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BEFORE THE PUBLIC' UTILITlES COMMISSION ,OF' :.' ~1I' . FORNIA: 
Application of General Telephone- ' 'r'·· .. . , .. ~ :. I. '.... .' 
Company,o;f' Ca:lifornia,a California ... ),. Ap .l.Cd .l.o.n: ,_- - 2 
corporation (U:-1002-C), for ) (Filed July 1', 1983) .' 
authority to increase' and/or' ",',' ) ,(petition·.'for Modi.'fication'·' 
restructure certain' .intrastaterates J,' filed October::,3.1,.. 1990), 
and charges for,telephoneservi~e •. '. ) .. ,' " . . .... 

, .. '" .' . . .' . - .. _.) .. 
; . ' " . ) 

) 01'1 '83:"08:~O£"· 
)' (F'iled' Auqust::~, 1983 ) 

L' cas~ 82:':10~:08':'" 
" (Filed~ . October ·'2g.;,...~I9S2j-'-:·: 

And Related Matters·. 

--------------,..... . ", .. I' .f.', •. ' ": 

Robert N. Herrera and KennethK~, Okel r. . 
Attorneys at ,Law, for G'I'E California 
Incorporated, '·applicant. ",' ,. 

Randolph DautSch, Attorney at ,Law, for, ~&'I' 
Communications Inc., interested party. 

Helen Mic~ewi£z, Attorney at Law, for'the 
Division of, Ratepayer Advocates. 

OfIHIQK MQPIFXXNG QECISION$4-Q7-103 . 
'fT, ; 

On October 31, 1990, G'I'E. ~lifornia IncorporatecL(GTEC)" 
f.ormerly General Telephone Company, of. California,. ;:file.d ,,4- petition. 
for modification .. of· Decision., (0 .. ,) 84-07-,108-,. ,GTEC.;,seeks ,·aut.~ori:ey: 

to combine its network sales activity with the cus.tomer premise' _,i:::' 

equipment· (CPE) sales· activity of a subsidiary,. ,G'I'EL,.,.:£or all GTEC 
major' aecount cus,tome:r:s. .,'" 

Pursuant: t2),Ordering. 'Paragr,aph·:10 o:f ,D ... ,8,4-0:1;-l,o.s. G'l'EC,. 
established' a,separate' subsidiary,.. GTEL, :to market r install,,.:a.nd 
maintain all unregu·lated CPE·.. Since tbeestablishment of ,GTEL. ". 
approximately six.years ago, GTEC and ·GTEL have been requi~ed ,to 
offer their respective telecommunications services independent of 

- 1,,-' 
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each other. However, Ordering pa'raqraph' 10 was mociiiiedby'-
D . 8/6 - 0 8-05-6' ~'toi 'allow: -:~Et, . personnel: ,'to • sell G'rEC '~s.: . custom: 'calling: 

, , . . Ii, 

network seriiceSr. at.:, G'l'EL phone marts.-... ' .. " .'. 
' •..• , ~."., c,.' ) ........ · .... l--... '_,.1, ," ' 'I,' -, ',~ ,', 

By' D. 89-11-064, Oraering: Paragraph 10· ·waS: modified;- to 
allow GTEC to- conduct.!!!. pilot program, Deginninq o.c:t£~~e~::I~:<i989·1. 
whereby' it may eoml)ine' its network salee: activity with.' G'l'EL;"s-:CPE 

sales activity for G'rEC's 44 largest ~anking 'industrycustomerg. 
. . " ," .~ 

'rhe pilot program was scheduled to end on December 31, 1990. 
G'rEC was ordered, as· part of its banking pilot program, 

to implement the Federal Communieations Commis8·ion'{FCC) .. 1 affiliatQ 
transactions rules.. identified" in FCC Docket 8·6-111 for intercompany 
affiliate billing purposes and.the.G'rE .. cost.allocation.manual for 
the separation of costs between regulated and non-requlated 
activities. If after 'the end1of-the ban.lc!ng piIot.program G'rEC 
wanted to· implement the progr~,· G'rEC was to file a new application 
requesting authority to continue the 'program and'demonstrating that 
the program is· in the, pu.bl'iciriterest;- cost effective, and does not 

'\ . " 

subsid.ize non-regulated' operations or result in; market abuse. 
G'rEC seeks authority to expand its banking pilot program 

to all of its major account customers·," customers: whose monthly 
bills exceed $5,000, at this time becauea the firet nine months 
results of the bankin9 pilot program demonstrated that the program 
is a success, is eontx:ibuting to long-term customer Satisfaction, 
and· is -e'liminatinq duplication of '-efforts·.' G'l'EC' believes. that· this 
same leve-l· o~f success can'be 'achieved with its- o'ther·-major account 
customers. 

