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BEFORE<'I'HE !,Pt1BLIC ,U'I'ILI'I'IES' 'COMMISSION: ,OF 'I'HE::S'I'A'I'E: OF'::: CALIFORNIA'" 

Draeger's, Supermarkets, Inc., ) 
,." .,1, 'I: ::~':: ,':""'/;.,,,;;'. "" ''',I:" ~::.", ... r'::"'/~' ~:.~~: .:.,,}:-::~ .. ~, .. ,.;::'. · .. ',: .. :.,.·~'.;·,: .. r.;,(:!·~r:::'·) 

. """,, Complainant, _.,' . L '. . "., .. , , " 'vi; " .... ,' '"'' . _.. ' .. ,' " ) ..' Case' 8'9-09-02'3°:;;' ' .. >~.':: "" 

,: '. J' .,.; •..• ;:; ': ',', :-,.', ':' ,: 'f', .', "'c) ... ~ -:: (Fi1ea: .. September,~;15:''7l:9S9:)'~':" 
Pacific Ga,; ",ana ,Eloctric. Company, ),' .' , ,.' "" 

'.' •. ,> ',' . ' , , ' ., """,.,:., "." ): " )" .,,'. ',,' .. ' .'.~ ::;' : 
Oefen~ant. ) 

---------------------------) 
• I", • 
". I :, ~ "::,.,r:;!.:J ",: ,',:':" ~':',;; ,~·r~,i .. (.; ,':,:'~':('J7:' ~r:~: J·~'I"";,'·.I~/.'.' i, .:~';-;.';'.~'::")-'r,(: 

RicMrd ". Dratger and Bi9k lWlll, for Draeger's 
supermarkets,'" In'c~ '; complainant;:".'" ,·)")r:;<) .. :,."'1" •. /',.: ' ..... 

. .: Jefferson c. Ba.9};r~,r:/At:torney.:at" Law ,·;,for:, ~acit:ic : 
Gas and. Electric company, defendant.. . 

" _'" .'_ ,',r,!,. ,-

OPINION 

I " .~ ','. , .... "" j.) (. I ..,J', " , ," • " • I;") LJ' .' . ',",." 

Summary of complaint ...." '''','' '\ 
. On September 15,' 19'89, Oraeqer's Supe~rkets~, ':i'nb~i' ., 

(coxnpiain~~t(" filed' this c6~pi~i~t ",g~i:n~t Pacific G~S"! a:nd.El'e·etric 
Company (de'tendant:)' ~ ',. compiai'riant: ope~ites two: 'grocexY ::st~~~s: .~ '. ", " " 

J <' '. ~ , ::. ",J ,l ,~. ; , '.: '" , ' <. ; / ". '." ", ... ,'T -', '. • ( "" .... ",.. - "".,.~, ,».,' 

servea by aefen~ant' s A-10 electr.ic 'I'ariffSchedule( one "store' ls' 
in Los Altos ana the other is in Menlo Park. . ,' .. ", ',,(; .;";; .J;' 

. 'I'he'coXnplaint'asserts tnatd.efend:ant' kfiewa~earlY as 
FobruarY 19851 . that 'most" if' not"'all, grocery '"market'ac:coU"nt~ ,,' . 
woul'a' experienco" lower eloctri~: bills' 'if placed on thc(x';;'ii 'I'ariff 
SChed~ie:2 "':'However~ 'defendant'Ciaiied' ,:to: ,not:l.fY compla1~ant:'ot' :"'.','" 

." ~ -"-' ,; , ,','J ',-,"', "'-, .. , -, '"\.' 

