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case 88-08-035 
(Filed August 15, 1988) 

Chuck Hedlund, a ratepayer, filed this complaint against 
continental Telephone company of california (Contel) in which he 
asked that contel be ordered to study the feasibility of converting 
the toll routes between the Lucerne Valley Rate Center and the 
Apple Valley and Hesperia exchanges to Zone Usage Measurement (ZUM) 
routes. Hedlund also sought to compel contel to maintain a copy of 
its intraLATA toll rates in each of its business offices and to 
explain those rates in its telephone directory. 

Interim Opinion 
By Interim opinion dated NoVember 22, 1989, Decision (D.) 

89-11-042, we granted Hedlund's requests. Contel's counsel has 
represented that contel would maintain the required tariffs in 
Contel's main headquarters in Victorville and that Contel would 
include representative toll rates in its forthcoming telephone 
directories as ordered. On January 31, 1990, conte I submitted its 
nZUM Feasibility study - victorville" in compliance with the 
interim order. After consultation with the assigned administrative 
law judge, Contel submitted a comprehensive proposal for the 
implementation of Z~l in the Newberry springs/Barstow area as well 
as in the victorville area. Contel refers to this proposal as the 
"Victor Valley ZOM Proposal" (ZUM proposal). The ZUM Proposal was 
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filed with the commission on March 22, 1990 and was served on all 
parties to this proceeding as well as to the parties in Case (C.) 
87-06-003. 

'Complaint by Newberry for reduced Toll Rates 
C.87-06-003 was brought by the Newberry community 

Services District and the Newberry springs citizen committee 
(Newberry) aqainst Contel for its refusal to grant toll free 
calling from the llewberry Springs exchange to the remainder of the 
exchange prefixes in the Barstow area. The resultant decision, 
0.88-06-047, required Contel to provide the Commission Advisory and 
Compliance Division with a schedule by which Contel could install 
ZUM service between the Barstow, Yermo, Newberry Springs, south 
Barstow, and Lenwood exchanges. contel was ordered to enlarg~ its 
connunity call bonus service, known as optional Residential 
Telephone service (ORTS), then available to Newberry Springs 
residents, to inclUde the Barstow and Yermo exchanges until ZUM was 
implemented for these exchanges. 

In its ZUM Proposal, Contel explained that ZUM pricing 
could be implemented for the Newberry springs exchange as a result 
of its proposed division of the victorville eXchange into four 
District Areas (DA). Thus, according to Contel, its ZUM Proposal 
would satisfy the Commission's desire to consider the feasibility 
of providing ZUM in both the victorville and Newberry Springs 
areas. 

Contel's victor Valley ZUK Proposal 
contel's ZUM Proposal would convert calling between the 

current Victorville exchange and contiguous exchanges from toll 
routes to ZUH-rated routes. Also, certain calls between the 
Barstow exchange and its contiguous exchanges (including Newberry) 
would be changed from toll routes to ZOM routes. 
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contel strongly believes that implementation of ZUM in 
the Victor Valley area is important to inproving customer 
perception of service. At this time, Contel will absorb any 
negative revenue impact through the course of its normal 
operations. 

contel has indicated to Division of Ratepayer Advocates 
(ORA) that the company would reflect the implementation of its ZUM 
plan in its filings in the forthcoming expansion of the local 
calling area (ELCA) proceeding in the Commission's Investigation 
into Alternative Regulatory Frameworks for Local Exchange Carriers 
(1.81-09-033). The ZUM Proposal would create ZUM routes where only 
toll routes currently exist. Contel intends tO,expand the local 
calling area to incorporate these new ZUM zone.2 routes consistent 
with the Commission's D.89-10-031, as modified by 0.90-04-031. In 
other words, a five-minute call over routes which are currently 
rated at toll band 9-12 miles now costs 45 cents. Under the ZUM 
proposal, that call would be rated under ZUM Zone 2 rates and cost 
12 cents. When the local calling area is expanded pursuant to 
0.89-10-031 and D.90-04-031, that call would b~corne a nlocal N or 
free call. 

Contel is proposing to reconfigure its present 
Victorville exchange into four DAs. They are the victorville-
Silver Lakes OA, Adelanto DA, Apple Valley OA, and Hesperia DA. In 
addition, contel is proposing to reconfigure its present Barstow 
exchange into the Barstow DA and Yermo DA. ZUH service would be 
implemented on 14 toll routes in the Victor Valley area. The 
proposed ZUM routes are all two-way intracompany routes. 

The DAs are to be used only for rating ZUM calls. The 
creation of the DAs will have no impact on local service rates, 
private line rates, or toll rates. No route over which calls are 
currently free calling viii be converted to a ZUM route. Since 
ORTS was implemented as an interim solution for Lucerne valley and 
Newberry springs until an alternative could be studied, those 
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customers who currently subscribe to ORTS will not be required to 
convert to ZUK service. Their service vill be qrandfathered until 
the ORTS service is cancelled. Contel will continue its practice 
of not charqing customers for the cancellation of ORTS service. 
The present ORTS, ncall Bonus wide Area Plans" and nBusiness 
optional calling Plansn , which offer discounted calling from 
communities that are not served by the routes being converted to 
ZUM rates, will continue to be available to all of Contel's 
customers. ORTS will not be offered over the proposed ZUM Zone 2 
and 3 routes: the applicable ZUM Zone 2 and 3 rates will apply to 
calls over those routes. 

Private line services will not be affected by this-ZUM 
offering. The ZUM DAs will not affect the measurement of private 
line mileages or private line rates. Contel does not concur with 
pacific's private line tariff in regards to intraexchange private 
line services. 

- The reduction in rates from toll to ZUM for the 14 
affected routes will reduce Contel's revenues. Applying ZUM rates 
and an elasticity of demand factor to existing toll revenue, contel 
calculates an annual forecasted ZUM revenue of $111,065. Compared 
to the annual revenue requirement of $357,506, Contel arrives at an 
annual revenue difference of $246,441. This represents a loss in 
revenues to Contel, which the utility viII absorb through the 
course of its normal operations. 

contel estimated that increased demand resulting from ZUM 
rates would require the company to expand its trunking capacity 
with 11 DS-1 high capacity circuits of 24 channels each. The 
annual revenue requirement of this equipment is estimated at 
$18,971. This amount has been included in the annual revenue 
requirement of $356,506, which contel viII not seek to recover in 
rates at this time. 
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contel has listed the calling routes to which the ZUM 
pricing structure should apply. These routes are shown in the 
tariff revisions attached to this decision as Appendix A. 
comments on contel's ZUH PropOsal 

Chuck Hedlund. complainant 
The complainant, Hedlund, filed comments on the ZUK 

proposal on May 25, 1990. He noted that contel had based its 
proposal on Pacific's ZUM nileage bands and rates. He believes 
that a more liberal zone mileage range should be considered and 
that since Contel's basic exchange rate differs fron that of 
Pacific, it is inappropriate to use Pacific's tariffs for ZUM 

purposes. Hedlund indicates that present basic monthly rates were 
established by Contel's rate case Application 83-15-57. He 
believes that since the population in the area has increased since 
1983, Contel's costs of operations should nov be spread over a 
greater number of consumers and presumably, monthly rates per 
customer should be reduced. Finally, he claims that 70% of the 
population in Lucerne Valley does not have telephone service. He 
asks the Commission to order a rate case to determine why Contel's 
rates are so costly and suggests that implementation of measured 
rate service would be one nethod to make telephone service more 
affordable. 

