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INTERIM OPINION 
ADOPTING RRADYLINE STIPUlATION AND SETl'LEMKNT AGREEMENT 

THKRBBY AUTHORIZING CONDITIONAL OPERATING 
AUTHORITY FOR AT'T-C/S INTRASTATE SOO RRADYLIHE SERVICE 

This decision adopts AT&T Communications of california/s 
CAT&T~C) MREAOYLINE STIPULATION AND SETTLEMENT AGREEMENT' eXecuted 
on February 20, 1990 by AT&T-C with Pacific Bell, GTE California, 
Incorporated (GTEC) and all other local eXchange telephone 
companies, with minor revisions, and thereby grants AT&T-C a 
certificate of public convenience and necessity for interim 
authority to provide Intrastate AT&T 800 REAoYLINE service in 
california substantially in accordance with the terms and 
conditions contained in that settlement agreement. 
Backcn:ound 

On March 29, 1989, AT&T-C filed an application requesting 
that the commission issue a certificate of public convenience and 
necessity (ePCN) for authority to provide intrastate AT&T1 800 
REAOYLINE (REAOYLINE) service. 

AT&T-C states that its comparable interstate REAOYLINE 
service has been available since mid-December 1986 under Federal 
Communications commission (FCC) authority. On March lO, 1989 
AT&T-C refiled its application (A.89-03-046), including a motion 
requesting immediate interim authority. 

AT&T-C served copies of the application and WMotion For 
Immediate Interim Authority· on potential competitors and 
interested parties, and notice of the application appeared in the 
comnission/s Daily Calendar of March 31, 1989. Protests to the 
application and/or the granting of interim authority were 

1 AT&T is the parent of AT&T-C. 
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subsequently received on or before May 15, 1989,2 from the 
commission's Division of Ratepayer Advocates (DRA), Paoi~10 Bell, 
GTEC, US Sprint Communications, Limited Partnership (Us. sprint), 
Roseville Telephone company (Roseville), citizens utilities company 
of california (citizens), and 18 other smaller independent local 
exchange telephone companies, 6 of which joined in Roseville's 
protest and 12 others joined in citizen's protest. 

On July 14, 1989, a prehearing conference vas held for 
the purpose of determining whether evidentiary hearings were 
necessary to consider AT&T-Cis request for interim authority for 
READYLINE service, and if so, to limit the issues as appropriate. 
At the conclusion of the prehearing conference, hearings were set 
beginning on september 11, 1989 to deal with only two issues 
pertaining to the interim authority request of AT&T-C, name~y: 

1. Can compensation by AT&T-C to the local 
exchange telephone companies provide 
sufficient protection of universal 
telephone service to allow AT&T to market 
READYLINE now; and, 

2. Is there any harm to Pacific Bell and the 
other local exchange telephone companies 
should AT&T communications of california be 
successful in marketing READYLINE to 
approximately 11,000 customers in this 
first year, when and if competition comes 
to the intra LATA market. 

The second issue was framed with an understanding that 
AT&T-C would likely provide good service to its READYLINE customers 
and th~se customers would then likely remain with AT&T-C and not 
return to the local e~change company, if intraLATA competition were 
authorized. 

2 May 15, 1989 was the deadline date set by the assigned 
Administrative Law Judge (ALJ) for parties to respond to AT&T-C's 
motion for interim authority. 
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In fully addressing these two significant issues, the 
hearings were to explore alternatives to, as well· as any reasonable 
and necessary conditions for, granting the requested au~hority. 
Hearings were then scbeduled to begin september 11, 1989 to 
consider AT&T-C's request for interim authority for its READVLINE 
service. 
Interim Authority Hearina Schedule 

TWelve days of hearings totaling 1,7153 pages of 
transcript were held in september and early October 1989 to 
consider AT&T-C's request for immediate interim authority for 
READYLINE. Testimony was given by 12 witnesses, five for AT&T-C, 
two for pacific Bell, one each for GTEC, citizens, and Roseville, 
and two for DRA. TWenty-four public exhibits were identified and 
received in the. public record. ~enty-six proprietary exhibits 
were identified, and 23 of these exhibits Were received and placed 
under seal. 

One proprietary exhibit (Exhibit 2f) identified, but not 
received, was still at issue on the last day of hearings. AT&T-C 
urged its receipt, while other parties oppose its receipt. The ALJ 
ruled that it not be received, and AT&T-C has appealed that ruling 
to the commission. Also involved in the commission's possible 
consideration of this issue,4 is the propriety of receiving two 
other associated exhibits (Exhibits 2g and 2h) containing sensitive 
information, which have also been excluded from the record by the 
ALJ/s ruling. (Transcript (Tr.) pages (pp) 1403-1415.) 

3 TWenty-one pages of the transcript for the fourth day of 
hearing (september 14, 1989) were sealed because certain testimony 
contained proprietary information. 

4 The ALJ on November 10, 1989 was advised of a possible 
settlement of issues relative to Interim authority for READYLINE 
which would settle this issue as well • 
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During the course of these proceedings paoifio Bell 
conduoted extensive di~covery of various AT&T-C witnesses and/or 
employees, and AT&T-C conduoted similar discovery of certain 
witnesses and/or employees of Paoific Bell. The transcripts of 
much of this discovery were made part of the formal record. In 
addition, the parties provided numerous reference items relative to 
prior decisions of this Commission and the FCC on message toil and 
800 services, as well as REAOYLINE and REAOYLINE-like services in 
other states. Thus,- the fOrmal record for the interim phase of 
this proceeding became more extensive than that Of many rate 
applications processed by this commission. 

Hearings on the two issues related to AT&T-C's request 
for interim authority to provide READYLINE service were cOnoluded 
on October 4, 1989 and this first (interim) phase was to be 
submitted upon receipt of concurrent opening and reply briefs on 
October 30 and NoVember 10, 1989, respectively. The November 10 
date for reply briefs was later extended for all parties to 
NoVember 13 then to November 22, 1989, and finally was suspended at 
the request of applicant's (AT&T-C) counsel, pending action on the 
proposed settlement agreement. 
Description of Applicant 

Applicant (AT&T-C) is a telecommunications subsidiary of 
the American Telephone and Telegraph company, operating within the 
state of California and providing interLATA and interstate 
telecommunications services. AT&T-Cis principal offices are 
located at 795 Folsom street, San Francisco, California 94107. 

In support of this application AT&T-C provided evidence 
of its authority to do business in California including a reference 
to the certified copy of its Articles of Incorporation on file with 
this Commission in A.85-11-029. AT&T-C also appended to the 
application its most recent financial statements, including its 
Balance Sheet and Income statement for the month of December 1988. 
The data supplied with and referenced in the application confirms 
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that AT&T-C has the finanoial resources, broad communications 
knowledge, and technical'~xpertise to effectively undertake this 
new communications business activity in California. As to its 
current interLATA communications services offered within 
California, there is no evidence of any significant service 
deficiencies or complaints. 
Description of Proposed Service 

AT&T-C 800 READYLINE Service is an optional usage 
sensitive inward calling service designed to meet the-needs of 
customers with low-volumes of incoming traffic, without the need 
for them to purchase any additional equipment or special access 
lines to obtain the service. The customer's existing local 
exchange telephone lines and instruments are used to originate and 
terminate local and long-distance calls, and to receive REAOYLINE 
calls as well. 

customers can maintain their regular current local 
telephone number, and also receive REAOYLINE service calling on a ~ 
READVLINE number on the sam~ instruments. This allows customers to 
READYLINE service to offer toll-free calling to anyone they have 
provided their 800 READVLINE number to. READYLINE toll-free 
calling may be restricted to preselected geographic areas (down to 
a number plan area level) from which a toll-free call will b~ 
accepted. 

While READYLINE was initially designed for small to mid-
size businesses, it became evident at the hearings that this 
service also has many benefits for residential customers who have 
relatiVes, friends, or loved ones away from home and wish to 
provide them the opportunity to call toll-free at will from any 
operating telephone. This service would be desirable for those in 
hospitals and nursing homes or away at college, especially where 
they have no phone of their own for billing purposes. No party 
suggested that this service should be restricted to business 
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lines;5 rather there is substantial record evidence that this 
service should be offered to residential customers as well. 

As designed, READYLINE will provide to low-volume 
intrastate customers all the benefits of intrastate inward calling 
that larger customers have enjoyed for years--but without the 
installation charge and ongoing monthly expense of additional 
dedicated telephone lines currently associated with and required 
for AT&T-C's existing intrastate soO service. Therefore, READYLINE 
will increase utilization of existing telephone plant facilities 
and will provide a less costly alternative for customers whose 
intrastate call-volumes do not justify subscribing to regular 
AT&T-C 800 service. 

An added feature of READYLINE is number portability6 
for the assigned 800 number, which can be retained and forwarded to 

5 AT&T-C offers READYLINE service to residence or business line 
customers whereas Pacific Bell and GTEC will provide READYLINE-
like service only to customers who are purchasing local telephone 
service under their measured business tariffs. Thus, the 
READYLINE-like complementary services of GTEC and Pacifio Bell are 
not available to ordinary residential customers who obtain their 
local telephone service under either Pacific Bell's or GTEC's 
residential tariff rates. 

6 As a hypothetical example, a small florist in Lodi, 
california, has the SOO READYLINE numb~r of 800-356-9377 
(SOO-FLOWERS) assooiated with his regular business line and number 
in the 209 area code. Later he moves his business to santa Rosa, 
California, in the 707 area code. with SOO READYLINE service he 
can still retain the 800-FLOWERS number and move it to his new area 
code 707 number, and his customers may call and reach him at the 
new locations by dialing the same SOO-FLOWERS toll-free number. 
The number portability feature also allows an SOO-FLOWERS number, 
provided through existing basic service of Paoific Bell and AT&T-C, 
to be retained if the florist decides to take SOO service from 
AT&T-C as ·stand alonen SOO READYLINE service. If however he . 
decides to switch to the READYLINE-like services provided by 
another IECl or the READYLINE-like complementary service authorized 
by this dec sion, he cannot retain his SOO-FLOWERS toll-free 
number • 
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any other part of the community, state, or nation where AT&T-C 800 
REAOYLINE service is available. The 800 READYLINE number may also 
be converted to reach any other standard telephone set on a 
temporary basis if the regularly assigned instrument or number is 
out of service for any reason. AT&T-C'S READYLINE service number 
portability feature also enables an existing customer of Basic 800 
service (jointly provided in California by pacific Bell, GTEC, and 
AT&T-C) to switch to AT&T-Cis ·stand alone" READYLINE service 
without changing his/her 800 telephone number. customers of 
eXisting Basic 800 service cannot switch to the READYLINE-like 
services of other interexchange carriers (lEe) in california such 
as us sprint or MCI unless they agree to change their 800 telephone 
number. 

Regular AT&T-C 800 service is also available to REAOYLINE 
customers without a number change if their calling volume increases 
to a point where the toll-free inward calling service shoUld 
logically be terminated on a dedicated line • 

The following tabulation describes three distinct 
situations Wherein a customer is seeking a modification to his or 
her 800 service, as that service is currently provided in 
california and/or as proposed for REAOYLINE, and illustrates the 
applicability of number portability or lack thereof for each 
example situation: 

Example Modification 

1. CUstomer wants to change from 
one lEe's 800 service to another 
lEe's 800 service (e.g. from 
AT&T-C to US Sprint or vice 
versa). 

2. CUstomer wants to change from 
the LEC/AT&T-C Basic 800 service 
(Half State or Full state 
service) to the Basic 800 
service of an alternative lEe 
(i.e. Mel, US sprint, etc.). 

- 8 -
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3. 

Example Modification (Cont'd.) 

CUstOmer wants to change from 
the LECs/AT&T 800 service (Half 
state & FUll state service) to 
AT&T's Wstand alonew 800 services 
(e.g. AT&T MEGACOM SOO, READYLINE). 

Change in 800 Number 
Required 

No 

4. CUstomer wants to change from the 
IEC direct 800 service of any IEC 
to that IEC's Wstand alonew 
READYLINE-like service. No 

5. customer wants to change from the 
current Local Exchange carrier 
(LEC)/AT&T-C complementary Basic 
800 service (Half state & FUll 
state service) to the complementary 
ftREADYLINE-like w service which will 
be offered by the LECs and AT&T 
pursuant to this decision. 

Restrictions to RRADY~NE service 

Yes 

AT&T-C proposes that its READYLINE service only be 
offered to customers who also subscribe to AT&T's interstate SOO 
READYLINE service. The applicable restriction is set forth in 
AT&T-C's proposed tariff, Schedule Cal. P.U.C. No. A9, Original 
sheet 33, as follows: 

ftsoo READYLINE service is an interLATA custom 
switched telecommunications service which 
permits inward 800 number calling from stations 
located in the state of california to a station 
associated with a customer's local exchange 
telephone number. Intrastate AT&T 800 
READY LINE is an add-on to the interstate AT&T 
SOO READVLINE service and is available only to 
customers who subscribe to the interstate 
service provided in this Company's Tariff 
F.C.C. No.2. AT&T 800 READYLINE rates and 
charges apply to calls completed from calling 
stations to a telephone number associated with 
the Customer's local exchange service access 
line. customers may receive calls from the 
entire state or from customer selected NPAs 
within the state provided the call would not 
represent an intraLATA communication. w 

- 9 -



• 

• 

• 

A.88-07-020 et all ALJ/GAA/rmn * 

other parties found little comfort in the tariff language 
believing instead that AT&T-CIS California 800 READVLINE would 
predominantly be an intraLATA service. AT&T/s own fore9asts fully 
supported their conclusions. {pacific Bell Opening (Op) Brief (Br) 
page (p.) 2.)7 

While it is necessary to take calls from an interstate 
numbering plan area (NPA) a subscriber in California need only 
suggest that he or she be assigned an NPA in Iowa,8 or another 
state, where he or she conducts no business at all and then use 
his/her California 800 READYLINE service for exclusive intrastate 
or even exclusive intraLATA calling in California. 
Heed for READYLIHE service 

The hearing record is replete with evidence on need for 
this service both by small businesses to compete with larger 
business who now subscribe to regular 800 services and for 
residential customers. 

perhaps th~ best discussion of need was presented by 
Dr. Jerry A. Hausman, Professor of Economics at Massachusetts 
Institute of Technology, who appeared as a witness on behalf of 
pacific Bell, a protestant in this proceeding. Dr. Hausman 
testified that nearly all segments of society and society as a 
whole would be much better off with the availability of READVLINE 
and similar services than without such services (Tr. 
pp. 1179-1191). Hausman also responded to questions of possible 
detriment from the offering of READVLINE: 

7 This tariff language was subsequently revised during 
discussions leading to the February 20, 1990 settlement agreement. 
The revised language is contained in schedule Cal. P.U.C. NO. A9, 
original sheet 40 of Appendix E to this order. 

8 In this example, the customer would not market (advertise) or ~ 
publicize the tOll-free 800 READYLINE number to anyone in the Iowa 
NPA. 
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NO weIll I have picked three groups of 
assumpt ons that I became aware of for the 
purposes of asking these questions. Do you 
know of other scenarios that would show a 
detriment from Readyline that would cause us to 
consider not intrOducing this service. 

NA No. As I said in my testimony, I am in 
fav~r of introducing Readyline. However, I 
bel1eve the Commission should do its best to 
get the terms and conditions correct under 
where we are in terms of this ongoing phase i-
phase 3 investigation, and also the economic 
and competitive factors that underlie 800 
service? 

WIn other words, one thing I'd say is that you 
can't look only at 800 Readylinel you need to 
look at the other 800 services. 

NBut I discuss this in my testimony. So I am 
firmly in favor of having Readyline in 
california, and it is a question of setting up 
the regulatory framework correctly in my view • 

*0 Well, other than the encroachment on 
intraLATA competition that is the subject of 
phase 3, the viewpoint of Readyline from the 
small business, from the residential and from 
other customers, do you believe that is all 
generally beneficial? 

HA Ves, I do. 

-Q And if the problem of intraLATA competition 
can be resolved, which is a separate issue, 
would there be any other reason to delay or 
deny Readyline? 

