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BEFORE THE PUBLIC UTILITIES·. COMMISSION OF THE ST~E OF CALIFORNIA 

Application:of General Telephone 
Company of California, a California 
corporation (U-1002-C), for authority) 
to increase and/or,restructure certain) 
intrastate rates and charges for ) 
telephone service. ) . 

-----------------------------------) ) 
) 

And Related Matters. ) 
) 
) 

--------------------------------) 

Application 83-07-02 
(Filed July 1, 1983) 

OIl 83-08-02 
(Filed AU9Ust 3, 1983) 

case 82-10-08 
(Filed Octo~er 28, 1982) 

aproQN MODXFYXNG WCXSXON' 84=07-108' 

, On May 17, 198~ GTE California Incorporated (GTEC), 
formerly General Telephone Company of California, file4 a petition 
for modification of Decision (D.) 84-07-108. GTEC requests 
authority to conduct a pilot program for its bankinq industry 
customers. 

PUrsuant to Ordering Paragraph 10 of D.84-07~108 GTEC 
established a separate subsidiary, GTEL, to market, install, and 
maintain all unregulated customer premise equipment. Since the 
establishment of GTEL~ approximately five years ago, GTEC and GTEL 
have ~een required to offer their respective telecommunications 
services independent of each other. By 0.86-08-056, Ordering 
paragraph 10 was modified to allow GTEL personnel to sell GTEC's 
custom calling network services at GTEL phone marts. 

Recently, GTEC conducted a business' customer opinion 
survey to determine customer reactions and attitudes to the 
separation of telecommunications operations identified above. 
According to GTEC, its business customers were generally confused 
as to whiCh company should l:>e contacted. for a particular 
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telecommunications problem or service, and preter to ~ve one 
single contact point tor netw~rk and customer premise eqUipment. 
To alleviate customer confusion and t~ increase customer 
satisfaction with an appropriate mix of network solutions and 
customer premise equipment solutions, GTEC proposes, on a trial 
basis, to combine all of its network sales activity (regulated 
service offerings) with GTEL's customer premise sales activity 
(non-regulated service and equipment offerings). 

This trial period, to expire on December 31, 1990, will 
encompass G'I'EC's 44 larg'est bank :business customers_ It positive 
results are derived from this program, GTEC proposes to implement 
the program for all o~: its "GTE 1" and major :business accounts. 

As part of this pilot program" G'I'EC will implement the . 
Federal Communications Commission (FCC) affiliate tr.,.nsaetion rules 
idcntitied in FCC Docket 86-111 tor intercompany aft:Lliate :billing 
purposes and the GTE cost allocation :manual for the separation of 
costs,between requlate~ and non-requlated ~ctivities_ 

On June 16, 1989, the commission Division of Ratepayer 
Advocates (ORA) filed a protest to G'I'EC's petition. ORA opposes 
GTEC's program until questionable practices,and activities it / 
raised in a separate GTEC petitionl are addressed. An \I 
evidentiary hearing on this separate petition was held or. June 19, 

'1989 and a docision is scheduled to be issued subsequent to the 
receipt of August 1&, 1939 reply briefs. 

ORA believes that approval ot G'rEC's pilot pr09ram will 
provide GTEC opportunities to' be confused with GTEL, and to' 
subsidize GTEL's operations. Further, ORA :believes that GTEC's 

1 GTEC' s February 17, 19'8.9 petition requests authority to alloW' 
G'I'EL to accept customer orders, ~dvance payments, security 
deposits, and to distribute GTEC telephone directories at GTEL's 
phone marts. 
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.. 
oversight of the pilot program will not alleviate ORA's concerns of 
a potential s~sidy to unregulated operations and market abuse. 

In response to, ORA's opposition, GTEC denies that it will 
subsidize affiliated operations and denies that it will engage in 
marketing abuses with G~EL. Although DRA asserts that the pilot 
program provides the "potential" for such activities, G~EC states 
that ORA provides no facts to' substantiate it~ claims that these 
events will occur. In sWlllnary I' GTEC asserts that the pilot program 
is in the public interest, addresses identified 'customer needs and 
preferences, and that DRA can monitor the program results and 
suggest changes where appropriate. 

