ALJ/GAR/fs -

' . ol n
. 89 03 060 P
Decision MAR 2 2 1989 | muuwum
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Mattex of the Application of )

OAX BROOK FIBER SYSTEMS, INC. for a )

Cextificate of Public Convenience )

and Necessity Authorizing the ) Eplication 88-11-005

Provision of Dedicated IntexLATA ) (Filed November 3, 1988)

Telecommunications Services )

within California. ) Mailed
)

MAR 2 5 1989

QP INION

Applicant, Oak Brook Fiber Systems, Inc. (Qak Brook),
seeks a certificate of public convenience and necessity (CPCN) to
provide dedicated interLATA telecommunications sexrvices from
origination points in certain metropolitan areas throughout the
State of California to various locations, including the points of
presence (POPs) of other interexchange carriers (IEC’s).
Initially, applicant plans to originate service in the San
Francisco metropolitan area, and states that it may oxiginate
serxvices from other intrastate points at a later date.

Oak Brook is a wholly-owned subsidiary of Metropolitan
Fiber Systems, Inc. (MFS) a Delaware corporation headquartered in
Oak Brook Texxace, Illinois. MFS is owned by Kiewit Communications
Company, Inc., the Affiliated Banc Group Investors, and the MFS
management team. The parent of Kiewit Communications Company is
Peter Kiewit Sons’, Inc. (Kiewit) of Omaha, Nebraska whose main
areas of business are construction, mining and packaging.

Oak Brook plans to build the necessary cable facilities
for this service. Initially it will extend facilities in the
metropolitan area of San Francisco with the actual construction to
be performed by Kiewit Telecommunications Services, Inc. (XTS)
another subsidiary of Kiewit. KTS has previously installed about
3,000 miles qf fibexr optic cable throughout the United States and
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therefore has the technical knowledge and experience to construct
the necessary facilities for applicant. Oak Brook anticipates that
the capital costs associated with its planned construction for
calendar year 1989 will approximate $5 to $6 million. Oak Brook
plans to employ a director in San Francisco to manage its marketing
and operating responsibilities for California. By a separate
correspondence to the then assigned Adninistrative Law Judge (ALJ).,
Oak Brook asserted that it will coordinate its constxuction
wherever possible in concert with the reconstruction work planned
by the City of San Francisco for Market Street.

Oak Brook, in its application (as filed) requests
auvthority to provide access to interLATA carxriers on a dedicated
non-switched basis for circuits capable of serving one or more
voice channels.

Oak Brook opines that the public convenience and
necessity will be furthered if it is granted authority to provide
these services, for the following reasons:

a. Its proposed intrastate services will meet
the needs of business and governmental
users and interexchange carriers for
competitively priced, superior quality
telecommunications services;

Its proposed services will be provided via
gtate-of-the-art telecommunications
facilities, including digital fiber optic
cable, with xesulting reliability, quality
and efficiency;

c. Approval of its application and the
principle of competition in intrastate
communications markets will foster the
following long-term benefits to Califormia
telecommunications users:

1. lower-priced and better quality
sexvices;

2. innovative telecommunications service
and equipment offerings as well as
increased consumexr choice; ‘
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efficient use of existing
communications resources, increased
diversification and reliability of
supply of communications services; and

development of an expanded
telecommunications industry in
California with attendant [employment]
opportunities for California residents.

Oak Brook herein seeks authority to offer dedicated
nonswitched private line telecommunication services between LATA’S
in the State of California, and does not propose to offer intrxalATA
sexrvice at this time. Oak Brook also agrees not to engage in
advertising or customexr contacts promoting its ability to provide
intralATA services without first seeking and receiving such
authority from the Commission.

Oak Brook requests that it be accorded the same treatment
applicable to other non-dominant IECe, regarding exemptions from
the requirements of Public Utilities Code Sections 816 through 830
and 851 through 855 (which require Commission authorization of
securities issuances and transfers or encumbrances of utility
property for purposes of securing debt) granted by Decision (D.)
85-01-~008, D.85-07-081, D.85-11-044, and D.86-08-057.

Qak Brook also requests that it be authorized to deviate
from the requirements of General Ordexr 96-A respecting tariff
pagination and the setting forth of each tariff rule on a separate
page, as authorized for like utilities by Resolution T-10808 issued
March 21, 1984.

In addition, Oak Brook requests that its application be
granted on an ex parte basis, to allow it to commence providing
these services promptly upon authorization.

As a part of the Appendix to its application, Oak Brook
includes a Certificate of Qualification from the Secretary of State
of the State of California certifying that it is a co:porat;on
qualified to do business in California.
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Brotests Received

On December 6, 1988, Access Net, Inc. (U-5157-C) and
Access Net of San Francisco, Inc. (U-5158-C) protested this
application asserting that the financial information submitted with
the application was woefully inadequate and that applicant’s parent
has not made a significant commitment of resources for the proposed
operations.

Protestante then urged that the Commission require some
minimal requisite financial commitment by applicant prior to
certification to assure that it is able to bear the initial
operating losses set forth in its application.

On December 19, 1988, Oak Brook responded to the protests
claiming that they were nothing more than a transparent attempt to
delay certification by a potential competitor and to obtain
additional information concerning the resources and strategies of
that competitor.

On January 17, 1989, counsel for protestants wrote to the
then assigned ALJ stating that while they remained dissatisfied
with Oak Brook’s financial showing, "Nonetheless, protestants do
not wish to delay the processing of Application No. $8-11-005.
Accordingly, [protestants] hereby withdraw their protest to
Application No. 88~11-005."

Subsequently, by a letter dated February 27, 1987 to the
then assigned ALJ, Oak Brook forwarxded a letter from the president
and chief executive officex of MFS, Oak Brook’s parent comunitting
it to an estimated construction budget of $5 to $6 million and
$400,000 in working capital to cover expenses over revenues for the
first year of operation of Oak Brook.

On Maxch 13, 1989, the Commission’s Division of Ratepayer
Advocates (DRA) filed "late filed comments” in this proceeding
' recommending limited approval of Oak Brook’s request. DRA stated
that its recommendation was conditioned on its understanding that
Oak Brook intends to use its system aswan-alternativei[dedicated]
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conduit to the POPs of the IECs and it will not provide switched
service. DRA opined that such approval of Qak Brook’s application
would be consistent with prior Commission decisions approving a-
number of similar applications.

DRA also believes that Qak Brook should be required to
file tariffs as part of its applicatién, as has been required of
other recent applicants for CPCNs to provide high speed digital
private line sexvice. DRA contends that Oak Brook is seeking
overly broad authority in its applciation as filed, and the
Commission, as a minimum, should limit Oak Brook’s authority to
provide nonswitched sexvices only. DRA suggests that such a
limitation would be consistent with the Commission’s recent
Decision (D.89-02-080) to rehear Fiber Data Systems, Inc. (FDS)
application (A.88-05-017) to revisit the question of the propriety
of authorization of switched sexvices. The concerns raised by DRA,
in its late filed comments, are addressed in the following
discussion.

