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, This:decision authorizes uniform revisions to locali '~ .-
exchange company (LEC) tariff rules governing: applications for . ..
telephone serxvice, and ectablishment of credit, and:directs the LECs:
to file advice letters effecting these~revisions'within"30$days**ﬁﬁf
after the effective date of this. order, o become effectlve"ten
(10) days after filing. = . . B I A RN L S SR

- The authorized tariff revisions, 1nclud1ng therfollow1ng
sentence, will be inserted in the Rule No. 3  revision,. as set-forth:
in Appendix A to this order: T T

Prior to the request for: identification:

information, the utility will inform cacn

applicant that (1) provision of their Social

Security numbexr (SSN) is. strictly voluntary:-

(2) if another acceptable item of

identification is provided, their application

cannot be denied because they choose not to

provide their SSN: and (3) no record will be

made of their choice not to provide their SsSN.

These uniform revisions to the LECs' tar;ffs are the
result of trials and workshops conducted by the Contrallzed Credmt
Check System Industry Committee (cccs Commltteo) pursuant to' Order
Instituting Invest:.gatlon (X. ) 86-08- =008 1<'sued August 6, 1986, and
subsequent orders. Each of the LECS has specmfmed in 1ts comments -
on the CCCS Committee’s Fxnal Report how it 1ntends to 1mp1ement
the authorized tariff criteria. Prior to’ makxng any change in lts
implementation of the tariff rules authorlzed heremn, the LEC must -
report in writing to the commission Advmsory and Compllance o
Drv;sxon (CACD) Telecommunications Branch Chlef. ) ”

' In the order instituting ‘this anestlgatlon, we named all
telephone corporations as respondents. However, based on the '

reponses’ to 1ts 1n1t1al contact wzth the respondents, the CCCS
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Committee determined that only LECs 'should participate in the
subsequent deposit tariff trial. Since a standard deposit rule for
nondoninant interexchange .carriers (IECs) has’ been promulgated in
Decision (D.) 90-08-032, and is subject to further review in
R.85-08=042, there is no need to explore this matter further for
IECs. We have considered ouxr regulatory program for. cellulay w17
telephone carriers in depth over the past-year,.without adopting-a’
standard deposit rule for that industry.: Therefore, we see no - "~
compelling need to do so herein. We are currently considering our
regulation of radiotelephone utilities (RTUs)- in R.88-02-015, and -
will defer to.that proceeding.to. consider and establish-any depos;t
rules which may be appropriate for that: industry.. = ., 0 o
We commend the members of the CCCS Committee for: their' -
werk in carrying out the.CCCS. Committee’ s- charter in thls
investigation. The objectlves of thls 1nvest1gatlon,have been met.
Accoxdingly, this decision’ aleo eloseS»the 1nvest1gation’“

) .
e, o
HORE TN

e

IX. m;mmmmmum R

_ on August 6, . 1986, the Commission instituted I1.86-08-008
into the rules and practices of all telephone corporatlons in .
Cal;forn;a for the establ;shment of credit and deposits for..
residence service. The genesis. of this investigation was. . .
D.85=03~ -017, in which the Commlss;cn concluded that telephone e
utilities should eventually have. unlform or. identical tariff. rulec
for establlshzng credlt and requlrlng deposits, .and that -an..
lnvestlgatlon should be epened to cons;der the nature of such
rules. The CommlSSlon lnstructed the CCCS COmmlttee (ﬁormed
pursuant to D. 85—03-017) to conduct workshops and . trlals .of varlous
proposals during a two-year (later extended to. threefyea:) cces
Committee trlal perled and to file perlodlc reports with the
Commxssmon on the progress of ~such workshops and trlals- -The CCCS
Comm;ttee members included the seven largest LECs. CLtlzens
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Utilities Company- ' of: California . (Citizens), CP National, :Contel: .of "
California; Inc.. (Contel), GTE California, Inc... (GTEC)., Pacific.

Bell, Roseville Telephone Company.  (Roseville), and Sierra‘Telephone~
Company (Sierra). A cOmmission.representative‘alsobservesﬁon thei v

comm;ttee.. . C G ST A -

'As: detailed in. the “First Report of the CCCS Industry
CCCS Committee” filed with the Commission on February 6, 1987, ‘the-
CCCs Committee canvassed the respondent telephone corporations
regarding filed tariffs pertaining to establishment of: credit: and -
deposit requirements for residential service, or, for:those:: "
companies without such filed tariffs, policies regarding credit and
deposits for residential customers. The CCCS Committee found that ™
LECs were responsive and supportive of the actions. being taken to =
address residence credit and depos;t issues aSJdirected?by the
investigation. S LT L RR PR

However, the CCCS Committee round that the respondent
IECs, cellular tclephone carriers, and’ RTUs were nonsupportxve and
contended that they had been 1mproper1y included in’ “the .-
investigation. Several. mot;ons were leed on.behalf of cellular
and RIU carriers for d;smlssal asArespondents by the Comm*ssxon on
September 26, 1986, and November 13, 1986. No act;on on these
motions was. taken. In its Final Report 'dated July '3, 1990&(FR),~ T
the CCCS Committee stated it supports these motions™ for dismissal:
and cited I.86-08-008 as support: ‘ ' ' '

#The Commission concluded that the best approach
for considering the overall cquestion of uniform
tariff rules for establishing credit and
requiring deposmts is to open a new
investigation with all exchange utilities as
respondents.” (FR p. 2, emphasis added.)

The CCCS Com@ittee also stated. that, based on the
responses received from its initial contact with:the respondent
utilities, it “...decided to proceed exclusively with the local
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exchange companies.” (FR p.~ 5.) Accordingly, on:March:24,:-1987,
the CCCS Committee c¢convened a meeting of all the: LECs; from .which a”
consensus emerged that identical rules:for the.establishment:of, . ...
credit and deposits for all: may not-be feasible, .and that:a'two=-- =7
tier uniform tariff may be more applicable. A trial of such-a“two-
ticr tariff was planned, with the seven- CCCS Committee: members,-
joined by Xerman Telephone Company (Kerman), as:participants.
B. ZIbe "Deposit Txial” : FeoT Ui e e e

On June 17, .1988, the. Commission issued Resolution. .
T=-12092, authorizing the eight participating utilities to:adopt:
provisional tariffs to conduct a trial. of two-different.tariffs for.
the establishment of credit, effective on July 11,1988 through-
Decembexr 31, 1989. The “Deposit Trial” was configured as-follows: ..
Txial Group 1: .GTEC, Pacific Bell, and-Sierra. . A SIEPE A

A customer will not be required to pay a deposit- to
established credit provided that the customer: o :

- A. Does not have an unpaid final rosidence

telephone bill that isndelinquenpz_ahd

B. Has not had prlor or concurrent residence. .
telephone service temporarily or
permanently disconnected for nonpayment or"

- abandonment during the last 12 months of
serv1cc. :

Trial Group 2: CP Natlonal/Tuolumne Telephone (CP Natmonal),:,..zax
Kerman, Reoseville, and Sierra. . ... SR oL L
I. Customer qualifies under-one of each-in-
_Categorles A and B-

et -

A. 1) "Has current resxdent;al telephone e
serv1ce - . T .

2) ‘Had prevxouo res;dentlal telephone
‘serviee

‘3) Owns the premise where servnce ‘is“to be-
: ‘connected. -- nr S s T

"“4)*'Hae'ohe:yeif'or’cohtinﬁous employment ™
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Provides: Calitornia Driver"s License
nunber. S

Prov1des Callfornza Identlflcatlon card
number

Prov;des Immigration and Naturalization
Sexvice number

Provides valid U.s. P assport*number e

“provides 1denti£1cation accoptable toJ”"
the" utility SHN G T

e L

S e e

Customer.provides. a satisfactory guarantor.. .

S OR
OIS 'Customer advances the’ prescrlbed depos;t as e
.. stated in Rule No. 7.0 .7 i
Sierra part;cipated in both trxal*-‘approxlmately 25% of )
its new customers were sexved under the condxtzons of Trxal Group 1
while 75% of its new customers were served under the condmt;ons of f
Trial Group 2. o | | Co e
congrol Group: No change from current tariff practices.’
c;tlzens used the 3 of 9" cred;t screen. o
 Contel used the ”1 of 7” cred;t screen.

This “Deposit Trial” was intended to evaluate the’
effectiveness of deposits, testing several variables, and to
contrast the effects of large and small -LECs, - in-person appllcatlon
procecduras versus telephone application procedures, and: the ‘
procedures of the trial tariffs versus the' existing- tariffed
procedures. In Resolution T=12092, the Commission found that:

a. Pacific Bell believed that it may receive-a-

- financial benefit in performing Trial l-due-

to the expense ‘savings by not’ having an-
establzshment-of-credlt procedure. S
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Applicants for- telephone’ service- will be ..
able to receive service in a moreefficient

manner .

The Unlversal meellne Telephone~$erv1ce
Fund (ULTSF) will benefit because the
request for deposit: compensatzon should ‘be
reduced. .

Resolution T-12092 also. dlrected the CCCS Committee to
file semiannual reports with CACD on the effects of the trial,
including net bad debt and the expense savings of clmmlnatlng the
establishment-of-credit procedure (for Trial 1 Group). The cces
Committee filed three reports containing net bad debt- data for each
participating company, as well as reductions in ULTSF disbursements
and operat;ng expenses for Pac;f;c Bell. The flrst two reports
deferred mak;ng any fxndlngs pendlng complet;on of the trial. The
third report concluded that ”...Uncollectlbles (net bad debt) were
on the rise in Calxrornma :or almost all ...(LEC*)” and rcportcd
Pacific Bell’s cumulative reductzons attrlbuted to Trlal 1 as. ,
$6,044,940 in ULISF dlsbursements, and $7,865,242 in operatlng ky,;.
expenses. (February 6, 1990 report at p. 2 and Attachment 1,.ﬂ;lig
p- 2-) - e e
In anticipatibn of completing the trial periadhbn
December 31, 1989, Pacific Bell recquested authority to ‘extend the
provisional tariff it had established for the “Deposit Trial”
pending the Commission’s decision in the. investigation.. (No.other .
LEC required such authorization, since Resolution 'T-12092.did not-. -
limit the effectiveness of the provisional tariffs and-no other LEC~
specified an expiration date in its tariff.) On December 18, 198%;-
the Commission granted this request,: observing that: : SRR

#...one of the primary intents of the Commission .
in evaluating uniform tariffs for 'deposits was
to ease the burden on telephone company - ¢
customers who move- among the different serxrvice
territories. If the provisional tariff

expires, Pacific Bell must return to its
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- original: practice of requiring:.deposits for-
residential service on January 1, 1990. . It 15
likely that the Commission’s conclusmons in ' ¢
1.86-08-008, following receipt of the: - .=
Committee’s Final Report, will require ruxthcr
changes. Therefore, in keeping with the'
Conmission’s ormgznal intent. to minimize:
customer confusion over deposit rules, . the CACD
recommends that Pacific Bell’s request to.
retain the provisional tariff be authorxzed.
Further the CACD recommends that the =
provisicnal tariff be left in place pend;nq
further order by the Commission.” (Resolution
T=14030, at p. 2.)

(XY

The cccs Commzttee f;led 1ts:”F1nal Report on Unmform
Tariff Rules for the Establishment of Credit for Resmdence Service
and Deposits” on- July 3, 1990, recommending uniform tariffs for all
LECs which enable the LECs to .”...identify the applicant(s) with ' .
whom they are doing business, determine the. existence of -previous .’
or concurrent: delinquencies, and qualify applicant(s):-for’telephone
credit based on an-established credit criteria.” .. (FR'p: 2.).. This -
report was served on the original service list . for I.86-08-008 as. .
well as parties contacted over the course of the investigation:
D. Consumer Workshops .. ... - . B Tt T P TN R RN

Consumer workshops were conducted.by the 'CCCSCommittee™ - -
prior to and after the performance of -the. ”Deposit:Trial”: July: 28"
and 29, 1987, in Pasadena and San Francisco, respectively:-and . ..~
June 18 and 19, "1990, in-Mission-Hills.and San FPrancisco, .. ... i
respectively. Consumer group leaders recommended by.the Commission:
staff and the LECs were invited-to-aid the CCCS Committeerinc o .v- e
developing reviewing recommendations. - At the “pretrial” workshop;: :
Xey input items reported by the CCCS Committee were: ' support for.i..
the elimination of deposits for .the establishment of:credits . .
concerns over the types of identification to be used for customer
verification; and general issues regarding the criteria to be met
by new applicants to establish initial service. (Specific comments
were included in the ”Second Report of the CCCS Industry Committee”
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filed on August 7, 1987.) . At then post—trlal” workshop,‘the cees
Committee reviewed its proposed“unlform.tarlrf for,the '
establishment of credit, and’ rcported that' three’ koy areas of
general agreement arose from the workshop dx;cussxon.‘

”l. Acknowledgment that.telephone utilities |
.. should utilize uniform- approache¢ ror the
establ;shment of credxt.‘.l \

Concurrence that telephone utllltieo have a
right to and.need to: know w1th whom they B
are doing business.

General agreement with 1dent1£1catlon
concepts and procedures: outlined in (the o
.vrlnal Report).”. (FR.p..20.).-

[

. The Final Report-contains a detailed record of'specific
questions and' concerns oxpressedﬁin-thcm”post-trial”éworkshopfw :
E. Commepts on the Fimal Repoxt - - @ .07 .. oo e nn

e - Om-Qctober 22, 1990, the assigned  administrative™ law
judge-(ALJ) ruled that all .LECs shall,. and the Division of::.

Wk

Ratepayer Advocates (DRA) and any other:interestod persons may,
file comments-and reply comments on the CCCS . Committee’s Final’
Report and on the uniform tariff recommended therein. ' Each LEC was®
further directed to.include in. its comments: its specific:”
operational intentions in'implementing the tariff proposed:-in the
Final Report, if adopted. The deadlines: for comments and.reply
comments were subsegquently. revised by.the November 19, 1990, ALY’
ruling to. November 28 and December 17, 1990, respectively,and. = =
sexrved on the updated service list in.I.86=08~008 referenced: in. . ..
both ALJ’s. rulings. Timely comments were received from -all ‘the
LECs and from DRA, in supportaorithe-unirorm‘taritf“rures"proposed‘”
in the CCCS Committee’s Final Report. .No.objections to the . Final
Report or the ‘proposed- tarmff rules.were rece;ved. Sl et
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A.

“In open;ng this lnvestlgatlon, we sought toweValuate the '
effects of proposed uniform rules for the establxshment of credmt "
and requirement of deposit for residcnco service, toward ‘the ,' o
ultimate goal of adopting such unxform rules. The’ cccs conmmttee4ﬂl
found that the trial did not: pmnpo;nt or lsolate a sxngle solut;on :
or procedure for all the’ part;cmpatlng LECS, and that “Net Bad’ Debt
increased for most...regardless of which group the utlllty was
assigned.” (FR p. 9.) The cces Commlttee concluded that the
collect;on of a deposit' alone could not serve as the s;ngle ]
solution for reducing net’bad debt.

