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Decision _89 __ 0_3_061 __ MAR 2 219SS 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE S'l'A'l'E OF CALIFOmIA

d . . Maile 
In the Matter of Application of ) 
Pacific Bell, a corporation, for ) IHR 231989 
authority to establish a tariff ) Application 88-04-~~4· 
schedule for Information Callinq ) (Filed Apr.!.l 1, 1988) 
Services. ) 

-----------------------------) 
Application for Rehearinq of 
Resolution No. '1'-12015. 

) 
) 
) ________________ ) Application 87-05-049 
) (F11ed MAy 2&, 1987) 

In the Matter of Resolution 
No. '1'-12015: Commission Approval 
of Pacific Bell Advice Letter 
No. 15224 and. Denial of Protests 
of Omniphone, Inc. anel Sable 
CommunicatiOns of california. 

) 
) 
) 
) 
) 
) 

-----------------------------) 
Investigation on the Commission's 
own motion into 976 Information 
Access Service. 

) 
) 
) 
) 

-------------------------------) 

I.85-04-047 
(Filed April 17, 1985) 

(see Append!.x A for appearances.) 

In Decision (0.) 89-02-066 issued. February 22, 1989, we 
examined a settlement between Pacific Bell (Pacific), the Division 
of Ratepayer Advocates (ORA), and the Information Providers 
Assoeiation (IPA). This settlement woulel allow Pacific to initiate 
a new information callinq service using the 900 area' code (900 
service), subject to certain conditions. 

We founel in 0.89-02-066 many of the major provisions of 
the settlement to be reasonable, but that certain prOVisions 
prevent us from adopting the settlement as written. A8. a result, 
we proposed a number of modifications to the proposed settlement, 
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And concluded that the modified settlement wo~ld be reasonable and 
in the public interest. 

We asked parties to the settlement to indicate whether 
the alternative terms to the settlement, as set forth in 
0.88-02-06&, ~e acceptable to them. We also invited other parties 
to the proceedinq to comment on the proposed modifications to the 
900 settlement. 
Eord.t1OM of the Parties 

The follow;nq parties filed comments in response to 
D.89-02-066: Pacific, ORA, IPA, Phone Programs, Inc. (PPI), Public 
Advocates, the Information Providers Act.:i.on Committee (IPAC), GTE 
California, Inc. (GTE), Mel Telecommunications Corporation (Mel), 
And AX&T Communications of California, Inc. (AX&~). 

All three parties to the original 900 settlement, 
Pacific, ORA, and IPA, accept the modified 900 settlement. Pacific 
states that the modifications to the proposed settlement as set 
forth in 0.89-02-066 are fully acceptable. Pacific believes that a 
few minor cl~ifications are needed. Similarly, ORA 'accepts the 
proposed mOdifications to the 900 settlement set forth in 
0.89-12-066. ORA requests clarification or revision of two of the 
proposed modifications to the 900 settlement. IPA alsO" accepts the 
modified 900 settlement, without prejudice to its riqht in the 
future to file pleadings aeekinq chanqes in the 900 service, as 
circumstances may reqlli.re. 

Public Advocates, which opposed the or1q1nal 900 
settlement, fully supports the interim opinion as written. 

IPAC and WI, who both opposed the oriq.1nAl 900 
settlement, continue to oppose the ter.m8 of the underlying 
settlement for the reasons set forth in their pr10r pleadings. 

G'l:E, neither accepts. or rejects. the modified 900 
settlement, but does request clarif1cation of CertA.in aspects. of 
the interim decis1on • 
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AT&T and. Mel inclicata th4t 1l14Y seek offer intrastate 900 
services. They each express concern that the d.ecision on ~acific's 
900 service 1l14y ~ qeneric or precedential. They d.o not believe 
that all of the provisions- in the interim service should apply to 
their intrastate 900 service. 
Di.pg§si<m 

PPI's comments on 0.89-02-066 raise five points in 
opposition to portions of the interim decision. In 0.89-02-066 we 
previously ad.clressed. four of the five points raised by PPI. We 
will, in this decision, comment upon PPI's concerns reqard.ing- ~ 
paue communications .. 

PPl contend.s that "all parties have the riqht to presume 
that the ultimate decision would be based. upon the record and upon 
arguments served on all parties." This is a fair presumption, and. 
the COmmission has strictly adhered. to this principle in issuinq 
the two decisions in this proceedinq.. We developed: an extensive 
evidentiary record and. provided p~ies numerous opportunities to 
offer written comments and. pleadings throug-hout the course of the 
proceecU,nq.. We issued. a 90 page interim d.ecision, which sets forth 
a detailed. recitation of the facts and evidence upon which we 
relied in reachinq our decision. 'rhus, both 0.89-02-06& and' this 
decision, were based. upon the record. and. the arquments which have 
been served. on all parties. 

IPAC is Another P4rtY which opposes the mod.ified 
settlement. To the extent that IPAC's concerns were raised durinq 
the hearings, we have expressly adclressed. these issues in 
0.89-02-066. lPAC has f.ailecl to demonstrAte that the .ad.justment 
policy is unre.ason.able, nor that system leakage problems alleged t~ 
occur in the 97& service will recur in the 900 service. 

We turn now to substantive comments on the modified 
settlement. We have carefully consid.ered each of the proposed 
cl.ar1f1cations or mod1fic.ations proposed. by the v.arious parties. 
We will make several minor adjustments, consistent with the 

- .J: -



... 

• 

• 

• 

A.88-04-004 et ala ALJ/GLW/pC 

policies we expressed in 0.88-02-066. We will not make any 
substantive changes to the modified 900 settlement. 

Advqnce Notification and Tearpc>rary Blocking 
The 900 settlement contained procedures for the advance 

notification of customers with high 976/900 bills. O.S9-02-066 
proposed to extend the advance notification procedure by requiring 
Pacific to temporarily block customers whose monthly charges exceed 
$150.00 for the first time, if Pacific is unable to contact the 
customer. ORA. notes that current technoloqical limitations make it 
d.ifficult to immediately block charges at exactly the point in time 
.when charges exceed. $150.00. In the same vein, Pacific indicates 
that temporary blocking will not be instantaneous: 

"On a one-time basis, when a residential 
customer first reaches the $150.00 limit, 
PacifiC'S billing system will notify Pacific's 
business office. The business office will 
receive the notification by the next business 
day. The service representative will then call 
and attempt to contact the customer. If the 
customer can not be reached by the end of that 
business day, the service representative will 
mail a notification letter to the customer and 
issue a service order for 97&/900 blocking for 
that customer (if blOCking is available in that 
customer's switch).~ 

Given the present limitations in technology, we find the 
procedures proposed by Pacific to be reasonably prompt, provided 
that the service order for 976/900 blocking is executed within one 
business day of the time it is issued by the service 
representative. We recognize that with a delay of up to two 
business days between the time that charges exceed $150.00 and the 
time the service is temporarily blocked, a customer may incur 
additional charges. 

ORA. states that it is not clear what additional remedies 
a customer will have if Pacific fail. to automatically block at 
$150.00. The customer's pr~ remedy is the one-time adjustment 
policy. Rec:oqn.1zing that each customer will have the option of 
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blocking 976/900 service, advance written notification when monthly 
charges first exceed $75.00, and the option of a one-time 
adjustment, we see no need to provide additional remedies if 
Pacific is unable to o.utomAtically block at exactly $150.00. 

Price cap on Videotex Sex;vicea 
DRA correctly notes that D.89-0Z-066, in Conclusion of 

L4~ ll{k) proposes 4 price cap of $20.00 per call on 411 900 
services, including videotex services. ORA. believes that a cap on 
videotex services is appropriate, but believes that the price cap· 
should relate to the prices charged by other videotex providers. 
ORA states that in the enhAnced services proceeding', A.88-08-033, 
videotex providers charge as much as $35.00 an hour at peak rates. 
ORA does not provide us with specific reference to this information 
in A.8S-08-033, nor does it assert thAt this. 1nfol:m4tion is 
exhaustive or up-to-date, but ORA believes that the COmmission 
could cOop Pacific's 900 videotex charges at $35.00 An hour. 

The info:mation cited by ORA is not part of the record in 
this proceeding; in fact, ORA does not indicate whether it 1s part 
of the record in A.88-08-033. Even assuming the information to be 
accurate, a $20.00 cap per call will allow more than 30 minutes of 
connect time to these videotex services at peak rates. If, after 
instituting 900 service, Pacific finds that particular videotex 
services require longer calls which mo.y exceed the $20.00 cap, it 
may request a revision to the tariff at the appropriate time. 

LiD One-On;One 

Conclusion of Law ll(j) of 0.89-02-66 states: 
-The tariff should permit live response by the 
IP on the 900-50S prefix for programz which do 
not contain harmful matter, or live response on 
the 900-303 prefix for programs which contain 
hal::m£ul matter." 

Pacific correctly interprets this paragraph as 
authorizing Pacific to provide a live one-on-one service for the 
505 And 303 prefixes. Pacific also correetlyindicates that live 
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one-on-one programs containing harmful matter would be placed on 
the 303 prefix. However, Pacific incorrectly su~~ests that 
recorded ~eneral audience programs which provide transfer to a live 
operator will be on the 844 prefix. The Commission in':fends the 844 
prefix to be for audiotex and videotex programs only. If a general 
audience program combines audiotex and live one-on--one features, it 
shoula be placeQ on the SOS prefix. 

AWarenes' Suryey 

The original 900 settlement had provided for Pacific to 
perform certain customer surveys to measure awareness of block:i.ng 
and the opportunity for adjustments. The intended goal of these 
surveys was to further restrict the adjustment policy, when a 
sufficiently high awareness of blocking was reached_ The original 
900 settlement also limited. how Pacific would info:cn customers 
4bQut the adjustment policy. 

These provisions of the' settlement were not adopted in 
0.89-02-066. With these changes, Pacific suggests that the surveys 
become unnecessary. We agree with Pacific that it should not be 

required to incur, the cost of specific surveys designed for a 
purpose that is no longer present. 

ADami, of the Uncollectible RAtel 

The original 900 settlement requ1red Pacific to undertake 
an annual analysis to determine a separate uncollectibles rate for 
each prefix in the 900 service. Pacific states the primary need 
for such an analysis was the belief that 900 adult services may 
have a larger uncollectible rate than the live and general audience 
services. Pacific suggests that if it does not bill and collect 
for programs containing harmful matter, there would be no 
uncollectibles issue as to services involving harmful matter. 

Whether or not Pacifi~bills for programs containing 
hcumful mAtter, there may be signifieant differences in the 
uncollectible rates between the 844 and 50S prefixes. Therefore, 
we will re~ the requirement that Pacific annually review 
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uncollectible rates and set a separate uncollectibles rate for each 
prefix. 

Ad1Y8tment Policy 
Both Pacific and GTE seek clarification of the adjustment 

policy. Pacific notes that the 97& adjustment policy, as currently 
stated in Tariff A9 .. S.~2.C.3.b., is retroactive to April 17, 198;5.. 
Retroactivity was needed since the adjustment policy was developed 
after the 976 service was offered. However, Pacific states, 
because the 900 adjustment policy will be in place when the 900 
service is first offered, there is no need to have a retroactive 
adjustment policy. We agree with Pacific. tJnder the 900 
adjustment policy customers should have 60 days from the date of 
the bill to seek an adjustment. 

Based on the foreqo.:Lnq discussion, we conclude that the 

oriq1nal 9,00 settlement (Appendix S) as modified in D.89-02-066, and. 
as further mod1fi~ here~, is reasonable and in the public 
interest, and shou~d be ad.opted. 
findings of lACt 

1. Pacific, DRA, XPA, and Public AdVocates endorse the 
modified 900 settlement. 

2. PPI and XPAC oppose the 900 service under the terms set 
forth in 0.89-02-066. 

3. The customer awareness sw:veys required. by the original 
900 settlement will no lonqer serve their intended. purpose. 

4. The 900 adjustment policy will commence at the outset of 
the 900 service. 
COnclusion of Low 

The 900 settlement is reasonable Ln liqht of the whole 
record, consistent with law and in the public interest when, as set 
forth fully in D.89-2-066 and herein, it is modified in the 
following respects: 

a. The tariff should define the contents of 
the (900) 303 prefix to contain. only . 
messages or services which contain harmful 
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matter. All other 900 proqrams will be 
placed on either the (900) 844 prefix if 
the proqram is pre-recorded, or the (900) 
50S prefix if it is a qroup-bridqinq 
proqram. .---

b. The tariff should specify that services 
which provide messaqes which contain 
harmful matter shall be furnished on a 
subscription basis only. 

c. The tariff should not apply to the billinq 
and collection of services which contain 
h..u'mful matter. Billinq and collection for 
these services are a matter for contractual 
arrangement between the telephone 
corporation and the Information Provider 
(IP) • 

d. The adjustment policy for 97& as set forth 
in 0.87-08-064, will apply to 900 service; 
however, adjustments will not be made on a 
bill if the customer did not request an 
adjustment within 60 days of the billing 
elate on the bill in question. The cost 
allocation surcharge will be lowered from 
2 1/2% to 1 1/2% to reflect the same 
recharge procedures for 900 and 976 
service. There shall be no restriction on 
Pacific's outhority to disclose to 
customers the availability of the 
adjU8tm.ents authorized by the tariff. 'My 
future chAnges to the 97& adjustment policy 
will not affect the 900 adjustment po11cy 
unless specifically so stated. Pacific is 
not required to conduct the customer 
awareness surveys set forth in the originol 
900 settlement. 

e. The tariff should expressly provide that 
Pacific will bill and collect only for 
chAri~le contr1butions, 1n!ormation, or 
communication services provided over the 
telephone, and that Pacific will not bill 
or collect for goods or services which are 
not provided over the telephone. 

f. In addition to the advance bill 
notification procedures in the settlement, 
Pacific shall attempt t~ promptly contact a 
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customer the first time that customer 
ineurs 900/97& chargee of $150.00 during 
Uly single billing' period., to inform the 
customer of the charges.. If Pacific is 
unable to make immed.iate contact, Pacific 
shall temporarily block the 900/97& 
services until 1. t has made contact w1 th the 
customer, infox:mecl. the customer of the 
charges; and determined that the customer 
desires to resume this service .. 

q.. The delayed timing period. shall not exceed 
18 seconds .. 

h.. Given the fact that proqrmns containing 
hAxmful matter will be subscribed and on a 
separate prefix, further disclosure 
regarding hA:l:mful matter durin9' the delayed 
timing period is not required. 

i. P.acific shall submit its cost study to the 
Commission Aavisory ana Compliance Division 
(CACD) at least 30 d.ays prior to the 
introduction of 900 service .and such 
service shall not take effect until such 
time as CACD has reported to the Commission 
~t the stud.y demonstrates that the 
proposed service will cover costs.. The 
stud.y shall include a reAsonably detailed 
projection of costs and revenues for both 
976 .and 900 services for each year from 
1989 through 1994. The study shall also 
include historical d.ata on the costs and 
revenues of 976 service, by which CACO can 
qauge the reasonableness of projections of 
900 service. If the study demonstrates to 
CACO that the service does not cover costs, 
the Commission may, in its diseretion, 
direct the utility to modify the servic& to 
the extent necess4%y' to recover costs. 

j. 

k. 

The tariff should permit live response by 
the IP on the 900-50~ prefix for programs 
which do not contain ha.r.mful matter, or 
live response on the 900-303 prefix for 
proqrmu whieh contain M.mful matter .. 

