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DeeisionSS 01. 031- JAN 28' 1988 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STAT~'OF CALIFORNIA 

In the Matter of the Application of ) 
of United Parcel Service, Inc. for ) 
authority to amend its Certificate ) 
of Public convenience and Necessity ) 
authorizing common carrier parcel ) 
delivery service and to revise ) 
certain tariff rules. ) 

-------------------------------) 
SL,'P I N X 2..li 

Application 87-12-006 
(Filed December 2, 1987) 

United Parcel servi~:e, Inc. (UPS) requests that the 
coxnmission amend the uPS Certificate of PUblic convenience and 
Necessity. The certificate eurrently is restricted as follows: . 

NNo service shall be rendered in the 
transportation of any package or article 
weighing more than 70 pounds or exceeding lOS 
inches in length and girth combined, and each 
package or article shall be considered as a 
separate and distinct shipment. w 

UPS requests that this restriction be modified slightly to expand 
the length and girth limitations set forth in the restriction from 
108 inches to 130 inches. More specifically, it is requested that 
the restriction be modified to read as follows: 

NNo service shall be rendered in the 
transportation of any package or article 
weighin~ more than 70 pounds or exceeding 130 
inches ~n length and girth combined or 
exceeding lOS inches in length, and each 
package or article shall be considered as a 
separate and distinct shipment. w 

In addition, UPS requests authority to update five tariff 
rules, as more particularly set forth hereafter. 

The application shows that copies of the' application were 
served on California Trucking Association, California M~nufacturers 
Association, California Ret.ailers Association, Western Tariff 
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Conference~ Traffic' Managers Conference of California,. and the 
. Chambers of Commerce of Los Angeles,. Pasadena,. Long Beach, San 
Diego, San Francisco, and Oakland. Notice of the filing of the 
application appeared in the commission's Daily calendar of 
December 7, 1987. No protests to the application have ~een 
received. 

UPS states that its purpose in tiling the application is 
to secure certificated authority to handle slightly larger packages 
and articles as well as to update fiVe of ,its general tariff rules 
in its Local Parcel Tariff No. 20. The application, if grantecl, 
will permit OPS to revise its California intrastate operations so 
that they comport with recent revisions in the interstate UPS 
service offering.. UPS intrastate rates and basic service features 
will remain unchanged. 

UPS contends that it currently provides a highly 
specialized parcel delivery service to and from all points in 
California specifically designed to meet the needs of shippers and 
receivers of small. packages at a cost comparable to the parcel post 
service of the U.S. Postal Service. As SUCh, UPS small pac~age 
service features, rates and tariff rules are of a different type 
than those offered by the general'freight carriers. Service 
provided by UPS is uniform on a nationwide basis, for both 
intrastate and interstate traffic. According to UPS the principal 
features of its service are as follows: 

Wl. Full territorial coverage for pickup and 
delivery. No pickup or delivery limits. 
Pickups and deliveries made within the 
premises of the shipper or consignee,. at 
any location no matter how remote from a 
populated area. 

W2. Automatic daily pickup stop, Monday through 
Friday_ 

W3. Prompt, dependable delivery throug'hout the 
area served • 
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*4. Simplified documentation, methods, and 
procedures. 

*5. Pi~kup and delivery not limited to tailgate 
or to any particular distance from 
sidewalk: pickups and deliveries made at 
any location within the premises, whether 
upstairs or downstairs. 

*6. Records permitting prompt answering of 
inquiries or requests for proof of 
delivery. 

*7. Automatic coverage against loss or damage 
up to $100 per package: additional coverage' 
available at low charge. 

*8. Three automatic attempts to deliver 
packages without extra charge. 

*9. Refused or undeliverable packages 
automatically returned without extra 
charqe. 

*10 • 

*11. 

*12. 

*13. 

*14. 

*15. 

Simplified C.O.D. service: acceptance of 
checks in payment of C.O.D.'s; and uniform 
C.O.D. charges regardless of amount. 

Correction of wron~ addresses and 
notification to sh~pper. 

Call-r~turn service, to get packages back 
from consignee to. shipper. 

Neat, clean, and attractive appearance of 
drivers and vehicles. 

Careful physical handling permitting 
minimum packa9ing. 

Cost to shippers low enough to make use of 
the service practical in place of U.S. 
parcel post.* 

Identical service is available from UPS on an interstate 
basis and in all the states. 

