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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Tillie creek Property Owners 
Association Tract #3141, 

Complainant, 

vs. 

split Mt. water Co., 

Defendant. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

---------------------------) 

Case 10950 
(Petition for Modification 
filed DecemDer 30,. 1987) 

By Decision (0.) 93SS4 dated October 6,. 1981, we ordered 
certain improvements to be made by Split Mountain Water Company 
(Split Mountain). The decision also provided in Ordering paragraph 
5 that: 

WS. No new water connections shall be 
installed in Tract 3141 or 349l until 
defendant has complied with ordering 
Paragraphs 1 through 4 of this order. W 

On December 30, 1987, split Mountain filec:i its Petition 
for Modification of 0.93584 (petition). The petition states that: 

WSplit Mountain water Company (SMWC) has 
complied with Ordering Paragraphs land 2, 
respectively, of Oecision (0.) 93584 by the 
installation of (1) a booster pump on Evans 
Roac:i capable of pumpinq in excess of 20 gallons 
per minute from the 210,000-gallon storage tank 
in Tract 3491 (Homestead tract) to the storage 
tank in Tract 3l4l (Pala tract) and (2) 
automatic pump controls for all pumps. The 
Pala well pump and the Evans Road booster pump 
both operate from Signals received over 
telephone leased lines connected to liquid 
level controls inside the 21,000-qallon Evans 
Road storage tank. A float valve maintains the 
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water level in the 63,000-gallon Pala tract 
tank with water received by free gravity flow 
from the Evans Road tank located at a higher 
elevation. The Homestead tract well pump is 
controlled by a pressure switch located at the 
well site. 

"The petitioner has not been able to· comply with 
Ordering Paragraph 3 of 0.93584 whieh reads as 
follows: 

"3. Defendant shall connect the 210,000-
gallon storage tank in Tract 349l to 
the lSO,OOO-gallon water tank in Tract 
314l by means of a six-inch 
interconnection at an elevation which 
will allow a free gravity flow between 
the two tanks. 

"Even if adequate funds were available to 
achieve this interconnection it would not 
increase the available water supply. It is 
believed that other more realistie solutions 
are available to- assure a more dependable 
supply for the complainant's Tract 314l • 

"Since May l, 1986, the SMWC system has been 
managed, operated and maintained by personnel 
and facilities of the Arden Water Company 
(Arden). No outages have been experienced on 
the SMWC system since summer 1986 when controls 
malfunctioned during a period of heavy demand 
resulting in outages. Controls were repaired 
and there were no outages this past summer. 
That an adequate supply was available during 
summer 1987 is believed the direct result of 
two factors: 

The system is now monitored by Arden 
employees the year around on a daily 
basis including week-ends during the 
hot summer months. Outages which 
might have resulted from faulty 
controls have been avoided. Also, 
water has been saved by preventing 
tank overflows and promptly repairing 
leaks. 
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"2. water meters were installed at 
customer connections during sUllllUer 
1986.. Since October 198:& customers 
have been billed for water metered. A 
comparison of pumping power usage 
before and after meters were installed 
should be roughly proportional to 
the amount of water pumped and, 
presumably, used.. Attachment A shows 
su~ a comparison for the 24-month 
period from-November 1985 through 
October 1987 w It may be noted that 
durinq the critical months of June 
through September the average usage 
dropped by 21% (from 160 to 126 kWh 
per day) on the Pala tract and by 30% 
(from l73 to 12'1 kWh per day) on the 
Homestead traet. N 

On Mar~ 23, 1988 the water utilities Branch of the 
commission's Evaluation and Compliance Division submitted its 
report on the Petition.. The report sets forth the followinq 
recownendations: 

"ordering Paraqraph 3 of 0 .. 93584 that requires 
installation of a 6-in~ main to interconnect 
the Pala and the Homestead systems below the 
elevation of the systems' main tanks should be 
rescinded. 

"Ordering Paraqraph 5 of 0.93584 should be 
modified to allow new water connections in the 
existing service areas comprised of Tract Nos. 
3141 and 3491 and in those areas alonq Evans 
Road where services are connected to mains of 
not less than 4 inches diameter. 

"The prohibition on new connections should 
remain in force in the areas along Evans Road 
now served from substandard mains until such 
time as that segment of the system is, brought 
up to G.O. 103 standards and the water supply 
is auq.mented as necessary to provide tire flow 
in that area .. 

NWell No. 2 and any easements or riqht-of-ways 
associated with- it should be abandoned by SMWC 
or returned _ to the rightful owners • 
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"$MWC should file a revised service area map 
which includes the area along Evans Road in 
which customers are now being served or are 
reasonably expected to be served when the 
region is fully developed. 