We concur with GTEC. DRA's opposition to the pilot 
program is based on issues it raised in a separate GTEC petition 
concerning regulated operations at GTEC's phone marts. ~hese 

issues are ~einq aQdressed in a separate opinion. GTEC should ~e 
given an opportunity to demonstrate that th~ program is in the 
public interest and that it will not subsidize unregulated 
operations or engage in market abuse. However, controls and 
reporting requirements should be required to prevent any 
subsi~ization of unregulated operations and market abuse. ~hese 

controls are discussed in the following paragraphs. Appendix A 
shows 0.84-07-l08 Ordering Paragraphs revised to incorporate 
modifications, including the pilot program, granted by this 
Commission. 

Approval of the petition is for the pilot program only 
and telecommunications service should not be conditioned upon 
obtaining GTEL product equipment. If, after the pilot program, 
GTEC wants to implement this program for all of its "GTE 1" and 
major accounts' customers it should be requi~ed to file a new 
application requesting authorization to, implement the program and 
to- demonstrate that, the program is, in the public interest, cost 
effective, and does not subsidize unregulated operations or result 
in market abuse., 
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G~EC should provide quarterly reports to the Commission 

Advisory and Compliance Division Director and ORA.. ~he quarterly 
reports should include changes in network activity ~y customer 
account~ changes in customer premise activity ~y customer account 
s~divided ~y GTEL, product equipment and non-CTEL product equipment 
changes" cost incurred by pri~ry activity, estimated cost benefit 
by primary activity, and customer complaints. 
Findings of Fact 

1. GTEC's business customer opinion survey found that GTEC's 
business customers are con~used as to whieh company should be 
contacted for a particular telecommunications problem or service, 
and that they prefer to have a single contact point for network and. 
customer premise equipment. 

2~ G~EC proposes to combine its network sales activity with 
GTEL's customer premise sales activity on a trial ~asis. 

3. GorEe's trial period will end on December 31, 1990. 
4. GTEC proposes toi:plement the program to all of its 

GTE 1 customers and. major ~usiness· customers· if the trial period 
shows positi~e results. 

5,. GTEC will i:mplement the FCC affiliate transaction rules 
for intercompany affiliate billing and the GTE cost allocation 
manual for the separation of costs between regulated and non
reg'Ulated activities. 

6. DRk opposes the trial program until its concern of 
questionable practices and activities raised in a related petition 
are adc1ressed. 

7. DRA's concerns will be addressed in a separate opinion 
dealing' with GTEC's related petition~ for purposes of the trial 
program, GTEC should be allowed to proceed subject to the controls 
specified in this order. 
Cons:lusion ot Law 

GTEC'should ~e authorized to conduct a pilot sales 
program for its ~ank ~usiness customers. 
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Q~ PER 

'IT IS ORDEREJ) that: 
1. GTE California, Incorporated (GTEC) is authorized to 

implement a pilot proqram for its bankinq industry customers, which 
combines its network sales activities with its affiliate's, CTEL,. 
customer premise sales activities. Telecommunications· service 
shall not ce conditioned upon customers subscribing to CTEL 
customer premise equipment. 

2. GTEC shall provide quarterly reports to the Commission 
Advisory and Compliance Division Director and the Commission 
Division of Ratepayer Advocates' Division Director on a quarterly 
basis with tbe data identified in this opinion. The first report 
shall cover the period from the date the program starts to December 
31, 1989, and sball be provided to the respective Division 
Directors within twenty days from December 31, 1989. 

