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becision 90 11 028 NOV 091330

SEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Natter of the application m n 'T]m
of One Call Communications, Inc. NG HE o

d/b/a Ogticom, for a certificate 7
of public convenience and necessity Application 90-05-010
to operaté as an operator services (Fileda May 7, 1990)
provider within the State of

california.

OPINTORN

one Call Communications, Inc., doing business as Opticonm
(Opticon or applicant), has filed an application requesting that
the Commission issue a certificate of public convenience and
necessity (CPCN) under Public Utilities (PU) Code § 1001 to operate
as an interLATA resale telecommunications carrier within the éntire
State of California. ¥No protests to the application were filed.
Opticon would provide operator-assisted interexchange
telecomnunications services to customer-owned pay telephones,
utility-owned pay telephones, hotel, motel, hospital, general
business accounts, universities, and interexchange carriers.
opticom has beén offering its own operator-assisted service to
custoners inside Indiana since Novenmber 14, 1989. In additioen,
opticom has facilitiés located in Indiana, including switching
equipneént, operator stations, and custom-designed software to
process calls for subscribers: )

The applicant is the operator services division of One
call Communications, Inc. (One Call) which is a privately held
conpany with interests in the telecommunications industry. It
offers a full array of services, such as FAX machines, Onmninote,
Voice Mail, 800 and Travel. One call’s sole shareholder is its
chief executive officer. Opticonm’s home office is located at
Suite 140, 701 Congressional Boulevard, Carmel, Indiana 46032,




A.90-05-010 ALJ/ANN/jt

One Call is organized as an Indiana corporation and is qualified to
conduct business as a foreign corporation in the State of
California pursuant to a certificate of qualification datead
March 6, 1990. Opticom is registéred with the Sacramento County
Records Office as a fictitious business name of One Call
Conmunications, Inc., pursuant to a certificate filed May 22, 1990.
One Call has beén operational since October, 1983. Opticom employs
95, in addition to One Call’s 80 emrployees.

Opticon will not maintain an office in California, but
will have a switching center located at 624 S. Grand Avenue,
Suite 302, Los Angeles, California. It will house the eléctronic
switching equipnent for provision of the operator services. Also
at this addréss is TransAmerica Communications, which is the
marketing agency througn which Opticom will solicit and operate its
business in California. This marketing agency will enploy a staff
of eight peoplée to market and service Opticom’s California
accounts. No enmployees of One Call will be located in california.
There will he a local telephone nunber for the marketing agency and
an 800 number for contacting Opticon’s Indiana corporate offices.

Opticon would provide its services through the resale of
interexchange services and facilities provided by Pacific Bell,
MCI, and Sprint, each of which holds a CPCN from this Connission,
in addition to utilizing its own private line network. Computer
and billing services for both One Call and Opticon are provided by
Teleconnunications Computer Services, which is owned by One Call’s
sole shareholder.

Opticom owns no transmission facilities within this
State. It anticipates its california customers will generate 68%
interstate traffic and 32% intrastate traffic. Intrastate calls
will be routed through Pacific Bell to terminate on FGA, FGB, and
FGD type facilities. During its first year, Opticom expects to
have 500 custoners. By its fifth year, Opticom expécts to have

approximately 2,500 customers.
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Opticon’s proposed rates appear in its proposed tariffs
which are Appendix A. Opticom proposes an evening rate discount of
20% and a night-weekend rate discount of 40%. Proposed surcharges
are $.80 per call billed to a calling card, $1.75 per operator-
handled collect call, $1.75 per operator-assisted third-party call,
$1.75 for operator-handled station-to-station calls, and $3.50 for
operator-handled person-to-person calls. Consistent with this
Commission’s directive, the applicant represents that rates for
intrastate interLATA calls originated from customer-owned coin-
operated telephones will not exceed AT4T time-of-day rates plus
$.10 per call.

One Call has had more than seven years’ operating
experience providing interstate inteérexchange telécommunications
servicés. Opticom’s management is led by a chief exeécutive officer
who has spent eight years specifically devoted to the
telecommunications industry. His other businéss interests are in
the health care industry and leasing. One vice president has over
15 years of experience in the telecommunications industry, as both

network operations manager for ALLTEL in Hudson, Ohio, and general
manager of a alternative long distancé company in Detroit,

~ Michigan. Another vice président has 18 years of experience with
Indiana Bell Telephone Company in various marketing and major
accounts divisions. This constitutes the reasonablé showing of
technical expertise required by Decision (D.) 90-08-032 (August 8,
1990).

In D.90-08-032, this Commission establishéd certain
criteria applicable to Non-Dominant Intérexchange Carriers.
Because Opticom’s application was not yet complete at the time of
the decision’s issuance, it is applicable to Opticon. D.90-038-032
requires that applicants such as Opticom must demonstrate
possession of a minimum of $400,000 of unencumbered cash or
equivalent financial resources or make a firm showing that they can
meet all éxpenses in anticipation of revenues for the first full
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year of operation with a lesser amount thereof. In its first
supplement to its application, applicant proferred conbined
financials of One Call showing total cash of $476,089.81. However,
no representations of its unencumbered status accompanied the
financial data. By further supplement filed October 29, 19990,
opticom represented this total cash is unéncumbered and that notes
payable are either unsecured or secured by tangible pérsonal
property. Thus, the requisite financial showing under D.90-08-032
has been made.

Opticon alleges that its service is in the public
interest because its use of existing communication facilities will
cause such facilities to be used more efficiently and effectively:
competition in the interexchange market will benefit all consumers
with special interest coming.from the hospitality industry, théréby
offering the public a greater‘éhoice and availability of service
providers: and Opticom’s services will result in additional service
alternatives with enhanced quality, lower rates, and ease of
consumers’ use of long distance services.

Opticoﬁ has not requested any deviations from General
order (GO} 96-A nor exemption from Chapter 4, Article 5 of the PU
code on stocks and security transactions.

Discussion
By order dated June 29, 1983, the Commission instituted

an investigation to determine whetheér conpetition should be allowed
in the provision of telecommunications transnission services within
the State (Order Instituting Investigation (OII) 83-06-01). '
Numerous applications to provide competitive service were
consolidated with that OII. By interim decision, D.84-01-037,
dated January 5, 1984, and subsequent decisions, thesé applicatiohs
were granted, but limited to the provision of interlLATA service and
subject to the condition that applicants not hold out to the public
the provision of intralATA service pending final decision in the

0I1I proceeding.
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On June 13, 1984, the Commission issued D.84-06-113 in
the OI1 proceeding, and denied the applications to the extent not
previously granted and directed persons not authorized to provide
intralATA telecommunications services to refrain from holding out
the availability of such services and to advise their subscribers
that intralATA conmunication services should be placed over the
facilities of the local exchange carrier (LEC).

Since 1988, we have granted numérous certificates for
alternative operator services (A0OS). However, as an integral part
of the authority granted, each AOS operator was required to conform
to a uniform set of conditions. (See A0S Continéntal of
California, Inc., Application (A.) 88-03-034, D.88-05-062; National
Telephone Services, Inc., A.87-12-043, D.88-06-025; and Tel Con

International, Inc., A.90-01-022, D.90-05-066.) Theréefore, theése
conditions should be equally applicable to applicant and are
incorporated in Ordering Paragraph 3 below. The Commission has
also reviewed issues affecting the A0S industry in I.88-04-029,
which resultéd in the issuance of D.90-06-018, and in R.85-03-042,

which resulted in the issuance of D.90-08-032. Applicant’s A0S
operations should conforn to the requirements of D.90-06-018 and
D.90-08-032. .
on April 13, 1988, the Director of the Commission
Advisory and Compliance Division (CACD) sent a letter directing all
AOS companies which provide intrastate services in california to
file applications for CPCN and to propose tariffs for their
intrastate services within 60 days. Howevef, this letter was
directed at A0S companies that were operating without CPUC
authorization. Therefore, this requirement did not mean that
proposed tariffs nust accompany all AOS applications for CPCN. It
only applied to those A0S companies which were already operating
without CPUC authorization. Opticom does not fall into this class.
However, a standard condition of approval for any
application of A0S applicants, which are not operating without
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authority, is the subnission of an applicant’s tariff schedules for
the provision of A0S to prefiling review and approval by the Chief
of CACD'’s Telecommunications Branch. Opticon did submit such AOS-
related tariffs as part of its July 31, 1990 supplement to its
application. Upon written approval of the tariffs by the Chief of
CACD's Telecommunications Branch, Opticom may file its tariffs.
Applicant nmay not offer AOS-related service until these tariffs are
on file and effective. These tariffs shall be effective upon
€iling.

