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BEFORE TIlE PUBLIC UTILITIES, COMMISSION,OFf STATE'OF'cii.IFORNI';>':: 

In the Mat"ter of the Application of ). mrt;~;~nJ' ~~~ 
GTE California Incorporated ) . ,J • • 

(U 1002 C), a corporation, for .) Application, -0 - 00 
authority t~ provide QuickConnectSK ) (.FiledFebruary 22, 1991) 
Service. ' , ) 

----------------------------) 
INTERXM OP1NION 

.' 

By this application GTE California Incorporated (GTEC) 
requests authority to provide QuickConnect Service, with 
Category II pricing classification. 

1l.:r:~T.9~ 9" ~B.V.ICJ~ 
QuickConnect Service will allow for the communication and 

transmission of data betweencustomer;"provideddata devices, 
including a remote Voice Data Multiplexer. The service will 
support key applications s.uchas. Local and Wide-Area Networking, 
Point-of-Sale·Networking, and Work-at-Home Networking. The service 
will supersede the Data-Over-Voice currently avai'lable to customers 

" . " , 

within the Santa Barbara Exchange. 
QuickConnect service, as a~. intraLATA.dat~~c~nnecting 

service, is provided through an adjunct DataKit Virtual Circuit 
Switch in the Central Office (CO), and' is extended .. to other COs ,. , 

using shared high-speed trunk· lines. The service.is provided as a 
derived data channel toa customer.~s existing residential line, 
single-business line, PBX trunk/"· orCentraNet line. The DataKit 
switch and/or Synchronous Asynchronous' Multiplexe.r (SAM) which will 
be located in the customer's serving' CO" ,will operate independently 
from the CO switch, and is compatible wi'th most commercially 
available communication software packages. 
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", 

'G'I'EC- intends to offer the following 'service, elements, a's." 

of,QuickConnect Service:" "\" ',' 
. -1.-' A.synCh.rori~us l'erminal/H~st Ac~ess 

(Resid.ent:ial and. Busines.s,),. 
'" I" :,)' 

The Asynchronous Terminal/Ho~t ACC$!J'S 
Service consists of interface equipment and '. 
network common equipment. The service 
allows for the transmission of asynch.ronous 
protocol to communications via exchanqe­
type facilities between the QuickConnect 
Data Switch and SAM at the GTEC CO and. the 
customer's peripheral equipment (e.g., data 
terminal, personal computers, printers, and 
host computers) at speeds of up'to 19.2 
kilowatt beats per second (Kbps). 

2. Synchronous Terminal/Host Access. 

The Synchronous Termin~:i/HostAccess 
consists of interface,equipment and network 
common equipment. This service also is for 
the transmission of synchronous protocol 
data communications' via exchange-,type ," 
facilities between the QuiekConneet Data 
Switch and SAM at GTEC's CO and the 
customer's peripheral equipment (e ~9'. ,.. d.ata .­
terminals, personal computers.' printers,.. , " 
and host computers) at speedso! up to 9~6 
Kbps. 

3. X.2S Terminal Host/Access. 

This is the interface ,and network common 
equipment. It permits the transmission of 
x.2S protocol 'data, communications via 
exchange-type facilities between the 
QuickConnect Data Switch on GTECts premises 
and customer-provided ,data equipment 
designated as peripheral equipment, (e.g-., 
packet assembler/disassembler data ' 
't.erminals, personal computers, and host 
computers) at "speed.s of up to 9.6 Kbps .. 
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AODXTXQNN..:row:oges 

With Commissionapproval~G1'ECa15o.~in~end.s to offer the 
following features as enhancements, to the above-listed service 
elements: 

l. Call Activity •. 

2. 

3 • 

Call Activity' Service (CAS).is.anoptional 
feature available. to· subscribers. of 
QuiekConnect System Control. . CAS"· allows 
th. customer to accee8· detail recoraB' 
generated from the QuickConnect'Oata Switch 
equipment. Access to the QuickConnect 
System Control databaseis.accomplished by 
entering specified commands. Reports 
containing a summary.o,f the' customer's call 
activity are then generated for the . 
customer. 

