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Convenience and Necessity for, ) 
Authority to Provide Intrastate ) 
InterLA'I'A A'l&'I' MEGACOW' and AT&T ) 
MEGACOM 800 Service.. ) 

----------------------------------) 
Application of AT&T Communications 
of California,. Inc. CO" 5002 C) under 
Rule 18 tor a certificate of PUblic 
Convenience and Necessity tor 
Authority to Provide AT&T PRO 
California. 

) 
) 
) 
) 
) 
) 
) 

---------------------------------) 
Application ot AT&T Communications 
ot California, Inc.. (TJ 5002 C) for 
Authority to, Provide Intrastate 
AT&T 800 READ¥LINE Service. 

) 
) 
) 
). 
) 

-------------------------------) 

Application 88-07-020 
(Filed July lS, 1988) 

Application 88-08-051 
(Filed AU9Ust 24, 1988) 

Application 89-03-046 
(Filed March 29, 1989) 

(Appearances are listed in Appendix A.) 

IN"l'l?!lUl( OPINION 
AO'l'BORlZ:cNG CONDI'X'IONAL OPERA'l'XNG A'O'I'BORI'r.l 

FOR: A'1&T-C''S PRO WATS CAL:Q'ORNJ:A SERVICE AND 
CONSOLIQATING Ae88-OZ-02Q. A,88-08-.2~1. Nfl) A,89-03~ 

»ack9x:9UDQ 
AT&T-Communications of California, Inc. (AT&T-C) has 

filed an application requesting that the Commission issue a 
certiticate of pU):)lic convenience anc:1 necessity (CPCN) tor 
authority to provide intrastate interLATA, AT&T1 PRO California 

1 AT&T is the parent 01! AT&T-C • 
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service. 2 AT&T-C states that its compara):)lc interstate PRO 
Amerioa If II, ana III services have been available since mid-19S6 
~nder Federal communioations commission (FCC) authority. 

copies ot the application were served on potential 
oompetitors and interested parties, and notioe of the application 
appeared in the Commission's Daily Calendar of August 26, 1988. 
Protests Were subsequently reoeived from the Commission's Division 
of Ratepayer Advocates (ORA) and '(J .. $. sprint COmmunications company 
Limited Partnership' (O'S Sprint) on September 23 and 26, 1988, 
respeotively. 

On October 18, 1988 a prohearing conferenoe (PaC) was 
held, during which AT&T-C proposed that the oostin9 methodology 
established in this proceeding would also provide a standard tor 
use in evaluating advioe letter filings for new AT&T-C services. 
Interested parties disagreed that oosts developed tor PRO WAXS 
California (PRO) servioe, whioh is basioally a discounted existing 
service~ would have a broad application for all new servioes. 

A seoond PHC was sOheduled for .1anU4.ry 10, 1989.. 'l'hat 
date was selected with the expeotation ot a deoision in late 
Oece~er 1988 in Application CA., 87-10-039 (AT&T-C's tlexible 
regulation ~ocket). It was anticipated that a decision in 
A.87-10-039 would yield some insight on the handling of a new' 
costing methodology tor AT&T-C. Meanwhile, AT&T-C had committed at 
th.e October 18, 1988 PHC to submit its data and exhibits for this 
PRO application on Oeoember 20, 1988 and its prepared testimony on 
January 10, 1989, the same date as the second soheduled PRe. 

Between October 18 and Oeoember 20, 1988 AT&T-C decided 
that it would use a new and more detailed "Long Run Incremental 
Analysis" to s~pport the costs tor its public switch.ed services .. 
This new analysis required the development and use ot a computer 

2 Recently renamed PRO WATS Calitornia service. 
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model known as ~ransport Incremental Cost Model (~ICM). On 
December 19, 1988, A~&~-C filed a motion requesting a 90-day 
extension of ttme from the December 20, 1988 date tor sUbmittinq 
its data and exh~its and from the January 10,. 1989 date for filing 
its prepared testtmony. 

A~&T-C"s request for the 90-day extension of time was 
granted by a ruling from the assigned administrative law judge 
(AIJ) dated Decem):)er 29, 1988. In ad.d.ition, on. Oecember 19, 1988-
we issued Decision (D.) 88-12-091 in the flexible regulation docket 
which specifically directed A~&~-C not to use PRO as a test ease 
for determininq costing methods for new services as A~&T-C had 
intend.ed.. 

On March 20, 1989 AT&T-C sUbmitted its exhibits and. 
workpapers in support of the cost of providing PRq,service. 
Thereafter, in the first week of April 1989, A~&T-C conducted 
several seminars to discuss and explain the ~ICM method and its 
components for costing AT&T-C services. ORA, MCI communiea~ions, 
Inc. (Mel), Pacific Bell~ and US, Sprint representatives attended 
certain of the seminars. 

AT&T-C also discussed. with the parties its interest in 
consolidating the investigation of PRO with A~&~-C"s A.89-03-046 
for authority to provide 800 READ~LINE (READYL!NE) service. On 
April 11,. 1989, A~&T-C tiled a motion, to, consolidate its. PRO with 
its MEGACOM3 and READYLINE applications into a single proceedinq. 

3 By D.8S-11-0S3 date~ November 23, 1988 in A.88-07-020 we 
granted interim rate authority to AT&~-C for MEGACOM and MZGACOM 
800 services which are used. ~y large ousiness customers for outwar~ 
and. inward calling, respectivcly_ Those interim rates were to oe 
reexamined with the rates tor PRO service" and since ]).8.8-12-091 
~irected that AT&T-C not use PRO as the test ease tor new services, 
AT&T-C has pro~osed., pursuant to D.88-l2-091, that its A.89-03-046 
READYLINE appllcation also, ~e used to review the final rates tor 
its MEGACOM and MEGACOH 800 services • 
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On April ll, 1989, a second PaC was held in this 
proceeding. At that PHC AT&T-C asked that it ~e permitted ~o enter 
its testimony tor PRO in the consolidated proc~eding, on the 
assumption that the request tor consolidation is granted~ ~e 

motion for consolidation was also discussed and none of the parties 
attending the PRC objected to the motion. 