"An ex parte decision should be rendered in this 
matter." 

Appendix B attached to the Water Utilities Branch report 
is a copy of a letter on the letterhead of the Tillie creek 
Property Owners Assn. dated January 5, 198:8, addressed to- the Kern 
county Health Department, which advises: 

"There have been improvements made under Arden 
Water Company's management and there were no 
reported outages during the dry summer of 1987. 

"The Tillie creek Property Owners Association 
originally requested the moratorium because of 
serious, repeated outages. This condition 
appears to be corrected and we would like to 
request that additional water connections be 
allowed .. " 

• DiseussiM 

• 

This proceeding is a complaint case which was brought by 
the Tillie creek Property Owners Association which was concerned 
with outages in Tract #3141. The original decision in this matter 
(0.93584) ordered improvements in order that the 
complained of could be alleviated or eliminated. 
recommendations contained in the staff report as 

outages originally 
The 

they relate to the 
scope of this proeeeding shOUld ~e adopted. However, it is 
apparent that the following recommendations go beyond the seope of 
this proeeeding and will not be adopted herein: 

"The proh£bitionon new connections should 
remain in force in the areas along Evans Road 
now served from substandard mains until sueh 
time as.that segment of the system is brought 
up to G.O. 103 standards and the water supply 
is augmented as necessary to provide tire flow 
in that area • 
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*Well No. 2 and any easements or right-of-ways 
associated with it should be abandoned by SMWC 
or returned to the rightful owners. 

*SMWC should file a revised service area map 
which includes the area along Evans Road in 
which customers are now :being served or are 
reasonably expected to be served when the 
re~ion is ~ully developed.* 

However, since this matter has been brought to our 
attention we will take this opportunity to place Split Mountain on 
notice that it should file, through Advice Letter filing, a revised 
service area ma~ to include the area along EVans Road, to which it 
is providin~ service or expects to provide service when the area is 
fully developed. Split Mountain should tile an advice letter 
be~ore making any additional service connections along Evans Road. 
Compliance with General Order 103 will be required betore any new 
connections along Evans Road are authorized. 
Findings of Fa«3: 

1. split Mountain has installed a booster pump capable of 
pumping in excess of 20 gallons per minute ~rom the storage tank in 
Tract 3491 to the storage tank in Tract 3141. 

2. Split Mountain. has installed automatic controls tor all 
pumps. 

3. Split Mountain has not installed a qravity 
interconnection between the storage tank in Tract 3491 and the 
storage tank in Tract. 3141. 

4.. Other corrective actions have been taken by Split 
Mountain to curtail outages namely active monitoring of the system 
to correct problems as they arise and the installation of meters 
which has reduced water consumption. 
COnclusions or·· Lay 

1. Split Mountain has complied with Ordering Paragraphs 1 
and 2 ot D.9358:4. 

2. split Mountain has not complied with Ordering Paragraph 3 
ot 0.93534: however, it has: taken. other corrective action which has 
accomplished the puxpose ot ordering Paragraph 3 • 
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. , . 

3. 0.93584 should be modified by rescinding Ordering. 
Paragraphs :3 and s. 

ORDER 

IT IS ORDERED that: 
1. Ordering Paragraphs 3 and 5 of 0.93584 are rescinded .. 
2. In all other respects 0.93$84 shall remain in full force 

and. effect. 
This order becomes effeetive 30 days from today. 
Dated JUN 17 1988 , at San Francisco, California. 

- 6 -

STANLEY W. HULE1T 
President 

DONALD· VIAL 
FREDERICK It· DUDA 
c.. MITCHELL WILK 
JOHN B. OHANIAN 

Commissioners 
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H2. water meters were installed at 
customer connections during summer 
1986. Since october 1986 customers 
have been billed for water metered. 
comparison of pumping power usage 
betore and after meters were inst 
should be roughly proportional t 
the amount of water pumped and, 
presumably, used. Attachlnent shows 
such a comparison for the 24- onth 
period from November 1985 th ough 
October 1987. It may be no ed that 
during the critical months ot June 
through September the ave age usage 
dropped by 21% (from 160 to 126· kWh 
per day) on the Pala tr ct and. by 30% 
(from 173 to 121 kWh P r day) on the 
Homestead tract.H 

On March 23, 1988 the Water tilities Branch ot the 
Commission's Evaluation and comp1ianc Division submitted its 
report on the Petition. The ets forth the following 
reconunendations: 

