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58 05 073 MAY 25 1988 Decision ______ _ 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Application for Rehearing of 
Resolution No. T-1201S. 

) 
) 

-------------------------------) ) 
In the Matter ot Reso,lution 
No. T-12015: commission Approval 
of Pacitic Bell Advice Letter No. 
15224 and :Oenial of Protests of 
Omniphone, Ine. and Sable 
Communications of california, Inc .. 

) Application S7-05-049 
) (petition for Modification 
) tiled April 2S, 1988) 
) 
) 
) 

--------------~----------------) 

I • 

:Oecision' (:0.) $$.-04-077, ,issued on April 27, 19S5, orders;, 
Pacific Bell and GTE. california to; file advice letters revising the:: 

c "I,. 

associated tariff sheets to' prospectively provide that all 'one~time, 
ad.justxnents for 97& calls shall :be recharged in full to the 

•
' appropriate information provider's account. 

On April 2S, 1988, the'Information'ProviderSA$sociation 
(IPA) filed. a Petition for Modification· 'of' :O;~SS-04-077 reqUesting,: 
inter alia, clarification that the full charqcbaCk pOlicy in 
D.88-04-077 applies only to 97& calls made after the effective date: . 
'Of any tariff sheets implementing' D,~S8,-04-077.. . " 

0.88-04-77 is~'unclear 'as: to· exactly Which calls. the .full:: 
charge:back poliey ,will apply .. , It is the Commission's 'intent that ," 
the full charqeback policy in D,.88-04-77 appii to 97& calls. made, o~ 
or after the" effectiye dates of 'the' advice letters reviSing the :, , 
associated tariff sheets. 

L ~ " 

Pacific Bell and. General Telephone have filed advice 
letters which interpret D, .. 8a~04~'07·7ina· m<l.nrier'.consistentwith 

, , '1'" ;:.' 
this order., 

On May 11",l988, Pacifi~Bell filed.a responsetoI~AI'S':' 
Petition for Modification;' noting,:thatPa~ifie Bell's tariff filing .. ·· 
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fully satisfies IPA's concern over the applicability of the new 
chargeback policy~ 

IPA has also filed a Supplement to· its Petition for 
Modification of 0.88-04-077. In its earlier Petition IPA propos~d 
that implementation of the new ehargeback policy be postponed 
pending further review of the policy for the adjustment of customer' 
976 charges. In the Supplement, IPA proposes, as an alternative 
approach, that the Commission implement a GO-day time limit on the 
customer adjustlnent policy. 

In 0.87-08-064 the commission stated: 
"~~~that 60 days from.thetelephone billing 
date is a reasonable period of time for a 
typical residential customer to receive a 
bill with 976, charges,' comprehend the 
charges, and take appropriate'aetion to 
control the dialing ,of' 976 calls-.. 976-
charges appearing on that bill, plus-charges 
incurred within 60 days of the billing- date, 
would then :be subject toacijustment." 

-
The commissionorderedtheparties·to: 
".~.confer and propose an appropriate. form of 
customer notice concerning the GO-daytime 
limitations on the one-time adjustment policy 
by compliance tilings to,be made within 30 
days of the effective date of this order .. 
The commission will review such tilings and 
approve an appropriate customer notice,. after 
which Pacific and General Telephone will be 
required to· file revised: tariff provisions 
concerning the 60 day limitations .. " . 

omniphone, Inc .. and, Pacific Be.ll.made compliance filings 
containing- different proposed customer notices. Apparently" the 
parties did not meet and confer prior to'submitting compliance 
filings.Omniphone's compliance tiling cited lack of time and a 
bUSy schedule 

If, 
Modification, 

as preventing the parties from conferring. , 
as IPA asserts in its Supplement'to the Petitiorifo~ , 

", I, 

prompt adoption of a ,GO-day: limit to the adjustlnent 
policy is "vital" to the interests-of Information Providers in 
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California, th¢ Information Providers should act promptly to meet 
and confer with Pacific Bell, General Telephone, ORA and other 
interested parties tor the purpose of preparing' a proposed. eustom~r 
notice of the 60-day limitation. 

The IPA Suppleme.nt to the Petition to Modify 0.8&-04-077 
also relates back to 0.87-08-064 and proposes certain modifications . ':' 
to clarify alleg'ed ambiguities in the earlier order~A Petition to 
Modify 0.88-04-077 is not an appropriate Vehicle for modifying' 
0.87-08-06~. However, IPA is free to, confer with the the other 
parties on this issue als~. Wo' expect these parties tc make a qood' 
faith effort to mutually develop ,appropriate notice::. or tar:it! 
terms before asking' this Commission to, further modify the 60-day 
p~licy in 0.87-08-064. 