Applicant is authorized to file with this Comnission,
after the effective date of this Order, tariff schedules for the
provision of other interLATA service, unconnected with its proposed
AOS-related service. However, applicant may not offer such service
until tariffs are efféctive which shall occur on the fifth day
after the effective date of this oOrder.

conditions on service previously applied to approvals of
CPCN for A0S and interLATA reseller services also are included in
this order. As in prior Commission decisions (D.88-12-043,
Intellicall et al.), the applicant may provide interLATA operator-
handled calls. In D.90-05-021 we instituted the réquirement that
persons who provide operator service on behalf of an A0S applicant
clearly identify themselves as an A0S operator to the caller. This
notice to the end user is a reasonable way of alerting the consumer
to the fact that operator services are not being provided by the
doninant carrier or the LEC and that charges may vary from those
assessed by the dominant carrier/LEC. Significant differences in
rates are quite possible when the caller is not using a pay phone,
such as when the call is placed from a hotel rcom, since the
commission has only limited the rates charged for AGS provided at
pay telephones. Operator identification also facilitates the
resolution of customer complaints if any occur.

In its application, Opticom has stated that it shall not
offer, hold out, provide, or otherwise make available intraLATA
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operator-handled calls. In its A0S agreement and acknowledgment,
applicant has stated that it will require its subscribers to
program their equipment to route all intralATA traffic to the LEC
and to route all zero minus (0-) calls directly to the LEC.

This application is granted to authorizeée interLATA
service, including interLATA A0S, under the conditions specified
herein, and to the extent the application may be construed as a
request for authorization to provide intralATA services, it will be
denied.

FPindings of Fact
1. By D.84-01-037, the Comnission authorized interLATA entry

generally.

2. By D.84-06-113, the Comnission denied applications to
provide compétitive intraLATA telécomnunications service and
required persons not authorized to provide intralATA
telecommunications service to refrain from holding out the
availability of such services and to advise their subscribers that
intralATA comnunications should be placed over the facilities of
the LEC.

3. No protests to the application were filed.

4. This applicant should be treatéd the same way as others
who seéek to provide A0S and to originate and téerminate interLATA
calls within california, including that the applicant shall direct
persons who provide operator services on its behalf to identify
thenselves clearly as an ”"Opticon operator” to the caller when
first connectéd to the caller.

5. Applicant should operate pursuant to the Commission’s
recent decisions, D.90-06-018 and D.90-08-032.

6. As an A0S provider, applicant will not construct, own, or
operate any telecommunications equipment or facilities, but will
utilize existing facilities of other existing telecommunications

companies to complete calls.
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7. The requirements of D.90-08-032 as to financial resources
and technical éxpertise have been met.

8., Beécause of the public interest in éffective interLATA
competition, this order should be effective today.

9. As a telephone corporation operating as a
telecomminications service supplier, applicant is subjeéct to:
(a) the current 3.4% surcharge on gross intrastate interLATA
revenues as established by Comnission decisions and resolutions
pursuant to PU Cede § 879; (b) the current 0.3% monthly surcharge
on gross intrastate interLATA revenues to fund Teleconnunications
Devices for the beaf pursuant to Resolution T-13061 (April 2s,
1989) and issued pursuant to PU Code § 2881; and (c) the user fee
as a percentagé of gross intrastate revenue pursuant to PU Code
§§ 431-435. This fee is currently 0.1% for the 1990-91 fiscal
year. : '
Conclusions of Law

1. There is no substantial evidence that the proposal of
Opticon to provide A0S and related telecomnunications services, as
described in its application for CPCN, as supplenented, will have a
significant adverse impact on the environment.

2. This application should be granted to the extent set

forth below.

ORDER

IT IS ORDERED that:

1. The application of One Call Connunications, Inc., doing
pbusiness as Opticom (Opticom or applicant), is granted to the
linited extent of providing ‘the requested service on an interLATA
basis, subject to the conditions that applicant refrain from
hoiding out to the public the provision of intralATA sérvice and
subject to the requirement that it advise its subscribers that
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intralATA communications should be placed over the facilities of

the local exchange carrier (LEC).
2. To any extent that the application requests authorization

to provide intraLATA teleconmunications services, the application

is denied.

3. In connection with its provision of alternative operator
services (A0S), applicant shall adhere to the following five

conditions:
a.

All intralATA calling shall be directed by
Opticon to the LEC for completion by the
LEC as intralATA calling. As used hérein
#intraLATA calling” shall mean all calls
that originate and terminate within the
same LATA. The routing of intralATA calls
to the LEC requires that (1) all such
calls, as dialed by the end user custoner,
be routed, either directly or indirectly,
to the LEC and may not be routed to any
other person or entity for call proceéssing,
billing, transmission, or completion, and
(2) all such routing beée accomplished in a
manner that permits application of the
LEC’s charges for intralATA calling by the
LEC from the central office where the call
originates to the certral office or wire
center serving the device where the call
terninates. 1In addition, the routing of
intralATA calls to the LEC shall ke done in
a manner which permits the performance by
the LEC of functions for which an LEC
charge applies (including, without
limitation, all intralATA operator and
operator surcharge functions). By way of
exanple, and without limitation, Cpticom
shall not, by itself or in conjunction with
any other entity or person, permit, allow,
or hold ocut the availability over its
network of any routing arrangement that
directs intraLATA calls as dialed by an end
user customer to any péerson or entity other
than the LEC. :

Opticon shall not offer, hold out, provide,
or otherwise make available intralATA
operator-handled calls. As used herein,
intralATA opeérator-handled calls (also
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. referred to as “nonsent paid calls”),
whether handled mechanically or manually,
include all intralATA credit card, bill
third number, collect, station-te-station,
person-to-person, conference calls, or any
conbination thereof. The routing of
intralATA operator-handled calls (nonsent
paid calls) by the LEC requires that
(1) all such calls as dialed by the end
user customer be routed to the LEC and to
ro other person or entity, including
opticom, (2) routing shall be accomplished
in a manner that permits application of the
LEC’s operator charges, and (3) such
nonsént paid calls shall bé billéd by the
LEC to the nurber or account désignated by
the calling person and acceptable by the
LEC. InterLATA operator-handled calls may
pe provided by Opticom, so long as those
who provide AOS on behalf of Opticom
clearly identify themselvés as Opticom
operators when first connected to the
caller.

Opticom shall inform all customers who
inquire that intralATA calls and intraLATA
operator-handled calls are to be provided
by the LEC. In addition, Opticon shall
take all necessary action to insure that
such calls aré returned to the LEC's
central office serving the calling party
for completion and billing by the LEC as an
intralATA call.

For completion of calls from nonutility pay
phones, Opticom will charge end users no
more for interLATA intrastate calling than
the tariffed rates of AT&T Communications,
Inc., plus any additional amounts permitted
by the Comnission.

Opticom’s AOS operations shall conform to
the requirements of Decision (D.) 90-06-0138
(June 6, 1930} and D.90-08-032 (August 8,
1990) .

4., Applicant shall provide to the Telecomaunications Branch
of CACD of this Comnission, for its review, tariff schedules for
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the provision of interLATA A0S. Upon review of these tariff
schedules and the written approval of them by the Chief of the
CACD’s Telecommunications Branch, applicant is authorized to file
such tariff schedules with this Commission. Applicant may not
offér such services until these tariffs are on file and effective.
Tariff filings shall réflect the surcharges noted in Orxdering
pParagraphs 17, 18, and 19. These tariffs, once so approved, shall

be effective upon filing.
5. If Opticom fails to file tariffs within 90 days of the

effective date of this Order, applicant’s certificate may ke
suspended or revoked.

6. In connection with non-A0S related interLATA
telecommunications services, applicant is authorized to file its
tariff schedules with this Commission 5 days after the effective
date of this Order. Applicant may not offer service until tariffs
are on file and effective, which shall occur on the fifth day after
the efféctive date of this Order. If applicant has an effective
Federal Communications Commission (FCC) approved tariff, it may
file a notice adopting such FCC tariff with a copy of the FCC
tariff included in the filing. Such adoption notice shall
specifically exclude the provision of intralATA service. If
applicant has no effective FCC tariffs, or wishes to file tariffs
applicable only to California intrastate interLATA service, it is
authorized to do so, including rates, rules, requlations, and other
provisions necessary to offer service to the public. Such filing
shall be made in accordance with General Order (GO) 96-A, excluding
Sections 1V, V, and VI, and shall be effective not less than one
day after filing.

7. Applicant may deviate from the folldwing provisions of
GO 96-A: (a) Paragraph II.C.(1)({b) which requires consecutive
sheet numbering and prcohibits the reuse of sheet numbers, and
(b) Paragraph II.C.(4), which requires that ”a separate sheet or
series of sheets should be used for each rule.” Tariff filings
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incorporating these deviations shall be subject to the approval of

the CACD’s Telecommunications Branch.
8. The requirenents of GO 96-A relative to the effectiveness

of tariffs after filing are waived in order that changés in FCC’s
tariffs may become effective on one (1) day’s notice for california
interlATA service for those companies that adopt the FCC tariffs.

9. Applicant shall file as part of its individual tariff,
after the effective date of this Order, a service area map with
points of presence shown thereon similar to the one contained in
Appendix B.

10. Applicant shall notify this cComnission’s Director of CACD
in writing of the date service is first rendered to the public,
within 5 days after service begins. The surcharges assessed in
ordering Paragraphs 17, 18, and 19 shall commence with the date
service is first rendered.

