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‘Decisibn 92 01-023 January 10, 1992 JAN ‘ 3 3992
BEFORE THE PUBLIC UTILITIES COHHISSION OF THE STATE OF CALIFORNIA

" In the Matter of the ApplicatiOn
of Pacific Béll, a corporation,
for authority to increase certain ,
- intrastate ratés and charges to 1 ed January 15, 1985)

telephone service furnished within : o
the State of california. )

1.85-03-078"
o . OI1I 84 ,
And Relatéd Matteérs. ‘ . - I.87-11-033
Application 87-01-002
I.87-02-024 .

OP I h ION

: . This decision addresses several outstanding matters on fjf
the subject of inside wire which is generally the wirlng connecting
customér télephone equipment to utility teléphone wires. We: adopt
the prévisions ‘of a settlemént filed in this proceeding with two s
minor éxceptions. The settlement proposes certain rate design .VI
principles and *demarcation points tor inside wire facilities.
The adopted provisions of thé settlémeént reésolve & petition to
modify filed by Pacific Bell (Pacific) This decisfon also
responds to a joint motion filed by Utility Consumeérs Action
Network (UCAN) and Toward Utility Rate Normalization (TURN) seeking
an indépendent study of inside wire ‘policy in california. Finally,
_the décision finds UCAN eligible for compensation in this part of

this proceeding.

I. Background

Issues relating to local exchange company (LEC)'inside
wire have been the subject of numerous Commission decisions over
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Wﬂthe years‘ Generally, the COmmission has sought to promote

competition for inside wire maintenance and installation.  As part
of this effort, Decislon (D,) 90-10-064 established policy for .
settingf'démafcation péints. A demarcation point {s the plaCe in
or about'a:customer’s premise whére thée utility’s inside wlre stops
and the customér'’s inside wire bégins. The demarcation po;nt_”
therefore defines the relative responsibilities of customérs and
utillties for repalr and mainténance of inside wire.

In D.91-02-018, wé responded to an émérgéncy petition'
filed by Pacific, In its petition, Pacific stated it réquired
substantially more time to dévelop tariffs for setting demarcation
points than provided in D.90-10-064. Thé pétition stated Pacific
neéded this time in order to6 *unbundlée® riser cablé charges.
Unbundling riser cable means that Pacific would charge customers
séparate tariffed rates for the installation and mafintenance of -

riser cable and tor each product and sérvicé associated with riser

cable: D,91-02-018 concurred with pPacific's mové toward unbuadling
charges for riser cablé products and sérvices but found that
Pacific had no authority to undertakeé such a major rate desigﬁ
chanée_ﬁith0u6<spécif1c Commission authority. We directed Pacific
 and other LECs t6 commént on the advisability of unbundling riseér
cable. Wé also sought clarification régarding whéther and how the
LECS could tréat privaté branch exchangé (PBX) and Céntrex ‘
customers "alike®" as they weré reéquired to by D.90-10-064.

On March 28, 1%91, pPacific filed a petition to modify
D.91-02-018. Pacific statés D.91-02-018 érronéously precluded
discussion of thé unbundling of riser cablé charges for residential
- buildings and in existing buildings, and believes unbundling riser

cable charges in residential and existing buildings shéuld be
addressed by the Commission. It also statés D.91-02-018 confuses
the terms “"riser cable® and *inside wire" and asks for formal
récognition of the differences between these terms.
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1I. bécific's fetition to Modify 0.91405-013

) pPacific filed a petition to modify D.91-02-018 stating
that the decision confuséd risér cable wlth inside wire and in. so__-
doing erred in its finding that the riser cable charges in exlsting
and (multiunit) residential buildings should not be unbundled.
Pacific first states that riser cable is more appropriately -
referred to as intrabuilding network cable (INC), which is- thé téfm
designatéd in the Uniform System of Accounts. :

Pacific distinguishes INC from insidé wire by commenting
that INC. is located on the utility’s side of the demarcation point,
and is a regulateéd product. TInside wiré, on the other hand, is
locatéd on the customer’s side of the demarcation point and>1é
detariffed. ~Complex insidé wiré is not part of the utility’s
revénue requirement (although simple inside. wire remains 'above- o
theé-line* for intrastate ratemaking purpdses pursuant to Public o
Utilities Codé Section 461.2) Pacific also states that INC and
insidé wire are physically distinguishable in that INC consists. of
sevéral pairs of wire éncased in a sheathed cable. Inside wire =
consists of wire pairs which aré few in numbéer (in the case of ’
simple inside wire) or which merély connect station equipment to :
¢ach othér or to thé common ‘equipment (in the case of complex

inside wire). :
Pacific comments that unbundling INC charges would not

change the demarcation polnts set forth in D.90-10-064 or change
policy in that decision which requirées the utflities to install aﬁd
maintain INC in new and fully renovated buildings éxcept wheré .
customers or building owners providé their own cable.

_Pacific statés that D.91-02-018 is inconsistént with
D.90-10-064. D.90-10-064 directs the LECs to treat résidential and.
commércial buildings alike whéreas D.91-02-018 directs the
utilities to treat them differently. Pacific beliaves
distinguishing between residential and commercial buildings would
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‘_be impractical, because many buildings are both residential and e
comméraial. Pacific believes the distinction may also be -
discriminatory. Pacific beélieves Lf charges for maintenance of new
INC for néw and fully renovated bulldings are unbundled, it will -
also be necéssary to unbundle maintenance of embedded INC in
existing buildings. This 18 becausé of the practical difficulties
associated with ascertaining the installation daté of ING for the
purpose of knowing whether maintenance would be provided at no
chargée or according to unbundléd tariffed rates.

DRA supports Pacific s petition. GTE California, Inc.

(GTEC) génerally supports Pacific’s petitiOn but suggests the
Commission resolve thé petition in conjunction with reSOIutién,of
other technical matters to be considered in this proceeding, . -

~ We concur with Pacific that D.91-02-018 confused "riser
cable," or INC, and inside wire. .Both this COmmission and Federal
Communications Commission (FCC) rules treat INC and insidé wifé
differently at this time. We did not inténd to change the
regulatory. treatmént of INC. Nor did we intend that- residential
and commércial buildings be treated differently for purposes of INC
regulation. We will make the modifications to D.91-02-018 which
Pacific suggests and consistent with related provisions of the
settlement filed in this proceéeding. ‘

I1XI. The Settle-ent on Issues Related to Unbundling
INC, Demarcation Points, and Related Matters

On October 16, 1991, several parties to this proceeding
filed a settlemént on numerous Outstanding issues in this '
proceeding. The signatoriés to the settlemént aré Pacific, GTEC,
Division of Ratepayér Advocates (DRA), AT4T Communications of
~Californta, Inc., the County of Los Angelés, Contel of California,

Inc., General Services Administration of the State of Califoraia,
Pinnaclés Teléphone Company, and several small LECs (Roseéville
Telephoné Company, Calaveras Telephone Company, California-OfégOn
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o Telephone Company, pucor Telephone Company, Foresthill Telephone

y‘Company, Happy Valley Telephone Company, Hornitos Télephone :
. Company," Ponderosa Telephone Company, volcano Telephone Company,: o

'i_and Winterhaven Teléphoné Company).

, '~ The settlément is attached as Appéﬂdix A of this } =
"decisIOﬁ. B

" A. Description of thé Settlement : :
S In géneral, the settlement explains that its provisions

Vwill promote competition in the market for custOmer-prOVided INC by
_requiring the utilities to unbundlé INC chargés rather than offer
- the products at no charge, which is the currént practice. The -

' gettleément’'s provisions aré consistent with proposals set forth in

_n-Pacific s petition toé modify D.91-02-018. The settlement also ’
- states_ that Centrex and PBX customers will bé treated alike,;5 R

, consistent with D.90-10-064. : :
' Thée following summarizes major eleménts of the

settlément, which includes proposed tariff sheetsi . o
1. INC will bé *unbundled® to provide separate R
chargés for installation, design, and ~ . @ .~
maintenancé. INC will bé priced using
Category 11 prlnciples described in

Building owners (or designated agénts) may
opt to havé nonutlility providers install,
désign, or maintain INC. Building '
owners will be required to purchase INC and:
telephone companiés will reduce ratés to
reflect decréased costs once ownérship of
INC, if curréntly in rates, is transferred
to building owners.

The utilities will install or maintain INC -
as "véendor of last résort" whére no
alternatives exist, and utilities will also
provide tariffed installation and :
maintenance services in competition with
other providers where options do exist.

Recover{ of embedded INC invéstment may be
accomplished either by way of standard
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depreciation expense récoveéry over the .- . - . -
remaining life of the investment, or by way =

of accelerated depreciation over five - .- =
years, At the end of the recovery pertod, . -
the utility will relinquish ownership of ' =
the embedded INC to the building owner and .~ -
will retire thé investment from its books -

of account. : L

Comparability of treatment between PBX and - - .
Centrex customers is accomplished by-moving -
the current demarcation points from the = -
jack to, the local loop demarcation point
which is to be located at the point of

entry to the facility. ‘

Recovery of certain costs associated with.
implementation of séttlement provisions, -
including accélerated dépreciation S
expenses, would bé accomplished by way of
surchargée on all intrastate sérvices. - .

New tariffs will go into effect 18 months .. .
after the issvancé of a Commission décision =~
and following consideration of costs and .

rates in Invéstigation (I.) 87-11-033 -
(*implementation rate design® for .. ...
LECs). The 18-month périod is needed to - -
incorporate procédural changes and permit: . -
the building industry, building owners, and
customers timé to adjust to new policies -
and practiceés. -
Reveénues associated with the newly . »
unbundled INC products will be credited to
ratepayers by way of a billing surcredit on
al) intrastaté services. _

Utilities will notify the building .
fndustry, building owners, and customers
regarding changes to current practices and
policies., Noticés will be made at gevéral -
specified juncturées between the time a
Commission decision is issued and the
implementation of the changes.