Division of Ratepayer Advocates 
On April 26, 1990, the DRA filed comments recommending 

the adoption of Contel's ZUM Proposal. The ORA supported Contel's 
proposal to rate all toll traffic from the existing eKchange rate 
centers because this eliminates the need for contel and other 
interconnecting local exchange companies to restructure their 
billing and toll traffic arrangements. ORA does not oppose 
Contel's plan to use contel's proposed DA wire centers as rate 
centers in rating only calls under the ZOM tariff. ORA points out 
that Pacific's arrangement differs; pacific generally uses its OA 
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rate centers for rating all calls within a 40 nile radius to and 
fron that OA. 

ORA disagrees with contel's estinates of the billing 
effects of its ZUM Proposal, particularly Contel's elasticity of 
demand figure and base traffic volumes. However, since contel is 
not requesting recovery of the revenue requirement effects of the 
ZUM Proposal, ORA believes that these issues need not be resolved 
at this time. DRA would conduct a detailed study of the revenue 
effects of the ZUM plan in a future Contel general rate case 
proceeding. 

ORA proposed that the ZUM Zone 2 routes in the Victor 
Valley ZUM plan should be converted to local calling routes in 
order to be consistent with the commissionis decision to expand the 
local calling area to 12 miles in I.87-09-033. contel concurs in 
ORAlS proposal and would convert ZUK Zone 2 routes to local calling 
on the ELCA implementation date. DRA states that it will conduct a 
detailed study of the revenue effects of converting the ZUH zone 
routes in the ZUH Proposal to local routes when it reviews contel's 
filings for the ELCA proceeding. 

ORA points out that the existing intraexchange private 
line and private line-like services in the Barstow and victorville 
exchanges will become interdistrict private line and private line-
like services as a result of the reconfigurations of the BarstoW 
and Victorville exchanges into DAs. contel proposes and ORA 
concurs that Contel's tariff rates and charges for the 
intraexchange private line and private line-like services will 
apply to the interdistrict private line and private line-like 
services in these exchanges after the proposed ZUM implementation. 
This will prevent any increase in rates paid by customers who 
subscribe to intraexchange private line services in the Victorville 
and Barsow exchanges. 
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DRA recommended that its revisions to Contel's tariff 
schedules be adopted and that Contel be required to file its 
revised tariffs and maps within 90 days of a decision approving the 
ZUM proposal. DRA asks that contel be required to notify all of 
its customers affected by its proposed plan before and after 
commission action on the matter as well as during contel's next 
billing cycle following the effective date of implementation of the 
ZUM plan. 
Response of contel to Co.plainant and DRA 

On Hay 25, 1990, Contel replied to the comments of the 
complainant and the comments of the ORA. In response to 
complainant, Contel maintained that it is appropriate to use the 
pacific ZUM mileage and rate structure for its ZUM Proposal. 
contel reasoned that since it does concur in the intraLATA toll 
rate structure of pacific and ZUM has evolved as a replacement of 
short-haul toll service in exchanges allover the state, it is 
reasonable to use pacific's ZUM rate structure. contel disputed 
Hedlund's conclusion that only 30% of the population has telephone 
service; based on a survey conducted two years ago, conte 1 
estimated that 86.4% of the Lucerne Valley households had service, 
and contel believes that this percentage has been increasing since 
then. 

In response to DRA's comments, contel clarified that it 
would charge ZUM zone calls at ZUM rates and that these calls would 
not be credited to the usage allowm.ce un::ier any optional calling 
plan or charged at the discounted rates applicable to that plan. 
Contel estimates that it can complete its implementation of its ZUM 
Proposal within 90 days after the commission's decision approving 
the plan. 
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comments of Newberry coamunity services District 
In written conrnents on contel's proposal, filed July 9, 

1990, the Newberry connunity Services oistrict (District) states 
that its primary concern continues to be the cost of calls to 
Barstow, a route with a rate distance of 21 miles. ZUM rates are 
available only for routes up to 16 miles. Calls bet~een the 
Newberry Springs and Barstow exchanges would rereain toll calls 
under Contel's plan. since ratepayers located in the Newberry 
springs exchange would be denied a decrease in rates under the ZUM 
plan, the District suggests the Commission consider a restructuring 
of ZUH zones in rural areas such as Newberry springs. The District 
asks the commission to designate routes between Uewberry and 
Barstow as Zone 3 routes. The District believes that the 
commission found that a strong community of interest e~ists between 
Newberry Spring~ and Barstow in 0.88-06-047. In the alternative, 
the District suggests the creation of a Zone 4 which ~ould include 
calling routes from 16 to 25 miles. Routes from a rural area to an 
urbanized area such as Newberry springs to Barstow would be billed 
at a reduced toll rate. 

The District does not oppose Contel's ZUM proposal 
because ORTS will continue to be available after implementation of 
ZUM and the reduction in toll costs for routes included in the plan 
may free up calling "creditn for calls to Barstow. 
Ratepayer Notice of contel ZUK Proposal 

contel sent a bill insert notice to all customers 
affected by Contel's ZUN Proposal with the regular billing cycles 
beginning on May 11 and concluding with June 5. The notice 
explained the nature of ZUK, specified the routes to be converted 
from toll to ZliM, indicated two public meetings where questions on 
the proposal would be answered, and informed ratepayers of the 
opportunity to express in writing any concerns they might have with 
the proposal. 
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TWo public meetings were held to discuss the ZUM 
Proposal. One vas held on June 13, 1990 at the Lucerne Valley 
Community center. The other was held at the Ne~berry Community 
Center on June 16. There, Contel representatives explained the 
proposal and its impact on telephone service rates in Newberry and 
answered a number of questions. 