Hordering Paragraph 3 of D.S3S84 that requires 
installation of a 6-in h main to interconnect 
the Pala and the Home tead systems below the 
elevation of the sys ems' main tanks should be 
rescinded_ 

Nordering Paragrap of D.S3SS4 should be 
modified to allow. new water connections in the 
existing service areas comprised of Tract Nos. 
3141 ana 3491 a d in those areas along Evans 
Road where se ices are connected to mains of 
not less than 4 inches diameter. 

on on new connections should 
rce in the areas along Evans Road 

from substandard mains until such 
time as at segment of the system is brought 
up to G.. 103 standards and the water supply 
is augm ted as necessary to provide fire flow 
in tha area. 

any easements or right-Of-ways 
ass ciated with it should be abanQoned ~y SMWC 
o~eturned to the rightful owners. 
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'Well No. 2 and any easements or right-of-ways 
associated with it should be abandoned by SMWC 
or returned to the rightful owners. ./ 

WSMWC should file a revised service area map 
which includes the area along Evans Road in 
which customers are now being served or are 
reasonably expected to be served when the 
region is fully developed. w 

to our However, since this matter has been br 
attention we will take this opportunity to' pla 
notice that it should file, through Advice 

Split Mountain on 
ter filing, a revised 

service area map to' include the area along vans Road, to' which it 
is providing service or expects to provid service when the area is 
fully developed. 
Findings or Fact 

1. Split Mountain has a booster pump capable o,f 
pumping in excess of 20 gallons per inute from the storage tank in 
Tract 3491 to the storage tank in raet 3141. 

2. Split Mountain has lled automatic controls for all 
pumps. 

3. Split Mountain has 
interconnection between the 
storage tank in Tract 3141. 

installed a gravity 
orage tank in Tract 3491 and the 

4. Other correctiv actions have been taken by Split 
Mountain to curtail outa es namely active monitoring of the system 
to correct problems as ey arise and the installation of meters 
which has reduced wat 
~nelusioDS of Law 

1. Split Mo 
and 2 of 0.93584. 

consumption. 

complied with Ordering Paragraphs 1 

2'. Split ountain has not complied with ordering paragraph 3 
of 0.93584; h ever, it has taken other corrective action which has 
accomplished the purpose of ordering Paragraph 3. 
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Decision as OG 054 JUN 17 1988 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Tillie creek Property' owners 
Association Tract #3141, 

Complainant, 

vs. 

split Mt. Water Co., 

Defendant. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

---------------------------) 

Case 1095-0 
(Petition for Modification 
:filed. December 30, 198:7) 

OPINION 

By Decision (D.) 935-S4 dated October 6, 198'l, we ordered 
certain improvements to be made by Split Mountain Water Company 
(Split Mountain). The decision also provided in Ordering Paragraph 
5- that: 

N5. No new water connections shall be 
installed in Tract 3141 or 3491 until 
defendant has complied with Ordering 
Paragraphs 1 through 4 of this order.N 

On December 30, 1987, Split Mountain filed. its Petition' 
for Modification of 0.93584 (Petition). The petition states that: 

NSplitMountain Water Company (SMWC) has 
complied with Ordering Paragraphs 1 and 2, 
respectively, of Decision (D.) 93584 by the 
installation of (1) a booster pump on Evans 
Roaa capable of pumping in excess of 20 gallons 
per minute from the 210,000-gallon storage tank 
in Tract 3491 (Homestead tract) to the storage 
tank in Tract 3141 (Pala tract) and (2) 
automatic pump controls for all pumps. The 
Pala well pump and the Evans Road booster pump 
both operate from signals received over 
telephone leased lines connected to liquid 
level controls inside the 21,000--gallon Evans 
Road storage tank. A float valve maintains the 
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water level in the 63,OOO-gallon Pala tract 
tank with water received by free gravity flow 
from the Evans Road tank located at a higher 
elevation. The Homestead tract well pump is 
controlled by a pressure switch located at the 
well site. 

If'The petitioner has not been able to comply with 
ordering Paragraph 3 of 0.93584 which reads as 
follows:, 

1f'3. Defendant shall connect the 210,000-
gallon storage tank in Tract 3491 to 
the l50,000-gallon water tank in Tract 
3141 by means of a six-inch 
interconnection at an elevation which 
will allow a free gravity flow between 
the two tanks. 

If'Even if adequate funds were available to 
achieve this interconnection it would not 
increase the available water supply. It is 
believed that other more realistic solutions 
are available to assure a more dependable 
supply for the complainant's Tract 3141. 

