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Deeision 91-01-026 January 25, 1991 'JAN 2 5 1~91 
',,'/ .'~:; ::'.' .{ ',11 I,' ',"~",;.' r. ,', r: "' ".,.' ~',:""/("Ij (';:.1 ·.·II~· .'f,., ,~ 

BUORETHE ,PUBLIC, UTILITIES. ,COMMISSION .. OF. THE .STATE OF CALIFORNIA .. 
'. • J' \ "\ _.' .,. , ' • , '. ' '.' ,1 ',,' ,I,. /' .1,,' •• 

Rocky "'Sanchez,~ '. . ~ , .. :; » 
, • • .'" , 1 .,) 

. Complainant,' .) 
, •••.. ,": I,,, • . . .,' 

Viii- •. '. ".. . .... ., ,., _ I' ", ) .. , .' ".. ,. .. ') 

. 
'J t',', j t>; ',',,/ .~~'(, ;~)I .. ~~.~ :"; .. ,'''' ,t"; ~~ 

Cas.e .. 9.0-0,4-00,2 .. 
':."" '('Fi\led:'-Apri:l: 2"/"1990) 

Pacitic'Gas',' and . Electric,' ;~ ;.~ »~~'I'< :;. ;,,::-;-

Company. (~ 39 .. E)"., " ... "". ,)., 
• • • \ , .' " •• 1 ...... , _.1 '.1 I J _} .... ." )" 

Oetendant. . ' );, ·C" i,' 

-------------),., . , 

R~~})y SanCheZ,'. f~~' .hi~~ei't., comp'lainant. ,',,'. 
JettersoDC. Bagbv:, 'Attorney at'Law~' for ,,:" .,' :-- .... : 

Pac.i:fic', Gas 'anaEloctric Company, ae!enaant., 

I,:)" .;'. >, ,Ij:: 

o P X N X 0 N .. 

',I' 

This complaint ,:was'! iled ' as .~, result, I,ot. ,e, : l:l il 1, sant :to .. J •• 

Rocley' .Sanche.z., by Pacitic ,·Gas, :.and,.E1Gctric,.Company".(PG&E) .. ::.i~.the 
amount o~,$.l:O rJ.47.4.1, tor, unmeteraci electri.eal, aXlG.rqy.:us;edby.1': .))ut .. ' 
not previously billed to, complainant clue to, alleqed meter 
tamperin9'. The l:lillco~Grs 'the. period AUCJUat 11.,.. 1.9 SO , ,to. May 17, 

• • I • ~ 

198-9. 
. ' " '. • r.' , : ~~ (' I . 

A.puDlic hea~in9' .. was held befor~:Aclminist.~ati~e . .';a~. JUa,9'e. 
o ~ :Leary on. June 27.,. 1.990, .at . Fresno •. , ... ~he. matter was" sul:lmi ttea with .. 

, " I I • , •• ' '" , '" ., • "" '" " ." ! •• 1... .' 

tho tilin9' .ot the ... transcrip~ on ,July 18,. 199.0. ".' .. 
Eviden~e on 'behalf ot ~om121~i~~n~ wa; "pr~~~~te~:;; ~~' :'.' . ; .... : .. 

himself.. Evicience on behalf .ot cietenclant was p~esentea"throuqh 
'. . ' • • j, • .,'. I ,L 

three witnesses. . . . .'" . 
" • J • • ' /'1.. ..';" t .. I,', .. : 1.1 ~' '~'j , 

The,evidcnce,diseloses,that on May 16, 1989, John . 
. • • ' "'~ ..', I': I. . .' I • , '" ,.' T ',' ~" ' •• ,.}) I .,~./ " ' , , I)' > • " 

Chaqoya,. a ~evenue protection .. representative employea):>y. ~G&E" . 
. ".. , . . .··i .,' I • • • • 1 " .'. I.. ,I ,) I. ',' ,I '. 

received a telephone.call.wherein,.he was aclvisec:1 that there may .. be, 
a 'meter' ):)ypass at sanch~z's resiaence,'loeated at5445~ .. N.,..PoinS~tia 

, ,1.' ...' , . I' . , "" j ,;. ..., ,f ,,~ 'j,' '" • I . • 

Stroet in,Clovis. On May 17, 1989 Cha9'oya proceoded tO,the Sanchez 
I , " , • ." •. 'I I .".,' I~ I'" , '.' • ' ,'. 
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,. I ... , ... " 

""',/t " 

