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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter o~ the Application of ) 
Pinetree service corporation, Inc., ) 
a california corporation doinq ) 
bUsiness as Airportcoach., to transfer ) 
and sell a Certificate of Public ) 
convenience and Necessity and Ground ) 
Systems, Inc., a california corporation) 
to acquire, pursuant to Sections 851 ) 
et seq., of the california Public ) 
Utilities Code. ) 

----------------------------------) 
:nm:RDI OPINION' 

Application 88-04-069 
(Filed April 27,1988; 
amended July 14, 1988 

and JUly 20,1988) 

Pinetree Service Corporation,. Inc. (Pinetree), a 
cali~ornia corporation doing business as Airportcoaen, Inc., and 
Ground systems, Inc. (GSI), a california corporation, have filed a 
joint application in which they seek authority pursuant to Section 
851 et seq. of the california PUblic Utilities (Pa) Code to­
transfer from Pinetree to GSI, the certificate of public 
convenience and necessity presently held by Pinetree as PSC-1152. 

A protest to the application was filed.on May 16, 1988 by FUnl:>us 
systems, Inc. (Funl::>us). 

. Following notice, a public hearing was held in Los 
\ 

Angeles on July 6, 1988 before Administrative Law Judge (ALJ) 

William. A. TUrkish. The matter was consolidated for hearing with 
case (C.) 8S-0S-028, a complaint matter brought against Pinetree 
and GSI by FUnl::>us. During the hearing, upon stipulation made by 
Pinetree and GSI to cease and desist from operating in an 
unauthorized manner, FUnbus withdrew its complaint and asked that 
C.88-0S-028 ]:)e dismissed. Upon the request of Pine tree and GSI, 
the hearing on the application was continued to a aate t~ be 
announced in order to permit Pinetree and GSI t~ file an amended 
application • 

- 1 -
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On July 14, 1988, Pinetree and GSI filed an ~endment to 
the application in which they requested authority for route 
revisions ·in Pinetree's certificate and a request for emergency 
intertm authority~ On July 20, 1988, the declaration of Charles T. 
Allee, Chie! Operating' Officer of Pinetree and President of GSI, in 
support ot the granting of immediate intertm operating' authority 
was filed.. 

Pinetree and GSI request that Routes 4, 10, 11, 12, 13, 

14, 15, 16, and 17 contained in PSC-l1S2 be changed as follows: 
Royte 4. SAN to LAX - to be del~ted 

Route 12. Lagyna Hills - :lohn Wayne bit:Qort (SNA) -
Los bDqe~s Internation~l birpOJ:t (LAX) 

commencing at the Laguna Hills Terminal, thence 
over and along the most convenient streets and 
highways to the fol1owinq passenger pickup and 
discharge areas and points: John Wayne 
Airport~ 1660-1700 Harbor Blvd., Anaheim. or any 
other alternate points in the Anaheim-Buena 
Park service Area: Long Beach Airport (LGB); 
and Los Ang'eles International Airport (LAX). 

22U'te 11! Ontario Intex:national Airport: CONT) -
J2hn Wayne birport: (SNA) 

Commencing at John wayne Airport (SNA) then 
over and along the most convenient streets and 
highways to the following passenger pickup and 
discharge points and areas: 1660-17090 Harbor 
Blvd. or any other alternate points in the 
Anaheim-Buena Park Service area; AM'I'RAK 
Terminal in Anaheim; Orange county Transit 
District (OCTt» Terminal in Brea; and thence to 
ontario International Airpo~ (ON!'). 

Bou:te 12. Anaheiln-Buena Park S~ryi" Area -
John Wayne AirpQrt 'SEA) 

commencinc; from various pickup points within 
the Anahe:un-Buena Park Service Area, such area 
defined as constituting the corporate limits of 
said cities; thence directly to the John Wayne 
Airport (SNA) ~y the most convenient streets 
and highways available. 
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Alternate Route 12. 

Commencing at AMTRAK Terminal in Anaheim; 
thence over and along the most convenient 
streets and highways to the John Wayne Airport 
(SNA) passenger terminal. 

Route 13. Anaheim-Buena Park Service Area -
Orange COunty Transit District (OCTP) Terminal 

Commencing from the various pickup points 
within the Anaheim-Buena Park Service Area, 
such area defined as constituting the corporate 
limits of said cities; thence over and along 
the most convenient streets and highways to the 
Orange county Transit District (OCTO) Terminal 
on State College Boulevard in the City of Brea. 