The lnto:z:mation charges for 900·aervice 
shall not exceeci$5-.. 00 for the first minute 
and $1.00 for each ad.aitiona1 ~ute. The 
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maximum C051:. per call shall be $20.00. ' 
Paeific shall bill both subscribers and, IPs 
in increments of 30 seconds. 

PItPER 

r.r IS ORDERED that the 900, settlement, AS set :forth in 
Appendix B to this decision and as modified in Conclusion of 
Law 1 is adopted. 

, . 
t 

This order is ~ffective today.. , 
Dated. MAR 2 1989 , at San' Francisco, California. 

- 1'0 -

G. MITCHELL· WILK 
President 

FREDERICK R. D'O'OA 
STANLEY' W. HULEtt' 
JOHN B.. OHANIAN 

Commiss;ioners ' 

Commissioner Patrieia Eckert, 
present but not participating 
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APPENDIX A 

List of Appearances 

Applicant: William F. Anderson, Attorney at Law, for Pacific B&ll. 

Protestants: Farrand., Cooper, Metzler & Bruiniers,. by Wayne B. 
Cooper, for Actiphone Incorporated; ~harles ~n, for 
Information Provid.ers Association; and. the Law Offices of Earl 
Nicholas Selby, by Earl Ni.cholas Selby, Attorney at Law, for 
Information Providers Association. 

Interested Parties: McDe:r:mott, Will & Emery, by Lee L. Blaclgnan, 
Attorn&y at Law, for carlin Communications and Saole 
Communications of California; Jackson, Tufts, Cole & Black, by 
William H. Booth, Attorney at Law, for Pxod1gy Services Company; 
Carol A. Brennan, for Phone Programs Inc. of California; Public 
Advocates, by Robert GnAizd,a, Attorney at Law, for L'OLAC, 
American G.I. FOrum and Low-Income Minority Coalition, San 
Francisco Consumer Action, Chinese for AffirmAtive Action, 
Filipino-American Political AsSOCiation, Latino Issues Forum, 
Mexican-American Political Association, Oakland Citizens' 
Coalition for 'Orban Renewal, Yellow Ribbon Task Force, Center 
for Southeast Asian Refugee Resettlement,. Instituto Familiar de 
la Raza,. Inc., and North Peninsula Neiqhborhood. Service Center; 
Orrick, Herrington & Sutcliffe, by Robe~ J. Gloistein, for 
Contel of California, Inc.; William G. Irying, for the County of 
Los Angeles; Armour, St. John, Wilcox, Goodin & Schlotz, by 
Thomas MaC;Bri~ and James Squeri, Attorneys at Law, for 
Telesphere Network Inc.; Bichard E, Potter, Attorney at Law, for 
GTE California Incorporated; Phil Wil~y, for Multi-Link, Inc.; 
Mark Barmore, Attorney at I4w, for Toward. Utility RAte 
Normalization; A:cmour, St. John, Wilcox, Goodin & SChlotz, by 
~hn L. Cla;k, Atto~ey at I4w, for MUltiLink, Inc.; Randolph w. 
Deutsch and Richard. A. Bromley, Attorneys at Law, for AT&T 
Communications; ~ prake, Bob Kushner, William LaVelle, 
Desiree Paterson, and. David Wilk, for Information Providers 
Action Committee; Lawrence searg, for The Information 
Supermarket: Robert Feraru, for the Public Ad.visorrs Office; 
Arlene Krantz, tor Key Connections, Inc.; Alan H. Weiss, 
Attorney at Law, for Mel Telecommunications Corporation; Bichard 
A. Ahern, for Decentralized Data; and. Preston D. Janes, ~ 
~Cl1nton, and. Sonjeev MAloney,. for themselves. 

Division of Ratepayer Advocates: Janice GrOY, Attorney at Law, K.i.m 
MAlcolm, and. Richard Shonkev. 

I 
• , 

(END OF APPENDIX A) 
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APl?ENQIX a 

• BEFORE THE PUBLIC 'C'rILI'rIES COMMISSION OF 'l'HE STATE OF CALIFORNIA 

• 

• 

In the matter of Application ot ) 
p~citie Bell, a corporation, tor ) 
authority to establish a tarift ) 

._schedule tor Information calling ) 
Services ) 

-----------------------------) ) 
Application tor Rehearin~ ot ) 
Resolution No. 'r-1201~ ) 

) 

--------------------------------) ) 
In the Matter of Resolution No. ) 
T-1201S: commission Approval ot ) 
Pacific Bell Advice Letter No. ) 
15224 and Denial ot Protests ot ) 
omniphone, Inc. and sable ) 
Communic:at1ons of ~lifo:z:nia; Inc. ) 

) 

-----------------------------) 

Application 18-04-004 
(Filed April 1, 1988) 

Application 87-05-049 
(Filed HAy 26, 1987) 

XO'.rXON l"OR ADOPTION OF SE"l.".1'X..E AGREEMEN'l'" 
AND S'tlPOLUION:- SE'rI'LEKENT AGREEMEN'l'" . 

.MID ~ON: PROPOSED TARXJI"I! 

The parties to the attached Settlement Aqreement1 and 
Stipulation CWAqreementW) urge the Commission to adopt that 
Aqreement to Pacitic Bell's Application 88,-04-004 to provide 900 

Intormation calling Services (W900 Icsw)2 and to revisions ot 
the 976 ~ntormation Access service (-976 lAS*) adjustment policy. 

The Agreement incorporates both additions and changes to 
Pacific Bell's proposed taritf. The attached proposed tarift 
(*Taritf-) and the attached Agreelflent must be read together to 
understand the terms of the settlement. ~ges to· the Tarit! 
are handwritten. 

1. Pacific Bell, GTE California, Inc.,. the I~ormation 
Providers Association, Preston D. Janes and the Division ot 
Ratepayer Advocates • 

2. 900 ICS would be an intraLAZA transport and billinq service 
tor providers ot recorc1ed broadcast,. interactive messaqes,. ~ 
videotex and live qroup telephone conversations. 

1 
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At the request of IJ,;J Greggory Wheatlan<!" the parties to 
this proceedins tiled issue statements relatinq to the 900 Ies 
application and the consolidated adjustment issues. ALJ 
Wheatland set a prehearinq conference and scheduled .ettlement 
conferences on the issues raise4 by the parties. Interested 
parties met for eight days to discuss the issues raised by the 
pa.rties. 'l'bQ Agreement and Taritf incorpora.te the compromises 
reached by the parties who continued to meet until the conclusion 
of the discussions. 

The parties to the settlement conference aqreed. to' com:bine 
discussions about 900 ICS and 976 IAS resid.ential ~lockinq cost 
allocation and commercial bloekinq. Parties agreeing on those 
issues will present a separate settlement document. 

AL! Wheatland has set the comment period for all agreements 
filed by September 1" 1988; comments ue due by September 15-, 

1988 and reply comments are due by September 22, 1988. 

Leqislative action in the intor=ation access service 
area affects the agreements reached in these settlement 
conferences. Parties to the settlement conterence discussed this 
Agreement's compliance with sa 679'5 requirement of a .epar~te 
prefix tor harmful matter. 'l'be parties to the Agreement 
encourage those parties filinq comments to address compliance 
with S8 679 in order to assist the Commission's efforts to' cemply 
with that legislation. 

In conclusion, the parties to the Aqreement request that the 
Commission adopt its recommendations and that the other parties 
to this proeeedinq support the Aqreement_ 

I 

2 

Respectfully submitted, 

Jillc:e ¢rau 
Staff COunsel 

california Public Utilities 
commission· 

50S- Van Ness Avenue 
San .Francisco, CA 94102-
(4l$) 5S,7~247a 
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APPENOtx B 

BEFORE THE PUBLIC 'O'l'II.ITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the matter of Application of 
Pacific Bell, a corpo~ation, for 
authority to estAblish a tariff 
schedule for Information CAllinq 
Services 

) 
) 
) 
\ 
I 

, ) 

-----------------------------------) ) 
Application for Rehearinq of 
Resolution No. T-1201S 

) 
) 
) 

-----------------------------) ) 
In the Matter of Resolution No. 
T-120lS: commission Approval of 
Pacific Bell Advice Letter No. 
lS224 and Denial of Protests of 
Omniphone, Inc. alld Sable 
Communications of california, Inc .. 

) 
) 
) 
) 
) 
) 
) 

-----------------------------, 

BAc::KGROC'ND 

Application 88-04-004 
(Filed April 1, 1988) 

Application 87-05-049 
(Filed May 26, 19$7) 

Pacific Bell has filed A. 88-04-004 with the California 
Public Utilities Commission (·commission·) requestinq approval of 
its proposed tariff schedule for Information Calling services 
("900 servicew1).. 'l'he p'ropose4 service would provide billing­
and transport to information providers (WIPW). The application 
proposes, ~ong other things, to designate three prefixes for 
various types of information and to provide selective ~lockinq 
options to s~scribers. 

In a May 20, 1988 rulinq, the Administrative Law Ju4qe 
consolidated the Commission's review of the 976 Information 
Access Service adjustment policy in Application 87-0S-049 with 
this 900 service application, because the issue is common to both 

proceeding's • 

. 1. All references to 900 service are only to Pacific Bell's 900 
, sexvice. 

" 
1 
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At the first prehearinq conference held in this procee4inq, 
the assigned Administrative taw Ju4ge (*AlJ*) proposed that the 
parties meet and attempt to settle the matter outside of hearings 
and requested that the Division of RAtepayer Advocates (*O~) 
chair those settlement conferences. Accordingly, the parties ~et 
for eight days to discuss and attempt to resolve differences. 
Th.is settlement represents the outcome of those 'meetings. 

The following presents the parties' aqreements regarding 
cons\tIDer protection issues which are in addition to those 
included in the attaehe4 amended tariff proposal. Agreements 
regarding treatment of intor.mation providers are included partly 
in this document and partly in an amende4 tariff proposal. 
Business blocking and. cost allocation issues are deferred to 
future discussions and/or hearings. If agreement is reached on 
those issues, they will be incorporated in a supplemental 
aettla=ent agreement and stipulation. 

This agreement represents a compromise among the parties who 
sign it or subsequently adopt it. Accordingly, it should not ~e 
construed as a precedent or policy statement for or against any 
of the parties in any current or ,tuture proceeding. Further, the 
parties recognize that the issues resolved ~y this settlement 
aqreement should not be construed as reflecting any of the 
parties' views or positions concerning the underlying principles 
appli~l. to this application. 

'rhe parties have entered into this agreement to' avoicl the 
expense and 4elay of litiqation. A party's decision to sign this 
agreement 40es not necessarily constitute its endorsement of all 
or any provision ot the agreement. Signing this agreement does 
not affect the rights that any party may have under any federal 
or sta.te la.ws requla.tinq trade and commerce or ~a.ir 
competition • 

2 
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, AI>PENOIX B 

The un4ersiqned parties asree and 'stipulate as follows: 

seleetive. blocking of 900 service prefixes will be offered 
to residential sUbscribers. Three prefixes are offere4: 
general, adult, and live. For these prefixes, the following 
blocking options will be made available: 

a. Block none 
b. Block all (97&,. 900-844, 900-505, 900-303) 
c. Block adult only (900-303) 
d. Block live and adult only (976, 900-505, 900-303) 

Subscribers who have sUbscribed to blockinS tor 976 services 
will automatically be blocke~ from 900 services at the initiation 
of that service. Those sUbscribers may modify their blocking 
option. 

900 services will not be offered to sUbscribers whose 
central office cannot provide blockinq. 

, A one-tilne adj ustment will be granted to sUbscribers when 
the call(s) to 900 services was (were) made by a minor child 
without parental l:I.pproval or the call(s) was (were) made without 
the permission of a subscriber and the subscriber was not aware 
of blocking options. The sUbscriber will be required to siqn a 
declaration to obtain the unauthorized use/unaware of blocking 
adjustment: the subscriber will also be required to sign a 
declaration to obtain the unauthorized calls by a minor child 
adjustment when those calls exe~e~ $50. The adjustment will not 
exceed two billing cycles (see tariff) .. 

The utility shall also adjust subscriber bills in cases 
where the 900 ,program called is not in compliance with the 900 

. services tariff,. the provisions of this settlement, or where it 
has been determined by the Commission or a. court that theIP is 
engaging in consumer fraud. In such cases, the information 

:3 
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provider shall be charqed for any adjustments. Pacific Bell will 
not recharge to information providers billing and transport tor 
unauthorized use/unaware of blocking adjustments for ~oo calls 
during the period prior to completion of its customer education 
program. Pacitic Bell's cost allocation surcharge inittally is 
set at 2.5% to recapture those costs.' The utility may adjust 
subscriber bills in ~ther eases wbere fraud or unlawful activity 
has occurred and. in those cases, ad:) ustlnents will be made 
according to utility practice and shall be treated as 
uncollectibles by the utility. 

Pacific Bell will request the el~ination of the 
unauthorized. use/unaware of bloekinq adjustment when it 
satisfactorily eompletes the customer education program d.escribed 
on pages 6-8. 

3. eoKPANY-~ BLOC:ICIHG OF 900 SERVICES 

Pacific Bell will not disconnect subscribers tor non-payment 
of 900 services. HowQv~r, Paeific Bell may at its discretion 
block 900 services when a subscriber's bill for 976/900 services 
exceeds the operative amounts for advance toll notification and 
it is unable to contact the subscriber. Pacific Bell may also 
block 900 services to subseribers who have been qranted. a one­
time ad.justlllent,. have been informed ot the selective blocking 
options, a.nd have subsequently, a.t any tilne, failed to- pay for 
900 services on their bills. 

Pacific Bell will implement a system tor the advance 
notification of ~onthly 97& charqes ana 900 service charges to 1) 
alert subscribers as early as possible w~en they may have a 
problem with unauthorized use ot their phones; 2) notify 
sUbscribers ot their options tor bloc:king:: 3-) inform subscr.i.bers 
about adjustments when necessary: 4) diseouraqe- subscribers. !:rom 
running up large bills for c:harqes which they may have dif:!icul ty 
payinr;: and 50) lilnit the aJIlount of one-t.iJne ac1justlllents and:_ 
uncollectibles • 

I 
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p~cific Bell will notify subscribers of 900 service and. 976 

services under the f~11owin9 conditions: 

a.. Subscribers wbose 900 service and 976 sexvice 
c:b~rqes for the first time exceed $7$ durinq the course 
of a sin~le billinq cycle will receive a notice from the 
utility l.nforminq them of the charqes and directinq , 
them to contact the utility if they have addition~l 
questions About those ch~rqes.. The same notice will be 
sent to Lifeline subscril:lers whose 900 and. 976 charges 
exceed $30 for the first time.. If the sul:>scril::>er 
makes a contact .. the utility shall i~or:n the 
suDscrl.))er of blocking options and may, at its 
discretion, inform the subscriber of adjustments. 

b. The utility shall attempt to contact subscril:lers 
whose combined eharqes for 976 service, 900 service and 
any toll exceed. $400 (or $150 depending on the 
credit worthiness and the length of Pacific Bell service 
of the subscriber) in a single billing cycle. The 
proee4ure for these contacts shall conform with existing 
utility practice for advance toll notification .. 
When such contacts are made, the utility shall infonn 
the subscriber of blocking options And. may, at its 
discretion, inform the subscriber of a4justments. 
Xf no contact can be macie, the utility may at its 
discretion temporarily block 900 and 976 calls and 
notify the subscriber in writing that it has blocked 
those nu:ml:>ers. 

