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Decision 91.-04-01.4. April 1.0" 1.9,91. . 
APR 1 0 1991 

BEFORE THE POBLIC UTILITIES COMMISSION 'OF: THE' STATE OF CALIFORNIk 

In the Matter of the Application of 
Hotel Networks for a certificate' of' , .. ') 
public convenience and necessity to ,), , 
operate as an operator service provider) 
within the state of California.. ') . 
-----------------}. 

,0 P X N' X 0 II ' 

~n@'~rrr"rrr"· . lJ1j1 NULGJ j';'rlt:\t~ , ' 
App~l;cat;l. n":g'6~-041 
(Filed. June 1.8,1.990) 

.Cynthia J .. Semlak (applicant)" do,ing' business as Hotel .. 
Networks, seeks a certifica:te of public convenience ,and ,necessity" 
to provide ,intrastate interLATA operator-assisted. serv:ice (AOS) to, 

public entities such as hotels and. motels. within Califor.nia, 
pursuant to PUblic Utilities Code section 1.001.. 

Notice of thi$ application and. amended. application ' 

appeared. on the Commission's Daily, Calendar of June 22",199.0, and. 
November 16, 1990, respectively. Copies of the amended,. application 
were served on 7 telecommunieationcarriers with which ,applicant is 
likely to compete.. No protests to this application have been 
received; therefore, a public hearing 'isnot necessary. , " " 

. By order dated June 29,1.983" the Commission instituted 
an investigation to determine whether competition should be allowed 
in the provision of telecommunications transmission services within 
the state (Order Instituting Investigation (011)- 83-06-01.) .. 
Numerous applications to provide competitive service were, 
consolidated with that investigationand,by ,lnterim::Decision 
(D.) 8'4-01.-037 dated January 4, 1.984, and subsequent decisions.,. 
these applications were granted, limited to the provision of 
interLATA service and subject to the condition that applicant not 
hold. out to the public the provision of intraLATA service pending 
our decision in the OIl. " ,_, _ _ _' ,,~;,. 

'On June 1:3, 1984weissued~"O~84~06-:,113in Ot'I,~ 8~-0'6-01:'. 
",' • '. •• ., • • '" • • ", ,\,.,." .. ~ .... '. .,., •• " ... j. 

denying the applications to the extent not previously granted. and" 

" .. , 
- 1 -



A.90-06-041 ALJ/MFG/f.s 

,.' 
directing persons not authorized. to- prov'icle:intraLA'l"A'':! '. ;,"'': .. : : >' 

telecommunicatipns services :t~"refra.infr~m~ h:~~di:ng.?:1lt ,~~ :.:.:~' ... 
availal:>-ilityof~such seX'V'ices and. to ad.vise their subscribers that 
intraLATA communications services sh~uid' be' plac'ed ~ve~' the>. -.' 

" . .... "'. '." '" 

facilities of,the'local excl?-ange ,c,ompany.~ .,." .. ~ 
Since19SS, we havegrantecl numerous· certifi2ates 'for 

• ", ,~~. ~.~ ,J • .. k I ,.' ; 

AOS. However, as an integral part of. the authority .granted,. each 
AOS operator was required to conform to a uniform set of 
conclitions. 1 'therefore, these conditions should be equally 
applicable to applicant and are incorporated in Ordering 
Paragraph 2 below. The Commission·' has alSo' reviewed::issues 
affecting the AOSindustry' in r.SS~04";029·: which resulted in' the,' 
issuanee of 0.90-06';'018. Applicant"s "AOS operations: shall· conform:. 
to 0.9 O-OG-0J:8requirements .. ' 

On April 13, 1988, the- Director 'of the :Commis&ion.:·· .... " ... , 
Ad.visory ·and Compliance Oivis·ion·· (CACti) sent a letter dJ:recting all 
AOS companies which provid.e'intra'state· services in·; California: ·to; 
file applications for certificates ·of public' convenience'and: . ,.' 
necessity .and.proposed tariffs'for their intrastate' services I within 
60 days. Applicant'S proposed·AOS tariffs-;' f.i1ed.·as<part o·f'its 
November 7, '1990 amencledappl.i:cation" 'have· been reviewecl:' and·" 
approved by CACD. Therefore ;appli'cant: is 'authorized: to· file with 
this Commission, after the effect'ive' date- o·f· this order" ·:signed 
tariff sheets 'identified in Appencl.fx:A~' ,.,Applicant . may ·no.tJoffer .' 
AOS service until the signed tariff,·sheets ~:re on fi1ewithCACO'.s: 
Telecommunications Branch.' '<':~.~; ''' ... ,~.' .. :.' I. :, .. ' 

• .'~' . • ~.f 
"J,:' . 

.. , We also 'issued'D~90-08'-0J.2' ::tn Order I.nstituting .,; 
Rulemaking 85-08.;.;042,. which imposed. new '.requ,irements \'oni--nondominant 

; ., "." 
,,' .. '.,' '''"' ~ , '.... ,._ .. 1 ,~' '" '_ I.,~.; 

1 see AOS Continental of California, Inc. ·:Appl·icatio~" .. ~~·~, .. < 
(A.).SS-03-034, 0.88-0S-062; .. National Telephone Serriees, Ine., 
A.S7-12-043, D.88-0G-02S;and Iel Com International; ·Inc., 
A.90-01-022,; D.90-0S-066· .. :.:': - '-.' .. ' ... '." 
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interexcMnge: (NOIEe) telecommunications'. utilities"-"'~~ .Among these 
new requirements is the requirement .tha.t new NOIEC;;applicants, .'::.;' 
demonstJ:'ate : that they posses.s a .minimum:. of, '$4'00',000 0'£ unencumbered 
cash to carry out their f-irs.t full year o£ operations.M 
exemption to this financial requirement is availableif:.the ."new,' 
carrier can demonstrate that it does' not need'$400,OOO o,f,'cas.n for, 
its first year ,of operation. "_:,,',, I' 

Applicant is a resale carrier' providing 2:4-hour·;c);ong. 
distance operator-assisted:,. inters.tate· service" from: California . 
points to all points in the contiguous United States. Applicant's' 
proposed service willeM.blean. end-user placing: a "0" .,dialed call 
from a hotel/motel to, hear a "Bong", tone', and' instruct .th~ ,caller' to
either dial '·0" for an operator or, enter a calling .. card· . number. ,If 
the caller wishes to. speak to· a live operator, applicant passes' .the 
call on to a live operator service contracted with the,<·hotel/mote-l 
property, such as AT&T. If the caller dials.a· credit card number, 
applicant collects the information on . cards i tisallowec:L to', ·accept 
for billing or passes the call on to, the ,carrier of the' caller's 
choice ~ Al'lintraLATA calls. will be routed to, the, local exchange' 
carrier. Applicant has ana.greement with billing companies ,.that 
have arrangements with' Pacific Bell 'andother local exchange' 
carriers not to refuse the billing of these· call:types. '. " : '- , 

'Applicant"s November 7, 1990' -'amendedapplicdti'on . 
clarified that applicant does not hold any deposits. and ,does, not'·, 
bill any recurring charges -to end-users, in advance. "End users, are . 
billed after their use of service. Applicant,.is· not -liable .for 
end-user ·advance· payments made to hotel and' motel·, customers" : .. '~ . 
pursuant to agreements between applicant and the hotels:and (motels~. 
Further, applicant "s,customers are .paid any : sums;, due:them upon 
receipt of payments from the applicable, ·carrier.: Therefore,..· 
applicant represents that the, $400,000, 'requirement'iis not. 'I 

applicable 'for its AOSservice;; ", .. ' 

- 3 ~ .. 
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Applicant should be .. ,authorized to; file' :i'ts: ·AOS}:tarif£s .. :'.· 
attached' to· i.ts amended ,application, andto,-this', order: :as,;,Appendix/·A' 
with the Commission-'s Advisory and Compliance' Division; .Director' •.. <' 

Applicant is authorized to; file' .wl.'1:h 'this:Comm'iss'ion, 
five days afte:r the· effective· date of this order,: tariff .. sehedu'les.· 
for the provision of other interLAXA service,. unconnected-with its 
proposed AOS related service. However,any.such., filings.hould 
include compliance with D.90-08--032"'5 $400,000 financial: .... 
requirement. Applicant may not o,ffer'such serv.i.ce;until<tariffs· 

are on file: "," . 
This application is granted to· authorize: interLA1'A',·· 

service, including interLA'l'A..AOS ,'under the .condi tions· specified, 
and to the extent the application may be' construed; .as a request for 
authorization to provid.e intraLA'rA service, it· will be' denied .... 

rindings of Fact 

• 

1.' Applicant served a copy.of its application upon 7. 
telecommunica.tions corporations with which it i$ like1y.tocompete-. • 

2"~ . Notice of the filing of this ,application and amended 
application appeared. on the Corrunj.ssion' s ... Oaily Calendar .0£· June 22, 

1990 and November 16,. 1990, respectively. 
3.. No protests to this: application have 'been received., A.' 

public hearing is not necessary. 
4. On June 29., 19'83·, the Commiss·ion issued Order. Instituting 

Investigation (OIl) 83-06-01 to determine whether competition 
should be allowed in the provision of telecommunication 
transmission service with.i.n the state. Many applications ... to 
provide competitive service within the: state wereconso.Lid.ated ,wit~ 
OII S3-06-01. ," "~.'.,' 

5-. By interim Decision ,(D.), 8.4-01-037,,'and later"decisions,'e 

we granted those applications, authorizing interLA'rA, entry, 
generally. However, we limited. the, .authority conferred to, 
interLA'rA service; and we subjected the, applicantsto·~the .condition 

- 4 
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that they not hold themselves out to the public tQ.,·,proV'ide~o.:' 

intraLATA service, pending our' final: decision; lin OI1:.83;..06-01. 
'6. By O.S4-06-113we denied the applieat.i;ons, to' the extent 

that they. sought authority to provide .. competi ti ve intraLATA.·; : , 
telecommunications service. We also directed those persons or 
corporations not authorized to provide intraLATA telecommunication 
service to refrain from holding out the availability of such 
service; and we required them to advise their 'subscribers that 
intraLA1'A calls should be placed, over 'the facilities'of,·the local 
exchange company. 