Discussion

Oak Brook, as a nondominant carrier under the Federal
Communications Commission’s (FCC) regqulatory framework, has
authority to provide nonswitched transmission services between
POPs, and from POPs to end users, for the purpose of facilitating
interexchange carriers’ interstate intexLATA service offerings.
Nondominant carriers are viewed as having blanket authority to
provide interstate telecommunications service under Section 214 of
the Communications Act of 1934,1 and thus are not required to
file tariffs or applications for certification under Section

1 47 U.S.C. § 214 (1982).
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214.2 Oak Brook will utilize the interstate services facilities
to furnish the intrastate communications services for which
authorization is sought herein.

Oak Brook will provide initial service from cable
facilities in San Francisco. Oak Brook by letter of Counsel to the
ALJ dated March 13, 1989, states that it will use facilities
constructed pursuant to Oak Brook’s FCC authority using undexground
conduits or ducts, utility poles and othexr existing facilities, to
serve its customers in California. Therefore, it can be seen with
reasonable cerxtainty that the proposed serxrvices will not have a
significant impact on the environment.

Oak Brook proposes to provide service between end users
and the POPs of IECs. Recently, we granted rehearing of
D.88~12-029 in which we had authorized FDS to provide access to the
POPs of IECs. Among the issues raised by the application for
rehearing was whether the provision of access to the POP’s of IECs
is properly characterized as intexLATA or intralATA service. We
will entertain the xeceipt of further evidence or argument on the
question of the status ¢f such access to the POPs of 1ECs in the
rehearing of D.88-12-029, or another appropriate proceeding wherein
interested parties may appear and address this issue. However,
regardless of whether the provision of high speed digital private
line access sexrvice to the POPs of IECs is interLATA or intralATA
sexvice, we have allowed competitive entry in the provision of high
speed digital line service both on an interLATA and intralATA

2 See Policy and Rules Concerning Rates and Facilities
Authoriations for Competitive Carrier Sexvices, CC Docket No.
76-252, Notice of Inquiry and Proposed Rulemaking, ‘77 ¥CC 2d 308
(1979), First Report and Order, 85 FCC 2d 1 (1980), and subsequent
reports and orxders in the same Docket.
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basis.> Accoxdingly, in the absence of a timely protest and
request for hearing,’ we conclude that we should grant Oak Brook
authority to provide access to and from IEC POPs on nonswitched
dedicated private lines only at transmission speeds of 1.544 nbps
oxr above.

Under the authority requested in this application, Oak
Brook seeks to provide access to interLATA carriers on a dedicated
nonswitched basis for circuits capable of serving one or more voice
channels. The offering of a single voice grade channel goes beyond
the kind of competitive entry we have previously allowed and raises
issues that will likely be before us in the FDS rehearing of
D.88-12-029 in Application (A.) 88~05-017. We have not formally
concluded that such competitive serxvice is appropriate at this time
and will want to receive additional evidence from interested
parties before extending such authority. Accordingly, we will not
allow Oak Brook to provide single channel service at this time.
However, we have granted CPCN’s for dedicated private line sexrvices
at 1.544 mbps4 or above involving both intralATA and intexLATA
communications service.

We will therefore give consideration to Qak Bxrook’s
request herein for authorization of any and all private line
service options which equal or exceed a capacity of 1.544 mbps.

The cquestion of the propriety of providing access sexvice
on a switched network and at speeds below 1.544 mbps will be
addressed at forthcoming hearings in A.88-05-017 for FDS in the
near future. Oak Brook may petition to intervenme in that hearing

3 We have previously granted such authority to Wang
Communications, Xnc. (D.88-02-044) and Teleport Communications =
San Francisco, Inc. (D.89-02-016).

4 1.544 million bits per second (mbps) digital private line
sexvice, with proper multiplexing, is capable of handling 24
geparate voice channels at one time.
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if it wishes to explore the propriety of offering switched or lower
speed (less than 1.544 mbps) private line service.

The assigned ALJ has advised counsel for Oak Brook of the
issues regarding the offering of low speed private line sexrvices
and Oak Brook subsequently agreed to delete the offering of a
single dedicated voice channel until the pending issues are
resolved. Oak Brook thereafter, on March 10, 1989, forwarded a
revised comprehensive draft proposed tariff to the ALJ (see
Appendix A to this order for details). We will authorize Oak Brook
to file the revised tariff schedule contained in Appendix A to this
ordexr in advance of rendering serxvice.

Oak Brook estimates that it will have 36 and 90 customers
to its service at the end of the first and fifth full years of
operation respectively.

Oak Brook has sexved a copy ©of this application upon the
telecommunications utilities with whom it is likely to compete in
the provision of its high-speed private line service. There are no
current protests pending at this time. A public hearing is not
necessary.

Findinge of Pact

1. Applicant seecks a certificate of public convenience and
necessity to provide dedicated nonswitched high-speed private line
service between end users and POPs of IECs at speeds equivalent to
1.544 mbps or higher in the State of California with initial
gervice in the San Francisco metropolitan area, defined as
California LATA 1.

2. There is a demand for the proposed sexvice.

3. Applicant has the financial and technical resources to
provide the proposed service.

4. It can be seen with reasonable certainty that therxre is no
possibility that the granting of this application may have a
significant adverse effect on the environment.

5. Applicant is a nondominant carrier.
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6. Applicant bas the ability and willingness to provide the
requested service immediately.

7. Public convenience and necessity require the granting of
A.88-11-005 to the extent set forth in the ordering paragraphs
which follow. | -
Conclusions of Law

1. The application should be granted to the extent provided
in the following oxder.

. 2. Applicant is subject to the one-half pexcent (1/2%)
surchaxge on gross intrastate revenues to fund Telecommunications
Devices for the Deaf, as outlined in Resolution T-13005, dated
July 22, 1988 pursuant to P.U. Code § 2881.

3. Oak Brook should be prohibited from holding out the
availability of intralATA services it is not authorized to provide
and should be required to advise its customers that intralATA
communications should be placed over the facilities of an
authorized carrierx.

4. The effective date of Oak Brook’s initial offering of
dedicated nonswitched high~-speed private line service authority
should be five days after its filing of tariff schedules identical '
to those set forth in Appendix A to this order.

5. In order to allow Oak Brook to make these services
available on or after April 1, 1989, this order should be effective
today.

6. Only the amount paid to the State for operative rights
may be used in rate fixing. The State may grant any number of
rights and may cancel or modify the monopoly feature of these,
rights at any time.
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ORDER

IT XS ORDERED that:

1. A certificate of public convenience and necessity is
granted to applicant Oak Brook Fibexr Systems, Inc., a Delaware
corporation, to provide access service to and from intexLATA
carriers points of presence on dedicated nonswitched high-speed
private lines at speeds equivalent to or greater than 1.544 mbps,
statewide in Califormia.