Subsequent to GTEC' 3 filing 0-£ its petition:' :for -'authority 
to add all ml1jor l1ccount customers to the pilot 'program;,· GTEC'"'3-ent 
a let-eer 'to·the Commission'S: Executive: Director seekin9"'~uthority 
to extend its pilot program beyond" the" December"J-I',' 1990:
terminat.ion date'set"by D.89'-11-06·4:, and to· continue .. the banking, 
pilot program pending reeolution 0'£ its. petition .. On . November '2"r' ' 

'.. .-
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1990 G'I'EC obtained its requested 'authority, pursuant" to' Ru'le'4"3 of' 
the Commission's 'Rules of 'p~~ct;ice: a~d Procedufe> , ,:, ~':":';;'Y::':- ' :,>,:'"',, 

., '. . J'''' • " <': :.1,." ... :, 

Proto,,$: 
'r - , 

'I'he Oivis,ion of' Rate~ayer Advocates (ORA) filed a protest 
to GTEC' s petition to'. expand the banking-pilot program on :. ' 
December 3, 1990'. ORA objects to ~,n expansion' ofGTEcrs"'banki:ng 
pilot progr~'be~ause it be~ievesthat' G'rEC' s 'banking>' pilotpr 09ram 
record' keepinqis insuffieient to justify expansion of' the'program 
to, other.~:jor eustomer: acco.unts., However, ORA' does'" ~ot: "'obj~ct to 
the extension of the ba.nking pilot program from oec'~mber3'l" .'1990 

" ' 

to June 30, 1992. ' 
?rehearing Conference 

A prehearing conference (PH~) .was held on J~;"uary 4, 1991 
. . ' .. ,\. . . . "'~ "A' .~ I •• -. ' 

in San FrancisCO to identify issue~, witnesses; and' to' s'at' a 
hearing date. HoweVer,' at' the PHCGTEC 'modif'ied its ~·'i.i:ied . ' 

• I ., • • '/ I I. ," 

peti tion. GTEC now seeks authority to expan~ its, b,~nking ·'pilot 
program to only state and locc!).l government' agencies \~ffecti';e July 
l, 1991. G'rEC no longer seeks authority to expand'.i~s'l;)anldng·' 
pilot program to all major account customers. 

ORA, seeing a need for additional time to eva,luat~ GTECrs 
safeguc!).rds and to limit customer3 to the pilot program, concurs 
with' GTEC's 'peti'tionas modifi~d at the PHC~ "'" ' 

ORA explained that it will conduct an audit of"GTEC' 
program s'afeguards beginning April i, 1991. If ORA finds "major 

, ". ... ,.' ,'," 

problems'" with GTEC procedures, ORA intends to raise its concerns 
in a pleading accompanying the audit report. 
Document 'Onder seal 

• • < • • ~" ., I 

Concurrent with GTEC's petition~ GTEC filed'a'motion to 
accept its"business pla~' under seal purs~ant"toGeneral O~der·66~C. 
GTEC submits· its bus,iness' plan to support its" contention that the' 
bc!).nking pilot program is a success. ' 'GTEC . requests' 'th~t;·, its " 
business pianb~ kept "underse~l' because it c~ntains both ' 

-"3 -
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confid.ential andpropr,ietary, d.a;ta.. Release of the business plan to 
~. ",' "A r .. " " • 

G'l'EC's competitors m,ay placeG'l'EC' at an 'unfair busines's" 
di:5advantage and may cause irr~p~rable harm to GTEC'e:'operations • 

. I' . 

Since there is no protest to G'l'EC expanding its :banking' 
pilot program to ~tate' and local government agene'ies-, a~d the .. 
program will', continue as' a tri'al' pro9'ra~, GTEC"sbusines:s pl:a~" 'is 
irrelevant and need n:ot, be, a part of the' record. 'Howev~~t GTEC" 
should make available its business plan to DRA upon request "and 
pursuant to General' ,Order 66,-C. G'l'EC ~hould 'r~coverali copies" of 
its- business plan filedOetober 31, 1990 under seal within:;:3,O;d4YS 

of the effeetive date of this order. 
Finding8 of l§£t 

l. G'l',EL personnel are authorized to sell' GTEC'''S' 'cue'tom 

calling netwo~k services at G'l'EL phone,marts. 
2. G'l'EC has been author,ized.to conduct, a, pilot program, 

beg inning October l, 'l9 8,9, whereby it may combine i 1:S network ~ales 
activity wi thGTEL' s CPE sa'le~ acti ~'i ty, for G'l'EC' ;,s ~4 .largest 
banking industry customers. 