, ;\/ . ,I,) r" .' ", ',' I ,1:'~.~1" :~Ci" ;'1.'1 f>.' .,-1 

residence to investigate whether there In tact was a bypass. When 
Ch~cJ'oya'~nd: an- a~'so'e'iat~ r.~mov~d~ :til'e: :m'eier;:' ·'tWo' :1neta71~ ~-j:umpers: ':were: 

dislodged and fell from the panel j,aws into which the ,meter:;:pronqs:,:: 
are inserted. On that date, the me:ter was:taken)~YJ?G&E and a new 

" ., .... •• ••• jA .• ", ' • ...''''''' 

meter was installed at the Sanchez residence. 
" M~tzle~,,;,a~other "revenue 'protection representative 

employed bYPG&·E,"t·~'~tifiedthat wh:en he returned·:~:rom. vacation .~,.:.-: 
( I "1 ',.F' ""1""1 j. '. ~. 1"', 

Chagoya informed him of the investigat'ion at the Sanchez resl::dence ,j 
" 

and the finding ot the metal jumpe~s. .. 
• ,J • 

Metzler also testified that"he-nonnally'wou-l:d"have'-"" ' .. ", 
conducted the investigation. However, because he was on vacation 

• ,- , J' • ," •• ". '". • ~ ,'. , ", -'" ',.../ .... ,. ," • '. ,. ,c " "''''' .")- .' ,. ',' ,... I'" , .. 

it was conducted by "Ch'a~goYa'.:" Upon'.zoece:i::\till9 the "intor.mA1iion from 
, - • • ...... ' •• ' -' • " • .'_", .. --.' .... ,. - '"j ~ ,~' •.• , .• .:. .... ~. 

Chagoya, Met'zler'then ,assumed' responsibiI:ityfor ,the<remainder of 
the investigation. 

Metzler conducted :,'a'revl:ewot,"~metered electricity usago 
at the Sanchez residence from June 1980 to Oece~er 1989 throu9'h 
the;'use: of a'"usage:~worksheet" 'whi:C:h,'j;':s,'containect"in EXh'ibit 1. 

Review 'of" the"usage'; wo:rksheet:'led: Met:z'ler:to' 'the'::con'clus':t-on.r.:that ',,,'.,': 
the "jumpers'" were ins'talled. ":du'r±nq: the<period "August ,'to<september"::! 
1980. .,· ... t r.~;'. ·'n, ,~, ... ~~'~,~:~', '1'-...", ,.). ": '~~ ~.~ .. , ':,:J''':''" ...... ~··/','·7; -

," The '''usage "worksheet""discl'Qsed":usage ~of ·2 ;'04,'0 k£lowatt-';' 
hours (kWh) during the period July to, August 1980 and usage of '9:2;S'~ 
kWh ~ during 'the period. '''AugUst' ,:to Septeml6e'r' l:9"80,~j: MetzJ:er/testi!ied 
that · 'such ~" a:'reduction' 'fs n.ot normai:because"'the temperature during'" 
that period in the valley': is :'very"hot,2anCi:most"peopie use '~air- :,: "'~ 
conditioning. ';both"daYa'nC1;'nig.ht:' '> ...•. , ,:~ ""'..;';,'.!::;, 

. '-: ::In"add:ition to the usage: workSheet;: EXhi~£t:' i '·'contains " 
copies of an adjustment ord.er wherein PG&E estixnated.'the'am~unt"" -
owed by c~mplaina~t for' 'unmetered~: energy~:"usage'r a ':bill ':'tor 
retroacti~e 'Charges in the 'amounto!';$i6~347:'41' from"the period'" " 
AUqust' 1980 to' May 1989 ~ \rarious 'pieces' of' correspond~nee"from PG&E 
to complainant: two :field :Lnvestigation t~rxris"tor electric'·: 
• .1.. I, , .,. •.• ' .",' ,\ " .h, ., '. "', • I .,~ ",'" "",".. • ... , •• , ,. ".,... "" , • ' ..... " r 

meters,! ec.ruipment ; ~ and an agreement' signed under' protest "by" Sanchez " 
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to J:)ay $150 per month cOTl'lInencing January' ,3, 1990 to·, ,and· . including 
March 1990::' anc:l'$3 00 each month' thereatter until the' S:10::r 3.47 .71 ;;s>:'.:/. 
,paid in full, •. ·. ,Pur$u~nt to' .that agoreemcnt' compl~inar~t ·paid a total 
o:f :'$100.00. ';' ',.' . . . , 

Metz:ler also testified that 
'hiS: experienco:, the two met'aI,'j umpers 
J ). J ' ..... ' • 

,complainant "s 'meter would: :eause a 50% 
~urrent reg i·stered. by the" meter. 

f. ~, 

in" his opinion:,;: '.):Iased upon 
that ;were disl~dcje,d from 

"J I ' ' 'J' I ~ " r 

reduction in the :amount of , ' 
.: ," ... :-
. "' . ' . ~ ... 