Route 14. Anaheim-Buena Park Setylee Area -
AMTRAK Tepninal 

commencing from the various pickup' points 
within the Anaheim-Buena Park service Area, 
such area defined as constituting the corporate 
limits of said cities;- thence over and along 
the most convenient streets and highways to the 
AMr.RAK Terminal adjacent to the Angel's Stadium 
in Anaheim. 

Route 15, Anaheim-Buena Park Service Area - 1660-1700 
Harbor Blvd. or any other point within the Anaheim-BUena 
Park Service Area 

Commencing from various pickup points within 
the Anaheim-Buena park service Area, such area 
defined as constituting the corporate limits of 
said cities; then over and along the most 
convenient streets and highways to 1660-1700 
Harbor Blvd., or any alternate point within 
said Service Area. 

Route 16. - to be deleted 

Route 17. - to be deleted 

follows: 
An alternate Route 10 has been requested as 
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Altern~e R9Yte 10. 1660-1700 HatPor Blvg., 
Anaheim/ADahetm-BUena Park service Area - LAX 

Commencing from 1660-1700 Harbor Blvd., Anaheim 
or any other alternate point in the Anaheim­
Buena Park Service Area,; thence directly to LAX 
by the most convenient streets ana highways 
available. 
'!'he restrictions on Routes l2-17 that appear on First 

Revised Page 4 of Pinetree's certifieate shall be deleted and the 
following provisions substituted in their place: 

All transportation services on Route l2, 
Alternate Route l2, Route 13, Route 14, and 
Route 15 shall be operated on an Non-eallN 
Oasis and may originate and/or terminate at one 
or more of the following locations: 

(1) All points within the Anaheim-Buena 
Park Service Area defined as 
eonstituting the corporate limits of 
the Cities of Anaheim and BUena Park. 

(2) Oran~e County Transit District 
Term1nal (OCTO) at 2027 Brea Mall in 
the City of Brea. 

(3) All Non-eallN passengers may transfer 
at 1660-1700 Harbor Blvd., Anaheim, or 
any other alternate points in the 
Anaheiln-Buena Park Service Area; 
AM'r.RAK Terminal, Anaheim, and the 
Orange County 'I'ransit District (OerO) 
Terminal at 2027 Brea Mall in Brea for 
destinations to or from John wayne 
Airport (SNA) '; Ontario International 
Airport (ONT); Long Beach Airport 
(LeB) ana Los Angeles International 
Airport (LAX). N 

Pinetree and GSI allege that the cnange in routes as set 
forth above are required for the following reasons: 

As originally conceived,. applied for,. and argued before 
the Commission prior to the establishment of sueh routes, the 
Alieante Princess Hotel in Garden Grove was to- serve as a central 
A"hub* from which passengers could depart or arrive from ON'!, SNA,. 
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Irvine,. LeS, and LAX. 'I'hi~ concept involved an HOl'l-callH van 
service originating at any point (residence, business, cOmIllercial) 
within the Anaheim-Buena Park Service Area which would take 
passengers to the AMTRAK Terminal in Anaheim for transfer to the 
scheduled bus destined to SNA, to ONT, or to the Alicante Princess 
Hotel in Garden Grove for transfer to the scheduled buses destined 
for LGS and LAX. The authority, as finally granted after a number 
of hearings, neglected to include the Hon-call" service to the 
Alieante Princess Hotel despite the urging from the Commission's 
Transportation Division staff. 

The service as approved was implemented by Pinetree and 
operated until on or about March 25, 1988 when the service was 
temporarily suspended to provide time for an equipment change 
pending the instant application to transfer operating authority. 

Upon introduction of new e~ipment and the reinstitution 
of service on May l, 1988, Pinetree was advised by the management 
of the Alicante Princess Hotel that an agreement tor service had 
been reached with Funbus and that Pinetree could no longer use the 
Alieante Princess Hotel as a terminal HhUbH. This left Pinetree 
without a terminal or HbubH of its system from which to dispatch 
passengers to LGB and LAX. Pinetree and GSI contend that 
Pinetree' s authority, as sought to be transferred by this 
application, cannot be operated without the Alicante Princess Hotel 
or a replacement and access to same with the shuttle vans. 