Pacific and GTEC will track marketing and
financial activity for INC and inside wire
services and provide the information to the
Commission through 1995. ‘
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- The parties to the settlement filed comments in support }*
" of the settlement. In their commeats, the parties noted enactment
of Senaté Bill (SB) 841. SB 841 réquires the lessor of a '
résidential building to be responsible for installing and

. maintaining jacks-and inside wiring. The law also requires each
LEC to notify its residentlal customérs of the legal changes
enacted undér the bill. In ordér to make the seéttlement consistent
with SB 841, the parties amended the settlement to provide that the
‘utilities will notify customers of the éffécts of SB 841, The
amendment to the settlement, filed November 22, 1991, does not o
change other settlement provisions. B

B. Comments Of Parties Who Did Not Join in the Settlenent -
" The Department of Deferiseé and other Federal Exécutive /

Agencies (DOD/FEA) and seveéral small LECs filed comménts in
opposition to certain elements of the settlement.

citizens Utilities Company of california (Citizens)
generally supports the séttlement kut objects to portions of the
customer notification requiréments as burdénsome and unnecessary.
Rather than réquiring all LECs to notify customeérs and individual
butlding ownérs and industry members, citizens suggests LECs other :
than Pacific and GTEC be réquired to notify only their custOmers.; :

similar comments on notification réquirements were o
submitted jointly by sevéral other small LECs (CP National, Evans’
Telephone Company, GTE West Coast Incorporated, Kérman Telephone
Company, Sierra Telephone Company, Inc., The Siskiyou Telephone
company, and Tuolumne Teléphone Company). These small LECs also A
object to the réporting and tracking requirements propOSed by the
settlement., They state providing such Information would place an
unreasonablé burden on their resources and that the requirements
are outside the scope of this proceeding.

DOD/FEA generally supports thé settlement but objects to
provisions which require that (1) there be a singlé local loop
demarcation point for new continuous property, and (2) that no new
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local looP demarcation points will be provided on existing
céontinuous property unless the property owner pays for the -
necessary additional network cable and network facilities. 'DOD/FEA
comménts that a single demarcation point is not appropriate for- a
facility such as a military base which has such a diversity and
numbexr of customérs. DOD/?EA urges the Commission to retain its
previously stated policy that customers on military bases be
treated as any other custoners. : i

C. Discussion
We aré genérally pleased with the séttlement’” presented. in

this proceeding. Outstanding issueés on subjects relating to rate
unbundling and demarcation points were particularly well suited to
thée settlemént procéss bécausé of theéir highly technical nature and
bécause the parties to the proceeding agreéeéd on the conceptual '
framework . for developing new rulés and tariffs. )

The séttlemént promotes our objective of incréased
competitioh in the inside wire industry by clarifying technical
definitions of utility facilities and by furthér unbundling utility
services., Réveﬁués derived from new charges for INC servicés are
credited to ratepayers as a whole, théreby avoiding-a windfall for
the utilities. The settlement .alsé includes an aggréssive customer
notification program. ' -

Although most partiés t6 theé proceeding signed the
settlément, several parties Oppose cértain of its eleménts. The
small LECs object to the reporting and notification requirements on
thé basis that thé requirements may beé burdénSOme for them,

Information provided pursuant to the settlement’s
reporting requiréments will assist us in monitoring the progreSs of
existing policy. However, wé do not beliéve such information frém
small LECs will prove very useful because those companies havé
small customer bases and are less likely than the large companies
to face competition in providing inside wire services. We will
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not adopt provisions of the settlement which éstablish new
reporting requirements for LECs other than Pacific and GTEC.

Thé notification requirements may also prove
unnecessarily burdensome for thé small LECs. Weé bélieve it 1s
unnecéssary for thé small LECs to notify all building owners and

" members of thé construction industry. It is reasonable that thef o

be réquired to notify their customers of changes in regulatory and
pricing policies adoptéd in this decisfon. 1In order to facilitate;'
the spread of information anmong property owners and the
construction industry, wé will also reéequiré the small LECs to ;4
notify local building trade associations and property management
associations in their territories of these changes. :
Finally, we address the concerns of DOD/FEA. DOﬁ/PEA""_

requests that customers on military bases be considéred like otherfi
residential customers for purposés of insidé wiré policy. DRA andf“°
~ pacific oppose this treatment, arguing that military housing s :

B located on continuous property which réquires more complex cabling:
' arrangements. According to DRA and Pacific, ownership and c0ntrol
of the entire property by a single ownér create relationships 1i.
) betweén the owner and the serving teéléphoné company which differ .

from those in résidential néeighborhoods. Wé agree with Pacific: andA'
DRA that military housing complexes aré comparable to dormitories i
on collége campuses and large apartment complexes. We decline to/

carve out a special clasaification for military housing projectsfat"¢

this timé. Property with similar charactéristics should bé subject‘_
to thé samé rulés. We will adopt the séttlement provisions fér =
continuous propérty.

By declining to adopt certain notificatfion and reporting
requirements proposed in thé séttlémeént, we are technically .
rejecting the settlement as a package. Weé are, howeveér, adopting
all eléments of the settlemeént to which there fs no opposition. We
"are also adopting oneé seéttlement provision which is opposed by
DOD/FEA. No party has requested hearings on any issues raised by
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theé settlement, and we therefoie.belieVe 1c‘reasoﬁéblé*fo lssﬁe ;'
this decision without hearings and on the basis of the parties’-

comménts, Weé also beliéve the exceptions we make to the settlement

aré minor and do not appreciably depart from the basic 1ntent of

the settling parties.
With thé minor changes noted above for reporting and

notification procedures for small LECs,'we will adopt the
provisions of settlement.

IV. Reéquest of UCAN and TURN for an Independent Study

On July 8, 1991, TURN and UCAN filed a joint statement
asking thé Commission to undértaké an indepéndent study of the -
effects of inside wiré policiés on customers. TURN and UCAN '
believe that detariffing of inside wire has not been successful -
from thé standpoint of small customérs and argue that an assessment
of Commission policy is approprlate at this time. .

) Paciflc, GTEC, and DRA filéd comménts to the propOSaI
offered by TURN and UCAN. DRA supports theé proposal to_undertake a

study. Pacific does not object to thé study, although it objects

to some of the characterizations in theé proposal régarding LECs’
activities and potential probléms. GTEC believes thé study would
bé a wasté of time and eéffort. : :

Wé share the concerns of TURN and UCAN about the
competitivéness of the market and customer education. At this-
point, however, weé aré not sure that an eéxténsive study is ,
necessary. Thé notification requiréments of the séttlément adopted
today will further inform customérs of their rights and :
obligations. Concerns over thé competitiveness of utility inside
wire rates and chargés will bé addressed in the raté design
proceeding in I.87-11-033, : -

On the other hand, several yéars have passed since inside
wire was detariffed, and it is reasonable té undertake some
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monitoring of customer response. In order to assure Ourselves that
_customers are reasonably well informed, we will direct the f '
thommission Advisory and Compliance pivision (CACD) to manage ‘a B
" 1imited coﬂsultant study, to be funded by Pacific and GTEC, which
would éxplore whether residential and simplé business customers aré
_ informed about existing inside wire policy. This study may ;_
consider similar studies undértaken by other groups, such as UCAN,
- and should be submitted by December 31, 1992 to the aSSigned
*-admiﬁistratiVe law judge and sérved on parties in OII 84 who
“request copies. Following completion of the study, we will
. consider whether further action is warranted. -

vest for a Findin af“xri'ibili

o , Pursuant to Rulé 76.51 ét seéq. of thé COmmissiOn 8- Rules
of Practice and ‘Proceduré, UCAN filed a request for finding of
eligibility to receive intervenor funding in this part of this -
“proceéding. : : :
D Rulé 76.54 sets fOrth four requifements that must be

'addressed in an eligibility filingl :

1. A showing by thé intéervénor that
participation in the hearing ox proceeding
would posé a significant financial
hardship}

2. A statement of issues that the intervenor
. would address;

3. An estimate of the compensatién that will
be sought} -

4. A budgét for the intérvenor’s presentation..?.
UCAN states that it has already béea found to have met
its burden of showing financial hardship during 1990 in D. 90 .09-073

and duxing 1991 in D.$1-06- 010. It states it has already raised
questions about pricing and service policies, 1nclud1ng the
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propriety of Pacific s maintenance of service charge. UCAN éxpécts
to request approximately $20,000 - $30, 000 for time and costs
associated with participating in inside wire workshops, an émount
which would increase if further hearings were to bé held. - Ifsi -
estimate is based upon attorney timé at an hourly rate of $160 plus

'travel costs to San Francisco.
UCAN has fulfilled the basic requirements of Rule 76, 54‘

We will find UCAN éligible for intervénor funding in this
proceeding for its participation on subjects reélated to inside
wire. . o

Findings of Fact
' 1. D.91-02-018 inadVertently fatled to distinguish between

risér cable, or INC, and insidé wiré. Theé two aré different from
thé standpoint of regulatory treatment by thé FCC and the

Commission.
2. D.91-02-018 is inconsistent with D. 90 10- 064 insofar as

it directs Pacific to treat resideitial and éxisting buildings:
differéntly from new and commercial buildings for purposes of .
installing and maintaining riser cable. :

, 3. . Thé séttlemént filed in this procééding addresses

- outstanding issues relateéd to demarcation points and unbundling of
. risér cable or INC.

