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Decision 89-07-032 July 6, 1989 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE "STATE OF CALIFORNIA 

In the Matter of the Investiqation ) 
and suspension of tariffs authorizing) 
Intrastate InterLATA Directory ) 
Assistance Operator Services t~ ) 
Interexchange carriers, by General ) 
Telephone, under Advice Letter ) 
No. 4999. ) 

---------------------------------) 

(I&S) 
Case 86-06-004 

(Filed June 4, 1986) 

OBQA MOQIPXING AHP GlWfllNG LXMXTIP Bf!IIF.ABXMG 
OF DE~SI9H 82-03-951 

Pacific Bell (Pacific) has filed an application for 
rehearing of Oecision (0.) 89-03-0$1. GTE California Incorporated 
(GTEC, formerly General Telephone Company of California) and AT&T 
Communications of California (AT&T-C) have tiled responses in 
opposition thereto. We have reviewed each and every allegation in 
the application, and are of the view that limited rehearing should 
be granted for the sole purpose of considerin9 the issue of 
compensation to Pacific for GTEC's use of the jo·int data base in a 
competitive eontext... We intend to consolidate this rehearing with 
the proceeding wherein we will be considering the broader issues of 
competitive access to local listings. Sy granting rehearing, we 
will ensure that if we find it appropriate, compensation can be 
awarded from the effective date of 0.89-03-0S1 forward. This is 
not in any way meant to preclude the approach espoused in 0.89-03-

051, where we indicated that in the interim period between the 
inception of ,this serviee pursuant to tariff and the future 
proceedin9 to consider compensation, we would allow GTEC the Htr~eH 
use of the data base. However, we do mean to· review this issue 
more thorou9hly on the record. We will also". of course,. consider 
the reciprocal issue of the appropriate compensation to be paid to 
GTEC by Pacific • 
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In addition, we will modify the decision relative to our 
discussion of competition. 

There are two· other points we wish to make at this time. 
Pacific has requested that we take official notice of GTEC's recent 
tariff filing before the FCC for provis.ion of interIATA directory 
assistance (OA) serviee. This filing is based on a study 
projeeting eosts from April 1, 1989 to· June 30, 1990, which shows 
substantially increased costs to GTEC. While we will not take 
official notiee of this filing now, we will require GTEC to submit 
it to this Commission for its consideration at such time as the FCC 
orders GTEC to provide intertATA OA service at a higher rate, it 
sueh does happen. 

S~condly, Pacific has protested CTEC's supplemental 
Advice Letter 4999A on the ground that GTEC has not included in its 
DA rate a component to compensate Pacific for GTEC's share of 
maintenance costs of the merqed data base whieh Pacific has alleqed 
GTEC has not been paying- This issue is yQt to· be resolved. D.89-

03-051 required GTEC and Pacific to· review the situation and report 
baek to the Commission within 60 days of the effective elate of the 
decision. Sinee the decision has been stayed, the 60 days has not 
yet run. Today's deeision removes the stay; thus the 60-day period 
will begin. Meanwhile, we also provide today that GTEC's rates are 
subjeet to adjustment pending the resolution ot this and the larger 
compensation issue. 

IT IS ORDERED that: 
.1.. 0.89-03-051 is l'!\od.i!:i.ed by deleting the last 

paragraph on page 24 and substituting the following language: 

"The historical test for competition espoused by 
Paeifie was developed at a time when most 
utilities had monopoly authority within their 
serviee territories for all serviees provided. 
This is no longer the ease in the 
teleeommunications area. We have granted many 
competitive app·lieations for interLATA 
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authority, and have recently opened up intraLA~A 
high speed data services to- competitive entry. 
By today's decision, we are opening up the 
provision of DA service to competitive entry. 
We have not found Pacific's historical test to 
be applicable in any of these eases. Rather, 
our emphasis has been on fostering competition, 
and not on preservation of the monopoly.* 

2. Limited rehearing is granted consistent with the 
above discussion, for the sole purpose of considering the 
appropriate compensation to Pacific tor G~EC"s use of the merged 
data base in a competitive context, including the issue ot w~ether 
any such compensation should reach back to the date GTEC begins the 
service authorized herein. Pursuant to further Commission order, 
such limited rehearing will be consolidated with WhiChever case the 
Commission determines is appropriate to consider the larger issues 
of competitive access to local directory listin9s. 

