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Decision

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Application for Rehearing of
Resolution No. T-12015.

In the Matter of Resolution

No. T-12015: Commission Approval’
of Pacific Bell Advice Letter No.
15224 and Denial of Protests of
Omniphene, Inc. and Sable ‘
Communications of California, Inc.

Appllcatzon 87=05=049
(Petition for Modification
filed April 28, 1988)
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Decxslon (D.) 88—-04~ 077, 1ssued on- Apr;l 27 1983, ordcrs
Paclfxo Bell and GTE. Callrornla to file advice letters revzsmng the

associated tariff sheets to prospect;vely prov;de that all one-t;meh_v'

adjus stments for 976 calls shall be recharged xn tull te the
approprlate information provzder s account.

On april 28, 1988, the Informat;on Provmders Assooxatlon

(IPA) filed & Petition for Mod;f;cat;on ‘0f' D.88=04-077. requestlng,jyff*L

inter alia, clarlfxcatlon that the full chargeback policy in

D.gsg- 04=077 applies only to 976 calls made after the effectlve datef“”"

of any tarlff sheets lmplementlng D. 88—04-077.

" D. 88-04-77 is unclear as’ to exactly which calls the £ull
chargebaok policy will apply.a It is’ the COmmlssxon'svmntent thet |

the full chargeback policy 1n D 88-04=77 apply to 976 calls. made onef‘f

or after the- eftectxve dates. of the adv;ce letters revns;ng the ‘1(
assocxated tarlff sheets. o S ‘

- Pacific Bell and General Telephone have filed advmce
letters which 1nterpret D 88-04-077 in 2 manner consmstent Wlth
this order. 3 C

Pet;tlon for Mod;f;catlon, not;ng that PalelC Bell's taraff txllnq“f ‘

on'May 11, 1988, Pacxfxc Bell flled a response to xPA's.f,fﬁVf
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fully satisfies IPA’s concern over the applicability of the new
chargeback policy. :

IPA has also filed a Supplement £o its Petition for
Modification of D.88-04-077. In its earlier Petition IPA proposed
that implementation of the new chargeback policy be postponed

pending further review of the policy for the adjustment of customer

976 charges. In the Supplement, IPA proposes, as an alternative.

approach, that the Commission implement a 60-day time limit on the

customer adjustment policy.
In D.87-08-064 the Commission stated.

”...that 60 days from the telephone billing
date is a reasonable period of time for a
typical residential customer to receive a
bill with 976 charges, comprehend the
charges, and take appropriate action to
control the dialing of 976 calls. 976
charges appearing on that bill, plus charges
incurred within 60 days of the billing date,
would then be subject to adjustment.

The Commission. ordered-the part;es to:

”,..confer and propose an appropriate form of
customer notice concerning the 60-day time
limitations on the one-time adjustment policy
by compliance f£ilings to be made within 30
days of the effective date of this order.

The Commission will review such filings and
approve an appropriate customer notice, after
which Pacific and General Telephone will be
required to file revised tariff provisxons
concerning the 60 day limitatlons. .

omniphone, Inc. and Pacific Bell made compliance filings

containing different proposed customer notices. Apparently, the
parties did not meet and confer prior tb“submitting compliance
filings. Omnlphone s compliance: fml;ng cited lack of time and a
busy schedule as. preventing the part;es from conferring.

If, as IPA asserts in its Supplement to the Petltlon tor [

Moditication, prompt adoption of a Go-day lxmlt to the adjustment
policy is 'v;tal” to the interests of Information Provzders in
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California, the Information Providers should act promptily to meet
and confer with Pacific Bell, General Telephone, DRA and other
interested parties for the purpose of preparing a proposed customer
notice of the 60-day limitation.

The IPA Supplement to the Petition to Modify D.88=04-077
also relates back to D.87-08-064. and proposes certain medifications
to clarify alleged ambiguities in the earlier ordexr. A Petition to
Modify D.88-04-077 is not an appropriate vehicle for modifying
D.87-08-064. However, IPA is free to confer with the the other
parties on this issue alse. We expect these parties to make a goodi
faith effort to mutually develop .appropriate notices or tariff
terms before asking this Comm1551on to furthexr mod;!y the Go-day
policy in D.87-08-064.