The Commission, through its Office of the PUblic Advisor, 
received numerous letters in support of the Victor Valley ZUH 
proposal. In addition, ratepayers in the Phelan area wrote to 
request ZUM service so that they could have toll free calling to 
Victorville. This request cannot be considered in this case 
because there is no procedural or factUal basis for expanding ZOM 
service to Phelan. The complaint does not address telephone 
service in the Phelan area. Phelan is not in the geographic area 
Contel was ordered to study. There was no notice alerting the 
public to the possibility of ZUK service to Phelan. Interested 
ratepayers may institute a separate proceeding where they may 
demonstrate the public interest to be served by a change in rates 
between Phelan and Victorville. 
Discussion 

We find that Contel has approached the problem of 
providing ZOM rates to callers located in the Victorville exchange 
and Barstow exchange in a reasonable manner. As Contel states, 

nAs presently configured, the size of the 
Victorville Exchange makes implementation of 
ZOM impractical without the use of DAs. The 
Victorville Exchange includes (the communities 
of) Apple Valley, Hesperia, Adelanto, silver 
Lakes! and victorville. For Victorville, all 
toll 1S rated from the Victorville rate center. 
Therefore, even though the exchanges are 
contiguous, a toll call from Lucerne Valley to 
any location in the current victorville 
exchange is rated at 21 miles. This can lead 
to instances where calls of just a few miles 
are rated as 21 mile toll calls. The distance 
of 21 miles also puts all portions of the 
Victorville exchange outside of the Pacific 

- 9 -



C.88-08-035 hLJ/ECL/vdl 

B~ll ZUM rate bands, which OIl! y extend up to 16 
m~les. without some type of dIsaggregation of 
the Victorville exchange, there are no routes . 
within the victorville area which would qualify 
for ZUN service. The same is true for the 
current Barstow Exchange, Barstow's Exchange 
includes Barstow, south Barstow, and Yermo," 
(Contel Response to ALJ's Ruling of 
February 15, 1990). 

Like the other local exchange carriers in the state, 
contel concurs in the toll rates of Pacific Bell (pacific). ZUM 
rates were first established for Pacific. When ZUK pricing was 
authorized for GTE California Incorporated (GTEC), Pacific's ZUK 
rates were adopted for GTEC. Contel's ZUK proposal likewise 
incorporates Pacific's ZUM rate schedule. ZUK pricing confers a 
significant decrease in rates to customers. A comparison of 
contel's existing toll and proposed ZOM rates appears below: 

Toll Rate Toll Rate ZUM Rate ZUM Rate 
ZUK Zones 1st Min. Add. Min. 1st Kin. Add. Min. 

Local (home) 
Zone 2 

0-8 miles 
9-12 miles 

13-16 miles 
17+ miles 

.17 

.20 
.f)] 
.10 

.08 

.10 Zone 3 
Toll 

contel's proposal will accomplish the followingt 
1. All calls within the present Barstow 

exchange are rated as local and the 
creation of the Barstow and Yermo DAs 
ensures that all calls within and between 
the Barstow and Yermo DAs will remain local 
after implementation of Contel's proposed 
ZOM plan. Similarly, all calls within the 
present Victorville exchange area are rated 
as local. The reconfiguration of the 
Victorville exchange into DAs instead of 
new exchanges ensures that all calls within 
and between the newly created DAs will 
continue to be rated as local calls. 

2. In general, routes between the new DAs and 
contiguous exchanges are rated as ZUM 
calls. Routes between the new DAs and 
contiguous exchanges which do not exhibit 

- 10 -

.02 

.04 



C.88-08-035 ALJ/ECL/vdl 

sUfficient community of interest will 
remain toll routes~ • 

3~ The existing wire center serving areas of 
the proposed DAs and the level of community 
of interest between the proposed VAs are 
recognized by the boundaries of Contel's 
proposed VAs. 

4. Contel's new OA wire centers would be used 
to rate only ZUK calls that originate or 
terminate in the DAs. Toll calls 
originatin9or terminating within the DAs 
would cont1nue to be rated from the 
existing rate centers. This would minimize 
the effect of its ZUM proposal on other 
interconnecting local exchange companies' 
toll traffic which terminates in the DAs. 

5. The creation of VAs instead of smaller 
exchanges also ensures that the 
implementa~ion of the proposed ZUM plan 
does not affect Contel's present local and 
toll rate structures. 

6. Revenue impact from the ZUH plan is limited 
to the reduction in mileage between the DAs 
and contiguous exchanges and the reduction 
from toll to ZUH rates, adjusted for 
increased demand and plant investment to 
meet demand. 

None of "the interested parties opposed contel's ZUM 
PropOsal, although Hedlund and the District were not entirely 
satisfied with Contel's reliance on ZUH rates and mileages. 

Hedlund suggested that contel should not limit its 
proposal to the use of Pacific's ZUM tariffs and zone mileages 
because distances between communities of interest are greater in 
the High Desert (Victor Valley) Area. The ZUK rating method has 
been found to be appropriate in densely populated urban 
environments, rather than more widely dispersed communities, 
becaUse of the economies of scale resulting from the intensive use 
of telephone plant. It appears that many residents of the victor 
Valley Area have settled there to escape urban densities Which are 
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needed to produce economies of scale. Those economies cannot be 
presumed to exist where mileage batween calling communities exceeds 
those of the current ZUH zones. Contel's use of Pacific's zms 
methodology is reasonable. 

Hedlund's argument that since Contel's basic exchange 
rate is different from Pacific's, Contel need not concur in 
pacific's ZOM tariffs, is groundless. Toll rates, on which ZUM 
rates are based, are uniform throughout the state. There is no 
policy favoring the precise statewide averaging of basic exchange 
rates between utilities. The Commission will review the basic 
exchange rates of all local exchange carriers, including Contel, in 
the supplemental rate design proceeding that will be getting 
underway in 1.81-09-033 at the end of this year. The issue of 
universal telephone service will be addressed in that proceeding, 
as well. 

Hedlund's comment that basic monthly rates are excessive 
raises a new issue. The complaint does not address rates for 
monthly service. We need not consider an issue that has not been 
properly raised in the proceeding. Moreover, the Commission is 
likely to address Contel's basic monthly rate during the course of 
supplemental rate design in 1.87-09-033. 

. We appreciate the understanding that contel has reached 
with ORA concerning the conversion of routes which have become ZOM 
Zone 2 routes under the ZOM proposal. Those routes will become 
part of the local exchange calling area consistent with 
0.89-10-031, as modified. 

The District claims that the commission found that a 
community of interest exists between the Newberry springs and 
Barstow exchanges. This would justify conversion of that route 
from toll to Zone 3 or the creation of ZOM Zone 4 to provide 
discounted calling over that route, according to the District. In 
0.88-06-047, the commission stated, «While the bulk of the 
testimony indicates a strong community of interest between Newberry 
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springs and Barstow, the statistics as measured through the 
community of interest factor.for the four study months does not 
correlate with a corresponding high amount of calling between 
Newberry springs and Barstow.# (Mimeo. p. 19, emphasis added.) 
There is no factual basis to support the rating of this route as 
Zone 3. We are even less inclined to create a ZOM Zone 4 for this 
route. 