- As the goal of unlform credmt and deposmt rulesvwas not

to reduce uncollectibles, thls conc1u51on by itself is’ not "’ ,
significant. ' However, as we’ lndlcated in Resolutlon T-12092 the o
effect of el;mmnatlng depo'-'::.te on net bad debt ls an 1mportant one
to examine. The Final Report’ "”Group Results” ( FR Appendlx A)
shows that the’ greatest increases (48% - 579) 1n net bad debt _
(uncollectibles) over the trial poriod oceurred in Trmal Croup 1 o
(GTEC, Pacific Bell, and Slerra), whxch dld not collect depos;ts to
establish service. In Trlal Group 2" (CP ‘National, Kerman, : |
Roseville, and Slerra), whzch did collect depos;ts, the change ;n 'f
net bad debt ranged from a 20% decrease to a 19% increase for all -
but Sierra (also in Trial’ Group l), for whlch a trlal group-” f '
specific net bad debt rate was not computed. In the Control Group,_
citizens” net bad debt dropped ll% and Contel’s lncreased 29%.M h

‘With the exception or Slerra, the only varlable clearly ,
distinguishing the hlghest increases in net bad debt ls sxze (LECs
with over 200,000 res;dence lines: Pacific Bell GTEC and o ‘
Contel). These three largest‘LECs also share a relatlvcly hmgh
turnover rate (numbexr of new’ ‘Connects d1V1ded by the number of
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residence lines), ranging from 40% to 42% over the trial period.
However, Roseville, for which net bad debt grew only 4% over the
trial period, also has a 41% turnover rate; Sierra, with a 57%
increase in net bad debt during the trial per;od, has a.very low 7%
turnover. . The three largest LECs also have vrrtually all-of thelr
serv;ce appl;catlons made by telephone, rathexr than face-to-face.;;,
However, other LECs wrth the majorlty of. their. applications: taken-.
by telephone had negatlve or very low growth 1n net bad debt (CP;
National, Rosev;lle, and citizens) .. The percentage of ULTSF
customers ls also 1nconclus;ve as a factor affecting net bad. debt
rates. _ , I R
: Although alluded to, ln the Flnal Report the .cees
Committee makcu no analysms and rcachov no. concluﬂlon" regardlng
the sav;ngs generated in ULTSF dlsbursements and.LEC operational -
expenses as a result of Trial.l (the ”no~depo51t” trlal)-5 Pacific
Bell’s cumulatlve reductlons attrlbuted to Trlal 1.are.$6,044,940
in ULTSF dlsbursements, and $7 865 242 mn operatlng expenses.
(February 6, 1990, Status Report at p.‘z and Attachment 1, p. 2.)-
We note that in its Final Report on the.CCCs Trial. dated May 3, . .
1989, the cccs Commlttee reported that total uncollectible dollars;
for Pacrrlc Bell in 1987 ‘was 3118, 127 000 (at p. 6).; ‘based on the.
48% 1ncrea e 1n net bad debt from 1987 .to 1989 for. Paclflc Bell
(reported in the Flnal Report in. thls lnvestlgatlon), the . dollar
amount of thms 1ncrease is approxlmately $56,700,000.. The .
reduction in ULTSF dlsbursements and LEC. operatrng expenses .
reported by Pacrfrc, in total about $l4 mllllon, does. llttlelto -
offset thxs 1ncrease, e;ther zn llteral or conceptual terms. Thls_h
may explain the dearth of analys;s of these sav;ngs as an. effect of -
the “no deposrt" tariff by . the cccs Commlttee., Alsoﬂ it is
difficult to 1solate the effect on. net bad. debt directly .
attributable to not taklng depos;ts, glven other affectlng N P
variables such as general,,regzonal and local economic, condltlons,ﬁ
and third party bllllng by LECs._ The comparlson.of the .increase in .
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net bad debt with the.reduction in’ULTSF:and> LEC’ operatxngwexpenses~
is therefore. likely to be:overly negative.. .- . u:7 00 oo IDLL Lo
More significant-is the CCCS’ Committee’s observation-that"
at the midpoint of the trial it was obvious that ”“the /no deposit’~™
aspect of Trial 1 was not effectively identifying high=-risk ~ .
accounts.”  (FR p. 9.) .In 1989, Pacific Bell and GTEC commissioned:
research by the CCCS Committee vendor, Equifax, into the G
correlation between unpaid. accounts- and the lack of a valid 'SSN.. =~
Oof 1,000 unpazd final accounts with a.voluntarily provided SSN,-80%-
of the customer—prov;ded SSNs were found to be invalid.when = "
verified. Based upon these findings, Pacific Bell and GTEC 1~ .V
concluded that “#...a customer who gives .a false name and/oxr SSN is
likely to “skip’ on their unpaid bill, thexeby contrlbutlng tothe-
utilities’ Net Bad Debt.” (FR p.'1l.) . Dol = et
B. VYerification of Customexr Identification - - Do
The single most salient result of the ”“Deposit Trial” is
the CCCS Committee’s discovery of the verification of customer
identification as.a critical component in ‘the establishment of -~ ~
credit process, which may be more effective and less obtrusive in
managing credit risks than existing credit rules. Implementation - -
of effective verification criteria can be tailored to- the
operational characteristics of: the LEC: .face-to-face contact for -
smaller and/or geographically compact service territories,. or "~ '
telephone contact for large, ‘diverse customer bases in-broad.
service territories, thuS'addressingvafmajorvobstacleftoﬂachievihg*~
uniform tariffed rules for the- estabrlshment of cred;t and”
deposits. S R L S S R L AL
These conclusions led to the adoption by Pacific Bell,-in~
1990, of the “Positive: I.D.” procedure toward more effectxvely
contrelling net bad debt whlle tlll proces ing. new sexvice
applications expedxt;ously by telephone. (Pacxrzc Bell'processes
new service applications exclusively by telephone.) ‘The ‘procedure
more carefully implements tariff requirements for the provision of

D
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legal name-and identificationwvat the time of new servicerc:.:
application, by c¢ross-referencing the information.provided:by: the
applicant; with third party: SSN.and California.Drivers License
computer databases, if applicable. .If Pacific Bell is~unable to
verify the name and identification provided:over the phone,. it may-: -
request the applicant to visit a public office with-acceptable: = .
picture identification for_ verification. 'In the .Final Report, . =~
Pacific Bell reports that Positive I.D.:appears.to be.preventing: =
fraud, while effecting the. processing of new service appl;cat;ons
expeditiously.. . ; = L LTI

, The trial’s results indicating the need. for verification. "
of applicant identification as a prerequisite to establishment of:. .
credit also led to the CCCS Committee’s proposal .for. revising the
current LEC tariffs governing “aApplication for Service” (Rule 3} '
and “Establishment and Reestablishment of Credit” .(Rule- 6), to
provide for uniformity of criteria while permitting flexibility of
implementation. These proposed revisions are specified:in...

Appendix A hereto. The key change is:that applicants for:uservice -

would be required to provide. at least one item of identification: -
acceptable to the utility in order. for. the application.for.service
to be processed. The proposed revision specifies California:
Driver’s License number, California-.ldentification.Card number,.. .
SSN, Immigration and Naturalization Service Identification number,
and United States Passport number as options, as . well:as:granting
" the utility the discretion to..accept .other-identification=: =
acceptable to it. The proposed revision to Rule 3 also specifies: .
that: . . P e

’The Utxl;ty may- request the appl;cant(s) oo
voluntarily provide their Social Securlty

nunber for identification” purposes. Rerusal to
provide this-will not result in denial .of BRTe
service.” _ . L
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et Provision of the SSN:. ool Do SNEY SIRINE
Provision of the SSN has been,- and' continues- to-be,. one -
of the most: controversial issues:associated:with: establishment: of:. -
utility sexrvice:and credit. - In D.85=03=017, we placed: conditions ™
on the CCCS Committee to ensure-that legal provisions restricting
the requirement for and use of the SSN are met. We note from the
CCCS Committee’s Final Report that there were several questions in
the “post~trial” consumer workshop regarding the intended use of’
the SSN.pursuant to the proposed uniform tariff rules: (FR:~
Appendix B), which reflect the continuing concern on.this:
subject.l'-The CCCS. Committee’s (LEC.representatives’). answers. to-.~

1" SSNs are protected from dlsclosure, even rrom government
agencaes, except. where disclosure is required:by law;‘pursuant*te
the ”Privacy Act of 1974 (PL 93-579)7” as follows: ... .. ... .. o o

”Disclosure of Social Security Number.
#Section 7 of Pub.L. 93-579 provided that:

“(a) (1) It shall be unlawful for any Federal,
State or local government agency to
deny to any individual any right,
benefit, or przvmleqe provided by law
because of such individual‘’s retu,al
to disclose his social security- - 7
account number. .

Thevéreﬁléioﬁs"of'ﬁaiagraph (1) of
this subsection’ shall not apply with
respect to-- |

”(A) any disclosure which is requ;red
by Federal stature, or . . SR

#(B) .the disclosure.or‘a social
security numbexr to any Federal,
State, or local agency .
maxnta;nzng a system of records

(Footnote continues on next page)
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these questions affirm that provision of theSSN will bevwveluntary
and that the LECs will not.deny.service to, or:.otherwise
differentiate, applicants.who fail or refuse. to provide:the:SSN; as:
long as another acceptable identification item is provided. ... ...
- A comment in the consumer: workshop: strikes: us:as:worthy -«
of attention: that most people are not aware that they are not:
legally required to give their SSN. = The- CCCS Committee’s answexr .
referred to the common practice of SSN use by businesses-and:to'the:
right to refuse to give SSN specified . in the proposed-Rule:. 3.. .We..
find this answer lacking in: the- absence:of. full disclosure. of this: *
right, in advance, to the customer. Therefore, we”willareqﬁirevthen
LECs to inform all applicants prior to the request for
identification information that provision of the SSN is strictly
voluntary, that their application canmnot be denied solely for
declining to provade it if _another acceptable 1dent1£1catxon.1tem
is provided, and. that no rccord will be- madc of thcxr—cho;cc not to\
provide it. (Emphasis added.) AR ‘ " A

(Footnote continued from previous page) - -
in existence and operating
. before January 1, 1975, if_such
disclosure was- requlred under
stature or regulation adopted
prior to such date to verify the
identity of an individual.

Any Federal, State, or local government
agency which requests an individual to
disclose his social security account
number shall inform that individual
whether that disclosure is mandatory or
voluntary, by what statutory or other
authority such number is sol;c;ted and
what uses will be made of it.” '
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2. LEC Implementation of::.inw. i roo

. As-directed by the assigned ALY, each of the:LECS- has ' ' -
specified in its comments .on the CCCS Committee’s Final:Report -how™
it intends to implement the criteria proposed in Rules 3:-and 6. i
Essentially, the LECs will follow Rule '3 'to verify the identity of"
the applicant and once verified, will establish c¢redit under one of
seven criteria specified in Rule 6.B.5. The revisions to Rule 6
standardize the criteria for establishing c¢redit, a'boon to =
consumers, while permitting each LEC to implement procedures which:
make sense for its operational characteristics.  In order to’ '
monitor the uniformity with which these rules are being :
implemented, we will direct each LEC to report in writing -to the
CACD Telecommunications Branch Chief prior to making ‘any change in-
its implementation of these rules, as descrlbed in its’ comments ‘on -
the Final Report. . el ‘ v

D. Recognition of CCCS committce

‘We hereby commend the members of the CCCS Committee for
their excellent work in carry;ng out the comm;ttee’s‘charterazn
this investigation. v S RO :

Having received no protests or objectlons to the' proposed-
uniform tariff revisions, we will adopt the suggested revisions ‘to
Rules 3.and 6 as contained in Appendix A, 'with the added condition
regarding rights of nondisclosure of SSN identification by the i
applicant at the time such information is regquested.

We wish to endorse an. observation made by the CCCS -

Comnittee in its Final Report:: .0 "7 7 e Dol o
”...A cooperative policy for the exchange: and’
verification of previous and concurrent - . .
telephone credit among (LECs) can insure that’
applicant credit histories are reported to the
new serving utility at the time of application.
This will enable the (LECs) to approprlately
apply the proposed tariffs.” (FR p. 19.). :
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Annlisehili:x;sg_gshex_saxziezﬁc Tt e D
Sin¢e a standard deposit’ rule for nondominant TECs has

been promulgated in D.90-08-032 and.is under further review in the
reconsideration of portions of that ordexr, there: is no need to .. -
explore this matter further.for IECs, in this investigation. We
have considered -our regqulatory program for cellular telephone .
carriers in depth over the past year, without adopting a:standard
deposit rule for that industry, and therefore see no compelling -
need to do so herein. We are currently considering our regulation
of RTUs in R.88-02-015, ‘and will defer. to that proceeding any . -~
consideration and estaklishment of deposit rules which may:be
appropriate for that industry. Therefore, sinc¢e the goals of this
investigation have been fully met, I.86-08-008 should-be . .concluded:
and closed by this decision. . L EERREA A  AEE SFN

1. On August 6, 1986, the Commission instituted 1.86-08-008:
into the rules and practices of all.telephone:corporations in '
California for the establishment .of credit:- and dep051ts appllcablc
to residence -service. B IRRRRT : I R ST

2. The CCCS Commlttee, formed pursuant to D.85=03=-017, was -
instructed to conduct workshops and trials of various proposals’
over the two-year CCCS Committee trial period and file periodic
reports detailing the progress and results of the workshops and: @ ..
trials. (The two-year CCCS Committee trial was later extended to.
three years.)- ‘ o N TR T

3. The CCCS. Committee membershlp xncluded representatzves of.
the seven largest LECs and a member f£rom: CACD.. :

4. The LECs were responsive and supportive. of the actions:;
being taken to- address the res;dence credmt and depos;t l sues as

directed by 1.86-08-008. , :
5. The-respondent IECs, cellular telephone'carrlers, and

RIUs were nonsupportlve and’ contended that they had been 1mproperly
ineluded in the lnvestlgatlon. N B RS L PREURE
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... 6. Attorneys representing various ceIluIar“carrierS“and“RmUs
filed motions for dismissal on  September 26 and Novembexr 13-, 1986
and no action has as yet been taken on those motions.': s

7. Based on the responses received from its initial contact -
with the respondent utilities, the CCCS-Commlttee dec;ded to
proceed exclusively with the LECs. .- : ST

8. On June 17, 1988, the Commlsoion'issuedVResolution
T=-12092 authorizing the seven CCCS Committee membexr -u
Kerman to adopt provisional tariffs, .and conduct a’ trlal startlng
on July 1, 1988 through December 31, 1989. - oo \

9. The CCCS Committee filed three reports containing net ‘bad
debt (uncollectibles) data for each participating company, as well' -
as reductions in ULTSF dlsbursements and: operatlng expenses for
Pacific Bell. The third report concluded that uncollectlbles are
on the rise in California for almost all LECs and that Pacific
Bell’s cumulatlve reductions attrxbuted to the trlal were
$6,044,940 in ULTSF disbursements, and $7,865,242 in operating
expenses. o . - s

10. By Resolution. T-14030, 1ssued’on December 18, 1989 the
Commission granted Pacific Bell’s request to extend the provisional
tariff it had established for the deposit trial pending the -
Commission’s decision in the investigation. (No other LEC/required-
such: authorization, since no other LEc'spec1f1ed an«explratxon date
in its tariff.) . T o e T Ce T :

11.7 The CCCS Committee filed its Final Report -on uniform ™ : =%
tariff rules for the “Establishment of Credit for Residence’ Sexrvice:
and Deposits” on July 3,-1990, recommending uniform tariffs for all
LECs which would enable the LECs to identify ‘the applicanti(s): with'-
whom they are doing business, determine: the existence' of previous ©¥
or concurrent delinquencies, and qualify applzcant(s) for telephone
credit based on an established credit criteria. - -

12. Consumer workshops were conducted by the CCCS Committee
prior to and after the performance of. 'the deposit trial: =July 28 7
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and 29, 1987, -in-Pasadena-and.San Francisco, -respectively: and June
18 and 19, 1990, .-in Mission Hills .and :San Francisco, respectively..'
13. At the ”“pre~trial” workshop, Key input: items reported: by
the CCCS Committee were: support for the elinination of.deposits
for the establishment of credit: concerns -over the types:of .-
identification to be used for customer verification; and general . : -
issues regarding the criteria to be: met by new appllcants to
establish initial service. - S PN : :
14. ATt the “post=trial” workshop, in which the CCCS.Committee.
reviewed its proposed uniform tariff for the establishment of '
credit, the CCCS Committee reported. that three: key ‘areas-of goneral
agreement arose from the workshop -discussion:. ; X ‘

7l. Acknowledgement that telephone utllltles
- should utilize uniform approaches for the
establmshment of credzt. ' '

Concurrence that telephone utllltles have a_w;
right to and need to know wlth whom they .
are doing business. v

Ceneral agreement with identification
concepts and proccdure; outlined in (the -
o ’Flnal Report). _ (FR P-. 20.) o e
15. On October 22, 1990, the ass;gned ALJ ruled that all LECs-
shall, and DRA and any other interested persons. may, . file' comments:"
and reply: comments on the CCCS Committec’s Final Report and on the
uniform tariff recommended therein. Each LEC was further directed
to include in its comments its specific operational intentions: in
implementing the. tariff-proposed»in~the‘rinal‘Report,~if‘adopted.vm;
16. - Timely comments were received. from all the-LECs:and-DRA. -
in support of the uniform tariff rules proposed in the CCCS. L
Committee’s Final Report. No objections to the Final- Report or the,
proposed . tariff rules were received. - e WA e
17. The Final Report/ ‘”Group~Results” (Appendlx A) indicated.
that the greatest increases -in uncollectibles (48% to.57%) over the
trial period. occurred for GTEC, Pacific Bell, and Sierra,  which-did-
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not collect deposits to astablish service.: :CP-National; Kerman, ™
and Roseville,  which collected deposits, experienced a:changerin=i.'
uncollectibles of =-20% to +19%. The Control Group (Citizens . and .o
Contel)., experienced a change. in uncollectibles. of ~ll%- and .+29%.
.-18. . With the exception . of Sierra, the: only variable:clearly -~
distinguishing the highest increases in uncollectiblesc czs%«-'51%y»
was size (namely Pacifie Bell, GTEC, and:Contel).. .oo wns™n L
19. More significant was the CCCS Committee’s:observation .-
that at the midpoint of the trial it was obvious.that the #rmo . =~ .
deposit” aspect of Trial 1 was not: errectxvely Ldentiryxng'hlgh-”v-f'

risk accounts. = : e . I B S5 . S RPN
20. In 1989, Pacific Bell and GTEc commissioned research by -
the CCCS Committee vendor, Equifax, into . the correction between
unpaid accounts and the lack of-a valid:SSN. . .0 onm
21. In a sample of 1, 000 unpald accounts w1th customer—
provided SSNs, 80% of the SSNs were found to be.lnvalldfwhen
verified. Based upon these findings, Pacific Bell and GTEC

concluded that:a customer who gives:a false name and/orSSN .is
likely to ”skip” on his/her unpaid. bmll, thereby*contrmbutlng toe -
the utilities’ uncollectibles. - .o R R T T
22. The single most salient result of the deposit trial was
the CCCS Committee’s discovery that verification of customex: m .. o
identification was a very 1mportant componeut 1nfthe estdblxshment

e . ey e e

of credit. . P U S AT RO P

:23.. . These conclusions. led to the’ adoption of Pacific ‘Bell, .in:
1990,. 0of the “Positive I.D.” procedure toward more effect;vely T
controlling uncollectibles while still procéssxng‘new service 1.1
applications expeditiously by telephone. - = ... VUl cmidnoooloron