Central Office Voice. Data Multiplexer~ 

Central Office Voice Data Multiplexer 
(C-VDM) allows for the simultaneous. . 
transmission .of both voice and data, over an 
analog access line. C-VOM is a part o,f the 
QuickConnect network that resides in GTEC's 
COs. All CU3tomer~ of,QuickConnect, 
asynchronous, synchronous, and X.2S access 
one C-VOM per Terminal/Host Port. 

Oata Base Chang-e. 

Under this option, a.customer.may.request 
redesign of ·the QuickConnect network 
management system software data base ,to 
suit the customer's need3·~,.System, software 
changes that would require a redesigno£ 
the data base may include, among others, 
changes to any of the following= Names, 
Group Names, Network-Access Passwords, 
Security Patterns, Service NamesjO<.Receiving 
Groups, Originating Groups" ,Two-way Groups , 
and Hardware Module's ~ Data Base -: Changes 
are applied on a line-item basis. 

4. Modem Pooling. 
, ' . 

• ,i 

A modem pool cons ists. of . modems" arranged in 
a group- for the customer's use for,either 
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incoming or'outgoin-g' QuickConnect dat'" 
transmission via analoq, access l'inas. , 
Outbound modem pooling provides the' , 
capability for the user to exit 'from the-' 
QuickConnect network to the public-switched 
ne'twork. Inoound modem pooling provides 
the capability for a user outside of the 
QuickConnect network to access the 
QuickConnect network. Standardmodem­
pooling services provide 'transmission 
speeds up to 2.4 Kbps-. Higher speeds;up to' 
9.6 Kbps are available on an individual 
customer basi's.. 

" 
5. Port Rearrangement. 

A Port Rearrangement may consist 0·£· a' 
~implG cu!tom~r'rGquesttor ehanqes in 
various port options, such as: Flow 
Control, Speeds, Parity Options, , 
Destination, Hold, and Attention Character 
or, it may involve complex changes sueh as 
a customer request that a pOrt connection 
be moved from one exchange access line to 
another. Port Rearrangement charges apply 
on a per port basis. 

6. Shared Internodal Trunks. 

Shared Internoaal Trunks facilitate data 
communication between users and peripheral 
equipment that are connected to non­
colloe"'ted QuickConnect network Oat'" 
Exchanges (Nodes). This enhancement 
supports Digital service' and High-Capacity 
Digit",l service connections between Data 
Exchanges (Nodes)" ona' shared., non­
dedicated basis. 

7. QuickConnect System Contro,l. 

QuickConnect System Control is 'an 'optional 
feature available' to QuickConneet ',," 
customers. This feature allows: the 
customer to access equipment within the 
QuickConnect system in order to perform 
QuickConnect network management and' 
control. Through this feature, certain 
system Data Base Changes. can be made:, 
informationabout'resources displayed, and 
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'Port Rearrangement's ver'iIi'ed'. ,: Customer"'" \J , 

provided.-Qquipment '(terminal!, printers.,,: ;': ',,", ;" 
etc.) located on customer, premises: is use,d, ' 
to interact with' QuickCorinect System' ,,' 
Control. " ' 

The System Control feature' also 'all'ows the 
customer to monitor'certainaspects. of the, 
customer's QuickConnect network, such as 
removal, restoration and/or rearrangement 
of terminals, personal computers,: printers, ' 
or other re30urce~ that interface with the, 
QuickConnect network. The' customer can 
carry out these activities by accessing the 
QuickConnect System Control data base and 
by entering specified commands.' The 
commands are then sent to the- QU'ickConnect 
Data Switch equipment for,:exec~tion • ..-, 