The correspondence received by the Commission indicates 
that many ratepayers located in the victor Valley area are eagerly 
anticipating the reduction from toll to ZUM rates. We are pleased 
that Contel has worked with the DRA and the Commission's Public 
Advisor to provide full and responsible notice to its ratepayers of 
its ZUK proposal. we find that contel should notify its customers 
of the new rates contained in the ZUM proposal through bill inserts 
provided during the billing cycle which follows the effective date 
of implementation of contel's ZUH Plan. 

The ZOM Plan should be implemented within 90 days of the 
effective date of this decision. within 20 days of the effective 
date, contel should file an advice letter proposing the adoption of 
tariff sheets to carry out the terms of this order. The 
appropriate tariff sheets are attached as Appendix A to this order. 
Findings of Fact 

1. The Interim opinion in this proceeding, 0.89-11-024, 
required defendant Contel to study the feasibility of providing ZOM 
service to customers of the victorville exchange. contel was to 
file its feasibility study with the commission on or before 
February 1, 1990 and to serve it on parties to this proceeding. 

2. On January 31, 1990, contel submitted its ZUM Feasibility 
study - Victorville as ordered by 0.89-11-024. 

3. After consultation with the assigned administrative law 
judge, Conte I submitted a comprehensive proposal for the 
implementation of ZOM in the Newberrry Springs/Barstow area as well 
as the victorville area. This #victor Valley ZUM Proposal" was 
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submitted on March 22, 1990 and was served on all parties to 
C.87-06-003 as well as the parties to this proceeding. 

4. In 0.88-06-047 in C.87-06-003, Contel was ordered to 
prepare a feasibility study for the deployment of ZUM rates in the 
Newberry springs/Barstow area. Contel was also required to 
implement ORTS for Newberry Springs customers for calling to the 
Barstow and Yermo exchanges until ZUM is implemented for routes 
between those exchanges. 

5. Contel's Victor Valley ZOM proposal would convert certain 
calls between the current victorville exchange and contiguous 
exchanges from toll routes to ZUK-rated routes. It would 
accomplish this by reconfiguring its present Victorville exchange 
into four district areas. The Barstow exchange would be 
reconfigured into two district areas. The wire centers in each 
district area would be used for rating purposes. ZUM service would 
be implemented on 14 toll routes in the victor Valley area. ~he 

proposed ZUK routes are all two-way intracompany routes. 
6. customers who currently subscribe to ORTS will not be 

required to convert to ZUM service. 
7. The current ORTS ·call Bonus Wide Area Plans· and 

nBusiness optional Calling Plans· will continue to be available to 
all Contel's customers. However, ORTS will no longer be offered 
over the proposed ZUK Zone 2 and 3 routes. 

8. Private line services will not be affected by this ZUH 
offering. 

9. Contel is expected to experience a reduction in its 
annual revenues of $246,441. 

10. Conte I has offered to absorb the loss of annual revenues 
through the course of its normal operations. 

11. Contel anticipates that it will expand its trunking 
capacity with 11 OS-1 high capacity circuits to meet the increase 
in calling likely to result from lower ZUM rates. The cost of 
these facilities has been included in the annual revenue reduction, 
which Contel will not seek to recover in rates. 
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12. Comments on the victor valley ZUH proposal were filed by 
complainant, DRA, and the District. 

13. It is appropriate for contel to use Pacific's ZUM mileage 
band and ZOM rates because toll rates are statewide average rates, 
and pacific's ZUM rates are the equivalent of statewide rates. 

14. No expansion of ZUK Zone 3 to accommodate mileages over 
16 miles or the creation of ZUM Zone 4 is justified to provide 
lower cost calling between Newberry springs and Barstow because 
there is no evidence to show that economies of scale e~ist for the 
provision of service over that route. The commission did not 
conclude in either 0.83-06-041 or in this proceeding that calling 
factors demonstrate that a community of interest exists between 
Newberry springs and Barstow. 

15. Toll traffic will be rated from the existing e~change 
rate centers because this will eliminate the need for Contel and 
other interconnecting local exchange companies to restructure their 
billing and toll traffic arrangements. 

16. ZUH Zone 2 routes created by the victor Valley ZOM 
Proposal will be converted to local calling routes consistent with 
the Commission's decision to expand the local calling area to 12 
miles in 0.89-10-031, as modified by 0.90-02-031. 

11. Contel's tariff rates and charges for the intraexchange 
private line and private line-like services will continue to apply 
to the interdistrict private line and private line-like services in 
these exchanges. 

18. Contel has already notified affected customers of its 
victor Valley ZUM Proposal and held two public meetings to discuss 
the proposal pursuant to notices enclosed with customers' bills. 
conclusions of Law 

1. Contel's victor Valley ZUM Proposal is reasonable and 
should be adopted. 

2. Contel should notify its customers that ZUM rates have 
become effective during the billing cycle following the effective 
date of implementation. 
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FINAL ORDER 

IT IS ORDERED that: 
1. The complaint of Chuck Hedlund against continental 

Telephone Company of California (Contel) is granted as provided 
herein. 

2. contel shall file an advice letter 'proposing maps and the 
revised tariffs attached to this decision as Appendix A to 
implement its victor Valley ~UM proposal within 20 days of the 
effective date of this decision. 

3. The victor valley ZUM Proposal shall be implemented no 
later than 90 days of the effective date of this decision. 

4. Regardless of the e~act dates on which the Victor Valley 
ZUH proposal and contel's local calling area is expanded pursuant 
to this decision, routes which are converted to ZUM Zone 2 routes 
under the ZUH Proposal shall become local routes when expansion of 
the local calling area occurs in 1.81-11-033. 

5. contel shall notify its customers who are affected by the 
victor Valley ZUM Proposal of the implementation of ZOM rates by 
bill notice during the billing cycle following the date on which 
ZUM rates become effective. The notice shall contain the table 
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comparing toll and ZUM rates which appears on page 10 of this 
decision and shall be approved by the commission's PUblic Advisor 
prior to publication. 

This order is effective today. 
Dated November 21, 1990, at San Francisco, California. 

G. MITCHELL WILK 
President 

STANLEY W. HULETT 
JOHn B. OHANIAN 
PATRICIA H. ECKERT 

comnissioners 

commissioner Frederick R. Duda, 
bein9 necessarily absent, did not 
part1cipate. 
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APPENDIX A, Page 1 

BAKERSFIELD. CALIFORNIA 

tJ/~ l __ .;.....,_ll.-. e_v __ U~c!~_CA\.. '.V.Co SHltT NO. _..;l;,..-..;.T __ 

~lLlNG ~ kevls ec! ~L '.V.c. SMUT NO .. ____ 1-... T~_ 

SCHEOUL& NO. A-1 

NEnlORX ACCESS LINE SERVICE 

LIST OF EFFECTIVE SHEETS 
~ Sheets 1 thrOugh.)1' of this schedule are e££ective &s of the date shovn (7) 

on each sheet. 