11. Applicant shall kéep its books and records in accordance
with the Uniform System of Accounts specified in Part 32 of the FCC
rules. .

12. Applicant shall file an annual report, in conpliance with
GO 104-A, on a calendar-year basis using the information request
form developed by the CACD Auditing and Ccompliance Branch and
contained in its Attachment A, a copy of which is found in

Appendix C.
13. The certificate granted and the authority to render

service under the rates, charges, and rules authorized will expire
if not exercised within 12 months after the effective date of this
order.

14. Applicant shall send a copy of this decision to concerned
local pernitting agencies not later than 30 days fron today.

15. The corporate identification number assigned to Opticon
is U-5226-C which shall be included in thé caption of all original
filings with this Conmission, and in the titles of other pleadings

filed in existing cases.
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16. Within 60 days of the effective date of this Order,
applicant shall comply with PU Code § 708, Employee Identification
cards, and notify the Chief of CACD’s Telecomnunications Branch in
writing of its compliance.

17. Applicant is subject to the 3.4% surcharge applicable to
the gross revenues of intrastate interIATA services as established
by Comnission decisions and resolutions, pursuant to PU Code § 879.

18, Applicant is subject to a three-tenths of one percent
(0.3%) monthly surcharge to fund Telecommunications Devices for the
Deaf as outlined in Resolution T-13061 dated April 26, 1989,
pursuant to PU Code § 2881.

19. Applicant is subject to the user fee of one-tenth of one
percent (0.1%) as a percentage of gross intrastate reveénue pursuant
to PU Ccde §§ 431-435.

This order is effeéctive today.
bated NOV 09 IQQ[] , at San Francisco, california.

G. MITCHELL WILK
President
FREDERICK R. DUDA

JOHN B. OHANIAN
PATRICIA M. ECKERT
Commissioners

COmm1351oner Stanley W. Hulett
being necessarily absent, did
not participate.

{ CERHEY THAT THIS DECISION
WAS APPROVED LY THE ABOVE
COMNISSONERS 1ODAY
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One Call Communications, Inc., d/b/a OPTICOM
701 Congrassional Blvd. Suite #140
Carmél, IN 46032 Cal. P.U.C. Original Sheet No.T-1

Section 1 - Title Page

TARIFF SCHEDULES
Applicable to
Alternative Operator Service
Nwaing
RATES, RULES AND REGULATIONS
GOVERNING OPERATIONS
of

ONE CALL COMMUNICATIONS, INC.
Doing Business As OPTICCM

in

Carmel, Indiana

Advice Letteg XNo i g Joséph Pence Date Filed:
Decision No. 1 028 Vice President ffective:
Resolution No.:
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One Call Communications, Inc., d/b/a OPTICOM

701 Congressional Blvd., Suite 140 '
IN 46032 Cal. P.U.C, Original Sheet No.T-2

Carnel,

Section 2 - Table of Contents

Page Number

Section 1 Title Page T-1

Section 2 Table of Contents T-2

Section 3 - Preliminary Statement

Explanation of Symbols
Applicability of Tariff and Territory Serxved

Section 4 - Sérvice Axea Map

Section 5 - Rate Schedules

Opérator Service Rates
Rate Discounts
Special Promotions
Directory Assistance
Subscriber Surcharges

Section 6 - Summary List of Contracts and Deviations

Section 7 - Rules

Definitions

Description of Service

Application for Service

Contracts

Special Information Required on Forms
Establishment and Re-establishment of Credit

Deposits

Rule No.
Rulé No.
Rule No.
Rule No.
Rule No.
Rule No.
Rule No.
Rule No. Notices

Rule No. Rendering and Payment of Bills

Rule No. Disputed Bills )

Rule Wo. Discontinuance and Réstoration of Seérvice
Rule HNo. Optional Rates and Information to be Provided
the Public

Rule -No. Temporary Service

Rule No. Continuity of Service

Rule No. Extensions

Rule No. Service Connections and Facilities on
Customérs’ Premises

Rule No. Measurement of Service

Rule No. Limitations

Rule No. Terms and Conditions

Rulé No. 20- Liability

OO DN -

Advice Letter No.l Joseph Pénce Date Filed:

Decision No. 90 11 028Vice President Effective:
. Resolution No.:
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oné Call Communications, Inc., d/b/a QPTICOM

701 Congressional Blvd., Suite 1490
Carmel, IN 46032 Cal., P.U.C. Original Sheet No.T-=3

Section 3 - Preliminary Statement

3.1 Explanation of Symbols

The following symbols will be used when changes are made to
this tariff:

(C) To signify changed listing, rulé, or condition which may
affect rates or charges;

(D) To signify discontinued material, including listing, rate,
rate or condition;

(I) To signify increased rate;

(L) To signify material relocated from or to another part
tariff schedules with no change in text, rate, rule

condition;

(M) To signify a matter relocated without change;

(N) To signify néw material including listing, rate, rule
condition;

(R} To signify reduced rate;

(S) To signify reissued matter;

(T} To signify change in wording of text but not change
rate, rule or condition;

(2) To signify a correction.

Joseph Pénce Date Filed:

Advice Lettgxy ) R
Decgision No?owi1 028 Vice President Efféective:
Resolution No.:
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One Call Coémmunications, Inc., d/b/a OPTICOM

70t Congressional Blvd., Suite 140
Carmel, IN 46032 Cal. P.U.C, Original Sheet No.T-4

Section 3 - Preliminaxy Statement

3.2 Applicability of Tariff and Terxritory Served

3.2.1 This tariff contains herxein the regulations, descriptions
and schedule of charges applying to the furnishing of operator
sexrvices on a statewide basis between various locations within
the State of California, provided by One Call Communications,
Inc., (0CC), d/b/a OPTICOM, a division of One Call
Communications, Inc., with principal office at Suite 140, 701
congressional Boulevard, Carmel, Indiana 46032. This tariff is
on file with the California Public Utilities Commission, and
copiés may be inspected during normal business hours at the

conmpany’s principal place of business.

3.2.2 The communications services provided within this tariff
are installed, operated and maintainéd in accordance with the
terms and conditionsg set forth under this tariff as authorized
by the cCalifornia Public Utilities Commission. One <Call
Communications, Inc¢., provides interLATA service only and does
not hold itself out as offering intralLATA service in the State
of California. All intralATA telécommunications traffic should
be directed to the Local Exchangé Carrier; furthermore, One Call
Communications, Inc., will discourage customers from using its
service for intraLATA telecommunications traffic.

3.3.3 Opérator services consist of the furnishing of facilities
or services to customers and end useéers for the transmission of

communications betwéen specified locations within the state.
One Call Communications, Inc., will provide these services
alone, or in conjunction with services of other participating,

concurring, or connécting carriers.

3.3.4 The services provided by One Call Communications, Inc.,
enable hotels/motels, hospitals, pay telephone owners/public pay
telephones, businesses, and governnent establishments
{(customers) to offer operator assisted services to patrons,
employees, and quests. Payment of usage charges and surcharges
are the responsibility of the end user or called party.

Advice Letter No.l Joseph Pence Date Filed:

Decision NoQQ 11 028 Vice President Resolﬁsfiﬁt;‘gef
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One Call Communications, Inc., d/b/a OPTICOM

701 Congressional Blvd., Suite 140

Carmel, IN 46032 Cal. P.U.C. Original Shest No.T-5

Section 4 ~ Service Area Map

Initial Subtending Areas
California

a ,
Santa Rosas cramento

Bakersfield

anta Barbara

Riverside
Santa Ana _ .
Newport Beach San Beroading

Advice Letter. No ; Joseph Pence Date Filed:
11 028 P

Vice President Effective:
Resolution No.:

Decision No.
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ne Call Communications, Inc., d/b/a QPTICOM

701 Congressional Blvd., Suite 149 _
Carmel, IN 46032 Cal. P.U.C. Original Sheet No.T-6

Section 5- Rate Schedules

5.1 Operator Service Rates

The following rates and charges apply for:

Opérator services from hotéls/motels, presubscribed 1local
exchange conpany payphones, other transient locations,
privately owned (nonLEC) payphones, and presubscribed customers
originating and terminating within the state.

Calls originating from customer-owned coin-operated telephones
will be charged according to the rates below plus $.10 per

call.
INTERLATA

DAY EVENING NIGHT
RATE FIRST/ADD'L FIRST/ADD'L FIRST/ADD'L
MILEAGE MINUTE/MINUTE MINUTE/MINUTE MINUTE/MINUTE

0-20 .1500/.0900 .1200/7.0720 .0900/.0540
21-40 .2100/.1400 .1680/7.1120 .1260/.0840
41-70 .2200/.1500 .1760/.1200 .1320/.0900
71-100 .2300/.1700 .1840/.1360 .1380/.1020
101-150 .2600/7.1700 .2080/.1360 .1560/.1020
151-330 .2700/.1800 .2080/.1520 .1560/.1140
331-999 .3000/.1900 .2400/.1600 .1800/.1200

Day Rate Period: InteérLATA calls placed betweén §aM-5PM%,
Monday~-Friday, will be billed at the base rates set forth

above.