The terminal point replacement sought by the amended 
application at 1660-1700 Harbor Blvd. in Anaheim has been acquired 
by GSI on a 10-year lease under extremely favorable terms. It lies 
within the already existing and authorized Anaheim-Buena Park 
Service Area. Under its lease arrangement, the property is not 
subject to being Htaken by a competing service" as was the Alicante 
Princes~ Hotel. The Alicante Princess Hotel is located within what 
was originally termed the Hairport service-AnaheilD. Service Area" • 
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The substitute terminal facility at 1660-1700 Harbor Blvd. also­
lies within the same Nservice areaN• 

Pinetree and GSI allege that fixed terminal operators 
like Funbus and its predecessor, Airport Service,. Incorporated,. 
typically serve a primarily transient non-resident seasonal market. 
Their service to the larger well known hotels clustered around 
Disneyland Park serves the tourist segment of the traveling public 
in the main. According to Pinetree and GSI, those persons using 
Pinetree's service from the Alicante Princess Hotel or some 
replacement point in the same area such. as the point sought in this 
application would essentially be the same persons as those 
departing from the Alicante Princess Hotel had it not been taken 
over by Fu%Wus. 

In his declaration, given under penalty of perjury, 
Mr. Allee states that there are nine investors in the transferee 
corporation who have invested better than $500,000 in cash and have 
incurred liabilities in exeess of $1,000,000 tor faeilities and 
equipment thus far in their attempt to eontinue transportation 
service to the public pending the Commission's approval of the 
authority sought to be transterred in this application. He further 
states that since discontinuance of service to and from their new 
1660-1700 terminal faeility in response to the complaint and 
protest of Funl:>us, the company has had to furlough 51 employees. 
This represented a payroll of some $27,000 per week. In the 
meantime, the company's fixed expenses total some $25,000 per week 
and that since loss of the Alicante Princess Hotel as a hub, the 
company is unable to operate fro~ the new facility or other 
alternate location in the general area as a central hub to its 
operation and that the loss of the Alieante Princess Hotel has left 
it with an operation that is inefficient and renders its Orange 
County service virtually inoperable. The Palm Springs-LAX service, 
whiCh has always required subsidization by the Orange County 
operation and will now lose its subsidy, will als~have to cease 
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operation. Mr. Allee further states that the investors are simply 
unable to continue covering all the ongoing expenses of the 
operation if interim authority is not granted. 
Discussion 

Pinetree's loss of its use of the Alicantc Princess Hotel 
has left Pinetree without a terminal to which passengers destined 
for the various airports can ~e ~rought for transfer to- the regular 
sehec:lulec:l ~uses. Pinetree knew this as of the first of May,. :but it 
was not until early July, at hearing,. that it admitted it was 
operating from a terminal without commission authority. NOW, 

unless we aet to authorize Pinetree to use a substitute terminal on 
an emergeney ~asis, severe financial hardship will inure to 
applicant's employees and service to the puJjlie will be diminished. 

We note that the amendment that applicant belatedly 
proposed in mid-July would not only provide a new terminal but 
would entirely restrueture its route system as well, all on less 
than one week's notice. We can see the need to establish a new 
terminal for applicant since the approved one is no longer 
available to it and we will do so. Minimum changes to the existing 
routes should be made to recognize the interim authority granted to 
operate out of the new terminal. However, we see no- support for 
restructuring the route system prior to- going to hearing on a 
matter that has been protested. We act reluctantly under a 
compulsion to preserve service caused by the applicant's disregard 
of its. responsibility as a regulated carrier, and only to the very 
narrow extent necessary to allow applicant to cperate under its 
existing certificate with a new terminal. 

We note in passing that Pinetree's,declaration threatens 
to cease operation of its Orange county-Palm Springs service if it 
is unable to conduct the remainder of its Orange County operations. 
We remind Pinetree that it is a publie utility and that it must 
seek our authority before it abandons or diseontinues serviee to 
any area it is authorized to serve. The fact that one area 
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subsidizes another does not justify unilateral abandonment of 
service. 

This decision did not appear on the Commission's public 
aqenda~ however, under Publie Utilities Code Section 306(b), there 
is SUfficient emergency to. re~ire our action today without public 
notice. 
Pindincm of bct;s 

1. Pinetree seeks to sell and GSI seeks to buy the 
certificate of public convenience and necessity owned by Pinetree. 

2. Funbus has protested the application in which. pinetree 
seeks authority to transfer and sell its certificate to. GSI. 

3. Pinetree has been denied the use of its hub facility at 
the Alieante Princess Hotel in Garden Grove by the management who. 
has entered into. an aqreement with Funbus to use the hotel 
facility. 

4. GSI has leased a new terminal facility wherein passengers 
are consolidated and transferred between various modes of 
transportation at 1660-1700 Harbor Blvd., Anaheim, to replace the 
Alicante Princess Hotel. 

s. Pinetree has been conducting its ora.~qe County operation 
from the 1660-1700 Harbor Blvd. facility without authority from the 
Commission. 