-A Not that I would like to put forward, no.-
(Tr. pp. 1190-1191.) 

In a separate solicitation of demand for the service, 
AT&T on October 19, 1989, in the midst of the briefing schedule in 
this proceeding, forwarded a form letter to its business customers 
asking them to write to the commission's President, expressing 
their frustration and concerns that AT&T-C's intrastate 800 
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READYLINE service is not yet available in california. 9 Over the 
next 60 days, the ~resident's office received over 1,000 customer 
letters patterned after the lOlln letter suggested by AT~T. 
Faoilities Requireaents and Environmental Impact 

AT&T-C states that READYLINE service will be provided 
using existing common faoilities to render these new services, and 
new facilities are not required at this time. Therefore,' it can be 
seen with reasonable certainty that authorizing this new service 
will not have a significant impaot on the environment. 
Availability of RRADYLIHE in other states 

AT&T 800 READYLINE service first became available on 
December 12, 1986 on an interstate basis under FCC authority. As 
of october 10, 1989, AT&T's 800 READYLINE service is offered on an 
.add-onN basis in the following 38 states: 

state 

0 Alabama 0 Nebraska 
0 Arkansas 0 Nevada 
0 Arizona 0 New Jersey 
0 colorado 0 New York 
0 Florida 0 North Carolina 
0 Georgia 0 North Dakota 
0 Idaho 0 Ohio 
0 Illinois 0 Oklahoma 
0 Indiana 0 oregon 
0 Io .... a 0 Pennsylvania 
0 Kansas 0 south Carolina 
0 Kentucky 0 South Dakota 
0 Louisiana 0 TeXas 
0 Massachusetts 0 utah 
0 Maryland 0 Vermont 
0 Michigan 0 Virginia 
0 Minnesota 0 washin1ton 
0 Missouri 0 West V rginia 
0 Montana 0 Wisconsin 

9 See Appendix B to review AT&T-C's solicitation and suggested 
letter. 
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AT&T-C's Initial Efforts Towards a Settlement 
of Issues Regarding Interim Authority 

After advising the ALJ on November 10, 1989 tbat AT&T-C 
was working with all parties to resolve their concerns regarding 
its request for interim authority AT&T-C's General counsel 
continued that effort until January 5, 1990 when he filed AT&T-C's 
joint motion with Pacific Bell for approval of a stipulation and 
settlement agreement. 

AT&T-C then continued to work with other parties. It 
gained support for a modified version of the settlement agreement 
from GTEC and all other local exchange companies (LEC). 
Thereafter, on February 5, 1990, AT&T-C forwarded its nproposed 
READYLINE settlement Agreementn10 to the ALJ, bearing the 
signatures of the authorized representatives of pacific Bell, GTEC, 
and the other LEC's. AT&T-C appended its proposed tariff schedules 
for READYLINE as well as the tariff schedules for pacific Bell's 
and GTEC's complimentary READYLINE-like services to its February 5, 
1990 modified proposed settlement agreement. 

Accordingly, after reaching concurrence in the modified 
proposed settlement agreement AT&T-C, Pacific Bell, GTEC, and all 
other LECs joined in the motion of AT&T-C and Pacific Bell 
requesting this commission's approval of the agreement. 

contemporaneously, on February 5, 1990, Mel 
Telecommunications corporation (MCI), us sprint, and the ORA filed 
comments in opposition to the joint motion for approval of the 
settlement agreement. 

HCI's opposition took issue with the timeliness of the 
proposed settlement, its attempts to resolve issues beyond those 
related to interim authorIty, removal of the holding out 

10 See Appendix C for details of the February 5, 1990 Proposed 
READYLINE Settlement Agreement (without example tariffs) • 
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restriction on intraLATA service, and AT&T-C'S att~mpt to -rewrite 
the rules of rate fle~ibility-. 

us sprint opposed the proposed settlement b~c?us~ Of the 
removal of the holding out restriction on intraLATA service which, 
it asserts, would create an anticompetitive favored position for 
AT&T-C. 

ORA objected to the proposed settlement agreement, as 
written, but r~commended approval if the agreement w~re further 
modified to: 

1. Maintain the -no holding out- restriction 
"until 7/1/91 or some other date s~t by a 
commission decision in phase 111,-

2. provide interim compensation for any 
existing Pacific Bell or GTEC (or other 
LEC) customer that migrates to AT&T-C's 
READYLINE service. 

3. Remove what it deems is inappropriate rate 
flexibility in the proposed tariffs of 
Pacific Bell which were appended to the 
proposed agreement. 

4. Eliminate any potential rate incr~ases to 
any customers which could now occur under 
the proposed tariff schedules of Pacific 
Bell and GTEC. 

ALJ's Observations and comments to the Parties Regarding 
the February 5. 1990 Proposed Settlement Agreement 

At ongoing hearings in the consolidated proce~dings 
involving AT&T-C's A.88-07-020, A.88-08-051, and A.89-03-046, the 
ALJ raised several concerns regarding the propos~d s~ttlement 
agreement with the parties off-the-record. Following the 
discussion the ALJ made the following statement on-the-record: 

-While off the record we discussed several 
matters regarding the February 5th settlement 
agreement. 

-I initially observed that there appear to be 
serious legal, public policy and technical 
deficiencies with the settlement agreement 
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tendered on February 5, 1990 which may lead to 
its possible rejection. 

-Among other things, I would suggest that AT&~ 
address the concerns related to the elimination 
of the no holding out of intraLATA service 
provision and the compensation for loss of 
existing Readyline-like services only, the 
tight termination schedule, the caller 10 
provisions, (and) the rates during the interim 
period. 

HAT&T should make those changes which may be 
appropriate to its portion of the settlement 
agreement to alleviate these concerns during 
the period it seeks to have interim authority. 

nAs to Pacific Bell and GTEC, the settlement 
agreement raises questions under public 
utilities Code sections 1708, 454, (455), 491 
and 532, as well as possible noncompliance with 
Decision 89-10-031, category 1 or Category 2 
issu~s in that decision. 

nOne possible suggestion would be for Pacific 
and GTEC to file appropriate advice letters 
with revised tariff sheets and cost support 
data for these services as new (services) and 
seek their approval under the shortened notice 
provisions of General Order 96-A. 

6Those two utilities should work very closely 
with CACD in preparing such filings to address 
any possible remaining concerns, and in an 
effort to achieve early disposition of this 
matter, AT&T may wish to tender a revised 
settlement agreement as part of its response to 
the commenting parties, namely, Division of 
Ratepayer Advocates, HCI and sprint, and 
attach as appendices pacific Bell's and GTEC's 
proposed advice letters with revised tariff 
sheets. w (Tr. 2314 & 2315.) 
Thereafter, it was agreed that AT&T-C would SUbmit a 

further revised settlement agreement on February 20, 1990 and that 
ORA, Mel, and us sprint would have the opportunity to file comments 
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on the revised settlement agreement by no later than February 27, 
1990. 

On the question of the availability of the ca~linq 
party's telephone number on a real time basis, which had been 
raised relatiVe to AT&T-C's offering of READVLINE under the 
proposed settlement, AT&T-C's policy witness Robert B. stechert 
stated that such a feature was not currently available on AT&T-C's 
stand-alone READVLINE service or the complimentary service which 
A~&T-C intends to provide for the local exchange companies. (Tr. 
2293.) 
Reply of AT&T-C to comments Regarding Proposed stipulation 
and sW: •• ission of Revised settlement Agreement 

On February 20, 1989, AT&T-C responded to the comments of 
DRA, MCI, and u.s. sprint and tendered a further modified 
settlement agreement. 11 

Deletion of Holding Out of IntraLATA service 
AT&T-C deleted the -holding out- of intra LATA service, 

leaving that as an issue to be resolved in the current consolidated 
proceeding. 

Deletion of Pricing Flexibility 
The tariffs of AT&T-C's READYLINE service as well as the 

proposed tariffs for pacific Bell's 12 and GTEC's READYLINE-like 
services were modified to eliminate pricing flexibility under the 
settlement agreement. 

11 See Appendix D to review the February 20, 1990 revised 
MREADYLINE STIPULATION MID SETTLEMENT AGREEMENT.· Also see 
Appendix E for the latest revision of AT&T-Cis proposed READYLINE 
Tariff schedules which accompanied the February 20, 1990 settlement 
agreement. 

12 It should be noted that LEes other than GTEC will concur in 
the tariff schedules filed by pacific Bell and are thus also 
committed to no pricing flexibility until that issue is further 
resolved by the Commission • 
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clarification of co.pensation to be Paid 
by AT&T-C to the LEe's 
AT&T-C will pay compensation at the rate of $~075 per 

minute for the intra LATA READVLINE usage of customers who 
previously subscribed to basic 800 service currently offered on a 
shared basis by AT&T and the LECs. This compensation is in 
addition to the switched access costs paid by AT&T-C for all of its 
traffic handled by the LECs. No compensation in eXcess of the 
regular switched access rate of approximately $.10 per minute will 
be paid for the intraLATA traffic generated on wwholly newN 

READYLINE business of AT&T-C. 
An arbitration procedure has been added by AT&T-C to the 

February 20, 1990 settlement agreement stating: 
If for any reason the parties are unable to 
agree as to whether any customer's usage 
amounts to a new application, the matter will 
be submitted for commercial arbitration. 

Real-Time Identification of calling Party 
The real-time identification of the calling party/s 

telephone number will not be offered by AT&T-C or any of the LECs 
under the terms of the February 20, 1990 revised settlement 
agreement. The propriety of providing non-real-time call number 
detail billing information in monthly bills, rendered long after 
the calls are made, was not raised as an issue in this proceeding 
and is not addressed here. 

position of AT&T-C on the February 5, 1990, 
Comments of DRA, MCI, aDd us sprint 

AT&T-C asserts that the February 20, 1990 version of the 
settlement agreement as now modified and clarified, 

wadequately addre~ses all the substantive and 
relevant issues raised by DRA, US sprint and 
and the ALJ, and that the Agreement in its 
present form should be approved by the 
Commission. The additional concerns raised by 
MCI are without merit and simply represent the 
continuing effort by that company to prevent or 
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forestall the introduction of any service by 
AT&T or the LECs which will compete with the 
READYLINE-like service Mel has been Offering in 
california since April 1, 1988.-

Reply of Pacifio Bell to co .. ents Regarding Proposed 
stipulation and Submission of Revised settlement Agreement 

In addition to the revisions and modifications made by 
AT&T-C to the revised settlement agreement, Pacific Bell noted, in 
its February 20, 1990 comments, that it had filed Advice Letters 
15686 and 15690 on February 16, 1990, to provide its complementary 
services similar to READYLINE. Pacific Bell requested that these 
advice letters be made effective on March 28, 1990 under the 
regular 40-day notice provisions of General Order 96-A. 

Pacific Bell stated that it does not seek pricing 
fle~ibility for its complementary services at this time, and the 
tariff schedules associated with Advice L~tters 15686 and 15690 do 
not include any flexibility for pricing the complementary 800 
services. Pacific Bell also agreed that the question of AT&T-C's 
request to lift the nno holding out* restriction may be ruled upon 
as part of the main phase of the READVLINE case (A.S9-03-046) now 
in progress. 

Pacific Bell then asserted that the modifications made in 
the-February 20, 1990 version of the settlement agreement *resolve 
most of the concerns" of the parties who objected to the previous 
(February 5, 1990) version of the agreement. Pacific Bell contends 
that any further procedural objections by Mcr and US sprint 
claiming that the settlement agreement is untimely, are erroneous 
and they ignore that the agreement is a ·stipulation and 
settlement- • 
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Pacifio Bell also takes issue with MCI's claim that the 
complementary service of Pacific Bell'and the LEC's is inconsistent 
with the Modified Final Judgement (Myj).13 

MCI argues that Paoific Bell's tariff for the 
complementary service contains conditional customer charges that 
may be inconsistent with the HYJ. The tartff section MCI objects 
to is: 

-Multiple service Areas may be ordered when an 
interexchange carrier (IEC) is participating to 
provide interservice area service. Where the 
lEe arranges for the service, the non-recurring 
charges and the monthly recurring charges of 
the IEC apply and not the rates and charges of 
the utility. See, Attachment, Schedule 
Cal.P.U.e. No. A1.2.1.A, Note I, sheet 26." 

Pacific Bell responds that this tariff provision is 
intended to compensate the carrier (pacific or the IEC) that takes 
the customer information and arranges for the provision of the 
service. If, for instance, pacific Bell makes the sale and 
necessary arrangements for service to be provided, Pacific Bell's 
rates for such a service should apply. If, on the other hand, AT&T 
makes the sale and necessary arrangements for service, AT&T's rates 
for such a service should apply and not Pacific Bell's. Pacific 
Bell argues that this tariff provision results in just and 
reasonable rates. Joint comments received from AT&T-C and Pacific 
Bell in response to the ALJ's draft decision state: 

·Pacific's comments to HeI's contentions and the 
tariff section quoted (above) reflect'a 
misunderstanding between pacific and AT&T over 
the levying of the recurring monthly fee. AT&T 
agrees that only the carrier that takes the 
customer information and arranges for provision 

13 United states of America v. Western Electric Company 
IncotP-orated and American Telephone & Telegraph Company, 552 
F.Supp. 131 (DID.C., 1982), aff'd sub. nom., Maryland v. united 
states, 460 u.s. 1001, 103 s.et. 1240, 15 L.ED.2d 472 (1983) • 
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of service should charge its nonrecurring fee. 
However, AT&T believes that both providers of 
the complementary service should be able to 
charge their monthly recurrin~ fee, if any. 
Pacific initially disagreed with AT&T's 
position relative to the recurring monthly 
fees, but this has been resolved. 

nunder this resolution AT&T will set its 
recurring monthly fee at $15 rather than $20, 
and pacific will clarify its tariff for the 
complementary service so that only the 
nonrecurring fee is dependent on which carrier 
takes the customer information and arranges for 
service." 
AT&T-C and pacific Bell further eXplain that this 

arrangement is nonprecedential. 
"If other lEes do not have a recurring ~onthlY 

fee, that is acceptable to Pacific and would 
simply be a point of differentiation between 
their complementary service and AT&T's.* 
To implement the abOVe modification AT&T-C provided a 

revised set of its draft tariff sheets to completely replace those 
previously attached to the ALJ draft decision. The revised tariff 
sheets have been incorporated in Appendix E to this'order. 

MCI also contends that this tariff provision runs afoul 
of the MFJ's prohibition against splitting revenues. Pacific Bell 
asserts that, the tariff provision does just the opposite - ·the 
carrier doing the work of processing the service order and 
arranging for service, charges its tariff rate, thus obviating both 
double billing and a need to share revenues if only one carrier 
imposed the charge irrespective of which performed the service*. 

In response to questions raised by the ALJ, pacific Bell 
responded that it is ready to provide service Area 800 service now, 
and will be able to add complementary AT&T interLATA 800 calls on 
or before July 1, 1990. pacific Bell will not provide the calling 
party's number to its 800 customers on a real time basis under the 
presently filed tariffs and has no plans to offer this feature 
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during the period of interim authority of AT&T-C's READVLINE 
service. 

pacifio Bell has offered to provide its READV~INE-like 
service to residences, but the customer will have to subscribe to a 
business line to receive custom SOO calls. 

Pacific Bell concludes by urging that the proposed 
stipulation and settlement Agreement, as modified (on February 20, 
1990) -be adopted without further delay and without further 
hearing. N 
Reply of GTEC to Comments Regarding Revised Settlement Agreement 

GTEC in its February 20, 1990 reply comments asserts that 
the settlement agreement is only intended to resolve issues on an 
interim basis for the provision of AT&T-C's READVLINE services. 
such issues as rate flexibility and competition within the LATAs 
for toll and toll-like services will be developed in the Nmain case 
hearingsN in this proceeding Wand out of phase III of 1.87-11-033*, 
the Commission's Alternative Regulatory Framework investigation • 

GTEC proposes to implement its complementary READVLINE-
like services by or before July 1, 1990. GTEC states that, as a 
member of the toll pool, it has historically concurred in Pacific 
Bell's rates for toll and toll-like services and continues to do 
so. GTEC's proposed complementary SOO offering is a toll-like 
service. GTEC plans to phase out its participation in the toll 
pool over a transition period expected to extend beyond the 
completion of phase III of I.S7-11-033. During this interim 
trapsitton period GTEC will continue to concur in pacific's rates 
and tariffs for toll and toll-like services. GTEC proposes this 
same procedure for its toll-like complementary SOO service. 

