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PlmSE II INTERIM OPINION 

1. Smmnary of Decision 

~his decision resolves rehearing and implementation 
issues, and begins maximum rate regulation for the used household 
goods moving industry on September I, 1992. 

We decided in phase I of this investigation to change our 
regulatory system from one based on minimum rates to a system based 
on maximum rates. We restated that commitment in Decision (D.) 
91-03-072, when we temporarily stayed the program pending rehearing 
of certain issues. 

In this phase (Phase II) we consider 5 issues set for 
rehearing from Phase I, 4 antitrust issues, and several 
implementation issues. As a result, we reject claims that our 
maximum rate progran may place carriers and van lines in any 
reasonable jeopardy of violating federal and state antitrust laws. 
We thus decline to resurrect minimum rates, make other program 
changes, or delay the program to allo~ for new legislation (to 
provide antitrust immunity) due to this claim. 

We adopt a settlement proposed by the industry, the 
California Manufacturers Association (CMA) and the California 
Public Utilities Commission's (Commission) Division of Ratepayer 
Advocates (DRA). The settlement resolves all the rehearing issues 
and most of the implementation issues, along with some Phase III 
issues. 

issues! 
We also decide the following contested implementation 

1. -Not To Exceed- pricel A "not to eXceed
price will be included on the Agreement for 
Service (Agreement) form on the day of the 
move but not before the move begins; 

2. Binding Estimate or Guaranteed Pricel A 
binding estimate or guaranteed price may be 
provided within our rules on estimates, 
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-not to exceed- prices, and minimum 
charyes; and 

3. Valuation: Basic valuation will be 
established at $0.60 per pound per article 
at no cost; valuation above $0.60 per pound 
per article will be subject to maximum 
rates; default valuation (if the shipper 
does not declare a value) will be actual 
cash value up to $20,000, charyed at the 
carrier's rate shown on the Agreement, or 
if no rate is shown, at no cost. 

Further, we address other issues in the following ways: 

1. Agreement and Freight Bill: 7he Agreement 
and Freight Bill may be combined, but if 
so, it must be a multipage document that 
allows the Agreement to be separated and 
issued to the shipper before the move 
begins. One copy of the Agreement is to be 
given no less than three days before the 
day the move begins (completed but for the 
-not to exceed- price and final carrier 

• 

signature), and the second copy (fully • 
completed) no later than before the move 
begins on the day of the move. Moreover, 
the Agreement must state all limitations 6f 
service that will apply; 

2. Three-day Requirement; We clarify what 
period satisfies the three-day requirement 
for issuance of the Agreement and Estimate; 

3. Modify Estimate' We delete from the 
Estimate form -Reminder to Shipper' You 
may obtain other estimates-; and 

4. Inventory Reports. We refocus the language 
on inventory reports for hourly moves in 
the Important Information booklet to alert 
shippers that hourly rates may be charged 
for the additional time it takes the 
carrier to prepare the irtventory report, 
unless the shipper waives the preparation 
of the inventory report. 

Interim Maximum Rate Tariff (MAX) 4 (see Attachment 8) 

will become effective September 1, 1992. This will provide 

- 3 - • 
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adequate time for carriers to become familiar ~ith the new program, 

train staff, and print new forms. Transportation Division (TO) 

will conduct public information meetings throughout the state 

within 60 days to explain the new program and answer questions. 

All existing carriers will be required to take a new test 

on the maximum rate program to retain their operating authority 

beyond April 30, 1993. This test must be passed within nine months 

(by April 30, 1993) of TD preparing a new examination (by August 1, 
1992). 

Finally, we specify the issues for the last phase 

(Phase III) of this investigation (see Attachment G). 
2 • Background 

In this section, we will first briefly discuss the Order 

Instituting Investigation (OIl), the proceedings in 1990, and the 

decision to adopt maximum rate regulation. We will then address 

the limited rehearing of some Phase I issues combined with the 

Phase II hearings and the antitrust issue. Finally, we will 
sum~arize the issues now before us for decision. 
2.1 OII, Proceedings in 1990 

and Maximum Rate Program 

On November 3, 1989, the Commission issued the 011 into 

the regulation of used household goods transportation by truck. 

The 011 presents a framework for the comprehensive review of 

Commission objectives and their implementation for regulation of 
this industry. 

After hearings in 1990, we issued D.90-1~-091 on 

December 19, 1990. D.90-1~-091 is an interim order replacing 

minimum rate regulation with maximum rate regulation for the truck 

transportation over public highways of used property (household 

goods, personal effects and office, store and institutional 

furniture, fixtures, and equipment--hereafter referred to as 

household goods). Existing consumer protections plus service and 

safety requirements were retained and expanded. Interim maximum 
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rates and program specifics were established in new MAX 4 for the 

program to begin April 18, 1991 (120 days after our order). 

We directed that a second phase of the investigation be undertaken 

to finalize the new program and the MAX 4 tariff, and identified 18 

issues for further assessment. Moreover, we directed that TD 

conduct public information meetings and workshops within 90 days, 

and prepare a report to summarize the matters covered and proposals 

advanced at the workshops. A prehearing conference was held on 

January 31, 1991. One purpose of the prehearing conference was to 

schedule settlement discussions if the parties so intended. 

2.2 Limited Rehearing and 
Phase II Issues 

~he California Moving and Storage Association (CMSA) 

filed an application for rehearing on January 25, 1991. CMSA 

alleged that the interim maximum rates did not properly account for 

the costs of the services performed by household goods carriers, 

and asked for a delay in program implementation. Separately, TO 

reported a number of i~plementation, policy, and technical concerns 

raised at the workshops. 

On March 22, 1991, we issued D.91-03-072, in which we 

temporarily stayed 0.90-12-091 pending a further order granting 

limited rehearing. We stated our commitment to a program of 

maximum rates and enhanced consumer protections. However, we 

decided to delay implenentation of the new program. 

On April 10, 1991, we issued 0.91-04-030, wherein wet 

1. Granted rehearing of five specific 
issues; 

2. Identified 15 pre-implementation issues 
for further hearing, to be combined with 
the 5 rehearing issues; 

3. Continued the stay of several, and 
lifted the stay of other, ordering 
paragraphs of 0.90-12-091; 

- 5 -
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4. Directed TO to file a report setting 
forth its recorr~endations for 
noncontroversial technical revisions of 
the MAX 4 tariff; 

5. Directed that 14 specified issues be 
considered in Phase III; and 

6. Established the-following schedulet 

a. May 11 for filing direct testimony 
and/or settlements; 

b. May 31 for filing rebuttal testimony 
and comments on settlements; with 

c. Hearings to begin on June 10 and be 
completed by June 21. 

We also encouraged the parties to continue settlement 
discussions. 
2.3 Allied Van Lines I Motion 

on Antitrust Issues 

• On May 10, 1991, Allied Van Lines (Allied) filed a motion 

• 

asking that two issues be added to those already identified for 
Phase II. Both issues address the antitrust implications of a 
maximum rate program. 

On June 3, 1991, Allied's motion was granted by 
Administrative Law Judge's (ALJ) ruling, identifying four antitrust 
issues to be added to the inVestigation. (Attachment C lists the 5 
limited rehearing issues, 15 Phase II further pre-implementation 
hearing issues, 4 added phase II antitrust issues, and 14 Phase III 

issues.) Further, parties were directed to come to the June 10 
hearing prepared to discuss (1) the antitrust matters that should 
be presented in testimony compared to those to be addressed in 
briefs, and (2) a schedule for considering the antitrust issue. 
2.4 Hearings and Comments 

On May 16, 1991, a Joint Hotion for Adoption of 
Settlement and Stipulation (settlement) was filed by four parties • 
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CMSA t CKA, ORA, and Tri-Valley Transportation ~ Storage Company 

(Tri-Valley). Direct testimony was filed May 17 on issues not 

agreed to in the settlerrent. Neither rebuttal testimony nor 

comments on the settlement were filed on May 31 by any party. 

Hearings were held June 10 and June 11 on the issues set 

for rehearing, further hearing, and the settlement. In addition, a 

schedule was adopted for the filing of testimony on antitrust 

issues plus additional valuation issues that arose as a result of 

DRAis testimony. Hearings were held on the antitrust and 

additional valuation issues July 11 and 12. 

2.5 Statement of Issues 

Four parties propose an uncontested settlement of: 5 

issues set for rehearing; 11 of the issues set for further hearing, 

plus 6 of the issues set for Phase III. 

At the first prehearing conference in Phase II, the ALJ 

directed that any settlement efforts be conducted and considered 

under standards set forth in Article 13.5 of the Rules of Practice 

and Procedure. 1 Under Rule 51.1(e) of Article 13.5, we will not 

approve stipulations or settlements, whether contested or 

uncontested, unless the stipulation or settlement is reasonable in 

liqht Of the whole record, consistent with law, and in the public 

interest. 

Second, the following issues are not part of the 

settlement but were the subject of testimony and argunent, and are 

decided in this phaset 

1. -Not To Exceed- price; 

1 Article 13.5 applies to settlements involving gas, electric, 
telephone, and Class A water utilities, but not necessarily to 
household goods carriers. Nevertheless, the ALJ directed that this 
article be used to govern stipulations and settlements for this 
proceeding, and indicated the parties could file a motion to modify 
the rules as necessary. no such motions were filed. 
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2. Binding estimates, guaranteed prices, ~nd 
the Wnot to exceed p price; 

3. ValuationJ 

4. What changes should be made to make the 
relationship between carriers and shippers 
less adversarial; and 

5. Technical revisions to the tariff. 

Third, we must decide what, if any, antitrust cOncerns 
exist with the program and what, if any, remedies are necessary. 
Finally, we must address implementation issues and matters to be 
heard in Phase III. 

We will address the antitrust issue first, since, if the 
program fails or needs substantial revision due to antitrust 
problems, the settlement and other contested matte!s could be moot. 
After the antitrust issue, we will address in order the settlement, 
the contested issues, limited other items, and finally 
implementation and Phase III. 

3. Antitrust Issues 

Allied filed a motion requesting that we add two issues 
to Phase III (1) what antitrust implications there may be with 
maximum rate regulation and (2) whether van lines and their agents 
would terminate service to avoid possible violation of federal and 
state antitrust law. The motion was granted which also added four 
antitrust issues (see Attachment C). We find no antitrust concerns 
which require modification of our maximum rate program. 
3.1 Van Line Operation 

Van lines are a network of moving companies acting 
together to provide long distance mOVing services. The van line is 
a company which executes written agreements with other moving 
companies for those companies to perform moves in the name of the 
van line, according to terms and condition specified in the 
agreement. 

- 8 -
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An origin agent typically books the move with the van 

line, and the van line coordinates the move for origin services 

(e.g_, packing), equipment use, loading, hauling , destination 

services, backhauling, claims processing, and revenue distribution. 

This coordination may involve many agents (e.g., one agent to book 

the move, another to pack, a third to load, one or more to haul, 

another to unload). ~he van line usually determines which agent(s) 

will handle all or part of the move. 

Van lines differ on whether the booking agent must use 

the van line. Allied and Nacal, Inc. (Nacal)2 require their 

agents to relinquish shipments over 150 miles to the van lines. 

United Van Lines and other van lines allow, but do not require, 

agents to relinquish shipments. 

Van lines typically own little or no equipment. Rather, 

the van line calls on the equipment and personnel-of its agents. 

Van line agreements provide a formula for revenue 

distribution to the van line and each agent according to the 

products and services provided. The van line primarily contributes 

coordinating and dispatching services on fronthauls and backhauls, 

revenue distribution, and claims processing. 

3.2 Van Line and Carrier Antitrust 
Concerns and Recommendations 

3.2.1 Van Line Rate Coordination 

Witnesses representing Allied, North American, and United 

Van Lines (hereinafter referred to as hVan Lines·) testified that 

certain van lines handle most California intrastate moves in the 

same manner as interstate moves. Federal law exempts van lines 

from federal antitrust laws, allowing the van line and agents to 

~ Nacal is a wholly owned subsidiary of North American Van 
Lines, Inc. certified for California intrastate household goods 
carriage. 
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discuss prices, according to the van lines. State law does not 
provide the same exemption, van lines assert. At present, 
California van lines have no need to discuss prices, van lines 
state, because they rely upon and use Minimum Rate Tariff (NRT) 4-C 
rates established by the Commission. 

While rates above MRT 4-C levels are allowed by MRT 4-C, 
van lines testified that MRT 4-C levels are used almost 
exclusively. Examples of cases where rates are set above those 
published in MRT 4-C are shuttle service and overnight or express 
service, according to the van lines. Further, if the booking agent 
does not know the premium needed abOve MRT 4-C for a particular 
job, the agent will call the van line or another agent and ask what 
price is needed for the circumstances. Competitive pressures, 
however, rarely permit the imposition of rates higher than the 
minimums in MRT 4-C, van line witnesses testify. Van lines state 
that by using MRT 4-C minimum rates and the known formula to split 
revenues, each agent knows the revenue it can expect when 
participating in a van line move. 

Under MAX ., van lines state they will be forced to 
coordinate intrastate rates with their own agents because most 
moves will likely be below the maximum fixed rates. The van lines 
assert that they need either an established minimum rate, or some 
mechanism to discuss prices, to ensure they can price competitively 
while receiving reasonable revenues. This is needed so they can 
continue to offer the efficient, economic service presently 
prOVided, according to van lines. 
3.2.2 Efficiencies 

Van lines assert that their operations are efficient. 
Efficiencies emanate from combining loads (thereby increasing 
equipment utilization), providing backhauls, coordinating 
intermediate stops for pickup and delivery, and providing service 
to remote locations by load combinations that might otherwise be 
denied service, they claim. These efficiencies hold down costs and 

- 10 -
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reduce highway congestion, fuel consumption, and air pollution, 

according to van lines. 

Van lines identify four problems if loads cannot be 

coordinated. First, many vans will be sent only partly full, 

requiring more trips and greater costs, according to van lines. 

Second, multiple phone calls might be required to locate a 

backhaul, where van line coordination requires only one call. If 

the corr~unity is small, the carrier may need to find a load in an 

in-between city, or in the worst case, reject the job, leaving the 

shipper without service unless the full price is paid for a single 

shipment without a backhaul. Van lines, by contrast, are suited to 

find backhauls from small or nearby communities, they assert. 

Similarly, multiple telephone calls nay be needed by origin movers 

to fully load vans without causing delays, where only one call is 

needed to the van line, according to the van lines. 

Third, van lines assert they specify procedures used by 

• 

all agents (e.g, forms, packing requirements, claims procedures, ~ 
methods of payment). Coordination between carriers using different 

procedures is more difficult, van lines claim. Finally, revenue 

distribution without van line coordination and oversight may be 

less timely or nonexistent, according to van lines. 

Van lines assert that they cannOt establish the rates for 

their agents. Van lines typically do not own moving equipment. 

Rather, local personnel are under contract to the van line, with 

supplies and equipment provided by the agents. Van lines are 

central coordinators and provide uniform standards, but neither own 

the equipment, nor have knowledge of the agents' costs. Therefore, 

a van line cannot establish the prices for its agents. 

Without a minimum rate tariff, van lines claim they must 

face the issue of how to coordinate prices with agents. such 

coordination may violate federal and state antitrust law, they 

assert. Van lines will be reluctant to engage in any potentially 

violative activity, especially with ~illions of dollars of 
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liability at risk, van lines claim. According to van line 
witnesses, van lines may cease to operate. Alternatively, should 
any remain, van lines contend it may take 7 to 9 years or more for 
test cases to work their way through the courts. 3 

3.2.3 Legal Concerns 
Van lines point to the federal Sherman Act, California's 

Cartwright Act and California's Unfair Practices Act (UPA) as the 
laws that prohibit the types of price coordip.ation and discussions 
which van lines believe will occur in the normal course of their 
operations under MAX 4. These laws generally proscribe contracts, 
combinations or conspiracies that involve unreasonable restraints 
of trade, according to van lines. This includes price-fixing, 
boycotts, and narket allocations. 

7he Cartwright Act explicitly prohibits price-fixing 
among transportation providers, according to van lines. The UPA 
prohibits unfair, dishonest, deceptive, and fraudulent practices 
which destroy or prevent competition, van lines assert. Van lines 
question whether the UPA applies to household goods carriers, but 
point out if it does, locality discrimination (e.g., selling at a 
lower price in one locale than another) is prohibited. 4 These 
acts provide for criminal penalties with heavy fines and prison 
terms, and civil penalties of treble damages and attorneys' fees, 
van lines point out. 

3 For example, seven years for New England Motor Rate Bureau, 
Inc., v. FTC, 908 F.2d 1064 (1st Dir. 1990)1 9 years for southern 
Motor Carrier Rate Conf. v. United states, 471 U.s. 48 (1985), 
according to van lines. 

4 Van lines claim locality discrimination " ••• has been 
interpreted to prohibit price discrimination between businesses 
located across the street from one another. Harris v. capital 
Records Distributing Corp., 413 F.2d 139 (Cal. 1966).- (Van line 
Brief, p. 15.) 
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According to van lines, both vertical and horizontal 
price-fixing claims might be asserted. Van lines claim that price 
discussions and agreement between van lines and their agents doing 
business in California under MAX 4 would leave them open to attack 
for per se violations of the Sherman Act for vertical price-fixing. 
Agents of a Vdn line within a geographic area each hold their own 
permit and can compete with each other for each job. It the van 
line sets the price for all its agents, the agents may all be 
vulnerable to charges of horizontal price-fixing between the agent 
competitors. 

If van lines attempt to set the rate for all moves made 
under the van line's authority, the ~an line will need to discuss 
the rates with its agents, according to van lines. This is so 
since the agents, not the van lines, bear most of the costs, van 
lines assert. Van lines argue that they cannot unilaterally impose 
rates on agents without obtAining cost information from their 
agents. This would again open van lines to charges of horizontal 
and vertical price-fixing, van lines assert. 

Van lines join CKSA in the concern regarding UPA 
violations. Van lines assert that backhauls charged below the 
fully distributed cost may subject the carrier and van line to 
charges of price discrimination under the UPA. This will cause 
more empty backhauls and significant inefficiencies (e.g., highway 
congestion, fuel consumption, air pollution). 

Van lines claim no defenses are available. state law 
does not provide exemption from antitrust law as does federal law. 
The state action immunity defense (parker v. Brown, 317 U.S. 341 
(1943» may not be available, accordIng to van lines, since the 
Commission will not review movers' rates below the ~aximum rate 
level. The filed rate doctrine defense (Keogh v. Chicago and 
Northwestern Railway, 260 U.S. 156 (1922» may be abrogated by Max 
4, Van lines assert, since the only rate filed with the Commission 
is the maximum rate. Nor will the Commission approve carrier-filed 
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ratesJ according to van lines, and the Commission will not regulate 
rates belo~ MAX 4. 
3.2.4 Van Line Ci~ed Impact 

and Recommendations 

Van lines conclude by asserting that maximum rate 
regulation creates uncertainty due to the potential application of 
the antitrust laws. The significant antitrust questions raised by 
V~ 4, according to van lines, will take years to resolve through 
the courts. Legal uncertainties could render them very reluctant 
to continue doing business in California under MAX 4, according to 
van lines, since it could simply be unacceptable business risk for 
a van line -to roll the dice- (Van line Brief, p. 32) and a~ait the 
outcome of years of litigation that may cost millions of dollars in 
potential damages. Van lines assert the practical effect of the 
change to maximum rate regulation is the potential loss of 
significant efficiencies in California. Van lines recommend that 
either (1) MAX 4 be stayed until the California legislature 
provides limited exemptions from the Cartwright Act and the UPA, 
and articulates a state policy in favor of van line agent 
discussions and agreements or (2) the Commission establish a 
minimum rate tariff, along with the maximum rate tariff. 
3.2.5 CMSAt Antitrust Iapact 

on All Coordinated Shipments 

CHSA agrees with van line analyses and assertions. 
Moreover, CHSA argues that the same concerns apply to all shipments 
coordinated between permitted carriers, whether or not agents of a 
van line. 

CHSA renews its arguments from Phase I that the UPA 
applies to california used household goods carriers. The UPA 
prohibits pricing below fully allocated cost, including all 
variable and fixed costs, according to CMSA, citing Turnbull & 
Turnbull v. AHA Transp., Inc. (App. 3 Dist. 1990) 268 Cal. Rptr. 
856, 219 Cal. App. 3d 811, (rehearing denied and modified, review 
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denied). CMSA argues that notwithstanding 0.90-12-091, y~X 4 
exacerbates the potential antitrust problems for violations of the 

UPA, and, in fact, encourages pricing practices that are 

dangerously close to violating that law. 

CMSA argues that approximately $90 million of 

California's $300 million annual used household goods market 

involves distance shipments oVer 150 miles where the consolidation 

and pooling of shipments is most critical to efficient operations. 

To the extent the UPA applies, CMSA asserts the local market share, 

or about $200 million, is also at risk, in addition to the $90 

million. 

CMSA claims that without either a rate floor or antitrust 

immunity three possible outcomes are likely* (1) movers will act 

independently and inefficiently; (2) movers may attempt to peg, 

stabilize or fix prices in violation of the law; or (3) some movers 

may attempt to capture greater shares of the market through 

destructive pricing practices and effectively destroy healthy 

competition. 

CMSA agrees with van lines that the solutions are either 

(1) legislation to provide antitrust immunity equivalent to federal 

statutes or (2) implementation concurrent with MAX 4 of a floor or 

default rate which recovers all costs required by law (e.g., fully 

allocated costs under the UPA; all costs identified in Public 

Utilities (PU) Code § 5191). 

3.3 DRA and CMA 

DRA and CMA do not agree with van lines and carriers that 

MAX 4 places in jeopardy of violating antitrust law either van 

lines and their agents or nonvan line carriers who coordinate 

shipments with other carriers. DRA points out that van lines and 

carriers do not allege that MAX 4 violates antitrust laws. Rather, 

according to ORA, what they really seek is a statement from the 

Commission clarifying whether their operations under MAX 4 pose 

potential antitrust liability. 

- 15 -

.' 

• 

• 



• 

• 

• 

1.89-11-003 ALJ/nWM/p.c j/ppg 

DRA asserts the Commission's existing rules and 

regulations provide immunity from possible antitrust liability. 

Or, ORA offers, if the existing regulations should not completely 

satisfy the question, the Commission has the power to amend its 

rules to overcome perceived deficiencies. 

3.3.1 State Action Doctrine 

ORA argues that the state action doctrine provides 

immunity to van lines and carriers. DRA contends that the state 

action doctrine, as articulated by the U.S. Supreme Court (Parker 

v. Brown, 311 US 341, 350-1), holds that Congress did not intend to 

remove the power of the states to establish their own systems of 

economic regulation. State agency action, and that of private 

parties pursuant to a state regulatory system, are not subject to 

antitrust liability, according to ORA. 

State action doctrine immunity requires "meeting two 

tests, according to DRAt (1) the activity at issue is being 

conducted pursuant to the clearly articulated and affirmatively 

expressed policy of the stateJ and (2) the activity is subject to 

the active supervision of the state. The activity, DRA claims, is 

the setting of maximum rates for used household goods carriers. 

This activity is clearly articulated and affirmatively expressed in 

PU Code § 5191, according to ORA, wherein the Commission is 

authorized to set maximum rates. Moreover, ORA cites Southern 

Kotor Carriers (supra, p. 14, fn. 3) to assert the activity need 

not be compelled but merely permitted by the regulatory policy of 
the state. 

DRA claims that the active supervision test is furth~r 

divided by the court into two parts. (l) whether the regulatory 

agency has the po~er to review and disapprove anticompetitive acts 

that fail to accord with state policy, and (2) whether it 

sufficiently exercises that power. DRA argues that Commission .

jurisdiction is broad in this industry (including rate setting, 
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rate review, licensing and enforcement), and the first test is thus 

met. 

Regarding the second test, the very existence of a 

comprehensive regulatory scheme is evidence that regulatory control 

is actually exercised, according to ORA. Geaeral Order (GO) 102-11 
(which defines the contractual relationship between prime carriers 

and subhaulers) and this very investigation itself are further 

evidence, DRA claims. There is an administrative mechanism in 

place for aggrieved parties to register their complaints and be 

heard, ORA argues. The California Suprene court is available and 

empowered to force the Commission to act if the Commission does 

not, according to DRA. DRA claims that the court in New England 

Motor (supra, p. 14, fn. 3) stated that the presence of even two of 

these elements in the exercise of supervision would suffice as 

substantive OVersight. DRA concludes that the Commission meets the 

second part of the active supervision test. 

.~ 

DRA asserts that the Sherman Act was intended to promote • 

competition, which is exactly the purpose of MAX 4. ActiVe 

supervision by the Commission of all rates below the maximum levels 

is not required by the state action doctrine, according to ORA. 
The regulatory scheme itself is sufficient for the invocation of 

the state action defense, DRA claims. Moreover, there is nothing 

in the state action doctrine that requires the economic philosophy 

of the state's regulatory program to be consistent with federal 

antitrust aims, ORA argues, citing New England Motor (supra, p. 14, 

tn. 3). 

Finally, DRA finds that van lines and carriers do not 

establish that MAX 4 will constitute an inpermissible burden on 

interstate commerce, and would therefore be subject to federal 

antitrust law. 
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3.3.2 Cartwright Act and UPA 

oRA points out that violations of the Cartwright Act 

require intent to restrain trade with an unlawful purpose or by 

unlawful means. Moreover, ORA cites California Business and 

Professions (B&PC) Code § 16725 to support its assertion that van 
lines price discussions as presented in this record do not violate 
the lawl 

-It is not unlawful to enter into agreerr~nts or 
form associations or combinations, the purpose 
and effect of which is to promote, encourage or 
increase competition in any trade or industry, 
or ~hich are in furtherance of trade.-
(B&PC § 16725.) 

ORA argues that if there is any conflict between the 

Cartwright Act and subsequent law, the later legislation is 

controlling, citing Nelson C. Reilly (1948) 88 C.A. 2d 303, 198 

P.2d 694. ORA claims that Senate Bill 2105 was passed in 1989 

(after the Cartwright Act) and is a reaffirmation by the 

legislature and governor of the Commission's responsibility to 

determine the type of rate structure that best suits the industry, 

including the option of maximum rates. 

ORA repeats its argument from phase I that the UPA does 

not apply to household goods carriers. 

3.3.3 Prime Carrier-Subhauler 

ORA argues that when van lines require shipments be 

relinquished (or an agent elects to do so), the van line becomes 

the prime carrier and all agents become subhaulers. ORA claims 

this is just as true when two or more nonvan line carriers agree to 

5 Senate Bill 210 modified some sections of the Household Goods 
Carriers Act (PU Code S 5101, et. seq.) but retained Commission 
jurisdiction to • ••• establish or approve just, reasonable, and 
nondiscriminatory maximum or minimum or maximum and ninimum 
rates ••• •. (PU Code § 5191.) 
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coordinate a move. one becomes the prime carrier and the other(s} 
become(s) the subhauler(s). Rules within GO 102-H govern that 
relationship, according to DRA. ORA asserts these rules expressly 
require that the prime carrier and subhauler agree and specify the 
compensation to the subhauler. 

DRA states that van lines, agents, and carriers discuss 
prices whether or not they admit to doing so. This occurs whether 
it is a tacit agreement to charge no less than MRT 4-C, or an overt 
agreement to charge above MRT 4-C levels. DRA contends that these 
discussions are not intended to fix market prices for competing 
carriers, but rather are to determine how much is needed to cover 
subhauling costs, within the context of GO 102-H. 

Price discussions under KAX 4 will be no more or less a 
violation of antitrust law than the sane discussions or agreements 
under MRT 4-C, according to ORA. ORA believes the type of rate 
structure is immaterial. ORA asserts that these discussions will 
similarly confOrm with GO l02-H, however, and there is no antitrust 
or price-fixing eKposure. 

DRA points out that the antitrust issue arises only with 
regard to shared shipments. ~he concern arises because 
arrangements must be made between the coordinating parties, and 
this includes the price. ORA asserts the antitrust issue is moot 
in this context. It is moot because the relationship between the 
coordinating carriers (van line with its agent, or nonvan line 
coordinating carriers) becomes principal-agent, which in California 
is termed-prime carrier-subhauler, according to ORA. There is no 
competition between the prime carrier and subhauler, DRA asserts. 
Individual agents and independent carriers can be considered 
horizontal competitors in the sense that they compete for the 
initial business, but not once the job is bid, according to ORA. 
The carrier selected by the shipper may contact other carriers or 
the van line to perform all or part of the move, DRA asserts. 
These carriers are not competitors at that time, ORA claims. 
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Moreover, van lines compete with one another, and I~X 4 not only 
does not inhibit competition among the van lines and independent 
carriers, but one of its stated purposes is to stimulate 
competition, DRA points out. 

ORA asserts that special antitrust immunity is not needed 
for the prime carrier-subhauler relationship, and none is needed 
for household goods carriers. Nonetheless, ORA pOints out that one 
van line in the interstate market sets pricing parameters for its 
agents in the west, and this could be done by van lines in 
California as part of their agency agreement. 
3.3.5 Efficiency Argument 

Settled in D.90-12-091 

Finally, DRA argues that van lines are not arguing that 
they will violate antitrust law, but rather that maximum rates will 
create inefficiency or cause the van lines to be noncompetitive. 
DRA asserts these arguments contradict the findings and conclusions 
of D.90-12-091, and should be disreqarded • 
3.3.6 CMA 

CMA argues that each problem cited by those worried abOut 
antitrust violations under MAX 4 is also present under MRT 4-C. 
The minimum rate tariff does not establish a rate, CMA asserts, 
because a floor is not a rate. Every relationship between two 
carriers that assumes the use of ¥~T 4-C as the rate is an 
agreement to set a rate, CMA claims. According to CMA, all parties 
agr~e that it is common for service to be at rates above MRT 4-C. 
Such action establishes a rate by specific a9reem~nt, CKA asserts. 
CMA offers that MAX 4 may ease the current problem because it would 
eliminate the need for carriers to be subhaulers to allow division 
of revenue. Finally, CMA observes that the van line and carrier 
arguments seem to require that the Commission establish a single 
rate governing household goods shipments. CKA says this is an odd 
result, wherein antitrust law would require government to establish 
the rate in order to ensure competition • 
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3.4 Discussion 
We are not convinced by van lines and carriers. We find 

more compelling the arguments advanced by ORA and Cy~. 

3.4.1 Price Discussions are not 
Likely to Violate the Law 

Not all price discussions are illegal. We certainly 
envision price discussions between carriers when we require by 
GO 102-H that prime carriers and subhaulers reduce to writing every 
agreement for subhauling, including all charges payable thereunder. 
Moreover, van lines and coordinating carriers testify that SOme 

moves are now made at rates above MRT 4-C levels. Presumably, the 
booking carrier calls the Van line or another carrier to determine 
what price the other entity needs for its part of the move. Such 
conversations under minimum rate regulation are now conducted 
consistent with the law. Similarly, those price discussions can be 
performed legally under a maximum rate structure. 

Van lines and carriers argue that price discussions under 
MAX 4, necessary to simply conduct normal business, will violate 
antitrust law. A proposed solution is to maintain a rate that is 
the going market rate (in this case the minimum rate) 50 overt 
price discussions need not Occur. That is, to promote price 
competition government must set the going market rate. Stated 
differently, the very laws that prevent price-fixing require the 
government to fix prices. We cannot agree with this conclusion. 
We agree with CMA that using antitrust law to require government 
price setting is a contradictory result. 

Van lines' second solution is to delay the program until 
state legislation can be secured to provide intrastate antitrust 
immunity. In support, van lines cite the exemption that is 
provided van lines and carriers from federal antitrust law for 
interstate operations, which they assert are similar to the 
intrastate operations that will occur under MAX 4. We are not 
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persuaded. If an antitrust exemption is required, it would be 
required under minimum rate regulation for any discussions of 
prices greater than the minimum rate. Van lines do not claim one 
is needed for those discussions, and none exists. Moreover, van 
lines do not explain the rationale for it being needed for 
interstate moves, nor explain why it is needed for intrastate moves 
(other than to state the intrastate operations under MAX 4 will be 
similar). As we discuss below, we are convinced that whether or 
not it is needed for whatever reasons for interstate carriage, it 
is not necessary for intrastate carriage. 

Discussions would be illegal that restrain trade (Sherman 
Act, 15 USC §§ 1-7; Cartwright Act, B&PC §S 16720-16727) or involve 
an unfair, dishonest, deceptive, destructive, fraudulent or 
discriminatory practice by which fair and honest competition is 
destroyed or prevented (UPA, B&PC § 17000 et. seg~) Van line and 
coordinating carrier discussions described on this record are not 
of these types • 
3.4.1.1 Business and Professions 

Code (B&PC) S 16725 

Moreover, B&PC S 16725 provides that. 
-It is not unlawful to enter into agreements or 
form associations or combinations, the purpose 
and effect of which is to promote, encourage or 
increase competition in any trade or industry, 
or which are in furtherance of trade.-

Van line and carrier witnesses describe calling the van 
line or another carrier to coordinate a move, arrange a backhaul or 
determine what price another carrier needs for his or her part of 
the mave. Van lines and coordinatinq carriers discuss prices, 
enter into agreements, form associations and combinations as needed 
to promote efficiencies, reduce cost, reduce prices, increase 
competition, and further trade. There is nothing about a change 
from minimum to maximum rates that will make these discussions, 
including price discussions, illegal • 

- 22 -



1.89-11-003 ALJ/BWH/p.c ./ppg 

In its comments, van lines assert that B&PC § 16725. 
~ ••• was not enacted as an exemption from price
fixing or other anticompetitive behavior. It 
does not legalize price-setting discussions.
(Comments of Van Lines, February 20, 1992, 
p. 18.) 

Van lines cite in support People v. Building Maintenance 
Contractors' Association, Inc. (41 C.2d 719; 264 p.2d 31). 

We agree to the extent that B&PC § 16725 does not bless 
·price-fixing or other anticompetitive behavior" accomplished by 
agreements, associations or combinations the purpose and effect of 
which is to discourage or decrease competition or trade. But it 
does declare as not illegal agreements which promote competition or 
trade. 

Further, Building Maintenance Contractors' provides 
little insight here. This case involves an agreement by members of 
an association of building maintenance contractors. The agreement 
is that if any building naintenance customer with an existing, ~ 
unexpired contract calls for bids from any member of the 
contractors' association, the members whose bids are solicited will 
report that fact to the association. The association then makes an 
investigation to determine whether the price under the existing 
contract is reasonable, whether the service is satisfactory and 
whether the person soliciting the bid has any specific reason (no 
matter how trivial or personal), for dispensing with the services 
of the current contractor. If the association finds the price 
reasonable, the service satisfactory, and no specific reason for 
changing contractors, the solicited members are required to submit 
bids in excess of the current price by 5\ to 20% of the current 
price. If, on the other hand, the association finds the current 
price unreasonable, the service satisfactory or a specific reason 
for changin9 contractors, solicited members are free to submit any 
bid they wish. 
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We are not aware of any such agreements in this industry. 
Nor is there any reason to believe such agreements must be maqe for 
van lines and coordinating carriers to operate under MAX 4. 

l-lhile the agreement within the building contractors' 
association served to restrict competition and raise prices, van 
line and coordinating carrier operation under MAX 4 promises to 
increase efficiency, and thereby "promote, encourage and increase 
competition in the industry and in the furtherance of trade." 
Under MAX 4 this competition can be demonstrated by prices below 
what might otherwise be the minimum rate, or otherwise bid by other 
van lines or carriers. 

We hasten, however, to caution that van lines and 
carriers could certainly make illegal agreements under MAX 4 that 
are anticompetitive (e.g., perhaps like ones made by the building 
contractors). We cannot therefore conclude that every agreement 
that van lines and carriers may reach is free from antitrust 
scrutiny. But we are equally certain that price discussions may 
occur within van lines and between coordinating carriers that are 
not anticompetitive, and that pricing agreements may be reached 
that promote competition and further trade. 

The court in BuildinQ Contractors' notes that under the 
Sherman and Cartwright Acts price-fixing is per se illegal, but 
subject to a reasonable restraint of trade exception. (Building 
Contractors', 41 c.2d 719, 727, citing Standard Oil Co. v. United 
States, 221 US 1, 60.) The court explores a market share exception 
raised by defendants (Herriman v. Menzies, 115 Cal. 16) but notes 
this defense is negated by subsequent passage of the Cartwright 
Act. 7he court nonetheless examines the market share of 
maintenance contractors and finds it is not insignificant. Thus, 
in Building Maintenance Contractors' the court is considering an 
agreement which acts to raise price and restrict competition where 
defendants have a significant market share . 
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Defendants in Building Maintenance Contractors' do not 

raise a rule of reason exception argument, and the court does not 

explore this exception on its own. Thus, that court does not reach 

any rule of reason assessment that may apply to B&PC § 16125. Nor 

does it reach any of the particulars ~hich may apply B&PC § 16125 

to our regulation of this industry. In summary, Building 

Maintenance Contractors' is not on point in the instant case. 

On this basis, we conclude that there is no antitrust 

problem. This conclusion is reinforced by our assessment of the 
additional arguments presented. 

3.4.1.2 State Action Doctrine 

We find that states may establish their own systems of 

economic regulation ~hich include antitrust behavior otherwise 

illegal under federal law as long as two tests are met. (Parker 

supra; California Liquor Dealers Association v. Kidcal Aluminum, 
Inc. 445 US 97.) 

First, is the activity conducted pursuant to a clearly 

articulated and affirmatively expressed policy of the state? Van 

line and carriers would certainly be operating within a maximum 

rate structure. The legislature has clearly articulated and 

affirmatively expressed by PU Code § 5191 that this Commission may 

regulate this industry by a system of maximum rates. In Phase I we 

identified the goals and objectives for our regulation of this 

industryt consumer protection, economic efficiency, adequate 

service, highway safety, and administrative feasibility, as well as 

the elimination of unnecessary regulation, compliance with the law, 

and enforcement. (0.90-12-091, mimeo., pp. 38-39J 38 CPUC 2d 559, 

585.) We considered the ratenaking options to m~et our objectives. 

We adopted a maximum rate program (0.90-12-091, mimeo., pp. 69-142; 

38 CPUC 2d 559, 598-632.). We further consider implementation of 

this program in this decision. This is a clearly 
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articulated and affirmatiVely expressed policy of the state, and 
meets the first test. 

Second, is the activity under the active supervision of 
the state? This test is further divided by the courts into two 
partst (1) whether the regulatory agency has the power to review 
and disapprove anticompetitive acts that fail to accord with state 
policy and (2) whether it sufficiently exercises that power. (New 
England Motor Rate Bureau, Inc. v. Federal Trade Commission, 908 
F2d 1064.) 

We have the authority and responsibility to supervise, 
and we are actively supervising this industry. We will continue to 
do so with maximum rate regulation as directed by PU Code § 5101, 
et. seq. 

We have the power to review and disapprove 
anticompetitive acts that fail to accord with our ·policy. We said 
in 0.90-11-091: 

-We will make the competition in this market not 
only vigorous but fair. Enforcement against 
illegal operators (both those without a permit 
and permitted operators not in compliance with 
the law and our regulations) will be priorities 
to ensure fair competition." (D.90-12-091, 
mimeo., p. 3; 38 CPUC 2d 559, 570.) 

• * • 
·Our pledge to make the market competition fair 
can only be accomplished by using our police 
powers to rid the market of the unlicensed, 
criminal carrier. We intend to do just that,
(D.90-12-091, mimeo., p. 193; 38 CPUC 2d 559, 
655.) 

• * • 
·Our p1edge to enforce fair competition applies 
just as much to licensed as to unlicensed 
carriers. We intend to apply all the tools at 
our disposal to enforce licensed carrier 
compliance with the law and our 
regulations ••. We will use these tools to 
promote equitable, fair competition.-
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(0.90-12-091, mimeo., p. 194; 38 CPUC 2d 559, 655.) 

We have broad powers to regulate this industry. This 
includes the power to enforce sanctions against van lines and 
carriers who restrain trade or act unfairly, dishonestly, 
deceptively, destructively, fraudulently or who discriminate. 

We are sufficiently exercising that power. If we fail to 
do so, the California Supreme Court may direct us to do so. Thus, 
our program meets both parts of the second test for state action 
immunity. 

The state action doctrine does not requite us to review 
each rate set below the maximum fixed rate. We do not believe our 
state regulatory programs do not require the review of every rate 
to qualify for the state action irrmunity. 

We do not conclude that all activities occurring under 
this programs are exempt from antitrust laws. Carriers and van 
lines may not illegally restrain trade. But an antitrust lawsuit 
is not before us for decision. 

We conclude that our program does not put van lines, 
agents or carriers in any reasonable jeopardy of violating the law. 
3.4.1.3 Prime carrier-Subhauler 

Van lines and carriers assert that anticompetitive acts 
might arise with regard to shipments coordinated by the van line 
(even if ultimately only one carrier performs the move, but in the 
name of the van line) or shipments shared by two or more carriers. 
We regulate van lines and carriers sharing shipments, however, 
under our scheme of prime carrier-subhauler. Van lines become the 
prime carrier when the shipment is entered in the van line name. 
Similarly, the shipper signs an agreement with only one carrier-
the prime carrier--even when one or more coordinating carriers 
agree to share a job. We require that all terms of the agreement 
be specified, including all charges payable to the subhauler. This 
recognizes the possibility that the prime carrier and subhauler 
discuss charges. 
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Price discussions under MAX 4 will be no more or less a 
violation of antitrust law than those under MRT 4-C (particularly 
those at rates above minimum rates). The type of rate structure is 
immaterial. As described on this record, these discussions conform 
with our prime carrier-subhauler regulation, and do not present 
antitrust or price-fixing exposure. 
3.4.1.4 Communication 

Van lines assert that MRT 4-C rates are used without need 
for further price discussion on most moves. When prices do need to 
be discussed, they are discussed within the law, according to van 
lines. Without HRT 4-C, the volume of price discussions and 
telephone calls will prohibit continued efficient operations, 
according to van lines. 

To the contrary, as we discuss more fully below, we are 
in the middle of the information age. Compared to the 
communication in the 1920's, to which van lines fear we will be 
returning, communication today is abundant and quick. We are not 
persuaded that the legal price discussions which may occur between 
van line, agent, and coordinating carriers are so burdensome that 
this portion of the industry will fail because information in the 
1990's is too difficult and expensive to collect, coordinate, and 
distribute, and too slow to allow timely agreements between 
parties. We acknowledge that price discussions may increase under 
MAX 4, and that to do so legally may require more communication 
than to do so illegally. Van lines and carriers present no 
evidence that such communication cannot be cost-effective, timely, 
and reasonably conducted, and we believe it can • 
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3.i.2 Van Line and Carrier 
Recommendations 

Finding no anti-trust problems, nor any increased 

communications costs which are not easily surmountable, we reject 

the proposed solutions to the alleged problem advanced by van lines 

and carriers. 

3.4.3 Conclusions 

The van line and carrier antitrust argument is 

speculative. Van lines and carriers discuss prices now and can do 

so under MAX 4 without violatinq antitrust law. 

The efficiency argument is not persuasive. No efficiency 

losses are likely because van lines and carriers can continue 

operating without violating the law, just as they do now. 

If there is an antitrust concern, our assessment of the 

availability of the state action immunity differs" fran that of van 

lines and carriers. Not all activity in wh~ch van lines and 

.~ 

carriers may engage is exempt from antitrust law. But van lines, • 

agents, and carriers are not in any reasonable jeopardy of 

violating the law such that we must modify or delay our program. 

We reject resurrecting minimum rates or delaying our 

program to cure a problem that we are not convinced exists. We 

direct ~D to monitor the industry, to continue useful data 

collection on the market for household goods movers. 

4. Stipulation and Settle.ent 

A Motion for Adoption of Stipulation and Settlement 

between CMSA, ORA, CHA, and Tri-Valley was' filed Hay 16, 1991. The 

unopposed settlement addresses the issues established in 

0.91-04-030, and was filed according to the schedule provided in 

that decision. The settlement proposes resolution of the 5 issues 

set for rehearing, 11 of the 15 issues set for further 

pre-implementation phase II hearings, and 6 of the 14 issues set 

for Phase III hearings. It does not address the phase II issues of 

the "not to exceed- price, binding estimates, guaranteed prices, 
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valuation, nor does it address the "antitrust issues added to 

phase II by the ALJ. 

Rule 51.ICe) provides that: 

-The Commission will not approve stipulations or 
settle~ents, whether contested or uncontested, 
unless the stipulation or settlement is 
reasonable in light of the whole record, 
consistent with the law, and in the public 
interest." 

Even though the settlement is uncontested, we held 

hearings to assist us in determining whether it meets the criteria 

of Rule 51.I(e). ~he settling parties made one amendment after the 

June hearings to further address public interest aspects of the 

settlement. 6 

We adopt the settlement. We are mindful of several 

parties' comments that any modifications to the s~ttlement could 

trigger rejection of the settlement and a return to the hearing 

room to resolve the otherwise settled issues. We decline to invite 

• any further delay to our program. As Commissioner Fessler said in 

a concurring statement to D.91-11-025 (mimeo., attachment p. 2)s 

-Time is not a neutral factor. It favors the 

• 

interest of those who are advantaged by the 
status guo. Such parties trade on delay,-

~he settlement states thatt 
-The terms and conditions of this Settlement and 
stipulation may only be modified in writing 
subscribed by all Parties,- (JOint Hotion for 
Adoption of Settlement and Stipulation, 
p. 10.) 

6 ~he settlement originally allowed the carrier to exceed 
maximum fixed rates on short-notice noves (i.e" when the shipper 
first contacts the carrier less than three days before the nove is 
to begin). The amendment eliminates this ability, and results in 
the carrier being limited to maxinum fixed rates on short-notice 
moves • 
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no parties in writing subscribed by signature to Exhibit 103. This 

contrasts to the settling parties subscription by signature to an 

amendment to the settlement received as Exhibit lOS-A. 
Forestalling any further delays, we choose to accept the settlement 

as proposed and add to the phase III issues. We will adopt the 

settlement, even if it contains elements that may be improved, and 

seek to make those improvements in Phase III. 

While we are concerned about some portions of the 

settlement, we are satisfied that it is reasonable in light of the 

whole record, consistent with the law, and in the public interest. 

In this section we will discuss the settlement, address and explain 

our reasoning on ~hether it meets the three criteria established in 

Rule 51.ICe), and add as phase III issues certain concerns we have 

regarding the settlement. 

4.1 Proposed Settlement 

Attachment D presents a detailed summary of the 

settlement. We will briefly summarize here the ways the settlement 

resolves issues differently than, or the same as, our treatment in 

0.90-12-091 Ctenporarily suspended MAX 4). Because the increase in 

rates is one of the major changes, we will then examine in more 

detail the proposed increase. 