6. As a result o.f a complaint filed against pinetree and GSI 
by FUnbus for operating from the 1660-1700 terminal and certain of 
its routes without Commission autherity, Pinetree has ceased 
operating these routes and from the 1660-1700 terminal pending 
Commission action en its applieation for route revisions. 

7. '1'he less of the Alicante Princess Hotel as a hub and the 
cessation o.f operations from the 1660-1700 terminal has brought 
about a virtual shutdown of operations in Orange County by 
Pinetree. 

S. Pinetree has had to. furlough 51 empleyees because o.f the 
Shutdewn o.f most o.f its eperatiens in Orange Ceunty_ 
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9. The shut~own of operations in orange county has caused a 
financial hardship on the Sl furloughed employees, and the shutdown 
of operations in Orange county as a result of the loss of the 
Alicante Princess Hotel is gross disservice to the public. 
Conclusion or Law 

Inasmuch as the shutdown of operations in Orange County 
has been brought about because of the applicant's loss of the use 
of its terminal, has caused severe financial hardship on the 

employees of Pinetree, and has deprived the public of 
transportation services, the authority for a new terminal should be 
granted on an interiln basis pending for:mal hearings on the 
application so as to continue service to the public and relieve the 
applicant's employees of hardship. 

rr :IS ORDERED that: 
1. Tbe Transportation Division staff is directed to amend 

the certificate of Pinetree Service Corporation to reflect a new 
terminal at 1660-1700 Harbor Blvd., Anaheim, CA in lieu of its 
presently authorized terminal and to amend the presently authorized 
routes only insofar as necessary to recoqnizethe new terminal. In 
all other respects the certificate shall continue in its present 
form pending ~er hearing. 

2. This authority is granted on an interim basis until such. 
tilne as turtber fO%'lnal hearings are held on the applicat'ion and the 
Commission has issued a final order in the matter. 

3. The direction of ALJ Turkish.that Pinetree cease 
operation from the terminal at 1660-1700 Harbor Blvd., Anaheim r CA 

is lifted, and applicant is authorized to operate from that 
terminal effective today. ... ....,. 
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4. The application is granted in part as set forth above. 
This order is effective today. , 
Dated July 22, 1988, ,at San· Francisco, California. 
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STANLEY W.. HO'LE'r'r' 
Presid.ent 

DONALD VIAL, 
FREDERICK R. OUDA 
G.. M:tTCHELLWILK 
JOHN B. OHANJ:AN 

commissioners 
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Decision ------as 07' 072 JUL 22' 1988 

BEFORE THE PUBLIC U=:LIT!ES COMMISSION OF TRZ 

In the Matte~ of ~e Applic~tion of ) 
?inet.e~ S~rvice ~009ratiQo« Inc. J ) 

a Cali:o~ia co=?ora~~on coinq ) 
~~sines~ as Air?o~Coach, to trar.s!er ) 
ane sell a C~~i~ica~~ o~ ?~lic ) 
Convenience ~~e Necessity and Cro~nci ) 
sys~~~z, :nc., a Cali~orni~ corpor~tion ) 
~o ac~~i=e, ~~=s~ant to S~c~ior.c 35: ) 
ct se~., of t~e Cali~o~ia P~blie ) 
C~ili~ie$ Co~e. ) 

------------------------------------) 

?inc~ree Se~/ic~ corpor~tio. :no, ~ C~!i~ornia 

c=~Q=~ticn cci~q b~~~~cc= ~z Ai~o= .coach :~C., (?i~et=co) ~~d 

C;:c~~ne Syc-:.e::.:;; !:'.c., Do. C.;.:..i!or~ia C =,oratio:-. (CS:) have. ::ilec.. a 

joi::.t. ap!Jl.:'e~~ie~ i:l '.'Ib.ich ~hcy = .:!:( ac::horit:! pu=s\!ant t.o Sectiorl 
35:' et seq_, o~ the C::-.lifcrnia .0; ;.:,:":'0 U'tili~ies (?U) ,Code 'to 
transfer f=o~ ?ine'trce to CSI, he ce~ifioate of ~~blio 
Convenience ane N<ececsi'ty pr:a~~ ntly h.al~ :Cy ?i:-.ct:=ce ilS ::?SC -115:::_ 

A protest ~o the a?plication ~az filed or. M~y 16, 1988 by ~~uc 
Sy~tcms Ir.c. (~~us). 