2. Applicant’s initial sexvice will be limited to customers
in the metropolitan areas of San Francisco in the California LATA~1
area.

3. Oak Brook is hereby authorized to file an advice letter
and associated tariff sheets identical to Appendix A to this oxder.

4. The advice letter and associated tariff sheets described
in Ordering Paxagraph 3 above shall be filed in compliance with the
provisions of General Order (GO) 96-A after the effective date of
this order. The revised schedules shall apply only to service
vendered after their effective date which shall be at least five
days after filing.

5. The requirements of GO 96-A relative to the effectiveness
of tariffs after filing are waived in oxder that future tariff
revisions for this competitive service may become effective on five
days’ notice after filing.

6. wWithin 30 days aftex this oxder is effective, applicant
shall file a written acceptance of the certificate granted in this
proceeding; absent such filing, the authority granted by this
certificate may be revoked.

7. Applicant shall notify the CACD director in writing of
_ the date service is first rendered to the public within 5 days
after service begins. |
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8. Applicant shall notify its customers that all other
- telecommunications services needed by the customer should be placed
‘over the facilities of an authorized carriex.

9. Within 60 days after the effective date of this oxder,
Oak Brook shall prepare and issue to every employee who, in the
course of his or her employment, has occasion to enter the premises
of customers or subscribers of the corporation an identification
card in a distinctive format having a photograph of the employee.
Oak Brook shall require every employee to present the card upon
requesting entry into any building ox stxucture on the premises of
a customer or subscriber, as set forth in P.U, Code § 708.

10. The certificate granted and the authority to render
service under the rates, charges, and rules authorized herein
will expire if not exerxcised within 12 months after the effective
date of this order.

11. Applicant shall keep its books and recoxds in accordance
with the Uniform System of Accounts specified in Part 32 of the FCC
Rules. .

12. Applicant shall file an annual report, in compliance with
General Ordexr 104-A, on a calendar year basgis using CPUC Annual
Report Form L and prepared according to the instructions included
in that foxm.

13. High-speed digital private line service is subject to a
one-half percent (1/2%) monthly surcharge to fund
Telecommunications Devices for the Deaf as outlined in Resolution
T-13005 dated July ‘22, 1988 pursuant to P.U. Code § 288l.

14. Applicant is also subject to the user fee as a percentage
of gross intrastate revenue under P.U. Code $§ 431 through 435.

15. The corporxate identification number assigned to Oak Brook
is U-5172-C, which should be included in the caption of all
original filings with this Commission and in the title of other
pleadings filed in existing cases.
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,/.
— 16. This proceeding is closed.

This oxder is effective toqqy.
Dated MAR 22 1989 , at San Francisco, California.

G. MITCHELL WILXK
. President
FREDERICK R. DUDA
STANLEY W. HULETT
JOHN B. OHANIAN
Commissioners

Comnissioner Patricia Eckert,
present but not participating

P tag -_'v
\_\H_‘, " "’//

|1 CERTIZY TSAT THIS. DECISION.
WAS. APPROVED, BY-THECABOVE
| COMSTSSIONERS TODAYZ:
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APPENDIX A

Page 1 . Cal. P.U.C. Sheet No
Canceling ‘ Cal. P.U.C. Sheet No

4

DRAFT 2/13/89

TARIFF SCHEDULE
Applicable to -
TELECOMMUNICATIONS ACCESS SERVICES
Offered by
OAK BROOK FIBER SYSTEMS, INC.

{To be wnsarvsl by wality) (To be msered by Cal F\U.C.)

Decition No. Effective_.
Resolution No

701102—10,000
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: - Cal, P.U.C. Sheet No.

Canceling.__ Cal P.U.C, Sheet No

.

TABLE OF CONTENTS

Rage

TITLE PAGE .+ o o - «

TABLE OF CONTENTS . . .

CHECK SHEET . +« v o « -

PRELIMINARY STATEMENT .

EXPLANATION OF SYMBOLS

SERVICE AREAMAP . . . . . . .

LIST OF CONTRACTS AND DEVIATIONS

RULE DEFINITIONS . . . « . .

RULE DESCRIPTION OF SERVICE .

RULE APPLICATION FOR SERVICE « « « « « . . .

RULE CONTRACTS « v = o o v o o o o o o o o o o

RULE 5. SPECIAL INFORMATION REQUIRED ON FORMS . . . .

RULE ESTABLISHMENT AND RE~-ESTABLISHMENT OF CREDIT
DEPOSITS « v o = = o o o © o o « o « o o « &
NOTICES v o = v o o o o o o o o o o = o o »
RENDERING AND PAYMENT OF BILLS - . . - . -
DISPUTED BILLS « = v = o v o o o o = o =

DISCONTINUANCE AND RESTORATION OF SERVICE

(To es ananresd by wiality ) ({To be wuerwst &y Cal. 2,U.C.)

Advice Letter No Date Filed
Decision No Efective.
Resohition No

101102 —10,000
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Page 3 .

Cal P.U.C. Sheet No
Canceling. Cal P.U.C. Sheet No.

RULE
RULE
RULE
RULE

RULE
RULE

RULE
RULE
RULE

13.
14.
15.
16.

17.
18.

19.
20.

21.

TABLE OF CONTENTS (Cont’d)
OPTIONAL RATES AND INFORMATION TO BE PROVIDED
THE PUBLIC « « = = o = = = » v « o o s s s s =
TEMPORARY SERVICE « o « o o o o = = « o s o o «
CONTINUITY OF SERVICE - « v o o o o o o o = « =
EXTENSIONS ©« v v o o o o o s o o o o o = o o «
SERVICE CONNECTIONS AND FACILITIES ON CUSTOMERS’

MEASUREMENT OF SERVICE
METER TESTS AND ADJUSTMENTS OF BILLS FOR METER

SUPPLY TO SEPARATE PREMISES AND RESALE
LIABILITY OF THE COMPANY . . = « & =« »

CREDITS FOR INTERRUPTIONS IN SERVICE .

Sm LE FORMS- - a - . ® - - -« o = - o = - - - - -

(To be unsarwed by wtility) : (Te be memma by Cal. P.U.C)

Advico Letter Noeee | Dato Filod.

Decision No.

Effective.

Resolution No
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Page 4 Cal, P.U.C. Skeet No

Canceling Cal P.U.C. Sheet No

CHECK SHEET

This tariff contains the following sheets which are effective
as of the dates shown.

ber of Revisi
ORIGINAL
ORIGINAL.
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL

© . ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL-
ORIGINAL
ORIGINAL .
ORYGINAL

(To be insaned by utity) (To be mowrnsd by Cal. P,U.C.)