In connection with its service offering, UPS states that 
it has received multiple inquiries from both shippers and 
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consignees requesting that the lOS-inch combined length and girth 
r~strietion ~e increased so that the small, lighter-weight packages 
which are over lOS inches in length and gi~~ combined can be 
handled ~y UPS along with the rest of their small packages. 
Pr~sently these shippers. must cont~ct a second c,,"rrier to handle 
these few oversize packages. It is costly (because of high minimum 
charges) and confusing to separate out the oversize packages for 
tender to another carrier.. Further, many current UPS shippers 
inadvertently exceed the lOS-inch dimensi~nal limitation, 
necessitating the return o,f packages by UPS for redelivery ~y 
anot..~er mode. 

The proposed modification of the pac~ge size restriction 
by increasing the maximum length and girth combination from lOS 
inches to' 1:3 0 will solve t..~is, problem for most o-f the present 
shippers and consignees of tTPS. In addition, it will dramatically 
reduce C"..lrrent operational dittieulties encountered by UPS in 
ret':lr:ling oversize packages. Packages and articles will continue 
to' be s~ject to a limitation of lOS inChes in length. bec,,"use many 
UPS pickup and delivery vehicles cannot accommodate packages longer 
than 9 feet in the enclosed body of t..i.e vehicle. No change in the 
weight l~mitation of 70 pounds is proposed. 

UPS states that it has received approval of its 
application to the Interstate Commerce Commission (ICC) requesting 
the same certificate modifications. Applications are presently 
being prepared for all the other states seeking approval of the 
same restriction modification. 

UPS contends that the importanc,a of having uniform 
package size and weight restrictions, as well as uniform rates and 
tariff rules applicable to- both intrastate and interstate traffic, 
has been recognized many times by this Commission. Uniformity of 
service ana rate elements tor intrastate and interstate small 
packages is most important to the shippers because it allows them 
to streamline their shipping room procedures. For example" there 
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is no need to have a difterent set ot procedures for preparing 
intrast~te pack~ges ana interstate packages tor shipment which 
causes rating errors and increased shipping room time and. cos't. ot 
course~ it also adds costs to the carriers in the torm of 
additional compliance aud.itinq. The mod.ification of the package 
size restriction will simplify the operations of UPS and contribute 
to more efficient and responsive serviee to the public. UPS 

contend.s there exists a need. for the change in the rcs'triction in 
Californiai' and UPS is fit, willing and ~le to provide the 
proposed service. 

The granting of this application will result in no· change 
in rates assessed ]jy trPS. Items lS0-A and 160 Local Parcel Tariff 
No. 20 will apply to any additional packages tendered. to UPS aft.e:
the rest:-iction in its certiticate is moditied. FUrther; i't is 
anticipated that tl'le n~er of additional California int:-astate 
pac~CJes tenee:-ed to UPS which could. not have been handled under 
its ~~r:-ent author~ty will be apprOximately 20,000 packages or 
approximately 2/l0ths or l%. Finally, ~~e intrastate revenues of 
UPS will be increasec. by approximately :3/10ths of 1% as a result of 
the ad.d.itional traffic tender~il:d under ~"le e~andcd operations. 

UPS also requests ac.c.itional authority to update various 
tariff rules that appear in Local Parcel Tariff (tP'l') CAL PUC 
No. 20. The revisod items are reflected in the proposed. Supplement 
No~ 31 attached. to the application. UPS sums up the effect of each 
change as follows: 

HI~m 5 - Appli~~i~n of Tariff - revises the 
description of UPS operating rights to reflect 
the increase in the package size restrictions 
from lOS inChes to 130 inches. 

H~m 36 - Right of In~ectioD - This is a new 
item whereby the carrier reserves the right to 
open the package so as to be able to inspect 
for unsafe or dangerous contents • 
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N~t~m 40 - Refusal ot-PDs~te packages - Common 
fireworks as defined by the U.S. DOT have been 
added to this item as unsafe merchandise. 

NI~em 70 - C •. Q.D.~.;kages - The portion of this 
rule that pertains to the payment by check has 
been clarified. 

HItem 110 - F~arms an~"bIDmunitioD-=-This item 
has been updated to reflect the recent changes 
in the definition o·f licensed importers, 
manufacturers, dealers and collectors o,f 
fireanns. N 

UPS submits that this Commission has previously found 
that the unique small parcel l:lelivery service offering of UPS 
justifies departure from the Commis~ion's rate regulations. 
Nothing' in the granting' of this application alters t."lis situation. 
As a result, applicant requests that such departure be perpetuated. 
To t!l.e eX'tent necessary, applicant reque~ts a waiver of California 
Public Utilities Code Sections 452, 454, and 461.5; Distance Table 
S: and General Order 147-A. 