If'Since May 1, 19$6, the SMWC system has been 
managed, operated and maintained by personnel 
and facilities of the Arden Water Company 
(Arden). No outaqes have been experienced on 
the SMWC system since summer 1986 when controls 
malfunctioned during a period of heavy demand 
resulting in outages. Controls were repaired 
and there were no outages this past summer. 
That an adequate supply was available during 
summer 1987 is believed the direct result of 
two factors: 

If'l .. The system is now monitored by Arden 
employees the year around on a daily 
basis including week-ends during the 
hot summer months. Outages which 
might have resulted from faulty 
controls have been avoided. Also, 
water has been saved by preventing 
tank overflows and promptly repairing 
leaks. 
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W2. Water meters were installed at 
customer connections during summer 
1986. Since October 198.6 customers 
have been billed for water metered. A 
comparison of pumping power usage 
before and after meters were installed 
should be roughly proportional to 
the amount of water pumped. and, 
presumably, used. Attachment A shows 
such a comparison for the 24-month 
period. from November 1985 through 
october 1987. It may be noted that 
during the critical months of June 
through September the average usage 
dropped by 21% (from 160 to 126 kWh 
per day) on the Pa1a tract and. by )0% 
(from 17) to. l2l kWh per day) on the 
Homestead tract.w 

On March 2), 1.98S the water Utilities Branch of the 
Commission's Evaluation and Compliance Division submitted its 
report on the Petition. The report sets forth the following 
recommendations: 

wOrdering Paragraph) of 0.9)584 that requires 
installation of a 6-inch main to interconnect 
the Pala and the Homestead systems below the 
elevation of the systems' main tanks should be 
rescinded. 

wordering Paragraph S- of 0.9358'4 should. be 
modified to allow new water connections in the 
existing service areas comprised. of Tract Nos. 
3141 and. 3491. and in those areas along Evans 
Road where services are connected to mains of 
not less than 4 inches diameter. 

"The ~rohibition on new connections should 
rema~ in force in the areas along Evans Road. 
now served from substandard mains until such 
time as that segment of the system is brought 
up to.G.O. l03 standards and the water supply 
is augmented as necessary to provide tire flow 
in that area. 

WWell No. 2 and any easements or right-of-ways. 
associated with. it should be abandoned by SMWC 
or returned, to. the rightful owners • 
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*SMWC should file a revised service area map 
which includes the area along Evans Road in 
which customers are now being served or are 
reasonably expei:.ted to be served when the 
region is fully ,developed. 

NAn ex parte decision should be rendered in this 
matter.N 

Appendi~ a attached to the Water Utilities Branch report 
is a copy of a letter on the letterhead of the ~illie Creek 
Property Owners Assn. dated January 5, 198:8, addressed to- the Kern 
county Health Department,. which advises: 

N~here have been improvements made under Arden 
Water company's.management and there were no 
reported outages dur1ng the dry suwner o·f 1987. 

N~he ~illie creek Property Owners Association 
ori9inally requested the moratorium because of 
ser10us, repeated outages. This condition 
appears te> be corrected and we would like te> 
request that ~idditional water connections be 
allowed. N 

• Qiscussioll 

• 

This proceeding is a complaint case which was brought by 
the Tillie Creek Propercy Owners Association which was concerned 
with outag'es in Tract #3141. ~he original decision in this matter 
(0.93584) ordered improvements in order that the outages originally 
complained of could be alleviated. or eliminated_ The 
recommendations contained in the staff report as they relate te> the 
scope of this proceedi~g' should be adopted. However, it is 
apparent that the following recommendations go beyond the scope of 
this proceeding' and will not be adopted herein: 

NThe prohiDition on new connections should 
remain in force in the areas along Evans Road 
now served from substandard mains until such 
time as that segment of the system is brought 
up to G.:O. 103 standards. and the water supply 
is augmented as necessary to provide fire flow 
in that area. 
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~ell N~. 2 and any easements or right-of-ways 
associated with it should be abandoned by SMWC 
or returned t~ the rightful owners. 

HSMWC should file a revised service area map, 
which includes the area along Evans Road in 
which customers are now being served or are 
reasonably expected to be served when the 
region is fully developed. H 

However, since this matter has been brought to our 
attention we will take this opportunity to place Split Mountain on 
notice that it should file~ through Advice Letter filing, a revised 
service area map to inclUde the area along Evans Road~ to· which it 
is providing service or expects to provide service when the area is 
fully developed. Split Mountain should file an advice letter 
l:>efo:t'e lDaking Imy- additional service connections along Evans Road .. 
Compliance with General Order 103 will be required before any new 
connections along Evans Road are authorized. 
Findings of Facet 

1. Split Mountain has installed a booster pwnp capable of 
pumping in excess of 20 gallons per minute from the storage ,tank in 
T:t'act 3491 t~ the storage tank in ~:t'act ~141. 