Advice Letter Now____ Date Filed
Decixion No Efoctive_.
Resolution No

701102—10.000
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. - Cal P.U.C. Sheet No

Canceling. Cal. P.U.C. Sheet No

‘I" PRELIMINARY STATEMENT

This tarxiff sets forth the regqulations and rates
applicable to private line high-speed digital sexrvice for
the purpose of intrastate, iIinterlATA transmissions at
speeds of 1.544. mbps or higher provided by Oak Brook Fiber
Systems, Inc. (the "Company"). Serxvice will originate
from nonresidential user points and will connect end users
to interexchange carriers’ points of presence ("POPs™) and
POPs to POPs in certain metropolitan areas throughout the
State of California. The Company will initially originate
its service in the San Franciscoe metropolitan area and may
originate services from other intrastate points at a later
date. . .

(To be wmasremd by wully) ) (To be meertnd by Cal, F.U.CL)

Advice Letter No ' Date Filed
X Effoctive
Resolution-No

Decision No

701102 —10,000
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Cal P.U.C. Sbeet No
~ Canceling Cal P:U.C. Sheet No

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tarirs
for the purpose indicated below:

(<€)
(D)
(X)
(L)
(N)
(R)
(T)

To signify changed requlation.

To signify discontinued rate or requlation.

To signify increased rate.

To signify a move in the location of text.

To signify new rate or regulation.

To signify reduction.

To signify a change in text but no change in
rate or regulation. '

{To e insarwd by wllity) . (To be mearusl by Cal, P ULL)
Advite Letter No Date Filed.
Decision-No. Effective
Resohution No.

701102—10,000
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' ‘ Canceling, Cal P.U.C. Sheet No

- -

* _ Service to be initially provided in the
’ San Francisco metropolitan area.

(To be insared by utiity) Issued by (Ta be waerwd by Cal, P.U.C)

Advice Letter No Date Filed
Effective

Decision No

Resoludon No
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Per DS=1 Channel
. \ -

Initial installation $500.00 .

Additional installation o
at same location $400.00

Recurxing Rexr Monih

Charge per Channel $400.00
Termination’

Individual .

Where the Company furnishes a facility or service for
which a rate or charge is not specified in the Company’s

tariffs, charges will be determ:med on an Individual Case
Basis ("ICB“) -

{To be vsarat by wility)

Advice Letter No

8
]

- {To e waarss by Cal, P.U.C.)
Date Filed
Decision No, Effective.

Resolution No

U2
J01502— 10,00
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Cal P.U.C. Sheet No.
Canceling Cal. P.U.C. Sheet No.

LIST OF CONTRACTS AND DEVIATIONS

(None in effect)

(To b insarsd by wlity) (To W awerwd by Cal. 2,U.C,)

Advice Letter No Date Filed.

Decision No. . Effoctive
Resolution No

701102—10,000
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Canceling.

+

RULES

DEEINITIONS

Advance Paymenk: Parxrt or all of a payment required
before the start of service.

¢ A person, firm or corporation which
is authorized by the customer or joint user to be
connected to the service of the customer or joint
user, respectively. Since the Company intends to
offer sexvice only to nonresidential customers, the
ternm "Authorized User"™ does not include residential
users. An authorized user must be specifically named
in the application for service.

Bit: The smallest unit of information in the binary
system of notation.

company: ©Oak Brook Fiber Systems, Inc., the issuer
of this tariff, which is a Delaware corporation.

customer: The person, firm or corporation which
orders service and is responsible for the payment of
charges and conmpliance with tariff requlations.
Since the Company intends to offer sexvice only to
nonresidential users, the term "Customer" does not
include residential users.

Dedicated A facility or equipment system or
subsystem set aside for the sole use of a specific
customer.

DS=1_ Sexrvice: This service consists of two DS-1
channel terminations. DS-1 Sexvice provides for the
transmission of digital signals at a speed of 1.544
Mbps.

Duplex Sexrvice: Service which provides for
gimultaneous transmission in bot_h directions.

(To be masrvl by wality) ) ~ {To be memrwd by Cal. 2,U.C.)

Advice Letter No « ' Date Filed.
Decision No. Effective__
Resolotion No

701102 —10,000
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Cal P.U.C, Sheet No
Canceling. Cal P.U.C. Sheet No

Rule 1 - Definitions (Cont’q)

Eibver optic Cable: A thin filament of glass with a
protective outer coating through which a light beanm
carrying communications signals may be transmitted by
means of multiple internal reflections to a receiver,
which translates the message.

: These services over the
Company’s Network are furnished for full-duplex
transmission of digital signals at operating speeds
of 1.544 mbps (DS-1) or higher.

v s A service arrangement
in which the regulation, rates and charges are

developed based on the specific circumstances of the
case.

Joint User: A person, firm or corporation which is
designated by the customer as a user of the Network
Services, as defined below, furnished to the customer
and to whom a portion of the charges for the service
will be billed under a joint user arrangement as
specified herein. A Joint User shall not include
residential users.

Kops: Kilobits, denotes thousands of bits per
second. .

Mbps: Megabits, denotes millions of bits per second.

MES _or Metropolitan Fiber Systems Wherever used in
.the Sample Forms shall refer to Oak Brook Fiber
Systenms, Inc.

Netwoxrk: The Company’s digital fiber optic-based
netvork located in California.

Node: The Company office where all custonmer
facilities are  terminated for  purposes of
intexrconnection to trunks and/or cross—-connection to
distant ends.

Premises: The space occupied by a customer or
authorized user in a building or buildings or

(To be usesrwd by wality) Iseusd by ‘ (To be mesvend by Cal, F,UL)
Advice Letter No Date Filed

Decivion No. Effective
Resolution No.

101102—10,000
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Cal. P.U.C. Sheet No.

Canceling Cal. P-U.C. Shoet No

Definitions (Cont’ad)

contiguous property (except railroad rights-of-way,
etc.) not separated by a highway.

Shared: A facility or equipment system or subsystenm
which can be used simultaneously by several
custoners.

Description of Sexwvice

Network Services consist of <furnishing dedicated
private 1line high-speed digital service for the
purpose of interLATA transmissions at speeds of
1.5444 mbps or higher. Service will originate fronm
nonresidential user points and will connect end users
to interexchange carriers’ points of presence
("POPs") and POPs to POPs in certain metropolitan
areas throughout the State of California.

application for Service

Customer wishing to obtain service must complete
Company’s Service Order form.

contracts

Customer and the Company will enter into a Master
Agreement for Telecommunications Services.

Special Information Reguired on Forms
(None in effect)

Establishment and Re-establishment of Credit

6.1 The Company will conduct a credit investigation
of each new Customer. A Customer whose service
has been discontinued for nonpayment of bills
will be required to re-establish credit before
service is restored.