The ALJ determined, during the PRC, that an appropriate 
response and reply period should be allowed tor the motion and set 
a new PHC for May 22, 1989 in the event that the motion was denied. 

On April 2'5" 1989 AT&T-C filed a motion tor ilnmediate 
interim authority to' provide PRO service. 

On April 26, 1989, ORA filed its response to AT&T-C's 
April 11, 1989 motion to consolidate proceedings stating that it 
generally supported the consolidation, especially since many ot the . 
parties to these proceedings are the same. However, ORA stressed 
that such consolidation would and should still allow tor individual 
consideration and evaluation of each application and service 
offering on its own merits. 

SulJsequ.ently, on May 10, 1989, ORA.. replied to AT&T-C's 
motion for immediate interim authority, stating that it does not 
oppose the granting ot interim authority to, AT&T-C as long as 

certain concerns are addressed in granting that authority~ ORA 
stated that it had advised AT&T-C of its concerns and then o~served 
that: 

"PRO would provide a beneficial service tor 
SOlUe ratepayers, specifically, a discount 
tor medium to large MTS users. 

"PRO would not ~e offered to the detril'lent 
of other ratepayers. 

"PRO would add another element ot 
competition to the mar~et wh1ch is 
desirable in liqht ot the recent 
flexibility decision (O~aS-12-091). 

"PRO is not a 'new service' as defined by 
0.88-12-091,. but a cost. standard. d.eveloped. 
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tor new services which could possibly De 
applicable to new tariff ofterinqs as well. 

"There is no evidence yet that would 
indicate impending anti-competitive pricing 
as defined in 0.88-12-091 and 0.87-07-017. 
ORA believes that on an average call basis, 
PRO rates are above access costs and fall 
within the rate bands for MTS- approved by 
the commission in D.88-12-091. Evidence as 
to the relationship between rates and costs 
should be required before permanent 
authority is granted. 

"Ordinarily, an application ot this type would 
require a detailed examination ot costs prior 
to· qrantino/ a Certificate ot Public ConVenience 
and Necess~ty (CPCN). However, since cost 
standards are to be developed in connection 
with Readyline, or perhaps generically, ORA 
believes that it is appropriate to wait-until 
such standards are established before-analyzing
PRO's costs and pricing. Since this process, 
may take considerable time and since AT&T's 
competitors. already ofter like ,services, ORA 
does not oppose AT&T's motion to otfer PRO on 
an interim basis. 

"The conditions enumerated by AT&T in their 
tilinq at p. 7, accurately reflect ORA's stated 
concerns. However, as a result of AT&'!:'s 
Motion to Consolidate Proceedings (April 11, 
1989), it may no longer be necossary to tie 
MEGACOM/MEGACOM 800 to PRO as tar as the 
costing methodology is concerned. It the 
Motion to Consolidate is granted, ORA believes 
it would be more appropriate to· look at the 
three services (PRO, MEGACOM/MEGACOM 800, and 
Readylinc) to· determine the proper,costinq and 
priCing methodologies developed for each 
service .. 

"Finally, PRO should not on average be priced 
out of the applicable rate bands established 
tor M'I'S in 0 ... 88-12-091. S·ince PRO is a volume 
discounted MTS service, its price for an 
average call should remain within the rate 
:bands estaDlished for MTS, which are tied to
the effective reference rates, at all times 
while offered under interim authority. New 
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tariff offerings such as PRO, should not ~e a 
=eans ot circumventing the rate bounds for 
e~isting services determined by the Commission 
in O~88-12-091.n (ORA May 10, 1989 Reply, pp. 
1-2.) 

A third PHC was held on May 22, 1989 to determine it 
there were any remaining issues which would preclude grantinq 
interim authority to AT&T-C' to, provide PRO and/or consolidation of 
this matter with AT&~-C's READYLlNE application. 

, At the PRC, counsel for AT&T-C summarized the positions 
of AT&T-C and the interested parties, regarding the motion tor 
interim authority, as follows: 

"In that motion we had attempted tQ address all 
the concerns that we were aware of raised DY 
the staff and other parties. Specifically we 
included four items raised DY the (ORA) statf 
Which. were: 

"One, that the appropriate costing standards 
eventually adopted by the Commission, following 
a co=plete evaluation ~Y the staff, would be 
applied to Doth PRO and MEGACOM/MEGACOM 800. 

"two, that during the interim, AT&T would track 
PRO-related revenues and u~age in such detail 
as to allow for eventual true-up of service 
pricing relative to cost; (siC) if such is 
deter.mine~ to De appropriate. 

"Three, that AT&T continue its full cooperation 
with ORA's discovery efforts. 

"Four, that this treatment of PRO not be 
considered as precedent for the treatment of 
other future filings by AT&T. 

"We. also included a request that MCl -- that 
the addition ot the condition tor the grant ot 
interim authority be continued cooperation in 
tho discovery process. And we stated in that 
motion that we agreed to all those eonditions. 

"We also subsequently were intormed by ORA that 
they sought the cond.ition that PRO is price~ 
such that, on an average-call basis the price 
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will not fall outsi4e the appliCable rate ~an4s 
est~lishecl for MTS in Decision 88-12",:,091. 

"AT&T agrees to- all those conditions for the 
grant of PRO interim authority. 