Evéning Rate Period: InterLATA calls placed Leétween 5PM-
11PM*, Sunday-Friday will be billed at theé base rates set forth

above.

Night/Weekend Rate Period: IntérLATA calls placed brbeétween
11PM-8aM*, Monday-Friday; all day Saturday/Sunday, except SPM-
11PM Sunday, will be billed at the base rates set forth above.

*To but not inclusive.

OPERATOR SURCHARGES

Third Party Calls $1.75 Directory Assistance $0.40

Person-to-Pérson 3.50
Opeérator Station Calls 1.75
Credit Card Calls .80
Operator Collect Calls 1.75

Advice Letter No.l Joseph Pence Date Filed:

Decision No. 90 11 028 Vice President Re501§€§§§t;zef
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Section 5- Rate Schedules (Continued)

5.2 Rate Discounts

5.2.1 Rate discounts apply to all toll calls as shown. The
holiday rate applicable is thé Evening Rate unléss a lower rate

would normally apply. Holidays are:

Christmas Day New Year’s Day
Independence Day Labor Day
Thanksgiving

5.2.2 For messages which overlap ong or more rate perzods, the
rate in effect in é¢ach rate period applies to the portion of the
message occurring in that rate period.

5.3 Special Promotions

The Company will, from timé to time, offer speécial promotions to
its customers waiving certain charges. Theseé promotions will be
approvéd by the Public Utilitiés Commission of the State of
California with specific starting and ending dates and under no
circumstancés run for longér than ninety (90) days in any twelve

(12) month period.

5.4 Directory Assistanceé

Calls placed to directory assistancé are billed at a fixed,
per-call raté as listed below.  Operator surcharges do not
apply to diréctory assistancé calls.

Rate Per Call InterLATA $.40

5.5 Subscriber Surcharges

Calls originating from non-utility payphones will be assésseéd a
surcharge of $.25 in addition to the charges set forth in 5.1

above.

Advice Letter No.l Joseph Pence Date Filed:

Decision No. 90 11 Q28 Vice Président Effective:
" Resolution No.:
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Section 6 - Summaxy List 6f Contracts and Deviations

6.1 The "OPTICOM Trial Service Agreéement" specifies the terms
under which a poténtial subscribér may assess the Company’s
service for a period of sixty (60) days without binding the
subscriber to a contract with an associated duration.

6.2 The "Wholeésalé Purchasé Agréeement™ enables the subscriber to
purchase the Company'’s services under "unbundled" terms, thereby
allowing the subscriber to pay only for the portion(s) of the
Company’s services which theé subscriber desirxes (i.e., operator
services, validation, and/or networking).

6.3 Thé "Opérator Services Agréement™ specifies the térms under
which a subscribér may purchasé theé Company’s services under a
(i.e., the subscriber requires all

*bundled" arrangemént
associated services).

Advice Létter No.l Joseph Pence Date Filed:

Pecision No Q0 11 028 Vice President Effective!
Resolution No.:
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Section 7 - Rules

Rule No. 1 - Definitions

Access Line: A dedicated arrangement which connects a customer
location to Company terminal 1location or Company switching

center.

Aoplication for Service: A standard Company order form which
includes all pertinent billing, technical, and other
description information which will énable Conmpany to provide
operator services as required.

Authorized User: A person, firm, corporation, or other entity
authorized by Company or a customer to reéceive or send
communications.

Billing Récord Changé: A change in customer billing address,

Called Station: Denotés the términating point of a call (i.e.
the called teléephone number).

Calling Card Calls: Calls for which charges aré billed to a
telephoné calling card issued either by a local éxchangé or long
distance telephone company for this purpose. An automated
interface or an operator’s intervention is réquired to record
and validate the calling card number to which the chargés are to
be billed.

Collect Calls: Calls for which chargés are billed, not to the
originating teélephone number, but to6 the destination or
termination telephone number. An operator’s intervention is
required to obtain agréemént from the called party to accept the
charges.

Company: One Call Communications, Inc., and/or One Call,
and/or One Call Communications, Inc., d/bfa CPTICOM. OPTICOM is
the service name for the division of One Call Communications,

Inc., which provides operator services.

Company Recognized Holidays: Company reéecognizes the following
holidays: Christmas Day (Decembeér 25), New Yeéars Day (January
1), Indeéependencée Day (July 4), Thanksgiving Day, and Labor Day.
The rate applicable is the Night rate.

Credit Card Calls: Calls for which charges are billed, not to
the originating telephone number, but to & general purpose
credit card, such as VISA, MasterCard, or Américan Express. An
automated interface or an operator’s intervention is réquired to
record and validate the credit card account number to which the

charges aré to be billed.

Advice Leétter No.l Joseph Pence Date Filed:

Decision No.30 11 028 Vice President Effective:
Resolution No.:
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Section 7 - Rules (Continued)

Rule No. 1 - Definitions (Continued)

Custoner: Denotes any individuval, partnérship, association,
joint stock company, trust corporation, governmental agency, or
any other entity who subscribes to the services offered in this

tariff.

End User: An individual who places and/or accépts calls placed
over Company’s services, The end wusér may or may not be
directly responsible for billing calls, depending upon the
payment method selectéed by the end user.

Installation: The connection of a circuit, dedicated access
line, or port for new or additional service.

LATA (Local Access Transport Aréa): A geographical area
established as required by thé Modifiéed Final Judgment in the
governméent’s antitrust suit against the Bell Systém for the
provision and administration of communications serviceés.

Local Exchange Carrier: A company which furnishés exchange
teléephoné service. .

Major Credit Card: A universally accépted charge card.
Mastercard, VISA, Diners Club, American Express, Carte Blanche,
and Discover are examples of major credit cards.

Cpérator Station: A call type, other than person-to-person,
which requires the assistance of Company opérator to complete

the call.

Operator Surchargé: A fee that may be applied to calls which
requiré the assistance of Company operator. This charge may
vary depending upon the call type selécted by the end user.

Person-to-Person Calls: Calls which are placed wunder the
stipulation that the caller will speak only to a specific
called party. An operator's interwvéntion is required on calls
of this type to detérmine whether theée specified called party is
available to accept the call, satisfying the stipulation under

wnich the call wWas placed.

Date Filed:

Vice President Effective:
Resolution No.:

Advice Letter No __. Joseph Pence
11 028

Decision No.
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Section 7 - Rules (Continued)

Rule No. 1 - Definitions (Continued)

Point of Presenceé: Company physical presénce in a LATA (as
defined herein). Locations where Company maintains a terminal

facility for purposes of providing operator service.

Premises: The space designated by a ¢ustomer at its place(s) of
business for termination of Company servicé, whether for its own
communications needs or for the usé of its resalé customeérs. In
the case of a non-proflt sharing group,; this term includes space
at each sharer’s place(s) of business, as well as space at the

customer’s placeé of business.

Rate Period: For all purposes of this tariff, the following
rate period definitions shall apply:

Day: 8:00 a.m., to 5:00* p.m., Monday through Friday
Evening: 5:00 p.m. to 11:00* p.m., Sunday through Friday
Night: 11:00 p.m. to 8:00% a.m., all days

8:00 A.m., Saturday to 5:00* p.m., on Sunday

*To but not inclusive

Registration Program: Part 68 of thée FCC’s Rules and
Regulations which permits customer equipmént to be directly
connécted to accéss facilities and circuits without the
requiremént for a protective circuitry.

Special Promotional Offéring: Spécial discounts or
modifications of its regular service for which Company may,
from time-to-time, offér to its customers for a particular
service. Such offerings may be 1limited to certain dates,

times, and locations.

Station: Any location’from which long distance calls may be
placed or received.

Subscriber: See definition of customer.

Third Party Billing: A c¢all type by which the charges for a
call are billed to a number that is different from the calling
number and the called number; provided that the third party
accepts responsibility for such charge when asked by the Company

operator.

Advice Letter No.l Joséph Pence Date Filed:

Decision No.90 11 028 vice President Bffective:
Resolution No.:
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Section 7 - Rules ({Continued)

Rule No. 2 - Description of Sérvice

7.2.1 For purpoéses of this tariff, theé service provided by
Company 1is the resale of long distance telecommunication and
operator services for intéerLATA, inteéerstate and intrastate
calls from subscriber locations within thé State of California
on a Dial Calling Card, Station-to-Station or Person-to-Person
basis. Payment of uJsageé charges and surcharges Aaré the
responsibility of the end usér or called party. Operator service
assistéd calls are timed according to section 7.17. Billing is
in oné minute increments and no customer will be billed for an
uncompleted call. This service includés the completion of
colleéct, station-to-station, person-to-pérson, and credit card
calls by Company operators and is separated into the following

categories.
A, Bill to valid calling card.

B. Bill to a called numbér (colléct), provided that the
called party accepts such chargés when asked by a Company
operator,

C. Bill to third number, provided that the third party
accepts such charges wheén asked by a Company operator.

D. Bill to a valid 2American Express, VISA/MasterCharge
credit card.

7.2.2 On Calling Card calls (dialed or Operator Assisted),
Credit cCard calls, Collect calls, Person-to-Person calls, and
third party billed calls, chargeable timée will begin when
connection is established between <calling party and Company
switch.