3. Advice Letter 4999A is approved, with the proviso
th~t the rates set pursuant to this Advice Letter are subject to 
adjustment pending the completion ot the limited rehearing on the 
compensation issue and the joint review by GTEC and Pacific ot the 
data base maintenance costs issue, as ordered by 0.89-03-051. Any 
such adjustment may include additional compensation costs incurred 
by GTEC from the inception ot service under this Advice ~tter, 
depending on the outcome of the limited rehearing and the data .base 
maintenance costs review. 

4. Any inconsistent lanquage in 0.89-03-0$1 concerning 
compensation to Pacific for GTEC's use ot the joint data base in a 
competitive context is superceded by today's Orderp 

5. Pacific's protest to Advice Letter 4999A is denied. 
6. Except as provided above,_ rehearing of 0.89-03-0$1 is 

denied. 
7. The stay ot 0.89-03-0>1 is lifted • 
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This order is etteetive today. 
Dated. July 6, 1989, at San Francisco, California. 

G. MITCHELL WILK 
President 

FREDERICK R. OOCA 
S'l'ANLE¥ w.. HOLEn 
JOHN S. OHANIAN 
PATRICIA M. ECl<ER'l' 

Commissioners 
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Decision ________ __ 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE ST OF CALIFORNIA 

In the Matter of the Investigation ) 
and Suspension of tariffs authorizing) 
Intrastate InterLATA Directory ) 
Assistance Operator services to ) 
Interexchange carriers, by General ) 
Telephone, under Advice Letter ) 
No. 4999. ) 

(X&S) 
case 86-06-004 

(Filed June 4, 1986) 

Pacific Bell (Pacif ) has filed an application for 
rehearing of Oecision (0.) 8~03-051. GTE california Incorpor~ed 
(GTEC, formerly General Tel/Phone Company of california) and AT&T 
Communications of california (AT&T-C) have filed responses in 
opposition thereto. We ~ve reviewed each and every allegation in 
the application, and ar~ of the view that limited rehearinq should 
be granted for the soli purpose of considering the issue of 
compensation to paCifIc for GTEC's use of the joint cSata base in a 
competitive context~ We intend to consolidate this rehearing with 
the proceeding Whierein we will be considering the broader issues of 
competitive access to local listings. By qrantinq rehearing, we 
will ensure that; hatever compensation we find appropriate can be 

awarded from the/effective (late of 0.89-03-05l forward. 
In addition, we will modify the decision relative to our 

discussion of dompetition. 
Ther~ are two other points we wish to make at this time. 

Pacific has r~quested that we take official notice of CTEC's recent 
tariff filinJ before the FCC for provision of interLATA OA service. 
This filing s based on a study projecting costs from April 1, 19S9 
tOe June 30, 1990, which shows substantially increased costs. to 
GTEC. Whi e we will not take official notice ot this filing now, 
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\!:) iJ.LljJJJJL~;;j; i .. Oecision _8_9_0_7_0_32 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CAL 

In the Matter of the Investigation ) 
and Suspension ot tariffs authorizing) 
Intrastate InterLA'1'A Directory ) 
Assistance operator Services to· ) 
Interexohange carriers, ~y General ) 
Telephone, under Advice Letter ) 
No~ 4999. ) 

-------------------------------) 

(I 
Case 6-06-004 

(File June 4, 1986) 