"We would ask that since no party has tiled a 
protest opposing the qrant, un4er those 
conditions, that the Commission g'rant our 
interim authority for PRO and~ turther.more, 
that the commission qrant us authority 
effective on the date that it approves the 
order and allow us to- tile tarifts on five 
days' notice immediately after that grant. 

I~e would also like to add that we will file 
tariffs identical to those attached to the 
original application except that we will remove 
the resell (sic) restrictions that are in that 
original filinC] • . 

"This is required ~y a sUbsequent order of the 
Commission that we have no resale restrictions 
on our services. 

WAs requested; we will provide revised tariff 
sheets immediately to you and other parties for 
your inclusion in a 4ratt or4er, and 
immecliately means within the next two clays." 
(PRC Transcript, pp. 43-45.) 

Counsel for ORA rcspon4e4 that since AT&T-C had aC]reea to 
all the conditions expressecl in ORA's May 10, 1989 reply to A'!&T
C's motion, ORA would not oppose the granting of the motion, HSO 

long as those conditions are part o't the orcler .. " 
No other concerns were raised ~y any other party present 

at the third PRC. 
})esropt.i.on of Applicant 

Applicant (AT&T-C) isa telecommunications s~sidiary ot 
the American Telephone and Telegraph Company, operatinq within the 
State ot California and providing intertATA and interstate 
telecommunications services. AT&T-C"s prinCipal o,ffices are 
locatecl at 795· Folsom Street, San Francisco" California 94107 • 
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In support of this application AT&T-C provided evidence 
of its authority to do ~usiness in California includinq a reference 
to the certified copy of its Articles of Incorporation on file with 
this Commission in A.85-11-029. AT&T-C also appended to the 
application its most recent financial statements~ including its 
Balance Sheet and Income Statement for the month of December 19S7. 
The data supplied with and referenced in the application confirms 
that AX&T-C has the financial resources, ~road communications 
knowledge, and technical expertise to effectively undertake this 
new communications business activity in California. As to its 
current inter~A communications services offered within 
California~ there is no evidence of any significant service 
deficiencies or complaints. 
Desexiption of Proposed Serviee 

AT&T-C PRO is an optional callinq plan which is intended" 
principally to meet the needs ot small ~usiness customers who use 
$150 or more per month of intrastate inter~A AX&T-C Lonq Distance 
calls. This plan provides customers a 10% discount on charges tor 
all AT&T-C direct dialed message toll calls, in addition to any 
applicable time-of7day, day-of-week, or holiday discount. It is 
designed to complement the AT&T Pro America I, II, and III optional 
calling plans that have ~een available to Calitornia customers tor 
interstate use since mid-1986,~ Thirty-seven other states currently 
permit other AT&T subsidiaries to' otter complementary intrastate 
optional calling plans similar to AT&T-C PRO service. 4 

4 In 0.86-11-079 dated NovemJ:)er 14, 1986, we restricted the 
avai1a~ility of a similar AT&T-C Offering, Reach Ou~ California 
business service~ and set a later date tor withdrawal ot that 
service. We opined that within the rate deSign then ~Qing 
developed, there were potential cross suQsi4ies. from this service 
oftering ~ PRO service has ditferent (lower) discounts to, 

tFootnote continues on next page) 
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~o obtain this service~ A~&T-C customers will be required 
to pay a nonrecurring initiation charge ot $10 and a monthly 
subscription tee ot $15-. ~herefore,. this optional PRO service is 
not advantageous to customers who use less than $lS0/month ofAX&T
C message toll service. Under the PRO service customers will place 
all of their calls over local exchange telephone lines, and will 
receive a detailed bill to assist them in analyzing their calling 
patterns and to help them control their long distance use. 

A'r&T-C estilnates that~ upon approval of PRO, 4,000 
customers will sUbscribe to this service in the first year and that 
43,000 customers will be using the plan by the end of the fifth 
year that the service is offered. These estimate~ by AT&T-C are 
based on the n~er ot its Calitornia customers who are subscribing 
to A~&T's PRO America service and an analysis o~ .... the_-:y:o.l:u:me_~t._.~;.,. . .,::,-.,r_ ....... :'_ 

intrastate message toll usage ot those customers. 
AT&T-C asserts that similar MTS discount plans are 

already being ottered by its competitors in· calitornia including 
MCl, us- sprint ~ Western Union Teleqraph Company,_ l'rr United States 
Transmission Systems, Inc., Allnet Communications Services~_ and 
'l'eleconnect company, Inc. These carriers have been marketing their 
respective discount service otterin9s since 1987. AT&T-C argues 
that unless it is permitted to otfer PRO service its customers will 
continue to migrate to other available compotitive discount plans. 

AT&T-C contends that the grant ot ~ediate inter~ 
authority will not intertere with the Commission's cOlUprehensive 
examination of other relevant issues. Specifically, granting 

(Footnote continued trom previous paqe) 
customers, and the parties have aqreed that the currently proposed 
rates and c~arges are above the lUinimum rate band established in 
0.8-8'-12-09l, which establisheci pricing tlexi::Oility for AT&T-C. 
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interim reliof does not presume any particular eostinq method and 
will allow adjustments to final rates. Finally, AT&~-C has agreed 
to' the specific interim conditions proposed by the parties. 
~orrespondence Receiyed 

Atter the May 22, 1989 PHC, A1'&t.r-C sent a letter to the 
A1J dated May 24, 1989 with a copy of its revised draft tariff 
sheets for the offering of PRO service. These revised tariff 
sheets are identical to those attaehed to the original application 
(A.88-08-051) exeept that the resale restrictions were removed. as. 
required by 0.88-12-091,. and the name of the proposed otfering was 
changed to· AT&T' PRO WATS· California for consistency with AT&T's 
similar interstate effective Offering. 
nisussion 

AT&T-C's proposed service constitutes a logical extensio~ 
of its current interstate offering ot AT&T PRO w.ATS services to its 
California intrastate interLATA customers and is not intended for 
intraLATA use,. and since AT&T-C has aqreed to· the six conditions. 
requested by DRA and MCX as pre-conditions for , interim approval, 
there is no need for a hearing on this application. We will 
authorize the CPCN for interim authority as requested, on an ex 
parte basis. 