Metzler turthertestified tha:t, the meter removed trom ..•.. " . . \" ,~ , ..... 

. c.omplainant ~:; 'r';siClenee and': the replaeexn,ent meter w~re) ~tC!5tec1 tor 
.a~e,uracy and,; ;b~t.h were found·~'to be with,in' :the prescr:ib~d limits tor 

, " 
aeeur~cy~ 

Table ,'1 sets forth >reeorded monthly usagoe :,an'd: the 
,a:s'soeiated cha:rges and PG$tE':s' estimated' useagoe and a".SSo·eiated 

••... ' • ,- I • " , ' 1 II 

,charges. 

.'~ 

'19'8,0 
••• ..1 ". 

'1981 
• I., " 
.j "j 

• • I ~ • 

... '. " 

., 
" ,~,. 

\ , .... ,", 

,I ,-, ,',.. 1" 
" , .. ',.,J .. J~ • j 

. 1982 
',,',1 .. 1.,,'.+ 

," '. " 

Reading 
'nate 

," 

"9 'I' ' " ,1:1: 
lO't10 
1:1/:10 
12/11 

I •• ' '" 

X/IZ 
'2/10 
,::U,12 
'4./10 
'5/12 
, 6/.11 
'7/13 

,'S/12 
,'9/11 
10/12 
11/10 
12/.11 
• J ,.~ .1_ \ • .. :- , 

:1/12 
:,:2/10 
'3/12 
, 4/13 

, J \. ' 

.kWh , 
Recorded 

'.·;';9ZS 
',' '.:641 

'88'9 
~9i7 

i ,:00',' 
892 

'::.'93'8 
. '947 
,'; 81:9 

725 
ii364 
" 1,,252 

1,:235, 
''''844 
,'''~;'788 
'- "938 
,.. .. I' 

\ ... " 
" 

:t~'lS3 
1 i 038, 
'(,935 
1,035, 

~ , '. 
67.'79 
58'~'36 
6J:~;45 
62~'21 
46~c55 
32.23 
83 ... :91 
76,'.139 
74:.83 
44.;19 
53:.58 
81'~43 
.... 4 \ I, J ~ I. 

11~;~;S9 
110:~00 
95,~17 

107"~35 
\ O. 

\~..... \ . 

kWh 
Estimated 

,J •• \ .. ,1 

i ':8-50 
" 1,.,28'2' 

1;:718 
1$54 . ", . 

..... I( 1, 

2"~ 306, 
2',076-
1,8,70 
2"'070' , , " , 

' .• h. '". J. 

':~.:ge 

$127 .. 72 
71 .. 45-

117.83 
136·~.84 

149.89 
131 .. 14 
137.47 
138 .. 98-
111.00 

84 .. 01 
'~'2'04. 00 
190 .. 25-
187.16 . 
116.04 
131 .. 53 
195,.19 

255·.49 
243.97 
213 .. 72 
238.17 
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. "Reading: kWh'::: :",::,,;: .... , :-;",::', kWh: ::,'; .. ,; '>~' .<,' 
pate,: ' >Recorded... ,"'.' ~harg.e '" ,.Estimated, .', '" ",Charge 

, ~ ~ , ,. ,I '.~ I •.•• ... _ _..... ..J", v'. t, .... , I •. j 

: ,r::"'1"2': J',." , " ' .' :'1 ,""', 960 ",,,, .' ,'" ,,," O-6~ 50-<' "'r'"'''' "I' 9"1'0' ",,', ,,: ,,1')'0'1,' 6"J .,." ~ • '-<.' ... ,/. .1 "0 ... 00.1 1,'.' .. /' '/"' ~" ~ '." .... ,.1-4 , ..... ~. ~. ~ 

6 / 11 e,o 1 52 • :3 2' 1 ,. 602' ,.,. ,"'" -,:I. :3.5:. :3 5 
7 /13 905 61.53 1,810 . ,J.',,, .. "'15'''.38 

'" .~ ',' ·':'8,/1,2;· :1;602::; '; ,'1'3:5._'3:$· "'"'' '.:3·":Z0'4)~-: 3,05 .. 01 
", ,.. .,9:/1.3, .. " 'r ,1,.94.3, .. " .16-7 .. 48 ,.,," (' ,.3,a8:6~ c., 36S~11 

"10/li"'" .. 1. • .. ·903·''''.. 5'9~'25' '.",,. ';'''1,'80'6'''J''-:''(':;:-:: 151;;.65 
" ,; '11/10;' :.,' "")l8-9:5; '6,3.;:31 .,/ .1, ":.'.<1);::79'0- "·r~i,:·;j "'J/154:.73 