For the l2-mont.."l$ end.ed. June 30, 1987 UPS had total 
inter- and intrastate revenue of approximately $5-1/2 billion and 
as of that date had a net worth of approximately $1 billion. 
[indings 9' Fact 

1. '01?S requests that the lOSN maximum comb,ined length-girth 
restricton contained in its highway common carrier cert~ficate be 
extended to 130H and that the certificate include a lOSHmaximum 
length restriction. 

2. UPS has received many requests from prospective shippers 
to extend its lOSN maximum combined length-girth restriction to 
130H and to include a lOSN maximum length restriction. 

3. The ICC has approved the same certificate restrictions 
for inclusion in the UPS ICC certificate as UPS is. requesting 
herein. 

4. Authorizing the requested certificate amendments will not 
result in any change in rates' assessed :by UPS • 
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S. Authorizing the requested certificate amen~ents will 
result in 'OPS handling approximately 2"0,000 adclitional packages per 
year and the garnering of 3/10ths of 1% additional revenues. 

6. 'CPS is financially fit to conduct the proposed 
operations. 

7. Public convenience and necessity require the UPS 
certificate to be amended as requested. 

S. UPS also requests that its LPT tariff be amended as set 
out in Exhibit 1 to the application. 

9. The proposed tariff changes result in neither an inc=ease 
nor a decrease in UPS rates and charges. 

10. The proposed tariff changes are reasonable. 
11. No protests have been received and hearings are not 

required. 
~sion;: of Law 

1. The certificate amendments should be authorized. 
• Z. The tariff a:mendlnents should be authorized. 

• 

IT IS ORDERED that: 
1. The size and weight restriction appearing on First 

Revised Page 1 of the highway carrier certificate of public 
convenience and necessity issued to United Pnrcel Serv-ice, Inc. is 
canceled, and the following restriction as set forth in Appendix A 
is to serve in its place: 

~o service shall be rendered in the 
transportation of any package or article 
weighing more than 70 pounds or exceeding 130 
inches in length and ~irth combined or 
exceeding lOS inches ~n length, and each 
package or article shall be considered as a 
separat~ and distinct shipment. w 
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2. The highway common car::ier tariff C;:l.l. P.U~C. 20 of 
United Parcel Service, Inc. may be amend~d ~y including Supplemen~ 
No. 3l as set fo~~ in Appendix B hereto. 

3. The tari:: p~lication aut.~orized herein shall be filed 
on or after the effective date of this order and may be ~de 
effective not earlier than the lOth day after the effective date of 
this order, and may ~e made effective on not less ~~an 10 days' 
notice ~o the Co~~ission and to the public. 

4. The application is granted. 
Thi~ order is effective today. 
Dated JAN 28 1988 , San Franeisco, California. 

- S -

s:r A.l\flZ'{ W. H'V1..EI'T 
President 

DON.\LD VIAL 
FREDEruCK lL DUDA 
(;. ~MlTCHELL \VlLK 
. JOHN :s. OHANIAN 

Cotnmissio:oers 
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APPENDIX A 
(0.60673) 

UNITED PARCEL SERVICE" INC. 
(an Ohio corporation) 

Second Revised Page 1 
cancels 
First Revised Page 1 

United Parcel Service, Inc., by the certificate of public 
convenience and necessity qranted in the decision noted in the 
margin, is authorized to cdnduct operation$ as a highway common 
carrier as defined in Section 213 ot the Public utilities Code tor 
the transportation of general commodities as follows: 

Between all points in California, via any and a'll 
available routes, subject to the following restrictions: 

a. No service shall be rendered in the transportaton of any 
package or article weighing more than 70 pounds or 
cxceed.ing 130 inches in length and girth combined or 
exceeding 108 inches in length, and each package or 
article shall be considered as a separate an~ distinct 
shipment. 

b. No service shall be rendered (l) in the delivery of 
furniture or other articles requiring the protection of 
quilts or pads or other special handling in order ~o be 
transported without danger of damage, or requiring 
unpacking or any other servicing by the carrier at point 
of d.elivery, between retail stores, their branches and 
warehouses, and the premises of the customers of such 
stores; (2) in the transfer of merchandise between retail 
stores and their branches and warehouses by vehicles and 
drivers assigned to the store on a time basis tor its 
exclusive use. 

c. No service shall be rendered within the area comprising 
Los Angeles, Orange, San Bernardino, san Diego, and 
Ventura Counties in the transportation of packages or 
articles which are delivered or intended to be delivered 
on the same business day as tendered. 