900 service programs will include a disclosure messaqe At 
the be9inning of the proqram, as. required :by the ta.riff .. 
Subscribers whc terminate 900 service calls within eiqhteen 
seconds will not be charqed tor the call, as the tariff provides. 

Oisclosure messages for ehildren'B programs shall include a 
warninq to minor aqe callers. that they should haV~ parentAl 
permi'ssion to complete. the call. 

Disclosure ~essaqes on ad~lt programs shall identify the 
proqram as ad.ul t 1n nature. Disclosure lJIessaqes for proqra::s 
requirinq 4 directory or other subscriber callinq 1ntormation 
shall identity that s.uch directory orcallinq information is 
require<.1 in order to utilize the service • 

I 
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6. 

Oisclosure messaqes must include r.~erence to price changes 
at least ~ive days prior to the effective date o~ the-price 
change and must continue to inclu~e rderence to- such price 
changes ~or a ~inimum or fifteen days after the effective date or 
the price change. When a caller may bypass disclos.ure messages, 
the IP must disable the bypass mechanism during that period. 

7. Atrl'OMAT:rC PROGRAX DISCONNECT 

Interactive pr~am$ which require a caller response must 
automatically disconnect a caller after one minute of inactivity 
on audiotex. videotext programs must automatically diseonnect 
after five minutes or inactivity. 

Prior to or coincident with initiation of the 900 service, 
Pacific Bell will undertake an advertising campaiqn to inform its 
subscrlJ)ers of blocking' options, the adjustlDent policy and the 
nature of the service. Pacifie Bell's customer notification and 
education program will be conducted. as follows with. the 
participation of consumer interest groups, CPOC statf and IPs: 

a. Residential bill inserts will be issued wnich describe 
the product, make linkages to 976 services and discuss 
the consumer safeguards described in this aqreement and 
in the tariff. The bill insert shall include an 
example for a minimum and a max~um eharqe for a three 
minute call usinq the 900 service. An 800 number will 
be prov1ded ~or multilingual coveraqe; 

b. A message will be placed on the Dill of each residential 
subscriber who incurs 900 charges 4urinq the first six 
months after the product is introduced. ~he message 
will advise the subscriber to call the utility business 
office if he or she has questions about eharqes or 
selective bloelcing options; 

c. MUltiling'Ual press releases on 900 products, ~enetits, 
and safeg'Uarc:ls will be issued. The releases will 
4eserlJ:)e eons'Ulller SAfe9"Uart1s; 
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d.. Multilingual brochures will be distributed ""lscribinq 
parental safeguards. Brochures will ~e distributed 
through PTA's and schools; . 

e. Conswner eclucation advertising will be undertaken 
with extensive use of multilingual med.ia, targeted 
especially to non-English speaking and. low income 
subscribers. Information regarding all 900 service 
safeguards will be provi<1ed; and 

f. New subscribers and subserlb4ars requesting ser.rice at a 
new location will be informe<1 of the 976 ser.rice, the . 
900 ser.rice and blocking options when the subscriber 
contacts the utility reqardinq service initiation or 
cha.nqe. 'I'he utility 5er'll'ice representative shall, 
during that contact, refer the subscriber to written 
information. The information shall include an example 
of a minimum and a maximum charge for a three minute 
call using 900 service. 

g. Any Pacific Bell reference to the adjustment poliey 
in the contacts listed in sections a through e 
shall be limited to adVising subscribers that they 
should contact their service representative if they 
believe the 900 service charges are improper and 
that the service representative shall make 
adjustments in appropriate cases • 

No soon~r than two months after the effective date of the 
900 service, Pacific Bell shall hire an independent expert to 
conduct surveys. The surveys shall utilize data accumulated 
during the life of the 900 Service and shall measure the 
awareness of those subscribers whom Pacific Bell billed for 900 
services where use of 900 service was'not authorized by the 
subscriber. The first survey (Survey A) shall measure awareness 
of ~locking ~ong subscribers with unauthorized use who did not 
call Pacific Bell. The second survey (Survey B) shall measure 
whether subscribers with unauthorized use who called Pacific Bell 
were offered an adjustment~ if they qualified for one~ and were 
told about blocking options. 

If awareness of blocking among subscribers with unau-~orized 
use who did not call Pacific &ell about that unauthorized use 
(Survey A) is sufficiently high, Pacific Bell will make a 
compliance filing to request a'commission resolution setting an 
effective date to eliminate the category for unauthorized use 
where the subscriber was UMwa.re or blocking options. Pacific . 

, 
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Bell will adjust calls ~de atter that date under the new policy, 
will beqin charging the tull billing and transport to XPs and 
w111 drop the cost allocation surcharge to 1.5% in th~ following 
bill round. -_. 

If awareness of blocking among subscribers with unau~ori%ed 
use who did not call Pacific Bell (Survey A) is not Sufficiently 
high, the utility will develop subsequent notification plMS. As 

part of its notification pro9r~ in such a case, the utility 
shall send a separate mailer to those groups that are not 
sufficiently aware of blocking- This mailer shall describe the 
blocking options available and shall provide a postage-paid reply 
card which may be used by those subscribers to order bloekin9. 
The burden shall be on the utility to demonstrate that a 
different course of action is reasonable. If subscribers with 
unauthorized use who contacted 'Pacific Bell have a level of 
awareness of adjustments and blocking options (Survey S) that is 
not sufficiently high, Pacific Bell will notify the parties 
(Service List A) of a workshop where it will describe its plan to 
correct the problem. 

The parties have met And will continue to meet with an 
independent expert regarding the scope And methodology of the 
stuc1ies. The parties have determined the meaning of 
"sufficiently high"" as used in this. .::onte~ct .. 

Pacific Bell will conduct survey A (or ita equivalent) a 
second time when it plans to otfer 900 service on a permanent 
basis. 

In addition, the utility shall track complaints tor and 
adjustments resulting from children's programs, and report the 
information t~ the Commission's Advisory and Compliance Division 
one year ~ollowing the effective date of the 900 servioe tariff .. 
Tbe utility shall serve that report on the. parties to' this 
proceeding cs.rvice List A) And. shall set I" lIla.tine; a'JIlone; the 
parties to' consid.er the appropriateness ot.a. separate pro!ix for 
children's programs which are advertised to· children .. 

, 
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9. MlClWrION OF 976 PROVXDERS '1'0 900' SERVIc:I!:s 

If 976 IPs migrate to 900 services in the same LAXA within 
60 days of the sales effeetive date of the 900 aerviee,·Pacific 
Bell will offer those IPs 900 service under the following price 
and service terms: 

a. A recorded messaqe referrinq 976 callers to the new 900 
service number. This referral message will be offered 
tor a 90 day period at no charqe to' the IP'. This 
reterral is oftered sUbjeet to equipment limitations 
tor hiqh call volumesr 

b. A one-time credit of $100.00 toward the $200.00 per 
line charge; and 

c. A one-time credit of $1000.00 toward the $2000.00 
proqram establishment charqe. 

The last four digits of a 976 number ~ay be transterred to a 
900 number it that number is available (not all number groups 
will ~ opened in the 900 prefixes) and it that same nUlllber has 
not been previously requested by another IP. OUrinq an initial 
period atter the ettective date of the 900 tarift, the utility 
will resolve conflicts amonq IPs for numbers. 900 numbers will 
be assigned on a tirst-come-tirst-serv~ basis atter that initial 
period. 

10. ~ OF 'mE COST ALI.OC:ATXON so:RCSA:Rt.:E 

One year atter the initiation ot the 900 service,. and each 
year thereafter, Pacitic Bell shall undertake an analysis which 
determines a separate uncolleetibles rate tor each pretix in the 
900 service. Its analysis shall be tiled with the Commission's 
Advisory and Compliance Division ("CACD"). It the uncolleetibles 
rates tor those prefixes are si911iticantly 4itterent, Pacitic 
Bell shall tile a tariff Doditication which adopts a different 
cost allocation surcharqe tor each pre~ix, sub,ectt~ commission 
approval. 

.-
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Pacific Bell will, followinq discovery of and prior to 
investiqation and resolution of the f.irst alleqed IP 5ervice 

'"rolation, connect callers to a prerecorded announcement 
notifyinq the caller ~t his or her call cannot ~e completed at 
the time of'the call. This provision for temporary IP 
disconnection is refleeted in the tariff. 

Pacific Bell shall submit to CACO a cost study of the 900 

service, which incorporates the chanqes to tile service outlined 
in this settlement, at least 30 days prior to its introduction. 
If the cost studies demonstrate that the service does not cover 
costs, the utility ahall increase 900 service rate. in order to 
recover costs. 

Pacific Bell shall not include any new 900 or 976 charqes in 
the Centralized Credit Check System data base any later than one 
year after the errective c14te of the 900 Service tariff. 

14. 976~ 

Pacific Bell and GTE california, Inc. shall make 976 one­
time adjustments for a maximum of two billinq rounds. If the 
subscriber qualifies and requests a one-time adjustment, Pacific 
Bell and G'I'E california, Inc. shall lilnit the amount of that 
adjustment to the current bill and to all charqes incurred up· to 
and includinq the date the customer requests that adjustment. 
Pacific Bell and GTE cali:ornia, Inc. shall :iJnplement these 
procedures after the effectiVe date ot a decision adoptin9' 1:his 
Settluent A9'X'eelIlent and stipulation and ahall apply the two 
billing round limitation to all adjustment requests pend1nq at 
the time a decision is adopted. 

, 
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Pl:I.c:i~ic: Bell 4nd G'l'E ca11fornia, Inc:. shall ch.ang'e their 
adjustment policy tor unauthor1zed use to, c:onform with the 900 

policy of making- that adjustlDent only it the subscriber was . . 
unaware of blocking and siqns a declaration to that effect. 
Pacific: Bell and GTE CAlifornia, Inc:. will continue to recharge 
the full amount ot bi111:1<] and transport for .976 adjustmen.ts 
unless the Commission issues a dec:15ion. rescindinq that policy .. 
Pac:ific: Bell sball submit ~ compliance filinq in accordAnce with 
the procedure described under customer education, a))ove, to' 
eliminate the unauthorized use/unl:l.ware of ~loeking category tor 
976 at the same time it requests elimination of the category for 
900 Service. 

Pacific Bell proposes to otf~r two additional services: 
1) intorlMtion eallinq services trun3ts and 2) volu:m.e discounts 
for installation of lines/trunks. These services are described 
in the amended tariff proposal • 

If after six months from the date of the introduction ot the 
900 service, IPs perceive siqnitic:ant discrepancies ~etween their 
call counts and the number of 900 calls remitted ~y pacific Bell, 
the parties aqree to convene a workshop to consider issues 
related to call count discrepancies. ~he wor~hopshallbe 

SCheduled by an administrative law judge ruling followinq a 
motion by any party. 

17. SOPERSEDORE 

An IP O~ a sponsor may only supersede after having been in 
service for 3 months and if the supersedure includes all LATAs 
where the subscriber is currently paying tor the service • 

" 11 
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Each party, either in~ivi~ually or througn its attorney of 
recor~, enters into, this Settlement Agreement and stipulation as 
of tlle 1st of Septe.lnber,. 1988 •. 

Respectfully submitted, . 

~anl.ce GrAu 
Attorney ~or the' Division 
of Ratepayer Advocates . 
California Pu1:>lic'C'tilities 

'Commission 
505 Van Ness Avenue 
San franciscO',. CA 94102 
(415) 557-2478 

.... / I }7J- ,-:d ~7 
~ {j,.. ~ ,(~~,# 

:I.; l.am • 
Attorney ~or 
Pacilfie Bell 
140 'New Montgomery St. 
San:Francisco-, CA 9410S. 
(41S:) 542-2695 

, , 51 ent 
Into'rmatio Pro icl.ers 

').ssoe ation 
17441 N. Euclid Avenue 
San Dieqo, CA 9210S 
(619') 266-2400. ' 

~~.~-4.L1J-4I-("~ 
~d t. Potter 

Attorney for CTE california 
Incorporated 

One GTE Place, RC 3:l00 ' 
~housand Oaks, CA 91362-38l1 
(80S) .372-6505, 
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9.5.3 INl"ORMi\nON QI.t.INC SERVlc:::tS 

A. DESCRIP'tION' 

1. J:)eseription. of Servic. 

Information CalliDg Services are intr~A ~illin9 and transport .ervices 
for Informatioa Providers and/or Sponaors within the Utility·s franchise 
ana. r n. Utility will bill the Information Provider and/or Sponsor 
~illinq Charves on & per call basis and 'l'ranaport Charges based on total 
connection t.ime per call. 

The Il'l.!ot'!Nltion. Provider aneVor Sponsor establishes an Information Cha:;<l 
consistent with R~ations C.2.c.(3) follo~in9~ and the Utility bills 
the Subscriher that Information Ch.arqe for qualifyi~ calls. the 
Subscriber will not be billed zone unit messaqe or intr~A toll 
chuges. The Utility will remit to the Information. Provider and/or 
Sponsor on a monthly basis for services billed to th- Subscriber r Set 
Rat .. and Char,gts D. follovin; .. 1ISs cumulative monthly !illin9 Qo.arqu. 
Transport Charges.. Surchu9es.. and any oth.r c:hargtl.. •• de! in.1:1 in 
RegulAtions .. C." and Rates and ChArqts. D. folloving~ 

:8illiX19 "<1 transport services offered by the Utility Wlder Informatio'n 
Calling Services are for the follovinq cateqorie. of services: ~udiote~. 
Videotex .. and live group telephone conversations.' 

Resource Network is the Information. Callin9 Services off. ring for 
electronic infOrmAtion •• ~ic •• includinq A~diotex and V~d.o~.x messAq.s. 
J:.j.ve voj,c::. ans_r o~ CAll • .and/ot" lj,v. response for disseminAt.ion of 
program cofttent b1 ~~ In!or.matio~ Providlr is specifically prohi~ite~. 

C"') 

Open ,"orum .1a the Infonn.ation Callinq Services offering for: l.ive grolJ;>' 
telephone cOl'1vers&t1ons only. n. Sponsor provides the necessary 
Bridging Equipment and mcnitoring functions and must provide capability 

I for at leut aix c:&ller:s to b. connected aiJrlw.t&neoualy.. CN) 
I 

L. Info,.tna.j.i~ CII lIi.14 Su",.u:~ i~ rltJ+ itdt~J.1,A,.. +:- ~ ~ ~...;,(, t"tVDA~ !;i 
whj,J,o. pc.~~ t:.A:i.... bb+4oI'y", ,,:p.;,~,.r IJIJi.jCf b, ll,~ '0'·1'Il..(;~ n. pW'ro~ ~f 
f~lIi.:ll~ I·;'\ft'wt ... +-i~ .sc.,;"V, " ... 

Ad¥iC. L.tt.~ .0. 1S13. 

