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This,' deeision authorizes uniform' revisions' to loca'l:,,' ,,' 
exchange company" (LEC) 'tariff: rules ,governing applications for "/", 

telephone service" and establishment of' credit, ,and : directs the' LECs': 
to file advice lettersetfecting: these' revisions within.:30~'elays.:,,"':: 
after the effective elate of this oreler,' to beeome effecti ve-: ten::-" : 
(10) days after' filing. ,., . , '" , " -,'~',' 

The authorized tariff, revi's-ions",includincrthe:::' followingc " 
sentence, will be inserted in the Rule No.'3r : reV'ision;i"as:':set·'·forth:: 
in Appendix A to this order: .. ,. ". ·.}:~:I . ,'> .. 

Prior to the request for ,ielentification ,', , 
information, the utility will ,inform each "", ",':, 
applicant that (1) provision' of their Soeial 
Security number (SSN) is, 'strictly voluntary; 
(2) if another acceptable item of 
ielentification is provided, their application 
cannot be denied because they choose ,not to 
provide their SSN; and (3) no recordwill'bc 
made of their choice not to provide their SSN. 

These uniform revisions to theLECs' tariffs ar~ the 
result of trials and workshops conducted bY'the Centralized. C~~dlt' 
Check System Industry Committee (CCcs'coxnmittee) 'pllr~uan:t to'6~cier . 
Instituting Investigation C1., 86-08-008 issueaAugust 6, l~S~,-ana, 
subsequent orders~ Each of the LECshas 'specified in 'its comments ., 
on the' CCCS' Committee's FinaJ:":Report'how it intends to'impleme~t'" -,,' 
the authorized tariff criteria. prior:to:makin9any"ehange~;iI'l1ts,:~' ,: 
implementation of 'the tariffruies authorized herein, the' LEcmuS't"-
report in writing to the COmlnissionAdvisory'and'compl:i:~nc'e" , ' 
Division (CACO) Telecommunications': Branch'Chief • ,- ,,,, ::,~ 

In the order instituting" this investigation,' wenamed"all'" 
telephoneeorporations as respondents. However~ based on the' 
reponses'to its initial contaetwith'therespondents;"the' CCCS' 
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committee determined that only LECs .,"snouJ.d participate in the 
subsequent deposit tariff trial. Since a standard deposit rule for 
nondominant interexchange'-:_,earriers. __ :(1ECs}: has:: been promulga.ted in 
Decision (D.) 90-08-032, and is subject to further review in 
R. 85-08-042, there is no need. to' explore this matter,' further for 
lECs. We have eonsideredourrequ:la-tory- program for_ cel~lular- -~:~ :" 
telephone carriers in depth over the' ,past, year", wi thout~ 'adopting·· a': 
standard deposit rule for that industry~'-:' Therefore, ' we· see' ,no. . -
compelling need to. do. ' so-herein. We-are eurrently:considering our' 
regulation of radiotelephone utilities (RTUs)· in' R.S8'-0,2-01S; and" ' 
will defer, to,_ that proceeding __ to consider, and establ:ish',a:ny deposit 
rules which may be-appropriate for that:ind.ustry~, " 

We commend the members of the CCCS Com:mittee for:the'ir' , : 
work in carrying out the ,,' CCCS ,Committee's charter in this'~ 
investigation. The objectives_ ,of thisinve'stigatio1ih~:ve" been met. 

, .' ,.'.', •• ' , """ • • '. .1 

~eeordingly, this o.eeision -also -eloses/ the investigat'ionr~:: 
'. . (,-

'. I, • 

• : •. ,.-" ' •• 1, 

II~ Background -aDd Proc;edural' His;toa ' ~,'" ,':',' 

On August 6-, 1986,. the, Commission instituted., 1 .. 8.6-08'-008 ... , ~,' . .~,' '. .',. . 

into the rules anel practices of all, telephone corporations in 
, , >.',' , •• ..., '., .,1' .. ,,, .,.... "' 

California for the establisblUent- of credit and. d.eposits for.-,. 
• ." '" ,.. ";', '.. -.'~ • • ... " •• , " '. < , '" 

("', 

residence service. The genesis . of_ this investigation .was~. _ .. ': 
, '" '.."' ., .... ,', . ;,- ." 

D.8S-03~017, in which the Commission cOllcluo.cd thattclephone, 
r ,.. c '.'. _,. .' 

utilities should eventually havc, uniform or, identical ,tariff. ,rules " 
• . ;' '. •• I.' J._ ..... ' . ..<'_. _"J .... • I, .. 

for establishing ,crec:1it anc:1, requiring deposits, ,and..that .. an,. '. ,., .... ,:. 
,,' '!'" ,.,' " • , •. ., ,,- •. ,' ... .... . 

investigation should be opened, to. eonsic:1er the nature of such, ," __ ', 
• • .~. _ .' .j. -' ',,' ,J • . ' .. ' "- ".... ," • '. • ',1 "'. 

rules. The Commission instrueteo. .. ,the CCCS Committee" (formed 
. , , " ~ ,-..... . 

pursuant to D.85-03-017) to conduct workshops and trials "o,f various 
• • ' , . ' • ,,", ".". • -, T 

proposals during a two-ye~r (later ,e~ended_tot~r.~e7"yea;).: CCCS 
Conunittee trial period and to file.pel:'iodic t:epo~~. wi,t.b:,1;he. 
Commission on, the _progx:css of., such, workshops and ,trials.. .':the CCCS, 

, •• ',~, • , •• .~. • " ".. "r _, .' 

committee members ineluded the seven largest LECs: Citizens 

- 3--: -



I.86-0S-008 ALJ/GAA/p.c 

Utilities. Company'> of'~ CaliforniaY,(Citizens.) ,:" CP Nationa'l:., ,r-Contel:,,·o-f.<· 
California,,··Inc.~·:, (Contel) ,,' GTE 'Ca,l'ifornia-rlnc.;:,,(GTEC).,,:paci::f.':i:c:', ":.; 
Bell, Roseville Telephone Company;' (Roseville) , ··and ,Sierra:~ Tel:ephone·j 

Company' (Sierra) ';,. A Commission.. representative' also:,serves'- on the',:::.;; 
committee';' ," , .• ;:'f 

A. ~ts in theJ.86-08-0Q§; 
As,: detailed in the "First Report-of the'CCCS.':'Industry 

CCCS Committee" filed with the Commission on Fel:>ruarY.;&~'::J::9'87,,.,···the. '. 
CCCS Committee canvassed the respondent telephone' corporations 
regarding filed tariffs pertaining to establishment of:·:- credit: and: -
deposit requirements for residential service, or" for·~·those'~,···" 

companies without such filed tariffs, policies. reg'ardingcred.it and:­
deposits for residential customers~ The'.CCCSCo:mmittee found'that·" 
LECs were responsive and.' . supportive of the :actions-, being ... taken .. to, 
address resid.ence credit and deposit issues as' directed':': by the 
investigation. . .. ,. 

However, the ccCSCommittee found· that the respondent 
IECs, cellular telephone carriers',an'd~ RTt1s were' 'nonsupportive and 
contend.ed that'they had been improperly: included in the .. 
investigation. Seyeral·.motionswerefil'ed ~:>n.: behaif' of cellular 
and R'l'U carriers for dismissal, as-', respondents by the· Commission on 
September 26, 1986, and. November 13, 1986. Noaction'on these 
motions was· taken. In its Final ,Report 'dated July:'3, 1990: ·(FR).,. , 

the cccs committee stated it supports these motions:' for·d'ismissal,· 
and cited. I.S6-0S-00S as support: . 

"The co:mmission concluded that' th'e best:: approach 
for considering the overal,l. question of· uniform 
tariff rules for establishing" credit.and ., 
requiring deposits is to open a new" . 
investigation with· all exChange utilities as 
respondents." (FR p. 2,' emphasis added.) . 

The CCCS Committee also stated, that, .b~sed on the 
responses received from its initial contact with~·the respondent 
utilities, it " ••• decided ,to proceed,exclusiv:ely with the local . .., . \, 
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exchange, companies. H eY.R p.;" 5·.) '·.Accord'inqly,. on;: MarchJ:;2'4 ,,: 198:7;:~ :,',,' 
the CCCS committee convened ameetinq :of", all the:;LECs~;::"'from,:,which, a::' 
consensus' emerged that, identical,' rules:;'for the-;estal::>lishment,;-of, ;,~ ",: 
credit and deposits for all: may not-: be- feasible,.'.and :that:,a~ two-- :''':'' 
tier uniform tariff may be more applicable. A trial of such"a-:two-': 
tier tariff waz planned, with the seven·· CCCS , Commi ttee'~members" ' 
joined by Kerman Telephone"Company (Kerman), as:participants. 
B. The' !Qe.posit Trial' • " ' :. ::, . 

On June 17, .1988, the' commission issued·'Reso'lution.:·, ", 
'1'-12.092, authorizing the eightparticipatinq utilities' to'~ adopt '; 
provisional tariffs to conduct a trial" of··twodifferent.'. tariffs'for,' 
the. esta.blishment of credit , effective' on' July 1,' 1988-;' through:, " 
Oeceltlber 3,1, 1989. The :'."Deposit Trial", was configured as:,follows::' 
Trial Group 1: .GTEC, Pacif,ic Bell" and"S;ierra. ' ',",": ' 

A customer will not be required to, pay, a deposit-to 
established credit provided that the customer: 

A. Oocs not have ,an unpaid ,final'rosidenco, 
telephone bill that is delinquent;; and 
'. , .. ' '.' -." 

B. Has, not had prior or" concurrent,. residence, , 
telephone service temporarily, or ," 
permanently disconnected' 'for nonpayment or' 
abandonment durinq the last 12 lnonth$ of ' 
service. 

, \ ~ . 

Trial Group 2: . CP National/Tuolumne Telephone (CP. National)". 
Kerman,: Roseville, and Sierra.. '. '.~". :, . ~" ,.l 

I.. CUstomer qualifies under:one of each··in,,· . 
Categories A and B: 
" ."' ' ..... ~.: '.:, ,'" I ,,\,.'~: ':"I.'~ "'" ,'''' ... , ""'_:,~~:, ,-,\" r~",,~, 

1) .. Has cUrrent' residentialteleplione' .:~. ': ,':'::~~. 
service, "' ,. ," ~,,' 

, ,:' ~) -
" . , ' I " ....., • " 'r , ("~' ,,"., ... +- •• ",: ~.' ", 1 'r :. 

2) ,'Had l?revious' ,residential:, telephox:e,,",·, ,-, ,':.' 
set"V'lce " .", ' . , '.. . 

3) Owns the" premise whereservice':':is::'to be'," 
connected,,~' ' , ,.' ... ', .:",". : ... :",':: ::';,:::<::'-:':-:,,:": 

, I' i ;, .:. ,;' ,~.;, :;- " i 
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B. 1) 
.. 

2) 

• 3) . 

4) 

'S) 
, , 

OR" 

Providcc 'Cal·i,tornia·' Or'i ver ~$: ,:t1cens'. 
number" '" .. ,: ;},: ' '. . '".,':~ ::" 

.' ~. 

.' . 

Provides California Identification card 
number-,' " " . ", ," ." 

" ", •. , I.: 
. ,,' \ . /' • '.. , -. j .1.' ,-

Provides: Immiqration>anCl Naturalization 
Service number "" . , .....: 

Provides valid '(j'';'S';','Passport <number -: .. ,,:':' "I ',: 

p;:.ovid~s· identi'fi~'at1o~' ~:~~ept~bl~" to'" " 
the'utility' ' c;:~;:," , .- '. - , I ,><" 

-.'" ., ." ,.,' ,-
I,. ,._« .. '. "" 

• ,..' • • ... ," , , " c ,~ 

.' ..... 1 ' •• ' ........ '" 

, II. CUstomer" provides. a satis.factory guarantor., .,.,..', ',.::,"':::, 
• \ ,. .". I .. ', '\ .' 

. OR:' ~. ,. .,' , '-. 

" 

III: . CUstomer advances the' pre's'~rib~d ' d~p~~:i t ~'~""" ',:. -.." '. -., 
stated in Rule' No,."'" .:::,.' .:", : .. ,.,~ . ,,",' , .... , ~.\ "':-;'~ 

,C",! ._ 

Sierra particip~tQd'in bOth'trials; approxi~~t~iy '25% of 
its new customers were served 'under:' the"c~nditi'ons' ~:f Tria'l-'Gro~p, i;: 
while 75% of'its new customers were ~~r;.;ec:3. u~der' the conditio~s o'f"" 
Trial GrOUp'2. " ' ",,' ,. : .' 

Control . GrOUp:' . No 'chango from current -ta~itf . pr~ct'i~es ~ , 
Citizens used the "3 of 9" credit screen . 

. '.' 

Contel used the "l of 7", ,cred.it screen. 

, ., 

'l'his "Deposit Trial" was intended to evaluate,' the:" 
effectiveness of d.eposits, testing several variables; and' to ' 
contrast the effects of larqe and small, LECs, "in-person application': 
proceduros vorsus telephone application' prococlures~ and:tho" 
proced.ures of ,the trial tariffs, versus the: existing .. tariffed " ',: 
procedures. In Resolution''l'-12092, the Commission- found that: 

a. Pacific Bell believed that, it may receive· a· ' 
·financial benefit in' performing Trial 1', clue, 
to the expense' savings by not -having an, . , 
establishment-of-ereclit'proeedure. 

, , " 

.... 6--" (. ' ... 
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b. Applicants for· telephone' serv'ice"wi'll be ,­
able to receive service in a more": e:f!icient 
manner. 

. " 

'f • I.,. +J . 9-

c. The Universal Lifeline Telephone-::.Service 
Fund (ULTSF) will benefit because the 

,. request for deposit: compensation- should" be 
recluced.. 

c. Results of the 'Deposit Trial'· , . , 
Resolution '1'-12092 also. directed the CCCS Committee to· 

, .~' • "." I, .,' • " " c' • '.' " . 

file semiannual reports with CACD on the~' effects: of the trial, 

including net bad dobt and. tho oxpanse savings ot olirnina~.~ng the 
establishment-of-credit proced.ure (for Trial 1 Group). The CCCS· 
Committee filed. three reports' containing' net bacl clebt'~ clata' for each 
participating company, as well as reductions in O'LTSF disbursements 
and operating expenses for. Pacific. Bell. The first two reports 

, , '.~. "' , . 

deferred making any findings pending. completion of the trial. The 
third report concluded that " ••• Uncollectibles (net bad debt) were 

. . . I I,"., '." 

on tho riso in Calitornia for almos~ all .•.. (LEC~),Hand, rop~rtod 
Pacific Bell's cumulative reductions attributed to Trial 1 as 

~ .. , .' • .' " . I .' ~ 

$6,044,940 in UL'I'SF disbursements, and $7,865,242 in operating 
'. .... ' .. ~ 

expenses. (February 6, 1990 report at p. 2 andAttachxnen~.l, 
p. 2.) 

',"',\ . .. 
In anticipation of completing the trial period on 

December 31, 1989, Pacific Bell requested' authority to 'extend 
provisional tariff it had established tor the "Deposit ·Trial" 

the 

pending- the Commission's decision in' the. investigation .... (No;other. 
LEC required such authorization,. since Resolution ''1'-12092. did not·· ... ' 
limit the effectiveness of, the. provisional . tariffs and":no ot..'Io);er .LEe·': 
specified an expiration date. in its ·tariff ... ). 'OnDecember 18,.:. 19S'~f:(; 
the commission qranted this 'request, observing that: .' ': ,', 

" & & • one of the primary' intents ·of the Commission . 
in evaluatinquniform· tariffs for ,'deposits was 
to ease the burden on telephone company , 
customers who:move .. amonq the different service 
territories. If the provisional tariff 
e~ires, Pacific Bell must return to its 

- 7 .. -;\ -, 
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, ori<1inal':" practice, of ,requiring:" depoS:its for:',' ",~,:. /, :, ":, 
resJ.dential ser:vice, "on J,anuary 1~ 19,9.0. ,.It, is,,_~ 
likely'that the Commission"sconclusions" in ' '. 
I. 86-08--00S., following", rece'ipt' of the-: , . 
Committee's Final Report, will, require further 
changes~ Therefore, inkeepinq with the 
COmmission's original intent" to minimize: :'" 
customer confusion over deposit, rules" the". CAC)) 
reco~ends that Pacific Bell's request ,to, 
retain the provisional tariff be authorized. 
Further the CACD recommends that the' 
provisional tariff be· left in place pending 
further order ~y the Commission." (Resolution 
T-14030, at p. 2.) 

" .\ 

" 
The CCCS Committee',filed,its. "Final Report,:on Uniform 

J I "." .... 

.. >-, 

Tariff Rules for the Establishment of Cred'it for Residex;>.ce Service 
and Deposits" on .. July 3, J.990, recommending uni~orI!l!'t'ariffs for all 

LECs which enable the LEes to,." ••• identity the applicant{s)with ' 
whom they are doing ~usiness, determine "the exi'stence:of,'previous .:' 
or concurrent delinquencies, and ,qualify applicant (s),-;' for',: telephone 
credit based on an, ,established ,credit criteria. I' ,; (FR'p';,;, 2 ... ) .. ''l'his" ' 
report, was served on the original"service ,list: tor 'I .. SG-08-008/,as:.'· 

well as parties contacted over the course of the investigation.;; 
D. Consu:merworksb~ ,", ",_ ': " -; ,',", " 

Consumer workshops were conducted,"':by'the:CCCS::~Commi ttee-'· ~. 

prio~ to and ,after the performance :o!,the,I'Oeposit~'l'rial"!: ,':July': 2'8 ': 

and 29, J.9S7, in Pasadena and .sanFrane±sco,respectively~I",and :, 
June.lS and 19, '1990,. in 'Mission 'HiJ.ls\'and·'San' ,Francisco,,';,: ,:_~", ,,',~, 

respectively. Conswnor group leaders 'recommonded :by,the':'Commission '; 
staff and the, LECs were invited-to~'aid the' CCCS'Committee,::inc ".r ",'; 

developing reviewing recommendations .. :' .A t, the ' ,,}:>retr.i:al ""'Workshop,,-:',; 
key input items ,reported by the CCCS Committee 'Were:'>:'·,Sllpport!·:tor~>:::,: 
the elimination of"deposits tor ,the, establishment .of::credit';<..' "", '" 
concerns over the types of identif,ication to 'be used' for, customer' .' 
verification: and general issues regarding the criteria to be met 
Qy new applicants to establish initial service. (Specific comments 
were included in the "Second Report of the CCCS Industry Committee" 

- 8 -- ,:' .. 
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filed on August'7,198:7'.} . At the;;"'post-trial:,", workshop,~":(the CCCS 
Committee reviewed its p~oposed~' ,un.ifo~rm.~~ritf f6x::':tb:~:,.:"·,': 

... J. . " , • /" ..... ,~.' ~ ... I· ." • '-' • " • ( ....... •• -" ';I '." 

establishlnent ot credit, and' rcported:~ that: three>kcy" areas of 
general agree:nent arose" from:. the " w~rkSh~p.discus~i·ori: ~.'.~' ':;:~ : 

. ,.' ., " ' .' •. ... ,' _. , ~ '. '.' I •• 

"1. Acknowled91!lent that·: teleph.one utili ties-- ,'''; 
. should utilize. uniform·approaches:: ·tor·'the:·:> 
establishment of ercd'it~ 

"2. Concurrence that telephone utilities have', a 
right to and.,need to 'know with whom' they· .. " 
are do-ing business. ' " 

"'3. General agreement with identification 
concepts and" procedures, out 1 ined;"in (the 

. Final Report).", (FRp,.,20~) .. 
,l': .1 

. ,-. , ' , }, ... 

The Final Report':contains 'a detailed record~'ot;"spec':i.fic-
questions and·' concorns oxpressed· in, tho,', "post-trial ".: workshop;~ " 
E. CoJmnentS'OD,·the Final' Report , ",' ."., ... ,'" ,' ..•. ,:.:' ' .... :;: .. " ... , .. 

::, ,"It:: 
. "",' .. 

"" \'~ .. ' .~ 

. " .... on'october 22,. .1990; the 'assigned' administrativec:law:::·:: .'-
judge, (AIJ) ruled' that all ,LECs::·shall,· and the ,Division of:;·'(~ ',.' .. ,~) e 
Ratepayer Advocatos· (ORA) . and anyotbor;,' interoGtod persons· 'may , :. 
file com:ments'anci reply comments on '. the·CCCS· Committee's::: Final: 
Report and on the uniform tariff recommencied therein~~"> 'Each"LECwas~ 
further clirectecl·.·to.,inclucle in· its comments; its' specific; ... ~: 
operational' intentions ,in' implementing. the' tariff proposed; ·in:the 
Final Report~· if adopted •.. The 'cieadlines. for comments ·and.,·reply . 
comments were .. subsequently. revised. by ,the November'19 ,. 199'O~' ALJ' 

ruling to·, Nov~er 28 and . Decembor: 1 i:; l;9~O r' respectively; "andu.'·-: . ,:~ 
served on the'updateciservice 1·ist:in~·I;:S6-08-008" referencecil'in·:·, ';.:: 
bothAL1.1s.· ruling'S. Timelycomments.:'were received trom' 'all' 'the 
LECs'andfromDRA, in support< ot· the' unitorm:~tari\tt"";rules ::proposed:" 
in tho CccScommittoe'& Final.Report. 'No· obj'octions. to· ,the ~Fin";l' .,-' 
Report.or the :proposed·."tariff : rules. were received.: ,.<,:: .~ )'';C' "C', : .. ":',: 

• • ,I. • 

I .' ~ 

- 9-:!, -
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...... : . .': ·'I./e .. 

IXI ~ -' DiscUssion' " 
~" .' \ 

"",", 

'.' ,,' ., 

A.' The Etfects 'or the Tria.l 'TarittS-" ",,'~ ;';: ' " , 

In opening' thisinvest:ig'ati'on/ we sought' 'to 'e~~lu~t~' the'­
effects of proposed unitorm rules forth~: establisbn;ent"oi 'cr~dit: 
and requirement of deposit torresiden'ceservico,'~o~ard:1:he"" " : 
ultimate 90al of adoptini:suchunifom ru'les.' The cccsco~ittee , 
found that the trial did not pinpoint':or :t~ola:te' as':Lrlgle,: solut;iori 
or procedure' tor a11 the participating' LEcs, and' that: "Net :~dO~bi' 
increased for most ..• regardless of which group the utili~y was" 
assigned." (FR p. 9.) The CCCS Conunitt~e' conclud'ed' th'at'the 
collection' of a deposit alone could not' serve as the 'sirigle " 

• .., ' \. i ,'. ' ... , , _'j "\" • 

solution tor reducing netibad debt. -" ,. '. , 

As the goal of:uniform credit and deposit rul'es'was 'n~t 
to reduce uncollectibles, this' conclusion by i ts'ei f is:: ~~t" ;,< 

significant" However'" a~{ we' indicated' 'in'Rcso·lutfoni-1.2092',: the 
offoct of eliminating deposits on no":' bad dobt is an import~rit' ~~e 
to examine ~, The' Final RePott' s' "Group: R'esui t~" (' FR App~~dix" A)' .: ' 
shows that the -greatest increases' (48% -' 57%)' i~' ~~t }:)~d";debt" ' 

(uncolloctibles) over the trial por:l.od~ occur~od' in' 'I'ria'l Group 1 
(GTEC, Pacific Bell, and Sierra), whiCh did not collect dep~~its to 
establisli'serviee. ' In Trial Group 2 (C? National, Kerman; 
Roseville, and Sierra) ; which did collect deposits:;' the' ohange .in 
net bad dcbtrangod'trom' a 20%' 'decrease 'to a 19!&increase: tor ~il 
but Sierra (also in Trial Group' 1) ; 'forwhich'a t~ial::g~oup-:' <''',:,'" 

speciticnet bad debt rat'e'was not computed. In thc(control ;'Group~ 
C±tizens"net' bad debt dropped ll%~ and'Contel;~~!ncr~i~ed""Z9%~' ' 

With the exceptionot "sierra; theonly"v~riabi~':':eieariy 
d.istinguishing the highest increaseS: :in net b'ad d.ebt· is ~iz~ (LEC~' 

p ". 

with over 200',000 'residence l'ines: Pa'citic Bell, GTEC; and . 
• ' ~ ."., . '.... '. " .", . . , , .' I . • -I .'. ';,': ~ • 

Contol)'. Theso 'three largest'LECs' also share a relatively high 
turnover'rate ' (nUlDl:)ei'ot "newcoruiects 'divided by' th~ ~~~r 'of" ,:' 

- 10 -- ,: ,:, '" 
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re$idence lines), ranging from 40% to 42% over the trial period. 
However, Roseville, for whichne,~"b.ad ~~~. grew only 4% over the 
trial period, also has a 41% turnover rate; Sierra, with a 57% 
increase in net bad debt during ,the _1:rial period, ,baS,a..'i.very -low 7:t- .. 