12/13 1,532 ...l37 •. 77 " '.' .",3".06~."._ ." .. 294.5·3 
... ..,l. ,~" .". I.~ " ...... I ! ,_, ... _', .'.1 ,/ _~ _' ...J 

1983 ,;:' '., ~'. "lYl:2i ',' '. " 

, ,: .,,2/10. 
:3/14 

'1:;:60,2"'" ::'J;3:9'_"73'r':, .' """ '.31':ZO~):': 296.99 
" 1,,.316,, 105·.60 " ",I .2,,632 .• '.' ,2,,26,.62 

1,4G8 ll9.39' J". , .. ' , 2';'936,'1. "'254'.12 
'. 1',33-9::· '" .-: l-07:.:S.i.'· . ": "'.: :21' ,;.6:78)I1,I:J ':':., .~ ;,2;.30 .60 

,198,4 

" . 

! " 'o' . . .,., 

::' .198.5 
, , .. , . , .. ' 

,',' .f 

" t' . ". 

. "'" ·4/1·2':·':·"'· 
5/12 
6/13 
7,(1'3 " " 

, , r, . ~ .. 8:/12, . , 
9/13 

10/12 
11/09 
12-;~2 

I, ... : 0,,: 

. ".1/12"., 
"2'1'10 . 

3113-
;4/11 
,50/11 
.6/,12 
7/12 

:8/10. 
,.9,/11 
10,/:11 
11/09 
12/11 

. ,. 

,'iill 
,.2/08 
(>3/.12 
,.4/11 
"S.;'l:3 
6/12 
7/12 

.,8/12' 
'9/11 
10/10 
11108 
12/11 

1,347 103.77 2,.694, ... ~,22?48 
1,075 71.91 2,150 ······""~·170·.6:3 

!::':s:o.g; ,-": ",C'. ,,,;:29:;9:8:.:.,·: ,:1,::13:6/;' 73.29 
," '1',90~2S-"-': .'. 6;1.-:.06 .. " .. ;:(,1".99,0 '_, •.. ,1.47.38 

oil 64 ~ 7~ 2 ;'0'64 I,) '·"·"··1~5:.1:3 
637 34.88 1,.274, , .. ~,~;,.:,..s:.s..98 
897 I '. ',::, 56.5$ 1,794 131.6a 
897 ' 56,. S8 1,79'4 142.61 

1 ,.2.4.7", 
1';11'3" ' 
1,189 
I .• 63:0' 
,'5·8:1 

'.",807 
i~'209' 
1,2'7,0 
1,.220 
,82'9 

, ; .. '454 
~;837 

~ .:886· 
:."694 
:,:':806 

·829' 
810 

.: ,602' 
1 ~'0'74 
. , ·896, 
l,;007." 
,. 7~0" 

1.,001" 
If193~ 

, .. ~ '/i"': 
. ",94:-:)67.,,1 

8S:~'09' . 

- 4 - -

9,5. ... 62 
4,3'.'34 
3,6~:71 
49:~13 
83.78 
a.9'~141 
97;:.5·6 
5S.:;40 
28';:'78 
6$ .. 39 
. ("'" 

75~08: 
55·::91 
68:':5·9 
72 ::42 
73'~00 
44.-.43 
92.17 
71.52 
82:::49 
51,~45 
78~93 
112~44 

1;772' 
1;38:8 
1'~6:L2 
1';658 
1;620 
1'':204 
2;148 
1,.792', • 
2';.014 
1';420 
2';002' 
2;386 

203'.95 -
:'·1~.61 -
1,20,6.83 
·!OZ.26 

8S· .. 66· 
12'0.9~ 
194 .. 91 

,206.23 
.. 2'27 .SO 
144.84 
64.91 

15S.57 

172'.26-
134.49 
159'.85 
16-7.90 
169.97 
107.73-
220.75-

,.17S.13 
'2'00 .. 66-
126.39 
192.:31 
247.5-6· 
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. 
.~ 

19S6 

\ ,"j J. 

1987 

Reading 
...... ( 'Date 

:;·1/11 
. '~2./10 

3/12 
: 4l11~, 
·.51''J:3:· . 

"'6/12 
7/14 
8/12 
9/11 

10/10 
11/12 
12/11 

1/l3 
,2/').:0' ' . 

kWh 
Recorded 

1,194 
.' .9·58 

738 
' .. ·61,6.:' 

548 
439 
930 
SSS:;; " 
982 
84'0'.;" 

1,:329 
976 

.Charg:e 

114.26 
'89.48 
'6":3":51 

': '49 .. :0,9.;. 
42'.48 
30'.51 
70.23 

',". .:-.66(.:314~: 
75.79 

,,' ':' 50~.8,7: 
112 .. 5·3 

·;,:kWh'., 
Estimated . 