DK1S~04'\ ICO. 

t 
£Qc:1.It1ve D11"Ktol" - State ... ,,1atof')' 

Dat. ,ned: ,Jan. %S. "It 

1"ect1¥e: 
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A. DESCRlPnON' (Con.t"4) 
1. Description, of Sery'ici (Cent '4) 

Hours of operation. are .st&blishe~ at the In!ormation. Provider'. an~/or 
Spoaaor". ~scr.tion. and ~t be dl~layed p~nently in all a4vertisinq 
an4 prOlDOtio~l m.ate.rid. Inforution Providers and/or SpoMors Jll\\St 
utilize the Utility·. 900 ~-~ dializlq plan for all Information. 
Callinq Serriees. At the Utility'. diacrltion ... MlJlt •• me .. on. 
~esourc.·Wetvork &D4Ior Open rorum·will gtilis. a prefix .eparate from 
Ceneral AucUenee Services. Zlodci.ng- of ace ... to all prefix .. of 
Worat.ion Calli:l9 SuvicIs will be available to the Utility·. 
residential customers ..... et forth in Sched\lle eal.p.tT~C:. No. ),9.5.4. 

InfOt'IMtion Call~ Services tariff u a 24 .. IDOnth provisional tariff 
effective Karch 6. 19-ee~ and rill expire on U"Ldl f. U9a,.Wlless extend.~_ 

A .ervice which provides electronic information retrieval .. delivery. 
and/or tr~&ction completion to In£o~tion. Provider·. Callers vi& 
telephone or other terminal equipm.nt provided ~ the Information 
Provid.er. COIIInunic:&tion. from· the Caller to· the In.fomation Provider's 
system may be live or live and electronic. Uve voice AlUWlr and/or liv, 
respona. by the Worm&tion Provider tor pr09'ram c1isseminat.ion P1JrtlOsu 
1. DOt pemitte4. 

~e f .. charged to the lJlformation Provider anc!lot" Sponsor for billinq 
the lDforll&tion Cb&%'ge to the Subscriber. 

. . ..,.. , 
Ccntin .. ~e~ 

00 

. u.," Utt.,- 110. 1.5»a 
Dec1s1on WO. 

Daurned: JII'I.%S."U 

"'.cu •• : I 
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1.9 • a:tmW. OFnCE s:E:RVIc::ES 

9.5 POBtIC »m'0CNCEMDr.r SERVICIS (Cent·en 
9.5.l :tm"O~OJ( CttU.IN(; SDVlCES cCcmt·cl) eN 

~. ~ :=:~ ,- IfJ[IDWmflI@[?; @@JjJW 
~~!: l> 

• 'th: liodting. • 
~!Q9IPMEm 

:'he Spoaaor·. ~PlMnt which Alleva Call.rs to join an Qa9O~ group 
ccmveratioc.. 

:he Utilit,y°. customer wbe calla the lnformation Provider'. and/or 
Sponsor·. ProgrUl. 

A percentage of the rami tted call rlv.nUI ....... d on. .ach Program to 
.Uov the Utility to- r.cover \1l'1coll.ctib1 •• as.ociated with calls to 
Information Callinq Services ~ 

tlE:UYEl:) TIMINC OF Im"ORM).'l'ION oo.RCr 

A product f.ature which d.lays commencement of billing of lntorm&tion. 
Ol&rg'e. to, a Caller. '%he purpose of the delayec1 timinq option 1. to 
allow ti8e for the Caller to han9 up prior to connection. to the program 
vitbout beiDg bille4 an IDformation. Olarge. 

J'REE TRI~ omON 

A perioc! DOt to e:lce.4 30 days during' which no Information. Charges for a 
.elected Resource _etwoll:'Jc Program will bebille~to, & SubllcriJ>.r. (N) 

AcI't1C:~ Lrtu,. 110. 11»& 

,Dec1s1ort 10. 

CxK\.lt1 ... D"l"Ktor - State ,-",1atory 
" 

t ...... • I· ., • 

Date ,,,.: J&/'!. 2S. "u 
ttr.ct1 .... : 
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AS ~ CDlIRAt. OFFlCE SERVICES 

9.5 PUBLIC »m0CNCEHI:N'! ~CES (ecct ·4) 
9.5.3 Im'O~CIf otLDJG SERVICES Cc:.emtfod) eN) 

~. ~~~:: :~~::; ~[IDW&~©rn" ®®fPW 
l'NFORI9.'1'ION 0t\RCE 

%he pric ••• t&blbhed. by the IzsforaatiCID Proridu andIor Sponsor ~t 
to. ~tiOl'la .. C.2~c:.(3) ~olloviDg .. to.l>e paid' by a Subscriber for eAch 
4ZUAl~~ call to. a Program_ 

ntE'ORK\'1'ION' PROVnlm . . 
%he C\1Stomet' of th. 'Utility 1ft» wJ:Iacribea to the tJtility". Resourc • 
• etvork·off.r~ and provid •• an audiotex or 9id.ot.x •• rvic. ~or C&llers 
to ace .... 

A person provided by the ~lli:foL_tie .. Pre'rider IAdt .. "Sponsor with the tASk 
of faCilitating the convlrHtion on an. Open Forum progr~ • 

A PI,rson prOYid.ed. by ~ lnfoLwU",n 'Looidex et,.'o.z:, Spensor with the task 
of list~ to all converntion. on an Open. Forum pr09't'UI anc1 ens'Uot'inq 
that all persons on the bridge ar. complying with thAt tArif£ prOvisions .. 

R •• ourc •• etwork Information Providers "1' e.tabliahDOn-peak charge •• 
If this option is .eleeted .. non-peak Information. O\&r9" will apply to. 
th. lower of two- InfODMtiOl1 Providu .l1ect.d rat. periods .. 
1IOacSa~l'r1day. ancl to. VllleeDds and.Utility holidays ... 

OP!:N'roRCK 

An InforaauOI1 C&1l.1Dg Servie •• offeri:ag which .UOMS callers to. join an 
ODgOing 9f"O\1P cODV'araation throu9h the .. e of the Sponaol'P. :lddgj;ng 
Zqu,ipeent. CNi 

Adorlce IAtte" 10. lUll 

.0.<1 si 01'1 10. 

_ .. .. .. 

. D.at* ,,,": Jan-. ZS •. 17" 

I"~i .. : 

hso'utiOl'l 10. 
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M. ~ 0!TIa: SERVlQ'S 

'.5 JltT.Br..IC ~~ SERVICES tCotlt·d) 
,. S.3 XNrO~ON' ~ Sl:RVlCES (Coot .(1) CN 

A.. m::sc::RImClf (Cent·d) m ~r:.'7 m nnJitlr::J 
2. Definitiocs (C=t"c1) CJ1JU ~ LA1L\I~!5 @@~\Y7 

PDX INrORKt-nCll ~ U 
a.-ourc:. Xetwork lnfomatioa. Providers _1' •• ta.bliah ~u cba:ves. If 
this option is .elected. peak Information Chal"9" would: apply ~ • 
~ormation Provider apec1fiedhcur. Monday-Friday .. ' .:&c:lu4.i.ng v,.kenca 
&D4Utill.q. holidays. • 

~ 

For Resource Network. the electronic: Wormation .ervici furnished ~y the 
Information Provi~r. Tor Cpenro~~ the group teltphont conversation 
coorc1in&ted and IIOnitore<1 by the Spo~or. 

A quali.f~ call is any call to- an Information Provider·. &neVor 
Spo~or·. Proqram which is cOCIIplettd. ~illtd· .. and DOt adjusted »y' the 
Utility or otherwise ezcludtd or dlsiq.cattd as DOn~lifyin9 in this 
tariff ache<Sl.lle .. 

An Information Callinq Services of!uinq which allows Callu. to accen 
UI. InformatiOll Provider·. Audiotex or Vidtotex Program. 

SPONSOIt 

A CWltomer of the Utility as cSttiDtcl in Schedule Cal.P.U .. C. Ib .. Al ... 
Gceral iltg\al&tiOM. eX) 

UY1c. LKt.!" 10. 1sm 
u.c'ts:1on 10. 

.. 
f.. . . ~ 

b8Qat~ ... Di1'eCtor .. St." """'ato!"7 
" 

, '" 

Contin1Je~ 

Dat. '''ed: Jan. ZS. '.81 
"'ect'h',,: 

r 
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9 .. 5 • PT1.BUC ~0UNCEM:Dt.r Sl:RV:tCES cConto. 4) 
9 .. 5 .. 3 XNrORl9J:tON ~ SERVICES (Cent'd) 
A. DESCRlnION (Cent'd) 

2 .. De!ini.tiOllS (Cent "d) 

the fee for usaie charges ~ill.d to. the In!o~tionProvid.r/Sponsor for 
mtlutes of 900-NXX-X)QQC COMe~t time.. .. 

VIDE:Cm:lC 

M intuactive •• mc. which provides irlformatl.on retr~eval, c1elivery, ~r 
trann'ction completion for the";u:!oLnar:iou P,o .. id.~ Caller utilizing 
interactive d&t~ .. s via & tet'fllwl eqW.pped with vic1eo- display provided. 
by the Caller. CommuniCAtion from. the Callu to· the IJ'J.!onllation. 
ProviCero. •• Y'tem:wst be electronic.. Live voice ansver aM/or live 
response by the Information Provic1u for proc;ru· 4iSlllllination purposes 

eN 

is not ptmittec1. ('':l 

AdviC' Lltt~ 10. lIlll 

tlecision 110. 

" 

" 

o.t. 'Uef: "al'l. %S. ,,:14 
"'ecti .. : 
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h!orution Calling Semc •• will he offer.e! =ly where X=foru.tion 
S.rvic •• C&ll :aloc:lcinc; ( •• 1 Seh.dl.ll. Cal.P.tT .. C. Jro. M.5.'" is available. 
Xnformatioa. Callinq Servic •• w111 be pl'O'ri.ded onr facUities within the 
l'tility· ••• ~ exchang. arl .. , U Aid ar ... are def~.d on IMpS filed. 
.. part of the tar!!! achedule.. IDfol'lD&ti=. Olarg •• will oaly be 
appliCl.bl. to qualS.lyinc; calla plac.t! tf'Oll .. tA%A of the l'tili ty to. a 
IN:IIber within the AIM ~ and transport.d!)y the Utility. All Dew un 
cod •• add.d vi~ the l1tility· •• ervicg IZc:l'wlg. will become a part of 
thi. tariU. 

%he follovlDq prefize. ar •• ~1able for 1n!ormation Calling Services: 

900 - Area Cod. 
144 - Re.ourci Network Ceneral Audi.ncl Programs 
~$ - ep.n !'onms General .-.u4ienc:e Progra:u 
303 - Resourc. )I'.btQrJc and Open Fol"lSD Mult ProgrUlS 

'%h. foll~ virl canters will be eapabl. of prOViding Information 
Calling Servic •• : 

900 - Ar.a Ccc1e 

!:e 
UrAl 
~2 
LAl:A 3 

un " uv. 5 
ZAn , 
un 7 
U%A , 

J'..A%A 9 
~lO 

Information Callinq S,rvices 
Wire Cent.rs 

lICSH-PIN!: 
IO.IN 
Xo\IN 
JIOR%HWl::St 
K.\DISOtt 
IP.RJI:Er 
DCPlRE",.empI..E 
KUN' 
crwm:t 
KUN 

~ 

II" PI 
CII:lOt 
~ 
J'RSNW 
LA. MA. 
C IP.. 
IKFDhOt<.'j: T£ 
JrrR!« 
S':XGR 
SLO!N' 

J:XOt\NCE 

~nwasco 
OflCO 
~O 
ntsNO 
LOS ANCELES· 
~D~ 
~I:tUl 
MCIl:':tRE:t 
S%o:::IC:CN 
~tmS O!ISPO 

thl Izlformation CalliDg Semel. tllephone ZNZIlber .ust be- .,rved .by the 
wirl cantlr which .'J:YU that n~ ar.a. Ot) 

Ad"tc. &'ettwr 10. 11:31 

0ec1stOl'l 110 • 
Cat. '~1ed: Jan. :s. l"~ 
"'teth'.: • 
IaO'~101'1 110. 

" 

. " 
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A9.. CZNnW:. 0FnC.% SERVIa:.'S 

, .. 5 PC'BLIC)NNOONCEMIm stRVICES (Coct ·en ,:.3 =00 ~ s=az ,r-7!.1@W fJjm®~ @@llJW 
1 .. Utility Oblic;ati=­

A. GeDeral 

(1) %be limitatiOA of tho Utility·. liAbilit7 1 ••• t fo~ iD Schedule 
Cal.P.U.C. 110. ~_1 .. 14 Rule )(0 .. 14.·· . 

. 
(2) ::he Utility will c1i.acozmect ~y lZlt'or1D&tion P:oon.ciu·. and/or 

(3) 

Sponsor". %=formation Calling Set"'Yices hogru for the Info1'm&tion 
Provider". and/or Spensor". failure to comply with any provision.{s) 
ot thi. Tarift Schedule or any Tariff of the Utility. 

The Utilit7 vill proride a period. of 18 .econds for r>e!.a.l:ed, Timing of 
Information Charges. If this period. i. exceeded .. a~~vill De 
billed the Xnformation Charge from the time of initial connection an~ 
the Transport CMr;e. vill. be billed to the Infot'Ntiol1 Provider 
&n4Ior Sponsor from the time of initial connectiOI1. If a Caller hangs 
up vitlUn this 18 .econd period ... no lniorNtion QJ.a~e will De billed. 
to the Subscriber and co- Charve. vill ~ billed to the Info~ tion 
hovider ec:Vor Sponsor for that call • 

(4) Ilockiag i. available to the Utility·. re.idential cu.tomers. und.er 
the tums &n4 conditions .et forth in. Schedule Cal.P'.lT.C. No. M.S.4. 

1>. Information Callinc; Services Facilities 

(1) lecauae the Utility·. capacity in central office equipment and. 
matwork facilities to furnish Inform.tion Calling Service. i. limit.~: 

Ca) %nfoaution. Calling Service. will only be fu.ntished where the 
Utility·. facilities and operat.iDg ccnditicms permit. Information. 
Call~ Sernce. call. will be tnDsIDit1:e4 and· 1>.111e4 to. the .xt~lnt 
RCh faciliti •• &Dd operat.iDg coM,itioaa &llov. ( } 

Ad ..... c. L.t:t.,. "0. 1$:13. 

DIc1 Ji 01'1 Ito. 

I llcecutt.,. D1rwctor - Stat ....... t.to1"7 

Dat. '''-.1: JAn. :5 •• ,u 
Iffleet' •• : 

I 
! 

hso'uUOft 110. 
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9 .5 .. 3 %m'O~ON' C\ttXNG- SRVIa:s (Cent "d j Tii'lM rr. m fiLl(( 9.5 PtmUC »m~ SERVICES (Cont'd) ftJ 
c. RECOI.m:ONS (Cont t c1l l!!J \[J LiJWl!OLS. 
1. Utility ()l)ligat.i.ons (Coat" d) 
b. %n!oCDation CalliDg Se".iee. F.eilities (C=t'd) 

(1) (CoAt'en 

Cl» Xf the trtiUty bas r ... on to belie~e that permitting the eoanencement 
or cOfttinuation o~ ~ IDlormation'Callinq Service. Program in this 
tarift ache4ule i. adver.oly &f!.ctiDq or ~c1 adVer.elya!fec:t the 
tTtility·. ~,i.lit1' to provide .. cCIIIIPlete or aaintain the level of or 
quality ot it .. other .. met. to ita .2ch.a.oge telephone o.&tomers .. the 
Utility -7 ret\.1S. to provide Xnformation CalliJ)g Semees or may 
discont~ provi4ing a\l.Ch .. rviee. glUe .. ,. in the :i~ent of the 
Utility, an emcrvency condition e2ist. or is threatened .. the Utility 
.~ll goive 24 ho\1rs JXltiee ot di.continu.a..'"le,. Where.uch emergenc-.1 
condition .2i.t. or is threaten.4~ the Utility may discontinue 
the Inform.tion Calling Service. PrOiram and ahall give notice of 
di.continuance as promptly as reasonably possible. 