• • :'. • """.'., I 'h"_, "~..,' -.., '" ,.' •• , ,,'.- " ., " 

turnover.. The three, largestLECs .also have virtually .. , all,· of their 
. ~ . i . • .\ ~ , . ."', \ ~,' ., . I , ... , 

service applications maa.e :by telephone, .. rather ,thanface7to~face.-
.• - .,' • ,'~.~ ' .• >,'~, \ .. "-'~'" -, ,'" <-

However, other LECs with_ the majority of their"applications' taken'--, 
by telephone .had negative or: very 'low~o~ ~"net' b'ad debt (CPj,;, 

" " "., '" T , ' •• " ,., 

National, Roscville, and Citizens)." The. ,percontaqo. of_. OLTSF_· . 
'.' ,. \ .. ' '." ,.' . .... . . , 

. , 

customers is also_ inconclusive, as a f.actox:,." affecting-net .,bad-,deb:t ,~,:: . 
.•• oJ • , .' '. ,~, ' , ".. '" .. • /".' 

rates. 
Although alluded" to, in"the ,Fina~,".Rep~rt: "~~,:'~'~~S .J,:~, .. -, .:_, ~',' 

• • .. ," ' ., , .' ~ ., ~.'" •• ' '> - , • • I • .. " • 

Committee ma,kes no analysis and reaches, no. co:o.~lusi~ns regarding 
.', . .,', "'" ". . 

the savings generated in ULTSF disbursements and" LEC.operational 
.'"- '-" ~ ..... " ... " , . ~.' , ....... ".. . ~ ... ~. 

expenses as a result of Trial .. 1 " (.the._!~no deposit~ ... trial) _' Pacific 
., • • ' • • ~ • ~ ,,' •• • • • • • > 

Bell's cumulative reductions a.ttr,ibuted to Trial 1"are,-.$,o,.044,.940 '--~ 
.' '. • • • ' •• ~ "',." ~ .' L. ., •• '. •• '" • ~ ~ • <, • T 

in UL'I'SF disbursements, and $7,865-,,242 in. operating ,expenses., ','-' 
• ..... " , , .' _I ' " • ~ '" ., r ,~~ • '" . . 

(February 0, 1990, Status Report, at. p. _2-.and,.,Attachment'1,.. p .. 2 .. ) 
'. • ._ • • .1 • ~. '. • • • • ,"'~' ,. 

We note that. in its Final Report on. the., CCCS Trial.dated May. 31". ',' 
1989, the CCcS Committee reported" that total' ~coilectibl~.d~llars . 

, • J i • . \'. • • I , ' • " _ • '. .", _,' I ',.~ • 

for Pacific :sell in 1987 was .. $118, 127,000 (at ,p •. 6)'1~ .basadon·thQ, 
• " . . " I •. \ \ • 'J..! .'" " ," • 

48% increase in' net bad debt from 1987 .. to 1989 .. forpacific .. Bell, ' . 
• • '", I • ", ,,' • '. " " ••• ~ • -.,". , •. '. ,/, 

(reported in the Final Report,. in this investigation),.·the, do,llar 
amount of this increase .is approxinl~tei.y· '$S~, 700 ,:o.O,~,~:" 'i.h.~' ,:_., 
reduction in tTLTSF disburscxnent~. and LEC. ope~ating-.,.,expcnse$,' 

• • I _. ",,' ~ \ •• " ' _. ,,' .•• 

reported t.Jy Pacific, in total. about: $14 .,million,. does l,ittle _to '.' .. 
offset this increase, either .inlite:r:~l ·o;r;. ,~o~c~Pt~al, t~~~. " Th'is .'. 
may explain the dearth of analysis" of these .savi~q~~s:-~effeet~f, 

, ' • . .' .' \, 1./ T' •. ' C ....... . I,,,..., ~ ~ .... ' •• , • '. " 

the "no deposit" tariff Dy. the CCCS, ,Committee. ,.Also,,.. it is 
difficult 'to isolatetbe effect on ,net,b~d 'deb~"d.ire~tlY',·, 

< • • , "j' .#, ,.., '. , ' • ~ 

attri'Dutable. to not taking ~e~~sits, g:~v:en ,?~e_r.,.a.f~e.e1:,in~: ~ .>. _~ , .. :, ., 
variables such .as general,regional,. ... ,and local economic, ,conditions,.. ,p 

'. t '. I , ' '. ' ••• ' '. ,,~, ,J.. ,.. , '. . ,1. • .•• ' i_"", ~'.. ~ • ..J 

anc:l. third party billing by LECs .. _~ Thecomparisonoftbe ,_increase) in " 
"," "' '< . ,'.' .. " "I'~',,!._.! • 'i' .' .· .. "'.'~.lJ. J .,J, ••• _ ..... ,"' " .. ~, • • _""J ... 

- 11·.·- i' -- -



I.S6-0S-00S ALJ/GAA/p.C 

net bad debt .with··the.·redllction ·in:·UL'I'SF.·and::;LEC.operat·ing.Jlexpenses: 
is therefore,.~ likely' to -, ):)e,~, overl'y' neqative ~'<' .:. ",'-,;' ~ . '~I ,~~/. ., ~::~ :::' 'v',~':""~ .~I·:\C~·, 

';More siqni·t'icant"·is the CCcs.· Committee:"'$. observat:ionJ·that·, 
at the midpoint of the- trial" it:- was obviou$~ that "the: ·'no: deposi t"'=<> 

aspect of. Trial 1 was ·not effectively' identit'yinq:hiqh-risk"~' ,: .'," 
accounts..". (PR p. 9'.) . In. 19'89, Pacific Bell~'·· and' G'rEC··: comm:issloned: 
research by the CCCS Committee vendor, Equifax,' into· the- ..... 
correlation between. unpaid, accounts: and the· lack of:'a~valid: SSN:·' 
Of l,.OOO unpaid final accounts with avo,luntarilyprovic1ec1' SSN,' 80%· 

of the customer-provided SSNs were found to be invalid- when" , 
verified. Based upon these findings, Pacific- Be·!land;·.G'I'EC':;' .. 

concluded that" .... a customer who~ gives. a false, name'·' and/or SSN is 
likely. to'skip' on their unpaid bill, thereby contributinq::·to-the:;: 
utilities' Net Bad Debt." (FR p.,:··ll~)· , '. ,' .. 
B. verification' of CUstome~ Identification .... . ..... 

'rho .single most saliQntresult of"tha "DC2posit '!'rial'" is:, 
""," the cccs committee's'discovery of the verification. of customer 

identification as. a critical component in 'the establishment·:·of::·':' 
credit process, which may be, more etfectiveand' 'less obtrusive'in 
managing credit risks than existing credit· rules'~" Implementation·· 

of effective veritication criteria can be. tailored to· the "'. 
operational 'characteristics of· the· LEe: ,:tace-to-face···contact··for .. 
smaller and/or geoqraphically compact ,service·territories,,~or ')' 
telephone contact for large ,.diverse customer bases in·broad·:' 
service .··terri tories, thus' addressing·a. 'maj or, obstacle ·to ;:,achieving' ';. 
uniform tariffed'rules for .the··establisrunent.ofcredit;··and·:·;···· .:.. ".: 
deposits_ '" '. 

'l'hese conclusions led to the adoption by Pacific Bell; .. ;in·::' 
1990, of the "PositiveI ;..0.'" 'procedure towarc1·' more :effec:t:i:vely 
controlling net bad dcbtwhile'. stili·p:r::ocessing.~o~'-·ierVice 

I _ • ,. ' . '... • 

applications expeditiously by telephone •. (Pacific BelJ:~'Processes 
new service applications exclusively by telephOne~'y/"'I'he:'procedure 
more carefully implements tariff requirements for the prOVision of 
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legal I'lame· .. and identification :at. the .time o·f new: se%'\1'ice~··(,:'·.,'.: :."': "," 
application, by cross-referencing' the ·in·for.m.a.tion; provided(;·by: the 
applicant.; .with :.thirdparty,:,SSN: . 'and california. " Drivers License 
computer databases, if applicable ... , If. Pacific" Bell~is;:unable to,', 
verify the name anc:l identification·,-provided· over the phone,.it may·: . 

request the' applicant to visit a public 'offico with\acceptabl~' '>~,' .' 

picture identification for~ verification.. : In the' .. Final.Report·,·· . '.''; 
Pacific Bell reports that Positive I·. 0-.. :) appears. to· be : preventing':: . ',. 
fraud, while' effeetinq the.,processing of new service applications ~ ',:. 
expecli tiously • ~ . .. :.' . .'~;. : ~ : 

c. Proposed Vniform Tariff RUles. . . . .., 
The trial's results. indicating' theneec:l. for verification··-: 

of applicant identification as a prerequisite.to establishment·of:· 
crcdi t also led to the CCCS Commi ttoe' s' proposal, for·. rcvisin9 . the ... 
current LEC tariffs governing "Application forServiceH·(Rule 3} 

and ''Establishment and Reestablishment. of Credit" (Rule' 0). , to· 
provide for uniformity of criteria while permitting f~exibility'of 
implementation. These proposed revisions. arc specified::.in.·. 
Appendix A hereto.. The key change is·that applicants. for:::··service 
would be required to provide. at least ,one item of identi'fication.· 
acceptable to.:the utility in order .. for., the application':for .. service 
to be processed.. The proposed·revision.spocifies- Cali.fomia· . 
Dri veri s·.License nwnber, California' Identification.· .. card .. number,. ... 
SSN, Immigration and Naturalization Service Identification number; 
and United .States Passport nUIOlJer ,as options,. as ,well·.:as'·.granting 
the utility.the discretion to. :accept· ,other"identification" '.,',';" . 
acceptable to it. The proposed revision to Rule 3 also speci-fies~·.'," 
that: 

"The Utility may·.request the~:applicant(s)·_.to··\1 
voluntarily provide ·their .. Social Security.. ,"Y' 

nurnDcr for identi'fication "purposes. Refusal to' ., . 
provide this· will not result in denial of ,'.':' -:,~, 
service." 

"",'1".0< 'r ,_ ... ,}:: ",'1 

- l3 .. - ~~:. ... 
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. 1 .. '.'; Provisi9n' of' the' SSN~ '., .'" ...... "" c. ,of ... l 
,,' .' 

Provision ot· the::SSN-· has been:,·, and:' continues.:~ to-:,be:;~~ one·.\~:, 
of the most: controversial :issues.; associatea~:,with~ .estabJ:i:shlnent';. o·f:· 
utility service: and . cred'it.,f J:nO.85-0~-017, we'placed:"col'1clitions:·:;,,· 

on the CCCS: Comxni ttee to ·ens.ure: that.:leqal' provis::l:ons:restrictin9 
the requirement tor and use ot the' SSNare" met'~We ,note' ',front" the ' 
CCCS Committee's. Final Report that,' there were several· questions in 
tho "post-trial" consumor workshop'regarding th0'intendcd>use ot 
the SSN· pursuant to the proposed uniformtarift rules.-'CFR"" .. 
Appenaix B) " which reflect the. continuing, concern on.: this, .. 
subj ect. 1 The CCCS· Committee's (LEe:. representati ves::'} ,answers· to~, ". 

'. '\ ~: .• l 

",. , '.: . ...; ".':, I.::' '. ,!, :' 
. "." ... ' 

. ... •. '"." ,.~", ",' •. .' .;., J,.,: ~ 

1" SSNS' arc:'protoeted frO;dis'ci~s~rc'~:' c~~n':' fr~nl"gov~~ellt':;':': .l.:' 
agencies, except. where- disclosure is required:~ by law /':.pursuant) to .. : e the "Privacy Act of 1974 (PL 93-579)" as fo~lows,:, ." '. '>'.' ,· ••• .;·.h.··~.;··: 

"oisclosure of Social security Number. 

"Section 7 oot Pub.L. 93-579 provided that: 

"(a) (l) It shall be unlawful for any Federal, 

"(2) 

State or local government agency to 
deny to any inaividual any right, 
~cnefit, or privilege proviclect by law 
because o't such individual's re'tusal 
to disclose his social" security .. ·· . , 
aocount nUln.Oer. . 

The' provisioIlS of.·paragraph (1) of 
this subsection" shall, not apply with 
respect to-.-. " . ' . 
. .. , ..... ' 

" (A) 

" (8) 

any disclosure which is requirea 
by Feaeral . stature" or.:. '.' ., 

, I •••. " 

,the disclosure.of a social 
securi ty ... nwnber to any Federal, 
State,. or local agency 
mc:lintain~n9a system. of records 

(Footnote continues. on next page)·.~ .. ; 
•• ,' t," ,'. 
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these questions affirm that provl.sl.on o!,':,the·"SStr:w:il:l',):>ey-.,voluntary 
and that th~ LEes will not, deny . service to ,: or :.otb.erw'i'se-:: ':',: 
differentiate" applicants" who: fail· ,or,refuse to, provide:, the::. SSN,; :: as;:' 
long ·as another acceptable id.entification. item"is'provieled. 

Aco:m.ment in the, consumer,' workshop'" strikes us:~) as:; worthy ~. (; 
of attention: that most people, ,are' not aware that' they .,are. not ~ " ... 
lecJally required to 9i ve their SSN. The': CCCS Commi ttee'~s-' ,answer-::':< :: 
referred to the common practice of $SN: use by businesses':: and, to' the: 
riqht to retuse to qi ve SSN speci-f ied ,in the proposed:: Rule: ,.:3 .,' : We', '.:­
find this answer lacking ,in. the- absence:~ of, 'full, elisclosure,." o£ '. this.: , " 

right, in advance, to the customer,. Therefore, we" will· require' the 
LECs to inform all applicants prior to the request for 

identification informAtion that provision of the SSN is strictly 
voluntary, that their application cannot be denied solely for 
declining to provide it, if ano:ther ,acceptable identif.ieation.item"," 

is proVided,ud that no ro<:o~ ,will be" ~do 'of their: choic~: ~ot, to. 
provide it. (Emphasis added~) .,i: :; 

. " ... ''',., 

I ".' r ..... , . , ! 

" ,'.':; : ... 
, " L. ...... ",. 

r ~."... ,....,., 
. " "- . r . ~ .' I.e ... ' .. ./ 

, " " "' .( , ..... . 
.f' " .•• ;;', , • ";,;: 

(Footnote continueel from: previous.· page). ':). ,. . " 
in existenc'eand operating 

. before January l" 1975" if. such 
elisclosure ' was requi'red und.er 
stature orrequla:tion adopted 
prior to such date to verify the 
identity.of an individual. 

.. " 

"(b) MY Federal, State, or'local government 
agency which requests an individual to 
disclose his social security account 
nUlnber shall inform that,ind.ividual 
whether that disclosure 'is :mandatory or 
voluntary, by what statutory or other 
authority such nwnber is solicited, and 
what uses will be :made of' it .. "· 

- 15--
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2. LEe Implementation ot ~ ...-: :~.,:'. :. .. ...... ::' .... ::: ~:. " 
the PrQJ)Osed Tariff Rule~ ' .... " 

•• ,,,", .1 '.' •• ~ •• " ••. " , 

.. As· directed. :by'the assigned,AL1, "'each ot the';·LECS:~:'has -.: , .... 

specified in its comments .. on· the -:CcCScommittee":sFinar':;'Report"bow'~~ 

it intends to .. -.implement the criteria ':proposeclinRules 3:,:and'6-':·· ::-. 

Essentially, the LEes willfollow··Rule·:3;··to· verity.~the· 'id'ent:i:ty of. . 

the- appl'icant and once verified, will· establish C1:~dit ,under one of 

seven criteria. specified in Rule 6.B-w5,;,. 'l'he revisions. tQ.Rule 5 ' 

standardize the criteria for establishing credit, a~'boon to.::: ' .. 

consumors, while permitting-each LEe to- implement'procodures which' 
make sense for its operational characteristics':"'; In -'order ;to.· 
monitor the uniformity with which these' rules are -being­

implemented,. we will dirt!ct each LEO·to :.report 'in writing- ··to.;thc'· 

CACD Telecommunications Branch Chief priorto:making 'any: change: in­
its 
the 

implementation of these rules, as described in its/'comments. 'on-­
Final Report. 

D. Bccocm.itio.n9t ~~2 , . ~. '-

·We herel:ly conunendthe: members-o,t-the CCCS:·Comxn'ittee~·~for - '. 
their excellent work in carrying out the committee's::eharter;;in'-' 
this investigation. ,.. ".~::': 

1. Adopt:ton 2t Proposec:Lunitorm TarittRules ~.,. -, 
Having reoei ved. no protests orobj:ections . to: the: proposea> 

uniform tariff revisions, we will . adopt- the suggested rev-is:ions;:to.' 

Rules 3, and 6 as contained ·in Appendix'A,.' with thcaddod.' cond,ition: 
regarding righ.ts of nond.isolosure of SSN identification~ by<the­
applicant at the time such, information· is requested; 

We wish to emiorse'an, observation made by the" CCCS: 

Committee in its Final Report:.: . ", ,: 
" ••• A oooperative polioy for the exchange:· and", . '-. 
verification of previous and conourrent .. 
telephone oredit among (LECs) can insure that' 
applicant credit historios. arc reported-to' ·the' 
new serving utility at thetixne of application.. , 
This will' enable the (LECs) to appropriately'" 
apply the proposed tariffs." '(FR'p. 19~) 
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2. Applicability to other carrierst: .. " "".~.:;,: ",:"<::,'< :;:,';,; 
Since a standard deposit 'rule' 'tor' nondom:lnant 'IEes has 

been px:omulgated in 0.90-08-032 and. 'is under, further review in the 
reconsideration of portions.' of .that' order, there: is no need,'to ' 
explore ,this matter further, for lEes,. in this investigation. 'We; 

have eonsidered 'our regulatory proqraxn for ,cellular te'lephone, 
earriers in .d.epth over the past year,.. without adopting' 'a; : standard ' 
deposit rule for that industry,. and there-fore'see no' compelling 
need to do so herein. We are currentlyconsiderinq, our regulation 
of RT'C1s in R.8S-02-01S., 'and will', defer, to· thatproceodinq .any 
consideration and establishment of' deposit ru:les, which.may.;bc· 
appropriate for that industry. Therefore,' since the qoals::ofthis:. 
investiqation have been fully met", l' .. S6-08-0'08' should"J:>e ,concluded' 
and closed by ,this decision.. " "',','._', ;',:,' 
lindingsof.-Xact . ' '. " " " '; ::, ,:." """', ", : ' 

1. On August 6, 1986, the commission instituted "I'~8&;"O'8:-00~:' 
into the rules and practices of all·· :telephone~~corpo:r;atfons~,~;±n.:,i"<.'. ,~ 

California, ,fox:' the establishment.,:of eredit·, and'depositsapplieable 
to residence,'service. ' .-", . '<,::. : .. ,; 

2. The CCCS Committee, formed pursuant to D:.:8:S-0·3-0'17,.' was' 
instructed to conduct, workshops and 'tria:ls of. various, proposals.' 
over the- two-year CCCS, Committee trial· pC'riod'and' til'e: 'periodic 
reports detailing the proqress,and 'results of the'workshops~' and.: , 
trials. (The two-year cccs Committee trial was'later, extended to, 
three years.) i'" ' " '" /" ,.-' 

3. The CCCS, Committee membership' inc'luded representa.tives: .of 
the seven largest: LECs and a mexnber from. CACD-., 

4. The LEes were responsive and: supportive:,' otthe- actions':;~ .~:,,~: 

being taken to'address, the·residencecredit and deposit ,issues as 
directed by I.86~OS-008~ 

... " 

. " 

s. The respondent lECs" cellular ,telephone carriers, and 
R'I"O's were nonsupp~rtive and'contended that they' hat{,beexi;~ixnproperly 

, • • ~ '" '" ..• ," .'.' ' •• '.">1 " , ~ 

ineluded in 'the investigation.' ,".'" .. ':-' ',."','. 
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6_ Attorneys, representinq' various: cellular '"carriers' ·;and: :RTUs~ 
filedlnotions-'£or dismissal" on ·September-26-'antf. November 1,3-, 1986;"­
and no -action has as. yet been taken· . on' those~ :moti'o'ns':';' -', . " -' 

7'. Based- on the responses. received: from, its'" In:iti'al':, contact':· 
with the respondent utilities, the CCCS Committee'decided: to,' 
proceed exclusively with the' LECs.. ,,- -'" . "" 

8. On ,June 17,1988, the Comm:i:'ssion'issued~'ResolutioX'l.: '" 
'1'-12092 authorizing the seven CCCS Committee ,member,uttr-i'tiespJ:us> 
Kerman to'adopt provisional tariffs, and, conduct, a'trial'~,startin9' 
on July 1,- 1988- through Oecember3-1 ,1989,'. 

9'.. The CCCS Committee ,filed three reports contaIning: net :bad' 
debt (uncollectibles) data, for each .partieipating:'company, as' we'll' , 
as reductions in ULTSF disbursements ,and'· operating expense's for 
Pacific Bell. The third ropor:t concluded that, uncollectibles are 
on the rise in California for almost all LEes and that Pacific 

, ."", .' ... 

Bell's cumulative reductions attributed to the ,trial" were' 
~ , "H 

$6,044,940 in 'O'LTSF disbursements, and $.7, 865-, 24~2 in' 'operating 
expenses. " +\ 

10. By Resolution ,'1'-14030, issued~on':Oecember"lS, 1989', the 
, '\ ' 

Commission granted Pacifie Bell's request' to extend the provisional 
tariff it had established' for the deposit trial peneling the' 
Commission's decision' in the investigation'. (No, other'LEC;required­
such, authorization, since no' other LEC-'specified" an:;expi:ration-dat'C' 
in its tariff ~ ) :., :. ,:' 

11.: The CCCS Committee filed 'its Final:Report:'onuniform~" ~ ~:;: 

tariff rules' for the 'IPEstablishxnent ,of credit: for, Res'idenee;' Service: 
and Deposits" on J.uly 3-,:,1990, "recommend'ing ·uniformtariffsfor all 
LECs which' would: enable theLECsto identlty'the' applicant:'(sY;, with';, 
whom they are doinq business, determine'the·exi'stence ': cif 'previous' '::<;, 

or concurrent delinquencies, and, quality appl-icant,(s) ·:'for:·'telephon'e:~ 
credit based on an established credit, criteria. 