24. In the Final Report, .Pacific Bell reports that gaining a

positive I.D. appears to be preventing fraud, while allow&ng the
processing of new service applications expeditiously. i ~IL7 ono

. 25.. The.CCCS Committee proposes to revise the current LEC

tariffs governing ~“Application for. Service” .(Rule: 3). and
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rEstablishment -and .Reestablishment rof Credit” i(Rule:c6):> toprovide
for. uniformity of criteria whxle,permlttzngAxeasonable Llexibility:
of implementation. - . oo oo LU0 e wr Ul o gnlene Sl
. '26. . The key change proposed is that.appllcants for: service -
would be required: to,prov1de.atﬁleasthonemltemﬁof«1dentxflcataon
acceptable to:the utility in order: for- the. application:for service .
to be processed. The proposed revision specifies the following . .
options: - California Driver’s-License number; California ™
Jdentification Card numbexr, SSN, Immigration and Naturalization: .7
Service Identification number, and a United States -Passport number,. -
as well as granting the utility the discretion to accept other |
identification information acceptable to it. .- R v
27..- The proposed revision to Rule.3 spec;fles.that'_-
~The Utility may request the applicant(s) to - LT
veluntarily provide theix Social Secuxity
numbex for identification purposes. Refusal’ to
- provide this will not result in denial of FORS
,Servlce- MR . ; RO e LT
28. Provision of the SSN. has been;, and continues' to be, one -
of the most controversial issues associated with establishment of .
utility sexrvice and credit. In D.85-03-017, we placed conditions: ..
on the CCCS Committee to ensure that legal provzs;ons restricting
the requirement for and use of the SSN-are met. © '« .wl . muo LT
29. :The: CCCS Comnittee’s LEC representatives: answered:
questions in the June 1990 consumer workshop affirming that ...~ .
provision of the SSN will be voluntary and that the LECsiwill:not
deny service: to, or otherwise differentiate, applicants who fail ox:
refuse to provide the SSN,.-as long: as another: acceptable .. . row
identification item is provided. = - o oL LU R L0QN T DL e
‘30.. ‘Disclosure of the. applicant’s: rlght to withhold a SSN at
the -time identification lnformatlonyls requested was: not: specxfled o
by the CCCS Committee. .- umlu.” Ve LT acBIT L WY,
31. .The ”Privacy Act” of . 1974.1PuL.-93-579) clearly‘protects
the right of a person to not disclose his/hex. SSN* for: any:purpose:. .
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except those required by Federal statute, or thoso“roquired“by”any“
Federal, State, or local agency operating under’a statute or’ s
regulation enacted prior to-January I, :1975.%:" Pt roT

©.32.  Since a . utility’s request-for .a SSN does not meet -the
statute requirements set forth above, the utility is bound by "
P.L. 93=579 to first inform the individual ‘that disclosure of the*'
SSN is strictly voluntary and then states.”...what uses will be
made of :it.” - - o ST : Ve :

33. Each.participating LEC has: specxfled in . its comments on"
the Committee’s Final Report how it.intends to 1mplement ‘the -
criteria proposed in Rules 3 and 6.7 - nroi oL T TnowdIiugo

34. The revisions to Rule 6 will standardize the ¢riteria for
establishing credit, a boon 'to consumers, while permitting - oach LEC
to implement procedures which make sense for its operational ' ‘
characteristics. val N e ngen

35. It is reasonable to require  each LEC to’ report ‘in ‘writing
to the' CACD Telecommunications Branch Chief, prior to implomentxng'
the changes suggested in these rules to assure- unzformlty ‘ot themr
application. » S : o

- 36.. Having received no: objections to the proposed uniform
tariff revisions, it is reasonable to:adopt the revisions to - .: .
Rules 3 and 6 as contained in Attachment A, with the added: . -
condition regarding the applicant’s right of veoluntary disclosure -
of SSN’when identification information is requested by the LEC.

37. " We recognize as reasonable, an observation made'by the
© CCCS Committee in: its Final Report: - ‘ o ' ¥

”...A cooperative policy -for the exchange am&"’
verification of previous and concurrent e
telephone credit among (LECs) can insure thot
applicant credit histories are- reported to the
new serving utility at the time of application.
This will enable the (LECs) to approprlately
apply the proposed tariffs.” (FR p. 19.)

e

[PRNN " el

38. Since a standard deposit rule for nondominant IECS has %ff
been promulgated by D.90-08-032 in R.85-08-042 and may be further "
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reviewed in ¢onnection with-D'90-12-102p~issued'December“xzz‘1990?“
granting limited rehearing-of:D.90-08=032, there is no:need to-:
explore this matter further for IECs -herein.. .-« ooere nolr.luoin
.39. .We have considered -our regulatory program for .cellular
telephone carriers in depth over the past year, without. adoptzngﬁav
standard deposit rule for that industry, -and therefore see .no .
compelling need to do so ‘herein. S T L A RIS I S NN P
40. We are currently considering the basis for regulation of
RIUs in-R.88-02-015, and will. defex the  consideration and
establishment. of any deposit rules which-may be .appropriate for ..
that industry to that proceeding. . - . SR Tt ST RN IO T
4. . The members of the CCCS Committee have . performed their
work well in carrying out the committee’s charter in-this: ...z
investigation.. . o e s Tl e e S U
conglusions of Iaw N A
.- 1) - The -CCCS Committee through its work over the past five
years hag developed and recommended uniform tariff rules (for’ the:

#Establishment of Credit for Residence:Service and: Deposits” which:.
should now be adopted for use by all California LECs. S L U
2) The CCCS Committee did not emphasize the need to znform
applicants for service, in :advance, that: provision of.SSN.. =
identification was strictly voluntary, accordingly. that change .
should be made to the uniform revision of .Tariff Rule No.: 3.. ..

-3) The CCCS Committee’s . recommended uniform revisions. to:!.
Tariff Rules Nos. 3 and 6,. as modified: to contain notice: in advance
to applicants of the voluntary nature of disclosure: of SSNs;, as set:
forth in Appendix A hexeto, should be'adopted~£or~use by all
California LECs. :

4) The CCCS Commzttee should be commended for,lts d;lzgent
work and successful submmss;on ot.unlform and effectlve ‘rules for
#Establishment of Credit. tor ‘Residence Sorvuce” applicants and for
administering deposits thereof as outlined in the CCCS Committee’s
FR. . L e S e e semne

o it
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). This eorder should be made effective:today to allow all
California LECs.to file the adopted:uniform.-Tariff Rules Nos.-3’and’

6, without: further. delay. T v Wi L eerioon e oanin

A

. ' i
Q RDER )
-
- Ce b R .
! A ta Lol

v L
RIS

IT XS ORDERED thatz .. ~ . ~ .o . . "
1. The revisions to Tariff Rules Nos. 3 and 6, as specified

in Appendix A, are authorized except that the following sentence
will be inserted in the Rule No. 3 revision, as indicated in
Appendix A:. '

Prior to the request for identification

information, the utility will inform each

applicant that (1) provision of their Social

Securlty Number (SSN) is strlctly voluntary:

(2) if another acceptable item of

identification is provided, their application

cannot be denied because they choose not to

provide their SSN; and (3) no record will be
made of their choice not to provide their SSN.

2. Within 30 days arter the effective date of this oxrder,
all Callfornlaulocal'exchange companmes (LEC) shall file advice

Y T4 S

letters® cfféctxngrthc.tarlrf revisions authorized in Ordexring
Paré&fﬁﬁh No. 1,~above»~ These advice letters shall be filed in
compl;ance wmth General Order 96-A, but shall become effective
10 days after rllzng..a ﬁ \‘;\

3. Each LEC~sha11 report ln writing to the Commission
Advisory - and cOmplxancemDiv1$lon ‘Telecommunications Branch Chiet,
at Yeast 30 days prioer to makxng any change in its 1mplementatxon
of the tariff rules adopted hercin.

4. The work of the Centralized Credit Check System Industry

Comnmittee in this matter is completed and Investigation 86-08-008
is closed.
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5. The Executive Director shall mail copies:of this order to
the parties on: the updated: service.list:to.this. proceeding,  as> - -
specified in Appendix B hereto, and on all telephone corporations -
under Commission jurisdiction, a current list of which is attached
as Appendix C hereto.

This order is effective today.
Dated May 8, 1991, at San Francisco,’ Cal'gi:~forni'a'L
~PATRICIA M. ECKERT "
President:/ =i

o~
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APPENDIX A - Revised Tariff Rules No. 3 and 6

APPENDIX B - "Updated Service List™ Attached to
ALJ Ford's 10/22/90 Ruling in
1.86-08-008

APPENDIX C - Current List(s) of Regulated
Telephone Corporations (Respondents)
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.23 RIS O3 e ARRLisATON FCR STRVESD

A, SR

1. Applisazions for sesvite covered by “the ’:.l-d :che:n.lo o' -a.:u will be
aczeptec ©T the Usilizy. An applizant fos sesvice a;.-u.s"“..o AV all
exchance,. ..:-- AnZ other sharges agringt such sc- 7 n n_e v'..-._a::-o-:a..-"e
walhl the yUovisions of The Tariffz. Do C ‘

g

Applicant(s) will be. required- 1o provide their legal sumame(s), middle name(s) or (h“
mitial(s), an¢ first name(s). This informaton may be verified by the Utlity, The

applization will be somsidersd complete (upless otherwise specified io’ RULE 3) when at |
igzst one of tne whowmg vaiid 1dcnnﬁ:anon items has bccn provxdcd by .the applican(s):

Cahfo'ma Driver's Lac:nsc numb:r.
' Caiiforniz lgemification” Card nwmber,
Social Security Card number, .

Imoigration an¢ Namralization Service Identification pumber,

" United States passport mumbes.,.

S

Owier item of identificaton accepuble. 10 the Uulity.

'I'hc Unluv mav reques: the apphcam(s) 1o voluniarily provide their Social Security
number for identification. purposes. “Refusal 10° provadc zhxs wm no' r:sult it demial of

service,  * INSERT per O.P. No. L'* =

The Udlity. may request av applicant(s) 1o visiv's public office or other approved agency
location for the purpose of completing a service application and/or 10 provide approved
picture idenufication as designated by the Utility.

&

The Toility shall roqx...u'n aach applizant for election samcize. and may
SeqQuire eacth other applizant, to 1§ an applizazion for zhe gervize
degizad, on a4 Ziled fo3 provided by Tha Uzilizy, as 4 Zopsfition preceZent
o the initial establ.grment of such zecvise.

Continued

Advica Lartar No, . {uen pv . Date Fileg-
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L PPENDIY A SCHEDULE OAL-F-U.C.. NO.. A2,
1.36=08-008 Page 20f2

- NETWORK AND DXCIHPNGE SERVICES
T A2 - -GENERALRERILATICONS

[ETTVR

2.1 RULES (Cont'd) T
2.1.6 RULE NO. 6 - ESTARLISHMENT AND REESTABLISHING OF CREDIT (Conmt'd).
. FRECSIDENCE SERVICE (Cont'd) A

VL e, men
PTTRE P B

8. Each zpplicanmt will be required 10 furnish 2 compicte application as specified in Rule 3.
"APPLICATION FOR SERVICE." and esublish credit in_ope of the following ways: -
a. Applicant is a customer of the Utility- or any other telephope wiliry” in “California,
~_ for a similar class of service and has paid .all bills. for.service “withour~kaving been
temporarily or permanently discompected for nompayment - thereof, for a“period of
twelve comsetutive months prior to the date of the presemt application. The applicamt
will provide the Utility with the verifiable telephone pumber of their-otaer service.

Applicant has beem a2 sustomer of the. Utility  or - any. other telephose utility ir
California ir the last two veass, and during the last twelve comsecutive monmths thas
service was provided, had paid all bills for suck service without having besg
wemporarily or permasemiy discomnected for nompayment thereol, | The applisans
will provide wthe Utility with the wverifiable telepbone sumber an¢ . disconnestion date
{ their previous service. A o B

Applicant is the owper of the premises upon which the Utility is regussted. 1o
fumish service, or is the owper of other local real esuate, :

Applicant has been continuously cmploved by present employer (inclgding military) -
for a period of ome vear or more, or is reured on pension.

Applicant’s credit is oOtberwise established- 1o ‘the satisfaction of "r.bc?fUiilit_'\"h.

Applican: furmishes a guaramor .satisfactory 1. the: Utility 10 secure pavment of
bills for tbe 1cicpbode service requesied in the “application.. CLoey

5. Applicant pays the deposit prescribed in RULE NNO. 7 -"DEPOSITS.” .

T - : -
U T e TN

v .- Continuad

oy oy pate Filed:
Crfective:,

Agvice ‘Latter NO.
Dectsion. No.

Executive Director - State Regulatory Brzolution No.
(END OF APPENDIX A)
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. . APPENDIX: B,
‘Updated Service List

.I-86-08-008 B A SR R e Ellen R. Caufield o I
T R mmmmw\owmcﬁ'
Clvic Certer, Room 279 '~
San Rafael, & 94903

Texri Dewling, Dix. Jean Baxroughs, Exec. Dixr.. .
CEPARTMENT OF FUBLIC EEALTH -, . .- 11431 State Rte. X chx 79:L)H...
O':::.ce of Senicr Momuon IR Point Reyes Smt.mcn, CA'~",9495€ .
Sa.n rrancasco, CA 94102' c e . Mary Murtagh, Exac, Dir. v o
e ECUMEMECAL ASSOCTATION OF-MARIN™
LeRoy W:J.hams Exec. D;.r. 1510 Fifth Averme S
VOLUNTEER CEMZEROFSANIRANCISGD San Rafael,”CA - ~9490:L S :
1090 Sanseme Street.:- el : .
San Francisco, G\.84:LI:L e e Ihﬂ'xy' Campbell Ebcec D::
Alex Jes—ab, Manager 174 wwedm g s
UNITED WAY OF-THE. BA! AREA. - e San Rafael, Q 94901 ot
County Operations mE T T e
1435 Market Street Coee o Carlcs Garcia, Achn::usmmr PR
San Francisco, ‘CA- 94102 mme mT e ' -

Jaim €. Iam, AtLy. a.t Iaw'
STATE OF QALIFCRNIA-~ 7.
Dept. of Consumer ALfaims
J020 "N¥ Street, 4585 -
Sacrapento, CA 95814

Joarma Uride, . Doac D::_. ‘

IA FAMITIA CENTER OF mm COUN':.Y e _

1480 Lincoln Averme o - o S

San Rafael, CA>9490L- - . 2150 Franklin- St-, ‘Suite” 80:1‘.“ o
Cakland, QA 94612 s et

v

g

SR R Richard’ Heaﬂey,m. D::.
430 Mission Averme - -~ o - v om- _A\:mcmmmrsmv*css LT
San Rafael, CA 94901 ... . - . 2647 E. 14th. Street- = omne
Cakland, CA 94601 .
.‘m Q P "‘v.-,‘

mnmnmcz SAVINGS & mAN LT Sen Lopez, e Dirs- -
305 San Anselmo Averme ocon I [racre] ?.EEIPINOS OF ALSMEDX °
San Anselmo, CA 94960 ey 2200 Cemtzal Averme' ™ '~
Alareda, QA 94501,
Dolores Ba:::cn, :Ebcec. D:_. .
EISPANIC ASSOCIATION. ON- mp::::»r e Nancy Nelseon - )
1530 Seuth Novato Blvd.' o e SR. CITIZENS LROP m*c:emm Lo
Nevato, CA 94947 SR TR 2525 MacDonald Averne -~
P e et e Richmond,  Ch 94804 .

[ lA.-..--

'w’v"v-/‘ R

Mi11 VaJ.:Ley, =S 94941

Anne H. Charles
33 Texxace Averme -.. .
KentZield, Q. 94904 - -

3523 Telegxaph- Ame_ \r::.“_j::. R
Cakland, Ch 94609
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San n-ancisco QA 94:1.09
Brad Paul, Exec. D::.w s
NORIM OF m‘pr.m&

Agriadtare B:Ldg.., %] 222
101 Embarcadero-Centexr
San Francisco, CA7 941::.1

Sterv Nakajo, Exec. D:L.