7. The Commission has. reviewed issues affecting: the.AOS 
industry in I.Sa-04-0·2-9 which resulted in the issuance. of-. I" " 

0.90-06-018.. 
8. There is no basis for :treating. this application :\ 

differently than those filed earlier. 
9. Applicant has demonstrated that it should· be granted a 

waiver of: the $400,000 minimum ·amount· in ,uncommitted ·c.ash or~,;. 
equivalent financial resources as required by 0.90-0'8-032" for its 
AOS operations .. 

10. Applicant needs to demonstrate that it has ,a minimum of 
$400,000 in uncommitted cash or equivalent financial· ·resources 
before it can file tariffs for interLATA .services other than AOS. 

, . . 
11. Applicant has made a reasonable showing of technical 

expertise in telecommunications, as required by 0.90 .. 08-032. This 
showing includes a complete draft of applicant's initial tariff. 

12. Applicant is technically ,and £inanciallyable to provide 
••. " • • ~>' p , 

the proposed AOS service. ' . 

,'-' 

13. It can be seen with certainty that the. :proposed operation 
, ',,' 

will not have a signifieant effect on the' environment. 
14. Exempt.ion from the provisi~nsof PU Code. SS 816 through 

830 has been granted to other resellers ~ ... ". 
15. Public convenience and neeessi'tY'requirethe service to 

be offered by applicant. 

- 5 - ... 
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Conclusions', of -Lpw " :'l,::,,:n: \' I.:~~·' :':,i"'~,:' 

1 •. ' . This application .. should be granted. . .... '.,.: .\'.;',"" 
2. This. order should be effective ·on.the-date· signed because 

applicant"s' ,proposed' AOSservice is 'in the' p\,l:blic interest.' 
" ..... 

I,"~ ! 
,I ~ .r . ! 

IT: IS ORDERED that :. ,'" ,,... 
0.' \I ',.,. 

1. 'The application of .. Cynthia J;. Semlak (applicant-) 'is,., 
granted to the limited extent of providing the requested-,service' on 
an interLA.'l'A basis, subject to the condition: that applicant refrain 
from holding out to the public the. provision .0'£, intraLA1'A· service. • 
and subject to the requirement that it advise its subscribers that 
intraLATA communications should. be' placed over thefacilities'o£ 
the local eXChange company. .' ' 

Z. In connection with :the provision) .. ,of. AOS(Msisted . '. 
Operator Service) services, applicant shall ad.here to- the~' follOwing·, 
four conditions:. 

a. All intraLATA calling shall be directed by ..... ·· ... 
applicant to the .local. exchange c.ompanyfor. 
completion by the local'exchange'company as 
intraLA'l'A callinq.As ,used. herein' '. . 
"intraLATA calling" shall mean all calls 
that originate and. terminate within the 
same LATA. The routing 0'£ intraLATA calls 
to the local exchange carrier requires that 
(1) all such calls, as dialed by the end 
user customer, be routed,~s. d.ialed. to.the 

. local exchange carrier. and may not .be . 
routed' to any other'person or entity for 
call processing, billing, transmi'ssion: or 
completion, and (2) all such routing. be 
accomplished in a manner that permits 
application of the local exchange carrier's. 
charges for intraLATA calling by the '.. ." 
local exchange carrier from the central' . 
office where the call originates to· . the . 
central office or wire.center se:cving.the 
d.'evice where the call 'terminates ~. In - . , ., 
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addition the- .routing o,f; ·intraLA'l'A, ct\.'lls to 
the local exchange carrier shall.bed()ne in 
.a manner which. permits the performance by 
the 'local exchange carrier of ,,·f.unctions, for 
which a local exchange.carrier chc.rge 
applies (including, without limitation, all 
intraLATA operator and operator surcharge 
functions). By way of example, and without 
limitation, applicant shall not, by itself 
or in conjunction with any other entity or 
person, permit, allow, or hold out the 
availability of any routing arrangement 
that directs intraLATAcalls as dialed by 
an end user customer to, any person. or 
entity other than the local exchange 
carrier. 

b. Applicant shall not offer, 'hold out, " 
provide, or otherwise make available 
intraLA'l'A operator-handled calls. As used 
herein intraLAT"A operator-ht\ndled' calls . 
(also referred to as . "non-sent paid 
calls~), whether handled mechanically or 
manually, includes all intraLATA credit 
card, bill third number, collect, S·ta tion
to-Station, Person-to-Person, conference 
calls, or any combination thereof. 'l'he 
routing of intraLATA operator-handled calls 
(non-sent paid calls) by the local exchange 
company requires that (l) all such calls 
as dialed by the end user customer be 
routed to the local exchange company and to 
no other person or' 'enti ty, including' 
applicant, (2) Routing shall be ' 
accomplished in a manner that permits 
application of the local exchangecompany's 
operator charges, and (3) such non-sent 
paid calls shall be billed by the local 
exchange company to the number or account 
designated by the calling: person and 
acceptable by the local exchange company. 
InterLATA operator-handled calls may be .. 
provided by applicant 50 long as th05ewho 
provide AOS on ~ehalf of applicant clearly 
identify themselves as applicant operators 
when fi.rst connected:. to' the caller., . 

c. Applicant shall inform all customers'who 
inquire that.intraLA'I'A.calls and,in'traLA'l'A 
operator-handled calls are to be provided 

, . , .. 
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~ t _',.f " ....l. ' _.. ~..-' ~ •. 

, by the ·'lo.cal' "excl'lange':company,. ' In·,, 
addition, :appl'icantshall take ,all", '., 

. 'necessary actio.n to~ ensure that such· calls 
are" ·returned to- the,'local exchange" company 
central' office serving-the calling-party 
for completion and billing, by the local 
exchange co.mpany as an intraLATA-call. 

d. For completio.n of c'allsfro.mno.n-utili.typay 
phones, applicant will charge· custo.mers no 
more for interLATA-intrastate calling than 
the tariffed rates of AT&T Communications, 
Inc. " plus any additional amounts permitted 
by the Conunission. ' 

3. Applicant is autho.rized to. file with the Co.mmissio.n's 
Adviso.ry and Co.mpliance Divisio.n (CACD) Telecommunicati~n.s Branch, 
5 days after the effective date of thisorder r tariff schedules for 

. " ' " \ 

the provision of interLATA AOS~ i'dentica~: to. the dra:f.t tariff 

• 

schedules co.ntained in Appendix A.' Applicant shall·not o.ffer 
service until tariffs are on .ffle ~ .. 

4. Applicant shall no.t provide interLATA AOS thro.ugh coin • 
telepho.ne equi'pment until it has pro.vided ,applicabl"e'tariff 
schedules to. the CACD Telecommunications Branch, fer its review. 
upon revie~ ef these tariff schedules and 'the Wr.itte'n appreval of 

.' > '. 

them by the Chief ef CACD's Telecommunications Branch" applicant is 
autho.rized to. file with thisCommissio.n tarif'f schedules for the 
provisien o.f interLATA AOS thro.ugh coin 'telephone equipment. 
Applicant may not offer such serv~ce~ until thesetar,iffs are on 

file. ') .. "- ',", 

5. Inconnecti6~ with non-AOS related iriterLATA 
telecommunications services we aretreating'the:'resale o.perations 
as a new service (under,·the40';;'day.'notice)for'·thl:s,applicant in 

, ... , •• _." "\,,,, J .,'. " 

view of the fact that 'applicant has not met the financial , . 

qualifications. now required of non-dominant interexchange carriers 
, , ' . " .... 

(NDIEC) reseller applicants. pursuant:"to.-Oecision 90-09-032. 

Applicant is authorized to file its. tariff schedules ,with this 
Commission 40 d'ays after the~f£eet:i~e",date ~f,.·thi~:'~rde~. As part 

-8;" 
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of its filing, ~pplic~nt shall demonstrate ,that ,it., has, $400,000 of 
unencumbered cash to carry out its 'first full'year'o£'operation 
pursuant to Decision 90-0S.-032.Applieantmay·not offer service 
until tariffs are approved' 'and on fiXe. 'if' applicant has an 

I. " 

effective Federal, Communications" Commiss'ion (FCC): approved tariff, 
it may file a notice adopting such FCC tariff with a copy of the 
FCC tariff included' in the filing. ,Such adoption notice shall 
specifically exclude the provision of intraLATAservice. If 
applicant has no effective FCC tariffs, or wishes to file tariffs 
applicable only to Ca1ifornia intrastate interLATA service, it is 

. ". . . ". 

authorized to do so, including rates,.. rules, regulations, and other 
provisions necessary to offer,serVice to the: pu.blic. Such filing 
shall be made in accordance with General Order (GO) 96-A, excluding 
Sections IV, V, and VI, and shall. be effective not less than 1 day 
after filing. 