a public hcari:lg "",as hale. in :'OZ 

Angeles on J~ly 6, 1933 b~fore A~~inistrative Law Judge (~) 
William matter was consolidated tor hearing wi'th 
Case 33-05-023, a oomp ~int matter brought aqain~t Pinetree and CS: 
by F1lnbu:::.. During' the .. eari!'lg', upon stipulation mac.e by Pinctrec, 
CS! and Fu~~s to oe"se and desist from operating in an 
unau'thori=ed manner FUMUZ wi t.."ldrew its oompl~int and. askee th~:t 
case 38-05-028 be 

announced in 
applieation • 

ismissed. Upon the request of Pinetree and CSI, 

application was oontinued to a date to :Ce 

to permit Pinetrce and CSI to fil~ ~n amended 
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On July 14, 1988, Pinetree, and ~SI filed an amendment to 
the applic~tion in whic~ they reques~ed authority for route 
revisions in Pi~et:::ee/s certificate and a request for e~erqency 
i~teri~ au~ority. On July 20, 1988, the declaration of ~arlez t . 

• lee, Chief Ope:::~::inq Officer of Pinetree ",nO. P=~sid.ent of GSI, in 
su~port of ~e qr~nting Of i~edi~t~ interim oper~tin authority 
''''~s f:'led. 

?ine~r~e ~nc GS: r2quez~ that 
l~, lS, l6 ~r.d ~7 ccnt~inQd in PSC-~l5: 

ll, l2, 2,: 

Inte::la~ional r,::?oe rUX) 

• 

• 

Co~encinq at ~e T _~in~l, thence over and 
along' t~e most ,c:r.ve:tient Z"::::3 S ~ne. ~high·, .. ays ":0'. ':=.~ 

tol::'e~'li:lC' 'Oassen-:re::: 'Qic~C'.:::: "'r. disc::iarg~ araas and,,',· 
~... ~ .... ,. .- - -'.. . . ~', . ,,' . .. "',." . 

l=loir.~=-:: '';c1''' .. ''''); Wa%E). A:'=?cr-::'· 600-l70O:,'E:lr~or 3:"vcl.,~',~," , 

. An~~~i.:t ','0:::: My 'o~e= al-:.a .... 'te': po1:l~i,?'=:n ~e<'A:..~a::.ei~.:.::'" ',"" 
• .,' ." ~ , ,.', \ • • ." .,., • • ..... ~ ......... r "., ,,," • ~ .",. - ,,~.... . '" , .... ,. ..... .... ... .. 

~ua,.. ..... ~~-,~ r:::~";"r~ '"''''' '."\_~", • '0:- .;;.~'.:,e' .. c ... .:.:: .... ~ -c'~' (-J'~-:~"Y'<''''~ 
~ .......... - .... ...,~ _ _ .... ~-- ...... { ".":1 . .." w. -".'~~ _.. ....""" .... , ,., ....... -

Cor.unen·::i:\g ~.;r [r:.e ~:'::::tor-: (S:.rA.) -:::'en ove::- ~nc. 

alor.q ":!lc most cor.v • ient st:-aets and. hiS'h~.,ays ":0 t~e 

:ollo~"inq passenge pic:-:..:.p and c.ischarge points anc. 
a~ea$: Ra:-~or Slve. or any ot.~er alte~ate 
poin":.s in the AA tleim-Buer.a Park Ser.rice area;- A..~Ri\.."-, 

e~; Orang'e County Transit Oist=ict, 
thence to Ont~=io 

various pickup points within the. Anaheim­
Ser-ricc A=e.<l, such area defined as 

constitut nq the corporate li."n.its o't said cities; thence. 
directly to the John Wayne Airport (SN'A) by the 'most 

t streets and. highways available. 
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~l~ernatg RoU~~ 12. 

• 

• 

• 

Bout/:> 16. 

Co~encing at AMTRAK Ter=inal in ~~ahci~: ~~ence 
along the most convenient streets ane highways 
John Wayne Airport (SNA) terminal. 

S; 

Cornr..cncing :rom ~~c various pickup points w~hin the 
Al'lahcim-E,ucna :?arlo: Servico Aroa, such areafoC:inOc. as 
con~titutin; t~e corporilte li~its of sai~Citics; ~~encc 
over ~nd. along the most convenient stre~s and. hignways 
to t~G Orange county Trilnoit District J6CT~) Te~inal on 
State College Eo~lcva=d. in the City oJ(Brca. 