The Company may require a customer to make an
advance payment before services and facilities
are furnished. The advance payment will not
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Rule 6 - Establishment apd Re-establishment of Credit (Cont’d)
6.2 (Cont’d) | |

exceed an amount equal to the non-recurring
charge(s) and one nonth’s charges for the
sexvice or facility. In addition, where special
construction is invelved, the advance payment
nay also include an amount egqual to the
estimated non-recurring charges for the special
construction and recurring charges (if any) for
a period to be set between the Company and the
customer. The advance payment will Dbe
credited to the customer’s initial bill. An
advance payment may be required in addition to a
deposit. '

Rule 7 ~ Deposits

7.1 Before a service or facility is furnished to a
customer whose credit has not been duly
established to the sole and exclusive
satisfaction of the Company, the Company may
require a customer to make a deposit to be held
as a gquarantee for the payment of charges. A
deposit does not relieve the customer of the
responsibility for the prompt payment of bills
on presentation. The deposit will not exceed an
amount equal to:

(a) two month’s charges for a service or
facility which bas a minimum payment period
of one month; or

(b) the charges that would apply for the
ninimunm payment period for a service or
facility which has a minimum payment period
of more than one month;

except that the deposit may include an
additional amount in the event <that a
ternination charge is applicable.
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Rule 7 — DReposits (Cont’d)

7.2 When a service or facility is discontinued, the
anmount of a deposit, if any, will be applied to
the customer’s account and any credit balance
remaining will be refunded. A deposit will be
refunded with interest after a period of twelve
months provided the customer has mnade all
requisite payments during such twelve month
pericd.

Deposits held will accrue interest at a rate of
7% per annum.

Notices

All notices shall be in writing addressed %o the
parties and shall be considered as delivexed on the
third business day after the date of mailing if sent
certified mail or when received in all other cases,
including telecopy or other printed electronic medium
or personal delivery.

Renderi 1§ ¢ of Bill

The customer is responsible fLor payment of all
charges incurred by the customer or users for
services and facilities furnished to the customer by
the Company.

9.1 VNon-recurring installation charges are due and
payable upon presentment of an invoice to the
custoner.

Recurring charges are due and payable upon
presentment of an inveice to the customer for
the service or facility furnished. A sexvice or
facility may be discontinued Jor nonpayment of a
bill.

Billing starts on the day after the Company
notifies the customer the service or facility is
avazilable for use. Billing accrues through and
includes the day that the service, circuit,
arrangement or component is discontinued.
Monthly charges will be billed one month in
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Rule & =

Rending and Pavment of Pills (Cont’d)
9.3 (Cont‘d)

advance, except where prohibited by law or as
otherwise provided in this tariff. Taxes will
be separately stated on customer’s bill.

If any portion of the payment is received by the
Company after the payuwent date set forth akove,
or if any portion of the payment is received by
the Company in funds which are not immediately
available to the Company, then a late payment
penalty shall be due the Company. The Jlate
payment penalty shall be the portion of the
payment not received by the payment date times a
late factor. The 1late factor shall be the
lessor of:

(a) <the highest interest rate (in decimal
value) which may be levied by law for
commercial transactions, compounded
daily for the number of days from the
paynent date to and including the date
that the customexr actually makes the
payrent to the Company:; or

0.000493 per day (18% per annum),
compounded daily fox the number of
days from the payment date to and
including the date that the customer
actually makes the payment to the
Company.

Rule 10 - Disputed Bills

Customer may dispute a bill only by written notice to
Company delivered within 30 days after the statement
date. Unless disputed the statement shall be deemed
to be correct and payable in full by Customer.
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Rule 11 -~ Discontinuance and Restoration of Sexrvice

11.1 Upon nonpayment of any charges or deposits owing
to the Company, the Company, after complying
with the procedures described in Rule 9, may, by
giving ten days’ prior written notice to the
customer, discontinue or suspend service under
this tariff without incurring any liability.

Upon violation of any of the other terms or
conditions for furnishing service under this
tariff, the Company may, by giving 30 days’
prior notice in writing <to the custoner,
discontinue or suspend service under this tariff
without incurring any liability.

Upon condexnation of all or any material portion
of the facilities used by the Company to provide
service to a customer or in the event a casualty
renders all or any material portion of such
facilities inoperable and beyond feasible
repair, the Company, by notice to the customer,
may discontinue or suspend service under this
tariff without incurring any liability.

Upon the customer’s filing for bankruptcy or
reorganization, or failing to discharge an
involuntary petition therefore within the time
permitted by law, the Company nmay immediately
discontinue or suspend service under this tariff
without incurring any liability.

Upon the Company’s discontinuance of service to
the customer, the Company, in addition to all
other remedies that may be available to it at
law or in equity or under any other provision of
this tariff, may declare all future nonthly and
other charges which would have been payable by
the customer during the remainder of the minimum
term for which such services would have
otherwise been provided to the customer to be
immediately due and payable (discounted to
present value at six percent). _
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. Rule 12 - Optional Rates and Information to be Provided the
Public

The Company shall promptly advise affected customers
of new, revised or optional rates applicable to their
sexvice.

This tarift and any advice letters will be available
at the Company’s office during normal business hours
for inspection.

Temporaxy Sexvice
(None in effect)

continuity of Service

The Company will provide the customer reasonable
notification of service-affecting activities that may
occur in normal operation of its business. Such
activities may include, but are not limited to,
equipment or facilities additions, removals or
rearrangements and routine preventative maintenance.
Generally, such activities are not individual
custoner service specific, they affect many customer
services. No specific advance notification period is
applicable to all service activities. The Company
will work cooperatively with the customer to
determine the reasonable notification requirements.
With some emergency ox unplanned service-affecting
conditions, such as an outage resulting from cable
damage, notification to the customer may not be
-possible.

Rule 15 - Extensions
(Not Applicable)

Rule 16 - Sexvice Connections and Facilities on Customers’
Eremises '

16.1 Customer shall allow Company continuous access
and right-of-way to customer’s premises to the
extent reasonably determined by Company to be
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Premises (Cont’d)
16.1 (Cont‘d)

appropriate to the provision and maintenance of
services, equipment, facilities and systems
relating to this tariff. Customer shall furnish
Company, at no charga, such equipment space and
electrical power as is reasonably determined by
Conpany to be required and suitable to render
these services.

Equipment the Company provides or installs at
the customer’s premises for use in connection
with the services the Company offers shall not
be used for any purpose other than that for
which the Company provided it.

Title to all facilities provided in accordance
with this tariff remains in the Company, its
agents or contractors.

Customer provided terminal equipment, the
operating personnel, and <the electric power
consumed by such equipment on the premises of
the customer, authorized user, or 3joint user,
shall be  provided by and maintained at the
expense of the customer, authorized user, or
joint user.