1 Basea on defendant's draft wGrocery Market Segment StudyH 
dated February 1988. 

2 Rates unaer the A-11 'I'arift Schedule are base~ on the time 
that cnor9"J is actually U&o~.·· Ene'rgy'costs"the-most"dur1ncf'ther"I':: 
peaXperioas ,between 1;2' :·00 noon.' and 6 ::.00' p.m .. ;:,. J<educo<ir:ener9Y i.CO&ts 

I'~r",!.~,." (". 'I"~ .'- ,'. '", 'J ~ .. : I",;'\~' "':, ;;.(:.( .... 1·" ·~r~: .. :;~· 

,(Footnote 'continues' on nextpage);'" ' .. ',: :.'~' ,!~: :::'." '._ ., ':. 
'_ '~;.. .. ' ." " •. I ..... 
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.. , ,,~ :', ,.,. " ;' .~. /' 

., ( '\ '" ....... j , 

,) '":' ('I ,_ ' "'" _ ,. I~' 
'- ~",.~ ......... " 

the"A-'ll Taritf:~:'Schedul'ean<1,'energy~<cost"savinqG, :~.'pUrQUAnt",:to :~;-::'" ;J' . 
defendant's Rule 12. . .. __ ;; " :) '<'~,', '~~~"'/_~,::: ;:' _-I ",-';' 

Complainant believes that it would have saved $24,896 in 
energy cost", ~r, "$11,,,984 at its Los Altos' store""and:'$12,912 ... at its 

. ,. , .... . 
MenlO: Park ,. store, 'had:'; complainant " been on the A-11 Taritt Schedule 
since February 1988. Accordingly;' complainant; seeks,;:'a :'$24"/89'6' : ~~,' : 
refund from defendant. 
lmoor to COJIlRlaint 

I , , ,I~' t • I' ": 

Defendant answered the complaint on October 29, 1989. 
• , .... , ',' ....... ( .-:. ~~',', .", " I, .J ,., ..... , ~ , ...... • .r~ , • .~,. ,',.. t ... 

Defendant acknowledged: thatcompla~nant'''s. 'stores,:, served on the A-10 
Tariff Schedule': 'would":be switched~ t~'\ th~~,A-1'lT~riftSchedule on 

request. 
• .J , ." :- ~ 

Defendant adlnits that as of February 1988 it had 
knowledge that some, but not all, Grocery Market accounts would 

: I' . f " '~f11"'1"'~ ,,"( .. , ,.!,,~., . "'II 

experience l~wer rates if placed on the, A-ll Tar!!! Scb'e<1ul'e;'" 
• ,I , '.':' ,,' • ", ,. ,r '." " ' • 'f,·:. -. "', {. ~ J :- ,":.' ,::~. ,"~ (,) 

,However, it did not, know which stores, wou14 benefit. from the A-ll 
, I " ., . ',.' '- /0" ,,,,. . •• - .... 

Tariff Schedule. . The only way benefit's can be' conclusl.velY' , ' 
, ' ',. ' ... ,~"." ,;.".';, ,',,1, ,!~.~. ~ I ·,·:~:,~II·:' ~;';-·I '1:',:,.' ,_T". 

dotermineCl is by in~tallin9 a ,time,:-ot,-use xneter, on a 9ivcn store 
I . L • I '." I' \ ! ,,"", I >T.,' ,'I ".,.' .', • 

for a test period. . 
, . Defendant dcnios that it, ;has, an o):)lig~ti~~": ;unci~i ", 

apPlica:ble,ta,rit'fsto ,Pl~C~. all accounts that may ~,e~~~~t" ~:r::Ol\'l ,~711 
Taritt 'Sch~dule on tho A-i'l' Ta'riff, Schedulo. ,. It' points' out' that" , 

,. ~ ,.... "J' • , " " '~ ~ '." '-!, ;. .' ,,' " .A 1_·' • I ' .•• ' .. '" .'... , '.' . • 

consideration must begiven~to manpower and mone:tari,coristraints:,: ,', 
which limit the n~er of n~w ti~e"';ot'~use meters' that ~an be' . " 

. ,'" .. : ~. i '. \ ", , . 
,--+' .' 