AT&T-C has also requested consolidation of three 
applicatio:ls, namely, MEGACOM and MEGACOM 800 (A.88-07-020), PRO 
(A. 88-08-05·1) , and READ'iLINE (A.89-03-046) because:: 

l. It intends to· apply its same TICM long-run 
incremental cost analysis model to develop 
the proposed permanent rates for these 
three services; 

2. No party opposes the consolidation; and, 

3. The parties and. the commission would be 
a~vantage4 by having similar rate issues 
addressed in one forum~ 

To the extent that these applications, raise the issue of 
propriety of using a long-range incremental cost analysis., they 
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',raise related issues of fact and should ~e consolidated pursuant to 
'Rule 55, of the Commission's Rules of Praetice and Procedure. A PHC 
will ~e set in these consolidated matters in the near future to 
discuss scheduling and presentation of testimony on all remaining 
issues raised in these three proceedings~ with the exception of 
interim authority for REAOYLINE which will be addressed in a 
separate order. Accordingly, the rates and charges established 
here will clearly ~e interim in nature and will be subject to· 

change or withdrawal after further review and consideration in 
A.89-03-016 .. 

since AT&T-C represents that it has interested customers 
waiting for ~his service~ in the interests of expediting this 
service Offering, we will make this orCler effective toClay. 
Findings o( Fact . 

1. AT&T-C requests a CPCN to provide PRO -serviceS' on' an··" ... ~ ~. 

interLATA basis in California, as a complement to its ,current 
interstate offering of si~ilar services under Federal 
communications Commission approved tariffs. 

2.. AT&T-C a9rees to· not market or hold itself out to provide 
this service on an intraLATA basis. 

3. AT&T-C has agreed to six specific conditions as set forth 
in the narrative of this order, to, reach a consensus with 
interested parties who· had protested the application, that 
authority to· render this service may ~e granted on an interim 
basis. 

4. AT&T-C currently has sufficient access lines and 
~quipment necessary to provide this service. 

5. AT&T-C has the technical ability to· provide the proposed 
service on a safe~ effective,. reliable, and continuous ~asis. 

6. AT&T-C has the financial ability to effectively implement 
the proposed service without any significant impact on its other 
telephone utility operations. 
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7. It can be seen with reasonable certainty that qrantinq 
this application will not have a siqni!icant adverse impact on the 
environment ... 

8. AT&T-C has agree4 to procee4 with interim rate authority 
for this service with the full understan4inq that such interim 
rates are suc;ect to chanqe or withdrawal subsequent to further 
review and consideration in its READYLlNE A.89-03-046 with which it 
as~ that this matter be consolidated. 

9.. AT&T-C has provi4ed. a current d.raft of its. proposed 
tariff sheets which contain the interim rates and charges and 
necessary special conditions for its intrastate interLATA PRO 
service as set forth in Appendix B to this or4er. 

10. AT&T has customers now served on an interstate basis ·..rho 
desire PRO service on an intrastate basis as well. 

11. M&T-C urges that this order be granted without delay, so 

that it may be permitted to render this service to customers as 
soon as possible • 

12. AT&T-C PRO service is voice- telephone service and as such 
is subject to the 4% Universal Lifeline Telephone surcharge on all 
revenues- produced by these services under 0 .. 8·7-10-088 issue4 
October 28, 1987. 

13. Revenues obtained from ~&T-C's PRO service are also 
subject to the one-half percent (1/2%) surcharge to fW'ld 
Telecommunications Devices tor the Deaf ~s prescribed by Resolution 
No .. T-13005 issued July 22, 1988, in accordance with Public 
Utilities (PO) Code § 2881, with the remittance to be made to the 
Disabled Equipment Acquisition Fund (DEAF) Trust. This surcharge 
will drop to 0.3% effective on July 1,. 198-9 pursuant to Resolution 
No. T-1306·1 issued April 12, 198-9. 

14. PUblic convenience and necessity require the granting of 
this application • 

- 12 -



I 

• 

• 

A.88-07-020 et a1. ALJ/GAA/cac 

~QDCluQons ot LAw 
l. AT&T-C should not ~e authorized to market its PRO serviee 

for use on an intraLATA ~asis~ 
2. AT&T-C should be required to file interim ratos 

substantially as set forth in its application and as contained in 
Appendix B to this order. 

3. ~&T-C should also ~e required to honor the six specific 
conditions it 4g-reed to with interested parties at the May 22, 1939 
PHC, as a preconditi'on for authorization of ca11fornia intrastate 
interLA.'l'A PRO WATS service on an interim basis. 

4. AT&T-C's request for consolidation of this application 
with its A.88-07-020 (MEGACOM and MEGACOM 8:00) and A.S9-0Z-046 
(REAOYLINE) to· address related rate issues prior to the 
authorization of permanent rates for PRO is cons.i.s:Cent with Rule 5:~ . 
of the commission's Rules ot' Practice anc:1 Procedure,. is no- J:onger·· . 
the subj ect of protests,. and therefore should ~e granted. 

S. Because of the public interest in effective competition 
in California intrastate inter~A service similar to· PRO, and 
because AT&T'S interstate customers have expressed an interest in 
purchasing- this service from AT&T-C as soon as possibl.e, this orcler . 
should be made effective today. 