Gt'\d,.-n-W\ t.~ .IQ.c.; Irl!(~ 
(2) Informa'tion Call~ Setvices ace .. s linesl\An tht only aCCess ~: .. u -0 

that My te used tor the Information Provic:1tr'. &:lC1Ior Sponsor". ~CS 
Proqr&mS Information Callinq Services acce.. line'vat'e provi4e4' as 
irzward only.ervice in wlti-line h\,/~t c;ro\,lp.. AfIjII ~~ 

(3) %UlpCrary some .. as dennec1 in Sch'~\,ll. Cd.Jt.tT.C~ No .. ),2.1.1 is 
DOt offered with Xnto~tion C&lling Service •• 

(.) %he advance p&:f:Ie%lt and deposit requS.ru.nu .et forth in. SeheC1ule 
Cal.P.U.C. 110. Al.l.7 Rule No. 7 are olpplieabh to Xnfo:m&tion 
Calling Services. • 

(5) Suppl-.ntal ~illitlg Serviel •• definCltc:1 in Sehedule 'Cal.P.O'.C. 
No. AlO.5 U ACt offenc1 vitll WOrNtion Calling Services. 

(6) Meeh.ani:ec1 S\WII&ry Zill~ as defined in Schedule Cal .. P.T1.C. 
)lo. AlO .5.2 1. not offeree! vi th 1a!ormation Calling Set"9'ic .... 

. 
(7) Preferential ~ill ~t. u defined in SchecNle Cal.P".T1 .. C. 110. AlO.5.2 

is not of!'erec1 with IDloruticm Call.i.Dg Services. (1) 

Continul!'t! 

Ad.1, .. t.tt.~ 10. lSll! 

hCision 10. 

Dat. '1'ft: ~&n, :S. "sa 
t".ct1 •• ~ 

f 

I 
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9.5 PtJ:eue ~0UNCE:HE:N'l' SERVICES (Coot· 4) 

9c~·3 ~~"t~ mMc:rs (Coct
t 4DJ@W.M} m~1? .tiiJ®mw 

1. Utility Obligations (Cont·c1) , Wl!!'JLS l!O Lr' U ' 
b. In!ormatiOA· CalliDg Servic •• Faciliti •• (Cont'cU 

(8) Jl'umber Referral Servic. as d,fin.c1 in Schedull Cal.P.l1.C .. JI'o. 1.5 .. 8.3 
is DOt oUerec1 with Information Callizlg Servic .... . 

(9) Direct IDvard Di&liDg Semel as d.fin.d in Schldul. Cal.P".U.C .. 
)10. AS.3." is J)Ot offerld with. 'Iz:formation CalliDg Services. 

(10) Foreign Exch&Dg1 Servici as dlfinlc1 in Schedule Cal.P".tT.C. No. A5.1~4 
is DOt oUered 'with Information Calling Services. 

(11) Late Pal'ftllllt Charves as definec1" in Schedule Cal.P.tT.C. No .. ~.1.9.D .. 
Rul. 9 vill apply to all Information Calling Services. 

(12) Remot. Call Forwardinq a. defin.d in AS.4 •• ". ~ ~ffered with 
'l'Dformation Call ina Service •• 

(13) Thl" Utility dol. =t guarantel the quality or performanci of data 
transmi •• ion oyer facilities used for Information Calliftg Services • 

(1) M IDtormation Provider'. anc1Ior Spo~or·'.of!erinq of u.y partiC1.l.lar 
info~tion •• rvice ahall not preclude the Utility !r~ providing 
Information Calling Servic •• to another Information Provic1er andlor 
Spoaaor offeriDg the same or .~lar .ervice •• 

(2) lJpoD. temination or discontinuance of tM Wormation CAlling 
Serw-ice. Proqram in. all ~ ... the telephone number for such .ervice 
.... y be rl .. Aigned at the Utility-. discretion .. as •• t forth in 
Schedull Cal.P.l1.C. No. ~.1.17 Rull No. 17 .. 

(3) An IDformaticn Provic1er·. andlor Sponaor·. ProgrUlllU.St be .imilar 
in content in diUlrent LAna if uau,q· thl au. tiliphoni INII:I.ber. 
'rhe Utility will DOt auiqn the AlDI tiliphone D\JIIIbIr to cU!ferent 
Information Providlrs &Dd.Ior Sponaors il1 clifferent t-UAs. 

Col) ':he trtility will provide a nparatl prlfix for A4ult Proqrams. 

(5) ne t1tiUty _y -=itor aU Information C&lllDg Services programs 
without .~I DOtification to the Informaticm ProvidlrUl4lor 
Sponsor. C~, 

ActY1C. L.tUI" Mo. 111)1 

DIc1sion 10. 

,. 

Date 'ned:. Jan. zs. '''8 
",Kt ..... : 
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M.. ~ OFrlCE SERVICES 

9.5 POm.IC »m0CNCEMDn' Sl:RVICIS (Cent'!!) In IilM . 
'C~-3~a:~ =0$ (C4nt'dl J.u!II!ILAlllJ&m '@®fPW (111 

Z. Worution Prov:i.du A1J4Ior Sponsor Obligations 

& .. GeaRl 

.(1) %he WOrJll&tion Provic1er". UI.dIor Sponsor". Pl'ogTam.t and the prccnotion 
aDd provi.i~ ther.o! ~t comply with .11 .pplic&bl. r'deral~ State 
and toe&l 1&..,. .. nl •• and r.gulatioca .. 

(2) %he Information PrO"l'ider UJd/O'r S~or' aNt.ll b. l~h tor an4 sh.&!l 
iDdermrify, defen4 ... protect and save bar=l ... the Utility a9&inst Any 
&t1d all 10 •••• r claima .. da.nd.s, suits .. C&\aSU of .ction .. ¢ula9u .. 
co.ta or li@ility in law or in equ.ity of every kin4 anc1 nature 
whatsoever .. including attorn.y·. f.es, arising ~reetlyor indirectly 
frOl1l the •• rvic. or in conn.ction. therewith .. .inc:luc1in9 but not limited 
to any lon .. cSamagt, .:rp.n .. ~ or li@ility rtsulting frOtn any 
infriaquent or cuim of infringement of MY'" ~tent. '" tr.de~rk5.. or 
copyright .. or rts.ul~ frOID ~ cui=· of libel or .l.and.r. 

~ .-
(3) tht Information Provider and./or Sponsor givt. permissio~ to the 

Utility to rduse the Information Providu's and./or Sponaor's zwne .. 
CCIIIplete mailinq adc1r ..... and bY.sin ... tel~hoft. n~u for .in~iries 
to any Calltn in response to- inqW.rie. or eocnplaints.. tlbputes or 
que.tiolUl ecnctrninq the naturt,. quality of the service or .".ttm 
rt~t.d questjons vill be reterred by the Utility to the In!orm&t~o~ 
ProricSer an4Ior Sponsor • . 

b. htoz.tiOQ Calling' SemCt. Facilities 

(1) 12'1e lDfomation Provider and./or Sponsor is financially r.sponsible tor 
any e.D4 all costa an4 txpcu.es involv.d in providinq their pr09'r&m5, 
iN:lud.i.Dg, hut DOt lill.i.t.d to', the WOt"MtiOft. Provider"s anc1/or 
SR'O~or·. prais. equipment .. progt&ID development .. adv.rti.~ ... an= 
prcmotjonal, expens... %he lAtonr&tion Provider .an4lor S~or is 
fiDancially r.spocaible for all taciliti •• required to- conn.ct the 
Iz2tormr.tiOfl. Provider'. MJ4Ior Sponsor'. equipment to- the Utility' • 
•• ~ vir. ·ect.l', .s.naecordanc. with Sched~. Cal.P~tT .. C. JIo. A2 .. 1 
aDd vith all applicable rat •• aDd cbarg.s UDd.r the Utility~. taritts. eN) 

Adv1ce .Lttta,. 10. 1SlU 

~tsiOl\ 110. 

l 

Gate 't.1ed': J&rI. %S. au 
'ff~1"e:.· 

~ 
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A9. CDmW. ornCE SERVICES 

9. S 'POBtIC »Dl00NC::E:M:DlT SI:RVIa:s (Cont: ·en !i1rIDWfjj 
'.5 .. 3 INroRl'MlON c:w:.:tNG SERVlCl'S cCont' d) , D' m (iil ~ 
C. ~aG (Cont·d) WlDLS 
2. lDformation Provid.r an4Ior Spoasor Obligations (Cont "d) • 
b. Infonution CallizJq Servic •• Faciliti.s (Cent'd) 

(2) Prior to- 1nst&llation of lx\formation c&llirlg S.rvic .... for Utility 
exchange toll m..twork dsiDq and protection ... ach Infot'IMtion. Provider 
atld/or Sponsor IllUAt fu.rn.i:sh the Utility an •• timate of the monthly 
c:&ll -.ol\DeS forMch •• rvic. a~ .. __ expected- averag. My bourC.) .. 

• ~Y' hour call 901YIM ... &a4 holclin9 times. If the Information Provi4e= 
&n4/or Spomor tail. to dcr this .. the UtilitY'v,ill Mt •• tablish the 
Information Provider·. &nc1Ior Sponsor'. Program. 

(3) %he Womation Providu'. ~dlor Sponsor'. prUlis. eq'.Upment shall be 
izltercOMec:ted in accord.ance with. the General CoIlc1i tiona anti 
applic:&l>l. ~at ...... t forth in Sch.dule Cal.P.U .. C. No. AS .. l .. ' 
Connection of Customer-Provided Equipnent and System.. If the 
Wormation Provider andlol!' Sponso~ violatea this nquireent. the 
Utility ~ll c1i."onnect the IntOJ:'IMtion Provitier·. and/or Sponsor-. 
Pr09ram. 

Col) %he In!ormation Provider and/or SpoMor is required to subscribe to 
access fAcilities cap&bl. of ~upporting a minimum of .ix simultaneous 
cozmec:tiona fo~ each Pr~am. '1"h. Infos:m&tion. Provider anrllor Sponsor' 
i. required to sUbscribe to a~ many additional acee.s facilities a~, 
in ~. j1.1d9"lent of the Util.i.ty .. are re~r'd to- adeqlJ&taly handle 
call. without impairing service ,to others. If the In!or.m&tion 
Provider aMlor SpoMor viol&tu this requireent .. the UtilitY' shall 
c1iscoanect the Infor.m&tion Provider'. an4Ior Spoasor·s Program. 

(5) M AutCIMtiC l)i&1ing-~uncin9 ~c:. C~) to prCXDOte an. 
%Dforution Callinq Servic: •• Program ... y act ~ uae<1 unl.s. it 
c:ompU .. v1th the )hU •• and Ragoulatloas .. a ••• t forth ill Schedule 
Cal.P.ll.C .. 110 .. AZ.l.ll .. Disc:onti%N&nce and R •• toration. of Service .. or 
th. promoted IzIt"ormation Call~ Servic:n Program will be 
c1i.co=ectec1. ( ~ 

Ad"'1~. ~.tt.,. .0. 1Ina 

Dec1s1on 10. 
tau ,,1td:- .1M. Z5_,''' •. 
"fect1Ye: , 
hs.o'ut1on .0. 
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AS. ~ OFFtCi: Sl:RV!Q:S 

9.5 PUBUC )"~OON~rI StRVIas (Coot·4) /Jlr::- / J"r 
9.5.3 %m'O~ON o.t.UNG S!:RVICl:S (Coot'd) J l/jJ~rh R~ 
c. ~ONS (Coot "d1 I,.:,) I V /i7.1't1"t V'/,.t. 
2. In!orNtion Px'ovider and/or Sponsor Obligations ~1~JI&.$ ~"'" 

c. XSlfo",..tion CalliJ>g s.~c .. Pro<;r.... • ~I.::t if..(j)!}JrJt: 
(1) 'l'he WOl:'lflation. Prov.4er an4Ior Sponsor has exclus:Lve respon.u~:.l:!tJ.',/ 

and eoatrol over the c:ontent .. quality .. and choarac:tuistics of pr~:a.;s 
or coovtr5ations conducted on the In!o~tion Provid~r·. ~/or 
Sponsor·. equipment. 'l'he 'Otility assl.lmu no li&bility for the 

(2.) 

quality .. defects in .. cr conttnt of hlr09'rarna or: convetntions. the 
Information Providt: AmVor Sponsor shall exelucSt from proqrUls 0: 
conversations any matter .. the cSissemination of which is prohibitee ~~ 
law, or ~y rules. regulations or order of any governm«r.tal a;eney. 

'the Information Provic1tr aM/or Sponsor mus~ s~mit to- the t:tility tl':-e 
classifieation of its p~ogr~~ in vriting ... 5 either ~c1ult Servic.s 0: 
General ).u(!ience. 'tht In!'or:nation Pro'\,'i~er and/or Sponsor m\;s~ .:50 
.~m.i.t to- th~ Utility the clAssification cf its pl:'09r&.~ in vr.i.tin;~~! !, 
either liver audiot~x or vi4tottx. The In!o~tion ~ovic1el:' ane/o: 

(3) 

Sponsor must in!or:n the Utili~y in writing o! any e.~l':;. in catt~Q:j' :".Q 
less tha."'l 30 ays prior to making the c:h.an;.. 'the U:ility vill a!Si~ 
the a~propria";e pre:!ix to t."le Ir..!'crma:ion Provi4e:·s an4/0r S;:o:-.:c:'s 
Program. In cases of 4isA;:ee~'~~r the Utility $h&ll ma~e t.~e £i:"A: 
d.cision &S to&s5igr~.~t o! prefix (~so .ee C.l.c~ (7) follovi~~l. 
If the Utility, in its sole discretion, ar.4 at any time, 4ete~!r..s 
that a prOS::'C'I· is or. an inaA'i>ropriate prefix .. the ttility~ C"""'-' 
<1iscor,neet s\:ch prog::,a.":\ ~PQA ;; ~ow'" ".,.~.l "",;,u to tl!e" ',.,."'fll:.rttK'i_ 
~.~tion P,o.idt~~~rvice a~~ll be reconnecte' or~y u~or. rtc:eir ! 
~ Utility of the r.eo~.c~ion charges in Rates ar.4 Char,e! .. 0.1. I 
followin;~ and rtassi~_~ent of telep~~nt n~er to the a~~ro~ria~t I 
prefix. I 

The In£or.mationP:ovi~e: an4/0r S~r~or ~~st tst&~lish t~e 
Information Char;e for the U:i1it1 to bill the S~s;:iber for 
qualifying c::alls. 'the Sponsor Ny establish initial minute chu;e.s 
cliffe rent frOftl &\1bsequtnt minute en.arges. :tach initial minute m\;s: ):0 

equal to or ~re&ttr than SO.OS .. but not ~r. thAn $10.00. SYbse~.~: 
minute charges can ran;t from $0.00 to $~pOO on ReJo~ree N~~wo:~. a~~ 
$0.00 to- $1.00 on Opel'). Fo~. All &II'IO'I.lAU m\,\st b .. 1n whole ~oll~:" a~~ 
cents &mOuntsp '%'he l:l!ormation Charge must b. the SUl~ in ... c~ I,;\:>.. 
The Utilityvill rogn4 fractions of minutes to· the next full ~~t.~~e 
prior to rating. Calls th&t are less th&n one mimtt. vill N cl"~:;~~ 
the full minute ch&:'ge. 'l'h .. WOX1ll&tion o-.... r; •• $-:.a!)lishe~ fo"!' 
aubsequlnt minute. vill be bille4 aft.r rounding fractions c! 
additional minutes to the ne~1; w~.ol. minute • 

t 
I 

AdY;~~ ~~t:e~ No. 'S~~~A 

D~c1S101\ NO. 