The customer, authorized user, or joint user is
responsible for ensuring that customer=provided
equipment connected to Company equipment and
facilities is compatible with such equipment and
facilities. The magnitude and character of the
voltages and currents impressed on Company=-
provided equipment and wiring by the connection,
operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or
injury to the Company’s employees or to other
persons. Any additional protective equipment
required to prevent such damage or injury shall
be provided by the Company at the customer’s
expense. ' ,
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Rule 17 - Measurepent of Service
(Not applicable)

Rule 18 ~ Metexr Tests and Adiustments of Bille for Meter Ixror
(Not applicable)

Rule 19 - Supply %o Separate Premises and Resale

The Company may require applicants for service who
intend to use the Conpany’s offerings for resale
and/or for shared use to file a letter with the
Company confirming that their use of the Company’s
offerings conmplies with relevant Jlaws and PUC
requlations, policies, orders, and decisions.

Rule 20 ~ Liakility of the cCompany

20.1 Because the customer has exclusive control of
its communications over the services furnished
by the Company, and because interruptions and
errors incident to these services are
unavoidable, the services the Company furnishes
are subject to the terms, conditions, and
limitationz specified in this tariff and to
such particular terns, conditions, and
limitations as set forth in the special
regulations applicable to the particular
ser:ices and facilities furnished under <this
tariff.

20.2 The liability of the Company for damages arising
out of the furnishing of Network Serxvices,
including but not limited to mistakes,
onissions, interruptions, delays, or errors, or
other defects, representations, or use of these
services or arising out of the failure to
furnish the service, whether caused by acts of
commission or omission, shall be limited to the
extension of allowances for interxruption as set
forth in Rule 14. The extension of such
allowances for K interruption shall be the sole
remedy of the customer, authorized user, or
joint wuser and the sole 1liability of the

(TQMMWM) ‘ Isrued by ‘ (Te be mesnma wy Cal. P.UL)
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Rule 20 - Liakility of the Company (Cont’d)
20.2 (Cont’d)

Company. The Company will not be liable for any
special, consequential, exemplary or punitive
damages a customer may suffer, whether or not
caused by the intentional acts or omissions or
negligence of the Company’s employees or agents.

The Company shall not be liable for any failure
of performance or equipment due to causes beyond
its contreol, including but not limited to: acts
of God, fire, flood or other catastrophes; any
2 law, order, regulation, direction, action, or
request of the United States Government, or
of any other government, including state and
local governments having or claiming
jurisdiction over the Comp2ny, or of any
department, agency, commission, bureau,
corporation, or other instrumentality of any one
or mnore of the federal, state, or local
governments, or of any civil or military
authority:; national emergencies; Iinsurrections;
riots, wars; unavailability of rights-of-way or
materials; or strikes, lock=-outs, work
stoppages, or other labor difficulties.

The Company shall not be liable for any act or
omission of any entity furnishing to the Conmpany
or to the Conmpany’s customers facilities or
ecquipment used for or with Network Services the
Company offers.

The Company shall not be liable for any damages
or losses due to the fault or negligence of the
customer or due to the fajlure or malfunction of
customer-provided equipment or facilities.

The Company shall not be liable for the c¢laims
of vendors supplying equipment to customers of
the Company which may be installed at prenmises
of the Company; nor shall the Company be liable
for the perxformance of said vendor or vendor’s

squipment. ’
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. Rule 21 - Credits for Interruptions in Service

21.1 Interruptions in service, which are not due to
the negligence of, or noncompliance with the
provisions of this tariff by, the customer or of
an authorized or dJoint user, or the the
operation or malfunction of <the facilities,
pover or equipment provided by the customer or
authorized or joint user, will be credited to
the customer as set forth below for the part of
the service that the interruption affects.

A Credit allowance will Dbe made whan an
interruption occurs because of a failure of any
compoenent furnished under this tariff. An
interruption period begins when the customer
reports a service, facility or circuit to be
interrupted and releases it for testing and
repair. An interruption period ends when the
service, facility oxr cirecuit is operative. If
the customer reports a service, facility or
circuit to be inoperative Dbut declines to
release it for <testing and repair, it is
considered to be impaired, but not interrupted.

For calculating credit allowances, every month
is considered to have 30 days. A credit
allowance is applied on a pro rata basis against
the rates specified hereunder and is dependent
upon the length of the interruption. Only those
facilities on the interrupted portion of the
circuit will receive a credit.

21.4 A credit allowance will be given for
“interruptions of 60 minutes or more. Credit
allowances shall be credited in 15 minute
increments.

010.JA2
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METROPOLITAN FIBER SYETEME ..

Service Order
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METROPOLITAN FIBER SYSTEMEw

Master Agreement
For Telecommunications Services

[ ¥

Trva AGREEMENT i made trus. cavol

19 Datwnn

Metroooiitan Fiber Syaioms of

WHEREAS, MFS DrOviIOes i aComymuliCations SErviCes wien
Cunlomar SeLIres 10 DUCAALE &3 B I07IN P,

Now, therelore. X m sgresd as follows:

1 Dunng the Termm of tha AGREEMENT, MFS will prowde Cusiomer
with (N S00CHIC BENCES 10entihed On the Sennce Oroer ATACHeG
Neteto BAC MAOE & DAN NEteD!.

2 The Termn of (s AQreement $1a1 DEOW a5 01 the Gate st sat
10/ DOV BNG SNAI SX1BRC INGOANES: UM lenTwARled Dy entner
DAy WO AOX eSS N 90 Cays DO wrillen nOUCE, HOwever, MFS
MRy 100TVARIS (PR AQHSMen Of UEOENT SAMCES NYaUNOeT &t
ANy e UDON: (8) A%y 1kne Of CUSIOMer 10 DAY anv AMOUTts a8
DIOWGEd 1 s AQreement: (D) Aty DIEach By Cusiomer O any
MAIEAAI DIOVIBION OF WS AGTEement OF ANV iw, fuie OF IBQuIaLON; (C)
Ay NSOMENCY, DARKNOICY, 253QNMEnt 107 the Denatrt Of Creonon.,
BOOOMUNENL O & ITVEIS0 OF 1BCEVET Of SATHET OO Wil res0ec! 10
Cusiomar; or (G) 8y QOVErnmanisl XONDINON Of 1E0WIeC AleratOn
Cf the S8MICES 10 DB OFOVI080 PETEUNOBT. Any IaTARLON SABII NOt
v CUBLOMET Of 1S COIGANON 10 DAY Aty CRAIQES NCUITeQ Nares
«OOET DAOF 1D BUEN 18FTTWARION