6. Applicant is authorized to, deviate fi,om the requirements 
" ' 

of GO 96-A in the following manner: (a) to deviate from 
, " 

Paragraph II.C.(l)(b) which requires'consecutive sheet numbering 
and prohibits the reuse of sheet numbers ,and Cb) 'to deviatef'rom 
the requirements set forth in Paragraph II. C. (' 4) , which' requ'ires' 
that "'a separate sheet 'or series of sheets; should be used: for'each 
rule.... Tariff filings incorporating'these deviationssha'll be 
subject to the approval of CACDl's Telecommunications Brdnch. ' 
Tariff filings shall reflect the fees and surcharges'not.ed/ln 
Ordering Paragraphs 15, 16, and' '17. 

7. If: applicant fails to file 'its" AOS tariffS' within 90': days' 
of the effective date of this order, applicantl's certificate may'be' 
suspended or revoked'. '\ 

S. Applicant is an NDIEC.: The effective'ness :o{ its:"future 
tariffs is sUbject'to the s'chedU:iesset f'orth' in"Ordering' Paragraph' 
S of Decision 90-08-032, as follows: . , ", " 

"5~' All' NDIECs are hereby placed on notice't'hat' 
their California tariff. filings will be'., ,: ,,;,', 

- 9-
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processeci:1n accorciance with the :fol'lowing' , ,(.: 
effectiveness schedule:. .' . 

... "". Inclusion .of FCC-approved rates. in . 
Cali.fornia Public Utilities "., ... 
(Commission) tariff 'schedules's.hall 
become effective on one '(1)' ciay's 
notice. 

~b. Uniform rate reciuctions for existing 
services shall become, effective on. 
five (5) days' notic.. . 

."c. Uniform rate increases for existing 
services shall become effective on 
thirty (3-0) days' notice,. and shall 
require bill inserts on first ~lass 
mail notice to customers of the pending 
increased rates,. and 

"d. Advice letter filings for new services 
and for all other types of tariff 
revisions. shall. become effective on 
forty (40) days' 'notice.'" 

• ., ,', t' 

;\ ..... ,. 

9. The requirements of GO 96'.~A ,relative to the. e.f.f~ctiveness. 
of tariffs after filing are waived in order that changes in FCC, 

" . 

tariffs may become effective on the, same ciate for California. 
, ><.,', ',. ' ." , L', 

interLATA service for those c~mpanies; that adopt the, F.CC. tariffs. 
10. Applicant shall notify this CACD's Directo·r in writing of 

, • • ~ ", I • • • 

the date service is first .rendered to ,the public .within 5· days 
, I, ,0' ' ." I",. ,_ 

after service begins . " .' 
. ,; , t" .. ,0 

11. Applicant shall keep its.. books and recorcis in .acco:r-dance" .. .. . , . " ~ ". -... ' .. ~ , ....' . 

with the Uniform. System of Accounts specified in Part 32 .. of the FCC 
, '. " .. " .' ,. . . 

rules. " 
:~' .. : " 

12. Applicant shall file an annual report,t:in.,compliance,with 
GO .1.04, on a calendar ,year, :basis ,.using .. the ,informat'io~%,~qu~~t form· 

_ ... _. .. '. _.... " ~_ ., " •• , _" •• ' .' ' .. I j..: J , ~, 

deve10peci by, the CACO ~ucii.ting, an~., .C~n\p~iance Branch a~~. eont~in~~ ,: 
in Appendix B - .... .'. , . .' .1. ~) 

13. Applicant shall.send a "copy.;of this, decision t~: concerned 
local permitting agencies, ,not later than 3'0 days from. tociay. 

- 10- -' ,-
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14. within 60 days of the effective date of this order, 
applicant shall comply with PU Code Section 708, Employee 
Identification cards, and notify the Chief of CACD's 
Telecommunications Branch in writinq of its compliance. 

15. Applicant is subject to the 3.4 percent surcharqe 
applicable to the qross revenues of intrastate interLATA services 
as established by Commission decisions and resolutions pursuant to 
PU code section 879. 

16. Applicant is subject to a three-tenths of one percent 
(0.3 percent) monthly surcharqe to fund Telecommunications Devices 
for the Deaf as outlined in Resolution T-13061 dated April 26, 1989 
pursuant to PU Code section 2881. 

17. Applicant is sul:>ject to the user fec as a percentage of 
qross intrastate revenue pursuant to PU Code sections 431-435. 

18. The corporation identification number assiqned to 
Cynthia J. Semlak is U-5232-C which should be included in the 
caption of all oriqinal filings with this Commission, and in the 
titles of other pleadings filed in existing cases. 

This order is effective today. 
Dated April 10, 1991, at San Francisco" California. 
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PATRICIA K. ECKERT' 
President 

G. MITCHELL WILl< 
JOHN B-. OHANIAN 
DANIEL 'Wm. FESSLER 
NORMAN D. SHUMWAY 

Commissioners 
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Dana Poin~. CA 
92629 CANCELINC _____ CAI.. r. '0. Co SSEE! NO. _____ _ 
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TELECOMMUNI CATIONS· SERVI CE TAX! FF 
FOR 

HOTEL NETWORKS 

This ~ariff con~ains the rules, regula~ions, and ra~es 
applicable to the furnishing of ~elecommunica~ion service 
by Hotel Ne~'to1Orkst a resale carrier providing in~erLATA 
~elecommunica~ions and operator assis~ance services within 
the State of Cal~fornia • 

Advice Letter No. ____ _ 

Dec:!._:!.OXl. No. _. _____ _ 

ISSUED .sl:" 

Cindy SemJ.ak 

PRESIDENT 

Data l:l.led _______ _ 

Effact:l.ve, _______ _ 

Reeolut:l.on No. _____ _ 
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BOTEL NETWORKS 
P. O. Box 237 
Dana Poin~. CA 

92629 

Original CAL. P. '0. C. SHEET NO. 2 ------
CANCELINC CAL p~ U. C. SHEET NO. _____ _ 

CHECK SHEE'I' 

'I'he Title pafe and Pages 1 to 41, inclusive, of this 
tariff are e fective as of ~he date shown- Original and 
revised pages as named below, contain all changes from the 
original ta.riff that are in effect on the date thereon, 
except as otherwise noted. 

PAGE NUMBER OF REVISION EFFECTIVE DATE 
(except as indicated) 

1 ORIGINAl. 
2 ORIGINAL 
3 ORIGINAL 
4 ORIGINAL 
5 ORIGINAL 
6 ORIGINAL 
7 ORIGINAl 
8 ORIGINAL 
9 ORIGINAI.. 
10 ORIGINAl.. 
11 ORIGINAL 
12 ORIGINAl. 
13 ORIGINAL 
14 ORIGINAL 
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TARIFF FORMAT 

:eaze Numbering - Page nWllbers appear in the upper righ~ hand 
corner of 'the page. Pages are numbered sequent:ially. From 
'time to time new pages may be added to 'the tariff. When a page 
is added between existing pages a decimal is added to the 
preceding page number. For example, a new page added between 
pages 3 and 4 would be numbered 3.1. 

Explanation of Symbols - When changes are made in any 'tariff 
sheet, a revised shee't will be issued canceling 'the tariff 
shee't affected. Changes will be identified on the revised 
page( s) 'through the use of the following symbols: 

( C) - To signify changed regulation. 

( D) - To signify discontinued rate or regula'tion. 

( I) - To signify increases rates. 

( L) - To signify ma'terial relocated 
wi thout change. 

from one page to another 

(N) - To signify new rate, regulation or text. 

(R) - To signify reduced rate. 

(S) - To signify reissued material. 

(T) - To signify a change in text, but no change in rate or 
regula tion. 

(Z) - To signify a correctio~ 
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Dec:l.a:l.on No. ______ _ 
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Cindy Semlak 
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•
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PRELIMINARY STATEMENT 

This tariff contains the regulations and rates applicable 
to the furnishing of intrastate interlATA common carrier 
communications and operator services within the State of 
California provided by Hotel Networks. 

• ~------------------------------~ 
Advice Let'ter No .. ____ _ 

Dec:s..e:s..on No .. ______ _ 

ISSUED BY 

Cindy Semlak 

PRESIDEN'I 

Date Filed ______ _ 

Effective, _______ _ 

Ruolut:1.on No. ------

.. 

. . 
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P.O. :Sox 237 Original CAL. P.l1.C. SHEET NO .. __ 8 ____ _ 

• 

DalU Point, CA 
92629 CANCEUNG, ______ CAI. p~ '0 .. C. SHEET NO. _____ _ 

• 

• 

SERVICE AnA 

SerV'iee area ineludes the entire state of California, 
served by the 209, 213, 408, 415·, 619, 707, 714, 805, 
818, and 916 HPJ.: s • 

Mvic:e Letter No. -----
Dec:1e1ou No. ______ _ 

ISSUEJ) BY 

Cindy Semlak 

PRESIDENT 

Date F:1.led. _______ _ 

Effect:1.ve, _______ _ 

lteaolut1on No .. ------
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Dana Point, CA 
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Original CAL P. '0'. C. SBEE't NO. __ 9 ___ _ 

CANCEUNC, _____ CAl. P. u",c.. SEE't NO. _____ _ 

• 

RATES AND CHAR~E~ 

This section sets forth the rates and charges applicable 
to Hotel Networks service, by class of s·ervice .. 