GTEC proposes to offer its READVLINE-like service with 
non-flexible rates during the interim period and will provide this 
service in addition to its current *Basic sOo· service offering, 
not in place of it. Thus, customers will be able to pick and 
choose among several SOO service options of GTEC • 

- 21 -



• 

• 

• 

A.88-07-020 et al, ALJ/GAA/rmn * 

GTEC concludes that: 
WThe availability of REAOYLINE and viable 

READYLINE-like services is clearly sought by 
telephone customers. The commission has 
received thousands of letters on REAOYLINE 
alone, requesting the service be made 
available. rt is the intent of the Agreement 
to make this type of service available as soon 
as possible on an interim basis without tilting 
the playing field irretrievably far in anyone 
direction and without locking out any willing 
player." 

Further Comments by DRA( MCI, and us Sprint on the 
February 20. 1990 ModifIed Settlement Agreement 

ORA, MCI, and US sprint all filed comments by 
February 27, 1990, within the seven-day period granted by the ALJ 
for additional comments on the modified settlement agreement. 

DRA SupPOrts the Settlement 
DRA supports the February 20, 1990 version of the 

proposed settlement agreement provided that it and the commission 
Advisory and Compliance Division (CACD) may "audit AT&T-C usage 
measurements on an annual basis· without further expense to them 
and with the full cooperation of AT&T-C. DRA avers that after 
discussing this question with representatives of AT&T-C, agreement 
was reached as requested by ORA. 

ORA concludes its comments by supporting the settlement 
agreement but still requesting the opportunity for a PU Code § 311 
review of any proposed ALJ decision in this proceeding ·unless all 
parties concur in the settlement agreement". ORA also opines that 
MCr's arguments regarding provisions of the LEC tariffs that may 
(in Mcr's view) violate the MFJ are inappropriate since they are 
olearly beyond the scope of this proceeding. 

Mel continues to Oppose the Settlement 
In its February 27, 1990 additional comments HCI contends 

that the proposed settlement is still problematic after the modest 
amendments. MCI argues that although AT&T-C and Pacific Bell haVe 
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agreed to eliminate the holding out and price flexibility terms 
from the proposed settlement, -they· have failed to resolve·or 
adequately refute the remaining procedural and substantJve 
deficiencies described in HCI's (earlier) commentsn • 

MCI asserts that, -No amendments have removed the price 
fixing taint from the proposed settlement.- and that: 

npacBell also incorrectly argues that the 
Commission may defer consideration of the LEe 
800 data base issues under the HFJ, while 
condoning the unprecedented applications of 
that data base as part of the settlement. 
Although an approval of the settlement would be 
non-precedential, the Commission may be well 
advised to exercise restraint in approving a 
settlement that may effectively lead it to 
prematurely permit general and particular . 
applications of the 800 data base that remain 
restricted. Among the most sensitive 
applications are those involving the provision 
of vertical services to end users. For these 
reasons and those set forth at greater length 
in MCI's comments, the amended proposed 
settlement should be rejected. n 

Lastly, MCI does not consent to a complete elimination of 
the pu Code § 311 comment period on any proposed ALJ decision, but 
would agree to an eXpedited comment period of 10 days. 

US Sprint Does Hot Object to Conditional 
Interim Approval of RRADYLINE 
In its February 27, 1990 comments US sprint asserts that 

it does not, and never has, objected to interim approval of 
AT&T-Cis READYLIllE service if AT&T-C -would eliminate its request 
for 'holding out' authority-. US Sprint objects to the settlement 
agreement as presently drafted because instead of seeking a lifting 
of the -holding outn issue in Phase III of 1.87-11-03), AT&T-C asks 
the Commission to render an early decision on whether it can -hold 
out- intraLATA READYLINE service, prior to reaching a decision on 
the main phase of the READYLIUE proceeding (A.89-03-046). us 
Sprint asserts that: 
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.oespite AT&T/s representations, this issue n~~d 
not be considered prior to the main phase of 
Readyline. -It should be considered in 
Phase III (of 1.87-11-033) preferably, or, in 
the alternative, in a separate proceeding 
following the main phase of the Readyline 
proceedinq.· 

Discussion 
We note that the February 20, 1990 version of the 

settlement agreement meets all the concerns of the LEes. Also, DRA 
supports it, with only a reservation that AT&T-C not insist on 
exercising the language on page 2 of the agreement which provides 
that DRA and the CACD wili have the right ·to join in an audit of 
AT&Tis usage measurements annually at their own eXpense-. DRA 
states that AT&T-Cis representatives have agreed to remove that 
reference from the February 20, 1990 agreement. since the version 
of that agreement provided to the ALJ still contains the languaqe 
DRA finds objectionable, we will memorialize DRA's separate 
agreement with AT&T-C by an ordering paragraph and otherwise leaVe 
the February 20, 1990 settlement agreement unchanged, as set forth 
in Appendix D. 

US sprint's only remaining concern appears to be that 
AT&T-C wishes to move quickly on the commission's *holding out· 
restriction to provide intraLATA READYLINE service. sprint asks 
that we deal with that issue in phase III of 1.87-11-033 or 
alternatively by a separate proceeding following the main phase of 
the READYLINE proceeding. Conversely, AT&T-C wants a more timely 
review of this issue. 

We will allow AT&T-C to address the full issue of 
restrictions on intraLATA service in 1.87-11-033 as that proceeding 
progresses. However, in order to preserve our d~cision making 
options, we will also allow AT&T-C to address this issue as it may 
apply exclusively to READYLINE and REAOYLINE-like services after 
the conclusion of the rebuttal phas~ of the main READY LINE 
proceeding • 
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We view the balance of the February 20, 1990 settlement 
agreement as AT&T-C's offer to meet and stipulate to concerns 
raised by the parties to this proceeding. TO that end AT&T-C 
merely seeks interim READVLINE authority with: 

1. Fixed rates consistent with the base rates 
recommended by ORA, inoluding a $.26 per-
minute-of-use usage charge. 

2. A continuing restriction against AT&T-C's 
nholding outn the offering of intraLATA 
READVLINE service. 

3. FUll concurrence by the LEes in the 
arrangements for them to carry AT&T-C's 
READVLINE traffic as well as offer 
(separately) their READi'LItlE-like 
complementary services. 

Therefore, we see no remaining good cause to further 
delay this necessary and u~gently sought service. 14 

As to MCI's remaining concerns that the LECs 
complementary services do not comply with the HFJ, We do not agree 
because the LECs intend to provide such services in cooperation 
with any and all lEe's inter LATA and Interstate READVLINE-like 
offerings. Contrary to MCI's contentions, we belieVe that the 
complementary service of the LECs proposed in the settlement 
agreement is appropriate to permit the LECs to meaningfully compete 
in the SOO market. The complementary services of pacific Bell and 
GTEC will provide a needed degree of protection for the LEes' 
intraLATA revenues that were threatened by the existence of the 
stand alone AT&T-C READi'LINE service. consequently, Mel's concerns 
should not be invoked to hold up AT&T-C's interim intrastate 
offering of READVLINE in calIfornia, especially since AT&T 

14 since mid-october 1989, the commission has received over 1,000 ~ 
letters urging prompt approval of this service by small businesses 
throughout the state • 
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currently offers this service on an intrastate basis in 38 or more 
states across the nation, and there is no record evidence that any 
of these services are being provided in conflict with tne HPJ. 

As to MCI's assertions that there are procedural defects 
in the way AT&T-C pursued the settlement, we can only say that it 
appears to us that AT~T-C did ~verything possible to negotiate a 
fair settlement. We cannot find fault with AT&T-C spending the 
time to seek the settlement now pending before us. 

Accordingly, we will adopt and approve the February 20, 
1990 version of the "READYLINE STIPULATION AllD SETTLEMENT 
AGREEMENT" subject to the change sought by DRA relative to the 
audit of AT&T's usage measurements, previously discussed. 

We will deal separately with the disposition of any 
further concerns or issues for the permanent offering of READY LINE 
in the main phase of A.89-03-046. 
Disposition of Pacifio sell and GTEC's Requests to 
Implement couplementary READYIJNE-like services 

pacific Bell, on February 16, 1990, filed Advice Letters 
15686 and 15690 for the offering of "CUSTOM 800· and to expand the 
current "800 ACCESS· services, to become effective 
contemporaneously with AT&T-C's READYLINE service. GTEC also plans 
to introduc~ a similar complementary servlce(s) with an effective 
date of July 1, 1990. 

since pacific Bell and GTEC are not applicants in 
A.89-0)-046, we will handle th~ disposition of their respectiv~ 
advice letters for these new or expanded services with resolutions 
under the standard advice letter ~rocess, outside of this 
proceeding. 

We will endeavor to meet as closely as possible the 
effective dates sought by pacific Bell and GTEC for their 
complementary READYLINE-like services • 
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Reduced Co_ent Per ioo. on \:he ALl's 
PO Code section 311 PrOpOsed Deoision 

On March 14, 1990, all parties to this proceeping jointly 
stipulated to a reduction of the 30-day period described in section 
311(d) of the PU code, to 10 days. Accordingly, we will accept 
comments filed and separate Iv served on the ALJ by no later than 
March 30, 1990, with reply comments due to the ALJ no later than 
April 4, 1990. This schedule will allow the Commission to consider 
this matter at its meeting of April 11," 1990, while affording the 
parties nearly 15 days for their initial and reply comments. 
Comments: ALJ's Proposed Decision 

In accordance with PU Code § l11, the ALJ draft decision 
prepared by ALJ George Amaroli was issued on March 20, 1990. 
Timely comments on the proposed decision were jointly filed by 
AT&T-C and Pacific Bell and individually filed by ORA, GTEC, and 
MCI on or before March 30, 1990. Timely reply comments were also 
filed by AT&T-C, ORA, Pacific Bell, MCI, and US sprint on March 4, 
1990. 

GTEC commented that it found no factual legal or 
technical errors in the ALJ proposed decision and recommended its 
adoption. 

AT&T-C and pacific Bell upon reviewing the ALJ draft 
decision encountered a problem relative to recurring monthly fees 
and intrastate NPA blocking, and used their jointly filed comments 
to resolve that misundertstanding through the sUbmission of revised 
tariff sheets which are incorporated in Appendix E of this revised 
order. 

ORA's comments discussed the need for a better definition 
of number portability, recognition of restrictions of GTEC's and 
pacific Bell's READYLINE-like complementary services to measured-
rate business lines, and identification of calling parties' 
telephone numbers on monthly bills for READYLINE and READYLINE-like 
services, as well as the importance of the interLATA complementary 
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services to the LECs. The ALJ draft decision has been revised to 
address the ORA comments noted above. 

ORA also raised two other minor issues which QO not have 
significant bearing on the outcome of this order and which are not 
discussed further here. 

MCI's comments again address, at great length, its 
continued concerns regarding the commission's likely approval of 
the LECs' complementary READYLINE-like services. MCI maintains 
that the LECs' complementary services which evolved from the 
settlement agreement are inconsistent with federal policy. 

Mel urges rejection of the settlement agreement or, in 
the alternative, approval without wexpressly or impliedly 
authorizing or approving the LEes provision of vertical services 
with their complementary services. w 

MCI also asserts that it is not necessary to consider 
AT&T-C's appeal Of the ALJ ruling not to receive ·Proprietary 
Exhibit 2fN in this proceeding in view of the determination that 
such evidence is not relevant to AT&T-Cis application for interim 
authority for intrastate READYLINE service. Responding to this 
last issue first, we are pleased to eliminate this issue from the 
main phase of this proceeding. 

In reviewing MCI's other concerns, relative to the LEes' 
offering REAOYLINE-like complementary service, we note that these 
and/or similar or related issues were also raised by MCI in its 
timely protests to pacific Bell's Advice Letters 15686 and 15690. 
Accordingly, we will respond to Mel's protests in our resolution 
addressing pacific Bell's request for provisional authority for the 
tariffs filed with the above-captioned advice letters. 

In their respective reply comments, the parties, other 
than US sprint and MCI, argued that MCI's arguments were groundless 
and should not be considered relevant by the Commission in reaching 
a decision on the settlement agreement. ORA further asserts that 
-if MCI believes otherwise, this is not the proper forum for Mcr to 
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seek ~elief. It is free to se~ks ~eli~f through the Deoree Court.N 
DRA then conolud~s by statingl 

NThe deoision represents a major step forward . 
toward the achievement of genuine 'level 
playing field' competition for 800 services in 
Californiaw • 

MCI's reply comments_continue to argue against adoption 
of the LECs' complementary services, with speoifio critioisms of 
DRA's recommended additional findings, and of the tariff change by 
which AT&T-C will share recurring charges with pacific Bell or 
other LECs. 

US sprint in its reply comments asked that the order be 
clarified by adding another number portability example ~hich has 
been inoluded. 

We have carefully reviewed the timely filed comments and 
replies and have incorporated certain revisions, which we have 
briefly discussed above, and in the narrative of this order. We-
are also making minor textual revisions and corrections of a non-
substantive nature to this order. 

Apart from the modest additions, minor corrections, and 
textual revisions noted above, we will adopt the ALJ proposed 
deoision without further changes to the results reaohed therein. 
Findings of Fact 

1. On January 5, 1990 AT&T-C and pacifio Bell jointlY filed 
a motion, pursuant to Rule 51 of the commission's rules for 
approval of a stipulation and settlement agreement settling 
AT&T-Cis motion for interim authority to provide READYLINE service 
in california. 

2. DUring the period from January 5, 1990 to February 5, 
1990, AT&T-C worked with the parties to this proceeding to explain 
the terms and conditions of the settlement agreement and to seek 
resolution of outstanding concerns. 

3. On February 5, 1990 AT&T-C, Paoific Bell, GTEC, and all 
other LEes then concurred in a modified stipulation and settlement, 
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and AT&T-C tendered a copy of the modified agreement, as executed 
by all concurring parties, with an explanatory cover letter to the 
ALJ for consideration by the Commission. 

4. On February 5, 1990 ORA, MCI, and US sprint filed timely 
comments objecting to the January 5, 1990 proposed settlement 
agreement within the 30-day comment period set forth in Rule 51.4. 

5. Many of the objections raised by ORA, MCI, and us sprint 
to the January 5, 1990 proposed agreement applied equally to the 
February 5, 1990 modified settlement agreement tendered by AT&T-C 
and the LEes. 

6. On February 9, 1990 the assigned ALJ at an ongoing 
hearing, in the main phase of this proceeding, discussed the 
parties' concerns and other remaining questions relative to interim 
authority for AT&T-C's REAOVLINE service as well as for pacific 
Bell and GTEC's complementary READVLINE-like services. 

7. prior to drafting the February ~O, 1990 settlement 
agreement, AT&T-C, Pacific Bell, and GTEC all agreed not to offer 
calling parties telephone numbers on a-real-time-basis to their 
customers who subscribe to READVLINE and READYLINE-like 
complementary services. 

8. On February 20, 1990 AT&T-C served copies of its further 
revised and modified *READVLINE STIPULATION AND SETTLEMENT 
AGREEMENT* on the ALJ and all parties to this proceeding. 

9. 'Ihe major modifications in the February 20, 1990 
settlement agreement were the inclusion of the *holding out* 
restriction on intraLATA service and the deletion of rate 
flexibility for REAOVLINE service during the pendency of the 
interim offering of this service. 

10. Apart from an audit expense concern of ORA, and the fact 
that AT&T-C now seeks early review of the restriction on holding-
out intraLATA service, all parties' concerns except MCI's are met 
for REAOYLINE interim authority • 
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11. Mel's continuing concerns primarily address the relations 
of the LECs and AT&T-C in offering REAOYLINE and READVLIHE-like 
complementary services. 