2 Dunng me Term, Customer snail 0av MRS {0r the servcos as set
fonn n he anacned Servce Order MFS SRS ROt ACrease such
AMOUNLS CUNAG thE INTEI Tweive FOATN DETIOG, DUt thereaner MFS
RaY IMCIEALE SUCH AMOUMS UOON 90 CAY 5 DO wrilten NONCe, All
LARES, 180T BAQ OOVAMMEntll CRAIGES IMDOSEC ON N 38WCES Dro=
woed heteunder SPal DE DaK) Dy CusIoMer in aGQINON 10 Ay Oner
AMOUME OWnGg, NOIMA! SANCE CNRIQES BN D iwOICET MOty
AOVanCe, All BMOUNTE. Owed Dv Cusiomer Nereuncer ShK! De paid
withn 30 Gavs aRer he Gate of rvoce An0 MFS reserves Me nght
10 CNATGE INLEtES ON Bii CHMOUEN DRVITENTS At A TA18 2 DArCHMage
DONLE A0OVE INe “DOMe fale announced Ly e Morgan Guavanty
TrJst rOm tene 1O me:

4 MFGmay charge Cusiomer 107 3erwCe CAlls (exCent as Aeces.
SIA100 Dy & et Of MFES) at tne rales.Qenerally CAAGed by MFS
10 13 CUSIOMATs.

5 MFS may suDStIVIe, CRANOE OF FeaTange Y eOwoment, Iacility
OF SY3L0M UBBC 1 DICVONG senwCes B! Aty Lrne ANG oM LiIMe 10
UM, DUT I NOL tharteDv alter The 1EEHNICA DAIAMEr Ol The 3e0
VICES DIOVIORC hereunaer

& Cusiomer sAaN ROt CAULE OF BHOw B 1aCiity OF #OUIDMant o
MFS 10 D# f0RITANG0, MAves, 1emoved, QISCONNCIod, Atered
Of HEDIIN0 WNOUT MFS3, prior writlen Consent, CLSIOMer snait not
Create Of BIiOW Irty IH9N3 Of OINET ENCUMOKBNCES 10 DO DIACE0 O
2P MES eQuiDmen, 1aCIity OF SVSIEM Srng rOm afy 8CL TaNS-
FCUON OF CHCUMBTANCE ranng to Cusiomer,

T 1t CUEIOMer BeCtE 10/MOCATR O OINerwre CRNGe The Dace O
SEPACES aNer COMMEnCemant 0! the METAIBLON Of taciine, Customs
of SMAl DRty any A00INONS! NELAAION ChArQes K DO (e ongwial
AN Nirw 1OCEUON,

8 MFS wili GrRn! & C1OOH ALOWANCE (0F SENACE IBTUONON CRICY.
LA100 A3 Credied i 15wl NCrEMants, A BariCe misrmupion.
wall D8 Goormed 1O Nave OCCUTe0 ONiv H Serice DECOMes UNuBabIe
10 CUBIOMEr a8 & FOBUR Of tiute Of MFSE TACINY, SOWDMant O Der-
SONNSH USEA LO DIOVIGE thir SEACE 1 QUESLON, NG ONty where The
AHOMUOUON 1§ A0 T PR OF: (1} TN NEGNOENCE OF BCTS O Customer

INC. ("MFS™) ana the UNORMUONEC DITEON (e “Cusioma© ),

O 18 ACEME: () e 1asure OF MATURCTION Of AOA-MFS. OWDMent
OF YBIETYE: (M) CHOUMBLANCES OF Cauns. DavONng (R COMMOI Ot
MFS; O (V) 8 3EMVICE YXETTUDUON CAUSEC. OY MNVICE Marsanance,
AHOBION Of KNOMMANENON, SUCH CTearmL wil DE Oranisd orwy i
(a) Cusiomer aTiorgs MFS A ang 1ree sCCESS 10 CUBIOMers Drem-
AR 10 MANE BOOOONME TEOANE, MBINKENENGE, IEEING, €15.; AN
(D) Customer 0ORE NOLCONDNUE 1O USE INE SAMICE ON BN MOMed
Bans, The 10reQ0mQ STAIES CUSLOMEr S 308 MGy IOf BOMCE
INAOLON YNCET e AQreement &N 1 NO-avent 3nall MFS be
haDie 1O Aty SRt NGHECT, NCIOEMM, CONLEQUEATA), DUrve OF
special camages 1o Cusilomer a8 tetuit Of afv MES semce,
OCIOMENt, IACHLES, DEMBON OF SYELEM DIOVOS0 OF JIKZE0 UNOer
E AQIeement,

THers 2re NO WHNTRNTIOR, SONMSMITIONS OF SOrPEMEria,
axpronsed OF IMPLed SnNer 1) ST OF Dy ODerEDON Of lew, Bat-
VLOrY OF OUNrWIRS, INCIUGING WRTRITOFS Of

OF HIENess 107 8 DArtOULEr DUMPORS, SXI80t THOSY aXDreasly SOt.
forth heren,

9 QuBOMer 3N SiIow MFS CONtINUOUS 2CCESS 3Na NONt=Olway

10 CLUSIOMEr S DIOMIBes 10 the XIEN IIES0AA0N CaterTwied Dy

MFS 10 D& 20010018 1O (he DIOVIBION AAQ MAINISAANCE Of SAMCES,
SAUIDMEN, [ACHIES SN SYLems Rerevixder. CuliGmer SAM urfin
MFS, &t 10 CAIIQE, BUCN SOUIDMENt SOACE N0 SECINCA) DOWEr B 1§
reasONADY delarmined by MES 10 D8 100UIre0 NG SUIADIS 10 Fenoer
WVICeS NereunOeY,

10 .Cusiomer shal De kaDie (0f 8 GATBGE 10 MFS eQuDment,
TACUTY BN SYSLOm winCh @ CAVSEQ DV (8) NEGHQENT OF witha acts
O OMAR0NE of CUBIOMEr: Of (O} MERUNCTION OF LEmNg Of AV SOU0=
e or facuty Droviaed Dy Cusiomer or 1a a0eNts, eMmOIoYers.

Of JupOLers,

11. Nefther DAY Mayv ASBCN ML AQreement wiihout the wimten
CONBANT Of e Othar DAY, GXCHTT NATMES May BRLON B OIS AN/
Or SOIGALONY MerYUNOET: (B) 10 Bty SUOSCHITY, CAreN! COMOATY Of
attiale Of MFES: (D) DUPSUEN 1O BAV BEIE OF ITANSIEY OF SLUDELAhEHY
all Ihe business of MFS, o7 (C) DUBUANL IO ANV IINANGIAG, Merger

OF PEOMUANZANON of MFS,

12, Tha AGreument, 1008 wiifs the STACHe0 Serwce Order. sets
1OrM- e il BQTeeMent O N DA win resOeCt 10 (v SUDeC!
Matler REre!, ARO SUOSIEE0EE (v DNOT BOIEEMENT OF UNCETTANd.
W, If Aty DIOVIRION Mted! 18 1010 OV & COUM 1O DO Wi, vOnd OF
UNONIOICRADE, NG TEMEBNAET O IV AQreement 3Nl venhowes
PRI UAMMOHIP0 ANO 1 atect, TO the extent Of & CONKCE DEtween
By HIOWRION Of TUE AQreement 440 e ATaCHeq Serace Oroer,
the DrOVIION Of VS AGIE0MEM RNAH COMIY,

13, NG hCansa, exprets of IMpied, & Oranted Dy MRS Dursuant 1o
ek AQTEemen,

14, Each party agrees 10 Mantam n BINCt CONIGRNCE Bl DS,
CARQNS, Qrawngs, YAC0E SACHIIE, ANG O1INEr CrOOAETATY INOMMLON
Of OTNer DAY wheCh 15.0iCIOMO DUBUAM 1O S AQreement.