J} 4, The settlement filéd in this proceeding séts forth rules
' : and policiés which promoteé Commission objectivés of increasing

. competition in markets for inside wire installation and
maintenance, and also promotes compétition in markets for

installing and maintaining INC.
S. The séttlement filed in this procéeding sets forth policy

which institutes néw rates and charges for INC while precludlng the
opportunity for thé LECs to réceive a windfall from associated new
révenues. o
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: - 6. The reporting and notification requirements of the “lt
| séttlement, as they apply to LECs other than Pacific and GTEC,
would impose an ‘unnecessary burdén on small’ LECS. : S
: -7 Hilitary housing projects are comparable to other
residéntial propérties, such as college dormitories, from the -
standpoint of property ownership and facilities- arrangements. .
8. The Commission has not undertaken any studies of whether T
residentlal and simple business customers are well informed about '
inside wire policy which affects them. :
B 9. UCAN filed a request for finding of éligibility to
recéive intervenor funding on Juné 7, 1991..

10. In D.90-09-073, the Cowmlsslon found that UCAN had
 démonstrated financial hardship fox partlcipatlon during 1990
D.91-06-010, the Commission found that UCAN had démonstrated
financial hardship for partlcipation during 1991. R
Conclusjons of Law L -

1. The Commission should grant Paclfic s pétltion to modify
' D.91-02-018 as sét forth herein. : S

2. Regulatloﬁ of riser cable installations and mainténancé '
should bé the same for residential ‘and éxisting buildings, and new
and commercial buildings, as set forth in D.90-10- 064.

3. D.91-02-018 should bé modified to pemit conslderatioﬁ of
unbundling of riser cablé, or INC, for all typés of multiunit
buildings. o , 4

4. The Commission should adopt the provisions of the.
sottlement attached as Appéndix A to this deécision with the o
éxceptions that (1) LECs othér than pacific and GTEC should be
required to notify only their customérs and local building trade
associations and property management associations of the changes
_adopted heérsin, and (2) LECs otheér than Pacific and GTEC should not
be subject to any new reporting requlrements llsted in the
settleément.
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, 5. The Commission should direct CACD to managa a. limlted
";consultant study, to be funded by Pacific and 'GTEC, of whether
jresideﬂtlal and simplé business customers are well infOrmed about
'changes in inside wire policies which atfect thém. T -
. é. The Commission should find that UCAN is eligiblé for _
" intervenor funding 1n this proceeding on subjeéects related to inside

“wire.,
ORDER

‘ IT IS ORDBRBD thats
1. Pacific Bell’s (Pacific) petition to modify Decision (D )

91~ 02 018 should bé granted as set forth herein. .

- 2. Conclusion of Law 2 in D.91-02-018 is modifléd as E.“Q
- followst B
' sThe Commission should reopen this proceéding .
for . thé purpose of determining whether charges
for riser cable (intrabuilding nétwork cable)"
should be unbundled for all types and ages of -
pultiunit buildings and for determining whéther R
the demarcation point for most séxvices in such
buildings should be changed.*

.. - 3. The provisions 6f the settlement f1led in this pfoceeding
and attached as Appendix A to this decision aré adopted with the ‘

following exceptionst

Local exchange companies other than Pacific and
GTE of California, Inc. (GTzci shall not be
subject to new reporting requ réments set forth
in Section XIV B and section XIV D of the
settlement; and

Local eéxchange companiés other than Pacific and
GTEC shall not bé required to notify all
membérs of the building industry or all
building owners of changes adopted in this
decision, as set forth In Section XII of the
séttlement, but shall notify all customérs and -
local building trade associations and property.
management associations of changes adopted in
this decision. The notification procedures for .




these custOmers and trade associations shall be
- those set forth in the settlement. ,
RTINS 4- Utility Consumers Action Network is eligible for |
”‘f:;ﬁintervéncr funding in- this prcceéding pursuant to Rule 76 51 ;'
et Eéqe . - : .
; By The Executive Director shall direct the Commissicn
- }Adviscry and COmpliance Divisicn to managé a limiteéd ccnsultant
. study of whethér and . the extent to which fesidential and simple a
: fbusiness customers are awaré of inside wire policy as it affects
" them. The study. shall be funded by Pacific and GTEC. The study
_i sha11 be submitted nc latér than December 31, 1992 to the assigned;:
o administrative iaw judge and served on all parties to OII 84 whc .-
- request copies. o : : L
: This cfder beccmés effective 30 days frOm today.,w, ol
' Datéd January 10, 1992, at San Prancisco, Califcrnia. ¢f7 

DANIEL Wm. FESuLBR{;;‘f
- President”

- JOHN B,, OHANIAN '~ .
PATRICIA M. ECKERT" ‘
NORMAN D. SHUMWAY -

Commissioners .. -

| CERTIFY IHAI‘,,n-(Is DY(;ISION
WAS APPROVED BY THE. ABOVE
ccw.ufsszonens rco)\Y

.
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o I SBTTLEHBNT AGRBEHBHT -
THIS SETTLEHBNT AGREEHENT for the Unbundling of 35‘

, Intrabuilding Network Cable and Network Terminating Hire, and

' setting a Statewide Policy for the Location of Demarcatién~i~.ﬂf
Points, is entered into this 16th day of October, 1991 betveen '
the undersigned parties, and is as followsi

I.A. PROCEDURAL BACKGROUND

A. The FCC Demarcation point order
On June 14, 1990, the Federal Communications Commission

('FCC') released a Report and Order and Further ‘Notice ot

_ PtOposed Rulemaking, in CC DOcket No. 86- §7 ("FCC Order') which
- established a nev demercation ‘point detinition tor telephone 7'4
c0mpanies. Under this definition, telephOne companies have tvo

demarcation ‘point options for new and modified uulti unit

buildings. Under option one, a telephone utility may adOpt a f?p
practice of placing the demarcation point at the minimum point ofJ

entry. The minimum point of entry may be either (1) the closest -
practicable point to vhere the viring crosses the property line
or (2) the closest practicable point to where theé wiring enters a ;.
nulti-unit building or buildings. Under the second OptiOn. whete
the telephone utility does not adopt a practice of placing the |
demarcation point at the minimum point of entry, the owner of the
multi-unit building may determine the location of the demarcation
point or points. (47 CPR Sec. 68.3 (Part 68.3)) I
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APPENDIX A

B, The Commission's October Demarcation Point Policy Dectsion = .

| " 1n D,90-10-064, the Commission ordered°¥ﬁéfggf1it}§§ifé‘;;I
~ ameénd their tariffs to effect the following demarcation point™ -
policiest ' N

1. The minimum point of presencé for all new and _
o fully renovated buildings, whether resideptial -~ - |
or commercial, shall be at the distribution - -
terminal on each floor of an{ such .~ .
multi-floor, single and multi-tenant building
for all services provided by local exchange
companies, except as provided in other rules.

The utilities shall install and maintain riser.
cable or wire in new and fully renovated . -
buildings except where customers or building

owners provide théir own cable or wire,
Customers and building owners who install S
their own cable will be responsible for its . .
repair and maintenance. - S
For purposes of establishing deémarcation - .~
points, Centrex customers and PBX customers. - . -
shall be treated alike. : LR
The utilities may. negotiate demarcation points
vith bullding owners and customers vhere = .

unusual circumstances exist. :

The utilities shall be responsible for IWM in -
cases vhere the utilities provide customer

premisés equipment, such as 911 services; coln

telephone services, and non-modular services
for the disabled.

In effect, D.90-10-064 requires the utiligiés to aadptFa
practice of placing the demarcation point for all nev and fully
renovated multi-floor buildings at the distribution terminal on

each floor of such buildings, not at the minimum point’of éh£rf o
as defined by the FCC's Part 68.3. Thus, D.90-10-064 creates a-
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N dilemma by requiring the utilities to adopt a demarcetion point“ff
ﬂ'f~practice different from the practice which telephone companies

N may adopt as option 6ne of the FCC Order.4 According to the FCC

Order, if the telephone companies do not have a practice of ;“7"7:'
, placing the demarcatiOn point at the FCC-defined minimum point of };

. entry, the building owner may choose the demarcation point or

: points, vhich IOgically would be further inside the building thanf
- the FCC-defined minimua point of entry.' In contrast, D 90 1o 0641~
‘requires the utilities to provide riser cable unless the ‘ S
custémers or building owners provide ‘their ovn., Hhere the

.. customer Or building ovner provides their own riser cable, the ;:7
' demareatién point v0uld nost likely be at the FCC's minimum pointaiju

of entry, not further inside the building.,

c. Pacific Bell's Emergency petition | .
“+ On December 20, 1990 pacific Beil filed an Emergency

petition for Modification of D.90-10-064 pointing out the diiemmaf, E

created by the FCC order and D, 90- 10 064. pacific s petition
explained that this dilemna could be resolved if pacific vere
‘alloved to unbundle and- tariff, as a Category It service, the
instailation, design and maintenance of riser cable.' Pacific s
petition describéd many of the benefits which would flow from 3

~ such unbundling., These include the opening to- competition of a
broader market for risér cable and the ability to ensure that PBX

and Centrex customers are treated alike for demarcation polnt
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i purposes. (See SectiOn 1. B, below.i The Petition also noted e

;that ‘the unbundling of riser cabie 90u1d allow pacific to complyif;,“

vith Option one of the rcc Order by designating the point where-f-
riser cable begins as the FCC's minimum point of entry.

. on December 31, 1990, and January 18, 1991, the h
" Commission's Divisidn of Ratepayer Advocates ('DRA') filed
'Comments and Further Comments, respectively, in support of

?acific s Petition. No party filed comments in OppositiOn to

pacific's Petition.