Issued by california Public Utilities commission. 

Decision S8' 01 031 .. ,. Application 87-l2-006. 
I 

, .' 
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APPENDIX :a. 
J?a.ge l 

Supplement No. 3l 
'Io 

CAL. P.U~C~ No. 20 
Supplement Nos. 26 p 28. 29. 30 and 31 
contain all changes 
from original tariff 

Issued: 

Naming 

RATES. RUI.ES A..~ REGULAtIONS 

For The 

~~S?OR!ATION or PROPERlY 

Bt'I'w"EEN PO:C1TS IN CAlIFORNIA 

Effective: 

Issued by: 

Joseph R. Moderow~ Vice President 
UNI'!tD PARCEl SERVICE. INC. 

Sl We.;.ver Street 
Creenwich Office Park 5 
Creenwich. C! 06830 

Issued purs\l3nt to C.P.U.C. - Decbion 
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APi?E~OIX E 
P.:lg'e 2 

PAge 2 S1.1pple.ment No. :31 to 
Local PArcel Tariff P.U.C. No. 20 
United Parcel Service. Inc. 

-----------.-------~----~---------------.--------~---- ---------------------SEC:ION I - GENERAL RUlES '~~ REGULATIONS ___________ •• ________________________________________ • -- ________ ~ ____ w ____ _ 

S-D 
(Cancels S-C) 

(A) 

APPtICATION OF TARIfF 

Rates And provisions named in this t.lriff. or .lS 
~ended .. are limited in their applic.ltion to the extent of 
the operating rights set forth 'oelo,w: 

~ncral commodities .. except articles of unusual value. ' 
C:asses A and B e~losives .. household goods as defined by 
the Commission .. commodities in bulk and those re~uiring 
temperature control or speci.ll e~uipment. bet~een all 
points in Califo~ia. subject to the follo~ing restrictions: 

~ sc..-.ricc Sh.:lll !:lc re. ... .c.c:ec. ir. t.~c t=,j,tlSj;:Or:o.tion 0: ~n":l 
paclQgc or a:tic:!.,~ ·.."eigl:-.i:lq :noro t,1o..a.."'. 70 pou:-.o.!. or e."<Ceeeing 
'.,0'.... . 1 .... . , ... --'-" .....:I' 108' . ...... :l.nC!les :.r. C:lgt.. ~"'.C. g:.:t.. Cr,.l<u .... J.!'lec:.,. or e.:<cc.\;\"i.:.r.q l.nc:::.cs 
in le!ig-:.~, .l.~d eo.ch pack.:l.c;c or o.r-::'clc sb.l:!.l be consice:-ed 
"-S a. SCp.lr.:l.tc ~.ddisti.,,:~ shiJ.=me."lt.~ 

~o service shall be ren~ered (1) in tbe delivery of fu=~i· 
ture or other art.icles requiring the protect.ion of quilts or 
p~ds or other special h.lndling in order to be transported 
without the danger of damage~ or re~uiring unpacking or any 
other servicing by the c.lrrier at point. of delivery, bet~een 
ret.lil stores. their br~ches and warehouses. and the 
premises of the customers of such stores; (2) in the tr.lns
fe't' of me't'ciundise betveen rct.l.il st.ores and their brolnches 
and warehouses by vehicles and d.-rivers assigned to the st.ore 
on a time oolsis for its exclusive use. 

No service sh.lll be rendered within the. are.l comprising Los 
Angeles .. Orange .. San Bernardino. San Diego. and Ventura 
Counties in the transportoltion of ,ack.lges or articles 
which are delivered or intended to be delivered on the same 
business day as tendered. 

---------------------------------------------------~-------~----~---~------(A) - Issued to become effective 
in AppliC.ltion 87-12-00'. . 

': • pursuant 'to Decision 

---------------------------------.----------------~----~-----------------~ . See Item l for expl.lnat.ion of symbols a~d abbreviations. - ........ 
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Page 3 Supplement No. 31 
Local Pa~cel !a~iff No. 20 
United Pa~cQl Service~ Inc~ 

- ________ ~ ___ ~ __________ ~ __________ • _____ ~ __________ • _ _______ w ____________ _ 

I!EM NtlMBER SECTION I - GENERAL RULES AND REGULA!IONS ________ • __________ • ___ • _____________________ ~ ____ ~ ___ • _________ w ____ ~ ____ _ 

36 
(N) 

RI~r.r OF INSPECTIO~ 

The ca~rier ~p.serves the right to open and inspect any 
package tend.e~ed. to' it {or t~.,.nspo~tation. 