4.1.1 Comparison of Settlement 
with D.90-12-091 

rhe most important changes from D.90-12-091 proposed by 

the settlenent are (1) an increase in the maximum fixed rates and 

(2) a decrease from 10 days to 3 days for an estimate to be used to 

exceed maximum fixed rates. In summary, the changes from the 

maximum rate program in 0.90-12-091 aret 

1. The amount of increase to minimum rates in 
their conversion to interim maximum fixed 
rates, based onJ 

a. An increase in the amount of inflation; 

h. Increases for extra helper base wages 
and packing materials; 
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c. An allowance for overtime wages; and 

d. Decreases by eliminating factors for 
Proposition 111 (fuel taxes and weight 
fees) and average valuation charges. 

On average, the percent increase ist 
Category 0.90-12-091 

Local 
Distance 

(percent) 

30 
21 

Settlement 
(percent) 

42 
48 

~. A reduction from 10 days to 3 days for an 
estimate to be used to exceed maximum fixed 
rates; 

3. The renaming of the Contract for Move and 
inclusion of several items on a separate 
page to ensure that the shipper is informed 
of consumer protections; 

4. New rates for moving pianos and organs not 
capable of being conveniently hand carried 
by one person; 

5. Retesting all carriers on the new program 
within one year of coopletion of the new 
test; 

6. Endorsement of a "master agreement- to be 
used by multiple or repeAt shippers (to 
allow abbreviated documentation on 
individual moves with reference to the 
master agreement); and 

1. Hourly moves allowed up to 100 constructive 
miles (increased from the current limit of 
50 constructive niles); 

Significant similarities to the maximum rate program in 

D.90-1~-091 area 
1. Use of a general measure of inflation for 

the conversion of minimum rates to interim 
maximum rates; 

2. A requirenent that rates above maximum 
fixed rates can be assessed only when a 
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written estimate is made a minimum number 
of days before the move begins, which 
includes a disclosure of the amount to be 
charged above that which would otherwise be 
assessed using the naximum fixed rates; 

3. Issuance of a contract (agreement) form by 
the carrier to the shipper no less than 
three days before the move begins; 

4. Retention of the $100 assessment to be paid 
to the shipper by the carrier performing 
the move if that carrier fails to ensure 
that the shipper has the IRportant 
Information boOklet; 

5. A percentage adjustment to the maximum 
fixed rates for documentation failures, 
producing rates that approximate minimum 
rates; 

6. Retention of the option for the carr-ier to 
require minimums (e.q., hours, weights, 
packing materials); 

7. A focus on enforcement, with the following 
specifics identified in the settlement: 

a. Educating licensed carriers during the 
first few months of the program; 

h. CHSA assisting staff to eliminate 
unlicensed carriers, and carriers who 
violate progran provisions; 

c. High-priority enforcement against 
unlicensed operators, inclUding 

-telephone disconnection in the caGe of 
unlicensed carriers who adverti~e; and 

d. Detailed enforcement records kept for 
several purposes, including the carrier 
performance repOrt; 

8. Retention of constructive Riles for 
distance moves; and 

9. Not allowing carriers to charge for 
estimates. 
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4.1.2 Increase in Rates 
The settlement provides for a larger escalation of 

minimum rates in establishing maximum fixed rates. This difference 
is composed of several factors. 0.90-12-091 increased minimum 
rates by general inflation from the date they were last found 
reasonable (March 1987 for local and October 1981 for distance) to 
the latest data in the record (January 1990), or about 14% for 

local and 11% for distance rates. 7he settlement inflation 
escalation starts February 1986 and goes to the latest data in the 
record. That inflation adjustment is about 29% through March 

1992. 7 

The settlement does not apply a factor for 
Proposition III fuel taxes and weight fees, where D.90-12-091 
adjusted minimum rates for this impact by 0.75%. The settlement 
does not adjust minimum rates for average valuation revenues, 
representing 2.8% from 0.90-12-091. The settlement adopts the same 
10% adjustment factor as D.90-12-091 in converting minimum rates to 
maximum rates. The settlement provides for increases in extra 
helper base ~ages and packing material charges compared to 
D.90-12-091. Further, the settlement includes a provision for 
overtime wages. OVerall, 0.90-12-091 increased mininum rates on 
average about 30% for local and 27\ for distance, conpared to the 
settlement proposed increase of about 42% for local and 48\ for 
distancet 

7 By motion filed April 17, 1992, the settling parties move to 
have identified and received the consumer price indices for March 
1992 that are used in the settlement (Exhibit No. 121) • 
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J Item 0.90-12-091 Settlement 
J ______________________ ~~~~~~~~~~~~~~~~~~~~~ t Local t Distance l Local J Distance 

(percent increase) 

Inflation 
proposition 111 
Average Valuation 
Adjustment Factor 
Wages 

Extra Helper 
Overtime 

Hourly 
Time fA One-Half 
Double Time 

Distance (Overall) 

OVERALLS 

14.0 
0.75 
2.B 

10.0 

0.0 

0.0 
0.0 
D.O 

30 

11. 2 
0.75 
2.B 

10.0 

0.0 

0.0 
0.0 
0.0 

27 

29.3 29.3 
0.0 0.0 
0.0 0.0 

10.0 10.0 

15.7 0.0 

50.0 0.0 
100.0 0.0 

O.l) 4.0 

42 48 

The rates are, of course, the maximum fixed rates. The 
actual rates for any single move will be determined by market 
forces. 
4.1.3 Reasonable in Light 

of the Whole Record 

This settlement is reasonable in light of the whole 
record. The proposals are consistent with those advanced in 
phase I or adopted in 0.90-12-091. New proposals conform with 
labor law (e.g., overtime), or make provision for speciai items 
(e.g., piano moves). No party contends the settlement is 
unreasonable in light of the whole record. 

8 These numbers are not additive. In some cases these are 
multiplicative, and in other cases not. 
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4.1.4 Consistency with the Law 
The legislature directs our regulation of this industry 

primarily through PU Code §§ 5101, et. seq. The parties to the 
settlement assert that the settlement is consistent with the law, 
and no party claims otherwise (except as discussed above regarding 
antitrust). We find the settlement is consistent with the law. 

4.1.5 In the public Interest 
This settlement could be viewed as making shippers worse 

off (by providing less protections) than under the program 
authorized in D.90-12-0911 rates may be higher, overtime may be 
charged, carriers may exceed maximum fixed rates less than ten days 
before the move begins, and there are no limits on the minimums 
that a carrier may charge. 9 Moreover, the settlement could be 

seen as shifting the balance that was carefully struck in 
D.90-12-091 between shippers and carriers, moving- the balance to be 

more in favor of the carrier. 
The Joint Hotion argues the settlement is reasonable and 

in the public interest by statingl 
"The signatory parties to this settlement have a 
well-documented history in this proceeding of 
strongly-held convictions, leading to multiple 
views regarding the regulation of household 
goods carriers. They have been extensively 
involved in negotiating and debating the 
complex issues involved in this phase of the 
proceeding for many months and represent 
extremely knowledgeable, experienced parties on 
issues involving the transportation of used 
household goods. In agreeing to a settlement, 
they have used their collective experience to 
produce the most reasonable proposals. The 
parties have struggled and succeeded in 
achieving a settlement agreement that they 
believe balances the various interests they 

9 0.90-12-091 did not limit the minimums a carrier nay charge, 
but pre-implementation hearing issue 11 asked whether some 1imit(s) 
should apply • 
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represent. The settlement represents 
resolution of most of the selected issues that 
is fair, within the law, and reasonable for the 
industry and for consumers. It does so in a 
manner that alleviate the need for major 
commitment of time and resources that would 
otherwise be required to litigate those 
issues.- (Joint Motion, p. 10.) 

The settling parties contend that the settlement still 
provides ade~uate protections while affording carriers needed 
flexibility that will translate into increased ability to serve. 
DRA says it largely relies on the market to handle the relationship 
between carrier and shipper. ORA offers that there should be a 
test period for MAX 4 operation, with subsequent assessment. DRA 
asserts that the settlement still places a considerable hurdle 
before any carrier who seeks to charge above the maximum fixed 
rate. That carrier must perform an on-site inspection and provide 
a written estimate, including a statement that the rates exceed 

e-

maximum fixed rates and by how much. Under MRT 4-C there are no e 
such hurdles. Carriers are free to charge any rate above the 
minimums in MRT 4-C, according to ORA. 

ORA offers that the settlement continues a framework in 
which carriers must operate, and includes warnings to shippers in 
necessary areas. For example, it provides for a separate page 
attached to the Agreement that highlights consumer protection 
matters for the shipper. The reduction from 10 to 3 days for the 
issuance of a written estimate to exceed the maximun fixed rate 
will result"in increased ability by carriers to serve, ORA argues. 

CMA believes that what the customer gives up in the 
stipUlation, the customer gains by a closer approxi~ation to a 
deregulated market result. Moreover, C~~ argues that the consumer 
protections that possibly are lost are of small value compared to 
the gain in flexibility and ability to get service from a regulated 
mover. CKA observes that the settlement provides for increased 
flexibility but maintains customer protections. 
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CMSA argues that the settlement provides carriers needed 
flexibility, which will allow proper quantity and quality of 
service. CMSA and Tri-Valley add that they disagree with the 
premise of regulating this industry by maximum rates, but that they 
undertook settlement negotiations to make the tariff workable for 
carriers and their customers, and allow proper service. The 
settlement provides for increased ability for carriers to serve; 
according to Tri-Valley. 

We are persuaded that the settlement is in the public 
interest. 
4.1.5.1 Maximum Fixed Rates 

The point from which the escalation of HRT 4-c rates 
begins is debated. 0.90-12-091 begins the escalation from the date 
MRT 4-C_rates were last found reasonable (March 1967 for local, 
October 1967 for distance). CMSA argued the data-for MRT 4-C was 
based on 1985 data (CHSA Comments on Proposed Decision of the ALJ, 

November 9, 1991, p. 14.), which might be the point to begin the 
escalation. The settlement begins the escalation February 1986. 
Even though the escalation begins before the point we last 
determined to be reasonable, the escalation is still tied to a cost 
index, and is not outside the range of reasonableness for cost 
inflation. 

The settlement proposed maxinum fixed rate levels are 
reasonable. 
4.1.5.2 Three Days for Estimate to 

Exceed Kaximum Fixed Rates 

The settlement reduces from 10 to 3 th~ number of days 
before the day the move begins wherein the carri~r may exceed 
maximum fixed rates by providing a written estimate. We selected 
ten days in D.90-12-091 so that the shipper would have an adequate 
number of days to obtain other estinates. (See 0.90-12-091, 
mirneo., pp. 121-3; 36 CPUC 2d 559, 622-3.) We stated that 10 days 
would be enough for us to rely on the competition in the market to 
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protect shippers from excessive prices, since it gives shippers at 

least 9 days to get other estimates (and we presume that a lower 

estimate would result in the shipper using another carrier if the 

shipment could truly be carried for less). At the same time, 

allowing prices to exceed maximum fixed rates would ensure adequate 

service by providing that, in every case in which the shipper was 

willing to pay such prices, service would be provided. I'le 

discussed drawing the deadline to exceed maximum rates at 4 weeks 

before the move, or as late as the day of the move, and concluded 

that the proper balance was 10 days, saying thatl 

"A period of ten days gives the shipper time to 
contact other carriers if necessary, but is not 
such a long period before the move that the 
carrier cannot meet special needs. We find 
that this is adequate time for the shipper to 
test the market and determine if the move 
really costs all carriers that much or if 
another carrier will move the shipment for 
less.- (0.90-12-091, mimeo., p. 123.) 

We recognized I however, that an exception to the 10-day 

requirement may be needed for shippers who first contact the 

carrier less than 10 days before the move begins. (Id" pp. 151-

3.) We stated thatl 

"We do not want to create a system that denies 
service to the shippers who contact carriers 
less than ten days belore the move where the 
move in fact will cost more than our maximum 
fixed rates. But equally SO, we do not want to 
create a system that would allow for carriers 
to pressure shippers to waive the protection of 
maximum rates.- (0.90-12-091, mimeo., p. 151.) 

The settling parties indicate that the relaxation of the 

10-day requirement to 3 days will promote adequate service. We 

will adopt the three-day recommendation. This provision still 

means the carrier must provide the estimate in writing after an on

site inspection. Thus, carriers cannot exceed maximum fixed rates 

on moves arranged without an on-site inspection and a written 
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estimate. Moreover, the estimate must indicate that the rates 
exceed the maximum fixed rates and show by how much. The Agreement 
document must show rates no higher than the maximum fixed rate 
unless a valid Estimate form has been prepared. Thus, there are 
adequate consumer protections with a three-day rule, while allowing 
flexibility for unusual situations. 

We are concerned, however, that there may be confusion, 
and an opportunity for some carriers to take advantaqe of some 
shippers, due to the the similarity between the 3-day requirement 
for a written Estimate to exceed maximum rates and the 3-day 
requirement to have the Agreement in the hands of the shipper. 
~hese are separate requirements that both happened on the same day. 
Some carriers (shippers) may be confused and believe that as long 
as they qiVe (receive) an Estimate document on day three they do 
not need to provide (receive) the Agreement. Or some carriers 
(shippers) may think that providing (receiving) the Agreement on 
day three is enough to replace the Estimate (without needing to do 
an on-site inspection and completing the Estimate and other forms 
before a rate above the maximum fixed rate may be charged) • 

. Neither is true. 
There may alsO be confusion that one requirement is 

waivable and one is not. That is, the shipper can waive the 
advance notice of rates provided on the Agreement, but cannot waive 
the receipt of an Estimate if rates are to exceed the maximum fixed 
rate. Therefore, we will ask TO to nonitor this situation and 
include in its quarterly reports the number and chanqe in the 
number of complaints, by co~plaint type, includingl 

1. Cases whete carriers exceed maximum fixed 
rates without the provision of an at least 
estimate made three days before the Move. 

2. Documented cases of confusion between the 
three-day provision to exceed maximun fixed 
rates (upon issuance of a written Estimate 
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after on-site inspection) and the three-day 
provision to issue the agreement. 

3. Cases where carriers and/or shippers have 
been confused bet~een the ability of the 
shipper to waive the three-day advance 
receipt requirement to have an Agreement, 
and the prohibition against exceeding 
maximum fixed rates less than three days 
before the move begins (e.g., the Estimate 
may never be waived.) 

4. Cases of confusion about the advance notice 
of Agreement waiver: that is, do shippers 
understand they are waiving the three-day 
advance notice requirement only, and that 
the completed Agreement must be delivered 
on the day of the move.-

Thus, we are approving the settlement, but are concerned 
enough about the number of days necessary to produce the consumer 
protection effect to require monitoring. We include this as a 
phase III issue, and, depending on the experience and data, we may 
reconsider this item. 
4.1.5.3 Enforcement 

The settling parties go beyond phase II issues and offer 
settlement on several Phase III issues. One such area is 
enforcement. The settling parties flake specific recommendations on 
enforcement priorities. These are in the public interest, and we 
will direct staff to adopt these priorities to the e~tent feasible. 
4.1.5.4 Master Agreement 

The settlinq parties also address the Phase III issue of 
whether the Contract (Agreement) should be useable for several 
moves. ~he settling parties recommend that a Haster Agreement be 
allowed between shippers and carriers. This provision would allow 
repeat or multiple shippers to use a master aqreement in place of 
all or part of individual Agreenents. DRA testified that a master 

. a9~eement is currently used by some shippers and carriers in 
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MRT 4-C. We see no reason to eliminate this option. He will 
specifically provide for a Master Agreement in ¥~ 4. 
4.1.5.5 Constructive Kileaqe 

Finally, the settling parties agree on the Phase III 
issue of the constructive mileaqe table. They settle on continued 
use of constructive miles, and an increase in the distance 
limitation on hourly mOVes from 50 constructive miles to 100 
constructive miles. While they often do not offer reasons for 
other settled issues, in this case they explain that expanding the 
mileage will allow carriers additional pricing flexibility in 
today's market where moves up to 100 miles can be performed in a 
single day. 

We adopt the increase in the distance limitation on 
hourly noves for the reason given by the parties. We will explore 
continued use of constructive miles in Phase III,-along with 
increasing to 100 constructive niles other parts of MAX 4 if we 
retain constructive miles. 
4.2 Update to Packing Material Rate 

The settlement states that rates for packing materials 
should be set at the values in the Household Goods Carriers' Bureau 
tariff HGB 400-G1 Item 106, for those cartons currently specified 
in MAX 4 (Attachment A to the settlement). Tri-Valley comments. 
that. 

• ••• while not specifically detailed in the 
Stipulation and settlement, it was intended 
that MAX 4, Item 340 container rates be set at 
the level of HGB 400-F [SiC)l item 106 
container rates apd any supp ements or reissues 
thereof. HGB 400-F [sic)! Item 106 has been 
replace (sic) with HGB 400-G1 Item 106 which 
has resulted in a container rate increase. 
Since MAX 4 rates are maximum rates, its 
Item 340 container rates should be adjusted to 
the intended and new level of HGB-400 [sic) G, 
Item 106 rates.- (Comments of Tri-Valley to 
proposed Decision of ALJ Mattson, March 9, 
1992, p. 24; emphasis in the original.) 
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Just as we do not make any changes to the settlement 

(e.g., Exhibit 103, proposed language for the Consumer Protections 

and Waiver Attachment), we will not attempt to divine the -intent

of the parties here on exact wording in the settlement. The 

settlement does not provide for updates, the parties did not ask 

that we take official notice of any updates, no provision was made 

for a late-filed exhibit to update container rates and Tri-Valley 

did not include the desired rates with its co~~ents.lO 
4.3 Phase III Issues 

As we discussed above, the ALJ advanced certain items in 

his proposed decision that we will add to phase III. Specifically, 

for the reasons explained in the ALJ's proposed decision, we 
propose to adopt: 

1. Revisions in the wording of the Consumer 
Protection and Naiver Attachment to. the 
Agreement, and concurrent application of 
the protections or waiver; 

2. A requirement that no less than three days 
before the move begins the carrier must 
provide the shipper either a completed 
Agreement (except for the -not to exceed
price and final carrier signature) or a 
blank Agreement (so the shipper who elects 
to waive advance receipt of the Agreement 
can still see the other standard terms, 
conditions, and limitations printed on the 
Agreement and be informed of what items 
(e.g., written rate quotation) are being 
waived). The shipper's signature waiving 
advance receipt of the Agreement may be 
obtained on the day of the move, but 
issuance of a fully completed Agreement on 
the day of the nove before the move begins 
--including the -not to exceed- prlce--can 
never be waived; 

10 We note in contrast that there was provision made for late
filed exhibits to update the Consumer price Index, which the 
settlement uses to deterfline the final interin maximum fixed rates. 
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3. A consistent statement in the tariff of -no 
less than three days· for issuance of the 
Agreement or Estimate; 

4. A relaxation of the registered mail, return 
receipt requested, requirement for mailing 
of the Important Information booklet when 
moves are arranged and confirmed by mail or 
telephone. We currently require the 
booklet to be provided (1) on the first 
in-person contact or (2) by registered mail 
with return receipt for a move arranged and 
confirmed by mail or telephone. ~he new 
requirement would be to provide the booklet 
at the earlier of either (1) the first 
in-person contact or (2) when the Agreement 
is given to the shipper. If the Agreement 
is provided to the shipper by regular mail, 
the registered mail with return receipt 
requested requirement is relaxed to a 
requirement of delivery by regular mail, 
accompanied by the Agreement; -

5. A new name for the Agreementt Agreenent 
for Move; 

6. Modified wording in the Important 
Information booklet on shippers using the 
Commission's toll free phone number to call 
for any information about the maximun rate 
program and public information on carriers, 
not just to learn if the carrier is 
licensed. 

~hese items are added to Phase III issues and parties will have an 

oppOrtunity to provide comments and alternatives in phase III • 
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5. phase II Issues not 
Covered by Settlement 

We will now address the contested issues in phase II. 

5.1 • Not To Exceed- Price 

In D.90-12-091, we required that a nceiling- or -not to 

exceed- price be included on the Contract (Agreement) for four 

reasons. (See D.90-12-091, pp. 143-57; 38 CPUC 2d 559, 633-639.) 

First, we wish to reduce, if not eliminate, confusion. Second, the 

-not to exceed- price prevents carriers undoing certain protections 

of MAX 4. 7hird, it is a less costly alternative to mandatory 

estimates on all moves. Fourth, it promotes efficiency. 

We asked parties to address the Contract for Move and the 

-ceiling" or "not to exceed" price in Phase II. In addition to any 

other comments they might offer on these items, we specifically 

asked if the cArrier should be required to include a -not to 

exceed- price no less than three days before the move begins (as in 

e. 

the ALJ's Phase I dacision), or on the day of the move (as required e 
by D.90-12-091). We also asked whether requiring providing such a 
price on the day of the move is too costly to implement and what 

alternatives would provide sufficient consumer protection. (See 

Attachment C, phase II pre-implementation issues 4 and 5.) 
In response, the industry testifies in opposition to a 

-not to eXceed- price requirement. CMA is neutral on this concept, 

but nonetheless commented against it, and recommended the shipper 

be allowed to vaive the -not to excaed" price to save costs. DRA 
takes noposition. 

5.1.1 Arguments Against 
the -Hot To Exceed· Price 

CMSA recommends eliminating the -not to axceed- price 

requirement. CHSA proposes that the carrier only be required to 

provide "not to exceed" rates, rather than requiring the extension 

of those rates to a total final price. CMSA contends that the 

Commission should let the customer decide if he or she wants total 
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price certainty and, if so, the customer should request an 
estimate. Relatedly, CMSA offers either the term -not to exceed 
price- or -estimate price,-

CHSA asserts such a binding estimate price cannot be 

given prior to the move unless the circu~stances of the move and 
the goods are known. Knowing the circumstances requires an on-site 
visual inspection by trained estimators, which is prohibitively 
expensive, according to CHSA. 

The only alternative according to CMSA is for the driver 
to conduct a survey and establish the -not to exceed- price on the 
day of the move. CMSA argues that this alternative creates an 
adversarial situation and is costly. The adversarial relationship 
is created, according to CHSA, because the driver is neither 
trained nor paid to negotiate a price with the shipper, the time 
for the crew to stand around waiting for such negotiations to 
conclude is cost-prohibitive, and shippers would vehemently 
challenge a Chanqe Order for Services once the driver has 
established a -not to exceed- price. CMSA says the Commission 
should recognize the unique relationship between the driver 
(carrier) and the customer. In addition, CMSA argues that making 
price certainty a requirement for each move, and for the carrier to 
maintain his or her permit, will result in limiting capacity and 
forcing shippers to utilize illegal Or self-move services. 

Finally, CKSA argues that estimators are hiqhly trained, 
skilled professionals recruited from a different labor pool than 
drivers. Estimators require a minimum of six months of daily 
training, and two-thirds of the recruits do not remain. It is 
unreasonable to require drivers to prepare estimates, and have the 
crew sit idle while the price is negotiated with the shipper. 

Nor-cal Moving Services (Nor-Cal) agrees with CHSA. 
Moreover, Nor-Cal argues that cases exist where a pre move physical 
survey is neither convenient for the shipper nor is it cost
justified for the carrier (e.g., small moves, short-notice moves, 
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moves from repeat satisfied customers, or moves with an origin too 

far away to send an estimator). In addition, Nor-Cal points out 

that customers can be taken advantage of in the provision of any 

number of services, such as medicine, law or any other regulated or 

unregulated service. Nor-Cal recommends on nonestimated moves that 

the rates be mandatory but not the -not to exceed- price. In 

addition, Nor-Cal recommends that when repeat complaints are made 

against a specific carrier, the Commission's enforcement staff take 

appropriate action. 

CMA argues that the -not to exceed- price should not be 

required. CHA asserts it often costs more than $15 to send a 

qualified person to visit a residential address. CMA claims that 

for small moves, the added cost to the carrier to ensure the price 

is compensatory (a cost which is charged to the shipper) is greater 

than its worth to the shipper. The estimated price will require a 

premove inspection at substantial cost, or the carrier will quote 

an artificially high price, CMA contends. CKA asserts that without 

this requirement most moves can be planned over the telephone, but 

that even the most complete questioning by the carrier over the 

telephone is likely to be a poor basis for a firm price. CKA 

argues that the carrier shoUld be allowed, but not required, to 

provide a "not to eXceed- price, and should be allowed to offer a 

guaranteed price. Otherwise, the Commission would allow the 

shipper to easily waive the requirement, according to CHA. 

5.1.2 Retention of -Not TO Exceed- price 

We are not persuaded to eliminate the -not to exceed M 

price requirement. Moreover, we asked parties to address 

alternatives that would provide sufficient consumer protection 

should they reco~~end amendments to, or deletion of, the 

requirement. (See Attachment C, pre-implementation hearing issue 

5.) We heard none. 
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5.1.2.1 Both Have Idea of Price 
Shippers and carriers normally each have an idea of the 

total price, even without a formal, written estimate several days 
before the move begins. Indeed, as shippers make the self versus 
regulated move decision, it is reasonable to expect that they have 
some estimate of the total cost of each. As we said in 0.90-12-091 
(mimeo., p. 147; 38 CPUC 2d 559, 634), most if not all shippers get 
an oral description from the carrier of what the carrier will mOVe 
and when, and a price estimate as they shop for carriers. Under 
our current program, oral estimates are illegal, not binding, and 
we warn shippers they should not be accepted. Testimony reveals 
that carriers are careful not to give a total price that would 
appear to be an oral estimate. Carriers answer questions shippers 
might ask, however, to let the shipper estimate the cost. For 
eKample, the shipper may ask, and the carrier answer, about how 
lOng it will take for an hourly move, or the average moving time 
per room, so the shipper can estimate the total cost • 

Remarkably, the carrier also asks the shipper enough 
questions to make many important decisions. As CHSA's witness Hill 
testifiedt 

WA trained person in an office is asked to get 
specific information, not from a price 
standpoint, but if the shipper wants to book a 
move to move Monday in order to establish the 
proper equipment and manpower to utilize how 
much time is going to be involved to schedule 
other moves and the productivity that is going 
to be necessary, it is important that that 
person obtain as much information as possible." 
(Tr. 31;3332.) 

That is, the carrier understands enough about the move to 
dispatch the right equipment, crew, and schedule this and other 
moves. Moreover, we would expect carriers to obtain enough 
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information to determine if the jOb will be profitable, and reject 
jobs that are not. 11 

Thus, several days before the move begins, even without 
an estimate, shippers often have in mind a total cost fi9ure. 
Similarly, carriers know enough abOut the nove to determine 
scheduling, necessary productivity, and basic profitability. 
Whether discussed or not, both parties have some notion of the 
total cost. 

As we said in D.90-12-091, all we ask here is that the 
selected carrier give the shipper basic information in writing. We 
expect this will be consistent with what has been told to the 
shipper. To the extent it is not, it provides some opportunity for 
the shipper to consider alternatives before the point of having the 
goods -held hostage- on the truck. 
5.1.2.2 The -Hot TO Exceed R Price will not Cause

Adversarial Relationships 

CMSA contends that an adversarial relationship will be 
created if the driver surveys the goods and establishes the "not to 
exceed- price on the day of the move. CMSA argues that this will 
be so because of lack of driver training to negotiate price, idle 
crew time, and vehement challenges to change orders. We disagree. 

First, regarding inadequate training, we note that CMSA 
contends the labor pools are different for drivers and estimators, 
and that it would take considerable cost to train a driver to be an 
estinator. CMSA asserts that estimators are often college
educated, but presents no evidence that persons without college 
education cannot prepare an estimate nor that a college education 
is an industry-wide generally accepted ninimum requirement for the 

11 As we said in 0.90-12-091 (mirneo., p. 63; 38 CPUC 2d 559), we 
will not sanction a regulatory progran wherein regulated business 
owners do not know their costs and--by extension--whether jobs are 
profitable. 
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job. We are not convinced that drivers, crew chiefs or other crew 
members cannot be trained at reasonable cost and paid to prepare a 
-not to exceed w price, particularly when they have pre-move 
information and advice from the carrierts office. 

CMSA argues both that moving company employees (including 
drivers, packers, helpers) are highly trained professionals but 
that drivers are from a different pool of talent. CMSA therewith 
argues that while highly trained professionals, drivers cannot 
prepare "not to exceed" prices. We are not convinced. Indeed, in 
the cases now where drivers, crew chiefs or other crew must secure 
a Change Order for Services, that carrier representative must 
understand enough about the details of the move and the rates that 
changes can be identified and negotiated. 

Second, with regard to idle crew time, CMSA argues that 
now under MRT 4-Ct 

·When the door opens and the paper work (sic) is 
brought out, the clock goes on and the cost to 
the customer, the shipper, begins.-
(Tr. 3113326.) 

But under MAX 4. 
-The cost to the customer can't begin in this 
proposal or in this scenario of the driver 
establishing price until the fact the price has 
been established and the terms and conditions 
of the service have been established.-
(Tr. 3113326.) 

The fact that the crew must wait to begin the move while the driver 
is preparing the "not to exceed" price will be an incentive for the 
driver to be efficient in its preparation. Moreover, the quoted 
hourly or distance rate will take account of the time spent 
preparing that price, ~nd competition will prevent that rate from 
being excessive. 

Finally, CHSA argues that with a -not to exceed- price 
requirement shippers will vehemently oppose change orders for 
services. CMSA, however, presents no information on how much 
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opposition there is to change orders now, only that they expect 
more. We are not aware that there tends to be vehement opposition 
to change orders now. If there is little opposition now, we are 
not convinced that there will be markedly more with a -not to 
exceed- price. 

Moreover, the MAX 4 program (wherein we specify that the 
move must be described on the Agreement before the move begins) is 
exactly intended to address this situation. That is, we have the 
carrier describe the moVe on the Agreement so both parties (and 
eventually, if necessary, the Commission, an arbitrator or a judge) 
can determine what the move basically did and did not include, and 
whether a change order was reasonable. 

We recognize the unique relationship between the driver 
and the customer. In fact, we believe it will be enhanced rather 
than harmed when the driver and the shipper have a basic written 
understanding of what the moVe will and will not include, and what 
the hnot to exceed- price will be. 
5.1.2.3 The -Not To Exceed- Price will 

not Limit Capacity 

CMSA contends that the -not to exceed- price requirenent 
for carriers to maintain their permit will result in limiting 
capacity, forcing shippers to utilize illegal or self-move 
services. That is, CMSA seems to conclude that this provision is 
so onerous that carriers will prefer to leave the industry or 
become illegal operators rather than comply with our regulation. 
Other than this unsupported statement, CMSA offers no evidence that 
capacity will be limited or by how much. We adopt the ~equirenent 
as the stated benefits outweigh this speculative consequence. 
5.1.2_4 The -Not To Exceed- Price Is Not 

the Same as Estimate 

Moreover, CMSA seems to assume that the "not to exceed
price equals the estimate. To the contrary, they may be 
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distinguished by the amount of paperwork, the overlap with other 
duties, and the level of accuracy. 

We specify the use of 3 model forms in the preparation of 
an estimate (Item 400t Basis for Carrier's Estimated Cost of 
Services; Item 4101 Table of Measurements and Estimate Form; 
Item 420t Estimated Cost of Service). No paperwork is required in 
the preparation of the -not to exceed- price, other than entering 
the number on the Agreement. 

Drivers are trained to pack, handle, and load, as CHSA 
testifies. The driver must survey the goods before the move begins 
to determine in what order to pack, handle, and load. An estinator 
similarly surveys the goods when preparing an estimate. There is 
some overlap in these duties. It is reasonable to expect that it 
would not take drivers incrementally that much longer to apply 
judgment to what they have discovered about packing, handling, and 
loading to prepare a "not to exceed" price with a margin for error. 
Stated differently, the driver's survey is a sunk cost with respect 
to the incremental cost of preparing the "not to exceed" price. 
Furthermore, drivers must already be in a position to exercise some 
judgment about these details (e.g., drivers already are expected to 
execute Change Orders when necessary). 

Moreover, the level of accuracy that may be needed to 
prepare an estimate versus a -not to exceed- price may be 
different. For example, an estimate may need to be highly 
accurate, since the final bill cannot be higher (without a valid 
Change Order) and the carrier is competing with other carriers for 
the job several days before the day of the move. On the other 
hand, it is possible that a "not to exceed- price (on a 
nonestimated move) might contain a greater margin of error then 
included in an estimate since the competition with other carriers 
on the day of the move is less intense. While still cognizant of 
competition (since the shipper can cancel the move), and being 
sensitive to the relationship with the shipper, the driver might 
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include a larger margin of error in the -not to exceed- price than 

an estimate, and explain this difference to the shipper. 

Thus, there may be important differences between an 

estimate and a -not to exceed· price, and these differences may 

impact the cost of providing each. Those ar9uing against the -not 

to exceed- price did not address these elements. 

We are not convinced that "not to exceed- rates are 

sufficient. Indeed, \o.'e adopted the "not to eXceed- price based on 

the testimony in Phase 1 that desperate carriers may take advantage 

of shippers in some cases. Even with -not to exceed rates· 

carriers may take advantage of shippers by any of the 12 ways 

identified by the industry in phase I (0.90-12-091, mimeo. p. 116; 

38 CPUC 2d 559, 620: e.g., the hourly rate may be set to not exceed 

$80 per hour, but a desperate carrier nay falsify the charges, 

timepad, charge portal to portal, nake computation errors). 

Parties did not address our consumer protection concerns. The -not 

to eXceed- price is the most reasonable, cost-effective protection. 

Similarly, we see no need to adopt CMSA's recommendation 

to change the wording on estimated moves. We agree with CKSA that 

the customer should be the party to decide if they need price 

certainty as they shop carriers and make their selection. If they 

need price certainty they may elect to have an estimate. He are 

convinced, however, that the value to all shippers of the anot to 

exceed- price protection provided on the day the move begins is 

worth the cost. 
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5.1.2.5 Nor-Cal Arguments 
Just as Nor-Cal points out, there may be cases where an 

on-site inspection before the move is impractical (e.g., small 
moves, short-notice moves, repeat satisfied customers, distant 
origins). Despite these cases, however, the day of the move the 
carrier must go to the shipper. 7he carrier the day of the move 
can view the goods and put in writing whatever is the understanding 
between the shipper and carrier about the total price. 

We agree with Nor-Cal that a customer 6£ any number of 
services may be taken advantage of by unscrupulous providers. 
Because abuses may occur in other services does not make acceptable 
abuses in the moving industry. We are not convinced that we should 
abandon our efforts here for reasonable consumer protections. 

We are similarly not convinced by Nor-Cal to let 
enforcement staff take appropriate action after repeated complaints 
against specific carriers as an alternative to the -not to exceed
price. Enforcement on complaint ~ill always be an important 
element of our regulation. But we will not create a regulatory 
scheme that relies on many customers being abused before certain 
foreseeable problems are addressed. 
5.1.2.6 Paucity of Evidence to 

Suppgrt CMSA's Assertion 

CMSA testified in phase I that it costs between $45 and 
$80 to prepare an estimate. CMSA commented in phase I that it 
could have sho~n in hearings the cost of the "not to exceed" price 
to be at least $100 per move (i.e., even more than the cost of an 
estimate), if the issue had been raised. 

In its Phase II testimony CMSA offered only unsupported 
statements that it is ·cost-prohibitive" and "not cost-effective
to require a "not to exceed- price either no less than three days 

before the move begins, or on the day of the move. CMSA offered no 
quantitative evidence of either the costs or the benefits. In 
response to questions asked by the ALJ, CMSA speculated about the 
cost • 
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CMSA com~ents that it did not feel compelled to estimate 
the precise cost of providinq a -not to exceed- price in phase II. 
CMSA says that1s because no party supported the requirement and any 
attempted estimation would be speculative. We are not persuaded. 
CMSA felt certain enough in its comments on the Phase I ALJ 
proposed decision to advance an estimate, which we took seriously. 
5.1.2.7 Value and Role of -Not To Exceed- Price 

CMA argues that the value of the -not to exceed- price 
for small moves is less than the cost, referring to local Roves 
costing $400 or less. CKA makes no such claim for large moves. 
C~A presents no evidence on the range and distribution of prices 
for moves, and does not define a large move. CKA does not say, but 
by implication we might conclude that -not to exceed- prices are 
cost-effective for moves costing more than $400. 

Similarly, CMA presents no evidence on the cost of 
overcharges to shippers under maximum rates without the -not to 

.-

exceed- price compared to the cost of preparing the -not to exceed" • 
price. However, we are concerned with the evidence of the cost of 
overcharging which accumulated under minimum rate, where the 
problems of low-balling, weiqhtbumpinq, balloon packing, 
timepaddinq, and others, occurred. (0.90-12-091, mimeo. p. 11~; 

38 CPUC 2d 559, 620.) Moreover, we expect the degree and 
intensity of competition to increase with maximum rates. The 
period of readjustffient when naxinum rates are first introduced is 
the period when the Mnot to exceed- price is most necessary. 

We do not think the carrier will quote an artificially 
high -not to exceed" price. We expect responsible carriers to 
include a reasonable marqin for error in the "not to exceed" price, 
and explain that to the shipper. Shippers may not accept final 
-not to eXceed- prices that are excessive. The actual price paid 
is limited to the lower of either (1) the rates quoted times the 
actual time or weight or (2) the "not to exceed' price. Therefore, 
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shippers get the benefit of the lower of the two prices while 
carriers have an incentive to prepare a reasonable -not to exceed
price and perform the move efficiently with minimal loss and 
damage. Carriers have this incentive because they face some 
competition from other carriers (e.g., an excessive "not to exceed" 
price may make the shipper cancel the move), and they need to 
maintain a good relationship with the shipper (which an excessive 
-not to exceed" price will jeopardize). 

We are also optimistic that certainty over the final 
price (plus sign~d changed orders) will require the carrier to 
unload the gOOds even if there is a dispute over the move. We 

heard sufficient testi~ony in phase I about goods being held 
hostage to wish to reduce this potential outco~e wherever possible. 

CMA argues that but for the "not to exceed" price most 
moves can be planned over the telephone. We think they still can, 
even with the "not to exceed" price. The carrier can, on the day 
the move begins, do the on-site work needed for the "not to exceed· 
price incrementally with the work now already performed by the 
driver, crew chief, or crew. 

CMA contends that a "not to exceed" price should not be 
required, but that carriers should be allowed to make a guaranteed 
price bid. We discuss the role of guaranteed prices below. An 
optional guaranteed price, however, does not satisfy the need we 
find for a "not to exceed M price on all moves. 

We reject the CMA recommendation to provide a simple 
mechanism for the shipper to waive the "not to exceed" price. A 
simple waiver could easily be used by desperate and/or unscrupulous 
carriers to pressure shippers to waive away this right in order to 
perform the move. If the shipper really wishes to waive the "not 
to exceed" price, the shipper can allow the carrier to enter a very 
large number . 
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5.1.2.8 Conclusions and Honitorinq 

The "not to exceed" price requirement is a good balance 

between all the competing forces and needs in converting to MAX 4. 

The "not to exceed" price will not be revisited in phase 

III (except if raised as a result of TD's monitoring, as discussed 

below). Parties have had adequate opportunity in phase II to 

propose alternatives and demonstrate how they would address our 

consumer protection concerns, but failed to present evidence on 

such basic points as whether the costs of the "not to exceed" price 

outweigh the benefits of (1) avoiding confusion, (2) preventing 

abuses, (3) reducing the costs compared to mandatory estimates on 

all uQves, (4) promoting efficiency, (5) promoting good 

relationships, and (6) simply putting in writing vhat customers 

generally already understand (or perhaps think they understand), 

thereby giving them an opportunity to correct confusion. 

We are concerned, however, that the consumer protection 

qualities of the -not to exceed" price are conpromised by allowing 

it to be prepared on the day of the move rather than a fixed number 

of days before the move. 

We will ask TD to include information in its monitoring 

reports on whether the "not to eXceed- price prepared the day of 

the rrove is serving the desired consumer protection role. If the 

reports indicate consumer problems, we will notify the parties of 

the addition of this issue, and then embark on a reconsideration of 

mandatory estimates, a "not to exceed" price requirement up to 

several days before the day of the move, or other alternatives to 

remedy the situation. 

We next address CMA's recommendation for a guaranteed 

price. 
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5.2 Binding Estimate or Guaranteed 
Price Rather than -Not To Exceed- Price 

Bekins asked, and we agreed, to add as a phase II issueR 
"should the Commission allow binding estimates or guaranteed prices 
instead of a -not to exceed- price, or both.- Bekins, however, 
offered no testimony on this issue. 

CMSA argues that there is no record for any further 
consideration of this issue since neither Bekins nor any other 
party presented testinony on this matter. Moreover, CHSA states 
that the terms are not now part of either MRT 4-C or MAX 4, and are 
basically undefined. 

CMA contends that a guaranteed price would be a good 
selling point for carriers. Carriers did not ask for this 
provision, however, and in the context of our proqram we find that 
carriers and shippers already have a type of guaranteed price or 
binding estimate. 7hat is, we presume a shipper will not care if 
the total bill comes in less than the -not to exceed" price • 
Carriers in effect guarantee that the price will be the 8not to 
exceed" price, or lower, since we do not allow a higher charge 
(without a valid Change Order). Therefore, our program essentially 
allows this type of guaranteed price. 
5.3 Valuation 

In D.91-04-030 we decided to reexamine the level of basic 
valuation and valuation charges. We now decide tOI 

1. Hake basic valuation $0.60 per pound per 
article at no separate additional charge; 

2. Hake default valuation $20,000, with 
coverage the ACV up to $20,000, assessed at 
the rate stated by the carrier on the 
Agreement (not to exceed $0.63 per $100 of 
valuation for transportation), or if no 
rate is stated, at no charge; 
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3. Modify the Consuner Protection and Waiver 
section of the Agreement to make the 
valuation options clear; 

4. Reject rnininum valuation levels when the 
shipper elects to buy other than basic 
coverage, but allow carriers to establish 
their own minimun valuation amounts; 

5. Retain the deductible option~2within the 
full value protection (FVP) choice; 

6. Retain valuation charges at the level in 
suspended MAX 4; 

7. Update GO 136-c for these changes; and 

8. Direct further inquiry on valuation in 
Phase III. 

A brief summary of the valuation provisions in MRT 4-C 
and D.90-12-091 (temporarily suspended MAX 4) will provide useful 
background. We will then discuss the valuation evidence in 
Phase II. 

5.3.1 Valuation Under MR~ 4-C 

MRT 4-C basic valuation protection aqainst loss and 
damage is $0.60 per pound per article, included in minimum rates at 
no separate charqe. Unless the shipper expressly releases the 

shipment at this level of coverage, however, the shipment is deemed 
released (defaults) to a value of $2,500 for local and piece moves, 
and a lump sum value of $1.25 per pOund times the weight for 
distance moves. 13 

The shipper may declare a different valuation amount, 
however, subject to payment of ninimum valuation rates. An 

12 Full Value Protection indicates replacement value, where 
insurance coverage pays for the cost of purchasing an identical 
item in current dollars. 

13 Average distance moves weiqh 6,300 pounds, making the average 
distance default valuation about $7,900. 
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assessment of no less than $0.50 per $100 of valuation is made on 
all valuations released to amounts other than $0.60 per pound per 
article for transportation, with an assessment of no less than 
$0.10 per $100 valuation tor storage-in-transit. This assessment 
is nade on all valuations other than basic valuation, including 
default valuation. To avoid the additional charges under the 
minimum rate program, the shipper must enter in writing on the 
shipping order that the valuation is $0.60 per pound per article. 
Basic and default coverage is for the depreciated (actual cash 
value or ACV) of the goods. 

The shipper may also order FVP. We require that FVP 
shall be provided only if the shipment is declared at a minimum 
valuation of $3.50 per pound. FVP rates are fixed (not minimulm), 
and reduced rates are available if the shipper assumes 
responsibility for the first $250, or $500, of any claim. The 
deductible must be waived if loss or nondelivery of an item(s) is 
caused by the carrier • 
5.3.2 Valuation in D.9D-12-091 

( Suspended MAX .. ) 

By D.90-12-0~1 we increased basic valuation to $20,000. 
We were convinced by phase I testimony that the basic and default 
values are so low that carriers have reduced incentive to take 
appropriate precautions while packing and transporting goods. We 
sought to build the incentive for a good move into our regulatory 
program by increasing the default value to $20,000. We based the 
increase in valuation on recent legislation that requires all 
carriers to have minimum carqo insurance of $20,000 per shipment. 

To account for the cost of this increase in basic 
valuation, we raised minimum rates by 2.S% in establishing maximun 
fixed rates. Based on com~ents on the proposed decision of the 
ALJ, however, we also allowed carriers to assess charges up to $126 
for this default valuation, in addition to the 2.8% in maximum 
fixed rates. Carriers could assess lower rates to be competitive • 
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Shippers may declare valuations other than $20,000 based on their 

actual estimate of value. 

D.90-12-091 directed a phase II proceeding to finalize 

program elements, including valuation amounts and charges. We 

modified this in D.91-04-030, to include valuation in the pre

implementation issues for further hearing in the reconstituted 

Phase II, with final determinations of valuation in phase III. 

5.3.3 Discussion 

With this background, the parties now come forward in 

agreement on some changes in valuation. However, the parties do 

not agree on whether carriers should be allowed to charqe for 

default valuation and whether there should be minimum valuation 

levels (e.g.; $1.25 per pound for ACV coverage). 

5.3.3.1 Basic Valuation 

Parties agree and recommend that basic valuation should 

be $0.60 per pound per article at no additional charge (other than 

• • ~ 

the cost already included in the rates). We agree. While in • 

0.90-12-091 we had made basic valuation $20,000 (but allowed 

carriers to assess a charge), we are persuaded for the interim that 

basic valuation should remain at the level in HRT 4-C at no 

additional charge. As discussed more below, however, we seek 

recommendations in phase IlIon a valuation option which eliminates 

the $0.60 per pound per article basic valuation and places the 

valuation charge for ACV (depreciated) coverage for up to $20,000 

of value in the rates for transportation and storage-in-transit. 
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5.3.3.2 Default Valuation and 
Coverage Up to $20.000 

Parties agree default valuation should be $20,000. We 
will adopt $20,000. Parties recommend, however, that it be made 
clear that this is coverage up to $20,000, not $20,000 of coverage 
independent of the loss or damage. 