XIMCCHT SENICR CENIER . ... -~
1581 Webstar Street,. w10~ -
San Franciscs, QA" 9_4:_15_ :

Gloria Young

¢/© ROSE RESNICK CENIER .

San Francisco, CA 94109»-,

Mariviec Mabanzag,. Ebcec D:.r. ./

COMMUNTTY mmm G . AN A T

807 Mm. Avm R "' . 3174 24.&1 S.m .,V”f"’_,"rl\ o
San Frarciseo;. C:A""943.2:L ; San Francisco, CAUI941030 .

Mr. Roy King )

AMERTCAN ASSN. OFREI:REDPE'RSONS &
4141 Deep” Q:eckRoad, 229
Fremont, CA°"94555 . :

Clecme Vasquez, Exec. Diz.”
YOUTE FOR SERVICE .~ ..
25 l4th. Street. . ..

T Lo de s il

Sanmni,. Cmmg “Boec D:r.wSM' DTV

py Ay

SEXF HELP FCOR me’zz:nzm:r’ {{~w‘—wdv =
640 Pine Street DUl AT STV
San ﬁﬁmlscp . o. A941t_q~aﬂ o
Jack McKay :
SUPFORT" SERVICE FOR-THE, m:y ~_,~:‘

50 Cak Street ~¢mwi L VeVl

b= nm San f:anc:.sco, (- 943,02

S. F. HQMAN mamccmrsszou e
Centact Canpliance - s -
1095 Maxket Street-:

San Francisco, CA X 94:.03
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-

}mmm BO!S/GEIS c:mB

lor.ambardsc:eet Su:.tezso
San Francisco, QA "™

e
i w

6030 Wilshire: Blch‘., s;ite,sos
Iss Angeles, CA 90036 7 77

Liz Cheadle, Adim. J\sst..

OFFICE OF 'ASSEMELYWCMAN

TERRY B. FRIEIMAN ,

5870 Qlympic ‘Blvd. .

Los Angeles, QA 90036

Michael’ J‘menez“neld Depm:y N
OFFICE OF CONGRESSMAN ED ROYAL' ~
300 N. Los Angeles, St., Ste. 7106
Ios Mngeles, QA 900;'2::-*:.:"."'; o,

RIS - BT

Mirmie Iape..-Mbrz'.in

Community Affairs c:oorﬁ.natcr
SCUTVERN CALIFORNIA'GAS Q0. '
720 West 8th Street .- - ..
Les Angele.s, QA -~ 90017

Caxmen Luna, Pres:.gm: 5 e
COMMISSION FEMENIL

IE I0S ANGELZS

379.Se. Loma - Drdve - oo e
Ias“Angeles, maoon

e

Los Angels, @A 90028 __:‘,.f‘ DA

e Sy

5955 DeSctoAvm, Swite zu' -
Wecdland Eills, CA' 91367

Van Nuys, QA 91405-'

"y N
IA H . l At

e R

760 S. Westmore' Ave, -~
Los Angeles, c.'A 90005

Helen Romero Shaw: 200 v
810 S. Flower St., Rm. 14:. o
IosAnge.les, A 90017 w S e

Lyrmstwpcdd

mm OF L.A.
7985 Samta Monica Bl'vd.;,« Sta 204*—
W. Hollywwed,: C:A*90046’~ o :

E. R. Veneruela,Nat,: Di.z-. SR

PO

w.a l-‘u.

Les Angeles, @:90014“ _

: .
AR .
e’ . ~," e V1Y -~

D.W!J.Jdnsmm:dal... Dir.
 VALLEY -

Exna Ford

2965 vm:a Blvd, - i
Omard, G ~S3C30 W HTeTEN LI
Marcia Hoffex . . . STVAR I
GIE CONSIMER ADVISOF& ”ANEL
2444 Wilshire Blvd. e
Santa Menica,“CA 90403

hepynind™ Mo

Shixley Goldfinger, .. e ot ;}"““:_“
10S ANGETES"COONTY TEPT: o o= %%
CONSUMER AFFATRS . [~/ 7x- " +% 2

o] M e an

Ios Argeles, A 90012

-——
n\l

LA e e
u‘s..A s )-/‘ * i

P.0. Bex 92209
Santa Barbara, CA  93109-2209
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Jay Lim, President ... . ..
KOREAN OLILEGE SIUDEM’S ASSOC

OF SOUTHERN CALIFCRNIA .- o

981 s- wm AV&-' ste- 200‘ BN

Los Angeles, CA 9ooos

4201 Ime' Beach B, Ste.quz

820 Reed Drive ..o -
Clarencnt, CA.93.7:LJ.M

GIE cmsmmmr:scmz PANE:L
7511 West 85th St.
Playa de.'L Rey, QA 90293

1J [N TS

23890 Alessandro- Blvd. oo ,,D-:L~ .
Moreno Valley, CA 92388 ‘

—~ P
- v
. T T

Anita-Berube.., I T

3042 Rowena Drive .. ... .o
Tos Alamitos, CEL‘;?0720;_;~ R

Nem Qzzy s

GIE CONSCMER ADVISORX' PANEI'.. o

2.900 Pico Blva. . :
m—-m' Q 90405 e

ILady Mary Davis s
GIE CCNS@ERAUVISOR}; J?m}zz:;.w o

-

P.0. BOXTI24 ~IT D L ial e i

- i

Ram mnge,q Q 92270- E p-V 2 4--.— tr

b/‘-

APPENDIX B
Updated Service List

Nancy Habbs. .,

GIE. cwsmmmv:somcm n:":,:i
15604~ Ravin Tane-- «/~~*

Morte Serano, czwsoso* e
Polita hure e e
GTE CONSUMER ADVISOR FANELT .~
2630 n@tica mwn.w&\ w-.....v\\':a M'f'\ﬂc
Hacienda. He:.gntr” ATT91748] oL

o i WY, ‘w-w-.u-w...v...., .‘.A_

oo

1857 Brc:»:&:m.Avat'z\.m*.,u,w ,..;:“f;:
Los Angeles; @ 900257 -

L e, )
Y \-J PR Syl

Ray Minich

GIE CONSUMER ADV"' :,"j“::“
6260 Lewis Averae ‘“'i‘ s
Long BeachCA: *'sosos SEDGTT,

Gz Ramiresz,,

GIE. mmmm? p
32LL: "E.'_:Camermyi\vm ‘f"‘,“;f by
Wast Ccv:im.,nm '91791"‘ AN

”~ o
A’ f'”""’""' N b

Long Beach, Ch 908027 - .~ ee

G Y ke e

3041 Wx" Averme. Km0
Lanaster, cx*szs:

B
Porwin ¥ @ labes fr \n.u ol
e

Max¢ Ruchames ™" :
IONG BEACH SENICRS,CENTER .
3045 VoJJc_Avenue**f e
Lerg- BeaC:h",:C'A....'%OBOS‘M :’, :_:“_;v:‘i

B et Y e
- o ‘.« Lo T T
e

GIE CONSUMER -ADVISORY PANET/
13509 Quivers Averme
symr for. CF 9:342. ERNN~ S S rand o)

Cratarer iR Tt o b Ve
[RERCR AT A IR TR
—— g oy o ey

m Stene e o4 S
PALCS. VERCES, BOMEOWNERS ASSOC. -
1405 Via Morrtomar - vt w2
Palcs Ve:des) Eslat}es, CA 90274,

ol N ‘\ PR R B N ‘,.,,4...
Charles RIGTID SOTIIR COMKYLICY
CITY OF I0S ANGELES e
200 N. Spring“Street "s&’:"zas‘w
Los Angeles, CA- S005L -

Ly
o N e,

v e g

hma- - voahe W




APPENDIX B

Updated Service List

7.86-08-008

Ber Stotzer

PACITIC BELL CONSTMER
ADVISORY PANEL

5417 Nerwich Avere
van NMuoys, CA 91411

Walter Zelman
COMON CAUSE

2206 Glyrden Averme
Van Ness, CA 90291

Ir. R. Mitchell, Fresident
CONSTMER FEDERATION

13431 Milan Street
Wesmminstey, CA 92683

Redondo Beach, CA 90277

Richard Stinscm, Atty. at law
616 M 1960 West, Ste. 400
Eouston, TX 77090

Petar A. Casciato, Atcy. at Law
IAW OFFICES OF FEIER A. CASCTATO
2500 Sanscoe St., Roam 201

San Francisco, G 54111

Alan M. Weiss, Atoy. a.tI.aw
PEZAVW&NORBERG

2 Ixharcaderc CLx.
Sanr‘rancisco,CA 94212

R. ¢ Theopscn/R. Qwene, Attys.
GRAEAM & JAMES

Cne Maritime Plaza, 3rd Floor
San Franciseo, QA 9421

Jzmes S. Squeri, Attr. at Law

ARMOCR, GOODIN, SCOTZ & MCERITE

505 Sanscme St., Soite 500
San Francises, QL %6111

Marc Fairman, Atty. at law
MORRISON & FOERSTER
345 Califormia Street, 23zd Floor

Wayne B. Cocper, AttLy. at La
FARRAND, COQOFER & ERUINIERS
P.C. Box 7329

San Tranciscs, G 94120

Rickrrd Nelson

PACTEL, MOEYTZ SYSTEMS
2255 Main Street
Icvine, QO 92714

*CA STATE PUBLZC UTLS. COMMISSION
505 Yan Ness Avenue
San Francasce, CA 94102

Ken Smith

NATIONAL PAY TELZFHONE CORF.
ANNEX (CALIFCRNIA)

2333 N. lake Ave., Ste. 10
Altxdena, CA 91001

Margaret deB. Brown, AtTY.
PACIFIC TELESIS GROUP:
IEGAL DEPT.

130 Keaxmy Street, Rm. 2655
San Francisco, CA 94108

Lavren Rich Fine

MERRILL ILYNCH WORLD HEADQUARTIERS
NCRIH TOWER

World Financial Certer

New York Ca'.ty, N. Y. 10281-1215.

Alan L. Pepper, Att.y at Law
GOLD, MARKS, RING & FEFFER .
1800 Avenug of the Stars, 300
les Angeles, CA 90067

E. Garth Black, Atty. at Law
CCCPER, WHITE & COOFER

101 Crlifornia Street, 16th Floor
San rancisco, CA S4111

William H. Booth, Atty. at ILaw
JACKSON, TUFIS, COLE 7 BLack °
650 Califormia Street .

San Francisco, QA 94108

Rashingten, D.C. “Seca6

Jack Tavler, Reg. Affairs Dir.
INTERNATICNAL MOBIIE MACHINES
CCRFCRATION

4200 wilsen Blwvd., Ste. 650

Aﬂ..ngtcnﬂzzzoz

ALY GAARLOTTE mmmmsr =
Rocm 5021+

RICHARD SMITH, CACD
Recm 3-D 7

mmmcmm IRA
Rocm: 4012

(END OF LPPENDIX B)
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1.86-08-008 APPENDIX C

BEAVER SIMTE TELEPHONE CQMPANY'(1022) . DOCCR TELEPHONE COMPANY: (1007).-: =,
: PADL J. SCHWARIZ L
VICE FRESIDENT
L 23499 AVENUE 56
P.0. BOX 9901 C oL P.Q. BOX 700
VANCOOVER, WA 98668-870L - .  DOCOR, CA 93218
(206) 696=6994 (209) 534-2211

CALAVERAS - TELEPHONE COMPANY. (1004) ... @ .7 EVANS. TELEPHONE OCOMPANY - (1008).,
HOWARD J. TOWER ; R DELWYN C. WILLIAMS

P.0. BOX 37 T 4518 mcocm: ’
COPPERCPCLIS, CA 95228 IR TURLOCK, CA 95380

(209) 785=2211 e (209) 394-4000

CALIFCRNIA OREGON TELEPHNE CO. (1005)
ROBERT H. EDGAR

PRESIDENT e LT
P.0. BOX 847 T P.0. BXX 1189

DORRYS, CA  96023-0847 - LT FORESTHILL, CA 95631 -
(916) 397=-2211 (916) 367-2222

CITIZENS UTILITIES. COMPANY OF m (37) GTE CALIFORNIA INCCORPORATED: (,1002)‘
ARTHUR J. SMITHSON -
ASST V-P-& m m - RS 4:,‘:

P.0. BOX 496020 L Dol ONE GTE PLM:E (RC 3412) oo

REDDING, CA 96049-6020 LT e THOUOSAND CGRKS, CA 91362—3811 ‘-:,

(916) 547=5311. - . ST (805) 372-7130 S0

CONTEL SERVICE CORPORATION.(1003)- .. GIE WEST!COAST INC. (1020) T iy
FRED E. LOGAN
' DIRECIOR = mmmm» -
P.0. BOX 1003 s
BAKERSFIELD BTN 1800 (1=-RA)
(805) 328-2200 L : EVERETT, WA 98206
(206) 261-5299

CP NATYONAL CORPCRATION (11) mmmmmmcnsmomw orboos
KM MAHONEY HARALD KLUIS

DIRECTCUR, REVENUE REQUIREMENTS - PRESIDENT

2121 NO. CALIFORNIA BLVD. SUITE 400 1255 SACRAMENIO STREET

P.0. BOX 8192 REDDING, CA. 96001

WALNUT CREEK, CA 94596-8192 (916) 246-4305

(415) 2959715 ‘

*Last known address. Reportedly changed/moved./ou: <l “ronmn D L R e
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HORNITOS TELEPHONE COMPANY (101.1)
HARALD KLUIS

PRESIDENT

1255 SACRAMENTO STREET
REDOING, CA 96001
(916) 246-4205

KERMAN TELEPHONE COMPANY (1012)
DAN DOOUGLAS

783 SOUTH MADERA AVENUE
XERMAN, CA 93630

(209) 846=9318

PACTFIC BELL (1001)-. -

(415) 542-1266

PINNACLES. TELEPHONE: CCMPANY (1013) .
REX ERYAN

340 LIVE GAK ROAD

PAICINES, CA 95043 -

(408) 389-4500

ROSEVILLE TELEPHONE . MANY (1015)

ROSEVILLE, CA 95661
(916) 786-6141

SIERRA TELEPHONE COMPANY . .INC. (1016) PR

EARL BISHCP
CONTROLLER

P.0. BOX 219 T
OAKHURSY, CA 93644 : :
(209) 683=4611

- APPENDIX ¢
THE PONDEROSA' TELEFHCNE ‘COMPANY: (1014) anguns

E. L. SILKWOOD
PRESIDENT

P.0. BOX 21

O’NEALS, CA 93645
(209) 868~3312 o

JIM LOWERS.

VICE PRESIDENT

P.0O. BCX 705

FORT JONES, CA  96032-0705 ;..
(916) 468-2222

PIOOO m 1070 AT
PINE GROVE, CA 95665 .. . 7ron o
(209) 296-7502 ,

TUCLUMNE - TELEPHONE - MANY:T(IOZLB)

2121 NO. C?\IIEORNIA ELVD. SUI'IE 400
P.0. BOX 8192 RITEREY
WOLNUT CREEK, CA 94596-8162
(415) 295-9715

WINTERHAVEN. TELEPHONE mm ‘,(1021) LT

HARALD XLUTS

PRESIDENT

1255 SACRAMENTO STREET : ..
REDODNG, CA 96001 -
(916) 246-4305
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1.86-08-008 " APPENDIX C

ARLERT PAGING COMPANY OF SACRAMENTO‘ (2084) ALERT COMMS, (ELASIAR (2107)°
KENT M. BLASIAR

P.0. BOX 809 o RIS 5515 YORK ELNVD. o

REDDING, CA  96099-0809 . 106 ANGELES, CA 90042

(916) 547-5311 (213) 254-7171

NCORMAN
R 18321 VENTURA BOULEVARD, scm‘. 320
REDDDG, CA 96099-0809 ‘ SRR (818) 705-1936 R
(916) 547-5311 . o

ARLERT PAGING COMPANY OF SAN DIEGO (2086) ALLCITY PAGING, INC. (2090)";' o

DEAN LE DOUR
3 . T 1300 GODWARD ST. N.E. oo ST IO
CA 96099-0809 S e SUTTE3100 Gl .
(916) 547-5311 © . MODWERAPCLIS, MN 55413
(612) 623-3100

AALERT PAGING COMPANY CF SAN- FRMIS@ (2085) AMERICAN. PAGING, -INC.. ccn.::mmuz\) (200’.!.)

ADVANCED PAGING & COMMONICATIONS I!‘C (2071)
D. JUEN DARE E
150 WIGET LANE, SUITE 1ll4* e e
WALNUT CREEX, CA 94598
(415) 946-1834
(813) 530-5477

AIR CALL OF CALTFORNIA (2080) . /' - ATLAS RADYCPHONE | (2002): it 1o, il
R. POMEROY RNCX LA RUE T ol
V.P. T 2171 RALPH AVE.

