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sl
Pacific Bell,
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Richard Pierce, for himself, complainant.. - & .
Lea Jongs, flor Pac;f;c Bell, dcfendant.,
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Complainant testified that he owns an apartment house in
Anaheim, Californmia and had installed telephone (714)°999-0862 for
the use of his manager. In late 1990 he noticed that his telephone
bill was unusually high and he complained to defendant, who ' -
informed him that it had issued a telephone credit card in the name
of his manager. Complainant stated that he had never -authorized
the credit card and that calls made under that credit card were not
authorized by him and not for his benefit. Complainant regquests
that all charges made on the credit card ($202.27) be canceled.

1. Ih”January 1990“telephonc namber (714) 999=-0862 was
installed at the apartment housc owned by complainant, 728 West
Romneya Drive, Apartment 101, in the name of Investors Development.

2. Duiing the péfiod‘covered by this cohplaint the manager
of the apartment house was Ms. Sutton, who lived in Apartment 101
and was complainant’s agent.
AL 3IT onTSeptember28), $1990 Ms. Sutton regquested a credit card
from«defendant(;n.the;namewof Investors Development, which was
issxfé&c"élié‘@faxl‘bwihg-«'d"%y.
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- 4. On December 19, 1990 the telcphonc crcdmt card was,
canccled,by;dcfendant due to an unusual amount of calls bemng
chargcd. Thc total charged was $202.27. -

ol g hOn“chruary 7, 1991 complalnant callcd dcfcndant to
disconnect (714) 999-0862. He informed  defendant that he had fired
Ms. Sutton and had never authorized her to apply for. arcredit card.
The calls were not for his benefit. T
; . | _.,‘. T

1. Because an cmployer: is liable for, the wrongful conduct of
his agent regardless of whether the agcnt acted in excess of
authority, complainant is responsible for calls placed on the
‘credit card issued at Ms. Sutton’s request. (2 Witkin, Summary of
Cal. Law, Agency and Employment 109.) -

2. The relief requested by complainant should be denied.

QR DER
XT IS ORDERED that the. relief requested in the complaint.
is denied and the money on deposit with the Commission shall be
released: to defendant. - o EE
This order is effective today. o A
Dated November 20, 1991, at San Francisco, Cal;fornma. s

PATRICIA.M. ECKERT

’ ‘President”

DANIEL Wm. FESSLER:
NORMAN D. SHUMWAY. .
e Commms*;oners T

be;ng neceasar:ly abscnt, did
not part:x.c:x.patc.,_,, e

'y CERTIFY- THAT THIS DECISION
"WAS APPROV‘:D BY.THE ABOVE
comwss:ouzns TODAY