"3. G'l'EC' s banking pilot, program was sehedul~d"'t~' end on 
, ".J , ..' '.. ',',., 

December '3l" 1990. 
, ' , .. , J , 

4. "G'l'EC's petition seeks authority to expand itsba~ng 
pilot program to all of, its major account eustomers, 'And to expand 

, , . ,,'. • ." I • 

it3 proqram to June 30, 1992. 
, ' S. G'l'EC has authority to extend i'ts barucinq· pilot pro9'rMl 

beyond the Oecell'lber 31, 1990 terminatio~ date set by D"89'~11"';064', 
and to continu~ the program pending resolution of' it~'p~tition~ 

6. DRA filed a protest to GTEC'S petitiO'n.',-".·, " 
7. G'l'EC modified its petition from seeking authority to 

expand its pilot program from all. major account c.ustomers, to only 
state and local agencies effective July l, 1991. 

B. GTEC's business. plan filed, under seal·'is' mo()t~' 
9. ORA does not oppose G'l'EC' s petition as .. modified at the 

PHC. 

- 4 -



A.83-07-02 at a1. ALJ/MFC/p.c , 'I 
.. I ," I· .~ " 

J I • j'. I 

", ,",' ,,'," Conc:lu!ion "o£::.J,i!v, ' •• ' .' j " ! ~ .' 

GTEC;should .oe authorized to, extend ·its:pilo:t, s:ale$;' .' ,'" 
program' for its state,and: -10ca1(, government; agencies" and to':', extend-:-. " 
the pilot program from December 31, 1990 to June 30, 19,92 •. 

. ~"', 

.0 R JL.BJ • , ."1. 

I~ IS ORDERED that: 
1. GTE, ,Cl!.lifornia" Incorporated's (GTEC) banking pilot 

, , '.". "j • ,. ,'. 

program authorized:, by Decision (0.) 89-11-064 shall be extended to 
., .. ', 

June 30, 199'2-~' Eff'ective"July 1, 1991 GTEC is authorized. to add. 
.1, ',. " ,I • I ,' •• , 

its stateand,government agency customers to the banking pilot 
program which combines its network sales activity with GTEL',S,. 

1,' ; " " 

customer premise sales activity for GTEC's 44 larq9st bankinq 
industry customers. ,," . '" .. : ,;',: 

" •. • , ~,I •• I ... " , 

2. The Division of Ratepayer Advocates' protest'file<i'on 
December ... ,3., ~990" isdenied.' "., ~ . 

• ... ".,- "-.1 ~""j'~. ,,It :". ',,".,,;, .. -. t·····, ' 

:. 3,. ,Ordering Paragraph' 10.c. of D.84-07-1·0,8~,'sha:ll. be:o;,':.;:.'i,~' 

modified.,,~'~~, ~hown. inApp~~diX A, to state: ' . " .. :~: ::, 
l'O·~~.' GTEC is ~uthorized to conduct a pilot 

program·, beginning October 1, 1989, 
whereby i't' may combine its network sales 
activity with GTEL's customer premise 
sales activity for GTEC's 44 largest 

-" banking industry customers. Effective 
July l" 1991, GTEC may add its state ana 
local government customers to the pilot 
program. The pilot program shall end on 
June 30, 1992. If GTEC wants to 
implement his program after the pilot 
progr~ ends, it shall file an 
application requesting such 
authorization demonstrating that the 
program is in the public interest, cost
effective, and does not subsidize non
regulated operations or results in 
market abuse. 

- 5 - ,,-
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4. GTEC' s motion to accept its. business plan .. under::.'seal' ·is.<~ 
denied:.' G'l'EC:" shall recover all copies. o,f its busines:s:::'plan filed 
October 31" 19·90: under' seal' 'within' 3,0: days. from.'the effective' -date-: 
of this order." .',' '.":. 

This order becomes effective 30 days from today. 
Dated February 21, 1991'~4t'San Francisco, California • 

I abstain. 
, ' .. ", 

DANIEL WHO' FESSLER 
Commissioner 

... ) " -

I.··.: .. , 

. . , .. " 'PATRICIA>K:.iciiRT 
.' ,;, - '. 'i.:; President; ',I :":, :." ~:. 

G. MITCHELL" WILK-) t") ,. • 

JOHN' :a .•. OHANIAN""';' '," 
.. . . ," Comm:i:8'aioners '.':.:.,. ,: .. 

