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Decision 92 01 045 January 21, 1992 J ‘ ;
~‘ BEFORE THE PUBLIC UTILITIES COHHISSION OF THE STATE OP CALIFORNIA

Hartha Blaine,’
Complainant,
(ECP)

, vs., : . Case 91-08-023
T ' b (Filed August 12, 1991)
- southérn california Edison- : :
Company,

Defendant. K

Martha Blaine, for herself, complainant.

Pat _Alridge, for Southern California
Edison Company, défendant. 7

OPIN I'O N

o Comp1a1nant Hartha Blainé (Blaine) disputes the Southern ’
'california Edison Company (Edison) bills for electric serv1ce in.
the amounts of $60.94 for February 1991 and $49.88 for April 1991.,
_The total amount in dispute is $110. 82: this améunt has been ;'
~ deposited with the commission. Blaine arques that her electric =

‘bills should not fluctuate substantially, 'since she lives aleneé and
her usage is reélatively constant. Blainé's normal bills are in the
mid-thirty dollar rangé; she believes that thé February and April
bills should also be in that rangé. Blalne believes that the méter
malfunctioned or was misréad by Edison. ‘A hearing on the cdhplaiﬁt
was héld on October 8, 1991. '

Edison tésted the meter at Blaine's residence and found

it to be operating within the allowable limits of accuracy. Edisén
estimates that Blainé’s connected appliances are capable of using '
over 450 kilowatt-hours (kwh) per month.
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' S o Evidence pxesented ‘at- the hearing indicates a likelihOOd:s
that meter reading error may havé occurred and caused ‘the wide };_,~
fluctuation in bills. Exhibit 2 {temizes usage ‘for the past Yeari
January 1991 usage was 315 kwh, while February usage was 483 kWh.
Thé corresponding average daily usage was 9.8 kWh in January and -
- 16.1 xWh in February, or more than a 60% increase in February. :
However, if we assume that the January 30 reading was in error, and;
average the usage for January and February, we find a monthly -
average of 398 kwh and an avérage daily usage of 12, 3, which are
within Blaine’s historic usage range and consistent with her -
appliance load. It is understandable that Blaine félt the
 fluctuation between 9.8 and 16.1 was in érror. , o
Similarly, the April usage bill was 406 kWh with an
' aVerage daily usage of 14.0 kwh, compared to the Harch usage ‘of
'~ 307 kwh with an average ‘daily usage of 9.9 kwh.  The variation )
" betwéen these months eXceeds 40%.- If we again assume a misréading .
 in March and average the usage for March and April, we find a-.
nonthly ‘usage of 357 kWh and an aVeraqe daily usage of 11. 9 kWh;r
similar to January and February, theseé average usage levels appear -
consistent with appliance load and historic usagea _ - Lo

Whether thé meter was misread cannot be determined at
this time. However, we concludé that the méter itsélf accurately .
recorded usage. An inaccurate meétéer would not have tested '
accurate by Edison, since once meters nalfunction they continue ‘to
malfunction. :

A misreading does not ‘afféct the meter function and
subsequent meter réadings, since the meter continues to_record )
cumulative‘usage, in the samé mannér as an automobile'odometer“
records miles. A misreading one month would be automatically
corrécted the next month with an accurate reading. Although the
individual bills ‘would fluctuate, the ‘customer would be correctly

charged overall.




'7» we conolude that the meter is accuraté and that the usage :

' as billéd was consuméd. He will deny the complaint.

- However, we are concerned that this complaint Very likely
resulted from misreadings “of the meter. We éncourageé Edison to'fnf

take appropriate steps to- reduce the incidence of meter

:fmisreadings,,which action should also réduce .the likelihood of
"complaints ‘of this type._ Blainé is a sincere pérs°n and a good
,customer of Edison: she is entitled to accuraté meter réading and

frbillings.

"ORDER

. IT IS ORDERED that: : ' :
1, The $110. 82 déposited with the Commission shall bé

’_,disbursed to Southern. CalifOrnia Edison Company on the . effective ;

tfdate of this order..” -
. 2, This cémplaint is denied.._
o This order becomeés effective 30 daYS from today. .
Dated January 21, 1992, at san Franoisco, California.;-_;T

DANIEL Wm. FESSLER

. Presidentij

- JOHN B, OHANIAN -

PATRICIA H;,ECKERT

NORMAN D. SHUMWAY
commissioners
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