••• ~ , .. #- .. 1 

(Foot*~te:·:~~~tinued. ,',:~rom :p~~v~~:~s~ ,p'a9~;:- ,-, :', '.' ':: ., : : ::.=: .. '~ ", ,~: ,~~ :. ',/::':; :~:~ ~:,: ;',:-:.~ 
are :applic::abl'e '~:-during ,the partial'-peak ,periOds rof"!~'O ,a:'..:ln.~ ,to- :~' ,"; )~: 
12:00 noon and 6:00 p.m. to 9:30 p.m .. , and the lowest durinq the 
off-peak periods from 9:30 p.m. toS'~3=oa:_m.. ,':Monday.,:throuqh,.-Fric1ay 
and all day Saturday, Sunday, and holidays .. 
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installed in a qi ven year. Currently, ;:.,'det'endant.~;ha's. :a:,:commis.&io~~, 
establ'ished goal ot":'instal'l:ing 2;0', 0'0:0: new· "time-of":,,use:,l1\eters each 
yezs:r, : :equalJ;y clivided,..~if:possibl:e,. ·;between·;the 'agricultu-ral,:;; ',,:' :~' 
ro&.idontial ~ and; commorcial·, account 'ca.tegorie&.:'. Further,_ stAte ,law 
requires that'all a9'ricultural.,accounts:requesting,the;":A":"11·;Ra~'·.·. 
Schedule .must'begiven,first:"priority. ,r" ,f' . " 

", '; :Contrary'to compJ:ainant',s, 'accusation,that··detendant never 
advised complainant, of, the A-1l ',Tariff',',Schcdulc ,defendantji:asserts 
that 'it' invited complainant:,:to. attend: a grocery store;,: owners '.~ , .' .~ ~" ';' 
seminar on ,April'7,,: 1988, 'where' ,the A-1l 'Xari!f Scheciule, ,was:" -::,.;". 
discussed ,and, on' at least ; two;, other' occasions ,:defendant,';s>,:aceount 
execut'ive, advised,: complainant,:,of ,,·the·~ A-ll ,'I'ari,ff;', Schedule. 'I'he 
first,.occasion, was· ,on. July' ,7, 1985::"and,·the seconocwas on· ... :March", Z9 #. 

1989. '. ";.~, .. ', ': "'":',',',:.,, 
ll.~o.dJ)g .' . " , : ' , '", ~, 

, ".:',' An: evidentiary hearing ~was,' held, on" January:,4,,~1990/·,in ,San 
Franeisco,~ ',Complainant'.,was represented:,by R.iek'/Koh'l~.,I;(Kohl), a 
consu'l tanto from;; Paeif'ic;": Energy" Services .• '" ,Kohl,;,; ,and Ricbard";: Draeger 
(Draoger) " controller tor: complainant", testit,ied,' ,t.or,complainant., 

,Defendant: was.: represented.:;):)y: Jefferson·, c." Bagby,,:,an,':';"-:'" 

attorney.,; Ra.te des.igner Phillip"J. Quaclrini"r consultant ,and::'forxner 
time-of-use' marketinq, employee~ of de£endant Lorena;.:Fee;r(Fee), and 
ma:rketin~!. employees victorO.,,,Sil va' "('$ i-1 va):, "and Ronald; Scott"l Whyte 
testi:!ied': for,:detendant.:',', I " ~.. " " , 

12;i.§gl§siQD' ,,'/ • . ';"'" ' 
, , 

',;." " , , • ,. ~ • t ~" .' j , , • r, ., I ' 

,,',.", ,; ,', Thero' are: two: .sal'ient.;issues:"in, ,this,,~complaint: -::,',';'-':,:' :;:1;",' 

proceeding.',;·Firs.t,: is :the':, issue) of 'whetber detendant::notj,.tied.;":';:: 
complainant thateomplainant, could .. save money.: "by>;convex::t:ing: .from,··; 

" the: ,A~,lO·. :to"the, A-ll:"'Z'ariff ·,Sehedule,.:~ .. Second·, .,is.!,the·,: :issuc:,o!,. :;;,' 
whother detonclant il5l requirod to convert, detendant":s· market:,·;; . '''.~' 
account$.: ':from, . the ,A-10' Tariff .'.Schedule, to- th~ fA~l'l:J T,ariff Sehed1.lle. 