Current default valuations are $2,500 for local and piece 
noves _and, on average, $7,900 for distance moves. When a claim is 
registered for loss or damage below the default amount, the carrier 
is not subject to paying the full default value. That is, for $200 
worth of loss and danage in a local move the carrier pays $200, not 
$2,500. We explained this in 0.90-12-091. This principle applies 
whether the default value is $2,500, $7,900 or $20,000. 
Nonetheless, the parties testify that there is confusion which can 
be solved by our stating the coverage is for the ACV up to $20,000. 
This is a meaningless change, but, because it causes nO harm, will 
be made • 
5.3.3.3 Charge for Default Valuation 

Parties disagree whether carriers should be allowed to 
charge for default valuation. DRA recommends that default 
valuation coverage should be free. DRA argues that it is the 
carrier's responsibility to determine the value of the property it 
accepts for transportation. The carrier does this, according to 
ORA, by securing the shipper's declaration of value. DRA claims 
that if the valuation portion of the Agreement is blank, this shows 
the carrier has failed to explain the options and obtain the 
required declaration. The shipper may want valuation considerably 
less than $20,000, or may have insurance that covers the move. DRA 
argues that from an enforcement and consumer protection 
perspective, the carrier should not be allowed to charge the 
shipper for a violation of an i~portant consumer protection rule. 

Moreover, DRA points out that if the default valuation is 
ACV up to $20,000, it is not possible for the carrier to know the 
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ACV of the ship~ent for which no valuation was entered on the 
Agreement. Consequently, there is no basis for the assessment of 
the charge, according to ORA. 

ORA further recommends that if the shipper declines to 
enter a valuation amount, the carrier can annotate the form to 
document that the shipper refused to make a declaration. When the 
form is annotated in this manner, the carrier would not be required 
to provide the valuation coverage for free, according to ORA. 
Finally, ORA agrees with the TD's recommended noncontroversial 
tariff revision, which clarifies that the carrier may (rather than 
"will-) charge for the default valuation. 

CMSA contends that it is the shipper's reSpOnsibility if 
the valuation amount is left blank on the Agreement. It is 
unreasonable for the carrier to be required to provide free 
valuation protection up to $20,000 if the shipper- fails to 
determine and insert a valuation amount, according to CMSA. 

In our ninimum rate program, the shipper must pay for 
valuation whether the valuation amount is determined by the shipper 
or by default. We continue this approach for MAX 4. We do not 
want to create a situation where an informed but unscrupulous 
shipper can refuse to enter an amount and obtain valuation coverage 
of $20,000 at no charge. We encourage both carriers and shippers 
to annotate forms as much as necessary to put in writing what they 
believe the conditions to be. But we will not establish a program 
that requires carriers to annotate forms in ways not otherwise 
provided on the fOrm to address this situation. 

We require that the Agreement must be in the hands of the 
shipper no less than three days before the day the move begins. We 
do this so the shipper can make informed decisions before the 
stress of the actual moving day. The shipper will have the 
Agreement along with the Important Information booklet. This 
provides sufficient information to the shipper so the shipper can 
be expected to know that a valuation declaration must be made. 
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Furtherj the settlement specifies that a separate page be 
made part of the Agreement which summarizes important consumer 
protections and provides for shipper acknowledgement of various 
items. We will modify that page to make the valuation options 
clear. Moreover, we will require the carrier enter its rates for 
the ACV and FVP options. The shipper will then have this 
information no less than three days before the move begins. If the 
shipper does not want the default level of coverage, the shipper 
has three days to make that determination and enter a different 
amount. If the shipper does not enter a valuation amount, we will 
require the valuation to be the default value of $20,000 (where the 
coverage is ACV up to $20,000). The carrier may assess a charge 
based on the rate entered on the Agreement (which is limited for 
transportation to the maximum rate of $0.63 per $100). Thus, for 
transportation valuation the most the shipper may-be charged is 
$126, as we provided in 0.90-12-091. If the carrier fails to enter 
a rate, no rate may be assessed (i.e., the rate is zero dollars per 
$100 of valuation). 

We note that our treatment of carrier failure to enter a 
rate for valuation charges differs from our treatment of carrier 
failure to complete other parts of the Agreement. For failure to 
complete other parts of the Agreement j we require the maximum fixed 
rate be applied, less a percentage amount. The percentage 
reduction is intended to make the final charges approximate the 
result of applying the old minimum rates. (Carriers under the 
minimum rate program must use the minimum rate if documents are not 
properly completed, even if they would otherwise have assessed a 
higher rate.) 

Applying the percent adjustment approach for valuation as 
we do for other docunentation failures would result in the carrier 
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being able to charge about $73 for failure to enter the rate. 14 

By contrast, under minimum rates, the default valuation is $2,500 

for local and piece, and on average $7,900 for distance. Applying 
the minimum rates for ACV coverage ($0.50 per $100), the default 
collection by the carrier would be $12.50 for local and piecel and 
$39.50 for distance moves. If we sought to duplicate the result 
under minimum rates herel we could apply a percent to return the 
collection to the range of $12.50 to $39.50. But, under maximum 
rates the default coverage is raised to $20 / 000. The default 
collection for $20,000 under minimum rates would be $100. 15 It is 
excessive to allow carriers to collect an additional $100 for 
failure to properly conplete the form just to duplicate the mininum 
rAte result. It is similarly excessive to allow carriers to 
cOllect an additional $73 for failure to properly complete the form 
by using the same percent reduction we use for other such failures. 
We agree with DRA that charges for default valuation should be zero 
in this limited case, where the carrier has failed to enter the 
rate per $100 that otherwise applies. we do this until the issue 
CAn be further examined in phase III. 

We make one other change to the rules. We specify what 
rates govern when there otherwise are conflicts (e.g., if there is 
no rate, the rate is zero). We will also amend the rules to 
provide that if the valuation declaration, protection levels or 
rates for valuation differ between the Estimate and the Agreement, 
the itens on the Agreement will apply. 

14 That is, default valuation of $20,000 times $0.63 per $100 of 
valuation for the transportation valuation charge, reduced by 42\. 

15 That is, $20,000 times $0.50 por $100. 
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5.3.3.4 Hinimum Valuation AmOunts 
CMSA recommends that 2 of 3 of the minimum valuation 

requirements from HRT 4-C be retained in MAX 4. MRT 4-C provides 
that a shipment not released to $0.60 per pound must be valued no 
less than (1) $2,500 for local and piece moves, (2) a lump sum of 
$1.25 times the weight for distance noves, and (3) FVP can be 
provided only if the shipment is declared at a minimum value of 
$3.50 per pound. CMSA recommends that the $1.25 per pound for 
depreciated value and $3.50 per pound for FVP be continued in 
KAX 4. 

In support, CMSA asserts that similar minimum valuations 
are used by interstate haulers and other regulated states. 
Moreover, there are no sources for easy determination of value, 
according to CMSA. For example, building contents are valued by 
homeowners' insurance at a percent of the value of the home, unless 
the homeowner wants greater coverage, CMSA testifies. Further, to 
a suggestion that the carrier determine value, CMSA argues that it 
is a conflict of interest to make the person responsible for the 
damage (the carrier) determine the value for the compensation. 
CMSA contends that the shipper is the roost qualified party to 
determine the value of the goods. 

CMSA observes that there are no recent studies to show 
whether these values remain sufficient. Nonetheless, CMSA asserts 
the minimum valuations at least provide a base. Without these 
minimums, shippers have no guidance in determining value, according 
to CMSA. CMSA argues these base values are a consumer protection. 
Moreover, CMSA argues the record provides no evidence to support 
deletion of the minimum valuations. 

In addition, CMSA argues that without minimum valuations 
shippers may declare values SO low (less than $0.60 per pound per 
article) they would be charged for valuation coverage that would 
otherwise be included in the transportation rate. CHSA contends 
that undervaluation may not be a problem for the shipper with a 
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soall claim, but can be a problem in the case of major or total 
loss. Moreover, insurers cannot only insure the level of expected 
loss or damage but must insure the value of the entire shipment, 
according to CMSA. Without insuring the whole, CMSA asserts, there 
is inadequate compensation to the insurer and a higher risk factor 
which could affect the availability and cost of insurance for 
California movers. 

DRA recommends that MAX 4 not require minimum valuations. 
Rather, ORA asserts that shippers should be allowed to weigh the 
risks associated with loss and damage to their shipment and obtain 
coverage in amounts they wish. Minimum valuation amounts would 
force some shippers to obtain more coverage than they may want or 
require, according to ORA. 

DRA argues that, contrary to CMSA's clains, paid 
valuation at less than $0.60 per pound per article may actually 

e. 

cover more than "free- valuation at $0.60 per pound. ORA offers an 
example. The $0.60 per pound coverage is per article. For a lost e 
or damaged good that weighs 100 pounds the coverage is $60.00. 
However, if the shipper declares a value of $3,750 for a 7,500 
pound shipment, the per pound equivalent would be $0.50. If the 
tOO-pound lost or damaged item is worth $500, recovery would be up 
to $500 (depreciated). The customer gets more protection for paid 
valuation at less declared per pound value, even though the 
valuation is below $0.60 per pound, according to ORA. Finally, ORA 
argues that basing minimum valuation levels on shipment wei9ht is 
unworkable since most shipments are not wei9hed. 

We are not persuaded by CMSA that rninimun valuations are 
necessary. We will reject a requirement for minimum valuations, 
but we will allow carriers to apply their own minimums if they 
wish. 

CMSA does not recommend retaining the mininum valuation 
of $2,500 for local and piece moves if the shipper elects other 
than $0.60 per pound per article. This is reasonable, since some 
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moves may have goods worth less than $2,500 of depreciated (actual 
cash) value, and we need not force the shipper to buy more coverage 
than necessary. CMSA recommends that the minimum valuation be 
$1.25 per pound for depreciated value coverage, and $3.50 per pound 
for FVP. Yet, most moves are not weighed, and would thus make this 
bench mark useless for most situations. 16 Similar to our 
rejection of the $2,500 flat rninimunl, we do not feel we need to 
force shippers to purchase on average no le~s than $1,900 of ACV 
coverage for the approximately one-third of moves that are weighed. 
Neither do we think it would be reasonable to require that all 
moves be weighed, nor put the carrier in a position of estimating 
the weight. 

Furthermore, there is no information to show that the 
minimum values as bench marks are still valid. Prices have in 
general increased since the minimum values were set. This is an 
area in which good carriers can offer their customers useful, up
to-date information and recommendations • 

In the final assessment the determination of value should 
be up to the shipper. It is not the carrier's role to tell 
shippers what the shipper's qoods are worth (or not worth), even 
though carriers have daily experience with valuation as shippers 
declare values on goods to be moved, plus carriers have experience 
processing loss and damage claims.!7 Rather, shippers are in the 
best position to determine value, perhaps with a recommendatIon 
from the carrIer if the carrier wishes to make one. To the extent 

16 Exhibit 30 shows 69' of moves are hourly or piece, and 31% 
are distance (i.e., weiqhed). By revenue, 65% of revenue is from 
hourly and piece moves, and 35% from distance. 

17 If the shipper declares an unreasonable value, the carrier may 
ne90tiate with the shipper for a reasonable determination, or may 
decline to carry the shipment. But it is not the carrIer's role to 
determine the value of the goods for the shipper • 
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we provide a bench mark, we believe the legislature's determination 
of $20,000 of minimum cargo insurance per shipment for each carrier 
is a reasonable guide, and should be applied if the shipper 
declines to make another determination. 18 

Therefore, we will eliminate the requirement for shippers 
to declare minimum amounts for valuation if they elect other than 
$0.60 per pound per article. Carriers are ~elcome to prepare their 
own bench marks to help their customers estimate value, but 
shippers are responsible for the final determination. If the 
shipper makes no determination, the default value will be $20,000. 

The carrier may assess a charge for default valuation at the rate 
stated on the Agreement. 

Moreover, carriers may set their own minimum valuations 
(e.g., $1.25 per pound for ACV; $3.50 for FVP; $2,500 for ACV 
hourly shipments not weighed), just as we allow carriers to set 
other minimums (e.g., hours, weights, packing materials). Of 
course, all minimums must be shown on the Agreement (to be in the 
shipper's hands no less than three days before the moVe begins). 
This approach (eliminating regulated minimum valuations, allowing 
carriers to establish their own minimum valuations, requiring a 
declaration of all minimums on the Agreement and a default 
valuation of $20,000) balances the interests of the shipper (to 
have information and a guideline on valuation without being forced 
to buy more valuation then necessary) and the carrier (to make sure 
shipments have sufficient valuation declaration to cover the 
carrier's exposure). 

18 We note that CMSA's valuation witness Boettcher testified 
that, at least for her company, the lowest limit of carqo insurance 
they currently provide is $50,000 per shipment. (Tr. 31.3407.) We 
will not apply $50,000 per shipment as the bench mark, even though 
that is apparently seen as reasonable by the industry. 
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5.3.3.5 Deductibles 
CMSA ~rgues that the deductibles currently applied to FVP 

should be eliminated. CMSA asserts that the deductibles apply only 
to one coverage option (i.e., FVP, not ACV), and they can be unfair 
and confusing. Shippers are already presented with the task of 
setting a value on their 900ds, choosing the level of protection, 
and reviewing the costs for each option, according to CMSA. 
Moreover, carriers become confused between deductibles applied to 
them by their insurance company coverage and those applied by them 
to the shippers. CHSA recommends that deductibles be eliminated. 

We decline to eliminate deductibles. We seek a progr~m 
that provides reasonable options. We do not want to reduce the 
number of options now otherwise available. 

CMSA recommends that, if we retain the current FVP 
deductibles, the suspended MAX 4 rate be increased from $0.38 to 
$0.50 per $100 for the $250 deductible, and from $0.19 to $0.35 per 
$100 for the $500 deductible. CMSA offers no data to support this 
recommendation. 

Ne decline to make this change without supporting data. 
We adjusted the levels from those in MRT 4-C as explained in 
0.90-12-091, and invited the parties to nake recommendations on 
valuation charges in the reconstituted phase II. We expect parties 
to support their recommendations with data, particularly in areas 
such as valuation which can be quantified. We will not make a 
change based on opinion testimony unsupported by any facts, 
particularly when we have already explained how we arrived at MAX 4 
and invited supported recommendations. 
5.3.3.6 Valuation Charges 

CKSA testified in favor of retainlng the valuation 
charges for interim MAX 4 at the level developed in 0.90-12-091 
($0.63 per $100 for ACV and $0.95 per $100 for FVP). 
(Tr. 31&3393-4.) We will continue these levels • 
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5.3.3.7 GO 136-C 
We amend GO 136-C to reflect these changes, as 

Attachment E. 
5.3.3.8 Phase III Issues 

We direct as a phase III issue the inclusion of the 
valuation charge for ACV coverage in the transportation and 
storage-in-transit rates. We believe the better assessment of the 
valuation charge for ACV coverage is in the maximum fixed rate. 
Shippers deserve to have the regulatory system place the proper 
incentive with the carrier to mOve the goods without loss or 
damage. ~his coverage also allows the opportunity for a discount 
if the shipper declines ACV coverage. 

We also direct parties to address in Phase III whether 
valuation should be bundled or unbundled and the reasons for and 
against including (i.e., bundling) basic valuation (ACV coverage 
for loss and damage up to $20,000) in the maximum fixed rate. We 
also direct parties to include bundled basic valuation in specific 
rate proposals. We believe that the only valuation decision a 
shipper should make is the amount and whether to buy FVP. Parties 
may also make other recommendations for valuation, with necessary 
support for the policy and numbers. 

We also question why shippers should be charged up to 
$53.45 for a carrier to process a clain for loss and damage through 
the carrier's insurance company. In converting the program to 
maximum rates, and possibly bundling valuation charges to promote 
the right incentives, we wish to reexamine this provision in Iten 
94 of MAX 4. We ask for parties' comment in phase III. 
5.3.3.9 Conclusions 

We therefore decide to "ake basic valuation $0.60 per 
pound per article included in the maximum fixed rate. We make 
default valuation $20,000 (if the shipper makes no declaration), 
with coverage being the ACV up to $20,000. The carrier may charge 
the rate the carrier states on the Agreement for default valuation. 
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If no rate is stated, the rate is $0.00 (zero) per $100. We 
eliminate ninimum valuation amounts (e.g., $1.25 per pound for 
distance moves), but we allo~ the carrier to establish their own 
minimums if they wish. We retain FVP deductibles, and decline to 
adjust the rate levels. We retain the rate levels for valuation 
charges as determined in D.90-12-091. We amend GO 136-C to reflect 
these changes. (See Attachment E.) Finally, we direct specific 
valuation issues be addressed, as stated above in, phase III. 

5.4 Less Adversarial Relationship 
pre-implementation hearing issue 14 asksl 

-what changes, if any, should be made to our new 
program to make the relationship between 
carriers and shippers less adversarial?" 

The settlement states that all the recommendations 
presented in the settlement respond to this question. CHSA, 
however, presents two witnesses who further address this question. 
The witnesses address the adversarial relationship CMSA contends 
will occur over the -not to exceed- price. CMSA's brief lists the 
adversariAl relationship as one of the issues not resolved by the 
settlement, but presents no separate discussion (other than than on 

the -not to exceed" price). 
We have addressed the "not to exceed 8 price above, which 

we are satisfied does not necessitate an adversarial relationship. 
A critical element of a good relationship is that both 

the carrier and the shipper are well-informed. We are confident 
that this program encourages a fruitful, trusting, nonadversarial 
relationship by both the carrier and shipper being fully informed. 

CMSA's concerns are renewed in their comments on the 
proposed decision of the ALJ. CMSA contends, for example, that the 
ConSURer protections and Waiver Attachment to the Agreement is 
8unfairly skewed against the interests of the carriers" if modified 

- 72 -



1.89-11-003 ALJ/BWM/p.c */ppg 

to give shippers more inforuation. (Corrments of CMSA to Proposed 
Decision, March 9, 1992, p. 9.) 

We are not inclined to skimp on providing information to 
the shipper, and will examine this issue further in Phase III. We 
expect that CKSA will provide specific recommendations regarding 
the wording of the torus and Important Information booklet so CMSA 
does not feel their interests are disadvantaged, or an adversarial 
relationship is created. 
5.5 Technical Corrections to MAX 4 

In compliance with D.91-04-030, TD issued a report on 
noncontroversial tariff revisions to MAX 4. Parties were directed 
to address comments on these revisions in their direct and rebuttal 
testimonies. The settling parties propose a settlement item to 
accept most of the Tots recommendations, with certain exceptions. 
Further, one CMSA witness testified on one 7D-reported change not 
agreed to in the settlenent plus other technical changes CMSA 

e. 

believes are necessary. ~ 
We accept the settlement's statement of tariff revisions. 

We will add, however, a phase III is?ue to address a concern thus 
created. 
5.5.1 Settlement Terms and 

phase III Issue 

We will add as a Phase III issue on how the Important 
Information booklet should treat the Commission's toll-free 800 
number for shipper information about carriers. TD recommended 
adding the Commission's toll-free 800 number and deleting ~for 
information on carrier performance- to item 470, page 85 (in a 
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section titled -How TO Choose a Mover-).19 The settlement 
recoromends that the shipper be told to call the 800 number to 
determine whether the carrier is licensed. We may not choose to 
limit the information available from the toll-free number. As we 
said in D.90-12-091t 

"Shippers can contact the Commission to 
determine whether a conpeting carrier they may 
be considering is a permitted carrier, obtain 
public data on Cowroission actions regarding any 
carrier, discuss shipper rights and 
responsibilities, learn about claims and 
arbitration procedures, or any o~her aspect of 
our program.- (Himeo., pp. 171-2.) 

Shippers should be advised that more information is 
available oYer the toll-free number than just if a carrier is 
licensed. We note that carrier performance and consumer outreach 
are already phase III issues. We will accept the-settlement's 
treatment of this issue at this time, and ask parties to address in 
Phase III how the Important Information booklet should treat the 
Commission's toll free 800 telephone number. 

19 D.90-12-091 provided that item 470 of MAX 4 states, in 
relevant partt ·Once you have the names of several movers or 
moving "companies you may call the PUC at (415-557-0981) for 
information on carrier performance.- Further, the decision 
directed TO to provide the number to carriers as soon as it was 
available. (Kimeo., p. 171, footnote 22.) 

TO's report on noncontroversial changes recommends. "Once you 
have the nanes of several Dovers or moving companies you may call 
the PUC at 1-800-FON-4pUC (1-800-366-4782).-

The settlement states the language as, ·Once you have the 
names of several movers or moving companies you may call the PUC at 
1-800-FON-4puc (1-800-366-4782) to determine whether the carrier is 
a licensed carrier." 
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5.5.2 Other Tariff Revision 
Recommendations 

CMSA recorrmends several other revisions to the tariff. 
First, item 420 requires that the Estimated Cost of Services form 
include - Reminder .to Shipper t You may obtain other estimates." 
CMSA argues that providers of other products or services are not 
mandated to invite customers to look elsewhere after investing the 
money to establish a price and solicit the order. 

We are confident that shippers understand they may shop 
many carriers. We will delete the language as CMSA requests. 

Second, CMSA objects to TO's recommended language at 
item 128, exception 2. 20 CMSA framed no alternative languaqe. 
Given our adoption of the Consumer Protections and Waiver 
attachment in Exhibit 103, that is the language we will adopt. 

e. 

Third, CMSA is concerned vith item 470 (Important 
Information booklet) discussion on inventory reports. Item 470 as 
written, according to CMSA, appears to require that the carrier 
provide an inventory of all items shipped on both hourly and e 
distance moves. Carriers seldom, if ever, provide an inventory 
report for hourly moves, according to CMSA. An inventory report is 
not prepared, CMSA asserts, because it is cost-prohibitive to the 
shipper who must pay for the time to pr~pare the inventory. CMSA 

20 Item 128 is the Contract (Agreeroent). D.90-12-091 allowed 
that the thre~-day advance provision of the Contract could be 
waived by shipper signature, stated as exception 2 to Item 128t 
"Shippers may waive th~ 3-day requirement, in writing.- 'l'he 
industry asked for specific wording to include on the Contract 
(Agreement). TO recommended as part of its proposed tariff 
revisionss 

MThe waiver must be signed and dat~d no later than 3 
days before the move and contain the following 
wordings I do not wish to see a statement 
describing the move arrangements, and rdtes I will 
pay, in advance of the move date.-
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recommends the words "on distance moves· be added so customers do 
not expect a written inventory on hourly moves. 

We will not adopt CMSA1s exact language, since we do not 
want shippers to think that inventory reports are only for distance 
moves. We will refocus the language to point out that shippers 
with hourly moves may be charged the additional time it takes the 
carrier to prepare the inventory report, unless the shipper elects 
to waive the inventory report. 

Finally, CMSA asks that it be allowed to review all 
technical issues with other interested parties and the TD staff 
after a phase 11 decision is ordered, but with adequate time prior 
to implementation. CMSA and all parties had reasonable opportunity 
in phase II to present specific language. We will not grant CMSA's 
request for an oppOrtunity for further review and comment. We will 
implement the program with this decision, and consider further 
changes in phase III. 

Finally, we reject 70's proposal to use a toll-call 
number in the introduction section of item 470 at page 85, second 
paragraph. Rather, we insert the CPUC's toll-free number. 
Valuation and -not to eXceed- price issues were contested. Rather 
than modify those parts of the Important Information booklet to 
include the toll-free number, we simply insert the comnission's 
toll-free number in the introduction. 
5.6 C<'8lhination of Agreement 

with Freight Bill 

7he settlement provides that the Agreement may be 

combined with the Bill of Lading (i.e., the form we call the 
Shipping Order and Freight Bill) on a single page. This is 
consistent with both MRT 4-C and suspended MAX 4, which allow 
carriers to combine forms as long as all the information required 
on our model forms is included. In 0.90-12-091 (mimeo., p. 156). 
we concluded that the forms may be combined, but, if so, they must 
be part of a ~ultipaqe form such that the Contract (Agreement) may 
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be separated from the freight bill before the move begins (with a 

copy of the Contract (Agreement) to the shipper no less than three 

days before the move begins). 

Parties propose in the settlement, and we adopt, that the 

Agreement and Freight Bill may be combined. Fut we pOint Out that 

if carriers combine the forms, the combined form must be a 

multipage document that allows for the Agreement to be signed, 

separated and issued to the shipper before the move begins. As 

such, 1 copy must be given to the shipper no less than 3 days 

before the day the move begins. A second copy must be given to the 

shipper no later than before the ~ove begins on the day of the move 

with all parts completed, including the "not to exceed" price and 

all signatures (shipper and carrier). 

CMSA makes an untimely recommendation in its brief 

regarding these forms, however, which gives us concern. CMSA 

recommends thatt 

ftThe current ~~ 4 IContract for Hovel should be 
eliminated entirely and its essential content, 
except "not to exceed· price, incorporated into 
the shipping order form to the extent it is not 
already on that latter form. If the Commission 
insists that this superfluous document 
(Contract for Move] be added to the multitude 
of forms already required, then its name must 
be changed to clearly indicate it is not the 
contract between the parties.· (CMSA Brief, 
p. 24.) 

To the extent this recommendation conflicts with the 

settlement, which does not eliminate the contract, it is untimely. 

CMSA contends the forn is ·superfluous.· The Contract (Agreement) 

is essentially the form used under MRT 4-C, called the 

·Confirmation of Shipping Instructions and Rate Quotation.· CMSA 

did not previously raise a concern that the ·confirmation" form was 

superfluous. It contains the rates, description of the move, and 

the "not to exceed" price and as such is an essential element • 
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CMSA indicates that the Contract for Move is not 
considered a contract by CMSA. There is nO legal duty of the mover 
to actually move the shipper, and no duty of the shipper to 
actually use the mover, according to CMSA. Neither party is 
obligated to the other and the document is insufficient for either 
party to seek remedy for breach, CMSA says. 

7he contract provided three days before the move begins 
does not bind the shipper to perform the move, but when the 
Contract for Hove is fully signed by both parties it becomes a 
contract. 

A partially completed form is not a contract. It is not 
unheard of that parties may review a document that is called a 
contract and ask for changes or amendments before it is signed. 
~his program permits the shipper to review this document and seek 
changes if desired. Just because the document has the title 
-contract" does not mean it is a contract between the parties until 
it is executed (e.g. siqned) • 

We adopt the contract's title as -Agreement- because it 
is a term of the settlement. 

A third concern is that CMSA sees the shipping order as 
the contrAct. CMSA says. 

-In addition, no mover would substitute the 
'Agreement for Service' form for the industry 
standard Shipping Order and Freight Bill. ~his 
industry standard document states on its face 
that it is the contractual agreement of the 
parties and represents the entire agreement of 
the parties, superseding any other written or 
oral agreement." (CMSA Brief, p. 23, emphasis 
in original.) 

OUr model forms provide the ninimum information that . 
carriers must include on their forms. We do not direct that the 
Shipper Order and Freight Bill show on its face that it is the· 
contract. If the industry has so shown on the Shipping Order, that 
was previously acceptable, but not ordered by us. With 
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0.91-12-091, however, we did direct otherwise. In discussing the 
Contract for Move we saidl 

"The essence of the contract protection is then 
as follows •.• The contract shall be the complete 
understanding of the parties of the terms and 
conditions of the move ••• When signed by both 
(either befo~e or on the day of the move), 
unless modified in writing by both the shipper 
and carrier by the use of a change order form, 
the signed contact for move sh~ll control the 
rights and obligations of the shipper and 
carrier ••• • (D.90-12-091, mimeo., p. 149.) 

But ~hen CHSA describes the Shipping Order and Freight 
Bill, CMSA sayst 

ftThat document [Shipping Order) also includes 
the full terms, conditions, and limitations of 
service, including limitations of liability, 
prOVision of lien rights, etc.- (CHSA Brief, 
p. 24.) . 

·-

CMSA members apparently elected under MRT 4-C to include 
on the shipping order rather than the confirm~tion " ••. the full • 
terms, conditions, and limitation of service, including limitations 
of liability, provision of lien rights, etc." Again, what we show 
on our model forms is the minimum requirement, and carriers are 
free to reformat and combine the forms, and include other 
conditions or inform~tion. But we ordered in 0.90-12-091 that the 
Contract (now Agreement) have the full "terms and conditions of the 
move,· If the carrier has limitations of service, including 
limitations of liability and lien rights, those must be stated on 
the Agreement, O~ under our prog~am they will be invalid. We will 
not delay the program to conside~ this further. 

We will, however, give parties an opportunity in 
Phase III to address fonn simplification, given the requirement for 
full information and full disclosure on the move in the hands of 
the shipper no less than three days before the day the move begins. 
Unless so p~ovided, additional terms and conditions are invalid 
under our regulation unless agreed to by both the carrier and 
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shipper. Given these constraints, we will consider further 
si~plification in Phase III. 
5.7 The Three-Day Requirement 

In 0.90-12-091, we specified that the Contract 
(Agreement) be in the possession of the shipper "no less than three 
days· before the move begins. The settlement does not alter the 
"no less than three days· for the Agreement. Regarding the 
Estimatel the settlement specifies that • ..• the estimate (for rates 
to exceed maximum fixed rates] must be issued three days or more 
before the move." (Exhibit lOS-A.) 

To prevent confusion, we clarify the three-day period as 
followst the third day is all hours during the 24-hour period that 
is the third day before the move. For example, if a move is booked 
to occur sometime on Thursday, the third day before is Monday, with 
the Agreement and/or Estimate to be in the hands of the shipper no 
later than sometime between 12*01 a.n. and 11159 p.o. on Monday. 
5.8 Waiver of Advance Provision of 

Agreement is not a Waiver of 
Agreement on the Day of the Move 

We adopt the settlement's treatment of allowing the 
shipper to waive advance receipt of the Agreenent. 

We make clear, however, that in all cases the Agreement 
(with a -not to exceed- price) must be fully completed And given to 
the shipper before the move begins, whether advance receipt of the 
partly completed Agreement is waived or not. We will ask TD to 
monitor and report whether confusion.develops over this 
distinction. 
6. Implementation and phase 111 

MAX 4 will become effective September 1, 1992. We direct 
TD to conduct meetings within 60 days throughout the state to 
explain the new program and answer questions. We direct that all 
carriers be retested by April 30, 1992. We reject a proposal to 
require a letter from each carrier to certify that the carrier 
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understands the effective date and that it is a maximum rate 

tariff. We direct TD to include additional information in its 

monitoring reports. Finally, we specify the issues for Phase III 

and set a date for a prehearing conference. 

6.1 TD Workshops 

We direct TD to conduct public meetings throughout the 

state. The meetings will explain the adopted maximum rate program, 

including the model forms. Thoy will answer questions and discuss 

program implementation. The meetings should be completed within 60 

days from the effective date of this decision. 

6.2 Reject Letter from Carriers 

The settlenent provides that we retest carriers within 6 

to 12 months after the interim program goes into effect and the new 

test is completed. We direct that ~D prepare a new test by 
August I, 1992, and complete retesting of all carriers within nine 

months, by April 30, 1993. 

In addition, CMA recorrmends that each carrier be required 

to show by return mail that he or she understands the effective 

date of the new tariff and that it is a maximum rate tariff. We 

decline to require a return letter. 

First, the industry has had abundant notice that changes 

are being contenplated and that we are committed to a maxinum rate 

program. All carriers received the original 011 in 1989. Public 

participation hearings were held in Phase I after wide notice, and 

many carriers participated. All carriers received D.90-12-091, 
D.91-03-072, and D.91-04-030, "thereby informing them of the change 

to maximum rates and the temporary, limited stay of the program 

pending rehearing. 

Second, all carriers will receive a copy of this decision 

and are required to comply. 

Third, ~D will conduct workshops statewide to further 

alert the industry. 
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Fourth, carriers will be noticed that they need to b~ 
retested by April 30, 1993. Carriers studying for that test will 
become familiar with the program. 

Fifth, TD enforcement staff will identify carriers out of 
compliance. Enforcement efforts will be directed at educating 
carriers during the first few months of the program, consistent 
with our adoption of the settlement. 

Finally, a letter will be an additional administrative 
burden on carriers and the Commission which, for the reasons listed 
above, is not necessary. 

We are confident that the majority of carriers are good 
corporate citizens and we presume coropliance based on abundant 
notice, workshops, and retesting, which obviates the need for the 

letter. 
6.3 Monitoring Reports 

As explained above, we direct TO to supplement its 
monitoring reports. We summarize TD's tasks and reports in 
Attach~ent F. In response to comments, we have reassessed the 
monitoring program and have, accordingly, reduced and streamlined 

it on our own. 
CMSA objects to the monitoring reports: "It is clear 

that the ALJ has no clear conception of the effect of the PD's 
(proposed decisiOn's) proposals." (Conments of CMSA, March 9, 
1992, p. 16.) CMSA cites in support • ••• 38 unknown effects upon 
which 7ransportation Division is supposed to report.- (Id.) CHSA 

continues. 
-It is irresponsible not to have a clear 
knowledge of the answers to these significant 
issuas before ordering the total ruination of a 
regulated industry, The ALJ doesn't appear to 
care but the Commission should care and has an 
obligation to care,- (Comments of CMSA, 
March 9, 1992, p. 17.) 
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6.4 Rate Errors in KRT 4-C 
It is possible there are errors in the calculation of MRT 

4-C hourly rates for a van and driver. Since these rates are the 
basis for MAX 4 rates, we asked for comment on making this 

correction. 
llo party recommended making the correction. Therefore, 

phase III will involve an opportunity for parties to make 
recommendations on final maximum fixed rates and any errors can be 
addressed and corrected in phase III. 
6.5 Phase 111 

The issues to be addressed in Phase III are stated in 
Attachment G. The AJ,J will issue a ruling setting the day for a 
prehearing conference. We will retain the service list from 
Phase II for phase III. Parties intending to actively participate 
in Phase III must attend the prehearing conference, and be prepared 
to discuss the continuation of Phase II ground rules into phase 
III, discovery needs, positions on the issues, scope Of testimony, 
number of witnesses, an estimate of time necessary to prepare 
testimony, a proposed schedule, and anything else identified in the 
ALJ's ruling. 
Findings of Pact 

1. On April 10, 1991, D.91-04-030 granted, among other 
things, rehearing of 5 specific issues from D.90-12-091 and 
identified 15 pre-implementation issues to be combined for hearing 
with the rehearing issues. 

2. Four antitrust issues were added to the list of issues 
for Phase II by ALJ Ruling. 

3. On May 16, 1991 four parties (CMSA, Tri-Valley, DRA, and 
CHA) filed a settlement, settling all rehearing issues and roost 
further hearing and other issues. 

4. Van lines are a network of moving companies acting 
together to provide long distance moving services. 
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5. Agents within a van line company typically perform the 
move, while the van line coordinates and dispatches the agents (for 
original services I equipment use, loading, hauling, destination 
services, and backhauling), and provides both revenue distribution 

and claims processing services. 
6. Van lines and carriers contend that under MAX 4 an 

antitrust problem may exist for van lines, agents, and nonvan line 
carriers who coordinate shipments, and uncertainty will be created, 
but they do not contend that a problem does or will exist. 

1. Van lines and carriers assert that the uncertainty 
created will cause efficiency losses due to van lines and carriers 
ceasing operations or coordinations. 

8. There may be no efficiency losses under MAX 4 compared to 
MRT 4-C, since van lines and carriers can still operate and 
coordinate with price discussions that do not violate antitrust 
law. 

9. Price discussions between prime carrier and subhauler are 
expected in carriers' compliance with GO l02-H. 

10. van lines and coordinating carriers carry some moves at 
prices above the minimum levels stated in MRT 4-C. 

11. Price coordination above the minimum levels in HRT 4-C is 
accomplished in at least some cases by the booking carrier calling 
the van line or coordinating carrier to find out what price the 
other entity needs for its part of the move. 

12. Van lines and coordinating carriers reduce costs and 
prices by combining loads, providing backhauls, ·coordinating mOves 
with intermediate stops, and providing service to renote locations 
by load combinations. 

13. If an exemption from antitrust law is required fo~ van 
line and coordinating carrier price discussions at rates other than 
the maximum rate under MAX 4, an exemption would similarly be 

required for price discussions at fixed rates other than the 
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minimum rate under MRT 4-C, but none exists and van lines and 
carriers do not argue that such exemption is needed. 

14. Changing regulation from mininurn to maximum rates will 
not make illegal those legal price discussions that occur now. 

15. The State of California has a clearly articulated and 
affirmatively expressed policy of maximum rate regulation, with van 
line and coordinating carrier operation thereunder, as expressed by 

the legislature (in PU Code § 5191, allotling this Com1!lission to 
regulate this industry by a system of maximum rates), and this 
Commission (in 0.90-12-091, D.91-04-030 and this decision). 

16. Maximum rate regulation, and van line, agent, and carrier 
activity thereunder, is under the active supervision of the state 
by this Commission having the authority and responsibility in 
matters of rates, licensing, service, safety, and enforcement, 
expressed through general orders, complaint proceeding, rate 
proceedings, and investigations. 

.-

17. Our maximum rate program does not place van lines and • 
carriers in any reasonable jeopardy of Violating antitrust laws 
such that we must modify or delay or program. 

18. As explained on this record, van lines, agents and 
coordinating carriers share ship~ents and discuss prices (by 

calling to find out the price the other entity will charge for its 
part of the move) in compliance with our regulation of prime 
carriers-subhaulers in GO 102-H. 

19. Van lines and carriers assert that it is too burdensome 
to make multiple telephone calls to coordinate shipments. 

20. price discussions may increase under MAX 4 compared to 
MRT 4-C, and to discuss prices legally ~ay or may not be more 
burdensome than to do so illegally, but there is no evidence that 
such communication cannot be done cost-effectively, timely, and 
reasonably. 

21. The inflation adjustment for converting minimum to 
maximum rates under the settlement starts from February 1986. 
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22. The market rate (i.e., the actual rates and prices 
charged for a move) will likely be below the maximum fixed rate. 

23. Reducing the requirement from 10 to 3 days before the day 
the move begins that an Estimate must be given to the shipper for 
rates to exceed the maximum fixed rate does not remove consumer 
protection requirements that an Estimatel must be given; must be 
in writing after an on-site inspection; must indicate that the 
rates exceed maximum fixed rates; and must show by how much the 
total estimate exceeds the price calculated using maximum fixed 
rates. 

24. The settlement does not provide for updates to packing 
material rates, the parties did not ask that we take official 
notice of any updates, and no provision was made for a late-filed 
exhibit to update container rates. 

25. Several days before the move begins, shippers, even 
without an Estimate, often have in mind a total cost figure, and 
carriers know enough about the move to determine scheduling, 
productivity, and basic profitability. 

26. It may improve the carrier and shipper relationship if 
total costs are discussed and are in writing, since a critical 
element of a good relationship is that both parties are well
informed. 

27. An adversarial relationship will not be created by 
carrier and shipper discussing and negotiating the -not to exceed

price. 
28. Competition will provide for adequate capacity and 

service, and enforcement will handle criminals, thereby addressing 
CKSA's concerns that the -not to exceed" price requirement will 
result in limiting capacity, cause permitted carriers to become 
illegal operators (performing the move without a permit to avoid 
the -not to exceed- price requirement), and force shippers to 
utilize illegal or self-move services • 
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29. The "not to exceed- price can be distinguished from an 
Estimate by the amount of regulatory-required paperwork in its 
preparation, and perhaps the level of accuracy. 

30. The driver's survey of goods in preparation to loading 
has similarities with the survey an estimator must conduct to 
prepare an estimate, and is a sunk cost with respect to the 
incremental cost of preparing the "not to exceed" price, thereby 
reducing the cost of preparing the -not to eXceed- price relative 
to the estimate. 

31. The showings on the cost of the -not to exceed· price 
fail to take account of the benefits of preventing or reducing 
overcharges, the impact of competition, and the role of having an 
established price for goods to be unloaded even if other disputes 
remain (where the carrier could otherwise -hold the goods hostage
on the truck). 

32. Shippers may effectively waive the -not to exceed" price 

eo 

by allowing the carrier to insert a very high number. e 
33. CMA does not define but recommends a guaranteed price 

option. 
34. Guaranteed prices may be effectively provided by the 

combined use of minimums (e.g., hours, weights) with "not to 
exceed- prices. 

35. valuation of $2,500 under HRT 4-C does not require a 
carrier to pay $2,500 for $200 worth of loss and damage, just as 
$20 / 000 of coverage under MAX 4 does not require a carrier to pay 
$20,000 for $200 worth of loss and damage. 

36. Applying the same approach for carrier failure to state a 
valuation rate as we apply for other form deficiencies would result 
in a charge to the shipper of $73. 

37. Deductibles, as part of the FVP valuation choice, are 
useful options. 

38. CMSA offers no data to support its recommended changes to 
the valuation charges for FVP with deductibles of $250 and $500. 
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39. Shippers do not need to be reminded on the Estimate form 
to obtain other estimates in order for shippers to understand that 
they may shop around. 

40. Inventory reports are not only for distance moves. 
41. The Contract for Hove (Agreement for Service) is a core 

element of the consumer protections in our maximum rate program and 
is not superfluous. 

42. The Contract for Hove (Agreement for Service) must have 
the full -terms and conditions of the move- (including any 
limitations of service, limitations of liability, and lien rights), 
or the Shipping Order (showing the limitations and lien rights) 
must be issued with the Agreement, in order for the shipper to have 
the full contract terms for consideration no less than three days 
before the day the move begins. 

43. A letter fron carriers (indicating they understand the 
change to maximum rates and the effective date) is unnecessary 
since there has been and is abundant notice of the change; carriers 
will receive this decision and are required to understand and 
comply with our regulations; TD will conduct workshops; all 
carriers will be retested by April 30, 1993; and it is an 
unjustified additional administrative burden on carriers and the 
commission. 

44. No party recommended correcting interim fixed MAX 4 rates 
for error in the calculation of HRT 4-C hourly rates for a van and 
driver. 
Conclusions of Law 

1. Not all price discussions are illegal under antitrust 
law. 

2. Price discussions are not illegal, as explained on this 
record, when the booking carrier calls the van line or coordinating 
carrier to find out what price the other entity needs for its part 
of the nove • 
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3. Price discussions are not illegal if they produce 
agreements, associations or combinations, the purpose and effect of 
which is to promote, encourage or increase competition in trade or 
the industry, or in furtherance of trade. 

4. 7he laws that prevent price fixing by private firms do 
not require government to fix prices in the California household 
goods moving market to allow those firms to engage in price 
discussions that are legal. 

5. Price discussions are illegal if they restrain trade or 
involve an unfair, dishonest, deceptive, destructive, fraudulent or 
discriminatory practice by which fair and honest competition is 
destroyed or prevented. 

6. Van lines and coordinating carriers enter into 
agreements, the purpose and effect of which is to promote, 
encourage, and increase competition in trade and the industry, and 
in the furtherance of trade; therefore, the evidence is not 
persuasive that van iines and coordinating carriers are in jeopardy 
of Violating antitrust laws. 

7. People v. Building Maintenance Contractors' Association. 
Inc. (41 C.2d 719; 264 P.2d 31) does not provide reasonable insight 
into application of Business and professions Code S 16125 to 
maximum rate regulation of california household goods carriers. 

B. This Commission has the power to review anticompetitive 
acts by van lines and carriers that fail to meet our policy of 
vigorous, equitable, fair, and legal competition, and take 
appropriate action against those in violation, including revoking 
licenses, assessing fines, and recommending or bringing proceedings 
in superior courts. 

9. Antitrust laws and state action immunity do not require 
that we review every rate below the maximum fixed rate where 
antitrust laws are intended to promote competition, our program is 
intended to promote competition, and we ~ay investigate any rate or 
carrier practice upon complaint, or on our own motion, that may be 
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in restraint of trade or be unfair, dishonest, deceptive, 
destructive, fraudulent or discriminatory by which fair and honest 
competition is destroyed or prevented. 

10. Our maximum rate program does not place van lines and 
carriers in any reasonable jeopardy of violating the law. 

11. stipulations or settlements, whether contested or 
uncontested, should not be approved unless they are reasonable in 
light of the whole record, consistent with the law and in the 
public interest. 

12. Escalating minimum rates to reflect cost increases from 
February 1986 is not outside the range of reasonableness for cost 
inflation. 

13. ~he settlement proposed by CHSA, Tri-Valley, DRA, and CMA 
is reasonable in light of the whole record, consistent with the law 
and in the public interest. 

14. ~here are adequate consumer protections while allowing 
more flexibility when the requirement is reduced from 10 to 3 days 
for an Estimate to be given to exceed maximum fixed rates. 

15. The -not to exceed- price is a reasonable balance between 
the competing needs to keep costs low and to provide consumer 
protections, especially in the period of transition from minimum to 
maxinum rates. 

16. It is not reasonable to add a guaranteed price option, 
other than as provided by combining minimums with the "not to 
exceed- price. 

17. We should not force the shipper to buy more valuation 
protection than desired by retaining minimum valuation limits. 

18. It is reasonable to make basic valuation $0.60 per pound 
per articlel make default valuation $20,000 (with coverage being 
the ACV up to $20,000); let the carrier assess the rate for default 
valuation at the rate he or she states on the Agreement (with no 
charqe if the stated rate is missinq); eliminate minimum valuation 
amounts, but allow the carrier to establish his or her ownl retain 
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FVP deductibles; retain the valuation rate levels established in 
0.90-12-091; and amend GO 136-c to reflect these changes. 

19. It is reasonable to not require that the Estinate form 
contain a reminder to shippers to obtain other estimates. 

20. It is reasonable to refocus the language on inventory 
reports in the I~portant Information booklet to alert shippers with 
moves charged by the hour that they may be charged the hourly rate 
while the inventory is being prepared. 

21. It is reasonable for the ContrAct for Move (Agreement for 
Service) to have the full -terms and conditions of the move
(including any limitations of service, limitations of liability, 
and lien rights), or to require the Shipping Order to be provided 
with the Agreement (if the Shipping Order contains the limitations 
and lien rights). 

22. It is reasonable, in order to prevent confusion and 
simplify enforcenent, to clarify the three-day requirement to be 
all hours during the 24-hour period that is the third day before 
the day of the move. 

23. It is reasonable to retest carriers within nine months of 
our preparing a new examination. 

INTERIM ORDER 

IT IS ORDERED tha t t 

1. Ordering paragraphs 1, 2, and 11 of Decision 
(D.) 90-12-091 (which were stayed by 0.91-04-030 until further 
order) are superseded by the provisions of this order. 

2. The stay of ordering paragraph 4 of 0.90-12-091 (ordered 
in D.91-03-012 and continued in D.91-04-030) is lifted. 

3. Ordering paragraph 5 (the stay of which was partially 
retained by D.91-04-030) is 'superseded by the provisions of this 
order. 
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4. Minimum Rate Tariff (MRT) 4-C is cancelled effective 
September I, 1992. Maximum Rate Tariff 4, contained in 
Attachment B, is adopted effective September I, 1992. 

5. General Order (GO) 136-C and 139-A are adopted effective 
September I, 1992 as amended (Attachment E to this decision and 
Attachment 0 to D.90-12-091; respectively). GO 136-B and 139 are 
superseded effective September I, 1992. 