12. Mel's stated concerns about the February 20, 1990 
settlement, as discussed earlier, should not be used to preolude 
AT&T-C from offering a service (REAOYLINE) in california, that AT&T 
offers with far fewer restrlctions in 38 or more other states. 

13. It is not necessary to consider AT&T-C'S appeal of the 
ALJ ruling not to·receive proprietary Exhibit 2f in evidence in 
this proceeding in view of our adoption of the Febru~ry 20, 1990 
settlement agreement to grant AT&T-C interim authority for its 
REAOYLINE service. 

14. AT&T-C READYLINE and/or other REAOYLIUE-like services are 
urgently needed by small businesses in California to allow such 
businesses to compete more favorably with larger businesses already 
using other more costly high volume 800 services. 

15. AT&T-C READVLINE and/or other READYLIUE-like services are 
useful and necessary for residential customers who have friends or 
loved ones away from home to make low cost calls possible. 

16. No party to this proceeding has taken issue with the 
public need for READYLINE and REAOYLINE-like services. 
conolusions of Law 

1. 7he February 20, 1990 REAOYLINE STIPULATION AND 
SETTLEMENT AGREEMENT in A.89-03-046, with a minor modification to 
relieve the ORA and CACO from expenses associated with any audits 
of AT&T's usage measurements, is reasonable "in light of the ongOing 
hearing record, consistent with law, and in the public interest, as 
set forth in Appendix 0 to this order. The tariff schedules set 
forth in Appendix E to this order should be approved and adopted 
consistent with the following conclusions of law. 

2. The February 20, 1990 REAOYLIHE STIPULATION AND 
SETTLEMENT AGREEMENT as clarified herein appears to meet the 
concerns of all parties to A.89-03-046 except MCI, and KCI's 
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concerns as discussed earlier do not warrant further delay of 
READVLINE service to AT&T-C's California customers, since this 
service is already offered with lesser restrictions in ~8 or more 
states and there is no record evidence that KCI's stated concerns 
haVe constrained READVLINE service in those other states. 

3. AT&T-C should not be granted rate flexibility for its 
READYLINE service beyond that set forth in the tariff schedules 
contained in Appendix E to this order, unless and until that issue 
is"resolved in the main phase of A.89-03-046. 

4. AT&T-C should not be relieved of the restriction on 
nholding outH intraLATA READVLINE service until that issue is 
resolVed generically in phase III of 1.87-11-033 or alternatively 
as a final issue exclusively related to READVLINE and like services 
in A.89-03-046 •. 

5. AT&T-C should be authorized to file, after the effective 
date of this order, an advice letter with tariff schedules for the 
interim offering of READYLINE service as set forth in Appendix E to 
this order and in compliance with General Order 96-A, to become 
effective not less than one day after filing. 

6. AT&T-C has not requested and should not be permitted to 
offer the calling party's telephone number on a-real-time-basis to 
its California READVLINE service customers. 

7. This order should be made effective today to allow AT&T-C 
to provide READYLItlE service, at interim rates, to its california 
customers without further delay. 

INTKRllI ORDER 

IT IS ORDERED that: 
1. The proposed February 20, 1990 -READYLINE STIPULATION AND 

SETTLEMENT AGREEMENT- executed by AT&T Communications of California 
(AT&T-C), Pacific Bell, GTE California Incorporated (GTEC), and all 
of the other california local exchange telephone companies (LEe) as 
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set fortil in Appendix D is adopted and AT&T-C is granted a 
certificate of publio convenience and necessity to provide 
intrastate AT&T 800 READY LINE service in California wit~ the 
following conditions: 

a. The terms and words -DRA, and the CACD,-
shall be stricken from the second full 
sentence on paq9 2 of the agreement. 

b. AT&T-C shall not have rate fleKibility for 
the offering of its READYLINE service until 
further order of this commission in this 
proceeding (A.89-03-046). 

c. AT&T-C shall not be relieved of the 
restriction against nholding out- the 
offering of intraLATA READYLINE service 
until further order of this Commission in 
1.87-11-033 or alternatively, in 
A.89-03-046. 

d. AT&T-C $hall not offer the availability of 
calling parties' telephone numbers on 
a-real-time-basis in the offering of its 
READYLINE service in california. 

2. AT&T-C is authorized to file an advice letter after the 
effective date of this order and in compliance with General order 
96-A, containing the rates, charges, and special conditions and/or 
rules for the offering of intrastate AT&T 800 READY LINE service in 
accordance with the tariff schedules contained in Appendi~ E to 
this order. 

3. The advice letter filing and associated tariff schedules 
described in Ordering Paragraph 2 above shall include a reference 
that AT&T-C's READYLINE service is subject tot 

a. The current 2.5% surcharge applicable to 
service rates of intra LATA toll and 
intrastate interLATA toll (PU Code § 879). 

b. The current 0.3% surcharge on gross 
intrastate interLATA revenues to fund 
Telecommunications Devices for the Deaf (PU 
Code § 2881; Resolution T-13061) • 
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o. The user fee provided in PU Code §§ 431-
435, which is 0.1% of qross intrastate 
revenue for the 1989-90 fiscal year. 

4. The tariff schedules filed pursuant to Ordering 
paragraphs 2 and 3 aboVe, shall become effective 1 day after the 
date of filin(j. 

5. within 30 days after this order is effective, AT&T-C 
shall file a written acceptance of the certificate granted in this 
proceeding; absent such filing, the authority granted by this 
certificate shall be automatically revoked. 

6. AT&T-C shall notify the commission Advisory and 
Compliance Division (CACO) Director within 5 days after the 
offering of intrastate AT&T 800 READYLINE service begins. 

7. AT&T-C shall honor its February 20, 1990 6REAOYLINE 
STIPULATION AND SETTLEMENT AGREEMENT- e~cept as that agreement is 
modified by ordering paragraph 1 of this order. 

This order is effective tOday. 
Dated APR 111990 , at san Francisco, california • 
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APPENDIX A 

List of Appearances 

Applicant: Richard A. Bromley and Michael P. Hurst, Attorneys at 
LaW, for AT&T Communications of California, Inc. 

Protestants: l-Iarlin D. Ard, Attorney at Law, for Pacific Eell, and 
Messrs. Armour, st. John, Wilcox, Goodin & Schlotz, by Thomas J. 
MacBride. Jr., Attorney at LaW, for california Association of 
Long Distance Telephone companies. 

Interested Parties: Hark Barmore, Attorney at LaW, for Toward 
utility Rate Normalization (TURN); 1-fessrs. Davis, Young & 
}fendelson, by Jeffrey F. Beck, Attorney at laW, for CP 
National, citizens utilities Company of California, Happy Valley 
Telephone Company, Hornitos Telephone Company, Kerman Telephone 
company, Pinnacles Telephone company, Sierra Telephone Company, 
The sisk~you Telephone Company, Tuolumne Telep~one Company, The 
Volcano T~lephone company, and Winterhaver Telephone company; 
John H. Engel, Attorney at Law, for citizens Utilities company 
of California;' James L. Lewis, Attorney at LaW, for."MCI 
Telecommunica~ions corporation; Jerry O'Brien and Di~ne 
Martinez, for API Alarm Systems; Messrs. cooper, white & Cooper, 
by E. Garth Bl!,(ck and _Hark P. Schreiber, Attorneys at. LaW, for 
Calaveras TelephQne Company, california-oregon Telephone 
~ompany, Ducor Telephone Company, Foresthill Telephone Company, 
The Ponderosa Telephone Company, and Roseville Telephone 
Company; Earl N. Selby, Attorney at laW, for Bay Area Teleport; 
Shelley I. Smith, Asst. city Attorney, for city of Los 
Angeles; Phyllis A. Whitten, Attorney at LaW, for US Sprint. 
communications company, Limited Partneship; John witt, City 
Attorney, by William s. shaffran and Leslie Girard, Deputy city 
Attorneys, for city of San Diego; Orrick, Herrington & 
sutcliffe, by Robert J. Gloistein, Attorney at LaW, for contel 
of california, Inc.; and Peter A. Casciato, Attorney at Law, for 
Cable and tlireless communications, Inc. 

Division of Ratepayer Advocates: Jason Zeller, Attorney at LaW, 
and Kevin P. coughlan. 

(END OF APPEUDIX A) 
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1 000 Corpora!e CerJer ()fr.'e 
MYitele"/ p~ CA 91154 
Fall 213 Z6S~990 
Fax, 213268-5109 

Dear Valued Business CustomerJ 

AT&T is filing 
~ Co~~ission at the 
-; AT&T to provide 

California. 

a tariff with the California publie Utilities 
end of this month. This ~Ariff vould enable 

800 READYLI~~ service -within the state of 

This service would be both beneficiAl and cost ~ffective for a 
. business such as yours. therefore we are asking for your support 

in this rutter. 

In the last two years we have filed this tariff on several 
occasions but we have not been able to gain approval. therefore we 
are soliciting your support. 

Enclosed is .a letter to the California Public Utilities 
Cocoisslon addressing this Issue. Ue are asking that you sign this 
letter and oail It to the Co~ssion. ~e have included an 
addressed and sta~ped envelo,e. 

Thank you for your support 

Sincerely. 
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President G. Mitchell Yilk 
California Publi~ Utilities COMussion 
SOSO Van ~ess Avenue - Fifth Floor 
San Francisco, ea 94102 

~ear President Uilk: 

I ~2 vriting to express our frustratiOn and concern that AT&T#s 
REAL\'LIN3 service Is not yet available In California. lie are in a 
~ighly ~ompetltlve businE;s and depend on our telephOne system to 
serve our custOQers. i~ADYLINE vould peroit ~$ to use our 
existing business lines to offer colI free calling to our 
customers. In addition. having an 800 number to adverti$e would 
enhance our business Ima~e aad help stimulate new business • 

1 support ATAT#s request for authority to offer READYLI~~ in 
California, and since ~CI and US Sprint already offer their 
READYLI~~-like services, AT&T should be authorized iomediately to 
~o~pete ~ith the~ and provide READYLISE on the sa=e basi$. 
~/e should be able to freely choose al1on~ compHlttve 
teleco~nications providers and the Com~ission should not 11~it 
our service cholces to carriers othpr than ATST. t ~rge you to 
prorlptly grant AT&T#s re·~ue9t to. proVlde ,EADYLr:n: in California. 

Sincerely, 

(END OF APPENDIX B) 
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General Attorney 
Western Aegi()(\ 

February 5, 1990 

APPENDIX C 
Page 1 

Administrative LaW Judge George Amaroli 
California public utilities commission 
505 Van Uess AVenue 
San Francisco, CA 94102 

~ 

---=. ATIaT -. ----
195 rofsom Street 
San rra~i$co.CA 94101 

_ Phone (415) 442-2451 

Re: A.89-03-046 (Proposed READ'iLHIE Settlement Agreement) 

Dear Judge Amarol!: 

On January 2, 1990, AT&T and Pacific entered into an Agreement 
pursuant to Rule 51 of the commission's Rules of practice and 
Procedure, stipulating to the resolution of certain issues in 
connection with A.89-03-046 and agreeing on a mutually acceptable 
outcome of AT&T's Motion for Interim Authority to provide 
READ'iLIUE in California. 

On January 5, 1990, AT&T and Pacific filed their Joint Motion for 
Approval by the Commission and served copies of both the Motion 
and the Agreement on all parties to this proceeding. During the 
period allowed for filing comments under Rule 51.4, AT&T and 
Pacific worked diligently with all parties to explain the terms 
and conditions of the Agreement and to attempt to resolve any 
outstanding concerns. pursuant to those discussions, the 
Agreement has been modified to include provisions which 
specifically refer to all local exchange companies, and provide 
for the implementation of a complementary READi'LINE-like service 
for GTE of California, Inc., on the same terms and conditions as 
that described in connection with Pacific's proposed service. In 
addition, GTEC has attached to the Agreement copies of the tariffs 
that it would propose filing to implement its supplemental 
REAO'iLIlIE-like service. In that regard, AT&T agrees (as it has 
agreed with respect to the similar tariffs to_be filed by Pacific) 
that AT&T will not oppose those tariffs insofar as they provide 
for the implementation of the complementary service arrangement 
set-out in the stipulation and settlement. However, as with 
Pacific's current proposed tariffs, there are certain features and 
functions which are presently included by GTEC which are 
unnecessary for the implementation of the complementary READY LINE-
like service described in the stipulation and settlement 
Agreement, but which AT&T believes are inconsistent with the 
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provisions of the Modification of Final Judgment (IIHF"J"). Those 
features and functions are found or referred to in SCHEDULE 
CAL.P.U.C. No. B-3, Second Revised sheet 5 and SCHEDULE CAL.P.U.C. 
No. C-1, Third Revised sheet 128, original Sheet 128.1, and 6th 
Revised Sheet 238 of GTEC's end user and access tariffs, 
respectively, and deal generally with certain vertical feature 
options, 800 number translation, and multiple carrier routing. 
When GTEC files its tariffs by Advice Letter, AT&T will object to 
GTEC's offering those features identified above to any carrier 
until it has been finallY determined by the Decree Court whether 
they are consistent with the provisions of the HFJ. 

AT&T, pacific, GTEC and all other local exchange companies noW 
concur in the modified stipulation and settlement, and join in the 
Motion of AT&T and pacific, requesting the Commission's approval 
.of this Agreement. A copy of the modified Agreement, executed by 
all concurring parties on February 5, 1~90, is attached for your 
consideration • 

• ~p~ 
Attachment 

• 
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READYLINE SETTLEMENT 

WHEREAS, AT&T Communications of California, Inc, (AT&T) has 
filed A. 89-03-046 with the California public utilities 
commission (commission) seeking authority, including immediate 
interim authority, to provide READYLINE service in california 
and is desirous of bringing that service to the marketplace as 
quickly as possiblel and, 

WHEREAS, the following parties to that proceeding have 
opposed, on various grounds, AT&T's requested authority: 
Pacific Eell (pacific), Division of Ratepayer Advocates of the 
commission staff (DRA), GTE California Incorporated (GTEC), 
Roseville Telephone company, Calaveras Telephone company, 
California-oregon Telephone Company, Ducor Telephone Company, 
foresthill Telephone company, The Ponderosa Telephone Company, 
Happy Valley Telephone Company, Hornitos Telephone company, 
winterhaven Telephone company, Volcano Telephone Company, CP 
llat.ional, citizens Utilities company of california, Evans 
Telephone company, GTE West coast Incorporated, Kerman Telephone 
Co., pinnacles Telephone company, Sierra Telephone Company, The 
siskiyou Telephone Company; and TUolUmne Telephone company;1 
and, 

WHEREAS, other parties to the proceeding are! MCI 
Telecommunications corporation (MCI) and US sprint 
communications company Limited partnership (US sprint); and 

WHEREAS, hearings have been held in this matter and opening 
briefs have been submitted for consideration by the Commission: 
and 

WHEREAS, the parties hereto are desirous of having this 
~atter resolved by the Commission on the basis of the terms set 
forth below; 

NOW, THEREFORE, the parties move (pursuant to Rule 51.10 of 
the commission's Rules of Practice and procedure) for a ~aiver 
of commission Rules 51.2 and 51.4, and agree as follows: 

A. Immediately upon approval of this settlement Agreement, 
AT&T can offer its READYLINE service as it has proposed in 
A. 89-03-046, e~cept as limited by the following 
conditions: 

1. AT&T will pay compensation to Local E~change Carriers 
(LECs) for the intra LATA READYLINE usage of existing 
customers of the Basic 800 service presently offered 
on a shared basis by the LEes and AT&T. The 

1 All California local exchange companies are referred to in 
this Agreement as the "LECs." 
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Compensation rate will be 7.5 cents per minute (with 
the minutes measured in the same increments as Basic 
SOD). AT&T will measure the intraLATA READVLINE usage 
of such Basic SOD customers and pay the compensation 
to the LEe in whose territory the READVLINE SOO 
customer is located. LEes, DRA, and the cAeD, have 
the right to join in an audit of AT&T1s usage 
measurements annually at their own expense. 
Compensation will continue at 7.5 cents until the date 
the commission resolves the intraLATA competition and 
compensation issues in phase III of 1.87-11-033, or 
December 31, 1991, whichever occurs first. The LECs 
reserve the right to petition the commission for 
compensation beyond December 31, 1991 in the event the 
competition and compensation issues have not been 
resolved by that date, and all parties reserve their 
right to protest or oppose such petition. 

a. As used herein, "e){isting customers of Basic SOO 
Service" shall mean those customers in existence 
on the date hereof and any customer thereafter 
who orders Basic SOD service. Within 30 days of 
the date this Settlement Agreement is submitted 
to the commission for approval, AT&T and the LECs 
shall agree to a list of all existing Basic SOO 
customers, including each customer1s name, 
address and SOD telephone number. Annually 
thereafter AT&T and the LECs shall agree to a 
list of Basic SOD customers who have received 
such service during the previous year, including 
each customer1s name, address, 800 telephone 
number, and the date service was established; 
such customers shall also be considered "existing 
customers ll for purposes of this Agreement. 

b. As used herein, lIusage of existing customers" 
shall include all applications and usage of Basic 
SOD service, including any subsequent growth 
thereof, which precedes the customer's use of 
AT&T1s READVLINE service. such usage shall not 
include wholly new applications utilizing new 800 
numbers and the usage associated therewith. For 
purposes of illustration, a new application would 
arise if an existing Basic SOD customer using 
Basic SOD service solely for catalog sales began 
using READVLIUE service for billing inquiries; 
provided, such usage would not be associated with 
a new application if in the past the Basic 800 
customer used Basic 800 service to perform both 
billinq inquiries and catalog sales. 

c. Compensation amounts paid pursuant to this 
Settlement Agreement, except those paid to GTEC, 
shall be pooled in the intrastate, intraLATA toll 
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pool, or as otherwise ordered by the commission • 
In the event pooling arrangements are modified in 
1.87-11-033, compensation paid to the pool will 
be modified accordingly. 