,~. '", : ' \ ' "~ '" .. :"', ',', " 
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NoticeO(~·A-11'·Tarittsehe4ule .. :·'"'!·.;,"~ :.".,'..;..; :~, .• " ' •. ' 

" , ""'~';'Oraeger ·testified:-that .he f,irst d~ecame . .awa.re, of·;.the .. A-ll 
Tariff ;.SChedul'e ':whenrKohl"'informed:him,:;of 'the~b.ri-ff) in ;Ma-rch ,198.9-, 
one' year atter d.efend.ant/>knew~.:that··9rocery' stores. could. '.:save, money 
byconvertin9 :to ·the 'A-ll' 'l'arift'.SChedule. ' .. Subsequently,: on~: .:" 
March 14, 1989, complainant sent "A .• letter.: toc1efenc1ant :requestin9': 
that 0 ti1no-of-l.lllo moter, bO:'inmtal:'lod o.t,;the Menlo, Park·)~tore and 
that'complainant's account:.:be converted. from the:"A-lO, to~.,the·,A~ll 
Taritf' 'Schedule· on November; l~' 1989 ,approximately eiqbt:"months ,I,,:; 

from the' date of complainant's.' letter .. "On the same ' day., a similar 
letter was· . sent to; defendant. for complainant's' Los. :Al tos. store' .. , .. ;: 

'Al thouqh: Draeger alreaciy, concludecLthat: the·/A-ll·:'l'ariff·, 
Scheciule> was 9'oing" to 'save, him. ,money, ,he :,requestedh'anc)ei9'ht~month.: 
delay in converting to the A-l1 Tariff Schedule pending' a ' '. 
conclusive reason to convert. Specifically, he wanted the time:-of­
use"meter· results. 'to ,verify ·resu·lts· previouslY';conductec:l by Kohl • 

. Since' : Draeg'er did·~not 'recall receivingr,notice of·..>the"A":"'ll 
Tari ft', sehedul'efrom: defenClant,', Draeger" requested.' , a,; refunci, . for, .the 
savings: that complainant, would ~ have realized i£, complainant·. -,,' .­
converted';: to, the, A-ll' Tariff SchedU'le ·atthe'.time:~ciefend.ant first 
knew: that qrocery' $tor'H~' eculc1 save monGlY, ,pursuant .. to:: Rule ,,1'Z'.!,',. 

: "/,, Oraeger ci'id, not :recall recei ving:an'invitation '.to: :.' ~, '::. 
de'f'endant" $..: April 7,:·198-8' 9'rocery storeownersseminal:',) but"he;'did 
recall receiving' a telephone call from ciefend.ant, re9'aTdin9'~! .th~·". 
seminar and being' tolci that the seminar woulci involve ener9Y';' :~" ,:: 
conservation·matters..', that' complainant' "could.: undertake .. ;·to save 
money ciown>,the: road~/"', 'Draeqer did· not· recall. anydiscussion-.about 
the:"J\;"l:l: 'I'ariff'Schedul:e·'r', Defendant· expJ:a·ined.,/that,·he was',. not~-:,::,~) 

interested 'in' the' ·sem·inar';beeausehe,was: .in,the>process.':of) changing 
the store'refri'9'eration ,systems..:. "':" ,"" '" ""1 •• ' " '" ': .::.:.' •• , 