12'. ConsUlner workshops. were conducted bytheCCCS';Committe'e . 
prior to-and after the performance of, : the ' deposi ttrial :""-:; Jul'y 2'8 ',."~ 

- 18" -' 
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and-;29:,.. 198-7"in",Pasadena,':and~,:San' '.Francisco,,:,',,·respective'~y: and June 
18, and 19:,' 1,99,O:,,'in~ Mission ,Hills':and ,San Francisco·,.:.' respectivelY'.~." 

13. At the, "pr~trial" 'Workshop",key input; items ,reported' bT;~ 
the, CCCS, Committee were: support for, the-: elimination',of,;deposits 
tor the establishment of credit; concerns 'over. .the-types: of ,":',:' 

identification to be used for customer- verification; ',and',"general 
issues regarding· the criteria to- -be' met, by new applicants,; to 
establish ini':tial service.," _, " '; ,',::';: 

14. At the "post~trial" workshop,: in which the .CCCS. comm-i ttee'. 
reviewed its proposed uniform, tariff' for _the establishment, of:' ,_ 
credit, theCCCS COl'Dll\ittee reporteel- ,that, three-: key 'areas"of general 
agreement arose from· the workshop ,discussion:: 

""1. Acknowledgement that,telephone utilities 
should utilize uniform approaches for the 
establishment of credit.-

"2. 

"3. 

Concurrence that telephone utilities have a 
right to and need to know with whom they -, 
are eloing business." ,- . -," 

Goneral agreement with identification 
concepts andproccduresoutlinod in (the, 
Final Report)." ,eFR p. 20.) 

, ' ., , '. 

15. On October 22,1990" the assigned AJ.:J ruled that all,' LECs 
shall, and-ORA· and any other interested persons. may,', ,t:ile' ,comments:--' 
androply: comments on the cCcsCoxnmittee's Final Report', and on the ' 
uniforxn tariff reoommended therein. Each LEC was further. directed" 
to include in its comments its specifio operational:.:intentions~ in 
implementing the. tariff· proposed 'in- :the Final: Report" if ; adopted." ._' 

16-. , Timely comments were, rece,ived_, trom. all the·',LECs:..'and"ORA.::.-:'. 
in support of the uniform' tariff rules proposed in· the'_ CCCS: 
Commit:tee~,s Final· Report~No. objections· to.- the ... Final: Report.or the>_' 

proposed, tariff rules were received., -, . "'.": ... ' 
17. The Final Report's· ""Groul>;Resul ts" (Appendix A),,'.lndicated:.. 

that. the qreatest increases ·inuncolleotib-les (48%-_ to:_, ,5.7,%,) over the 
trial period~ occurred for GTEC,Pacific, Bell" and Sierra,. : which,: did-

- 19·- -::: .: 
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notc:ol'lect doposits.,to cs.tablish '$ervicc;,,:/,:CP"N"'tional~":;:Xerman;:'~: ,',. 
and :Rosevil~e,.· which" collected ':deposits;.,' experienced a::Chang-e ::in ::': • .' 
uncolleetibles of -20% to +19%. The Control Group":(.Citi:zens,::and ,I;::' 

Contel):,: experienced'~"" chanqe.in uncol;lectibl:'es;'of',~J;'l%":and ·+2,9%. 
,l8:. . with· the exception. of, Sierra" 'the 'onlY':vari:abl'e·-.:clearlY('·r, 

distinguishing- :the :hiqhest·,inereases:' ,in "uncollectil>tes Q(29'%:.'·:-;·:'Sl%)J' 
was size· :(namely ,Pacific' Bell:,.: GTEC;;: ana>:contel,):':' ,~)'': "'::'J'" - .,' 

19. More' significant: : was theCCCS:Committee's.,:obsexvation ~,,': 

that at ·the midpoint ,of the trial' it 'was ,obvious "that 'the '>"no,,,: .. 
doposi t' 'aspect ,ot Trial 1 was not : effectively,. 'id.'ent;l;fyinq' jhiqh-' : ' 
risk accounts'. ' .. '~,j', ,. ':, ":: . ',,: 

20. In 1989, Pacific Be~lalld G'l'EC commissioned ;'researcb;::l::>y -- ,', 

the CCCS Committee vendor, Equifax·,. into~the correction" betwo'en 
unpaid accounts and the lack of'a valia.'SSN'. ", , r,'" 

2l. In a salIlple of 1,000 unpaid a~ec;un:ts w1:th :,eU's·eO'mer-
• •• >.' _,·'.M I ) ,. 

provided SSNs, SO%- of the SSNs were :found too be,invalidiwhen 
1"" " ~'" ,. ~ 

verified. Based upon these findings, paCific Bell' ana. 'GTEe 
c:oncludea that: a customer who qives,~a false'name ana/or;':SSN ,is. 
likely to ,'skip" on his./her: unpaid· bill:,., therebY' ',eont:r:'ibutinq . to: 
the utilities" 'uneolleetibles .. " , 

22-. :!'he' single most salient· resu'lt of the ,deposi~ tr:ta."l was' 
the CCCS Co:mmittee's ctiscovery'·that:verifieation ·o:f. customer;::,":'::;' 
identification 'was a' very important',component . in:; th'e;~es.tablishment 
of credit~ . ~ . 

. ,. 23~, ,These conclusions. led, to .. ,the' adoption of Pac'ific "Sell,: ·in, 
1;990,. of ·the "positive I.O:_",:procedure toward;:more" eUectively: ':-' .. ':: 
controlling uncollectibles,while' still processing:- new 'service ,.,., :~ )':: 

, , , 

applications expeclitiously by telephone~ ~"::::'):::,7;,:j.: .' ,',.,,),., 

,24'. In the, Final Report," . Pacl;,fic> Bell. reports,·that.~qainlnq a 
positive I'.O~' appears to be prevent.ing·fraud,' whileal.l·owing;the '-~ 

processing of new service applications expeaitiously.,,;<',';:":""· " ' 
", 2S., The. CCCS Coxnmittee' proposes to ':revise' the" current LEC 

tariffs·: qoverninq H'Applic:ationtor, Service"(Rule~'3}: an($::· :>;'", ,'" 
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HEstaDl:ishment:"and "Reestab~ishment ;'cf ,:Creditn:::;(Rule·.c6;)~)'::' tOJ::provide;-:; 
for .~unitormity. Qf,' criteria while:permitting ,Jreasorlable :'tlexibiJ:ity" 
of ilnplementation..': "" . .' ;":: ,: ,';' " ':,~~:", ,,~. ~. .".,::,~, 'rr ">~~: " '.: 

. ' '2'& .. ,~ 'l'he:.key c:hange propesed. ~,'is ;that, applicants' ,'fer~;'se:r'V'ice~ "', ',;': 
would. be 'required.' to' ,provide ,at-least'-,one .,item.':·ofidentificat::=on 
acceptable' tQ;,the utility ',in' order ,fer, ,the', applicatien;,'!or ,service",) 
to be processed.. The, proposed., revis'ion ,specifies the ,tolJ;owing , ' , . '" 
options::~. cal-i£ornia Driver's ::License number ;..california:; ~.: 
Identification ,.card. nu:mber, SSN,: Immigration and: ,Naturalization: ' :;: 
Service Identificatien number,,~ and a United States: ';Passport 'nUltlberr~ 
as well as grantinC] the utility the discretion to' accept"'other :., ", 
identification ,information acceptable, .to it." ' 

2;7 ... · The proposed. revision to ,Rule ,:3 .specifies, that:.·,·~ 
"'The Utility may request' the applicant(s),-te' " ,­
voluntarily provid.e their Social Security , , 
number'tor identitication purposes. Retusal'to 

, previde this will-net result<in denial ef:':'::': 
,service.'" 

28. ,:' Previsien of the SSN has, "been:, and centinues' to: be;.~ :one 
ef the most controversial issues associated with ,establ:isrunent; ot · 
utility service and credit. In 0.85-03,-0,17,.. 'we: placed'conditions. 
en the CCCS Committee to ensure' that' legal ,provisions:res.tricting 
the requirement tor and. use efthe $SN:"are':met. :" "1' ' ... ' ,::«.' ; '.:' 

29. >'l'ho. CCCS Co:mmittec's LEe .representatives.:.answerod 
questions in the June 1990 censumer werkshop aftirming that:·· ',' 
prevision'ot the SSN will be voluntary and ,that :the,LECs:will::net 
deny serv.ice~ to,· or otherwise differentiate,. applicant'S 'whot'ail" er: 
refuse to previde- the SSN ,..:.'as . long:: as:. ;another:.acceptable':": ;, .. ,,: .. :,' .:,"::-:"; 
identification item is previded.',·: '" ': ':: ',> .: ;:.::-. .. ;r:·, , :.( :(J' :"; :: .. , .':(::;:;, 

30,. .'pi-selesure ef the"applicant's::right to' withheld:.: a SSN at 
the ,timeidentificationinfermation, ..is" requested~was: net: spee.ifiecb.:: 
by the CCCS Conunittee.. "~;";:':,.:,,. , .. ' .:" . r:, l '.,'. :,':: ::;' "j' , '. :"-,;' 

.3-1.. ". 'l'he-HPri vacy Act'" o~19"7·4·".:;(.P': .. L. ' .9'3 -579.)cJ:early:.' pretects 
the right efa person to' 'net 'disclose hi:s/her: .. ,SSN" for; any/,pu.rpose,:; :.:" 

- 21· -)'.: -
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except those required, by 'Federal : :statute ;,~'or thosQ"roqUired >bY"any";: 
Federal', State,: or local a9'eney ,operating"under,-;a"statute.:orr~;,·:'~:,"::::~, 
re9Ulation enacted priorto~'January 1,:1975;;'-::,': ":".",;, . .,' q,'" 

, ,32'. Since a. utility':s'request ~~for ·a' SSNdoes' 'not me'etthe 
statute requirements set forth abovo, 'the"utilityis bonnel'by', 
P.L. 93-579- to first inform the'ind"ivielual ~that disclosure, of the·::' 
SSN is strictly voluntary and then states:";;.';. .what,:uses<·:wi!l ~be":~"~'~::, 
made of ,it_oIf'," "",,' 

33. Each ;participatinq LEC 'has ,specified in ·;i;ts"eomments on':' 
the Committee's. 'Final Report 'how it" intends to implement',the:." -
criteria proposed in Rules 3 and 6_"::: ';" ':: \::',:::-:.,1 .. " 

34.. TheX'evisions to' Rule & will standardize:·theer'iteri'a for 
establishing-credit, a boon 'to' con5UmCrs.;' whi'lc"porrnitting ,:'eAch ,'LEC 
to implement procedures which make sense for its operation'a!'::; .,,",:': ' 
characteristics. ,,", ',:' ,",'-'-..' - .. ' ",J"", 

35. It' is 'reasonable to,require. :·eachLECto :,rep'ort~ :inwriting 
to the I' CACO ·Telecommunications: Branch Ch'ie'f, <prior'to.implomjenting'" 
the changes su99'ested in'these<rul:es.'toassureunlfornfityl:of.the::ti:'·' 
application.".;.~;' . 

36. Having received no: o~jectionsto' the:proposed~:"unifor:m 
tariff revisions., it isreasonable·:to,'.adopt the' revisions't'o;' ,; :: 
Rules 3' and' 6 as contained, in Attachment A, 'with the' added;::: " 
condition regarding the applicant's right ·of vo,luntary-d:tsclosure: 
of SSN:' when identification, information: is' 'roque$tec1~',~y the LEe. 

37. . We recognize as re.asona~l.e,:: an o~ser.ration made'~y' th'e '. 
CCCS co:mmitteein '. its Final Report': . . , '. '" 

" ••.. Acooperative policy .. for, thee)Cchange and: ' ': 
verification of previous and concurrent , 
telephone credit among (LEes) can insure that' 
applicant credi thistories . are" reportedto~ ',the . 
new serving utility at.the time of application. 
This' will enable the (LECs) to appropriately 
apply the proposed tariffs." (FR .p.;' 19. ).',. ". 

" ( ' •. '-<~I 

3S-~ Since a standard deposit rule' for' nond~minant" IEC~ has:':~": 
been promulgated by 0.90-0S-032 in R.SS-0S--042 and may be further"" 
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reviewed in . connection with, D.90-12-l0Z.;;',issued ·.December.::;J."2",7 19:9;0:;:" 

granting ,limited rehearing.,-.of::D.:9·0,-08~0'3-2;" thex::e is no<need. ,to,':' '.2,~:':~ 
explore this matter further '"for IEes'herein •. · .. , . ,,;.\ ':c" :.: .. :.'i':·~ 

3'9'. ,We have considered 'our.:requlatory program, for :cellular 
telephone carriers. in . depth over', the, past ,.year, witholJ,t -adopting'" a; 
standard deposit, rulefor.that ·industry", ,and. therefore<.see',no . 
compelling need, to d.o so 'herein.." .,/'." .,". ,' ... 

40. We are currently considering the basis for regul:ationof: 
RTO's. inR.SS-02-01S, and will . d.efer ~::the consideration 'Mer 
establishment. of . any depos.itrules which·'l1lay.be : appropriate tor· ,", 
that industry to that proceeding~ , ; ' •. ' ... ~; '''':'! Co") '+" ' '.. . "" '~I .; ~.~ ': .' 

.41. ,: 'The melnbers:of the CCCS, Committee' have performed their 
work well in' carrying out the· committee's·'charter .in.-this··';,.:.:.<: .. ,:;, ' 
investiqation'w, . 
Concl\'l,Sions of Law " ... ::".:" ,: .. ':: ... 

,1,) 'The ·cccs committeethrouqh·.its work . over, the; past .five 

years, haQ.-aeveloped ana recommended :.uniform tar±ff ·rules (for) the: 

.",. 

"Establishment of Credit· for Residence':Service and: Deposits'" which.~; 
should now be adopted for use by all California LEes. . .:"q . :.'".~ .. 

2)' The CCCS CoInl't\i;ttec ctid .not, emphasize the- need' to, inform 

applicants for service, in;advance,.that.· provision of:.sSN:.'/ ''': . 
identification was strictly .voluntary,accordingly.that change 
should.be'made to the uniform, revision~ of.Tariff Rule NO.~7. 3' .. ' ... ;'. 

'3) The ·CCCS COmIl\ittee's .. recommendecl·unifor:mi revisions- to:::', 
Tariff Rules Nos. :3 and 6·,'. as mod.ified·.to· contain'noticeJ:in advance 
to applicants of the voluntary nature' of disclosure:of.·SSNs·.',;T·as set:: 
forth in Appendix A hereto,· should be ad.opted- for: use .by_ a'll 
California LECs. , " ',' ...... . ... :: .'.' .<> .... ,' .. 

4) The..eecs coxn.mittee·'.sbould· .. be· commended .. for ... .its· dili9'ent 
work and successful submission o{;uniform and' ef"feCtive;rules for 
"Establisruncnt of Croait'.'!or R~~idence"servie~H' apPli~a~ts ana for 
administering deposits thereof as outlined in the. CCC~. Com."I'littee's 

.. :' 

FR. .. . ,'-,' 

-23--:::-.-
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Sl- This orcier should be: madeeUeet:i.:ve'tod'ay"toa'J.::1ow-a1l 

california.- LEcs.., te>, file the -, acloptec:L' uniform·' Tarltf" 'Rul:es 'Nos::'·; '3:: and? 
6-, 'trIi~out: further delay,. ,''- ,~> ; , ;, ,',"',~:, '; ,,'.I' j' :"",_:: 

,~-r 1''' , , 

Q R..D E R 

XT~, IS. ORDERED' that:' ,." 
1. The revisions to Tariff Rules Nos. 3 and'6, as specified 

in Appendix A, are authorizecl except that the following sentence 
will be insertecl, in the Rule No. 3 revision, as inclicatecl in 
Appendix A:, 

Prior'to -the request for identification 
information, the. utility will inform each 
applicant that el) provision of their Social 
Security Number -(SSN) is strictly voluntary: 
(Z) if 'another acceptable item of 
identification is provided, their application 
cannot be denied because they choose not to 
provide their SSN; and (3) no record will be 
made of their choice not to provide their SSN. 

2. Within 30 days after the effective date of this order, 
all california~~:eic~~~l companies (LEC) shall file advice 

~ .... ~'~t.~ I,.~,,\ •• ..,... ~"',;J 
lettcrsl.oet't'ecting:-thcJ.'t-arit',!' revisions authorized in Ordering 

,_, " "''''.r:' ~ ,.~""';, I • ...J ~...... ,. ,- ,-

Paraqrapn .,No •. ,l'r':above~'.:"Th·ese advice letters shall be filed in 
I I, ; t • ~ • ~ .. 

compliance'~ith General order. 96-A, but shall become effective 
, , " ", '~, 1, .... 

10 days after tiling· ... , \, \, '\.',,~, 

. 3. Eachl:.Ec.:shail., i';'Poi:t' '.in writing to, the Commission 
-. ."of .,..:..... " • ~\ HI; " '".- :. •• ' ~ 

Advisory,"and.,_ c,~mplJ.anee ·-o-:tYi's!on. Telecommunications Branch Chie!, 
at J:oa-st 30 .days ,.prior to making any change in its implementation 

. '" ,"-

of the tariff rules adopted herein. 
4. The work of the Centralized Credit Check System Industry 

Commi ttee in this matter is completed and Investigation 8:6-08-008 
is closed. 

- 24- . ,,' 
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S ... , ,The .Executive. ·oireetor shall" mail':; eopies:::<of th::L"s. order to 
the par:t.ies on ~ the upc1.ated'. service ·l"ist :. to .. this., proeee<1:i;n9'/·as:'~:· ,,: .. ::;. 
specified in Appendix B hereto, and on all telophone;· corporat'ions .' 
under Commission jurisdiction, a current list of which is attached 
as Appendix C hereto. .'. 

This order is effective today. 
Dated May 8, 1991, at San Franeisco:,~·Cal·~,totni·a~ 
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ALJ Ford's 10/22/90 Ruling in 
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.A.'O~IX A 
• 

~lof2 - -

.,.._ *>""' •• ~.;.'" .' ." .... ,,', '.,_"~\o""~ '," 

... "~' .' 
" .... -. 

.,' 

, ~ ... ,...... , 
•• > .. \,;.... .. 

:.:~:; ra--Z NO~~-3"~ .. ~?~::;':~:ON"'FCi~~~ 
. \. ~ 

. '..--' .... ~ .. ~ ... ~. . .. ~ _" .... " /'" -" ... ''''''''''' 
.~_,' .. t ..... ,_._,_ ... 

, . '.,!' ..."" '::" 

": ',;~:~ ,I :'.: : .... :I~.~ 
1. ).E'P!i:&:icns !o:, 'It:-.~el co..;..:,~e by :the !il'~ scbe01i!t o! :'a,:u vill ::t 

&::I?:tC, ==: ~. U:':'::'~·" .\r. &~li:u..t'!o:"; 51:'".":'::,' &;:-US"-:O '~.~ .:.! 
c.~t • ,,:=:': an:. o:'''J.e:: :."l&r;es &;Z.':;:u:,:' 'SU:!'1 se:-:-i:t U:'t· ~::.. '&=:0:'::&'-:.:. 
~:l:: :-'-w ~~o·t:.siQ::.s o! .:he :&:-:'!~S'..·-·:· c "~ ""'j' .... :~' 

','/ '" 1/' 

:. AppliantCs) will be .l'cqmrcc1' Ie) provid~' their legal sunwne(s). rtuc1cile' ~e(s) or (N 
initial(s). ant! floT. nzmc(s). This i:c!ormauoZl may be vcrUiec1 by the tJt.ili~·. 'the 
apj)li~tio~ will 0= :ol:sici::ed' compl:te (unless otherwise specified in' .. :R.VlS 3) whe.n at 
~~t one. o! 1Ae iollowmg:"alid iciemi!il2tion items has been' provi:cicd bY,'me a'P'Plil:a:n(s): 

:.. C3.1i!0::c.i~ >.ive:'sI..il:cnse numbcr.~, , . 

b". 'Caiuor.:lia. lQcntifi:ation Card n1.lmbcr. 

'~' ,', '" J. \. ' ." 

a. lmmiption an'Ni~ka.tlon Service Id'enti.!ic:ation number. 

e. , .... ;'.... '0, __ ,' 

!. Otbc: item or idC:tl~cation 11:1:Cl)t.1I.ble. to· the ,lhility. .' " . '". l' 

The Utiluy may request thc &])'Plic:ant(s) to- voluntarily :provide,. their . SociaL, $Cl:url:)' 
lllmlber for, idcnti!ic:atiol:l. pWj)oses. "" Rdl:sal : Ie ~ :provide this will" not" result. in c:lcnial of 
service. * INSEXr perO~P~ No. '1* " 

'!be tJtili:)',.~y Teque:t ~'lP'Plieant'::): to Vislt·'. : public office' 0/ other apProved agcnl:y 
loation for the 'Purpose of completing a service application and/or to providc 1])J:lTOveC 
'P1ctw"c idcnmication as designated by the Utili:y. 

3. :h. ::::'!:''':1 sh&~! ::,.~n each. &ppb:.an': !or .. l.=~ior ••• ::,\":.: •• &.~r! m.a~ 
re~::,. u=. 0~"J..:, &pp!i::a.n: .. ':0 Sl.;:1 ~ .ppli:.a~on. !or :.hI •• :-.n..:, 
de&irae .. on • !illr! !o:= prcvir!ed =y ~ U~li:y ..... :ocCi:ion p~.=e=.n: 
u> :he w,':i&l .r~!:.ahIM:l: of .uch. •• :"Vic •• 

O.u Filed" 
.. ", ............ ~."-. '_'~'_"_N_""" -'._-,_.,_ .......... ·, ...... -,,-~-·Effec'tM:--.-----

, .... """ ...... ' .,~.' " ~.\. ,~.~' " '"', 
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• 

Po.ge ~ of ~ 
T< ,~. 

I.36-0B-OOB 
.. \ .• r.,," 

" . • 

'<: ~" ' 

~~----~~~~~~------~. 
" 

2.1 Rtr~ CCont'4) 
..... - -.....,...~ - ~r: ,CCon,t'd,), 2.1.6 RtltJ: 110. 6 - I:S':>.l!t:~7 ""'"" ~~~ ..... 

!.. R'lSn):E:NC:E s::E:RVIct (Cent' c1) ,', , , , . ' .' 

S. :Each appliant will be required to furnish z. complete applicatioZl as spe~;~~':::i~ R;~le 3. 
"A?PlJCAnON FOR SERVlCE." ~d ,establish .. o:edit jn,oZlC:,.oi..:.he: foUowin~ ,ways: .... ..." " . ." 
.:t. Applic.:ml is .a cuStomer of. the Utility" 01' any other telephoZle -utility: in :':D.1i!omi.:t. 

for .& 'similar class. of service:, and :hasflaic1~l bills, for.:service: ;'withour-:havin, been 
- temporarily 01' pcnnanently discoX1l)cae:c1 lor nOllj:)aymClll wcreor: for: a::pcnod of 

twelve c:onse:utive months prior to the date of the present application. The: appliCU1t 
will provide the Utility witb toe: verifiable telephone: %lum'ber of the:ir- otllcr scrvice. 