2. AT&T will have the ability to reduce or increase 
REAOVLINE rates via the normal advice letter process. 
Regulatory flexibility (rate bands or ranges) for 
AT&T's stand-alone REAOVLINE service is not addressed 
in this Agreement and will be considered by the 
Commission at a later date pursuant to AT&T's request 
in A.89-03-046. pacific and GTEC will not oppose 
AT&T's request, but reserve the right to ask that any 
such flexibility shall not precede concomitant 
flexibility for pacific and GTEC. It is further 
agreed that, either before or promptly atter this 
settlement Agreement is approved by the commission, 
Pacific and GTEC will file a petition for regulatory 
flexibility in connection with their intra LATA 
REAOVLINE-like service equivalent to that requested by 
AT&T in A.89-03-046. AT&T will not oppose such 
request for equivalent regulatory flexibility, but 
reserves the right to ask that such flexibility not 
precede regulatory flexibility for AT&T. "Equivalent 
regulatory flexibility" as used herein means the 
establishment of any rate bands or ranges so long as 
the rate floors are based on a cost standard adopted 
by the Commission. All other LECs may concur in 
pacific's tariff or file their own tariffs. 

3. In providing this service, AT&T will not be required 
to follow the "holding-out" restrictions enunciated in 
0.84-06-113. 

4. subject to the conditions set forth below, AT&T's 
provision of its stand-alone 800 REAOYLINE service may 
commence on an interim basis upon the effective date 
of the commission order approving this settlement 
Agreement and the accompanying READYLINE 800 tariffs. 

AT&T agrees to provide a complementary interLATAJintrastate 
REAOYLINE-like service in connection with the intraLATA 
REAOVLINE-like service that PAcific and the other LECs will 
offer through Pacific's data base. similarly AT&T agrees 
to provide a complementary interLATAJintrastate READYLIlIE-
like service in connection with the intraLATA READYLINE-
like service that GTEC will offer through GTEC's data base. 
AT&T shall use its best efforts to cooperate with pacific, 
GTEC and the other LECs in the establishment and 
maintenance of the complementary REAOYLINE-like services, 
and to provide information and other assistance to the LECs 
necessary to establish billing procedures for such 
services. To that end GTEC, Pacific and AT&T agree that 
such complementary services will be available to the public 
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no later than July 1, 1990, subject to Commission approval • 

1. Pacific's and GTEC's intraLATA READVLINE-like services 
and their access services associated with the 
interLATA complementary READVLINE-like services are 
described by the attached tariff sheets; Upon 
commission approval of this settlement Agreement or 
prior commission approval, Pacific and GTEC will be 
permitted to file such tariffs by Advice Letter 
effective on five days notice. 

2. AT&T will provide its complementary interLATA 
READYLINE-like service described in the attached 
tariff sheets. 

3, Customers of the LECs' intraLATA READYLINE-like 
services will be assigned to the 800 NXXs that have 
been assigned to the SMS data base by Bellcore. 

4. The LECs will pass interLATA calls to AT&T from 
Pacific's and/or GTEC's data bases, with the dialed 
800 number untranslated, and the originating telephone 
number -- or where the originating number is 
unavailable, the NPA shall be provided, 

5, General ordering procedures and general administration 
of the LECs' intraLATA READVLINE-like services and 
AT&T's complementary interLATA READYLINE-like service 
initially will follow the same general procedures and 
administration as that which nov exists for the 
current Basic 800 service. AT&T reserves the right to 
accept orders for READYLIUE-like services in the 
future. 

6. AT&T will not take any action that may demean the 
quality of the complementary interLATA READVLIllE-1ike 
services, and, except as stated in this paragraph, 
shall offer those complementary services with rates, 
terms and conditions no less favorable than those 
applicable to its stand-alone READYLINE service. By 
Advice Letter, AT&T may implement rates, terms and 
conditions for its stand-alone service different from 
those offered for the complementary interLATA 
READYLINE-like services, based on terms offered for 
comparable services in the market place or technical 
or cost considerations. But before doing so, AT&T 
will provide Pacific and GTEC with written notice as 
required under the Commission's rules of practice and 
procedure. Pacific and GTEC reserve their rights to 
protest any such differences with the Conmission. 

7 • The LECs will bill for their intraIATA READYLItlE-like 
services and, if requested by AT&T, the LEes will bill 
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and collect for the usage associated with AT&T's 
complementary interLATA intrastate REAOVLINE-iike 
services pursuant to the billing and collection 
contracts now in existence between AT&T and the LECs, 
or any subsequent billing agreement (e.g. service 
bill inquiries). AT&T may in the future, consistent 
with the terms of the aforementioned billing and 
collection agreements, assume responsibility for 
billing and collecting for interLATA intrastate 
REAOVLINE-like usage. 

In offering a complementary interLATA READYLINE-like 
service, AT&T will provision the service at least 
until the earliest of the following dates: (a) two 
years from the date on Which the Commission authorizes 
competition for intraLATA 800 service in I.87-11-0l31 
(b) the date the FCC orders withdrawal of the NNX 
routing plan: or (c) July 1, 1993. If Pacific, GTEC 
or AT&T decides to cease offering either of the 
complementary services on or after the dates described 
above, the party seeking to withdraw shall give 90 
days written notice of such withdrawal. 

Upon approval of its stand-alone READVLINE tariff, AT&T may 
immediately begin offering that service to new customers. 
AT&T agrees that it will not solicit existing Basic 800 
service customers of pacific or other LEes (except GTEC) 
for orders for its stand-alone READVLINE service until a 
tariff for Pacific's complementary READVLIUE-like service 
is effective and such service is available to the public, 
or until pacific begins soliciting customers for a similar 
complementary service offered in conjunction with anY other 
interexchange company. 

Similarly, AT&T agrees that it will not solicit existing 
Basic 800 service customers of GTEC for orders for its 
stand-alone READVLINE service until a tariff for GTEC's 
complementary READVLINE-like service is effective and such 
service is available to the public, or until GTEC begins 
soliciting customers for a similar complementary service 
offered in conjunction with any other interexchange 
company. 

D. General Provisions 

1. AT&T agrees not to object in any forum to the use of 
Pacific's or GTEC's data bases in connection with the 
complementary interLATA READVLIUE-like service to be 
implemented pursuant to this settlement Agreement; 
provided however, that AT&T reserves its riqht to 
object, in any forum, to any data base use by pacific 
or GTEC which has already been identified by AT&T as 
objectionable in its filings with the FCC (FCC Docket 
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86-10) and before the Federal District Court for the 
District of columbia (Civil Action No. 82-0192). 

This Agreement is subject to the provisions of the 
Modification of Final Judgement ("MFJ II

) (United states 
of ffinerica v. Western Electric Company Incorporated 
and American Telephone & Telegraph company, 552 
F.SUpp. 131 (D.D.C., 1982), aff'd sub nom., Maryland 
v. united states, 460 u.s. 1001, 103 S.ct. 1i40, 15 
L.Ed.2d 412, (1983»; provided, if it is determined by 
any court or regulatory agency that any portion of 
this agreement is inconsistent with the requirements 
of the MFJ, to the extent reasonably possible those 
parts shall be voided and the remaining terms and 
conditions shall remain in full force and effect. 
Neither AT&T nor pacific shall take the position 
before any court or regulatory body that the terms and 
conditions of this Agreement are inconsistent with the 
requirements of the HPJ. 

In the event this Agreement is not accepted and 
approved by the commission on or before March 1, 1990, 
any signator at its sole discretion may withdraw from 
this Agreement upon written notice to the parties. 

It is understood that all parties retain their rights 
and remedies in connection with the performance of all 
terms and conditions set forth in this Settlement 
Agreement, including but not limited to, the dates by 
which various commitments shall be met. such remedies 
shall include, but not be limited to, specific 
performance and damages allowed at law and equity for 
non-performance • 
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AT&T COMMUNICATIONS OF CALIFORlHA, INC. 

BY' £d/~~~ ~t A /nT 
4n/~~1fU~N ~ ~~ ~ ~ C. 

PACIFIC BELL tJ I? . I';r . 

By:MiJ~-, 

GTE CALIFORNIA INCORPORATED 

CP NATIONAL 
CITIZENS UTI~ITIES COMPANY OF CALIFORNIA 
EVANS TELEPHONE COMPANY 
GTE WEST COAST INCORPORATED 
KERMAN TELEPHONE CO. 
PINNACLES TELEPHONE COMPANY 
SIERRA TELEPHONE COMPANY, INC • 
THE SISKIYOU TELEPHONE COMPANY 
TUOLUMNE TELEPHONE COMPANY 

BYI~~.~ 
ROSEVILLE ~~j~A~~~ 
CALAVERAS TELEPHONE COMPANY 
CALIFORNIA-OREGON TELEPHONE COMPANY 
DUCOR TELEPHONE COMPANY 
FORESTHILL TELEPHONE CO. 
HAPPY VALLEY TELEPHONE COMPANY 
HORNITOS TELEPHONE COMPANY 
THE PONDEROSA TELEPHONE CO. 
THE VOLCANO TELEPHONE COMPANY 
WINTERHAVEN TELEP/IONE ~~ANY 

BY, ~~ 
Their Attorney 

CONTEL OF CALIFORNIA, INC. 
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READ¥LINE STIPULATION AND SE'rI'LEMEHT AGREEMENT 

WHEREAS, AT&T Communications of California, Inc, (AT&T) has 
fil~d A. 89-03-046 with the california Public utilities 
commission (commission) seeking authority, including immediate 
int~rim authority, to provide REAoYLINE service in" california 
and is desirous of bringing that service to the marketplace as 
quickly as possiblel and, 

WHEREAS, the following parties to that proceeding have 
opposed, ort various grounds, AT&T's requested authority: 
pacific Bell (pacific), Division of Ratepayer Advocates of the 
commission staff (ORA), GTE california IncorpOrated (GTEC), 
Roseville Telephone company, calaveras Telephone company, 
california-Oregon Telephone Company, DUcor Telephone company, 
Foresthill Telephone company, The Ponderosa Telephone company, 
Happy Valley Telephone company, Hornitos Telephone company, 
Wint~rhaven Telephone company, Volcano Telephone company, CP 
National, citizens utilities company of california, EVans 
Telephone company, GTE west coast Incorporated, Kerman Telephone 
co., pinnacles Telephone company, sierra Telephone company, The 
siskiyou Telephone CompanYI and TUolumne Telephone company,· 
and, 

WHEREAS, other parties to the proceeding area MCI 
Telecommunications corporation (Mel) and us sprint 
communications company Limited partnership (US sprint), and 

WHEREAS, hearings have been held in this matter and opening 
briefs have been submitted for consideration by the commission: 
and 

WHEREAS, the parties hereto are desirous of having this 
matter resolved by the commission on the basis of the terms set 
forth below, 

NOW, THEREFORE, the parties move (pursuant to Rule 51.10 of 
the commissionls Rulea of practice and procedure) for a waiver 
of commission Rules 51.2 and 51.4, and agree as tollows: 

A. Immediately upon approval of this settlement Agreement, 
AT'T can offer its READYLINE service as it has proposed in 
A. 89-03-046, except as limited by the tollowing 
conditional 
1. AT&T will pay compensation to Local Exchanqe carriers 

(LECs) for the intra LATA READYLINE usage of existing 
customers of the Basic 800 service presently offered 
on a shared basis by the LECS and AT&T. The 

---------------------All California local exchange companies are referred to in 
this Agreement as the "LECs." 
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Compensation rate will be 7.5 cents per minute (with 
the minutes measured in the same increments as sasic 
800). AT&T will measure the intraLATA REAOVLINE usage 
of such Basic 800 customers and pay the compensation 
to the LEe in whose territory the READY LINE 800 
customer is located. LECs, DRA, and the CACD, have 
the right to join in an audit of AT&T1s usage 
measurements annually at their own eXpense. 
Compensation will continue at 7.5 cents until the date 
the commission resolves the intraLATA competition and 
compensation issues in Phase III of I.87-11-0ll, or 
December 31, 1991, Whichever occurs first. The LECs 
reserve the right to petition the commission for 
compensation beyond oecember 31, 1991 in the event the 
competition and compensation issues have not been 
resolved by that date, and all parties reserVe their 
right to protest or oppose such petition. 

a. As used herein, "eXisting customers of Basic 800 
service" shall mean those customers in existence 
on the date hereof and any customer thereafter 
who orders Basic 800 service. Within 30 days of 
the date this settlement Agreement 1s submitted 
to the commission tor approval, AT'T and the LECs 
shall agree to a list of all existing Basic 800 
customers, including each customerls name, 
address and 800 telephone number. Annually 
thereafter AT&T and the LECs shall agree to a 
list of Basic 800 customers who have received 
such service during the previous year, including 
each customerls name, address, 800 telephone 
number, and the date service was established, 
such customers shall also be considered "e~isting 
customers" for purposes ot this Agreement. 

b. As used herein, "usage of existing customers" 
shall include all applications and usage of Basic 
800 service, including any subsequent growth 
thereot, which precedes the customerls use of 
AT'Tls READYLINE service. such usage shall not 
include wholly new applications utilizing new 800 
numbers and the usage associated therewith. For 
purposes of illustration, a new application would 
arise if an existing Basic 800 customer using 
Basic 800 service solely for catalog sales began 
using READYLIN£ service for billing inquiries, 
provIded, such usage would not be associated with 
a new application if in the past the Basic 800 
customer used Basic 800 service to perform both 
billing inquiries and catalog sales. If for aDy 
reasOn the parties are unable to agree as to 
whether any customer1s usage amounts to a "new 
application". the matter will be submitted for 
commeroial arbitration. 
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B. 

o. CODpensation amounts paid pursuant to this 
settleDertt AqreeDent, except those paid to GTEC, 
shall be pooled in the intrastate, intra LATA toll 
pool, or as otherwise ordered by the commission. 
In the event pooling arrangeuents are Dodified in 
I.a7-11-0l3, compensation paid to the pool will 
be modified accordinqly. 