, Fee', defendant"s- account: representative for', ',complainant. 
in 1988, explained that she called Draeger to invite complainant to 
the April 7, 1988 grocery store owne~s seminar in Sunnyvale. An 
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invitation was/,also.:.mailed··to··.·coxnplainantts store,.·~ "Although the 
A-ll··:'I'a.r·if.f:~ SChedule. was) not·. listed:>as;,a,; specific):top·ic,,::;·it-:.W4S:,:,:·':. 

c1iscussea::·at;):thc··seminar.' as:·part·~of:defend.ant's·(lreg:u·~r:(dcmat1d:· .side 

mana9'ement·:- ,programs.' . .', I' "," 

e •.•• :.s:in.ce' Oraeger.:did-:.not:"attencl' the: eon~e:rence·.,r:'Fee.l"';,1';."" ;):-' 
personZll::ly visited 'Oraeger::on July·.7:,.'·19·8S~:;to' discuss,: the:--~-:-:ll, ,',:: ~ 

Tariff, Schedule.>' She: discussed:. theadvantaqes,,:of ,.conve~:iDg;.:tO ·the 
A-ll 'Tarift·: ScheduJ;e:'''and~·'9'ave., him . a. :rate, 'comparison', between the 
A-10 and· ,A-l·J,:::..· :Tariff Schedule." She' also discussed, ·:.ener9Y~saying,... .:;.;' 
equipment ,:with.oraeger •. ·Draeqcr,.apparently'preoccupied:: w.ith);;, , . 
managing:. a. maj.or expansion and: renovation: 'ot his .. :store~f:;(Was not 
interes.tedin~:the. A-l:l 'Tariff ·.Schedule •. · " "',. <":' '" : .. :-.... ,'.;r; .. '. 

'., . . ,consistent."'vli tho defendant's: policy to-· document 'Nisi:ts., to. 

customers,' Fcc! returned: .to' her oft,ice and, documented.' her,/discus&ion 
wi th . Draeger·.' A copy . of .that . documentation' was, ::.introduced ,as "'.', .: ': . 
Exhibit:E-2--4. Fee' returned to· ·.Draeger/·s o-ffice . on· July;: , 26·,· ..... 1988 •. 
Howover, Draeger stiJ;l"'Was, not .interested. in the A~.'ll,'l'ari.ff"", .. :·,/.­
Schedule. He was morc"intcrested .,;,in, energy,conzervat.ion1 equipment. 
that was going, to, be instal-led in' the .store..,,' . ,.,., 

Silva exp'lained .that he·· ,copied EXhibit ;:E-:2:4 : from . "::': .' ., . 
dctondant's ,comput~r . records ~ .' He also "cont irxned that: p'ee~s; ,.:,:,. 
customer visit:'documentation is,;a, normal. business record.;and ·tha1;;·: 
Fee has not had any 'opportunity ,to·" change the' documentation·:of:, hex: 
visit~" 

.. :. , .. , ·,'·'Oefendant' s' Rul;e·J;2:.~states:,in.part'that:·,in::t.he,:event;.~t;.;, 
the adoption.--:by the Company'·of:: now/,or; optional· ·schedules,"o:r;:ra.:tes,· 

. the' : Company "will .take'·:Sllch,;,measures:"'as .,may·: be pr.acticabl-e·;-:to- advise 
those :o't its customersc,who(;may be'"affected that,:.such·,new ~~r.:~ ", " ....... :;. 
optionaJ:'.-rates 'are. effective.:. " '-~ .' ',' " . ',: .... ,':J:.''' . ;'):':::;';: .-:.-;.,:y:.~":Y"; 

, .,"'.' , :.,~ ," '''; '. ' '-', ",. , " ,,' ~ ,..": ~" I, !'.~ ..... I 
.. , '.. ..', _ .. , ,. , •• 1 

... 1 ..... , 

.... ' " . :.' ,} '.1 ... ~ , I .:' .::~ • I.',;: ... 