Number of 
Revision 

1-t 
2-t 
3-t 

'1'1-1hJ.3d" (T) 

3A-t 
4-1 

'18.']~-1 
'iA - 5-1 

1..-1 6-i' 
1-1 
8-T 
9-T 

9A-T 
98-T 
10-1 
11-1 
12-T 
13-T 
14-T 
15-1 
16-T 
17-T 

17A-T 
18-t 
19-T 
20-t 

8tb. 
10th 
4th 
8th~. 1\' • I 
1 ...,rz-'''''4 rd ~ r: ;:t , r..::l \ 
18th ~ 

22nd I 23rd 
19th 
14th Jkr 
original 
Original 
10th 
7th 
9th 
13th 
9th 
15th 
9th 
10th 
Origi.nal 
lTd 
lTd 
9tb. 

DeciIieft ... • _-----

21-t 
22-T 

22A-T 
~C-"J28-T 

(N) :''10 -T 23-T 
IN) 24-t 
"- 24}.-t 

(continued) 

248-T 
24C-T 

25-T 
2SA-T 
26-T 

26A-T 
27-T 
28-T 
29-T 
30-t 
31-1 
32-1 

32A-T 
33-1 
34-T 
35-T 
36-r 
37-T 

)8-1 
3'-1 

ISSU£D IV 

James F. Hiles 
",UIO(I'cT 

Numbe:- of 
Revision 

7th 
5th. 
Sth 
ls t~!" 0 r; "';'" AI 
4th !lr~;'A~1 
6th ..,; 
Sth 
2nd 
1st 
2nd 
ht 
3rd 
Origi:tal 
3rd 
3rd 
5th 
Sth 
11th 
8th 
4th 
Odginal 
original 
Original 
Original 
3rd 
Or/~/;'c./ ..., . 
Or/~/"'~I 

A .... uOOft No. __ ----



C.8S-0B-035 /ALJ/ECLI~il 

APmIDIX A, Page 2 
BAKERSFIELD. CALIFORNIA 

. ;:.O..:..r.:.;h:a.::{:.:;n;:.a~l ____ e,.t.\.. '.U.Co SHUT NO. 48-T 

CANCU-INQ _______ C'..\L '.U.Co SHUT PIIO., ____ _ 

SCHEDULE NO. A-1 

NETWORK ACCESS LINE SERVICE (continued) 

Zone Usage Keasurement Service (ZUK) Calling Routts 

Originating PolQt 

Adelanto DA ot the 
Victorville Exchange 

Apple Valley DA of the 
Vic tor· .. i He Exchange 

Hesperia DA oi the 
Victor/itle Exc~ange 

Victor/ille DA of the 
Victorvtlle Exchange 

El Mirage Exchange 

A4Na Unet No. _____ _ 

o.ciIioft He. 
;!1W.aEV-l -------

Te~inating Point 

Victorville Exchange 
Adelanto DA 
Apple Valley DA 
Hesperia DA 
Victorville DA 

El Mirage E%change 

Victorville Exchange 
Adelanto DA 
Apple Valley DA 
Hespeda DA 
Victor/ille DA 

Sumoi: Valley Exc~ange 
Luce~ne Valley Exchange 

Victorville Exchange 
Adelanto DA 
Apple Valley DA 
Huperta DA 
Vic tor/ill e DA 

Summit Valley Exc~nge 

Victorville EXchange 
Adelanto DA 
Apple Valley OA 
Hesperia DA 
Victor/Hle DA 

El Mirage Exchange 
summit Valley txc~ge 

Victor'/ille Exchange 
Adelanto DA 
Victor'/i He DA 

(c:mtinued) 

!U\J(O tv 
James F. lUles 

"£5IC(I'CT 

ZUM Zone 

1 
1 
1 
1 
2 

1 
1 
1 
1 
3 
3 

1 
1 
1 
1 
2 

1 
1 
1 
1 
3 
3 

2 
3 

Ofle fi." _______ _ 

lff~----------J~~~ 
1' ..... 120'\ Ho. __ -----



C.88-0S-035 /ALJ/ECLlvdl 
APPDIDIX A, Page 3 

BAKERSFIELD, CALIFORNIA 

~O.:.;Tl:':'L:l;.::a:.:.a_l ____ CA'" '.U.Co SHI n NO. 4C-T 

SCHEDULE NO • .\-1 

NETWORK ACCESS LINE SERVICE (continued) 

Z~ne Usage Measurement Service (ZUM) Calling Routes (continued) (~) 

Originating P~int 

Lucerne VaHey 
Exchange 

Newberry Excbange 

SWlDit VaHey 
Exchange 

Barstow DA of the 
Barstow Exchange 

Yermo DA of the 
Barstow Exchange 

Leawood Exchange 

AcfrioI LI'nw Ho. _____ _ 

0eciIi0ft No. 
!317W.!lEV-2 -------

Terainatin2 Point 

Victorville Exchange 
Apple Valley DA 

8arstow Exchange 
'teo:o OA 

Victorville ExchAnge 
Apple VaUey DA 
Victor'/Ule DA 
Hesperia DA 

Barstov Exchange 
Barstov DA 
'ter:110 DA 

Lenwood Exchange 

8arstow Exchange 
Bustov DA 
YePlO DA 

Lenwood Exchange 
Newberry Exchange 

Barstow Exchange 
BarstOw DA 
Ye~ DA 

LenwoOd Exchange 

(continued) 

ISSULO .'11' 
Jat1es F. !i!1es 

"UU:',hT 

ZUM Zone 

3 

2 

3 
3 
2 

1 
1 
1 

1 
1 
1 
2 

1 
1 
1 (!f) 

~n'Hd _____ ---

EHectM -------------~~I~'\~ 
~~u~H~ ____ -----



C.SS-OS-03' IALJ/EC~vdl 

APprn{)IX 1\, p~e " 
BAKERSFIELD, CALIFORNIA 

.:Ot'.:.l:.ll'l.:,l::;:n&:,:l:.-___ CAL '.U.Co Plln NO. 22C-1· 

CANCIUNO _______ CA"- '.U.CO SHUT NO., ____ _ 

SCHEDULE NO. A-l 

NEtWORK ACCESS LINE SERVICE (cOntinued) 

RATES (continued) 

All Zone Usage Measurement Service (ZUK) (continued) (N) 

81 Zone Calliog &ates 

Cl Zone Calling Rates are appllcable to calls between the Zones 
.5 shown in ZUK calliog routes pteeediog. 

1 (L6cat) 
2 (9-12 ciles) 
3 (13-16 ciles) 

NOTE 1: Or pOrtion thereof. 