2'. Split Mountain has installed automatic controls tor all 
pumps. 

3. Split Mountain has not installed a gravity 
interconnection between the storage tank in Tract 3491 and the 
storage tank in Tract 3141. 

4. Other corrective actions have been taken by Split 
Mountain to curtail, outages namely active monitoring of the system 
to correct problems as they arise and the installation of meters 
which has reduced water consumption. 
CODQusiQDS pt Law 

1. Split Mountain has complied with ordering Parag:t'aphs 1 
and 2 of 0.93584. 

2. sp~itMountain has not complied with ordering, Paragraph 3 
of 0.93584; ?-owever,it has taken other corrective action which has. 
accomplished:' :the purpose 'of Ordering Paraqraph 3 • 

.: ... 
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. , . 

3. 0.93584 should be modified by rescinding Ordering 
Paragraphs 3 and 5,. 

O~DER 

IT IS ORDERED that: 
1. Ordering paragraphs 3 and 5 of D.93584 are rescinded. 
2'0 In all other respects 0.93584 shall remain in full force 

and effect. 
This order becomes effective 30 days, from today. 
Dated JUN 17 19a8 ' at San Francisco, California. 

- G-
" 

STANLEY W. Ht'Lttr 
President 

DONALD VIAL 
FREDERICK it' DUDA: 
C. MITCHELL, WILlC 
JOHN B; OHANIAN 

Commissioners 
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HZ. Water meters were installed at 
customer connections during summer 
1986-. Since october 1986 customers 
have been billed for water metered. 
comparison of pumping power usage 
before and after meters were inst 
should be roughly proportional t 
the amount of water pumped and, 
presumably, used. Attac~ent shows 
such a comparison for the 24- onth 
period from November 1985 th ough 
October 1987. It may be no ed that 
during the critical months of June 
through September the ave age usage 
dropped by 21% (from 160 to 126 kWh 
per day) on the Pala tr ct and by 30% 
(from 173 to 121 kWh P. r day) on the 
Homestead tract.H 

On March 23, 1988 the W~ter tilities Branch of the 
Conunission's Evaluation and Complianc Division submitted its 
report on the Petition. The ets forth the following 
reconunendations: 

Hordering Paragraph 3 of 0.53S84 that requires 
installation of a 6-in h main to interconnect 
the Pala and the Home tead systems below the 
elevation of the sys ems' main tanks should be 
rescinded. 

HOrdering Paraqrap S of 0.53584 should be 
modified to allow new water connections in the 
eXisting service areas comprised of Tract Nos. 
3141 and 3491 a d in those areas along Evans 
Road where se ices are connected to mains of 
not less than 4 inches diameter. 

on on new connections should 
rce in the areas along Evans Road 

from substandard mains until such 
time as at segment of the system is brought 
up to G. • 103 standards and the water supply 
is augm ted as necessary to provide fire flow 
in tha area. 

HWell o. 2 and any 
ass ciated with it 
o~eturned to- the 

easements or right-of-ways 
should be abandoned by SMWC 
rightful owners. 
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*Well No. 2 and any easements or right-of-ways 
associatea with it should be abandoned by SMWC 
or returned to the rightful owners. / 

WSMWC sbould file a revised service area map 
which includes the area along Evans Road in 
which customers are now being served or are 
reasonably expected to be served when the 
region is fully developed. w 

to- our However, since this matter has been br 
attention we will take this opportunity topla 
notice that it should file, through Advice 

split Mountain on 
ter filing,. a revised 

service area map to include the vans Road, to which it 
is providing service or expects service when the area is 
fully developed. 
lindings of laG 

1. Split Mountain has a booster pump capable ot 
pUlUping in excess of 20 gallons per 'nute from. the storage tank in 
Tract 3491 to the storage tank in 

2. Split Mountain has lled automatic controls for all 
pumps. 

3. Split Mountain has installed a gravity 
interconnection between the 
storage tank in Traet 3141. 

orage tank in Tract 3491 and the 

4. Other correetiv aetions have been taken by Split 
Mountain to eurtail outa es namely active monitoring of the system 
to correct problems as the installation of meters 
which has reduced wat consumption. 
Conclusions of L«K 

1. Split Mo tain has complied with Ordering Paragraphs 1 
and 2 of D.93584 .. 

2. Split ountain has not complied with ordering paragraph 3 
ot D.93.58:4; h ever,. it has taken other corrective action which has 
accomplished the purpose of Ordering Paragraph 3. 
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