't'. Applicant has been a ,:u$tomcr .ot the -. Utility.: or ,- my. otber· telephone utility in 
Cali!omi.:t in !he: last two yca..~ anc1during tbe: ,last 'twelve: consecutive: months Wt 
service' was providec.. l:l.ad pa.1d all bills for sueh serviee withouthavitlg been 
tempo:aril~' 0:" pe:m.:tn:ntl~· disco:cne::tcd 101' nonpaymC!l: thereot ,. T'llC applie=: 
will provide: the: Utilit~· with the verifiable: telepDone number atld ,eisconnc:tiotl C':lte 
of t4ci: previous sc:-vice. 

c. Applica:nt is the OWIle:- of the prc:oises UPOtl' which' the:- Utility is requested. to 
fu."'nish servi;c. 0:' is the O'WZIct of other- local real esta.~. 

. ',... -.~. 

d' Applicaut bas 'beCl COtltlnuously employed 'by presetlt, employer (itlcludin~, miliury) • 
fo:" a period or one year or more. or is retired' 'on' p:nsion. ,..,. 

c. 

, .. 

g. 

Applicant's credit is otherwise er.acllsheci·"1:othe satisfaction o!toc Utility. 

Al'Plicaut ,!lln1ishes a gu.a:antor, -uW£a.CtorytO, the Utility ,to Sccure payment of 
bills {or tbe telCflbotle se."'Viec rcqucs~ed. in the '-applieatioL" 

Applicant pl~'S .the deposit .prc~cribeci in .R.tn..:E. :~O. i '."PEPOSII'S." 
0,. ,'_, 

' ....... '.J. 
~ "+ _. 

" .. " .~. 

' .... '," : N •• : _.':~.: .: 

',. ':: _" .. =~J _ ..... .., .... ~...;'.,,; ." ~,~, .". .•. .., .. ~ .. ,L ..... _ 

.. , ~, :-:':.'~::: ,----..-, ... _ ... __ ...... _ .... _______ "~ ........ .. ~"L. __ ...... __ , •..• .-- ......... _, ........... ,"'r"""H_'_'------"'''_'''''''--_~_''-_---''''-

(C) 

.' .. __ .Continuad. 

Mn c. "L;IIf;UrIO. ' " 

"s~Oft 10. 

Ex.eut ... Di~tor • State "'y'atory 
(END OF APPENDIX A) -- -----
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APPEND1X:· B,. 
'Upclated Semce'L1:st 

e I.86-oa-oOS 
-~ . '. --' ' .. 

-.' 

'l'e..."":'i O:Wljrq, r>~. . ~~. ,. .J 

~"l' OF PJ:BL:tC' ~ '., 
Office of Senior ·In!cm.a'tiai ' ,- .. ' .. '.:" 
1162 Market St:ree:C ",0' .:~~~': .'/\ ,::.:~ 
san ~, 0. 94102, .... :'. ':'::.:' 

I.e'Ra:! wi" iamS~:~Di.i~- ... :" -;. " ' .. 
VOIIJN:t::ER CENI:'ER,-oF':SAN.lP.ANCISCO . '" .,. 
l090 SansQme st:eet~:·:;:.::: '~':_',.. "-'.:~<" 
~ F::'aneiscc, CA..84:ul. .. :;:, ... 

" ~, .... ';.' .. -' 
~ -_ ... ' 

Alex J~, Manager 
0Nl'I:E0 WAj!' OF·'J:HE.,'·~~ ~. 
Cot.mt::r Ocen.tions.······ -. '.-" 
l4~S M.arJ(e.t St:reet'-' ... ,.... .. 
san F.::mlc:isco,: 'CA.' 94102:::,:; -:::. ", 

JQhn C • .Imn., AT:!t:f-. ,at· :taw-. " -­
S'I:1I:I:E: OF ~.::- ~;'.: 

'~" ~,,"' 

Dept. of COnsumer AUai..-s: 
,l020 ~... oSt:ceet,:: #SS5 ~.: 
sao:mDento, 0. 95Sl4 

k "':...:': .. ':':" '.... ~, ' ,,_ • 

eiA~~~~~·~:~:,:~~> 
l4S0 I.:i.nt::oln Avenue ~;.". . ., . .' '. .. 
Sml ~el, 0.:.9490L~ 

wayne D. Weschsler,., :Exec.' Dir •. '~ 
~ sazmcr a:N'l:EFt:-:;.: .',...... 
4~0 Mission AVemle :. 
San :Ra:ael, ~ . 9490l... . , .._, 

.;~ e,.,,~ " 
~a: SAVINGS,~& IOAN 
:305 San Ar.sel.'1IO A~'1Ue . ".' .. _. 
San AnsellDc, CA. 94900 

tolQres ~/-~ec~"~~:·'··:·-·;· 
KrSPANIC ASSOC:D.:I:ION' eON'.~ .. -
lSJO South. Novato-,BlVd..': ;' ..... ,-
Novato, Ci\ 94-947 ''''''';'_', .. " 

'-" ... , ,~ ', ....... _,K'," _~ ••• ' 

Geot:::ey c. Bennett, P:r:e.Siderit .. ···,· 
o..~ 
6l ~Alto,.-SUite l04 
!w".ill Valley,'O,: 94941 

. ,", ... .. ~ ... -.... 

.,,' 

1~'~_""::;':' .. ,. ~_I:,~ ~ ..... :.1'. 

Ric.~::~ey:~~. ':6£~._:':/:~ ::.~~~=:: ... : 
~ AREi\ ~5m"ICE:'S""" , ...... . 
26.:.7 E. l4th.~· .... ~ . . ::.-:.'.:-C:' 

O~~, ~:::94~?l<.: .,-. ',,~':::~":. ' ~'. ' 

Se."1 I.ope::, ~. D;.r.~·:·:,::~::_/;~·,·~: .:~":"<.': 
c:::::;:o FJD:PINOs· .. OF ,~ .. ,~,"~~,.::--- .. ' .~~ 
2200 Cent!:'a1Avenue···· \ .. --.. ~--"".,-.. ..,', 

Al.:meda, CA. 9450l_, ',~ .. :>..:.:;:. ,.::;,,~: ::::::.'':.: 

- 1 -
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APPENDIX B,', 
'O'pda ted _.Service. List 

. ,~ ., _, ".,' t '.' "~,~..' • 

, " .... ' .. 

_ .... , .... ,:~ 

Gloria Younq 
e/o ~ m:sNICK,CE:N'X!:R, ..• :_ I::':>"'.. .~':: 
l299 a:sb. ·st:t:t:ee:t.· ,. ;"i~' :"','~,'/.:?:::::, 
san F.ranc::i.sco, a. ~:l09::~. ,::~~~~: 

A :-'_ 'j '_. .,,_, I', ...... , •••• _",. 

Marivie ~9', .~~ D:i:r.' ;.' ...... ,. _. 
~ RESO:.1RCES-, E<~:., :. ." . 
S07 34th. Avex:lUa·.,~.: ... , .. "".~~ ':"'" ,. 
san ~;::~-:-9~~" :.;:~~ ~;~-:-":'~'-:.: 

Mr. PD:l Kin; 
~".. :.' . ~ 

AMERIaN ~. OF.:RE:ClOREl) F-PSONS::.,,' 
4141 Deep"c:rHk",Road.~".#:.l9:~ ,'~.:~:/ 
Freroont, 0,;'" 94S55·.~~: ,: ,,"";::-: ,:: .. '~.' . 

Cleone v~, Ex~~ ":Oi:'>: ,.,;':' .... ,. 
YotJ'IS: FOR SERVICE . -. '" . -- -.- -' " _ 
25 l4tb.. st:::eee: --:.: : : .... :.:.:-.. - :--::. ..... -. 
SM FJ2neisco', ~CA.. :'94iO:l~':~::: ~::'-~,',:;: 

?.... , , . ~ . ~ , .. 
.. ,'\,.-. . ' .... _ .. :.:.:.-'r-c\'~' " ~"",r.. .. 

'I'cm l\:i:m, Exec .. Dlr;'~' 
~~ ~ ::::-:.;:,.:,,'.': .. : .. : ..... :~ 
3136 Ful~St:reet: ,.'~; - ... ~,~=~~.':.::::.:::. ~ ~.' .. 
SM FJ2neisco;-o-t;~,_9.4108:..,~;::~::.:."~ .;' ';::.: 

", f" :". ,,") I.",...,- ...... , .. I~ .. , ,". 
Sofia ~,;' ~.'Dii.M ... ' ... _.,' 
FIL-AM ~. ~.::" .. :<. __ ' ,;; .. :-.,,~. ,,': 
2940 l6th.. St:teet :-,,:~ :<.) ':"c':':' z· ~::~:,:, 
san FJ2neisco,....Ci\. -.,~:4~~3 .:> .=:.::J.': :'.:::.~ 

"'" _ ~.. ., h. W"'.~ "-'"'~ •• , + '" :', ,:'"= ,::: ... _":'" '::'>~~':':~' 
Ed. numin 

,... ...... , 

s. r. HOMAN RI~. c:atD:SSlON·,: . . ... :~ •. 
COnt::ace O'":apIia~.;' '":~:-,::!~, ::::~>,:. ",~:::;'.: 
1095 M!Ir.ket St::eet: ... ;:. '.>, '~.'.':.~ :::>~; "::: 
San rnnc:i..seo, 0.":'94103-:'. :;::-;; .... _' ... :: :,:::::, 

........ ,. 

2 -
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" ,". 'A'PPtNDIX.] 
Updated Service List '. 

~.smith.,..Exe:-,Di%-:',: " ," 
HrJNrERS' "iOml' ';s,YS/GIRtS·CI:rJB: :::'~ 
729 K:I.xXwoo:t .. .A,'IIClIJa' "~" .• ,, ',::~ :;', 