2. AT&T will have the ability to reduce or increase 
READYLINE rates via the normal advice letter process. 
Regulatory flexibility (rate bands or ranges) for 
AT&T's stand-alone READYLINE service is not addressed 
in this Agreement and will be considered by the 
commission at a later date pursuant to AT&T's request 
in A.89-03-046. paoifio and GTEC will not oppose 
AT&T's request, but reserve the right to ask that any 
such flexibility shall not precede concoDitant 
fle~ibility for pacifio and GTEC. It is further 
agreed that, either before or promptly after this 
Settlement Agreement is approved by the commission, 
pacific and GTEC will file a petition for regulatory 
flexibility in connection with their intraLATA 
READYLINE-like service equivalent to that requested by 
AT&T in A.89-03-046. AT&T will not oppose such 
request for equivalent regulatory flexibility, but 
reserves the right to ask that such flexibility not 
precede regulatory flexibility for AT&T. "Equivalent 
regulatory flexibility" as used herein means the 
establishment of any rate bands or ranges so long as 
the rate floors are based on a cost standard adopted 
by the commission. All other LECs Day concur in 
pacific's tariff or file their own tariffs. 

3. Subject to the conditions set forth below, AT&T's 
provision of its stand-alone 800 READYLINE service may 
commence on an interim basis upon the effective date 
of the commission order approving this settlement 
Agreement and the accompanying READYLINE 800 tariffs. 

AT'T agrees to provide a cODplementary interLATA/intrastate 
READYLINE-like service in connection with the intraLATA 
READYLINE-like service that Pacific and the other LECs will 
offer through pacifio's data base. similarly AT&T agrees 
to provide a complementary interLATA/intrastate READY LINE-
like service in connection with the intraLATA READYLINt-
like service that GTEC will offer through GTEC's data base. 
AT&T shall use its best efforts to cooperate with pacific, 
GTEC and the other LECS in the establishment and 
maintenance of the complementary READYLINE-like services, 
and to provide information and other assistance to the LEes 
necessary to establish billing procedures for such 
services. To that end GTEC, pacific and AT'T agree that 
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such complementary services will be available to the public 
no later than July 1, 1990, subject to Commission 
approval. 

1. Paoifie's intraLATA REAO¥LINE-like services and its 
access service assooiated with the interLATA 
complementary BEADYL1NE-like service are "described in 
the attached Adyice Letter and tariff sheets. paoific 
filed its Advice Letter pursuant to General Qrder 96-A 
on February 16. 1990 requesting an effective date ot 
Marcb 28. 1990. GTEC vill als6 file an Adyi¢e Letter 
pursuant to General Order 96-A. covering its proposed 
intra LATA BEADYLINE-like service and its access 
service assooiated with the interLbTA complemen~ 
BEAO¥LINE-like service. At that time, GTEC will 
submit copies Of its Adyice Letter and tariff sheets 
tor inolusion as an additiOnal attachment to this 
Agreement. 

2. AT&T will provide its complementary interLATA 
READVLINE-like service desoribed in the attached 
tariff sheets. 

3. 

4. 

Customers of the LEes' intraLATA READYLINE-Ilke 
services will be assigned to the 600 NXXs that have 
been assigned to the SMS data base by Ballcore • 

The LECs will pass interLATA calls to AT&T trom 
Paoific's and/or GTEC's data bases, with the dialed 
sOO number untranslated, and the originating telephone 
number -- or where the originating number is 
unavailable, the NPA shall be provided. 

5. General ordering procedures and general administration 
of the LECsl intraLATA READYLlNE-like services and 
AT&T's complementary interLATA READYLINE-like service 
initially will follOW the same general procedures and 
administration as that which now exists tor the 
current Basic 800 service. AT&T reserves the right to 
accept orders for READYLINE-like services in the 
future. 

6. AT'T will not take any action that may demean the 
quality of the complementary interLATA READVLINE-like 
services, and, except as stated in this paragraph, 
shall offer those complementary services with r~te9, 
terms and conditions no less favorable than those 
appll~able to its stand-alone READVLINE service. By 
Advice Letter, AT&T may implement rates, terms and 
conditions for its stand-alone servioe different from 
those offered for the complementary interLATA 
READYLINE-like services, based on terms offered for 
comparable services in the market place or technical 
or cost considerations. But before doing so, AT&T 
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will provide Paoifio and GTEC with written notice 
required under the Commission's rules of practice 
pr()cedure. Pacific and GTEC reserve their rights 
protest any such differences with the commission. 

as 
and 
to. 

7. The LECs will bill for their intraLATA READVLINE-like 
services and, if requested by AT&T, the LECs will bill 
and collect f()r the usage associated with AT&T's 
complementary interLATA intrastate READYLINE-like 
services pursuant to the billing and collecti()n 
contracts now in existence between AT&T and the LEcs, 
or any subsequent billing agreement (e.g. service 
bill inquiries). AT&T may in the future, consistent 
with the terms of the aforementioned billing and 
collection agreements, assume responsibility for 
billing and collecting for interLATA intrastate 
REAOYLINE-like usage. 

s. In offering a complementary interLATA READVLINE-like 
service, AT&T will provision the service at least 
until the earliest of the following datest (a) two 
years from the date on which the Commission authorizes 
competition for intraLATA 800 service in 1.87-11-0331 
(b) the date the FCC orders withdrawal of the NNX 
routing plant or (c) July 1, 1993. If pacific, GTEC 
or AT'T decides to cease offering either of the 
complementary services on or after the dates described 
above, the party seeking to withdraw shall give 90 
days written notice of such withdrawal. 

C. Upon approval of its stand-alone REAOVLINE tariff, AT'T may 
immediately begin offering that service to new customers. 
AT&T agrees that it will not solicit existinq Basic 800 
service customers of pacific or other LECs (except GTEC) 
for orders for its stand-alone READVLINE service until a 
tariff for pacific's complementary READYLINE-like service 
is effective and such service is available to the public, 
or until Pacifio begins soliciting customers for a similar 
complementary service offered in conjunction with any other 
intere~change company. 
Similarly, AT'T aqrees that it will not solicit existing 
Basic 900 service customers of GTEC for orders for its 
stand-alone READYLINE service until a tariff for GTEC's 
complementary READYLINE-like service is effective and such 
service is available to the public, or until GTEC begins 
soliciting cUst()mers for a similar complementary service 
offered in conjunction with any other intere~change 
company. 

O. General provisions 

1 • AT'T agrees not to object in any forum to. the use of 
pacific's or GTEC's data bases in connection with the 
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complementary interLATA REAOYLINE-like service to be 
implemented pursuant to this settlement Agreementl 
provided however, that AT&T reserves its right to 
object, in any forum, to any data base use by paoific 
or GTEC which has already beon idontified by AT&T as 
objectionable in its filings with the FCC (FCC DOcket 
86-10) and before the Federal District court for the 
District of Columbia (civil Action No. 82-0192). 

This Agreement is subject to the provisions of the 
Modification of Final Judgement ("HFJ") (United states 
o! America y. western Electrio company IncorpOrated 
a_d American Telephone , Telegraph CompAny, 552 
F.SUpp. III (DID.C., 1982), aff'd ~ nQm., MarylAnd 
V. United states, 460 U.s. 1001, 103 S.ct. 1240, 75 
L.Ed.2d 472, (1983»1 provided, if it is determined by 
any court or regulatory agency that any portion of 
this agreement is inconsistent with the requirements 
of the MFJ, to the e~tent reasonably pOssible those 
parts shall be voided and the remaining terms and 
conditions shall remain in full force and effect. 
Neither AT&T nor pacific shall take the position 
before any court or regulatory body that the terms and 
conditions of this Agreement are inconsistent with the 
requirements of the HFJ. 
In the ovent this Agreement is not accepted and 
approved by the commission on or before Harch 1, 1990, 
any signator at its sole discretion may withdraw from 
this Agreement upon written notice to the parties. 

4. It is understood that all parties retain their rights' 
and remedies in connection with the performance of all 
terms and conditions set forth in this settlement 
Agreement, including but not limited to, the dates by 
which various commitments shall be met. such remedies 
shall inolude, but not be li.ited to, specifio 
performanc. and damages allowed at law and equity for 
non-performance • 
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GTE CALIFORNIA INCORPORATED 

CP NATIONAL 
CITIZENS UTILITIES COMPANY OF CALIFORNIA 
EVANS TELEPHONE COMPANY 
GTE WEST COAST INCORPORATED 
KERMAN TELEPHONE CO. 
PINNACLES TELEPHONE COMPANY 
SIERRA TELEPHONE COMPANY, INC • 
THE SISKIYOU TELEPHONE COMPANY 
TUOLUMNE TELEPHONE COMPANY 

BY: ~ I). a~ 
ROSEV I LLE ~;PHO~t~O~!A~"''''''' I.. Of .. -~-:~­
CALAVERAS TELEPHONE COMPANY 
CALIFORNIA-OREGON TELEPHONE COMPANY 
DUCOR TELEPHONE COMPANY 
FORESTHILL TELEPHONE CO. 
HAPPY VALLEY TELEPHONE COMPANY 
HORNITOS TELEPHONE COMPA~Y 
THE PONDEROSA TELEPHONE CO. 
THE VOLCANO TELEPHONE COMPANY 
WINTERHAVEN TELEPHONE ~~ 

BYa 5Pft/~ 
Their Attorney 

CONTEL OF CALIFORNIA, INC. 
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SCHEDULE CAt PU.C. SO. n: 
14th Riwl~~j (hect S~iet A 

(an(els l)rd ~ewlst~ Che(~ S~ett A 

NetwOrl Servl(es Jarlff 

U. GEN[RAL A[GULAJIO~S 

llSJ Of (ffECJIVE SHEETS 

"heets listed below afe effectlwe as ¢f the date S~~wn on each sheet. 

RevisIon 
NJmttr Sheet 

Hth' (S A 
ht JOC A 

11th TOC 8 
Uh ToC C 
4th I 
lrd 2 
1st 2.1 
lrd ) 
lst' 1.1 
2n~ 4 
3rd S 

Orlgt na I S. , 
21\d 6 
2nd 1 
ht 8 
1st 9 
1st 10 
2n~ II 
ltd 12 
ht 13 
1st 14 
1st IS 
1st 16 
1st 11 
ht 18 
1st 19 
1st 20 
ht . 21 
2M 22 

.\,hiet unu So. 

~So. SO 04 023 

RevisIon 
Numbtr 

1st 
1st 
2nd 
3rd 
1st 
1st 
7th 

11th 
14th 
4th 
ht 
ht 
1st 
1st 
1st 
1st 
lst 
ht 
ht 
1st 
1st 
1st 
1st 

Shut 

2l 
24 
2S 
26 
21 
28 
29 
29.1 
29.2 
29.3 
30 
31 
32 
H 
)4 
3S 
36 
31 
38 
39 
40 
4' 
42 

Dllf fRd; 

Ue'(1i>r; 

R~So. 
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NetwOrk Services Tariff 

SCHEDULE CAL PU.c. so. }.2. 
1st kf~lstd s~eet 1.1 

Cancels Original S~~et l.1 

A2. GENERAL REGULATIONS 

2.1 RUL[ ~O. I - O(f(NITIO~ Of T[RMS (C~t'd) 

GAA,OfATH[RED 

The terft g(andfat~e(ej refers to serviCe ¢r equipment provided to 
eltstlng customers at rate~ set fort~ In t~tse tariffs. ~ut not 
offereJ for ser~lte ajdltlons or to ne~ appll(ants. 

H(fI,[ 1\PA 

As used In connection wHh AT&T MEGACCf( 800 Or AT&T 800 R[ADtltN[ (1) 
Ser~l(e. the ~PA of t~e AT&T H[~'COH 800 or AT&T aoo R[AOILIN[ Service (T) 
Centra' Office from .hlc~ a Cu~t~er ~as obtalr.ed service. 

I~STALLATIO~ CHARG[ 
A one-tl~e charge raje ~nder certain conditions to (o~er all ¢( a 
~~rtl6n of the cost of pr¢~fdfn1 telecorr~unlcatlons ser~l(e~ or 
arran9~:!ents. 

INT£RFA([ 

An "Interface- Is l~e reans by which a (onntttion Is effected tetwEen 
a ser~l(e and a~ther se(~lcE. a communications syste~. te(~lnal 
e~uff:"T.ent. other COIl'1)!ny-pro'ifded servlCfS. Of servlcU pro~ldfd by a 
lo<a' [I(h,nge Utll'ty. 

.\chicf Ltntr So. 
DKi<Joo So. 90 04 023 

COl'll f r,ued 

[)aMFW 

[IJKlht: 

5If'SOIution So. 
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SCHEDHECAlP.U.C.SO. A7. 
24th levlstd (hect Sh~tt A 

Cancels 23(d ~fvlsed (~ec~ Sheet A 

Networ~ Services Tariff 

llST Of [ff(CT1V£ SHEEtS 
heets listed below arf effective as of the date shown on each sh~et. 

~e ... lsfon 
N~'t\ttr 

24 tl\' 
5th 
lrd' 

. Is t 
3rd 
4th 
4th 
Hh' 
6th 
3rd 
5th 
3rd 
2nd 
4th 
4th 

16th 
5th' 
2nd 
2nd 
2,.,d 

15th' 
2nd' 

Original' 
](d 
3rd 
4th 
2nd 

NOTe I: Sheet Issued . 

. ~d\ict ~ef SO. 
~So.;SO 04 023 

StieH 
(S A. 

ToC A 
I 
1.1 
2 
) 

" 5 
6 
1 
8 
9 
9.1 

10 
II 
12 
13 
14 
15 
16 
11 
11.1 
11.2 
18 
19 
20 
21 

(hIt fitd: 

[1I'«"ti\t: 

R~So. 
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San Fran..isoo. CalJIomia 

SCHEDULE CAlP.U.C. SO. H. 
ltd Revised S~eet 

Cancels 2nd ReviSed S~eet 

Networ~ S,(vlces Tarl(( 

Al. NIOE AREA rflf(OHMuNttATIO~$ S(RVlC£ 

1.1 AT&T HATS A~O AT&T Soo S[~vtC[ 
A. G£N£IUL 

1. 

2. Oeser! pt lOtI 

a. Hide Area Telec~nl(atf~s ServIce. by use of a~ access Itne and 
th~ publiC switched network, ~rovldts for dIrectly dialed 
telecommunlcatl~s ~Ith'n the state and In accordance with t~e 
re~ylatloos and sch~dules of rates and charges specified In this 
tariff. AT!T ~'IS and At!T aoo Service are offered under this tariff. 

b. AT&T K'TS Is .ls0 (tferred to as Ovtward ~'TS and AT&T gOO Service 
as ~OV Service. T~t AT&T WATS customer Is (urnlshed an acctss line 
arranged for OYtv'td (alllnq only. The AT&T $00 Strvlct customer 
Is either furnls~ed a dedicated acctss line artanged for t~wa(d call1n9 CC) 
~Iy, or subscribes to AT!T', 800 Service uSing a local f.chanqe I 
ufvlU Hcess line. CO 

.\Ihie, Utltf So. 

DtcNon So. 90 04 023 
DaltfW 
[1Jl(1ht: 

R~S(). 
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.-\l&J C(IO'llllunications (){Calikrni2.loc. 
San Fnn..isco. CalIfornia 

SCHEDlilE CAt PU.C SO. A 1: 
7th Re~'~ed Sheet ~ 

Cancels 6th ~evlsed Sheet S 

s~twor~ Se(ylce~ Tariff 

A1. wtOE AREA '[l(C~NtCAT10~S SERVICE 

7.1 AT&T HATS A~D AT&T aoo S(QVIC( (Coot'd) 
A. G(\£~l «(oot'd) 
1. Re~'Jhtlons (CO('It'd) 

i. Pa)r.ent for Service 
Th~ (liS tOTH Is reqlJl red to NY all rates and charqe ~ fot setv let In 
Iccordl~ce with t~e ComPlnl's re91Jlar billing and collection practices 
as (o~e(ej fn Sc~edlJlt (ll.P.U.C. SO . .1.1.9. 