6. Transportation Division (TO) shall prepare the reports 
and conduct the meetings as directed in both 0.90-12-091 and this 
decision (summarized in Attachment F). TO shall prepare a new 
entry examination by August 1, 1992 and continue its 
administration, placing a uniform tine limit on the time the 
applicant has to complete the examination. TO shall retest all 
existing household goods carriers with operating permits by 
April 30, 1993. Existing permits shall expire on Hay 1, 1993 for 
all household goods carriers who fail to pass the examination by 
April 30, 1993 • 

7. A third phase of this investigation is ordered to 
consider the issues identified in Attachment G. The assigned 
administrative law judge (ALJ) shall issue a ruling to set a 
prehearing conference. Parties intending to actively participate 
in phase III shall attend the prehearing conference. The service 
list froJrt'Phase II shall be continued into phase III. At the 
prehearing:t:onference, the ALJ shall establish procedural ground 
roles and th~. schedule, including the time for filing and serving 
testimony. i PArties shall corne to the prehearing conference 

J ' 

prepared to 91scuss the reasonableness of continuing Phase I and II 

gtound ,Z:l,Ii~s" i-nto phase 1111 their need for discoverYJ positions on 
~ , " \ \ . 

the issues; estimate of time necessary to prepare testimony} scope 
of their testimony; estinated number of witnessesJ proposed 
scheduleJ and an-ything else identified in the ALJ ruling. 

8. The executive director shall serve a copy of this order 
on each subscriber to KRT 4-C, and all appearances in this 

- 92 ~ 
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investigation. The executive director shall serve a copy of 
GO 136-c and 139-A on all carriers subject to these general orders. 

9. Attachment I to this order restates the operative 
ordering paragraphs 01 0.90-12-091 (as modified by 0.91-04-030) and 
this order. 

This order is effective immediately. 
Dated Hay 8, 1992, at San Francisco, California. 

DANIEL WID. FESSLER 
President 

JOHN B. OHANIAN 
PATRICIA X. ECKERT 
NORMAN D. SHUMWAY 

Commissioners 

We will file a written concurring opinion. 

JOHN B. OHANIAN 
Commissioner 

NORMAN D. SHUMWAY 
Commissioner 
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1.89-11-003 ALJ/BWM/p.c t 

ATTACHMENT A 

List of Appearances 

Interested Parties! Russell, Hancock & Jeffries, by John C. 
Russell, Attorney at Law, for United Van Lines, Inc.; Greg E. 
Summy, Attorney at Law, for Nacal, Inc.; Richard V. Merrill, for 
Allied Van Lines, Inc.; Luke R. Sherwood, for California 
Trucking Association; Robert E. Burt, for California 
Manufacturers Association; Chris Carlsson, for Bekins Moving & 
Storage; James T. Carlson, for Carlson Van Lines; Alan T. 
Coleman, for Nevil Storage Company; Bill Colwell, for Tri-Valley 
Transportation & Storage Company; Logan Escue, for Hussey's 
Moving ~ Storage; Ken Gsissel, for Galbraith Van & Storage; 
Marvin Hanson, for LA Piano Movers; Edward J. Hegarty, Attorney 
at Law, and Douglas Hill, for California Moving & storage 
Association; David Higdon, for California Moving Systems; 
Catherine M. Kauley, for Three Way Corporation: Ronald Larson, 
for Mother Lode Van & Storage; Barbara Marcantonio, for Scott's 
Van & Storage; Ethan Margalith, for Starving Students, Inc.; Jak 
Van Nada, for Golden State Moving Company; Margaret A. Perkel, 
for Jim Walker's Transportation Company, Inc.; Fred D. Peeters, 
for Peeters Transportation Company; Edward G. Poole, Attorney at 
Law, for Anderson, Donovan & Poole; George C. Schmidt, for 
Allen's Moving & Storage Company; George Schultz, for Schultz 
Brothers Van & Storage; Elmer Shick, III, for Certified Movers; 
Verle Serface, for James Transfer & Storage Cor~p:my; Ken 
Thoming, for Sandercock Transfer, Inc.; Roger Hise, for campbell 
Moving Company; and Thomas J. Hays, Tad Muraoka, and Casey F. 
Pacheco, for themselves. 

Division of Ratepayer Advocatess Alberto C. Guerrero, Attorney at 
Law, and Lynn A. Haack. 

(END OP ATTACHMENT A) 
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A1TAOIilllI' B 

HAX:IJDI R.A.'ffi 'lNUFY 4 

(cancels MinLrum Rate Tariff 4-C) 

NAMn):; 

MAXI:MU-I RATES MID RUUS 

roR '!HE 

~SR)RTATIal OF USED FroPERN, NA."IEL": 

JlXJSEH:>ID <XXX:IS, Pmsaw, Ef F I£1'S AND 

OFFICE, STORE MID IDSTI'lUI'IONAL ruroIT'IURE, 

FIX'IURES MID ~RilllI' OVER '!HE RJBLIC HIGMAYS 

wrrnrn 1HE STATE OF CALIfORNIA 

BY 

JK)(JSmJID <nJDS CARRIms 

~ original tariff contains rates am nIles established in 
Decision 92-0S-(,)2S in OII.S9-11-0()3. <::harl3:es contained in sul:sequent 
orders will l:e li\3de by reissuln:} ~ pages on "'hidl the dlarqes oocur 
or by issuing supplenents showirq corrected it.errs. 

Issued by the 
FUBLIC UTILITIES o::twMrSSlott OF 1HE Sl'ATE OF CALIFOmIA 

GoVernor D::lnJ..url G. "Patl1 Brc1.oIn BUilciJ.rg 
50S Van Uess Av~e 

san Francisco, california 94102 

f1F"U!'I'IVE SIPnMBm 1, 1992 
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1 
2 
3 
4 
5 

6 
7 
8 
9 

10 

11 
12 
13 
14 
15 

16 
17 
18 
19 
20 

'!his tariff is issued in lc:wJSe-leaf fonn. All addOO 
atrl revised pages will be ~Ed consecutively in 
the la..'er left hard corner. These oorre....-tlon n.IIWerS 
shculd be dl€cked belw on this checkin:J sheet before 
pages are filEd in the tariff. 

o:>RRI):TlOO NU-mERS 

21 41 61 81 
22 42 62 82 
23 43 63 83 
24 44 64 84 
25 45 65 85 

26 46 66 86 
27 47 67 87 
28 48 68 88 
29 49 69 89 
30 50 7() 90 

31 51 71 91 
32 52 72 92 
33 53 73 93 
34 54 74 94 
35 55 75 95 

36 56 76 96 
37 57 77 97 
38 58 78 98 
39 59 79 99 
40 60 80 100 
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())RRICI'ION lRl-mrn 0llXl<I11G SHEEr •••••••••••••••••••••• 

AgreE!l.l'ellt for Serv"i 00 ....."..... II .. .. .. .. • .. .. • .. .. .. • • • • • • .. .. • • .... 

Basis for carrier's Estimated Cost of Services •••••••• 
Change ~er for services ••••••••••••••••••••••••••••• 
Estimated Cost of services ••••••••••••••••••••••••••• 
Inportant InfollMtion for Person<; l-bvirq Hcosehold 

<:;cxxIs ............................................."......................." 
ShiwinJ Order arrl Freight Bill for Used 

Hcusehold Gocxls an::l Related Articles •••••••••••••• 
Table of Veasurements an:l Estimate •••••••••••••••••••• 

o ist:a.Jlc::)e P i9lCe. P..ates ................................ I ........ .. 
o ist.a.rlc:Je: l?a. tes Recj ion. 1 .............. I • .. .. .. .. .. • • • .. I • .. • ... • • .. .. .. • 

Dista.rx:e Rates Recjion 2 ........................................ . 
oista.rx:e Rates to or fran storage Region 1 •••••••••••• 
Distance Rates to or fran storage Region 2 •••••••••••• 
.fIoln'"' 1 Y ~ tes .......... .. ".......... t- • • .. .. .. • • .. .. .. .. .. • " .. • .. .. • .. .. • • .. • 

Packing/Unpacklrq an:l Container Rates ••••••••••••••••• 

IIWlication of RecjiClJl<l1 arrl Territorial Descriptions •• 
Description of Recjions •••••••••••••••••••••••••••••••• 
Description of Territories •••••••••••••••••••••••••••• 
"tap of Terr ltories as Described in Item 210 ••••••••••• 
Map of Regions as Describecl in Item 220 ••••••••••••••• 

Item 
NUIT'ber 

450 
400 
440 
420 

410 

4''>0 
410 

330 
300 
310 
380 
390 
320 
340 

200 
220 
210 
230 
240 

i 

84 
72 
81 
78 

89 

87 
73 

63 
57 
59 
67 
69 
61 
64 

51 
51 
51 
54 
55 
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~ <1lcl.r"g:e:s, .......... II II • • II .. • II .. • II • • • ... • .. II • • II • • II II .. I II I • • 

1¥:jrrerretlt for 5el:vi~ 'I'" II ......... II • II ,. • II ....................... .. 

Al~tive ~l~cation Of Rates •••••••••••••••••••••••• 
AfpllaJiCe ~lClJ):}' II ......... I • I II ,. • II ...... II .. II • II I ..................... . 

Afplic-ation of Ra.tes ,I ................. , .. ,. .. ., ... I II •• II ........ , .. .. 

Application of Tariff--carriers ••••••••••••••••••••••••• 
Afplication of Tariff--oommodities •••••••••••••••••••••• 
Basis for carrier's Estimated Cost of ~ioes •••••••••• 
Change ~er for ~ices •••••••••••••••••••• , •••••••••• 
Olarqes Collected l:Jj cne carrier for Another •••••••••••• 
Claim settle~t SerVice Charge ••••••••••••••••••••••••• 
ClaUms for Loss or Damage ••••••••••••••••••••••••••••••• 
():) 11 oct. i ()fl of Olarqes ,I.......... II • II II .. • .. • • • • • • II • • • .. .. • • • II .. • II .. 

Cbqputation of Distances •••••••••••••••••••••••••••••••• 
o::tTp.Jta.tion of Tine un:ler the Hourly Rates 

Named in Items 320 and 340 •••••••••••••••••••••••••• 
Declaration of Value--Valuation Rates ••••••••••••••••••• 
Definition of Technical Terms ••••••••••••••••••••••••••• 
Delays in pickup or Delivery •••••••••••••••••••••••••••• 
Disassembling and Reassembling •••••••••••••••••••••••••• 
Disposition of Fractions •••••••••••••••••••••••••••••••• 
Divert..e:l Slip:-ents ....... II ........ II .............................. I • II 

EStirrated COst of SerVices •••••••••••••••• 1 ••••••••••••• 

FI ight carry ard I.ong carry Rates ••••••••••••••••••••••• 
Inability TO Make Delivery •••••••••••••••••••••••••••••• 
levels of Rates QJoted ard Assessed ••••••••••••••••••••• 
Ligllt arrl I3lllky .Articles .................................. . 
Mixe::J Sli prerlts ......................................... . 
Notification to Slipper of Charges •••••••••••••••••••••• 
Observance of Q.lOted Rates an:) Olarges •••••••••••••••••• 
Payment of ~ssions •••••••••••••••••••••••••••••••••• 
References to Items, other 'Tariffs an:) Other Doc::ulrents •• 
Relationships with the PUblic ••••••••••••••••••••••••••• 
Ri<}9 irq , Hoistirg arrl Lc1t.'ertr.:J •••••••••••••••••••••••••• 
ShIpments TO Be Rated separately •••••••••••••••••••••••• 
Shipments Transported l:Jj '1\0.'0 or ¥ljre carriers ••••••••••• 
Shippirq Order and Freight Bill ••••••••••••••••••••••••• 
Slluttle ~i~ ......................................... . 
SJ>lit J)elivery ........................ i ...... ., ............... . 
SlJlit picktJp- ••••••••••••••••••••••••••••• " •• i ••••••••••• 
split p icktJp- an:l Split Deli very in Combination •••••••••• 
Table of Heasure.-rents an:l Estimate •••••••••••••••••••••• 
storage-in-'r:r aJlS it. • • • • • • • • • • .. • • • • • • • • • • • • • • • • • .. • • • • • • • • 
Units of ¥23Surernent TO Be Observed ••••••••••••••••••••• 
Valuation (see Declaration of Value) 
"''eights arrl Weiqhirq •••••••••••••••••••••••••••••••••••• 
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20 
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68 
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92 
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40 
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DWIHITICN OF 'IHlMCAL ~ 

CARRIER rrea.ns hoosehold qocx:ls carr ler as defined in the 
Hcusehold Goods Carriers Act. 

1m 'IO C<CEID PRICE m?al1S the J1"a){inum dlarqe that may be 
assessed on a shiprent, as ennne.rated on the h}reerrent for Service, 
subject to any Chan:Je Order for Services. 

CUroSSlOO means the Public utilities Ccmnission of the state 
of California. 

o:t1fUIDn' PARI' means any part of a shi~t separately received 
1::1j the carrier whether or not SUd1 part is separately deliverEd 1::1j 
the carrier; arrl, any part of a shipoont separately delivered by 
the carrier \od1ether or not such part is separately received bf the 
carrier. 

OX':SIrnEE rreans the person narrro in the bill of ladi..rq to \ohan 
or to \o.ilose order the bill pran:ises delivery. 

OX':SIGNOR rreans the person narrro in the bill of 1adin:::.J as the 
person fran ~ tile goo:ls haVe been received for shipnent. 

<mDIT C'ARD neans a card defined in section 484 (d) of the Penal 
cede of the state of California, other than a card issued bj the 
carrier, inclOOirq bank credit cards ani cards issue:l bJ major 
credit card oortp:1Ilies. 

OflJroR neans the person(s) am/or corpJration(s) obligated to 
pay a freight charge of a carrier. 

DISfAUCE TABIE means Distance Table 8 issued 1::1j the O:mnission, 
or successive issues thereof. 

ESI'IMATID COS!' OF SERVICES rreans a written doc:urrent preparEd by 
the carrier arrl furnished to the shipper, which shaHS the total 
cost estimated l1J the carrier for the services as described 
thereon. 

MAXIMlI1 FIXID RATE means any specific rate J'lal'r'iZd in this 
tariff. Carriers nay rot charge a rate higher than a max.im..un fixed 
rate, except w-der the lUles in Item 108 (EStimlted Cost Of 
SerVices) • 

IDroR VDnCIE means any IOOtor truck, tractor or other seli
propelled hi~ ... 'aY vehicle usOO for trallSfOrtation of property over 
the p.tblic hlgl"Mays, arrl any trailer, semi-trailer, dolly or other 
vehicle dra· ... n therel:1t • 

DFlL'l'IVE AS ~l at ORIGUlAL TITlE PAGE 
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DWlHITICH OF 'IHlfiImL ~ (0:nti.n..nJ) 

PAClCIN3 JOOanS any aocessorial service perfonood in preparI .. rq a 
shiprent (or portion thereof) I prior to loadin::J, except services 
for \ffiich rates an::l dlarges are otherwise provIded.. in this tariff. 

POnU' OF DESTIUATICll means the preciSe location at \o.hidt 
property is terrlered for Plysical delivery into the custody of the 
consignee or his agent. All locations shall 00 considered as one 
point of destination \o.tUdt are within a radius of: 

(a) 50 feet fran a sirqle point, or 

(b) 30() feet fran a sirqle p:>int on a si.rqle piece of 
prcperty of a sirqle consiqnee. 

romr OF ORIGDI mean<:> the precise location at which property is 
Plysically delivered bj the <X>nSignor or his agent into the rus1:OOy 
of the carrier for transportation. All locations Ernll 00 
considered.. as one JX>int of origin \-.bich are within a radius of: 

(a) 50 feet fran a slrxjle point, or 

(b) 300 feet frau a sin:]le point on a sirqle piece of 
property of a si..rqle o:xlSignor. 

RATE JOOanS any tmit c:harqe for service includi.tg the ratirq, 
governi.rq rules, ard the accessorial dlarges aw1yirq in connection 
with that service. 

REnIal Irea1lS one of the regions described in section 2. 

SHnMmI'means a quantity of property terxJered for 
transportation to one carrier, at one ti.Jre, on one shiwirq 
doa..urent Pi: 

(a) One shipper at one point of origin for one consiCjl1E!e at 
one point of destination; or 

(b) One shipper at mJre than one point of origin (or mJre than 
000 shipper at one or rore points of origin), for one 
consignee at 000 point of destination (Split pickup); or I 

(e) One shir;per at one JX>int of origin for one consignee at 
nore than one point of destination (or for rore them one 
consignee at one or ro::>re points of destination) (Split 
Delivery); or, 

EHECl'lVE AS SH<:W1 al ORIGnU\L TITIE PAGE 
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Cd) 

DWINITICN OF 'I'fDWICAL ~ (~IU:Jed) 

One shi~ at m:>re than one p::>int of origin (or IOOre Ulan 
one shipper at one or IOOre p:>ints of origin), for one 
consignee at rrore than one p:>int of destination (or for 
mJre than one oonsignee at ~ or rrore points of 
destination) (Split Pickup an:I .Delivery in canbination); 
or, 

(e) Q1e or rrore shippers in a Ii'I:3J1llPJ descril::e:J in 
sul::paragraphs Ca), (b), or (c) al:ove to arrl fran one point 
of storage-in-transit, except as provided in Note 1 of 
Item 160. 

SllPPER neans the party ~ contracts with a carrier to cause 
prcperty to l::e moved fran one place to another. 

Sl'ATE ROUTE neans the numbered highway roote designated by 
california state HighY:ay sign nurrber. 

sroFAGE-rn~SIT neans storage of a shipnent at re:JUeSt of 
consignor or consignee at one p::>int between (X>int(s) of origin an:t 
point(s) of destination for a pericxl not to exceed 90 days. 

TmRl'IORY neans one of the territories descrlbed. in Section 2 • 

WIT OF EQUIRIDlI'means one or mJre notor vehicles }ilysically 
connecte:l to fonn a cx;uplete unit. 

WPJ.ClCING neans any acx::essorial service performed :in oormect:ion 
with delivery of a shiprv?J1t (or p::>rtion thereof), sul:sequent to 
lDlloadirq t except services for \ohich rates ard charges are 
otherwise provided in this tariff. 

APPLICATI<I'l OF 'lNUlY-~ 

1. Rates provided in this tariff are r.axinum fh:ed rates, 
established p..rrsuant to the Household Goods carriers Act. '1hey 
apply for the transportation of carm::x:1ities described in Item 12 
CAfplication Of Tariff--cam.:xllties) by hoosehold go::ds carriers. 

2. 'lhe rates arrl rules naroed in this tariff shall not awly 

4 
(eon
clu:J.

ed) 

to transportation by in:leperoent-oontractor sul::Oaulers to.hen such a 
transportation is perfonood for other carriers. '!his exception 
shall not l:::e construed to exenpt fran the tariff provisions 
carriers for \o,nan the i.Irlepen:3ent contractors are perfonni.r'q 
transportation services (see NOTE) • 
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AWLIC7\TICH O¥ 'rnRIFY-<:AlmllRS CQ:U::lulOO) 

»::1rE: DIDEPllID:mr--a:ulRACIOO &/BHAt.JUR means any carrier 
\oIho ren::lers service for a principal carrier, for a specific 
recarpense, for a specific result, wrler the control of the 
principal carrier as to the result of the work only arrl not 
as to the neans I:1j ",hich such result is ac:x:;arplished. 

APPLICATICH OF 'mRIFY--a::foIoI:DITll.S 

1. D:cept as otherwise provided by paracyaIb 2, rates in this 
tariff aw1y to transportation of the follcwl.l'g used pI'q)erty: 

(a) Hc:usehold gocds, nc.uooly: hoosehold or personal effects 
such as furniture, furirlshi.rqs, clothi.iq, radios, JIUsical 
instrurrents, stoves arrl refrigerators. 

(b) Office am store fixtures an:l equiprent, namely: 
furniture, furnishirgs arrl equiprent such as are used in 
an office, store, hospital, library, nuseum, place of 
leamirg or other institution. 

2. Rates in this tariff shall not aw1y to the follcwi.rq: 

(a) Prqlerty transported fran, to or between the place or 
places of hJsiness of a dealer in or auctioneer of the 
prqlerty describ?d in paragraFh 1 hereof, in c:amect.ion 
with such a b.lsiness. 

(b) Property of the United states, state, county or m.uU.cipal 
goVe.rJ'iTWeIlts or property transported urrler an agreemmt 
",herel¥ the <JOvernrrents a:>ntract:ed for the carrier's 
service. 

(c) Baggage, except",hen transported in mixed shi~Jlts wrler 
the provisions of Item 56 (Mixed Shiprw:mts) • 

Cd) Prq:erty shlr:ped. to or fran producers of Il'Otion pictures 
or television ~ \oiilen transported subject to the rates, 
roles am regulations provided I1j DE:!cision 33226, in ca.ses 
4246 arrl 4434, as amended. 

(e) Property transported for a displaced person ",MIl the cost 
thereof is rome l::Ij a p...1blic entity as provided in section 
7262 of the Governrrent COde. 

8 
(o:n
elud

ed) 

12 

.-

• 

• 



, 

•• 

• 

MAXIMlM RATE TARIFF 4 0Rlt,;INA1, PN-!:. ••. 

(f) 

(g) 

Disaster supplies, Le., those OOOiTOdities lo.nich < 
allocated to provide relief durin:J a state of extn 
e.-mrgenc.y or state of disaster; am those CCl:n:xlitiev 
Mlidl are transported for a civil defense or disaster 
organization establishEd an:} functiooUq in aooonlan:::e 
with the california Disaster Act, to ulti.rr6te p::>int of 
storage or use, prior to or durirq a state of disaster 0: 
state of extrerre emerqenc.y. 

Contents of traUer coaches ani canpers, or furniture an: 
other personal effects for use outside of trailer coachE..:, 
\<'i1en transported in (X)fljunc.tion with such vehicles. 

1. '!he rates provided in 1te'lS 300 an:l 310 (Distance Rates) I 
Item 320 (Hoorly Rates) an:l 1m'") 330 (Distan::e piece Rate3) are fo: 
the transportation of shi~I1ts fran p:>int of origin to point of 
destination; except that. Ite..'TS 300, 310 am 330 do rot awly for 
transportation to or fran storage or storage-in-transit. 'Ihe rate: 
in lteIrs 380 an:) 390 ('IranspOltation To Or Fraa storage) arrl Item 
320 (Halrly Fates) are for transportation of shirr-ents fran point 
of origin to point of storage or storage-in-transit; or fran point 
of storage or storage-in-transit to point of destination. 1hese 
rates incltkle pickup an:} delivery, subject to Item 140 (Flight an:) 

I.orY:J Carry Rates) • 

(a) 

(b) 

For uansportation of shirrents for distances of 100 
o:;.nstnrlive miles or less, the distance rates (Items 300, 
310, 380 or 390), distanoe piece rates (Item 330) or 
hourly rates (Ite.-n 320) apply subject to Items 28 ani 128. 

For the transportation of shiprents for distances in 
excess of 100 constnrlive miles, the distance rates 
(Itets 300, 310, 380 or 390) shall awly, subject to 
lte..Cl 20 (Alternative Application of Rates). 

2. 'The rates provided in Item 340 shall awly for the 
ao::'€Ssor ia 1 services of pacldrq I unpackirq an:l sale of containers. 

3. 'The rates provided in 1m'll 136 shall apply for the 
valuation of all shi~nts. 

4. 'The unites) of JLeaSUremmt specified ard agreed to in the 
.Agree.-:-ent for Service shall govern the awlication of rates for ~ 
ship:-ent. 
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AWLI<ATICN OF 'mRIFF--cARRnR; (Q::n:Jltrled) 

NOTE: lllDEPllIDENl'--o::NIRAcroR SUBHAULfR rreans any carrier 
who rerrlers service for a principal carrier, for a specific 
reoarpense, for a specific result, t1J'rler the control of the 
principal carrier as to the result of the wrk only ani not 
as to the rreans bf "''hich such result is accarplished. 

1. EXcept as otherwise provided 'af paragraIil 2, rates in this 
tariff aw1y to transp:>rtation of the followiiq used pr~t 

(a) Hcosehold goods, naJ'OOly: hoJsehold or personal effects 
such as furniture, furnishi.nJs, clothi.ng, radios, nusical 
i.nstn.ments, stoves arrl refrigerators. 

(b) Office an:l store fixtures arrl equiprent, n(u[~ly: 
furniture, fwnishin:Js arrl equiprent such as are used. in 
an office, store, hospital, library I 1!l.1SeUl'D, place of 
learni.rq or other institution. 

2. Rates in this tariff shall not awly to the followin}: 

(a) Property transported frClll, to or between the place or 
places of rosiness of a dealer in or auctioneer of the 
property described in paragraIh 1 hereof, in connection 
with such a b.lsiness. 

(b) Property of the unital states, state, county or nunicipal 
goVerTirellts or property transported UJrler an agreerrent 
"'hereby the governzrents CXXltracted for the carrier's 
sezvice. 

(c) Baggage, except lohen transportal in mixed shiprents uirler 
the provisions of Item 56 (Mixoo Shiprents). 

Cd) Property shiwed to or fran p~ of notion pictures 
or television shc:Ms loIhen transported subject to the rates, 
rul~ an:l rB}Ulations provided 11:1 Decision 33226, in Cases 
4246 an:l 4434, as ruren:led. 

(e) Property transported for a displaced person "hen the cost 
thereof is tome bf a p.tblic entity as provided in section 
7262 of the Governrrent Cede. 

Ef'F'D:TIVE AS ~ Of' ORIGnlAL 'ITIlE PME 
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Cd) 

(e) 

DEYlNITICfl OF 'IHlMCAL ~ CO::a'nlWed) 

One shiJ:Per at JOOre than one point of od<Jin (or rrore than 
one shlJ:Per at one or IrOre points of origm), for one 
consignee at IrOre than one point of destination (or for 
IrOre than one consignee at one or lOOre points of 
destination) (Split Pickup an:l Delivery in ecoolmtion); 
or, 

One or m::>re shiwers in a lMIlJ'ler descril::ed in 
sul:;paragrafhs Ca), (b), or (c) above to an:l fran one point 
of storage-in-transit, except as provided in Note 1 of 
Item 160. 

~m trean5 the party wtlO contracts with a carrier to cause 
prcperty to be lOCJVOO fran one place to another. 

STATE R:XJI'E means the J"llIlXerOO higtr.-!ay roote designated bj 
california state HigtY.-!aY sign number. 

sn:>RAGE-nl..lJlWlSIT rooans storage of a shiprent at request of 
consignor or (X)IlSignee at one p:>int between point(s) of origin am 
point(s) of destination for a pedro not to exceed 90 days. 

TERRI'IORY JreanS one of t.he territories described in Section 2 • 

UfiT OF ~1I' neans one or lOOre IOOtor Vehicles {ilysically 
axmected to fonn a caJPlete unit. 

UNPAa<:m3 treans any accessorial sezvice perfonrro in oonnection 
with delivery of a shiprent (or portion thereof), sul::sequent to 
unload.i.rq I except services for ~hidl rates arrl charges are 
otherwise provided in this tariff. 

1. Rates provided in this tariff are naxinum fixed rates, 
established prrsuant to the HoUsehold Goods Carriers Act. 'Ihey 
aw1y for the transp:>rtation of camxxlities descril::ed in Item 12 
(Afplication Of Tar if f ---<am-olities) l1j hcx.lsehold goods carriers. 

4 
(Con
clu:1-

ed) 

2. 'Ihe rates ard rules named in this tariff shall not aFPly 
to transportation bJ i.rdepen::lent-cx>ntractor sul:haulers ~ such a 
transportation is perfonood for other carriers. 'Ibis exception 
shall not be oonstnled to cxarpt fran the tariff provisions 
carriers for ",hen the irrlepen:lent contractors are perfonnin:j 
traJ\SIX>rtation services (see lKJrE) • 

En tCl'IVE AS ~ on ORIGntAL 'lTIl.E P1;GE 
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AWLICATICfl OF TARIFY--cAImIER> (<::DxJlWerl) 

NOTE: nIDU>nIDINI'--a:x1rnACfOR SUBHAUIm means any carrier 
\.iho rerrlers service for a principal carrier, for a specific 
reooopense, for a specific result, wrler the <XlfItrol of the 
principal carrier as to the result of the \oK)rk only ard not 
as to the Jooans by which such result is aco::xrplished. 

MR..ICM'ICfl OF 'mRIFY--a::tHDITllS 

1. E>:cept as otherwise provided ~ paragraFh 2, rates in this 
tariff awly to transpJrtation of the follCM~ used property: 

(a) Ho.lsehold gocxls, namely: ~ld or personal effects 
sucn as fUIniture, furnishirgs, clothirg, radios, nusical 
i.nstnnrents, stoves arrl refrigerators. 

(b) Office anl store fixtures ard equiprent, narrely: 
furniture, furnishi..rgs arrl equiprent such as are usa:l in 
an office, store, hospital, library, JrUSeUm, place of 
learniiq or other institution. 

2. Rates in this tariff shall not awly to the follC1i1i.n:j: 

(a) Property transporte1 fran, to or tetween the place or 
places of blsiness of a dealer in or auctioneer of the 
property descriJ:ed in paragraFh 1 hereof, in connection 
with such a bJslness. 

(b) 

(c) 

Cd) 

Ce) 

Property of the Uniterl states, state, ca.mty or nunicipal 
gove.n-m::mts or property transpJrted urrler an agreement 
"''hereby the governlrellts contracted for the carrier's 
sezvice. 

Bag:jage, except .... nen transported in mixEd shiprents un:ier 
the provisions of Item 56 (Mixed Shiprents). 

Property shiwed to or fran prcducers of m:>tion pictures 
or television ~ "'nen tran.sIx>rted subject to the rates, 
rules an:) regulations provided ~ Decision 33226, in cases 
4246 an:) 4434, as ~. 

Property transp:>rterl for a displaced person ",hen the <Xl6t 
thereof is ):orne by a JX.1blic entity as provided in section 
7262 of the CoVeIn'1ellt Co:te. 

EFFD:TIVE N> ~lN CU ORIGntAL TITLE PAGE 
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AWLICAl'ICN OF 'D\RIFF--<UHDITI:ffi (O:n!ll.rled) 

(f) Disaster supplies, i.e., those oamojities lo.'hich are 
allocated to provide relief duri.n:J a state of ext.rE>lOO 
e..wrqency or state of disaster; arrl those ooom;:xjities 
to.bich are transported for a civil defense or disaster 
organization established arrl ftmctiooinJ in acoordance 
with the california Disaster Act, to ultimate JX>int of 
storage or use, prior to or during a state of disaster or 
state of extrE>lOO eITer9ency. 

(q) o:>ntents of trailer c.oaches arx:l canpers, or furniture ani 
other personal effects for use outside of trailer (X)aciles, 
\-.nen transp:>rtEd in o::>njunction with sudl vehicles. 

1. '!he rates providEd in !tens 300 arrl 310 (Distance Rates), 
Item 320 (Hourly Rates) am Item 330 (Distance piece Fates) are for 
the transportation of shiprents fran point of origin to point of 
destination; except that Items 300, 310 am 330 do not aw1y for 
transJX>rtation to or fran storage or storage-in-transit. '!he rates 
in lte..'T5 380 arrl 390 (Tra.nsp:>rtatioo To or Fran storage) arxl Item 
320 (H<::m"ly Fates) are tor transp:>rtation of shiprents fran point 
of origin to }:Oint of storage or storage-In-transit; or fran JX>int 
of storage or storage-in-transit to JX>int of destination. 'Ihese 
rates i.n:::lude pickup arrl delivery, subject to Item 140 (Flight ard 
I.orq Carry Rates). 

12 
(0)0-
elud

ed) 

(a) For transportation of shiprents for dist.an:es of 100 16 
oonstructive miles or less, the distance rates (Itens 300, 
310, 380 or 390), distance piece rates (Item 330) or 
hoorly rates (Item 320) awly subject to ltars 28 arxl 128. 

(b) For the transp:)Itation of shiprents for distances in 
excess of 100 constructive miles, the distance rates 
(Items 300, 310, 380 or 390) shall apply, subject to 
Itell 20 (Alternative !lpplication of Rates). 

2. 'The rates provided in Item 340 shall apply for the 
accessorial services of packinJ, tmpacking ani sale of oonta~. 

3. 'lbe rates provided in Item 136 shall awly for the 
valuation of all shiprents. 

4. 'lhe tmit(s) of neasuremmt specifiEd ani agree:i to in the 
Agreerrent for service shall govern the awlication of rates for the 
ship:ent • 
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In the event two or rrore rates are na."OOd for the saIre 
transportatioo, the la«er rate shall apply as the nwdrn.nn rate I 20 
subject to Item 16 (Az:plication of Rates). 

UN».S OF RATtS ~ AN) ASSESSED 

1. Rates p..tblisha:l in this tariff are naxirrurn fixe1. rates. 
carriers may quote atrl assess levels of rates laHer than these 
p.Iblished naxinum fixed rates (see NOTE). 

NdrE: 'Ihe provisions of paragrap-. 1 of this item shall not 
aw1y to the rate provisions oontained in the follwirq parts of 
this tariff: 

- Item 32 (Dispositioo of Fractions). 

- Paragra,lil 5 of Item 36 (C'aipltation of Ti.Joo Uirler the Ho..Irly 
Rates Named in Item 320). 24 

- Paragra,lil 9 (d) of Item 88 (Relationship with '!he rublic). 

- Item 92 (Claims for Loss or Damage). 

- Paragra.,Iil 4 of Item 100 (Delays in pickup or Delivery) • 

- Note 3 of Item 140 (Flight ard l.on:J Carry Rates) • 

- ParagraIXt 1 am Note 2 of Item 160 (storage-~lt). 

~OF~RAnSMa>~ 

1. hben an EstimatEd Cost of SerVices (Estimate) is given, the 
rrrudll1Im charges shall be determined urrler provisions of Items 108, 
112, 116, and 120. 

2. ~ an Fstirrate is not given, the maxinum c:harge shall be 
the lower of: 28 

(a) '!he Not to D:ceed Price liste1. in the Agreement for 
SerVice (Agreeroont), plus arrt dlarges for services noted 
on a Cha.J'qe Order for SerVices (~e Order) carpleted in 
accordan::::e with Item 120 ard after the Agreement is 
signed. 

e. 

e 

e 
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(b) 

00SERVANcE OF ~ RA'I'rn A~ ~ (~llderl) 

1he dlarges as calculatoo. on the basis of the rates atd 
c.hanJes specified in the Agreel'OCmt, plus any c:::hai'qes for 
services noted on a Cl1aIqe Order ocrrpletEd irl a<X)()rdance 
with Item 120 after the hjreen-ent is signed. 

3. If carrier fails to issue an h;Jreement in accordance with 
Item 128, or it such docurrent is iSSUEd rut does not contain the 
infornaUon specified in sul:paragrafh (a) ani (b) I rates utilized 
in de~ the charges for services not described or for rates 
not quoted shall be 45 p:zu:m. belCM the rraxim..un fixed rates 
p.1blished in this tariff. If the Agreenent doos not contain the 
intollrlation specified in sul::paragra}il (e) I (d), or (e), rates 
utilized in determinitq the dlarges for all transportatiOn aid 
accessorial services perfonred shall be the l~t of: 
1) 45 percent belw the makirrum fixed rates p..ablished in this 
tariff; 2) rates quoted in the Fstirnate; or 3) rates quoted in the 
Agreem?nt. 

(a) A description of transp:>rtation am aa:essorial services 
ordered to be urrlert.aken. 

(b) Rates quotEd for the services so described. 

(e) Not To f)::oeed Price for all services descri.bed • 

(d) signature of shipper. 

(e) Signature of carrier. 

Dl.SR)SlT.ICH OF FRlCITCHS 

In c:arp1tirg a rate based on a percentage of ano~ rate, the 
followirq rule shall be obse.lva1 in the disposition of fractions. 

(a) Fractior.s of less than 1/2 or .50 of a cent, anit. 

(b) Fractions of 1/2 or .50 of a cent or greater, in:xease 
to the next ",hole figure • 

EFFD:"TIVE lIS SOfl 00 ORIGn& 'lTIl.E P}J;E 
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<XMIUI1d'IOO OF TIME tmm '!HE ID.J«..Y RA'IIS 
lWm> IN ~ 320 Am 340 

1. In ccrrp..lting dla.rqes aocruin:J \.lJrler the hourly rates 
o:>ntainEd in IteJn 320, the tine used shall l:e the total of loadin::.J, 
unloadi.rq an:l double the drivin:J tine frem l=Qint of origin to l=Qmt 
of destination, subject to DiCEPI'IalS 1 t:hr'cogh 3. 

D:CEPl'IOO 1 - hhen carrier is raJUirErl to perfonn l!'Ore than 
one trip between ori9in an:l destination, the tirre use1 shall be 
the total of loodi.rq arrl unloadin;J ti.Jre, to ~ttich will be addOO 
dooble drivirq tiJre for the first trip fran origin to 
destination ard actual drivi.rq t:iJre for all ad:Iitional trips 
l:etween origin ard destination for eadl rn::>tor vehicle furnished 
by carrier. 

EXCEPI'Ial 2 - }"ben h.\:> or rrore shiprents are transported on a 
lD'lit of equip;lellt at the sarre tine, the tine used shall be the 
total of loadirq ard unloadi.rq ti.Jre plus 25 minutes total 
drivin:] tUre for each shiprent. 

D:CfPI'IOO 3 - hben split pickup, split delivery or split 
pickup arrl split delivery in cx:xnbirntion is perfonrro, the time 
used shall be ooop.1ted in accordance with the proVisions of 
Items 148, 152, or 156, respectively. 

2. When shipper requests the service of an additional helper 
or helpers to assist in loadin:} or unloadin:J rut not b:>th, the 
charge shall be determi..ned Vi aWlyi.n:.J the rate per person per 
tnJr, provided in Item 320 for additional helper(s), to 1::oth the 
time. helper or helpers are en:;aged in perfonnin:] these services an:l 
daJble the travel ti.ne rEqUired for helper(s) to travel fran 
carrier's place of b.lsiness to p:>int of loadin:} or unloa<:lirq. 

3. M1en two or rore units of equip;:e.nt are furnished tor 
transportation of a s~le shi~t an:l the driver ard/or Mlper(s) 
of any one unit assist In loadin:} ani unloadi.n:.J another unit, the 
tine such persons are so erqaged shall be charged for at the rate 
provided in Item 320 for additional helpers. D.lrin:.J any such 
interval, tine shall not ac:crue for the unit or units of equipnent 
not bein;J loaded or Wlloaded. 

4. "'ben pacld.l)} arrl/or tmpackin:j service is provided on hoorly 
llOVes, the tbre actually spent packirq or U1'lp3cJd.n;, or roth shall 
be reo:>rded on the shiwirq ~t in accordance with paragrap-. 5 
of this item. Rates for packln;J an:) lU1p3.ckin:J shall be no higher 
than those provided in Item 340. h11en packi.n} or unpacki..h:J is 
performed at haIr ly rates, tine shall be the tota 1 tiIoo ectually 
spent packi.rq or unpackirq or roth. 

EFF'D:TlVE AS SH:::(\tl al ORIGHUlli TITIE PN.;E 
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a:MIUI1d'Ial OF TIME l.N)ER 'JHE IIX.RLY ~ 
HAMID IN InMS 32() NIl 340 (O:::rclWed) 

5. carrier's shippirq dcx:::u!rents shall contain a le:.Jible record 
of all startirq an::l eoolrg tines, accurate to the minute, for rem 
Ji1ase of service reirlere::J. wrler the provisions of paragraFhs I, 2, 
3 an::l 4 hereof. SUch times shall te totalled an::l the sum convertOO 
into boors aidlor fractions thereof. Fractions of an ho.Ir shaH be 
determined in accordance with the folluNing table: 

Minutes Fractional Hc:m-
OVer BJ.t Not <Ner 
o ------------------- 7 ----------------- OmJt 
7 ----------------- 22 ----------------- 1/4 

22 ------- 37 ------------ 1/2 
37 52 ------------ 3/4 
52 60 1 

ClMEUl?lI'ICH OF D:r.srAlOS 

Distances to be used in connection with distance rates provided 
herein shall be the shortest mileage via any p.lblic high .... >ay roote, 
cc:rrpJted in accordance with the nethod provided in the Distance 
Table. 

UUTS OF ~ '10 BE OOSERVID 

36 
(0Xl
chrl-

00) 

40 

Rates aid charges shall not be quoted or assessed 't:1J carriers 44 
based upon a unit of measurement different fran. that in Widl the 
rates an::l charges of this tariff are stated. 

gIIimNrs 'ill BE RATED SEPARMD..Y 

Each shipnent shall be rated separately. Shipnents shall not 
be oonsolidated or CCl'l'bined ~ carrier. 

tm'E: O:Itponent parts of a shiprent tray be cxnbined urder the 
provisions of Items 148 (split pickup), 152 (Split Dalivety) or 
156 (split Pickup an::l split Delivery in carbination) • 

EFFD::TIVE AS ~ (1.1 ORIGDlAL TITlE PN:;E 
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hben one or IOOre carrro:Uties for \-.'hidl rates are not provided 
in this tariff are included in the s.-:ute shiprent with ooom:dities 
for ",hidl rates are herein provided, the rate or rates applicable 
to the entire shipnent l1\ly be detenru.ned as thcugh all of the 
camo::lities were rateable wrler the provisions of this tariff at 
the canbined weight of the mixed shiprent; or, the o::::moc:dities 56 
for whidl rates are provided in this tariff my be transporte:J at 
the awlicable rates provided herein, curl the o:ilI.oJities for \Yhich 
rates are not provided herein may be transp:>rte:l at the rates 
provided in other tariffs or at rates ",bidl might be otherwise 
applicable, provided separate weights or other authorized units of 
rreastu"ement are furnished or obtained. In the event the latter 
b3.sis is used, rates no higher than those provided in this tariff 
shall awly to the entire shi}:m:mt. 

DIVffiI'I'D SI:I1foIDIIS 

1. When shipper or shiFPer/s representative specifically 
requests a dlange in destination or raItin} of a shiprent after 
transportation a:::mrences, the shipoont will be oonsidered to be a 
di verted shipnent. 

2. <harges for a diverted ship7eJ1t transported w-rler the 
distance rates in Item 300 or 310 shall be CCI!p.\t.ro at the 
awlicable rate in effect on the date of shipcent fran point of 
origin via each point "'here diversion o:x::urs to final destination, 
plus a ma>dnum additional dlarge of $33.20 for each diversion. 

mIItIENl'S ~ B'i TirD rn MEE CARRImS 

60 

When a shiprent in continuous through Il'Ovexoent is transported 
1::1r two or m::>re carriers, the rate level authorized in paragraIb 1 
of Item 24 fran point of origin to point of destination shall be 
the naxim.nn fixed rate level for the canbi.nErl transportation. A 64 
shiprent l!Ovi.rq at a O:mnission authorized deviated rate level 
shall be transp:>Ited fran point of origin to point of destination 
only 1::1r the in:lividual carrier so authorized to quote arrl assess 
suc::h a rate level (see EXCEPI'IOO). 

EXCEPI'Iat - For p.uposes of this item Irrlepen:lent COntractor 
&tl::haulers shall not be cx:>nsidered as separate carriers. 

EFFD:TIVE AS ~,N eN ORIGnlAL'ITIt..E PN;E 
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When charges are o::>llecte:l bj one carrier for an::>ther, a 
detailed stat.eIrent of the chanJes shall be furnishoo to the 
oollectin} carrier l:1J tile carrier for ,,11ich oollection is to be 68 
oode. &.lch staterrent shall be presented to shipper with the 
freight bill subnitted for payr.-ent. 

PAYMFHr OF <X.MfiSSICNS 

Except where prdlibited Dj law, o::xmU.ssions not to exceed five 
(5) percent of transportation ~ nay be p;lid by carriers to 
persons or ex>rporations not operatln:J as for-hire carriers of used 
hoJsehold <JOCds am other articles, as described in ani for \lw'hidl 
rates are provide::J in this tariff (see D:CEPI'lOO). 72 

E>tCEPI'Iell - carriers shall not pay camUssions: to a shiIP&, 
consignee, or the errployer thereof, nor to the payer of the 
transportation charges. 

~ '10 I'lH4S, 0ImR TARIFTS NU 0lHER IXJCll(FNJ'S 

Unless otherwise provide:l, references herein to General Orders 
or item numbers in this or other tariffs include arnenJrrents am 
successive issues of such items or dcx:::wrents. 

WEIGIfS AlV HEI~ 

1. 'Ihe weight to be used in assessi.rq chanJes stated on a 
weight basis shall be the weight of property teIrlered for 
transportation. SUch weight shall not inclu1e the weight of pads, 
enpty containers, dollies, harrl trucks or other carrier equitmmt. 

76 

2. Prior to delivery an:} unloadin:} of a shiprent transported 
t.Urle.r distance rates <Xlfltained in lterrs 300, 310, 380, or 390, 
carrier shall arran:Je to detennire the weight of such shiprent l¥ sO 
obtaini.n:J a weighmaster/s certificate or weight ticket. On 
shipreJlts estinatoo as weighirq less than 1,000 pooros, carrier JM.y 
have the shiprent weighed over platfom or hard scales in lieu of 
obtaini.rq a weighnaster/s certificate, provided a written staterrent 
of weight signe:ll1J the weigher is obtained. 

3. No charge shall be r.ade for such \-leighirg service • 

EF"ITCl'IVE AS ~l ell ORIGINAL TITLE PN]E 
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WEIGffS NV WEIG1IN3 (O:ri!lu:bl) 

4. In instances "'here rore than one .... 'eighr!k1ster's certificate 
or weight ticket has been obtained coverin:.J the sarre shipnent, the 
lwest of the net scale \<r'eights shall 1:e used in CCIT{".A.lti..ng the 
applicable c:hanJes. 

5.'Ibe carrier, up:>n request of shipper, o.mer I or <X>IlSignee, 
~ Irade prior to delivery of a shiprent an:! \oo'hen practicable to 
do so, will re'.-leigh the shiprent. No dlarqe will be IMde 1f the 
difference l;eb."eel1 the tv.'O net scale "''eights exceeds 100 poun:is 
on shi~ts .... >eighiiq 5,000 pourrls or less or exceeds two percent 
of the lower net scale .... 'eights on shipnents weighi.rg IOC>re than 
5,000 poorrls. '!he IGler of the u..'O net scale weights shall be 
USOO for determini.n:J applicable dlarges. If the differerx:e between 
the ~ net scale wei<jhts is less than statoo arove, an additional 
charge of up to $28.55 may be assessed for earn such reweighirq 
service requested. 