. san Fl:mlC:.isc:o; 0;;' 04124'" '",-" 
..... + . .! .... ' ... t' ....,~~ 

:Ken M:El~, ~':-: " i::'::~.:·~~~:'~':.:'~:c~, 
~ 'ACI'ICN'._" "', "',"'" '" r," I"~ 
116 NeW"~"'St:'~ "Ste • .':'22? 
San Fl:mlC:.isc:o~ CA . '94105-'" 

~~~~:>~;~:~~:~::~:. -;'!.? 
625 :?OIX S'll<E£l';'SI:E~~~40:r~~, "-,: , 
s:m P'r.U'd.sco ~ CA: - 9410: ' ." 

:r~ON:~· .. ~:'::>~<~~~:: ~:~::: 
10 ~ sw:eet';;~sUite: 2S0~'~':~, 
~ Fl:mlC:.isc:o;" CA • -, \ -~,-' 

n ~ "'1Ibeth..:etemner,. ,~~; :D:tr~;::=, 
lOS RGEUS,.tQ£N'~S_~ar;: 
6030 Wi' shtre 'Blvct: ;jSUite.:303·~> 
los ~es; 0. 90036"·" ,. ~" . 

• "" ..... ".M' ~ ~'- p I, ~ ... ',. , ." 

~_~ T-.... .. ~_l_·-' ." .... ,,'.' 
....... uu .... _.,-.'4Q,I,.1..w,4". ", . ",.' 

Co:Iml'mmi"eJ k!!i'! irs' ccoJ:d.inatcr, .. : '. 
~ CAtI:roRNIA:'Gi\S-Qj~-"" 

720 west S-~ s=eet -."., -,",-,'" v 

!.es Anq~~,. '9--~.~OOl?,·:~e::·~:~~: E:,:; 
" .......... ." .... , ,,_. ~ .. r ,_....... ' .•••• ,.. ,,~. 

catmen r.ura,PreSiden't :;-... ~~,~':: 
o:::t1MISSIaN ~'.' '~'. ""'~ .,'" :.'" 

DE lOS ANC:ElZS>;,",::," :. •. :,.: .. ~ 
379 .. s....I.c:rrz.:Driy.e.·.. .:..... .. ... ".' 
!.os An9el~; CA..~0017~':',.:,.. '';'.:',- .~'.; :.: 

'llle..~ ~~;~~~:';D~:':''':<' 
HO~O smIOR Cllllj 2tF~ ",-' :.'::. ~:::, 
~ It ;.:"-::~.'; '". .0-, .. ,.": 'I~''''~-, 
6S01.F~Avenua.· "" ,. :':: 
Ic6 >.n;eJ.~~.: ~?-, '~~o~· .. '''~'' ," 

- :3 -

HelCl ~:<s:caV :;~~)r:.~.' ... i~ ~:·f~ .. ~),:: ,;~,.'),~~; 
SCX7IHE;RN" CA:tJ:f'ORNJ:A ,.:~·:co~~::<~ - .. ~.~ 
alO S. Flower S't_, Rm. 141 
Ios Angeles CA 90017' ;,','f,::::::::, :,' ~>'. 

"' .... ~", .... · .. "t ':.:r..';';~~~ \' ... ':,:,; ..... ~,~~7.:";-'~~; .... ::.' :,;"'-:' 

D. WiJ.ldl'ISon~, Dir; 'o' . 
S7\N' ~. "V'AI:tE'i .. ~,;";-:.:':' 
MENJ:AI..'~'~c:::EN'I:E:R:' ;~":~' .. ,~,. , . .".J .;,' M'.' 

6740 Kester A'V'enUe''''''~::-': :~ ... ~)~~~~ ': ,<:·c 
van N\:ys, O:~':;9410S-':' ,:-':::::'::;;/'o':'.'~ . c';':: 

Ez::na Fem '.:'~~';:':' ':'::',;' 
G:r:e c::lNSCME:R: A&v~~::::' ~:::~:: 
2965 Ve:nt:I.It'ao' Blvd.. .. o'"',' ... ~,. , ........ :..,: .»::; 
OXMJ:O." Q '~$:3Ci30 /(,; .~~:;;.:~C~~ ,:.::;;;<:. 

,:~r_.:·;,:,~~,:':i ;"'~:::.t'''::';Y;' 
.. :~·~t ~ ~~.~~, ;:;<-'{,;"::: .t::,; ~~::;-.:~~;:~~<:";::: ::~~~~ 

A1:t:n: ~ve ~D:i.l:'ed:Or:::..~ ./. ,:::::: 
GRAY PAN'lHERS OF SANtA' ~'~-::.:' 
P.o. :E\Q)C 92209 
santa ~, CA 93109-2209 
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APPENDIX B 
Up~a.ted.::.S.er:v-iee L1~ t 

·_.,w ........... ,""'·_, 
,,",, .,,,,., '-.~ 

!.ady Ma:y Davis '. ,. "- . . ""-,: . ..,, 
GtE CCNSr.:lMm ~ .. :t:~'~;::-:i::,' 
P.O .. OOX""J24 ',,;'/':' ~_:':;::...:':",{ ;'.:,:<: 
b:nCho M:iragoe" "0. 92270..::..:.-::~_ ,::::.:~~ 

,_ " ,,- 'f • - \- • 

J'Ulian Grembia - -F ...... , __ "., 

GtE: ~:J?~,/~" "~:;::,' 
s~s s narenee AVanue..:.". .; ..... ,':;''':'::") 
'f.1hitti~ ~~ . .9060r,~· ~'-~ ~ ':~. " :.:'~.::" c~c~ 

~ ~ ...... ~.-,', ... ".~ .... '"- '.,.., ,~ ..... , .. ,,- .... 

,- .. J" ,'" \ "'- ~ . :;'--:"; _ ;::!,':': .,. ,'::c..:: 

Ric2J:ti Guiz_~ 
GtE: CONSOMER AI:1l!SO!« PAN.E:L 
S2S N. A:cal .. :criye '\ , .. -".::: 
COVilla,:::C\ 9l72Z~ 

~ " . ... ,' ~ 

..... , ..... '1 f," 
.~ ,,:.' .•• , .... f "" • " . 

""" .. , . 
" ./thY." .. ~_.' ••• 

.-' "' ...... ".. .. -, 

, ,'~ ~." "" . 
... ~ ,_L ,. 

- 4 -



APPENDIX B 
U~dated Service t13t 

%.86-09-009 

J3e,I:. Stot:er 
pACIFIC m::tL ~ 
M:N'!SORI. PANEL 
5417 N¢rwich Avenue 
Van N\lys, CA. 914.11 

w.u~ ZeJJnan 
~ODSE 
2206 Glyr.don Avenue 
v.,n Ness, CA. 90291 

or. R. Mitche", P.re:sident 
o:NSOMER FmE:RA:l."ION' 
l.:3C1 Milan St:reet 
~, CA. 92683 

Vi.""¢nia J'~".::.OW' 
1109 ~ stJ:eet 
~. Beach, CA. 90277 

Ric::2rd St:::i.nson, At:::;t. at Iaw 
6lG :EM 1950 West, S"-..e. 400 
HoJs'"'..on, ':EX 77090 

Pete:' A. cascizlto, At::::t. at L.w 
Ii\W OFFIC5:'S OF PE:J::ZR A. OSc::c\lO 
2.500 SimsaDe st., lb:m 201 
san Fr.m:isco, CA. 94111 

Alan M. Weiss~ A"ef'. at Law 
PEIAVIN&~ 
2~Ctr. 
San Fr.m:isco, 0. 94111 

R. C. ~ompson,IR. ~, Ateys. 
~&J»!ES 
one Marit:i:le p~, 3= Flocr 
san~, 0. 9.::.u 

J1:1::Je:S S. SqUeri, A-==.r. at la ..... 
A1=M:tiR, GOODIN', SC~ " Mc:::sR.:::!:IE 
50S, ~ St., S~':e 900 
San Fr.m:isco, 0.. S4111 

~ r";mnn, AT::::y. at Law 
~"~:rER. 
34S o:u..i.tox::cia St::teet, 33:re. nOQr 
Wayx:e B.. cooper, At::;. at Ia 
~, a::x:lPm" ~ 
P.o. J3Q)c 7329 
s.,n~, CA 94120 

Ric::ut1 Nel.sal 
PAC.':!I. mane S"lS'l:EM'S 
2:!!S. ~ S1::eet; 
I::-r_"'le, CA. 9Z7l.4 

-0. S"!"A'!'t POBr..:C crn.s. COMMISS:ON 
50S VAn Ness Avenu_ 
SAn F:-oUlC,l.SCQ,. e>. 941t:l2 

Ken smith 
NAl'ICtW:. p~ ~ONE COF.P. 
ANNl:X (0\LtF'0~) 
23:33 N. I..ake Ave., Ste. 10 
Altadena, CA. 9l00l 

~ deB. :e:rown, At:::e:r. 
PAQT.tC m.FSI,S. GRCOP' 
IZQ\I. 0EPl'. 
130 ~ St~c:-ee:-Itt-, :Rm. 365:3 
San F.I::'al'lI::LS, 0. 94108 

lauren ltidl F:i:ne 
ME:RP.IIL :t:r:NCH ~. ~ 
NORlH~ 
World F.inarld:al center 
NewYo:k City, N. Y. l028l-l21S· 

Alan L. Pepper, Atty. at law 
com,. ~.,. :RING ,. P.E:l?POER 
1800 Ave:me ¢f the Star.s, #300 
los An;eles,. CA. 90067 

E. G.u-tb. :alack, Atey. at I.aw 
COOPER, WHI'IE , O:OPER 
101 Q!li!=::nia st:teot, 16tl'l. FlO¢r 
san Fr.m:isco,. CA.. 94111 

Wi' , ; am R- Bocth., Ate'f. at :taw 
~, 'l"CFlS" COIZ 7 mAO< • 
650 Qlito:rnia St::ee.t· 
San F:rm"ld..sco, CA. 94108 

Mm:y B. ~I' Att;{. at ta ..... 
Y.II.J:Sl3OR{ , ~ISON' " SO'I:RO 
235· Mon1:g'anel:y Street, Rrn. 1588 
Sm1 ~" CA. 94120 

Ronald G. J.ronovsk;{, At':::! - a": ~ ..... 
CRRIO<, ~G:roN " S\.i~ 
400 SM'.sane St::'eet 
~ ~isco, Ci\ 94111 

:Rebert w. ~, P.reside.'lt 
c:::::umAR 'I:EU:o:MMI:.mIOl'IONS 
INtOSJ:Ri' ~ON 
llS5 2lst St, N".W. 
~~ O.C.. 20036· 

Ja<* Taylor~. P.eq ~ A:ffail:s 0;:. 
~~ M:)BII.E ~ 
~ON' 
4200 Wilson Blvd..,. Sta. 650 
A1:lin;tcn, VA 22203 . 

'AI:! ~ Fam 'II:R'1ClDS'l'" ... 
axm·S021'" -

HAllRIce aotaE~ IItA 
Rocm·4012 . 

(END Or lpPENDIX E)· 
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BEAVER' ~. T.Et.E:PB:NE(XHJANY::(1022) 
• F(jBERr ~ 

MAW.GER, TARIFFS 
80S mo.DWAY 
P.O. EOC 9901 
V»mJVER, 'WA 98668-8701 
(206) 696-6994 

. " 

... ',. 

~·aump~'co. :(100&)' 
l'03ERL" H. ~ . " 
PRESIOEN'r 
P.O. B:DC 847 
r:oRRIS, CA 96023-0847 
(916) 397-2211 

.. 
, . " 

CI'1'IZENS U'rILI'l'Jl'S.'a:K?ANY OF o.x.:rr ::(87) 
ARnruR J. SMI'l:HSCN. . . ' .: 
ASSt. V.P.& GEN£AAL ~ . . .... 
P.O. EOX496020: , . 
RECOnG, CA. 96049-6020 
(916) 547-5311,' -,'. 

cr::NmL SERVICE CORPORA1'ICN- (100:3-) 
'JXW,S. J. BORKE ' 
PEVENCE~ 
5900 CALIFORNIA AVE :'. '. 
BAKE:RSFIEI.D, CA 93389 
(80S) 328-2200 • . 

CP' NTaICNAL o:lRPOAAXICN (11) 
KIM wa::NE::( 
D:tREX:tOR, REVENOE R.EQOIREMENI'S . 
2121 1'1:). CALIFORNIA BLVD. sor.m 400' 
P.O. EOX 8192 
WAUm CREEK, CA 94596-8192 
(4l5) 295-97l5 

. ~ "," . 
',I., • 

APPEND·IX C 

lXX:OR. ~ . (XHJANY~" (:1007r)~;, --::'.:,. ... ~"~:.·,:i. 
PADL J. SCHWARrZ' . .: .' ' .. ." 
'VICE P.RESIDEN'l" . ... ':';,,,.: ' .. : .:. .. 
23499 AVENCE 56 .. ::.:: ..... ': : "":.':;.' .. ,':.';; ::~::,= 
P.O. EOC 700 ,." ~:; ....:" .. :.~::./::, 
oo::oR, CA 93218' ,:«,., .. ,; .~ ':~:: 
(209) 534-2211 

- , -
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HJRNI'l'QS m.EPH:::NE o:MPANY ( lOU): , . .. 
lMAL'O l<LtlIS . 
PRESD:mr 
1255 ~ SJ:REE'l" 
m:com::;, Q. 96001 
(916) 246-4305-' , 

KERM1\N ~. a:z.spANY' (1012) 
Q.\N o:xx;tAS 
783 SOtmi: MACERA AVENOE 
KERM1\N, 01. 93G30 
(209) 846-9318 

PACIFIC BEJ:.:[; (lOOlY':, 

'..-' -,. ~ . , ' 

.. ~, ,.' " , ,,' 

Me J. MItLER " 
~ C:tREC'lat STA:rE ~' .. :: .. ;:. 
140NEW~' 
SAN FlWOSCO, ~ 94105 .... .~ . ..,' 
(415) 542-1266 .,' '. 

P~:T.EtE:I?!I:N&CXH?ANY (lOlJ): " 
REX~ ., ... 
PRESIDENr: .. ··· 
340 LIVE ~ :AI:XI 
PAICINES, CA '95043 ' .' , " 
(408) 389-4500 

~ ~'o::MPANY '('lOIS)" 
f()BERl' L. 00".lIS 
PRESIDENl'-GENERAL' ~'. , 
P.O. E!CDC 969 
~, CA 95661 
(9lG) 78G-6141 

SIERRA ~ CQlPANY;.,.m: •. /:(,lOI6)~~' ',' .. 
EARL BISH:lP ''::::' ,',:.:: :., ." :.-,.: , 
~ "':.:.~:-:.:,,:::,\ 

P-.o .. oox: 219 ,'~~ fY-""' .. ", , ':""-::~~",:-,:,::;.i:c~,\, (2',::::: 
CWOiORS'l', Ol 93644 .. ' ':.;' . :';/.~ .:~/ .. '" 
(209) 683-46ll,,' ,. 

",.\" .... "' .. " 
; " -.. .". 

. ApPEND IX C e 
'l'BE PCNCER:$A"~'.CCJott>ANY:tl014)-: ",";:;, 
E. L. ~ ~';,;::>': '.:::,-":.-. 
PRESIDEl'lt' ;:':":' ::',:;,~" ,.<"_. ~,,~v, 
P.O. OOX 21 , . '.,'. ,.c .. ··;·~:· 
O'NEAlS, CA 93645 : '::"" '. 
(209) 868-3312,.;:. -,.,;':" ':',,: .. ,. :\':C.'·.:." .. \' 

:::', "",~~~:!'~"~~_':~:,,I'~;~:;'~ ::-:-:':'1:;;:\,":.:::: ~ ~':':::~,::;,:~ . .:: 
::::~:. :~'::'~~~.;~: .C\"~.:. /~"'::%~:'''<:;'~::~,,,;/;:: .(~)~~ ;~: .. :::: 

s: ~:: ,:. ,:: = :,:\~(.: . C ~ '''':. 
~!~;~"~\,.,,, .. ~I'<:'~~~I:~ r::~. ":~~·"I:~'~.I~) ",,~,;~~,~~~;,~( 

- 2 -
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e NJ.E!tt pAGm,; c:cMPANY or ~.~ (2094'Y 
01\NIEL J. AHF.1\RN . ,.' .. ,. : 
GENE:R1IL ~ . . ,'. . 

P.O. B:JX 809 ,I, 

REOOllG, CA 96099-0809 
(9l6) 547-53ll 

~ p~~ OF' ~ DIm:) '(2096-) . 
0ANIE:t. J _ AHEARN ., . 
~~ ,.". 
P.o. B:l)t 909 
RECCllC, CA 96099-0809 
(916) 547-53ll 

, .... , " 

AAI.ERr p~ CXJI!PANY OF SAN:~~:(2085) 
tWm:L J. ~ ....... '-
GENE:RAL 29.N1GER. " .:,' : .•. : .. :: 

P.O. :a::JX 809 
REDOIlC, CA 96099-O809"~ . 
(9l6) 547-53ll 

NNMt:EO pAGl:ic& o:Hmm:C1d'Ic:m'.m:~ _(207l) 
D. JO!N~' " 
150 WIGE'r LANE, sorm ll4* " . 
~ ~, CA 94598. 
(415) 946-l934 

AIR ~. OF 'cw:FORNIA' (2090) 
R.~ 
V.F. 
1224 VITX>GE WAY 
SAN'J:A ANA., 0.. 92705 
(714) 664-1600 

AI:RSIGNAL OF CA. JJC .... (2028) 
~~ 
mWZR OF REX;CIA1t)RY AFF.AIRS 
6810 S. 'l'tX:SCN WAY 
~, CO 80112 
(303) 649-2099 

. ,,'. ' .. 

, . ",.'~ .' ~ .. ' . -. 

• I~· ",~"" , •• 

.' . 

APPENDIX C 

AU:R1" o::H1S. (:BI:ASD\R (2101):':, 
mtt" M. BU.SIAR·,,·· '. ',. .,' 
~ VICE Pm:SIIJENr :,. ," ""'. ," "0'" 

'" "L'" •. --;", 

5515 'roRK BLVD .. ','" "',,' .. ,. 
~"I ",.' .... ,., •.. 

u:s »Q:LES, CA 90042 , ..... :' \ .: ••. ': ~'" ' '0" • 

(213) 254-7171 ".~ ~ ,'<~: ........ ,j ~ .... ", " 

ASSCX:IA:rEO CXJonIlDNICA1':tQG.:OF::.AMERI~ (2077.') 
8JB. :Faz.{ :J:;':. '>.~:',~:~, . \ ~,_~T ;-, .. l-~. 

D~OF~ :::;-::; .... ~.:' ...... :: ... ~ ... 
200 GNJ:£WAY '.ltlWERS .::. '.: ~C'.·.,~: .:>'-' ". 
Prr:t'SBOIGi, FA 15222 .":'::. ".::~ .... ..: ".,\' 
(913) 530-5477~; .' 

mAS· RAOI~. (2002r:::;:;::::::v·:'~~ ;,:/,'>' . .::~::: 
lQQC IA RUE .: ';:./':~~:~~ . ." ;,"~: . '.\~' t,i 
2171 RALPK AVE. :, ~ .~; :':.~,>. . r.'; . '.:' 
SItC1tLal, 0.. 95206. :'\~,:, .~~ " ':0:. ~ ,~:~;~.~.;:,. f'"''!''' •..• 

(209) 462-6059 .. " .. ', 

- 3 -



3/27/91 , CALIFORNIA~P.O'BLIC' t1I".JI.r.t'IE-o::z.KtSSICN 
'. ' ~IO ., 'l'ELEPH:NE ",t1l'JLI'1Y 

!.86-08-008 

~AIn'OFCNE (2004) 
JtlNE E. SMI'm 
PRESIDENT 
1615 HI~ AVE. 
~, CA 95501 
(707) 443-0806 

OL-<m: o:r:rm..m L.P' ~ (2125) 
IO.P.EN~ 
'P.O. B:IX 627 ' " 
FORX JCNES, CA 96032 
507-7800 

"' .. , 
" ... ,."" ~ ., . 

. '., , "., 

-,,' ", 

CAL:FORNIA,'rEt.~ a:H-SS. alRP.' (2108): ' 
FAmmO N:)ZAR ",.,~,~" 
l7060 VENl"CRA,BtVO'.", ':,\ : ( , 
~, CA 913l6-
(818) 990-9600 

~ ~o:rxCl6:.(2007l:, 
LEVCN 1(. GJPAOZE 
GENeRAL MAWQ:R 
73-680 HIGBWAY III 
PAIM DESERl', CA 92260' , 
(619) 346-3987 

, ",,", 

.... ,._' 

~ o:z.sMDNICAnOOS (ZOOS), ' .' 
10M. mrOf'X'Ql 
P.O. ICC 1511 
~ ROSA, CA 95402 
(707) 544-5885 

•• ' ........ \oc 

•• ~:""' .. i"" ,. 

~' , , _'" '. .. 1 \. ~ 

.... \~. :~:-" '.-:)~.:':~'" 
• ',1" 

• ' •• >, ./ 

,,~ ... ,''t • 

\ '~ ... ~ .. 

.. ", ,", .. 
~ '<'., , ,,\.,..' ,' .. , 

- 4 -
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3/27/9l ~POBtcc ~O'l'ILI'r.tES':-o::HUSSICN ' 
,PAOlO ,,~ ur:c:.:rr.c 

I.S6-0B-008 

_ c::cxlNr.( VOICE (2104) 
ROSS~ 
PRESmmt' 
7U w. 1'7'm SJl'<EI1l:, ,TJNlT,AS ' -- , , 
0lS'!A MESA, CA 92627"- " , 
(714) 722-9827 

CO:CO ~aa:L'ICR>' OF SAN JOSE (2031) 
1<:AT81ml lCtJ\NE " .' "'", _ ,'. ,. ~'~ '.: 
G£NERAL~ , 
1530 0tD ~ H:lM), sor.rE'lOO' 
SAN JOSE, CA 95112 
(408) 437-9696 

.. " ,. 

DAN1\. POINr ma;NE' ~ (l). , (20U),:' 
c. w. PARISH 
1505 W. BA!.ln\. Bl:.VO. 
NE:WJ?CIR:r l3DCH, CA 92663 
(714) 675-0396 

.... '.-... 
. ,/ ~ 

OELTA:VAU.EY' RADl~CO:" m::~ _ (2013) 
:m::DC IAROE ' 
2l7l RALPH AVE. 
~, CA 95206 
(209) 948-5786 

••• .. , r ,.,. 

0ESERr ~ (20l4)' 
~ R. PCX::R 
PR.ESmEN: 
2315 0 sr. 
l3AKE:RSFIEtO, CA 93301 
(805) 327-957l 

om. PAGE, llC. ' (2015) " 
.:oo!ES~ 
PRESIDENr 
923~ 
StT.t'XE C 
SANrA ~, CA 93101 
(80S) 966-415l 

, < -~ ••• 

,.', 
. ' .. 

• ',1 

APPENDIX C 

DIGI'rAL H:IIm.E CXH5; m:;~ (2049r' 
DAN PAtltSCN " ,:: /, '~::- .,' 
GENERAL MANAGER .',:::; ':';~:.,:'~ >:,. 
1993 WEST 190'lX Sll<EE't,; ~ :" ':;, :~',,-,~<~:::,:;':"': 
'l'ORRAN:E, CA 90504 : ,;:':-;:, '~.;:, 

(213) 715-1213 

- 5 -



3/27/91 

1.36-08-008 

HIQi SIERRA::BOS- RADIO (2020) 
rooa.o w. IEWIS 
2986 o::u:.ao. sr. 
PI.1ICERVmE, 0. 95667,·.·· 
(916) 622-2824 

HIQrSlERRA. x::BlL'EQE, ItC. - (2021)·, ,':;',: ',; 
~~.,., .. ::, 
28l-0 usr soo:m sr. ",. "':;. 
BISB:lP, 0. 93514 ',"" , . ,,,.' _ 
(619) 873-3906 "'":':''' 

'} ", 

BIG! 'm:H o:H!ONICA:rICNS OF' CALIF. ~ IN,' (2022) 
RICHARO GnCCHI " ", . 
VlCE PRESIDENt ,; ",',,/ ' 
333 'lKlRNE:IL sr. 4'IH FIOOR ' "", ' 
EOISCN, NJ 08837-2220 , " 

ICS CI:lo!MCNICA:rICNS,nc. (2023). 
LEV'AN M. GOPAOZE 
V.1>. - WESi£Ri'l REX;ICN 
1>.0. I!OX 4090 
ANAHEIM, 0. 92803 
(714) 220-2337 

',I ,. 1'.,< 

", ~' '..- ~ 

', ....... ' 

',"'\.0',,, • 
,', 

-. '~'T' ' .• ", 
," ,'," ,-

. ,~ . ". -.' : ',",. 

" -. 

INUNI),OESERr .sro:7RI'lY: • "c:c:HruNICA:rICN, . (2066) 
RALPH BCX:HWALTER "',, " ,',' ,,,' -',: .' , 
312 so. S'lCAttORE sr. . , '- ".,' 
R:OO:IO, CA 92376 
(214) 875-2560 .. .. ' .. , ~ , 

,. ..... ' '''C', ' 
," " ,. ~ .'" 

KIOO'S CC'f!MONIC1a'ICNS, ... IlC~·I{,ICS)· (2027.) ',':' 
~z: ' .","', ..... ,t:·,~:,,:·:,:,~·;: 

,,::~.,.I~~.,. :,',~_:~ .. -', 
215 E. 18'JH sr. "'-,,' "",,",,., ... ~, 

I, 1.,1,,, '.. . ;..... •. 1 .. , ~ , " ,'<41 

BAKERSFIELD, CA. 93305, ",<'.", 'i' ,.," ' 
(80S) 322-0700' '," , ' ' 

.. .' ~ r ,:.~ ": : \ 

:: r<. ,"-" ,,' ,~,., ," . ., 
,-~ ~ "'-~-"'~" ",'" ~,- ... ", ' .. 

~ ... , ' , -' ;--: .~ ~.~ '. l 

- 6 -



3/27/91 ~ "PUBLIC 'C7rlLI"l'IES,'c:cHaSSICN 
"'RADIO~~ 

I*86~08-008 

e ~ at ~ (2079) 
BENl'CN :ao:Rl'COClQ5 
VICE P.RESIDEN'r, GENERAL a::xJNSEL, 
6677 RICliI'tm H'il'l . -, 
~, VA 2230&.:', 
(703) 660-9343 

........ , .. 
,,,.( .. , " 

~:tA ~CI& DC •. (2078'):_ 
LEE M. CXlPADZE . , " 
VP/Wl:Sl£RN REQCN 
J..l25 OORIX ~ AVE. :~:' 
AlWJEIM, CA. 92801 
(714) 220-2337 

.' r"~ '.\ I ... , ........ 

M:)BlTJ?D"HI OF' CALIFORNIA, IN:~(2032): : '~, ' 
IXJDl:E.{ G ~ ,..-
REGI~ VICE PRESmEN'l" 
1800 EAST c:ooN"r.lLINE :fO'\O 
SOI'rE 300 
:RJl"Q:T'>.NO, 15 39157 
(8la) 845-7691 

~o:R>. (2037) 
BEN L. l:IX1VER 
317 WEST 7'lH sr. 
EOREl(A, CA. 95501 
(707) 445-9661 

Mr. SHAS"rA RADI~,. nc. (2039)'.-.:-
'rERI 'WA:DCINS - , 
PRFSmEN'l' , GEm:RAL MAN1tGER 
612 S. HI'. SfrASTA "BLVD., --
HI'. SHAS"rA, CA. 96067 
(9115) 926-3422 

lOmi'S'rA:t& CQoKlNIo.T.[OOS, JlC .. (2040). ' 
~ Go. OIBBt.E -"", 
PRESIOE:Nr ':.~", -,' "".', 
3060 :aEC:liEl:LI IANE ' " . ' , 
~m:;, CA 96002 
(916) 223-6173 .' .. ,'" . 

- 7 -
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I.SO-OS-ooe 

P~ 'OSA (2ll6) 
~a:mx:r 

. 5921 ~AVE. 
. VAN NOIS, CA 91411 

(818) 782-4160 

pAGJlC NE'.I'W:lRK OFIa) AlQ':t.ES (2083) ,. 
. . JQ!NN. ~ . 

VICE PRESIDENr-PIANNItC ~ '. 
4965 ~ P1\RK·Bt.VO."SUI'l'E·500 . 
~, 'tlC 7S07S 
(214) 985-4100 

P1IClN::j. s:PECI1UJsr ':(212l) , .. ' . 
~ r::a:tI:N:r 
1745 WESl" ~AVENrJE' 
SOI'l'E C 
~, CA 92667 

P~:S!S'r!KS, ·ne;'· (2097) 
s. CCOPER 
P.O. B:lK 4249 
~, a.. 940ll-4249 
(415) 697-1000 

R. C. S., ItC. (2045) .. ' 
JX:NP.t.D J. ~ 
OFFICE SOPERVISOR::'" 
819 W. QIORCH S'JOl'(E%l' 
~ MARtA., CA 93454 
(80S) 928-8313 

• J "," _ ." 

"" , r. 

., ... ;', 

,~." . 
i ., d • 

, '. ~ 

"".'_ n'I'"-\ I' 

I \ JIll \'-

APPENDIX C 

e"''''IO -.,., ~"',.,.,.-,. ,.(.2046)','.'," ...... , " ..... ,." '''''v'' rv"iIJ ....,.,........ ~"'''''1J .,u' ....w_' ...... 1_, •• ··' • ~~r"" _ 

Et.Q:NE J. HM:OEN' ::_~~.r' .~" ' .. ' .' ,_, . 
~~~.",: ... : .. ',""':', ' .. ~:.;:. :::'.',\ 
1010 'l'ORlWC& m.VO. : 0'\:. .', " ,',:" 
~ BE1Qf, CA. 90277,>: ':'.::~,";, 
(213) 540-5445 ': '. ~ ,,":. " 

RXa;s o:HfONXC1a'lCN, '~llC. 
c:tJRrIS A. RIGGS 
PRESmENr 
510 W. 19'm sr. 
MEJao, CA 95340 
(209) 383-2800 

- e -

.... ',. 
, ,- 'i_ 'j 

-.: ... '.-

(2050) :/'.,' ~, " ,,:,~::}'I; 

- I" ~. , • ... • • 
~ '0.1"., ' .. "' • ''"' ~ 

e 



3/27/91 ··~··POBt.IC :t7rItI'l'IE.>' et:HfiSSICN 
.. RADIO .~.TJn:I.:J:r.{ 

.... ,\, 

I.S6-0S;"'OOS 

~ Dm'l:):PJ\GIN::;,.,.'m:. (2074) > .' ><" .. "«,,,. 
~ OI SAVlm ,"' ,. "-, c" ."".~. ' 

PRE:SIDENr 
400 KE:IBY sr, 15m F.tOOR 
Fr. LEE, NJ' 07024 . 
(201) 947-5300 

I' •• ~. , 

~ CEJZ 'ttL. 'ANSWERIN:; & 'RADIO'SERV:«2053) 
Ml'l'OiEtJ:. CARRCN .... "... '.:: 
O:r.s.rRIC'l' CDERAt ~~ .,.. ...' ' .. 

2181 WES'l' WINl'CN Ave. "" :::. 
~, CA 94545 
(415-) 889-2300 

~ P.AGIlG, nc .. :;(209S)· 
~ eo:.:rDC1: 
4936w~Ave 
~, CA 90250-6616 

- -".. . 

SEl',;.XX)IA cnHlNIO\TICNS (2054) 
WII.t.:W! H. cxx.aax;K 
P.O. BJlC 1511 
SANrA KQ., CA 95402 
(707) 544-5885 

,'\' ,,"0 ',r' 
.I .• 1 

." ,... ~ • ," I 

, ..... f • " 

',. • ~ 'j 

.. " ~ •• h • •• .I; .. ' ".~ 
\ , '\ .. ", 

" J. ,." .' .. ~,.~\, . 
"-, "' .... ,. .: I' 

, , _,. ' .... '.~ , >' ""1. 

~ (2113) v' ..•. 
-.' '". ~" '.. ' ...... ~ ....... , 

MIClW':L D. SCHE:I..m 
14160 LIVE OAK AVE. 
t1Nrr C 
BAIDml PARK, CA 91706 
(818) 814-2354 

" ¥ •• I'", -c' _ .... ,~ .. 

• "'-'"t",-' "' , __ .... 't., \ -. ~ " ... ;-

'~'" ,~ .... , ........ c" •• :_ •• _ 

. '. ~ ..... ' .. 'j ,., • 

. , 
" " ...... 

APPENDIX C 
~'A ___ "',.,_"""_~ :(' ............ ) ··:'r." ."'~":""'.""' . .;: . 
..,~ ~"'.u.'I'~"'''''''''''''''''\.A'i;J, ~ 1","., ,." .. ,_,,,1""",.0',. 

~ FRAN:K :,:;:;.,.: ..... :: .1, ..... 

6205-B '7'<':.:;;'.: ... :: :~, 
ENmRPRISE DRIVE "a .. , ~ r;,.\'~ ~~ ~:, :: ~ 

D~ SPRlXiS, CA 95619.::,~ /,~.:.~.> .. '~,.::/,-\~: 
(916-) 626-7026 C'::' ,',. .:';', . , 

SJl!RRA SA:rELt.I'r£: o:HmNXoaIOS,:.::ne;,; ('2082) 
JAME:S A. H:tRSHFI:E:U> ~~:,;:<:.'. :.t;.':::;:; 
PRESmENr ',"~, 
3633 1361H' PIACE S,.E., SOI'm/;IOll:~::', .. ,. ; ~~ '~~ ... : 
m:t.U:VOE, WA 98006 .:<>. '." ,.·.,:::/>· ... ~~I 
(206) 747-4600 .... , •. " . , 

SISKr:lOO ~: (2056) ~ ~:;~::::,'~::--.,';::, /.: ;:;.~ ~~ \.~'~~.~';: .. '(~.;.~:~ 
rx:.tm.o G. POJ:J:.ARD :.:~ .. }~ /~, ~t~~!~~·: 

P.o .. B:lX. 629 ':·/':"::::·,~ .... 'I 
~, CA 96097 .: .. \:\ ::<',:'".,: :'7.:S. 
(916.) 842-4863 ' .. :':,::.;: !:; ,;;.:.;',-:::,::,;:-:-:~ 

~.),~,'" ~~ ... ::~.~~:. ( .• ~,,~~~. 

~ 'cc::tKlNICA:t'ICNS;~':L~20S7)~' ;.:;.::,~::'/.:;' 
WIIJ:.JJ\K CXltCIcn:;K ~:!.~,~:r;·oJ':'~~·~" '"'; .... :.:1/·~:..: 

H£SmEN'r' :.::~~:,4I(~~,~ .. ~ .. ~, .. ' l.~':'\, ~~.:~';", -:: ::: 
P.O. rox 1511 ":::.~,':} .. ~:~:"~ >::::J. ~~',: (', ~'~ 
~ R)SA, CA 95402 ," ',' .:': ',,: ":~:,,,': . ../ ~,; 
(707) 544-5885 : .. :.:~<:~.':" 

~ .'H:lI:.Dm::;s, ::IN:,;':{2089;)<-::''':' :.;;' ;.\,-;:::; . ..:;~::, 
~ ZIAD ,.-'~:;;: .. I\~;~ .. ; .. .':~ ~,:::/~'.::':>: 

1224 VI'.I.:UC£ WAY :"r::;;::':;::::;':':~ 

SANrA Am., CA 92705· ,;.:.,~c;: i: :~::;(:. .::.'-::: 
(7l4) 664-1600 ;:':,»;:<';;2~ !:.,~ ,C;::I:·,:;·~,,~.\.;:,;/:,:? 

1:~'~:~:~:-'~':~:\'2 ;' ~~ ~~f.:' I 
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I.S6-0S-00S 

~, IN:. ~:C2(81),' 
~ HTtlJ:a.RD 
VIa:~ 
2SS0 S'lH AVE. 
SAN OIEm, CA 92103 
(619) 231-8327 

~,CXH!ONIcrmCNS (2075) 
~~ 
COO 
108 w. v'ICIORIA: ST"~' 
~, CA. 90248 
(213) 532-5300 

S'rAAPAGE (2025.,.- ., :i 
.m£S N. lIlFF 
5640 s. ~ 
~, CA 95501 
(707) 433-1621 

,'", . ' ..... 
. , 

~, . '" ".. ,.. , " , 

..... , ...... ' " 

. ,"~I .~ 

.1 ;" •• ,L 

) ,·'l·-

• ' ..... 1" ..... _ .... ,',· 

.',' .' ,Ii' 

~ I ,. ,,'0' .... .,. .,' 

" ' 

"..-'~, .. . 

.'r"' .... ,.': 

S'ltCl<ltN ~,. DC". 
m:»C IA RIlE .... , .. : Ii.,., • 

PRESIDENl" 
2171 RALPH AVE. 
S'ltCl<ltN, CA 95206 
(209) 948-5786 

"," . 

'!ADUX:K'So:IKlNICA1'ICNS,' '.IN:. (20S9) .~'. 
IOI'EI:L HARRIS 
GE:NERAI. MAN1IGER 
26 MAIN S'll<EE!l: 
~, CA 95695 
(916) 662-1114 

. ~ . ~ " ~ . ~ 
", .• ,.,,1 ". ' .. L,." .... f 

"0)1'" " •••• '. 

_. -,,' ........ / . 

, .", ~ ,~<, j , ". 