1224 VILLAGE WAY : : AR STOCKICN, CA 95206

SANTA ANA, CA. 92705 (209) 462-6059

(714) 664=1600

ATRSIGRL OF CA. INC. (2028) - =177

JANE VENABLE

mormmmrm )

6810 S. TOCSON WAY :

ENGLEWOCD, €0 80112 - & - ooven e

(303) 649-2099 e (916) 533-1610

“Last known addvess. Reportedly changed/moved. -~ -

-3 -
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1.86-08-008 - ~_APPENDIX C

cm-m (2006) . .0 e COMMUNICATION ENTERPRISES. m:. Aczoea) .
JINE E. SMITH oY meoMaS R. POOR _.
PRESIDENT S S - e’ 2315 Q STREET e
1615 HIGHLAND AVE. o ©" PAKERSFIELD, CA 93301 RN

EUREKA, CA 95501 . L. (805) 327-9571 [N

(707) 443-0806 T L

CAL-CNE CELLULAR L.P. (2125) 0 ool COMMUNTICATTION - mm (2100)
P.0. BXX 627 - S S GENERAL PARINER
FORT JONES, & 95032 s 811 sO. EUCLID
507-7800 SR ANAHETM, CA 92802-1520-
(714) 635-3844

CALITFCRNIA. TEL. COMMS.. CORP. (2108) . COMVEN, INC. -(2010)-.5 -
B 1010 KRAEMER PLACE
(818) 9950-9600 R ANPHEIM, CA 92806
L (714) 632~1212

CHALFONT COMMINICATIONS (2007) <. - wnrw  /COOK TELECOM INC.. OF .FRESNO, g2099

TOM COOK
73-680 HIGHWAY 111 e senson 912 IRWIN ST L
PALM DESERT, CA 92260 . - ' ..  SAN RAFAEL, CA 94901 " :
(619) 346-3987 L (415) 485-0553

CLEARLARE COMMUNICATIONS (2008) .. ... ~ COOK TELECOM INC. OF SAN FRANCISCO, (2096)

P.0. BCX 1511 S0 Lt tmin 912 TRWIN ST. el
SANTA ROSA, CA 95402 = 3 iemiil  SAN RAFAEL, CA 94901 v s cewer Lif)
(707) 544-5885 e

COAST MOBIILPHONE SERVICE: (2009) R COQK TELECOM, INC.- (2065-)

220 W CANNON PERDITO PRESIDENT 7o vicvas

SANTA BARPARA, CA 93101 SRR ' T .
(805) 962-9155 ‘ Sl SAN RAFAEL, CA
A (415) 485-0553

vLast Jnown address. Reportedly changed/moved..-. .-
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" CALIFORNIA PUBLIC “UITLITTIES OOk o

R TRrS (2104)

PRESIDENT |
vt |

711 W. 171 STREET, UNIT A8 -

COSTA MESA, CA 92627 "

(714) 722-9827

CRICO mmmcmcns OF SAN J0SE (2031)

(408) 437-9696

Pomm 0. (2011)
C. W. P, CDE TELEPHONE -
1505 W. BALBOA BLVD

ORT BEACH, CA 92663
(714) 675~0396

o e x XE CO- INC. (2013)
‘ v

2171 RALPH AVE.

STOCKTON, CA 95206

(209) 948=5786

‘n'm:s: YOBILFONE (2014) LT e
R. POCR

PRESIDENT

2315 Q ST.

KERSFIELD, CA 93301
(805) 327-9571

DIAL PAGE, INC. (2015)

NTA BARBARA, CA 93101
(805) 966-4151

© APPENDIX C

DAN PACLSCN MG, INC-~CA. (2049)"

mp R
MANAGER

1983 WEST 190TH STREET" -

TORRANCE, CA 930504

(213) 715-1213

Dm: T (2016)
BOB FORMAN - INC. 7= SACRAMENTO
QL V.P.

1561 RESPCONSE ROAD

SACRAMENTO, CA. 95815

(916) 641-0332

A CIONS. (2017)1=3".‘:"1;‘,
ALVIN RICE
P.0. 797 e
QUINCY, CA 95971 .
(916) 283=4430

FRESNO MOBILE RADIO INC..
ROBERT COCOK

PRESIDENT

160 NORTH EROADWAY
FRESNO, CA 93701

(209) 288-8818

(2‘1‘01'); o

FRESNO MOBILE RADIO, “INC.* (2018) or e
ROBERT D. QOCK -

NORTH .
160 EROADWAY -
FRESNO, CA 93701
(209) 233-8818

& “C2005)
w::nz.:m . CROCKETT : :!mm
MANAGER
496 WEST EUCLID ROAD
(619) 352=5741)

vLast known address. Reportedly y ‘...__‘, \

-5 -
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1.86~08-008 " ..APPENDIX C

HIGH STERRA-BUS RADIO (2020) '~ -~ -~ -~ :  DNTERNATICNAL PAGING CORP., (2..06) R
2986 COLOMA ST. - . . .= VICE PRESIDENT
PLACERVILLE, CA 95667 - - - ° -~ . 3452 E FOODMILL ELVD, .- -
(916) 622-2824 o PASADENA, CA 91107-3142:
e (213) 6814800

HIGH STERRA MOBILFONE, INC.- (2021) . INTERPAGE, INC. (2068)--

281-D EAST SOUTH ST. A Aot 171 WEST 12TH S.l' SUTIE 6C

BISHOP, CA 93514 : owvmno .. NEW YORK, NY-- 10011 g
(619) 873-3906 a LT (212) 243-6921 U

HIGH TECH COMMINICATIONS CF cm?., m (2022) KERN VALLEY DISPATCH,-INC.. (2026) s
RICHARD GIACCHI RCBERT BOHN e
VICE PRESIDENT rasy PRESIDENT
333 THORNELYL ST. 4TH FLOOR P.0. BOX 857
EDISON, NI 08837-2220 - e KERNVIIIE, CA 93238

LT (619) 37622246

ICS COMMINICATIONS, ‘INC. (2023) - -« v KID0’S COMMUNICATIONS, ~INC.- (,ICS) (2027) 5
V.P. = WESTERN REGION N

P.0. BCX 4090 SR

ANANEIM, CA 92803 - e

(714) 220-2337 T (805) 322-0700

IMPERIAL VALLEY MCBILE PHNE (2109) = KWIK~PAGE COMMUNICATIONS,. INC.: (2120): ...
10783 BELL COURT e e 2893 E. LA PALMA AVE. L
RANCHO COCAMONGA, CA 91730 -. . .. . ANAHEIM, CA 92806

. P (714) 630-1999

INLAND .DESERT . SECURITY - Sr CCIMJNICATIW (2066) MADERA RADIO DISPATCH - (2029) o~
P FRED C. MASSEITY
. ..U plO. BOX 28
(214) 875-2560 S 7 .ntul MADERA, CA 93639
ST (209) 673-513

*Last known address. Reportedly changed/moved.
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" CALIFORNIA. PUBLIC UTILITIES COMMISSION
ULTLITY

"RADIO TELEPHONE

1.86~08-008

@ = o cevere (2079)
BENTON BURRCOGHS

VICE mzsmrm', GENERAL ccmm.
6677 RICHMIND HWY :
ALEXANDRIA, VA 22306 -

(703) 660-9343

METROMEDIA mus m:: (2078’),'_‘1. P

(714) 220-2337

MOBILECOMM CF CALIFCRNIA, I!C. (2032)

(818) 845-7651

MOBILEPHONE - CORP.
BEN L. HOOVER
317 WEST 7IH ST.
EUREXA, CA 95501
(707) 445-9661

(2037)

Mr. SHASTA RADIOTELEPHONE, INC. (2039)

(916) 926-3422

NORED STATE CMMINICRTIONS, INC. (2040) ° -
RAYMOND G. DIBELE o
PRESIDENT

3060 BECHELLT LANE

REDDING, CA 96002

(916) 223-6173

CRIQN TELECOH (2098)

FRED W. DANIEL g
10783 BELL COURT

RANCHD CUCAMONGA, CA 91730,

CHNARD MOBILE. PHONE.(2102) -
FRED W. DANIEL -
10783 BELL QUURT

RANCHO CUCAMONGA, - c:A -91730.

m:.mzv.c:rsco

PRESIDENT e
310 NORTH RUSSELL AVE. -
P.0. BOX 1608
SANTA MARTA, CA 93456

(805) 928-5144

PACTEL PAGING OF CALIFORNIA: (2111)
PACTEL CORPORATION - PSSR TNN
130 KEARNY STREET, SUTTE 2759
SAN FRANCISCO, CA 94108 -
(415) 394-3804

cv.le .a

PAGE AMERICA OOMMINICATIONS. CF.-CA,.~INC. (2043)
STEVEN STNN (i
PRESTDENT

, NI

HACKENSACK, NJ 07601
(201) 342-6676

PAGE-U, INC. (2094) .o
MR, WE. E. KOCH R
420 NORTH CALIFORNTA STREET.
STOCKTON, CA 95202 -~
(209) 943-1900

“Last Jnown address. Reportedly changed/moved... .. .. -
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. T . m J‘-
| 5621 LEMOMA AVE. . - . = " GENERAL MANAGERS .,
*VAN NUYS, CA 9141l S R S 1010 TCORRANCE BLVD-
(818) 782=-4160 REDONDO BEACH, CA 90277
(213) 540-5445

PAGEFRQMT USA (2116) 07 | FADIO CALL CORRORMTION (2046 = - o

PAGING NETWORK OF LOS ANGELES (2083) RADIO DXSPATCH CORPORATIONC(2047) (172 40
JOEN N. SANDLIN .t EDWARD KONJOYAN

VICE PRESIDENT-PLANNING : . PRESICENT

4965 PRESTON PARK ELVD. , -SULTE: 500 . ©.° 116 E. THIRD STREET

PLAND, TX 75075 PONONA, CA. 91766-1807

(214) 9854100 (714) 6201993

PAGING NETWORK CF SAN FRANCISCO, INC. (2044) RADIO ETECTRONIC:PRODUCTS CORP.. (2048)‘: .
MIXE DONNELL SO CARGL B RICHNO . T
V.P. & GENERAL MANAGER Ui PRESIDENT

1121 INDUSTRIAL RD. -~ - - L 310 LAKE BLVD. ... %

SAN CARLOS, CA 94070 - .° .  RECOING, CA 96003

(415) 591=7900 LT (916) 241-5624

PAGING SPECIALIST f(2121-) e T RIGGS COMMUNICATION, "INC. (2050)
1745 WEST mmm AVENCE T R S FPRESIDENT
SUTIE C : R A R 510 W. 197 ST.
ORANGE, CA 92667 N T MERCED, CA 95340
R (209) 383~2800

JU(2097y Lo ROCKY, ‘I0P. ENTERFRISES, - INC..: (2051.) SO N
T I H. J. ROOYERS T

P.0. BOX 4249 L LT PRESIDENT

BURLINGAME, CA  94011-4249 70 WEST smcmm RD. SUI’IB C>

(415) 697-1000 : T SCNCRA, CA 95370 LA D
RO : (209) 533-1373

ROBERT SALTNOVICH
BRANCH MANAGER
T P.0. BOX 184693902
R SALINAS, CA
(805) 928-8313 (408) 424-2903

R C. S., D (2045) R sumsmmm:omm 0w czosz),.,.

-8 -




3/27/91 - CALIFORNIA ‘PUBLIC 'UTILITIES- OOMMISSION
- RADIO TELEPHCRNE -UTILITY

1.86-08-008 - APPENDIX C

SAN DIEGO PAGING; INC. (2074) ;- SRR (2TT2Y) e
LECNARD DI SAVINO S i ,
400 XELBY ST, 15TH FLOOR .~ =70 |

FT. LEE, NJ 07024 L4 s DIAMOND SPRINGS, CA 956197

(201) 947-=5300 Ceem ot (916) 626=7026

SANTA CRDZ TEL. ANSWERING & RADIO' SERV' (2053) STERRA SATELLITE COMMINICATIONS,:-INC:. (2082)
MITCHELL CARRQN . JAMES A. HIRSHFIELD L
DISTRICT GENERAL MAMAGER -~~~ - *°  PRESIDENT
2181 WEST WINION AVE. - - 3633 L36TH PLACE S.E., SUTTETI0ZT. - .
HAYWARD, CA 94545 .+ I EELLEVUE, WA 98006 :

(415) 889-2300 (206) 747-4600

SATELLITE PAGING, INC.-(2095)° - - “+  SILVERADO COMMUNICATICNS (2055)
REGULATORY CONTACT oW T WILLIAM H. COLCLOUGH
4936 W ROSECRANS AVE ST =T pL0. BOX 1511 A
HAWIHORNE, CA 90250-6616 - .-~ 74  SANTA ROSA, CA 95402

Sl TR (707) S44-5885

SEQUOTA COMMINICATIONS @054y - T STSKIYOU TWO=RRY. (2056). (s iy iimna
P-o. m 1511 . = L o poO- m 629

SANTA ROSA, CA 95402 -~ ' =20 .77 YREKR, CA 96097

(707) 544-5885 S L ETILOC (916) 8424863

SHASTA CASCADE SERVICES, INC. (2118) -~
REGULATORY, CONTACT el e TR WILLTAM COLCTOUGH
422=-A CHESTNUT ST. R PRESIDENT"
MOONT SHASTA, CA 96067 TR SE R P.O. BOX 1511
SANTA ROSA, CA 95402
(707) 544-5885

| © SODIHLAND HOLDINGS, ‘DNCI/(2089)
14160 LIVE OAK AVE. -~ = 0S5 oo 1224 VILLAGE WAY _
o < oY UTTRS SANTAAMR, GA 92705 T
BATIWIN PARK, CA 91706 e (714) 66401600 < oniiii?
(818) 814-2354

-9 -
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SPECTRATEL, INC. (2081) . "o o i, TEMPO PERSCNAL MMIJNIQTIQWS' (2105-)
VICE PRESIDENT R 3100 OAK ROAD

2550 STH AVE. o T SUTTE 330

SAN DIEGD, CA 92103 - B A WALNUT CREEK, CA 94596

(619) 231-8327 S e (415) 946-1834

A,. KA

STANDARD. COMMUNI CATIONS 62075) oo U8 WEST:PAGING, -INC. (2115)
CE0 Tz 3460 161ST AVENUE S.E.. o 1
108 W. VICIORIA. STV .~ . . . e BELIEVUE, WA 98008 '
GARDENA, CA 90248 S (206) 644-2583

(213) 532-5300 S S

STARPAGE (2025) ., . ... L e UNTTED RADICPHONE - (2061.)
5640 S. BROADWAY L 914 IRWIN ST.*
EUREKA, CA 95501 SAN RAFAEL, CA 94901:-‘-»:«-":..
(707) 433-1621 ERPEE (415) 485-0553° )

STOCKION MOBILPHONE, INC.- (2058) .. VALLEY MOBILE COMMUNXCATIONS,: INC.- (2062)c,
KNOX LA RUE CLESet BROCE W. GARY e *.m R o'
2171 RALPH AVE. 0T 44830 NORTH EXM AVE.

STOCKTON, CA 95206 .~ .7 7 LANCASTER, CA 93534

(209) 948-5786 (805) 9454411

TADLOCK’S COMMUNICATICONS , JIC (2059) Mo VALLEY PAGING INC. (2081):-o rrooio

1639 EAST SHIELDS
FRESNO, CA 93704

(916) 662-1114

TELEPAGE COMMIINICATIONS INC.. (2092‘)“ R VALLEY VOICE PAGING (2063) (IO N
MICHAEL B. DAWSCON o M JEANETTE LIPTON y(’_;‘ ::.
PRESIDENT i 121“;.:'~,‘;A'f'«, et 14332 VICIORY ELVD. y :
P.0. BCX 660065 ST o VAN NUYS, CA 91401
SACRAMENTO, CA 95866—0065 e (818) 988-5287

(916) 923-2255 ‘

*Last known address. Reportedly changed/moved.. . .. . -ids »
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BAKERSFTELD CELLUTAR TELEPHONE COMPANY (3017) cm:mmm RSA NO. 3 LID. PAmmsx-n:p csoze)
4180 TRIITON AVENUE 223 PERDETER CENTER PAMY
BAKERSFTELD, CA. 93309 SUTTE 4400

ATLANTA, GA 30346

(404) 804 3414

BAY AREA. CELLULAR m.zpm COMPANY (3007)
ADAM A. ANCERSON

MARKETING MANAGER

577 AIRPCRT ELVD., THIRD FLOCR

P.0. BOX 553

BURLINGAME, CA 34010

(415) 340-9500

BOTTLE COUNTY CELLULAR LICENSE CORP. (3022)

REGULATCRY CCINTACT

44 MONTGOMERY ST.

39TH FILOR

SAN FRANCISCO, CA 94102

(415) 391-4100 . -(800) 722-7464

CAGAL CELLULAR COMMS. CORP (3021) CELLULAR ONE - VENTURA. (CXNARD) (3010)
LAWRENCE ROSENTHAL AL RODRIGUES

S05 14TH ST. 751 DAILY DRIVE, SUITE 116

SUITE 300 CAMARILIO, CA 93010

QRKLAND, CA 94612 (805) 987-0955

CAL-CNE CELLILAR L.P. (3036) CELLULAR PACIFIC (3034)
KAREN ACKERMAN REGULATORY CONTACT
P.0. BCX 627 1944 MANCA DR.