3. As part of the pilot program authorized berein,' G'r.EC 
sball implement the Federal Communications Commission (rCC) 
affiliate transaction rules identified in FCC Docket 86-111 for 
intercompany affiliate billing purposes and tbe GTE cost allocation 
manual for the separation of costs between regulated and 1'101'1-

regulated activities. 
4. Ordering Paragraph 10 of Decision (0.) 84-07-108 shall be 

modified, as shown in Appendix A, to include an Ordering paragraph 
10c as follows: 

10.c. GTEC is authorized to conduct a pilot 
program, beginning October 1, 1989, 
whereby it may combine its network sales 
activity with GTEL's customer premise 
sales activity for GTEC'S 44 largest 
banking industry customers. The pilot 
proqram shall end on Oecember 31, 1990. 
If GTEC wants to implement this program, 
it shall, after the pilot program ends,' 
file an application requesting such 
authorization and demonstrating that the 
proqram is in the public interest, cost 
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effe~tive, and does not subsidize non
regulated operations or result in market 
abuse .. 

s.. Approval of this pilot proqram is not a finding that 
pro9r~ costs are reasonable or prudent~ / 

.. "".' 

t ••• w •. 

This order is ef~~~tive today. 
Dated NOV 22· ;. at San Franeisco, california. 

- 6. -

"" 

G. MITCHEU. WlU< 
President 

F~r;::,a:nCK R. OUDA 
STM;!.EY W. HULETT 
,JOHN S. OHANIAN 
PA7r:!C.A M. ECKERT 

Comml:cionors 

.\ .. ~. . I CERiTJ~T~A. T~Hl~:-DECISION 
WAS APP..ROVED'·SY THE_.P..sOVE 

~0i"SSI0NE~ ~~i;1 · . 
w.~ h4-j!0/~ 

WESLEY FRANKLIN, Acting Execu ... ;vc Director 
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DECISION 84-07-108 ORDERING PARAGRAPHS 
REVISED PORSO~TO D.86-08-0S&AHD D.89-11-064 

IT IS ORDERED that: 
1. This order is final with respeet to the General ~elephone 

Company ~f California's (General) test year 1984 revenue 
requirement. While consolidated C .. 82-10-08 is closed by this 
order, A .. 83-07-02 and OII 83-08-02 remain open to consider:' . 
General's 1985 attrition filing, staff's recommendations on means 
of reducing uncollectibles, and any prospective rate adjustments in 
the 'event General's access charges for inter~A carriers are 
adjusted as a result of further orders in A .. 83-01-22 et al. (access 
charge proceedings) ... 

2. The relief requested in C .. 82-10-08·is granted to the 
~extent reflected in today's adopted rates: in all other respeets it 

is denied. 

\~ 

3.. General shall continue to be subject to Ordering 
Paragraphs 7, 8, and 9 or D .. 82-04-028 .. However, those paragraphs 7 
and 9 are modified to read as follows: 

7.. After today General shall collect data on 
customer trouble reportG per 100 lines ana 
dial service indices on a central-off ice
by-central-office basis for the following 
central Offices: Baldwin Park, Azuza, 
Sierra Madre, Coachella, La Puente, 
Elsinore Main, Perris, Sun City, Claremont, 
Los serranos, Pomona, Banning, MUscoy, San 
Bernardino, Sepulveda, Malibu, Zuma, Del 
Rey, Mar Vista, Ocean Park, Sunset, San 
Fernando, Santa Barbara, Bundy Santa 
Monica, Palisades, Santa Monica, Bel Air, 
Bundy, University, West Los Angeles, 
Westwood, Norwalk, La9Una Beach, Market, 
Uptown, California, Long Beach Main, El 
Nido·, Manhattan, Redondo-, Whittier South, 
Blossom Hill, Montebell~, Mountain. 
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9. A surcredit of $3.80 a line shall be 
imposed for each line in a central office 
where in two of three consecutive months 
the customer trouble reports per 100 lines 
are at least 10.0 and in two of the three 
months including utility-owned terminal 
equipment reports (not necessarily the same 
two months) the dial service index is less 
than 97.0%. General may petition the 
Commission staff to be relieved of the 
penalty in 0.82-04-028-, on a central office 
basis When measurements for both indices 
are within GO 133 reporting level for at 
least & consecutive months. 