6. When requested by shl~, carrier will notify shi}:p& l¥ 
telet=none, telegraFh, or fax (as re:JUeSted) of weight ard/or 
dlarges. 

lVrIFICATICH 'IO 9IIPPm OF <lIA~ 

WheneVer the shi~ specifically rEqUeSts notification of the 
actual weight an:I Q~ on a shiprent rated wxler distance rates 
in ltars 300, 310, 380, or 390 an.:l SUWlies carrier with an 
ad:iress, teletnone or fax JllJII'ber, carrier shall o:nply with such 
request imrediately up:>n determini.ng the actual weight ard charges. 

RElATIctl.9IIPS wrrn 'IHE RELIC 

80 
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1. Any carrier doi.rq l:usiness urrler one or rore fictiticus 
J1aIreS shall, wi th respect to each fictitious l'laJre, carpI Y with 
Business arrl Professions Code of california, Chapter 5, Part 3, 
Division 7, entitled, "Fictiti<XlS BJsiness tlazoos". To shew 
ccupliance, carrier shall file with this O:::mnisslon certified 88 
ocpies of f ieti tious l:usiness narre stat:arents an:l affidavits of 
p..1blication required to be filed with the county clerk for 
carrier's principal place of b.lsiness. 

2. t%X>n a.ban:lorrtent of fictitioos b.lsiness naIre, any carrier 
doi.rq lllsiness un::1er one or trore fictitious naIOOS shall file with 
this carrnission a stat.e.'!e.nt of aba.rrlornent of fietitiCAlS hlslness 
narre. 

e. 

e 

e 
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3. carriers shall sh<M the folla .... irq infonration on their 
stationery, shippirq doa.ments an:j related forrrs: 

(a) All na:ITeS, both real arrl fictitious, USEd l1j the carrier 
in oxductirq its operations. 

(b) '!he address of its principal place of bJsiness, designated 
as such, an:::l of such local offices as may be desired \o.flere 
bJsiness with the PJhlic is con1ucted. 

Cc) Identification of the ~ llJXJer ,,'hich the particular 
transportation is perforn:d "here m::>re than one naroo is 
listEd. 

Cd) 1he carrier's Cc:mn.ission issued J'll.IlTber (CAL P.U.C. 'l'
---). 

40 'lhe carrier's books of acx:o..mt shall separately shcM the 
revenues derived fran operations o:>rrlucted W'rler each name used ~ 
carrier. 

5. Carriers listirq m::>re than one na.w in the classified 
section of a wle~ directory shall cross-reference each narre to 
all other naJ'Ces listro. 

6. carriers shall not advertise rates in any tel~ 
directory. 

7. Printed advertisin::.J rratWr t i.ncludirq hard bills, newspaper 
advertisin:.J, ard classified tel~ directory listi.n::.Js an:l 
advertisements MUch advertise or solicit the intrastate m:JVemeilt 
of used OOlsehold goods shall sh<:M the household qocds carrittr's 
''T" number as issued bj the camUssion. 'Ihe llI..Irl'ber shall be 
printed in this manner: "CAL. P.U.c. T- on 

8. carr iers sha 11 not, in any rranner, misrepresent the 1r rates 
nor the scope of services offered to the p.lblic. specifically, 
carriers shall: 

(a) Not advertise or otherwise represent thelTIselves wxle.r any 
naroo different fral1 that \.IJrler \.hich their effective 
pe.mits are issued bj the CaT.dssion. 

EXCll'I'IOO -- Carriers ",no are duly authorized agents for other 
carriers as defined herein or for rotor carriers operatim 
urrler the jurisdiction of the Interstate ~oe carrnisslon, 
may advertise ani represent themselVes as such an agent • 

88 
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R&ATHJNIIPS Hr1H 'IHE IU1LIC (0:ntinJed) 

(b) Make it clear to the alStara" "hether carrier is acti.rg On 
its o..m authority or as an agent for another carrier. 

(c) Not advertise or otherwise represent that carrier 
ClpP1ations are ooo:Jucted at addresses or locations \t.heie 
the carrier or his duly authorized agent does not mintain 
a place of l:usiness. '!he location of a telefhone 
a.Jl.SV.>erin:J service is not "a place of l:usinessn as SUCh 
tenn is used in this item. 

(d) Not include mJsleading descriptions or displays of 
nonexistent facilities or equiprent in any advertisin:J. 

(e) Not willfully quote or esti.JMte a IC1Jer rate or dlarge 
kn:::Mi.rq the actual rate or dlarges will be nore than the 
quote or estim:lte. 

9. carriers shall furnish to each prospective shipper a o::py 
of the infonnation specified in Item 470 of this tariff I the 
Inportant Infonnation For Persons Movim JicA.lsehold Gocxls lxx:>klet. 
'Ihe fOIlMt nay be that "hidl the in:lividual carrier finis rrost 
convenient. If shipper receives, fran any source, all infOIlM.tion 
contained in Iten 470, in a readable fonn, this item's requirements 
wi 11 have been r.et. (See Notes 1 ani 2.) 

Ca) 

(b) 

(c) 

Cd) 

'Illis infornational rraterial shall be furnishe:l to the 
prospective shiwer at tine of first in-person aJrItact 
between carrier's personnel ard the shipper or shiRXU"s 
representative. 

If a n::>ve is arraJl3ed and confinred I:1j mail or tel€{:bone, 
arrl no in-person contact with the prospective shi~ is 
to be lMde prior to the day of the rrove, carrier shall 
mail to the prospective shipper a copy of the 
infornational material prior to lrOVin:J day if sufficient 
ti.J7e rerrains to do so. SUch lMili.rg shall be J:1j 
Registered Mail, return receipt requested. 

'lhe carrier perfonnin:] the IOOVe rrust obtain shiwcr's 
signature on the h}reenant for Service (before the trOVe 
begins) that shipper has received the informational 
rraterial fran the carrier or another source. 

All receipts for the information shall be retained in 
ccrrier's records for a pericxl of three years and shall 
inclwe narre of shipper, carrier bill of ladirq n..Irrber I 
date and signature of shipper (see N::JrE). 

EH:u:I'IVE AS ~ ctl ORIGrnAL Tl'lU: PAGE 
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(e) Any carrier performin:} transportation of CJOCXls described in 
Item. 12 "'00 has not couplied with paragraph 9 of Item 88, 
in its entirety, shall pay the shi~ $100 tq::OO o::xtpletion 
of the nove. 

NOTE 1: For the pu.!JX)Se of this item, the prospective shiJ:P& 
is the o,.,TIer of the terrlered used household qocxls, regardless of 
"'no pays the freight charqes. 

NClI'E 2: For llllltiple or repeat shi~, a Mlster Agreement 
!MY be used to CCNer all rroves for that shipper rather than 
itrlividual agreem:nts for eam rroVe. SUCh Master Aqreenent IlJJSt 
acx:x::lTplish the p.rrpose of this tariff, not violate the intent of 
the tariff, an:l shiwin:.J docurrents rrust reference the P.aster 
AgrE!e'IreJlt ",tlere awropriate. 

1. h'ritt.en claims rEqUired. 
A claim for loss or danage need not be voltmtarily paid by 
a carrier unless filed in writirq as provided in paragraIil 
2 bel~l. '1he claim flllSt 00 filed with either the receiving 
or deliverirq carrier, or carrier issuin:J the shippirq 
<:loc:l.Immt, or carrier on "hose line the alleged loss or 
dam3ge oo::::urred. 'Ihe claim rrust be filed within the 
specified time limits established in paragra}il 14 Cird as 
otherwise required by la"..t, the term of the shiwirq 
doa..unent or other contract of carriage, an:l all applicable 
tariff provisions. 

2. MiniIrurn. fi lim rEqUirerrents. 

88 
(Con
cltrl
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A written camuniCdtion fran a claimant film with carrier 92 
within the titre limits specified in paragra}il 14 of this 
item will be considered in cx:xrplianoe with the provisions 
for fillirq clairrs. if it contains the follCMin::J 
infonnation: 

(a) facts sufficient to identify the shipment (or 
shipr.ents) of property involved; 

(b) assertion of liability for alleged loss or da.l'Mge; am. 
(c) claims for payrrent of a specified or det.enni.nable 

ruoount of rroney • 

EFFE:CITVE AS SHCl'iN ctl ORIGnlAL TITIE PAGE 
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3. Dccurrents not o::>l"6ti tutim cIa iIrs. 
Bad-order rep:nts, appraisal r€p)rts of daJMge, notations 
of shortage or dar.iage, or both, on freight bills, delivery 
receipts, or insp:;!ction reports issued by carriers or their 
insp:;!ction agencies, "hether the extent of loss or daJrage 
is irrlicated in dollars or not, nay be used to SUfPOrt a 
written claim filed in aOCQrdance with paragraIh 2 of this 
item, rut NY not be filoo. in lieu of a written claim. 

4. CIa ins filed for uncertain arocx.mts. 
WheneVer a claim is presented against a carrier for an 
uncertain aID::)UJlt, suc:h as $100 IOOre or less, carrier will 
determine the oorrlition of the ship;ent involved at the 
tboo of delivery, arrl will ascertain as flP--3rly as p::lSSible 
the extent of the loss or damage for \o,hieb it my be 
responsible. carrier need not, haNever, voluntarily pay a 
claim wrler sudl circumst.ances unless am until a claim in 
writin:j for a specified or deteminable amount of rroney 
has been filed in aocordance with the provisions of 
paragraIil 2 of this item. 

5. other claims. 
If investigation of a claim reveals that one or II'Ore other 
carriers has been presented with a similar claim on the 
sane ship;ent, the carrier investigatirq suc:h claim will 
carrn.micate with each other carrier and, prior to any 
agreement entered into between or aIOOi'):} them as to the 
Pr'q)er disp:::lSition of such claim or claims, will notify all 
claimants of the receipt of confHctirq or overlawirg 
claims arrl will require further substantiation on the part 
of eam clailrant of his title to the property involved or 
his right with respect to suc:h claim. 

6. o:x-.cealed dam:lge or shortage. 
carrier llUSt be prarptly notified after disoovezy of 
concealed darMge or shortage arrl l:e given reasonable 
oworttmity to insp:;!ct ship7el1t ard packirg. carrier will 
prarptly an:! thoroughly investigate the claim ard will 
establish a claim file in ~lon therewith. 

7. S\..IpWrtiro doo.ments. 
hben necessary for an investigation, eam claim IlUSt be 
st.q:p>rted l1j a dupl icate shippirq doc:urrent (if not 
previously surren::lered to carrier), ani the original paid 
bill for transportation services or a copy thereof. For 

92 
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each article claimed, the nature arrl extent of darrage nust 
be identified as ":ell as the basis for the arrount clallood, 
Le., date article purchased, original cost, aJT()UI)t of 
depreciation, actual cash value at tine of loss or dan'age, 
and, in the case of darrage, a repair estimate. 

8. Verification of loss. 
Mlen an asserted claim for loss of an entire package or an 
entire shiptent cannot be otherwise authenticat€d upon 
investigation, carrier will obtain fran consignee a 
certified written statement that the property for \-.'hich the 
claim is filed has not been received fran allY other soorce. 

9. satisfaction of clairrs. 
carrier may satisfy a claim ~ repairi.n;J or replacin:} the 
property lost or darraged with rraterials of like kim} 
quality arrl corrlition at tine of aooeptance by carrier. 

10. No liability foUa..rirn deliveries. 

11. 

12. 

'!he carrier shall not 1:e liable for loss or daIlage oco.Ir
rirq after the prq:erty has been delivered to or receipted 
for by the consignee or shi}:per, or the authorized agent. 
When the carrier is directed to unload or to deliver 
property (or re.rder any services) at a place or places at 
web the consignee or its agent is not present, the 
pr~ shall be at the risk of the a;..ner after unloadi.rg 
or delivery. Notwithst.an:ling these provisions, no claim 
against a household <JOCds carrier shall be denied solely 
because the lost or dalMged goods " .. ere not noted at the 
time of delivery. 

No liability at origin prior to loading. 
"'11ere the carrier is directed to load property fran (or 
ren:ler any service at) a place or places at "-iUch the 
ooosigr¥>r or its agent is not present, the property shall 
be at the risk of the a;..ner before pac:kin:J an:J 1~. 

"Pairs an1 sets" liability. 
'1he carrier's liability regardin;J sets or matched. pieces 
shall 1:e limited to repair or replacenent of the lost or 
damaged piece(s) only an:) shall not exterrl to repair or 
replaoe.'!lellt of the entire set; rut in no event exceed the 
limits of liability as set forth in Item 136 hereof • 

92 
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13. COnsbuct:ive "''eight of packed interior shippirq contai.ners. 
I'41en the liability of carrier is to be rreasured by the 
"''eight of the article lost or darraged, arrl the article is 
packEd in an interior shiwin:J container, in the a1:Genoe of 
specific evidence to the contrary, such interior shippin:.J 
container will be deerred to have the follwirq weight: 

Weight Per 

Container 
Container 

(In IUurls) 

m.M, DISH-PAa<--------------------------- 60 
CARIUIS: 

Less than 1 1/2 cu. ft. -------------
1 1/2 - Less than 3 cu. ft.--------------
3 - Less than 4 1/2 cu. ft.----------
4 1/2 - Less than 6 cu. ft.--------
6 - Less than 6 1/2 cu. ft.------
6 1/2 rut ft. ard over 

Wardrobe carton ---
Mattress or b:::>x-sprirg carton (Not exceedi.n:.J 
54W x 15" -----
Mattress or b:::>x-sprirg carton (Exceedi.n::J 
54" X 15")---- -----
Crib mattress carton ------------

20 
25 
30 
35 
45 
50 
50 

60 

80 
22 

NCfI'E 1: cartons containim books or FOOncxJrarh records will 
be deemed to weigh 50 po..urls. 

lKn'E 2: cartons containirq larrp shades will be deemed to weigh 
10 poon:1s. 

N:Jl'E 3: Items not identifiEd on the inventory as to contents 
will be settled ~ usi..rq the heaviest weight on the schedule for 
the container. 

14. Time lirndt for filing clairrs. 
As a coo:Ution precedent to recovery, a claim for any loss 
or darrage I!l.lSt l:e filed in writirq with the carrier within 
nioo (9) ro::>nths after delivery to consignee as ~ on 
shiwin:J doa..ment, or in case of failure to Jreke delivery, 
then within nine (9) nonths after a reasonable time for 
delivery has elap:;ed; aJ"rl, suit nust be instituted against 

EFf'IC1'IVE AS SlU~ ON ORIGDtAL'I'ITI.E PN.;E 
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carrier within u.'O (2) years arrl one (1) day fran the date 
"hen notice in writirq is given ~ carrier to the claimmt 
that carrier has disalla ... 'Ed the claim or any part or parts 
specified in the notice. h1lere a claim is not filed or 
suit is not instituted in acoordance with the foreqoirq 
provisions, carrier shall not be liable an:) such claim need 
not be paid. 

15. AckncMledgrrent ani settle-:ent ly carrier. 
Every carrier rea::!iv.in:J a "'Titten claim for loss or dam:lge 
to property transported ~ it shall ackncMledge reoeipt of 
such claim in writiIq to claimant within 30 days after 
receipt ~ carrier or carrier's agent. '!he carrier shall, 
at the tiJoo claim is received, record date of r~ipt. 

Every carrier reoeivi.n::j a ."Titten claim for loss or damage 
to property transported ~ it shall, in writiIq, pay, 
decline to pay, or make a firm caTpranise settlerrent offer 
to claim3.nt within 60 days after receipt of claim by 
carrier or its agent. If carrier declines to payor offers 
a lesser aJOOUnt than sought, carrier shall, in writiIq, 
state the basis for denial or reduction. If for rea.sotls 
beyorrl the control of carrier the claim cannot be pr'<loessErl 
arrl disposed of within 60 days after receipt, carrier at 
that tirre am at the expiration of eadl succeed~ 30~y 
pericd "nile the claim rerHins pen:iiIq, shall adv1se 
claimmt in writing of the status of the claim ard reasons 
for the delay in rnakiIq final disposition thereof, ard 
shall sen:! a copy of such letter to the california PUblic 
utilities Ccmt\i.ssioo,Carpliance ani Ehforcerrent Brarrll, 
Governor Fdrrurd G. nPatr, Bra..n Building, 505 Van Ness 
Avenue, San Francisco, california 94102. 

16. Claim register. 
Every carrier of use1 property as provid€d in this tariff, 
shall IT'aintain a claim register, shcM.in:J for eadl cargo 
loss arrl darrage claim received, the claim JlllII"ber, date ard 
am:JUnt; the shiwinJ order or freight bill lllID"her ani date; 
name of claimmt; kin:J of o::xmoolty; date claim was paid; 
total a'lUl11t paid (or date claim was disal1~ am 
reasooo); arrount of salvage reoovered, if any; a.IOCWlts 
rei.JnbJrsed by insurance carpanies, connecti.n::J carriers, or 
others, an:l the a,1!'OUIlt a1::sorbed ~ the carriers. Each 
claim received shall be entered in the register an::l should 
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be 5UpIX>rted ~ the carplete file of claim papers. 
H<JNever, if the original claim papers are retained ~ 
insurance carpanies, connect.inJ carriers or others, the 
carrier's records shall contain <Xlpies of all documents am 
an acknc1..'la:3gment fran the party retainirq the claim file 
that the original papers are in its ~ion. 

17. Sal~ 
hbeoover property transported by a carrier is damaged or 
alleged to be damaged arrl, as a consequence, is not 
delivered or is rejecte:l or is refused upon teirler to 
the wner, shi~ I or consignee, carrier may follow 
the salvage rules. '}he carrier nust give due notice 
to the a..ner an::l other parties that nay have an interest 
in the property, ~ver practicable to do so. After 
givin;J notice, carrier, if not advised to the contrary by 
the interested parties, will urrlertake to sell or dispose 
of such prcperty directly or by the enplO"jI!'el1t of a 
carpetent salvage agent. carrier will disp:se of the 
property only in a manner that will fairly ard equally 
protect the best interests of all persons havinl an 
interest therein. carrier will make an itemized record 
sufficient to identify the property mvol ved so as to be 
able to correlate it to the ship:rent or transportation 
involved, am claim, if any, filed thereon. Carrier also 
will assign to eam lot of sudl prcperty a successive lot 
TIl.lI'!'ber am note that lot I'lllIt'J::)er on its record of shiprent 
arrl claim, if any claim is filOO. 

lP:>n receipt of a claim on a shiprent on ~bich salvaqe has 
been processEd in the lMJlller described, carrier will record 
in its claim f He the lot l'ltmb:!.r assigned, the am::o.nt of 
noney reo::>vered, if any, for the disposition of such 
property, am the date of transmittal of such noney to the 
person or persons la'Nfully entitled to receive the saJOO. 

ClAD( SEl"lUHENl' smvICE OWCE 

~ request of a party, person, finn or establishrralt assumi.rq 
liability for loss or darrage in excess of the carrier's liability 
for a shiprent on which credit has been exterrled by a carrier to 
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such party, person, finn or establishrrent for the charqes 94 
applicable to such shiprent, the carrier will: 

1. Investigate any loss or daIhlge claim; 

•• 

• 

• 



•• 

• 

• 

MAXIMlf.l RATE 'rARIFF " ORIGnru.. PAGE •••• 22 

crAIM SRI'IIDImI' SFlNICE awm; (O:nJIWed) 

2. ArraJ'):]e for the rep::lir of all darrag€d articles .... hen . 
awropriate, an:) rrake e:JUitable settlem?nt with shir:per for all 
lost a1'rl darrag€d articles for "'hich repair is not deerred 
awroprlate. carrier asswoos only that p::>rtion of the am:::u1t 
required to settle the claim for \..'hich it is liable arrl any 
additional arro.mt is to be bome ~1 the person or fi..rn assUming 
excess liability; arrl 

3. Ren:ler to the person or fim assUming excess liability an 
invoice payable in seven (7) days for the ruoount required to 
settle the claim 't.hich exceeds the carrier's liability, plus the 
charge provide:l for in this item. 

'Ihe charge for all services described shall not exceed $54 .95 per 
shipnent. 

tm'E: Any charges or portions thereof for services of others 
erqaged at the request of the person or finn assumi.n:J excess 
liability, .... tUdl are over am above the Clm:JUnt for "hich carrier is 
liable un::ler its bi 11 of ladi.n:], wi 11 I:e at the expense of sudl 
person or finn aid will be in addition to all other rates ard 
dlarges • 

1. In all instances where carrier is unable to locate the 
consignee, notification of inability to rrake delivery will be 
nailed, telegrarhed or faxed to consignee, consignor or o.mer, or 
written notice delivered to the pr~-nises "here actual delivery was 
to be made or to other notifyi.n:J address. 'Ihe shiptalt win then 
be placed in the nearest \o,-arehcose of carrier or, at carrier's 
option, in a p..lblic ,,-arehouse. l¥Xl such placerrent, carrier's 
liability shall cease an:) liability shall thereafter be tllat of the 

94 
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warehouse-nan in possession. 96 

2. In all instances wilere oonsi9J1OO is unable to take delivery 
or declines to accept delivery of the shiprent, or 'Where the 
shipnent rem3.ins in carrier's p::>ssession pursuant to instructiOns 
of shiI=Pll" or COI'\Slgnee arrl is not accorded storage-in-transit 
\lJl::Jer provisions of Item 160, the ship:-ent will be placed in the 
nearest warehcose of carrier or, at carrier/s option, in a PJhlio 
warehouse. Upon such plac:::arent, carrier's liability shall cease 
an:i liability shall thereafter be that of the t-.-arehousenwl in 
JXlSSe5Sion • 
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3. In cases \l.here a sul:Gequent delivery is nede, charges shall 
be assessed for suffiequent deli very on the basis of rates lawfully 
awlicable fran carrier's \I.'arehouse or fraa p..tblic \I.'arehouse (as 
the case may be) to point of destination. 

DffAYS TIl PlOO1P m DELIVfl« 

1. If a carrier agrees with a shipper to pick up a shiprent of 
used household goo::ls on a specified date arrl/or tiIoo arrl it is 
unable to fulfill that OOOTlibnent, carrier shall notify shi~ (or 
person designated l:1f shipper), Uj telegram, tele{ilooe, or fa><, at 
carrier's expense, as it beca'les ar:parent that a premised date 
amI or tirre wi 11 not be net. 

2. hbenever a carrier is unable to mke delivery of a shipnent 
of used household goods on the date or durirq the tiJoo period 
specified in the shippi.n:J order, carrier shall notify shipper (or 
person designated by shipper), Uj telegram, telefhone, or fa>c, at 
carrier's ~, of the date on \l.nich the shipnent will be 
delivered. ruch notification shall be given not less than 24 boors 
prior to the date or durin:] the period sh<Mn on the shiwin:] order, 
except \l.hen. the circumstances causin:J the delay occur at a later 
tiJre, in ... hich case the notice shall be given as soon as possible 
hIt in no event rrore than 24 hours after the oocurrenoe. 'Ibis 
requirarent shall not aw1y \l.hen carrier is tmable to obtain fran 
shi}:Per an address or tel€fhone number for such notification. 

3. Shi:r:per may present claims for reirb...trserrent for damages 
due to carrier negligence in failirq to 1) pick Up a shipnent on 
the date pranised or 2) deliver a shipnent on the date or durirq 
the tine period specified in the shiWi.n::.J order, llgreement for 
Service, or other contract of carriage. Carrier shall respofd in 
accordance with Item 92, paragraIh 15. 

4. h11en requested in writirq ~ shipper, carrier will pick up 
a shlpoont on an agreed date am deliver the shiprent within a span 
of two consecutive agreed dates. If pickup or delivery is not nade 
on agreed dates, carrier shall pay shipper $100 per day for each 
an:l every day pickup or delivery is delayed. '!his payrrent shall be 
in a&Ution to any claim filed prrsuant to paragra}:h 3 above. A 
written claim for such allC1,,"aJ'lCe shall be r.-ade within 30 days of 
deliVery. 

D<CEPI'ICtf: Shall not awly to shifrents weighirq less than 
5,000 ll:s. ard/or transp:>rted less than 75 constructive miles. 

EFFECTIVE AS 90 .. 11 CU ORIGINAL TITlE pNffi 
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~CflOF~ 

1. Transp::>rtation arrl accessorial charges ooy l:::e collected by 
carriers prior to relirquishirq fOysical possession of shipnents 
entruste:l to them for transportation. '"~ther carrier believes 
other charqes are due or not, carrier trUSt unload a shipnent at 
destination t1p:)ll payment of the Not 'IO Dl:ceed Price, plus aU 
charges 00 valid <han::Je Orders for services. Payrrent of charqes 
may be made by credit card, ,,'hid-. shall be CXlflSidered to be payrrent 
in cash for the p.rrpose of this item. 

2. qx>n takirq sufficient precautions to assure payment of 
charges I carr 1ers nay reI irquish possession of freight in adva.l'lce 
of payrrent of charqes thereon and may exterrl credit in the a:ItO.lrIt 
of charges to those MlO t.lTrlertake to pay them, such persons herein 
bei.n:J callErl debtors. 

3. ~e a carrier has reliIquished possession of freight ani 
collected the aIOC1UJ1t of dlarqes represented in the freight bill 
presented by it as the total aroount of such charges, arrl another 104 
freight bill for additional charges is thereafter presented to the 
debtor, t:he carrier nay exten:l credit in the am::mtt of such 
acXli tional dlarges. 

4. Freight bills for all transportation arrl accessorial 
charqes shall be presented to debtors within seven (7) calerrlar 
days fran the first 12 o'clock midnight followi.rg delivery of the 
freight. 

5. D:ilitors Jray elect to have their freight bills presented by 
means of the United states mail, an:) ",hen the IMil service is so 
used the tiJre of ma il i.n:J by carrier, as evidenced by the posbrark, 
shall be deena:l to be the tiIre of presentation of the freight 
bills. 

6. For the prrpose of this item, the r.ail~ by debtor of 
satisfactory rreans (to carrier) of payrrent of frei<jht charqes, such 
as valid checks, drafts, or r.oney orders, within the allowed credit 
perio:l ooy be deem;d to be the collection of charges within the 
credit perio:l. In case of dispJte as to tke of mailin:.J, the 
posbrark shall be accepted as shcMirq such tiJre • 
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1. carrier's Fstimated Cost of services. 

(a) 

(b) 

(c) 

FNery carrier of hoosehold <JOOds roy give a shi~ an 
estir.ate of costs for pr(Jp:)sed services. '!he estimated 
cost shall 00 given only after visual in<:;pection of the 
goo:ls to be JrOved an:l shall be in writin:J. 

'!he Estimltoo Cost of Services form (Estimate) shall 
contain all the infonnation in Item 420. Across the top 
of each form shall l::e inprinted in red letters not less 
than 1/8 i.ndl high the words IIESI'IMATID COST OF SfRVICES". 
'lhe note entitled nIMroRrANl' Nal'ICEn I irrlicated in Item 
420, shall be inprinted in letters not less than 10 p:>int 
told, universe or Gothic. 

'!he estimltor shall: 

(1) Base the Estir.ate on information contained in the 
Basis for carrier's Estimated Cost of Services as 
in::licated in Items 112 an:i 400 (see UJI'E). 

NOI'E: '!he Table of Measurerrents arrl Estinate set forth in Item 
410 shall also l:e used in connection with estmatin:} dlarges based 
on weight. 

(2) Consider all factors affecti.n:j the nove at ori.gin 
such as: 

a. flights 
b. Ion::} carri.es 
c. elevators 
d. hoistln:;J an:i IC1n'erin:J 

(3) ~ecute rEquired docunents carpletely an:i properly. 

(4) Use cubic rreasure.'TEl1ts no less than those shown tor 
eam article on the Table of Measuremmts ard 
Estirnate contained in Item 410 ani determine the 
approximate weight of the shipre.nt Vi nultiply1tg 
total rubic feet of the shiprent l1j seven (7) po.trds 
per cubic toot for those shi}:mellts M10se dlarges are 
lased on weight. 

(d) '!he Estiml.te shall be signed by carrier's estootor arxl a 
duplicate given to shipper. 

EFFECI'IVE N3 ~ al ORIGINAL TITlE PAGE 
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Em'IMNIID CX8I' OF smvrcrn (O::l1t.iru:rl) 

Ce) If total dlarges calculated in the IStinate exceed total 
cha.rqes calculated usin:J the rnaxiIrurn. fixed rate, the 
estiIMtor shall rote the difference in total cha.rqes on 
the IStwte. 

Cf) 'Ihe original dco.Drent shall be retained 11f the issuin:J 
carrier, subject to Qmnission inspection for a periOd of 
not less than three (3) years frOOI the date of the freight 
bill or shiwin:.J order; or I fran the date of the 
IStimate if the carrier does not perfoIn the 
transportation. 

2. MaXim..tm charges to be assessed by carrier on estim:tted 
services. 

Ca) Mlen an Estinate is issued three (3) days or rrare before 
the day of the nove, the maxinum dlarge shall be the 
lesser of the followin:}: 

(1) '!he anv.mt of the Estim:lte (plus the cha.rqes on a 108 
Change Order, if awlicable), "hich may excea:l the Co:n-
cha.rqes calculated usin} the rnaxim.Jm. fixed rate. tin-

ued) 
(2) 'Ihe dlarges calculated using the rates quoted in 

the Agreerrent for Service (Agreenent), nultipliEd b'f 
the actual units of rceasurerrent. 

00l"~: Rates quoted on a <han:Je Order to an ISthrate nay exceed 
nrudm..nn fixed rates ,,'hen both the <llan3e Order an:} Estinate are 
iSSUEd three (3) days or Jrore before the day of the Irove. 

D!CEPl'Iot~ to 2(a): If the carrier ard shiJ::Pe,r WfCoo the annmt 
of the estimate will be roth the rrrueiJrum am mirunum am:::unt due 
for services described in the ISti.r.i3te, then the aTOOllJ1t d1arged 
will be the arrnmt of the Estimate. Agreement bebleen carrier 
an:l shipper r.ust be noted on roth the Estimate am the 
Agreezoont l:tf carrier aw1yin:J mininurl weights, hoors or dollar 
am:::unts prodUcin:j a price equal to the total esti..rrated ClOSt of 
services. In this case, weiqh1n:j the load or recordin'J hcA..trs 
is not required. 

(b) hben an Estirrate is given less than three (3) days before 
the day of the J:nve the raxinum dlarge shall be the lesser 
of the follcMirq: 

(1) 'Ihe am:xmt of the Estimate (plus the cha.rqes on a 
Chan::]e Order, if awlicable), "hich shall not exceEd 
the charqes calculated usi.rq the rnaxi.num fix€d rate • 

EfFECI'IVE N> sa:::4-m 00 ORIGrnAL Tl'IlE PN;E 
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Fm'1Wdm aNI' OF SERVICfS (on::ltrled) 

(2) 1he charqes calculata:l using the rates quoted in the 
Agree.Tent, nultiplied l:1J the actual units of 
rreasur€'1rellt. 

NOTE: No less than three days before the rove rreans on or 
before the third day before the day of the nove. For exanple, 
if saturday is the day of the rrove, to excee::l maximJm fixed rates 
the Estirote J!USt be given on or before Wednesday. 

1. '!he carrier shall carplete the Basis for carrier's 
Fstllnated O::st of Services (Basis for Estim3te) only after the 
estllnator visually in5pects the gcxxls prior to determinin:J the 
estinated cost of requested sru;:vices. S\x::h doa...nrent shall l:e 
sig:nE:rl l:1J shipper or shipper's representative an:l a duplicate given 
to shiwer. 

2. '!he Basis for Estinate shall contain all the information 
set forth in Item 400. h::ross the top of eadl form shall l:e 
inprinted in red letters not less than 1/8 inc:h high the words . 
~IS FOR CARRIER'S ES'l'IW\TID O)SI' OF SERVICES". '!he contents of 
the form shall also contain two shipper stat.eroonts as irrlicated in 
Item 400, inprinted in letters not less than 10 point bold, 
universe or Gothic. 

3. '!he original document shall be retained and preserved by 
the issui.n} carrier, subject to CamUssion inspection, for a perio:1 
of not less than three (3) years fran the date of the freight bill 
or shiWi..n3 order; or, frem the date of the Basis for Estim3te if 
the carrier does not perform the traJlS{X>rtation. 

(See D:CEPI'Ial.) 

1. '!he carrier sh .. ""ll <XX1plete the Table of MeasureJ!'alts aJ'd 
Fstinate ~ben estimating charges on any shi~t that will include 
se2Vice for ~hich rates in this tar iff are b3.sed on weight or cubic 
feet. 

108 
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2. '1he Table of lo'..easurements ard IBtimate shall be in the 116 
form set forth in Item 410 or a fom containing the carplete 
oontents of Item 410 (see NOTE) • 
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'IMlE OF ~ Am ESl'IMNl'E (~IWed) 

3. 'Ihe '!able of Measureamts ao:l FstiIrate contained in Item 
410 shall l:e printed on the reverse side of Basis for carrier's 
EstiIrated Cost of services contained in Item 400. 

4. 'Ibe total cubic footage detennined urrler the provisions of 
this item shall l:e nultiplie:l I:1J seven (7) to det..enni.ne total 
awroxirete weight in poun:Is. 

EXCEPI'I<XI -- 'Ibe provisions of this item are not rEqUired for 
transp:>rtation of used office equiprent arrl. store fixtures aid 
EqUipoont as describErl in paragrajXl 1 (b) of Item 12. 

tm'E: Forns prepared or carpleted electronically on the job 
will be acceptable provided all requireroonts of this item are met. 

OWCE CHlffi RR SElNICE> 

1. If shiI=P& asks for ad::litional services or adds ad:iitional 
articles to the shiprent, not covered in the Basis for carrier's 
Estimated 0Jst of services or the Not To Exceed Price on the 
hjreeIOOllt for service (lIgreem:mt) I carrier shall prepare in 
duplicate, a <ha.rqe Order for services in the form contained in 
Item 440. SUch doo:::ur:ent shall be signerll1J carrier am shi~ 
prior to cxmnencerrent of performance of any specified service arrl. 
the signed original delivered to shi~ prior to or at tire 
service is begun. '!he doc::urent shall contain the follCMing 
infonna.tion : 

(a) 
(b) 
(c) 
(d) 

Date. 
Shiwi.rrJ Order/bill of ladirq 11l.m'l:er. 
Narre, ad::lress an:l T I"\lm'lJer of carrier or carriers. 
Description of the ad:litions to the shiprent (itemize 
additional articles only). 

(e) Description of ad:litiooal traJlSlX>rtation arrl aocessorial 
services to l:e perforred (including J1UIi1her of helpers aid 
J"llIrTber of packers to l:e provided). 

(f) 
(g) 

Rates to be awlied to additional articles or services. 
Valuation of shipnent, if different fran that provided on 
the lIgreeIrel1t (subject to Item 136). 

(b) 'Ibe follwi.rg stater,ents, place:l in an awropriate area of 
the dr.:x;u;rent in letters not less than 10 point bold, 
\illi verse or Gothic: 

fl'FECl'lVE AS ~ Oil ORIGINAL'ITllE PIlGE 
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~ (R)ffi Fm SERVI~ (o:tvlu1ed) 

(1) 'IHIS WIlL CERI'IF'i AND A'ITESI' 'lHAT smppm OR 
SlUPPfR'S REHUSfNI'ATIVE AS SlO~l ctl ORDfR FOR 
SffiVlCE UO. DATED WIlli (CARRIFR' S 
NAME) RFJ«JFSIS '!HE AOOITIOOAL Sf.R\IICES 
AND ~fS AS nIDICATID 00 REVffiSE OF 'IlllS f'~. 

(2) 'IHE ARI'ICUS LImID WIlL BE DK:UDID ill 'lliE ~TIal 
DOCIARID ill '!HE AGREfNENI' FOR SERVICE 

UNlESS A aw~E IS ~. 

(3) I ltIDrnsI'AND'IHAT I MAY BE ~ '10 PAY fOR'IHE 
SERVICES RD;:2UlSI'ID MrNE AT TIME OF DELIVm'i. 'lHESE 
~ES ARE ill AOOITIOO TO 'lIDSE QIl\R::;ES SEl' FORIH rn 
'1HE ESl'IMATID c.osr OF SElNICES. CARRIER IS OOT 
~ 'IO ElITllID ffiIDIT ill '!HE .AM:Xt1l' OF '!HE 
~ES ACCRUID FOR 'IHE M!fNE AOOITIa{AL SERVICES. 
I HAVE READ 'lHIS OJNIRACf AND N;REE wrrn 'IH& 
POOVISlOOS HEREIN, AND HAVE rux:EIVID A roY/. 

(i) '!he follCMi..n:.J staterrents, placed in an awrqlriate area of 
the doc::u!rent in letters not less than 12 point bold, caps: 

(j) 

(1) I lWmsI'AND 'IHAT 'mE 00Sl' FOR SffillICES RffiDElUD WIIL 
"lK1I' EXCEED" 

~(To::---7ta---;-I-::Pr::--ri-ce-');--- (Initial) 

(2) I ltIDERSI'MID'lHAT I HAVE'IHE RIGfI'TO REfUSE '10 Slm 
'IlfiS OWK;E ORDER. 

(Initial) 

signature of carrier arxJ shif:Per or shif:Per's 
representative. 

2. A duplicate doa.nrent shall be retained an:l preserved l¥ the 
i.ssuJ.n] carrier I subject to ca.mission inspection, for a perio:l of 
rot less than three (3) years fran date delivered. 

~FCRsmvICE 

1. carrier shall pr~~ an Agreerrent for SerVice (Agr~t) 
for all shippers who provide infonnation in sufficient detail for 

1.20 
(Oxr 
elud

ed) 

carrier to <XlTplete the Hjreerrent, regardless of shi~ 128 
o::rrrnibrent to ell3age se.rvl.oes of that carrier. 1m original or 0C1fII 
of such docurrent shall be delivered l:1j mail, or other convenient 
IOOanS, to shipper no less than three (3) days l::efore the day of the 
lIDVe. Failure to deliver the hjreezrent in a tiIrely nanner or to 
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~ ffR smvICE (CcrltinJed) 

e<:r.plete the doc:::uJront .a3 rcquiro.1 ha.-ein will result in rates beiJ'g 
assessa:l in acoordance with Item 28, paragra}:h 3. SUch doa.ment 
shall be carplete in all details, includi.rq carrier/s initial 
siqnature bin:lirg carrier to the quoted rates. 'Ihe llot 'Ib ~oeErl. 
Price an:l carrier/s final signature nust be added no later than the 
day of the trOve, rut prior to perfonning any service in 
o::mrenc::em?llt Of the move. 

HOTE: No less than three (3) days rreans the Agreerrent nust be 
in the han:::ls of shipper on the third day before the day of the 
trOve. For exarrple, if saturday is the day of the rnove, the 
lIqreenent nust be in the han:::ls of shipper on Wednesday. 

~CEPI'Ial 1: If shipper's first CXXltact with carrier is 
less than three (3) days before the day of the rrove, the 
Agreerrent may be carpleted on the day of the rove. 

~CEPITal 2: Shiwers nay ",raive the three (3) day advance 
notice requirenent at any tiIoo prior to the trOVe. 'Ihe waiver, 
to.hidl afP?MS on the Agreer:ent, nust CXXltain the tollCMiiq 
question: Did you dloose to ",raive this requirenent entirely? 
Shippers waive the requirer:-ent t:IJ d1ecking the awrOpriate 
response an:l signing the ",raiver tOrn. EXception 2 does not 
reliev-e carrier fran its obligation to carplete the llgreerrSlt 
before the trOVe 1:e:}1ns. 

EXCEPI'IOO 3: For nultiple or r~t shiwersJ a Master 
Agreerrent nay be used to cover all trOves for that shi}:PeZ' 
rather than irrlividual agrearents for each rrove. SUch Master 
Agreerrent nust acx::orrplish the p.rrpose of this tariff, not 
violate the intent of the tariff, am. shippi..ng <locurrents I!1lSt 
reference the Master Agreerrent where apprOpriate. 

2. 'Ihe Agreerr.ent shall be signed l:1J carrier an::) shif.Pel" prior 
to c.c:mrencerrent of pertonnance of any specified service, an:l the 
signed original or duplicate delivered to shipper prior to or at 
tine service is begun. SUch do:;urrent shall contain the foll<hl1n:J 
infonnation: 

(a) 
(b) 
(e) 
(d) 
(e) 
(f) 

(g) 

Nama, acklress am. T nurrl:er of carrier or carriers. 
Date rove is t.eOOered. 
Date hjreement issued. 
Date an:l tiJoo of pickup requested or other arrangeIrIE'.nt. 
Narres of shippers arrl consignees. 
itaroo, address or teleFhone ntmlber of party to be 
notified. (see Uote 1.) 
Description of notification am. delivery arran:JeIOOllts. 

El'"'FIX!1'1VE AS ~N al ORIGrnAL TI'IIE PAGE 
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(h) 
(i) 

(j) 

(k) 

(1) 
(m) 
(n) 

(0) 

(p) 

(q) 

(r) 

~ Fm SERVICE (0IItinled) 

Points of origin arrl destination. 
Description of shir:mmt, in sufficient detail to determine 
the articles ard services include::l in the Not To ~oee.:I 
Price. 
Description of transportation ard accessorial services to 
be perfornro (i..rx!ludirg nUIT1l::er of helpers am nwnber of 
packers to be provided). 
Rates ani charges quoted for the services described in the 
doc::wnents, includ.irg any minim.uns (hours, weights, pacJdn} 
materials ani per powrl valuation r€quirerrents). (see 
Note 2.) 
Valuation of shiprent. (See Notes 3 ard 4.) 
Signatures of carrier am shiJ:PeT. 
llarre, address am tele}Xlone I1UI±er of a person to t<.han 
notification provided for in Item 100 shall be given, 
except t.hen this cannot be obtainErl fran shiwer. 
Preferred delivery date or the tire perio:l within "*tich 
delivery llBy be expected at destination. 
hbether paynent is to be nade in cash, checJ< or 1:1t credit 
card. 
A Not To ~ceed Price shcMi.ng the naxinum am:JlIllt that nay 
be cha.rqed for services listed. '!his will I:e tho total 
aroc:mlt sho;..n on the Estinated Cost of Services, when issued, 
plus the total am::xmt ~'Jl on any <llan:.Je Order for 
services (Cllan:Je Order) issued before the hJreement is 
signed. 01arge Orders issue::l after the hjreeIreJlt is 
signed will affect the Not To Exceed Price directly. 
A Cbnsurrer Protections ard/or Waivers sectioo as set forth 
in Ite.."1I. 450. lam of the follCMirg elarents shall be 
included: 

(1) 

(2) 

(3) 

(4) 

Explanation of carrier's obligation to ensure shir.per 
has received the booklet "I1rp:>rtant Information for 
Persons Movin:J Ho.Jsehold Gocxls.n Shi}:'Per m.lSt initial 
a statenent nI have received the booklet. n 

Dcplanation of the requirements to excee:J the maxlnum 
fixed rates, ard, if awlicab1e, shipper's consent to 
dlarges to be assessed over the maxinum fixed rates. 

Dcplanation of all loss ard daJMge protection qrt.ions. 
Shipper shall make a valuation declaration. 

Explanation of carrier's obligation to ensure shir.per 
has the Agreercent no less than three (3) days before 
the day of the rove, ard the oorditions un:ler "*tidl 
said obligation is nullified. 

128 
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(5) Shipper's signature. 

3. 'Ihe fonn of the AgreeIre1lt in 1m';) 450 will be suitable arx:l 
proper. 'The fornat may be that rrost convenient for carrier. SUch 
form rray be carbined with the shiW1n:J docurrent into a si.rqle 
docurrent, provided that: 

(1) 

(2) 

(3) 

such si.rqle doc:um?J1t (an::) its issuance) is in 
<::a7plianoe with the provisions of this iten ani 
lte-n 132; 
SUCh si.rqle dco.nrent is prq:erly identified as to \oJhat 
it p.rrports to be; arrl 
carrier Jraintains a CX>pJ of the signed AgreeJrellt 
separate fran the shiw1n:J ~nt. 

4 • 'Ihe orig ina 1 or duplicate do::::u!rents (includin::.J a Master 
Agreement if one is referenced) shall be retained arrl preserved l:7.I 
the issuin:J carrier I subject to camdssion inspection, for a period 
of not less than three (3) years fran date issued. 

5. 'Ihe carrier nust: relirquish possession of the shiprent upon 
payment of the awlicable Not 'Ib EXceed Price plus the charges for 
all services listed on a Oian.Je Order issued after the Agreerent is 
signed. Charqes collected ut carrier in excess of those based on 
rates quoted in the Agree."'rel1t, fStir.ate, ariJ/or Olarqe Order shall 
be refW'rled to debtor within ten (10) days of collection. 

6. In the event of conflictirq valuation declarations, 
valuation protection levels arrljor rates for valuation, the figures 
ani levels Wicate:J on the Agreerrent will awly, except ""hen a 
Olan:Je Order that in:iicates different valuation figures or levels 
is issued. 

IJ'JI'E 1: carrier shall request of shifp"..I, a notification party 
an::l notification address or teleFhone llUIl'ber. hllen shi~ cannot 
furnish such infonnation, or declines to do so, that fact nust be 
shown on the clocuIcent. 

IJ'JI'E 2: 'lbe followin:J stat:e.oont shall l;e placed up;:>n the 
dcx:::unent : 

(a) 

IMFORI'Am' lm'ICE 

No rates higher than the lv'.axinum Fixed Rates pratUl<JOted 
in the california PUblic Util i ties O:r.rnission' s Maxi.m..Im 
Rate Tariff 4 may be quoted or charqed, unless an 
fStilrated Cost of Services has been iSSU€d three (3) 
days or oore before the day of the rove • 

EFFECI'IVE 1IS SIn-/N UI ORIGINAL TI'Il.E PAGE 
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N.mDlEHr RR SERVICE (O:I'vlWed) 

'!he Not To EXceed Price shall be no higher than the 
EstiJra.ted ())st of Services plus any <!lange Order for 
services issued prior to signirq this Agrearent. '1he 
rraXinum charge shall be the quoted rates applied to: the 
J1l.m'l:er of haJrs, \o.'eight, or J'lt.Uli)er of other units of 
neasurerre.nt, rut no higher than the Not To EXceed Price. 

(b) Copies of the california PUblic utilities CbmmJssion's 
MaXinum Rate Tariff 4 are open for JX.lblic inspection at 
the Ca'rmission' s offices in san Francisco an::l !.os Ar'r:]eles 
aryj at the carrier's office: _--:-:::----:-_::---=------:~~--

(desigrnte location) 

tm'E 3: 'Ihe follwirq staterent shall be placed on the 
hJr~t in the Q:lnsurra- Protections arrl/or Waivers section 1..U'XJer 
the head1n:J VAIll1tTlCl{ DEnARATICI{: 

tm'ICE: Coverage For lDss Ard Damage Is Limited To'Ihe ktUal 
cash Value Of I..osses q> 'lb 'Ihe Arrount Of $20,000 Unless 'lbe 
~~ si~ 'Ibis OXltract Inserts In '!he Space BelCM, In 
His (or Her) o.m Iian::t.«itirq, Another Value. You May be 
Charged For COverage Provided other '!ban $.60 Per Powl:l Per 
Article. 

