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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE. OF. CALIFORNIA

In the Matter "of the Application.: =) oo .BU H
of Contel of Califoxnia, Inc.. ‘ N 94
(U 1003 C), a coxporation, for Application 91-01=0

approval of Rate Flexibility forx (Fxled January-24q A9SAY
Custom. Calling Serxvice.. .
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"By this Expedited Application Docket (EAD) Contel of"”
Califorxnia, Inc. (Contel), requests that the Commission grant rate“
flexibility for the Custom Call;ng Service features currently
available from its ‘modexn control offxces.I o !

Ordering Paragraph 3 0f Dec;saon (D ) 89-10- 031 states-'

*3. All local exchange carriers are author;zed
to file applications in.expedited . :
gpl;cat;on dockets to roquest rate .
flexibility for Categoxry II services, as
provided in Section VII.A.6 of this
decision. Applications shall comply. with
Rules 2 through 8, 15, and 16 of the Rules’
of Practice and Procedure and shall include
proposed tariff schedules. A local )
exchange carrier shall demonstrate that its’
application complies with the unbundling,
nondiscriminatory access, imputation, and
rate structure principles adopted in ’
Oxdering Paragraph 2. Copies of the K
~ applications shall be served separately at
the time of filing on the Commission’s ‘
Advisory and Compliance. Division (CACD),. -
Division of Ratepayer Advocates (DRA), and
Legal Division, and shall contain or have
attached cost support and work papers. - .
Copies of the applications shall also be .
served at the time of f£iling on all parties
in 1.87-11-033 and on anyone requesting '
such service..." ‘ L
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Custom Calling Sexvice is an optional offering of«central
office-based sexvlces furn;shed tov;ndxvzdual(pus;ness ‘and: - f'kﬁﬂk-'
residential customexrs. = N '~S“75T§ﬂ?ﬁ TN A 3@3 A

The Custom Calling features for which rate flexibility is'
requested by Contel in this application are Call Forwarding, Call '
Waiting, Three~way Calling, Customexr Changeable Speed Calling,
Automatic Callback Calling, Select-i—Ring,‘Call Forwarding Busy,
Call Forwarding.No Answer, and Message Waiting Indication - Stutter
Dial Tone. | L S ST

o e T

B.,‘m W -.89~10— ‘
Custom Calling Servxce ;s a custom call;ng/vert;cal . -
sexrvice. Contel is. author;zed by D 89~ -10- 031 to file an EAD to
request pricing. flex;bxlxty for th;s serv;ce. Contel Ls proposing
that rate floors be based on- fully allocated costs. . D.89-10-031
requires applicants for. prxcxng flex;bllzty to demonstrate
compliance with the przncxples of - unbundlxng, nondxscrxmxnatory

access, and ;mputat;on.

These call mahagement servxces are d;scret;onary in
natuxe, i.e. they are not essentxal telecommunxcatxons services.
In oxdex to use. these central office-based: servloes, subscr;bers
must have netwoxrk access servxoe.' The tarxff proposed ‘in this
application provides only custom call;ng/vert;cal servmces, network
access must be purchased separately ' Network access Ls available
on an unbundled, nondxscrxm;natory basms to~both Contel and its
competitoxs. Moxeover, Contel and its . compet;tors will have
nond;scr;mxnatory access to the- proposed services since they will
be offered undex the same. terms and condxtlons to all“purchasers
within each class of sexvice. .. .- .. : -

Since the proposed sexvices themselves do not constitute
or include monopoly building blocks (except network access which is
priced separately on an equal basis to Contel and its competitoxs),
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their:price~floors are established:at.fully'allocated:costs. Thesen:
features 'are not monopoly building blocks, .nor.de they, include~oxr
require the:use ofumonopolyvbulldanq blocks.. o an toin owmon
Descxiptions of the Sexvices ) I RN \

' The -services inveolved in- Con:el s appllcation}are call
management services which-provide. subscribers with added::. -
convenience.and control over their telephone(s).: ... ». e

Call Foxwarding: et S AR

Call Forwarding permits. the. customer to: automatically . ...
forward: (transfer) all incoming. calls:to:anothex’ telephone number,- . .
and to later restore service to normal operation at the customexr’s: ..
discretion. T e e