4. General may discontinue submitting to the Commission the , 
quarterly reports required by ordering Paragraph 3 of D.923&6, 

which consisted of 17 indices. 
5>. General's customers served by the following central 

offices shall be refunded, by billing credit or check, 6S.2% of the 
applicable 21w3% sureharqe on their recurring basic exehanqe 
charges between January 1, 1984 and the date the new rates 
authorized today are effective: Malibu, Zwna, Topanqa, Ocean Park, 
MUscoy, Perris, and Los Alamos. These refunds shall be made within 
90 days. CUstomers in the Kenwood exchanqe shall receive the same , 
refun4, an4 they shall not be subjeet to any increases in recurring 
rates" as authorized by this order, until 12 month& from the date 
the revised rates authorized by this order for all other customers 
become effective. 

6. General's Rule 10 shall be modified to provide that if a 
customer shows a billing postmark that is later than the bill's 
printed mailinq date, that postmark date is controlling in 
determining whether the late payment charge applies. Other than 
that change, General's proposed 18% annum late payment charge is 
authorized. 

• 
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7. General's competitive bidding plan for central office 
switching equipment, adopted by Resolution T-10642, is modified as 
follows: (a) General is authorized to, limit the receipt of 
competitive 'bids for central office switching equipment (COSE) to 
three vendors once it has purchased switches of a given 
technological level or family from three different vendors; and 
(b) a single test unit of COSE representing new technology may be 
purchased without seeking competitive bids. 

, , 

Within six months from today General shall submit the 
following information to aid our staff in its i1?-ves:tigation of'COSE 
expenditures: 

a. Copies of the cost studies or justification 
that existed prior to General's selecting 
No.2 EAX COSE. 

b. Cop,ies of all cost studies or other 
economic justification for colocating new 
digital COSE next to No. 2 EAX switches. 

c. Quantification of the full incremental 
capitalized costs caused by co located COSE, 
broken down by each central office 
location. 

8. General shall, within 90 days, make the following changes 
in its books and account, either directly or through the use of 
memoranda accounts (and staff shall follow up t~ ensure 
compliance): 

a. IOC on short-term construction proj ects, 
now in memoranda accounts ,. shall be retired 
at approximately the same rate the plant 
itself is retired. 

b. Oninvoiced receipts more .~ one year old 
shall ~e excluded frommateri~ls and 
supplies (both for bookkeeping and ' 
ratemakinq). . 
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c. Work orders in the in-proqress of 
fabrication account that are over one year 
old shall be written off to- extraordinary 
income charges (both for bookkeeping and 
ratemaking). 

d. General shall process its payments to 
affiliated vendors in the same manner as 
those to- nonaffilated vendors, and 
institute a common purchase order 
verification system. 

e. Premium refunes from General's medical 
insurance carriers shall be charged as a 
credit to the relief and pensions accoun~; 
however, any portion of such refunds that 
can clearly be assiqned to unregulated 
operations may be credited below the line. 

f. 

g. 

h. 

i. 

General shall, on an ongoing basis, assiqn 
a portion of general office salaries of 
Hmanagers and aboveH to construction. 

General shall reclassify all embedded and 
new company official business 
telecommunications equipment to· new 
Account 262. Its request to· reclassify 
this equipment to other accounts and write 
off company-used station apparatus over 
five years is denied. 

General shall cease accruing IDe on 
advances in aid of construction, and on an 
ongOing basis reduce its plant account by 
the balance in the advances account. 

All plant additions related to the 1984 
Olympics shall ~e reClassified from plant 
in service to the miscellaneous physical 
property account after the 1.984 .Olympics 
until definite plans are developed tor 
their use. 

• 

• 
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When proposing depreciation lives for company-used communications 
equipment in Account 262, General shall submit a separate study 
which recognizes the specialized and lighter use this equipment 
reeeives, and which includes a detailed analysis on whether as an 
alternative to, purchasing new PBXs it could have used vacant 
centrex capacity. 

9. General and all other telephone utilities are authorized 
to expense minor items, going back to January 1, 1983, having a 
total cost of $200 or less. 