Anaheim. 
}:I,D?h ~ ijjl-Bur;-na 

COr.'.::\or.cing :':-0::\ 

Buena Park Sc:vice Are such area eefined as 
conotitutinq the corp ate li~its of said cities; then 
over and alor.g the m t convenient streets and highways 
to :'660-1700 Harbor lvcl., or any alternate point within 
said. service Area. 

to be delc~'Zd 
Route 17. to be deleted 

&"'l alternate Ro has been as follows: 

other 
Area~ 

m; 1660-1700 Harbor Blvd., Anaheim or any 
to point in the Anaheim-Buena Park Service 
directly to ~~ by the most convenient 

highways available. 
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The restrictions on Routes 12-~7 that appear on Firs~ 
Revised Page 4 of ?inetree's certi:icate shall be deleted an~~e 
following provisions substituted in their place: ~ 4It All ~~ansportation services on Route 12~ 12 alt~nate; 

Route l~, Route 14 and Route 15 shall be oper~e~ on an 
"on call" basis and may o=iginate anc,;or te inate at one 
or more of the following loc~tionz: 

4It 

4It 

C:.) All points within the Anaheim-Sue a Park S~:::vice 
A:~a defined as cons~i~u~ing th 
ct the cities o'f A.'":ahei::t and E ena Pa=k. 

<z) Orange County Transi~ Oiztri • Terminal (CC:~) at 
~027 Brea ~al: in ~~a City 

<=) All "on e'lll" p<l::seng~=:;;: :r ';l ~='lns::er a~ l660-
::. 700 Ha=bcr Blvd., &."1~he' •• , 0= any othor 
ill~crnat~ points in tho Anaheim-Buena ?a=k 
Service Area; A.."CR.~< ,.... =:\i:-.a1, An~"leir.., and -ene 
'~r~r:.ge Count:y T:".:lnzi, Oi::':~ie-: (OCTO) Tc=-=i~~l at 

:!=om J'ot".n i~ayn(! Ai' .. ort (SNA); Onto:l.::.-io 
Intern~tional Air o~ (ON~); Long Beach Airport 
(LGB) and Los eles International Ai~ort 
(1..'\."<) ." 

Pinetree and CSI allc that the ,change in routes as set 
for~h above are requi=cd for ~e following reaoons: 

As originally cO!'lce' ed, appli¢d for and argued. before 
the Co~ission prior to the sta~lic~.cn~ o~ zueh routes, the 
Alicante Princecs Hotel in arden Crove was tc serve as a centr~l 
"hub" fro::l. whicll p<lzsenger could depa::.-t or arrive from ONT, SNA, 
Irvine, LGB and LAX. concept involved. an "on-call" van 
ser~ice originating at a point, (residence, ~usiness, commercial) 

Par:< Service area which woulci take 
Terminal in Anaheim tor transfer to, tllc 

to SNA.. to ON'!', or to the Alicante Princess 

within the A.~aheir.l.-Buen 
passengers to the j\!:'LL..l'U-IU'\. 

scheduled ~us destine 
hotel in Carden Crove for transfer to the scheduled buses destined 
for LGB and ~x. Th authority as finally granted after a number 
of hearings, ne<;,lc cd to include the "on-ca.ll" service to the' . 
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Alicante Princess hotel Qespit~ the.u~ging tro~ the Commission's 

Tran~portation Division statt. :7" 
The service as approved was implemented by P"ine.tree an 

operated ~~til on or a~out March 25, 1983 when the service was 
tempor~rily suspended to provide ~ime tor an equipment chan~ 
pending the instant application to tr~n~~er operating au~~rity. 

Upon introduction of new aquipment and ~~e re' .stitution 
of zervice on May 1, 1983, Pinetree was advised ~y ~~e ~anagement 
of tho Alicante Princess hotel ~~~~ an agroe:cnt tor ~er~icc had 
oeen reached with F~~us and tha~ ~ir.etrce could n longer use ~~e 
Alic~r.te ?rincess Rotcl as a ter:ninal ''hub''. le!t ?i:letree 
•.• ~ -'"'0'·... '" "'e-'; n'l or "hu'-" of ~ ... .,. "'v"-",,'" ~-C" ." .; c'"' "'0 ...l" .,. ...... atc'" ~ ... ~. -... .. ~ ... _ .... _ ~ • j"J ...... ~ --' • ....;vw.l.. ...... ...... • .... '- ~_...-::- •• 

passengers to LGa and ~x. Pinetrce and GSZ co ~cnd ~~at Pinetrcc's 
au~~ority as sought to be tr~nsf3~Ce by thi~ ap~lication cannot be 

operated without t:.e Alicante Princess ~ota' or a replacement and 
~ccess to same 'Nith the shuttle v~r.z. 