,".,,-, .; " . ~;. . '::" .:' . • " ,:,,' : " ~ • '" '. f '.,' I .1 ,~ 

I abstain. 

NORMAN''O .. · SHUMWAY:'" , 
Commissioner 

"'.< 
/,.' , 

,.r· 

, .. " "J 

',1'::':"":1 
. '.,. '-, 

, :' 
. , ' . ,'. ,'~ . .., J:~ : '.' .. _-:: " " 

.~ , ~:. , •• ~ ~ I. 
..., : .... i ' · 

., J. .,' .,~ ., . 

, " ~ :.' , : : .. 
,\" ' , J ,:' : .. " 

........... I ; '" "'" \ -." 
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DECISION "84-07 -108,.' ORDERING PARAGRAPHS . 
REVISED P'DRSOAHT', '1'0'" D .86-08-056 ,.':D .89'-11-064, . and. D. 91-02-032 

I'1" IS. ORDERED· that: " 
/ ...... 

1. This order is fin41with . respect to·,'the"General Telephone 
Company of California' 3 .(Gener~l), :'te:s.t,year1984,r~venue 
requirement. Whileconsol£dated' Case' (C.) 8'2'-10''';'08 is closed by 
this order, .. Application (A.) 83-07-02 and Order InStituting 
Investigation (OII) 8·3-08-02 remain~open to consider:- General's 
1985· attrition filing, s.t~ff's ,~ec~mmendations on ~~'ans of reducing 
uncollectibles, and any prospective rate adjustments in the event 

> ' '. 

General's access charges for'interLATA carriers are adjusted as a 
result of further orders in A.83-01-22 etal. (acces~ charge 
proceedings). 

'-,,;' 'I 

2. 'I'herelief requested in C.82-10-08 isqranted to the 
, " ,r., " r'" , ... - . 

extent reflected in today's adopted. rates; in all other 're'spects it 
is denied ~ .. ' . ", . .. .' . , " '.'" : " 

3.. .. Generalshal1.continue to be.:subject. ~~. Ordering' 
Paragraphs 7, 8, And.. 9 or DeCision (D.) 82-04-028. H6wev~~,' 'those 
paragraphs 7 and 9 are modified to read as follows: 

" 7. After today ~neral shall' colle~tdata' on 
. customer trouble reports"per' 100' lines and· 
dial service·indiceson 4. central-offiee-. 
by-central-office basia for the following 
central offices: Baldwin Park, Azuza; 
S·ierra Madre" Coachella" La puente,. 
Elsinore Main, Perris, Sun City, Claremont, 
Los Serranos, Pomona, Banning, Muscoy, San' 
Bernardino, Sepulveda, Malibu, Zuma, Del, . 
Rey, Mar Vista, Ocean Park, Sunset, San 
Fernando, Santa Barbara', Bundy Santa 
Monica, Palisades., Santa Monica, Bel Air,. 
Bundy, University, West Los Angeles, 
Westwood, Norwalk, Laguna Beach,·Market, 
Uptown, California" Long Beach Main,. E1 " 
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Nido·,Manhattan, : Redondo', .'Whittier;· South, 
Blossom Hill iMonte:bello, and, Mount·a.in·~: 

9 • A surcredi t o·f $3. SO a line shall :be 
imposed for each line in a central ',office' 
where, in two of three consecutive .. months 
the customer trouble reports per 100 lines 
are at least 10.0 and in two of the three 
months including utility-owned terminal 
equipment reports (not necessarily the same 
two months} the dial·, service index·· is less 
than 97 .. 0% .. General mAY petition the 
Commission staff to be relieved of the 
penalty in 0.82-04-02'8:, on a central office 
basis when measurements for both indices . 
are within General Order (GO) 133 reporting 
level for at least six consecutive months' .. · 

',. . ~ I", . j ~ 

4. General may discontinue submitting to the Commission the 
quarterly reports required by Ordering Paragraph 3 o~ O.~2366, 
which consisted of 17 indices. 

5. General's custome~5 served by the following 'central 
offices shall be refunded, :by :billing credit or check, 65:2%"'of the 
applicable 2l.'3% surcha~9'eOn their recurring basic exch~n9'e 
charges between January 1; 1984 and. the' date the' new rates'" 
authorized today are effective: Malibu" Zuma, TOpang.a, Ocean Park, 
MU5COY, perris, and Los Alamos:. These refunds· shall'. be' made within 
90 days. Customers in the Kenwood.' 'exchange shall receive the SMle 
refund, ~nd they shall not be subject to any increases in recurring 
rates, as authorized by this ord.er, until 12 months from the date 
the revised ~ates authorizedl:>y this order for' all other cus,tomers 
become effective. 