-Call wWaiting permits the. customexr engaged:in: a-callito:
receive a tone signal indicating a second call is waiting,rand:by . .
operation of the switchhook to place the:firxst call'on hold while
answering the waiting call. The customer may alternate between the
two calls by operation of the switchhook, but a three-way .. o miwi .
conference camnnot be established. - - . ool L e e
h - AN - o T L e e

.Three-way Calling permits the customer to add a.third
party to an established connection.. When.the thixd: party .answers,

a two-way conversation can be held.before: adding: the' original. party. -
for a three-way conference. The customer initiating the:confexence: -
controls the call and may disconnect the thixd party to reestablish .
the original connection or establish a connection with a different -
third party. ‘The feature may be used on both outgoing. and’ incoming
calls. - ‘ e , o

Qustomex Changeable Speed Calling. . .. faiowi oo Tao
Customer Changeable Speed Calling permits: the .customer: . to-:
place calls to othexr telephone numbers by dialing .a -one-. or Two=! -
digit code rather than the complete telephone number. . The feature. .
is available as an eight-code list and may include local and/ox
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toll telephone numbers. .To.establish:.or.change:a:telephone-numbex:: .
in a:¢code list, the custoner dials an: activating.code, .xeceives a .
second dial tone, and dials.a code-plus the: telephone number. o oo

Automatic Callback Calling is a cennral off;ce-based
feature which permits the: customer who has dialed a:numbexr that is . -
busy to hang up and dial a code to activate.automatic callback.. ...
When the busy station goes on=~hook and the calling.station’is on-
hook, the calling station receives a.distinctive ringing pattern.
Upon- answex, the call is automatically completed to the previously::
busy station. - = .. SR Lo B R S R S S S I

Select=A=Ring TR

Select~A-Ring allows up to four directory. numbexs to be
assigned to-each single-party. line. This feature provides.a
distinctive, ringing pattexn for each directory. number on-the line.. -

~ Call Forwarding.Busy allows a customer to: bave calls. .. . ¢

forwarded to-another number when the customer’s-line:is-busy...The .:
station to which the call is forwaxrded is preprogrammed-by Contel, .-
and remains activated until deactivated by Contel.

. Allows the customexr to have calls:forwarded to anothexr. - ..
number when the customex does. not.answer after five.rings.. If.the
customer' answers the call'prior~to‘the'fifth«ring,~the'callwwill‘
not be forwarded; however, this feature will always forward aftex-
the fifth xring. . = . . R S R S TR :

. Wajiting Indj i = St : SRR
This feature allows the customer to receive an indication,.
that a message has been left in the customer’s voice messaging
system by means of a stuttered dial tone. 'When the: customexr goes.
off-hook, regqular dial tome is replaced by 160 milliseconds’ (ms).of -
dial tone followed. by 160 ms of silence. . - o oo e ;hn;c
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Contel is requesting rate:flexibility .fox.all.Customs s i

Calling Services. B D.89=10-031 'allows pricing flexibility foxr- - -
services which are not essential to basic telecommunications .
services, and determined-that custom callxng/vert;cal’services -were

in this category. - S T O RTINS SO RIS SO SO

These services are currently offered to. all residential -
customers, where available, on the same.terms.and conditions. ..
Rates for business customers are set-higher than .fox residential .

customers. T YT

‘DRA reviewed the application and: indicated. in d;scuss;ons
with the utxlzty that it had-certain.concerns-over Contel’s . .. i-. . .-
reference to the unbundling of network elements, monopoly building. . -
blocks, and imputation. DRA also expressed concern over Contel’s -
implementation of pricing flexibility and the level of its floor
xates for Call Forwarding, Three-way Calling, and Speed Calling.
Contel subsequently, by lettexs dated February 22 and March 4,
1991, submitted revised tariff sheets to reflect agreement reached
in the discussions with DRA. The revised tariff schedules,
attached hereto as Appendix A, set forth Contel’s current request.

The application has been filed as an EAD in accordance
with the provisions of 0.89-10-031. Except for the concerns of DRA
which Contel has satisfied, no protest has been received to the
filing. Accoxdingly, the application and tarxiff schedules, as
revised, should be granted and adopted, respectively.
Eindings of Fact

1. D.89-10-031 authorized local exchange carxriers to file
applications in EADs to request rate flexibility for Category II
services, as provided in Section VII.A.6. of the decision.