15, H s AQreement 1 680 IO Dv More INan one Customer
SACH B 10Ny, 8AC SaveTBily LADH [OF Al 8QI0eMents, COVENMTE NG
CDUCADONS Natewn,

16. T‘MAofmmMmmwmmdman
of nces,

MFS,

By:

ns:

By,

Cuntomer:

m-.

s -
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TAE XFS CUSTOXIR LYEITEZR OF UNDERATANDING

Metropelitan Fibar Systans is pleased te offar

(company name)

special access fiber optic sarvice. You have ordersd quantity

servics +» VWa ofZer this service
basad on tne following understandings:

CUSTOMER RESPONSIBILITIES

DISCONNECTION OF EXISTING SIRVICE

The Current special access carriar is .
The disconnectien of this sarvics will De arranged Dy Customaer.
Customer should schadule 3¢ days in advance the disconnection of
nis exizting service. The requasted data of discennact will be
determined DY the new sexrvice installation data. 7The customer will
receive a £irm order commitment (FOC) date from MFS. It is Yecom=-
nended that the disconnect date ba schedulad 3 days or longer aiter
the FOC date.

THE LONG=DISTANCE CARRIER

As a provider of special accass service, wve will meat our obli-
gacions to provide you with the servicCe You requasted whan you
reguest it. We will avan coordinate our service with your long-
distance provider. Xowever, you ars responsible for notifying that
long-distance carriar of your intentions and placing any ordars
with them that will dbe required.

TELEPHONE EQUIPMENT PREPARATIONS

To ansurs a timely and aerror-free installation, when our enginaer
arrives To do the sita survay, he will want to visually inspect the
physical location where MFS and you will interconnect. MFS has a
variety of ways and eguipment to serve your locations. If it i3
a co=-location and we place equipment at your prenise, ve will do
S50 whars your request. Our equipment Can run on 120V AC or =40V
DC. 2t i3 our responsidbility to wire to a mutually=-agreed DSX
appaarance.

If we already have a presence elsavhare in your building, we will
cable to your DSX appearanca that you dasignate. MFS will Dbe
responaible for coordination and acquisition of any necessary
conduit runs in support of this application. If this service is

DS=0 related, wa shall need tachnical information such as sigqnal-
ing, levels, and any special condition required. If you desire ux
to work with your COAM, his nane is
and the phone numbar is -
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CREDIT POLICY

MPS conducts a Credit investigation ¢f every new customar. If tha
MFS rinancia) Departoant is unadle to obtain the needed information
through normal channals, We may request a financial statement from
you. If your cradit history is listed under a parent or othar
conpany nane, please specify:

INSTALLATION DAY: WHAT TO EXPECT

Prior to installation, KFfS Ingineaaring conducts a site survey at
your location. This survey is to detarmine location and connactive
ity. Our termina)l tests the quality of avary service before it is
accepted. On installation day, the tachnician from your telephons
aquipnent vendor will arriva. 7The technician should notify MFs of
nis/her arrival and remain at your location until the necsssary
hook=ups and tezt calls are mada. You Or a repressntative of your
company must varify that this has bean done. This will ensure that
youxr sarvice is working properly.
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BILLING

Invoicas gonarated every month reflect tha charge for servica in
advance. All computer ganarated invoices are issued on the firsc
day of the month.

The first invoica shows the nmonthly chargas proratad for the Lirst

month of installation. It will also show the installation charge
applicable.

Keap in mind that if you decide to cancel your orcer prior to the
insrallatiosn, there will be a charge. This amount raflacts the
COBtE already incurred by MFS in processing your order.

Qthar charges to be awars of includa: phyn.cal move charge is
applicable when neither the origination or termination and of tha
CiXcuit i3 moved. This charge applies only to the end relocated.

IL for some reason you neesd to disconnect your MFS servica, wve

requira a J0=cday written notics. Please send it ©o0 your Account
Exacutive or CSR.

This document is meant to outline the specific details of your
order and to give you, the custoper, an jdea of what to expact

prior to, durirg, and after installation. Thank you £or ChOOEing
MrS Spacial Access. Welcome to MFS. ‘

Signed

custonar
Signed

Agcount Exacutive

(To be wesnas by waliv) {Te bo issanet by Cal. F.U.C.3}
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ACCOUNT EXECUTIVE'S RISPONSIRILITIES
SERVICE ORDER INTORMATION

Your Account Ixecutive i3
and can be reachad at (phona ).

The Account Executive will need the following details
ordecs:

BillingAddrass:

BillingcContact:

Main Liztad Phona Number:

interexchange carrier presently providing servicer

Will your sarvice be used for data transmiszion? Yaes
ORDER PROCESS

Your Custoner Service Representative is Linda Hollowell and can be
contacted at 1-300-MF5-CITY. Your CSR will process your order and
track the order until completion.

Upon placement of your order, you will be contacted by tha CSR, who
will Xeep you informed of its progrezs. You will be sent a letter
confirning the installation data. It is the responsibility of the
CSR to verify that installation will take place as schaduled. Tha
tine between placement of your order and installation of sarvice
is dependent cn availability of facilities and the turnaround tine
of their order-processing. We will strive TO meet your requires
installation date of:

AFTER INSTALIATION

The CSR will be your main contact aftar MFS servica is installed
and working. YOU Gan eXpett CoOntinuous customer sarvice and
attention from the CSR. Your Account Executive will also be
available tO answer your CONCerns.

OPEFATION'S RESPONSIDILITILS

MYS Operaticon parzonnel run the terminals thart comprise our local
network. They do regular praventative maintenance chacks and takas
trouble-reporting calls directly from customers. The phone number
to raport trouble is: I1-800-MFS CITY. If you need tO Xeport
troublashooting, you should give the specific problams, and the
tine it occurred. We will give you a trouble ticket and Xeep you
informed as to the status and action we are taking. A long-lasting
and satiafactory relationship Dbetween the customer and Mrs is
dependent on communication betweean tha Ttwe parties.
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