6. General.' s Rule 10 51,'1411 be modified .t~, provide that if a 
customer shows a billing poetma~k' that is,later,than:'the bill's 
printed mailing d.ate"thatpostmark'date is e~ntroliin9' in 
determining whether the' late payment charge applies. Other than 
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I . '. '.I ~ 

that change, General,"'!! propos&d.18~ annum late payment char99 ie 
authorized .. 

',,; , 

7. General's competitive bid.ding plan for central office 

" " 

sw:i tching equipment (COSE)" adopted:by Reeolut~on T ... 10642, ie 
modified as follows: (a) General 'i.S"4uthorized· to· limit the 
receipt of competitive bias· for caSE to three vendors once it MS 

purchased switches of a given ~echnologica1 level or family from 
th:ree different vendors,; and.:tb) a.,.,single test unit,.of~OSE 
representing new technology maybe purchased without seeking 
competitive bids. 

Within tSix monthe from today General, shall' submit the 
following information to aid our .staff,in its investigation of caSE 
expenditures: 

a.. Copies of the. cost studies' or justif'ication 
thatexisted"pr1or to General's selecting 
No. 2'EAX COSE. 

b. Copies of all cost studies or other 
economic juetification for collocatIng new 
digital COSE next to No.2 EAX switches. 

e. Qu~ntifieationof the full incremental 
capitalized costs· caused by collocated 
COSE, broken. down by each central office 
location. ' 

8. General shall, wi ~hin 90 days, .. make ,the following changes 
in its books and account, either directly or· ,through the use of 
memoranda accounts (and staff .shall follow-up.to ,ensure 
compliance): 

a.. IDe on ,short7"'term construction proj'ects, 
now in memoranda 'accounts, shall be retired 
at approximately the same rate the plant 
itself is retired. .. 
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b. Uninvoiced receipts, mor&than one-year old 
shall be excluded from materials and 
supplies, (both for bookkeeping and 
rlltemakinq). 

c • Work orders in the in-progress of 
fabrication'account that are over ,one-year 
old shllll be written off to extraordinary 
income chargee (both tor bookkeepinq and ' 
ratemakinq),. . .' . 

d. Generai Shllll" process its payments to 
affilillted vendors in the aame manner as 
those to nonaffilated vendors, and 
institute a common purchase order 
verification'system. 

e. Premium refunds from General'"s medical 
insurance carriers shall be charged as a . 
credit to the relief and pensions account; 
however,any portion of such refunds that 
can clearly be assigned to unre<JUlated 
operations may be credited below the line. 

f. General shall, ,on an ongoing basis, assign 
a portion of general office sa!aries of 
"managers and above'" to construction. 

g. General shall reclassify 1111 embedded'and 
new company official business 
telecommunications equipment to new 
Account 262. Its request to reclassify 
this equipment to other accounts and write
off company-used station apparatus over 
five years is 'denied. ' ' 

h. General shall cease accruing IDe on 
advances in aid of construction, and on an 
ongoing basis reduce its plant account by 
the balance in the advances account: . 

i. All plant additions related: to the '1984 
Olympics shall be reclass·ified from plant
in-service to the miscellaneous physical 
property account after the 1984 OlympiCS 

" .• I 
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until definite plans are developed' for: 
their use. 

When proposing depreciation lives for company-us.ed',~communications 
equipment in Account 26,2 I General s,hall l5ubmi t a 5eparat~ !,tlJ:d.y 
which. recognizes. the spec,ialized .. ana lighter use. thise~ipment, 
receives-"and which includes.- a .detailed analysis on, whether" as an 
alternative to purchasing new PBXs it could have, used vacant 
centrex capacity.. ';,' .... : .' 

9. ,General and all oth.er telephone utilities ,are,a~t;no:r:::~zed 
to expense minor items, going back to, January 1, 1983,:,ha~~ng a 

total cost of $.200 or l&I5$.. 

10.l Within, s.ix months from. tociAy General shall, form ~', . 
separate corporate s.ubsidiary for,lMrketing,. installing,., and.. 