2. Contel was authorized by D.89-10-031 to file an EAD
application for the Custom Calling Services described in the
application.

3. Since the proposed services themselves do not constitute
or include monopoly building blocks, except network access, which
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is priced-separately on:an equal ‘basis to.Conteluand its: .ol
competitors, their price flooxs are. establxshed at fully.alklocated .-
costs. N AT I 0 S S 1A K S PO S - O ) : N TR S e 5:4 e \u.,".l__ R

-4, “The sexvices described herein are.call management . 5. -°
sexvices and will provide subscribers with added convenience-and .
control ovexr . theix telephones. . . @ o ol o L e el

S.  The rates shown :in Appendix A to.this decision-for.the.
services described herein are reasomable. .~ . o . ol o
Conclusion of Law VI e

' “The application should be:granted. . Since:the services
described herein will provide subscribers:with. added convenience . . .
and’ control over their telephones,.this order should be:effective-

today.
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OQRDER

IT XIS ORDERED that:

1. Contel of California, Inc. (Contel).is authorized to
£ile, aftex the effective date of this oxder, and in compliance
with General Oxdex 96-A, an advice letter together with the tariff
schedule set forth in Appendix A. This advice letter and
associated tariff sheots will become cffective not less than 5 days
after filing.

2. In accordance with Ordering Paragraph 4 of D.89-10-031,
Contel may revise its rates and charges within the pricing
flexibility ranges adopted herein by making advice lettexr filings
under the provisions of Genexal Ordexr 96-A, to become effective on
10 days’ notice to all affected customers if the rate change is a
decrease, and on 30 days’ notice to affected customers if the rate
change is an increase. The advice letter shall provide notice that
any protests shall be filed within 8 days after the advice letter
is filed.

3. fThis is a final order and the proceeding is closed.

This oxdex is effective today.
Dated March 22, 1991, at San Francisco, California.

PATRICIA M. ECKERT
' President
G. MITCHELL WILK
JOHN B. OHANIAN
DANIEL WM. FESSLER
NORMAN D. SHUMWAY
Commissioners

TUAT THIS DECISION
VD BY TNE AZOVE
."‘ A"_“H - . .‘v_‘
O ISIONIRS TODAY
# ; > ‘
-

~ .

2_.//" i ":«".’{/

v CERTIFY

WAS £2PPRC

k}"—}‘,‘w - . - ’
N, Exocu‘.“.vqp:.ec‘:or _

VARY




CONTEL OF CALIFORNIA, INC. APPENDIX A
Page 1
A.91-01-025 . Orviginal CaL PuLC. SHEET NO, __ 2-T

. BAKERSFIELD, CALIFORNIA CANGCELING CAL. P.U.C. SHEET NO,

SCHEDULE NO. AAA
PRICE LIST (continued)

Rate Monthly
Location Service Rate

Al Schedule No. A=l
Al.A6 Custom calling
Al.A6.B] Individual feature

Al.A6.Bl.Cl Forwarding: Bus
Res

Al.A6.Bl.C2 Waiting: Bus
Res

Al.A6.81.C3 Three=way: Bus
Res

Al.A6.B1.C4 Speed: Bus
Res.

Al.A6.Bl.CS Automatic Callback: Bus
Res

Al.A6.B1.C6 SELECT-A-RING

Al.A6.B1.C6.D1 One additional number: Bus
Res

Al.A6.8l.C6.D2 Two additional numbers: Bus
Res

Al.A6.Bl.C6.D3 Three additional numbers: Bus
. Res

Al.A6.Bl.C7 Call forward message center
package: Bus
Res

Al.A6.81.C8 Complete call forward package: Bus
Res

Al.A6.B1.C9 Message waiting indication = Bus
Scutter dial tonme: Res

. (continued)

. ISSUED BY
[ S ' James F. Miles

PRESIDENT
2241WREV=2
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Page 2

A.97-01=025 . Original caL.ru.csHerno, _ 3=T

. BAKERSFIELD, CALIFORNIA CANCELING CAL. P.U.C. SHEET NO,

SCHEDULE NO. AAA
PRICE LIST (continued)