7. This application should be granted on an interim basis to 
the extent set t'orth ~n the following order. 

IT IS ORDERED that: 
l. AT&T Communications of California (AT&T-C, is granted a 

certificate ot' public convenience and necessity, pursuant to PO 
Code § 1005'1 to provide intrastate interLATA PRO WATS california 
(PRO) servic::e on an interim basis within the State of California 
s'@ject to the following- conditions: 

a .. ~he appropriate costing standards 
eventually adopted ~y the Commission, 
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following a complete evaluation ~y the 
staff, shall apply to PRO service. 

b. During the interim, AT&T-C shall track PRO
related revenues and usage in such detail 
as to allow for eventual true-up of service 
pricin~ relative to cost~ if such is 
deter.m1ned to" ~e appropriate. 

c. AT&T-C shall fully cooperate with ORA's 
discovery efforts. 

d. This treatment of PRO shall not ~e 
considered as setting any precedent tor the 
treatment of other future filings ~y 
AT&T-C. 

e. PRO shall ):Ie priced such that on an 
average-call ~asis the price will not fall 
outsid.e the applical:>le rate ~ands 
established for message toll telephon& 
service in 0.88-12-09l. (Until tinal rates 
are adopted for PRO, AT&T" shall," in any 
adviee letter filing modifying MTS rates, 
state that even with the discount atforded 
PRO customers, PRO service continues to 
meet this criteria.) 

f. AT&T-C shall fully cooperate with MCl's 
discovery efforts. 

"' 
2. AT&T-C is authorized to" file an advice letter after,the 

effectiVe date of this order and in compliance with General Order 
96A, containing the rates, charges~ and special conditions and/or 
rules for the offering of PRO service substantially in accoreance 
with Appendix B to this order. Such advice ,letter filing shall 
also include statements that such rates and charges will be 
surcharged by one-half of one percent (1/2%) (three-tenths of one 
pereent (0.3%) after July 1, 1989) to eover the funding of the 
Disabled Equipment Acquisition Fund (DEAF) Trust for service 
rendered, pursuant to, this Commission's Resolutions T-1300S and 
T-13061, and PU Code § 2881, and will also ~e subject to the tour 
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percent (4%) Universal Lifeline ~elephone Surcharge as set forth in 
0.87-10-088 issued october 28, 1987. 

3. AT&T-C shall also include a statement and/or special 
condition in its tariff filing, made pursuant to ordering Para9'X'aph 
2 above,. that the rates and eharqes set forth are interim rates 
whieh may be modified, and/or terminated ~y further order of this 
Commission following submission of the formal record in ~&T-C~s 
A.89-03-046 for authority to· provide 800 READYLlNE· service. 

4. The tariff schedules filed pursuant to Orderinq 
Paragraphs: and 3 above,. shall become effective S daye after the 
date of filing-

s·. Within 30 (jays atter this order is effeetive, AT&':-C 
shall file a written acceptanee of the certificate granted in thi~ 
proceeding'; absent sueh tiling, the authority 9ranted by this .. 

":.. - ....•..... 
certificate shall be automatically revoked. 

6. AT&T-C shall notify the Commission Advisory and 
Compliance Division (CACD) Direetor within S days atter the 
offering ot PRO service begins. 

7. This proceeding is. consolidated with AT&"J:-C's A.88-07-020 
tor authority to otfer MEGACOM and MEGACOM 800 service, and 
A.89-03-046 tor authority to otfer 800 READYLlNE service, so that a 
determination o·f reasonable and. proper pe:rmanent rates tor its PRO 
service can be made on a consolidated reeord usinq, among' other 
analyses, AT&T-C's TICM lonq-run incremental cost analysis model • 

- lS -
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8. AT&T-C's PRO WATS California utility service is sUbject 
to the user fee as a pereentage ot qross intrastate revenue under 
ptT Code § 431 throuqh 43$ .. 

This order is effective today. 
Dated JUN 2'1 1989 ,at San Francisco, california. 

- 16, -

Go. MlTQ£LL WIJ(. 
Pr4ilidlnt 

FREDERICK R. OUOA 
STANLEY W. HJLETT 
JOHN 8. OHANAN 
PAT'RIOA- 1M .. EQ(ER1' 

Commiask>neta 

"" 

J CERTIFY' THAT THrS OECISION 
WA5.:AP?ROVED BY THE ASOVE 
CO!VvVI2SSI0~RS TODAY. 

flJ; ~.!~(~jV 
Vido( V'/~i':.~r, i;......c." .. "W'Ol Olfuc:rOl' 

)~ 



• 

A.88-07-020 et al. ALJ/GAA/cac 

APPENDXX A 

AppliC2Dt: Richard A. Bromley and Mi~a~l P. Hurst, Attorneys at 
Law, for AT&T communications of california,. Inc. 

Protestants and Interested Parties: Harline p. Ard, Attorney at 
Law, for Pacific Bell, and Messrs. Armour, St .. John, Wilcox, 
Goodin & Schlotz, by :thomas J. ~de( J M , Attorney at Law, 
for California Association or Long Distance Telephone Companies. 