ShiJ:t)er hereby releases the entire shiprent to a value not 
exceedirq $ • 

(To be cx::r.pleted t1f shipper signirq l:elCM.) 

(As provided in Item 450, each valuation option offered llj carrier 
nust be listed, \iith carrier's charge, arrl a space for shiJ.Per to 
initial dloice of <x>verage. In addition, if carrier elects to 
awlya mi..nim..Jm per pourxl valuation level, the carrier rrust 50 
state.) 

tJ:JrE 4: '!he foll<1n'IDg staterrent shall l:e placed on the 
AgreeIrellt: DCOCUl'ICN OF '!HE AGREEMrnr OOES NOr D<IMPI' CARRIER FR:H 
a::MPL.IANCE wrrn 1IN'i PIOIISIOO OF lAW OR ruBLIC UrILITHS o:M{lSSIC« 
RUlES OR RmJlATIOOS, F.VIN 'JH:::)tQI nor EXPRESSLY SEl' FORIH ill '!HE 
NiREEMfNr. 

EF'FEX:I'IVE AS ~l at ORIGillllli TI'IlE PN;E 
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a(lHJ]R; (H)ER AM) FRRIQIl' BilL 

1. A shiwln:J doc\.trrent shall be issue:J bj carrier to shitper 
for each shiprent received for transportation. '!he shiwin:.J 
doOlrnent shall sh<M the follCl .... irq infornation: 

(a) Name, address ard T ntnnber of carrier. 
(b) All naITeS, both real ani fictitious, used l1J carrier in 

con:luctirq its operations. 
(c) Identification of the ccrrrier narre urrler \ol1ich the 

particular transportation is perfonred \onere rore than one 
narre is listed. 

(d) 'lhe address of carrier's principal place of bJsiness, 
designated as such am of such local offices as my be 
desired \onere b.Jsiness with the p..lblic is <X>I"rlucted. 

(e) L\lte issued. 
ef) Nalre of earn. shi~ ani oonsignee. 
(9) Points of origin am. desti.rution. 
(h) Description of the shiprent. 
(i) Unit of ~arent upon \ohich dlarges are based, J'la!re1y: 

(1) Actual tirre an:) mininum number of hours; or, 
(2) Actual n.IlOOer of pieces; or, 
(3) Actual an:l mininnn weight; or, 
(4) Mininum per pourrl valuations. 

(j) Deductions in tine, if any, ani reasons therefor. 
(k) Number of helpers ard packers. 
(1) Rates ani dlarges assessed • 
(m) Description of accessorial services perfollOOd, if arrt, an:l 

each separate charge therefor. 
en) Signature of carrier or his agent. 
(0) Sl.Jcil other infOll'Mtion as my be necessary to make an 

acarrate determination of the awlicab1e rate ani charge. 
(p) Na!oo, address an:l tel~ ntmi:er of a person to \o.ix:m 

ootification provided for in Item 100 shall. be given, 
except "''hen this cannot l:e obtained fran the shiJ:PeI'. 

(q) Preferred delivery date or the pedo:l of tirre within 
",hich delivery of the shiprent IMY be expected to be 
rrade at destination. 

(r) Not To D!oeed Price. 
(s) 'lbtal dlarges on Estmated Cost of services an:I Ola.rqe 

0lW>...r for services. 
(t) Mlether payrrent is to be lMde bJ use of credit card. 
(u) 'lhe followin:] notice ",henever a carrier requires a signed 

statelrent acJmcMla:lgirq delivery am receipt of goods: 

NOTICE: PLFASE rnspIrI' i'0tJR ox::os PRCiPl'LY. CIAIMS fOO Nri 
rosr OR OO,,··71Grn ax:os MUST BE FIrm wrrn 'IHE CARRI.ER 
TIl h'RITffi3 • 

EFf'ECITVE AS Slf:Wl al ORIGmAL TInE PAGE 
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9IIH'J.m <e>m AND FREICHl' BllL (Q::tx:::lWed) 

2. '!he fonn of shippirq d<:o.Irrent in Item 460 will be suitable 
ani proper. SUch fonn Jrdy be cccbined with the Agreerrent for 
Service into a single doa.nrent provided such simle doa.nrI?l1t (an:} 
the issuance thereof) is in carplianoe with the provisions of Item 
128 arrl is properly identifioo as to lo.hat it p.rrports to be. 

3. A duplicate of each shiwi..rrJ doc::urrent, freight bill, 
aoc.essorial service d<::o.Irrent, weighrraster/s certificate, written 
instructions, written agrearent, written request, Master Agrea'OOnt 
or any other written ~t supportin:;J rates an:l charges assessed 
an:! lo.tlic:h the carrier is required to issue, receive or obtain by 
this tar iff for any transportation or accessorial service shall be 
retained ani preserved by the carrier, at a locatiOn within the 
state of california, subject to Carrnission i..nsp:!ctioo, for a period 
of not less thm three (3) years fran date issued. A cx::Py of ead1 
such document pertainirq to the shiprent shall be given to shlr;per 
\oohen dlarqes are oollected. 

DHlARATI(fi OF VAUJE - VAI.lM'I(fi RADS 

1. '!be transp:>rtation rates provided in this tariff are b1sed 
up:>n a declared value of $0.60 per pooOO per article, for the 
actual weight of any article(s) in a shiprent. 'lhe declared value 
shall be deeIoc:rl to relate to all services UJ'rlert:aken by carrier or 
its agents. 

2. Unless shipper e)(pressly declares a value other than 
$20,()()O for the shlprent, carrier's mxim.Jm liability for loss ard 
daJTage shall be up to $20,000 of actual cash value. 

132 
(Con
c100-

00) 

3. '!he declared value nust be entered on the lIgreement for 
service (Aqree-rent) ard signed by shiwer, as described in 136 
Itan 128, Note 3. (see Notes 1 arrl2.) 

4. Carrier rrust state the valuation rates on the hjreeroent 
\othen issued. If carrier fails to do so, the rate shall default to 
$0 (zero) for each $100 (or fraction thereof) of declared value. 

5. Each shiwirq piece or p3ckage am contents thereof shall 
ronstitute one article, except that total c:x:rrponent parts of arr:t 
article taken apart or knocke:l dcwn for hardlin:J arxl loadirq in 
vehicle shall constitute one article for the }:mpOSe of d~tenrUn.in:.J 
carrier's liability. hben an entire shiprent is transported in 

EFFECrIVE lIS sa::MN at ORIGnw. TITIE PAGE 
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DHV!RATICN OF VAllJE -- VAll.WIT(If RATES (o::nt.iiued) 

oontainers, lift vans or shiwi.rq b::>xes, each shippi.n;J pa.c:kage, 
piece or loose item not enclosed within a package in such 
oontainers, lift vans or shiwing l::oxes will constitute the 
article. 

6. "'ben Actual cash Value protection is ordered in writirq ~ 
the shipper, or if protection defaults to Actual cash Value up to 
$20,000 because no value is declared, carrier shall guarantee 
recovery for articles lost arrl darMged \o.l1ile in its possession at 
the actual cash value up to the declared value, or if none, 
$20,000. 

'I1le nrudnum fixed rate for Actual cash Value protection providEd l¥ 
the carrier will be $0.63 for each $100 (or fraction thereof) of 
declared value. (An additional valuation cha.rge for storage-in
transit rray awly; see Note 3.) 

1. Mlen fUll Value protection is ordered in writi.rq l¥ the 
shiJ:Per, carrier shall guarantee either replacemmt, re.ilrb.rrSem?nt 136 
for full replacement cost, or satisfactory repairs of article(s) (Oon-
lost or da.:rMged "nile in carrier's custcrly, up to the declared tin-
value. (see Note 4.) ued) 

'lhe maxim.un fixed rate for full Value protection provided ~ 
the carrier will be $0.95 for each $100 (or fraction thereof) of 
declared value. (An adiitional valuation dlarge for storage-in
transit may awly; see Note 3.) 

a. "-hPJ} shir:per assumes responsibility for the first $250 of 
any claim, the rnaXinum fixed rate shall l:e $0.38 for each 
$100 (or traction thereof) of declared value. (See Not.£! 
5. ) 

h. hben shipper assumes responsibility for the first $500 of 
any claim, the maxinum fixed rate shall l:e $0.19 for eaen 
$100 (or fraction thereof) of declared value. (see Note 
5.) 

8. M1en protection durin::] storag~in-transit is orderEd in 
writing l1j the shi~ I carrier shail guarantee re<xNery of g<XXls 
up to the declared value at the protection level d10sen l1J the 
shiwer. (See Notes :) an::J 6.} 

'Ihe naxiJrurn fixed rate for storage-in-'I'ransit provided ~ the 
carrier will be $0.13 tor each $1()() (or fraction thereof) of 
declared value • 

EFFIXTIVE AS ~t ctl ORIGINAL TITLE P1lGE 
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DFnARATICN OF VAIIJE -- VAIIWrICN RATES (OYDlwoo) 

9. In the event of conflictin:J valuation declarations, 
valuation protection levels am/or rates for valuation, the figures 
arrl levels in:Jicated on the Agree.'nel1t will apply, except ",hen a 
Chan:je Order for services that irrlicates different figures or 
levels is issued. 

NOTE 1: 'hbere shiJ:Per is the arployer of the actual ~ 6f 
the used hou.scllold goods beirq transported ani is responsible for 
all charges in OOf'U'leCtion with the nove, shipper rey declare the 
value of the shipnent to be a lurrp sum other than $20,000 by (a) 
specification IMde on a p.u-dlase order, or (b) issuiiq in advance 
of shiwin:.J date, an awropriate letter of instructions to carrier. 
In such instances, carrier f[llSt incol}X>rate the instructions bJ 
reference to the dCo...unent in (a) or (b) above in the Agreement in 
lieu of the personal signature am haIrlwritten staterrent relatin::J 
to declared rates. 

NOTE 2: For nultiple or repeat shippers, a lo'.aster Agrearent 
nay be used to CXJVer all troVes for that shipper rather than 
irdividual agreerents for eadl move. SUdl Master Agreerrent nust 
aa::orplish the p.rrpose. of this tariff, not violate the intent of 
the tariff, an::l the shiwirq doaments JIl.lSt reference the Master 
Agreement "'here awrcpriate. 

tm'E 3: On shiprents acxx>rded storage-in-transit \.lJrler the 
provisions of Item 160, separate valuation dlaiges may l:e assessed 
for the transportation fran initial point of origin to point of 
storage ard for the transportation fran FOint of storage to point 
of destination. 

tm'E 4: 'Ihe carrier's guarantee of Full Value protection nust 
be CXlVered by insurance as provided in General Order 136 series 
tmless the camti.ssion has awroved an awlication for furnishi.rq 
alternative protection p..rrsuant to General Order 136 series. 

n::JrE 5: hhen shipper presents a properly doalmented claim for 
loss or nordelivery of article(s) ani the investigation establishes 
the carrier's liability for the loss or norrlelivery, no deductible 
shall apply. 

»::JrE 6: No charge shall be rade "''here storage-In-transit of a 
shiprent is urrlertaken for carrier/s ronvenience. 
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FLIQfi' AM> liN} CAm« RA'IIS 

(See Notes 1 am 2.) 

ORIGINAL PAGE •••• 38 

\'.hen pickup or delivery of a shiprent rEqUires flight or lOi"fJ 
carry service, the foUu""ing rates per pickup or delivery per 
flight arillor lorg carry are the m'lXLrum fixed rates to be 
assessed: 

1. Shiprent Rate Basis 

Maxinum Fixed Rates For 
Flight arrl/or I.prg carry 

Hcurly UJ'der Item 3io - - No additional 
piece wrler Item 330 ---- $3.00 per piece 
Distance wrler Items 
300, 310, 380 or 390 ------- $1.00 per 100 p:::urxis 

(See Note 3.) 

2. Pipe OrgansJ Grarrl Pianos, Harpsidlords arrl all other types 
of pianos am organs not capable of beirq conveniently 140 
han.1 carr ied ~ one person 

Inside a b...li ldi.rq or house: 
First Flight -------- $18.65 (see Notes 4 a.rxl 6.) 
Each additional flight -- $ 9.35 

OJtside a ruildin::] or house: 
First Flight ------- $18.65 (See notes 5 and 6.) 
Each acklitional step --- $ 0.52 

N::JrE 1: FLIGHI' CARRY for shiprents of go::xls other than those 
described in paragrafh 2 rceans a carry involv~: (a) a ~ies of 
over 7 rut not over 20 stairway steps, except \<ihen inside a sin::Jle 
d'weUirq; (b) eadl series of not m:>re than 20 stainlay steps in 
excess of the first 20, except ",hen inside a sin::Jle dweUirq; (c) 
elevator service other than Vehicular (rrotor Vehicle) elevator 
service. 

For the r;urpose of calculating the J"lW1iler of stairway steps in a 
series, a landing' or level area co::urring at a point on the 
stairway shall not be deeI:.ed to break the continuity of the series • 

EFF'fX!I'IVE AS ~'IN 00 ORIGINAL TITlE PNiE 
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FLIGll' NV IJH] CARRY RAnS (O:nJlwro) 

NOI'E 2: IDU3 CARRY rreans eacll 50 feet or p::>rtion thereof 
carried in excess of the first 75 feet "hen, throogh no fault of 
the carrier, its Wlit of equiprent cannot t.e placed 75 feet or 
closer to a stairway or other entrance of the d'....elling. at. \oibidl the 
shipoont, or cx::trpOI'lellt thereof, is to t:e picked up or delivered. 

NOI'E 3: c::harqes shall be based upon the actual \<."ei<jht of the 
article(s) for which niqht or lorq carry service is provided. 

NC1TE 4: For shiprents of <JOCds described in paragraFh 2 of 
this item the first flight inside a bJHdill:j or h<x1se shall 
<X>nSist of at least eight (8) steps. hiditional flights shall be 
defi.Jied as the l'lUIlber of carplete floors aboVe or t:elw the first 
fHght. If an elevator is enployed, it will be considered ()I")e 
fliqht. 

NJI'E 5: For shipnents of qoods described in paragraFh 2 of 
this item the first flight ootside a b.lildin:J or ho.lSe shall 
<X>nSist of 8 rut rot IOOre than 20 steps. steps less than 8 will 
not be considered a flight. 

NOrE 6: Flight carry charges aw1y earn thre service is 
ren:iered. 

SPLIT PICRIJP 

split pickup service lMy be accorded subject to the follwin:.J 
oorrlitions • 

1. '!he dlarge for the <Xldlxsite shiprent shall be paid Vi a 
sin::Jl~ debtor. 

2. ¥.axir.um <ila1'9es shall be a::::up.!ted as follows: 

(a) Under hourly rates (Item 320), apply: 

(1) '!be awlicabl~ rate for the total thoo consumed in 
lo.ldin1 at the point of origin of eadl ~t part 
ard in WllOOdin:J at lX>int of destination, 

PI1JS 

(2) '!be awlicable rate for dooble the drivirq ti.rre 
e)Cperrled between each such p::>int (see N:JrE). 

EFFD:TIVE AS S'Ha'lN ctl OOIGnw. 'lTI1.E PAGE 
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SPLIT PIQ{illJ (CCl'cltrled) 

(b) Urrler distance rates (Iterrs 3()(), 310, 380 an:l 390) I awly: 

(1) '!he applicable rate for the total weight of the 
carposite shipnent to point of destinatiOn fran the 
point of origin ,,;hich pro:Juces the shortest distance 
via the other point or fOints of origin, 

PWS 

(2) An additional c:llar'ge of not JOOre than $63.65 fOr 
each stop to load beb:een first point of origin 
aixl point of destination. 

UJI'E: Total tbre shall be converted into boors ar%r 
tractions thereof in accordance with the provisions of Item 36. 

SPLIT IlH.IVEl« 

Split delivery service JM.y be acamiej subject to the foHCMin:} 
cordi tions • 

1. 'lbe charge for the CCllp)Site shiprent shall be paid l:7j a 
si..rgle debtor. 

2. M3.XimJm dlarges shall be <X:lip.lted as follo...'S~ 

(a) tJrrler hcAJrly rates (Item 320), apply: 

(1) '!he applicable rate for the total ti.re COIlS\..U'OOd in 
loadirg at point of origin aut in unloodin} at point 
of destination of each CXXlp)I1ellt p:rrt, 

pUJS 

(2) 'Ihe applicable rate for dooble the drivin::j time 
expeOOe:i between each sudl point (see lm'E) • 

EFFECl'IVE AS ~ ctl CRIGlNAL 'lTI'lE PH.;E 
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SPLIT DFLlVEXi (Q:n:lltrlai) 

(b) Urrler distance rates (IteJnS 300, l10, 380 an:l 390), apply: 

(1) 'Ille awlicable rate for the total weight of the 
carposite shiprent fran }X>int of origin to that point 
of destination "'hidl produces the shortest distance 
via the other IX>int or points of destination, 

PWS 

(2) An additional charge of not oore than $63.65 for each 
stop to unload beU-.'ee1l point of origin airl final 
point of destination. 

N:1I'E: Total tioo shall be converted into hcors ard/or 
fractions thereof in aooordao::=e with the provisions of Item 36. 

(See note 1.) 

Split pickup am split delivery service my be accorded in 
<nrbination subject to t:he follCMin:} oorrlitions. 

1. '!he entire shiprent l!l.lSt be picked up within a 24-hoor 
pericd arrl shall be <Xi1prised of a minim.nn of foor (4) ocrrponent 
parts. 

2. '1he charge for the <XIIpOSite shipnent shall be paid by a 
si.n:.Jle debtor. 

3. J-W{inum charqes shall be carp.lted as follC1...'S: 

(a) Urrler hourly rates (Item 320), apply: 

(1) 'Ihe awlicable rate for the total tirre 00I'LSlIIreI:l in 
loadin:J at each }X>int of origin arrl in unloa<:U.nJ at 
each point of destination, 

PWS 

(2) ~ awlicable rate for double the drivlrg time 
expen1ed between point of or 19in of any o::.rp::>nent 
part am point of destination of artj cnrponent part 
via the remainirq points of origin an:l destination. 
(See Note 2.) 

EF F EJ':rIVE AS ~ on ORIGINAL TITlE PllGE 
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SPLIT PIoon> NI) SPLIT DFLIVmY TIl a:HilNATI<:N (Q.:n:!lWed) 

(b) tJrrler distance rates (Items 300 ani 310), awly: 

(1) 'Ihe awlicab1e rate for the total loleight of the 
carp:>site shiprent fran the point of origin to the 
lX>int of destination "''hich produces the shortest 
distance via the remlini.rq points of origin an:) 
destination, 

PWS 

(2) An additional charge of not J'OClre than $63.65 for 
eadl stop to load or tmload between first point of 
origin atrl final point of destination. 

N:JI'E 1: 'Ibe provisions of this. item shall not aw1y on 
shipoonts afforded storage-in-transit urrler the provisions of Item 
160. 

lK1I'E 2! Total ti1re shall be converted into hcm'san:)/or 
fractions thereof in aocordance with the provisions of Item 36 • 

(See Notes 1 an:) 2.) 

1. At the request of consignor or oonsignee, a shiprent may be 
aocx>rded one-tiJre storage-in-transit at a point between point of 
origin ard point of destination for a period not to excea:J 9() days 
fran the date of unloodi.rq at storage point. (See Note 1.) 

2. Maxinum charges shall be carp..itEd on the follwin:.J basis: 

156 
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Ca) '1he awlicable transportation rate (includirq 16() 
transportation valuation, if any, as provided in Item 136) 
fran initial point of origin to point of storage, 

PWS 

Cb) 'lbe awlicable transportation rate (incltXlirg 
tra.J"lSIX>rtation valuation, if any, as provide:::l in Item 136) 
fran point of storage to point of destination, 

PllJS 
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SIOOAGE-l1f-'IRANSIT (CCI1clWed) 

(c) A one-time ",rarehcm;e harrll in::J charge of up to ei tiler $4.20 
per 100 p:JUJrls on the stored weight or $21. 05, "bichever 
is greater, 

PU1S 

(d) A storage charqe of up to either $1. 40 per 100 pourrls on 
the stored " ... eight or $7.15, "bichever is greater, for the 
first day, arrl up to $0.10 per tOO powrls per day for each 
adlitional day the shi~t remains in storage, 

PillS 

(e) '!he storage-in-transit valuation charge, if any, as 
provided in Item 136. 

lK1I'E 1: In the event a shi~t remains in storage in excess 
of 90 days, the point of storage shall be CX>J"lSidered the point of 
destination ard thereafter, the shiprent shall be subject to the 
rules, requlations aId c:harges of the in:lividual warehaJserran. 'lhe 
SlIl:seqUent transportation frau point of storage to point of 
delivezy shall be oonsidered. a separate shiprent. In the event the 
ulthrate destination of a shiprent afforded storage-in-transit is 
not knc:Ml at the t~ of pickup at point of origin, transportation 
fran point of storage to point of delivery shall be considertd a 
separate shiprent, regardless of the duration of the storage 
provided. 

00l'E 2: On ship;ents subject to hoorly rate; both into am oot 
of point of storage-In-transit the "''eight of the shiptent, for 
prrp::ses of detenniniI"g the "'-arehouse han:Uing ani storage charges, 
nay be estirna.ted by r.ultiplylng the total albic feet of storage 
space OCC\.Ipied by the ship:ent on the ""arehcuse platfonn or in the 
warehouse by seven (7) poon:Is per cubic foot. 

LIGn' NI> IUIEl ARI'ICl.ES 

160 
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Mlen a distance rated ship:-ent includes J::ol.ky articles as named 
belC1JJ the follCMing mlXinum loadirq am unloadin:.J c:harges or 164 
weight acHitive rray be awHed. 

EYFf.CI'IVE AS ~ C11 ORIGnw.. T1'IIE PAGE 
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LIQIl' Am WIEl Ml'ICllS (o:nt.irued) 

LCW:m'~ MID UMADIm ~fS include 001H load~ am 
unloadirq service arrl the hard I irq am blcd<irr:J' of sUch article, 
arrl applies each tine loadirq arrl Wlloadiiq service is required, 
includi.m shir:mmts requiring storage-in-transit (except for 
carrier convenience). 

M.»!hrum Rates 
PER (:in dOllars) 

Atm:t-OOIIR3, 'ffilKl(S OR VANS includi.n:J 
dune b..I9::Jies an:! all terrain arrl 
specialty JrOtor Vehicles, "l1ich for 
the p.rrpose of this im'll shall be 
classified as an automobile ••••••••••••••••••• lach $ 89.90 

IDIORC'iCLES OF 2500c an:! over ••••••••••••••••• Each $ 57.10 

'IRAcroRS AND RIDlliG Z.OVEFS of 25 horsepor,:er ••• Each $ 68.50 

'IRAcroRS NID RID~ ID-.'ERS of less than 25 164 
oorse~ •• , ............................. " . ., ........ Each $ 45.65 (COn-

tin-
SlO'lMJeIl.ES OR RIDlll3 GOIF CARIS •••••••••••••• Each $ 45.65 uEd) 

BOATS, CANoES, SKIFFS, LIGn'm-.'8JATS, 
}(AYMr..S, SMIroATS AND OOAT '!RAILERS 

(See weight additives bela..t.) 

'lRAII..fRS I includin:J util i ty arrl pop-up 
trailers (for l::oat trailers, travel canper 
trailers arrl mini -zrobi Ie ha:Es, see weight 
additives belc .... ) ................... ., ...... 41 ........... Each $ 51.40 

CAMPERS, UM:UlI'ID ON 'IRUCl<S, desigJ1ed for 
carriage on pickup trucl<s (for travel 
c.aJrper trailers arxl mini -rrobile hc:toos, 
see weight additives below) ••••••••••••••••••• Elcb $ 129.85 

CAMPERS, M::>UllID ON Pla<UP'lRlKl<S (for 
travel caJrper trailers an::) mini-rrobile hanes, 

$ 129.85 see "''eight additives belOtl) ,. ........................ Each 

PIPE oo:;ANS, GR~ND PIANOS, W\RPSIOJ:)R[)S 
am all other types of PINlOS arrl ~S 
(any size) (excluding portable organs, 
pianos or harpsichords capable of beirq 
conveniently han:l carried I1j one person) ••••••• Each $ 58.10 

EF'F'WI'IVE M sa::MN OU ORIGn~ TI'HE PAGE 
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LIGfi' NIl IJJIKY ARrICUS (o:nt:.i.ma1) 

PlAYHOUSES, 'IOOL SHEDS, urILI'IY SHillS ard MaXinum Rates 
inclndin::.J anilral a.iXI bird shelters pm (in dollars) 
(transported set up, not disrMlltled) in 
excess of 100 cubic feet •••••••••••••••••••••• Each $ 85.60 

Jm'IUBS, SPAS, MfIRI..EOOL MlliS AND JACUZZIS 
(transported set up, not dismmtled) in 
excess of 100 cubic feet •••••••••••••••••••••• Each $ 85.60 

SATElLITE TflLVISlctl OR RADIO RD:"EIVll~ DISCS 00 DISHES, 
nlCllDING KX.NIS I srANDS AN\) ACCIS9:>RIAL D;!UIR1lllI' 

Disc/Dish Oltside Diarreter 
4 f oo-t or less .... ,. ..... ill ,. •• ,. .. ,. • ,. • .. • .. • • • • .. • • • •• :Ea.-dl 
OVer 4 feet l:::ut not over 8 feet ••••••••••••• Ea-dl 
OVer 8 feet l:::ut not over 12 feet •••••••••••• Each 
OVer 12 fE!et .,.,. ................... ,. II .. ,. .... ,. • .. .. • • .... la.ch 

$ 45.65 
$ 68.50 
$1()1.30 
$158.40 

WEIGfI' AOOrrIWS: ~-.ben ship:vmt includes travel ca:nper 
trailers, rnini-rrobile hanes (other than utility an:l pop-up 
trailers) J airplanes, I:oats, light r<ffl'b::>ats, kayaks, canoes, 
gliders (except harq gliders), skiffs, sailboats aid/or mat 
trailers, the transportation cllarqes will be b3.sed on the net scale 
weight of the shiprent, plus a weight additive calculated in 
accordance with the table shcMn below: 

AIRPlANES OR GlJoms (except han::.J gliders): 120 poon:ls per 
linear foot of total lerqt.h of the fuselage. 

8lMS 14 ft. am over in lenjth: 115 p:::mds per linear foot. 

OOhT 'IRAII.LRS any lerqth: 75 pourrls per linear f<x>t. 

CAUOES, SKIITS, LIGffi' ro\"OOA'IS MID KA'IM:S 14 ft. ard over in 
lerqt.h: 40 ~ per linear foot. 

SAIl.DJA'IS 14 ft. an:i over in lerqth: 125 pourxls per linear 
foot. 

~VEL CAMPER 'lAAIURS AND MDll -M:)BlLE »::tID:; (other than 
utility an.1 JX)p-up trailers): 300 pcmrls per linear foot. 

Ef FEC'l'IVE AS SOCW'l ctl ORIGINAL TITLE PAGE 
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LIGII' AND IUI.RY ARl'ICUS (t:;rvlWed) 

NJTEl: 'Ihis "''eight additive WIlL NCfI' APPLY to boats, canoes skiffs, 
light l"~ts, kayaks or sail.b:Jats of less than 14 ft. in lerqth, nor to 
dinghies or sculls any size. 

NJTE 2: hben shi!ID?llt contains two or more articles subject to the 
weight additiVe, the total weight additives for that shiprent win be the 
sum of the irrlividual additives for each bJlky article calrulated 
separately. 

}KJI'E 3: In detenninirq lerqths for the puq:ose of this item, all 
fractions of a foot will be disregarded. 

OOI'E 4: 'Ihe len:fth of boats, ~, skiffs, light rcM::oats, 
kayaks or sailboats shall be detennined I7f the straight center line 
distance beb.'eell the top center (:Oint of the transan arrl a point 
pe.rpen:licular with the forem::JSt p:rrt of the heM. Manufacturer's 
"len::ft.h overall" or "center line lengthrl shall apply as the oorrect 
len:J1:h for the prrpose.s of this item in lieu of Iilysical 
J!'eaSUl"E!'lOC!l1t by carrier. 

tm'E 5: 'Ihe len:ft.h of boat trailers shall be the straight 
center line distaoce fran a point equal to the reanrost part of the 
trailer to forem::JSt part of the trailer torque. Manufacturer's 
"lerqth overall" shall apply as the correct lerqth for the p.lrJX)SeS 
of this item in lieu of physical n:easurenent by carrier. 

N:JI'E 6: 'Ihe Light ard Bulky Article <barqe or the Weight 
Additive MAY APPLY for the follCM~ items, terrlered either \oohole 
or in a disasse-rbled or partially dl.sassembled coo::litiont 
aut.ar:obi les, tnlcks I vans, dune bJggies, all terrain arrl specialty 
JrDtor Vehicles, rnotorcycles, boats, canoes, skiffs, saill:oats, boat 
trailers, tractors, ridi.rq r.v..'erS t SJ1C1v,trOOiles, ridirq golf carts, 
trailers, carrpers, airplanes an:l gliders. 

RI~, }D:r.sI'lK; (R ~ 

hben it is necessary to use riggirq, hoistin:J or l~irg 
services to ao::arplish pickup or delivery of a shipnent, carrier 
shall perfonn such services at rates no higher than those provided 

164 
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in Item 320, subject to carrier's ability to furnish proper 168 
€qlIipnent an1 experienced personnel. 

If requested by shir.per, carrier sha 11 act as shiJ:P€l"' s agent 
to seoJ.re such services from a third party I if available. All 
charges of third persons nust be paid 11/ shiJ:Per an::l are in 
addition to all other dlarges namErl herein • 
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DISASSEMBLlll; AND ~ 

Distance Rates in Items 300, 310, 330, 380 an1 390 00 NJT 
include rem::>virq any outdoor articles embed:lej in the qrourd or 
sea.rred to a wilding, nor the asserrbling or disasserrblin:J of any 
outdoor articles such as steel utility cabinets, swirq sets, slides, 
sky rides, jw-qle gyms or other outdoor articles of similar 
nature, nor the a.ssenblin::J or disasseIrblin:J of unusual articles 
fcwx:l irside of J:::ui Idin::Js such as GerTMn schranks, ,,:ater beds, steel 
shelvi.n::.J, p:>Ol tables, elOf¥Jated work tables, COJJlters, etc. qx>n 
request of shipper, carrier will disass.e:rrJJle or reasserOOle such 
articles, subject to dlarges provided in Item 320. 'Ihe shipper will 
be rEqUire::l to furnish, at the tire of reasserrhlin::J, any new 
harctware, nuts, tolts, etc., necessary to perfoIl!l the service. 

1. Distance rates in Items 300, 310, 330, 380 arrl 390 00 NOr 
incltrle the servic.i.rg or reservicin:.J of articles or awlianc:es 
includi.n::.J, hIt not limital to " .. ashin:j rrachines, refrigerators, deep 
freeze cabinets, air COI"rlitioners, gran:ifather clocks, radios, 
record players am television sets, which, if not properly 
serviced, rray be da.'Tla9ed in or incident to transit. carrier 
assumes no liability for such damlge Wlless such articles are 
serviced as provided in Notes 1 ani 2 of this item, or unless such 
damage is caused l1.i negligence on the part of carrier. 

2. q:on request of shipper, 00 shiII!ellts subject to distance 
rates specified in paragraFh 1 of this item, cattier will service 
or reservice appliances or other articles subject to the rates 
specified in paragraFh 3 helw. (See Notes 1 ard 2.) 

3. 'Ihe folla.oirg rraxiIrum fixed rates shall aw1y for servici.n:J 
or reservicin:J awliances, as specified by this item. (see Uote 
3. ) 

SerVicin::.J or Resel:viclrq of Afpl lances: 
TmU'llm.' 

A -1L -.Q.. 
First Item ••••••••••••••••••••••• $11.()5 $ 9.80 $ 8.50 
Each Additional Item ••••••••••••• 7.30 6.40 5.65 

NC1fE 1: If carrier does not possess the qualified personnel to 
properly service ani reservioe such articles or appliances, carrier 
will upon request of, ani as agent for shipper, engage third 
persons to perfom the servicirg am reservici.n::J. All charges of 

.~ 
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APPI.ImCE SERVIc:J:ID (O:n:!IWcd) 

third persons I!1.lSt be paid l¥ shipper, arrl are in addition to all 
other c:harqes in this tar iff. SUC:h dlarges wi 11 be advanc€d I:1j 
carrier, arrl billed as an Advanced Charge as provided in Item 180. 

NOrE 2: Carrier reserves the right to inspect articles or 
awlianoes to detennine \<ohether they are in qoOO ,,"'Orkirq order 
before aooepti.n:J them for shipnent. Carrier ~ no liability 
\<o'hat.soever for the dlarqes of third persons for the 
resyn<.flronization of g-ran:lfather clocks includ!n1 the pe.rrlulum or 
weights therefor ",hich were disasserrbled at origm bj carrier, or 
the retuni.rq, refo::::usirq or other adjust:rrents of television sets 
\Dlless such services were mde necessary due to carrier's 
negligeoce. 

»:Jl'E 3: '!he awlicable rate shall be that for the territory 
\thlere the service is provided. For description of territories see 
Item 210. 

Jt.iNMoD~ 

Olarges advanoEd bj carrier for services of others ~ 
at the request of shin;er will be ~rted bf carrier with a copy 
of invoice setti.n::J forth services rerrlered, dlarges an.1 basis 
thereof, together with reference to applicable schedule or tariff 
if charges are assessed in accordance therewith. '!he advanced 
charges are in ad::lition to ani shall be collected with all other 
dlarges. 

9IJI'II..E smvICE 

1. It is the responsibility of shlwer to mlke the shipnent 
accessible to carrier or aooept delivery fran carrier at a point at 
t..tUch the road haul vehicle nay be safely operated. 

176 
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2. M1en it is Iilysically inpossible for carrier to perfonn 
pickup of shi}::lrlmt at origin or to c:xxrplete delivery of shipnent at 
destination with nonrally assigned road haul equipnent, due to the 184 
structure of the wildin:J, its inaccessibility l1j highway, 
inadequate or unsafe pJblic or private road, overhead otstructions, 
narrCM gates, sharp turns, trees, shrul:bery, the deterioration of 
roact,..ray due to rain, flood, sr¥M, or nature of an article or 
articles included in the shiprent, the carrier shall hold itself 
available at point of pickup or terrler delivery at destination at 
nearest point of approach to desired location \<onere road haul 
equiprent can be made safely accessible • 



W!.XIMlM RATE TARIFF 4 

EHJl"lYE smvICE (O:mlOOed) 

3. tpon request of shipper, carrier will use or emage szraller 
equlprent than its oonral road haul equipreilt or provide: extra 
labor to transfer the shi~t between the origin or destination an:l 
nearest point of awrooch by the carrier-IS road haul EqUiprent. 
SUch service shail be provided at rates 00 higher than those in 
Item 320, aid shall be in addition to all other traI\SJX>rtation or 
accessorial dlaiqes. 

<I. If shin;er does not accept the shiprent at nearest poirit of 
safe awroad'l Dt carrler/ s rOOd haul equiprent to the destinatiOn, 
Item 96 (Inability to Make Delivery) shall apply. 

EFFtX:I'IVE N3 SKMN ON ORIGINAL TI'lLE PAGE 
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M¥LICATICN OF RmICNAL AM> TmRI'fCRIAL DE9OUPI'ICNS 

Descriptions of Regions arrl 'Territories in this section aw1y 
in oonnection with rates arxl re;JUlaUons JMkiJ'q reference thereto. 200 
M1ere the written description of a Region or Territory conflic.ts 
with the IMp descriptions of that sarre Region or Territory, the 
written description will govern. 

D~CN OF TmRI'IOOIE.S (See Hap in Item 230) 

TERRl'fOR'i A 

'Ihe city ani Co..lnty of san Francisco aId the Ccw1ties of 
Alruooda, Cbntra costa, ¥.arin, l-b1terey I San Mateo, santa Clara, 
Santa cruz ani Sonara. 

TERRI'IORY B 

'Ihe OJunties of IIrperial, Kern, Los Arqeles, Orarqe, Riverside, 
San Bernardino, San Diego arrl Ventura. 

TEFRITORY C 

All COWlties in the state not included in Territories A an::l B • 

~CN OF RffiICNS (SEe Map in ltan 240) 

RIJ;ION 1 consists of that area enbrace1 l7.i the followir'q 
description ani shall include all points within incorporated cities 
throogh to.hldt the l:o.Jn::laries pass an:l all points in Wlincorporate1 
territory within one actual high;.,'ay mile of the avenues, 
b:::W.evanis, higm.,-ays, roods (not railroads) or streets narred as 
b:J..udary lines. 

Eeq'illni.rq at a point \o.bere the northerly l::a1rrlary of San 
Franciscx> County intersects u.s. HigJY",ray 101; northerly alOO} U.s. 
Highway 101 to state Rcme 1; westerly alorq state R.cm:e 1 to 
Paoorainic Highway; northerly alOf"lJ Panoramic HigJY.,ray to Marin View 
Ave,""JJe; northerly alorq Marin Vie'''' AVenJe ani its northerly 
prolOi'Y:JGltioo to the city limits of Mill Valley; northerly an:} 
easterly alOO} the city limits of Mill Valley to the city limits of 
Larkspur; northerly ani easterly alorq the city limits of IarkspJr 

210 
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D~CN OF rumeNS (0::Jlt.inJcd) 

to WoOOlam Road (Kentfield); \o:esterly arrl northerly alorq Woodlairl 
Road arrl its northerly prolorqation to Go:ldhill Road; \o."eSterly a.ni 
norther I y alOOl Goo:lhi 11 Road am its norther I y prol()J):Jation to the 
city limits of Ross city; \o."eSterly and northerly alon:J the city 
limits of Ross city to the city limits of san Ansel.rro; northerly 
alorq the city limits of san Ansel1ro to the city limits of Fairfax; 
westerly, northerly an:l easterly alOOJ the city limits of Fairfa}( 
to oak Manor Drive; northerly alOOJ oak Manor Drive am its 
northerly prolorqatioo to the city limits of Novato; northerly, 
easterly am westerly alorq the city limits of Novato to Atherton 
Avenue; easterly an:! southeasterly alorq Atherton AVeIRle to state 
Roo.te 31; northeasterly alQl'l:) state Route 37 to Interstate Higtt..ray 
80; northeasterly alOfYJ Interstate HiglY''Iray 80 to its intersection 
with the east levee of the Yolo Bypass; northerly alorq the east 
levee of the Yolo Bypass to 'lUle I..ake Hood (south levee of the 
Sacram;mto B'.fPCiSS) i easterly aloo:j 'l\lle Lake Road (south levee of 
the Sacrarrento Byp3.ss) aId its easterly prolorqation to the 
Sacrarrento River; northerly alQl'l:) the Sacrarrento River to the 
northwesterly 00wrlary of Sacrclm"'Jlto OJunty; easterly am southerly 
alorq said 00wrlary line to the northeasterly lxxJrrlary of san 
Jooquin <hmty; southerly alooq said 00wrlary to the northeastern 
00wrlary of stanislaus Camty; southeasterly alorq said l:o..lrrlary 
line to the northeasteln l:o..lrrlary of V.erced County; southeasterly 
a1oo:J said 00wrlary line to the northern bJurrlary of Madera CCWltyl 
westerly aloo:J said l::ol..lrdary line to the rrain line of 'lbe Atchison, 
Topeka an::l santa Fe Failt-.'aY Co.; southerly alorq the main line of 
the '!he Atchison, 'f~ am Santa Fe Railt-.'aY CO. to the northern 
l:o..lrrlary of Fresno county; northeasterly aloo:j said 1::ourrlary line 
to the Friant Kern canal; southerly, \o.'eSterly an:i easterly alorg 
the Friant Kern canal to state Route 65 south of strathroc>re; 
sootherly alon:J state Roo.te 65 to Seventh stan:lard Road; easterly 
alorq Seventh starx:lard Road to the intersection of North Chester 
AVenle, then continuirq due east alorq an braginary line to point 
of intersection with the developed line of the northerly extension 
of Mornirq Drive; southerly alort;J suc:il developed extension an:1 
Momin:J DriVe to state Route 58; scutheasterly alorg State Route 58 
to Ueu:narkel Road; southerly on Neumarkel Road to Panama Road; 
westerly alorq Panam3. Road to Rock Pile Road; sootherly alorq R«?ck 
pile Road to the intersection of sunset BoUlevard, then oont1..nL11I'g 
due SOJth alon:J an fm:lginary line to Laval Road; westerly alon:J 
Laval Road to State RoUte 99; southerly alorg state Route 99 to the 
city limits of Los Arqeles; northeasterly alorq the city limits of 
IDs Al"qeles to the b:::mrlary of the Ao:Jeles National Forest; 
easterly, saltherly an:i northerly alorg the b:::mrlary of the 
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D~CN OF RF.GICNS (Qrclu:.1ed) 

An::jeles National Forest to the bourrlary of the san Bernardino 
National Forest; easterly, northerly an::l scutherly alorq the 
bourrlary of the san Bernardino National Forest arrl a prolorqatioo 
thereof to Riverside AVenJe; scutheaster1y alorg Riverside AVenJe 
to state Rcote 3D; easterly alorq state Hoote 3() to Interstate 
High'...-ay 215; scuthwesterly an::) scutheasterly alorq Interstate 
Higtr...-ay 215 to state Roote 215; scutherly alorq state Route 215 to 
its intersection with Interstate Highv,lay 15; scutherly alOl'X] 
Interstate High'..ray 15 to its intersection with state Hoote 76; 
t.heJ"Ce saltherly alorq an iIraginary line to the intersection of 
PcMay Road am state Hoote 67; scuther1y alorq state Roote 67 to 
its intersection with Wocdside Aveooe; easterly alorq Wocdside 
AVenle to its intersection with Maine AVenle; sootherly al()1"q Maine 
Averue to its intersection with Ins 0X:hes Road; scutheasterly 
alOll:) Ins Coches Road to 01de HiglY..ray 80; south'.-1eSter I y al00} 0100 
Highway 80 to the city limits of EI cajon; southerly, easterly arrl 
westerly alorq the city limits of EI cajon to Avocado Boulevard; 
sootherly alorq AVocado Boulevard to state Route 94; southeasterly 
alorq state Rrute 94 to Ja:nama Boulevard; soutiYwesterlyaloO:J 
Jamadla Boulevard to Grarrl Avenue; southerly alorq Grani Avenue to 
lakeview Aveooe; soutffi."eSterly alorq Lakevi€"'" AVenJe ani a 
prolorqation thereof to the Si-.>eeb.'a.ter River; southwesterly alOO} 
the S..Jeetwater River to the city limits of OLUla Vista; SOJtherly, 
easterly an1 \o."eSterly alOl'X] the city limits of Chula Vista to the 
city limits of san Diego; easterly arrl southerly alOO} the city 
limits of San Diego to the International Boon::lary; y,'eSterly al00} 
the International Bourx1ary to the shore line of the Pacific ocean; 
thence along the shore line of the Pacific Ocean to point of 
l:a]inninJ· 

RmICN 2 consists of all of the state of california not 
include:l in Reg ion 1. 
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lEGt()li 1 ,..ulKJK fiXED OI$U'iC£ tATES IN D¢UAAS PEt 100 ro.N[) 

Rates named In this It~ appty subject to It~ 16 (Applfcatlon of Rates), 
arrl GOty to shiJneflts trMSpottN between points locatN within legion 1. 
(See ~orES 1 tht~ 6.) 