. \', .,,', I,', ", ". .." ,,,.. :" ,., "", '. ',' I' "" ./.,..., \'.,' ,,,,- ... ' "'; .,'" ' .. ,. .:} l, ' •. .,J ,,,'..' .; ... ; •. ' ~ _ .~, .. )".1 ,1, ~ "~¥j 
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: ::',., 'Clearly-,' ,'Rule 'lZ- ;requires,iclefenclant . to; ,prov:icle :~ (),~ ::;' :,.~ ~ . i. : :: 

compla.inant. notice: of: -its .. : time-of-use: schec1ule.,·:, Although,~the~'rule' 
isailent ·on what· pra'cti'c::al . measures. defendantmul5t.: undertalce·.' to' ... 
inform complainant, the A-ll Tariff Schedule does:·providc.~some·', . 
c;ruidance.· 'I'he·'tariff,.::in· effect from.· NovsmDsr 1,'. 19'87:,:to March 22, 
1989,· states' in: part that service' is provided ,at the:;sole.: option:' of 

theutility'basod upon·theavailability·o!" metering. equipment. : : 
. In, a· complaint 'case . the 'burdenofproo! lies': with:,. the'. 

complainant .. ' . Complainant presented no· evidence· to: shoW' ·that . 
de!endant: (1'id not· 'intonn complainant' of the A-1l·'l'ariff ·Schedule .. ,·,. 

Defendant demonstrated,·that it . exercised -good.· faith.· 
judgment in attempting to inform., compl'ainantot·the:.A-11 ,Tariff 
Schedule within a· reasonable period, of time that'·defendant knew 

that the A-11 Tariff ,Schedule may benefit· grocery-storer customers .. " 
Not only did defendant· put together a seminar'W±thin two,months.o! .. 
its, February 1988: grocery store' customer cost benef'it awareness., .. it 
invited' eomplainant· both byte'lephone and, written· invi tatioT1; ,to ',,:. 
attend·.. However, eomplainant, declineclto attend·. " .; ,,', I '/ ' 

Detendant, aware· that . complainant did· not attend the " . 
seminar, took on· the, added responsi])il-ity of discuss inC], . the A-1l 
Tariff Schedule 'with Draeger· in person' 011 July '7,.19'88-, three,·· ':. ,'. 
monthsatter the seminar, and :on July 2:6,,.. 198:8, .attempted '.to follow, 
up onthe'pri'or A-l'l 'l'aritf'·SChedule discussioJ),.,··" :.'. : ;; ,;' ' .... 

Even when complainant became informed of the A-ll 'l'ariff,· 
Sehedule benefits trom .. l(ohl,.- complainant c:b.osenot,to, :convert to­
theA-11 Taritf ScheduJ;e until November l,. 198:9,. approxilnately '" .. ' 
ei9'ht months' later~· Complainant',s .action substantiates ·,.d.e~en~nt'.s 
claim that·the A-llTariff Schedule is:';not :):)enefieial for all·: ..... :-,', 
grocery store customers ana can only be !conclusively.'d.eterminedDy 
analyzing the results of a time-ot-use meter. 

Irrespective, complainant failed to substantiate that the 
delay in convertin9 to the A-1l Tariff Schedule resulted from any 
fault on the part of defendant.. Therefore, the assertion that 
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de'f~iridant' fa'ii~d t~ i~f~rn(c~ip:i:a:Lnant::jO!~"the '~A-il':Ta':dlff: Schedule 
benefits is without merit and should be de,nied~ .'. '.'.'::'.< ;'~ ::'.: .~;. ".<,,',:: 

kSmir=ent':' to' con~ert· ~:A-ii'Tarift::ScMdule'/ ~., "),', .' "." 
Defendant d.id. convert'complainiu1t / s '~:~ceourit ···to·the·A";ll: . 