10. 2 Within six months trom today General shall form a 
separate corporate subsidiary for marketing, installing, and 
maintaining all unregulated customer premises equipment (CPE), and 
within one year it shall have fully segregated its facilities and 
resources between the unregulated subsidiary and regulated 

• operations. The on.ly resources that can be shared between 
regulated operations and the unregulated subsidiary are: 

a. corporate officers and directors; including 
their immediate support personnel and 
headquarters. 

b. Legal services and accounting services; 
provided, however, that accounting services 
may be provided for a maximum of two years. 

c. CUstomer billing for integrated unregulated 
CPE billing along with network services. 
Billinq expense shall be billed to its 
unregulated subsidiary" . G'l'EL" on a eontract 
basis with such charges reflecting 
General's fully allocated costs. 

2 Revised in accordance with D.86-08-056 and D.89-11-064. 
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d. Phone mart direct expense shall be directly 
charged to the unrequlated subsidiary. 

10.a. After January 1, 1988, GTEt personnel may continue to 
sell General's custom calling network services at its Phone Mart 
locations and through its Direct Marketing Distribution channels on 
a per transaction charge basis. 

10.b. General is to provide and maintain both the network 
services and unrequlated CPE associated with E911 emergency 
services. General is to track all expenses, investment, and 
revenues associated with E911 CPE on a "below-the-lineH basis. 

10.c. GTEC is authorized to conduct a pilot program, beginning 
October 1, 1989, whereby it may eombine its network sales activity 
with GTEL's customer premise sales activity for GTEC's 44 largest 
banking industry customers.. The pilot program. shall end on 
December 31, 1990. If GTEC wants to implement or expand this 
progr~, it shall demonstrate at the end of the pilot program that 
the program is in the pUl:>lie interest, cost effective, and does not 
sUl:>sidize nonrequlated operations or result in market abuse. 

11. Within 30 days. from today General shall file tariffs 
governing its sale of in-place and from inventorJ embedded CPE as 
proposed in Exhibit 119, and implement the program on the'timetable 
and with the terms as proposed, but with the following 
modifications: 

a. The average net book value for the CPE 
shall be computed using the average 1984 
remaining regulatory net book value. 

b. The 43% return on sales or profit mark-up 
on "from-inventoryH multiline CPE shall be 
reduced to 25%. 

c.. For purchases in excess of $l,.OOO,. General 
shall otfer an optional six-month 
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installment plan, with simple interest'of 
10% per annUl!1. 

12. The sales price for newer electronic PBXs (GtO-120, Rolm 
and Focus) shall be either the tariffod sales price or the optional 
purchase price according to the existing contract, whichever is 
lowest. 

13. During June of both 198$ and 1986 General shall file 
revised tariffs with prices for both single and multiline OPE which 
reflect the incremental change from~sing average 198$ and 1986 net 
book value, respectively, for those years. No other sales price 
components shall be adjusted. Within 60 days from today General 
shall start separately itemizing on residential bills the recurring 

• monthly charges for leased CPE. 
14. General shall revise its tariffs to reflect revised sales 

prices for single-line CPE within 30 c'iays, recalculating, net book 
value based on 1984 average net book value. 

15. General shall retain its complete workpapers underlying 
the development of all embedded CPE sales prices, as directed by 
this order, for five years, and the workpapers shall be available 
for inspection by the public. 

16. In June of both 1985, and 1986 General shall file a report 
with the commission Advisory and Compliance Division detailing the 
results of its embedded single and'multiline CPE sales proqrams, 
ineluding the types and' quantities sold, the'present Htake,H and 
the net gain or loss. 

17. Within 90 days General shall make a eompliance filing 
with the Docket Office, and give notiee of the filing to, all 
appearances showing the results of embedded multiline CPE sales 
price adjustments to, customers whobouqht sueh CPE under, 

• 

.. 
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negotiation after December 22, 1983 (see ordering paraqraph 1 of 
interim 0.83-12-067). 

18. Within 120 days General shall include a bill insert 
notice to all residential eustomers advising them of the terms for 
purchasing embedded single-line CPE and the revised 1984 prices. 
This notice shall also clearly explain that st.artinq in 1986- 4ial 
sets, in most localities, can :be used to, obtain equal access among 
competing long, distance carriers. 