--------------------~------.-----".---.---~----------.---------------------

40-A 
C.lrlcels 
40 
(C) 

REFUSAL Q! UNSAFE PACXACES 

The carrier reserves the right to refuse 3ny package 
which by reason of the d.angerous or other character of 
its contents is liable. in the judsment of the carrier 
to soil. taint~ or otherwise d~ge other merchandise 
or the carrier's equipment or which is im?roperlyor 
insecUrely packed or wr.:lpped.~ Common fireworks as 
defined in Depar~ent of !ransportation HAzardous 
&terials Regulations ,.49 C.P.R. liJ.100(r). will not 
be accepted by the carrier for transportation. 

---------.------------------------~---~------------------_.-.--------------

70-A 
Cancels 
70 
(C) 

C.O.D. PACKAC!S 

Preparation an~ Listing of C.O.D. Packages: The 
shipper will p~epa~e and atta~h to each C~O.D. pac~se 
a C.O.D. tag showing the amount to be collected • .and 
will enter such 4mount on the picku~ sheet of the 
c:Lr=ie~ in the space provi~ed forth.at purposc~ 

Responsibility for C~O.D~'s: The Carrier will colleet 
for C.O.D. merch.an~ise the sum of money shovn'on the 
C.O.D. tag attached to the package and be responsible 
for and promptly transmit to the shipper the money so 
collected .. or. if collect.ion cannot. be m.lde. will 
return the merchandise to the shipper. The shipper 
should. notify the carrier within 45 days from d.ate of 
shipment of C.O.D. shipment.s if the shipper has not 
received the C.O.D. collections therefor. 

Consignee's Checks in Payment of C.O.D .. s: Unless 
instructions to collect cash only are vritten on the 
C.O.D. tag. the carrier will accept. a cheek issued by 
or on behalf of the consignee. When instructions to 
cO'llect cash are written on the C.O .. D. tag .. the c~rrier 
reserves the right to .Y-.e,C:,ept c:l.sh. c:l.shie:" $ check. 
certified check~ money order or other similar instru
ment issued by or on behalf of the consignee. All 
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APPENDIX :a 
page 4 

Page 4 -- Supplement No. 31 
Local Parcel Tariff No. 20 
United Parcel Service~ Inc. 

--________ ~ _____ • _______ • _______ ~ __ • _________ w ____________ • ____ ~ ___ ~ ___ ~ __ _ 

ITEM NUXBER SEcno~ I - GENEPJU. RUUS I>J.m REGU1.ATIONS __________________________ ._M _____________________ e. __ ________ ~ ___________ _ 

checks (including cashier's checks and certified 
checks) and money orders tendered in payment of C.O.D.s 
will be accepted by the carrier at shipper's risk 
including~ but not limited to~ risk of nonpayment and 
forgery~ and carrier shall not be liable upon any suc~ 
instrument. All chec:ks and 'money orders will be trans
mitted to the shipper together with the carrier's own 
check for amounts collected in cash. ____________________________________ ~ __ w ______________ _ • __________________ _ 

1l0-B 
Cancels 
llO-A 
(C) 

F!REA.P.MS M"O' AMMUN!T!ON 

Firea~ will be tr~ported only between licensed 
importC!:'s, licensed m.lnubctu-rers" licensed ,dealers ane. 
licensed collectors. as defined in the United St~tes 
Gun Control A~t of 1965 (Publi~ Law 90-618. enacted 
October 22. 1968). as amended DY the Fire~rms Ownars' 
Protection Act (P.L. 99-308~ ap?roved M~y 19~ 1986 ane 
a subse~uent amendment thereto. ?L. 99-360. approved 
July 8. 1986). law enforcement agencies of the United 
States or of any department or agency thereof, and 1:1101 
enforc~ent agencies of ~y State or any department or 
agency thereof. and from a ,erson not otherwise pro
hibited by Federal. State. or local law to a licensed 
importer. licensed man~facturer or licensed dealer for 
the sole purpose of repair or customizing. and the 
repaired firearo Or a replacement firearm of the same 
kind or type on return from the licensed importer. 
licensed manu:act~rer. or licensed dealer to that 
person. Small arms ammunition. as defined in 49 C:F.R. 
Section 173.100. will be transported when packed and 
labeled in compliance with 49 C.F.R. Section 173.l01. 

-~------------~--.-----------------------------.-----~-----------.---------

See Item 1 for explanation of symbols and abbreviations. 

-------~--------------.---------------.------------------~----~-----.------

(END OF APPENDIX B) 