',"2',.388 
:: 1,.916 

1,476-
:.,; '. ,;:,,,1..,. 2~2 

..1:~, 0;9:6u s ~;'''. 
'f:...:.8:7:8;"]::,:·;;/ .. 

1,860 
',", ' ,\: ' t :l:,. 7.'/>.) c;r.,,', 

1,.964 
1,680 

.." ~85: •. 18· ,-: ,:';' .. 
2,658 
1,952' 

~arge 

251.54 
202.61 
150.66· 
121.85-
105.78 
68.46 

174 .. 57 
165.15 
185.57 
151.07 
258-.44 
192.33 

1,011 89.43 2,.002 197.51 
' ..... , ."88-S~-, .," .. 1 t~77'.il.6 --. ~·.i.,:1;/f7~7.0· l67.SS· 

789 ,",'" . 57.32 .. , . 1,5;78 148 .. 18 
'74'1 -,," ,'J::. -6'3·.-O'O·"·:·:·1,:·48:zrj',:~", ~;".r·1;39.67 

'·494:: ," 'i' i\ :" 36",2~ : '.' . ','. .... :~ 98.8 " " .. ".' 87.41 

'",". ,3/12 
,,,, 4-/13'! ,.,' , 

I, 

, , .. :5:/;,1'2 c'· . , ' 
705· 55.78. '.'" 1',410 ... , , ..... 128.79 

,". '. 5./1l., .. ' 
'7 f"!.4" . . 
' . ... ·-8l~2 . 
",.,9/11" 
. 10/12" " 

.... ! J.l/1'2: 1 •• 

, .' .,. 12/.11 

.. :; 'ij,'154··:· r .""'1 io"O:'~'S;O,·',":1 ,: .. ;-! 'Z·;'3'0S'·;(;\~c:~>220 ... 61 
; ·1,.1.7:6·.:·,..·.· '1'0;5.-.7;4. : ... ,,,··,2 ,..3-~~ " "':'.' ~.·228:_23 

, .. 1,.13,4 .": ". "",10.0 • ..1.8. " , ..... ,.2,,2,6;8 ',. ~ . _. 2.18.90 
" .. S'64:' ··'·7'2.·0·S"'· '.'. "'l,72'S .,'.,' '·"'l62.08 

18.2'9' ... ,·:69.;S·!5'I"': , ·,l,.6,5:8"·"I.:.,,l:l56.20 
1,003, ,91 .. 13 _ , 2,006 195.61 

.' . ""-". " ;,(:', J:,;.,,~ .•. ~.\, .:~,', : ... ~.;_~:,' ....... ~,:,~~:. 

1988 1/12 . 1,148 109 .13 .z:',.;~.6 ,~:..":; ',; ,.' .234.55-
778 .. 74. 4.6 l.l,~56· 160.0 S 

1989 

"._ ...... ,2/10" .. 
' .. "3/11' 

.. ",.: 4: j.'J:,);, . 
':. _,5/11 
" . 6/10 ' 

. -' ':-:7{';:;2 
., ".,.8/1.0 .. 

, '9/12" 
10/11 
11/08 
12/10 

, . :: . -i54:! '~ ... :." .':, "71"'.; 04' ." .::! 1/50S· l59 • S,l 
, ',.' ' .. ' 7'.09"~ .'.' ., ',.·/,,64.5·!>..,: :,' .. (1~,4;l,8; .:: .(~; .. · ... 148.03 

5:3 7 44 • 37 . 1 f 0,4 107 .45 
:53:(;.," ':.1 ',l: :'4i~76:' ,~ J:/O:7:2':':';'" ·~"1¢6-.04 

,~,..O·50·',\ ... : .... ' ·1;02: .• :.4,0 ::':~"f-2,10:0 :':.. .,·,2;28 .. 94 
... 1,254 . 129 .• 2'5· 2,508 . '280.3·8 
, . 'l;2'56'''::''-:' :'iZ6.:47:·" "":2;512;1':;(~'~I~:!:'" '~277 .84 

622 . :' .:::" '.53 .. 07" J.:' .", '.1·,24;~.::~ _: .:; .. , .',':- ::128·.04 
453 34.86 906·. _ 89. OS· 

l,l37 116.19 2,274,(\,/::",:,,""'2"49.6-6· 
.... 1 I. '" I' 1\' I ,:.~ ~ ,~~.;~~ ~t"': :,,~j"'~;. ~.:r·f:;~::.' :: .,F> ....... ,.,,.,- " "'/':1 ~~.~f::1 