19. General is authorized to implement a local directory 
assistance charge plan with the free call allowance and charg'es 
adopted for Pacific Bell. The adopted conditions for General's 
proposed Schedule 0-3 shall be applicable, and eustomers shall be 
allowed to receive up to three numbers per local directory 
assistance call. General's tariffs shall provide that eustomers 
may, upon request, receive one copy of any additional local calling 
area directories. The additional copies may be either picked up or 
mailed, at the customer's election. General shall clarify the 
information printed in its directories to reflect that additional 
local calling area directories area available, at no charge. This 
change shall be made over the forthcoming directory pUblishing' 
cycle starting 90 days from today. 

20. For the sole purpose of gathering critical information 
and conducting essential consumer impact studies regarding measured 
service, Gener3.l shall study the potential impact of the three 
hypothetical' USS rate structures as outlined in today's, decision. 
It shall work with our staff in devising the hypothetical rates to 
ensure they are realistic and result in no- overall revenue shift or 
change within the study areas. General's, study shall :be filed with 
our staff by the end of 1986·, and made available to· any party 
requesting it.. Specifically, the study shall address: 
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a. The rate impact on residential customers 
broken down by low, moderate, and upper 
incollle,- as well as by age and size of 
household. 

b. How USS could be structured to' provide low 
and moderate income families with effective 
options for reducin~ their telephone costs 
consistent with the1r usage needs. 

21. Limited hearings shall be held in connection with the 
attri tion filings ~or both 1985 anc1 1986·. General shall make an 
advice letter filfng no later than October 1 in both 1984 and 1985, 
to be served on all appearances, for rate adjustments based on the 
attrition mechanism in Appendix A, but with the following 
modificatibns: 

a. In accordance with the filing made for 
1985, General, staff, and other parties may 
sUbmit proposals on methodologies for 
deriving the following: '(1) changes in 
materials, rents, and services, (2) changes 
in rate base, (3) changes in the normalized 
revenues. The adopted methodologies shall 
be used for the 19S~ filing. 

c. 

d. 

~he annual changes in revenues shall be 
adj'usted for: (1) quantifi~le changes 
directly attributable to, CPE revenues, 
(2) local directory assistance call 
charging, (3) intraLA'l'A toll revenue" 
(4) access ,charge revenue from interLA'l'A 
carriers, (5-) net revenues from extending 
ZOM,- and (6·) net revenue chan~e from 1 FR 
customers converting to MLS 11feline. 

The annual traffic expense savings from 
directory assistance call repression shall 
be applied. ' 

Adopted changes to the assessment ratios 
used to derive ad valorem tax shall be 
applied .. 

• 
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e. General may propose only technical updating 
in connection with 1985,'s depreciation 
expense,. and for 1986 it may propose only 
changes adopted in represcription review. 

f. General's authorized return on rate ~ase 
for 1986, may De adjusted, Dased on today's 
adopted cost components, if it demonstrates 
it will achieve a higher equity ratio (up 
to 47.4% in 1986; all cost factors will ~e 
held constant. 

If General, in connection with each 
attrition filing, does not clearly 
demonstrate compliance with our order to 
form a separate corporate sUbsidiary for 
marketing unregulated CPE its revenue 
requirement will be adjusted downward ~y: 
assigning all costseonnected with phone 
marts to unregulated operations, and 

. reducing the authorized return on equity by 
.5%. . 

h. The prudency of General's COSE expenditures 
in connection with ~oth No. 2 EAX and GTD-S 
COSE shall be reviewed and addressed by 
statf in hearings on General's filing for 
1986-. 

General shall submit a draft of its proposed advice letter to the 
Division of Ratepayer Advocates by September 1 of each year. The 
tiled advice letter shall be accompanied'by prepared testimony, and 
it shall clearly set out how results of operations components were 
derived consistent with this order. It shall be accompanied by a 
surcharge rate design consistent with the criteria adopted in 
today's decision. General shall serve a copy of the advice letters 
and prepared testimony on all appearance~ in these proceedings" and 
copies of its workpapers shall be" furnished to parties requesting 
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them. The limited hearinqs on General's 198$ attrition tilinq will 
be held in conjunction with those on Pacif~c Bell's. 