Once the partxes have conferred as prev;ously o*de*ed
and filed proposed language based on such a conference, the
Commission will by further order promptly approve an appron“late
customer notice and require the flllng of revised tariffs
implementing the. 60-day l;mmtatlon.

Eindings of Fact' : '

1. IPA filed a Petition for Mcdlrxcat;on of D. 88-04-077 on
April 28, 1988. :

2. The IPA Pet;tlon requests, inter alia, ‘that the full o
chargeback policy in.D.88-04-077 apply-only to 976 calls made a:terf"
the effective date of any tariff sheets 1mplement1ng D.88-04=77. L

3. D.88-04~077 is unclear concern;ng the specific calls to
which the chargeback policy would apply. . '

4. The Commission intends that the full’ chargeback.pol*cy in,
D.88=04-077 apply to all calls made on or after the effective dates;“
of the advice letters rev;smng the assoczated tarlff sheets. |
gonclusion of Law |

The effective date of the full chargeback pol;cy in .
D.88=04~77 should be clarlzied.
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IT IS ORDERED that:
1. D.88-04-077 is modified by substituting the following

order:ng paragraph for Ordering Paragraph 2 at page 16 of the
decision:

2. The advice letter shall be effective 5 days after
filing and shall apply to all 976 calls made on or after the
effective date of such advice letter.

2. The last paragraph of the discussion on page 14, mimeo.
of D.88-04=077, which continues to page 30, is modified to read'

#In its comments, IPA noted that the Propoaed
Decision did not address the 60~-day limitation
on adjustments discussed in D.87-08-064. ~That
decision required that the parties confer and
propose an appropriate form of customer notice
concerning the 60-day time limit on the one-
time adjustment policy. IPA and Pacific filed
different proposed: notices, but did not confer
prior to making such filings. On September 20,
1987, DRA filed a Petition for Modification of
D. 87-08—064 requesting that the implementat;on
of the 60-day time limit on adjustments be
reconsidered or at least postponed, pending
availability of blocking. Now that residential
blocking is available, the parties should
promptly confer and propose by compliance
f£ilings an appropriate form of customer notice
concerning the 60-day time limit on the one-
time adjustment policy, as previously ordered
in D.87-08~064. ' The Commission will review
such filings and approve an appropriate
customer notice, after which Pacific and
General Telephone will be required to file
revised tariff provzsions concern;ng the 60-day
txme limit.”
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3. In all other respects, D.88-04-077 remains in full force
and effect.
This order is effective today.
Dated __ MAY2S 1988, at san Francisco, Californmia.

1 CeRmen, rw:rmms DECISION |
WAS ASPROVED_8Y-The | ABgVE'
co,«w. *sic»&wrcm’r‘
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Application for Rohoaring of
Resolution No. T=-12015.

In the Matter of Resolution

No. T-12015: Commission Approval
of Pacific Bell Advice Letter No.
15224 and Denial of Protests of
Omniphone, Inc. and Sable
Communications of California, Inc.

Application 87=05=049
(Petition for Modification
filed April 28, 1988)
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Decision (D.) 88-04-077, isgued on April 27, 1988, orders
Pacific Bell and GTE California to~£&le advice letters revxsxng the
associated tariff sheets to'prospectxvely'provxde that all one-t;ne '
adjustments for 976 calls shall be/ recharged in full to the
appropriate information prov;der's account.

on April 28, 1988, the/&nzormatzon Prov1ders Assoczatzon
(IPA) filed a Petition for Modlf;catmon of D. 88-04—077 requestlng,“t
inter al;a, clarification that/the full chargeback pollcy in .
D.88-04-077 appl;eS-only to 976 calls made after the efrective date“ﬂ
of any tariff sheets implemenllng D.88-04-077. ' :

D.88~04-77 is unclear as to exactly which calls the rull
chargeback policy will apply! It is the COmmission's 1ntent that

the full chargeback policy mn D.88=04~77 apply to 976 calls.made on.

or after the effective dates of the advzce 1etters revising the
associated tariff sheets.

on May 4, 1988, Pacific Bell filed an advice: letter which __?ff

interprets D.88-04-077 dn é mannexr consxstent.w1th.thls order. On
May 6, 1988 General Telephone filed an advice letter which applxes '
the new chargeback policy kin an ambiguous manner.