FORT JONES, CA 96032 HONQIIILU, HI 96822
(415)597-7800

CALIFORNIA 9 CELLULAR CORPORATION (3023) CENTURY EL CENTRO CELLULAR CORP (3027)
REGULATORY CONTACT
496 WEST EUCLID ROAD
'EL CENTRO, CA 92243

FAIRFIELD, CA 94533

(707) 425-8000

“Last known address. Repcrtedlychanged/m‘;ed.
- 12 =
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CONTEL CEXIILAR CF m.rzm m:. (3030)
REGULATORY CONTACT |

223 PERDMETER CENTER PARKWAY -

SUTTE 4400 |

ATLANTA, GA 30346
(404) 804-3400

CONTEL CEIZIZII'.ARGF cm:.nmnn IM:. ('3029)

404 698-6100

DATA CELLILAR SYSTEMS (3033)
CONTACT

REGULATORY
22909 VENIURA. BLVD-
WOCULAND HIZLS, CA 91364

FRESNO CEIIIZAR mmm (3014)

DAVID B. NEEDHAM

5260 NORTH PALM AVENUE, SUXIE 120 - ="
FRESNO, CA 93710 | :
(209) 438-8888

FRESNO MSA LID. PARINERSHIP (3005)
MIKE MOTT

MANAGER-REGULATORY RELATIONS
CONTEL CELLULAR INC.

223 PERIMETER CENTER PARKWAY NE
ATLANTA, GA 30346-1304

(404) 698-6105

GIE MCBIINET OF CA., LID. PINRSHP (3002)
PHILYP L. FORBES

616 FM 1960 WEST, SUXTE 400

HUSTN, TX 77050

(713) 586-1436

”“APPEND:X ¢

GIE MDOBIINET OF ‘SANTA: mmm (3011) SRR
KEN PATLA

105 WEST GUTIERREZ

SANTA BARBARA, CA 93101 -

(805) 965-1565

105 ANGELES' CELLULAR- mmm (3009)

u»..n...

(213) 721-3939

10S ANGELES SMSA mumﬁ‘fpmm (3003)

RICHARD NELSQN ... .4
P.0. BCX 19707
IRVINE, CA 92713
(714) 222-7105

MOUNTATN CELLULAR" (3024)° *
2849 RAY LAWYER DRIVE -
PLACERVIILE, CA 95667

. ’]Y ) i / ";'-rz-*:::*f':x.':',."e"\ L

PPN
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NAPA CELLILAR TELEPHONE COMPANY (3016) SALINAS CELLAILAR TELEPHORE, mm (_3018)
398 TESCONI QOURT
SANYA ROSA, CA 95401

(408) 647-8888

NORTH COAST CELIULAR. - (RANDOLPH)- (3031), .. SANTA CRUZ TELEPHONE CCMPANY (3019).. .. ..
o GENERAL MANAGER
3949 RESEARCH PARK; SUTTE 100-
SOQUEL, CA 95073
{408) 464-1000

PAC TEL CELLULAR(3001)

RICHARD NELSON AT

130 KEARNY STREET - .- - . oo .0 :

mu FLOCR . ¥IT0r. 232) WEST MARCH LANE, SUTTE2100 7 L
SAN FRANCISCO, CA 94108 S T STOCKION, CA 95207 " -

(41S) 394-3885 T (209) 476=1400

BILL JARVIS ) Y JENJIFER'POMEROY-

C/O SACRAMENTO CELIULAR- . . . ..., ° 3350 161ST AVE SE

1750 BOWE AVE, SULTE-102 ,,:;...,;:,;:jg::: .. BELLEVUE, WA. 98008 _.
SKCRAVENTO, Ch 95825~ 00T % (206) 644-7888" - - WV
(916) 923-2222

REDOING CELLULAR.-PARTNERSHIP (3020) US WEST .CELLULAR.CF, ca.,m: (mwncron) (300‘
~SHANKS ™" -

SACRAMENTO- CELULAR TELEPHONE. COMPANY (3013)
1750 HOWE AVENUE, SUTTE 202

SACRAMENTO, CA 95825

(916) 923-2222

SACRAMENTO VALLEY LID. . PARTNERSHIP, (3004)
RICHARD NELSON
130 KEARNY STREEY, 27TH-FLOOR. ..

SAN FRANCISCO, CA 94108

(415) 394-3885

“Last Jnown address. Reportedly changed/moved.. . .. . ..

- 1 -
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ABS TELEPHONE COMPANY ‘INC. (4082).. . 0. ATH M, INC. (4026) . =% oo~

JREGULATORY CONTACT - S AT
6353 VENTURA ELVD., #22 ' T 9582 HAMILYON AVENUE, NO. 221% ' .
VENTURA, CA 53003 L. T BONTINGTON BEACH, CA 92646-8003‘: o
(805) 642-2880 e S (714) 432-7061 T

ACTION CELLULARRENT=A~PHONE (4077) - BAKERSFIELD CELIULAR (4056) ;.75
LEE J. DOREMAN PR
PARINER = .7

1996 INIQN STREET - - - . BAKERSFIELD,

SUITE 200 Lol (808) 327-8700

SN FRANCISCO, CA 94123

(415) 346-8846

AMERICAN ALL~CARR CQMNICS-\TICNS CD. (4021) CAGAL CELLULAR COMMINICATION CnRP (4047) e
WILLIAM B. VERNON o . LAWRENCE ROSENTHAL
VICE PRESIDENT & GENERAL MANA&?R VICE PRESIDENT-: 7o ..

P. 0. BQX 7089 e 1300 CIAY ST., SUXTE:. 600

WESTLAXE VIILAGE, CA 91359-7089 S, .t OAKLAND, CA 94612

(805) 373-9913 (415) 464-8079

. (4002) - CALIF. CELLULAR MMCATICIS coap (4034):::",
: coov s e o 18220 S. BROADWAY

SECAUCUS, NI 07094-1633 ... .. GHRDENA, CA 90248

(213) 578-5969 Lo (213) 324-9777

AMERIOOM L.A. SYSTEMS (4036) e CALL AMERICA, INC.. (4003) 7 aivel »
GENERAL mmcm s e oo L PARK PLAZA, SUTTE 740 (o

4027 W. LOVERS LANE S moaw o onnes IRVINE, CA 92714 ;

DALLAS, TX 75209 T el

(214) 352-8147

AMNEX (CALIFORNIA) (4052)- : "~ -no . ..owi  CELCAL (4085)

5295 TOWMN CENTER ROAD oot 14110 N. DALIAS. pmm
BOCA RATON, FL 33486 STl SUTeE 300 s
(407) 394-9780 il DALLAS, TX 75240
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CELLISYS, INC. (4045)
GARY LEE BATTAGLIA

5250 AERO DRIVE '
SANTA ROSA, CA 95403-8069
(707) 575-9977

CELLTECH (RECELL) (4018)
HANK LOCAS

20555 I 45 NORIH
SPRING, TX 77388-5601
(713) 586-0110

CELLTLAND, -INC. (4039) .
JALKIE R. MANN ’
VICE PRESIDENT & GENERAL oomsm.
10717 SORRENTO VALLEY ROAD - .
SUTTE 107

SAN DIRGD, CA 92121

(619) 455-1600

CELLULAR BILLING- SERVICES' INC. (4057) '™

RICHARD KEYSCR
PRESIDENT

6800 ORANGETHORPE™
¥B

BUENA. PARK, CA 90620
(714) 523-4064

CELLULAR. COMMONICATIONS. CORP.. (4031) o

(714) 660-8760

CELLILAR DATA (4010)
RICHARD D. RIDLEY

25022 SUNSET FL EAST
LAGONA HIIXS, CA 92653
(714) 855-9919

CELLULAR DYNAMICS: TELEPHONE CO.
DIANA F. CLARK P
VICE PRESIDENT & GENERAL m
945 W. HDE PARK
INGLEWOCD, CA 90302
(213) 412-1111

CELLILAR DYNAMICS- thDuOF SF (40'76'-)n

mmm QONTALT

945 WEST HYDE 'PARK: BLVD. /"'
INGLEWOCD, CA 90302 .
(213) 412-1111- :

CELLULAR FOR LESS '(4079)-"
5267 WEST QLYMPIC BLYD, % 7

10S ANGELES, CA 90036 - 2
(213) 934-0888

CELIILAR SERVICE, -INC. (4004»’)~- sl ol

DAVID S. NELSON

VICE PRESIDENT

6100 SAN FERNANDO ROAD
GLENDALE, CA 91201
(213) 245-0444

(707) 5767292

.APPENDIX © .
cp m (4046)

- 16 =
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CELIOLAR U.S.A.° (4086):
+ REGULATORY CONTACT

GREAT WESTERN BANK ELDG.

7600 DUBLIN BLVD., SUITE 305
DUBLIN, CA 94568

829-0660

CTITY CELLULAR CORP.. (4053) . -
ROBERT ARSLANTAN

10929 SANTA. MONICA ELVD.

10S ANGELES, CA 90025 -

(213) 477-7070

COAST CELLULAR CORPORATION (4091) . . == .

REGILATORY
6035 WEST WASHINGION: BLVD.
CULVER CITY, CA 50230

COMIECH MOBILE TELEPHONE MAN‘Y (4024)
SUSAN BURCHILL

3928 POINT EDEN WAY

HAYWARD, CA 94545

(415) 732-1100 *

CONNECTOR - (4069 -

PHILIFFE & THEO mmzr e T

724 SO. VICTORY
UNTT 202

BURBANK, CA 91502
(213) 469-6490

CONTINENTAL CELIXILAR: (4066) . ' -
LARRY WILLIAMS

PRESIDENT

328 SOUTH BEVERLY DRIVE
EEVERLY HITLS, CA' 90212 -
(213) 277=-1971

- -APPENDIX C

DELIA TELECO MOBILE, SERVICE - . (4092)
8050 E. FLORENCE AVE-, SUI'.E 7

DOWNEY, CA. - 90240~ . ..

(213) 927-7447

DIGITAL CELIXLAR: INC. (4087) -
DAVID DAMVANDI

VICE PRESIDENT

2316 COMMER

106 ANGELES, CA 90064+~

(213) 444-0555

DIGITAL COMMUNICATIONS m{, m:. (4043)
MARGRIT A. DORGELO o

GENERAL MANAGER

2587 TELLER ROAD
NEWBURY PARK, CA 91320
(805) 499-8662

DIRECT PAGE COMMUNXCATION. (40901 . & :» "
1600 DOVE SY., SUITE 430 =~ -
NEWPORT' EBEACH, CA 92660 .

DORSA. COMMUNICATIONS, INC. (4097)
PETER CASCTIAIO
871 E HAMILTON AVE, : -

SUITE C R
CAMPBELL, CA 95008
(415) 291-8661

DOWNER COMMUNICATIONS, . INC. . (4065), ::
REGULATORY CONTACT =t
695 ATLANTIC AVE.

BOSTON, MA 02110

(617) 482-6200

-17 =

vLast known addvess. Reportedly changed/moved.. ... ;. iviim < oo
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FRESND CELUULAR TELEPHONE - CII‘IPANY (4040)

DAVID B. NEEDHAM
GENERAL MANAGER

5260 NORTH PALM Avﬁm, SUTTE 120

FRESNO, CA  93704-2209
(209) 438-3888

GENERAL MOBILE CELLULAR - (4075)
MICHAEL BADER

VICE PRESIDENT

S16 MONTEREY PASS ROAD
MOINTEREY PARK, CA 91754

GIE MOBIINET OF ‘CALIFORNIA (4028)
KEN FATTLAR

MANAGER REGULATCRY & rm f‘:';,

3857 BREAKWATER AVE. - -
HAYWARD, CA 94545
(415) 783-9200

GIEL (4035)

(805) 373-6361

KARFONE LEASING, - INC. - (4096) " 0 s 17

GORDCN MARKS-

2288 WESTWOOD ELVD.
SUITE 214

10S ANGELES, CA 90064
(213) 475-1061

KOHYO TELECOMMUNICATIONS (4070)511;. s
SHOZO TANABE w
PRESIDENT .

456 EAST THIRD STREET ™.

106 ANGELES, CA 90013

(213) 621-0216

L.A. PACIFIC TELECOM:(4064)/ =0 5.
VINO VASANI |

2808 EAST DMPERTAL BWY. 1l ("

BREA, CA 92621

(714) 996-5757

LACTC SALES (4058) "
DAVE STEVENS

6045 SLAUSON ST
CITY OF COMMERCE, CA 90040

(213) 721-3939

os m CELLULAR - mm COMPANY - (4007).

(213) 721-3939

REGULATORY

1334 WEST 11TH PLACE"
10S ANGELES, CA 90015
(213) 749-1011

LUCID CELLILAR COMMNICATIONS, INC:(4084)-

MALL TELECOMMINICATIONS:(4008)=
DONN MALL \
PRESIDENT

2579 MERCED STREET

SAN LEANDRO, CA 94577-4207~ :
(415) 351-5010

+Last known address. Reportedly changed/moved. " R R T B LA e D SRR
- 18 =
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MATRIX CELLOLAR RESOORCES (4074) S - NATIONWIDE CELLULAR. SVC. INC...(4049) .07 7.
STEVEN COGSWELL R JERCME SANDERS VLI e
GENERAL MANAGER oo VICE PRESIDENT e

3628 FOOTMILL BIVD. - X 2OEJSTSWSEI'EGNW .

LA CRESCENTA, CA 91214 > . VALLEY STREAM, NY 11582

(818) 245-4100 ¥ (516) 568-2000

MISSTON BELL (4089) - 0 0 NORO AVERICAV CELLIAR: TELEPHONE,.INC (4012)
30011 IVY GLENN .. DR. JHN M. DICK :
LAGINA NIGUEL, CA 92677 . . PRESIDENT e
(714) 495-0400 % 11160 WARNER AVENUE,. SOTTE 203, e
. - FOUNTAIN VALLEY, CA 92708
(714) 540-2620

MOTORCLA CELLOLAR SERVICE, INC. (4025).. NOVA CELUULAR WEST,. INC:.(4038)...
, PRESIDENT
324 B NORTH EL CAMINO REAL:"
ARLINGION HEIGHTS, IL 60004 - . .-~ . ENCINITAS, CA 92024
(708) 632-6700 S (619) 944-3434

W STORE, INC. (4042)°° - PACTFIC COMONICATIONS DOUSTRIES DNC-* (4017)
PRESIDENT ... "  PRESIDENT

1971 NORTH TUSTIN ST UL P.O. BOX 2088% T

ORANGE, CA 92665 ... CERRITOS, CA 90202-2088

(714) 998-1115 | o (714) 261-1007

NATIONAL czzmmz NETWORK (4037)" - . ' PACIFIC WEST CELLULAR® (406137 °
WILZIAM B. VERNON 70 GERHARD RANDEL
P.0. BOX 7449 00T OWNER ‘
WESTLAKE VILLAGE, CA - 91359-7449 "~ = 25 EAST HUNTINGION DRIVEW
(805) 373-9913 ..  ARCADIA, CA 91006

Coe (818) 445-3437

NATIONAL PAY- mmnn-: cmp O cm:.::s' (4033) PACTEL MOBILE SERVICES' (4023)" v
REGULATORY AFFAIRS e S P.0. BOX 15707 SN

C/0 AMNEX (CALIFORNIA), INC IRVINE, CA 92713"

5295 TOWN CENTER ROAD (714) 222-7000

BOCA RATCN, FL 33486

(407) 394-9780

s
*Last known address. Repartedly changed/moved: "
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PERSCNAL CELLILAR SERVICES c4oas)
GARRY MCLADGHLIN

26291 PROCUCTION AVENUE

SUTTE 3 \

HAYWARD, CA 94545
(415) 732-9531

PORTAELE 'CELLULAR. COMMS... Iht. (4072)

REDWOOD CELLULAR: COMMINICATIONS: INC:- (4062’)
WILLIAM COLCLOUGH

1184 YULUPA AVE. :' LT
SANIA ROSA, CA 95402 - A S
(707) 544-5041

SACRAMENTO ‘CELLULAR: TELEPHONE mm (404.1)

1750 HOWE AVENUE, SUITE 102
SACRAMENTO, CA 95815 . "

SANTA CRUZ CELLULAR (4054).  ~ .': " . "
ANDY PAIEL

P.0. BOX 1250

MILLBRAE, CA 94030 -

(415) 692-3434

SOUTHERN CALIFORNIA. TELEPHONE CO. (4055)
14148 E. FIRESTONE ELVD.
SANTA FE SPRINGS, CA 90670

. APPENDIX C.