Hotel - interLAIA Retes 

Measured Usage ChiXZes 

Plan If,; 

Mileage 

1-20 
21-40 
41-70 
71-100 
101-l50 
l5l-330 
331-9999 

Discounts 

Day 
Evening 
Night 
Weekend/Holiday 

Int' 11 AdO' 1 

.24/ .19 

.28/.25 

.34/ .. 32 

.391.37 
• 4l / • 39 
.43/.40 
.44/.42 

0% 
l5% 
25% 
Same as D,E,N 

Credit Card Surcharge: $1. 75 

.~------------------~ Advice l.et:t:er No. ____ _ 

I)ec1.1on No. ______ _ 

ISSUED BY 

Cindy Sem1ak 

PRESIDENT 

Dau Flled, ______ _ 

EffecUve _______ _ 

Re.olut:io:c. No. _____ _ 
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BOTEL NETWORKS 
P. O. Box 237 
Dana. Point, CA 

92629 

Original CAL 't. 'O .. C .. SHEET NO .. __ l_O ___ _ 

CANCELING CAL. P. U. C. SHEET NO .. _____ _ 

MIES AND CHARGES (Cont' d) 

Hotel - inte;LATA Rates (Cont'd) 

Plan B: 

w, leae.e. 
1-20 
21-40 
41-70 
71-100 
101-150 
151-330 
331-9999 

Discounts 

Day 
Evening 
Night 
Weekend/Holiday 

Inl;' 11 Add' 1 

.24/.19 

.28/.25 

.34/.32 

.39/.37 

.41/.39' 

.43/.40 

.44/.42 

O~ 
20% 
40% 
Same as D, E" N 

Credit Card Surcharge: $1.75 

Mv:f.ce Latter No. ____ _ ISSUED B,Y 

Cindy Semlak 

Date 111ed ______ _ 

Ded.a1on No. _____ _ Effect1ve ______ _ 
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HOTEL NETWORKS 
P. O. Box 237 
Dana POint,. CA 

92629 

Original CAl.. P. t1~C. SHEET NO. __ l_l ___ _ 

CANCELING CAl.. P. u.. C. SHEE! NO .. _____ _ 

RATES ANI? CHAR~ES· (Cont' d) 

Hotel - 1nterLAIA Rates ( Cont' d) 

Plan C: 

W,leage. 

1-20 
21-40 
41-70 
71-100 
101-150 
151-330 
331-9999 

Discounts 

Day 
Everdng 
Night 
Weekend/Holiday 

Int' lL Add' 1 

.18/.09 

.26/.1 S 

.. 27/.16 

.281.18 

.31/.19 

.32/.21 
• 3S/. 22 

0% 
20% 
40% 
Same as D,E,.N 

Credit Card Surcharge: $1 .. 75 

Adv:tce IAttar No. ____ _ ISSUED B·Y 

Cindy Semlak 

Datel:1.lad ______ _ 

Dec..ion No. ______ _ Effect1ve ______ ~ 
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HOTEL NETWORKS 
P. O. Box 237 
Dana Point, CA 

92629 

AdV:S;ce Let:t:er No. 

Original CAL. P. 'D .. c.. SHEET NO. __ 1_2 ___ _ 

CANCELING CAL. P. '0. c.. SHEET NO. _____ _ 

MISS ANI? CHARGES (Cont' d) 

Hotel - interLAIA Rates (Cont'd) 

Plan D: 

Mileage 

l-20 
21-40 
41-70 
71-100 
101-150 
151-330 
331-9999 

Discounts 

Day 
Evening 
Night 
Weekend/Holida.y 

.. 28/. 26 

.34/.32 

.. 39/.38 

.46/.44 

.49/.48 

.54/.49 

.59/.51 

0% 
20% 
40% 
Same as D,. E, N 

Credit Ca.rd Surcharge: $1. 75 

----- ISSUED BY 

Cindy Se=lak 

Dat:e Filed ______ _ 

Decieiou No. ------ Effective ______ _ 
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BOTEL NETWORKS 

• 
p. O. Box 237 
Dana. Point. CA 

92629 

Original CAL. P .. 0 .. C. SBEET NO. __ 1_3 ___ _ 

CANCELING CAL. P. 0. C~ SBEET NO. _____ _ 

• 

• 

RULE No. 1 - PEFINITION OF TERMS 

Ac~ess Line 

A dedicated or Switched access channel or transmission 
path provided by the Local Exchange Carrier or other 
common carrier which connects a Customer's location to' 
Carrier's location or Switching center. 

Authori;a;ion Cod~ 

One or more numerical codes which may be assigned to a 
Customer to enable Carrier to identify the origin of 
service and associate it with Customer for purposes of 
entitlement to access, call handling, and accounting .. 

Automa;ic Numbet Iden;ificatjon <ANl) 

Signaling provided. by the Local Exchange Carrier or other 
common carrier, typically provided in conjunction with 
Feature Group D access, whieh automatically identifies the 
local exchange line from which a call originates. 

Calling Ca'r2, 

A card issued by Local Exchange Companies or Interexchange 
Carriers which enables users to bill telephone calls to 
aeeounts established with the Local Exchange Company. 

Carrier or Company 

Unless otherwise indicated, Botel Networks • 

Advice Le~~.r No. ____ _ 

Deci.iou No. -------
ISSUEJi BY 

Cindy Seml .. k 

])&~e Filed _______ _ 

Effec:Uve _______ _ 

I 

I' 
I 

t 
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• 

HOTEL NEl"WORKS 
P. O. Box 237 
Dana Point, CA 

Original CAl,. p~ U.C. SHEET NO. __ l_t. ___ _ 

92629 CANCELINC CAL. p~ tr. C. SB!!'l' NO. _____ _ 

llEFINITIQN OF TERMS ( Cont' d) 

Collect Call 

An arrangement ~hereby the charge for a call is billed to 
the called telephone number, provided that someone at the 
called number accepts the call. 

Credi; Card or Commercial Credit Card 

A card issued by a bank, financial institution or other 
business organization which authorizes the holder to 
charge purchases for later billing. American Express, 
Mastercard, and VISA are e~mples of credit cards accepted 
by Hotel Networks. 

Customer 

The institution, hotel/motel owner or operator, or o'ther 
person, corporation, partnership. governmental agency, 
association or other entity, regardless of corporate for~ 
who contraets for the services offered in this tariff and 
~ho is responsible for compliance with the ,regulations set 
forth herein. 

End User 

The individual, typically a member o,f the transient public 
or a guest or patron of Carrier's Customer, who places 
and/or accepts calls handled by the Carrier. 

Local Access Transport Area (LATA) 

A geographic area established pursuant to the AT&T/Bell 
System Plan of Reorganization developed under the MOdified 
Final Judgement that defines the boundaries for provision 
and administration of services as between Bell opera'ting 
companies and AX&T and other interexchange carriers. 

Local Exchange Carrier CLEQ) 

The telephone company ~hich furnishes local exchange 
services. 

Advice te~~.r No. ____ _ 

Ded.aiotl. No. -------
ISSUED BY 

Cindy Semlak 

D.~e l:tled, _______ _ 

Ef£ec~iv., _______ _ 



A.90-06-041 APPENDIX A 

• 

• 

• 

HOTEL NETWORKS 
P .. 0.. Box 237 
Dana Point, CA 

Original CAL. P .. '0 .. C. SEE'!' NO. __ 1_5 ___ _ 

92629 CANCELINC, _____ CAl. p. U. C. SBEET NO .. _____ _ 

m:nmTION OF IEBMS (Cont' d) 

Measured Usage Charges 

Charges assessed on a per minute and distance sensitive 
basis, exclusive of fixed operator assistance service 
charges. 

Opera;or Assis;ed Call 

interLATA calls placed by dialing 0+ (area code) + 
(exchange) + (line number), i. e., "0+", or by dialing "0", 
with all subsequent dialing being performed by the 
telephone operator, i .. e .. , "0_". Hotel Networks does not 
hold 01.1t, offer or provide intraLATA ealls, which are to 
be completed through the facilities of the local exchange 
carrier. 

~r3tor Assis;ance Service Charge 

A fixed per call fee tariffed by Carrier for operator 
assistance services rendered in connection with completed 
calls. The applicable operator assistance service charge 
will depend upon the billing method selected by the End 
User. The applicable operator assistance service ch3rge 
is added to measured usage charges to calculate the total 
due for completed operator assisted call .. 

OprratOI St!tion 

A service arrangement, other than Person-to-Person, which 
requires the assista.nce of an Botel Networks. contracted 
operator to complete the call. 

PeIson-to=Person 

A service arrangement wherebr calls are placed under 
stipulation that the call wi 1 be billed only if a 
specified person, or department, mobile station, 
extension, or office is reached .. 

Slolbscribex. 