The te~i:lal point replaccme. ~ zouqr.~ oy ~\e a:ondcd 
applic:ltio:.-. at lG60-l iOO H:l.rbor Zl-:c'_ i oecn aoc:p;irec. 
~y GSZ or. a ten yea::- lease under c:c.:::-e.cly !~vo=:I.~le ~e~.Z. !t liee 
wi~hi:l ~~c alrc~dy ¢xizting and a~~~ _i~cd ~~ahcim-Sucna P~rk 
Service Area. Under it~ lca~e arra.. ement, ~~e property is not 
subject to l::Ieinq "t~ken ]::,y a compe i:'lg cor/ice" :1z, • .... as the .Uican~e 
Princcs~ Hotel. The Alic~nte Prin e.ss hotel is located ·,.,ithin what 
w~s originally termed the "air, ~ service-Anaheim Service Area". 
The cubsti~ute te~in~l facili at l660-l700 Sar~or Blvd. also 
lies • .... ithin the same "servicefi,reall

• 

Pinetroo and GSI ajflcge that fixed te~in~l operators 
like F\L~uz and its prcdcc]psor Airport Service, Incorpor~tedf 
typically serve a primari7Y tran~ient non-resident seasonable 
market. Their service to;thC larger well known hotels elustcrec. 
around Disneyland Park ~rves ~\c tou=ist segment of the traveling 
public in the main. A~cording to Pinetree a:ld GSI, those persons 
using Pinetree's service from the Alicante Princess hotel or some , 
replacement point in e sal'IIe area such as the po·int sought in this 
application would e sentially l::Ie the same persons as those 
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· departing from ~~e Alieante Pr~nees$ hotel had it not been taken 
OVGr by Funl:>us .. 

In his declaration, given under penalty o·f perjury, Mr 
~ ~lee s~~te~ that there are nine investors in the transferree 

corporation who have invested better ~~an $SOO,OOO in cash a have 
i~curred liabilities in excess of $1,000,000 tor faeilitie and 

~ 

e~~ip~Gnt thus :ar in their attempt to· continue transpo 
service to ~e p~lic pending the cor.~isssior.'s approv 
aut~ority soug~~ to be transterred in t~is applicati •• 
st~~es th~t sinc~ di~continu~nce of service to and· 
l6€C-~700 te~in~l ~~cility in response to ~~e co 
pro't..ast o! F\:~us, the company h~s b,;::.c. to ~1.lrlo· b. S:' employeez. 
'this =eprcsentcc. a p~yroll of sor..C $27,000 per eck. In the 

meantime, ~e ce:rp,,-ny's fixec. expenses total·· ome $25,000 per week 
~~cl th~t since :ess 0: the Alicante ~rinces hotel. as a hUb, the 
com~any iz u~~l~ to operate from the new .acility or other 
altarnatc location in the general a=ea a a central hUb to it~ 
opcr~tion an~ t~at the loss 0: the Ali~nte ?rincess hotel has le!t 
i~ ~~itr. ~~ o~e=~t~or. th~t is inc::ici ~~ an~ rcn~ers i~s or~nge 
Cou~~y service virtually inoperable. The Palm Springs-~x servicQ, 
which has alwayz required subsic.i: ~ion by the Orange county 
opc~ation and ~ill now loze itz ~ $idy~ will also have to cease 
ope~ation. Mr. Allee further $t es that the investors are simply 
unabla to continue covering al the ongoing expenses o! ~~e 
operation if i~terim authori _ is not granted .. 
Discv.ssi2.'O 

Pir.etrce's its 'usc o! the Alicante Princess hotel 
has left Pinctree withou a tc~inal to which passengers destined 
for the various airport can be brouqht for transfer to the regular 
scheduled buzes. Pine rec knew this as of the first of May, but it 
was not until early J.'ly, at hearing, that it a~~itted it was 
operating from a te inal without Commission authority. Now, 
unless we act to a~horize Pinctree to use a substitute terminal on 
an emergency basil, severe financial hardship will inure to 
applicant's empJhyees and. service to the public will be d.iminished.. 
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• 
We note t:l.at the amQnCl!l.ent that applicant belated.ly 

proposed in mid-July would not only provide a new terminal but 
would entirely rest~cture it~ route system as well~ all on less 
than one week':=. notice. We can ~ee the need to. establish a ne'''; /" 
te~inal tor applicant since the approved one i~ no longer ~ 
avail~le ~o i~ and we will do so. Minim~ changes to the exizeing 
routes should ~e made to recognize the intcri~ authority gr~d to 
o~erate out of ~~e new te~inal. However, we see no sup~o~ ~or 
r~st~~ct~rinq ~e r:ute system ,rior ~o going to hearing~n a 
matter ~ha~ ~~S zaen ?ro~estcd. We ac~ rel~ctantly un~r a 
cocpuljion to precer~e service caused ~y ~hC ap?lie~~s disregard 
of it~ responsi~ili~y as a regulated earr~e=f and oify to the 7ery 
narrow extont necessary to allow applicant to 
existing certi!icat~ ·"'it..~ a no~., terminal. 