Interested Parties:: ~rk Barnott, Attorney at Law, for 'roward 
Utility Rate Normalization: Messrs. Davis,. ~oung « Mendelson, ):,y 
Jet:~y E.-»e~k, Attorney at Law, for CP National,. Citizens 
utilities Company ot California, Happy Valley Telephone Company, 
Hornitos Telephone Company, Kerman Telephone Company, Pinnacles 
Telephone Company, Sierra Telephone Company, 'the Siskiyou 
'telephone Company, Tuolumne Telephone company, The Volcano 
Telephone Company, and Winterhaven 'telephone Company; Peter A. 
Casciato, Attorney at Law, tor Cable « Wireless Communieations, 
Inc .. : ~ohD H. Engel, Attorney at Law, for Citizens Utilities 
Companiea of California: James L .. Lewis and Alan M. WeiRS, 
Attorneys at Law, for MCI Telecommunications, corporation: Jerry 
Q'~ell and Diane Martinez, for API Alarm Systems: Kenne;t;h K. 
~ and Kathleen S. Blunt,. Attorneys at Law, for GTE 
California, Incorporated: Messrs. Pelavin « Norberg, by Alvin a... ' 
P¢lavio, Attorney at Law, ana Messrs. cooper, White & Cooper, ~y 
E. Garth Black and Mark P. Sehrei~er, Attorneys at Law, for 
Calaveras Telephone Company, California-Oregon Telephone , 
Company, Ducor Telephone Company, Foresthill Telephone Company, 
and The Ponderosa Telephone Company; Messrs .. Cooper, White « 
Cooper, by Hark PE S£nteibe~ and E. Garth Black, Attorneys at 
Law, tor Roseville T~lephone Companyr iarl NE S¢l~, Attorney at 
Law, for Bay Area Teleport; Shelley IE smi;t;n, Assistant City 
Attorney, for City of Los Angeles; John Witt, City Attorney, ~y 
William s. Sh~tfran and Leslie Girara, Deputy City Attorneys, 
for the City of San Diego; and Ph"lllis AE Whi;t;:t;en and craig o. 
Dingwall, Attorneys at Law, for us Sprint Communications 
Company, a Limited Partnership. 

Division of Ratepayer Advocates: kindi Rosse, Attorney at Law, and 
12m P2@. 

(END OF APPENDIX A) 
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AT AT Communiotions or Cali(ornil!., lnc. 

San 'Fr:l.ncisc:o, California 

soreOtJI.E CAI..P.tJ.C. NO. A. 
1StM R~v1se~ Check Sheet A 

Canee1s 14th RevIsed Cheek Sheet A 

Net~o~~ ServIces Ta~lff 

LIST 0': E':':ECnVE SHEETS DRAFT 
Sheets 11sted below are effective as of the date shown on each sheet. 5/24/89 

NOTe 1: Sheets issued. 

AdvIce Lcfter No. 

Ce<:Islon No. 

Revls'on 
Numbe~ 2.!!1 
15th' 
1st 
5th 
2nd 

, , til' 

CSA 
ToC A 
ToC B 
ToC C 
ToC 0 

wucG by 

KennethR:. Patker 
Rqiooal Oitcct.Or 

OawFi%ed! 

£ft'rctlvc: 

RcsolutJon.No. 
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AT&T Comm\,lnio~ol'ls orCaliromi~ Ine. SCHU>t.11.E CAL.P.tJ.C. NO. A. 
'1t~ Revl~ed Table of Contents Sheet 0 

San Fl'llncisco, California Canee1s 'Ot~ Revl ~ed Tabh of Contents S~eet 0 

Network Serv1ces Tariff 

CENERAL TABLE or CONTENiS 

,0,6. MESSAGE TELECOMMUNICATION SERVICE (Cont'd) 

6.3 OPTIONAL CAI.I.INC PLANS ................................... . 
6.3~' REACH OUT CAI.IrORNIA' ••••••••••••••••••••••••••••••••••• 
6.3.Z AT~T CALIFORHIA BUSINESS PLAN' .......................... . 
6.3.3 AT&T PRO·"" WATS CAI.IFORNIA .. H ......................... . 

,0,7. WIOE AREA TELECOMMUNICATIONS SERVICE 

DRAFT 
5/24/89 

Sheet NO. 

13 
13 
13 
20 

7.1 AT&T WATS· ANO AT&T 800 SERVICE H............. ............. , 
7.1. 1 AT&T WATS INTERI.ATA AOO-ON SERVICE......... ............. 10 
7.1.Z ATl.T 800 INiER\.ATA AOO-ON SERVICE....................... 13 

AS. SERVICE POINTS' .. ~ III • ~ , ,. ....... ,. ,. ....................... ,. • ,. .. ,. " .. " ......... , ............ " • 

8.1 TOLL RATE GUIDE - STAiE OF CALIFORNIA ••••••••••••••••••••• 
8.1.1 CENERAI. RAT£ REGULATIONS ............................... . 
8. , .. 2 LATA MAp· .. " ....... " .... " ....... ,.,. ............... " .... " .... " ...... " .... __ " ................. .. 
8" '.3 AA TE CENTERS ... '". ...... " ......... " .... ".' ... ". ......... ". ........... ". ............ ~ ... 
8 .. ' .. 4 LOCALITIES .. II • .... ~ II ... II. II II •• ' ............. r .. " ............ ,. II- .................... .. 

8" ,' .. S· CENTR.A.L OFFICES ............. iii " ............................................. ~ ...... . 
8. , ~G EXTENCEC AREA SERVICE ROUTES ........................... .. 
8.1.7 TOL~ STATION CONVERSION TO REMOTE IS~NO AREA 

(R.IA) ·SCHEOUI.E ...... " ..................... ,.. ............... 11> ......... ,. ....... e· .. '" ... .. 

A9. CUSTOM NETWORK SERVICE ~ ........... " ................... ~ ••• ~ •••••• 

1 
1 
6 
6.1 

67 
81 

130 

1 31 

9 .. ' GE.NEAAl. ..................... " ....................... ".............. 1 
9.1.1 OESCRIPTION .·~ •••••• ·., ...... ~~II •• r •••• · •••••• ~~ ••••••••• ".. ,. 