~ LrfterNo. ____ _ 

. . 0.0.- .... 
2J17W.a..EV-3 ------

Initial Period1 i-Minute 

$.08 
.10 

(continued) 

ISSUCO IV 
James F. Kiles 

MtUICENT 

Eaeh 
Addl. Minute l 

(N) 

~,~--------------
E~-----------J~;>~~ 
~~~H~ ___________ _ 



.,. 

C.SS-OB-035 /ALJ/ECLI\~l 

APrmDIX A, Page 5 
BAKERSFIELD, CALIFORNIA 

.;;.O~d;:.;Sa.;:t;.;.;n·~.~l ____ e.\\.. ,.U.¢' SHIn NO. _~_~_T~_ 

(..lNCElINO ___ -----'e.\\.. '.U.CO $HUT HQ., ____ _ 

SCHEDULE NO. A-l 

NETWO~~ ACCESS LINt SERVICE (continued) 

RATES (continued) 

All Zone Usage Measurement SeT~ice (ZUK) (continued) 

82 Zone Calling Day RAte and Discounts apply as follows: 

Cl 

Monday thru Friday 

~1 

8:00 a.m, to SIOO p.m. 
5aOO p.m. to 11=00 

11 tOO p.m, to 8tOO 

Saturday and Sunday 

~ 

ALL 

p.m. 
a.m. 

!ill DISCOUNT 

DAY NONE 
EVENISG 30:: 
NIGHT 60: 

OISCOu'NT 

NIC31' 60: 

C2 Discounts are applicable to calls orig!nated during the 
periods as shown on the char: above. 

Zone 2 and 1 calls are discounted on a per call basis tor 
calls placed during the discounted period. Frac:ional 
amounts are rounded to the nearest cent. 

NOTE 1: To, but not including. 

....... Uner No.. _____ _ 

~Ho. 
2317W.REV-4 -------

(continued) 

ISSU€O tv 
James F. Hiles 

"£SIO(I'CT 
l~ ------J?-~"\. 
A..aIubOft No. ___ ----



C.88-0S-03S IALJ/ECLlvdl 
APPrnOIX A, Page 6 

BAKERSFIELD, CALIFORNIA 

"O;:;.t':.;t:.;lt.:t.:.;.n;:.al=-----eA ... '.U.e. SHUT NO. _l_8_-_t __ _ 
eANClUNQ _______ U ... '.U.Co SHUT NO., ____ _ 

SCHEDULE NO. A-l 

NETWORK ACCESS LINE SERVICE (continued) 

CONDItIONS (continued) 

Ala Zone Usage Measurement Service (ZUH) (continued) 

81 Zone Calling lates 

Applicabil tty & 

Cl Zone 2 and Zone 3 rates apply to all talls vitbin the 
originating eXchange's Zone 2 and ZOne 3 when sucb calls 
ori,inate from all services except Semi-public and Public 
Paystations. 

C2 ZOne rates do not apply to messages originated from Semi-
public Or Public Paystations. Message toll rates apply to all 
messages originated from these services except for messages 
which terminate in Zone 1. (~) 

(continued) 

...... &..- .... _---- ISSUCD IV 
James F. Kiles 

",UlCl£,..T 

~;~--------------
E~ _____ -J~:>r~" 
R~~H~ _________ ---

. .. 0IciIieft No. 
2311W.REV-S ------



c.S8-08-03S /.~/ECLlydl 
;;:.Ch,:.;l:.:&Iro.:-i:.:,:n:,::a..:,l ____ c,.t.'-, '.V.CO $HUT NO. 39-T 

APPENDIX A, Page 1 
BAKERSFIELD. CALIFORNIA CANCEUNG ________ '¢.',L. '.V.CO SHUT NO., ____ _ 

SCHEDULE NO. A-l 

NE~ORK ACCESS LINE SERVICE (eontinued) 

CONDITIONS (continued) 

Ala Zone Usage Measurement service (ZUX) (continued) 

82 Zone Calling Cbarges 

Zone Calling charges apply tot 

C1 Sent-Paid messages dialed and completed by the custOmer frO~ a 
residence Or business telephone service without the assistance 
of a utility operatOr. 

C2 Sent-Paid messages placed vith the assistante of a utility 
operator where: 

_ Dial completion facilities are not available. 

~ Equipment or (ircuit conditions cause unsuccessful dtal 
attemptS. 

_ The customer is identified as being handicapped and unable 
to dial. 

_ The utility operator must identify the calling number ~here 
automatic recording equipment is not available. 

C3 Sent-Paid messages reestablished after a set"/ice failure on a 
customer-dialed call. 

83 Verification of a busy line eonditiOn and/ot interruption o£ a 
conversatton tn progress at the calling party's re~uest vill be 
provided as set lorth in Schedule No. A-l. (~) 

A.-. L.m:et Ne. _____ _ 

DecilMnNo. 
2Jl1W.REV-6 ------

I$Suto av 
James F. Ki.l.es 

",U/ctNT 

Date filed _____ ---

l"~ _____ -......::=--~~ 

..J " fII....-kIboft No. ______ -



CONTEL OF CALIFORNIA. INC. 
C.8S-0S-035 IALJjECt(vdl 

/1 
>cth levtsed l-T 
_------CAL.'.u.c,P4ln NO. ____ _ 

l-T I\PPilIDI){ A, P<l1e 8 
BAKERSFIELD. cALIFORNIA 

IOJ1(h Revised 
~UNG ___ -_-_CAL.,.u.t:..s=-4ln HO., ____ _ 

SCHEDULE NO. A-38 

OPTIONAL IlESIDEIlCE TnEl'HONE SERVICE 

UST OF EFFECTIVE SHEErS 

Sheets 1 and 2 of this schedule a~e effective as of the date shown on each 
sheet. 

Sheet 

1-1 

2-T 

..... u- He. _flii __ O_6 ___ _ 
0..-- .... _____ --

Nuaber- of 
Revision 

1/ }<fth 

/I }dth 

(continued) 

lSSuCO ev 
James F. lUlu 

"'-UIOII'tT 

(I) 

(I) 



, 
CONTEL OF CALIFORNIA. INC. 

C.dS-08-03S /ALJ/ECL/vdl 
APmIDIX .~ .. Page 9 

1/ 
_~ ___ h_'-e_V_l_._e_cS __ ¢'\L- '.U.CO SMltT NO. _2_-_1' __ _ 

.... ...-t.IN ... 19th '-edsecS 2-t . 
BAKERSFIELD, CALIFORNIA 

__ _ .. C-lL- ,.u.t. SHt" NO. ____ _ 

SCHEDULE NO. A-38 

OPTIONAL RES1DENCE TELEPHONE S£RVICE (tcntiaued) 

APPLICABILITY 
Applltable to r.'tcSen~e one-patty flat rat~ and residence o~e-party measured 
rate lerviee offered under Schedule NOe A-t. 