'D. The CommissiOn s February Demarcation Point Decision

in D.91-02-018, the Commission denied Pacific s Petition
- (which had also sought an extension of time in ‘which to conply
- with the tariff filing order in D.90-10-064). HoweVer, in that
same decisiOn, the Commission recognized an incdnsistency vithin.
D.90-10-064 regarding the requirement to treat centrex customers -
and PBX customers alike. To resolve this inconsistency, the ’
' OmmissiOn determined it would be appropriate to hold hearings to‘r
consider vhether riser cable should be unbundled. h

On March 19, 1991, a prehearing conference was held to |
consider testimony and hearing dates on the riser cable :
proposal. Several parties indicated a desire to hold settlenent
discussions on this issue. The Administrative Lav Judge issued a

Ruling on March 21, 1991, suspending testimony and hearing dates




A.85- 01‘“034 et a. APPENDIX I

t'lto allow the parties to préceed vith settlement discussions ’f”l*

3-;7regarding the unbundling of riser table.

| é; Pacific s Petition to Modify D.91- 02 018
On March 28, 1991, Pacitic filed a petition to Modify

D.91 02 018 which (1) explains the ‘difference betveen ‘riser cable;
and inside vire, (2) eXplains that the proposal to unbundle riser :

: cable ‘would apply to a11 intrabuilding network ‘cable ( lNC'),»(?)_
seeks a mOdificatiOn of D, 91-02 018 to allow consideration of the;;
.,unbundling of INC for residential and eX1sting buildings"and (4)f ’
explains that the prOpOSal to unbundle INC is not a ptopdsal to N
eithef deregulate INC or to change the demarcatiOn point palicy
set forth in D, ,40- 10 064, i.e.; that, vhere the utility prOVides =
the INC, the minimum point of presence should be at ‘the _”‘ -
distribution termlnal on the floor of multi floor buildings..:ieghf
on April 29, 1991, and April’ 30, 1991, respectiVely, DRAi;
and GTE Califérnia Incorpérated {("GTEC") ‘filed comments in '
general support of Pacific $ Petition, ‘but each rajsed addltional_a
points to be cOnsidered., These points are addréssed in the

Settlement Agreement.

P, Settlement Discussions
slnce March 27, 1991, thirteen informal settlement

meetings and three prehearing conferences have taken place with
the final meeting on September 12, 1991. The parties attending
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d’these informal meetings-include AT&T; Beck, Young, ?rench & i ;E*
| ?Ackerman, Building Owners and Hanagers Association of California)

T Citizens Utilities Company of California; Contel TalephOne f.

Company, County oi Lés Angeles: pivision of Ratepayer Adecates
’,of the CPUC: FEA/DOD; GTEC} Graham ¢ James representing
.California Payphone Association' Moss Adams attending on behalf
of certain smaller local exchange carrierss TunN; Rdseville '
Télephone Company and Pacific Bell. ,
In additiOn to these informal meetings. ‘there have been

' numerous conference calls between the. parties to clarify and -
discuss cOncerns and ad hoc suhcommittee meetings to discussr
issues around technical standards and COPT ‘services. During this
period of time, Pacific also conducted several tours to inspect
{ts current demarcation locatiOn in mixéd-use buildings,
commercial buildings ahd at payphone locations (both utllity

public and semi-public services and COPT). _ -

During these meetings, there vere extensive and in-depth
.discussions ofi the demarcation point policy as well as Pacific s
proposal to unbundle INC and NTW. The parties have addressed and
agreed to the treatment of embedded and new INC and NTW, the .
treatment of PBX and Centrex, a statewvide policy for the 1ocation
of the demarcatién point, changes in customer sérvices and the
equitable treatment of customers making those changes, a o
statewide definition of continuous property, standards for INC -
that will become the building owner's responsibility and a myriad
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> l_°f implementation prOblems.- Notification of these changes to

Erthree separate customers bases have been discussed and’ agreed to.}p;7

The parties have also agreed that the utilities will need 18 R
nonths to fully implement these changes. '
_ .. This documeﬂt reflects the consensus reached at these -
| seetiﬁgs. ' R
)

‘I.B. THE BBNB?ITS OF UNBUNDLING INTRABUILDING HETHGRK CABLE

The parties agree that the following benefits uill flov

from the propésal to unbundle fntrabuilding netvork cable
("INC"), as such unbundling is descrzbed in this Settlement

_ Agreementt

A, Promote Competition in the Harket for Customer-Provided mc. E
Today, the telephone utllities will design and iﬁstall

INC for no separate charge in most buildings., However, there are
certain situations where the building ovners provide their own ,ﬁf'
telephone building cable. This is the case for multi- floor,‘j{ﬁf”ﬂ
multi-unit residential buildings in Pacific's territory, as
pacific had not been providing INC in such buildings'based on
pacific's interpretation of the commission's decisions relating

“to simple inside wvire. This is also the case for single-tenant :
multi-floor buildings 1n GTEC'S territory, since GTEC does ndt
fnstall INC in such buildings. 'Also, many building ovners, for
various reasons, prefer to install their own building cable.‘ One

reason may be the efficiency of installing the telephone cable at
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- the same time the electrical vire is. installed. Anot'iiéif *éé‘i"séhf o

| ray bé the desire to install facilities different from what the;’
telephone. company would normally install, such as flber, rather'
than copper, or facilities to support a pBX installatiOn.;_fz'

.. Thus, today there are and have been opportunities for
other vendors to offer services to building owners to. design ‘and
install riser and lateral telephone cable in buildings.rr
However, the parties recognize that it is fot truly a competitive
situation vhen the utility installs such cable for no extra
‘charge. , ; ’
This situation vould clearly chenge it the uti1ities
vere alloved to charge separately to install and maintain Inc. |
vendors would have a greater Opportunity to compete, and building
ovners will have more options available to them.- The parties |
agree that One reason it is appropriate 'to unbundle and tariff
i services for the installation, design and naintenance of INC is )

" to encourage the development of competition in this area.'

B. Residential and Commercial Building Owners Will Be Given The
Same Opportunities to Choose INC Vendors.

In D.91-02-018, the Commission stated it vould not -

consider the‘unbundling of riser cable for multi-unit residential
buildings. As Pacific explained in {ts Petition to Modify.
D.81-02-018, such a result would create inequities and would be
inconsistent with D,90-10-064, The parties agree that it does
not make sense to distinguish between ovners of residential

buildings and commercial buildings for the purposes of_providing

-
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o _riser cable.j so long as the building ovner is villlng to pay the

lhutilities tor the installation and/or maintenance of rlser cable

the utilities will provide and/or maintain the riser cable and
thus, in a sense, be the vendors of "last resort," D
. Thus. an essential component of the unbundllng propésal
agreed to- by the parties in this Settlement Agreement is that the
unbundled offering of installation, design and maintenance of INC

would apply to all types of buildings vhere INC {s required, 1'f

C. PBX Customers and Centrex ‘Customers Hill Be Treated Alike for
Demarcatlon Point PurpOses. _

‘The parties agree that to implement the proposal to

unbundle INC, it is necessary to define three demarcatiOn peint _“*T
locationst the Local LOop DemarcatiOn Point ('LLDP'). the INC ;ffg
Demarcetion Point and the lnside wire Demarcation Point. (These;r~V
Points are more fully déscribed in Section lv, below.); The Local
‘LOOp Demarcation Point and the INC Demarcation Point aefine the

beginning and end of the INC and are applicable té both Centrex -
and PBX services.' The vire pairs in INC can be used for both’ PBX -
intrasystem wvire and Céntrex line purposes. Thus, for _ e
demarcatien'point purposes, custémers of these serrices_woula'bex

treated alike.

II. CURRENT DEFINITIONS OF INTRABUILDING NETWORK CABLE, NETWORK
TERMINATION WIRE, SIMPLE INSIDE WIRE AND COMPLEX INSIDE WIRE

The parties agréé that the following definitions of

intrabuilding network cable, network terminating vire, simple
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" insiae wire and complex inside wire accurately describe the = =

" current status of the cable and wire addressed, directly or: .

f’:{?;f:.iflﬁdi;ECEIY, by this Settlement Agreément. STl

‘A, Utility-owned Intrabuilding Network Cable ("INC")

1. Definition and Function: INC consists of sheathed
cables located on utllity's side of the current . -
demarcation point inside buildihgs,br between . -
buildings on one customer's continuous property.

INC may be vertical (riser) or horizontal RIS
(lateral). INC is nét service specific.

Accounting Treatment: INC is booked to Part 32
capital account 3426 and expense account 6426,

Current Requlatory Treatment: INC is regulatéd, but
there 1s no specific tar offering, Thus, it is

considered "bundled” with other regulated services.

How Offered Today: Maintenance and installation of
INC are provided by the utilities for no specific
additional charge. The utility owns theé investment.

§. Other Commonly Used Names for INCt Riser, Black -
sheath, Tateral, C-6, 32C, 'just cable" B

B, utility-owned Network Terminating Wire (*NTW")

1, Detinition and Functiont NTW is the vire betwveen
the distributlon terminal on the floor and the ~ ° -
network interface (utility-provided jack), and . ... -
serves Centrex, PBX and private line services, NIW
also includes wire that connects the building -
entrance terminal to the utility-placed network
access termination, This wire connection is called
a "cross-connect”.