1 HILts I ewx I HJIiI~ \.'fIG!!' '" ~!)S I nEH 1 
1 ~Ol 1 ANY POINI I····················································· .......•.........••• , •..... 
lOVER OViRI OIY laS I 1000 a.p. I 2000 a.p. 1 5000 B.p. 1 eooo S.P. I'ZOOO a.p. 'lbOOO I 
,·········,············1············1············1············1·············1·············1······1 
I I I 1 I I I I I 
I 0 10 154.lO 606 IJ2.as 1,486 124.404.928 124.05 1,734 12J.25 1',6J9 122.55 15,152 122.20 I 
I 10 lO 155.15 604 f}}.30 1,469 124.80 4,909 124.J5 1,754 123.60 11,644 122.90 15,TS5 122.55 I 
I 20 30 (Sb.IO 602 l}l.7s 1.49} 125.20 4.881 124.60 l,77l 12}.~ 11,699 12}.30 15,725 122.90 I 
I 30 '0 '51.05 bOO 134.25 1.498 125.654.813 125.00 1,760 124.25 11,128 123.70 15,696 123.25 
I 40 SO 153.00 600 IJ4.&O 1,494 126.00 4,8Sb 125.25 1,162 124.50 11.829 '24.15 15.702 12}.70 
1 1 I I I I I I 
I so 60 153.90 601 IJ5.40 1,469 126.35 '.ssa 125.60 7,&IJ 125.00 11,712 (24.40 15.&03 124.10 
I 60 70 !S9.75 601 1}5.90 1,493 126.80 4.t60 (26.05 1.~)o 125.40 11.669 124.70 15,&06 124.40 
I 70 &0 160.80 598 136.JS 1.505 127.35 4,826 126.40 7,173 125.65 11,696 125.00 ,s,~ 124.85 
I ~ 90 161.50 599 136.85 '.506 127.15 4.811 126.70 1.77S 125.95 11,723 liS.35 IS,905 125.20 
I 9Q 100 162.40 597 137.25 1,509 128.104,813 127.os 1,178 126.JG ",103 125.65 15.906 125.50 
I I I I 1 1 I I 
I 100 120 164.15 5!6 !Jl.95 1,51} 128.104,803 121.60 7.783 126.85 11.642 126.05 15,8(6 125.80 
I 120 140 167.05 563 (39.10 1.496 129.25 '.838 128.30 7.731 121.35 11,627 126.5015.&19 126.20 
I 140 160 r6~.40 573 139.15 1.499 129.eo '.815 128.70 1,749 121.80 11.612 126.90 15,812 126.60 
I 160 Ito 1'1.70 565 140.50 1.499 130.}5 4,811 129.20 1,761 128.35 11,556 127.>0 15,795 126.95 
I 1&0 200 114.00 559 1'1.40 1.466 130.15 4,805 129.55 1,783 128.15 11,520 127.60 15,855 121.35 

1 1 I 1 I I II 
200 225 176.95 5SO 142.35 1,490 IlI.S5 4,746 129.95 7,813 129.25 11.4(6 127.90 15.885 121.70 1 
225 250 179.30 544 143.15 1.488 132.104.735 130.401.855 129.85 11,397 128.35 15.802 128.00 1 
250 215 (80.40 547 1'4.00 1,484 132.65 4.740 130.95 7,811 130.45 11,330 128.15 15.&33 128.45 <>300 

215 JOO Itl.55 sea 144.70 1,485 f3}.2O 4,1" 131.50 1.8(8 130.90 11.398 129.35 15,762 123.95 
JOO 32S 181.70 S55 14S.90 1.464 133.60 4,754 131.95 7,850 131.}5 11.426 129.85 15,678 129.25 

1 I 1 1 I I I 
325 350 183.65 S56 146.50 1,471 134.35 4,160 132.70 7,~ 131.90 11.473 130.50 15,607 129.15 
350 315 1~.95 556 147.20 1,489 135.154,116 13}.15 1,861 132.60 11.521 IJ1.3O 15,5t4 130.35 
315 400 185.95 561 148.25 1.4sa f35.90 4.728 t3}.95 7,764 j32.95 11,618 131.90 15,549 131.00 
400 42$ 186.90 56$ 149.10 .,50t 136.85 4.69S 13~.60 1,803 133.75 ",591 132.60 15,5$8 131.70 
~2S 4S0 181.95 566 14~.80 1,520 1}7.a5 4.690 IJ5.50 7.t42 134.80 11,586 133.60 15.476 1}2.s0 

I I I I 1 f I 
I 450 415 tta.75 S6t ISO.45 1,536 1}S.75 4,103 136.45 1,846 IJ5.7> 11,648 134.70 '5,378 133.35 
1 475 SOO 189.75 513 151.40 ',553 139.90 4.749 1}1.90 1,726 136.60 I',TJS 135.80 15.307 134.25 
I SOO SSO 190.75 5!4 15J.OO 1,566 141.50 4,795 (39.60 7,648 Ila.OS 11,179 137.35 15,379 135.90 
I S50 600 j91.8O 592 154.35 1,569 142.65 4,836 14,.2s 7,612 139.25 ".155 1}S.45 15.S01 131.2S 
, 600 650 192.90 591 IS5.S0 1,513 143.65 4.aSl 142.35 7.60} 1<0.25 '1,681 139.20 15,531 138.05 
1 I I I 1 I I I 
I 6S0 100 193.80 602 156.50 1.579 14~.60 4,aS4 14}.3~ 1,621 141.25 11.636 '40.00 IS,SlO 138.&0 I 
I 700 150 194.65 606 157.40 1.585 145.504.857 1'4.20 1,620 1<2.10 11.644 140.85 15,SJO 139.65 I 
1 750 800 195.65 611 158.(0 1.592 146.50 4,860 145.20 1,602 142.95 11.623 141.60 15.5S8 140.45 I 
1 aoo 8S0 196.60 614 159.30 1,599 141.404.863 1'6.tO 1.601 143.&0 11.603 142.35 15,566 141.20 I 
1 850 ... I I I I 1 I I' , .••..•...••...•.•...••••...•..•.•••........•.....•....•.....•......•...................••.••.•.. , 
I AbO 1.05 0.95 0.95 0.95 0.90 0.80 0.80 I 
I I~ [ACH so HILts OR 'lAC"~ IHEREOf OYER 850 MJLES I 
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lKn'E 1: When shiprent charges based on actual " .. eight exceed 
those based on a greater mininum weight, the latter shall awly. 
Break Point in:Jicates the Height at ",bidl a lo;..-er dl.:m:Je results OJ 
usi.rYj the rniniJrum "''eight arrl applicable rate at next higher mininum 
weight bracket. 

NCITE 2: For <XX!p.ltation of distances, see Item 4(). 

NOI'E 3: Additional charges for bridge or ferry tolls shall not 
be assessed on shiprents transp:>rte:i at the rates contained in this 
item. 

llJI'E 4: \'alen carrier's Vehicle is held for the convenience of 
shi~ or consignee through no fault of carrier in connection with 
shipnents m:>vi.rq or to l:e moved urrler this itern, one hour free time 
shall be allCMed. A charge at the hourly rates contained in Item 
320 will be assessed for each hour, or fraction thereof, in excess 
of the one hour free tine per icx:l. 

lK1I'E 5: For descriptions of Regions, see Item 220 • 

NClI'E 6: Rates narrai in this item awly in connection with 
shiprents accorded split pickup, split delivery am both split 
pickup an:i split delivery only lo.hen points of origin ani 
destination of all oarp::lfleI1t parts of sudl shipnents are located 
within RaJion 1. Rates narred in Iten 310 apply to shipreilts 
afforded split pidrup, split delivery ard both split pickup atd 
split delivery ",hen excluded fran the provisions of this item • 

F.:FFD:TIVE N> SJn~ Ctl ORIGDlAL'lTItE PME 
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lEGI()tj 2 KAXIIOC Fino OISTJJoIC£ lATES IN bOUUS PElt 100 P«.N!JS 
Rates named in this item apply subject to It~~ 16 (ApplIcatIon of Rates). 
and only to sl!fp::.eots transported ~tween points located within ltegtOl'l 2, 
or between points located In IttgtOl'l 1, on the one !\and, ard points located 
(1'1 ltegiOl'l 2, on the other hard. (See ti01(S 1 thrOl.JSh 6). 

1 MILES I SUAX 1 MHillOt IJEIG~l III Pl)J!;DS I nUt I 
1 ~Ol 1 ANY POINI I·········································································1······1 
rOVu cr.ur on us f 1000 8.P. 12000 8.P. 1 5000 8.P. 1 8000 8.P. 112000 8.P. ,'6000 I I 
,·········,············1············1············,············1·············1·············1······1 I 
I I 1 1 1 1 J I II 
I 0 10 154.~ 6C6 132.85 1,489 124.45 4,918 124.05 1,134 123.25 11,639 122.55 '5.152 /22.20 I 
I 10 20 155.\5 ~ 13s.3~ 1,489 124.80 4,909 114.35 1,754 113.60 11,~4 122.90 15,7>5 122.55 I 
I 20 30 156.10 601 133.75 1.493 125.20 4,881 114.60 1,712 123.90 11,699 123.30 15,725 122.90 I 
I }O 40 /57.05 b)O 134.25 1.498 ,,5.65 4.873 /25.00 7,760 124.25 11,71S 123.10 \5.696 123.25 I 
I 40 50 ISS.OO 600 134.80 1,4~ 126.00 4.856 125.25 1,762 124.50 11,~ 124.15 15,102 123.70 I 
I I I I I I I 1 I 
1 SO 60 159.05 603 135.60 1,489 126.504,871 125.851,737 125.00 '1,856 124.70 15,61' 124.10 I 
1 60 10 160.OS 6f~ 136.25 1.506 127.30 4,835 126.40 1,112 125.45 11,906 125.25 15,620 124.65 
I 70 to 161.00 607 137.00 1.503 127.80 4,e47 126.95 7.103 125.95 11,661 125.65 15,626 125.05 
1 80 90 161.95 6fJ> 137.50 ',SIS 12S.(0 4,833 121.457,152 126.60 11,714 126.10 15,663 12S.55 

90 100 163.00 60S Ila.IO 1,511 12S.9o 4.818 121.85 1,785 121.1011,734 '26.50 15,698 126.00 
I I I I I I I 

100 120 166.10 592 139.101,511 129.654.189 12s.40 7,859 127.90 11,634 121.OS 15,763 126.65 
120 '40 (08.85 5Bl 140.05 ',521 130.454,118 129.1& 1,821 f28.45 11,641 127.60 15,168 /21.20 I 
140 160 1'1.25 515 (41.00 1.520 131.15 4,7S3 129.80 1,826 129.15 11,>68 128.10 15,744 127.65 I 
160 180 1'4.00 ~ 141.90 1.520 131.85 4,765 IlO.35 1,789 129.55 11.635 128.65 15,149 128.20 I 
180 200 116.45 559 142.75 1.520 132.504,754 '30.90 7,806 130.IS 11,622 129.20 15.153 128.75 J 

I 1 1 I 1 I 1 I 
ZOO 225 179.10 5sa 1'4.10 1,510 133.30 4,745 131.60 7,810 130.85 11,592 129.80 15,618 1~.20 I 
225 250 181.70 551 145.00 1.501 133.90 4.1~ 132.~ 1,821 131.60 11,5!l 130.50 15,633 129.80 I 
2S0 215 IS3.10 554 146.00 1,509 134.704,762 133.05 7,343 132.40 11,537 131.15 15,640 130.45 1<>310 
215 300 184.15 558 146.95 1,512 135.504.775 133.90 1,823 133.15 11,529 131.85 15,648 131.15 I 
300 32S 185.20 562 147.8S 1,515 136.254,786 134.707,804 133.85 '1,521 132.5015,828 132.15 I 

I I I 1 I I II 
I 325 350 186.30 514 (49.55 1,512 137.454,713 135.15 1,7al 134.80 1',6~ 133.15 15,668 133.05 I 

350175 Isa.2S 515 150.70 1,513 133.35 4.791 136.75 7,7tl 135.75 11,631 134.65 15,631 133.85 I 
375 400 189.20 517 151.45 1,522 /39.1S 4.110 137.35 l,tl8 136.50 11,622 135.35 15,615 134 .50 I 
400 425 189.90 57a 152.00 1,531 139.80 4.180 Ila.05 7,790 131.05 11,644 135.95 15,644 135.15 I 
425 450 190.65 sao 151.60 1,533 140.45 4,196 138.80 7,713 131.70 11,618 136.50 15,649 135.70 I 

I I / J / I I J 
450475 191.30 5t2 153.10 1,542 140.95 4,799 139.301,801 138.35 11,609 137.10 15,655 136.lO I 
475 soo 19~.00 5!l IS3.50 1.546 141.35 C,e31 139.~ 7,800 IlS.95 11,584 137.60 IS,66O 136.80 I 
500 5S0 192.65 5~ 154,15 1,566 (42.404,&47 141.10 7,727 139.70 11,652 133.55 1S,647 137.70 1 
550600 193.45 S!9 155.00 1,576 143.35 4.856 (42.10 7,696 (Co.SO 11,644 139.30 IS,674 133.50 I 
600 650 194.IS 593 155.80 1,579 1'4.05 4,852 142.15 7,747 (41.40 II,SSG 139.95 15.740 139.30 I 

I 1 I I 1 I I I 
650 700 194.65 59a 156.60 1,581 144.15 4,855 143.45 7,105 (41.85 11,621 140.55 15,665 139.10 1 
700 150 195.35 6C6 157.75 1,569 (4S.30 4,&84 14'.25 1,615 142.45 11,618 141.10 15,630 14o. tS I 
150800 196.15 60a Iss.4S I.S93 1'~.S5 4,860 145.25 1,602 143.00 11,623 141.65 15,558 140.50 I 
eoo SSO 191.30 610 IS9.40 1,599 141.50 4,863 146.20 1,593 143.85 11,611 142.45 15,548 14'.25 ) 
850 ••• I I I I I I I I 

I································································································1 
f AM ,.OS 0.95 0.95 0.95 0.90 0.80 0.80 I 
I I~ (ACK 50 MIlES O!'t UACIIQI« hEREOF cr.u 850 MILES I 
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RIDIaI 2 MAXDDI DISl1INCE RA'l13S (~lu1ed) 

NOTE 1: "'hen shipnent d1art:Jes based on actual \I.'eight exceed 
those based on a greater mininum weight, the latter shall aWly. 
Break Point in::Jicates the "''eight at ,,'hich a lCMer ~e results Uj 
using the rninin1nn weight ard applicable rate at next hlgher minllruiii 
weight bracket. 

»:JrE 2: For carp1tation of distances, see Item 40. 

NOTE J: Additional char<]es for bridge or ferry tolls shall rot 
re assessed on shipnents transported at the rates contained in this 
item. 

»:II'E 4: hhen carrier's vehicle is held for the convenience of 
shipper or CXXlSignee throu:Jh no fault of carrier in connection with 
shiprents JOOvirq or to be rroved \ID:ler this item, one hour free tUre 
shall be alla..'ed. A charge at the hourly rates contained in Item 
320 will be assessed for eadl hour, or fraction thereof, in excess 
of the one hour free tine period. 

NOrE 5: For descriptions of Regions, see Item 220 • 

NOTE 6: Pates l'lall:OO in this item aw1y in O'JflJ"leCtion with 
shiprents acoorded split pickup, split delivery ard roth split 
pickup ani split delivery only ,,'hen points of origin an:t 
destination of all carponent parts of StlCh ship:-ents are located 
wi thin Region 2, or between p>ints located in Reg ion 1, on the one 
hand, an::l points located in Region 2, on the other hard. Rates 
narred in Item 300 apply to shiprents afforded split pickup, split 
delivery arrl roth split pickup ard split delivery \l.nen excluded 
fram the provisions of this item • 
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Jl.AXIH.J( fiXED RATES III OOHAAS PEl!. ~OJR 

(See Wotes 1 through S). 

Rates named fn this item "Wly fot shipnent$ trans~ted for distances of 100 constructive 
miles ~ less, subject to Item 16 (Awllcatlon of Rates). 

1 JURIJORr (See Wote 4). 1 
,·····························1 
1 A 1 8 1 c I 

1. $TRAIGHT 'I~~ , .••• •.••••••••••• •• ·.········1 
Iklft of equfpnent, plus: , 1 1 1 

1 1 I , 
(a) one person (driver) ••••••••••••••••••••.••••••••••••••• , 110.10 1 S61.6S 1 1~.tO 1 

1 , I 1 
(b) two persons (driver and helper) •• ·······················1 S110.6O I l'02.OS 1 $85.60 1 

1 I 1 I 
(c) additional persons, In e~cess of two, per person .••..••• ( S39.90 1 S34.40 I S30.55 ( 

( I 1 1 ••...............•..••.•.....•. 
2. IlME·A/!/O·A·HAlF (See Irote 5.) I I 1 

Unit of equlpnent, plus: 1 1 I 

(a) one person (driver) ····································1 191.70 I $86.00: 114.00 I 320 ~ 
1 I 1 1 

(b) twO persons Cdriver and ~etper) ·························1 S'49.75 1 SI35.90 1 S118.45 1 
1 I I 1 

(c) additIonal persons, fn e~eess of two, per person •••••••• ( 158.10 I ~9.9S I 144.45 I 
1 1 I 1 ...... _ ......•.•....•....••..•. 

3. OOU8lE tiME (See lIote 5.) I 
Unit of equipnent, plus: 1 

1 1 1 
Cal or~ person Cdriver) ····································1 S112.6O 1 Sl~.30 1 SS9.85 

I 1 I 1 
(b) two persons (driver and ~elper) ·························1 1188.9$ I $169.75 1 $'48.20 1 

I 1 1 1 
Ce) additional persons, fn e~tess of t~. pet ~rs6n ········1 $16.lS 1 S65.4S 1 SSS.l5 1 

I I I 1 

~ 
EllEtTIVE AS SH~ ON OQJGJNAl tiTLE PAGE 
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NCJrE 11 '!he highest rated territory in or thr~ "hich the 
shipoont or arrt OOO"pOIlellt thereof is transp6rte::1, shall detennine 
the applicable rraxinum hourly rate for such shi~t. 

NdrE 2: Actual bridge an.:1 ferry toBs my l:e added to charges 
based on rates oontained in this item "hen such toll charges are 
incurred by the carrier. "ben tv.'O or nore shiprents are 
transported wrler the provisions of this item at the sane thoo on 
one unit of equiprent, the incurred toll charges shall be equally 
divided between each shiprent. 

NC1IE 3: For ccrrp.ltation of time, see Itan 36. 

NOn: 4: For description of territories, see Item 210. 

OOI'E 5: overtime rates JM.y re assessed subject to the rnaxinum 
rates in paragraFhs 2 arrl. 3 of this item \o.tlen shipper requests 
sezvice at a tine t.hen carrier Jl11St pay its relevant eJIployees 
overti..roo in aexx>idance with Irrlustrial Welfare Carmission Wage 
order 9-90. 

El''F'ECl'IVE AS ~l ctl ORIGrnAL TI'lt..E PAGE 
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(see Notes 1 through 5.) 

Rates named in this itan awly.for shipnents of not rrore than 5 
pieces tra.IlSp)rted for distances of 50 cx>ostnlcti ve miles or less, 
subject to Item 16 (Appl ication of Rates). 

Miles First piece 
&lch 

Additional piece 

Not over 10 ---------- $47.95 ------------- $16.35 

CNer 10, hIt not over 20 -- $89.20 - - $16.35 
OVer 20 --------------- $124.60 ---------- $16.35 

N:1I'E 1: PIOCE rreans each household, office or institutional 
article terrlered in a.ssaWled form; or, in the alternative, 
ten:le.red in disasselrbled fom b..It secured in a m:mner allCMi..rq the 
article to l:e harrlled as a unit. 

NOrE 2: For o::q:x.ztation of distances, see Item 40. 

NOrE 3: Additional dlarges for bridge or ferry tolls shall not 
be assessed on shiprents transported at the rates contained in thiS 
item. 

Nom 4: Rates in this item will not apply to shiprents 
afforded split pickup ardjor split delivezy nor to shiprents 
afforded storage-in-transit. 

NOTE 5: Rates in this item will not awly to pianes am organs 
rot oonven1ently han::) carried by one person. Refer to Item 164 
(Li9ht am BUlky Articles) for rates for pipe onJaIlS, qrarrl pianos, 
harpsichonls an:l all other types of pianos ard organs. 

EFFD::TIVE M ~~ on ORIGlllAL TITLE PAGE 
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~~JHUH IJXEO tATlS •• I~ PA((I~G/USPAC(I~G ~,~ (~TAI~[RS 

(See W~tes I thr~ to.) .•..•.•••.•..........•..••••..........•............... ············1 
I IC~'AI"'RI P).C(UiG (KAAGES I lNP)'C(IIiG (We!S I 

1. RATES PER (OMTAIIiER I I RATES 1·························,·····················1 
...........•••....• I 1 I TEUITMT I TURnOU I 

(II( DOlLARS F'U UIIn) I I (Sf! ,·························1···········_-_·······, 
I PER: , W~te 9)1 A I 8 I c I J. I 8 1 c I 
I········ •••••••• ········1······· ········,·······1·······1·····/ 

ORUH, OISK'PAC( (Orum. dish· I I 1 1 I 
pack, barrel or othtr s~i' I I I I I 
ally desIgned containers 6f I I I I I 
not less than 5 cUbit ft. I I I J I 
capacity f« use In pacUng 1 1 1 I 
glassvare, (hlnavare, ~Ic·a'i I I I 
~ac. teble temps 0( sl.ller I I 
(raglle artftles) •••••••••• I hch n.70 23.90 21.05 '8.20 5.lO C.65 IU~S 

I I 
CAAIQ!jS~ I I 

less than 3 cu. ft. (I(~t less I I 
than lOO lb. test) ••••••••• I Each 2.90 5.55 4.90 ~.30 1.20 1.OS 10.9S 

3 cu. ft. (I(ot less than I I I J 
200 lb. test) •••••••••••••• Each e.lO 1.(1) 6.550 5.70 2.\5 1.85 1"65 

C·I/2 (v.ft. (I(ot less than 
, I ~O 

200 lb. test) •••••••••••••• Each 5.00 8.55 1.5S I 6.50 2.00 I.SO p.SO 

6 cu. It. CWot less than I I 

• 200 lb. test) •.•••• ~ •••••.. Each S.M 9.65 8.(0 I 1.35 2.05 1.6S ".55 

6·1/2 cv.ft. (Not tess thbn t I 
275 lb. test) .............. Each 6.30 10.25 9.05 I 1.85 Z.OS 1.65 I' .55 

I I 
\/AAOI!06E CARrOl( not less than I I 

'0 cv.ft. (See wote 4) ••••• Each 10.TS 8.5S. I 1.55 I 6.55 l.n 1.20 11.00 I 
MATTRESS CARTON: I I 

Crib ••••••••••••••••••••••• Each 3.9S 1.15 1.00 I O.M 0.30 0.20 10.20 

I(ot Over 39- x 15- ••••••••• Each 1. '0 1.50 1.30 I 1.15 0.50 , 0.45 10.3S 

39" J{ .e.o- .................... hch 10.0S 2.05 1.60 1.55 0.65 0.55 10.50 

Mot Over 5'- x 15- ••••••••• Each 6.60 2.eS 2.15 t.8S 0.60 0.65 10.55 

Over 5'· A 75- ............. E~II ".50 ( ".90 c.n 3.M 1.eS 1.30 1\.05 

J I I 
MATTRESS (~~R (Paper or Plastfc( Each I 5.15 1.30 1.15 1.60 I 0.e5 0.35 )0.30 

(OR~TfO (ON1AI~E~S I , J ] 

(Spechtly de$l~ or I I I I 
constrlX ttd fOf .11l00S, , I J I 
paintIngs, glass or ~rble I I I 1 
tOpS and similar fra~fle I I I 1 
articles) •••••••••••••••••• I hcll I 11.'0 6.8-) 7.70 6.65 I 1.85 1.65 )1.45 

tUnS (Other than (Ol(vgUtd. I I I I 
sS*clally coostrlXted for I I I I 
mirrors. paintIngs, glass ( 1 I I 
or Mrble tops &I'd sf.llar lev.ft.orl I I 
fragIle artltles) gross IFractlMI($ee I I 
~asur~t of crate ••••••• IThereof I~ote 1, ~.65 4.50 1.35 I '.30 1.15 1'.00 

• EFFECTIVE AS SH~ ~ ~tGINAl TITLE PAC~ 
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2. FATIS PER »::XJR 

(See Notes 1 through 5.) TrnRI'IOR'i 

A B c 

(a) STRAIGHT ~ ---------- $44.40 $39.05 $33.80 

(b) TIME-MID-A-}WF ------ $65.35 $57.35 $49.75 

(e) D:XJBIE TD1E ----- $86.25 $75.70 $65.55 

N::1l'E 1: Rates do not inclUde separate pickup ard/or delivery 
of shiwin:) containers an::l pacJd.nl rraterials provided. 

!VrE 2: For description of territories, see Item 210. 

NOrE 3: '!be applicable rate shall be the rate for the 
territory in loihich the service is provided. 

!VrE 4: Rates in Paragrafh 2 of this item apply for pack.1Ig 
or \.q)ack..inJ or roth, an:) may be use:l in lieu of rates in paragraftl 
1 (Pates per Ct>ntainer) if carrier atd shi~ agrre to such 
awlication before the service ~, subject to lterrs 28 ard 
128. 'lbe hjreerent for service shall determine the applicable 
maxkurn rate for the service. 

tm'E 5: OVertine rates my be assessed subject to the roaxiJrum 
rates in paragrafhs 2(b) arrl 2(e) of this item Mlen shi~ 
rEqUeSts service at a tbre when carrier trllSt pay its relevant 
enployees overtbre in accordance with Irrlustrial Welfare o:mnission 
wage Order 9-90. 

NOTE 6: Container charges in paragrat:b 1 include all 
JM.ter ials used in the packirq am seal irq of the container 
irdicated. No additional charge shall te nede for such Inaterials 
includirq dividers, paper, tapa arrl labels. 

EFFECrIVE AS ~fl 00 ORIGnw.. TITIE PN;E 
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MAXIH.M FIXID R.A'a.S 
FCR P~jmPALXJ:H3 lIND a:NI1tINmS (<tilcI\Xled) 

lK1I'E 7: '!he maxinum rates in paragraph 1 inclu:le packing ard 
construction of such COntainers. 

}~ 8: No marge will be assesse:l for wardrobes on shiprents 
transported at the rates provided in Item 320. 

lm'E 9: Packing container rates do not incllXle sales tax. 
carrier shall assess an additional charge at the local rate, "'here 
awlicable. 

mrE 10: OVertbre rates for lo.'Ork perforr.m at rates in 
paragrafh 1 (Rates per Container) rra.y be assessed ",hen shiwe.r 
requests ~loe at a tilnta \oIhen carrier I!1lSt pay its relevant 
er.ployees overt.ine in acoordance with In:Justrial Welfare o:mni.ssion 
Wage Order 9-90. To calculate a m.::t>dnum rate for overti.rre, 
nultiply the rate in paragiaIil 1 by the awropriate factor: 

a) 1.47 for tiJre:.arxI-a-half; 
b) 1.94 for dc\1ble tiJre. 

EFf"DJl'IVE />S ~·m C« ORIGnoo. 'ITI1.E PN;E 
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REGIOtI I ".AXIM.J( OISJ.I..IiCE RATES TO OR: fRett STORAGE III DOllARS PEII. 100 PO\JII!)$ • 

Ratts r>amed in thh Itta apply st.hj«t to ltenl 16 (Applfca lIoo of htts), and only to • 
shlpr.~nts trans~ted betwt~ points located wIthin legIon 1. (See ~OtES , thr~ 7.) 

I MilES 1 BRE.lX 1 MIIiI~ \/£ICIIT III roJ\!)S I ITEM I 
I ~OT 1 ~~1 POllit ) •••••••••••••••••••...••••••••••.•••.••••••••••••..•••••••••••••••••••••• , •••••• , 

lO'ttt ovul OU US I 1000 S.P. J lOOO S.P. 1 5000 S.P. I 8000 S.P. 112000 B.P. 116006 I I 
1·········1············1············1············1············1·············1·············1······1 I 
I 1 J I I I I 1 I I 
I 0 10 15(.20 577 11'.lS ',4as 121.25 4,901 122.80 7,112 122,'5 11,729 121.65 15,74' 121.1~ I I 
I 10 20 155.15 514 131.65 ',491 123.60 4.894 123.107.792 122.50 n,731 122.00 15,70'1 121.60 I I 
I 20 lO 1~.10 512 112.101.495 124.00 4,M5 123.15 7,19~ 122,15 11.789 122.35 15,114 121.95 I 

lO 40 151.C5 511 132.55 1.491 IZ4,40 ',M7 IZ3.15 7,781 IZ3.10 U.a13 Ill.7S 15.U4 Ill.3D J 
40 SO ISS.OO 571 133.'01,495 IZ4.15 ',84! IZ4.00 7,767 123,3D 11,923 123.15 15.7Z' IZ2.75 

I I I I f J I 
SO 60 153.90 571 113.65 1,489 IZ5.05 4.850 IZ4.10 1,819 123.15 11.811 121.40 15.195 121.tO 
60 70 159.15 571 114.101.491 125.45 4.MZ IZ4.7S 1,806 124.15 11,176 121.70 15,191 121.(0 
70 to /60.80 SbS 114.55 ',50S 126.00 4,827 125.10 1,761 Iz,.35 11,82S IZ4.00 15,900 IZ1.35 
to 90 161.50 569 115.00 1,506 126.35 4,810 115.15 1,719 IZ'.6~ 11,SlO IZ4,lO 15,901 12(.'5 
90 100 /61.40 567 135.40 1,508 126.70 4,813 125.70 1,767 IZ4.95 1',832 124,60 15.902 124.'5 

I I 1 I I 1 1 
100 .20 /64.15 5SS 136.10 1,510 127.25 4,817 126.25 7,711 125.50 11,165 125.00 IS,~O 12(.75 
.20 ,(0 167.05 555 117.20 1,'95 127.80 (,847 126.9S 7,718 126.00 11,746 125.45 15,811 125.'5 
'40 160 169.(0 545 131.85 '.'98 li8.15 '.824 121.35 7.737 126.45 11,705 125.80 15,8'( 125•SO 
160 180 1'1 •70 518 133.60 1,~97 12S.9O ',8t! 121.85 7.156 127.00 11,644 116.20 15.780 125•85 

ISO 200 /14.00 534 139.50 1,'~ (29.10 <,8'2 118.20 1.173 127.40 11,606 116.50 15.~9 126. l5 

I 1 I I I 1 1 • 
200 225 /16.95 526 140.45 ',488 130.104,151 128.60 1.e04 121.90 11.521 (26.80 15,tsl 116•60 , 

I 215 250 )19.30 520 14'.25 I.'~ 110.60 4.14' 129.05 1,849 IZ8.50 11,414 127.25 15,194 126.90 I 
250215 180.40 523 142.05 1,4el 111.154.751 (29.60 7,865 /29.10 11,(02 121.65 15,855 127.40 1380 
215 300 181.55 525 142.80 1,4S1 111.70 4,156 (30.15 1,841 129.55 11,492 128.30 15.830 128.00 I 
lOG 325 /32.10 531 141.95 1,4S8 132.05 4,714 130.60 7.841 130.00 11,520 128.80 15.150 128.35 

/ I 1 I I 1 1 
3Z5 350 183.65 533 1,'.55 1,'13 112.80 4,119 131.15 1.796 110.55 11,583 1Z9·50 15,701 128.95 
350 ]15 1~.95 53) r'5.3~ 1,481 1]1.55 ',739 131.tO l,t6l IJI.25 1',635 lJO·30 15.610 129.60 
115 400 185.95 539 1'6.35 1,478 114.15 4,159 132.60 1,155 13,.60 11,153 130.95 15.690 1lO.n 
400 425 (&6.90 543 ('7.15 1,493 135.20 ',113 133.2S 7,79$ 132.40 '1,685 1]1.55 15,746 Ill.OS 
425 450 187.95 543 1".tO 1,515 136.20 4,110 134.10 1.836 113.'0 11,6S9 11Z.45 15,680 1)I.SO 

I I I 1 I I I 
(sO (15 Isa.75 5'6 l's.4S 1,511 In.,o ',111 135.00 1,851 134.15 I1,US 111.(0 15.6041 132•65 

415 500 1&9.15 550 149.15 1,550 118.254,758 136.40 1,715 115.15 II,l~4 134.40 15,605 j)).S5 
500 550 190.75 561 150.90 1,564 119.80 '.805 1~.25 1,6(4 136.55 11,154 115.80 15,732 135.20 
550600 191.80 569 152.20 1,569 140.95 '.~1 139.65 1.601 117.10 11,693 136.15 15,~1 136.S0 

,600650 19l.9O 574 In.lO 1,574 141.95 4,MI 140.70 7,601 118.70 11,S8' In.n 15,919 In.JO 
I 1 I I 1 I I I 
I 650 100 /93.80 519 /54.30 1,5!1 /42.95 4.841 14,.60 1,625 119.65 11,50' I~·oo '6,021 I~·O$ 
I 100 750 194.65 531 155.15 1,590 14J.85 4,840 142.45 1,621 140.'5 1'.481 118.10 '6,081 1~·90 
I 750800195.65 S!7 156.15 1,598 1(4.85 4.8~ 14).401,611 14,.30 11.419 1)9.30 16,'61 139.70 
I 800 850 196.60 590 157.00 1.607 145.80 4.836 144.10 1,601 142.10 1',lTJ 119.90 '6,221 140.45 
I MO ••• 1 I I I I , I 
I····················································· ....... ··.·································1 
I W:> 1.05 0.90 0.90 0.9-) 0.85 0.1S 0.75 I 
I fOft EACM 50 MILES OR flAtllOIi fI',EREOf OVU !SO MILES I 
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rum:CN 1 .waH.M DISmNCE RA'nS 
'ID m FKM SJ.l::RAGE (~ltrlOO) 

tm'E 1: "'hen shiprent charges b:l.sed on actual weight exceed 
those based on a greater mininurn weight, the latter shall apply. 
Break Point irrlicates the ~'eight at ~nich a l~:er charge results l1J 
usirq the mininum weiqht ard applicable rate at next higher rnininum 
\o,'eight bracket. 

trn'E 2: For carputation of distances, see Item 40. 

NOTE 3: hllitional charges for bridge or ferry tolls shall not 
be assessed on shipnents transported at the rates contained in this 
item. 

lurE 4: \men carrier's vehicle is held for the convenience of 
shi~ or consignee through no fault of carrier in ooonection with 
shipnents rrovirq or to be noved un::1er this item, one hcur free tbte 
shall be all~. A charge at the hourly rates <X>Iltained in Item 
320 will be assessed for each hour, or fraction thereof, in excess 
of the one hour free tine period • 

NOTE 5: For descriptions of Regions, see Item 220. 

}mE 6: Rates Jlalle:l in this item apply in connection with 
shipnents accorded split pickup, split delivery ard both split 
pickup am split delivery only wilen p:>ints of origin ard 
destination of all OCX!p)i"lellt p:;rrts of such shipnents are located 
within Region 1. Rates narred in Item 390 apply to shipnents 
afforded split pickup, split delivery am both split pickup and 
split delivery ~hen excluded from the provisions of this item. 

}mE 7: Rates in this item do not apply to shipnents afforded 
split pickup and split delivery in canbination • 

380 
(Con
c100-

Ed) 



",.I,X11U4 .... TE 1.0111 ~ 
ORIGIWAl fAGE •••• 69 

UGION 2 .. .u11o'UC OJSJA1tCE RAlES 10 0It fro< SlOAAG£ 1M W.~ARS PEt 100 PCIJIII)S 
aatEs named In this It~ apply subject to Item 16 (ApplIcatIon of a.tts), and only to 
sM~nts transportEd bEtween points locatEd wftPlfn a~fon 2, or bEtween points located 
In Reglen 1, on tl'le «>e "and, and points located in R~lon 2, on tl'le otller bro. (See 

~OTES 1 tl'lrough 7). 

I I:llES 1 SUA.( 1 I!JtH~ \,-EIGHT IN roJ\~S 1 IWC ( 
I ~Ol I ~l POINl I·········································································1······1 
1000l OVEtl Otl l8S I 1000 a.p. I lOOQ a.p. I sooo a.p. I eooo a.p. 112000 B.P. 116060 I I 
, ••••••••• 1 •••••••••••• 1 •••••••••••• 1 ••••••••.••• 1 •••• ········1·············(·············1······1 1 
I I I I I r I I I I 
t 0 10 154.20 571 131.30 1,486 123.25 4,660 122.60 1,681 121.70 11,&62 121.45 15,515 120.80 I 1 
I 10 ~ 155.15 5TS 131.10 1,48? 123.60 ',&62 122.95 1,7~ (22.10 ",831 121.eo 15,596 121.25 I I 
I 20 30 156.10 572 132.10 1,492 123.95 4,S54 123.25 1,742 122.5011,&61 122.25 15,604 121.10 1 I 
I 30 40 151.05 51. 132.55 1,4~ 124.40 C,t46 123.65 1,163 122•95 11,&69 122,10 IS,612 122.15 1 I 
I 40 ~ 15S.oo 511 133.10 I,C95 124.75 C,t4S 124.00 1,161 123 •30 11,923 123.1S 15,724 122.TS I 
I I I I 1 I I I I 
1 50 60 159.05 513 133.85 1,489 (25.20 4,tal 124.60 1.156 (23.85 11.9>0 123.75 t5,~ 123.20 I 
I 60 10 160.05 574 134.45 1,507 12~.95 C,S;S 125.20 1.146 12'.40 11,975 124 •35 15,611 123.85 I 
I 10 to 161.00 576 135,15 1,505 126.45 ',S6a 125.75 1,75. 12'.95 11,~ 124.75 15,141 124.35 

to 90 161.95 575 135.60 1,S11 127.00 ',870 126.30 1,811 125 •70 11,190 125 •25 15,810 124.95 
90 100 163.00 514 136.15 I.S21 121.~ 4,e64 126.75 1,&65 126.30 11,726 125•70 15,~7S 125.50 

I 1 I I 1 I I 
100 .20 (66.10 561 137.10 1,523 128.25 4,832 127.~ 1,921 127.OS 11,623 126.20 15,939 126.'0 
120 140 (68.85 553 138.05 1.521 129.05 4,819 128.00 l,t86 127.60 11,630 126.75 15,940 126•65 

'40 160 1'1 •2S 541 138.95 1.528 129.75 4,832 128.75 1,861 128.25 11,575 127•25 15,883 127.0; 
,60 Ito 174 •00 538 139.80 1,530 130.4S 4,811 129.301,823 128.65 11,644 121•80 '5,teS 121•60 

180 ~ 176.45 531 140.60 1,534 131.'5 4,799 129.90 7,826 129.25 11,631 128.35 15.881 123•15 

1 1 I I f I I 
200 225 119.'0 530 141.90 1,525 131.95 4.189 IJO.60 1,311 129.90 ".6'9 (28.95 15.1l? 128•55 

2i5 250 181 •10 524 14l.80 1,521 \32.554,8'6 131.35 1,~' 130.65 1',sa9 )29.60 15,751 129•15 

250 215 183.10 526 143.75 1,525 133.35 4,80S Il2.05 7,850 131.45 '1,542 lJO.2S 15,162 129•80 3~ 
215 300 1~.15 531 144.10 1.526 134.104,824 132.90 1,~2 132.25 11,498 1~1.90 15,761 130•45 

300 325 185.20 535 145.55 ',528 134.80 4,83S 133.6S 1,845 133.00 11,473 13'.55 15,949 131 •45 

I I I 1 I I I 
1 325 350 186.30 541 (41.20 1.523 135.9S 4,~6 134.10 1,839 134.00 1',SS9 132.75 '5,&05 132•35 

350375 183.2S 548 148.35 1,524 136.85 ~,831 135.65 7,843 134.95 11,554 133.65 15.733 133•10 I 
375 400 189.20 550 149.10 1,532 137.60 C,820 136.25 1,890 135,75 11,513 134.30 15,143 133•75 

400 (25 1~9.90 552 149.60 1,540 138.20 4.830 136.90 1,870 136.30 1',S37 (34.90 15,711 134 •40 

425 '50 190.65 554 150.20 ',548 \38.85 4,t46 131.65 7.a51 136.~ ",S,) 135.4S 15,774 134•9S 

1 I I I I I I 
450475 191.30 5SS 150.70 1,550 139.30 4,854 138.15 l,ta5 137.60 11,489 136.00 15,800 IJ5.55 
475 SOO 192.00 555 ISI.10 1,554 139.70 C,teO 138.75 1,876 138.'5 1'.4S1 136.50 15,&03 136.0$ 
500 550 192.65 559 15'.75 1,513 140.10 4,90l 139.90 1,199 138.90 ".531 131.40 15,801 136.95 
SSG 600 (93.45 S6l 152.55 1.S33 141.60 4,910 140.85 1,775 139.10 11,516 138.10 'S,aS3 131.75 
600 650 1~.15 561 153.35 1,584 142.254,911 1,'.507,821 140.60 '1.453 13!·75 15,917 138.~5 

I 1 I 1 I 1 I 
650 100 1~4.65 512 15'.15 t,5e4 142.90 4,913142.15 1,782 141.00 '1.511 139.35 15,8~ 139.00 
700 150 195.35 519 155.2S 1,571 '43.40 4,9'! 142.9S 7,149 1".60 ",495 139.~S 15,S39 139.45 
150 600 19~.I5 S!l 155.95 1,594 1'4.60 4,912 143.90 7,681 l42.1~ 11,502 140.40 15,76l 139.~ 
!OO 850 191.30 5SS 1~6.90 1,~99 145.S0 ',923 1'4.80 1,619 143.00 ",484 1"·I~ '5,167 (40.5$ 
850 ... I I 1 1 I I I , ••••..•••.••.•..•....•....••.••...•.....•...•.•.•..•...•..•......••...............•.•.....•••••• ( 

I ADO 1.05 0.90 0.90 0.90 o.as O.TS O.M 1 
I f~ fACK 50 HilES ~ U.ACJ)CM THEREOf O'on 850 1!1l($ I 
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RIDICH 2 Kt\XDI.M DISINKE HAnS 
ID <R FRM S'lUW;E (O:I£lWed) 

llOI'E 1: hhen shirr.ent charges based on actual weight exceed 
those based on a greater rnininuro ":eight, the latter shall awly. 
Br~ Point. ir,rlicate:> the ".'eight ~t ",bich a l~'er ~e resul~ by 
usl..TXJ the nuDlnun "''eight an:l apphcable rate at next higher mim.nurn 
weight bracket. 

llOI'E 2: For carpJtation of distances, see Item 4(). 

n:JI'E 3: MHtional dlarges for bridge or ferry tolls shall not 
be assessed on shipnents transp::>rted at the rates oontai.ned in this 
item. 

NOTE 4: hben carrier's vehicle is held for the convenience of 
shi~ or consignee through no fault of carrier in connection with 
shipnents JroVing or to be m::>ve::l urrler this item, one hour free time 
shall be allcwed. A charge at the hourly rates contained in Item 
320 will be assessed for each hour, or fraction thereof, in excess 
of the one ho...tr free tine perio::l. 

n:JI'E 5: For descriptions of Re.Jions, see Item 220 • 

n:JI'E 6: Rates naIrJ?d in this item awly in connection with 
shiprents accorded split pickup, split delivery an::l both split 
pickup arrl split delivery only \oihen p::>ints of origin an:l 
destination of all oarponent parts of such shipnents are located 
within Region 2, or beh.'eell points located in Region 1, on the one 
ham, am p::>ints located in Region 2, on the other ham. Rates 
narred in Item. 380 awly to shipcents afforded split pickup, split 
delivery an::l both split pickup ani split delivery "'ben excludei 
fran the provisions of this item. 

NOTE 7: Rates in this item do not apply to shipre.nts afforded 
split pickup an:l split deli very in c::a:ilination • 

Ef"'F"'RTIVE AS SI-U,N eN ORIGlliAL TITI..E PME 
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KOHOt RATE rAAHf , OiIGIlLl,l. PJ..G£ •••• 12 

This is ~ot a Contiact 

IASIS fOR CAntU's fSJlMATED COSf Of SaVICH 

u)(E OF CAAUU 
T h~a[~ OF CAkRIER 
AOO~fSS Of CAkRIE~ 

TElEF~O\f h~4£~ Of (AARtE~ 

~---------------------------------
P~o!<oE NO. ______ _ OATE ________ _ 

W1nli~ liCfC _______________ _ MOVlIiG TO _________________ _ 

SERVICES HOIJESrEO: Oistance Move 

SHVICE SR SUVICE 

AOjitional tlt(pers (110.) Overti«- pacling Illbor 
Appliance serviCing Sit montbly st~age charge 
Uhater at ~igrn SIJ moving Into warehouse 
Ut· .. at~ at destination Sit llO'ting (lUt of warehouse 
Illgbts at ~Igln (No.) Stl warehouse ~andling 
fli!ilts ~t destination (110.) SH warehouse wrapping 0(" flnigating 
Koisting or lowering at ~Igin Shuttle ser'tite at ~igin 
Koistlng or lowering at destination ~~uttte service at destination 
l¥>9 earlY at origin (No.) Oisasserrblyof items 
long carry at destination (NO.) Assembly of items 
Split delivery Van & 1 ~rson 
Split plctup Van & 1 persons 
Pactlng ~terla\ delivert/plctup Overtf~ or Premium ll!bor 

Pactfng hbon ~OUl"ly Sy Unit Sulty Artlclds) (110.) 
UceaCHM labort Kourly 8y Unit Additronal (gJfp:>ent Reg.Jited 
S#l1pr.ent is ... alued at actual cas" value up to SlO.Oo..OO. or as decll!red bot tile sf\fpper. 
S~f~t Valuation , 
1 U, $POftTA H 011 VAlUA ,.-:-, 0Ii""-7(lP:-:,:-:-,7CJtj-:S:-:--

60 c~ts/lb/attrelt __ a no additional cflargt 
Aetl.lal (4$1\ Value __ a , ___ per '100 of declared value 

SR SNit 

lull Value· __ a $ ___ pet $1(10 of declared value 
Sr~CE·I~·rRA~SI' VALUATION (lP"~$ 
Aetual Cas" Value __ ~ , ___ per "00 of declared value 
lull Value __ Q , ___ per $100 of declared value 

Sit t 
Stolt I 
(1,( t 
SII : 

Servite Requested 
Servlu wot ltq.Jested 
(<<dillon wot ln010n 
Storage' in· TransIt 

~£le<1oxtibte C>2t1oos Nt be a'tailable lIldet lull Value p!ott-ction. 

C~~GES 10 SE PAID 8Tt (a$h CtrUHtd (heck Honey Order _ C,edit (ard hrsonal 'lied: _ 

t;'.rOet of Artfcles 
to be rlOved. 

J;·.r~r of Rooms 
t~ be VoO'r"ed. 

rotal ~umbet of PackIng 
Cootair.ers to be 
Supplied by Cattier. 

I A.'( /111 10"0 \lAY G6lfGAlfO 10 KAVE 'I!£ ASOV£'U~ED tAAR1U HIfOOl AllY SERI'ICfS. • J:[()IJ£ST OHlY 'ME SERVICES Ak\) 

.tENS liStED ~ IHIS OOCUM£NI BE (~Slo£a£o III O£JEtHl~l~~ T~E ESr'~AlEO (OSl. I u\OfRSTAHO TKAT AOO'I'ONAl 
(~~CE$ \llll 8£ MAOE fOR ~\Y AOO'ltOKAl S£~"I(($ REOU£SlEO AT A lAT(~ £lAlE • 

• ~!rtby ac~ltd~e lllat I ~a'r"e tecelved t~e infor~~trcna' ~tetlal -,~~rA~T '~f~'tON lOR PEQ~S 
~I~C ~OVSf~OtO G¢QOS.-

Sj~ture of ShIpper or Shfpper's R~est1.tative £late 

'OtE: If l"C'r"fng conditions change between nov attd \nO~ing dlte, call tile carriEr. 
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AAXHUC aAJE lAR1I1 I( ORIGlliAl tASE .... n 

TAIlE oi ~n$ ,., ESJlMJ£ 

Artfctu 
lIot 

Jo 8t 
ShIpped ARTICLE 

tOl~ , 

".:I. 
(11. It. (If Cv. 
Ftt Pc. re. H. 

II WiG A.II!) , AJ41l Y RCQ4S 

hr. Portable 15 

Bench. ffrurde Of ffAM S 

800l:case 20 

8oois~elvts, Sectional S 

Chafr, Ar. to 

C~"rr. 6ecaslOnaI 1S 

Chafr. Overstuffed 2S 

Chair, ROcler 12 

Cllt'" SttafgM S 

C(oci, Gr~ndfather 20 

Oax: eed 30 

Desl, Smatt Of lIintllrO!? 22 

Desl::, Secretary 3S 

fireplace Eouipment S 

loot Stool 2 

larre. floor 0(" Pote ] 

~a9/llrne hcl 2 

Mvsft Cabinet 1~ 

Piano, Baby Grand or Vptfg!lt 70 

Plano, Parlor Grand eo 
Piano. sprMt 60 

lug. larse Roll or Pad 10 

S\htotal Cot. I 

Articles 
!lot 

to 8e 
Shipped 

-71-

10. 
Cv. ft. of Cu. 

ARTICLE Ptr Pc. Pc. ft. 

llYlliG ~!) fAJ4llY ROOKS (COot.) 

