
• 

. MQ~"it"; 
. UAH t O"tm.~·~~r" 

BEF6~E THE PUBLIC UTILITIES COMMISSION OF THE STATE OF cALIFORNIA 
RICHARD Ail MAIZE, 

ComplAinant, 

VB. 

SAN "DIEGO GAS & ELECTRIC 
COMPANY, 

) 
) 

l 
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'. CAse 91-o9~043 .. 

(Fiied September 19, 1991,-" 

OPINION 

Richard Maize contests $1,963.06 in charges from Sail . 
Diego Gas & Electric C6mpany (SoG&E) £or service proVided after " 
"Ma~ lIt 1990, to certain properties in$an Diego previously oWned .. 
by Rlchard and Roch~lle Maizei Mr. Maize states that 'on May 11,~"" 
1990, he called SDG&E and told a customer service representative 
that he had transferred title of the property t6 Robert scaccia.noce 
and that billing should b~ transferred to Mr. ScacciAnoce, SpG~E"" 
says that it has no records indicating that Mr. Maizen6tified the 
utility of the billing change prior to November 13, 1990. 

Mr. MAize filed this expedited complaint onsepternber19, 
1991 asking to be relieved of his remaining debt and for 
reimbursement of the pOrti6ns of $1,963.06 that he has already 
paid. BOOSE's answer was submitted to the San Diego office of 
the corrunission for filing on Oct()ber 25 t 1!1!n and rejected for , 
faIlure to "inclUde verification. This omission w,is correotedand a 
hearing was held In Los Angeles on November 121 1991. 

Richard and Rochelle Maize held title to the 32-unit 
building at 5705-~3 Bates Street in San Dl¢go for only a few 
months, during which Mr. Maize experienced mAny difficulties. 
According to Mr. Maize, the street on which the building is located· 
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is fi'equently the, sit~ of lllegal andother\oliseUnpleiisant' 
activities. lnorde~ to avoid further-losses, Hr. Haize 
'transferred title to Mr. 8caccianoce on Mayll 1990., He sAys he 
not~fledSDG&EOf the change ten'dayslater. 

Many o£ MriMaiz~·.s transactions wera complicated by' 'his 
use of a management. company as his agent'for the Bates stX'eet 
propetty. All SOO(,Ebills were mailed to a pOst office box 
assi~ned 'to the management firm. Mr. Maize asserts, tht.ttthe 
company was stealing his funds l that he fired the management 
com~any Just prior to transferring- tile,and that he' informed $OO&~ 
that the£inal bill should be mailed directly to him. 

Hr. Maize 'never received a final bill. SOOS'E says that 
a11):)111s after May 11, 1990, In~luding final billsi weie mailed t9 
the management £irm/s pOst office box. 

Mr. Maize has cQoperatedwith ,efforts to collect_illl 
past..;due amounts of which he h~s bee'n nO'tifled. He has been payirtg 
off the remaining 'balance at . A i'-at~' of$300/m6nth while 'cotltln~iri~f·' 
to 'contest all charges. As Of Noveinber 12, 19~ 1, $899.95 reinained ,~ . 
due. 

At the hearinq,SDG&Eand Mr. MAize Agr~ed to resolve 
their dispute by relieving Mr. Maize of any responsibility foi'the 
remaining $899 ~ 95' and allowing SDG&E to at least tempOrarily keep·: 
all sums collected from Mr. Maize to date. Both parties feel that' 
Hr. scaccianoce shOUld be heid respOnsible for all bills subsequent 
to May 11, 1990. SoG&E,indicatedthat it W6uld seek reimbursement' 
of the full charges of $1,~63.06 fi6m Mr. ScB.ccianoce, and will~ 
reimburse Mr. Maize for, any amounts collected from M-r. Scaccianoc~ 
in exces's of. $899.95. 

Thisls a reaso~able resolution of the billing dispute.' 
We have no reason to disbelieve Hr. Maize's assertion that he 
called SDG&E on Mayl!, 1990 to notify the utility Of th~'trans£er. 
However, Hr~ Jofaize's actions in relying on and then abandoning the 
manAgement firm without providing written notice to SOO&E may have 
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¢(jnti'ihuted to thebJ.ilin~¢o ... i~s~dna~d~ui~ac-¢ti~ul~iioricbl"~ta~f~~ , 
due charges • Mr:' Mai z~, could hav~' .\6t~ced ' that" he' n~v~rr~~~i ved'ti: 

'final hili from SOc&E clrtdstopped ,the c6ntinu~ng chcitgeswJ.th a 
timely Inqufty. ': At one pointl he Was notif.t~d· by a ~()11~cti6il , 
service Of-$2,Oin past-due' bills 'fromSOO&E and paid that'amount 
without cilllir\9 SDG&E to det,ennl:.te thes6ur~'e of the, 'probl,em.'Ar' 
inqUiry at this ' point -as weil could' haVe Avoided some 'of 'the ", 

losses. 

ORDER 

IT IS 'ORDERED th~t. 
1. san Diego Gas & Electric company shilll reliey~ Richatd 

, Maize Of $899.95 -currently owing 'for ~e:rvlc~ provided 'fo ' 510,5'::'23 ' 
sates street in San Diego frOm Hay "1!, to NoVember 13,,' 1990 ,'arid" 
reimburse JoJr I Maize for sums in ~x'c,e~'s of' that 'amourit collEicted " , 
tromMr. Scacciart6ce' £otservice tb 5705-23 Bates street 'dllrlng \he 

- '.. . , . ,+ 

same period. " .' .• ' " , 
2. Ali sums deposited by tit. ~a!ze with the Cornmlssi6ri " 

related to'this complaint shall 'be ~eturne<lto HI.'. MeHze. 
j.Thea6ck~t isc16s~d. 

This order is effective today", 
Dated Jartuary lOt 1~~2, at s~ri F~anci~~o, c61ii6~nia~ -

" , 
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DANIEL Wm. FESSLER, 
" President 

JOHN s. OHANIAN 
PATRICIA M. ECKERT 
NORMAN D. SHUMWAY' 

Cornnilssioneis 