). Servl(e Areas 
SHytu atfH ate appHUble to a:H-O<\ InUrl"'" AT&T H.~'S at~ AT&T 
8(') senICe' uS I nq dedi ClUd accUs. (0 

Callfo(~la ~as Z AT&T H.'YS and AT&T $00 service Areas des(rlted ~elcw: 

(I) (aCh AT&T H.'TS access line Is arranged for one service area, as 
requested by the customer. conle~~'ated Is service to or iron 
California telep~e 'Ichanges and '011 Stations Io<ated In the 
(ol1c.,t n9 Null'berlnq Plan Areas tid>"). He (ustOmer r:ust te 1ccated 
In an ~PA In t~e sectloo of t~e state for w~lch AT&T HATS service' 
Is ordued. 

- Cal. No.: l09-C08-4IS-101-916 

- Cal. So.: ZI1-619·114-80S-818 

_ State~lde: All of t~e abOve hPAs. 

(2) Toll centers In t~e ser1iCf areas deslgnlted CAL. -N arod CJl. -5 
ar,~ as\O(tated rite (enters ~ay te foun~ In Sche1ule C~I. P.U.C. 
~o. ".8. 

!tOTE 1: He access line Is pro~ Ided by the lo<a I hchange Ul" It)' . 
Contlnue:J 

Ad'let ldttr So. 
DKision So. 911' 04 023 

Oatt r~: 

I.II'Ktht: 

ResoIu6on So. 
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SCHEDtLE CAlPV.C. SO. Af. 
Stll Reylsej S~~et I) 

Cance1s Cth Rey',~j Sheet 1) 

Network Services larlff 

Al. WIOE ARfA T(l[C~Nl(Al10~S SE~VIC( 

7.1 AT&T ~(lS A~D AT&T 800 SERVIC( (Cont'd) 

1.1.2 AT&T 800 tSl(RlATA ADD-ON SERVICE 

A. O(SOH PT(C" 

AT&T 800 tnterL.&.TA Ad,:f-Oo Hrvlce Is offered ... lth two access line (0 
~tlcns, (1) Oe~icated Access lIne (OAL) or (2) lo<al (Ichange Service 
Ac(ess lire (l(SAl). $oth ~tlons ate offered only In conjunctiOn with 
t~e LtC 800 Service. AT&T SOO tnterlAfA Add-Co serviCe using a OAl IS 
available as a full State or Naif State ofterl~g. Service uslnq a LESAL 
is avalhblt as full State or .. here Uchnlcally available as a CustO!l:er 
s~!('ffed \?A offerIng. AT&T 800 lnterLATA Add-On Service allows a 
cust~er to teeeive calls wlth6ut cha'ge to the calling party. (C) 

8. RWJlATlC~S 

(I) Usage Charqes 
~~th04s of deter.,nlnq usa;e ch,rqes for AT&T 800 service: 

a. Cetermlnt the total resslges to be billed for each tl~e of d3Y 
s:etlcd for: (I) the sefvlct 9rovP. If the (ustornH H usln~ a O."L. 
or (2) tile AT&T 800 Service UlepP\Ol'le tlv'llter. If tlle (ust¢l!'H B 
using a l£SAL. 

b. CeUJiline the equlvaltht !'>¢ors to be billed by at,plylng He Hlnl~lJra 
A'o'era~e Hr.e Requhu:eht ( .. ATfU as descrlted tn Scuduh (Al P.U.C 
~. A}.L.A.).I. 

c. Cetermlne the actu11 !'>¢otS to be billed for each tIre of day 
r:ttfO<j for: (1) the Strvlce 9tOVP. If the (ustOlr.ef Is usln~ a O"l 
or (2) tllt Af&T 800 Servtce UIt~l\O(\e nu~tr. If tU (\lstOft',er Is 
uS I n9 a LESAl. 

d. Ceter.lne tht Chargeable hOurs, the gfeater of b. or c. precejlng. 
t~n4e~ to the ntlrest tenth (one decimal place). 

cC. , 
CO 

co 
I 

<0 

e. Ceteralne the total usage charge bl ~ultlply'nq the hourly rate (C' 
for the appropriate rate ~erlod (business day andlor off pea~) 
by He appltcab1e ch1rgubh hOurs • 

.\d.kr lrn« ~·o. . 
Demon ~·o. 90 04 023 

o..tt fifd: 

llrtt1iu: .. 
I Resolution ~o. 
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AT&T CommurucaOOns Of C~'OIi!.lnc. SCHEDULE CAlP.lf.C. So .. U: 
tSt~ Revl~td S~~et 11 

tanttls 14th Revlsej S~eet 11 

Net~~rk ServIces larlff 

Al. HIDE ARE~ '(lECOMHUNlCA'fO~S SERViCE 

7.1 AT&T HATS AN~ AT&T 800 ~[RVIC( (C~t'd) 
1.1.2 AT&T 800 INTERLATA A(~-O~ SERVICE (Cont'd' 

C. ~T[S A~O (ijARGES 

1. Access Line 
All ~-(e(y(rln1. recurrln9 and IntralATA u~age rates. (harges ahQ 
surC"Hge5 afe (oMafred In ttie He tariff and are Nld dlrfttly to tile 
lEe by the subsetlter. InterLATA usage (ates are sho~n belo~: 

2. Monthly Usage Rates 

a. t~e hOurly rate a~plles to ttie (hargeable ~rs of use (ovn~ed 
to t~~ nearest tenth of an ~r.' 

b. AT&T SUO Ser~l(e - redlcited Access lIne (OAL) 

~essa~es placed on any of t~e holidays. lIsted In Sthedule Cal.P.U.C. 
~o. A6.2.I.E.I.c. are rated In the off peat sc~edule eeTo~. 

Moors of USlgf' 

- BuSiness Oay, ~day thru friday. 
9:00 A.H. to 9:00 ~.M.' 

- Off Pea~. All Otl'>er Hours 

ServIce Aru 

- ~orthern or SOUthern (al., per hOur 
- SUUwr.de. per t.o\J( 

2 

lU l£ GrtOOP AA\GE 
_1_ ..L 

S10.43 
t2.S0 

$4.64 
S.8) 

~TE I: (~irqtS (or ressa~fs t.qlnnln1 In one time ~frlod and corr~letln9 In 
t~e other tlroe ~erlod. are deterelned by applyln9 the apprO¢rlate 
~~rly rate for t~e portion 0' the message O(currlng In each period. 

~TE 2: To. but not (ncludtn1. 

.llMer Untr~·o..90 04 O' 23 
~~·o. 

Dalf rw 
urectiH: 

(OI\tlnuej 

Resolitioo ~o.. 

(0 

(0 
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SCHEDULECALP.UC.SO. 41. 
2nd Re/lsej Sheet 11.1 

Cancels 1st R~tl~ed Sheet 11.1 

Networ1 ServIces larlf' 

.1.1. WIOE AREA TElECOHMU~rCAJIONS SERvtCE 

1.1 AT&T ~'TS A~~ AT&T 800 S(RVIC( ((60t'6) 
7.1.2 AT&T 800 tsrERlATA ADO-ON SERVICE (Cont'd) 
Co AAUS A~O C!l ... ~(S (C6t'lt'd) 
1. Monthly Usage Rates (Cont'd) 

c. AT&T 800 Service - lo<al I I change Service Access line (lESAl) 

I. Monthly Rtcurtlng Rate 

- Ptr SClO te IepflOr.e number 

2. Hoorly Rate 

- Per ~r for all hOur$ of the 
day an~ all da,s of t~e ~eet 

3. Volume Value Plan 

US.oo 

S'S.60 

The Volume Value Plan appl'es a discount to InterlATA usage Cha rges 
that eleeed SSO.oo during a billing ~th. The a~nt 6~er SSO.OO up 
to and Including S350.oo viii be reduced by 51: any further amOunt. 
In e.cess of Sl5O.oo up to and Including SI.35O.oo viii be reduced' 
by lOt, and the amount abOte SI.35O.oo ~III te further reduced 
by 1St. 

Percent Ol$(ount 
S\ 

10\ 

('0 

Total Usage Charge 
$ 50.00 - S 350.00 
S35O.01 - SI.3SO.oo 
Over $1,350.00 lS\ C\) 

.\chiet ~n So. 0 
Deci90n ~ . 9 04 023 

,,oj O. 

Daft Fkd: 
[lf~the: 

(¢I'It I nue·' 

RrdJ6on~o. 
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SCHEDULE CAL P.U.C SO. A 7. AT&T Communications Of California. Inc. 
San f rl1ll.isoo. C~lifomi1 

Orfqfnal Sheet 17.2 

~etwor~ Strvlcts Tariff 

A7. wlOE AREA TElE(OHMUNlCAr(ONS SE~VICE 

1.1 AT~r WATS A~O AT~T 800 SERVICE «(~t'd) 
1.1.2 AT&T 800 tST[RlA1A AbO-ON SERVI(( (Coot'd) 
C. RAT[S A~D (KARGES <Coni'd) 

1. RHe Pe r lods 
RHes applicable to. AT&T 800 InterlATA Ad-j-On SHwl(t are tlased 00 
t~e tl~e of day or day 0' ~ee~ as follow~: 

6uslres\ Oaf Period 

9:00 A.H.' to 9:00 P.M.' HondiY thru friday 

Off Peat Perf<>i 

- All other hours 
_ Calls COmpleted on any hOliday listed In St~edule Cal.P.U.C. So. 

A6.2.1.E.1.C • 

•. Rate Structure 
a. T~e usage (ite structure for AT&t 800 [nterlATA Add-On Servlct Is 

on a flJed rate ~er hour baSIS with a rfjuced rate for Customers (e) 
uSln9 a OAl lor off ~~ak. Hoors. (0 

b. ~th'y usage chat~eS are computed on a total usage basl\ according 
to a fixed schedule. 

c. 'he Mlnlmuln Avera;. fJr.e Requlr,mel\t ("' .... TIU Is applied as ducr I be d 
In Schedule CAl.P.U.C. No. Al.I.A.l.l. 

Note I: To, but not Including. 
l Material fo.rmerly on S~eet 11.1 

(U 

(U 

Continued 

Ad,lef Ltntr ~(). Dale fied: 

Ot<ision ~o 00 01 023 EJfK1iu: 

Resolution ~o. 
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SCHEOl'LE CAL PU.C. XO. A1. 
20th R@vlsed theck Sheet A 

Cancels 19th R~vl$ed C~et~ Sheet A 

Networ~ Servlt~s tarlf( 

A9. CUSTOM ~[rHOR( SERVICE 

lIST or Eff(CTIVE SHiEts 

Sheets listed tel0w afe effective as of the dat~ sho~n on each Sheet. 

Revlsloo 
!lumber Sheet 

20th' es A 
4th foe A. 
1st ToC 8 

OrigInal • ToC C 
4th I 
lfd 1 
Zn~ 1 
2nd 4 
2M S 
Sth' 6 
Sth' 1 
1st 1.t 
4th 8 
lrd 9 
2nd 10 
2nd II 
3rd 12 
lrd 13 

Original 14 
Original IS 

2nd 16 
2nd 11 

Orlgltlal 18 
ht 19 

Original 20 

~'[ I: Sheet Issued • 

Ad,ict ~tl So. 
~So. 90 04 023 

RevhlOl'l 
~mter 

Original 
ht 

10th 
Jrd 
8th 

Orlgl na I 
2nd 
Jrd 
2nd 

Original 
Original 

2nd 
lr.d 

Orlglna' 
Orlgll'lal 

1st 
1st 
ht 
Sth 
1st 
4th 

Original' 
Original' 
Orl 91 na" 
Original' 

SIlut 

21 
22 
H 
23.1 
24 
24.1 
2S 
26 
11 
28 
29 
lO 
)1 
12 
)) 
H 
lS 
36 
)1 
lS 
H 
40 
41 
42 
41 

DaltfW 
[ft"t<1ht; 

R~So. 
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AT&T CommuIDcati..~ ()( Cllifomia. Inc 
San Flll'lCisco. CMomiJ 

SCHEDLH CAL P.l'.C. SO. A9: 
OrigInal Table of Contents ~~ttt C 

A9. CUSTOM ~ETHORK S[~V1C£ 

T.ABU Of (ONTEMS (COfIt'..,) 
Shut 

9.4 AT&T SOoi IUJ.CnI1.[a ..•••.••.•••••.•••.•••..• ••••. ••• ••••.• .•••. 40 ( .. ) 
9.4.1 O[SCII(PJIO~S......... •••..••..• ••••••••••••... ••..•.••••.•••. 40 , 
1.4.1 ~[GUlATfC\S.. •••••••• ••••••••••••• ••••••••••••••••••••••••••• 4J 
9.4,) IV.HS ...... D CIQ.RG£S ....... ............... ...................... H . 
9.4.4 AT&T SVO REAQYllk£ O~Jtus~ .•...........•.•.....•.........•.•. 4) ( .. , 

• Re~lsterfd ServIce Harl. of AUT 

.\chict ldItr So. 
Dtdsion~o. 90 04 023 

Ink Utd: 
ltrtrti,t: 

R~6on~o. 
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SCHlOtLE CAL PUe. ~O. '-9 . 
5th ~e11sej S~eet 6 

(ancels 4th ~ev'se1 Sneet 6 

Networ~ ServIces Tariff 

9.1 G[~[~l (Cont'd) 
1.1.2 R(GUlAIIO~S (C~t'd) 
J. l .. rUHtlENC[. IHi''''IR.~£PlT OR .".PRQPU USE «(""'t'd) 

~.ere'n SIl!I! precltJ,je t~e ComPlIlY'$ rl9f1t to deny ~r tBtrlct tile 
servIce wIthout f~rt~er notice. 

~htn a ~lolattOo results Ih a ~enlal for add\tlonal servlc. andlor 
restrlctfOn of service. tile 4eolal and/or tuttictlOfl ",n, be I!)j-l,d 
.. hen tf.e cus tome r' Ii In compl hnce with tile regula tton aM so ad/l US 
t~t coir.pany. 
T~e us. and rest¢ratlon of C~sl~ Setwort Service ..,111 te In accordance 
with Part 64, SlJ~"Ht 0, of tl':e federal CorrrnunlcatlOl\$ ComIlutOo's 
RIJIH ar,,, Reg~latlOns. 

C UASIlIT1 
lhbnttyof the C~at\y a~·pHcable to all servIces offereJ Is locaUd 
In Sct:edule (aI.P.U.(. No. "l.re.1. In addition. H,e COIl'PUl's 
liabIlity, If any. sh,ll not tlceed an amount 'Qual to tl':. Initial 
period (har1e provided for under this tariff for a Custom Networ~ 
ServIce call for t~e period durltl1 ~fI'ch the call wU afff(te~. 

l. LOCAL [),CHJ.~GE S(RVICe ~CC(SS 

~~en 100ai e.(~an~e service Is required to acce~s a CustOm Net~~r~ 
Service, t~e customer Is res~slble for Obtalnln9 the 10<,1 f.chan~e 
service from the tocal e.char,ge cOl1!9a ny. 

H. MI~IMVK PAYMENT P£RfOO 

T~e mlnl~um pa~ment period for Custom Networ~ Services c~ents Is 
thr.e mvnths 'ICfpt for t~e Software Oefttled Net~of~ Optt~l' features. 
AT&T aoo ~£~01LIH[. at\d M[GACGM* R'TS/M£~~COH 800 Servlc.s. The ~In'~um (I) 
pt)ment t,.rlod for tile SoftwHf Oefluj Neho(~ ~tlOIlal featur's Is or.e 
month. T~e alnlmum Qa)~e~t ~ttf01 for AT&t gOO RE.D1lt~E and HEGAC~ (T) 
K'JS/~EGACOH 800 Ser~ICfs Is ~. day. 

s. N0~PAY~ENT Of (KARG£S 
The C~~anl ~ay deny an~/or restrict Custom Nftwor~ ServlC' for 
fIO(Ipa)rent of chaqes dwe as s~fC I fled In P .• Pa)~ent of C/luges. 
(oIl0wlr'1. A "rltUrl t>Otlct .,,," be unt to the customer at hast five 
days In advance of the restriction and/or denl •• of servlCt. UpOn 
pa)~~nt of charges tile rtstrlctlvn ,nd/or denial of Custom Nft_Oft 
ServIce ..,1" be remo~ed . 