22. General shall keep at least two loaner TOOs in each pone 
mart anQ convenience center to loan to customers Whose TOPs must ~ 
kept tor repair. 

23. Before January 1~ 1985, General shall tile a report with 
this Commission statinq its Female/Minority Business Enterprise 
goals for calendar years 1985 and 1986. Commeneinq in 1935, on 
~arch 1 and Octo~er 1 ot each year, General shall tile a report on 
the progress made by its. F /MBE proqralll. 'I'he March, 1 report shall 
cover program activity trom July 1 throuqh December 31 of the 
previous year and the October l' report shall cover activity from 
January 1 through June 30. The semiannual reports shall present 
t/MBE data according to the ethnic classifications used by agencies 
of the State ot cali~ornia and by contract cateqories in which $2 
million of business or more was done in the prior year.. General 
shall meet and conter with minority group·, representatives in 
preparing their goals and reporting procedure~. 

24. General may tile revised tariffs, in compliance with 
General Order 96-A, not sooner that 15 days after this order is 
effective, which: (a) fully contain the 'rates and conditions set 
out in Appendix Sf and (b) concurrently eliminates the existinq 
2l.3 and 13% surcharges. The revised rates s~ll become effective 
five days after filinq and shall only apply to service provided on 
or after their effective date. General's tariffeQ sales prices, for 
multi- and single-line CPE shall be effective five days after 
filing .. 

25. General's revised rates for local coin station calls, 
contained in General's Advice Letter No,. 4886" are effective today. 
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26. Pacific Bell shall file revised tariffs, in compliance 
with General Order 96-A, to' increase its negative surcharqe on 
local exchange service rates to a negative 1.12%. It shall file 
its revised tariffs within 10 days atter this order is effective, 
and they shall apply to all service rendered on or after the date 
General's revised rates are etfective. 

27. A.S3-07-02' and OIl S3-0S-02 remain open. Consolidated 
C.S2-10-0S is closed~ with reliet granted to the extent refleet~d 
in today's authorized rates. 

(END OF APPENDIX A) 
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telecommunications pro~lem or service, and prefer to have one 
single contact point for network and customer premise e~ipment. 
To alleviate customer confusion and to increase customer 

/' 

satisfaction w~th an appropriate mix of network solUtions and 
customer premise equipment solutions, GTEC propo/es, on a trial 
bas:i.s,. to combine all of its network sales a~itY (regulated 

" service offerings) with GTEL's customer pre;ui'ise sales activity 
(non-regulated service and equipment offeringS).-

This trial period~ to- eXPir~ri December 31, 1990, will 
encompass GTEC's 44 largest bank busioness customers. If positive 
results are derived from this pro~, GTEC proposes to- implement 

/-
the program for all of its "GTE ~fand major business accounts_ 

As part of this pilot/program, GTEC will implement the 
Federal Communications commist~~n (FCC) affiliate transaction rules 
identified in FCC Docket 8~7,t11 for intercompany affiliate billing 
purposes and the GTE cost~llocation manual for the separation of 
costs between reCJUlatedl~nd non-regulated act .. ivities. 

On June 16, 1'989, the Commission Division of Ratepayer 
Advocates (ORA) filed/a protes~ to GTEC's petition.- ORA opposes 
GTEC's program untiJ.(ciuestionable practices and activities it 
raised in a separa~-' GTEC petitio~l are addressed. An 
evidentiary heariJq' on. this separate petition was held on June 1~, 
1989 and a decis;ion is scheduled to be issued subsequent to the 
receipt of AU9'Uft 16., 1989 reply l:lriefs. . 

DRA~elieves that approval of GTEC's pilot program will 
provide GTEC pportunities to- be confused with GTEL~ and to 
sW:ls:i.d:i.ze G _ L's operations. Further, ORA :celieves' that GTE~'S 

1 GTEC's February l7, 1989 petition requests. authority to allow 
GTEL to- accept customer orders, advance payments, security 
deposits,. and to distribute GorEe telephone directories at GTEL's 
phone marts .. 