See Defim:tion of Customer • 

ISSUED Bl!' Date P:tl.d 

the 

Mv1ce Le1:1:er No. ____ _ -------
Ded-.ion No. ______ _ C:1.ndy Semlak Eff.:lc1:1ve _______ _ 
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Dana POint, CA 

92629 

Original CAl- P. U. C. SHEET NO. 16 ------
CANCEUNG CAl.. P. '0. C. SHEET NO. ------

• 

• 

12EDNITION QE TERMS; ( Cont' d) 

Third Par;y Billed Call 

A billing Arrangement which allows the End Us~r to bill 
charges for an operator assisted call to a telephone 
number which is different from the· calling number or 
called telephone number • 

Adv:l.ce Le't'ter No. ____ _ 

l)eci.ion No. -------
ISSUED B·Y 

Cindy Semlak 

Da'te liled ______ _ 

Effoc'tive _______ _ 

I • 

-
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• 

• 

HOTEL NETWORKS 
P. O. Box 237 
Dana Point, CA 

Ori gi nal CAl. P;. '0 .. C. SHEET NO.. 1 7 ------
92629 CANCEtlNG CAL. P;. '0. C.. SHEET NO .. _____ _ 

RULE NO. 2 - ~ESCRIPTION OF SERVICE 

General Description of Service 

Hotel Networks is a resale carrier that provides 
telecommunications and operator assistance services for 
intrastate interLATA and interstate calls.. The services 
provided by Hotel Networks are offered under contract to· 
Customers such as hotel/motels and enable employees, 
patrons, gues'ts and members of 'the 'transien't public ("End 
Users") to place operator assisted calls from Customer's 
premises. Service is available on a full-time baSiS, 24 
hours a day, 7-days a wee~ 

End USer Billing 

Operator assistance calls completed by Hotel 
Networks from the locations and facilities of 
Customer will be billed in accordance with the 
billing instructions of the End User, subject to' 
charge acceptanee by the billed party, where 
applicable. 

Charges to the End User are billed arrea.rs and 
t..'ill a.ppear in the End User's local telephone 
company bill or credit card invoiee, or are billed 
directly by Hotel Networks, as directed by the End 
User or billed party. 

Intrastate serviees provided by Hotel Networks 
shall be billed to End Users at the tariffed rates 
set forth herein.. Hotel Networks does not allow 
Customer specified surcharges to be added to the 
tariffed amounts billed by Hotel Networks to the 
End User .. 

Hotel Networks reserves the right to refuse 
serviee to End Users due to insuffieient billing 
information, invalid telephone numbers, credit 
eard, or calling card numbers, and/or refusal of 
the called party to aC,cept billing. 

Adv:1.ce lA!tter No. ____ _ 

Decidon No. ______ _ 

ISSUED BY 

Cindy Semlak 

Dat. P:1.1.d, _______ _ 

Effective ---------
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BOTEL NETWORKS 

• 
P.O. Box 237 
Dana P01n~t CA 

92629 

Original CAl- P. tJ. C. SHEET NO. 18 ------
CANCEUNC CAL P. '0. C. Sl3E:£T NO. _____ _ 

• 

• 

DESCRIPTION OF SERVICE (Cont' d) 

In the event that End User's requested billing 
method cannot be honored by Botel Networks for 
reasons of lack of validatio~ billed party 
refusal to accept charges, toll billing exception, 
or unavailability of an authorized billing 
arrangement, End User ~y be required to select an 
alternate payment before the call is completed by 
Ho~el Networks. 

Customer Compensation 

Under certain situations, at the option of Hotel 
Ne~works, certain equipment or facilities which. 
are actually the obligation of the Customer may be 
ordered and billed to Hotel Networks. In these 
instances, the costs incurred by Hotel networks on 
behalf of the Customer will be charged to the 
Customer and deducted from the commission 
otherwise due the Customer. Should a net amount 
be due Hotel Networks, an invoice ~ll be rendered 
to the Customer which is due upon receipt. 

~iabilit:Y 

Hotel Networks shall not be liable for claim or 
loss, expense or damage (including indirect, 
special or consequential damage), for any 
interruption, delay, error. omission, or defect in 
any service, facili~y or transmission provided 
under this ~ariff, if caused by any person or 
en~ity o~her ~han the Company, by malfunction of 
any service or facility provided by any other 
carrier, by an ac~ of God, fire, war, civil 
dis~urbance, or act of government, or by any other 
cause beyond the direct control of the company. 
The Company shall not be liable in any event for 
indirect, special or consequential damages • 

Adv:tc:e Letter No. ____ _ 

Dec:1e1on No. ______ _ 

ISSUED BY 

Cindy Semlak 

Date Filed, _______ _ 

Effec:tive _______ _ 

., 

I 

~' 
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BOTEL NE'I'WORKS 
P.O. Box 237 
Dana Point, CA 

Original CAL. P. 'O.C. SHEET NO. __ 1_9 ___ _ 

92629 CANCELING CAL. P. '0. C. SHEET NO. _____ _ 

~SCRIPIION OF ~EEYlCE (Cont'd) 

The liability of Hotel Networks for damages 
arising out of mistakes, omiSSiOns, interruptions, 
delays, errors, or defects in the transmission 
occurring in the course of furnishing service 
shall in no event exceed an amount equivalent to 
the proportionate charge to the End User for the 
service or period of service during which such 
mistake, Omission, interruption, delay, error, or 
defect in transmission occurs. 

The Customer indemnifies and holds Botel Networks 
harmless from any and all loss, claims, de~nds, 
sui~s, or o~her action, or any liability 
whatsoever, whether suffered, made, instituted, or 
asserted by ~he Customer or by any other party or 
persons, for any personal injury to, or death of, 
any person or persons, and for any loss, damage or 
destruction of any property, whether owned by the 
Customer or others, caused or claimed to, have been 
caused directly or indirectly by the installation, 
operation, failure to operate,. maintenance, 
removal, presence, conditiOn, locatiOn, or use of 
such equipment where such installation, operation, 
failure to operate,. maintenance, conditiOn, 
location, or use is not the direct result of Hotel 
Networks negligence. 

Hotel Networks is not liable for any defacement 
of, or damage to, the premises of a Customer 
resulting from the furnishing of serVices or the 
attachment or removal of equipment or 'Wiring when 
such defacement or damage is not the direct result 
of the Company's negligence. No, agents or 
employees of other participating carriers shall be 
deemed to be agents or employees of Hotel Networks 
without written authorizatio~ 

Mv:Lce Le't'ter No. ISSUED BY Da'te Filed ----- --------
Ded.a1ou No. ------- Effec't:!.ve _______ _ Cindy Semlak 

----_ .. -.-
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HOTEL NEl'WORKS 
P. O. Box 237 
Dana Point, CA 

Original CAL. P. u. c. SBEET NO. ZO 

92629 CANCEUN~ C.Al.. p~ tr. C. SHEET NO. 

I?,E:SCBIPIIQN OF ~ERVICE (Cont' d) 

D~SCIiption of Operator SerVice 

Operator assistance services are provided by Hotel 
Networks pritlarily to guests of hotel/motels. 
Terminal equipment accessing Hotel Networks 
services will route operator assisted calls over 
designated carrier facilities to regional digital 
call proceSSing switches served by Hotel Networks 
contracted operator centers. 

Calls requiring operator intervention such as 
collect, third party billed, person to person and 
certain calling/credit card calls will be rou'ted 
'to an operator position by the processor. Hotel 
Networks contracted operators and autom3~ed 
interfaces will answer each call by identifying 
the service as that of Hotel Ne'tworks and Ho'tel 
Networks contracted operator services. 

The operator will collect billing information and 
perform validation and call acceptance functions. 
If the call is authorized, the operator will 
release the call for completion and call timing 
will be perfor~d in the processing switc~ 
Automated interface calling card and credit card 
calls, i.e., where the End User dials all of the 
digits required to route and bill the call are 
validated through an automated interface and if 
authorized Will be completed without operator 
intervention. 

Adv1ce Letter No. ____ _ ISSUE!) BY 

C:l.ndy Semlak 

Date Filed' ______ _ 

Ded._1ou No. ------- Effect:l.ve _______ _ 

" I , 

~ 
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92629 

Orisinal CAL. P. u.c. SBEEl' NO. __ 2_1 ___ _ 

CANCEUNG CAL. P. tr. C. SSEE! NO. 

• 

• 

------
DESCRIPTION OF SERVICE (Cont' d) 

Call message de~ail collected by the swi~ch 
processors is forwarded via formatted disks for 
computerJrocessing and application of tariffed 
ra~es. ter rating has been performed billing 
tapes are created and forwarded to local exchange 
carriers and commercial credit card companies. 
These billing companies acknowledge receipt and 
after processing confirm revenues due and payable 
to Bo'tel Networks, subject to applicable withhold. 
amounts. The billing companies prepare and render 
invoices to their End Users reflec'ting the charges 
of Botel Networks. 

Botel Networks prepares commission statements 
based on agreements with its Cus'tomers and 
forwards commission checks based. on authorized 
billed revenue for each monthly period. 

Classes of Service 

Bo'tel Networks furnishes its operator assistance service 
to the classes of customers defined below. Rates and 
charges are established by class of service and set for'th 
in applicable rate schedules as· shown in Section D, Rates. 
~nd Charges .. 

Hotel Service 

Botel Networks provides this service to hotels and 
motels, and other establishments whose patrons. 
guests or occupants have telephone instruments 
made available for their individual use in non
public settings. such as guest rooms. Typically 
these instruments Will be configured as extensions 
bebj,nd PBX equipment • 

Adv:tee Letter No. ____ _ 

Deeiaio:l. No. ______ _ 

ISSUED B:Y 

Cindy Semlak 

Datel:l.led _______ _ 

Effec't:l.ve, _______ _ 

I~ " ~ .' 