. . ,', .. 
maintaininq all unregulated c,us.tomer premises equipmen.t (CPS}, and 
within, one year it shall have fully segregated, it3"facilities and .. ,. , ." .. ) 

resources- between the unregulated subsidiary and regul.ated ,. 
operations. ,The only resources that can be shared. ~tween . 
regulated operation! and. the unregulated. :5ubs.id.iary are: 

a. Corporate officers and d.irectors~ including 
their immediate support personnel and 
headquarters. ' 

b. Legal services and accounting service's; , 
provided, however ,that accounting', services: 
may ~e provided for a maximum of, two years-

c_ Customer'billing for integrated unregulated 
CPE. ~illinq ,along with network services., 
Billinq expense shall ~e 'billed to its ,. 
unrequlated'suDsid'iary, G'I'EL, on'a contract 

1 Revised in accordance with 0.86'-08-05,6, 0.89'';';'1'1-064, and 
0.9l-02-032. 
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basis with such charges reflecting 
General's, fully allocated costs • ' 

, ' 

d. Phone mart direct expense shall be directly 
charged to, the, unrequlated subs.idiary. "'.,' 

10.a. After January 1, 19'88, GTEL' personnel may' continue to
sell General's custom-calling network services at its Phone 'Mart 
locations and'through its Direct MarlcetingDistribut'io'n' channels' on 
a per transaction charge basis. ,',',. ,"" 

10.b. General is to, provide and maintain both the network 
services' and unregUlated. CPE'associated with E911 emergency 
S0I'V'iC0s" General 'is to track all expenses, investment, and" 
revenues associated with E911 CPE on a H'be10w-the-:.iine ff basis. 

10.c. GTE California Incorporated (GTEC) is authorized to 
conduct a pilot program', beginning October 1,' 1989; "whereby it' may 

combine its network s""les activity with GTEL's customer 'prem'ise 
sales activity for GTEC's.44' largest banking industry customers. 
Effective July 1, 199'1, G1'EC 1lll1y add' its, state- and.~ local, government 
customers to the pilot proqram. The pi'lot program shall end 'on' ' 
June 30, 19'9'Z. If GTEC wants to implement this program: 'after the 
pilot program ends it shall, file an application' requesting such 
authorization demonstrating that the pr'ogram'is, in the public 
interest, cost effective, and does ~ot subs,idize non-regulated 

, , 

operations or result in market abuse. , 
11. Within 3'0 days from today General shall file tariffs 

governing its 3ale o·f· in-place and from inventory-embedded CPE a8 

proposed in Exhibit' 1'19', and.' implement the program on the timet3ble 
and with the terms as proposed" but with the following 
modifications: 

a. The average net book value for ~he CPE 
shall be computed using ~he average 1984 
remaining regulatory net book va~ue. 
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b. The 43% .. return on., sales or pro,fit mark-up , 
on "from-inventory" multi-lineCPE shall be 
reduced: 'to· , 25.%,. . .. 

c. For purchases in excess of 'Sl;OOO;" General 
shall' offer: an· optional six-month '. .'." , ",' 
installment plan, with simple intere.st, of. 
10% per annum. ' .'-

12, .. ' The sales price for newer electronic, PBXs· (GTD'-120,' Rolm 
• -, • '. • -. " .j • .' '. 

and, FOCUS,) shall be either, the, tAr,if.fed s.ales price or . the optional 
'.. I.) ". , I • • ,... , I 

purchase price according. to the existing ,contract, whicheyer .. is ." 
,',. ,I, _. I • 

lowes.t .. , 
I, I ; ; • < ,'. ;' 

l3. During June of both 1985. ,and. 1986 General, s~c?-;l .file 
revised tariffs with prices for both single- and multi~line CPE 

.1, ' ,,' I • 

which. reflect the incremental change from using average 19,8.5 and 
• • , ~ " " " " , •. I ... •• .J 

1986 net book .value, respectively, ~o~those y~a~s.. No ,other s41es 
price components, shall be adjusted. Within 60 daye. from.today . 

••• '.' - •• ', ,I • , .1, . ' " .. 

General shall start separately itemizing on residential bills the 
, , . " 

recurring monthly.charges for leased CPE. 
I " • • " I • '. ." , •• 

14. General shall revise its tariffs to reflect revised. s4les 
, • • , ,I • .' I' H ! 

prices for sinqle-line CPE within 30 days, recalculatinqnet :book 
" , I," 

value :based on ,1984 averaqe,net :book value.. . 
" , , / 

15. General shall retain,its complete workpapers u~derlying 
, I,,' •• ,' " , 

the development of all embedded CPE sales prices, as. directed :by 
this or~er" f~r five .year~ ," ~nd.. the workpapers 'shall be available 