tERIUlORY 

Within the indlelted exchange ar~as of the exchanges listed beloy under 
service arus. 

SERVICE AREAS 

~u~t~ers cay seteet Optional Res!dence Telephone Service fro~ the e~changes 
~distr1ct areas to the t7.changes or dIstrict areas desig~t.d 8S: (,-} 

6" Exchanl!:e/District Area Prefixes Serviet Area 
!roD To Served Rate arouo - -

I.uc er .. e Valley 

lle\lberry Spdngs 
Randsburg 
Trona 

~ 1." 11u, 

Sea Rane!t 
(Tld:er cove) 

Vlctor~!.ll. 
Hesper!a 
I,. . ... . . 

I . 
.... e ••• ·ns .. • • 

StrstCYwl 
Udgecrest 
lUdgecreat 

:.:i,;.;;: _ _ ___ E 

:::::::i··s 

Gualala 

24I,243.245.261,9}1.;~~ 4 
244,941,948,949 4 
~I· ,H" 

, 
At:.'" 
2S6,~S2,H+,2S},S1i 4 
371,375,446,499 3 
371.375,446,499- 4 

::L!4t,-:",_S" 3s1,j5i ; 
2" it ~- O\~~~ .. ·ia::' .. ·::";;; 9!§' Q-i! 25 i &,d'l, i 1.",,$ 

; 
ae4 4 

,R.f1 
ItCf'f 

&he rates and $pec!~l eonditions applleable to optional resl~er.ee telephone 
serv.ic~ are those In effect 1~ the Paeific Bell-s tiled Sc~edule Cal. P.u.t. 
No. A6 call Bonus - Coo:unitl Plans. 

'IL .. 
'0 

(b)' 

I 
( 1» 

UHnl,\ ..... 

., S.er/tce cha['3es vill no\: apply t:> custj)cers vho request service )',1' 90 days (T) 
after the eftect!ve date ~f this $~r/!ce. 

ISSUCD .... 
James 7. Klles 



. . . 
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APIDIDIX A, P~e 10 
BAKERSfiELD. CALIFORNIA 

r~ 
. ~th 'Revlsed 

IS' 
c.t.HCII.ING Msh Revi sed 

SCHEDULE NO. «:-1 

PRIVATE LINE SERVICES AND CHANNELS 

LIST OF EFFECTIVE SHEETS 

Con. P,IJ.c.lHtn NO, _'I.;-;..r,I __ _ 

C-\L.. ,.u.c. $Hln HO"_.L;l-;"jI __ _ 

Sheets 1 through 7 o£ this schedule are effective as o£ the date shown on 
each sheet. 

~ 

1-T 

lA-T 

2-T 

3-t 

4-1 

4A-T 

s-r 
6-i 

1-T 

..... ~ .... JQ?Ir 
~ .... -------

Number of 
Revision 

If., )(tb 
Original 

3rd 

2nd 

~ Xth 
ht 

3rd 

Odgin.tl 

Original 

lSSuCD IV 

James F. M.Ues 
,..CSIOC .. T 

(-r) 

~--~------------



.. 

" 

CONTEL OF CALIFORNIA, INC • 
C.88-03-03S /MJ/OCL/vdl 

~.PIDIDIX '\, Paqe 11 .. 3"""r...,,4 ... B;wt.vl.li.-a' .... ' ... d _-_CA'- '.U.c. $Hen NO. 2 - T • 

BAKERSfl.ELO, CALIfORNIA 
t.lL. I.V.e. St4cn NQ._.&.2 -;;:.?::.-__ 

SCHEDULE NO. G-l 
PRIVATE LINE S£RVtC!S AND CHAh~~LS (continued) 

APPtl CAB I LI TY 

Applic~ble to Int~a.t1te private lice lerr.Lee, and channels t~Tnished ot made 
av~ilable t~ ~ntel ot California, Inc: between lts rolats .nd.betveen its 
pelnt. and pOints reached over tacilitleS o£ connect n& co=paftles. 

iEnliORY 

Ent'r~ territory al detined On maps and in preliminary .t&tements filed as 
part of the tariIf .c~e~~l.s. 

ADOPt1Ci}i NOTle! 

ser7ic~s as pr~vided tor vtthi~ all e%~h&nges &s set t;rt~ under 
RAtes b~lov, ~ctet 01 ~litorni., Inc. assents to •• dcpt~. and eOne~rs in ~ 

~'-t~b-e tar!!!s of F~cifle 8ell li.t!d belev, together vith amen~nts thereto 
and SU(~ISliv~ is.ues ~~ereoi, and hereby aake. it jet! a party t~.retO ~til 
tbil &~thQrit7 1s revoked by eancellacioQ of ~ls Adoption Not!ce tor the 
purrose ot C~atel 01 Cal!!oruia, iac. fur=isbinc t~t~l'tat,-priv&te line ~ 
stt"'/it2s a:d c!:.a.u~.ds. w...~J.u~c.-
S(~~d~le Cdi. p.u.e. No. 83.1.4, Milesge Rates. (vben .'50ci4ta~ vit~ an 
in:arexe~a~ge priv&c! ttne (ircul~) 

Schedult ~l. p.a.c. Yo. 82, Gener~l R~gulations. 

Sehedul~ Cal. P.U.C. No. Bl, Private Line Services, Chanaels. 

Schedule eal. P.U.C. Ho. 83.2.1, series 1000 Channels for PriV&t4 Line 
&eletyp~~~iter and Kgrse Services. 
Schedule C~l. p.u.e. VOl 83.2.6, series 6000 Channels tor P~olram Transmis$ion 
in COQ~ect!oQ with ~udspeakerSt Sound ae~roductiont or Saund aeco~dlng. 

Schedule Cal. P.U.C. No. Bl.2.~. Se~ies 6000 Channels tor One-Way Prograa 
itacs~i,si~Q Net~~rk$ in Cvnn~c:ion vith tNudspeakers. 

Sc~ada\e Cal. ~.U.C. No. 8~.i.5. NOD~~c~rrlag Move and Change ~~ar3e$. 

o.c-o- NO. ______ _ 

... . .. \ \CQnttr.ueQI 

'$S~.Q ... 

Jaces ~. Kl1e.s 
..... ItSIO(NT 
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CON'nNENT A ... nLEPHON6 
COMPANY OF CALIFORNiA 

C.dS-OS-035 IALJ/DCL{vdl 
APra.1>IX At Pa3e 12 

BAJ(SnSfIEU>. CAUFORNIA 

SQlEI)11L! 1'0. C-l 

PRIV At! LINE snnczs AHD afAllllELS (toa. UCIltd ) 

LlAStD LL'lt Am) PIlIV ATE LINE sn VIC! 

At In traue!ta.D.&. ..rTlee T 

11 SudOa aDd ~ulpaellt 

Cl Eacb tetep bOn.e I u tiOQ. • • • • • • i • 

52 toeal ehaanel .tIe.,. 

C1 Flnt lift .Ue or f~&ct!.ou thenof, 
al~ tiDe ... ~u~o.at 

Dl 1t& all u~ ••••••••••• 

<:2 !acll acldl tioua! 1/ 4 al14 or frae: t!cu 
eteuof. all' Ua.. aca'UCliect . 
01 tza &11 cXc!J&q'i ........ .. 

B3 Agt01l&t!C riq40vra ~aipaeut ••••••• 

"*- Lmw *' )!ft ~....-;::~----
o..-....Ha. ____ - __ 

ISSlICO IV 
Ja:es r. ~!!S 

$2 .7S)( LetS 

1.& tu acd ea raes tetE 