Monthly
Service Rate

Al Schedule No. A=l
Al.A6 Custom calling
Al.A6.B2 Two feature packages

Al.A6.82.Cl Forward and wait: Bus
Res

Al.A6.B2.C2 Forward and three-way: Bus
Res

Al.A6.82.C3 Wait and three-way: Bus
' Res

Al.A6.B2.C4 Forward and speed: Bus
Res

Al.A6.B2.C5 Wait and speed: Bus
Res

Al.A6.B2.C6 Three-way and specd: Bus
' Res

Al.A6.B3 Three feature packages

Al.A6.B3.Cl.D1 Forward, wait, and three-way: Bus
Res

Al.A6.B3.Cl.D2 Forward, wait, and speed: Bus
Res

. (continued)

Adivias Lateer No, |S3ULO BY

" Dugision No. James F. Miles
PRESIDENT

2241W.REV=3
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A.91-01-025

Original CAL P.U.C. SHEKT NO, 4=T

BAKERSFIELD, CALIFORNIA CANCELING CAL. P.U.C. SHEET NO,

Rate
Location
e t—

Al

Al.A6
Al.A6.B3
Al.A6.B3.C2.D1

Al.A6.B3.C3.D1

Al.A6.B4

Al.A6.B4.Cl.DL

SCHEDULE NO. AAA
PRICE LIST (continued)

Monthly
Service Rate

Schedule No. A=l
Custom calling
Three feature packages

Wait, three-way, and speed: Bus $12.60
Res 7.80

Three—uay, forward, and speed: Bus 10.20
Res 6.60

Four feature packages
Forward, wait, three=-way and

speed: Bus
Res

1130C0 BY

I S

James F. M{les

2241W.REV=4

sMESIOCNT
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SCHEDULE NO. A=l
NETWORK ACCESS LINE SERVICE (continued)

RATES (continued) ‘Monthly Rateg

A6 Custom calling service Business Residence.
Minimum Maximum Minimum Maximum

Bl Individual features, each line*

~

YOJIIWD 40 13ENOD

€1 Call forwarding. « « « « « « $1.50  $3.60 $1.25  $2.40

© VINHOJITVD ‘Q1314SYANVE
YIN

C2 c‘ll "‘iting s o & & s & & @ l.50 6’.00 1025 3'-60‘
C3 Three-vway calling. « « « « « 1.50 6..00 1.25 3.60

C4 Cuatom speed calling
Dl Eight (8) code capacity. 1.50 4.20 1.25 2.40

" ONITIINYD

CS Automatic callback calling** 1.50 4,50 1.25 2.50

AN3IQISIBY

"
s
5
<
@
<

C6 SELECT-A~RING
Dl One additional directory
number per primary line.

Cap
g
14
(']
>
B
®
L]

978833& |

pastasy

D2 Two additional directory
numbers per primary line .

pasya

-

D3 Three additional directory
numbers per primary line .

-oN voanpsey
pepd 21eq

¢ Plus applicable service charges as shown in Schedule No. A-30.

+* Includes all stations on the line. '

#* Service is provided only where facilities are available.
Material omitted now shown on Revised Sheet No. 17A-T.

"ON 133HS DV WO

1-i1 | ON133mSINEIND

(continued)
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SCHEDULE NO. A~l
NETWORK ACCESS LINE SERVICE (continued)

RATES (continued) Monthly Rate#

Gzo-iom16ty

A6 Custom calling service Business Residence
Minimum Maximum Minimum Maximum

Bl Individual features, each line*

VINHOZ1TVO 'a1314SHaNVE

C7 Call forwarding message center
package: includes call forwarding
busy and call forwarding no
ANSWEY™ . L . 4 e s s s e e s s . ' $1.00 $1.50

Complete call forwarding package:
includes call forwarding, call
forwarding busy, and call forwarding
ﬂO'ﬂnﬂwer“-o----o....o

TTONITIONYD

Gt
|1
=)
m
272
(7.4
20s
9 .. 0
™
z EE°
-
(1]
/]

Message waiting indication*
Dl Stutter dial tone. - + . « & »

pas1ady
pgsgaaj‘ ‘

-

‘0N Vo Moy

# Plus applicable service charges as shown in Schedule No. A=30.
* Includes all stations on the line. i ' '
w* Service is provided only where facilities are available.
(L) Material formerly shown on Revised Sheet No. 17-T.