\ I ,> .',_r .. I. • '''_ 

-.,1,0-
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I.S6-0S-00S ")~'C .~ ......... _ ~ "',. "" " " ...... .. ~, ._ .. " ~ .. 
",.-" APPENDIX C 
,,-' , .... ,"" ... ' 

V'llCENr'a;)SM$. (2110) 
JCI:IN 't.I'IN:ENr 
5773E.SHJ:El.tS 
FRESNO,: :':CA:'·:'9J.727 
(209) 292-7010 .. ,. .... ,. 

"i-<' .. \ ... "" ~ .. 

WES'J:EI, B:lU)IlG, DC. (2069) 
JCBN P. ~ 
961 COM:NS DRIVE 
~~.icA:"'95825-664~f~': 
(916) 366-7243,." 

·" .. ~.I '. • .•• 

,....... ." .... ,'". .. ,,, ...... .. 
J..'I! I ,r .... ,. ,' ..... ,. .... ;. .... ", . , ....... 

• ~., '~\, 'v' 

· .. ..,-,~I\ .. ~~:'T"'\ .• 
,. "' ...... ',- ~,,!~, 

" .. ., 
>, • ~ '. y;,"'Y"'''''' ...... ; .. 

, ............ "d •• 

WES'l'SIOE CQKlNI~CNS OF 'tAMPA (2072) 
H. SCC1J!r~ 
PRESIOE:Nl' 37JS. SPNLCE~:S'1': -~,.~ -.: ":' .' .... !04~. I 

'.'CAMPA, FL 33679 
(913) 972-8411 

' .. ', ,' .... 

.1,·1" ,,' '.. 

,,' ',,.", ... ~~ . 

f"','''' . 

...... 'P"",'", 

,<,.I ""~ , ....... ,,".:I....,t 

I,'" r .... ", '.t ,.' 
",1 ~ .,.) /" ' " • 

11"'.,...... .. ~ ,~Ir.. 

~,'., ........ """ .. 

-'f' ... , • ",-"!""J "~"'.' 
,,~,.,'~'Y,",~' 

-. 

' ........ \ ~ 
... \"0",, • 

""",'" , L 

.J ,~. \".. ,.' ,,', ,,". ':"~':::~~) ::~,~:) .. :~.~:,:~..:.:::, ;;~~=~r..::~~ .I~:~:';/! ~:(/,:,.:~ 

r.r:~~:::~~~A .,i~ y;.t~/~ 

( ,...,. ,. ,w , 

\ ......... ~., ' .... ; 

'''.''''''',,''"' 
', ...... ' .. 1..-" 

11 

1"-'" ... " ....... ...,.. .... 
.: ... .t,.,,. ..:. .. _'~,,,, 

,.. 1"'." tI~ , 

" ",," .) :~ 
" ,'r-, 

,f"'~J'''' .. 

i "'," ,'" r 
''';',- . .' .... 

:~":3:)~.%l~~ ~'~~~.'~' :;}:~;:,,~:'o.J,~ 

,,~';.,;' .. :~~ l:,;~,::;<~,~I;~':./~ '7"~ ~:', 
,:' t~, ~1 ~~'.):: . ;.~ ~ t:~~ 

:', :~ G ~'\ :: ).,;) ,2Y~/'~:;.:,~.':.~.:~;··~.,~,e 
I " ~ ;. 

'; ' .... '" ~ • .j1 • 

r~ -~~7.''::Io;:·::; ~~;v~::~-:; :.:".).",: .• .;:;:: 
~;";:;'V"I:::::::\ "/>';':<::;:/"",:,~::,X,;~;; 

... ,,:(:': ./ / ~:,r~r:::t:;~'/ ~~\.~ ; .. ~ ~ 
~;;:x,,) .. -~ :.~~ .. \.:~.'.: 

~ ~~ :-:~;,~/~~::~~' ~/.i~; 

~:~:: ;._ ~ t::; (: " <: ;, .;. ' 