Once the parties have conferred, as previously ordered, 
and filed proposed language based on such a conference~ the 
Commission will by further order promptly approve an appropriate 
custome.r notice and reClU.ire.thefiling' ~f revised tariffs 
implementing'the,60-day limitation. 
t;indings 0: Fa£'; , 

l.. IPA filed a Petition for Modification of I>.S8-0':-077 on 
April 28, 198-8. 

"I" i 

2. 'I'be IPA Petition requests, inter alia, that the full 
charg'eback policy in'.D.8,S-04-077 apply only to 97& calls made' after 
the effective date of any tariff sheets,ilnplementing' 0 .. 88--04-77. 

3. 0.88:-04-077 is unclear concerning' " the specific calls to "-
which the chargeback policy would apply .. 

4.. 'I'he Commission intends, that' the full charg'eback policy in 
0.88-04-077 apply to all calls made on, or after the effective date •. , 
of the advice' letters revising' the assoeiated tariff sheets. 
Conclusion of Law 

The effeetivedate of the full charqebaekpolicy in 
0.88-04-77 should be clarified • 

- 3· -
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IT IS ORDERED that: 
1. 0.88-04-077 is modified by substituting the following 

ordering paragraph for ordering Paragraph 2 at page 16 o.f the 
decision: 

2. The advice letter shall be effective S days after 
filing and shall apply to' all 976 calls made on or after the 
effective date of such advice letter. 

2. The last paraqraph of the discussion on page 14, mimec-. 
of 0.88-04-077, which continues to, page 30, is modified to read: 

"In its.·comments, IPA noted that the Prol?osed 
Decision diel, not address the 60-day lilnl.tation 
on adjustments discussed in D,.87-08-064. That 
decision required that the parties confer and 
propose an' appropriate form of· customer notice 
concerning the 60-day time limit on 'the one­
time adjustment policy. IPA. and Pacific filed 
different proposed -notices, but diclnot confer 
prior to making- such filings. On SeptemberZO, 
1987, DRA tiled. a Petition tor Modification of 
D.87-08-064 requesting that the implementation 
of the 60-day time limit on adjustments be' 
reconsidered, or at least postponed, pending 
availability of bloeking~ Now that residential 
blocking is available" the parties should 
promptly confer and propose by compliance 
filings an appropriate- form o.f customer notice 
concerning the 60-day tilDe limit on the one­
time adj.ustment policy" as 'previously ordered 
in 0.87-08-064. ' The commission will review 
such filings and approve an appropriate 
customer notice,. after which Pacific and 
General Telephone will be required to file 
revised tariff provisions concerning-the 60-day 
time limit.", 
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3. In all other respects, 0.88-04-077 remains in full force 
and effect. 

This order is effective today_ 
Dated MAY 2' 5 1988 , at San Francisco" california • 

- 50 -



AI:J/GLW/fs ." 

• Oecision _____ _ 

• 

BEFORE THE PUBLIC TJ'l'ILITIES COMMISSION OF THE STAT'E OF CALIFORNIA 

Application for Rohoaring of 
Resolution No. '1'-120'15-. 

) 
) 

--------------------------------> ) 
In the Matter of Resolution 
No. '1'-12015: Commission Approval 
of Pacific Bell Advice Letter N~. 
15224 and Oenial of Protests of 
Omniphone, Inc. and Sable 
Communications of California, Inc. 

) App ication S7-05-049 
) (Peti ion for Modification 
) fi~ed April 28, 1988) 
) 
) 
) 

-------------------------------) 

Decision (D.) ~-04-077" iLued. on April 27, 1988, ord.ers: 
Pacific Bell and ,GTE California to-tile advice letters revising the 

I ' ' 
associated tariff sheets t~prospectively provide that all one-title 
adjustments for 976 calls shall 't;)e/ recharged in full to the ,; 
appropriate information provider,l account • 

On April 28, 198-S, tb.e/lntormation Providers Association!' 
(IPA) filed a Petition for Modif'ication ,of 0,.88-04-077 requestin9'~ , 

, I ".. , , 

inter alia, clarification that/the full charqeback policy in 
0.S8-04-077 applies only to 976 calls made after the effective date 
of any tariff sheets imp 1 emenJing o. SS-04-077 • ' " " 

I ' 
0.S8:-04-77' is unclear as to exactly which calls the full" 

charqeback policy will apPlY! It is the Commission's intent that', 
I ' 

the full eharqeback policy ~ 0.88-04-77 apply-to 9'7'6 ealls ,:made on, 
or after the effective date$ of the advice letters revising the', 

associated tariff sheets. I , ' 
On May 4, 1985, Pacific Bell, filed an advice,letterwhieh 

, I 
interprets D.8'S'-04-077in a manner consistent with this order. On: 
May 6-, 1985 General Teleph~ne filed, an advice letter which applies, 
the new cbarqeback policy kn an a:mbiquous manner. 

