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BEFORE THE PUBLIC UTILITIESACOMMISSION OF THE STKIE~DFQCAﬂfEbR&:E

Bruce Paranay and’ Mbshe Greenberg, : ‘ '

Complainants,

vs. , - . case 89-03-024

, (Filed March 20, 1989)°
Pacific Bell Telephone (U 1001 C), DI C :
a corporation,

,Derendant;

’ for himself. and Moshe Greenberg,
complainants. -

» for Pacizio Bell, dezenden:{;

Complainants seek to be relieved from paying a telephone
bill of $11,175.28 and to have defendant amend its tariffs to-
require written authorization to obta;n telephone service.
Complainants allege that a third pexson called defendant and
requested telephone service for a business he said was owned by
complainants. In fact the business was not owned by complainants
but was owned by the person placing the order. Defendant conmplied
and . provxded telephone service to the business and billed
complainants. Complainants refused to pay.

Detendant's orxginal answer denied the ellegatxon of the
complaint but prior to hearing defendant agreed that complainants
were not liable for the telephone bi;l; Public: hearing was held on
complainants’ request to~emend‘de£endent's tariffs to provide for
written authorization to begin service. Defendant’s tariff
. provides that it DAY require an applicant for. service to sign an
_applxcatxon, but’ doeS—not require it to«do ‘8O - (Schedule Cal.
P.U.c. No. Az 1 -3 4 lst Revieed Sheet 39 )




€.89-03-024 ALJ/RAB/vdl *

o . At the hearing the preszding administrative law judge
o (ALY) asked compleinzmt Pa.:r:a.nay if he had any evidence othexr than
his own single experience.’ COmplaina.nt said he had none. The ALY ,
ruled that one incident wa.s insu:tficient evidence to justify a / C
change ot de:endant's tarmtf from permiss;ve author;zation to
' mndatory. | -
' We - zn.nd that the evn.dence is insufﬂc:.ent to require a
change in defendant’s taritf. and. conclude that the relief requested
, in ‘the: complaint should be denied. o

IT XS ORDl that the relief requested in the conplaint
is denied. - |

This order is. e:tective today. ,

Dated September 7, 1989, at San Fra.ncmco, California.
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. ' President
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At the hearing the presiding administratife law judge -
(ALT) asked complainant Pa.ranay if he had any ev, dence other than
his own s;ngle experience. Complainant said hg had none. The ALY
xuled that one incident was insufficient evigénce to require a
change of. defendant’s tarife zrom.pernissiv authorization to-
mandatory. = ‘ . -

We find that the evidence is i Sufficfent to reﬁuire a
change in defendant’s tariff’ and. conclu- : t the relief requested
in-the complaint should be denied. "

IT IS ORDERED that the deli
is denied.
This order is errectz B t

Dated‘” SEP 7