Iss\,Ied" b)' 

.... J. "n'~,. 

D.t~,.n*d; Jll'I. %.5. 1 r-:a 
t((~ct~., .. : 

. -
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M. ~ OFFXc:t SERVICES 

::~.j~~~~~:~dlj1rrMfitrn(iL)rc. ~®mM (N' 
c. ~~ (Cont·d) . lnll!J 'll Li\lllll!!)LS· l.!O U If' U 
2. hformation Prcwider lIMIor Spon.sor ObliqatioftS (Cent' 4) ~ 
c. Iz:I.formation Calli:r:lg Service. ProgTua (Coat ·4) 

(3) (c:.ont ·4' 

A writt.n requ. .. t from the Infonlation Provid,r an4Ior Spon.sor tl> 
c:h&Dq. the charg •• anc1Ior rat. period dwlg •• being bill.4 by the 
Utility ~t ~ rec.ived at l.aat 30 calen4&r days prior to· the 
ol:'oPO •• d .ff,cti". dah.-, ~l .lIr:.~'''.'''~. d\aring UN 30 Cl:aS' pitree--­
prior to ,iii ... ate chenge· ..... t .p.~itr ,~. ,lIued ,r.ae M41e •• ate .­
period chang .. 1M t) •• ((.eCh ... ,..--' 'l'he Information. Provi4er 
and/or Sponsor will alao be r.quired tl> place a ... sag' on the .ervic~ 
1z&fonaing Callers of the nev pr.ic. an4/or rate perioc:t and the 
effective date of .-uch. CCIIIIDe:DCing.lS day-. prior to the rat. an4lor 
rate peri04 c:heg, and coctin~ 15 days after the rat. anc1lor rate 
perioc1 chanq •• i 

. (4) Oc.. white page directory liat~ will be provided at tlO chargl for 
.. c:h Wormation Cal1inq Services Program per WA ~.cribed .by an 
Wormation Provider and/or Sponsor. Additional U.ting. may b. 
requ..st~ at the rat.. .ptc~iec1 in Schedule Cal.P .11.C. He.. AS .. ' .. 1 • 

(5) 

.. 
Zac:h liatinq ~t include one .0:' .ore lines to ac1vi.. that ap.cial 
charvts apply: however; the actual :tn!ormation O!.arge .hAll not b. 
~I:ifi.d. 

%he Information Prcvi4er &n4Ior Sponsor .hAll ~it to the Utility 
all adverti.inq .. Ale. promotion and other publicity rel.&ti~ t.o the 
.ubject .. tter of I~ormation CalliDg Servic •• wher.in the Utility's 
.... or the DAIIIe. a .. ourl:e "'etwork or Open Fol"Ulll are .. ntioned or 
lu9uage; aigna .. _rJcinqs or ~1. are used from which. the 
COQD.eCtioa. of the Utility-. nam. ther.with ... y be in the Utility·. 
jucSgmtnt .. rea~ly iAferrec1 or implied .. &ad further .. the In.forNtion 
Provider MJ4Ior Spoaaor shall IICt pu,bliah or use a\.\Ch. advett.iainq • 

.. sale. Pl"CIIDOtiOD or publicity _tt.r vi~t the prior written approval 
of tM Util1ty. 

"[hf.. InfDi"rnL+ifj)'t P~;d.tr u4/cr S~ 1'II1.l,* /Jl~o tJ.lS(.Cnh'nuf..; 
~ 0'; /J.Iv.J .fu:Iwt.u Htu:. ail&uJ Do c.a.JJ..£r to· ~~iA;.(, tht.. J:j" 

~" ~~ #wb 7J) ~ 'IfmL fV' 1!fI,.. • 

"'---t---- kn ((\wt"l'4.,...f1Y\ r ~~, • £ J f'..." 3 "/I.tA Al'llf./~( 1:;~'" w;ll u..AIlDwu., m M 
Or'b Pf'IU,GJ,IJA-I.1' tJi~a,;o~ ~O pvlll . 

c:m 

Ad.ic. ~.tt.~ .0. lSl). 

Dtc1s~on 10. 

Ga,. 'n~~ Jan. ZS.· 1"e 
"'~" .. ~ 
1feS01 wt1on·· .0 • 
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A9 _ cmxAAL OlTlCE S::E:RVI~ 

9.5 PtmUC »mOUN~ mM:Q':S. CCont"cS) Ij\ f81M Ii' mrtUre fi'l®f'ClW7 
9.5.3 Im'ORl'M'IOr.r ~G SIRVICES (Cont"cS'£\}t!U ~ ruW~LS l!!J Lr U (N 
c. RECtlI.>.IIONS CCont °cS) 
2. Information Provider andlor Sponsor Obligations (Cent ·cS) 
c. In!orl'll&tion. Calling S4t:vices Proc;rams (Collt "4) 

(5) (Cont°cS) 

!:verry Advertisement or other cOCllZlWlication which is intended to 
prOClOte the In!orlMtion Provider"s .and/or Sponsor". Proc;ram- shall 
cl.Arly .and conSpicuously displ .. y and/or disclo •• the maximum per 
initiAl ~d .ubse~~~t~~dl1.0r pe~ call .. ~'Which.ver is AppropriAtt' 
Il'lformabon OlArge." .~ormat.on. Prov~der· • .and/or Sporu.or·s 
acSvertiainq for & given progru tllA bt ... " or heard e-.Uida the""" 
"'~'''''~oc' UnCc) lIP that P'09t8IhJ the actHt lis!nlj11must d.i!lpb';:'vt.'1e, I 
phr .... "Service NV not be avail&bl. in some .. re&s~ ~~dlo"'pI"C~,"J' 

.. • Q ve 1(jt" .. c..Jo Wi 'I"'0"Io 

Each 1m-ormation Provider .and/or Sponsor lIIust provide in All 
television .. dv.rtisetMnts .. voict-over &nnC1Jnctmtnt ed visual disjill"~· 
of the appliCAbl"lI\&xi!!I~ per initial. .. nd subsequent minutes~ or p_= 
call (whichever is "ppropriatt) %n!om&tion Charqes. %%'1 all 
television ad.vertisement. directed to minors .. an ~~nition to seek 
parent~l pt~ssion before calling the In!o~tion c&llinq Services 
n~.r must also be included in a voice-over &nno~c.ment • 

All Information c&ll~q S.rvices Pl:'~rUl. directed to minors wh.ich. 
contain An incSuce~ent or -ttAser~ to call bacK shall include an 
admonitio~ to •• eK parental permission betore c .. lling bacK .. nd a!!, 
progr&mS encouraging" call bacK shall quote the maximum per in.i:ia: 
and subl~.nt minutt, or per call, (whichever is appropriate) 
Wormation Charc;e. 

All XDformation Calling Strvices Programs containing .. cross­
Pt'QDOtion. to MOthit' ProgrUl shall inc:lucSe an announcement of the 
uxi'lllUlll per initial anc1 sul:lsequtnt minutes Or ptr call, C,.,hiche· ... r .i.!l 
appropri .. tt' In!o~tion Charge of the cross-promottc1 Information 
Calling Service. Program, and cro.s-promotions directtd to minors 
ahall include an admonition to .tek parentAl per=.ission belort 
C&l.ling. 

, 0" rt.fc.,...al> ptIlql'M\~ ~1'IIm'> 
~ss promotioftSA!rQIII G4neral Aud.ienc:-t\t6 Ac1ult,-\$i"'icu P."nms ,,' 
ah&ll act M p.mitted. em 

f." ~l.I.Y(;.t., lVc.A'tNt..-K. ~ ~~~ of<"": ~t1A.w... ~ 
PrwJJ~ p"',t'fU'J'\'>, ~ Irth>-MAli;"" PtII'd 4.u' ~/11' bfO-'~: .:;:1 ,,, ~~ 
minDl'~ *iAt ~ 1'I\,,~'t ivlJIL p41"'1I.+V f<'f'f'Itt;:;d''''''" ML/'r .. --:1 de hD ,. 

~,."t.ist ~,¥, .. 

Cont in'..!. : I 

A<.'ce L.tt.~ lO. 'Ill& 
1)et1s1on 110. 

%s:",.d b,r 

". J. "",.,. 

Dat_ ,\,~: J~n. :5. ',e~ 

E,re<t; •• : 

; 11S01"'t1Ott.NO. 
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9.5 PtmUC 1INN~ SERVICES (CoDt·cS) .m[IDWlfJG9@rn"@ 9.5.3 INrORMm:ON exLINe Sl:RVXC&S (Cont·dlAl 0 A ,(n)O ri)\V7 
C. ~ONS (Cont'd) . - l.!!Jlr' U 
2. Information Providu AZl.dIor Sponsor Obli;ations (Cent "4) 
c. lrlfomation Calling S.rvices Proc;X'&IIIS (Cent "4) 

(6) 1In.y violation of tht guidtlints in C.2.c(1) .. C.2.c(2) .. C.2.~5-) .. &.I,.,. 
C.2.d.(1) .. C.2.tel) .. C.2.tC2,) .. ~2.t(3) .. C.2.tCt) or C .. 2.t.9!")-nT. 
~~-.XC.ptiOir:- rtSul,t irJ.t!tsc~~~n of tht I~ormation Calling 
Stlmee. Program. '%he Utility villAP .'fvidt wrb&~ notification of the 
violation anC1=*nI:.ndtd5'disconntction "hours ~ior tQ"'S\1c:h. 
di.conntction. Schedule Cd.P.tJ'.C .. No. A2.1.11 b not applicable to­
W. provision •. '!'ht Information Calling Servict. sh.all be di.connecte~ 
pu,r'l\l.oant to the following: , t.~.,.r ~;'I."'ft'\ .... "~ 

..... --_ • .7] .. - -tM- ,t " ,.":;,1'1 T' 

~.(..-. ,,_. 'f{ .,-", ... ~. pI- ~:~t • .1 J 
- ~~Y'),o .. tJ.on WI ..... ~ ""rfI Ont " •• k;~~_: ..... 
- ~violation "'; ...... I _ '1'wo v •• 1csJ ••• .r .......... ct .. o .. 
- 'Any furth.r violatiocs III,' • - Perman.nt ~isconn.ction 

'1<. .. ':" -,.,f. ,,",',..,. ..... /41 ••• '" 

Strviel shall be r.c:onntcted:otity';pO~""rtc:tipt by' the Utili t)· of the 
rltc:oMection charges in ~tes and. Ch&rg .... J).l. following .. and 
ac!.quate assuranc:e in writing that any and. all violations have bee:-. 
c:orrected • 

(7) :he Utility rtservts tht right to rlquire an Information Provide~ or 
Sponsor to furnish the Utility with such information as the Otilit:r 
dtems nectsu.ry t'eq&rc1ing the contlnt .. naturt and adv.rtising of an. 
Information Calling Servicts proqru(s) .. in advance of the initial 
connection of the •• rvice or prior to .any c:h.angt in. the gtneral 
contmt or nat1.lr. of the proqruC.). Ally c:h.anqt in the general 
subject matter or nat1.lrt of thl s.rvic:t without ad.quate prior notice 
to the tJtUi ty.. or any rtfusal to providt the &bo'v9-r~irtd 
~omation will l)e grounds for c1iac:cmntc:tion of the Information 
Calling Services proqramCs) • 

C~) 

U.,1C .. Lett .. ,. 10. lSlll 

'OK1S101'\ 10. 
Dat.'1'.d~ J~. ZS. '93a 

"'eet1'4'.: , 
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A9. Q'm'AAL.. OFFICE SI:RVlClS 

9.5 Ptm::.IC ANNOONCEMEm SI:RVICES (Cent"c!) Ii' f01M fil Mt'ii'lIC. 
9.5.3 lNFORMmON' o.LtING. SI:RVlCtS (Cont"clnlW \!l Li.lWUOL;, 
c. R'ECtTr..XrXONS (Cent -,n 
2. Infor:m&tion Provider aMlor Spcnlor Obl.ig&t.i.ona (Cent "d.) 

d.. Resow:~e Network Programs 

@®ffJW 

(1) For each call .. the Information Provider muat inform the Caller of the 
zwne of the ProgrUl r the %z:Iformation Charge for the call ... and ~t i! 

r.,----~;_;;;;:~~~~;r:C~~;_;;;;;;.j~; timing period. ... there vill be no 
the .. %his DOt ~ longer tl"..an 15 "conds. 

'---Ire";";'~o~rma~-=tJ."'o~n~P~r~ov~.c!er IllUSt provide a tone to. indicate the end of 
the delayed timing ~riod. Audiotex progrAmS vith restricted .~C'$S 
vi. p~ c04e or sp.e~.l password and videotex programs art exempted 
frOftl this requirement. 

For videotex programs without restricted access vi. ~ code or special 
password ... the initial .er.en IlUSt atate:. 

- the rwne of the proqru 
- the WOr:matiOD c:barge for the proqram 

The CAlllr must then activlly enter • command to aceess the pro;ram. 
Whln • Cdler 109. of! .. the final .c:r .. n IIII.\St give thl totAl tim. and 
chargls for the •••• ion. and then, diseor~ect the c.ller. 

The Information Provider Ny .elect a ~riod for Cd.yed Timing -of 
Xn!orm.tion Chargls wbich is greAter than 1$ .econds but less than : 
minutes cd is a INltipl. ot 6, .. ~onc!s. A CAller vi;J, not be billec! 
an InfOrmAtion Charge if thlY hang up within the delAyeQ timin~ period. 
U the call exe.eds this pedoc1 .. billinq to- the Subscriber will be 
retroactive to the time of cooneetion. Transport Charges vill be 
))Ulec1 to. the In!oCll&tion Prov:i.4tr retroactive to the dme of 
connection if the call exc.~ l! •• conds vheth4Jr or not thl 
Subscriber ia biUed. '%he WOrNtion Provider must proviQa & tone 

c 

to ~c:ate the end of the delAyed t~ p4triod.. (N) 

. 
~;cw Lwttw~ HO. 'Slla 
-.c1s1on 110 • 

Oau "'Itd~ oJ.". %5. ata 
effect"'.: 
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90S =C_~sr:CES==.:n4iOOW:itmfPre. trJfQ1mW7 
9.S.3 :r:NFORH).%%OW ~ Sl:RVIcts CCoDt·4Fl Ln,UllUOI,S, l!DUULr U eN 
c. mx:cu::a~ (Cent '4) 
2. Information Provider M4/or Sponllor Obligations (Cont ·4) 
d. Resource Jletvork Prpgrua (Cont' 4) 

(1) %he I=formation Provider My divide ".elcd&ys (Moa4ay t:,hru' Friday) ~ 
ucl\lCS..ing tJtility holidays .. into two- r'at. per'i04s .. 1 •• ..." peak ho~rs 
aM ZICn-pealc hours e.d "Y' establish Ie.formation Ch.arqes for eact1 s~ch 
period. %he time of day when Contlectioc actually tAkes place .. 
detez:m.i:l~ by the t.i.me a)'Wtu - .tandard or 4ay1,.i9ht avinq.. 1e<;ally 
or COIIIDCftl.:r in. u.se .. dttem1nes which rate appUe... In ca .... where a 
.... Ag. extand.s ~yond one rate period .. the cozmtction t.ime r'at. 
period will apply for the duration of that call. If two r'att peri04s 
art selected.. the lover of the rate pedods vill apply to wt.kenc1s anc1 
tJtility holidays .. as defined in. D.ICc) .. )Jot. 1 .. fol1ovin9. 