,.1/11 l,l82 , 125.67 . 2,364 268.6·2 
.. 2/09' ,I. 1",0'3C;;I~:": ,'. "lf6'~'6!5'~',,· .... - ':·"'2;'07:2: r,; .. : .. ":;;:'2:48.97 

~3:j:l3' .. :: ...... ;, . 1:,J008:; ~.-:,. ·:x··:·.ll:l.,.;4,5·.· .. ~·;·,· '.'r: :.2,..0·16,.).:;.:;.-;.:, ~.: .... 2:40~20 
'" "". (,4/.12. ,.,. . ... 6:12· '", ".6.1.95 1,224 . l40 •. 12 
.... 5/11" """5:0:f":" ·'4·7'.'OZ: .. 'e";' :~~'1/o-06"·~::;-"";'I:.'~:1:11~24 

. , . . \ . , ,.1 :',. ( :' 
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Reading 
',' ~.-, ' .. pate', 

5/17 
:'6/12 

~~',.: Totals, 
Mount: j :Silled 
Amount": Due 

,'j ".f" ! 
,'I " 

kWh 
Recorded. 

:'" 708 

1'0'0" '406 
" I" '-. 

...... ,1 

:.; .. t.', 
, :.: • r) 'I 

. '. 
, ,'. 

',/',: 1 j 

"§8.59 

8,0'8.21 
, . . ~ 

Mount' Due May 1980:.',to May 198,G;· ' 
, ) ," 

Ener9Y Comm. Tax 

:):: :. kWhl:, 
Estilnated 

:~: '\ 162 
,". " '62'4 
,"" ," 

\ ~~ 

2.00',,182 
-100',406 

99\,776 
, .", " 
.' I .. \ 

. ~ '. " 

•. ,.:.J 

• I '. ~ , ~' 

78.55 

18,425.62 
- 8,078.21 

10,347 .. 41 

6,754.54 

3,574.00 

lS.9~ 

Exhibit 2 is ,the' declaration ,o,f Robert Hill's, 
complainant',s' eX-brother-:-'ib-law, who ~as Subpocnae'(i' .by l?G&E and. 

• I ... _ , ' • " .' 

testified that complaina:nt'1nformea him: of the installation of the 
:meter bypas's at his residence and also. at a neighbOr':S residence 

, .. .. , .... " 

'Shortly after" complainant. 'moved into his. house in 'mid-19S0.. As a 
result of .the·informati~n· ,concerning' .the' :meter byp'~ss ~y 

.. , . .. . . .. '. \ , , 

complainant, Hills slowed· his meter down by drillinq., ~a hole in the 
, ,. .' , . I 

qlass. Hills' also testified that he settled his meter :tamperinq 
case with 'PG&E. ' , . \" 

", , 
, ,' ... 

PG&E arques that- .it is approp'riate in tli'is"instance to 
" . .,' \ .... 

backbill for the entire' ten-year period because complainant not 
only instal:le'd, the bypass' :~n his own meter but he :i:ns:ta,lled. a 

.. , " ' ... 
. byp~$~ on :,the :meter athi$,neig~orl'$'",cross the ~t'reet as well.. 

,PG&E contends" that installing the bypas~ 'for your' neig.hbors as well 
-.. . , " . 

is particularly eqreqiousconduct. 
J2j.SCUQRi.2D ',:, . ' . , 

'. l.'" 

Th~ Qvid~ncQ is convincing that th~ m~ter at 
, I ., • " ,. 

complainant ~ s resid.ence haS: been ta:mp'ered' with. In ."1984, we 
. " ~ ..-. ~!' • 

instituted 'an investiqa,tion,concerninq,the establishment of 
,procedures, bOy : energy ut'ilit'ies to correct alleged ·.'~d.erCharges .. 
Decision (0." 36-06-035' ("21 cpue 2d 270) sets torth 'the procedures 
utilities are to follow in this type ot instance. 

_. 6· -
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. In that decision, we. required the utilitie<i,r~to:::t·i;l:e~ I:>r, , ':l 

tar:itf'rules':~;(' foll~ws:' .':. ; .. '; ... : ::,;: '")~."'." :····,,;,r::r.r::: i.:~')\ 

:.': ,,' ,.' ':': "allistm~.nt~:iQt B'£11;~{ t2z..:·rinAAth6·ri'zed::·us~'·)~::Jv:) r.ji.~" '::',;r~J~;' 
; ,"I ~ • \;~: ,.~ c,l. , I , ... , I f ,~,"~ ,-.' . <t. ',rf I 

''Where. ,the", uti,~ i ty ,de:t,~rm,ine,s" .. th~1;. :ther~~ ha'~" ~'''. ' , .. , !, ' 

beenunauthor:Lzed use· of' electrl.c/gas'· s'er,r:{cei' 
the utility may bill the. customer 'for the".,: '.!:.I-'.::'.~)_ .. : 
~tili ty~ s estima:te._, o.f."up .t.o~, three, years .. , Oot, .such 
unauthori'zed'·use .. 'I', ('O~86';'06-03S, p~''1'2''; ., ,""- . 
Appendix A.) ".' .;: .,':', 

.. 
, .. 