Accounting Treatment: NTW is booked to Part 32
expense account . . R

Current Requlatory Treatmeéntt NTW is regulated, but
there Is no specI%Ic tariif offerin?, except as may
be found in some utility's Centrex {or Centranet)

tariffs, Thus, it is considered "bundled” with '

certain other regulated services,
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How Offered Today: Except for pacific's Centrek '~
_Service, there Is no additional charge to install. " -
and maintain NTH. The utilities currently own NTH. . -

§. Other Commonly Used Names for NTW: grey cébié;;{fj

. ¢, simple Inside Wire (IW)

1. petfinition and Function: Simple {nside wire (IW) -~
Tefers to all non-system premises telephone wiring, -
as defined in Part 68%, including the associated -
jacks, on the customer's side of the current -
demarcation point, vhether ownedand installéd by -
the customer or premises ovner, or their agent, or
prev10usl¥ {nstalled and maintained by the'utiiity'
under tariff. Simple IW does not fnclude customer - -
premises équipment., y o

Accounting Treatment: Simple IW is booked to part
32 expense account 6362, SRS
Current Requlator Treatment: The maintenance ‘of o
siople IW is tar{¥1e3 and priced as a Catégory II -

service pursuant to D,90-06-069, The installation
of simple IW is not tariffed and is priced as a =~ *
Category 111 service. {D.89-10-031) B¢ L
installation and maintenance of simple IW are - - - =
treated above-the-line for intrastate ratéemaking -
purposes pursuant to P.86-12-09% and Publ,Util.Code
Sectién ‘61.20 ' S
How Offered Todayt: Maintenance is offered pursuant
to tar vith tvo payment optioens (month1¥ or per.
visit). 1Installation is not tariffed and is offered
on a time and materials basis. The utility does not

retain ownership., Customers may provide and
maintain simple IW.

Other Commonly Used Nameés for Simple IW! grey cable

; ft Ail4téferences to Part 68 are to the FCC's Rules and
Regulations contained in 47 CFR Sec. 68 ét seq.
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~,§b. ~ Complex Inside wire (Intrasystem Hire)

b Definition and ?unctiona Complex inside wife &
Tntrasystem vire connécts station components to.
each other or to commén equipment of a PBX or. key -

{stem. Part 68,215 governs connection of cOmplex
re to the telephone netvork. ,

Accounting Treatmentt Complex inside wire is
booked to Part 32 expense account 6362

Current Regulatory Treatments . Complex inside wire

" Ts deregulatéd a § detariffed. . It is treated
belov-the-line for both intra- and interstate:
purposes.

How Offered Todayt The maintenance and

Installation of complex inside wire is offered by

the utilities as a deregulateéd, detariffed -
activity, The utility does not retain ovnership."
Customérs may provide and maintain their own
complex inside vire,

Other Commonly Used Names for Complex Inside Wiret
Intrasystem wiring

COIIL. DBSCRIPTIONS OP BUILDING 'l'YPBS, CONTIN'UOUS PROPBRTY AND
‘ WHBRSHIP :

The parties agrée that the following descriptlons of
, Building Types, Building Usage. Continusus Property and Ovnership
:.Vare applicable to the proposal to unbundle INC and NTW as
described in Section V, belov. The parties further agree that
the unhundling of INC does not apply to buildings that do not
‘contain 1INC. ~ ‘

The parties‘also agree that the date which deternines |
vhethér a building is neév, existing Or'fuliy renovated Qill be
the effective date of the implementation of the unbundling of INC
and NTW, vhich date shall not be earlier than the effective date




»a.esr,‘of’oaz. ot al. R APPENDIX A . R
;ot the tariffs Ordered to be filed in connection vith the
riilmplementation Rate Design prOceeding in 1.87- 11 033. (see __,‘,4fi
J‘iij;SectiOn X, below). , 'h; '7 -
g'j, ‘ =Pully Renovated Buildings are'iHOSe buiidiﬁgs ih'vﬁ{éh'“
7 j»internal vall coverings and existing telephone wiring and/or '
hi_’ceble are removed in connection vith renovations requiring a
4ifbuilding permit. The effectiVe date for determining 'fully
3 1;renovated' status is the date of the Notice of Occupancy issued fi

;:by the appropriate local agencies.

'.i, Bullding Types o oo |
1. single story: A building with one fIOOr or level._c7“
2. Multi-storyi A building vith more ‘than One f100r Or;i‘
eveli, : R S R

3. Multi-units A'building‘that has multiple tenants;~fff=

B. Building Usage
1. Residential

(a)
ut not Mult ve

occupled by one family or individuals
functiOning as one domestic household. =
Private garages, carétakers' quarters, and .
other lécations such as private laundries,i L
patios, garden houses, and private swimmi ng
pools that are part of the family's domestic
establishment and used as part of the single
family residence are considered part of the::
premises where located on the same continuous

property. B
(b) ) Hulti Familys Hulti-unit and Hulti—stor' a}'

e story, ] up T
ﬁan one family 6r more than one ind

functioning as one domestic househoid.




| "Examples include apartments, condominiums,”
tovn houses, and duplexes. e T

2, commercial

(a) $ingle Tensnt Commercialt ory of
Single Story, but not Mult A bullding
entirely occupied by one business customer. .

(b) Multi-Tenant Commercial: -Multi-unit and
Multl-story or Single story. A building : .

, occupled Ey-mcre'iﬂan one Eusiness'Customer.,

e o = ,

3. Mixed Residential and Commercial: Multi-unit and
Multli-story or Single Story. A bu ng occupled by

th residential and business customers. =
- Continuous Proéperty is a property wholly ownéd or leased

y @ single entity vhich contains or will contain - - -
multiple buildings where all portions of thé propeérty
may be served without crossing a public thoroughfare or
E the property of another,. There are three basic types of.

. . Continuodus Properties. ' _ S -

1,  Single-tenant commercial:in which one owneér or
tenant occupies all buildings. 7 -

3. commercial and residential (e.q., colleges, military
installations) in which a mixture of business and
residential uses exists, _ L L .

3, Multi-tenant commercial and/or residential ia which
several tenants 6ccup¥ building individually on a
per-floor or per-section basis, R

'D. ownership .
1. Building Owner/Landlord/Agent: -Individual or entiiy
that ﬁpgas legal title to a property and/or the
agent of efther. S

2. Tenantt: One vho reats, leases, or subléases frOm‘a
Bullding Ownér/Landlord. ' -
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PROPOSBD I.OCATIONS OP DEHARCATION POIN’I‘S

13;';v.

The parties agree thht a critical element of the'

o unbundling of INC and NTH is an understanding of the location of '_
jthe different points of demarcation for vari0us purposes. The f;f_

| jparties agree to the f0110ving definitions of these different o
"_polnts of demarcatiOn.' Illustrative diagrams of the demarcation -

_ points are appended as Attachment A to this Agreement.. The _
tilities agree to reflect these demarcatiOn point cOncepts in ’
their prOpOsed tariffs as appropriate. The prOpOSed tariffs of
Pacific and GTEC are appended as Attachment B to the Settlement _
: 'Agreement.*; The other utilities will file similar tariffs vithin
15 months after the effective date of the COmmission s order SRR
approving the Settlement Agreement. Such tariffs shall Only
become effective upon approval by Commission resolution action..ff :
_'ror the purposes of this settlement Agreement, the reference to f
"f'the local loop is to the utility s network facilities. C o

& No party, othér than DRA, dlscussed or shared vith respective
utilities the development of the terms and conditions and prices
in these tariffs prior to the conference convened pursuant to thé
Commissions' Rules of Practice end procedure, Sect on 51.1. (b).
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1.

The purpose of the.Local Loop Demarcation Point is to

‘separate the responsibility of the utlility from the

responsibility of the building owner/customer by

a4, designating the end of the local 1oop or énd of
the network facility and by . S

b, defining the begiﬁnin? of the INC, if any,
providéed by the building owner. o

The Local LOOT Demarcation Point may also be referred
to as the Minimum Point of Entry ("MPOE") or Minimum
Point of Presencé ("MPOP™) for the purpose of .
defining the end of the network facilities provided
by the utility. :

The Local Loop Demarcation Point will bé located at
the point of éntry at theé entrance facilit¥. éxcept
as set forth in Section VIII, belov. Utilities will
not bé required to place LLDPs on moré than oné floor

in a multi-story building.

INC Démarcation Point

The purpose of the INC Demarcation Point . is. to
separate the responsibility of the commercial -
building owner for providing INC from the <
responsibility 6f thé end useér (subscriber's) in
commercial buildings for providing IW, jacks, and
customer préemises equipment by o SR
a. designating thé end of the INC providéed by the
building owner and by - - .
b. defining the beginning of simple or complex IW,
c. Where there is no INC, thé demarcation point is
at the Ldcal Loop Demarcation Point,

The INC Demarcation Point will be located at the
distribution terminal(s) on each floor; exceépt as sét
forth in Section IV.B.l.c., above and in Section '
VI1I, below, ' ‘

In residential buildings the building owner is
responsible for rovIH?n INC, Additionally, the
u ng ovner 1Is respons e for com ng wit
Sectlion 1941.4 of the Civil Code, incgugin the

installing of at least one usable jack and for

lacing and maintaining the inside wiring in _
compliance with Natlonal Electrical Code standards.

The Inside Wire Demarcation Point is located at the point

vhere customer premises equipment ("CPE”) is connected to
the inside wire.
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‘. 1.

“phe purpose of the Inside lee‘Demarcationfééiﬁiiiéii; N

to separate the responsibility of the IH vendor
from the responsibility of the CPE vendor by .-

a. designating the end of the IW and by
b. deéfining the béginning of the CPE fécliitjg;f‘ )

D" Location of Demarcation Points on Continuous Property.