CLASSIFICATION' OF QOICKCONNECT' 
SERVICE 'QNOe'R DECISION 89.:J,.O-ill 

In Decision (0.) 89-l0-03l the Commis.sion adopted.- a, 
regulatory framework which places discretionary or partially 
competitive services in category II. Category II services are 
regarded as. those which face some competition or are'discretionary' 
in nature. As such, Category II ,services, are to be included, in the 
basic sharing mechanism because the Commis.sion' has concluded: ,that ' 
inclusion of these services. creates minimal ,risk to,ratepayers. 
G'l'EC is requesting Category II' classification fore the'proposed ;" 
QuickConnect Service, with. pricing flexibility', including' floor and 

ceiling rates. 
GTEC asserts that th.ere: already exist several competitive 

altern4tives to QuickConnect Service, including::, ,. Data. J?BXs, ,Voice 
PBXs with data capabilities, LAN-based Terminal Servers ,;: personal 
computers connected ,directly to LANs, Dia1-'1lp, Modems;, Private 
Networks, and Private Packet Networks.. ' 

GTEC also asserts that ,the applicationcomplies:witb..the 
prinCiples of unbundling and nondiscriminatory. networkac:c::ess" 
since the proposed services 'can' be purchased separately.:' Such. ,'/ 
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services I G'l'EC. maint.ains ." ~ill. beay:ai~~~le, o.~, \.0. n?ndiscrimina tory I • 

unbundled basis to both G'XECand' competitors .. · .. It,·,is·,; G'I'EC's 
position that QuickConnect services' are nOt. 'monopoly,' ouilding . . "'.. ' .' ,~ : . . ' " . ' 

blocks, and that an imputation test is not required; (In 
0.89-l0-03l we stated that, in order to prevent anticompetitive 
price squeezes, local exch~ge carriers, (LECs) should be required 
to impute the tariffed rate of any' 'function deeme'~,/to be a monopoly 

building bloek in the rates 'for any bundled tariffed, service which 
includes that monopoly function.) The applicant" suggests that any 

r • , f' , .,.' '., 

party desiring' to pursue this coneeptfurtherinclude such 
consid.erations in their Implementation' Rate Oesi'gn' (,IRO) proposals 

. '" 

in Phase III of I.87-11-033. 
l.lJ;lN!CA~~ Q:t. THE" ~RQfQ~'~;e 

The applieant·'·s ,QuickConnect 'rates 'WQre developed using a 
direct-embedded costing methodoioqy,including"eontribution. The 
cost study supporting QuickConneet was provided to the Commission 
under the protection of General Order 66-C, with .".motion to accept 
the data under seal. The information. is. cost support' data,,:: or "work 
~pers, sul:>m.itted to enable Division of Ratepayer Advocates (ORA) .~ 

and the Commission's Advisory and Compliance Division to determine 
whether the rates proposed in the' application comply, wi-th-.the ' 
directives contained in 0.89-10-031,. The data are,,·not an ;integral 
part of theapplieation, and maybe returned to the: applicant or ' 
d.isposed of. It would be administratively, burdensome-, and~is '; 
unnecessary to retain this information in the Commission-'S' formal 
files., In the circumstances. the ' motion to receive the"data 1J.nder 
seal is moot. G'I'EC should recover' all copies of, ,its cost'support 
data within 30 days of the effective", date of this' orde:r:... , ,. ,::,' 

QuiekConnect ha.s l2 basiC 'rate elements,which,provide 
services and features that can be'cus.tom-ordered,tomeet a, .. ' ," 
customer' s requirements. 'I'heserate. elements, are: Asynchronous 
Terminal/Host· Access, Call Activity., Central. Office'.'voice:'Data·'-" 
Mul tip-lexer," Data Base ChMge'"Modem' Pooling. (inbound ;oor: outbound)" 
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• Port Rearrangement, Shared Internodal Trunks,' 'Shared-JIntranodal"'­
Trunks,Synchronous' Terminal/Host 'Access,' ,system'Con,trol'; and:X.2S 

• 

Terminal/Host Access. ' ' "" " 
-All CO and outsiaepl'ant technology used 'to 'provide 

QuiekConneet are eurrently- in use for 'basic 'exchange':serv.iee'.' 
Commission preseri:bed annual charge factors, -by plant'acco'unt., have 
:been used -in the development -of' capi'tal''':related annualc'ho.rges.-

G'I'EC is requesting authority to provide QuiekCo'nnect' 
Service under the tariff schedules submitted with the'applic'ation, 
and approval of the rates proposed for' the services, with pricing-­

flexibility authorized for Category II service's set'forth in' 
o .S9'-lO-O 3'1. 