On May 11, 1988A Pac;fic Bell filed a response to-IRA’ ‘
Petition for Modi:;catmon, noting that Pacific Bell’s tariff f;l;ngf‘
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Decision (D.) 88-~04-077, zssﬁed on Apr;l 27, 1988, orders”
Pacific Bell and GTE CalLZOrnza to-flle advice letters revising the -
associated tariff sheets to-prospect;vely'prOVLde that all one-t;mew
adjustments for 976 calls shall be recharged in full to the )
appropriate information prov1der's account. o

on April 28, 1988, the Information Providers Assocxat;on"f :
(IPA) filed a Petition ror‘M/ditzcatzon ©f D.88-04-077 requestxngﬁf'
inter alia, clarit;catzon/that the full chargeback policy in L
D.88-04—-077 applies onlx/to 976 calls made after the effective date‘
of any tariff sheets 1mplementing 'D.88=-04-077. , C

D.88=04-77 i unclear as to exactly which calls the zull
chargeback policy w1xi apply. It is the Commission’s intent that.
the full chargeback/folzcy in D. 88-04-77 apply to 976 calls made on
or after the erzectlve dates of the adv;ce letters revising. the
associated tar;ff sheets. P

No~party has filed a formal response to the IPA Petztlon.‘
Indeed, on May/4, 1988, Pacific Bell flled an\adv1ce letter whlch
1nterpret5~DJ88—04-o77 consxstent with this oxder.
xindingﬁ_QxZinss

RA filed a Petitzon,for Moditicatlon of D. 88-04-077 on
April 28 1988. ‘ '

¢
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2. The IPA Petition requests, inter alia, that the fﬁll
chargeback policy in D.88-04-077 apply only to 976 calls/made after
the effective date of any tariff sheets implementing D. 88—04-77.

3. D.88-04-077 is unclear concerning the specific calls to
which the chargeback pélicy would apply..

4. The Commission intends that the full chargeback policy in
D.88=-04=-077 apply to all calls made on or after the effective date’
of the advice letters revising the assocla}ed tariff sheets.
Conclusion of Law s

The effective date of the :ulI;chargeback policy in
D.88-04-77 should be clarified.
IT IS ORDERED that: ‘

1. D.88=04=077 is‘modiriedlpy substituting the following
ordering paragraph for Order;ng Paragraph 2 at page 16 of the
decision: 4

2. In all other respects, D. 88-04-077 remains 1n full forge o

and effect. :
2. The advice letter shall be errectxve 5 days after

£iling and shall app%y'to all 976 calls made on or after the
effective date of s?ch advice letter. .
This order is effective today.

Dated’ : , at’ San Franclsco, Callfornza- o
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2. The IPA Petition requests, inter alia, that the full
chargeback policy in D.88=04=077 apply only to 976‘callslmade atfter
the effective date of any tariff sheets implemen%ing D.88=04-77.

3. D.88=04=-077 is unclear concerning tpé specific calls to
which the chargeback policy would apply. f// |

4. The Commission intends that the full chargeback policy in
D.88~04-077 apply to all calls made on o:/ﬁfter’the effective date
of the advice letters revising the assocéatedftariff‘sheets.

- T , ’
The effectlve date of the ﬂull chargeback pelicy in
D. 88-04-77 should be clarlfled.-
IT IS ORDERED that.

1. D. 88-04-077 is mod;fled,by-substltutlng the follow:ng
order;ng paragraph.tor Orderxng aragraph‘zlat page 16 of the
decision: , //? -

2. The advice letter shall be et:ective s-days aftexr
flllng and shall apply to/all 976 calls made on or arter the
effective. date of. such advxce letter.

2. In all other respects, D-. 88-04-077 remalns 1n rull force >3 {3

and effect.‘..fu.i‘ - R *t‘ | .

” This oxder is effectmve today.‘ . S I
Dated o o at.San Franc:sco, Callzornla.