Pacific Bell (Pacitic) s tiled an application tor 
rehearing of Decision (0.) 89-0 05·1. CTE California Incorporated 
(GTEC, tormerly General Telep ne Company ot Calitornia) and AT&T 
Communications ot California (AT&T-C) have tiled responses in 
opposition thereto. We ha e reviewed each and every allegation in 

, 
the application, and are t the view that limited rehearing should 
be granted tor the sole purpose of considering the issue ot 
compensation to Paci!'c tor GTEC's use ot the joint data base in a 
competitive context We intend to consolid:ate this rehearing with 
the proceeding whe ein we will be considering the broader issues of 

s to local listings. By granting rehearing, we 
it we tind it appropriate, compensation can be 

awarded. trom e effective date of 0.89-03-051 torward. This is 
not in any y :meant to preclude the approach espoused in 0.89-03-
051, where we indicated that in the interim period. between the 
in~eptio of this servic~ pursuant to tariff and the' future 
proceed'ng to consider compensation, we would allow GTEC the "tree" 
use of the data base_ However, we do mean to review this issue 

horoughly' on the record. We will also, of course"consider 
eCiprocal issue ot the appropriate compensation to ~e paid to . 

. by Pacitic. 
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we will require GTEC to submit it to this Commission tor its 
consideration at such time as the FCC orders GTEC to ~ovide 
interLATA OA service at a higher rate, it such does ppen. 

secondly, Pacific has protestea GTEC's 5 pplemental 
Advic~ Letter 4999A on the qround that GTEC has ot included in its 
OA rate a component to compensate Pacific for EC's share of 
maintenance costs of the merged data base wh h Pacific has alleged 
GTEC has not been paying. This issue is y to be resolved. 0.89-

03-05,1 required GTEC and Pacific to reviei the situation and report 
back to the Commission within 60 days o~the effective date of the 
decision. stayed, the 60 days has not 
yet run. Today's decision removes e stay; thus the 60-day period 
will begin. Meanwhile, we also pr iae today that GTEC's rates are 
subject to surcharge pending the esolution of this and the larger 
compensation issue. L 

IT· IS ORDERED that: 
1. 0.89-03-0$1 is odified by deleting the last 

paragraph on page 24 and ~ub tituting the following lanquage: 
NThe historical t t for competition espoused by 
Pacific was devel pea at a time when most 
utilities had mo opoly authority within their 
service territo 1es for all services provided. 
This is no lon r the case in the 
telecommunicat ons area. We have qranted many 
competitive a lications for interLATA 
authority, a have recently opened up intratAXA 
high speed d ta services to competitive entry. 
By today's ecision, we are opening up the 
provision ot OA service to competitive entry. 
We have no~ found Pacific's historical test to 
be applica le in any of these eases. Rather, 
our empha is has been on fosterinq competition, 
and not 0 preservation of the monopoly.* 
2. 'Lim ted rehearing is granted consistent with the 

above discussion~ for the sole purpose of considerinq the 
appropriate to of compensation to Paeitic tor GTEC's use of the 
merqed data bAi in a competitive context. Pursuant ~ turther 
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In addition, we will modify the 
discussion ot competition. 

relative to our 

There are two other points we w' h to· make at this time~' 
Pacifi~.has requested that we take otti al notice ot GTEC's recent 
tarift filinq before the FCC tor provo ion ot interLATA directory 
assistance (OA) service.. This tili is ~ased on a study 
projecting costs trom April 1, 19 to June 30, 1990, which shows 
s~stantially increased costs t GTEC. While we will not take 
otticial notice of this tiling now, we will require GTEC to SUbmit 
it to this Commission tor it consideration at such time as the FCC 
orders GTEC to provide int~tATA DA service at a higher rate, if 
such does happen. ;' 

Secondly, Pac.ilfic has protested GTEC's supplemental 
Advice Letter 4999A o~he ground that GTEC has not included in its 
DA rate a componQnt to· compensate Pacitic for GTEC's share ot . 
maintenance costs 0 the mer9'ed data base which Pacific has alle9'ed 
CTEC has not been ayin9,. This issue is yet to be resolved. 0.89-
03-051 required· Ee and. Pacitic to review-the situation and report 
back to the Com ission within 60 days ot the etfective date of the 
decision. Sin e the decision has been stayed, the 60 days has not 
yet run. Tod y's decision remove!'. the stay; thus the 60-day period 
will begin. eanwhile, we also prOvide today that GTEC's rates are 
subject to djustment pending the resolution ot this and the larger 
compensati n issue. 