'l:.:<;'f.~':;:'7.~ ~.-:::,'~ :~:~~~::s::,~ 

~~~~ '~::, .. ~·r.~~~ ~.::;i·~·~;:;:·!/: ..... :~;:~.,:~{::'t~ 
:7-1(//1. r:2.~/::.':'::'i:~<· :. '2S"':: 

:,::::.:.oc .,..t .... ,.,. ""It' ....... , .. "" .. , 
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:::.86-08-008 

BAl<El&'ltlD CETl'l'D'AR TEI.EP.lQ.lE CCR?ANY (3017) 
~~ 
4180 'l'RXDClQ: AVENCE 
BAKERSFIE:I:D, CA 93309 

BAY M<FA a:r;rmAR TEI.EP.lQ.lE o:H'ANY (3007) 
~A.~ . 
~MAlW:ieR 
S77 AIR:PORr BLVO., 'IHIRO FU:OR 
P.O. oox: S53 
~ .. CA 94010 
( 41$) 340-9500 

BO'r.tE o:::x.lN".r.l' m;rm.\lt LlCENSE o:lRP. (3022) 
~ cr::m::te:t 
44~sr. 
39'!H :ro::xJR 
SAN FlWCSCO, CA 94102 
(415) 391-4100 

~ mUlt;.R c:r::z-n.s. CORP- (3021) 
:t.AWRm:E~ 
505 14m sr .. 
scrm 300 
~, 0. 94612 

OL-CNE mtlVR L.P .. (3036) 
D.REN~ 
P.O. oox: 627 
FORI" JCNES, CA 96032 
(415)597-7800 

C1\LIFORNIA 9 m;rULAR c::oRPORAl'ICN (3023) 
OIRIS'I'OPHER ~ 
.MANAG£R-~ ~ 
1891 w:x::uG AVE 
~, CA 94533 
(707) 425-9000 

'*I4st )a1QWn ~_ Rep:a:tedly chmlgecl/rr&Ned.. 

;:;(:"";':":'.:;..<.' 'I '~'-"":" 

CALIFORNIA RSA N:). 3 L'ID .. PARl'NEPSKI:P~~~3028) 
MIJE WJr'r ,:. ~ ': '~. - ~': ~.',: ,~'.~ .. 
223 PERIMETER c:EN'l'ER PARKWAY 
serre 4400 
~ .. Q. 30346 
(404) 804 3414 

~.M--:!J""r \ ""-" ~. ,: .<.H ..... ".; :~" "~0 

CALIFORNIA RSA ro!.~,.4t,L1'P·,;P~,:.~3P3~) 
MIKE ltOl'l'. ',' • ""' .. ', ' ,:.: ,! ; 223 PERIME'l'ER CEN'l'ER PARIGiAY ' .. ,-." • _., ,'.-

sor.t'E 400 
~, Q. 30346 
(404) 804-3414 

rn;rmAA CNE - VENl'ORA. (CIXNMtO) (3010) 
At. rmRIGOES 
751 OAJI,Y DRIVE, SOI'l'E 116 
~, CA 93010 
(805) 987-0955 

m;rmAA PJaFIC (3034) 
~ ct::I:'t1X:! 
1944 mtlA. OR. 
H:NJttlW, HI 96822 

CENl'I'.'JRY EL CEN':mO m:rmAA. CX)RP' (3027) 
~~ . 
496 WES'1'" EtO.ID ROAD 

, EL ~, CA 92243 

- , 2 -



3/27/91 
\' -'" ','w 

~~PCBiic ~'~CN 
'cn:tm.AR. WRXP9IZ 

e I. 86-08-008 
, .. 

o:::rm::r. m;rm>.R, OF 0I.IFQP.NIAm:~: '(3030)::' 
~~ .. '.", 

223 l'ERIME'!ER CENrER PARKWAY ",' 
SCI'I£ 4400 
~, Q.. 30346 
(404) 804-3400 

..... 

c:tN:rEL CETUltAR OF OI.IFQP.NIA; m:.: (3029), 
lolJl<E Mj'1'l' . 
223 l'ERIME'!ER CI!:I.'1.tER. ,·PAR!OOa. ' ' ,,'. ..' 
surtE 400 ' . 
~, G. 30346 
404 698-6100 

FRESOO MSA I:l:O. p~ (3005) 
MIKE 1.tt1!!r 
~-~~as 
o::N.tEL m;rutAA ItC. 
223 P:E:R:tMET.ER c:::E:NrER PARKWAY N& 
m.ANTA, G. 30346-1304 
(404) 698-6105 

Gm lOJI.NE'l' OF ~, I.'JI). PlNRSliP (3002) 
PHII..n> L. FOMES 
616 FM 1960 WESl', scr:rE 400 
H:lOS1"O'l, TX 77090 
(713) 586-1436 

" 

,,,. 

, APPEND IX C 

GtE lama OF"SANrA"'BARBARA:'C3011}:::':' :~::,:,::, 
KEN PAl%A. .r~·",,· . .!p·j·.!,/·. ~',<'.;:"',>.:':>;".' 

105 WES'l'" Gtf.t':tEJ'(P.EZ ':~~' .. " W'-,~_: ,';: .... ~- ;,:,~~ C. 
SANrA BARBARA, 0.. 93101:' ",.' . ~~." /~:,~:~I~:', 

(805) 965-1565 

- 1; -



3/27/91 

~ POBt.IC 'C.1.!!II.l'r.t c:QtttSSICN 
. ,CFUmU WB:IT'F9LE" " ",. '.~' 

''<., , " ....... -1,.,,-' ,', • I' ........... io. ... "".., 

I.86-08-008 

WtPA a:r:rmAR ~ o::K'ANY ,(3016.).,·, . 
~~ .,,",'" 

398 'lESCCNI ~ 
~~, a. 95401-

., 
","" ... 

'<" '\'",,;- :.-; .'.:',':'~ .'''':.:I':.~r::~:: >~~':~:~~~~~~." :"~~2,\~.:' (::: :~ 
':><';':';-':}:"'~~::"~T II':~) '\.~~~'/\P~:.~'~ 

, .',,;.;. 
I' " .•• ', I ,II~'''"~ 

'."I.,l,.;., , 

'*I4Irt >cnown «Id.1:'e8a. ~y c::harqed./~.~'~'j;~' , .• <~,.r.,."., 

- 14 -
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. _~. POBLIC' 'C7.t'ILl'l"!E o::tHtSSICN 
CETUD'Mt RfSEIIZR 

~ I.86-0B-008 

ABS.~ CXMP1.NY-IN:. 
.~ Cf:Jft1X:r 
6353 VEN'l'ORABt.VO., '22 
VEN'l'tlAA., CA 93003 
(80S) 642-2880 

(4082):' 

• ' •. , I' 

AC'l'ICN o:r:r.tltAA""'.REN'l'-A-~" (4077): .. 
LEEJ. ~ 
PARmER. , - . 
1996 tlNICN S'l:RE!E't' 
SOI'IZ 200 
S\N FAAN:ISO:l, CA 94123 
( 415) 346-8846 

" , " . . i.,. 

.. ', 

AMERICAN ALL-CARR·CCHIlNICU'ICNS:o:;)-. '.(4021):-
WI:t.LIAM 8. VERtQl _.-" -' -,' 
VICE PRESIDENT & GENERAL~" .-.~:::.-
P. o. r:cc 7089 . ',,\,~ 

~ VIIUtGE, CA. 91359-7089-
(80S) 373-9913 

~ AMERICAN M:8ILE c::crftlNICA1'ICJ6" DC., (4002)" 
JOSEPH KlRENA 
600 ~ PIcr .'. 
SECT\tX:tlS, NJ' 07094-1633 
(213) 578-5969 

AMERIo::H L.A. ~ (4036) 
STEVEN C. WHl'l'EHF.AD 
GE:NE:RAL ~ 
4027 W. ICVERS- UNE 
DAttA$, ':LX 75209 
(214) 352-8147 

AMNEX (~) :~(4052)'. : 
~AFDJ:RS 
5295 ~ CENrER R:IAD 
IO:A R.A:ItN, FL 33486 
(407) 394-9780 

• ·' •• P .... 

•. n 

,.' -
,,' .... ,' .. ','~ .: 

, ,I. 
" '.-'~'" .~ -, '.' 

.~ '.,' 
.' . ~ " 

• co'" rI 

. 'r·.·. 

.. 

.. " " 
~" ........ , ,.' ... ~ ..... 

." -

_. 

';.f 

N.' , ',-,0-
, .,' • • ~ r •• " • I", \1 " 

'." " 

APPENDIX C 

.A:IH Cl:H, Dl:. (4026) -- ~',' ::. -. ." ". :; .~ .::; 
DENNIS HX1S'IOO :.':'~:;,:.,,'~'~"' .. , p" "~."":." 
9582 HAM:a.:IQi AmrrJE" 00. 221*,:: ."'";,, ,'~-"~""'" . \:':"~ 
~ BEH:H, CA:·:.92646-8008~' . ,.:<'>" '/2/,~:~;~ 
(714) 432 .. 7061 ~ •. :._,. 

JW<ERSFlELO a:tl:mAA (4056,) ,; ,.:, ::.:; ,:' /",,",' ", ., -",.'",', 
·11'.r"'"",· , 

JIM WALZ )""" • ">' >-

.~ ............. /.\, ',t \, 

4180 T.ROX!'CN AVENUE .. :_ -;',:'.", __ ·,:2,~ ... ~ 
BN<E1&IELO, CA. 93309 ,-.' " ", ...,~ ~ -tI' "', .... " \ . ..~" ' 

(80S) 327-8700 

., ..... ..:M I. . . • • 
•• ;It .. • •• .:.;)1 • r' .. . .. ~ .. ;It 

I' .. . . • I. . . 
'. ' : . 

• • I 

- ••• 

• 

", " 
.J,! , 

..1-'· .. ' 

CAI..J:F. a:r:rlD'AAc:aKlNIC1a'ICtS.·c:t.:)RP: (4034);;:::, 
VIDt\ KNAPP ,."~:~,<,,.::~:,\ -,~. ~/:'\:~' ~:' 
18220 S. ~ .... ': ...... -.~.,,; 
~ENA, CA. 90248, :'.: ,:;\:..,:~ ::';:.' : '.'::':: 
(213) 324-9777 

',1" I. ,r., 
,.J ,.' '", • '. 1:~.". 

CALL AMERICA,.:oc.,.~:C4003,).~·,'.:_: ::%:.V~'.'.~: .•. "_ .',.~:::: 
smv.E ABP.AH1\K /;r !.~ ~.(, ~'< ~:: ~! ~;:~ 

1 PARK PLAZA, StJI'TE- 740 .: ·::':~:<;_:~(-::::~·.l ".7;':',,· ::;;>:: 
IRVINE, CA 92714 " : ~~ .. ~ ': . :-; , ; :';;;:'::.:.; 

• ,0'" _ •• '. • .',. , ' 

,,;)I ." I : 

'.:>~ I •... •• tI, 

I' p • -4" ,. 
~ I I . ' 10 ' I 

.., .. ~ '--._ ~. ~~''V' .. ".~/::-.--..a ·· .. ~·n'l· ~'. ~'I> ,P""',,"< -',~ ~f" "',","" • :· •• ·:.~ .. ·.I .•.•. :.·._ •• -.•. ,' .••.•. \ ..... ," •.. n~; .... · ~'_'.': ..•.• ':., ... __ ... -~'" _~. CII.A.I.I._. ~-ol ......... ~ ~."" !""'''''_ ' .. " .'--" -- -' ~ ... " -- -- - -- - -. -'-
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'::'/27/9l 
~ :', \ ':-0.", 
•. '" '. i·1I \ 

, OLIFCIRN!A :POB:t.IC- tJI'ILI'I'IES.'. c:cr.MtSSICN 
, mJ'DLmqnmnm. 

I.86-08-008 

mlJ:SYS, IN:. (4045) 
GA'ff:l LEE ~ 
52S0 AEro DRIVE' ' .'" '. ' 
S»m. R:6A, CA9S40~069 
(707) 575-9977 

, , 

" ,< 

.... ' .... 

"'-APPEND,IX C e 
mUILAR ~CS; 'mrzPfCNlr,'OO~ OF~:IA; (404&),-: 
DIANA F. CtARK ".~';.:..::.',:.' ' '", ,:~;; 
VICE PRESIOENT' & GENERAL,~' -,:'~" ','. >, ,:: 
945 w. !M)E. PARK~::;!:':: '" ,",,"/:"':;\' 
~, CA. 90302 .; ~ 
(213) 412-llll 

CE1lUUR DYNAMIc:s:::'lEtEPIt:'NE!;OO.'·,OF:',SF; (4076.F' mJ':rf'CH (RFX:EIL) (4018) 
H1I.NK Lt:DS '., ",': SANDRA N:RItN '/,',:,'.:.:,:: " .::::;'" 
20555 I 45 ~ 
SPRIN:;, 'lX 77388-560l 
(713) 586-0ll0 

a:r:rmANO, ,IN:. (4039)" . " " 
:J1itCIcrE R.. MANN ' ,> 
VICE PRESIDENr & ~ CXXJNSEL~ ,: 
10717 saw:Nro V1\f.:tZl ro\O ,. " 
St1I'l'E 107 
SAN O~, CA 9212l 
(619) 455-1600 

(405-7), ' 

mJ'mAA. CXHIlNICATICNS-:CXRP'r . (403l)= , 
JCHN~ , 
18261 WEST M::OERroOrr ':::." ,." 
IRVItC, CA 92714 ".. ' '''/ ' 
(714) 660-8760 

',-. 

, .... 
,"\, ',. 

1.1 .• 

mlmAR DraA (40l0) 
RI~ D. RIDI.'E::{ ., '1 •• "._,' ,,-... :. 

25022 SCNSE'l' PI. ETs.r 
~ Hra$, CA 92653 
(714) 855-9919 

VICE P:RE.SIDEN'r & GeNERAL ~ :,:~:~~ :," 
800Q~~ '~;>,'::~; : ... ',,:', ,-'.' 
so. SAN FRAN:ISOO, CA 94080 .~.:.,,:: :.-',:--~ ... :~~ 
(415) 952-4000 ' " ' '; '., /"-", ,'" ""'-:' ", :, :', ': 

• . , •.• ' .~ ,/I, ....... ' " • I .. '" ... , I.'. ... .. 

muD'J'.R SERVICE,. :.1lC~ 
~VID s. NEtSCN 
VICE Pr¢SIDEm' 
6100 ~. ~ ro\O 
Gt.ENDAt.E, CA 91201 
(213) 245-0444 

f \ ~" '" " I ; 1 

") "") I" ,~ .. 
',_', ..... 1..', 

.~.. -, .... ,..-
• '. I .. '."- •• ~ .... ' ',. ~ 

," , 

- 16 -
'*last )cro,.m address. Reportedly changed/JIDVed..,,~' ,',':;,' ,.~f"',.,. __ :-: ': '::~"~ 



, .. 0LIr0RNIA· POBLIC Ul'ILITIES. ·o::HtttSSICN 
, ,cer:ttTtl\R',R&SET:rm 

e' I. 86;"08-008 

CEIJ'mAR 'O'.S.k." (408&k',-
. ~ o:::Nl7ICr 

GRE1a' ttdiSl£RN BANK BLtG. 
7600 IX1BX':m BLVOo., SOI'l'E"30S 
IXlBLIN, CA 94568 
829-0660 

err,{ m:rm,m o:R1> .. ,: (4053)"',' , 
:R:lBER:r~ 
l0929 S1\NrA H:::mC1\ m,VOo. 
US »G.US, CA 90025 
(213) 477-7070 

,'." ",Ih 

.,! :, 

, ... "<r,. 

" ." ~.', i 

. "'~ ./ ' ,. ~ 

,.',,' .. , 
, ' ..... ,' 

C1JASr m:rmAR CORPORA.-""ICN' (4091):0."" "~ " 
~~ ,"""" 

6035- WEST ~,BLVD. ,.' 
COLVER CI"lY, CA 90230 

e CQfI'ECHJOm.E.~ COoSPAN:r." (4024) 
St.S.N :emom.:t. ", " , 
3928 FOINT EDEN WAY 
~, CA 94545-
(4lS) 732-l100 • 

~:(4069}. '0 

-
•• ,,1-.' 

" ' 
',.,-".', 

PIm:.IPPE & 'lHOO ~ 
724SO.VI~ 

., 
c, 

.. ,0 . "'. 

UNI'l' 202 
l3ORBANK, CA 91502 
(213) 469-6490 

CXNrINEm:AL CEt:rntAR,( 4066) , 
:tARRY 'WII:LI»5 
PRESIDEN'l" 
328 SOO'l'H BEVERt.Y DRIVE 
BEVERLY mr.:r.s, CA: '90212 
(213) 277-197l 

',> ",' ' "',. 

,,'., 

••• ""0-

.. 

~APPENDIX C 

0E:I:..'rA, m.FX'Xl(: K:eItE"SERVICE,,~, XN: .. ::( 4092')~:,,' 
~ CXNr1tC'r' """'.""-,, 
8050 E. FI.amN:E AVE.., StlI'IE ':,7'~':''',,,,,' ':;;'::,~,:~' 

• " .~. Jd ,.. . ... ,. ""4 .. ",, 

~, CA '.' 90240:,~:" ",~ "', ,," "',':"'.':.-, ....... ':.~ 
... w " "." .' ..... ,,!, ,,;', .. ,. ~ •. .,' , _ .... 

(213) 927-74471' ",.', """,;'. ,~-~::!:: .. " 
.'., ,.'. ;. 

"',, _ .. 
;, .,"..'~ ". \ ' 

~ , ..., 
,,' 

- 17 -



"J/27/91 

. - ~··PCBLIC 'Cl'I'IL:rrIES-:cx:z.MSSICN 
" .. m:rmAR'Rf:SET:rm 

I.S6-oS-008 

FRESN:) CET;rmM m.EPH:'NE'~ANY.(4040)~' 
t).b.VlD B. ~ .. '.' .' . 
Gc:NE:RAL ~ .. ' ; " 

5260 N:R1'H PAtM AVENCE, StlI'l"E 120 
FREStiO, CA 93704-2209 . 
(209) 438-8888 

GENE:R1\L lOmE CET:tl'll'AR : (4075) 
MIQrAEL BADER 
VICE PRESIDENr 
516- M:NrERE:Y PASS :RCW:I 
M:N.tEREY' PARK, CA 9].754 

QX.t)EN WEST m;r.'QTAR TE1lO"M( 4095-) • 
~o::m:ter " 
1245 w. SJXtH S11<EE'l" 

,~ ,~ 

, , .. ,,,. 

U2 
'.' 

~, CA 91720 

GTE ~ OF:C'At.IFCIRtm (402er·,' 
lI:EN ~ .' -- '. ,.- ,,_ ... 
~~&.~ .~ •... , .. ,,-

3857 ~ AVE~ " -
~, CA 94545 
(4J.S) 783-9200 

", ' . Gl'EL (4035)" 
Ne'l'TJ:E FABIAN . '., ,.., '., ., 

2801 ~, SOI'l'E 300·· 
1HXJS1l,NO OM<S, CA 91361 
(80S) 373-6361 

"., ~ ~ ... '0 • " ... 

. ~ .. . 

KARFCNE: I.EJ\SDC,. DC ... (409&r::; '~:;:>:'.:~~ :. '<:: 
00Rt(N MARl<S ' • .. . ",' ,,:. ";, . 
2288 ~ BLVO. . ,-,,' '-. " 
sorrE 214" ," " . 
US NQ:LES, CA 90064 . " . , < 

(213) 475-1061 

. APPEND'IX 

u.cI'C ~.( 4058 V:": ':',' ; '~,~:'}:~~.-:' ';,.::" :"., :-.:: .:-:-:~' ,~~:: 
]lb.'QE SlE'VENS 1··~;." .. ,··::~"'";,:",~:2 . '~'. ,~t:::i'''~:''~~:>:;''. 

VICE PRESIDENr SALES"·~,,,·~:; ::.: ,'>: :'. 
6045 SUIlSCN " ":;;": i~ ,,,., .. 

C1!J:'l OF o::H£Ia, CA 90040 
(213) 721-3939 

MALL ~CATICIG':(400a):: .. :. '::::,:Y.'::O:;';i'C:'; 
IX.Im" ~ ~.,: ........ t~',~,::~::~:~~' ',,"'~;,-:>':~7~ 

PRESmENl" ~.~<::C.:.?~~I>~l~ 
2579 ME:lO:D S'l'REE'l"<"~'=\::: \',;:. ,;::.',.~ .. -. : ~~;::.:~ :::;~, 
SAN IEANOR:>,. CA 94S7'~'20~:J' ,~~.'~~:'::,~:'.~, " '1.:.':: _7-~:~ 
(415) 351-5010':"~:"' ': ':: :'~.::~: 

'*Last known adc:b:ess. Reportedly chM'qeI:J./rIDVQ(J;'-;' ,,'r::; ,: ' :':,: .-,:-: ".: ~:', _.> ..... :, 
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;'/27/91 

~--POSt.IC t:J'l'ItJ."rIE:,c:c:HaSSICN 
-C"f!tt.'OtAR:. PESFIu:R 

~ 1.86-08-008 

I«t'RIX- CETlm.:a.RRESO'lRC:ES- (4074) 
S'!:£flEN o::x;swEt.L 
GENERAL mD.GER 
3628 FCX::7lImL BLVD. ' 
IA CRESCENrA, CA 91214 
(S18) 249-4100 

KtSSICN BEU. (4059) . 
30011 IVY GlENN 
~ NIGOEL, CA 92&77 
(714) 495-0400 

M:7l'OIaA CETlmAASERVICE,-, m:~ (402s.)~.-
CARl ANDERSCN " -'-' 
1475 'WEST SHORE DRIVE 
1m'{ S224 
~ REIGn'S, II. 60004 
(70S) 632-&700 

e MY S'lORE,XtC. '(4042 V , 
:FCmO MASRI 
PRESIDENT 
1971 N:mH 'l"tlS'nN 
0AAlQ, CA 92665 
(7l4) 998-1115 

'I. ,.' 
-, 

~cmL cer.:tmAA NE'lWEC. (4037) -. <"­

WIt:.IAM B. V'ERtCN 
P.O. InC 7449 
WES'r.t.AKE~, CA- 91359-7449'; -,-
(805) 373-9913 . 

N.\1"ICN\I. PAY::~:CORP."CJF.-CN.;!F._ (4033) 
KEN SHI'lH' . 
~AFFXJ:RS 
C/O AMNEX (CALIFORNIA), nc. 
5295 'l'O+N CENlER :RI:W) 
:ECCA lW:tN, n:. 334S6 
(401) 394-9780 

-APPENDIX C 

N:RtH AMERICAN CEUmAR:'~,.:>:OC;(4012) 
00. JQJN M. OICK '-:::.-"_~":',;:~;' ":'.::' 'W. :.~.::,.;< 
PRESIIlEN'r .,' ~ >":::' :'~;:- ::., ::.'~, .:...:.: 
lU60 WAmmR AVENCE,.:SCl'l"E- 213,,:- .~..... -,,-," 
FC'tON'rAIN VAU.Z;{, CA 92708 
(714) 540-2620 

P1aFIC',cc:tKJNICA1"ICNS.:'INrXSlRtES 'JlC;<. (4017) 
JCCfi FA:AACE '':;':{~'/':-:: '-';::""":"::'" 
Pm:SIOENl' .':,::"/" '/ -" ' -.::, ".', 
P.o. ECIK' 'lOSS· ':: '_.': ,:," .• ".'.,;;":~-;'-: -"., " 
CERRr1t6, CA 90202-2088-' .' I,~.~·~,j ,OJ"': .. ~ <.; '.> ~:'j ~.,'.'. 
(714) 261-1007 



:/27/$1 

.~ PCBt.IC:'~.o:HUSSI~ 

:a:r~. RESE:tll:R 

!.80-08-008 

~ CEUnTAlt'SERVIO::S' (4088): 
~~ 
26291 PklXCl'lCN AVENCE 
sor.re: 3 
~, CA 94545 
(4lS) 732-9531 

~·mlm:a.R. CXH5;. ~ (4072):., 
~ cx:Nr1IC'l' 
20 EI\S'l" stlNRISE HIGMAY 
VPiUZi S'.mEAM, .. NY "llS82 

REaOX> C'ETlntAR c::a+mNICAXIOOSm:-.:. ':(:4062');; 
~ o:u:tco::;r .' ..... -' "', . 
1184 Y1JtUPA AVE. . ':.:i' , 
SAN:I:A. lOSA, CA 95402': "',-,;,' ,.' : . .> 
(707) 544-5041 .. :.>:, 

~ ;a:r:r.ouR:~ ~(4041) 
~ r:a:tr:JCJ: .. 
GENERAL mD\GER 
1750 ~ AVENUE, StlI'1'E 102 
~, CA 9581.5-"-

SANrA CRIJZ CE:rlmAR (4054 )." . 
»JOY PATEL 
P.O_ ICC 1250 
:tm.:rJ3AAE, Ci\ 94030· 
(415) 692-3434 

5CX.l'll:JERN c:AI.:IFOONIA ~ 0;:,. (4055-}':- , 
DAVID M:Nl'Ql£RY ...:. ,.. . ' " 
14148 E. :tJlll(b~ BL'VO. . .:; '. : 
~ FE SPRIN.:», CA 90670 .: ,',~:'-':'!,; 

, ,~ ,no • .-' 1-.' . __ ,I. '. 

,-... , -

'.' APPENDIX C tit 
~ c:cHS-(~.-;.P1GItC;1\tR:, CAtL)::: (4011) 
AHMAD J3.\DA ": .. ,:~ ... :,:::::,:~.:: ... ,,, /~·/.":<"'~7~ 
PReSIDENl' '" .'.-.~ ':.' ... ,-;,:.s'.:;;;·: 
l224 VJJ:,;U\GE WAY, serrE A .. ':"~';"~ ':' ", .':':::~ 
S1\N'rA ANA, CA 92705-,,:: ',,- ''':', .:': :, 
(714) 664-1600 ,-, " 

~ c:et:rmAR svc. PARtNE:PSlil? (4073)-,:""> '''' e 
GAA:m\M ~ , .. ,:::.:. .. ,>.,,',:', 
C/O cerU1LANO '~/:'.,'.: ',. 
580 FOI..SCM srru:::E1' ~i H.:'.;;" "',," / .' ' 
~ FAAN:J:SO:), CA 94105 :,>/:~ "" .:"'.::--; 
(415) 882-9626 ' .. 

'l'H& crrY m;rmAA o::MPANY< (,4094).:.::.: ",,::~:':',-,)~ 
GMCl Oao:s "-"; ':.::-' 
PReSIOEN'r 
1061 N. SHE:PARCI--~O ~:: "~'.';:,,, ....... "',. :.' : ... ,:'~~':'.'.:~';,; 
ANAliEIK, CA 92806 
714 632-8320 

. :!~::: \ r /:':','~~'::.~'~.:";: ... ': \:1 ~ : :"::~~>'"r~, .::\::' 
:.:.~-:::~ ;:·';.·~:~i':::'~ '~:~,~.:~~'\ .:~ ~:~.2 
t, ,~.; :'\,;:: .: _--:~~ 11' i/;::: ;,;~: __ ~:.:~~:; 

,', ,...,\-' '. ". - , ... ,.. I' , 

~/ .,.' \ ,-' --.~ ).~ , ... r,,' ,'''' ,! 
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'~,.POBrJ:C ,t7rlLI'l'IES-CXHaSSICN 
,e . '.: a:r:rDtM:R&SEtll!'R:' 

I.86-08-008 

'mIS'rAR :a:rl~SERVICES,(ELI:"B:XUS)e ':,( 4081.), 
ELI llXJI'C'J3-
PRESIIENl'/PROPRI:E'ltR 
13801 VEN'1'CRA Ea:'ILEV'AM) 
sorm 100 
~ CWIS, CA 91423 
(818) 980-8645 

'1., 

", 
..... '., , 

,...." ,.1'-" ~ '",,: ," 
•• ,' •• , ............. > •• ,.: 

'. ' ,\ .01'''. -~ ... '. f:. • ','" h .. 
\. j .... _ k~ i 

va -cETUJt,.AR:'M:8JIE":,P.EDe'.CXlRP: (4027 )z.'::" ~:~:=:.~"; 
~VID PEREZ ;'.:~,·~~:.::~.i '~'i~/'>"":';'~ 
p.o .. a:::oc S37 ,.~:'.:~~:::' ?; .. '::,', ':::J,: 
OERR{ ~, NJ' 08003-0537 " ';'~:,,::J . ;:: ': ~C~:;::~ 

T,'_' ... "-,I.:, ..... '''-;',\ 
\+ '., 

.. ~ ... \ 

•• ~" \ J 

WES1l::RN mltMR". ~",",I"--.'" '(40~)'-"- ','. '"," .:-:V';, ,& ............. ~ .. tIo '. Q..;J ,>..'. <J". .. '~,IL •• ~_ ... '1M. 

~o:Nr1Cr 
119& O'l'OPIA PUICE 
SAN JO>E, CA. 95127 
(40S) 272-5666 

r ",.., ...... . 

.... • ..... 1 

21 

APPENDIX C 

.• " t· J' ~ I,,:~.' 
.' I' ~ ,~" " ... ,'1 • 

',',. ," (\ ,~, 
.' ," .... ' ,J.- ~ ..... ~ "" 

't (;~~;; ~ ~:t::" 

':;~;;2': :::",,:;:/'~~.: :~:, 'I:~ ';::c ',:~~.;~: ~,~~~~'\ 

:::~',7~.~~;~::::.J~: f'~':J:5)~ 
':.~',:.(,:~):: (! 

~~;: =::;::~ t~~~ :::_;: 

. "~" .. , ...... ,-,.." .... 

..' ••••• r' ..... ,_,_, ...... 

''':-"l '" ":'t 1 ... ",,~...... '.~ ..... ~..t ':I~~ .. .,.."\,..." 
I { .... .-\.... • _.1-.. ~ 'M'_';-" ""::#4:~~'"JIl'\ 

~~:;C:.;:.::~::.(:,;:'i.~ ,l~ ... : ~ :;:-::: 

t~~C:::":~C 
~::c:r:-Z. ::::r.:: w:~~~:','t,~: ~~:: 

"j :::~,:::~,/~;.::~ (.;~'::;:: .. ~:'\:J:Z .. :.v'~~;':J ,:-:;,~.! .. , 
;~~~~.;:; :'X:)1f ... : 

~ :~:r)::~ ~ C{~Q': 

~:'C \ ~~j~::~JZtV'1<; 
:~ ~~\~0-::~S. (::~:;:_) 
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I.86-08-008 

AA 'XEL-CXH1 AND SmRRA 'XEL-CXH1 (5071) 
MR. LYNN SEEJ:.EY 
P.O. EOC 69J.5. 
AUBORN, 0\ 95604-6915 
(916) 888-7888 

• 

N:CESS NET OF SAN FIWCtSCO (5158) 
'1'Rlc:n~ 
OIGINE:r 
222 E1\ST ERX& StREe"l 
MIIW\IIKEE, WI 53202-6004 

1'.CCESS NE1', llC. (51$7) 
'1'Rl~~ 
~IGINE'r 
222 ~ ERIE Sll'<EE'l" 
~, WI 53202-6004 

NNAN:.F:O o::MMt1NICA1'ICN ~ (5206) 
~o::NJ:N:T 
3416 ME:NOCX:IN:) AVENOE 
~ R:S\, CA 95403 
707 523-1601 

ALL-STATE ~CM'ICNS, IN:. (5020) 
M. CORSIGt.IO 
2275 'WHI'l'EB:lRSE ME:RC RD. 
*4 
'l'REN'l'CN, N.1 08619-2643 
(201) 494-9000 

>.r.:J.J:'lf:t cx:tMJNICA1'ICNS SERVICES, nc. (5005) 
IARENE FU.CK 
1990 M Sll<EE'l", NW', sorm 500 
~, tc 20036 
(202) 293-0593 

- ,J' ....... \.: 
," ". \ '\ .. " 

AMERICAN NA1'ICNAL ''l'Eta:Jtr.'(,S132}::.A,: .. :.:7: '. :J;:::':: :'" 
S'l'EPHEN w" ~. r:..':l/l:; .. ~~·~.~~·,~:. '.e;.: ;~::. ' .. _::.';..~:):.~~ .. ~ 

VICE PRESIDENl', LEGro:. ;.:.:/,,_::, -- :"':~~.' ;~:: ~.:: 
11365 VENrORA BL'VO. ~'>:I':'\~ .':'=~~::" '~~.t\~.~ 
surr:E 100 «:- . ,-,'; ::.~;, 

srooIO cr:rl, CA 91604 
(a18) 783-0111 
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e 1.86-08-008 

A.ME:RITE:L IN:. "(SOOl,) >­
J1\MESE. ~ 
~ 

~ POm.IC'tJ'I'II.I'r.IEc::ctsMISSICN 
~-:0RRIEFt 

2950 CAKtN::) DIABLO, SOIT.E 110'­
WAWOT CREEK, CA 94596 
(415) 947-1500 

APPENDIX C 

ASCCM 'JJJ'J:E!.CA CCHo!CNICM'ICNS; .. L1D .. (5204')' . " ,;: A1N ~O\:t'IOOS,::-nc;.:;' (5106')': J:," ':>".-.:/~' 
~ ~ - - -" ~ et::J!I'I:11CJ:. -:.:.~'~-:~<:',:: ". :""'. ~,:~":""" 
1601 ct.IN'I' MXIRE ~ .. -'.' 1207 ~ AVE." ._~~ " ... 
~ RA:ttN, PI. 33487 . . .. ,,:.~, CA 93305, :::,,::-'.,:. ,.:.,',:,~,,>~ 

(407) 241-3667 (213) 494-2899 