SOUTHLAND COMMS' (NATL.- msmsm CALLY: (4012)
AHMAD BAYAA :

1224 VILLAGE WAY, SUITE A . ..

SANTA ANA, CA 92705 . - -

(714) 664~1600

¥k ey

SOUIWEST CELLULAR TELEPHONE co.,,hm:. 14068
2064 NORTH BUSH STREET" " o it v o o .
SANTA AMA, CA 92706

(714) 547-4663

J.F. GUHRING

110 S. PINE STREET

#102

SANTA MARIA, CA (93454 -  ::
(805) 922-2900

DIE CELUILIR SVC. PARINERSHIP (4073) % -
GRAHRM TENNESON

C/O CELLULAND

580 FOLSQM STREET

SAN FRANCISCO, CA 94105

(415) 882-9626

THE CITY CELLULAR OOMPANY: (4094)
GARY DEROQCS

1061 N. SHEPARD, UNIT':D - :7... 0% @,
ANRHEDM, CA 92806 ,

714 6328320

: THE. PHONE " OOMPANY: rmusm«m (_4048)
1669 CLD BAYSHORE HIG-DW

BURLINGAME, CA 94010 =

.= 20 -
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mmmcvmm COMMISSION
- CELLULAR - RESELLER"

1.86-08-008

'.!RIS'B\R cmmsmrxces (ELI. M), .(4081)

pmmr/mm
13801 VENIURA BOULEVARD
SUITE 100

SHERMAN QRKS, CA. 91423
(818) 980-8645

v » s

TWENTTIETH CENTURY  CELLULAR-(4071). - .
KIMBERLY SCMMERHAUSER O STV g
ASSISTANT TO-THE -PRESIDENT- .- '« < =omy wosie o
2575 EL PRESIDIO STREET .- AR s Nt
LONG BEACH, CA 90810 EE L ;

vom TN e

ar it e W e
vy XV e o e

KPP L S S

10846 WASHINGTON ELVD.* SO
CULVER CITY, CA 90230-3610-: .. . muer

(213) 202-1777 el T

4y g et

A A S a
P.0. BOX 537 S ,,‘- I?,‘/.\.’.‘- B
CHERRY ML, NKJ 08003-0537 Jonseian

L I

ey penty

WESTERN CELLULAR MANAGEMENT (4083) N,
1196 UIOPIA PLACE NI ;:::‘-f"- Khay
SAN JOSE, CA. 95127 I ORI SO
(408) 272-5666 DR

1 At \-."'¢~~A

SR A oo
PRt i v 5 Sk i
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P
AN e

’/ RISV

R P E A RN e .-,..,,vo-'u.
.J\J e

Fmay A (SRS

L

£yt

[QRARVIVEE B Mot on ¥ et o ot o

21

o, Tamb ot
'

PR T I e R AN

LT A Y ey ey
PRV SO AP TP PP W PPN
i ey ey
EN TP
ety ‘.','"Z:’ "«"'J,":.’ l
A BN P, e [Wh i

DAY AR YR ol n Tl i A Y e
Vi an G W A Ara hdad” A

ey ¥y g iy RO g
[, [P TV DT L EPRL Y
I3 ‘mm‘rm Py e e,
.,l,-\.a.n..l"ﬁl [PV S SN A
[ st
PRSTARTOIR
iuimind ob BELAE S L L0 JUL A S Y ol
.,-.A..JA Ay Abedet” A bk Masl AW e

A B R d K ils
RTINS htud a PREFELRN ALV, W

P g, UL e P g 3 T
/du.-....d“ - m.'.'"\ Nt u..\..,.n,J RN
T, reve . (i as T
..../m./..,., ~.JA,, AT
R e e TN VY O P
1oy WA i -'-'7'«_.. R WAL -JJ &AM
. n\"\q R L PR
LR f»-.- RV A
AT o -
-

e R AT Y Vo B o L L IR

D R R T S e

e e e ,

et bl Pt i (e wﬁ P

oy ﬁwn‘,', LA TR L T T TR b il
FARPLY [P SR e
o

P

TR AT ey

KW SRV A
£oreneey

A
\ i

ISR
[RIVRVR A IR

o e .-v,w--\w-w NI il -‘\'v-"fDW/v b i A AN

ey

I

-

*Last known address. Reportedly changed/moved.. s o= n

tnbh dn bd el e ol Andbions “a
LY dhmd iy
Prone s

p cwp reper N
A A AR CACN ] "‘f u\}"

Rl gl 4" e e vxm
AR A u.f 3rol
oy -'» “ nﬂ,\.
- Y-u.' V"A f S
(LT

e e

CRTII ,




3/27/91

1.86-08-008 APPENDIX C -

AA TEL-COMM AND STERRA TEL-CCMM (5071) AMERICA’S- CHOICE TELEPHONE,-INC.-(5021)- =« "
MR. LYNN SEELEY MR. PAUL ANEMA =
P.C. BOX 6515 PRESIDENT
AUBURN, CA 95604-6915 1581 CUMMINS DR.
(916) 888-7888 SUITE 145
MXOESTO, CA 95351
(209) 529-3008

ACCESS NET OF SAN FRANCISCO (5158)

TRICIA BRECKENRIOGE

DIGINET

222 EAST ERIE STREET STOCKION, CA 95202
MOWADKEE, WI 53202-6004 (209) 464-4825

ACCESS NET, INC. (5157)
TRICIA BRECKENRIDGE

DIGINET

222 EAST ERIE STREET

MOUWADKEE, WL 53202-6004 (415) 345-8422

ADVANCED COMMUNICATION TECHNOLOGIES (5206) AMERICAN. LONG: DISTANCE- EXCHANGE mc o -5187)~ 7/ .
23232 §. VOSS* a0l

707 523-1601 SUTTE 630
HOUSTON, TX 77057
(713) 789=7000

ALL-STATE COMMUNICATIONS, INC. (5020) AMERICAN NATICNAL TELOOM - (5132)“,.;.,;..'..@2 .
M. CORSIGLIO STEPHEN W. EFROYMSON' L
2275 WHITEHORSE MERC RD. VICE PRESIDENT, LEGAL
#4 11365 VENTURA ELVD.
TRENTON, NJ 08619-2643 SUITE 100
(201) 494-5000 STUDIO CITY, CA 91604
(818) 783-0111

ALLNET COMMONICATIONS SERVICES, INC. (5005)

WASHINGTON mm FL 33486
(202) 293-0593 (407) 394-9780

- 22 -

*Last Jnown address. Reportedly chnngad/nmed._ S RS e T S WO ST




@:ssc. cosmerrions. oF za (WANG). (5098) ...
CHARLES CONATY SRR

3/’27 / 91

1.86-08-008
AMERICAN IELECCMMIUICATIONS CORP: (5163).

 APPENDIX

- ADX OF VAN NUYS /(5198)_ 120 <7
"7, 15315 MAGNCLIA BLVD. -E'»UI'I'!!EJ‘..200-w

.- SHERMAN QARS, CA 51403

RICHARDSON, TX 75081
(214) 234=5195

AMERITEL INC. (5001):- -
JAMES E. FISHERKELLER

2950 CAMINO DIARLO, SUITE 110
WALNUT CREEK, CA 94596

(415) 947-1500

ASCOM AUTELCA COMMUNICATIONS, . LTD.. (5204)

o ff"'-‘ . BAKERSFTELD,
. (213) 494-2899

(407) 241-3667

GENERAL MANAGER

3600 WILSHIRE BLVD.
SUTIE 1700

10S ANGELES, CA 90010
(213) 387-9271

ASSOCCTATED COMMS. OF LA INC. (5175)
CHARLES CONETY

GENERAL MANAGER

3600 WILSHIRE BLVD.

SUTIE 1700

LOS ANGELES, CA 90010

(2123) 387-9271

ATET COMMUNICATIONS. OF CALIPOIW‘.I'}., IM: (5002)

SAN FRANCISCO, CA 94107
(415) 442-2188

.. WEST I0S ANGELES, CA

. (818) 501-8667

8033 SUNSET BLVD. #320%. ~. -
90046 -
© (213) 935-0946 .

m‘ “K':.v"»' i o

1207 PRINCETON AVE.%
CA 93305

BRY m_m;(smg;y P

1141 HARBOR BAY PARKHAY, sum:izsoy«- LT

© . ALAMEDA, CA 94501
(415) 769-5300

BITTEL TELECOM (ARCHITEL" crm:) (5146)

[ N R
. PR ST N N

0 SAN FRANCISCO, CA 94107

(415) 777-8622

BIZTEL, LID. (5078) i7" .

" LARRY DAVIS :

333 W. SANTA CLARA STREET, SYE. 622

. SAN JOSE, CA 95113 SR
(408) 294-2100

-23.-

+Last Jnown address. Reportedly changed/moved.
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CALIFORNIA PUBLIC UTILITIES COMMISSION
INTEREXCHANGE . CARRIER:

1.86-08-008
CAELE & WIRELESS ca-nmmms ('IIK) (5056)

(703) 734-54439

CABLE & WXRELESS MANAGEMENT SERV.; INC'(5131)
CHARLES A. TREVSHY . _
1919 GAIIC&B RORD s
VIENNA, VA 22182
(703) 734~4439

CALIFORNIA CQMIEL COMPUIER. CORP. (5213)
REGULATCRY CONTACT

5749 ARAPAHOE

BOULDER, CO 80303

CALIFORNIA INTERCALL, INC. (S176) ..~

REGULATORY
5808 LAKE WASHINGICN ELVD. N.E.
KIRKLAND, WA . 98033 .
(206) 828-8686

CALL AMERICA. (M ASSOC.) (5070) .
REGULATORY CONTACT

1832 BUCHANAN ST., SUITE 205+
SAN FRANCISCO, CA 94115

" APPENDIX ¢

CALL AMERICA SOSTNESSCOM. CORP *(S055),
JEFFREY mm
§79 MORRO STREET R
| SAN LTS GBISRO, CA 9301 < .

" (805) 541-6316 e '

.CALL AMERICA PARTNERSHIP- RIVESGIDB (5063)
. VERNON HALL

12530 E. LA CADENA LR.
© ./ RIVERSIDE, CA 92507 .

(714) 369-8090

" CALL SAVERS OFFRESNO (SIXS).~~ix .7 "
L.i% o JOHN L. CAMPBELL
© 7 DIRECICR T
.. 55 SHAW AVE., SUITE 201+ .
. COVIS, CA 93612

(209) 297-1772

o CALL U Se Al INC, (5004) vl e oy
Com JOYCE MURRAY s
. 14944 CULLEY COURT SUITE 3
oo VICTORVILLE, CA 92392
' (619) 2454411

7 CAPTIAL NETWORR. SYSTEXS; TC. .(5199) = 127
" MICHREL, MOEHLE

CONTALT

.. 600 CONGRESS AVENUE
" SUITE 1360

. AUSTIN, TX 78701
. (512) 477-6566

CALL AMERICA - PALM DESERT (5062) .
DAVID CLEM

73=757 BWY. 111

PALM DESERT, CA 92260

(619) 340-2112

T CERLOOM (5144).0 0 T L AT I e
" REGULATORY ommcr .

.7 945 WEST HYDE" PARK BOULEVARD:
. INGLEWOOD, CA 903027 v

2
oLt




-

"I' EsuL#ﬂxxzr"IﬂED; (5197).
CONTACT
1767 TRIBUTE ROAD, SUTTE G

3/27/91

I.86-08-008

EGULATCORY RATION . (5202)
CONTACT
55100 SAN FERN

13 » CA 91201
(213) 245-0444

: PANY (5223)

105 ANGELES, Ch. 90040

RONALD

15303 VENTURA BLVD.

Slm 651 -
» CA 51403 -

(818) 981—1492

 CXAS. (CCT CRVMICATIONS). (S140).

: NTO’ CA 95815
(916) 924-3118 h

=  LID. (5081)
JAMES A. mamim
m
710 L STREED

, CA

95814

INC-.(Szoeyf\

WOo0S
10975 BENSON DRIVE, o
O,‘MB PARK, XS Gmszlo 25
913 338-1212

' COMMUNIQUE e e
© VINCENT P. MURCNE ELECOMMUNICATY

‘AP?ENPIX ¢

. ADCEN ERVICES- (5082)"
U“4JULIB

WESTLAKE
(805) 371_3500

PRESIDENT
4:015» GIASTT ROP

CINC. (5180) -
LOZAND

PRESIDENT

o OMERY ST. #900

1 0, CA 94104

“ (415) 882-7844

ASC (5036)

. vAoGER, TARIFFS & ANALYSTS- - -
©". 1801 RESEARCH ELVD.* :

CKVILLE, MD 20850-3186
(301) 251_8300

© MICHAEL J.  COMMS. INC. "
-7 VICE PRESIDENT ~ FINANCE - . "7.0 ’i:.-z'w:,-\_ :

SUXTE 200
SAM ms" m
(314) 576-8100

63142

k3 FADNTRED. DR (Slosva.,.. _ 

7241 RA:NTREE

_'.‘

- 25 -
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DONALD R. COOK. (5133) . .. EXECULINE OF SACRAMENIO(5008).. """ . "
2493 WEST SHAW AVENUE . . FRESTDENT
FRESNO, CA 93711 - " .. 770 L SIREET, SUTIE 655
© " SACRAMENTO, CA 95814
~ (916) 325-5468

ECON-O-DIAL OF LAKE ISABELIA (5067) L mmcm.masor "SAN-FRANCISCO:: (5055)
STEVEN H. RAPP S

156 N. MAIN .

BISHOP, CA 93514 -7 7. SAN MATEO, CA

(619) 873-8076 o © . .07 (41S) 345-8422

ECON-O-DIAL COF RIDGECREST (5080) - 7 EXTELOOM, INC."DBATEXPRESS. TEL (5047)
- FEGULATORY DEPARTMENT
RIDGECREST, S o7 324 SO. STATE STREEYT
(619) 375=3235 o . v SALT LAKE CITY, UT' 84111
(801) 521-0200

EXQOTEL 1D OS (5159) oo ... FAIRCHIID COMUNICATIONS. smvzczsco. (5154‘) .
DENNXS ERTZBISCHOFF ... STUART G. MEISTER
6428 PARKLAND DRIVE: - : . o vzczmssmms.mar.cam
SARASOTA, FL 34243 . ... 300 WEST SERVICE ROAD [
(813) 758=0389 o . o POl BOX 10804
-0 CHANTIILY, VA 22021-9998
(703) 478-5980

ESCONDIDO TELEPHONE CORP-. (5076) . v FG VENTURES (TELESPHERE. Nr:momc) c501e>
"o WO MID AMERICA PLAZA #500
"7’ OBK BROOK TER, IL 60181-4451
T (415) 839-3722 R
(619) 741-5550

EXCEL TELECOMMNICATIONS, INC. (§196) . ... FIEER DATA SYSIEMS: (S66) ...uio.m s~ w2
P.0. BOX 744114 © - . - - v 7668 TELEGRAPH RORD e

DALLAS, TX 75374 CITY OF COMMERCE,:CA :'90040," ™

(214) 770-4522 SRS

- 26 -
*Last Jnown address. Reportedly changed/moved. . o vovcw.is -




3,/27/91

@ :.ss-08-008

FONE AMERICA INC. (5185) -
PETERSON

ROEERT
12323 S.W. 66TH AVENUE

PORIIAND, OR 97223
(503) 620-2400

CLOBAL ACCESS TELECMMNICKTIONS (5150) - |

. 2155 CHENAULT
. SUTTE 410

JACK DO

PRESIDENT
7606 FOLSQM BLVD. .
SACRAMENTO, CA 95825
(916) 383-9040

REGULATORY" OONTACT

616 FM 1560 WEST, SUITE 400
HOUSTON, TX 77090

(713) 583~7210

.G'm MOBILNET OF SF (5142)
CONTACT

REGILATORY

616 FM 1960 WEST, SUXTE 400
HOUSTON, TX 77090

(713) 586-1436

HENDRIX (5X37) .~

EL CENTRO, CA 92243

INSINC CORPORATION (5216)
KENNETH CASNER

12160-209 ABRAMS ROAD
DALLAS, TX 75243

(214) 234-8877

| PRESIDENT

. APPENDIX C

7 INTEGRATED: GPERATOR SERVICE- (CQM!-IEIIA) (5117)
" . QIIS K. CRANFORD .

© 73-754 HIGHAY 111 -7 oot -
- PALM DESERT, CA 92260
(619) 346-=9292

CARROLTON, TX 75006
(214) 4160022

" WEST 442 RIVERSIDE, sms 1528°

. SPOKANE, WA 99201

" INTERNATIONAL ' TELECHARGE," IN'.' (5123)

' DATRICIA BALL

108 SOUTH AKARD
- DALLAS, TX 75202
- (214) 744~0240

- INTERNET COMMUNICATIONS ‘CORP. (5180)

. ; Pm‘ Rxam T e . e Thy
" TWO BRYANT STREET, #200
SAN FRANCISCO, CA 941.05
(415) 421~5685

.- 29 MARY STREET
' SAN RAFAEL, CA

LA CONEXION FAMILIAR, INC. (5212) P

94902

- 27" =

“Last known address. Reportedly changed/moved.