. .', . '_' , ,"" ", " '" ," , 

for inspection by the public. . 
, • '.'" ,. I ~"! : .. , ,:.-' :', " j ' }'J 

l6·... .In June of :both 1985 and, 1986 ,General shall, file a report 
" "." , '." , , ",.., , .. ' ,', .. ,' ' ... ' I',: .. 

wi.th. .the Commission. Advisory, and. Compliance Di:v-ision detailing the. 
res~lts of' 'its e~~clded s,inqle-'.and multi-line cPE,.sa.i~s~p:r~ir~~:;" 

I ' " '. ".' ',' , f I "'.' , ',." ,'. ,_ .,! ~"'" - •. j .! •• , '" 

including the types and, quantities sold,. the, presen:t" "take, H· ,and, 
, •. • '. .', I. ~ • ' .' .,' .. :" I ,. _. l' '., . , ' '. I! • '., f, 

the net gainor, loss,_, . , I .: '>. "_~ "/,-, ,:" 
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17. Within 90 days General shall make a compliance filing 
with the Docket' Officei, and give notice 'of thefili.ng to-all . ". ., ' ~, : . .. ~ 

appearances showing the results of eml;)eddecl, mul ti-l,ine CPE sales 
. price adjustments. to customers who ,bought such, CPE, uncler" 

, , " ,... 

negotiation after December 22, 1983, '(see, Ordering Paragraph 1 of 
interim 0.83-12-067). '" ' 

18. Within 120 clays General shall include a bill insert 

" • t • 

notice' to all residential' customers' advising' them 0'£ the':' terms: for 
purchasing embedded single-line CPE and the revised 19S4 prices.' 
This notice 'shall also clearly explain' that starting- in' '1986' dial' 
sets, in most localities, can be usecl to obtain equal access' among 
competing long Ci'istance carriers. 

19 ~" " General isauthorizecl' to implement a local' directory " 
assistance charge plan with the free call allowance and.ehar9'e~ 
ad.opted for Pacific Bell. The adopted' conditions: for 'General's 
proposed Sehedule 0-3' shall 1::>e applicable, and- eUstomersshall be
allowed to receive up to'three numbers per local directory 
assistance call. General's tariffs shall provide 'that customers 
may, upon request, receive one'copy of any additional local calling 
area director.ies. The additional copies may be either'pieked'upor 
mailed, at the customer' 3 election. General sha'll clarify the 
information printed in its 'directories to refl:;ect that'additional 
local calling area directories are available at no charge.' 'This 
change shall'be made over the forthcoming directory:publ'£shing 
cycle starting 90 days from tOday. 

20. For the sole purpose of gathering critical information 
and conducting essential:' consumer impact studies'regarding measured 
service, General' shalls'tudy the' potential impact' of the three 
hypothetical OSS, rate structures as outlined :tn today'sdecision. 
It shall work with our staff in devising the hypothetical' :ra-tes to 

•• 
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ensure they are real,istic and' ,re·sult, .in, no over~ll" r~venue shift or 
change within the stud.y a:eas. General's s.tud.y shall :be filed. with 

our staff :by .the, end of .1986, and made availa:ble to:.,any party 
. • • ,1 . '.~ . I . ' 

requesting it. Specifically', the study shall address: 
a. The ;rate impact on ;residential cus.tomers 

l?roken ,down :by low.,moderate,.aIJod uppe. r 
~ncome, as well as· by age and ~~zeof 
houeehold. 

b. HowtTSS· could" be structured'to· provide low 
and moderate, . income families with effective 
options for reducing their telephone. costs" 
consistent with their usage needs. 

21. Lilnited hearings shall be held'in connection with the 
attrition filings, for both 1985 and 1986.. General shall make an 
advice letter filing no later than Octo:ber 1 in both 198,4 and 1985, 

. "" 

to be served on all appearances, for rate adj,ustments ):)ased on the 
attrition mechanism in Appendix A,' but:" with the following 
modifications: 

a. In accord'ance' with the filing made for, 
1985, General" staff, and other parties may 
submit proposals on 'methodologies for' 
deriving the following: . (1) changes in 
materials, rents, and services, (2) changes 
in rate :ba&s, (.3.) change" in the normalized 
revenues. The adopted methodologies shall 
):)e used for the 1986. filing. . 

:b. The annual changes in revenues shall ]:)e 
adjusted for: (1) quantifia):)le changes 
directly attri:butable to CPE revenues, 
(2) local directory assistance call 
charging, (3) intraLA'l'A 'toll revenue, 
(4.) access charge revenue from interLA'I'A, 
carriers, (5) net revenues from extending 
Z·UM, and (6) net· revenue chango from 1 FR 
customers converting 'to MLS lifeline. 
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c. The annual traffic expense savings from " 
directory assistance call'repression'snall, 
be applied.. ' 

d. Adopted": chang-es to the' assessment ratios 
used: to derive- ad valorem tax. shall: be 
appl~ed. 

e. 

f. 

g. 

h. 