~ 
Cf) '%he Information Provider "Y' .deet a IT .. Trial perioc1 during which 

no Information. ChArg ... viII be 1>il1td to the S@scril:>er'. 'l'he 
Information. Provider vill continue to be 1>il1ed TranSport .. Billing anI! 
other appliC&l:>l. charg.s. ~ Information. Provider is limited to not 
-ore than 30 conseClJ.tive days durinq which the Fr •• Trial period Ny 
occur.. and 111&)" Mt sel.et the Fr.. Trial option more than thre. times 
in any calendar yur. S@scribers viII still receive a lirle on their 
bill dttailiDq calls made to Proqrams offerinq a Fr •• Tri.l. The 
I=£orm&tion. Charg. will appe.r as $0.00 on the Subscriber's bill. At 
the time an ~orma.tion Provider requests a Free Trial period~ they 
~t also apecify tha r.tes to talce .ff.ct at the end. of the Free 
Trul period. Cell' one Non-Recurring charge for Prie. Ch.an;ts eMl': 
proc;ram .. per ~) will apply when the Information Provider seleCb • 
!'re. Tri&1 period. 

e. Ope hrwa Progrua 

'%he ~o11owing Sponsor ol:>ligationa apply to all Open Forum Proqrams: 

(1) ~. Sponsor·. prt&i.a. brid'1iDq ~pmtnt ahall, hav. the follovinr; 
c:a~iliti •• : 

- -=itorizw; 
- 1cSentif~cation. of disnzptive callers 
- 4iacozmection of callers 
- tOfte ina.mon or azmolmCtmCt at ,fin •• i"Ute inUrY'" - CN) 

"j,"-'Ar ''-'+C.4''rAJ.'''o&- s"";~~"" l(~ 

,\P1« LKtM" 110. llna 

CIIc1 s1 on 110. 
, 

'-tcut1 .. D\rectol"' - StaU ... ,,1atol")r 

. .... ". . " 

Dat. ,n.d: Jan. %S., ',sa 
"ftc't\ .... : 
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AS. c:ENnAL OFFICE SERVICES 

::~.3~~ ~~~c!::~d' mmw lM1@rn- @®mM eN 
c. ra:ct1Ul'ICWS (Coat' c1> - 1.r' U 
2. %=formation Prorider and/or Sponsor Obligations (Cent'cS) -
e. e>p.n 7ot'UID Programs (Cent'cS) 

%he f'ollowiDg Sponsor obl1gationa apply to- all ap.n rona Programs: 
(Coot 'en 

(2) Zach Sponaor ia required to- provide a 1D04erator to- emlure the 
convers&uoa. ia consistent vi th the advertis.ct topic.. Each Sponsor is 
aljo. required to provide & -=itoriDq device and ... duriDl; the hol,lra of 
~ration .. a mocitor to listen to all conversations.. n, -.cmitor 
will have the abil.ity to- enter convenations and..ust provide the 
following .ervice.: 

- ~.e the tcitial Callers reaching a vacant teleconterencin9 
J:>ridqe that other Caller. should be joining. them shortly: 

- Intervene whea. a Caller c1emoastrates disruptive behavior: 
- E,vent ~~ller.~om aiYi~ out thei~ fl.lll cam •• and add.re •• eS; 
I.~""~"~~ ,",,!'f_~ .-- a"Y WU& 'aCtiVlty '8 b-, er.Eclciwint alj.nchs~ b 

- :Ena\.lre Call,rs are IJOt aiDors if the Sponsor provides an Mult 
Service Program,. tVw' ,.,,~~~f\D"'~ ~c.. ~1'f).1 p""Mi"~D'I\ Ot'\ 

Ofl""'\- ~P'I'\ C1'c.nuc-.1 /IfvJA i tKlc Co f"'D'3"'~. 
(3) Wi~ the first lS .econds of a call and prior to the connection to 

the bridqe .. the Sponsor vi;l netify- the caller of the follovi:l.g: 

- the DUe of the pr09r&lll: 
- the Information Charg_ fo~ th_ call: 
- that & JIIOni tor will be on the line; 
- that if they ha:sg ~. immedUtdy .. they will net be ch.a~9_d .. 
, 

(") Prior to- cormec:tion to- the teleconferencing bricSq_ .. the Sponsor will 
DOtif:r the caller of the follovintJ:-

- that they will Mar a tone or announcement at ~:::t" intervals c~ 5-
""'1'\100~ o~ I .. ~, in order to alP track of their charges; 

- that they are advi .. cl DOt to- qive OI.lt their full lWDe and ac1dr, .. : 
~t if they ar. & ~r .. they should qet sa-renul p.rm.i..-ion: 

.......... ----1{ - that the proqr .. is I'Htric:t,d to adl.llu if the SpoMor provides 

/ 

C1 Mult Semce Progru; un 
_ ~ •.... :I"I.lIt'+ .kA.\&. ~ fWC*I"-1 ""f""~ .. l ~ ~ ~~.J 

,--_..:Awll~ ~~ 

Ad'I1c. l..tteT' 110. lSlU 

Dec1sion 10. 

, 
, .... - I .' ••• 

Continue~ 

Dat. n '.cI: Jan. ZS. _'''~ 

It'Kt1~: 

IIno'1It10ft 10 .. 
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wt'TWO'R!{ »~ ~Gt snnrras # 

9.5 Ptret.IC ~OO'N~"":' S4AVIC:S CCont· d) 
9.5.3 n:rOR.."li>..o""lON ~G Sl:RVICF.S (Cont~d) 
C. RI:CUt>.l'IONS CCont ed) 
2. Information Provider anc1lor Sponsor Obligations (Cent·d) 
e. Open Forum Proc;rams (Cont "d) 

S. 
(}) l:ac:h Sponsor shAll provide .,,'h Cell*, .it~a ton. or &Moync,m.:":.": &": 

fi .... -j m,,'_ :i.nt'rvalsjI,,~ $' nv'~+<'~ t¥ l.e.a.s. 

" C,J' E:ach Pt"09rUl must ha~ the a;rabilityof alloYing at least six cal:'.:,:: 
to be sal.lltaneously conn.cted to each oth.r.· 

3. Subscriber Obligations 

a. The Utility will bill S~scri~rs for Information. Char;u for ~li!:ri:":.; 
c:alls_ Ol.&rges vill ~ billtd to the calling (origin&tin;) n\.UT'J:ler~ or' 
Callinq Card. 

b. InfOrmAtion Callin; S.rvices calls which are bille~ to Utility Callin; 
Card or Utility o~erator han4led will bt charged the In!o~~":ion ~~~;e 
plus the appropriate surcharges for sp.cial hAndlin;. S.e Sche~~le 
Cal.P.U.C. No. ~6.2.l for the surcharge ra~ls. 

c. The Subscriber is ru~nsil;le for payment of All Xn!orn.ation ca;l.b<; 
Services ~JLr;es billed and not Ylt adjust.d b:r the Utility in 
accorance with this Tari!! Sc:."le~ull and Sche~ul. Cal.P.tt.C. Nos. ).:.l.S 
~ A2..1.11~ and any other &ppli~le Schedule Cal.r.U.C. 'rar!..!!s. 

The Utility will not disconr.ect local service for non-~&~~er.: o! 
Informatio~ Charges;" hovev.r~ the Utility vill info~" t~e lubscri~.r b~ 
~il of financi&l responsibility for Information ~~r<;~s an~ t~~: i! 
they an not p&id. .. the Utility ",i11 equip. the subscriber's line or linn 
with blocking. The s~scriber will be rlsponsible for the paj'r.ler.: o! 
rat.s and chargts for blocki~g.as specified. in. Sche~ule Cal.P'.tr.C~ 
No .. AS.5.o\. RegulatiOns govuni%:g the p&yment for blocking provi~t~ 
~dtr the provisions of thi~ paragraph &rt the s~. as those for o":~tr 
.ervices providtd by the Utility as speci~i.d. in Sch.d~l. c&l.~.tr.C. 
Nos .. '-2.1 .. 9 and. ).2.1.11. Mditional terms and. conditio:" .. re~arc1in; 

eN) 

bloclci1lg art set forth in Schedl.:l. Cal.P.tT.C. No. M.5.4. eN') 

Adv1CI Litter MO. l1llU 

D«;s;on MO. 

I . . .... .. 
, ,. '. 

Due r1' Id: ':al'l.:~, l,e~ 

tt"feet~ .. ~~ 
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A9. 

9.5 PLT.at.XC ~~ SERVICES CCorlt·d) 
9.5.3 XNFOR!9.:rION ~ S!:RVlCES (Cent·d) , 

C. ~~ (~t·d) mOOWf!\[Ilfi\lre ~rim7 
4. BilliDg aZId. Rut.ittance 1A\ U!:JLS \!!)l!!Jtr U 
a. n.e Utility will b1ll the S=scriberw the %nf'omation Charge established: 

by tM In!omati~ Provider &tI4Ior SpoDaor purllUlollt to. Rlt9Ulations ... 
• C.2.c:.(3) prece~ ... 

b: Remittance. to the Woraatioc. Provider and/or Sponaor ar. ba .. d upon. th~ 
total n~r of IDformatio~ CalliDg Servic:e. completed call. which Are 
CZ'J.&lifyingo. A qt.1&lifyi~ call is ell' c:.a11 which b bUled ~ the 'Utility 
with the Woraatioa. Provider·. edlor Sponsor". designate<1 Information. 
Cha%'ge • 

I+:n",! call which b c:ormect~<1 to- the lflforution,' Provic!er·. anc1/or 
Sponsor·. Program .. but for which an Iflformation. ~rc;e is ~t billtc1 by 
the Utility to the S@scriber i. DOt A qlalifyi~ call .. and will not 2:le 
included in the Utility'. ruittA=. to the Xnt'ormation. Provider &l'ld/or 
Sponsor. '%he Utility". recorda of the number of qualifying eall. made 
to eaeh IfttonMtion Calling SeMce. will .erve u the sol •• ourc. of 
i=forution upcn which remittAnce vill be M<1t. 

Subscriber A<1justmtnts vill be rtcharq.d to the WOrmAtion. Provic!er 
an4Ior'Sponsor when it i. establi.hec1 thAt the ID£ormAtion. Charge for 
the c:.all was flOt at&t.d vith.i.n. the deuyec1 timing p.riod PIJrSUolnt to 
RegulatioDS~ C.2.~ .. (1) and C.2 ••• (3) preceding. 

%U Utility ~ll DOt be Z't.pons~l. for remitting tor any call. that 
C&DDOt be CCZI.I'1eetltd or thAt are cormected. but c:&nnOt be billed. ... o~ that 
an blll.c! wornc:tly .. including but not liJUttd tOo .. tho .. call. t.hat 
c:.amIIDt 1M c:o=ec:ted or bUled as & re."ut of repAir or _inten.anet 
diUiculti .. em l7tility fAciliti .. and. eqW.pt:Dent .. or on ec;uipment 
prcm.ded. by- the IDfoDll&tion Provid.er AndIo~ Sponsor .. 

Calla which coamec:t to the %AformatJ.on Provider·. &DdIor Sponsor". 
Pro;ru .. lNt -blch ~ trithin tM ~1.aye4 '%'~ Period .... are 
IM)t qualU~ c:alls aM will !lOt be i=luded. 1n the lltility·. 

(N 

l'CIittA:Dce to- the WomatiOl1 Proric!u aDdIor S~or. eN') 

.w.1a Lett.,. 110. 15111 

DiC1S1ort 110. 

Issu.d b~ 

"~ J. Mn, ... 

Con.tinu.c! 

Dat. "1M: JM. %S •• ".~ 

. "'ect1..,.: 
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M. ~ OffICE SIlMCES ;t.J .Cc.~ 

9.S WW:C ~OtJN~ Sl:RVICl:S (Cont·d.) l~\ r::,H7~: ~\prnre ~T: ~"'7 
9.S.3 mrOR.v.>.!ION o.t.tING stRVIa.:s (Cent " d.) Iht1V Vi L(tui1-1!;U;, U:D~~ J 
c. ~ONS (Cent"d.) 
4. l!illing and, llPlittance (Cent'd) 

c. '%h. foll~ an also ncn~lifying types of calla and. the Utility 
will attempt to restrict such calls from connecting to- In!ot'lll&tion 
Calling Services t.l.phoM nlJmb.rs:. 
_ %hi~ party calls ~ill.d third party to· Information Calling Services 

tel.phone numb.rs 
- Collect calla 
_ c.lls requi~ time and charges quoted. by the Utility operator 
_ Calls originating from the Priso~Cl&ss of Service 
_ CAlls originating fro~ the Utility optrator h&nl!l.~ and direct c1ia!ec1 

Mo])ile Cla .. of S.rviee 
_ Calls origin&ting from the Utility ~ Class of Se:vice incl~d.ir.; 

Univers&l and. tvo-Way 1Ot.:S 
_ Calls odginatinl; fro~ Hospital ClAss of Service .. unless b.i.ll.c1: to 
all~g card. 

_ c.lls orig~tingfrom HottllHotel Class of Service .. unless billed to 
ullinq card. 

_ Magnetic S~ri~~.adtr Phone calls bill.d. to Comme~ci61 Credit Cards 
- Coin Sent Paid • 
_ Person to Person calls handled by the ~tility operator 
- OUt-of-~ calls 
_ C\1stomtr-owned and. Utili ty-<lwned Pay Td.phone ~ unless l:>illtd to· 

calling card. 
_ Cellular and othel:' ~chanqe and InUnxchange c.rriers with ",hom. trot 

Utility-has no· billing arr&ngemtnt. ' 
_ Credit card calls charged to, an acco~t outside of the Utility's 

territor,( 
_ Calls made thro~;h ~l Party Relay Service. 

Calls in. these catt90ries which are conn.ctec1 .. and for which the Utility 
can bill the S~scrib.r. vill be remitt.d to the Information Provider 
anc:Vor Sponsor. 
w~-< ~ .. CJ. .. ~4cJl "I .(' • ..:s:bJ, •• 1) 

[calla that are cocnect~ ~t are ~t billed to the S~scriber will be 
cate90riz~ en the remittance invoice and will not be ramittec1 to the 
Imorzu.!.ion Provider az:J4Ior Spoasor. 

d. )'c:1j1,lStmen~ 

(1) Subscriber Mjuatments 

(N 

'%h. Utility shall make a Ofle-time ac:1:juatment for ICS chArves per 
S~.cr5ber account 1! it is established. that either n,) calls were 
Md, by subscriber·. minor childrc without parental consent or (2) the 
calls wen not authoriz.d by the subscriber .. G.l'\A ~~It.e. ... 1.4,10> ~,. eN) 
Q.1JJ4I'C. 0+ \:>\0(:1:.; Dp+i(lll'\>C~~ AO. S ... ) • Continued 

Ad~~ce Lttt~ MO. "51311 

DKision Mo. 