7.2.3 Chargeable time ends when the calling station "hangs up®
thereby reéeleasing fthe network connéction. If the calling
station does not hang up, chargeable time ends when the network
connection is released by automatic timing equipnent in the

nétwork.,
chargeable time will be rounded to

a call duration of oné minute and
the initial minute

7.2.4 For billing purposes,
the next full minute (i.e.,
ten seconds will te billed for two minutes,

plus one additional minute).

7.2.5 All communications over Company facilities are
intercepted by a Company opérator or equipment which obtains
the caller’'s billing preferénce prior to the complétion of the
call. Al) calls are billed as indicated in this tariff.

Advice Letter No.l Joseph Pence Date Filed:

pecision No.90 11 028 vice president Effective:
' Resolution No.:
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Section 7 - Rules (Continued)

Rule No. 2 - Description of Service (Continued)

7.2.6 Company's services are offered to subscribers twenty-
four (24) hours a day.

7.2.7 All service shall rémain in effect for a minimum of
thirty (30) days.

7.2.8 Company offers its services subject to the availability of
the neécessary facilities and/or équipment. Company reservés the
right to réfusé to provide service to or from any location where
the necessary facilities and/or equipment are not available.

7.2.9 Operator services to end users presubscribed to Company
services will bé aré chargéd the rates for operator assistance
as outlined in Section 5 of this tariff.

7.2.10 Operator assistance to privately ownéd payphones
certified by the Public Utilities Commission of thé State of
California, local exchange company payphoneés, hotels, motels,
othér transient locations fréquénted by transient end users, or
others who have a contractual rélationship with thé Company will
beé charged according to the rates and conditions in Section 5 of

this tariff.

7.2.11 Not more than one (1) call per one hundréd (100) calls
during a typical "busy hour" will receive a busy signal from the
Company’s terminal or experiénce any other serviceée delay related
to the Company’s facilities or service. The Company is not
responsiblée for delays or signal degradation caused by any phone
ceompany.

7.2.12 The services offeéered herein may not be used £for the
unauthorized provision of Message Telecommunications Service,
Operabtor Seérvice, or Wide Area Telecommunications Service
equivalents as defined by the appropriate governing body.
Services rendered by Company may be used for one or more of the

following:
A. the transmission of communications by the custorer.

B. the transmission of communications %o or from an
authorized user, joint wuser, or end user as defined

nerein,

C. the transmission of communications to or from a
customer of another common c¢arrier, which has subscribed to
Company’s operator services.

pate Filed:

Advice Letter No.1l Joseph Pence

Decision No.9Q 11 028 Yice President Effective!
Resolution No.:




APPENDIX A

A.90-05-010 i \
One Call Communications, Inc!, d/B/a OPTICOM
701 Congressional Blvd., Suite 140

Carmel,

IN 46032 Cal. P.U.C. Original Sheet No.T-15

et

Section 7 - Rules {Continued)

Rule No. 2 - Description of Service (Continued)

7.2.13 Serxvices provided by Company may be arranged and/or
extended for joint usé or authorized use. The joint user or
authorized user will be peérmitted to use such services in the
same manner as the customer, but subject to the following:

A, The joint user or authorized user must be designated as
the customer. The designated customer does not necessarily
have to have communications requirements of their own. The
customeér must sSpecifically name all joint wusers or
authorized wusers in the application for service orders
which involve theée start, rearrangément, oér discontinuance
of joint users o6r authorized usérs and will be accepted by
Company only from that customeér. Joint wuseérs and
authorized users will be subject to all regulations of this

tariff.

B. All charges for thé service will be computed as if the
service were to bé billéd to one customer. The joint user
or authorizéd user that has been designated as thé customer
will bé billed for all components of the service and will
be responsible for all payments to the company. In the
event that the designated customer fails to pay the
company, é€ach joint user or authorized user will be liableé
to the company for all charges incurred as a result of its

use of Company’s service.

Each joint or authorized wuser nmust submit a letter
accepting contingent 1liability for its portion of all
charges billed by the company to the designated customer.
This letter must also specify that the joint or authorized
user understands that theé company will receive a copy of
the guaranty from the designated customer. The customer
will be responsible for allocating charges to each joint

user or authorized user.

7.2.14 Services provided by Company may be supplied for use to
hotel/motel guests, pay phone users, patrons of businesses and
retail establishments, or travelers. Payment of Company’s
seérvice, in such instances, is the ultimate responsibility of
the end user or called party. Payment arrangements are mutually
agreed upon prior to the completion of the telephone call by

establishing the call type.

Date Filed:

Advice Létter .No. + JOseph Pence
§D ﬁ 028 Vice President Effective:

Decision No

Resolution No.:




A.90-05-010 o APPENDIX A
One Call Communications, Inc., d/b/a OPTICOM

701 Congressional Blvd., Suite 140
Caxrmel, IN 46032 Cal. P.U.C. Original Sheet No.T-16

Section 7 - Rules {Continued)

Rule No. 2 - Description of Sexvice (Continued)

7.2.15 Serxrvices offered by Company are specifically for
interLATA operator assisted calls. Company shall (for all of
its service classifications) advisé all of its customers that
intraLATA calls and intraLATA opérator assisted calls are to be
completed through the facilities of the local exchange carrier,
and Company will reasonably assist all of its subscribers in
programming equipment and arranging network connections to
ensuré that all such intraLATA calls are so provided.

7.2.16 Service furnished by Conmpany will not be used:
A. for any unlawful purpose,

7.2.17 Company forbids subscribers to block or intercépt
operator servicés of competing carriers. This provision does
not pertain in situations whéré the customeérs who control
premises equipmént aré also the wusers and bill-payers of

Company’s service.

7.2.18 All zero minus (0-) traffic shall be routed to the LEC
(Local Exchangé Company). 2ero minus is defined as where an end
user dials 0 and no additional digits within five seconds.

7.2.19 Dual branding is provided with all operator assisted
calls. Branding is identifying the carriér the caller is
using. Company’s live and mechanical operators will also state
that Company’s rates will apply on éach operator-assisted call.
Rates will be provided on request.

7.2.20 Company adhéres to federal, and state regulation
requirements that tent cards and/or stickers to be placed near
or on telephone equipment wused to access its services with
violators of provision sukject to teéermination of service.

7.2.21 In cases where a customer requests special arrangements
which may include engineering, installation, construction,
facilities, assembly, purchase or 1léease of facilities, andfor
other special services not offered under this tariff, Company at
its option, will provide the requested services. Appropriate
recurring and/or non-recurring charges will be developed

accordingly.

7.2.23 Handicapped customers who  qualify for special
arrangeménts dué to visual or other physical disabilities will
be required-to submit a written letter of verification along
with their special request{s). Conpany will do everything

within its capabilities to comply with the request(s).

. . Joseph Pence Date Filed:
28 vice President Effectivé:
Resolution No.:

Advice Letter No.l
Decision No. 96 11 O
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Section 7- Rules (Continued)

Rule No. 3 - Application for Sexvice

7.3 Service is provided by Company solely through subscribers,
so there are no applications for service available to end users.

Advice Létter No:l Joseph Pence Date Filed:

Decision No.90 11 028 Vice President Effective:
Resolution No.:
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Section 7- Rules (Continued)

Ruie No. 4 -~ Contracts

7.4.1 Service is installed upon contractual agreement between
the subscriber and thé Company. The contractual agreement
specifies the terms and conditions of installation, termination
of service, commission structure, and commission payment

schedule if any.

7.4.2 When a change in the service arrangement involves the
continued use of facilitiés or services, installation charges do
not apply to the facilities or services continued. The minimun
service périod for the facilities or services continued in use
is determined from the date of the initial acceptance.

7.4.3 Company, whén acting at the customer'’'s request as his
will makée reasonable efforts to arrange for
which may include terminal equipment and

authorized agent,
seérvice réquiremeénts,
circuit conditioning.

7.4.4 Company states in all subscribing contracts and
agreements that subscribér and its employees, brokers, agents,
assigns, and successors shall at all times comply with and
conform to all federal, state, and local rules and regulations
including, but not 1limited to, rates, posting guidelines,
alternate carrier access, and branding which are at any time
applicable to any of the telecommunications services provided by
Company to Purchaser. The failuré of subscribér comply with and
observe any rulé or regqulation or other reqgulatory requirerent
applicable to thé telecommunication services to be provided by
Company to Subscriber shall constitute a default wunder the
Agreement. In the evéent that the Subscriker fails to remedy
such a default after receiving written notice of such default
from Company or, in the event that such default cannot k=
reasonably corrected, docés not proceed expeditiously and with
due diligence to correct said default, Company may, at its
option, terminate Agreement. Subscriber shall indemniiy,
defend, and hold Company harmless of and f£fromn any and all
claims, 1liabilities, fines, penalties, or other costs and
expenses incurred or paid Company by reason of Subscriber’s
failure to comply with any applicable rule, regulation, or other
regulatory requirement applicable to the telecommunication
services purchased by Subscriber from Company.

e

Advice Lettex N p Joseph Pence Date Filed:
Decision No.go ‘ii 028 Vice President Effective:
Resolution No.:
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Section 7- Rules {Continued)

Rule No. 5 - Special Information Required on Forms

7.5 Service is installed upon contractual agréement between
subscriber and Company. The contractual agreeméent specifies
terms and conditions of installation, termination of service,
commission structure, and commission payment schedule, if any.