General may propos,e only technica'l' uPdating 
in connection with 19'8:5"'s depreciation 
expense, and for 1986 it may propose~only 
changes adopted in re-prescription review. 

General's authorized return on rate base 
for 19'86 may be adjusted, based on today's 
adoptec1 cost components, if it demonstrates 
it will achieve a higher equity ratio (up 
to 47.4 % in 1986; all cost factors will be
held, cons.tant. 

If General, in connection with each 
attrition .filing, does, not clearly 
demonstrate compliance with our order to 
form a separate corporate subsidiary for 
marketing unregulated CPE its revenue . 
requirement will be adjusted downward by: 
assigning all costs connected with phone 
marts to unregulated' operations, and 
reducing the authorized return on equ-ity tly 
.5%. . 

The prudency of General's COSE expenditures 
in connection with.both No.2 '&AX' anQ GTo-S 
COSE shall be reviewed and' addressed by 
staff in hearings- on General's filing for 
199'6. 

,- -' " .. , -' :, . :" , / . 

General shall submit a draft of its 'proposed advice letter to the 
Division of Ratepayer Advocates:' by _(.oRA).' September 1 of each year. 
The filed advice letter shall be' accompanied by prepared testimony, 
and it. shall 'clearJ.:y set, out ,how results of operations componen'ts 
were derived consistent with this order. It shall be accompanied 
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t' , , •• 

by a surcharge rate design, consistent .. :with the criteria.,adopted in .. 
today's decision •. General. shall.·serve a copy. of" the advice .'letters 
and prepared testimony on all'appearances in these,.proceedings,~and 
copies of its workpaper8l!1halJ: be.furn1shed.topartie$ requesting':. 
them. The limitecl hearing&. on General's 1985 attrition filing' will 
be held in conjunction with those. on· Pacific Bell's .•. 

22. General shall. keep at least two loaner '1'OOs in·.each· phone 
mart and:convenience center to loan to customers whose·TDDs must be 

kept for repair. . .' .' ':., -:'" 
23. Before January 1, 1985, General.shall file a·report.with" 

this . Commission stating its Female/Minority Business-.Enterprise 
(F/MBE) goals for calendar years 1985· and: 1986. Commencing-in .. 
1985, on March 1 and October 1 of each year, General.shall ·file a· 
report on the progress m4de ~y its F/MBE program. The March 1 
report shall cover progr~ activity from July 1 through December 31 

of the previous year and the October 1 report shall cover activity 
from January 1 through June:' 3·0'.: The- semiannual reports shall 
present F/MBE data according to the ethnic classifications used ~ 
agencies of the State of California and by contract categories in 
which $2 million of ~usiness or more was done in the prior year. 
General shall meet and confer with minority group representatives 
in preparing their goals and reporting procedures. 

24. General may file revised tariffa, in compliance with 
GO 96-A, not sooner that 15 days after this order is effective, 
which: 
(0) fully contain the rates and conditions set out in Appendix B, 
and (b) concurrently eliminates the existing 21 .. 3 and 13~ 
surcharges. The revised rates shall ~ecome effective five days 
after filing and shall only apply to service provided on or after 
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their effective date. General"s tariffed, sales prices":for:~,multi-" 
and single-!,ine 'CPE shall be effective<five days after filing ~' ,~,,)-

25.' General "s· revised rates for local coin -station calls" 
contained: in General's Advice Letter No .. 488G" are ,effective today', 

26.' Pacific Bell. shall' file' revised tariffs" i%vcompliance- .' 
with GO 9G-A, to increase, its negative surcharge.on·,local-exch4nge·: 
serv'ice rates to a negative 1.12% • It shall' file i1:s revised, :: ; 
tariffs within, lO",dcye' after this'order is effective,. and::.they 
shall apply to all service rendered on or after the, d4te-~,General" g," 

revised' rates are effective.. ,,: 
27.· . A. 83-07-02 and"OII 83-08~O2" remain open.· Consolidated 

C.82-10-0S, is closed,with relief granted- to· the extent, reflec.ted· 
in' ,today' s authorized· rates. 

I ' I' > 'I .... 

.. -'. 

(DD'OF' ·APPEHDIXA). 
. "! ',' " 
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