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Dec;s;on 88—12-025 December 9, 1988
BEFORE.THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIPORNIA
James C;’Williems;’
Comﬁiainant,
‘ (ECP)

Case 86-04-009"
(Filed April 2, 1986)

vs. .

Pacific Bell, |
Defendant.

nggs C. Williams, for himself,

~complainant. . _
Velma Henderseon, for Pacific Bell,
defendant. o

In Interim Decision (D.) 86-10-005, dated October 1,
1983, we determined that an inordinate number of directory
assistance calls were being billed to complainant’s telephone
numbers and that it was not possible from the recoxrds to determine
who was placing such calls. We stated that monitoring'the calls
through a voice-activated recorder should determine whether the
directoxy assistance calls axe being placed and, if so, by whom.:

We therefore ordered Pacific Bell (Pacific) to .install
voice-activated recoxdexs on defendant James C. Williams’ two
telephone lines to obtain the information necessary to resolve this
matter.

Pacific placed the required recorders on Williams’ lines
for the period November 3 to December 8, 1986. During the period
the recorder was:in‘place, three completed calls to 41l wexe
recorded. All three calls wexe placed by one of Williams’ sons.

On December'&, 1986 the recoxder tapes were reviewed with
Williams and his son Greg. A copy of the tapes'was left with Greg
Williams. On December 15, 1986, V. Henderson of Pacific wrote
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Dean Evans, Chief of Telecommunications Branch, summarizing the
investigation and setting forth Pacific’s belief that the calls to
411 were correctly billed to the complainant’s telephone. A copy
of this letter was sent to Williams who did not dispute the
findings. ‘

Under these cirxrcumstances it would appear that all
directory assistance calls charged to wWilliams’ telephones wexe
placed by a member of Williams’ household and were correctly
billed. ' We will therefore deny Williams the relief he requested
and- forward the $227 75 he haa on deposit with this Comm;ss;on to
Pacxfic. '

QRDER

IT IS ORDERED that:
1. The relief request of Pacific Bell by James C. Williams
is denied. ‘
2. The $227.75 Williams has on deposit with this Commissibn
shall be disbursed by forwarding to Pacific Bell. ‘
~ This oxder becomes effective 30 days from today-
Dated December 9, 1988, at San Francmsco, Callfornia.

STANLEY W. HULETT
. President
DONALD VIAL :
FREDERICK R. DUDA
G. MITCHELL WILK
JOHEN B. OHANIAN .
Commissioners
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James C.- Will;ams,

COmplainant,

(ECP)
Case 86-04-009 .
(Filed April 2, 1986)

vS. -

- Pacific Bell, '
Defendant.

i , for himself,.
complainant.
., for Pacific
defendant.

In Interim Decision (D, 86-10-005, dated October 1,
1983, we determined that an inofdinate number of directory
assistance calls were being billed to complainant’s telephohe
numbers and that it was not/possible from the records to determine
who was placing such cal)¥s. We stated that monitoring the calls
through a voice-activated recorder should determine whether the
directory assistance 1s are being placed and, if so, by whom.

We thereforé ordered Pacific Bell (Pacific) to install
voice-activated recofders on defendant James C. Williams’ two
telephone lines to obtain the lnzormation.necessary to resolve th;s

November 3 to December 8, 1986. During the period
as in place, threé‘completed calls to 411 were
.1 three calls were placed by one of williams’ sons.
‘circumstances it would appear that all directory
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a member of his household. We will therefore deny W:Llliaxns the
relief he requested and forward the $227.75 he has ‘on deposit with .
this Commission to Pacific. - ‘

OQRDER

| IT IS ORDERED that: . |
- 1. The relief request of Pacific 1 by James C. Williams
is denied. ‘ ‘
2. The $227.75 Williams has on Adeposit with this Comm.ss:.on
shall be disbursed by forwarding to Pacific Bell.
This ordeigécogxeﬁagffe ve 30 days rom today.
Dated. ,/at San Francisco, Calitornia‘. -
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