.- 2 -

,',' 
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effective, and does not subsidize non
regulated operations or result in market 
abuse. 

5. Approval of this pilot proqram is not a t~n9' that 
/ 

pro9'ram costs are reasonable or. prudent. The reasonableness and 
prudency of such cost is generally determined in/general rate 
proceeo.inqs. ~': 

This order is effective tOday. "." 
Dated , at S . Francisco , California. 

/ 
/' " 

':., 

l 

-. 
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When proposing depreciation lives for company-used communications 
equipment in Account 262, General shall sUbmit a separate study 
which recognizes the speeialized and lighter use this e~ipment 
receives, and whieh includes a detailed analysis on whether as an 
alternative to purchasing new PBXs it eould hive used vacant 
centrex capacity. I 

9. General and all other telephone;utilities are authorized 
t~ expense minor items, goinq baek to-juary 1, ~983, having a 
total eost of $200 or less. 

10.1 Within six months from tOQal General, shall form a 
separate corporate subsidiary for ~ketinq, installing, and 
m~intaining all unregulated eustom~ premises equipment (CPE), and 
wit~in one year it shall have fUl~~ segregated its faeilities and 
r€lsourees between the unregulateJ subsidiary and regulated . 
operations. ~he only resouree~that ean be shared between 
r€lqulated operations and the ~egulated subsidiary' are: 

4. Corporate offiJers ana airectors; including 
their immediate support personnel and 
beadquarters) 

,.. 1 . I .. 
~. Leqa serv~~es and account~nq serv~ces; 

provided, ~owever, that accountinq services 
may be proVided for a maximum of two years. 

c. customer~i1ling tor integrated unregulated 
CPE billing along with network services. 
Billinq expense shall be billed to its 
unregulated. subsidiary, G'rEL,. on. a eontract 
basis with such eharges reflecting 
General's fully allocated costs. 

1 Revised in accord.anee with 0.86-08-056 and D. 89 11 0,64 
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DECISION 84-07-108 ORDERING ~GRA2BS 
REVISED PORSOANT TO' D.86-08-0;& D.~~ 11 064 

IT IS ORDERED that: 
1. This order is final with respect to the General Telephone 

Company of California's (General) te~ year 1984 revenue 
requirement. While consolidated C.;{2-10-08 is closed ~y this 
order, A.83-07-02' ana. OIl 83-08-021 remain open to consider:: 
General's 1985 attrition filinq,~tatt's recommendations on means 
ot reducinq uncollecti~les, an~any prospeetive rate adjustments in 
the event General's aceess charqes tor inter~A carriers are 

/ adjusted as a result of further orders in A.S3-01-22 et al. (access 
charqe proceedinqs). / ' , 

2. The relief requertea. in C.82-10~08 is granted to the 
extent reflected in tOdazy adopted rates; in all other respeets it 
is a.enied .. 

'3. General shall ontinue to ~e subject to Orderinq 
f Paragraphs 7, 8, and 9 or D .. 82-04-028. However, those paragraphs 7 

and 9 are modified to ~ad as tollows: 
I 

7. After today General shall collect data on 
customer trouble reports per 100 lines and 
dial serviee indices on a eentral-oftice
~y-eentral-ottice ~asis for the followinq 
central offices: Baldwin Park, Azuza, 
Sierra! Maa.re, Coachella,. La Puente, 
Elsinore Main, Perris, Sun City, Claremont, 
Los Sen;anos, Pomona, Bann;nq, MUSCOY, san 
Bernara.l.no-,. Sepulveda, Mal~u" Z'I.U1la" Del 
Rey, !Mar Vista, Ocean Pa;k, Sunset" San 
Fernando, Santa Bar~ara" Bundy santa 
Monica, Palisaa.es, Santa Monica, Bel Air, 
Bundy, university" West Los Anqeles, 
Westwood,. Norwalk,_ Laquna Beach", Market, 
Uptown, california, Lonq Beach Main, El 
Nido, Manhattan, Redondo, Whittier SOuth, 
Blossom Hill,. Montel:>ello', Mountain .. 