Advice Letter No.1l Joseph Pence Date Filed:

Decision No.9() 11 028 Vice President Effective:
Resolution No.:
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Section 7- Rulés (Continued)

Rule No. 6 - Establishment and Re-Establishment of Credit

7.6 Usage charges for Company’s sérvicés are charged to end
users or third parties through Company’s billing agent;
therefore end users are hot requiréed to establish credit with
Company, but with their local telephone company, a major credit
card company, or arrangé to have calls billed to a third party

or hotel/motel bill,

Date Filed:

Vice Presideéent Effective:
Resolution No.:

Advice Letter. Noli Joseph Pence
028 Vi Lo

Decision No
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Section 7- Rules {(Continued)

Rule No. 7 - Deposits

7.7 The Company does not collect deposits or advanced payments.

Advice Lefter No.l Joseph Pence Date Filed:
Decision No. 9Q 11 Q28 Vice President Effective:
028 Resolution No.:




A.90-05-010 APPENDIX A

One Call Communications, Inc:, dlﬁla OPTICOM

701 Congressional Blvd., Suiteé 140
Carmel, IN 46032 Cal. P.U.C. Original Sheet No.T-22

Section 7- Rules (Continued)

Rule No. 8 Notices

7.8 any notice from any usér 9r subscriber may be given to
Company orally or to Company at Company’s principal place of
business, Suité 140, 701 Congressional Bouleéevard, Carmel,
Indian 46032, In addition, an toll-free teléphone nunmbér is
available to all wusers with their billing statement for

purposes of contacting Company by toll-free telephone call.

Advice Letter No.l Joseph Pence Date Fileéd:

Decision No 90 11 028 Vice President Effective:
Resolution No.:
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Section 7- Rules (Continued)

Rule No. 9 - Rendering and Payment of Bills

7.9.1 The customer or end user is responsible for payment of all
charges for seérvices rendered by Company. Charges for
installation, physical or administrative changes, éxpedites, or
for cancellation of orders are payable upon completion. If,
because of any such activity, a non-Company carrier or supplier
levies additional charges, thesé& charges will be passed on to
the customer. Recurring charges are billed monthly.

7.9.2 Company’s operator services billing and collection
séxvices are provided by third-party firms with whom Company
contracts for such services. The third-party agents have
billing agreéments with all Regional Bell Opérating Companies
(RBOCs) and thé major independent teléphoné operating companieés.
Company may, in certain situations, enter into seéeparate billing
agréements directly with RBOCs and major independént telephone
operating companies. In the event an end user éleéects to pay via
& major credit card, chargas are billed via diréct agrééments
between Company and the credit eéstablishmént indicated by the
end user’s major credit card.

7.9.3 The charge £for each completed operator assisted call
consists of two charge eléments: fixed operator service
charge, which will be dependent on the typé of billing selected
{i.e., calling card, charge third party or other) and/or the
completion restriction selected (i.e., station-to-station or
person-to-person); and a measured charge dependent on the
duration, distance and time of day of the call. The measureasd
charge element is specified as a raté per minute which applies
to each nminute of call duration, with a nminimum charge for each
call of one minute, and with fractional ninutes of use

thereafter counted as one full ninute.

A. Charges for <Collect, Calling Card, and Charge Third
Party Calls will be included on the wuser’s or called or
third party’s regular homre or business teléphone bill
pursuant to billing and collection agreements éstablished
by Company with the applicable telephone company.

B. Charges for Credit Card Calls will be included on the
user’s regular monthly statement from the card-issuing

company.

Advice Letter No.l Joseph Pence Date Filed:

Vice President Effective:

Decision No.
Resolution MNo.:
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Section 7- Rules (Continued)

Rule No. 9 - Rendering and Paymént of Bills (Continued)

7.9.3 (Continued})...

C. When requested by the user, and authorized by the
subscriber, the charges may be provided for inclusion on
the hotel or motel bill of .the wuser, In such cases,
Company will provide a récord of the call detail and
charges to the hotel or motel for such billing purposes.

7.9.4 Company reserves the right to wvalidate worthiness of
users through available credit card, calling card, call number,
third party telephone numbér and room number verification
procedures. Where a réquested billing method cannot be
validated, the user may bé required to provide an acceptable
alternate billing meéthod or Company may refuse to place the

call.

7.9.5 When billing functions on behalf of Company arée pérformed
by local exchangé teléphone companies, credit card companiés or
others, thé payment of chargé conditions and regulations of such
companiés apply, including any applicable interest and/or late
payment charge conditions.’

7.9.6 The chargées sét forth in this tariff for channel
terminations contémplate installations made in normal locations
and under normal working conditions. Any installation to be
made wunder othér circumstances are subject to additional

charges.

7.9.7 In addition to the charges specifically pértaining to
Company’s services, the State of California may impose certain
surcharges. These surcharges are calculated based uvpon the
amount billed to the end user for Company’s intrastate services.
The surcharges currently in effect are set forth below:

A, The Emergéncy Telephone Users’ Surcharge provides
funds for the 911 emergency teléphone system. The rate of
the surcharge is determined each year by the California
State Board of Equalization by September 1lst, to become
effective November 1skt. The rate can go no higher than

three-quarters of one percent (.0075).

B. The Disabled Equipment Acquisition Fund ("DEAF")
provides funds for deéaf and disabled télecommunications
users. The rate of the surcharge is three-tenths of one

percent (.003}.

Advice Letter No.1l Joséph Pence Dateée Filed:

Decision No.90 11 028 vVice President Effective:
Resolution No.:
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Section 7~ Rules (Continued)

Rule No. 9 - Rendering and Pavment of Bills {Continued)

7.9.7 (Continued)...

C. The Universal Liféline Teléphoné Service Surcharge
provides funds for the Universal Lifeline Telephone
Service, which is implemented to allow low-cost telephone
service to California résidents bélow a certain income
lével. The rate of the surcharge is two and one-half

percent (.025).

Advice Letter No.l Joseph Pence Date Filed:

Decision No. 90 11 028 vice President Effectiveé:
< Resolution No.:
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Séction 7- Rules {Continued)

Rule No. 10 - Disputed Bills

7.10.1 For considération of any disputed charge, a user must
submit in writiang to Company, within 30 days of the date the
bill is issued, the call details and the bases for any
requestéd adjustment. Company will promptly investigate and
advise the wuseér as to its findings and disposition. Any
undisputed charges must bé paid on a timely basis.

7.10.2 In the event theére is still a disagreémént about the
disputed amount after investigation and review by Company
(and/or billing and collection agency), the customer may appeal
to the C.P.U.C. for theéir inveéstigation and decision.

A. The addressés of the C.P.U.C. are:

California Public Utilities Commission
505 Van Ness Avenue
San Francisco, CA 94102

or

California Public Utilitieés Commission
107 South Broadway, Room 5109
Los Angeles, CA 90012

Advice Letter No.l Joseph Pence Date Filed:

Decision No. 90 11 (028 Vice President Effective:
Resolution No.:
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Section 7- Rules (Continued)

Rule No. 11 - biscontinuvance and Restoration of Service

7.11.1 Without incurring liability, Company may immediately
discontinué services to a subscriber or may withhold the
provision of ordered or contracted services:

A. For nonpayment of any sum due Company for more than 30
(thirty) days after issuance of the bill for amount due;

B. For wviolation of any of the provisions of this tariff;

C. For violation ¢f any law, rule, regulation or policy of
any governing authority having jurisdiction over Company’s

services;

P. By reason of any order or deécision of a court, public
service commission or federal regulatory body or other
governing authority prohibiting Company from its seéervices.

7.11.2 Customer must give advancé verbal or written noticé for
disconnection of any Company service. Company will have up to
thirty (30) days to completé disconnect. The subscriber will be
responsible for all charges for thirty (30) days or until
disconnect is effected, whichever is sooner. This thirty (30)
day period will begin on the day of receipt of notice from the

subscriber.

7.11.3 The usé or restoration of serviceé in emérgencies will be
in accordance with Part 64, Sub-part D of the Federal
Communications Commission's Rules and Regulations.

7.11.4 A subscriber who discontinues sérvice or is cancelled by
the Company and/or in accordance with regulations of this
tariff, and wishes to reinstate her/his service, may e subject
to a reconnection chargé of an amount not to exceed twenty-five
dollars ($25.00) and any LEC installation fees.