The application was initially protested: by Oi'g-i'tal' R",ciio 
Network L.P. (ORN) and by ORA. ORA had been concernedth'at2 GTEC'! 
rates for QuickConnect did' not include relevant eost.s ~ " ORA "urges 
that any decision issued herein be on an 'interim bas'i's, 'pe'hdinq 
review in the above mentionedIRO phase o'f- I. 87-'11-033. ' "ORN also 
raised concerns over the question whether rates proposed for', " :,' 
QuickConneC't services -adequately cover relevant' co-sts ~ , 'However, 
after further discovery and: andlysis, Doth ORNand' -ORA' have' 
withdrawn their protests~ The matte'r is ready;f6r'de'eis1on:~~"-" 
D,i,scussion " " -, . " 

~sed upon the fact that QulckConnect 's'ervi'ce's' are 
competitive with those which may :be provided by other part'i'es, such 
as Data PBXs, Voice PBXs with datacapabilities,-tAN-ba'sedTermj:nal 
Servers, personal computers connected directly tb LANs:, 'Dial-up' ' 
Mod.erns, Private Networks, and. Private Packet Networks', we' conclud.e 
that the proposed services may be included inCate'g0rYI1 and. are 
eligible for pricing flexibility. 'Further, the -appl:ication' -' 
complies with the principles -of unbundling and nondisc'riminatory' 
Network access, whereby ser.rice element's can be purchased: 
separately so as to allow for use of the propos-ed'services 'by 
competitors. Those services'will' be' available on" a"" ' 
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nond.iscriminatory, .. unl?uncileci Da.sis. to ,:Doth .. GTEC, and.;"c,ompe't:itors:,: ' • 
We. agree with GTEC thatQ~ickConnect, ,ser:vices,:are .;not,;mon~P9ly .. : .::' 
builciing blocks; therefore an imputation test, is not, requir.e,d .. , '. 

The costing and pricing .method.ologies, .appear, to be 
appropriate, for purposes of this proceeding. ,QuickConnectrates 
were developeci using a,direct-eml:>edded c~sting methodology,. 
including contribution. The, CO .and ,outsici.e pl.ant technology. used 
to provide QuickConnect are currently in use for basic,exchange 
service. Commission prescribed annual charge factors, by plant. 
account, were used. in the, development of capital-,related"arulual 
charges. In the circumstances,. the application should. De granted. 
on an inter~ basis, since the rates adopted here will be reviewed 
in the Phase III portionof,I.87-11-033. 
finding$ oU9£t 

l. G'rEC's application requests authority ,to'~(?'f,;e:z::, '.' . 
QuickConnect Service" allowing for the, .communication, and. , ". 

•• • . I' ,. ~, ',' • 

transmis.sion of ciata between customer-pr,ovided ciata: ;de:'Jices, . • 1'" 

including a remote Voice Data, Multiplexer.:" 
2. The proposed. ser:v:ice,. willsuppor:t key applications, such • 

as Local and .Wide-Area Networking "P~int,-of-Sale Networking;" and. 
Work-at-Horne.Networking,and will s.upersede the Data-aver-Voice· 
currently available to customers within the Santa Barbara.,~Excb.ange'. 

3. There are several.competitive. alternatives to 
QuickConnect Service, including Oat,a. PBXs, . .voice PBXs .,with dat", . 
capabili ties, LAN-based Terminal Servers,. personal compu:ters. 
connected. d.irectly to LANs, Dial-up Mod.ems, Private Networ~s" and, 
Private Packet Networks. 