.. te t fortb la 
retpectlTe .~\edules. 

:.10 jI LC!12 

2.7S~Lc!A 
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CONTINENTAL TELEPHONE 
COMPANY Of CALtfOAN.A .. -

C.S8-08-035 /ALJ/~vdl 

,WPf2IDIX A, page 13 
eAKEASflEI.O, CALIFORNIA 

_1,;.;t.,t_l_ev_'_s.-e_4 __ CAL. ,.u.c. SHin He). 4.\,t 

CoAL '.U.c. SHCf't ~ 4A .. r 

scaEOVL£ WO. C:·l 

PtlVATB LINE SBVIC!S AIID awnm.s (eoutiaued) 

L!AS!D LINE AND PiUVATE LIn: SERVICE 

tAlES (COQtiD~ed) 

A2 tater~ch&nle channels 

Iatlnxchanse chanael "nlee bctveu thit 
utillt,', eSeh&D,." or between chi. uttlity" 
eseh&Dc" aDd connectiol utilic7 eZeb&Ale. 
vill be ptovided at tate_. charaes. aAd 
conditioDs .1 .et forth tQ 'acific "l~·. 
P.U.C. Schedule WOe 83, Private Liae 
Set""tices. 

(continued) 

.................. --~-- .uvco .... 
J iCeS l'. me. 

"CSIC1:!'Cf 

c-;.o-. ..... ______ _ 

PLtl( 
PLtC 
PLTD 
PLU 
PLAD 
PW 
PLAt 
PLTL 

, ...... ri i . 
....... &.00\,.,... __ -----



" CONTEl OF CAUfORNrA. INC. 
e .88-08-03S /AIJ/ECll\"()l 

l\PPf2';1>IX 1\, Page lC\ 

-' 

... Our ... i .. g..&( ..... n ... a,&.l ____ CAl.'.V.C. $HEEl NO. 39-1 

BAKERSFIELD. CALIFOANIA ~NCnlNQ ________ CAl. P,V.¢. SHUT NO. ____ _ 

SCHEDULE NO. A-I 

NETWORK ACCESS LINE SERVICE (continued) 

CONDITIONS (continued) 

Al8 Zone Usage Keasurement Service (ZUH) (continued) 

82 Zone Calling Charges 

Zone Calling charges apply to: 

Cl Sent-Paid messages dialed and completed by the customet from a 
residence or business telephone service vithout the assistance 
of a utility operator. 

C2 Sent-paid messages placed vith the assistance of a utility 
operator yheret 

_ Dial completion facilities are not available. 

_ Equipment or circuit conditions cause unsuccessful dial 
attempts. 

_ The customer is identified as being handicapped and unable 
to dial. 

_ The utility operatOr must identify the calling number vhete 
automatic recording equipment is not available. 

C3 Sent-Paid messages £eestablished after a service failure on a 
customer-dialed call. 

83 Verification of a busy line condition and/or interruption of a 
conversation in progress at the calling party's request viii be 
provided as set forth in Schedule No. A-I. 

B4 Optior'\o.\ c.o. \\\1'\,3 r-\o.(\<;, o.s shown ir\ Po.C'.{:lC e,e.ll's '. 

(N) 

S ene.du\e. Co.\. P.tJ.c. No. A~. 3 Me ssa.~e. Tele.c.6Mn'\1It\\Cot~ 
5e.l"\llC.e., 0rt;ono..l c'c=-.\\iw-.5 PIQw'\~) ~ t}af appl'1 +0 Z(J~ (N) 
~Oi\e.~ J.. c.. ... d ?> N\e!>5a.~e. ~ ,""Cl.+ Orl~\I'\a.\e. a. .... £\ terl',uoa.-le. 
11'\ COIl+e.1 e.xc..ha(\9.e.~. 

Actrice lett« No. _____ _ On. Fi.-J _______ _ 

tff~ ____________ --·~ 
Otcition No. 

2311W.R£V-6 -------------

Issvtoav 
James F. JUles 

PREStOENT Resolubon No. ___ -----'-
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BAKERSFIELD, CALIFORNIA 

APPLICABILITY 

~);54-~_R_e_v_i -,,-s e_d ___ CAl. '.V.Co SHEET NO. _-=2,--..=..T __ _ 
.3r"d 

(AtlCEllNG ~ Rev! sed CAL. '.V.Co SHEET NO, __ 2=--_T::.-__ 

SCHEDULE NO. 8-1 

TOLL TELEPHONE SERVICE (continued) 

Applicable to message toll telephone service and ~o ~essage tOll mobile 
telephone service furnished or made available by the utility between its 
points and between its points and points reached over lacilities of connecting 
companies. 

TERRITORY 
Between points in the State of California where the ~espective ~ate centers of 
such points are located in said state. 

TOLL SERVICE ADOPTION NOTICE 

Contel of California Inc. assents to. adopts and concurs in the tariffs ~ 
of Pacific Bell listed below, together vith amendments theretO and successive 
issue$ thereof. and hereby makes itself a party thereto until this authority 
is revoked by cancellation of this adoption notice for the purpose of the 
utility furnishing all intrastate message toll telephone $ervice thereunder 
originated at or terminated at a point of this utility . 

Schedule Cal. P.U.C. No. A6.2.l, Two-Point Message Telecommunication 
Servi.ce. 

Schedule Cal. P.U.C. No. A6.2.3, Conference Services. 

Schedule Cal. P.U.C. No. A6.2.1. Message Toll Telephone Service - Rates and 
Conditions. 
Schedule Cal. P.U.C. No. A6.2.1, Message Toll Telephone Se~vice - Toll Rate 
Guide General Rate Regulations. 

Schedule Cal. P.U.C. No. A6.2.1, Message Toll Telephone Service - Toll Rate 
Cuide {or the State of Cali{o~nia. 

S~hedule Cal. P.U.C. No. A6.2.1, List of Rate Centers for V-H Mileage 
Measurement. 

Schedule Cal. P.U.C. No. A6.3, Message Toll Telephone Service, Optional 
Calling PlansX ( exc.e ptlOf\; op+\'ono'\ l.o.lI,'r\..9 P 'a,,~ do ('\0+ 
o.ppl'( +0 ZlJM ZOr'\~S ~ Q.nd .3 f'Y'\e.ssa.3e~ ori~i("\a..--le.d 
and terM\Ab..-ted in Con+el ex.cho.r'\~e.5. 
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