," ~j 

I , .... 

~t is Commission poli~y to limit such re'covery~fu.nder 'th-e:: 
utili tie's'" ta r-i if' . to three ye:a'rs,~'and' th'i.{ commission; haS:, 

•• '\ I' ) I " , .' ~,. '", " I J" ' ' •• r" I (. j"... ' .-#- •. ', ,...''', •.• t-·.. < ~-< .', " 

il'lterpretocl Publ'ic Ut'ili t'ie~' Code' § "37"roqUiririg "!!Ouch' linl'itation.' 
, " • • • J, '. I • i ' ,'" \ " / . ~ . ._ I .' • .' '" I • , ' " j , ' .' '", • • ' " " ,! I" , , • •• ,.' .J \. ., • I \ > ,'" 

However, we sho'uld. note that'· tbe conurdssion 'also 'stated: ,,' .. , , 
,,:we:'recoqrlii~' that';the utiiitres"'have"'re'6ourse:,r:~,:J::-:;;- ," ,", :.,: 
, ,before ,the. courts:: to·/'causes o'f: aetion: ·other:.,: ::""~ :,. : -'. ",' 
than the one,created in Section 7'37, such as 
traud, m~t~r: tampQrin:q or; "nergy div'4!rsion··' .':,'\: 
under Civil Code Section 182, breach.: ot."·:'" , ".:." 
cont~act,etc." and. that many of theseother" 
causes of action are governed' by lOonger)'" .' , , 
statutes of limitation that wil1·.per:nit"the 
utility to claim and collect tor undorcharges 
going- bock morQ th.:tn' tl'l.r00 y<H\r&~: I·t i$ not" 
our intent in any way to limit colleetions:, f ,;: I', 

related,to such actions, and, because the issues 
in such actions' are 'only infrec;ruently ,:..'f'· 

encounteredby~the' Commission ':.l.nthe) exercise 
of its jurisdiction, we prefer to leave the 
resOol ution of zuch cl"'ims to the greo'!:,."r 
familiarity and competence Oof the courts ••• 

"In establishing a three-year limitation fOor 
enerqy ~ackbilling in complaints brought befOore 
us, we do not intend to limit in any manner a 
utility'S ability to proceed with whatever 
civil and criminal remedies for unauthOorized 
energy use it may possess. We encOourage and 
expect the vigorous prosecution ot such 
remedies without regard tOo the three-year 
cackl:>ill limit." (O.86-06-03~, pp. 9 and lOa.) . 

• j .,', 

This decision does not prohibit PG&E trom pursuing the 
other remedies it has at its dispOosal as set torth abOove. 
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~'.' .. , ' .. ,. 
I , I I I ' I /"\,:! ; ." I' .- J I : ,I' • " ':, I ~l :-, ,. ' 'J I}' --; I I ~ .. : I"':: 

1. Metal j umper$ were in&tal10d. at complainant:. s" ~1~9tric .. 
meter which caused,i t~ .. to· r;un .. slowly., and .. not ' r~c~~d,~ all .. electriei ty 

I C -" .. '., ' •• ' ., .' ••• ,',' • ._," " •• ".. ',' ' •• "., ,_,.~.,.,~ • 

pass~ng through the meter. 
" . • " .' ' ... ' •• (oJ •• ,,-I.~ . -', " ," .. , "-1,.' " . , ... •. r~" , ..... " •• 

2. comp'l'ainant'. rec'e'ived' .the'. benefit, ot .. unme:tered': electricity 
',. ., ~ ......, '.! ' . ", • •. ,_'""! •.. ' .• ; ""; \ I ~ c' ;; ). t .• 

from mid-1980 until May ·17;'r"199~O.:,'.;.~ ,,:,.~, ";'.;~ .'~' '.< .... 
~ I ~ :'. '",, ..... " '. • f"\ I ',. , ,.! '" ". • I • '. I • I I ,'~' , .. . ~ ,. '.. , 

3 .PG&E I's' estimate:, of~: the unmetered' elec:tr.ielty·:is 
, .'.'. ' , .' • • ' • '" '., I I ., ~' • j I ,~ • ,~J 

reasonable. .. ..' ""', :~:.: t. 