4. Category II pricing, with. pricing flexibilitYras, 
prescribed .inO.S9-10-031 in.I.87-1l-0,33, .. is tho appropriate 
classification for QuickConneet Service,. Dased.upon its-" 
competitiveness with. the alternatives stated above. 

S. The application complies with the principles of: 
unbundling and nondiscriminatory Network access"whereby-service 
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• elements can' bepurchased·separate1y:so, as-to- alloW' for' ,the :"use o·f 
the ,proposed service$ by competitors. The :serviees wi:ll'be;:::,' , . 
avai'l~leon a nondiscriminatory, unbundled l::>as!s,:toboth ::G'I'EC ariel' 
eompetitors. ,,".' , ' 

6. D~89--l0-031 requires, that LECs'impute tarif:fed' rates of 
any· function d.eemed. ,to be a ,monopcJ::y'l::>uild'ing "block i'n the:'rates 
for any bundled tariff service which ,includes' that monopoJ~y . ,.' ,1 

function. QuickConnect services'are not monopoly' building-bloeks;­
there-fore" an imputation test is. not required'. 

7 • QuickConneet Service rates have been developed'usl:'nq a 
direet-embedded costinq.methodOl09'Yrincluding'contribution. All 
CO and outside plant technology used to provide QuiekConneet are 
currently in u~e for basic exchange service. Commission prescribed 
annual charge faetors, by plant account, have been used in the 
development of capital~related annual charges. 

8. ~he rates adopted herein will be appropriate until 
, ,. 

reviewed in PMseIII of I.87-11-031. 
9. A public hearing' is not necessary. 

• ,C,2.ncb'?ion· OL Law 

• 

The application should be granted on an interim basis, 
pendinq review of the rates in the IRD (Phase III) portion of 
I.87-11-031. 

' .. , .... ', ........ , 
. '. IT IS OROEREO:,ihat: 

1. GTE ca'll:f~rnia".Incorporated (G'I'EC) is authorized to 
provide QuickConnect.Service,. as described in the application, and. 
::o.t·,·the":ra:te~. set, forth in Att.:l.chment A thereto, on five days' 

.~ noti'de' to the'~co~ss'ionand the public. Rates authorized are 
subject to: the pricing flexibility conditions applicable in 
eo~neetion. with Category II services, as specified in D.89-10-031. 
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2 r " The services. ,and rates authori'zed" here are·::granted ::on 'an' • 
interim ~sis. They will :be reviewed ,in:- Phase- III"of: !',;'S'.7·-:10-03:1, 

and based .upon that review. may :be ,modified as deemed :appropriat&'.by 
the Commission. ,;: .. 

,3·., GTEC shall recover '·,all, copies, of its.sea1ed'cost .support 
data within ,3.0 days of the effective- date ,of this ,',order,.:: ::I£'",thO'· 

sealed data ,is not, retrieved within this time- period, it shall be, 
discarded in .,the COmmiss.ion's recycled paper bin~' ';, ",_." 

4. The application ,is granted, subject to the conditions'set 
forth above. " .. ::,:: , .. 

,This order becomes e~fective,'30days ,from ~today.:..:' ,,-, 

Dated, Octobe~ 23, 1991" at' San.Francisco',. California'.: 

P-ATlitCIA'M~~":EcKERT"~' ';t':::<. " .. 

.... ,' .:"" ""President . ', . 
.. JOHN B •. OHANIAN" "I '., '.".'" 

-'DANIEL WIn'. FESSLER . ./ ,I.. .' 

,. I,' NORMAN~', 0-. SHUMWAY';" 
Commis,!S~~~ners,.'l('; i;! :,:' : ~.~.,«. 

, ' , .. , ....... ' .,' "' ........ ,'" " ... ". ~ "., ., ... 

• . ~ < .. '"I ~ ........ - \ ::. •. 

. . 
,I, '. ,:".' ' ... ::; ..... l,,..~ I.:::~,""_"':,.:;,.,I:~ 
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