B N

Por new continuous property, regardless of type of
use, the location of the Local boop Demarcation ..
Point will be at the appropriate main distribution -
terminal as determined by negotiations between the =
utility and the property owner. Where no agreeément. .
can be reached, the utility will designate the

location of the Local Locp Demarcation Poiat., The -
customeér must provide adequate termination - .. -
facilities ih accordance with the tariff. The . -
tariff will set forth the utility's rights in the =

event the property owner does not provide such - -

adequate termination facilities. IR

For existing continuous property, thé utility(b{iig}' -

designate the main distribution terminal-which is

the Local Loop Demarcation Point, for each local ' -

loop serving the property, for purposes of the .
unbundling of INC in each building. S

1f a continuous property owner desires addftional -
Local Loop Demarcation Points or changes in ~-' = "
existing Local Loop Demarcation points, the owner =~
vill be required toé pay for the additional netwvork
cable and network facilities required to install
the additional Local Loop Demarcation Points -
through special construction agreements in o
accordance with the utility's special construction
rules in the utility's exchange tariffs, except as -
provided in Section VII1.C.3, belov. Thé L
utilities' tariffs will specify under what . . -
conditions additional Local Loop Demarcation Points-
vill be allowed. In particular, additional Local
Loop Demarcation Points cannot be used to eéxtend
any cable pairs served from any LLDP from one
location to another location, B

The INC Demarcation Points and Inside wWire - .=
Demarcation Points are as described in Section 1V.B

and C, above.
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DESCRIPTION OP How lnc HOULD BE UNBUNDLED
A_.j Tariffs o _ )
| The parties agree that the utilities shall file tariffs
.'i vhich reflect the 'unbundling of the installation, design and —
‘ maintenancé of INC. These tariffs uill not become effective
"until the effective date described in Section x, belov. i
The INC tariffs uill be priced using Category II
pricing principles as described in D.89%- 10 031. The tariffs will
- offer options for efther utility- provided INC or ' ;
custOmer-owned/provided cable as follows:‘ Installation, design
_and maintenance of INC will be available fOr all- types of
-buildings; the utilities agree they will not charge recurring r?
rates to recover costs of embedded INC in éxisting buildings.rc
" (See Section V.B., belov); the’ customer under the INC tariffs f;,
vill be the building ovner/landlord/agent ‘who is not necessarily
Vthe subscriber to any particular utility netvork service.g
_ For nev INC installed by the utility in all types of
buildings, the utility s tariffs shall require the purchase of
INC by the building owner. In addition, vhere there are.no other
vendors available for the installation and/or maintenance of IRC,
such as may be the case in rural areas, the utility will install
- and/or maintain INC as the "vendor of last resort,” provided the
building owner pays for such installation and/or maintenance in

accordance vith the tarlff provisions. The tariffs will set
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f ;fOrth explicit enforcement mechanisms to ensure collectionaby th

"'futility for INC from the building 6wner. e

‘ The INC tariffs will specify that the INC ovned byitheliff
"rbuilding owner is subject to the following: (1) the utility is e
granted ‘the right of access to such cable and the right to use
pairs in such cable vithout charge to enable the utility to
provide and maintain those utility network services vhere the

‘ Local Loop Demarcation point is at the INC Demarcation Point or
the CPE. - (see Sections 1v, abOVe, and vIIlI, below). and (2) such%'
cable confOrms to specified technical standards, set forth in |
Attachment € to this Agreement, for installation, type of cable,iiﬁ'
equipment, naintenance and design. If the building owner does ;.;f
‘not allou the utility to use sufficient pairs in S i
_customer owned/provided cable vithbut charge, or dOes not requestif-
that the utility install the necessary cable to serve ‘the -
utility’s subscribers, the utility vill not provide netuork e
‘services over the building owner's INC to reach such p
subscribers. The INC tariffs vill set forth the notice
requirements betwveen the utility and the building owner/property |
manager regarding the utility's need to access the

customer owned/provided cableé and the availability of pairs in Rt
such cable, B S
The IHC tariffs.will also state that building ovners
will be responsible for naintenance of INC in nev, fully ‘
renovated and existing buildings and that the INC must be
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itaaintdined to ensure that the INC meets teriffed technical

-ﬁstandards.

_The INC tariffs will clearly set out the limits of thel;i

rutility $ liability 1.3 that building ‘ovners may clarify their .'f
scope df liabuity to their tenants.

B, Rec0ver1 of Embedded INC Investment-
The parties agree that there are two elements of COsts

~ to be unhundled from the—xocal loop. They are (1) the embedded
INC investment and (2) INC expense. The parties further agree e
that recévery of the embedded INC investment as of the ff \
7 implementdtibn date of the INC tariffs can be acc0mplished either
. via a continuation of standard depreciation expense recovery ¢ver”
the remaining life of the investment, or via an accelerated
.recovery ‘of the embedded investnent over five years (the 4
-anortization). The purpose of the ‘amortization is to accelerate_
equivalent treatment betwveen building ovners vith embedded INC . '
and building owners with new INC,
The utility will relinquish ownership of the- embedded
" INC to the building owner upon full recovery of the utility s
cepital {ivestment. The building ovner will assume
responsibility tor all naintenance of the INC in accerdance with
the utility's INC tariffs and technical standards immediately,
upon the implementdtion date of the utility's INC tari(fs.;-(See

Section V.A,, above).
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The utillty will provlde to the building owner, upén

:’7ilrequest and for a tariffed charge, 1N charts or alagrans-as’ mayi:aik

R :be in existence. The utility will not be required to engage in:

~ any extraordinary efforts to create or locate charts or diagrams -
- that cenndt be readily identified from presently existing '

“records. , ‘ - |
‘ ~ The parties agree that the amértization expense ;f
fessbciated with the embedded INC investment vill be recorded in i;g
Account 6561, DepreciatIOn Expense and. Account 3100.47, '
Depreciatidn Reserve. When the 'INC 1is fully amortized, the

utility shall retire the investment from its books of account inlj;'

accordance with the utility s normal accounting procedures.:;i:t“:'

Vi, DKSCRIP‘I‘ION OP BGIHTHNOULDBB UNBUNDLBD g

The creatlon of the INC Demarcation Point means that
certein NTﬂ must be treated as IH, NTW which becdmes IR must
- also be unbundled from the local lo0p. The parties agree ‘t6 '
expand the unhundling of the NTW to existing ‘buildings, as vell
as nev and fully-renovated buildings. Such IW expense uill alsb
-be booked into Account 6362,

All other wire accounted for as NTH is not affected byi7?
- the INC Demarcation Point and will remain the utflity's
responsibility, This NTW is that vire referred to in Section
"11.B.)l, as "cross-connects" at a building entrance terminal._<-
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’irSuch NTH will remain in Account 6362 and continue to be tréated

o as part of the utility s network.73: -

v ~ The utilities agree to amend their tariffs as -
appropriate to reflect that the unbundled NTH (including existingz.f
NTH) vill become inside wire (IH), either simple I or c0mp1ex
IH., The implemehtatién date of the unbundling of NTR vill be the
same date as the implementation date of the unbundling INC for
all building typést new, fully renovated and existing. Services
affected: by the unbundling of NTW due to the move of the -
demarcation point’ from the jack to the INC Demarcation Point (see‘
Section IV, above) will be prOVided and naintainéd, as of the 5
implementatiOn date, by treating the wire that was formerly NTW ‘
as IW. Thus, where the NTH’heCOmes simpie W, maintenance 1s73-
covered by the simple WM Categbry 11 tariffs and is treated |
above- the-line. InstallatiOn of simple Iw is not tariffed and is
treated above-the-line, Category 111. Where the NTW becomes R
complex Iw, installation and maintenance are not tariffed and aré
treated belév-the-line, Category II1. As currently the case with

respect to IW, customers may provide and maintain their ovh INH.

VII, ACCESS TO THE NETWORK
The parties agree that the utility's tariffs should

address the customer's and/or building owner's rights and




—

@ e votictes set forth in various orders of the Federsl

. communications Commission. The following is s summary of such

. pollcles.

A, Responsibility for the protector (and its associated
grounding) on the network side ‘of the Local Loop - . - =
Demarcat{on Point rests vith the utility.  The customer
or building owner is responsible fos consequénces . .
resulting from erronéous wiring or cabling procedurés .~ -
conducted under his or her direction on the INC or IW.

connection of wiring and terminal equipment to the =
telephone network for both simple and complex wire .
shall be in accordance with FCC Section 684215 and. . . .
shall be through a telephone company provided jack or.
{ts equivalent conforming to Subpart P, in such a = =

- manner as to allow for easy installation and .

-~ disconnection. T S '

' VIIl. EFFECT ON SPECIPIC SERVICES -

The parties agree that INC is:ﬁéﬁtrai vith4ré§bé&£’t6i;"
the type of ngtvOrk'sérvice‘Gﬁiéhfis'deiiqefe& over tﬁé'ﬁéifs;§}]:--
wire within the INC cable sheath, ihus,]£q1 all buildiﬁgs~aﬁd,/?l'
continuous property, INC méf be used»fbi.mbst wireline T
telecommunications services. The_{ollbwihg is a brief
description of -how certain services will be affected by the
unbundling of INC and NTW and vhere the'ﬁeﬁaréatibh poinis {ii;f‘7
be located for these services. | | S

A. Centrex - The c;rrent demarca;ibh pOInE,aové; frOm;ihé

RI11 or RJ21 jack (or equivalent) to the Local Loop

Demarcation Point, as defined in Section 1V, above, - -
(See Attachment a) ' o
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. B, PBX - The current demarcation point moves from the RJ21
' Jack (or equivalent) to the Local Loop Demarcation” -
Point, as defined in Section 1V, above. (See -
Attachment A) T 7
1. This hew rule requires an interpretation of Part 68
s6 that "S0 foot rule" does not apply. L

2, A PBX customer may arrange vith the bollding owner
to use INC for intrasystem wiring. o

Coin Phones _
. . -
1., public, Semi-Public: The Local Loop Demarcation

PoInt Vi1l remaln at the set, This rule recognize
the fact that curreatly public phones and -
semi-public phonés are explicitly not covered by .
part 68 rules and thus are considered to be part of
the network. Should this classification of public
phones and/or semi-public phones change, the
location of the demarcation points_ for the purposes
of the treatment of the wire and cable to thése
phones vill be revisited by the utilities within a
reasonableé time after such change {s ordered by the

FCC. . -

Customér-Owned Pay Phones (COPT): The current
demarcation point moves to the Local Loop _
Demarcation Point, as defined in Section 1V, . .
above. Hovever, this Settlement Agreement would
neither bar nor require development of a different
demarcation point in connection with a "Coin-CQPT
line service®, if such a service {s introduced.