Tariff Schedule . on' Noven\b~ri',; 1989 asrequested':'by: ·complainant. 
since defendant acted in good faith and on a timely';':basis'~'iri" :' 

." .' ' '''''' .' " ; ,..... ..' ,... ., r, " ,.". ~ •. , • '. " I '. . ... ' ~ • 

attempting' to notify complainant of . the tariff'; any~alJ:eged' " 
, .. ' "" ,'" "/,, • I ,',' .t, •• , #. • 

requ:Lremcnt that defendant must convert complainant· to' the . 'A-1'J: ... . 
,1 ~ ~ " .. ~/~.· ., i' .. ... 

Tariff Schedule is moot and need not be addressed.' Simllarly," any' 
• ' '':: .' ,,; •• ' "", : ... , •• ' • (, f •• , ' •• ' , • :. ,'," • "",'. It -~ "', -< ,.'.. ,' •• ' I' • 

request for rel.m:bursement of pr0:Jected·sav:l.ngs·should be"denied. 
:Qnsij.ngs of...fa£t 

".. ": 'f 

1~ Defendant knew as early as February 1938 that some 
grocery, stor.e acco1.1ntswo.uld experience lower electric bills if 

'. ' " ,.f. \ _, .'~ I, ,.' ',' • ~'_, <r ",,":," l ,. ;-:~.' ., .'. ::", ~,: ~,'.~',";~ i",·~ 

placed on the A-11 Tar:Lff Schedule. . .. 
2 .:rhe .0t:lly.way. tariff ~enefi:ts can' 'be"6onciuG'i~e'iy~~' 

determined is'. by installing ~: 'tiiri~':'o'f~us~:'~ctcr: 'o~::a 9i~~n store 
for'a test 'period~; . . " Co·; :., .. ' '. , .. ",,;';, ' .. ""','.: 

3.,ColTlplainant .. does not recall defendant discussing A-l1 
'i'/I •. ,./ .... '.,, _~" ;,\.'I,,;./'-.'j 

Tariff Schedule·'.benefits with complainant. 
4. complainant"'asserts that it first became aware of the 

I .... '~ , ',,, _ '... .., ~ •. .' I.,) , 

A-11 Tariff<Schedule:I:,in March 1989. 

5. On March 14, 1989 complainant requested that its stores 
be converted to the A-ll Tariff Schedule effective November 1, 

1989. 

6. Draeger receiv.ed a call from defendant regardinq the 
..•. ".' ~: ... ~::".~ ~,' ...• 'J~!,~~ .... I·~ 

April. 7., 198,8. grocery, sto:;e owners seminar. 
" • \ •• ,I J' ....... ~. ,', ~ ,.' '-'\ •• 

. .' .7 .... , Tb.e .. ~eminar.,addressed energy conservation matters that 
complai"na~'t 'could "un'de~ake to save money. 

, .' 
8. 'An inv.it,ation:"to'. the seminar was mailed to complainant. 
9·· •. , Comp'J::a.inant, d.id, :i'ot attend the seminar. 

.. ... ." 10. ~ The' i::'ll Ta~itt' Schedule was discussed as part of 
• • • ~ , •• ,' ..... • ~. ", .. Ii ,r "....... ..'., .. ,~ .J ,r 

de!endant's regular d"emandside management proqrams_ 
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,11.". Oe.fendant .. ,visited complainant. on" July 71 1988 to discuss 
.,1. • ~,. . •. "" ·1· .~, ,i I •• "'" _/. . ':"1" J.<;-.J •. <n' .' ,:~.:~J/'_:::' ~ .... ,' )~. 

the tariff l:>enofi ts. ,: l ,; t: ,:.)', ",' ; ,': t)'J': :, •• , I ". ' .. "'~ ;'~, >r:: ','" ,,: " """" . 
12. Oefendant visited.,complainant on July 26",,1988 to "tollow' 