I, 
f 
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A.90-06-041 APPENOIX A 

HOTEL NE'I'W'ORKS 

• 
P. O. Box 237 
Dana Poin't, CA 

92629 

Original CAL. P. tl. C.. SBEE'! NO. __ 2_2 ___ _ 

CANCELING CAL. P. tl. C. SHEET NO. _____ _ 

• 

• 

PESCRIPTION OF SERVICE (Con't' d) 

Access Arrangements 

Ho'tel Ne'tworks service is provided to Cus'tomers 
and End Users 'through ne'twork access arrangements 
es'tablished by Ho'tel Ne'tworks in each geographic 
area served.. Access 'to Hotel Ne'tworks services 
shall require 'the Customer to presubscribe 
Cus'tomer's line or configure i'ts origina'ting 
-cerminal or swi'Cching equipmen't as directed by 
Ho'tel Ne'tworks, or to permi't insta.llation of 
carrier provided equipmen't. 

Ho'tel Networks 'Will determine 'the most cost 
effective means of access on 'the basis of 
Customer's geographic location, Cus'tomer's volume 
and other traffic loading from 'tha.'t geographic 
area, 'the local exchange carrier's equal access 
implemen'tation, and Hotel Networks existing or 
proposed carrier transport arrangements. Hotel 
Ne't:works reserves 'the right 'to modify Customer's 
access arrangement, as conditions may warrant. 

The principal forms of access availa.ble from Hotel 
Networks shall include Feature Group B ("950" 
access), Fea.ture Group D, 1-800 access, and 
dedica'ted, leased priva'te line access • 

Adv:1.ce te't'ter No. ISSUE/) B·Y 

Cindy Semlak 

Da'te Filed ----- --------
Deci8ion No. Effective ------- ---------

l· 
r 
j. 



A.90-06-041 APPENDIX A 

BOTEL NETWORKS 

• 
P. O. Box 237 
Dana Point, CA 

92629 

Original CAL. P. U. C. SHEET NO. 23 ------
CANCELING CAl- P. U. C. SHEET NO. _____ _ 

• 

• 

DESCRIPTION OF SERVICE (Cont'd) 

HeaSUIed usage Charge 

Each operator assisted call billed to an End User will 
contain a measured usage charge component that is compu'ted 
on the basiS of the duration, distance and time of day 
discounts applicable to that call. 

Timing of Calls 

Each call is timed and billed in one minute 
increments. Fractional durations are rounded up 
to the next minute.. No charge will apply to calls 
that are less than forty-five seconds duration. 
The minimum length of a call is one minute • 

Advice Letter No. ____ _ 

Deciaion No. ______ _ 

ISSUED BY 

Cindy Semlak 

Date Filed,' _______ _ 

U£ec,'tive _______ _ 



APPENDIX A "A.90-06-041 

HOTEL NETWORKS 
. P. O. :Sox 237 

Dana Poin:t, CA 
92629 

Original CAl.. P. tl.C. S:a::E!T NO~ __ 2_4 ___ _ 

CANCELING CAL. P. '0. C. SBEE.'t NO. _____ _ 

DZSCRIE,IION OF SERVICE (Cont' d) 

Pe;erminati9n of MIleage 

Each call will be rated according to the airline 
mleage bet'fN'een the originating point and terminating 
point of the call. The originating point shall be 
identified as the location 0·£ the local exchange 
central office serving central office associated with 
the caller number. The vertical and horizontal 
coordinates ("V and E" coordinates) of the local 
serving offices shall be utilized for calculating with 
the formula set forth in AT&T FCC Tariff No. 10. 

Time o£ Day Discoynts 

Measured usage charges computed hereunder shall be 
subject to time of day discounts as set forth in 
Section D Rates and Charges. All times refer to the 
local time at the originating point. 

Commercial Credit Car~iscoynt 

The measured usage charge computed for an operator 
assisted call hereunder shall be subject to a 
percentage discount as set forth in Section D Rates 
and Charges if that call is billed through a credit 
card accepted by Botel Networks. 

Advice Le't'ter No. ____ _ 

Dec1a10n No. -------
ISSUED BY 

Cindy Semlak 

PR.ESID£N'I 

Da'te l11ed. ______ _ 

Effeet1ve _______ _ 

:Re801u't10n No. _____ _ 

" 

I '~ • ' 
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• 

HOTEL NETWORKS 
P. O. :Sox 237 Original CAL. P. tJ. c .. SHEET NO. __ 2_S ___ _ 

Dana Poin'C. CA 
92629 CANCEUNC, _____ CAL. p. tJ. C. SHEET NO. _____ _ 

12kSCRIPIIQN OF SERVICE (Con'C' d) 

kUS'COroer Dialed kalling/Credit Card 

applies in lieu of Operator Station charges and in 
addi'Cion 'Co the Measured Usage Charge for calls 
billed 'Co a calling card or credi1: card where 'Che 
End User dials all of 'Che digi'Cs required to rou'Ce 
and bill the call • 

Adv1ce Letter No. -----
Decie10n No. ______ _ 

ISSUED BY 

Cindy Semlak 

PRESIDENT 

Date P'11ed ______ _ 

Effective _______ _ 

Relolu'tion No. _____ _ 
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A.90-06-041 APPENDIX A 

BOTEL NETWORKS 
P.O. Box 237 
Da.na Poin-cp CA 

Original CAL. P. '0. c. SBEE'I' NO. 26 ------
~ 92629 CANCEUNG, _____ CAL p. tJ. C. SHEET NO. _____ _ 

• 

RUlE No. 3 - APPLICATION rOR SERVICE 

Service is provided by Hotel Net'tJOrks solely through 
subscribers, so there are no applications for service 
available to users • 

• ~----------------------------~ 
Advice Le'tur No. ____ _ 

Decision No. ______ _ 

ISSUED 'BY 

Cindy S.mlak 

PRESIDENT 

Dau liled ______ _ 

Effoctive _______ _ 

Resolution No. ------

, 
I.. ' •• 



A.90-06-041 APPENDIX A 
HOTEL NETWORKS 
P. O. Box 237 
Dana Point. CA 

Original CAL. p~ '0. c.. SB!ET NO. 27 ------
~ 92629 CANCEUNG, _____ CAL. P. '0. C. SHEET NO. _____ _ 

~ 

~ 

RUlE No. 4 - CONTRACTS 

I4.mi;tp;tioM 

Service is offered subject to the availability of 
the necessary facilities or equipment and subject 
to the provisions of this tariff. 

The company reserves the right to discontinue 
service when necessitated by conditions beyond its 
control. or when the Cus'tomer is using. the service 
in violation of the provisions of this tariff, or 
in violation of the law. 

Carrier's service may not be used for any unlawful 
purpose. 

Intrasta'te Directory Assistance is not included in 
the Company·s service offering. 

Ho'tel Networks does not hold out, offer or provide 
intraLATA calls, which are to be completed through 
the facilities of the Local Exchange Carrier. 

Ac1v1ce Letter No. ____ _ 

Dec1a10n No. ______ _ 

ISSUED BY 

Cindy Semlak 

PRESIDENT 

Date Filed _______ _ 

Effect1ve _______ _ 

'Re.oluUon No. _____ _ 
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• 

• 

• 

HOTEL NETWORKS 
P. O. Box 237 Original CAL. P. 'O .. C. S:a:EE'l' NO .. __ 2_S ___ _ 
Dana Poin:t, CA 

92629 CANCELIN~ _____ CIJ- P. 'Or Cr SEEET NO. _____ _ 

CONIBACIS (Cont'd) 

lIse of Service 

Service may not be accessed by Cus'tomer wi'thou't an 
approved agreement between Hotel Networks and the 
Customer. 

Cus'tomer agrees 'to rou'te and deliver 'to· Hotel 
Networks all dial "0+" intrastate interLATA 
telephone traffic from the loca'tion(s)/facilities 
covered under Customer's approved ag,reemen't with 
Hotel Ne'tworks except where End Users designa'te 
alterna'te carriers by dialing carrier access codes 
or otherwise request such access. 

Cus'tomer agrees to cooperate wi'th Hotel Networks 
in implementing End User notice and posting 
programs as may be reasonably adopted by Hotel 
Networks, including pos.ting in plain view at each 
terminal equipment location permanent Signing that 
identifies the provider of operator services as 
Hotel Networks, and that calls will be billed at 
applicable Botel Networks rates. Customer shall 
provide such additional notice to End Users as may 
be prescribed by regulatory authorities. 

intraLATA calls and intratATA operator assis'ted 
calls are to be completed through the facilities 
of the local exchange carrier. Hotel Networks 
sh.all (for all of i'ts service cl~s.sifica'tions) 
advise all its customers that intraLAIA calls and 
intraLATA operator assisted calls are to be 
completed through the facilities of the local 
exchange carrier, and Hotel Networks will 
reasonably assist all of its subscribers in 
progra.mming equipment and arranging network 
connections to ensure that all such intraLATA 
calls are so provided • 

Adv:tce tetter No. ____ _ ISSUED BY 

Cindy S.mlak 

PRESIDENT 

Date P1led_' ______ _ 

Dec.1e:1.ou No. ------- Effect1ve _______ _ 

Re.olution No. ------
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BOTEL NETWORKS 
P. o. :SOX 237 
Dana Poin't, CA 

Original CAt.. P. tr. c. SBEET NO. 29 ------
~ 92629 CANCELINC, _____ CAt.. p. O. C. SKEET NO. _____ _ 

~ 

~ 

CONT~ (Con't' do) 

Cus;omeI In;ereonnec;ion 

Services furnished by Ho'te1 Ne'tworks may be 
interconnected only after Cus'tomer has executed a 
service agreement, and sU£ficien't ne'twork 
interface capability has been established. 