9. , • Z REGULA iIONS· ••••••••••••• , •••••••••••• ' ••••••••••••• '....... , 
9.1.3 RATES AND' CHARGES· ................ ' •••• '., •••••••• '........ ••• 1Z 
9. Z SOF'iWAR£ OEFIN£C NETWORl<. SERVICE ........................ H' 17 
9.2. , OESCRIPTION" ......................... '", .......... ;r .............. " ,..... .. ..... .. .. • • '7 

·9.2.2 REGULATIONS· ......................... ~." ................. _ .... "........ 18 
9 .2'. 3 RATES ANO CHARCES ................. " ... II" .. It ........ 1It" .......... Ito ......... ".. 20 

1m ServIce Mark of AT~T (N' 
NOTE 1: In compl1\\n~e w1t~ O~ei~ion No. 86-'1-079 dated 

November 14. 1985. Reac~ Out Ca11forn1a and t~e C~1ifornia 
BU$1 neH P1 an are wI t~dr",wl'l. effect1 ve May 14. 1987. 

Advice Letter No. 

O~iJlon No. Kenneth·R,. P:atkl!r 
Rqiooal Oirccr.or 

I)ate FlIed: 

Etl'ect1vr. 

Resolution, No • 
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AT&T Communiotion.s oro.li(om~ InG 

SOln F~nci.sco, Clli(omill 

SCHEDULE CAI..P.t.1.C. ~o. AG. 
ZO~h Rev1~ed CheCK Sheet A 

Cancels 19th Revl~ed Check Sheet A 

Networlr. Servlee~ Tariff 

AG. MESSACE TE~ECOMMUNlCATIONSERVICE 

LIST O~ E~~ECT!VE SHEETS 

Sheets listed below a.r~ effective a.s of the date shown on each sheet. 

NOTE 1: Sheets Issued. 

Advlct Letter No., 

OtCIslon,No. 

Revision 
Numb~r Sh~~t 

20th' CSA 
5th ToC A 

OrlQlna1' ToC a 
at 1 
Znd 2 
:3rd :3 
4th 4 
1st 4.1 
:3rd S 
4th 6· 
gth 7 
4th 8 
1st 9 
1st 10 
1st " :3rd 12 
5th 13 
Znd 14 
1st 1 S· 
:3rd 16 
7th 17 

Or191 na. 1 17. , 
4th 18 
6th rg 

OrlQlna.l' 20 
0,.191"",1' 2.1 
Original' ZZ 

Issued by 

Kcnncth·R. P:u"ker 
Rqioft&1 Oirecsor 

»at, F'1Ied: 

Eft'fCtlvr. 

Raoludon No. 

HAFT 
5/24/89' 
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A 'r &T CommuniQtions or California. Inc. 

San Fra.ndsco. California 

SCH£OULE CA1..P.U.C. NO. AG. 
Or191na1 iab1e of Content~ Sheet e 

Networ~ Serv1ce~ Tar1ff 

AG. MESSAGE TE~ECOMMUNlCATION SERVICE 

TABI.E OF CONTENTS CCont'd) 

DRAFT 
5/24/89 

Pase 

6·.3.3 AT&T PRO HATS CALIFORNIA ................... HU.................... 2.0 (N) 
A. DESCRIPTION .......... " ~ ....... .......................................... ~ ............ Ill............... 20 I 
B.. REGU:.,ATIONS ..... "' ........................................................................ ............... ,. .. .. 20 
Cit'- RATES ANO CHARGES ........................... ,. ____ ............................ "" ......... ~ ... ' ......... '.. ... 22 (N) 

Advlc~ tenet No .. 

D«IsIon No • 
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AT&T CommuniQtions or CaIi(omi4, Inc. 

S4n Franeilco, CaIi(omil1 

SCHEOULE CAL-F.U.C. NO. A5. 
Or191n41 She~t 20 

Network Services Tariff DRAFT 
A6~ MESSAGE TELECOMMUNICATION' SERVICE 

.3 OPTIONAL CALLING PLANS (Cont'd) 

5/24/89 

.3.3 AT&T PRO HATS CALIFORNIA 

A. OESCRIPTION 

AT&T PRO HATS callforn1a 1s furnished for dlrect-dlaled tele~hone 
cans be't'fte.n any 't'fto ~o'nts within california.. tha..t are located 1n 
different Local Ac:cess and Transport AreAS (LATAs). Under thl s, 
o~tlon. customers. pay a flxtld monthly amount to obtain a discount 
du~1n9 a..ll ~a..te per1ods.' 

S. REGULATIONS 

1. Appl'cabll,ty 

a. AT&T PRO WATS cal1fornla applies to~ 

(1) 01.11 lines associated wIth the same blll1n9 number • .z 

(2) 1ntrastate 1nterI..ATA calls only 

(3) total charges on calls placed on a dlrect-dlaled basis or through' 
tht california Relay' Servl·Ct. not 1ndlvldual messages. 

b. AT&T PRO WATS ca11.forn1a does not applY' to:. 

(1) Operator As~lsted ca..lls 
(2) 01rectory Asslstance calls 
(3) Automated Call1ng card call~ 

2. Appl'ca.tlon of Discount 

a. Customers who subsCrlbe to AT~T PRO HATS· cal'fornla. recelve a.. discount 
on the total charges for direct-dialed Intrastate 1nterLATA calls as 
speclfled 1n 1. precedlng. 

b. Where c\1.rect-d1aled calls are made dur1ng the Evening or Night/Weekend 
rate per1ods. the additional PRO WATS California dIscount 1s applied 
after the. appl1cable tlm.-of-day dfscounts. 

NOTE 1: For rate pp.r'od~ ~ee Schedule Cal.P.U.C. No. A6.2.l.E.l.e. 
NOTE 2: For defInItIon ~ee SChedule Cal.P.U.C. No. A2.2.l~ 

Ad¥Ic~ Lenir' No •. 

Oec!IJon·No .. 