On May ll, 19S8) Pacif:l..CBell, tiled a response to- IPA's,; 
Petition for Modification} notinq that Pacific BellI's tarift'til~9" 

I ' . 

- 1 -
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Decision __________ _ 

" 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Application for Rehearin~ of 
Resolution No. T-1201S. 

) 
) 

---------------------------------) ) / 
In the Matter of Resolution ) Application" 87-05-049 
No. T-120l5: com:m.ission Approval ) (Petition for Modification 
of Pacific Bell Advice Letter No. ) filed April 28, 1983) 
15224 and Denial of Protests of) i 

Omniphone, Inc. and sable ) /1 
Communications of california, Inc. ) 
------------) // 

/1 
QBDER M2PXrxxmz DECXSX2N88-0~ 

/ 
I 

10 

/ 

Decision (D .. ) 88-04-077,. i~,lued. o'n April 27" 1988, orders. ,. 
Pacific Bell and GTE California t,o- file advice letters. revising the 
associated.tariff sheets to- prospeC'tivelyprovide that all one-time 
adjustments for 976 calls shall be recharged in full to the 

/ . 

appropriate information provider's account. . . / 

On April 28, 198:8, the Information Providers Association . 
(IPA) filed a Petition for ;!odificationof D'.88-04-077 requesting,;' • 

. I " . 

inter alia, Clarification/that the full chargeback policy in 
D~8S-04-077 appliese>nlYjto.' 976 calls made after' the effective date 
of any tariff sheets implementing 'D.88:-04.-077. . " 

f. . 

D.88--04-77 is unclear ,as to-exactly which calls the full 
eha.rgeback policy witl apply. :It is the Commission's. intent that, 
the full eha.rgebacWpolicy inD'.S-S--04-77 apply to 97& calls made on 

I 

or after the effective dates of the advice ·letters revising the' 
associated tariflsbeets.. '. 

No- pariy has filed a tormal response to- the IPA' Petition •. 
:Indeed, on Ma~4 ,198:8, Pacific Bell tiled an advice letter which,' 
interprets 0.188-04-077' consistentwiththis.order. 

Findings ot/FACt . ..' 
1. )PA tiled a Petition for Modification of 0.88~04-077 on 

April 28/198$ • 

j 
- 1-
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I 
2. The IPA Petition requests, inter alia, that the .,full 

./ 

ehargeback policy in 0.88-04-077 apply only to 97& call~made after 
,/ 

the effective date of any tariff sheets implementing D:S8-04-77. 
3. D.8·8-04-077 is unclear concerning- the specffic calls to 

which the chargeback policy would apply. ~ 
4. The Commission intends that the fUll/Chargebaek policy in 

0.88-04-077 apply to all calls made on or after the effective date 
of the advice letters revising the associat~ tariff sheets. 

/ 
COnclusion Qf Law / 

The effective date of the fulJfehargebaek policy in 
0.88-04-77 shoulc:l.be clarified._ / 

XT' XS ORDERED that: .. . 
1. D.SS-04-077 is modified?y substituting the following 

ordering paragraph for Ordering Paragraph 2 at page 16- of the 
. . / 

decision: / 
2. In all other respects,. 0.88'-04-077 remains in full force 

and effect. /~ 
2. The advice' letter shall be effective S days after 

filing and shall apPlj. to all 97& calls, made on or after the 
effective date of su~h advice letter. 

This order iar effective today~ 
Dated' / , at San Franciscc>, californi~. 

/1 
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2. The IPA Petition requests, inter alia, that the full 
eharqeback policy in D.88-04-077 apply only tc 976 call~~de after 
the effective date cf any tariff sheets 1lnplementin9' 0.88-04-77. 

I' 
3. 0.88-04-077 is unclear concerninq tp,e specific calls. to 

which the char9'eJ"ack policy would apply.. / 
4. The Commission intends that the lull chargeback policy in 

0.88-04-077 apply to all calls made on o~after the effective date 
of the advice letters revising. the assoclated.tariff sheets. 
Conclusion of' Law '. '1" 

~e effective date of the full charqebaek policy in 

0 .. 8$-04-77 should be clarified. L .' " 
rr.'xs.oRtiEimothat: . .' '. 

1 •. D.88-04-077·;1;s modified' by substituting-the following 

::~:~~:paragraPh tor Ord.erin{aragraPh,:1: at' paqe ~6 ot the 

. 2. . The advice lette.rshall. be effective S days after 
filing and shall apply telall 97& calls-made on or after the' 

. .' .! .'. .... . . . . ' . . 
effective date ot such advice letter. . ...., . ,,' 

.' . I.·.. ' . 
2'. In all other respects, 0: •. 88-04-077 remains·infu1l, force; 

and etfect~ . . ! ........ ~ ......, ' 
This order is e'ffective'today: .. 
Dated .; '. at, san Franciseo, calitorru.a., 

I 
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