S:2J1S(lllai.2ns ot LaW, .• :. '.' .' .:' .'" .... '~' ... ": ., .. 
1. The· Commi$sion, h~$ e$ta~l.ish(!!d a thrfl!e~yea.r._ policy 

,,' ." " ' "I , \ , , " • • " '\" • , , '. r" T" ~ 

limitation: for :wlInetered energy baekbillinq under a. utility's 
, • • ~, ' .... ',.. ,"'.. "I ,,' • .' " •• ~~J . .. '.~,:., ~,,!',; •• ~!" "', 

tariff. 'I'he commission also endorses .. recovery tor unmetered enerqy 
., ,,' ,. • 0 _ • I. • • ;. ". I • ~ ; ,," J : •• ,' ~ '.' 'I. . :;, J .. ',.:. ' 

use, reeo9nizinq ... that , such ,unmetered .energy _ use may.oce:ur" tor 
. ,. . .,.. ',J., ' .' . ,~.I' t' '. <, I '" + ... 

extended periods: prior: to the three-year: lilnit .. · , :'I'he::.Comxnission's 
policy encourages' utilitie·s~··to: ·pursue·:~e'co.veiy: thrOu9h:',other civil 

.' , ' • .. • r. ." "I., '. 

and 'criminal remedies~· '. . ". . . , " '.'- . ,.!,.);;., 

2 • 'I'he·:~a"ckbilii~cito: .. eomplainant tor:the::3~6:~m'on~h periocl 
• I . ,. . , I '. " • ' • .' j , '. ",~.!.,. 

onding May 198·9' in' tho . amount o:t:S3', 58'O' •. ~Z. less' the" :$:J.:OO. 00 

previously paid.' is. the amc)unt·.th:is conunission authorizes:' tor 
, ". '. • •. 1.. • _ ' , .' ,.oJ 'I, " ,_' ,'. ;. ,', , .. ' "'I 

recovery by this'-deeision.. ,~ : '. .',' ".'," '" .. ',' -:, f ~:.i~> 

3 • . Re-covery' '~i' :,the::~i:~~ainin9.: ·.amount i' , ,representini~ unmetered 
, ,f' ,.I " ~ . ,,< " ' .~.. ' .' I , .. ' " ... 1 ( ; , " .-J, I ..... 

ener9Y use, may"be,;'sou9'ht: pursuant::to' other'.eivil.and-·criminal 
) ~! ! ~ '" ,;' ',;,'.;,' ',' '.',': ...... ,1 .. " , I, .: ~ I, .,:. '~I,",-, 

remec:lies. ,'f r l • ,. ! ,~.; '.:' .r,,".:, .. ', 'f", , ..... , ,,'.' .'· .... 4' 
.' .'. ,e' "", ,I, • .1 ',. ~ ,_ ,' . 

• _1." -r .... 
': , 

.,:,. _J:;'. ,.,"1; \':",. ,'," ;j' .;,;";:,1 .. ~', ,J,"- <';,C";. : "J;~ ::~:) /"1,',' ,;':;"', 

>-:"',.,',~.;: /:,;'~I".' ".~~ ;-',,: ;)~""·-"~R~·.'_·'·."1'-'-; ~:\ I:~~':.; ~ ..... )l" ~., ~{::.:.~.; .. :::.LJ 
,.)I".~·,"",~>o:'_-:;':1:7,1 .or' .... ,.: I·~'.·'I"!"": ;';' . :.e,f;, •. ;:': -'_::', ;~~t~', ,:",{;~/,,:~:j 

''-4;' I·-:~'''.'!''<~ \'~j ~:I~:.~ (',;:,', .''''':,~",~)~:,~:" ';!.j('::~~-j'j",,: ,,:').; ;~j~ . .J~.~:~': 
'-')'..',' ',n', (1 .. ~~~\.~ ,~ .. :,'.~(;_(') .. ;."",? ... : ,: \' .. :.1':.(;',.;.; ; ..... ::(::';,:)r,fi 

~ I' ". ~ I 
, o ... ,' r~ . 

.1 _, ' " 

- ,.8 --

• H' . '" 

;"" ,..,,..., ................ 

. " 

• 



C.90-04~002 ALJ/FJO/vdl 

OROER 

IT IS ORDERED that Pacific Gas and Electric company 
~ill complainant consistent with this decision. 

This order becomes effective 30 days trom today. 
Oated January 25, 1991, at San Francisco, Calitornia. 
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PATRICIA M. ECKER'!' 
President 

G. MI'l'CHELL WILK 
JOHN B. OHANIAN 

Commissioners 