Issued by 

IC.entIcdt R. Parker 
Rqional' DitCClOt 

Cont1nued 

(N) 

(N' 
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AT&T Communications Or~)i(ornja. Inc. 

Sa.n Fra.nei.sco, California 

SCHEOt.I1..E CAL.P.tJ.c. NO. A6. 
Or1g1nal Sheet 21 

Networ~ ServIces Tariff DRAFT 
A6. MESSAGE TEI.ECOMMUNICATION SERVICE 

6.3 OPTIONAl. CAl-LING PI.ANS (Cont'd) 
6.3.3 AT&T PRO HATS CAf.IFORNIA (Cont'd) 

B. RECUf.ATIONS (Cont'd) 

3. L I ml htlons 

5/24/89 

Only one Intrastate lnter~TA Optional Ca"'ng Plan discount may be 
applIed to cal1s on a single bIllIng number. 

4. MInimum Service Period 

a, The mInImum service period for AT&T PRO HATS· CaHfornia Is one I1\Qnth. 
Hhen the p·lan Is. retaIned for len than the mInimum service perIod 
a full month of servIce wI" be bll'ed. 

b. For servl ce canee" td dur1ng a month .. except dur1ng' the 1 I'll tl a 1 
mln1mum. b""ng perIod .. tht monthly SubscrIption Fee a.nd usage charges 
art prorated and a bl1l rendered for the actv"l days tne plan was 
In servIce. 

S. ProvisIon of Service 

a •. AT&T. PRO HATS ca.l1forn.la is provided wnera tht neeessary. b"l1ng 
c:apa.bl11ty Is avanab'" 

b. AT&T PRO ~ATS CalIfornIa Is not .appl1cable to summary billing. 

6. Service InItiatIon Charge 

To InItIate AT~T PRO WATS· Ca1\fornl", .. a Service Initiation charoe a~ 
shown HI C.l. fo·'low1ng Is applicable. 

7. SubscriptIon Fee 

a. A fIxed monthly fee. charged one month 11'1 advance. entitles the 
customer to an addItional dIscount percentage. 

b. Cu!:tomtr~ who particIpate 11'1 this plan wn, bt ch"rged on1y onf 
subscrIption charge per b1111ng number.' 

ContInued 

AdvIce Lencr No. 

Oedsfon No. 
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AT&T Comml,lniC,'1tions O(ClIi(omill. Inc. SCHEOt.n...E CAt.P.U.C. NO. A6. 
Sanrrancisco,Cali(omia Or191na.1 Sheet ZZ 

Ne'Nork, Sel"Vlc~~ TI1r1ff DiRP.FT 
AG. MESSAGE TELECOMMUNICATION SERVICE 

6.3 OPTIONAL CALLING PLANS (Cont'd) 

5/24/89 

6.3.3 AT&T PRO WATS,CAI.IFORNIA (Cont'd> 

C.. AATES ANO CHARGES 

1. Nonrecurr1 n9 Cha.rges 

a. Serv1ce Inltlat10n Chargo 

- Per blll1ng number 

Z. Recurring Rates 

a. Monthly Subscription Fee 

- ~8r b1.111ng number 

b. Oiscount' 

Appl1eatlon 

- To total amcunt of e1191ble ca"~ 

NOTE 1: See B.2. preced1n9. 

Chargt' 

$10.00 

Monthly 
Ra1je l ~ 

$15.00 TS1LV 

NOTE 2: Ident1cal rates are set forth In Price List Schedule Cal, 
P.U.C. No. AG. OrIgInAl Shoet 3.1 for Admlnl~trAtlv. u~e. 

Advice Lt1ter No. 

DecWon.No .. 

Luuoc1 by 

Kennct.h. It. PJuokcr 
RqiOl'lalOitcctor 

0.11 FIled: 

EtI'«dvc 

RaolutSonNo. 

(N) 
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I AT&T Co/l1(!1\1llicaoons or California, lac. SCHEDULE CA1-?U.c. NO. A 
P~ICE l.IST 

l:t Rev1:ed ChecX Sheet A 
CAncels Or191nal Cheek. Shut A 

• 

.' 

SAIl F'ranc:i5c0" CaJj[orniA 

JI 

DRAF1 
5/24/89 

Sheets 11 steci below are effective as of tht date shown on each sheet. 

NOTE 1: Sheet issued. 

Advice Letter No. 

X>edsIon,No. 

Revi s10n 
Number Sh~@t 

, st l CSA 
Ori91nal ToC A 
Original 1 
Origi,nal 2 
Origina.l 3 
0,.'g1nal l 3. , 
Or191nal 4 

Luucd by 

JCcnactb.R, Partccr 
Rqiolll1 Oiroctor 

))ate FDed:' 

E!fecdve: 

JWotudon No. 



A.88-07-020 et a1. ALJ/GAA/eae APPENOIXB 
Page 9 

• 

.' 

AT&T Communic:atioD.S O( Olli'ol'!lia. Inc:. SCHEI>t1LE CA1.:P.TJ.c. NO. A5. 
San Franeise(), CW!Ol'llia PRICE I..ISi 

Ori91nal Sheet 3.1 

Schedule 
~osa~12n 

5.3.3,C 

Advice Lenrr No. 

DedIIon·No. 

.1. ....... " f' ,. _ • .,. • • , 

A6. MESSACE TEI..ECOMMUNICATION SERVICE 

AT~T PRO HAT~ CAt..I~ORNIA 

Nonreeurr1nQ or 
rn~ta"at12n ~harge 

Se'l'v1ce Order $ 10.00 

Monthll Rat@· ~ 
Subscription ~ee S 15.00 iS11..V 

01~count 

01scount 10'%. 

(END OF APPENDIX S) 

DRAFT 
5/24/89 

(N' 

(N' 