Macerial omitted now shown on Original Sheet No. 178-T.

ON 1I3HS N4 IVD
ON L33HS DIV

=71
1-vI1

(continued)
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SCHEDULE NO. A=l

NETWORK ACCESS LINE SERVICE (continued)

(continued)

6 Custom calling service (contimued)

"l
c2
c3

C4

Monthly Ratef

Business Residence

Minimum Maximum Minimam Maximum

B2 Two feature packsges, each line¥

Call forvarding and call waiting. . . . . $1.90
Call forwarding and three-way calliog . 1.90
Call waiting and three=way calling. . . 1.90

Call forwarding and customer changeable
speed calling
Dl Eight (8) CMC C‘NCicy - " ® & & »

Call waiting and customer changeable
speed calliog
Dl Eight (8) code capacity « « o & = = »

Three-way calling and customer changeable
speed calling
Dl Bight (8) code capacity « « « = « 2 o 1.90

Material formerly shown on Revised Sheet No. 17A<T.
Material formerly shown on Revised Sheet No. 18-T.

Plus applicable service chaxges

Includes al). stations oo the line.

(econtinued)

$7.20 $1.85 §4.80
7.20 1.85 4.80
9060” 1.85 6-00

3.60

as shown in Schedule No. A=30.

]

DNIIIONYD

ON 133K e iv”

VINYOSITVD "a13145u3Nve

= Tie

$20-10-16°V .

TONAMMS I

1-9L1
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SCHEDULE NO. A-l

NETWORK ACCESS LINE SERVICE (continued)

(continued) ' Monthly Ratef

6 Custom calling service (continued) Business Residence
inimum: ximum Minimum Maximum

D e Shriemmedi  SEabeRememi—

GZ0-10-16'Y .

B3 Three feature packages, each lipe*

VINHO31TY2 'Q13145¥3AVE

"¢l Call fownr:ling, call vaiting and

Dl Three—way callinge « = » » = « = © $2.60 412.00 $2.45

p2 Customer changeable speed calling. 2.60 10.20 2.45

Call waiting, three~wvay calling

Pl Customer changeable speed
C&lliﬂt acodc » s ® & ® & & & & 0 2-60 12¢6° 21“5

(MON) 3.,

3
e
]
~
X
-

Gt
;
-3
"3
£
g

(L)

Three-way calling, call forwaxding and

=

L edeg
CVOXTQNSAAY e

Dl Customer changeable speed
ullins - (8) cod‘ e & & & & & ® =« 2-60 10.20‘ 2o45

pas ARy .
pasiney

BARY §
rRAKS (C)(L)

ON L33KS P04 I P

+ Includes all stations on the line.
# Io addition to applicable service charges as shown in Schedule No. A-30.
L) Material formerly shown on Revised Sheet No. 19-T.

Material omitted is now shown on Original Sheet No. 17B-T.

[}

(contipued)

TgT OIS TN VO™
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CUN T G W WALIPOANIA, LY.

APPENDIX A

Page 8 Revised CAL P.U.C. SHEET NO, _}.9_:.'{——

A.91=01-025

BAKERSFIELD, CALIFORNIA CANCELING Revised o\ pucaneerno_ 29T

SCHEDULE NO. A-1

NETWORK ACCESS LINE SERVICE (continued)

RATES (continued)
Monthly Rated S&E

A6 Custom calling service (contipued) Business Residence Code
Min Max Min Max

B4 Four feature packages,
each line*

€l Call focwarding, call
waiting, three~way calling
and

Dl Customer changeable

speed calling -
(8) COd€s o & o 2 o o+ o $300° $15b°0 $2.80 $9i60

Nonrecurcing

Charge
A? Intercept verify

Bl Each verification of busy line
Condi:iou e o ® ® @ & = & & o & & & s-.sq‘

B2 Each interruption of a conversation
in ProOgress « » » ¢ s o v o o o s o o 1.00

Macerial omitted now shown on Revised Sheet No. 18-T.
# In addition to spplicable service charges as shown in Schedule No. A-30.

* Tncludes all stations on the linme.

{continued)
(END OF APPENDIX A)

_ Advios Letter No, S3UE0 BY
Declsien No. Jemes F. Miles
1340W.REV-9 PREMOENT
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