The Customer is responsible for satisfying all 
necessary legal and regulatory criteria prior to 
interconnecting the customer-provided terminal 
equipment or switching systems 'With Hotel Networks 
facilities or services. Customer shall secure all 
necessary cer1:ifica1:es, licenses, permi1:s ~nd 
o1:her necessary arrangements. 

Th~ Customer s~ll Qnsure t~t the customer
provided equipmen't is properly interfaced 'With 
Hotel Networks facilities and services, 1:ha1: the 
signals emitted in'to 'the network are of proper 
mode, band wid1:~ power and signal level for the 
intended use of 'the Customer and in compliance 
wi'th the criteria set forth in this tariff, and 
that the signals do not damage eqUipment, injure 
personnel, or degrade service to other customers. 

Cus'tomer provided 'terminal equipmen't or s'Wi'tching 
f~cili1:ies~ such as PBX equipmen1:~ used to access 
Botel Networks service, shall be furnished and 
maintained by Cus'tomer at Cus'tomer's expense, 
excep't as o'ther'Wise agreed in wri'ting. The 
Customer is responsible for all costs a't his or 
her premises, including personnel, wiring, 
e1ec'trica1 power, and the like, incurred in 'the 
use of Bo'tel Networks service. 

Advice Le1:1:er NQ. ----- ISSUED BY 

Cindy S.mlak 

PRESIDENT 

Da,1:. 111ed, _______ _ 

Effec1:ive _______ _ 

]teaQlu.t1Qu No. ------
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Original CAl. P. '0. c. SHEET NO. __ 3_0 ___ _ HOTEL NETWORKS 
P. O. Box 237 
Dana Poin't, CA 

~ 92629 
CANCELINC, _____ CAl.. P. '0. C. SHEET NO. _____ _ 

~ 

~ 

RULE No. 5 - SlECIAL INFQRMAIIQN REQUIRED ON rOFJ:§ 

Adv:tce Letter No. ____ _ 

Deci.:!.ou No. ______ _ 

(None in effec't) 

ISSUED BY 

C:l.ndy Semlak 

PRESIDEN'I' 

Date Piled· _______ _ 

Effect:l.ve. _______ _ 

Re.olut:!.ou Noo _____ _ 

\ 



A.90-06-041 APPENDIX A 
HOTEL NETWORKS 
P. O. Box 237 
Dana Poin~, CA 

Original CAL. P-. lJ. C. SKEET NO. __ 3_1 ___ _ 

~ 92629 CANCEUNG _____ C'AL. P .. U. C. SBEn NO. _____ _ 

• 

RULE 6 - ESTABLISHMENT AND RE-ESTABLISHMENT OF CREPIT 

Hotel Networks reserves the right to refuse 
service to End Users due to insufficient billing 
information, invalid telephone numbers, credit 
card, or calling card numbers, and/or refusal of 
the called party to accept billing. 

In the event t~t End User's requested billing 
method cannot be honored by Hotel Networks for 
reasons of lack of validation, billed party 
refusal to accept charges, toll billing exception, 
or unavailabili~y of an au~horized billing 
arrangemen~, End User may be required to select an 
al~ernate payment before ~he call is completed by 
Hotel Networks • 

• ~----------------------~ 
Ad~ee Let:t:er No. -----
Dee1.1on No. ______ _ 

ISSUED B·Y 

Cindy Semlak 

PRESIDENT 

Date Pi1ed _______ _ 

Effective. _______ _ 

:a..olution No. ------
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I 
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HOTEL NETWORKS 
P. O. Box 2:>7 
Dana. Poin't, CA 

OriginAl CAL. P.U. c. SKEET NO. __ 3_2 ___ _ 

CANCELING CAL. P. U •. C. SBEET NO. _____ _ 
~ 92629 

• 

RULE 7 - PEPOSITS 

Hotel Networks does not collect deposits from 
Customers nor are any recurring charges billed in 
advance. 

Hotel Networks will pay Customer a commission on 
the gross revenue, less applicable taxes, 
collected by Hotel Networks on authori:ed calls 
completed by Bot.el Net.works from customer 
locations a'C percen'Cages specified by agreemen't. 

Payments will be made to Customer on a mont.hly 
cycle basis. 

Under cer'Cain si'Cuations, at the opt.ion of Hot.el 
Ne'Cworks, certain equipment or facilities which 
are actually the obligation of the Customer may be 
ordered and billed to Hotel Networks. In these 
instances, the cost.s incurred by Hotel net.works on 
behalf of the Cus'Comer will be charged to the 
Cus'Comer and deducted from the commission 
otherwise due the Cust.omer. Should a net. amount 
be due Hotel Networks, an invoice will be rendered 
'Co the Customer which is due upon receip'C • 

• ~--------------------------------------~ 
ISSUE!) BY 

Cindy Semlak 

PRESIDENT 

Date Piled. _______ _ 
Aa~ee Le~~er No. -----
Deei.ion No. ______ _ E££ective _______ _ 

Re.ol\l~ion No. _____ _ 

, 
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HOTEL NETWORKS 
P. o. :Sox 237 

APPENDIX A 

OrigiNll CIJ- P. 'D. C. SHEET NO. __ 3_l ___ _ 

Poin't, CA 
92629 CAliCELING CAl. P. U. C.. SHEET NO. _____ _ 

EYLE 8 - NOTICES 
, 

My notice from any user or subscriber may be 
given 'to Hotel Networks orally to Hotel Networks 
at Hotel Networks business office or by written 
notice mailed to Eotel Networks business office. 

Ad~ce Letter No .. ____ _ 

Deci.ion No. ______ _ 

ISSUED BY 

Cincy Semlak 

PRESIDEN'l' 

Date Fi1ec _______ _ 

Effac'I::1ve, _______ _ 

1le801ut1on No. _____ _ 



A.90-06-041 APPENDIX A 
HOTEL NETWORKS 
P. O. Box 237 
Dana. POin't, CA 

Original CAL. P. u.e. SKEET NO. __ 3_4 ___ _ 

~ 92629 CANCELING~ ____ CAL. P. '0. c. SEEE! NO. _____ _ 

~ 

• 

Charges to the End User are billed arrears and 
will appear in the End User's local telephone 
co~pany bill or credit card invoice, or are billed 
direc'tly by Ho'tel Networks, as direc'ted by the End 
User or billed party. 

Ho'tel Networks agreements for billing and 
collec'tions entered in'to 'W'ith its billing. agents, 
i.e., local exchange companies and credit card 
co~panies, do not modify the preexis'ting terms and 
conditions for service and extension of credi't as 
established between End User and the applicable 
billing enti'ty. Billing en'ti'ty terms and 
condi'tions for finance charges on outstanding 
balances, late payment, dispute resolution and 
'tercina'tion govern-. Hotel Networks ag.reeoents 
wi'th i'ts billing agen'ts permit the billing agent 
'to make imcediate adjustoen'ts to charg.es assessed 
by Hotel Ne'tworks up 'to specified dollar amounts, 
and Hotel Networks dispute resolu'tion 
representatives are available to resolve billing 
dispu'tes of all amounts, and to cause adjustmer .. ts 
to issue direc'tly or through the applicable 
billing. agent. 

An End User may notify the Company of a dispute 
relating to ra'tes and charges or service rendered, 
by telephone, mail or in perso~ The Company will 
refer the mat'ter 'to an employee assigned 'to 
inves'tiga'te billing complaints, and such employee 
will inves'tigate and make a substantial effort 'to 
set'tle 'the matter to the satisfaction of the End 
User or complainan't. Where requested, the Co·mpany 
~ll provide a detailed revie~ of its findings. 
Billing dispu'tes tb.at cannot be resolved to the 
sa'tisfaction of the End User upon ini'tial contact 
will be referred to the Company's billing inquiry 
manager. If the dispute remains unresolved,. the 
End User will be informed 'that he or she may 
appeal to the California Public U'tilities 
Commission.. 

The End User will be billed for and is liable for 
payment of all applicable federal, state and local 
taxes and surcharges and other Commission approved 
surcharges, and such applicable taxes and 
surchar es will be itemized on End User bills. 

Ad\dce Letter No. -----
Deciaion No. _______ _ 

ISSUED BY 

Cindy Semlak 

PRESIDEN! 

Date lileci _______ _ 

Effective -----------
'Re8olution No. ------

, 
t 

f' 
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HOTEL NETWORKS 

APPENDIX A 

. P •. O. :Sox 237 
Da.na Poin't, CA 

92629 

Original CAL P. '0. C. SREE'r NOo __ 3_5_' ___ _ 

CANCELING CAL P. '0. C. SHEET NO. _____ _ 

I • I , 
I • 

I 

RULE No. 10 - DISPUTED BILLS 

In the ev~nt that there is still a disagreement 
about the disputed amount after the investigation 
and review by Botel Networks, the customer may 
appeal to the C.P.U.C. for their investigation and 
decision. 

The Addresses of the C.P.U.C. are: 

California Public Utilities Commission 
505 Van Ness Avenue 
San FranciSCO, CA 94102 

or 

California Public Utilities Commission 
107 S. Broadway, Room 5109 
Los Angeles, CA 90012 

Data Filed, _______ _ 

Dec:!.e:!.on No. ______ _ 

ISSUED BY 

Cindy Semlak 

PRESIDEN'! 

