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OPINION

This decision finds that complamnant Kenneth M. Woods
(Woods) 'used the amount of electr;cmty as billed by Southern
Callfornma Edisen . Company (SCE) - The complamnt is denied.
Positi f Parti ‘

A. Woods | o

‘Complainant Woods requests that the Commission order
SCE to correct and average his electric bills, wkich he believes
are in error. Woods Stdteb that his bills are sometlmes double to
quadruple the normal amount, due to exrors which 1nclude metexr
reading. He olaxms-that the SCE meter readers have read the wrong:
neter at times by not following the numbering sequence for the
meters at the apartment complex.

Woods’ electrlc bills varied from about $28 to over $90 a
month, lnd;catlng average daily usage rangzng from 10.2 to 27.8
k;lowatt-hours per day (kWwh/d). Woods argues: that his consumption

cannot vary by the amounts lndmcated by the bzllxngs, sznce he’
‘reszdes alone, is gone much o: the t;me, and uses lzttle or no-heat
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or air=-conditioning. Therefore, the usage should not vary
significantly from month te¢ month.

Woods resided at 200 West Axbor Vrtae, Apartment 2, .
Inglewood, California during the period in dispute, May 16, 1986 to
April 4, 1988. The apartment is all-electric.

Woods alleges a pattern of bmllzng errors and overcharges
that have occurred since May 1986. This has. caused a sense of
. frustration on his part and has made it difficult for him to pay
the bills. As a result, he felt forced to move to an apartment
served with both gas and.electric. . The electrzc bxll at his
- current apartment, whrch has gas serv;ce, is only $14 to $17 per
month. : ‘ |

~B. SCE ‘ -

SCE . opposes any adjustment to Woods’ electric bills.

SCE states that it tested Woods’ meter for accuracy
three times during Woods’ residency at the apartment. Each time
the meter was found to be operating within the allowable limits of
accuracy. SCE'also'checked for electrical shorts and faults at
Woods’ apartment and found none. o

SCE acknowledgea that it misread Woods’ meter on three
occasions, but states that it corrected the bills before Woods paid:
them. SCE believes that the corrected bills were accurate.

SCE gave Woods a credit of $75 early in Woods’ residency
at the apartment as a good wrll gesture, since it felt that Woods
may not have been aware, of the amount of electricity an all-
electric apartment can use. 'SCE. felt that this credit would help
Woods adjust and understand conservation measures that could help
reduce his usage.

SCE’s witness, Freddie Taylor, Jr. (Taylor), offered an
exhibit l;strng Woods’ connected appliances. Taylor testified that
in his experlence‘Woods' usage- is consistent wath hls connected "
1oad, Taylor notes that the usage xs.not;ceably hmgher during the
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summer and winter periods, indicatipgisoﬁe-heating and air-
conditioning usage. '
D .

The undisputed evidence in this case is that Woods’ meter
was accurate and that SCE’s inspection found no sign of electrical
shorts or faults. SCE admits that it misread Woods’ meter on three
occasions, bhut SCE has corrected these.bills.

. Woods claims that he could not bave used the amount of
electrlcmty he was.bzlled, and that he used 1ittle or no heat or
air-conditioning. Yet, his consumpt;on patterns show significantly
higher usage during summer and winter seasons. For example, his
average daily usage varied. from about 12 to 14 kwh/d durxng most
mlld perieds to about 25 to 28 durzng severe cold and hot ‘periods.
vwoods,apparently used some heat and amrecondztzonang”durzng those
periods. o . | .
Taylor testified that Woods’. connected load supperts his’
recoxrded usage. We cons;der that Woods has a connected load of
4,850 watts for heatmng in the bedroom and- bathroom. If this
heat;ng were used only two hours a day. during the eold periods, the -
usage would increase by:

2 X 4,850°% 1000 = 9.7 kWh/d.

During the cold period of the early 1988 ‘winter, woods
usage of 24.6 kWh/d is about 10 to 12 kwh/d hzgher than his normal
period average. This appears reasonable, assumlng some ninimal
amount of heating.. - '

' Similarly, the 1, 325—watt amr—cond;tmoner would add
significantly to the usage when operated during the hot pericds.
Although the load 1s less than for heatlng, an a;r—condltloner
needs to operate more than just a few hours a day to prov:de :
comtort: durlng hot. weather. During the late summer of 1986, Woods”

usage averaged 21, 9 to 27 8 kWh/d, about 10 to 14 kWh/d hlgher than
normal.‘ ' o , .
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Woods’ other comnected load,is'average, except for a

. separate 1l4.2-cubic foot freezer.

Woods has presented no convincing evidence that the
electricity billed was not used by him. Customers frequently
believe that they must have used less energy than the meter
indicates. Yet, in this case, the meter was tested for accuracy,
no shorts or faults were zound, and the usage is cons;stent with
the connected load. '

S ‘We conclude that Woods used the amount ot electr;cmty as
billed. | = L
‘ We‘will‘deny‘the'complaint,'

QRDER

IT IS ORDERED that:

1. The $129.94 fee impounded by the‘Commission shall be
disbursed to Southern California Edison COmpany.
2. This complaint is denied. ‘
This order becomes efzectmve 30 days from today. :
Dated SEP 1 1989 ’ at San Fra.ncxsco, Cal:x.form.a.
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Woods’ other connected load is average, except for a
separate l4.2-cubic foot freezer. /

Woods has presented no convincing evidence that the
electricity billed was not used by him. Customers grequently
believe that they must have used less energy than the meter
1nd1cates. Yet, in this case, the meter was tested for accuracy;
no shorts or faults: were found, and the usage ;é’consxstent with
the connected load. :

' We conclude that Woods used the amdunt of electr;cxty as
billed. ‘ ‘
 We will deny #he‘complaint. :

IT XS ORDERED that this co/gla;nt is denied.
This order becomes effec ive 30 days from today.
Dated L L , at San’ Franc;sco, California.