Aerial Drops to Perimeter of Property: An aerial -
rop from an existing pole to serve a payphone
located at or near the perimeter of a property
shall be permitted as an additional Local Loop -
pemarcation Point, For private payphones, the cost
for such an aerial drop shall be covered by the
non-récurring installation charge. _

Private Lines/Special Access - The current demarcation
polnt moves from the FCC registered jack to the Local
ngp pDemarcation Point, as defined in Section 1V,

a DVe., N .

Exchange Servicés - Business/Residence {including
Universal Lifeline Telephone Service (uLTS)) - The
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demarcation point ‘{s at the. Local Loop Demarcation o

Point, as’ defined in Section IV, above.»;:—. t;:%aﬁé;i

- 911 - . The’ Local LGOP - DemarcatiOn Point will remain at ,f}
the equipment for all nevw and existing 3911/911 e

,services.'

Non—Hodular Disabled Services - Where nOn-modular CPE o
Ty In accordance with FCC’ rules,i ‘

P y u Y
the CPE is the Local Loop Demarcation point.

Emer'enc Service to Government Facilities: Nothing in4
: nt sha construed as a’ -

restriction ‘on the provision of service to government -
entities under emérgency conditions as authorized by

General Order 96-A.

IX. IMPLEMENTATION COSTS ) )
The parties agree. that certain costs to implement this ‘

. Settlement Agreement and the Commission's. Decision in this matter?
should be recovered ‘through the tariffed prices for the jia 77"?"

Intrahuiiding Netvork Cable and the simple Inside Wire products. S

Hovever, certain other costs of implementation are generated by
regulatory requirements. These costs should be recovered asi.‘W{
described in section X, G.-

These implementation costs will be incurred to make
internal changes to the utilities® normal business procedures as
vell as prepare the utilities' customers. for the changes. .

" product specific ¢osts will be borne hy the product. -
Implementation costs directly related to the change in regulatéry
requirements ;111 be recovered thféugh the surcharge/surcredit

mechanism described in Section X following.
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o | The following is a general descriptidn of the varlo_:ii‘“
”{:activities that must “be undertaken to accomplish this Settlementile
Agreement, This list is not exhaustive of all actlvities.; _t'fﬁ"
defines five categories of activities directly related to =
g implementation activities resulting from a change in regulatory'
, requirements. , ' '
- Operations is respOnsible ‘for field forces vhich
instell and maintain the utilities' inVestments and products. ’
This category includes costs for revising methods and pr0cedures,
printing of job aides and training employees. Many of these
employees have direct customer contact and must be fully aware Ofr
" these changes. , , ' 'i'
7. Engineering is responsible for the technical design df '
all services including INC and 1w, Costs in this categOry
include changes to methéds and procedures, training and the
publishing of- technical specifications and requirements. These _
employees also have direct customer contact and must be able to
respond té our customers ‘when asked about changes’ in the '
~ demarcation point location,

Harketing is responsible for developing products and
services end ensuring these are delivered to custdmers.' Included
in Marketing are the service representatives vho deal with L
customers' questions and concerns. These costs include revisions
to methods and procedures as vell as training of all marketing

employees. Marketing employees must be trained on the nev.
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?’demarcation point policies uhich affect all loop based services.

'f,fiThese are costs directly related to the ¢hange in regulatOry 7 e

: requirements, and are separate from product marketing costs,jﬁirrir
'which will be recovered through established ratemaking pfdcesses

;for Category 11 products and services.
" communications is respOnsible fOr customer notificationii

‘ and education. The implementation costs in this categOry include
rthose associated vith both end user customer and building OUner -
- education, ‘directory vhite page customer guide snd other

instructional materials.

 systems is responsible for customer réecords and:hillihéj

»ifunctions, systems related to maintenance, service
'representatives/customer interface and revernue accounting.r Costs 5
vill be incurred to rédesign and ptdgran these systems to reflectlf”

e
.

the nev demarcation point policies.

X. - RATE ANUS‘I‘HBNTS AS A RESULT OP GAHGING THE DMRCATION
POINT POLICY AND THE UNBUNDLING OF INC AND NTW o

The changes to demarcation point policy and the
unbundling of INC and NTW will go into effect ‘ejghteen (18)
’ nonths after the effective date of a Commission decision adopting:V

this Settlement Agreement. :

The parties agree that the following steps are
necessary in order to accomplish the rate adjustments that are
required {f this Settlement Agreement is approved by the
commission. The references to the *IRD proceeding , or fIRD'




are t | \se 7;67;1;- };m
&,::iiéﬁéfépéé‘,éhali_refér to thbsé4Ea€es'hhich’refIéCE the T
.4‘t€;fhabuhdling of ch'and NTH frohrléépEbQSEG»ﬁfbdﬁgté_' Théjg‘ffilf:'
'?';féféréﬁceﬁ to NTW are to NTW vhich becomes IH. S

" AJ* The utilities have determined the amount of INC costs
- vhich must be removed from the costs associated with -
the local lo6p, The INC costs are comprised of all of
the embedded INC investment, as of December 31, 19%0,
and all of the recurring INC expenses, determined as of
December 31, 1990, Theseé amounts are jncluded in the_
annual revenue requirement adjustments in Attachment D -
to this Settlement Agreement. . A

1. It is not nécessary to remove INC costs £r0mutﬁ§
settlement pools with the independent telephone .
companies, ' S

The utilities have determined the amount of NTW costs
which must be removed from the costs assocfated with
the local 1oop. The NTW costs areé the appropriate
recurring NTW expenses determined as of Decembér 31,
1990, rThis amount is included {n the annual revenue

requirement adjustménts {n Attachment D toO this - = - ‘

Settlément Agréement.

1. It is not necessary to removeé NTW costs from the
settlement pools with the independent telephone
companies. o ' e

The utilities will recover the expense portions of the
INC and NTW costs through new tariffed pricin? L
structures for INC and IW, The tariffs conta ning -
these newv pricing structures will require 18 months to
implement from the effective date of the commission
order authorizing this Settlement Ag?eément.,,?his £
16-month implementation period vill allov sufficient
time for the utilities to incorporate necessary changes
to existing.procedures and té allov the buflding
industry, buildin? ovners, and end user customers
sufficient lead time to a&just to the changes.

The follovin? will apply if the Commission lssues an
order regard n? this Settlement Agreement anytime
before the beginning of evidentiary hearings on-rate
design in the IRD proceeding. Hearings on IRD rate
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design issues have been scheduled to begin on January @

" The cost studies, {f any, submitted by the”utflit{é}f;ﬁf,‘

" -IRD ﬁa¥ be updated, based on a Comaission order -
n

regarding this Settleément A?reemént,'at the discretion ., .
of each utility. The updating of cost studies shall bé -
permitted 6nly to the extent necessary to reflect the
unbundling of INC and NTW. The utilities will submit -
revisions to proposed rate designs in the IRD - .
proceeding to reflect anf changé which may be required -
as a result of a Commission order regarding this - = -
Settlement Agreement. If the commigsion approves this
Settlement Agreement without any modification =~ .
vhatsdever, the utilities will have 15 days from the
effective date of the commission decision approving . -
this Settlement Agréément to subnit these revisions in -
IRD., 1f the Commission orders any modificatiens to
this Settlement Agreement, the utilities will have 30
days from the effective date of such Commission order

to submit these revisions in IRD, .

1f the Commission {ssues an order regarding this;f ;1}ft‘
Settlement Agreement after the beginning of evideéntiary:’

hearings in IRD, the utilities will not be required to -

revise their rate desi?n testimony or cost studies, if .. .
any, submjtted in IRD if the revisions would be -~ . -
submitted after the close of evidentiary hearings, - =
pursuant to Section X.D.l above., - S

implementation of this Séttlement Agreement and before -
the nev pricing structures for INC and IW become . .-
effective, the utilities vill be allowed to establish
transitional rates, These transitional ratés will be
in the form of tariffed customer billing surcharges on
a bill and keep basis as set forth in Attachment D, :
These customer billing surcharge {ncrements are to be -
applied to total intrastate customer billing and will
cease vhen the new pricing structures become effective,

If the ney IRD rates go into effect before the

The utilities will establish a surcredit to offsét the
revenué requirement impacts due to the nev INC and IW
tariffs. This customer billing surcredit is to be

“applied to total intrastate customer billing as set.

forth in Attachment D.