Effac'tive _______ _ 

Resolution No. ------

.~I.' 

r 
I • 
r. . 
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Original CAL P. 'D .. C. SREE'l' NO. 36 ------
BOTEL NErWO?J::s 
P. O. Box 2;)7 
Dana Point, CA 

• 92629 CANCEUNG CAL P .. 'D.c. SBEEl' NO .. _____ _ 

• 

• 

tnE No. 11 - DISCONTINUANCE ANtt RESTORATION OF SERVICE 

Botel Networks maYt upon reasonable notice, gain 
access to the locatio~ facilities or terminal 
equiptlen-: of Customer, on a direct or remote baSiS, to' 
=ke such tes'ts, inspections and adjustmen'ts 'to assure 
tr~~ all requirements of this tariff are being met. 
Hotel Networks may interrupt the service necessary 
withou't penalty to itself because of Customer's 
departure froc any of these requirements. 

Capcellat19n of SerVice 

Csncel1ati~n bv Cust9me~ 

The CustoI:ler x::.ay cancel service for cause, by 
gi "''"ing notice 'to Hotel Networks not less than 
thirty (;)0) days prior to the day cancellation is 
r~quired. If the Customer orders service which 
requires special construction or special 
facilities dedicated to the Customer's use, the 
cost for which Hotel Networks is liable, and 
Cus~omer cancels before service begins, a charge 
"t..'ill be made to the Customer for the 
nonrecoverable portions of the expenditures or 
liabilities incurred expressly on behalf of the 
Custocer by Hotel Networks.. If the Customer 
orders service which requires special construction 
or special facilities dedicated to the Customer's 
use, the cost for which Hotel Networks is liable, 
and then the Customer cancels the service prior to 
the expiration of 'the contract period, a prorated 
charge may be made to the Customer for the 
nonrecoverable portions of the expenditures of 
liabilities incurred expressly on behalf of the 
Custocer by Hotel Networks • 

Adv1ce Letter No. ----- ISSTJE!) BY 

C:l.ndy SetDlak 

PRESIDEN'I 

Dau F:l.lad. _______ _ 

Dec1d.ou No .. -------
Effect1ve, _______ _ 

h.olut:l.on No. _____ _ 
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HOTEL NETWORKS ' 
P. O. Box 237 
Dana POin't, CA 

Original CAL. P .. 'D. C. SEET NO. 37 ------
~ 92629 CANCELING CAt. P. tr. C. SKEET NO. _____ _ 

~ 

~ 

m:SCONIINU~CE bND RESTORATION OF SE'RVlCE (Cont' d) 

~g11i~n by Bot~l Net~tks 

~athout incurring liability, Botel Networks may 
cancel an application for service or discontinue 
service to the Customer by seven (7) day wori tten 
notice prior to cancellation: (a) for non-payment 
of any sum due Hotel Networks for more 'than 'thirty 
(30) days af'ter Hotel Networks issues the bill for 
the amount due; (b) for violation of any of the 
provisions governing the furnishing of service 
under this tariff or the service contract; (c) 
for any violation of any la~, rule, regulation, or 
policy of any government aU'thority having 
jurisdiction over service; or (d) by reason of 
any order or decision of a court or other 
government authority having jurisdiction which 
prohibits Botel Networks from furnishing service. 

AdVice Lett.r No. ____ _ 

Dec1_1oX1 No. ______ _ 

ISSTJEI) BY 

Cindy Semlak 

PltESIDEN! 

Date Filed --------
Effect:l.ve, _______ _ 

Re.olu't:l.on No. ------
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HOTEL NETWORKS 
P. O. Box 237 
Dana Point, CA 4It 92629 

OriginAl CAL. 1'. '0. C. SBEET NO. __ 38 ___ _ 

• 

CANCEUNC CAL. P. '0. C. SBEET NO. _____ _ 

RULE No. 12 - OPIIONAl.,MTES AND INIOBMATION 
TO .IE j>ROVI PEP THE FUElI C 

In the even't of the adoption by Hotel Ne'tworks of 
ne~ ra'tes or ser~~ces, 'this 'tariff will be amended 
and 'the amendments will be made available for 
public inspection.. 

A copy of this tariff and advice letters will be 
available for public inspec'tion 3't Hotel Networks 
b\lSiness during regular business hours. 

A copy of this tariff and advice letters will be 
available for public inspection at the office of 
'the California Public Utili'ties Commission, 505 
Van Ness Avenue, San Francisco, CA 94l02 .. 

• ~------------------------~ 
Mv1ce Letter No. ____ _ 

Decillion No. ______ _ 

ISSTJEl) BY 

C:i.'ndy Se=lak 

I'RESIDEN'I' 

Date 111eo ______ _ 

Effective --------
Rllllolutioll No. _____ _ 
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HOTEL NETWORKS 
P.O. :Sox 237 
Dana Poiu't, CA 

Original CAL. P. U. C. SSEE! NO. __ 3_9 ___ _ 

CANCEt.ING, _____ CAL. P.o. C. SHEET NO. _____ _ 92629 

mE NQ . .-l3 - TEMPORARY SERy;tCE, 

(None in effect) 

RULE NO. 14- CONIlNUIIX OF SERVICE 

(None in effect) 

RULLNO. IS - EXTENSIONS 

(None in effec't) 

EPLE NO. 16 - SERVICE CONNECTIONS AND fACILITIES 
ON CUSIQME~ PRE!;:lISES 

(None in effect) 

RULE NO. 17 - MEASUBEMElIT OF SERVlCE 

(None in effect) 

RUL& NO. LS - METER TESTS AND ADJUSTME~7 or 
BILLS rQR MEIER ERRQR 

(None in effect) 

ERLE NO. 19 - SUPPLY 10 SEPAMTE PREMISES AND RESALE 

(None in effect) 

Advice Lett.er Noo ____ _ 

Dec1e:1.on No. _____ _ 

ISSUED BY 

C1ndy Semlak 

PPJ:SIDEN'I' 

Date F:1.lec! ______ _ 

Effect1ve, ______ _ 

Re8olut:1.on No. _____ _ 
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01:"1 &1 nal CAL. P. U. C. SHEET NO. 40 

A.90-06-041 
HOTEL NETWORKS 
P.-o. :Sox 237 
Dana Poin-c, CA ------

92629 CANCELING CAL. P. U. C. SHEET NO. 

Account Number 

Statement Date 

SAMPLE FORM 

714 496-5006 819 S 3 

JOln 5.1990 

------

PACI:=IC~BELL. 
A ~cl1lc i'elesis c.:.mPilnv 

6 

J;v7E5REJEL.;;;;....~". __ _ , 
Q~estions IFor billinq guestions COllll No Charge 8" -3220 

Monthly 
Charg<::;. 

and 
Cr~clits 

':ot~l 

It~ Date Time Min )( P13ee and N~~ber Called 

, Nov29 109? 2 SD HU~7I!NBCH CA - 843 2092 Coll 
~ Soc Rate Key on Rever:;e 

Call Subtotal 

Itm 

.OS 9111 .0' 
}~onthly Charges and Credits Subtotal 

INTECRE':EL Current Ch3rg~~ 

1.51 

$' .s·, 
Charge 

~'.S7 

ACne. Le'e'e.r No. ISSUED BY Dau Piled ----- --------. 
Ef£ee'e:!.ve ---------Deeia:!.ou No. ------- Cindy Semlak 

PRESIDENT Reaolu'eion No. ------(END OF APPENDIX A) 
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TO: ALL INTEREXCHANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code grants authority to the 
California Public Utilities Commission to require all public 
utilities doing business in California to file reports as specified 
by the Commission on the utilities' California operations. 

A specific annual report form has not yet been prescribed for the 
California interexchange telephone utilities. However, you are 
hereby directed to submit an original and two copies of the 
information requested in Attachment A no later than March 3·1st of 
the year following the calendar year for which the annual report is 
submitted. 

Address your report to: 

California Public Utilities Commission 
Auditing and Compliance Branch, Room 3251 
505 Van Ness Avenue 
San Francisco, CA 94102-3298 

Failure to file this information on time may result in a penalty as 
provided for in $$ 2107 and 2108 of the Public Utilities Code. 

If you have any question concerning this matter, please call 
(415) 557-2484 • 
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Information Requested of California Interexchanqe Telephone 
Utilities. 

To be filed with the California Public Utilities Commission, 
50S Van Ness Avenue, Room 3251, San Francisco, CA 94102-3298, no 
later than March 31st of the year following the calendar year for 
which the annual report is submitted. 

1. Exact legal name and U # of reporting utility. 

2. Address. 

3. Name, title, ",ddress, and telephone number of the 
person to be contacted concerning the reported 
information. 

4. Name and title of the officer having custody of 
the general books of account and the address of 
the office where such books are kept. 

S. Type of organization (e.g., corporation, 
partnership, sole proprietorship, etc.). 

If incorporated, specify: 

a. Date of filing articles of incorporation with 
the Secretary of State. 

b. State in which incorporated. 

6. Commission decision number 9ranting operating 
authority and the date of that decision. 

7. Date operations were begun. 

8. Description of other business activities in which 
the utility is engaged. 

9. A list of all affiliated companies and their 
relationship to the utility. State if affiliate 
is a: 
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a. Requlated public utility. 

b. Publicly held corporation. 

10. Balance sheet as of December 31st of the year for 
which information is submitted. 

11. Income statement for California operations for 
the calendar year for which information is 
submitted. 

(END OF 'APPENDIX B) 