Advice Letter No.J __._.  Joseph Pence Date Filed:
.§0 ii 028 vice president Effective:

Resolution No.,:

Decision No
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Carmel,

Section 7- Rules (Continued)

Rule No6. 11 - Discontinuance and Restoration ¢£ Service
{Continuved)

7.11.5 If a customer cancels an order for sérvice beforé the
service begins, before completion of thé minimum period, or
before completion of somé other period mutually agreed upon by
the customer and Company, a charge will be assessed to the
customer for the non-recoverable portions of eéxpenditures or
liabilities incurréd expressly on béhalf of the customer by
Company and not fully réimburséd by installation and/or monthly
charxges. If, based on an order by a customer, any construction
has either begun or has beeén compléted, but no sérvices provided
by the Company, thé non-recoverablé cost of such construction
will be charged to thé customer. No cancéllation charge will be
incurred by thé customer when an orxdér for installation is
delayed for moré than 30 days beyond the dué dateé, and such
delay is not reéquésted or caused by the customer.

Advice Letter No.l Joseph Pence Date Filed:

Decision No. e Vvice President Effective:
ecision No.9Q) 44 028 '€ Resolution No.:
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Carmel,

Section 7- Rules (Continued)

Rule No. 12 - Optional Rates and Information
to be Provided the Public

7.12.1 In the event of the adoption by Company of new rates or
services, this tariff will be améndéd and the amendments will ke

made available for public inspection.

7.12.2 A copy of this tariff and advice 1letters will be
available for public inspection at Company’s business office
during regqular business hours.

7.12.3 A copy of this tariff and advice létters will be made
available for public inspection at thé offices of the
California Public Utilities Commission, 505 Van WNess Avenue,
San Francisco, CA 94102

Advice Letter No.l Joseph Pence Date Filed!

Decision No.90 11 028 Vice President Effective!
Resolution No.:
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Section 7- Rules (Continued)

Rule No. 13 - Témporary Serxrvice

7.13 Temporary sérvice or serviceé to speculative projects may be
provided if so determinéd by Company. Rates and conditions will
be those published in this Tariff schedule.

Advice Létter No.l ~ Joseph Pence
Decision No.90 11 028 Vice President

Date Filed:
Efféctive:
Resolution No.:
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Section 7- Rules (Continued)

Rule No. 14 - Continuity of Service

7.14.1 Services provided by Company may be connected with
services or facilities of other participating communications
cormmon carriers and with private systems, subject to the
technical 1limitations established by the Company. Such
interxrconnection may be wmade at a Company Point of Presence
(pOP), at a POP of another participating carrier, or at the
premises of a «customer, Joint wuser, or authorized user.
Services provided by Company are not part of a joint undertaking
with such other carriers. The common carriers will be
résponsible for providing noticeées of interruption of service to
subscribers as may bé permitted by the Commission.

7.14.2 Any special interface équipment or facilities néceéssary
to achieve compatibility between the facilities of Company and
other participating carriers will be provided at the customer’s
expense. Upon thé customer’s reéquest and acting as his
authorizéd agent, Company will attempt to. make the nécessary
arrangeménts for such interconnection.

7.14.3 Services provided by Compahy ﬁay be connected to the

facilities or services of othéer participating carriérs under
the terms and conditions of the other participating carriers’
tariffs applicable to such connections.

7.14.4 Credit allowance for interruptions of service which are
not due to Company’s testing and adjusting, to the negligence of
the customér, or to the failure of channéls, equipment, and/or
communications systems provided by thé subscriber, are subject
to the general liability provisions set forth in Section 2.22
herein. It shall be the obligation of thé subscriber to notify
the carrier of any intérruptions in service. BReforé giving such
notice, subscribér shall ascertain that the trouble is not being
caused by any action or omission of the subscriber, not within
.its control, or is not in wiring or equipment connected to the

terminal of Company.

7.14.5 Company, or its authorized agents may, upon reasonable
notice, make tests and inspections as may be nécessary to
determine that the requirements of this tariff are being
complied with in respect to the installation, operational, or
maintenance spécifications of the customer or Company equipment.
Company may interrupt the service at any tim2, without penalty
to Company, due to departure from any of these requirements.

Advice Letter Wo.l Joseph Pence Date Filed:

Decision No.g0Q 11 028 Vice President Effective:
Resolution No.:
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Séction 7- Rules (Continued)

Rule No. 14 - Continuity of Service (Continued)

7.14.6 Upon reasonable notice, the facilitieés and/or services
provided by Company will be made available to Company for such
tests and adjustments as may bé necessary to assure compliance
with tariff regulations and the proper installation and
operation of subscriber and Company’s equipment and facilities;
no interxuption allowance will be granted for the time during
which such teéests and adjustments aré made. Such interruptions
may continue until any items of non-compliance or improper
equipment operation aré so identified and rectified.

Joseph Peéence Date Filed:
Vice President Effective:
Resolution No.:

Advicé Letter No;1l .
Decision No.90 11 028
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Carmel,

Section 7- Rules (Continued)

15 - Extensions

tariff is

Rule ¥No.

inapplicable to

7.15 This portion of Company's
services offered by Company.

1 Joseph Pence Date Filed:
Effective:

Advice Létter No.l
Decision No. 11 028 Vice President
Resolution No.:
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Section 7- Rules (Continued)

Rule No. 16 - Service Connections and Facilities
on Customers’ Premises

shall install any such eéquipment as may Le

7.16 Company .
réequiréd at the subscriber location to access Company’s systen.
Any such installation shall be at thé expense of Company or
unless oktheéerwise agreed.

Advice Létter No.l - Joseph Pence Date Filéd:
Decision No. 90 11 028 Vice President Effective:
Resolution No.:
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Section 7- Rules

Rule No. 17 - Measurement of Service

are based on the

for Conmpany’s service(s)
(Day,

7.17.1 Charges
the call and the rate period

distance and duration of

Evening, Night) when the call is placed.

7.17.2 Usage charges for all mileage sensitive products are
based on the airliné distance between rate centers associated
with the originating and terminating points of the call. For
the purpose of determining airline miléage, vertical and
horizontal grid lines have been éstablished across the United
States and Canada. The spacing bétween adjacent vertical grid
lines and bétwéen horizontal grid lineés répresénts a distance of
one coordinateé unit. This unit is the square root of 0.1,
expressed in statute miles. A wvertical (V) and a horizontal (H)
coordinate is computéd for eéach local exchange company primary
serving officé and serving offica from its latitudé and
long;tude 10cation by wuse of appropriate map-projection
equations. A paxr of V-H coordinates locatés a primary sérving
otfice or serving orffice for determlnlng airliné mileage, at a
particular intersection of an eéstablished veértical qgrid 1line
with an establishéd horizontal grid line. The distance Leéetween
any two primary serving offices or serving offices is the

airline mileage computed as follows:

2 2

vy -

(v2) + (H1l) - (H2)

10

Advice Letter No.l

Joseph Pence

Decision No. 028 Vice Preésident

Date Filed:
Effective:

Resolution No.:
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-

Section 7- Rules {(Continued)

Rulé No. 18 - Limitations

7.18.1 Service 1is offered subject to the availability of
facilities and in conjunction with this tariff, The Company
reserves the right not to provide servé to or from a customer
where the neécessary facilities or équipment are not available.

7.18.2 Company reserves the right to discontinue any service,
upon written notice, when nécessitated by conditions beyond its
control or when the customer is using the seérvice in violation
of the provisions of this tariff or the law.

7.18.3 Service may be discontinued by Company, without notice to
the customer, by blocking traffic to certain countries, cities,
or NXX exchanges, or by blocking calls using cértain custoner
authorization codés, wheén Company deéeeéms it necessary to take
such action to prevent unlawful usé of its service.

the right to. refusé service to
customers and/or end wusers duée to insufficient Dbilling
information, invalid teleéphoné numbers, invalid credit
card/calling card numbers, refusal of called party to accept
billing, and/or any other commonly used business practice (i.e.
credit reports, etc).

7.18.4 Company réseérves

7.18.5 All facilities provided under this tariff areée directly
controlled by the Company, and the customer may not transfer or
assign thé use of service or facilities, except with the express

written consent of thé Company.

7.18.6 There aré no limits on thé nunber of calls placed or the
length of individual calls.

Advice Letter No.l Joseph Pence Date Filed:

Decision No.9Q 11 028 Vicé Presideént Resolﬁf_iiﬁt:tzef
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Section 7 - Rules (Continued)

Rule No. 19 - Terms and Conditions

7.19.1 Service is installed upon contractual agreement betwéen
subscriber and Company. The contractual agreement specifies
terms and conditions of installation, termination of seérvice,
commission structure, and commission payment schedule, if any.

7.19.2 Service is provided and billed on the basis of a minimum
period of one mnmonth, beginning on the date billing becomes
effective, and continues to be providéd until cancelled by the

customer upon 30 days’ written notice.

7.19.3 Service is offered on a monthly basis, 24 hours per day.
7.19.4 For the purpose of computing chargés in this tariff, a
month is considered to have 30 days.

7.19.5 Failure of the subscriber to operaté Company-provided
equipméent in accordance with instructions of Company or Company
agents will void Company liability for interruption of servicée
and may make the subscribér responsiblée for damage(s) to

equipment pursuvant to provisions of this tariff.