If the implementation of this Settlement Agreehent and
the nev pricing structures for INC and IW become
effective before the new IRD rates become effective,
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o Aes

the utilities will be alloved to establish a surcredit -
to offset the impact of the new INC and IW rates, - The .. -
purpose of the surcredit is to eliminate double =~~~
recovery Oof the INC and IW since new IRD rates - -
reflecting the changes in the loop-based préduct rateés .
vill not have become effective. This customer billing
surcredit is to be applied to total intrastate customer
billing as set forth in Attachment D and will cease - -
upon the effective date of new IRD rates. B

‘The utflities will be allowed to recover the estimated
expenses resulting from theé implementation of the
Settlemeént Agreement, as described dn Section IX above.
This one-timé revenue requirement will be set forth in
Attachment D of this Settlement Agreement, as an -~
incremental change of limitéd duration in the customer
billing surcharges on a bill and keep basis. : B
In ordeér to recover the revenué requirement associated
with the INC amortization, the utility will be =~ - -
authorized to apply a customer billing surcharge -
increment, on a bill and keéeep basis, for the duration |
of the five-year amortization schedule. These customer
billing surcharge amortization increments arée to be
applied to total intrastate customer billing as set

forth in Attachment D,

Ad valorem taxeées (also referred to as Property Tax)
assoclated with the INC investment will be réflécted
-through a customer bill and keep surcharge/surcredit by
the Utilities over the timeframe of the 5-year - |
amortization period. These ad valorem taxes are .
reflected in the surcharge/surcredits established in
paragraphs E, and F.2 above, At the end of the S-year
amortization, when the Utilities relinquish ownership
of the INC investment, the Utilities will no longer.
recover the ad valorem taxes associasted with this
investment, The Utilities will establish a customer
.bill and keep surcredit applied to the total intrastate
customer billing as set forth in Attachment D.

1f the new IRD rates ?o into effect before the
Settlement Agreement implementation, the -
surcharges/surcredits for the transitional rates (item
E), the revenue requirement (item F.1), implementation
(item G), amortization (item H.1), and property tax
(H.2) will combined. If the new pricing structures for
INC and NTW go into effect before the new IRD rates
become effective, the surcredits in items F.1 revenues,
F.2 transitional rates, and H.2 property tax will be
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combined with the implementatién surcharge (item G)‘ e
- and the amortizati On srrc harge (item H,1).:-Th ese bill
and kéep customer b ng surcharge/surcredit
{increments are set forth in Attachment D to this
- Sattlemént Agreement. t the end of the reécovery: ot ,
the INC amortization, Pacific and GTEC will incOrporate
the recurring surcharges into rates via the price cap '

i filing.

S ~ The parties agree that the prbceaure set forth above in
'this Section X, particularly the. agreements regarding ‘the

. applicatiOn of the customer billing surcharge/surcredits, shall
'rnot be deemed to require a similar application in cénnection vith
 any other customer billing surcharge/surcredit application in f, '

this proceeding, in the IRD prdceeding or in any ‘other

pr0ceeding.

 XI. paxcxuc sraucrunss | ,
The parties agree that the utilities need not agree to

uniforn pricing structures. The parties agree to the folioving
general principle regarding tariffea prices for INC and simple
IWM services:t The prices for the unbundled, tariffed, INC and
simple IWM gervices vill be based on category 11 pricing
principles including flexible pricing. “The parties agree that ‘7:
CategOry 11 is appropriate since the narket for INC and simple xw

maintenance services is competitive or potentially competitive. o
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XI1. NOTIPICATION PLAN

The parties agree that there are three alstinct .

customer bases that will be notifiéed of the changes to the"y
utility's demarcation point due to this Settlement Agreenéht,iés’v :
appropn}ate, and to the extent possible. They are the Buildiﬁéif]‘
Industry as a whole, the individual Building Owner who will’né?>i?57
assume responsibility for the INC, and the End User Customér>vﬂaﬁ*x

is responsible for inside wire, jacks and customer provided

equipment. The parties further aéree these customers shbuld:bé

notified as follovws!

The Building 1ndustry and the Building Owner:

The Utility will provide notification that informs both the -
industry and the individual building owner of theé changes in
demarcation point policy, identifies the responsibilities and
1{abilities of building owners for INC, includes technical o
specifications for industry standards, and outlines options =~ -
available for INC services. This notification will be
informational and will not detail the Utility's service ~ . .
offerings, Notification vill be in the form of a brochure,. The
brochures will be distributed to the building industry 1 year . -
prior to the demarcation point effective date, and-ma led to .
building owners at least 180 days prior to the effective dateé.
The brochure will provide a contact within the utilivy for -
additional information and questions. In addition to the:
brochure, the Utility will provide press releases for local =~
nevspapers and trade -journals, This Agreement neither précludés
nor requires LECs othér than GTEC and Pacific Bell from providing

local news releases.

Tvo months before the effective dat c will .
a separate letter to s in their
inding them of the chahges;
The notification will also be distributed to property developers,
architects, contractors, local puilding inspectors, and related
building organizations fn the respective service territories of

pacific Bell and GTEC.
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Pacific and GTEC vill collaborate and jointly fund the building
Andustry/building owner notification, based upon thelr. - -

‘proportionate share of,all‘accessglines'at-thegéfféétiib%aifégéf;gf?'

'~ the decision adopting this Settlement Agréement, This will - .o
‘ensure a consistent message, be more cost effective, and the . .
building industry/ovners vif1 not receive multiplé mailings,
Bnd User Customerss _ , _ . -
Pacific Bell and GTEC will notify its customers of the changes {n -
_ the demarcation point policy and_how it will impact their -
telecommunications services. Thé notification will also outline -
the responsibilities of the End User Customer: and educate them on
their options for wire and cable services. This netification
will take the form of a letter mailed first class witha =~ = =~
follov-up bill insert. The leéetter will be majled at least 120
days befére the effective date, and the bill inseérts will be sent
~out in the bill round at least 60 days before the efféctive -
date, The utilities other than Pacific Bell and GTEC shall -
notify their customers of -the changés in the deéemarcation pofnt by
‘bill insert within 30 days following the date the utilities file
their respective advice letters and revised tariffs, Utility =
employees will reinforce the message-in their ¢ustomer contacts, -
- Pacific and GTEC will also provide news releases for local .~

névspapers and journals that would reach the target anaignces?iﬁl;PQ"

a timely manner. This Agreement ddes not preclude or require - °
other utilities from providing news releases. = .~ S

Public Advisor's Office,

The above notices shail'be'subje¢t to review°;nd'aﬁpf@Vaifbfithé-;'f

XIII. MATERIAL CHANGES TO PRIOR RULINGS ,
This Settlemen;-Agreemeﬁt shé]l;;upersede any pOrtions |

of D.87-01-063, D.90-10-064, D,91-02-018, the Interim Opinion of

kdy 2, 1990, and othériCOmmission decisions vhich are o

inconsistent with this Agreement.

XI1V. REQUIREMENT FOR TRACKING INC AND IW SERVICE OFFERINGS -
Pacific Bell and GTEC agree to track financial data for
their INC and IW service offerings. They will provide the INC
and IW tracking reports to the Commission within 90 days
following each quarter ending March 31, June 30, September 30,
and December 31 beginning three months after the implementation
date of the new INC and IW tariffs., They will provide the INC

- 33 -
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- and 1% ‘tracking reports for a period of 1993 (portion of year),

s 4199"and 1995, -

CSTETE ST A1 ether Local Exchange Companies will provide an .
“afnual tracking report vithin 90 days after December 31, for the

" years 1993 (portion of year), 1994, and 1995.

A Pacific Bell and GTEC will track the followiag financial

A : data for their INC Service Offeringst

1.* INC volume/Deémand - - - S
- a. Number of Consultation and Design Services

b. Number of Installation and Rearrangement Jobs .

c. Number of repairs for subscribers to the INC
Seérvice Agreement/Insurance Plan R

d. Invard and outward movement for the INC Service
Agreement/Insurance Plan. : S

e. Number of INC Service Agreement/Insurance Plan
Customers - A ,

£, Number of repalrs on a per visit basis

, Expenses ‘ i » :

- a. Total expenses for installation activities
(Consultation and Design, Installation, and
Rearrangement) _ : _ L

b. Total expenses for maintenance and répair for INC .
Service Agreement/Insurance Plan - S
C. zgtgl expensés for repair on time and materials -
sis : : : . o

Revenues ] L
a. Total revenues for Consultation and Design Services
b: Total revenues for Installation and Rearrangemént. *
c. Tgtal révenues for INC Service Agreement/Insurance

Plan . , o
d. Total revenués for per visit repair

Average Repair Time L

a. Average repair time for repair for INC Service
Agreement/Insurance Plan -

b. Average repair time for per visit service

B, .All other Local Exchange companles will provide the
- following INC financial datas '

1. Total volume/Demand :
- Number of INC services installed or repaired
2. Total INC Expenses Lo _ - .
Total of installation and repair expenses for INC
‘ services
'3, Total Reveénues :
Total of installation and repair revenues for INC
| services ., ' ‘
4, Average Repair Time :
Average repair time for INC répair services

- 34 -
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¢, pacific Bell and GTEC will track the following financlal I
- data for their IW Service Offeringsi* T

S a. Total number of subscribers to the 14 residence,

business, and private 1ine per month plans, =

, respectively T

b, Total number of IW répairs on-the IW residence,
business, and private line per month plans, . -
respectively e P U

c. Total number of IW repairs on the per visit basis
for residence, business, and prjvate line, .
respectively ' S e

4. Invard and outward movement on the iW residence, -
business, and private line per month plans, '

, respectively _ S _ CoLT

e. Total number of repairs for CPE trouble isolation .
only, inside wvire repair only, and combination of

CPE and inside wvire

Expenseés and Revenues T
For the residence, business, and private 1ine Iw . -
per month plans, respectively o
b. For the residence, business, and private line per
visit IW service, respectively, detailed by the
girst time increment and subséquent time increments .

.; N IW Average Repair Time =~ o R
R ‘ a. Average repair time for the IW residence, busineéss,
and private line per month plans and per visit W

services, respectively : S

'b. ALl other Local Exchange Companies will provide the
following IW financial datat : e

1. - Total Volume/Demand
Number of IW repairs

2. Total IW Expenses .
Total of repair expenses for IW services

3. Total Revenues o
Total of repair revenues for IW services

4. Average Repair Time _
Average repair time for IW repair services, -

XV. COUNTERPARTS _
This Agreement may be executed {n counterparts.

. (END OF APPENDIX A)
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