,.'," "'.' ",. t" ...,-..,. ". ~'-1 r.O"f,' ",. ,',": ". ,""") •• .f"I"~.,~·t .~ ••• T;" 

up ,on, the July 7, 1988 ,tarl.tt dl.scus.s.l.on,.", 
• • I'. ) ," .' •• , ~ " '. • .j • ,! .. , .j ... ,.' ~ .. ' , • , ~ ... I ;! ) • ,,:~ 

13 .. Oefendant documents its vis.its to customers, as a norxnal 
~ \. t" .• • • " .. ' .' '. , ' • I , ,. 'r, • 'f , , • , "I) I ,,' "",' I I 

business pra:ctice. '", ," '",,' "" ~ ".' ~' " ':". ,,' 
, ., .... , , ," I •• ,.' "",.,,, , • ,.'.' ._ '. l " • I _I', ."', : •• ~! I " .' " "..... ".J :' ... ' 

14., , Oefendant's ,July ,.7. and. July 26" 1988 visl.ts wl.th , 
, '. , ", . , j • :.j ~'... ,.. ., " : ';; ~ . ~ oj ',7' ~' .• 

complainant ",were documente,d.., , ' ", ' , ' 
......... ' ..... ,/,; •..•• " .. . ,'./ •• 1 " '~ ',,' :~',;~,;:,', '"~~~·,'~t~c.,~ ';_1 "'~"I'" ~"r:·'·:·::~·:·.;,.;I~ .. I"'''''': 

~aion,Qt Lax, " ",';,'", ',,"~': ',," ','" "I"'" "; , 'I ''''',r''','' ".', ,"r'" 
, ••• '. j '.' .'." I., _ • '..,I'..J. j I 

,The complaint .. should be dismissed with prej uc1ice. . '... 
,,',,' I. •• '.', ' •.••. , "". ·1, ,. ... ~.I' ......... ,".' .•... ~,:.;:: .• \'~' '-!(;),: .:··;.:' .. :.'·~-I"· 

j, ~', 
SlRDER 

J ,.:.' , ,: ,~' ~ :. I '.)" r '\ !: .. -( I 

• j " 1\' ."J ( r '" "'. ,.,". ':, • ': ·r .. ,. ... ':,.'-' , ~ J:; U • t:. ; .. 1' '.' ~ ~'I 

IT IS ORDERED that· the' compl~,l.nt l.n Case 89-0~.-023' l.S . ~ 

dismissed ,with prejudice. , 
';: ,','.,.. ~.~.I)' I.' . .",~ ,,'_, J'I.~t . r·,. ;":"1,' ~:- ,";11" . ,.'1'/ ":":'(,' ,,-~/r; .'. 

.' .,' • .'. Jr' I. ,.,.. '. '.1 : .... '>::, t.' , 

This ordGr bocomes et!cctivo 30 days from today. . 
"<0-'" ,"'~' II ' ,"" '.~ .~::!·I' 'I.'U '~ .. "-'I~'., .. :. I, ';:' : I ~,;" 1: '/t·, I; r·'·\'-r' -""~Ij-~"ll 

Dated. January 2'5" 1991, at San Francisco,.o'cal"i!ornl:a'." "/ 

. 1< ' 

.". , ." 
I'" 

, I,,; ) ,",1; 

r' ,,.,J, . ,.~l, " ~ ri 

. ~ . '. ", ) , I 

",,':,:'-::-.'.>q ;'.L .. ("I.~r (, '~::" 

"'(~r " ..... ~., _1,.". ,-.: •• - ...., •• ~I ....... ,.., , • 

.. " PATRI'CIA"M: 'ECKERT . ' . 
• • ~" )'j .. ;; I"'; :' :r.i ; ',r;pr •• 'fc1:ent::,);:; .:' '; I,'.:' 

, .... 1 • 

.' ','1,. 
,.G, .. , ,MITCHELL, WIIX.... , 
. JOHN , B: ·'OHANrAN-".J .,' 

'-::)"~ i..>: :CommisSt,i'oners ~ ·~I.;:~' 
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