AS.SOCIMEO c:cH6.OFIA,m:-.. (5175-) '. ',. .,:, BI'l"lEL M,fl"X'M (A'RCliI'l'Et.:'.'OJRPY:'(S146): .. ", : ~';.:~ 
~CXNE'lY ","J~:"-" ~BRAL ",'."". ".",,:,~~. 
GE:NERAL~ .':',',;:-:-., GENEAAL~' '.' ,-' i'.',;':,":::'" :>:'.; 
3600 WlI.Sl-aRE Bt.vo. " , , 186 BERRY ST:REET " : .... ,::' ':.,~ •• : :'.\ :. ,', ' 
SOI'I'E 1700,;: St.Jrre 6700 
lOS JU.Q:LES, CA 90010;:' " SAN FlWCISCO, CA 94107 
(2J.3:) 387-9271 (415) 777-8622 

- 23,-... , ... 
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~ POSr.IC''O':J:t.I'r.tES c:x:HaSSXCN 
nm:REXOJAHZ ,Oam:R; 

I.86-08-008 
CAStE , w.rRELESS c::Q!MCNIaaICIS ('lDC) 
CHARtES A. TREVS8Y 
~ ~ A'F!'7URS 
1919~·lOD 
~, VA 22182 
(703) 734-54439 

. APPENDIX' C e 
(5056-). '. 'CAU. AMERIo.. BC5INESS~~."c:x:RP;:-:(.50SS.), ~ .. ~. ":":" 

,JE1'F:R£r~ .,: .• :'"y.... .~, '::" 
879 lCmO Sl'REE'r . r.·} 

I SAN WIS· CSISPO, CA 93401 i'," .• ',,'.~ 
. (80S) 541 ... 6316 ,:' ",~' , .':.: .." 

CABrE & WIREI:ESS ,~:SERV;;'llC '(5131).' . CM:L AMERICA P~-~ ':(S06lY'::.;';:'·x" 
QJARtES. A. 'RVSH:( .., .. , VERN:N HAIL, :::.~:":: .7'::>: ,:' " :;':',','<,1';,., 
~, srAm ~ AFDJ:RS. ," '. . : 2530 E .. IA 0\I:IEN1\. OR. " ... : .. ,'~';.:~. 
1919 ~ 100 ' , R.XVEflSIDE, CA 92507: .'. ,.', " 'y'" 

~, VA 22182 .~ (714) 369-8090 '., . " , ' .. :".,. 
(703) 734-4439·':' . .', ... " 

,...,. ... -.-....... --- ............ ,....w-.~ .. (S2 .. ..,):.-· '.' .,,' ,...,. ...... C"'Il."~ ....,.·~"... .. C~:t .. ·c.)··,"·:····'· " "". , ....... . 
~~,......,.~\,JtwIrM:.., ...... ~~ ... .t...,;l, . , .. ~~y~,-&" ~~'9t"I, ..1'''''',.,. ,~" .. " '.'~ ".,~~ .. ,. 
~ ~ .' . ..... ..,:.~;. JCEN L .. CAMP.BEt.L ::," ,'~ 

5749 .ARAPAlU ."'. D~ .~ "'" .... .' ... ' 
EO.lLOER, c:o 80303 "::, SS SH7\W AVE., StJI'l'E 201· . :';'" 

C!.tN!S, CA 93612 " .,',,> 

CALIFCRNIA~, IN: •. (5176-) 
~ CQ'trJC1:. 

5808 I-'KE ~ m..VO. N.E. 
KIRKI:.AND, WA 98033 
(206) 828-8686 

CAU, »SERICA. ('JloCASSCC.:) c (5070) .. ' 
REGt:JLl\1at{ et:m:ACr 
1632 :eocKANAN sr., SOlTE 205"" 
SAN FIWQSCO, CA. 94115 

o.u...AMERICA. - PAn! DESERt' (5062) 
mv:m c:tEM 
GENERAL ~ '" 
73-75-7 HWY. III 
PAIM 0ESERr, CA 92260 
(6l9) 340-2112 

, ' 

, ,. 

. , ... -'.' 

(209) 297-1772 

. ,', CALLt1..:S~ A ... ;: .. m: .... {S004) ~::: :., ..... : :.... ",a ~,.r,., ... ~.,~," 
.': JOYCE MORRAY ,. '.1' ' .. ~" 

. OFFICE mlAGER .: ,:. : :.:: 
14944 Cf.1I:.J:EY caJrf.I: SOl'l'E 3 .. 

.: .. ,'. VIC'1ORV'.IILE, CA 92392 
.' (619) 245-4411 \ ,.~. I < ,-

, ' .. '.,.. 

, CAPIT1\L ~;'SYS'mMS' ... lN: •. (Sl99:) r;::.,' •. :;,.~c.~~\ 
. MICH1t.Et M:>EHtE ~",:,.~~~.,:" .~. ·I;./"<,~':, 

: ".' " ~ ~:':~,-.', ... " ----: .. : .... 
.. , 600 a:tCRESS AVDroE .' <,,.:' t"/ . \> ":, 

StT.t'l'E 1360 ' '"'' : '.:" 
'" ADS1'IN, 'lX 78701 .-,. 

(512) 477-6566 

- 24 -
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CAI.tFC:RttA ·POBt.IC·:l1I'ILI'l'IES'CCHaSSIOO' 
~CARRIER 

I.B6-0B-OOB 

~ CXIU?Cm:1'ICN .. (5202) 
~~ 
6100 SAN FEf<NN'O:) R:lN:) 

GtEND1\LE, CA 91201 
(213) 245-0444 

CE'l.t'OtAR IQC O:rswa o:I!P»rl (5228). 
~CCNr1ICT 
6045 EAST SIADSQr AVENCE 
I.CS »J'j£[.:r:s, CA 90040 

APPENDIX C 

CCMMUNICCE ~CA!t'ICNS·m: •. (5165·) ".,' 
VDa:Nl' P. MI:.JIOE . . •. ~ ,~: ' 
PRESIDEN'l' .. 
4015 GtmS'J:I ~ 
CNrARIO, CA. 91761-7807 
(714) 391-3411 

QJARl'EFt CQftS.. (CCI o::tMlNXCATICN», (5140)', :. CDKlNI"l'Et.. XN:. ('S190)~' .'. 
~ ZAJ10C " " KIC».EL IOZAN:) 

15303 VENl'tlRA. BLVO. PRESXDENl" .' " 
,.,' 

StJrl'E 651 250 ~ ST. '900 
SHE:RMAN OAKS, CA 91403 . SAN FtWaSCO, CA. 94104 
(818) 981-1492 (415) 882-7844 

eomtRrlE, L1'D~ (5197): 
~t::J:JmCr 
1767 1"RI8O"m JOD, SOl'm G 
~,CA 95815 
(916) 924-3118 

CHICO 'lEt.ro::M L'JD. (5081) 
J»mS A. SMI".D:t 
~ 
no LSXRt!t!'.r --­
~, CA 95814 
(916) 448-9436 

~ ~CNAL, IN:. (5208.)' 
~~ 
12 CXRPaWrE wca:s , .. ,' . 
10975 m.:NSc:N DRIVE,".·sorm ·250, ". 
OVE:RJ:,AND PARK, KS 66210 
913 338-1212 

CCN1'EL ASC (5036) . ',.,..~., .... .~. 

, :R1'JBERr' OORIX ' ,,~ ,.~'. '~::,~:. -,,' ,.. .. ,'.1,."', . ' .. 
~, ~ & .ANALlS'lS','::: :" .. .... ' 

1801 RESEAR::X BLVD.· , : .', . .., .. ' 
... ', ,,',-"_" .,.,J 

JO:KV:IlLE., MD 20850-3186 
(301) 251-8300 

'."' '''' 
, . ""', 

. \ n' ~ "': ..... 

","; 1.1 ',.' ,', ',' 
" \ """', 

DIAL-N-So'\V'& o::RP~" (S10Sr ", :":';'y~ .. '.:' ... :: ',".:::.;'::.: 
7241 RAIN'1'REE DRIVE" ."'...: :," 
crr:R1JS HEIQn'S, CA. 95621-3745·~· .: ,-. . . . .~ .. -'.' . ~ ~ , 

h ~... '- .','~' " \ -'l • ~, " " .... " , ... 
" • '. '.~ ..... L . ' .~' '·\,,.."".1 .... ',~,,, • 

. '" I' • ' .', • t, '. ~ .... \ 

.• ',', .. "' .. ..t' ",-"J.,: .. , 
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. ~:POBt.IC"".ttn:t.I'rIES,.o:::HaSSICW 
~~CARRIER 

I.86-08-00e 

~ R. 0XIt. (5133} 
.~~ 

2493 WEST ~ AVENtlE 
FRESN:l, CA. 931ll 

~OIAL OF :t»:E ~ (5067) 
S'rEVEN H. RAPP 
156 N. M1\IN 
BISlfJP, CA 93514 
(619) 873-8076 

:ec:w-o-OIAt. OF RII:GECRES'r' (5080), 
JaIN HAU. 
250 lWSAM s:tREt!'r 
~, CA 93555 
(619) 375-3235 

~ to CS (5159) 
DENNIS ER:rZBISCXlFF 
6428 PARlO:ANO DRIVE" 
~, FL 34243 
(813) 758-0389 

ESO:N:)IOO ~~. (5076).' 
J).OCtE WI!rL 
TARIFF~ 
525 :e. S1'REET 
SOI'l'E 435 
~ OIEm, CA. 92101 
(619) 741-5550 

. , '. . ~ . 

EXCEL ~o.r.ICNS, IlC. (5196). 
I<ENNY TIO.JJ:J: 
P.O. BJlC 744114 ' '" 
oo.tA$, 'XX 75314 . 
(214) 770-4522 

APPENDIX ce 
, "~""'''''' f"Ieo ~"""""'-- .. :·'(SOOo-)".·· ,,,.,'" .'. '. ','" , :' ..... \_~.~~..........,.,.~\J,L"' ~\J',... 0 -1" ,.1.1, ,~. l·, ', .... ·110, .... ,· 

", Jm SMI'l!! ,.",.",. ,'" ",'" "",.,;-
PRESIOENl'", "0,' ':.~~/,','" .,"", " ' 

_ " 770 L S'll<EE1", StJI'lE 655 . , ' ", ,"::~:~: 
, ~, CA 95814 -:' 

(91&) 325-5468 

EX"I£tCQr,' llC;,'OB1(:,EXPRES$ m,': (504.7)::: ';,:::~.;.~~: 

JERR:{ E. MER. ' -:~ '.". ,;~ ,,,.:,, '';~;:::; 
~ 0E!?1\R'D£Nl':'",.:; " ;',;',: ,::~:,::, 

324 so. S'r1a'E S'I'REEl" .J , :h~ ~'.:;: 
,. SALT LAKE crt:i, TJr" 84111' , .... ,' /, I.-<-:'.,~:: .' 

(801) 521-0200 

FAIlQmD a:MMtlNICAXI~:SERVICES. CO. (5lS4,::- ,e 
S'1'tWtt G. MEISrER ,:,~",-:,;;,.~: ':. '~,',~'~;: 

VICE PRESIOENl" & GE:NEAA:C:' O:XINSEt..... " '" ',/', ,- ,:,- ,: 
300 WEST SERVICE K»\D' ~ .,"',' . . '.':'~,' '"; 
P.O. B:'IX 10804 ' , "", 
OM'l'II.LY, VA 2202'1-9998 
(703) 478-5980 

.' FG '1~~ (~~' .... -·...-.rw.-)"'''501~)' .' .,._, 
l y ..... , ... '-'~ ~~."''IW'''~. "'\' Q. , i.~:"., '" \ .1 

JPt:K A. PACE "",:--;;'. ' \". '. 
,';, 'J."i() MID AMERICA. PLAZA ISOO <".;>:' .. ' .. \; 
, ',-' OAK BFliXIK 'l'ER,:c:. 60181-4451 '~': '~"~: ,,' ,.7\' 

. -, (4J.5.) 839-3722 " , :::, :~ ': ,:.:~'>~~~, 
'.' "~'.~ \ . \ .~ .. \ " ,. \~. \ 
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rem: M£RICA.IH:;,.' (5185) .' 
lO3ER1'~ 
12323 s. w.. 66'lH AVENOE 
PCRI:L1\NO, CIt 97223 
(503) 620-2400 

c:At..I:FOONIk:POm.IC'tI'I'ILI'rIES'·cx:::es:ISSIa: 
~;ORRIER 

.­.. , 

, ... ' ... " 
j" • ,\ ~ ,\, 

. APPEND'IX C 

~ K:O!SS~CA1'ICNS(5150)~ ... : '.: ~ IN1'EtLIOL,ClPElOOat:SER'JI~(5~6S.J.:··~::··.?::::::: 
~ t:([) ~".' '. ~ PRESSQ.l f ... L. ..... ~. ,,. .. ,'~ .. ,'-

PRESIDENr ..: H: 2155 CHENAtJI:l'-.:,";'" ... :::::'. '::':.:::.::, 
7606 FOtSCH BLVD.. . SUI'IE 410 .::';:, :-::, .. >,.-. -::' ... : ." 
S1OAMEN1'O, ~ 95825- CARR:IL'l'CN, 'lX 75006 . '."" ...... ,:':,~':': ". 
(916) 383-9040 (214) 416-0022 . '. 

GTE ~ OF:.~ BARBARA. (5145). 
~ et:1itr1CJ: 
616 ~ 1960 WES'r, SUI'1'E 400 
HX.JS"l'C.'N, '.rX 77090 
(713) 583-7210 

eG'm ~·OF:.SF (514Z)" 
~ r::t:J.it1:1Cr 
616 :FM 1960 'WES'r, SCl'l'E 400 
H:XlS'lQJ, 'lX 77090 
(713) 586-1436 

. . 
,,' . 

, .. 

',. I,' ... q " ........ ~" .", • 

. ~ I, • ' ..... "" ,'.: :M: . r-'. ,',' 

.. " ~CKU; :ft'C'I"'C'I'"l.I'I\. __ : . .nY't :~":'(5·J23.· .)~~' .• ~.::: ;>~:::: .. 
~,.&.l ....... !, • " •. , ..... : •• -._ .... . 

. PlmUCIA BALL ...... h'.' ,. • .... . 

.. 108 5a7lH ~ . : ... :,,>. . ". ", ,.~< .. 
WUS, ']X 75202 ' ..... ,.. .'" .... ' . 

. ' (214) 744 ... 0240 ...... "'. 
;".,. 

HENORlX (-5137) ...... 
~D .. ocorrr­
GE:NE:RAL mw:;ER 

. ' ,:.'. . IN'l'ERNE'l" c:x:tHlNICATICNS;)~."·;(siao·f .: .:. ;;';:". 
", .'. PAIlL RICKENr ...... ::.;.: 

496 w. EtX:LID RD. 
E:t. ~, CA 92243 

msm:: CORI?ORA:rIa:' (5216) 
KENNE'Jl{ CASNER 
12160-209 .1\BlW5 ROo\D 
0I'\LtAS, 'IX 75243 
(214) 234-8877 

.. PRESIDENr .. '" : .. ;,... . .... '" ." ..' ::; ' .. 
-" ~ l3lWINl" s:tm:r, t200' <' ". ~'. ." ' •. ~" .:." 

SAN FRAN:ISCO, CA 94105 ...... '. ..,.' , ..... 
(415) 421-5685 .. ;; " ;. :'.:, :<~.: 

t. \ : ~ 'K •• '-.', ... '. 
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I.86-08-008 APPENDIX _ 

I.J:NKA:l'£I'... o::JKmoaICNs..nc' (SAN Dllm) .. (5191) K:I ~CA1'ICNS'~CN:,,'(501I} :~',." .. 
JAMES. BfX"JfrEJ'. . .. ' .. ': P~CK ClOl .' ' ... > .. , '.:.- .~~~'. :,.;." 
VICE PRESItf»r -~ . - 201 SPEAR. S'lREIE:I~' '-.~ .',' ~ ,"-. ,~'.' . '~, .. ;.~~. ,~:: "~~:,'~ 

2330 ~ AVENOE 91H FUXIt ' .. ~ . 0; ,~.\ ... ~~~."';j": 

CARtSIW), CA 92008 S1tN FIWCSCO, CA 94105. ','" 
(619) 431-8380 (415) 978-1140 

~ ~ ~omCN>. (5151)" .' 
S'l'tlARL' N. IX'IIGIN 
B:XlSE OXINSEL 
17 BA1"lERr PUtCE, serre 1200 
NEW ~, lr.{ 10004-1256 
(212) 509-SUS .. ,-

I.QC. DIS1'AN:E FeR !.ESS:' (5162)"' 
'l'OBY MANDEt.L .• ~ .. 
PImX:T & mJVIS:rCN.IN:;.,0X1R0~ 
4561 EJSr ~ IOD 1211 
MENDe, AZ 8S008 
(602) 267-3455 

I.QC. DISTAN:E'/tlSA. (5149) . 
WESJ:..D:' A. ~ 
VICE PRESIDEN'r, DE.VEI:.O.PMEN" 
PAClFIC 'lGlER, SOI'l'E 880 
1001 BISa:IP smEI:!'r 
a:::N:::IUlLU, HI 96Sl3 
(808) 526-2671 

.MTa'RlX M.fX'X'K: (5227). 
DENNIS MIGr\ 
9003 AIRPORI' FRE:E:WAY 
StJITE 340 
FORI'~, 'IX 76180 
(817) 581-9380 

. . ...' ~ . . ~ 
-, ,',' 

.. , .... 
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~'PCJBLIC',~··CXl'lMISSICfl 
,-~:,ORRI!R ' 

I.86-08-008 

~A VIiUE! mJ?X:ao! ·SERVICES (5044) 
SAM MEDIN7\. 
~ PARlNER. 
P.O .. :ecnc 6740 
NAPA, CA. 94581-1740 
(101) 257-3875 

NM'ICN\L CQKlNICA:rIOOS~{S2101' 
~~" j""~,'*.',""""' .• ,.-, 
1440 N:IR:IlIl'l&i'TA m.VO.,SOITE~ 100,; '," ,:",.' 
P.O. roc 2000 . 
GIJ:.BER:L',.AX 85234 ' " 
(602) 491-842S 

~CN1\L P~ ~ c::a:a>-. :OF'r::JJ.:J:£'.:"(5097Y 
PCSS SOJEER· "', 
9655- IRCtb.I.E AVE. 
~, CA 91311-5009 
(213) 214-0121 

liIE'n'(]RK 'l.'EI.EPH:IIlE SERVICES- (5189) 
~W. B1\KER ". 
~, BRIIX'£l'l', W\RCOS, ~ & ROOY 
333 MARIIl."J: srRE£T, SOI'1E 2300 
sm FRAN:ISCO, CA 94105-2113 
(415) 117-3200 

. '''- '-'. 

...., .. 

" .,'. 

APPENDIX C 

CNE-2..('NE CCJ.K.1NIC1a.ICR):.'(~)-::(5209 f:"~ 
~ r:::t::J/t1:11C " ',,' .. ,': ,.", , . ;., 
3800 N. CE:N'1'RAL AVENUE '",7':;/;'.,,'- ',:,,;::':.:' 

5OI'l'E 300' ": . ," , " ,.: 
~, AZ 85012 ' "'""';~, ,;:' 

...... : ,' ..... ,I.; 
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Pm.INE SlS'l'EKS llC.' .(5170) 
FRANK A. B:ERS 

~~ " •• ' '0. 

APPENDIX e 
SMEt.LI'l'£ lmINESS:'~"'(5013Y' ,.,~,,;'.,:. ,. ;:' 
PA:mICK 0D1 . ,'",' ' .... 
'rARIF.F ~:': ,"; . ~.' -~, VICE PRESIDENr FIN»Q:, 

921 S.w. ~ ST. 
sor.rE 250 
PCRI:U\NO cmn:N, CR 97205 
(503) 243-2930 

PH:NE am tQ. (5139). 
~~ 
46 IA u:w. IRIVE 
MENtO PARK, CA 94025 

P'l'r 'l'£t.'EXXlo!MOC1aXCIS· ('510~) 
M. R. P~ 
GE:NERAL~ 

201 SPDR S'tREOt!'r 9tH FUXR ' ', .. ' ~ "'. 
, 'A , ... , .•• "," ""',. 

SAN FRAlCISCO, CA 9410S .' '" "' " .. ,.~··r 
(415-) 979-1140 '. ,.-'\,., 

SH7WD ~~: m::: (520'0) 
~ CXJlrACl' • ,,' .... 

" 100 GREA1' MF.N:X)r"TQ\o ' 
sorm 104 
WE'lHERSFI'E:ID, cr 06109 

~. . ,'.,'"' .. ,' .... , ~'~ 
, .~'., t .' ,.,.' ... 

;) .' ',). ' 

, .... ","." ,'" 

... 
A.>'.' •.•• " 

"i' " I . ,.,' 

i, SHAREtm' CQo!tUttOO'ICNS· :CXJo!PA!r.{'( 5222»':,::':~ ",~:,i~ 
~ ADLER ,'. -. , 

'. 4633 WEST POt:K s:t:REI:."T ',.", :.A'·"'·"··" .,\:",' 

P.O. ECIX 985 - _" PR:lE:NDC, AZ 85043, ::~,::-.. ,,--,.:: .... ~ >, ' .. /. , .. 
BEVERt.Y HIUS, CA 90213 
(213) 852-0404 

lWa:R CAI.IFCRNIA- (5094) . 
'VAN C. V. FRAlCISCO . , 
'00 ~ CEN"lER., SOIT£ 2320 
SAN FRAlCISCO, CA 94111 
(415) 394-7777 

REStlrG:NS,.c:aKlNIo.:t'ICNS .~, m:-~. (5135) 
lOW.D L. BRXlKS ," .. 
VICE PRESIDENT - SALES . 
945 EAST PACES ~ ~ 
SOI'I'E 2210 
Ml»t1:A, G\. 30326 
(404) 261-6190 

~ taG DISTAN:&"' (5160).- -
~~ 
77 CAO:ttUC DRIVE, SOITE 270 
~, CA 95825 
(916) 483-0328 

-,' (407) 740-8575 

smmRD INF(BM'I(N SERVlCEs;.':m:~' (5039'f:<;2~ 
.ANDREW R ~ " ..... , .• ,.:. ,: . " ,~~.',:\' .. ; 
PRESIDENl' ,:'" -" -, -,:,.(' 
1409 E W1\RNER to " : :.-.:~.~: 

,,-. SANrA ANA, CA, 92705. .' . J •• , -:. ',' .• 

(714) S4~772 

- 30' -
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'l'EL 'lE: EXQWQ: CJE'" ~ (5:t28). , 
!(M B. w.m::eu:Y . , 
)? .0. :eoK 276857,. . 
~, CA 95827-6857 
(916) 965-5800 

'mt-'ltIt.L, m:::. (5033) 
Ja:.IN MAtAER 
l56 N:RIH MAlN S'li<EE:r:. 
BISB:lP, CA 93514 
(619) 873-8076 

. -', 

••• l 

e~.CCHL. ,OE':.~. (5084.): 
JtlLIE !D:AttlEN .. '-.':,~ '\ 
~~CN~ 
2829~rco, , 
SCITE 200 
~ "IlII.L\G&, CA. 91361 
(80S) 371-3500 

~o::Ht. OF~WJ:S' OOISPO: (soes)' Jt.1LIE !D:AttlEN ' . . .. " . 
~~CN~ 
2829 ~:ROAO 
SOI'I'E 200 
~ VItL1a:, CA. . 91361 
(80S) 311-3500 

, , " \ 

" ~. ,Y> ~ " 
. I, .'. ,' .• 

'APPENDIX C 

.. ~ <XJKmCM.'ICtS;:::m:,~:,'('501SY: :,:' ~ .. 
JULIE !D:AttlEN .' ", .. ' .. '''. '. '. "" 
2829 ~. 100 ", :;.<':,>, .' .',:.'~ 
SOl'lE 200.· e .. '.' 

WE.S"l:LAK& 'VII:UWZ, CA 91361 ,~;,:, ,,'~ . "._,', 
(805.) 371-3500 

'lEtCO ~ H:;Mr~,.JlC. (5194)Y''-:::-'': ..<: ::." 
~ o:tlrACr i', .. :~:,:i '~:" .~~:':. '.:'.:" ~.':J',. :.~.-: 
1700 DAVISIN*' . " '", 'C,;":,:' ' .. :.:,:", 
REOO, N'l 89511 ... 7543 ":', : ~":::. 
(702) 329-1102 ,',,'.,' ',. "...., ':;~", .,: " ,.: '<::~, 

, ~ ,4 

,I.' .' ' 

,,",-.", •• '1'\ 

II . \ >,-' 

":"",., - '. :,:< ~'"\.:\::.: 
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mENATIc::tW..<XHoIlNIO:t'ICNS Lm PlNRSHP'. (5179") 'DC CXHStNt01'IOS ,.(5147):':," ".::: '"".'''~~: ,,:-' 
~ r::r::Br.I>a .:rat.m H:F:AtCQl '_"," ":,:~ ~ ... ~~: . '.-:--r h~';T·--'·:.:::· 

7300 ~ NE'M:I'« ~c:tr'~~ .. ., ,"' .. 
QS»D\, Nt 68124 2829 ~ Rl\O . ~ "J ~ ,': 

(402) 392-1110 ~200 
WE.S'r.l:A'KE "I/'1D.JQ;, CA 91361 
(80S) 371-3500 

~ c:aH> .. - IA DC. (5171) 
~XlXtNSCN 
1 T.ElZPCRr DRIVE 
Stll'I:E 30 1 
S'TAN'1'1:N IStAND, NY' 10311-10ll 
(718) 983-2160 

~ CDHS·.··OF:SF' (5167) . 
OCNNEY sa::trr 
'l'EI..EPCRI' 1, ·CN&··~·DRIVE·· 
SCJn'E 301 
S'l1OO'CN IStANO, NY 10311-1011·' 
(718) 983-2152 

'l.'El.ESI?HERE LXMl'l'f.D, IN:.; (5156) 
1iF.A:t'HER B. QXl) 
O~, ~ AFFAIRS 
4'l'H FI.O:R, 6100·EXECt7rIVE m.vo. 
JlCCKVILt,E, MO 20852 
(301) 230-4656 

'l'ELES'rAR 900 CCIRPORA1'ICN (5127) 
tX:N MERRIAM 
PRESIDENr 
2880 StNUSE ~, .SUI'I'£. 124' 
~ COR/X7IlA, CA 95742 
(916) 638-3553 

7HRIF".r'l :~. (5083-)· 
~:KE'mE, SR. 
300 PIAZA AT..J.CNtJ£ .380 
~ GroVE, CA 92640 
(714) 740-2880 

'DC o::tKN.r01'ICNSL.P';:: (S193),:;:~·~~~ .. ~· ',.":' ,::' .. ':: 
JtIt.XE ~ ", :.,:: :: .... ,. .'. ,:~' 
2829 ~ f(lAO ,......:, .. \ 
sr.r.t"m 200 .~~.", .~ :f",' <or, 

~ 'VItLltGE, 0. 91361 ., . . . 
(80S) 371-3500 

- OF ~"" (5121) ",' ". " .. ..... ., ... ",,.., ..,." .... - &~- , ... ,'- ...... . 
.. - , "." JtIt.IE lCFAOOEN .:~"" ... ,,/, p'~, >~ , 

"'-:1 .. ,\.' ~~CN~:. ~<~~ .. ,-".,.' c "~' 

,'" 2829 ~ Rl1\O ..... ~.: .. ', ,',,,.,~ .. , 
SO'I'l'E 200 '.' . , 

... 
," . 

'WES".rI.AK& V'ILLAG&, 0\ 91361 
(805) 371-3500 

'DC OF· SAN Ox:EXD,: ('DC.UX; OIS'l'AN:Er~(508a')' ~,:,e 
WENDY PR'ES'lQIf .... : ',c" '.> ", , .. : .. 
~~.".,.', "'::,'''!'j\ .. :~'I''7"R~'·/~.<~·· ~." '.'l.;.~'~;'· 

tlNICN" BANK BLtG., SOITE 435> .:: ,'., ".,': :.: .. ~ ': ~::: 
525 B S'l'l'<t:£'l'. '.' . "; " 
SAN OIEG:>, CA 92l01·~ .. " ... ,; .. -.•.. :. '. , .... , .'-~ ;..:.' 
(6l9) 237-5050 .. (" .. 

" ~.' "\ . . 
... ,~. ..~. t, )~ , It. ( • ~ i 
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'0'. S. AMERI-cALL m:. (S017). : 
GPR::l IEBOISE:R 
VICE PRES:II:I:m" 
1489 1000 CWtS BLVD .... 
StT.L"l:E 1 
1000 ~, CA 91362 
(80S) 496-3631 

'0' .s. IN"J:EL, ·nc.· (5129) 
S'mVEN G. REna.tS 

• r • • • '..., 'r~" 

PRESICEtlr , .. ::' . 
9333 'l'U:H C»llER DRIVE, sorm 250 
S1OW£N'ro, CA 95826 
(916) 369-6666 

'O'.S. SPRINr (5112) 
IttCHA:RO PURKEY 
700 AIRPCRr BLVO. 
BORt.llQME, CA. 94010 
(415) 375-5856 

e UNI c:aKlNICM'XCNS XN:. (5219, 
0fARtES JC.BNSCN 
PRESIOENl' 
580 ~AVENOE 
~, CA. 94610 

t1NI'IEO c:x:HfCNICATICNS, ne. (5122) 
~G~ 
P.O. EOC 846 
1834 M::PHE:RSQl 
N:)Rm BEND, CR 97459 
(503) 756-4103 

, .. "- ... ' .. ,' 

'ONI"l'm S'rA1'&S'l:RANSMISSICN s.lS'm5 IN: (5041) 
taw:.oP. ~ 
100 PLAZA DRIVE 
SEX:AIX:OS, NJ 07096 
(201) 330-5741 
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w:ts.ta:H u:tC D:rsJ:AN::t llC.. (5163). 
MIc::HA!L sma: 
PRESJ:Ilmr 
P.O. B:llC 975 
ZE:I?fI:XR CJ:NE, NV 89448 
(702) 588-5224 

WE.S"lEt. CXlKNIc:raICH>_ (5052), 
JE:l!(l!C{ IRXCN 
1367 RANSCK R:W)Ir 
RIVERSIIE, 0.. 92506 
(714) 683-0863 

wm WEST llC. (5192);· 
B:SBI FEIGlSCN 
~~'YS'l" 

.•.• I 00t WILI»1S CEN'lER 
P. O. BX 21348' MO 27-2 

, ,', 'l'CILSA, at 74121 
(918) 588-5334 

"'''--P, '-,"''-'''', ,- .-
\.M--,o/f .... -01- '.," ~ ... : •. _" ... /'1o. .' 

(_ ••.• ~ r " .• - dO"t:-,' 
d ~.. ".,' ~ : 

. " 
,~ '.. I 

-, 
" , 

',.!. /\ . 
.... "·,i '~. >,.. ·v., , 

~ .,", It "< ..... ',.1 ',::' 1", • 
'. .... ' : v _'. \' ...... ',.....-;.... \~d., ,e 

I :.:~_ ~:. I:,:", :.~:';;'>~:~~. .. ;~. ~ \~' 

"i; :v:;~:~: CS\4 .",~ -.':': ~~'~~' 
'I \~It~.~,:~':: .:',~i';:",~;,::.r" C(~'~' 

'.:,.: 'J ~\ t~~ !~,:, \ :''':-':~:'''-}~II .. :,,,::.',:.''':~:; 

, ' ...... 
~. ,>.'.,.. " 

I,;.:: ~:~ :.:~_~"':":;~~ 

'",..1"'\ """I .. ,.,.",1 ," ,~\ 
,,, ~"ro...P' .. :; ..... ),\ ... 
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%C::::7"J~::;': 2:j~...J-:,\~':; 

:.~::'C~:~~3;;'1': 
::l\.."'~1\;/~ ~~<,/,~;:;) C,')(!. 

G ;:~~'.\~ l::) \ C~~/\ ... :;~'v:) 

-. 10- <j(~'" 
.... ....; ... ' ,,~.I 

~).;. ~~ tW:-L~: • ~:I ~ ;;': 
~ .. :,:;.;.t:.,.~·ct.:~r ;..::::.:: 

'::\2~\7~~ ;::21 ,1:;'-::::::'. : ... ~;:::;:,~ 
~~..:~-;>~';* ~'~O~;; 

".:.~.'~~.~~; :~>~: ~::!..'~;:::~~ .. '7:~ ;:):2:;:::Y;;':,~~.~~ ~-:::\.~~ C:C~I..-:; 
~~"2Z:.0 • f~: w.~~zcc 
::~ .. /~c .;~~~:r Ot;~ 

:?~~'J70 ~ ~ ~:"'~~~~;'::.-Z 
::~'\Z-Q:::~ (:O~j 
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