.ld.ice lfntr ~(). 
Decision ~o: 90 04 023 

Dale fitd: 
[lIec1i'f: 

R~So. 
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SCHEOt;L[ CALPUC. SO. A9. 
5th RevlSe~ S~eet 1 

Cancels 4th Revised S~eet 1 

Net~or~ Services Tariff 

A9. CUSTOM ~[THORK SERVICE 

1.1 GE~£RAl (ContOd) 
1.1.2 AECUlAT(O~S (ContOd) 

O. ~0TICE Of OISCOSTI~UASCE 
The Customer's order to discontinue Cust~ Net~~r~ Services must be 
received by this Company one month prior to the day on which the ser~lce 
Is to te discontinueJ, eltept for Softvare Oeflned Netvork service for 
vhlch three ~ths notice Is ,e~~lred. Monthly recurring (ha r1eS apply 
for that period fr~ the date the COmpany (ecelves the discontinuance 
nOtice or ~ntll the re~uested discontinuance date o ~~ich!ve( Is tater. 
T~e (~arges viii (ontln~e to apply ~hether or not t~e customer 
continues to use the service. 

P. ORDER o.NC[LlAJ(O~ 
The mInimum period for cancellation of an order Is 30 dayS prior to the 
originally reQuested service dite. 

Q. PAY~ENT Of CHARGES 
Pa)!r.ent for CustOlll NHvor~ Service Is due upon prHentatlO(l of the 
bill. CustOA Net~ork Ser~l(e may be denied for n¢n-~ayment of a bill 
as specified In H. abOve. 

R. PROVISION Of SERVICE 
Custom Net~or~ Service Is fully $upporte1 by the Company thr~Jg~ 
englr.eerlngo InstallatIon and ~alntenance efforts. T~t Compa~l '11111 
assure that each ser~tu f'JtlctlO(ls pt~er1, ~Hhln Its specified 
tranSllhsfon and S'llltchln~ para'l!eUrs. 
The C~pany Is (eS~Slble for the provision of Cust~ Network Service 
from station to station. It Is ~t res~slblt for the quality of 
transmIssion or signaling on the Cust~er's side of the Interface at a 
Cust~er's pre~lses. for AT&T MEGACOH ~"S/M£GACGH 800 and AT&T 80) (T) 
R[.101LIIIE ServIces. the COII'pany IS res~slble for the qualit)' of I 
transmissIon and/or slgnallnq from the AT&T ME~'COH HA'S/M(GAC~ 8~) 
or AT&T 800 REAOYLINE Service Centr.l Offlct to the called/calling (T) 
stat 10(1. 

.-\d\rt Ltt1« So. 
DxisionSo. 90 04 023 

l\.Sued b} 

£.\·.r~ 
Reporul DIle..~ 

Oatt fRd: 
[1f~H: 

ContlnueJ 

Rrs0N600 So. 
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-
AT&T Commuttications ()(CnJomiJ.,lnc. 
San f rancis(o. Uhfornia 

SCHEDULE CALP.U.C. SQ. M. 

9.4 AT&T 800 ~EADYlI~£· 

g.4.1 OE~(Rl~'ION 

Network Serwlces Tariff 

A9. CUSTOM HETHQR( SERVICE 

Orl91nal S~eet 4~ 

AT&T 800 READYll~E Is a cust~ swltche~ teJecOmrnunl(at'~s service 
w~I(~ etf.lts 'nwlfd 3~ number calling ftom stations located tn 
t~e state of California to a station associated wlt~ a CustOmet's Io<al 
f.chan9f teleph¢r.e numbtr. Intrastate AT&T tOO ~£ADYlINE ts an add-on 
to tht Interstate ATt.T $00 REA!)1LlNE 5trv'U aM h available only to 
custO!J:HS .. P\O subscrlU to t/')e Interstate Sff'llce C)r'ovlded 
In this Company's Tariff f.C.C. No.2. AT&T 800 A[AOYlIN( (4tes 
a~d charges ap~ly to calls co~leted from (a'I'n~ stations to a 
tflep~e number associated wlt~ the CustOmer's Io<al ef(/')a~~e servIce 
access line. Customers ~y recelye (ails fr~ the entlr, state or rr~ 
cust~tr selected ~PAs within t~e state • 
AT&T aoo R(ADYll~( calls afe dialed and completed wlth¢Qt the assistance 
of a Company operator, and dO nOt InclUde: 

- P,rson-to-Person calls 
Co 11 H t ca 11 s 

- C~ference (ails 
_ Any othef cla"I'lcatIOO of ~erator handle~ calls 

AT&T 800 AEAOYll~[ conSists of an AT&T 800 A[AOYll~( telep~e nu~ter 
associated vlth a Cust~r's 100ai elchang. t,lep~e number. At&T 800 
REAOYllNE Is proYI~fd ~ a Customer's ellstln9 100ai e,change telep~~e 
numter, ~hlch Is ~t obtained under this tariff. A separate At&T 800 
R[AOflINE telep~e number w\II te assoclaled with each 100ai 'Ichange 
tt 1 ep~e number. (N) 

• Registered Service Marl of ATt.' 

.\d\icf Utter So. 

Decmoo So. a.O 04 0.23 
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AT&T Commun.atioos (){ C~1if,xniJ.. foe 
San f n1'Jci<oo. C alifomia 

SCHEDULE CALP.U.C. so. A9. 

Network Services Tariff 

A9. (USTOK NETWORK SERVIC£ 

1 .• AnT sOO A.E.lOYlIM (Cont'd) 

1.4.1 REOUlATtON 
A. PROVISION or AT&T 800 REAOtlIN£ 

Orlgln~1 Sheet 41 

AT&T 800 RE~OYlthE Is offered under this tariff subject to t~e 
availability ~f suitable service com~ents furnls~ed by this (~~pany 
or obtained (rom others. 

I. £n~Ir:Urln9 
AnT 800 RE.&OYlIN[ will ~e eng1t.eettd to r:l!tt its traMillsslon 
~arueUrs. 

2. Ir'lsu.llatfon 
Installation of AT&T 800 ~E~Dtll~£ vIII usually te made during 
norlf.al -.orkln.~ hours. 

3. "'alnlenallce 
Tnt Company vl)1 maintain and re~alr t~e service -.hlch It provides. 

8. '~'Sf(R OR ASStG~~£~T 
AnT 800 AEAOYlINE. Including an1 usoclaUd AJ&T 800 REAOYlIN[ nlJl1'ber 
r,ay be transferred Of aSSigned to a ~ew (ust~er. See this CompallY's 
Tariff f.C.C. NO.2. 

C. RETE~TION Of AT&T 800 READYllNE T(l(PHO~E ~UMaER 

CustOl:'f(S may retain the saor.e ATU 800 ~EA[)nINE Ulephor,e number .. her'! 
mo i ln9 to another Io<atlon Of (~ln9In9 to AT&T 800 Servt(e ~r AT&T 
MEGACOM 800 Service. 

O. HI'IMVN PAYHENT P(RIOD 
Sfe this (~pany's Tariff A9.1.2.l. 

-',f> iet lkIItr So. 
Decision So. 90 04 023 

Oatt Filed: 

[1fK1i~': 

RnoIu6oa So. 

(/til 

Ch' 
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AT&T Comm~tion.s o(Caltfornia. Inc. 

San Frlnciso::o. CM"lCnL1 

SCHEDULE CAlP.U.C. XO._ 9. 

~etwOrl ~ervlces Tariff 

A9. CUSTCK N[T~ S[~VIC[ 

9.4 AT&T aoo RE .... Onl~[ (Cont'd) 

9.4.3 PATES ... ,~O C"'J.RG£S 

..... G£MAAl 

Ofl~'~a' S~ttt t2 

... T&T 800 R[~01Lr~[ rates an1 (harges apply to (ails (~Ieted fro' 
caili n.) statlC(\s to a (ustQl!lEr'S uhpl\ot!e (HJ~et. IUtu are uuqt 
tlutd ..,Uh ! .I"fll\o..ifll httage tI!lf reQulrtlf.El'lt. Chlrqu art deter.'t,Ed 
as (01 lOwS; 

I. ~1~lmu~ Ayerage TI~e Regulre~Ent 

H.e IIIlnlllU'I avtrage tire re~tJlre:r~nt (or AT&T 800' R[AD111N[ Is 
]i) HtOl'lds lnd appH es f:er AT&T MO REA-On I tiE UJepOOllt nU1!1ter. 
TM s r:e it'IS tlla t If tlle aYeragE dutal Ion ~er ca II dlJtll\·~ Uch 
billing perIod IS less than 30 seconds. billing viII be bast~ 
~ tlle actull numter o( (ails using an avera~e duratl~ of 
~) secOl'lds ptr call. Frattl~s of an hOur wIll be roo~ded to 
tl!e ne.t ~t-tenth (1/10) of an t~r. 

2. Usage Rate Sc~edule 
T~e rate (or AT&T 800 R[AD1lIN[ Service applies for all hours ~f 
the day and days of t~e ~efl. Ch!rqes for total usage ..,111 ~e 
r~ndej to the rearest ctnt. 

). Volu~e Value Plan 

~lte Pet HOur ~f Use 
SIS.60 

Tr.. VOIU.Tf Va.lu. Phn .ppttu • 41S(¢'J tl t to uuge charges tMt 
f.(tt~ SSO.OO during a billing ~th. -'e l~nt ~~tt SSO.oo 
up to a/lJj Includtng nso.oo ","I tie reo')ud by Its applicable 
~ercefltage: any (urttler alllO'Jl'lt 11'1 e-cess of nso.oo up to 
and Including SI.1SO.00 ",'II tt re1uted by 'ts applicable 
~ercefltagt. and t~t anount a~~e SI.1SO.OO viii ~t further 
reduced ty Us a.ppllcable petunia·;.. Only (>(It dHcO'Jllt 
percentagt applies to each dIS(~J~t range. 

..\d\ict ~H So. 

Total Usage C~arge 
S SO.OO - 1 HO.OO 
13$0.01 - SI.350.00 
(Nfr S 1,3$0.00 

0ecS0n So. 90 04 023 

Percent Ohcoollt 
S\ 

E. ' .• fonhtt 
f:~iX~! f're.1Ct 

10\ 
lS\ 

[bIt fW 

£KKlI\r: 

RtduOOnSI). 

(~) 

(~) 
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AT&T Cooununiatioos Of C~ 10(. 

San fClnOO:o. California 

SCHEDt.:LE CAL Pl:.c. ~O. AJ. 

Set~Or~ Set~l(es Tar 1ft 
A9. CUSTOM NETHOR( SERVICE 

9.4 AT~T tOO READYll~E «(ont'd) 
9.4.1 RAT(S A~O CK},RG£S (Cont'd) 

4. Directory Asslsta~(e (~arges 

Grlglnal Sh~~t 4) 

Intrastate Directory Assislar.(e Service In~olves t~e supplyIng of 
of assIstance In deteralnlng at atte~ptlng to detfr.lne ttl 
telfp~,e nu~tfr of a party. 
Only t~e Olrectory Assistan(e (~arges afe appllcab!e as speclflej 
In Sctedule Cal. P.U.c. No. AS. 

9.4.4 AT&T 800 READYlI~E OPTfOsS 

A. cusrOH£R SELECTEO ~PAs 
(ust~er-serected ~PAs allo~ a customer to ,elett s~ettflc ~PA(s) 
frOG ~hl(h (ails to AT&T 800 R(ADflINE ylll be allo-ej. for e(a~ple, 
a Cust~er In Komt ~PA 415 ~ay elect to (fCftv, calls ((~ ~PA 619 only. 
If a Customer In Call(ornla selects only (a'iforn'! ~PAs, Vertical . 
features def'r.ed In this Company's Tarl(( '.C.C. No.2. are not 
a~a'iable. See this Company's Tariff F.C.C. s~. 1. Sectl~ 6 for 
applIcable (~ar,es. 

T~e fol'c~ln~ ~PAs ,r, (ontalned In (allfornla: 

109. i'l. 40B. 41S, 619. '01. 
114, 80S. 8.8. 916 

.\(hicf L«ttr ~o. 
omoonSo. 90 04 023 

(hlf FikIS: 
E.I!"«1i \ r: 

Res0tu600 So. 

(~) 

(N) 
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AT&T CorrunwUca~ (){Ca1ik>mi.t. Inc. SCHEDL1.E CAL p.u.c. so. A 
PRICE liST 

San Ftlnci5co,CalOOrnia 11th lI~vlsed (heck Sheet A 
Cante'S 16th Revised Check Sheet A 

Net_or~ Services rtrl,l 

GENERAL llsr ~r [ff(CTIVE S~[E'S 

S~eets listed t.tow afe effective as of the date shO~n on each sheet. 

Revhl6/l 
~'J1lttf Shut 

11th' ($ A 
ht roe A 
1\1 1 

Orl9'MI 1.1 
4th l 
lrd l.1 
lrd 2.2 
1st l 

Orl~lna' 1.1 
Sth C 

OrlqlnaJ' C.l 
4th S 
2nd 6 
4th 1 

Orl~IMI ' 8 

~'[ .: Sheet Issued. 

Ad-lef ~ntr So. Dall fW: 

0td90n So. SO 04 023 UK1i.t: 
R~~o. 
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A 1&1 Commurtiations (){ Cahbnia. roc. 
5.tn f rltlcisoo. C a!:k--mia 

SCHEDULE CALPU.C. ~O. A 1.-
PRICE LIST 

Original S~eet '.1 

)cfledule 
'..ctatlon 

Networ~ ServlC.S rarl'f 

A1. WIDE A~[4 TEl£CQHHuNlCATIOH SERVlCE 

1.1.2.C. AT&T 800 IST(RlATA ~OO-ON SERViCE RATES A~O (KARGES 

1.1.2.t.2.c. AT&T 800 Service - lo<~1 E'Change Servl(, Acc.ss line CltSAl) 

1. MorotMy RHurrlr.g lhle 
- Per 800 servlc, telephone number 

SIS.OO 

2. Moody Rate SIS.60 

). votu~e Value Plan 

Total Usage Charge' 
$ SO.OO - USO.OO 
$1$0.00 -'1.3~.OO 
Ov.r 'I.3S0.00 

Perunt (II $(ount 
5\ 

10\ 
15\ 

• If the total ItttetlA.TA. yuge cf\argH tlUU S$O.oo In a 
billing month. the a~Jnt In e.cess of SSO.OO up to an~ 
Including S)$O.oo wIll te (educed by St. ~ly the amount 
In elcess of S3$O.00 u~ to and Includln9 '1.3$0.00 
viii te r'duced by tOto Only the amount 'n el('SS of 
$1,)0.00 will be (educed by 1St. (~) 

Ad.icc Utttr ~o. 
0tcS0n ~o. eo 04 023 
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AT&T Commuruations or C ali1omia. lbc. 

San Fnocisro. CaliforniJ 

SCHEDUlE CALP.U.C. NO, A9. 
PRI(t liST 

¢,Iglnal Shfft $ 

Sct1e~"h 
l(>utton 
9.4.3 

~tt.or~ Services 'arl" 

A9. CUSTOM HETHOR( SERVIC( 

AT&T aoo R[AOVl(N[ RAT(S A~O (~~RG[S 

9.4.3. A.2 Usaqe Ratf Schf~ulf 

Ratl Pet Hour of Use 
'15.60 

9.4.3, A.3 Volume Value Plan 

Total usage Chltge· 
, SO.oo - 350.00 
1350.00 - t.1SO.OO 
Over U ,3S0.oo 

Ptt(ellt Olsc6Qnt 
S\ 

10\ 
151. 

• If the total usage charqtS t.(ef~ SSO.OO In a billing 
month, the a~nt In e,ctSS of S5'.00 ut t6 and 
!r.eludlng '350.00 wIll be reduced by 5\. ~ly ttle amount 
In tlcess Of '350.00 up to and IncludIng SI.350.oo 

(N) 

viII be te~vced by 10\. Only the a~~t In f.(fS~ 6f 
SI,350.oo v,ll be reduced by 151.. (H) 

.\4. ict ltt2n So. 
Drcision~. 90 04 023 E, \'.JonhM 

RCf~ 0I.r~"1Uf 

(END OF APPENDIX E) 