IT IS ORDERED that: 
0.89-03-051 is modified by deleting the last 

on page 24 and substituting the tollowing language: 

If'I'he historieal test tor competition espoused. oy 
Pacitic was developed at a time when most 
utilities had monopoly authority within their 
service territories tor all services provided. 
This is no longer the case in the 
telecommunieations area. We have granted many 
,competitive applications tor interLATA 
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commission order, such limited rehearing will be eonsolid~d with 
/ whichever case the Commission determines is appropriate to consider 

/ 
the larger issues ot competitive access to local di~ctory 
listings. / 

3. Advice Letter 4999A is approved, ~ith the proviso 
that the rates set pursuant to· this Advice ~er are subject to 

I 
surcharge pending the outcome ot the limited rehearing on the 
compensation issue and the joint review bt' GTEC and Pacific ot the 
data base maintenance costs issue, as o~ered. by 0 .. 90-03-0501 .. 

4.. Pacific's protest to Advice Letter 4999A is denied. 
s. Except as provided abote, rehearing ot D.89-03-0S1 is 

&. The stay of D.89-0~Sl is lifted. 
This order is ettecttle today. 
Dated ~ I at San Francisco, CAlifornia • 

denied. 
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authority, and have recently opened up intratATA: 
high speed data services to competitive en:/t .• 
By today's decision, we are opening up thee 
provision of OA service to competitive ent .. 

our emphasis has ~een on fostering comp ition, 
and not on preservation of the monopol .* 

We have not found Pacific's historieal test' to 
:be applica~le in any of these eases· .. iter, 

2. Limited rehearing is granted c~sistent with the 
above discussion, tor the sole purpose of cdhsidering the 
appropriate compensation to Pacific for C~C's use of the merged 
data base in a eompeti ti ve context f incJi"ding the issue of whether 
any such compensation should reach:ba to the date G~EC ~egins the 
service authorized herein. Pursuant to further Commission order, 
such limited rehearing will ~e con olidated with whichever ease the 
Commission determines is appropr~te to consider the larger issues 
of competitive access to local et'irectory listings. 

3.. Advice Lettet49 9A is approved, with the proviso 
that the rates set pursuant 0 this Advice Letter are su:bject to 
adjustment pendin9 the com etion of the limited rehearinq on the 
compensation issue and th' Joint review :by C'l'EC and Pacific of the 
data base maintenance eoits issue, as ordered :by 0.89-03-05-1. Any 
such adjustment may in~ude additional compensation costs ineurred 
by GTEC from the inc,ttion of serviee under this Advice Letter, 
depending on the tU orne 0·£ the limi'ted r~hearin9 and the data :base 
maintenance costs eview. 

4. Any inconsistent language' in 0 .. 89-03-051 concerning 
compensation to Pacifie for CTEC's use of the joint data base in a 
competitive con ext is superceded by today's Or.der. 

5.' aeifie's protest to Advice Letter 4999A is denied .. 
6. Except as provided above,.. rehearing ot 0.89-03-05-1 is 

denied. 

The stay of 0.89-03-051 is litted .. 
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This order is etfeetive tOday. , 
Dated JUL ~ 0' 1989 ' at San Francisco, California. 

" 

.', 
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G. MITCHELL W:LK, 
?ro=rdr.mt' 

FREDERICK P.. ., ,:)P. 
ST ANJ.EY W. .ULE7T 
JOHN 6. 0 'ANIAN 
PATRlClA .' eCKERT 

Co Issionors 