... -"'. '. .' .. , 

:t~SURd by 

H~ J. Hi"'"" 

_ .... 1 •• • I .. , ...... , ... - ... ,. _ 

l).tIt '\'ed: Jan. U, ,,~! 
tff.ct\¥.~ 
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'N':::":"';~ ):~ :::-=-:::.:-:~ ~r-::s 

;' ct, At!justlTlcr.':s n~.lest.t! t!~e to poor trL~ssion. qI.:a~i'::r c&~n~ t:r t~t 
, InfonlAt.ion Provi~e:,'s ar.t!/o:, S~or.sot'·& .~nt Yill be N~e ~: ~e 

• •• ~~e~io~ o! ta. U~ility. 
(.3") Subecr1btn IIball ~ autle4 to a4j~ts if tbe7 ftr* \ZD&var. there 
't .. u. IDfonat1011 Charge for ~ call g4·1t U •• t&bliIM4 that the 

%zIfor.tiOli Prorider aDdIot' Spoaaot' bad: DOt 4i.clo .. ~ the chou;. u 
nquir04l:1r ~tiQG8, C.2.4.n.) u4. C.2 .... (3) pnce4izwJ·. 
. --

(~ In at!c!ition. ether a~j\.l.St."!Ie::.ts u:-" be ftI&~t in. ac:c:ot'~ct vi':~ s,:a:,.~~::~ 
~ ,Utility praetices • 

Cl) 'rOo "''''. __ •• '::"' ...... "' ... "T~.: 't •• ': ~ •••• v ... 1". l:!"! & h,.d Co." 'ta." "oc"- .. ' on S"--~· --.. "'0 ..... _ ........ _ 1i '"_ _ ... _. ,.:;)10· ... "'.- ........_ ..... ,""oo 
In!or=~:ien P=o~i~e:s ~~/o: S~o.~o=s b&s.~ or. ,:~e &~Q~~: ee~~~:.~ 
accorC!i::; to 9 .. ~ Ra::Utta:ct. !o::o .... i::.;. 

(2) At one year in':er\"als f:oo ~~. ea:. o! t&:if! i~~le='.~~A~!O~. :~& 
Utility Jna:'t n'n-u t.'l. Co:!t ).llocao;io~ SI.t:'e!".ar,;_. n:. revise:! c~:'; 
~lOC&tio~ Su:~~r;e wo~l~ ~e co~~te~ as !o:lo~s; 

_ :he sr:.::n total o! Ies ,.;r.eo~l.:::i~:.! to':" ~ .. ;~ • .,.-ie~~ t'J.:-.. e = . ..:::.,:~.z, 
if\elt:1~: .. g ~et de.: Ie ",.'" Ie tf.. l· .. :li .. i 3 :_a • .!~a ... a .. ! :~l:~ ... ~-....­
~'rg •• OQ .';~a~e~ calX,. DIV:D~ !y~ 

_ Th. previou.s twe!ve 1IIOz:t."l.s total &lIIOW'lt of qu.al:'!jo*:'r.; :CS ~S&;t 
minutes t~.s (x) the a¥pl~c~l. !n!o~tio~ ~A=i's~ :cs~ t~. 
Utility's as.sociater! T=c.sport a::.r! 3illi:; C"A:';U .. 

(3) At the ti=. a :wv I:!o~tiol: c&:!i~; S.~~ic.s &c:o~~: is es:~~!~!~e~~ 
to":.. Cost Alloation S..:.rcl".ar;. in. .!!act vill b. une~ c:;) 

(2.) 
,.; -tnC. ~1>c/ .;o.t..1!l'o(S (J.t'I(/. f'4,LlloSf.!, A Cnt'--HmG ~i~r~1-/.w.G 
D.,I"I'\DIM\1' o.f~+'~iw~t.,....t ,..h41~ "e. h~ik.L ~~,~+ bill Lt"'la 4f;1l 
c.~~'~ i"CIof. ... rcL tcf? ofc. ~"At",,~e....:s-ro~"'I'C-\~DAft~loI.\f'IICI\r lfl (\0· 
c:"',,",,"" sna.tl ~ D4 jl.As.~~t OULtA i'Wc b41l ~~. . 

C,,::.::'::.~o!~ 

"'~y1'l' I.f:te'!" II:. H,:tZ 

~c,~ $1:1'1 11:. 

IsSliecr Ity 

1'1. J. ""'~fr 

.. 
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APPENDIX a 

((,) ~"for" Ai1. v.AJI.A~.JrnV'~ for .f.ifl1 dtJllv$ (-sc.ao) ~""YU)".e: 

will be. rnaJI(, for u.1I:> ma.dc, b';1 5uD.sGrihvs m/n()r cf1l7tJr.u?. 

wi~ ffJJ"t,nft;.J pmI6s/cn. J -Hv, U/"il/Iy shalf ruu"J.-G. a.. 

6ijn(,d, dUJlVtL 11m .fnm. 11tG, $ubsr.;-ibcr rcZ();.Lsfro;'j an.. 

o.t8us+rn~~ . 

C Tht. UHI.i~ 1'lIa,q, M ;,.... a,$(ft.licrJ., ~UJ'f't, 0. .5I3nul..: 
~ foy" a'dus. /-rnvJ1-s of. Ius ~ .f7+r:J '!c Il~ 
~4SDoCZ;) Dr~". D'~ +:;rxs DI- a'''~iusI-rnC/l~. 

13 .. f. ...... ql'\ qJ;v~f,..<c,d ;>6 ,....~Joll 40.'- c-./I..> 

-t~4i- \.;~ ~"'4AJ+Lo,,"'t..J 6.y fJ.. .. .$vi s~:i4.r, 
-tJ..c t;f:/.-f..t sJ.. .. /I,..ce-c./v..: c s"·,,..J 
J. c..l.r4 1-:01". .frcr-. -lAc s "'/., c."t" /; .. r r~, (JC'S I-r"J 
c" • J.; v6,f "",'1\+ tJ/I>.J '5f .. j.t"~J fJ..Q>f ;-J..~'f c..M"r~ 

VI) G.\J."'~ (){:" 1:doc.k:A., o/I-:()I'\.S 
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® 
run"" r Qt..P. 11 .C. lie.. ).9 .. 

S- --'co. :a1U..m. ~~WJ ~ 

9.5 l't1!ItlC ~ SERVICES (Cocttdl 
9.5.3 ~CIi oa.:z:HC. SERVla:s CCocttc!l 
c. JtlX7!LU'ICJI'S. (Cocttd) 
". Bil1~ ad. R.-i ttazace CCc:at.· d) 

e. eo.t A11ccaticc SurcharI;. (Cont°d.) 

Ori9;i.a.a1. Sll. .. t 338 

f. '%he I=fOnl&ti.oa. P2:0rid.er'. udlor Sponsoro. Infomaticm c:.al.liDg S.rvices 
_y be dis~ panu.&At to the prccedun ••• t forth 1n Sd2,ed:ule 
CalOoPOotJ.C. 110_. A2.1.' aD4 Al.l..ll for the IDtomatiOA Pro9l.d.er·. &nd./or 
S~or·. failure to Mlca full payMllt for tM Utility' ••• mc: .. 
prcndad uad.er this %&riff Scbedule .. 

9'. a..i tt.iD:e 

• :z:he ~lity will ~te c:redits &D4 c1eblts per prcqram .. ecnthly .. baa.d. 
CD the followiD] formu.l.&: 

( 

( 

• 

- 'fot&l ..:n.mt ~ qual~y~ Ir/.!ormatj,on CAllSo=.; Sel:'Vic .. uno_ lBirlu.t .. 
tiau CO the applicable IDforutiOll Charg .... le .. tba 11tiUty·. 
uM>Ciatl4 %nzaaport aa4 Si.llinq Charge ... LESS .. 

- %be c:o.t Allocation Su.l'Ch&r9. of :2,.S7.t.iMs 00 the "Unc:. from abov .... 
USS 

- '%h8 full uount. of each ac!jua1::llarlt as describe<! in C.(.4 (1) &n4 (2) 
prec:ediDg .. les. uaoc:i&te<1 Tt'Ul.Sport &act IU1~ Q&%'iu ... u::ss 

- ~ ~ udlor ncu.rriDg chal'9' .... u:ss. 

- My applicable atate .. federal or local tan. mdlor ~r;e:I. 

~ Utility will iaue a reCtt.a:aCIt cbeck .,ntbly fot" urr UIO\mU ov.~ 
tJw ~onatiClll horider ud/Ot" Spoaaor.. Inc]"de4" with the Iz2formatioc. 
Qall'iz)q Serricu Izafomatioa. Proridero. u4Ior Spouort •• cmW.y ~ill 
will he & ,.. ~ OD 'Wbich the UCNI1t of naittaDCe~. 1f cy ... .is 
J:Iued.. . 

• M¥1ct Letter Ie. 11l31A 

o.c-tsta.:r'IO. 

Coctinu.ed. 

DaCe ,n ... : JAIl. U. " .. 

"'Kt1.,.:. 
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1. Applicable to the InfOrNot.ion Calling San"ie •• Information Provi4er &ndlor 
Spcmaor 

A. Z.UbliahlHnt of and ~e. in. Information c:allinqSu'ViclS 

1>" ""~$ $.":J "" .~-f 0> f 1: -I"s, 'I:,. ) tIonreC\lrr~ Monthly 
.e.c: J:1-:. ~ ., ... ,. • ..., ~ .. ,.v;~e, ~rg' Rat, 

(1) EatAblishlDeni of Service,· -bcormlct.i.on. 
- ~r prc>qram .. pu txl'A $2000.00' NO 

2-
~~W(,. 

(2)A].d4,. delete 02:' cb.ange of: 
Price.. Address.. 02: Telephone 
)luml)er. CR •• ourel Nltwork 
and Open Forum) 
Rate Period. or 1)I1ay.4 Timing 
(Resourci Network only) 
- per proc;ram.. per LATA 250.00 NO 

(3) Wormation C&ll;nq Servien 
access lin.s:z'!> S 

200.00"4 - per line $20.00 

(-+) "".fo,ww.. ncrh CA 1,M''''q »"'; '" io 
Doeu.u ~u!.c oj. ~.et.. .. :5~.CC 

~~NDT$-r.,.-tr;;="~ ,..'t tI/j~,.I'f 1-. ~"i:>'1;,., .f .. ~;I;f:,,:, "s.J "." Of ,. • .y 

I\.,,,.~.c,. - s., ... ~~. 
t"'--+--Io/DT~ 2.: AA 1~I"roA.fim 'Pl'D<ltkr p..d.ID"'~OO'" ~ M'l~ ~~ 11.~ 

~if\~ b(U"> ir-. ~t'(.,t., ot'hru... 1't\Ot\~~ .,.\4,. 1+1£ ,r:t::'1;"4etI.4"-' 
ir.G4c'dL~ -.LI LArA" ~c. ~ p~I"Q.-' j~ G4.I. ""~ ~d.. 

~ 

).4~ 

),66 

1B:. 

T"""""-+---.).Jcrc ... : A ?f;"j D ~~ wiJ\ a.pp 1,/ ~ ~ 'i v.AII'\.-l-.' i-y ~t '700 ,." ,"/UI'(.. 
'I~ l"'~M:l.ll.td...;1'\ -tt\.c. $d."",", Lltu.J'l'Tn. c.f- H-w.. SQ.~ .fi,.".y:." iJ;. .. , ~ S~,.,,:c..S 
~""i 6C ,..1";10.) r.' , ,.~;,..,v_ .~ ~ "'0"+1.., or +J..wr J:s ~~,",,,,T 
vi If 610.+ "",,,I.., 

NOtE 1: Th. EsUblish=ent ~! Service i=ludes the c:h&rq. for Information. 
Provider and/or Spouor .. lect.4 Information Charg. and "SS&g« 
lqth for l:Ioth Dew' •• ~lishmeDt InA ·!!per·"ur.-of .. rvice. )J.SO .. 

the per kc ... liDe S1JPersedlJr. charge ~ as •• t t'orth in Sch.dub 
"---t---~ Cal.P.U.C. No. 1.3.1.4 .. Specul 3.ill~ - All s.t'V'ic •• is applicabl •• 

Hot!: ~: Se. R~ti~ C.2.l>.(4) p~lel4in9' .. for minimum line reql.linrn.nt. 
Con':inue~ 

, 
Adv1ce ~.tt.r MO. 1S'" 

• l»C'ls~on .0. 
, 

IsslAd tly 

"I' J .. ~".,. 

Date '~'fl!: JAn. :S. "88 

"fect1vt: 

lno'loIt1~ 110. 
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A9 .. c:::Dr.rAAt. OmCE StRI/IC£S. 

::~.3M~~~IN~~C:::!cS&fIDW &fll@rn. @®l?W 
J)oO RA:a:s »m 0fAACES- (Cent' 4) , 
1. Applicable to the %z!.!ormation. Calling' Semcu X=:ormation Provi4u UlJ!./or 

SpoDaor Ceo....t· c!) 

boO hcilitie. 

Rat •• aDd cha~es .pacified el.ewhere in the Utility'. Tar~ff. apply for 
all tac:iUti •• r.quired to -:onaect the Wormation Provi4er's and:/or 
Sponaor'. p.:u.iae equipment for .ach pr09ram to- the vir. center 
taci.l.ity • 

c. Tra,rwport and blUing of .ervie. to Information Provi4er- antVor Sponsor 

SpecS.&l transport rate. apply to- 'the 900 NXX .. X)OOC dialing- plan. cAlls .. 
'%'he tranaport charq. i. DOn-c1i.tanc:e .. n.sitiveoO '%'he tr&n$port 1,1.Sa9~ 
c:h.&rqes will be 1:>i11e4 to the Wormation. Provi4er and/or Sponsor .. 

(1) ~illing 
- per call 

(2) Resource Network 
Transport ChArq.l 
- per c:.a.ll .. day rat. peri04 
- per C&l.l,. Dl.9htlve.kend rAt. period 

(3) Open FOnD 
Transport Charge 
- per call 

.... 

First 
Minute 

'.20 
.19 

r1r.t 
KinuU 

OI.ars. 

$ .. OS· 

Ac1cUtional 
Minutes 

$.09 
.06 

M4.i~. iona 1 
Minu:tu 

$ .. 09 

JIOtEl: "-1' rat •• apply to houn l>etv.c I M and. $ 11K 0.1 ... Jcd,ays (Monday 
th.rough J'dday exclu41nq l1tility holidays).. Jlig'htIWHlcenc1 rates 
apply at all other t.i.tDes. ~ .. th04 of applyi:lt; r&t •• is found in 

(N) 

Sch.4ule Cal.P'.tT.C. Wo. A6.2.1 .. an4 A4.&(9")-(11). eN 

A4v1c. Ltrttcr .0. 1S11l 

. .' DeciS10n h. 

.. .-. 

O&t:*' ,t1ecJi Ja".%S. 1n3 

"'ectt •• :. 
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APPENOIX B 

CERTIFICATE OF SEBYIrct 

I hereby certify that I have this day /Served the foreg'oing' 
document upon all known parties of record in this proeeedin; by 
mailing' by first-class a copy thereof properly addressed t~ each 
party as shown on the attached list. 

Dated. at San Francisco., california., this 1st day of September, 

1988. 

Laura M. Zarry 
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