7 INTERNATIQNAL PACIFIC (5215) <° 1w .0
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T.86~08-008 © APPENDIX ’

LINKATEL COMMONICATIONS. INC (SAN DII"XZJ) (5131) MCI TELECCMMUNICATIONS. moamcu (5011)
JAMES BECHTEL PATRICK CHOW

VICE PRESIDENT - REGULATORY - : R : 17-,‘,‘;"‘_‘v_i

2330 FARADAY AVENUE ‘ SR BRI AL
CARLSBAD, CA 52008 ... SAN FRANCISQO, CA 94105

(619) 431-8380 (415) 978-1140

LOCRL AREA TELECOMMONICATIONS (5151) . . METROMEDIA' COMMINICATIONS CORP: (SI14)”, .
; 1 REGULATORY CONTACT

17 BATIERY PLACE, SUITE 1200 © .. FORD LAUDERDALE, FL 33301-1044 . - .

NEW YORK, NY 10004-1256 ceoen (305) 523-6381 e s

(212) 509-5115 el

LONG DISTANCE FOR LESS: (5162) = ' 1"* METROMEMDIA:HOTELNET; .INC.’ (CHERNON) £(5203) " s
TOSY MANDELL © 1. REGULATORY OONTACT o &
PRODUCT & PROVISIONDNG COORDDOICR . . 2500 CENTRAL AVENUE': |

4561 EAST MCOOWELL RORD #211 =~ . - .-.. BOULDER, CO 80301

PHOENIX, AZ 85008 (303) 444-1100

(602) 267-3455

LONG DISTANCE NETWORK SERVICES--INC. (s201).
SUITE 100 S .. SUTTE 1600
HOUSTON, TX 77027 * Lo COXEROCK TERRACE, TL 60181

(713) 684-0403 (312) 218-0007

LONG DISTANCE/USA (5149) ©..0 . MIDAMERICAN COMMUNICATIONS CORP (5225)
VICE PRESIDENT, DEVELOPMENT cuoo .. 2918 NORTH 72ND SYREET

PACIFIC TOWER, SUITE 880 - o CMAHA, NE 68134

1001 BISHOP STREET _ - Lo (402) 392-6848

HONCILULO, HI 96813 R

(808) 526-2671

. MIEL DIGITAL SYSTRMS, INC.' (SI41)."
A ©: VICE PRESIDENT
Lo Pu0. BOK 2469 Lnnw
FORDT WORH, TX 76180 oo JACKSON, MX 39225
(817) 581-9380 (601) 944-1300

= 28.=

vLast Jnown address. Reportedly changed/moved.
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- CALIFORNIA- PURLYC UTILITIES COMMISSION
~JNTEREXCHANGE : CARRIER

I.86-08-OO8

NAPA VALLEY TELECOM -SERVICES. (5044)
SAM MEDINA

GENERAL PARINER

P.0. BOX 6740

NAPA, CA 94581-1740

(707) 257-3875

NATIONAL COMMUNICATIONS. - m (5210)
REGULATCRY QONTACT

1440 NORTH FIESTA HLVD., scm: 100
P.0. BOX 2000

GILBERT, AZ 85234

(602) 497=8425

NATIONAL PAY TELEPHONE CORP. ‘OF CALIF." (5097)
ROSS SCHEER

9655 IRONDALE AVE.

CHAYSWORTH, CA 91311-5009

(213) 274-0127

NATIONAL TELEPHONE. & COMMS. INC..:(5173) -

1000 EAST WILLINYS ST.
SUTTE 100

CARSON CTTY, NV 89071
(714) 640-7749

NEIWORK TELEPHONE SERVICES. (5189)
DANIEL W. BAKER .
HANSON, BRIDCETT, MARCUS, VLAHOS & RUUY
333 mcm STREET, SUITE 2300 o
SAN FRANCISCO, CA  94105-2173

(415) 777-3200

NORTHSEST NETWORK.COMHS., INC. (5029)
CHARLES R. ROBINSON

P.0. POX 4548

REDDING, CA 96099—4548

(916) 246-7577

vLast known address. Reportedly chmged/mvéd.

- (714) 968-0116

APPENDIX C

NORTHWESTERN PAYPHONE . SYSTEMS (5178)

i 5045-199 VALLEY CREST DRIVES™
. " CONCORD, CA 94521 .- .0 el

(415) 798-3563

REGULATORY

2933 BUNKER. HXLL CaT o
IN# 201 TN D AN
SANTA CLARA, CA 95054-1124

(408) 986-1525

ONE-2-0NE COMMUNT CATICONS: - (PRJIO-Q'.!L) (5209)
CONTACT .

REGULATORY
3800 N. CENTRAL AVENUE
- SUITE 300

PHOENIX, AZ 85012

7. OPERATOR SERVICES WEST - ('m mvssmmvr)« (sm)

1500 EAST TROPICANA' AVE. - ' E

.. SUXTE 230 3
. LAS VEGAS, NV 89119

CT QPIICOM (mmmcanms) (5226) R
" REGULATORY CONTACT .
© 701 CONGRESSICNAL BIVD. e o T

SUTTE 140

. CARMEL, IN 46032

(317) 637-1300

PACIFIC MIDWEST INVESWI‘ (5111)1;‘

© 73754 HIGHRY 111%°

PALM DESERY, CA 92266
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CALYFORNTA” PUELIC -UTTILITIES -COMMISSION
INTEREXCHANGE - CARRIER

N

1.86-08-008
PAYLINE SYSTEMS INC.  (5170) - . . " 777" SATELLITE BUSINESS SYSTEMS" (5013)
IRANK A. BCERS ... ... PATRICK CHOW o :
921 S.W. WASHINGION ST. ) ’ 2. 201 SPEAR STREET, 9TH FIOOR |, .- - )
SOUITE 250 © <. . SAN FRANCISCO, CA 94105 - S
PORTLAND OREGCN, OR 97205 (415) 978-1140
(503) 243-2930

PHONE CLUB USA (5139) ..~ ... SHARED TECHNOLOGIES, ™me. (5200)
46 LA IOMA DRIVE S0 5.7 100 GREAT MEADOW RORD
MENLO PARK, CA 94025 S0 SUTTE 104

e .7 .. WETHERSFIELD, CT 06109

PTT TELECOMMIRNICATIONS (5108) © oL eyl SHARENET COMMUNICATIONS. OOMPANY (5222)
M. R. PARDANI 4 a0 NANCY ADLER -
GENERAL MANAGER . ° L 4633 WEST PCLK STREET

P.O. BOX 985 ... PHOENIX, AZ 85043 ’

BEVERLY HXILS, CA 90213 ~ . . .. " (407) 740-8575

(213) 852-0404

RANGER CALIFORNIA- (5094) - T .. SOUIM BAY COMMUNICATIONS, INC (513_0) e v {7_.
VAN C.V. FRANCISCO T WJILIAMVANVLIEJ: L
SAN FRANCISCO, CA 94111 ST T 1299 E. ARTESIA BLVD #190
(415) 394=7777 S .. CARSON, CA 90746-1603
(213) 632-4333

RONALD L. BROCKS . RONALD GRIDER

VICE PRESIDENT - SALES . .Ut PRESIDEND

945 EAST PACES FERRY ROAD .7 8001 TNDIAN SPRINGS
SUTTE 2210 Y ORANGEVALE, CA 95662
ATIANTA, GA 30326 . ' .. (916) 726-6323

(404) 261-6190

RESURGENS, COMAINICATIONS GROUP, INC. (SI36)  SPECTRM II, NC. (5222:-)' T S

SACRAMENTO LONG DISTANCE™ (S160). -

REGULATORY CONTACT

77 CADILLAC DRIVE, SUTTE 270 . . = =

SACRAMENTO, CA. 95825 . ... 1409 E WARNER #D

(516) 483-0328 . 7' SANTA ANA, CA 92705
(714) 545-4772

- 30 -
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TEL QOM INTERNATIONAL (5205) - ‘ Cn mnmmcmmcmas, (5015)

REGUIATORY CONTACT . ST JULIE MOFALDEN o X
162 NORIH FRANKLIN STREET . - S - 2829 TOMSGATE ROAD
CHXCAGD, IL. 60606 . " . SUYTE 200 L
. .. WESTLAKE CA 91361

VILLAGE,
(805) 371=3500

TCM B. MARKELEY 000 REGULATORY

P.0. BOX 276857 coo L DT 1700 DAVIS LN
SACRAMENTO, CA 95827-6857 . nLl RENO, NV 89511-7543 )
(916) 965-5800 oo ST A (702) 329-1102 .-

TEL TEC EXCHANGE OF SACRAMENTO (5128) ~ o0 TELCO SYSTEMS MGMI., INC. (5194)™ .0

TEL-TALL, INC. (5033) Co o e TELECQM PRUS TENANT - SERVICES: DC“(&'I.ZO)‘:
JOEN MALAER oo o HERBERT J. BREGER :

156 NORTH MAIN STREET- _ ST TELECOM BLDG. 4840w "34TH. STREET™ .
BISHOP, CA $3514 . oo T L LONG ISLAND CITY, NY 11101 !
(619) 873-8076 Corul (800) 211-6095 0 -

. QoM. CF BAKERSFIELD (5084) TELECOMMUNICATICINS  INT L. (ZCZC IA) (5154) e
2829 TONNSGATE ROAD' Lo = 6399 WILSHIRE BLVD., ,m N
SUITE 200 U - 1OS RANGELES, CA 90048 -

WESTLARE VILIAGE, CA 91361 oL T (213) 653—3000
(805) 371-3500 S

TELAGRKETING COML. OF SAN-LUTS CBISFO: (5085 TELBCONNECT COMPANY (5130)" -
mmmmsmnmm o007 REGULATORY ANALYST:

2829 TOWNSGATE ROAD o 500 SECOND AVENUE,S.E.
SUTTE 200 S0 P.O. BOX 3163 >
WESTLAKE VILLAGE, CA 91361 . . - ' “: CEDAR RAPIDS, TA 52401
(805) 371-3500 S L (319) 366-6600

TEIAVARIETING COMMINICATIONS. OF VENIORA- (5087) TELECONNECT LONG DISTANCE: SVCS4  SYSTE (5152}’
mmmmsmmmm ..o 77U 500 SECOND AVENUE, S.E. ’
2829 TOWNSGATE ROAD A CEDAR RRPIDS, YA 52401

SUITE 200 C 0 (319) 366-6600

WESTLAKE VILLAGE, CA 91361

(805) 371-3500

o -3 -

“Last. known address. Reportedly changed/moved. .
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TELENATIONAL  COMMINICATIONS LID P.INRS'IP' (5179) ™C COMMINICATIONS -(5147)-° LTI ST

REGULATORY CONTACT " JULIE MCFATDEN o ~

7300 WOOLWORTH
QRHA, NE 68124
(402) 352-1110

TELEPORT COMMS. = LA INC. (5171) o

ROBERT ATKINSON

1 TELEPORT DRIVE

SUTIE 301

STANTON ISLAND, NY 10311~1011
(718) 983-2160

TELEPCRT COMMS.CF. ST (5167)

STANTON ISLAND, NY 10311-1011 )
(718) 983-2152

TELESPHERE LIMITED, INC.-(5156)
HEATHER B. GLD
DIRECTOR, REGULATIORY AFFAIRS

4TH FLOCR, sloommm.vo. e T

ROCKVILLE, MD 20852
(301) 230-4656

TELESTAR 900 CORPORATION (5].27)
DON MERRIAM

PRESTDENT R
2880 SUNRISE BOULEVARD, SUTTE 124 -

RANCHO CORDOVA, CA 95742
(916) 638~3553

THRIFTY TELEPHONE. (5083) -
WILLIAM XETTIE, SR.

300 PLAZA ALICANTE #380
GARDEN GROVE, CA 92640
(714) 740-2880

© SUTTE 200

NETWORK ADMINISTRATICN mm
2829 TOWNSGATE ROAD

SUITE 200

WESTLAKE VILLAGE, CA 91361
(805) 371=-3500

DL COMNICTIONS L.P- (5193)-
. JULIE MCFADOEN

2629 TOMSGATE ROND
SSTAKE VILLAGE, Ch 91361
(805) 371-3500

LT TMC OF FRESNO (5121) LT LT
“ 2829 TOWNSGATE ROAD

SUTTE 200
WESTLAKE VILLAGE, CA 91361
(805) 371-3500

.. DM CP/SAN DIEGO/(TMC-LONG DISTANCE)'(5088) "~
UNJON BANK BLDG., SUTTE e

525 B STREET

SAN DIEGD, CA 92101
(619) 237-5050

L CF STOCKION: (TMC: QF smm L’.ﬂ)u) (5125)

JULIE MCTADDEN

. NETWORK ADMINISTRATION: MARDGER
. 2829 TOWNSGATE ROAD
" SUrTE 200

WESTLAKE VILLAGE, CA- 91361
(805) 371-3500

ceo TOLL COMMUNICATIONS . INC...«(5035) "
v MR. L. CRAIG CHESBRO
0 307 Se MAIN ST.w. 0 LTI
v UKIAH, CA 95482

(707) 463-2158

- 32 -
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U. S. AMERI=CALL INC. (5017).
GARY DEBUISER

VICE FPRESIDENT

1489 1000 QRKS BLVD.¥

SUTTE 1

1000 QARS, CA 91362
(805) 496-3631

U.S. INTEL, ‘INC." (5129)
STEVEN G. REYNOLDS
9333 TECH CENTER DRIVE, sum 250

SACRAMENIO, CA 95826
(916) 369—6666

U.S. SPRINT (S112)

(415) 375-5856

.WI COMUNICATIONS INC. (5219)
CHARLES JOHNSCON

PRESIDENT
580 GRAND AVENUE
QAKLAND, CA. 54610

UNITED COMMUNICATIONS, INC. (5122)
CRAXG NELSON

P.0. BOX 846

1834 MCPHERSON

NORTH BEND, OR 97459

(503) 756—4203

ONITED STATES TRANSMISSION SYSTEMS INC (5041)
DONALD P. CASEY

100 PLAZA DRIVE

SECADCUS, NJ 07096

(201) 330-5741

.. SAN DIEGD, CA

APPENDIX C

A iy

mmm (S18L)=er i
VANCE

- . ROBERD R.
. - PRESIDENT
725 - mavz
" NEW YORK, NY 10022

(212) 758-8200

US FIBERLINE COMMONICATIONS. INC.. (5188)
T ADMINISTRATIVE AS

6745 CONVOY COURT
92111

US"CPERATORS. INC:! (S5174) il I D7 0D Ll
DIANE M. BALDWIN, ESQ.
108 SOUTH AKARD

SUITE 2400

DALLAS, TX 75202
(214) 761-1820

VALUE ADDED: COMMUNICATTONS ;" INC:- (5220)
REGULATORY OONTACT B
1901 S. MEYERS ROAD, SUTTE 530, ‘il [
OAKBROOK, IL 60181

VORTEL. COMMUNTCATIONS " (S134)-C5
JOHN. LERCH

50 SANTA ROSA AVE., .SUITE" 300\
SANTA. ROSA, CA 95404

(707) 527=7325 ST

WEST CORST TELECCMMUNXCATIONS. INC. (5195)~ -
REGULATORY CONTALCT e NSRS
114 E. HALEY ST., SUITE N

SANTA BARBARA, CA 93101 °

_ - 33 -
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WESTCOM LONG DISTANCE INC. (.5163)
MICHAEL SUNDE

PRESTDENT

P.0. BOX 975

ZEPHYR COVE, NV 89448
(702) 588-5224

N

WESTEL COMMUNICATIONS (5052).

N

L WIG WEST INC. (5192)-. -,
- BCEBI FERGUSON
" P. 0. BOX 21348 MD 27-2
» TULSA, OR 74121

‘APPENDIX €

i
[ e

(918) S88-5334

. ZERO PLUS DIALING INC. /oS :cm-nxs'mmz (5186)

9311 SAN PEDRO AVENUE

0 #300 S
. SAN ANTONIO, TX 78216~4470" "

ACCOUNTANY

411 PACIFIC, SUITE 200
MONTEREY, CA 93940
(408) 645-2300

WESTERN . EXPRESS" COMMINTCATIONS (S10L) Sk Lt
CONTACT T AR

e - o [PRRRE P A

e P

(Vo -..u’ s b fia

R
el W 4.1\\;

4 [
[

S TP b g

BOEBI FERGUSON

P. O. BOX 21348 MD 27-2 -
TOLSA, 0K 74121
(918) 588-5334

(512) 525-9005
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(END OF APPENDIX C)
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