to c~ace operation of its Orange County-?alm 
~s ~nab:e to conduct th~ remainder ot its operations. 
We =or:'"i::.c! P:':lct=CG ~!la-e i-: is a public u-:' .i't:t :3.nd ~!lat i~ :r.\:.zt 

.. ....' d any area ~:t :.s aut •• or:.::e -:'0 serve. that one arca 
~ilateral abanc.onment of subsidizes another docs not justify 

service. 
Ijneipaq of Facts 

1. Pinetrce zeckz to s 11 and GSI s~eks to buy the 
Cc~i!iea~c ot ~lic c and Nccccsity owned by Pinotrcc. 

2. FulWUS h<ls prote"" ed the application in ·,,;hich Pinetrce 
seeks ~uthority to trans!er nd sell its Certificate to GSI. 

3. Pinctrcc has 
at the Alic<lnte Princess 
who ha::.. entered 
facility-

denied the usc of its h~, facility 
in Garden Crove by the management 

with Funbus to use t.~e hotel 

4. GSI has l~ased a new terminal tacility Wherein CSI 
consolidates its pass ngers and enables thcm to transfer ~etween 
various modes of tr portation at 1660-1700 Harbor Blvd, Anaheim 
to rcplace the Ali nte Princess Hotel. 
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• 

. . 
S. pinetrce h~s been. cond.uctin9' its Or~9'e County 

opcr",tion from the 1660-1700 Harbor Blvd. facility wit.'lout /,c. 
authority from the Commission • 

S. As a result of '" complaint filed a9'",inst p'iney-ee and 
GSI by Funbuc for opcr",tinq from the 1660-1700 te~inal d eert~in 
of its routes without Commission authority, Pinetree h 
operating those routes ~nd from the 1660-1700 te~ina~ pending 
commission ",ction on its application for route 

7. The loss of ~e Alicante Princess hot 1 as a hub and 
tb.e cessation 0: operations from the 1660-1700 t, .... ina::. has crought 
about ~ virtual shutclo'Nn of operations in Oran~ County Pinet~ee. 

8. Pinctrce hac had to furlough ~l 
the shutdown o~ most of its operations in Or nge Cou.~ty. 

9. The shutc.o·..r.'l of operations in ra:'lge County has causee. 
a financial hardchip on the 51 furloughcc. 
~h~tdo~ of opc~~tions in O~ange county 
the Alic.:l.ntc Princcss hotel ,is gro::'$ o.i ::.ervice to the public. 
Conelusi9D of taw 

Inasmuch as the shutdown o~ operations in Orange county 
has been brought about because of e applicant's loss of the use 
of its te~inal, has caused severe finaneial hardship on the 
employees o! Pinetree, and has d1rived the public of 
transportation services, the aut ority for a new te=minal should be 

granted on an interim basis pe inq fo~al hearings on t.~e 
application so as to continue 
the applicant's e~ployees of 

IT IS ORDERED th 

ervice to the public and relieve 
ardship. 

QRPER 

1. The TranS2ption Division staff is aireetcd to 
amend the certificate of inetree Service Corporation to 
reflect a new terminal 1660-1700 Harbor Blvd, Anaheim, CA in 
lieu of its presently ,thorized terminal and to amend the 
presently authorized ~utes only insofar as necessary to recognize 
the new terminal. In/all other respects the certificate shall 

nt form pendinq further hearing • 
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.. . 
2. ~his authority is.q~a~ted on an interim basis until , 

such time as further formal hearings are held on the applieatio~ 
and the Commission has issued a final order in the matter. ;I' 

• 
3. ~e direetion of ALJ ~urkish that Pinetree eease 

operation from the terminal at 1660-1700 Harbor Blvd, Anah 

• 

is lifted and applieant is authorized to operate 
effeetive today. 

4. ~he application is granted in part 
~his order is effective today_ 

Dated 

, ...... " .. 
, ", j", ,t_,. 
'. III' .': •• ~' .. , .. ' .• 

·"1 "',, ' 

.11.22 19B8 , at San' Francisco r 

SI'A.Nl.EY w.· HULE'IT 
President 

. DONALI) VIAL 
FREDERICK It DUDA 

. C. .MITCHELL WILK 
JOHN· B;, OHANIA..~ 
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