7.19.6 The subscriber agrees to return to Company all Company-
providéd eéequipment delivered to the customer within five (5)
days of termination of theé service in conneéction with which the
equipment was used. Said equipment shall be in the same
condition as when deliveréd to the customer, normal wear and
tear only excepted. Thé customer shall reimburseée Company upon
demand, for any costs incurred by Company due to the custorer’s
failure to comply with this provision.

7.19.7 Company’s facilitieés and sérvice may be used with or
terminated in subscriber provided terminal equipment or
subscriber provided communications systems, such as a PBX or
pay telephone. Such terminal equipment shall ke furnished and
maintained at the expense of the subscriker, except as
otherwise provided. The subscriber is responsible for all
costs at his or heéer preémises, including rpersonnel, wiring,
électrical power and the like, incurred in the use of Company's
service. When such terminal equipment is used, the equipment
shall comply with the generally accepted minimum protective
criteria standards of the teélecommunication industry. Further,
owners of pay teléphones nust operate such equlpment in
conformance with applicable California Public Service Commission

regulations and orders.

Advice Letter No. Joséph Pence Date Filed:

Décision No.90 11 028 vice President Effective:
Resolution No.:
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Section 7 - Rules

Rule No. 20 - Liability

7.20.1 The 1liability of Conpany for damages arising out of
mistakes, omissions, inteérruptions, delays, errors, or defects
in transmission occurring in the course of furnishing service to
a customer, will in no event exceed an amount equivalent to the
proportionate charge to the customer for the périod of seérvice
during which such mistake, omission, interruption, delay, error,
or defect in transmission occurs. Company will incur no
liability for such damages caused by the customer’s own
negligence. Nor will Company be liable for any such damagés
arising from or caused by misinformation supplied to Company by

the customér or the end usér.

7.20.2 Company will be indemnified and held harmless by the
customer against:

libel, slander, or infringémént of

A, claims for _
information,

copyright arising out of thée material, data,

or other content transmitted over Company channels; and

B. patent infringément claims arising from combining or
connecting Company- furnished channels with apparatus and
systems of thé customer; and

C. all othér claims arising out of any act or omission of
the customer in connection with any sérvice provided by

Company.

7.20.3 Company is not liable for any act or omission of any
other company or companiés furnishing a portion of the service.

7.20.4 Company doés not guarantee or make any warranty with
respect to any equiprent provided by it where such equipment is
used in locations containing an atmosphere which is explosive,
prone to fire, dangerous, or otherwise unsuitable for such
equipment. The customer indemnifies and holds Company harmléss
from any and all loss, claims, demands, suits or other action,
or any liability whatsoever, whether suffered, made, instituted,
or assérted by the customer or by any other party or persons,
for any personal injury to or death of any person or persons,
and for any loss, damage, or destruction of any property,
whether owned by the customer or others, caused or claimed to
have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence,

condition, location, or use of such equipment.

Advice Letter No.l Joseph Pence Date Filed:

Decision No9() 11 028 Vice President Resolﬁfisﬁt:igef
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Section 7 - Rules {Continued)

Rule No. 20 - Liabilities (Continued)

7.20.5 The customer indemnifies and holds Company harmless from
any and all loss, claims, demands, suits, or other action, or
any liability whatsoever, whether sufféered, made, instituted, or
asserted by the customer or by any other party or persons, for
any personal injury to, or death of, any person or property,
whether owned by the customer or others, caused or claimed to
have been caused directly or indiréctly by the installation,
opeération, failure to operate, maintenance, renoval, presence,
condition, 1location, or use ¢f such equipment where such
installation, operations, failure to operate, maintenance,
condition, 1lécation, or usé is not the diréct result of

Company’s negligence.

7.20.6 Company is not liable for any defacémént of, or damage
to, thé premises of 4 customér resulting from the furnishing of.
sexvices or the attachment of instrumeénts, apparatus, and
associated wiring furnished by Company o6n such customer’s

prémisés or by thé installation or removal thereof, when such
defacement or damage is not the reésult of Company negligence. No
agents or employees or other participating carriers will be

deemed to be agents or employeées of Company.

7.20.7 If not otherwise agreéeed to between thé Company and
customer, the customer is responsible for taking all necessary
legal steps for interconnecting the custonmer-provided terminal
equipment or communications systems with Company facilities or
services. The customer will secure all 1licenses, permits,
rights-of-way, and other arrangements necéssary for such

interconnection.

7.20.8 The customer will ensure that the equipment and/or systen
is properly interfaced with Corpany facilitiés or services, that
the signals emitted into Company network are of thé proper mode,
bandwidth, power, and signal level for the intended use of the
customer and in compliance with the criteria set forth in this
tariff, and that the signals do not damage equipment, injure
personnel, or degrade service to other customers. If the
Federal Communications Commission or some other appropriate
certifying Dbody certifies terninal équipment as being
technically acceptable for direct electrical connection with
interstate communications service, Company will permit such
equipment to be connécted with its channels without the use of

protective interface devices.

Advice Letter No.l Joseph Pence Date Filed:

Decisiéon No.9Q 11 Q028 Vice President Effective:
Resolution No.:
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Section 7 - Rulés {(Continued)

Rule No. 20 - Liability (Continued)

7.20.8 (Continued)...

If the customer fails to maintain and operate the equipmeént
and/ox system properly, with resulting imminent harm to Company
equipment, personnel, or the quality of service to other
customers, Company may, upon written notice, require the use of
protective equipment at the customer’s expénse, If this fails
to produce satisfactory quality and safety, Company may, upon
written notice, terminate the customer’s service.

7.20.9 Company shall not be 1liable for any failure of
performance due to causes beyond its reasonable control,
including, but not limited to acts of God, fires,
meteorological phenomena, floods, oxr othér catastrophes;
lockouts, work stoppagés or other laborxr difficulties; and any
law, order, regulation or other action of any governing
authority or agéncy thereof. WITH RESPECT TO THE SERVICES,
MATSRIALS, AND EQUIPMENT PROVIDED HEREUNDER, COMPANY HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED, NOT
STATED IN THIS TARIFF AND IN PARTICULAR DISCLAIMS ALL
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR

PURPOSE.

7.20.10 In thé event any provision of this tariff, either in
whole or in part, is deemed unreasonable, declared invalid, or
for any réason found or held to be inapplicable, either as a
general matter or in the c¢ircumstancés, the teéerms of the
contract betweéen thé Company and the subscriber shall control.

7.18 This portion of Company’s tariff is inapplicable to

Company’s services.

Advice Letter, e Joseph Pénce Date Filed:
9b° 11 028 Jo5P

Vice President Effective:

Decision No.
Resolution No.:

(END OF APPENDIX A)
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APPENDIX B

Proposed Initial Sﬁbtending Areas
California

Eureka

- Sacramento
Santa Resa

San Francisco

Bakersfield

anta Barbara
Riverside
Santa Ana o AN
Newport Beach San Bernading

{END OF APPENDIX B)
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APPENDIX C

TOt ALL INTEREXCHANGE TELEPHONE UTILITIES

Article 5 of the Public Utilities Code gramis authority to the
California Public Utilities Commission to require all public
utilities doing business in California to file reports as specified
by the Commission on the utjlities’ california operations.

A specific annual report form has not_{ét been prescribed for the
California interexchange telephone utilities. However, you are
hereby directed to submit an original and two copiés of the
information requestéd in Attachmént A no latér than March 31st of
thg yeardfollowing thé calendar year for which the annual report is
submitted.

-

Address your report tot

california Public Utilities Commission
Auditing and Compliance Branch, Room 3251
505 Van Ness Avenue. , ‘

San Francisco, CA 94102-3298

Failure to file this information on timé may result in a penalty as
provided for in §§ 2107 and 2108 of the Public Utilities Code.

I1f you have any question concerning this matter, please call
(415) 557-2484.
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ATTACHMENT A

Information Requested of California Intérexchange Telephone
Utilities.

To be filed with the California Public Utilities Commission, 505
van Ness Avenue, Room 3251, San Francisco, CA 94102-3298, no later
than March 31st of the year following the calendar year for which
the annual report is submitted.

1. Exact legal name and U # of reporting utility.

2. Address.

3. Name, title, address, and telephoné number of the
person to he contacted concerning the reported
information.

Name and title of the officer having custody of the
general books of account and thé address of the
office where such books are kept.

Type of organization (e.g., corporation,
partnership, sole proprietorship, étc.).

I1f incorporated, specifyt

a. Date of filing articles of incorporation with
the Secretary of State.

b. State in which incorporated.

Commission decision numbér granting operating
authority and the date of that decision.

Date operations were begun.

Description of other business activities in which
the utility is engaged.

A list of all affiliated companies and their _
relationship to the utility. State if affiliate is
at

a. Regulated public utility.

b. Publicly held corporation.

Balance sheet as of December 31st of the year for
which information is submittead.

Income statement for California operations for the
calendar year for which information is submitted.

(END OF APPENDIX C)