R~, $mall Roll or Pad ] 

Sof", 2 Cushions 3S 

So(", 3 Cushions st) 

Soh, 4 cus1llons 6() 

Sof" , Seet., ~r Seet. 30 

Studio, Coveh or Kfdeabed SO 

fabtes, toffee S 

hbles, OrOoltaf 12 

lables, lesti!)!i 2 

Jelevision, 8ig Screen (0 

television C()ITbfnation 2S 

'el~vrs{on 0(" Radio Console 1S 
OIIlIIlG RCO< 

Bench, Jlarves\ to 

Buffet 30 

Cabinet. China 2$ 

Ca~fnet, Corner 20 

Chah. Oinl!:!Si S 

R!!::i. largt Roll or Pad to 

Rl:!:l, Smalt Roll or Pad ] 

Server 1S 

fable, DInIng 30 

fta Cart 10 

S~tout tol. 2 

EHECTJ'fI Io.S SIICW ()N ORIGIJiAl TillE tAG! 

•• 

• 

• 



• 

• 

JlAXIM.J4 RATf T .... lff , ~IGIKAl tAGE •••• 7' 

TAiLE Of IiV.Sl..REJ£ITS ~ ESTlMTE (C«Itiiued) 

.... r tic tts 
Wot 

To Be 

COllJ(li ) 

Shipped ARTIClE 

BEOROCK 

100. 
(v. ft. of tv. 
ter tc. tc. ft. 

Bed. Including Spring' Mattless: 

Oodlle 61) 

King Size 70 

Single 00 Hollywood '0 

Roll8wat 20 

Bi.TLk (Set of 2) 10 

Bookshelves, SecU",.,l S 

BUteau, Dlesser, (hest 
of Drawers, Chiffo;oc.e 
or (Mffonler 2S 

Cedar Chest 1S 

(hair. 80ud0lr '0 
Chait. Straight Of" Rodet S 

(halse lO!,Tlge 2S 

tie$k. smalt or \/intflrop n 

Dresser or V5t'lity 8tnch ] 

Dresser. DOUble (Mr. , MrS.) St> 

Ellere he Bile 10 

light Jeble S 

Rug, large toll or Pad 10 

Rug. Sman Roil or Pad 3 

Vanity Dresser 20 

\/ardr~. Small 20 

"'ardrobe, urge 4O 

Slbtotal to" ) 

Articles 
t.:ot 

To Be 
S"lpped 

(OllMN , 

Wo. 
(u. ft. of (v. 

AA:Tltl( ter tc. rc. ft. 

8EOROOH (continued) 

\laterbed 20 
k\lllSEU 

Bathinette S 

Bed, Youth ~ 

Chair. Child's ) 

(nair. toder Il 

Chest 12 

(hest, Toy S 

(rib, Baot '0 
ten. tlay 10 

Rug, large Roll ~tad 10 

Rug. Small Roll or Pad ] 

Table. Child's S 
I:lTCHfJC 

B3br's Ract 20 

Breakfast Suite Chairs S 

Breakfast Jeble 10 

Butcher Bto-::t '0 

Chair. High S 

I too i ng 80-' reS 2 

~ftchen Cabinet 30 

Miuowa ... e S 

Serving Cart IS 

Stool 3 

Table S 

SlbtoUl Col. , 

EfIECIIVE AS SIiOJIi ON OR 1~IJtAL TI HE fA(,E 
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~~IMUH lATE T~~lff , 

Ar ticles 
Jiot No. 

to Be 
S~fpeed ARTICLE 

Cv. It. of Cv. 
ger 9c. 9c. ft. 

~I'C~EN (Continued) 
Ut IIlty (aMoet to 

A?pll~eES (lARCE) 
Air Cordltfoner ..... indow 3() 

Oryer. ElectriC ~ eas 2$ 

;reeler~ (Cv_ Capacity in tt.) 

'0 or Ius to 

It to IS 4S 

16 and oyer 

Range. ElectrIc or Gas 31) 
hfrfgtntor: (Cu. CapacHy 

in feet) 

(, ~ less 31) 

1 to 10 45 

11 and over 60 

$ewfng Machine. Portable S 

Sewing MoKhfne. CaMoet 10 

rrash (oopactor to 
Vac\JJ'l CfUner S 

"iI$~fng Hachine 2$ 
f'OI(CII, OJTOOOIt fURN llURE 

IJI() ECt/lh4E1iT 

8arbecue or Portable Crill to 
(II a r r$. talon S 

(haits. Porch 10 

slbtotal (01. S 

Articles 
lIot 

To Be 

()It I G IIlU tAct .... 1S 

eOl~ 6 

110. 

Shipped AR11ClE 
Cv. ft. of Cv. 
Per 9c. Pc. ft. 

PORelt, OOT~ FU!<NIlUU 
~~() EOUI~EIH (Continued) 

Clothes Or¥er Racl $ 

Garden HoOse and Tools 10 

Glider ~ $ettee ~ 

ladder. htensfon 10 

lawn Mover (lfand) $ 

lawn Mover (Power) 1$ 

lawn Mower (tiding) n 

e-

leaf Sweeper S 
"0 

(Con------=.:..:......:<.::"'"""'=--------=------- tin-

()Jtdoor thUd's Slide to \led) 

OJtdoor ChUd's G)'1lI ~ 

o."tdoof' SwiMS JO 

Picnic Sench S e 
Picnic fable 20 

toUer. lawn is 

Sand BOll '0 

Spreader 

fable to 

Urkella S 

\ot.eel bar to'ol 8 
GAAACf. 

Ash or Trash Cao 1 

Basket (Clothes) S 

SlbtoUI CoOl. 6 

e 
EfFECflVE AS SH~ ON ()ItIGI~L T'TlE PAGE 
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TABLE Of KA5l..RDl£IITS AJ«J ESTIMATE (t<ntin.Jed) 

(OHM" 7 

No. 
A,ticles 

"01 
To 8e 

SM wed At II Cll 
Cu. It. of Cu. 
Pet Pc. tt. ft. 

G.U,I.(,f (Continued) 

Bicycle 10 

Card Table 

Cabinet, filing 20 

Carriage, Baby 20 

Challs. tolding 1 

Child's Cer $eat 2 

Clothes Jlag?er 5 

Cot. folding 10 

Oed:. Office lG 

Fan 5 

fernert ~ Plant stands 10 

Fishing toles 1 

fOOL lochrs s 

Col' Bal 2 

Keater. ~as or Etettric 5 

5 

Ping POO9 fable 

Poot fable 

Pover fools 

Sled 2 

Step ladder 5 

Suitcase 5 

Stbtoul Col. 1 

Articles 
Not 

To Be 
S~fooed ARTICLE 

labte, Utility 

Tackle BOll 

Tires 

Tool Chest 

Tricyle 

Truck 

Vacu.n Cleaner 

\la:jOO. child's 

\laste Paper Basket 

\lork Bench 
OTHER ITEMS 

(specify) 

Stbtotlll Col. 8 

110. 
tu. ft. of Cu. 
Per Pc. Pc. It. 

5 

5 

10 

S 

10 

S 

S 

l 

20 

EffECTIv{ AS SHCMi CIH ORIGINAL TITlE fJ.Gl 
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tlAXflU( RAT( T.uli, , ORIGINAL fACt •••• 11 

TABlE OF JIEASltiJEns "., ESJlMATE (CalclWed) 

Artie les 
1I'0t 

To Be 
Shipped 

tOll.llJI9 

Cu. ft. 
AAIICU fer Pt. 

CO'HAII/US 
(To Be Pact~ by Shipper) 

Dish Pact '0 

Cartco 

t 1/2 cv. ft. 

} cu. ft. 

, l/l cu. ft. 

6 cv. ft. 

6 1/2 cv. ft. 

11'0. 
of tv. 
Pc. ft. 

Articles 
I/~t 

ro Be 
ShlWE'd 

COlLM!i 10 

Cu. ft. 
~~TIClE Per Pc. 

COHTAIIo'E~S (Continued) 
(To Se Pacted by CarrIer) 

Mirror/Picture S 

1Jardrobe IS 

Crates~ 

J( J( .. 
lit lit .. 
lit X = 
lit lit .. 

Wo. 
of Cv. 
Pc. ft. 

•• 

"0 
lanpS S Stbtout Cot. to. ____ --.::=-'="'-'--=~--'-"<. _________ (Con' 

elu' 
Mittor/Plcture S ded) 

IJardrobe IS Jotal Col. 1 
Ca.TAIIIEI!S 

(ro Be Pact~ by Carrier) Total Col. 2 

Dish Pact 10 Total Cot. 3 • tarton Totat Col. " 

1 1/2 cv. ft. Total Col. S 

3 cu. ft. ToUI Col. 6 

" 1/2 cu. ft. ToUl Col. I 

6 (v. ft. Toul Col. 3 

6 1/2 (11. It rotal Col. 9 

lanp s rotal Col.l0 

Stbtotal Col. 9 two TOTAL 

bptanatico of Abbre ... htfons In Items 400. "0 ard"~ 

• EffECTIVE AS SIICMi ON OtlIIGlllAl IlTll fAc.£ 
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MAXIM.M UT( TMUf 4 ~IGlkAl PAGE •••• 7S 

ThIs is ~ot a Contract 

ESTlAATED COST Of SERVlaS 

tWo\E Of CUll (It 
T ~~ER OF tARRIER 

ADORESS OF tAAR'ER 
TELEPHONE ~ER OF tARRIER 

~--------------------------------
fJ.!OtIE ~O. ______ _ OATE ________ _ 

MOYf~G U~ _______________ _ REG IOH__ OAf( Of HO'i ING _______________ _ 

HO'illG TO. _______________ __ REG 1011:__ 0"' TE ()F OElI VERT ____________ _ 

Char~e 10 (Corpoutlon or Indivi6.JaU _____________________________________ _ 

5U.1C[5 REOUfSJEO: Distance Move __ Hourly Move_ Piece Move_ roo of Attlcl~$ To Be Moved_ 

110. of Rooms To Be Moved___ Total .0. of Pacting Contatne~s to Se SuppUed by (arriu __ 

CHAAGiS TO BE PAlO Sf: Cash__ Certified Che<l __ Monel Or~r __ Credit tard __ Personal Chkl.: __ 

APPROXIMATE 'w{ICHH Total (\Alic feet (frOlTl laMe of )!usurements) __ cu. ft. at 7 lbs. per tu. It."' __ lbs. 

UIIC OIST .... C{ kJVIIG 

Total Cu. ft. ______ __ Mitts _________________ _ 

(st. ~el~t ________________ lbs. at _______________ ---'per 100 lbs. $ __________ _ 

110. Ilfghts _____________ .al ________________ ....... per 100 Ibs. $. _____________ _ 

110. l~ (attin. __________ ,at __________________ --Ioer 100 Ibs. S __________ _ 

htu Plchp-OeUvery or 80tb. __________________________ $. ________ _ 

Mau' to - 'tm Storage- In-lrans It ______ .flwrs ______________ $~ ________ _ 

Storage· in-Transit Charges: 

fltst bay _______ Ibs. at ____________ pe~ 100 Ibs. S, _______ _ 

hth AcS;fitronal bay at _________ per 100 Ibs. pe~ day S. _______ _ 

Vate'louse Irardllog, __________________ lbs. at ______ pet 100 Ibs. $ ___________ _ 

plano. Iype _____________________ Organ, Type _________ $ ____________ _ 

J.wtl &r1(es to Strvf te $ ___________ _ 

AsseabtylOlsasstGbty of ArtIcles $ _______ _ 

lIofstrog/lowerlng, ______________________ __ $_-------
auUy Att I ctu ____________________________ _ S. _______ _ 

Valuation (~arge (See Basis for (artier'S Estl~ted Cost of Serwicts) 
S _______ _ 

Other Servites ____________________________ _ $----------------
(stlmated (ost 

S _____________ __ 

420 

("ECIlVE AS SIiOIN ON OIIfGflUL lIflE fAG! 
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MAlI IJUC tAT( TAU II , 

this Is ~ot a Contract 

EStiMAtED COST Of snvlC£s (CdlUrued) 

lOCAL MlVIIiG 

ESJlMTE Of IICIJIIS 

ORIGINAL PAGf •••• 79 

loading 
Dbt Dr Iving 
lIotoad 
tOtAl. 

___ Irs. 
___ Krs. 
___ Jlrs. 
___ lIrs. 

fstlnated IIrs. for 
tstlnated === IIts. for 

van ard ____ persor-.s at , _____ per hour-·stralght tille 
va;,) ~nd persons at , per llour'-overtfme 

)loving Charge ,------------Piano, type No. f IIg'1t' _______________ ," ___________ _ 
'rf~ 6f" lerty loUs (EstJl!Iate<i) , _________ _ 
Jofstfng/lowerlng , 
Viltuatfon Charge (Set Basts for hrrler's fstiNte-d Cost of Services) ,----------
Ottler Services , __________ _ 

(stiNted Cost ,, ________ _ 

..... CKlliG AA'O lJIIjPJ.CKlljG tWGfS MT BE MADE (JIIIEIt O!i 1..1( IIWRlT BASIS OR A tlNlT 8ASIS. 

PAlXIIIG All) lJ(PACI:IIG 

IIClJRl' lA8aI 

~act at ResidenCe, fstrmated __ hr5. for ____ POlders, at , ~r hOur--straight tire 
Pact U ResicJeoce. (stinated __ IIr5. for Pacters, at , per fiour-'overlille 

Pac ti ng CM r9 e , __ .-,. __ -:----;---:-:--:-=_ 

~ck. (stiNted __ IIrs. for lkl>acUrs. at ___ per hour- ·straight lillie 
iXpact, (stiNted firs. for ~chrs. at per hour--overtJme 

l.IrpacUng Chatge , _________ _ 

Hourly Pacting Labor Costs ,------------------
MTEIIA.l Am WIT PA«XIIIG 

Charge per Unit 
Ouintity Pact l.Irpact M.1ter fal 

bfsh Pacts or earrets 
(art¢n$ OVU , 1/2 (u'-.~f:-:t-.----
(artons over 3 tu. 't. 
(ert¢n$ over' 1/2 (u.-,""'t-.----
(artons over 6 (u. 't. 
CattOM over 6 1/2 (v.-,.-:t:-.----
"'a rdrC!bes,..,..-_-:-:---:-______ _ 
)4attttSS (tn. $ingle ______ _ 
)4attrus (tn. bO\.bte _____ _ 
)4attuss (tn. (1119 ______ _ 
Mattress (tn. (tfb~ _____ _ 

Glass Paets, ________ _ 
(rate, $fze ________ _ 
(ratt, She ________ _ 

,,------------------,----------------,--------------------,-----------------,------------------,----------------,-----------------,------------------,------------------,------------------,-----------------,------------------,,---------------,------------,-------------
)4atetlals ard/or Unit Pad:r~ (osts , ___________ _ 

'otat (Hourly or Unit) Packing at'ld Y.ateriats Cost ~, _____________ _ 

OElIVUT Of PACI(II/~ MATUIAl ;:.., __________ _ 

e· 

• !Jed) 

e 
UffCflVE AS S~ ()Ij ORIGHIAl TlTlf PJC( 

-79' 



• 

•• 

• 

• 

this Is Not A (ont~6Ct 

(SIIMTED CosT Of SUYJCES (Conchded) 

ORIGllAl fAGE •••• to 

(Any remarks, including lIinfnns such as weight, "ouu, per poo.rd valuatloO, etc.) 

LOCAL MOV I liG $ 

STWG£ S 

L~G OJS'k~CE MOVING $ 

PAC(ING AMO/OR UNPAC(IN~ $ 

MISCEllAA'fOJS $ 

TOTAl.. CosT $ 

Amcult Total Cost EXCEEOS Charges Under ~i_ fixed lat~ S 

"I'OITAIl 10111:£% This estlmted cost 6x\6TlOOt covers only the .rUtles and servltes IIsted.oO tile 
Sash lot Carrier's htiNted Cost of Servites. ACruAL CHARGES FOR 1II0SE SElYICES Will lOT EXcHD 
TIE ND.WT Of TIE (sIIMTED CosT. h suarantee tan be rode as to spedfie dates of plch., ~ delt't'ety 
of your sllfpment. unless you t~te speelat arrangements ~fth the tarrier. 

IOTICE TO (SlIMTat: It is Nndatort to use clble footage for each article It Mt tess th&rl that ~ 
00 the table of Measur~ts and EsliNtt and the total tlble foota;e be nJltiptfed by sevtn to ~teralne 
the total Ipproxfr~te weight for determining the charge ~r ~xr~ fixed tate. 

(STIMTta'S SI~TURE. _________________ _ DATE ____________ ___ 

420 
(COO-
ctlod-
cd) 
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MAXHU4 un Tun, , 

CIIAI~ cJ!ou FCa SUVICES 

IW!E Of WuH 
T ~8EI Of tURIER 

ADORESS Of ~~IIER 
TElEF~E ~~EI OF (ARlIER 

ORIGINAL fAG£ •••• 81 

illS YILt CUTIFT IJID AIIEST rllAT SHIPP£R at SUPPEt'S tEPlISVlTAIIY£ AS SIICUf (II c:.o£Jt f(1! 
SUYU:U 10. __ DArED VITI RHI£srs ADOJlIOIA1 SU:VICES AT 

(CAltIEl'S !WE) 
CMRt£s AS 1I"ltArm (II R£Y£IS£ Of illS fORN. 

Estimated (ost of Strvites, Agreement for Service, Shipping ~der &~ freight Bill. 

~t Issued at: Oate ServIce leq'd A.M. 
P.M. 

Pact Oate A.M. 
P.M. 

Delivery Date leq'd A.M. 
P.M. 

Ol"der talen by: 

SHIPPU IS .EQuESTED TO I£J.!) THIS OOCV4[IH BEJOU SIGNIIiG and.ast for an explanation of anything not tlUr 
or incOnSistent with 8I'1y pre ... ious repr-esentatfc:n. THIS \llll (CIr;FfRJI UI5TRUCJlOIiS A.II!) AUTHORIZE WUEt TO 
~iE. SHI~. ~At(. ST~E AHO/CR P(RfORM tHE SERYICES HEREON. 

flKJll: TO: 

Hoor 
Apt. No. !.pt. 110. 

Phone Phone 

OItIGIIi DES JJ Ii.A TlCH!:.... ___ E""x"-'r'""iA~H""E"'l~PE::.:It~ RATES fOR OTHER ADOITI~l stRVI(ES 

Vao and __ Persons Van and __ Persons 

S per fir. S per fir. a $ 

per 
person 

hr. 

REOJESTEO 

Caltulettd on &ads of loading and Unloading Plus Coo.ble Otivfng tfne 
between poInt of Pitlup and Delivery. 

fAC(I~G IN$TRUC'I~$ pad_ ~ct__ Il6vrly__ U'llt __ 

OAfE 

l()ljG DISJJJlCE RATES Rate per 100 'bs. between Points liamed 
Miles SOO lbs. 1000 lbs. 2000 lbs. SOOO lbs. 9000 lbs. 12000 lOO. 16000 lbs. 

S $ , S 

AdditIonal Chatse for Plclup or Delivery at other than 
GrOU'ld floor hr Pit(e or (lOt. per flf~t "", __ _ 

Split Pickup ard/or Dellvetv per Stop a ~, ___ _ 

PIECE MOYIWG 1s\ Article .. ddt, Articles 
CliO' O'oU S PIECES) =..' ___ _ S (A. 

, , S 

SrOlUGf'IX-'RAIjSIt (Mall. 90 days) 
first Oay ii __ cltwt. 
Additional Days ii __ tltwt./da'l 
lIarehouse lIandling __ lbs a __ c/cwt. 

Miles 

e· 

e 
Ef'EC'I~~ AS SHOVN ON ORIGI~l TITLE f"~ 
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MAXI)u( lATE ' .... lIf " OR IGlttAl PAC! •••• 82 

CAAI~ c~n fa!: SCiVIUS (Cootrrued) 

tA!(I~G{USPAC(I~~ 
(Either hourly or by Contafntr) 

RATES fOR ~~lT PA((I~G lAS~ (If ~pplfcable) 

PAC(I~GltUTIK~ a , Per Person Per Hour Plus All ~aterials Us~ ~ Job 
lNPAClWiGfV>;CUTUiG a , __ Per Person Per Hour Plus All Materials Used ~ Job 

W~. fOR ~~TERIAlS FOR PA((I~G fOR UWPACKING 
_-:-:~_..,.;C~CJIi:::!'!,!,I~A!.!IIi~' E~iLJJ)'.c.::!A!.!r~E~R J!.!:A~l __ -=---:-~EsO!.'t~.~U~s~ed~ AA T E A.'4CtN I La. re ~ T RA re »nIH I 

7D~is~~zM~e~k~s~(~Ii~·o~t~(e~s~s_t~h~an~S~c~u~.~I~t~.L)_______, , ___ ~$~----
Cartons: '1/2 tu. It. _____ -",____ , __ ~$~---

1 cu. It. ____ -",_____ , __ ---:''--__ _ 
" 1/2 cu. It. ____ -;,~___ , ---:'c----
6 1/2 cu. ft. ____ ~$~-- , ---:'c----

Mattress: Single Size ___ ~,--- , __ ~,~----
D<Xbte Size ___ -",___ , __ ~',---_-
ICing Size ___ -;,____ , ___ -:":...-___ _ 
Outen Sile ____ .;,___ , __ --",'--__ _ 
Crib 5 fze ___ -",___ , __ --"', ___ _ 

Mirror (artons~ ____ -"',___ S __ -:''--___ _ 
\lardr~s _____ ~,---- , __ -::''-__ _ 
Crates ___ -",____ , __ ~,'-----

-----;,--- , ----'::''-----
--~-",--- , '77~~'~~~~ 

TOTAl. MTElIAlS OIARGE , WWUUIUIll!JIIUIUWljlj 
TOTAl. lIflT PAttIIG CII.Wi£ S ljljWW/UU 

TOTAl (Jill' lIIPAttliIG 0IAaGE , ___ _ 

Oriver loading Oelivery/Pickup of Contafners 
~H>:..et~pe""-!..r _________ D~b:!.!I!......!!:O~r(!...! ... ~i!!ng~_~IIC!..r:!.-'.s. rOTAl PAC(UiG/U'iPAC((IiG I«)..'I!S a , 
Helper Unload IIrs • 

PER HR. 

Van. Woo TOTAL IiOOIIS C~.ARGE ~ Per Hr. , 

The Articles listed IIi It Be Included In The 
Yah.thn Declared In The Agr-ee-nt For 
Service ltltess A O\ange Is lecpested. 

Shipper l'eq.Jests a change In the ~aluatfon 
listed in t~e Agreement for Servlte and 
declares shipment value to be: 

,------
TlIe le ... tl of pc-OtKtfon Cae tU!1 tash value or 
full value) Indicated ~ the Agreement will 
apply at tatrlers stated rate per '100 of 
declared value, unless otherwise fndicated here. 

TIDS~lAlJOIl 'iAlUATlOW OPlJ()IjS 
60 teots/lb/utftle __ no additional tharge 

Overtime "~s~' Per Hr. , 
[Atra Person ( ) llours ~ Per III'. $ 
Gross Vt. lbs. Tare Vt. lbs. $ 
Wet Yeight lbs. ~ Per C~t. , 
Flf¥ht/long Carry ~ Per C~t. , 
htra Pickup or Oet heN ~ , 
TOTAL FAC(I~G ~~T[RIAL CKAkGES , 
10 , 
lOYAL HOURLY PACKI~G KRS. ~ Of S 
TOYAl ~II PAC(I~~{U\PAC(I~~ , 
AfFLTA~CES to be ser ... ic~. II none write '~~E' , , 

11011 PAlO 
Cas" Cert HIed Cfleck TOTAL , 
Mr.ey Order Credit card 
Personal cfleel 

PHPAIO , 

ActU!t Cash Value a , pet "00 of <$echred value 
full Value a , pet '100 of declared value 

SIORA~'IN'Il!~SII VAlUAJIOW OPII~$ 
Actual Cuh Value Q S~ ____ pet '100 of d«tar~ value 
full Value Q , pet '100 of declared value 

I lMlUSTAII) TIIAT TIlE COST Fca S£ItVIUS 'HllO£O IIlll 'MOl 0.(1£0' _,..--___ _ 
(fotal Price) (Initial) 

J LIIlO:STAII) TIU • RAYE llIE liCIT TO 1£fUS£ 10 Slat TUS ClWlGE ORD£I. 
(Initial) 

440 
(Con
tin
ue<i) 

I IM)[ISTAm llIAT • MAT BE REQUJRED TO PAl Fca THE SERVICES REQUESTED .lB(N£ Al TUllE Of DUIVUf. THESE ClIAlfiEs 
AM II ADOITIOI( TO THOSE CMMGES SEt fORTI (II TIlE (S1lIfATED COSJ Of SERVICES. CAllIER IS lICIT REClJIHD TO £irnI) 
CtiDIT .1 TIlE .wun Of lliE CRAiC(S ACCR\.E) fat TIlE: ABQIE AOOITICIW. SERVlaS. • RAVE READ filS tmTItACT ,., 
~ 10 TIlE f'tCWISIOIiS II£REII. Am RECEIVED A (XJlf • 

Cartfer's .e~esentatl ... e Shf~r or Shipper's Re~estntatl ... e Oate 

UfECTI'wt AS SHOIN ON ORIGINAL PAr.£ 



MAXI""" RAU TAR Iff , ORIGllAl fAGf •••• 83 

ClWlCE tRNlt fCR SUVI(:£S (C«lchded) 

(TO SE PlACEO ~ REVERSE SIDE Of t~JL~~E ~OEt fOR SfR~ICES) 

AliOIJI<*Al SUYI(:£S HUSTED 

S£RVICl 

Additlcnal helpers (110.) Overtime pacUng labor 
AppliMee ser .... ieing SII stotagt charge 
Ele .... at6r at Otlgln SII move te> w!reflouse 
Ele .... ator at destination SIf move ft(r.l wareflouse 

-1.!!!i!ts at origin (lio.) S II wa t efltvs e hr.:lli ng 
fl'~ts at destination (NO.) S If w~re1loust wrapping or fudgatron 
Hoisting Ot lowering at Otlgin Shuttle ser .... iCe at origin 
Hoisting or loweting at destiNltion Shuttle servite at destination 
long carr ... at origin (lio.) Assembly of items 
Split del Ivery Van & , person 
Split pfd!.p Van & l ~rsons 
Pactlng ~tfrfal delivery OverUI'1e or PreQlua labor 
fad: rrlg mttr fa I Expedited Service 
fading labor· 'Hourly b-.' Unit Sully A"lclt(s) (~o.) 
lkJ?ecU ng labor .. Hour tv by tkll t OT~ER (Describe) 

TOTAL ______ _ TDTAl ____ _ 

AUICU Wo. 
Cu. ft. of tu. 
Pet Pc. Pie<ts ft. 

ADOIfI(aU ARTICLES TO BE N1iED 

AlTlClE )10. 
Cu. ft. of tv. 
Per Pt. Pieces ft. 

ARTIClE Wo. 
Cu. It. of Cu. 
Per Pc. PIeces ft. 

TorAl CUSIC fEET 

.l»iOXIMATt AbOIlIOOL 
~IGHT IX ~s 
a 1 laS. per tv. ft. 

UfECflVE AS S~ ()I( OIUGlllAl UHE PACE 
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MAXUU( RAT( TAilt; " OA:IGlllAl fAt.f: •••• M 

~EJEIIT Fe. S£iYICE 

For. Foe- Use In Comectfon "ith Conslgr.-nts 0' Used I~td Cioods AId I~hted Articles 

(WMIe ard , nurt:.er of carder IJIlt/) s1lall be the name 
in ~rth the operating authority Is held.) 

(fhe shipper Is r~sted to r~ad this dOcUMent care· 
fully before slgnl~ it and to ask tor &''''1 e~planatioo 
of anything Which is not tlear Of is Inconsistent 
wltll any previous representation mde by tile tarrier.) 

(Serial ~r of dO(ument 

(Place dOcument is Issued) 

(Date move is tendered) 

(Date Issued) 

J his w it I conj( rll r os tive t i ons r e( e lvtd f rom __ ~ _ __:_;---__ --,--:---;;_--=-__ ...,.-:-.,....,...~ __ 
(!larne tf-.f persoo phcing instrvetions) 

to transport a consigrrnent of 
7( :::-Hous--eh:-o-;I;-:d;-goods~:--or~-o-:-t:-h e-:-r:--s-u-;-ff~i;-c--;i-en~t:---Cde;-sc-r--;i;-p-:-t ~i 00--:-' o-de:--:-t-er-II--:j;-ne--'-t:-:Il-~-a-rt:-:i;-c-:-I-es--

Included in the ~ot To Exteed Prite) 

fron~ ________ ~_~--,-~~--,-~:--~:--~~~~--~;_--__:_~--~;-~;---------------__ -----
(Oescrlbe th~ lotation ftoq lJIich th~ goods ar~ to be shipped) 

t o'--_______ ~~_:__--;-;---,-:-:-:--:---:-:--~___:__:_:_:~-~;_--__:____:c___:_:_:_--__::-------. to rti:el ve the 
(Describe the location at Which the goodS are to be delivered) 

tons i grmeot for t ranspof ta tf On on ________ =-__ ~__:_:---:--:-----:--:-:-----~:__----_:_-__:_=_--------
(Specify the date ard tire Oi other arrangement) 

and to pedor. the actessor i a I servi tes of ____ --:-:-____ -::-______________ -..,. ________________ _ 
(Spkify services such as patting, crating, 

unpatting or ~rating, in sufficient detail to deter.fhe the services included 

or not included in the Wot To Eaceed Prlte) 

___________________________________ in tOfV'\ettiOn with tfle tecefpt, 

t rahspor ti tf on or de If very of the tons i grlTIe1'l t, to not Ify _________ -;::-_-=--,--__ ~~__:___:___:_::~_:_:_:;_:_----
(IiMle the patty to be !".oHffed) 

at------------------------~--77_:__~----~77~~__:_~___:~--:-7-----------------------(location ~ert notlficatioo is to be ~je) 

~ dellvtry Is to be accOO'plhl\ed, or Mtt tilt shipper \;"as req...oested to st.pply a notification address 

6td/or deUvtry arratlgements but de<Ur.ed to do so) 

.no 

(ff(tfiVE AS SH~ ON OQIGiM).l Jlfl( 'A~ 



MAXHt.M lATE tARiff' ORIGlllI.l PAGE .... 8S 

1Qf00U re. silVICE (ConttRJed) 

ro.r. rOf' ~ In CaT.ectfon Vith Consf~.ts Of Us<'d IotJs.ehotd Gco:k Jrd Retired ArUdes (Ccndu:hf) 

Jhe rate(s) for ttle aoo'l'e described sen-fces Is (are) __________________ _ 

(~a~ t~e fate or rates and the number of persons, viz. helpers. packers. to be ~o'l'ided for 

transpoftatioo and acce$~orial services Ofdered, designating the particular services (Of Which 

differeot rates are quoted and the cftc~tances ~ith may result in extra charges. e.g. if the 

shipper orders additional service or falls to accept deli'l'ery ~suant to the arrangements 

described abo'l'e, or if carrier irposes any minimuD ~oyisioo or charges o'l'erti~) 

The charge will fnchJ6e a .ininn of-:'"':"'C:-:-__ --:--;-_"7"" ___ -:-:--:-_-:--:--____ -:---:---:-:-_-:-:---; __ 

(list any cinimun h~s, weights, rates, per ~ valuation, etc.) 

The t.rrf« Agrees to P«fO!' the Stated Sen'ices at the Stated Rates _-=-:------: __ -:--=-""'""---::-
($ignat~e of Cartier) 

hp9!'tant J(otrte 

Ko tates higher th~~ the Max[~ fixed Rates promulgated in the California Public Utilities Comnissfoo's 
Maxfnn Rate Uffll , my be q,JOted or charged, Ulless an (stillattd Cost of Serviles l'Ias been fssued tllrt(! U) 
days or ~e before the dal of the IlOve. 

•• 

The lIot To tAteed Prlte shall be no higher than tile £stil'lated Cost of Services plus atrt Change Order lor (.450 
Services iS$ued prior to signing this A9re~t. The mxi~ charge shall be the quoted tates iPPlltd to: tte 
rurber of hours, weight, or ~t of other UlitS of ~asUl'ement, but no higher than the lIot To heeed Price. 

C¢ples of the California PUblic Utilities (omniss!on's Maxf~ Rate Tariff ~ are open for public inSpettiOn 
at the ('ormlssfOo's oflfces in San Irancfsco ard los Anseles and at tile carrier's of lice: 

(designate loutfon) 

.0' TO EKCEEO PiIC£ (for all services and articles named heretn)1 
TKE 1Wl1"-" OIAlCE TMJ MoT lIE ASSEssm Hit Til S $Ilft£1t IS ;:;..S ______ _ 

(S\bjett to Change Orders for Service) 

(State ~ether shipper is to pay charses in cash. check or bI auth~~lted credit card.) 

(Si~ture of Shipper or Ageot of Shipper) 

(Address of Shlppet or Agent of Shtwer) 

(Oate) 

(Cartier's lIame) 

(Name of carrier's t~e$entat('I'e) 

(Signature of Carr fer's 
atprestntat l'I'e) 

(cate) 

UECVTJOII Of hE AC,U[MHII c«s JiO. U[l'J>l CAU:IU IiCtl CCW>lIAIIC[ vnK AKY PiOYJSIOIl 0' LAII OR MliC Ulfll tiES 
C()94JSSIOIf MES OR lEWlAlI()IjS, ('fiN THMII .0. OUESSLT SEt fORTK III THE ~GU£M£NT. 

• EffECfJ'fi AS SHOI.'Il 011 OIlIGllAl fUlE PAGi 
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tlJ.Xnuc lATE JAJJH , 

I. I~T~~l l~f6RMA'I~ BQO(LET 

AGIIUJIHT fCR SiJtVJU (tonclld::d) 

CQI,:SUoIU PiOTE" JOSS AV)/OR; WAIVERS 

In ICcordanc~ with th~ rutes of tPle Californil Mlfc Utilities Comission (CPVC), befor~ your rove. tPle tarrier 
(th~ moving c~)') Is reqyired to ensure yov (tt:e shipper) flave ~en given tPl~ booklet, lCW!tMt InfOrI\3UOIl 
for Persons Movil'lQ Movseh¢ld GOods. You ma), cPloose not to receive I OOoUtt trM this tarrier If )'OU ~evfously 
received one frM anotPler sourc~, By initialing belov, tPle shipper aclnowledges receipt of tPle booklet eIther 
before or on the da! of H.e IlOve. 

I flave r«elved tPle OOo1let Date ____ _ 
(initial) 

2. MlCIIUC UTES 
The (PUC flas set the ~xl~ rates a tlrrier ~y charge for a IlOve. The carrIer ~~y exceed tPlese r,tes Only If 
a wr IUen esUNte of cosl for the IlOve fs provided IlOI'e tPlan three days befote the IIOve octurs and tPle estiJlate 
fndicales that I\3xtnum rates are to be exceeded. 

o 
o 
o 

o 

Have you received a wrItten estf~tel 
Ooes the estimate Indicate that ~ximun r~tes are to be exceeded? 
If Nxinn tates ate to be uceeded, fla .. e you been inforlr.ed of the 
&mount of charges to be assessed over tPle ~Ai~ rates? 
00 you tonsent to the amount of charges to be assessed over tPle 
tPle maxfnum ratesl 

l'es __ 1110 __ 
Yes __ 1110 __ 

Tes __ 11'0 __ 

l'es __ 110 __ 

1. COVEUC£ f~ lOSS }Joj[) (lAAAGE 
As explained In the ·Jrportant I nfOtrn tion. ". bootlet, tPlere ilre Options Itallable to tover loss or damage to 
)'ovr g-oods. These options are: 

1) IJJ cents pH" poud pH" article •• 
This optioo provides for recovery for lost or damaged item{s) t.ased on 60 tents times tfle weight of 
tPl~ ft~s). Ihis coverage Is ~o~r~ al no additional charse. 

2) ActUiI Cash Yill~ " 
lhis optiOn pro ... ides lor recovery for lost or darr.aged items based On actual cash .,.alue (c5epreciated 
.... Iue) at tPle time of loss Of' da:na~e. t..p to tile total doltar 2mo<.I"It of value deelared by ),01.1. You 
~y be ch~rsed for toverage u-.der thfs Option. 

3) ful' Value Protection •• 
Thfs optiOn provides for recovery for lost Of" dailla~ed items based CoO current replacement value at tile 
trre of lou or <hma~e. I.Ip to the total doHae Clm6o..rlt of valuation declared by tile s?lipper. You Ny 
be charged for co~e.age provided L.nder this Option. 

VALUAJION OEClARAJ.OH 
IiOlfCEz Coverage for loss Ard Damage Is l illited Jo The Actual (ash Value Of losses ~ Jo) The AInoI.nt of $20,000, 
Unhss 'fie Shipper Signing This Cootr"ct Inse.ts In The Space Selov. In His (Or Jler) o...n l!ardoiriUng. Another 
Value. You I'Iay Se Charged tor Coverage Pro ... ided Other 'Ilan $.60 Per Pcw...rd Per Artftle. 

no 
(Coo' 
chood
ed) 

ShIpper flereby releases tile tnU re sllfpneot to a value not uceeding $ • 
(To be cwpleted by shipper Signing belov.) 

(Optlonalz If a tarrIer elects to apply a .Jnirurn per pound ... aluatiOn level the following sectiOn entitled .PEI 
I'ClJIIO VALUATION HIIiIK.t4S· rust be included.) 

VALUATION OPTIONS INitiAL 

S.slel 60 ctnts/lb/,ttitle 
Actual C.sh Value 
lull Value 

1M (HOICE 
VAlUAH~ CI'.AA:(,E 

(~~t "00 of declared value) 
no additional charge 

,-----S ____ _ 

Sl\fppftl$ Signature _________________ _ 
Oate ___________ _ 

,. 1$$U~t( or AG~t(HE~T tOt Sf.VICE 

(OptJonah 
~Et ~~ VALUATION ~JIiIMUMS 
(a .fnflUll $ value per pou-d) 

rIOt ilpplftable 
$ ptrpou-d 
$ perpou-d] 

fhe CPUC teqJires tllat en ·A~rtement for Service- be Issued to yOl.l t.y the tatrler three cia:;s or llOre fn 66n.ntt 
of the DIOve. M e..:ctptroo to tMs rtqJf rement rs -.tJere tile arrangemeot to r-Gve ucur$ on short notrte (less 
t~an 3 days). You Nt also choose to waIve thfs requft~~t entirely, at any tiDe ~Ior to tPle rove. 

o 
o 

Did )'OU choose to waive this r~frement entIrety? 
\las tl':e roving date agreed to betliten "tOU and ttle (arrln tess 
then 1 &.1)'$ prior to the day of the rove? 

~Iease Pllnt Sf'lfpper's Iiame: ______________ _ 

SflI~r's Sigrllture: 

Oate: ________ _ 

·u· 

Yes __ 110 __ 

Jes __ 110 __ 

EffECflVi AS $H~ ON ORIGIANl '.'Lf PAt( 
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t/ame of brt'ltt 8ill t1o. _________ _ 

A&kess, ______________________ __ T Nuriler of Carritr ____ _ 

bate Issued, ________________ ___ 

~~r~r _________________________ _ C~f~e, _____________________ __ 

Street Address, ____________________ _ Street Address, _______________ _ 

City __________________________ __ City, _____________________ __ 

Credit Card of SMppert Jiame __________________ __ N~r _______________ _ 

bestloatfon telephone nunber and notificatIon address if different than delivery address 

Clescriptlon 
of ShfpnenH AT RATES IIC OOllAR.S fU IlOJR 

Units of Eq.Jip!leOt: 
with Or[ver only 

Tiroe 
Service Started 

loading 
briving 
Unloading 

Il~r of Additional Helpers 

_ loading 
_ Driving 
_ Unloading 

lime 
Corrpleted 

with Clriver and Helper 
Cled.o;- lime fOl' 
lions(1) Computing Rate 

Charges 

(2) 

Total 

(2) 

Total 

Al RATES IIC OOll~S PfR PIECE (5 Pieces or less) 

N...t>er 
of Pft(es 

Rate for 
flrst Pike 

At RATES III oonus PElt 100 P1:IJI.iD$ 

\leight Hilu 

Rate for faeh 
Addi tf COlli JI f tee 

Total 

Tariff late Item hte 

OJIlEIt SEItVICfS (Including rurber of l'acl:ers) ANO CIlAAGU (3) 

s 
s 

Char~s 

s 

s 

Charges 

s 
s 
s 
s 

s 
s 
s 
s 

Valuatfon Charge (See A;reeme-ot tOt' Service) ~S _______ _ 

lotal to Collect S 

"or TO EXCHO PRICE S 

(1) $how time oot chargeable. such as t[roe lOt' ~als. 

(2) $h¢w doo.ble the drivIng tfme. ucept wf;en «lOfe than one shfpnent transported on • single tIllt of 
equipment. show not less th~~ .inutes actual time. 

(3) Show each charge separately and ~at it t~e$ents. 

e· 

e 
UJECIiVE AS SIiCW ON OIUGIMAL J UtE PAt;( 
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$IJPPJIG atoEa AJil U.EfCHl IIll rat usm BruSHO.b oo:os Am IELAT(l) ""linES (Cmehded) 

Description <>f Shfpnent: ______________________________ _ 

SMpPer's pcdeuEd deli .... er)" date: _________________________ _ 

leethed by cartier In good cor-ditlOn 00 _____ (date), utepl as noted: _________ _ 

Received by consignee: Jiarne _____________ _ Oate __________ _ 

WHa:: 

PlEASE 'ISPECl yQ..lt OXos ...a.>n,. 
CU fflS fa;! NIT LOST at oNCAtm ocms JlJST lit JllEII II If • TIE CAUJR I. lIiI illIG. 

tOl!pJUtien of Amoult Payable ~en £StiNted Cost of Services Kas Seen Given 

The amount of Estimated Cost of Servites 

Total cfl'rge co CIl~e Order (or Servites 

f!u.inn ("atge sMpper shaU pay: toUI of (1) erd (2) 

I hereb)" &uthorile tarrier to assign t"e frel~t cflarges to my 
(redit (ard accOunt (as named above). 

Signature of shipper or shipper's r~tstntatlve 

Si~ture of (atrier or tarrier's t~e$entatlve 

(1) , _________ _ 

(2) , _________ _ 

,----------

Date 

Oate 

,(60 
(Coo
elud

ed) 

EH((lI'ft AS SKOJI( Of OR1GlIO.l IITlE PAGE 

·u· 
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D«R1Wfl' INF<HvlrIrn FeR ms:m KJVIH; 
IDEEHID axn; (Wlth.in Cali:fomia) 

~ california Public Utilities Cdimlssion (POC) ~ this 
infomation be provided wit:.h.:xlt charge by houseoold gXxls carriers 
to ferSOJ\S planning to rrove OOOo;eEm p::>ints in califomla. 'lOO 
carrier ultim3tely perfonning YC4.lr m:Jve llllS~ 1) pn:wide this 
bJoklet to you at first in-persefl contact, 2) mlll th3 b:x:>klet to 
you by Registered MaU, return receipt requested (tirre allowing) 
if th3 rrove was arranged am coni inred by mrll or tel~ ard 00 
in-person contact is ll\lde prior to the day of t.he J'CO'."'B, or 3) 
obtain }QJr assura.rx:e that you received it fran sore other soorce. 
In any case, yoq rrust initial a stat:.a"oorl.t, on the Consurer 
Protections aid/or waivers section of the AgLearent for Service 
(Ag:rearent) I iirlicating you have xoceived tOO tooklet. If}'OUr 
carrier d:)es rot ensure you have this b:oklet, }'OU are eligible for 
a $100 reduction in ycur bill. 

TABlE OF a:NIENI'S 
Int..rOOt.x:tiOll ......... " ........ It •• ., ..... I ••• " •••• , •••••• j •••• , •• III ,. • II- •••• 1 
~ t.o Cl'¥:x::>:se a .f.t:::1v'er. • • " • .. • • • .. • • II • • • .. • • • • • • • • • • • • • • • • .. • • • • • • • • • • • 2 
Es-t.i.na ~ ard Cc>s.~. • • • • • • • • • • • • • • • • • • • , • • • .. • " • • • • • • • III • • • " • • • • • • • • 2 
IllY'ent.o.ry- ~rt •••• II ....................................... ~ ••••••• 4 
P icku.p ard. :oe.l i \'el:y Ila. tes ..........................."..."..."..,.... 4 
Packing and ~ Preparations ••••••••••••••••••••••••• ~ •• , ••••••• 5 
I\greerren t For .se.zv-ice. .. • • • .. .. .. .. • • • • • .. • • .. • • .. • • • .. • .. • • • • • • • .. • • • • • • • .. .. .. 6 
~ighi..Jlg" Yoo.r Q:x:x:ls .... ,. .............................................. ,. • II •• 6 
Prot.E!c:ti..Jlcj" Yoo.r- Q)cxfs. • • • .. • • • • • • .. • • • • .. • • .. • • • .. • .. • • • • .. • • • • • • .. • • I .. .. • • 7 
Liability For Valuables. .................. I ................... ,. .............. 8 
IJndtations on the carrier's LJability •••••••••••••••••••••••••••• ~ 
~ 1:0- File a Claim ••••• I ..... ,. ......... , • ill .......................... II ..... 9 
If Yoo.r New Harne is Not Ready •••••••••••••••••••••••••••••••••••• lO 
P ay.i.rlcj .For Yoo.r )t:)ve. ,. • • , • .. .. .. • • • • .. • • • • .. .. • .. • • • • .. • • • • • • • • • • .. • • .. ,. • • .. 11 
:List of District Offices ••••••••••••••••••••••••••••••••••••••••• 12 

~CN 

'Ihls IMterial is desigred to provide you with the infonnation 
necessary to ensure a well-planned, un:xrrplicated nove. '1hrou<jtx::lut 
this <bcuront you will l:e mferred to as tOO -shiwer - • 'Ire noving 
o:rrp:my will be called eith!r the -carrier- or the "rrover-. 

'lbe POC has rules limitinq h::M nuch th3 rrover can charge ~ 
for its services. 'Ihe specifIc cpvernrent rules, regulations am 
rate limitations for rroves within ca1ifomla are pn:wided in the 
Public Utilities Ccmnission's ~ Rate Tariff 4. A copy of 
Y..ax.inun Rate Tariff 4 am all foons arrl OCct.trents used by the ROVer 
can be examined at either the nover's place of bJsiness or the P{£ 

470 



MAXJM.R-i RA'IE TARIff 4 ORIGINAL PIG! •••• 90 

IMA:RINlr IHElDWl'IOO F(R l'FJS:m H:JYIm •• 
H'niEHID rom (cmtin.led) 

offices located t.hrouqlnlt tOO State (see attached list). In 
adiition, you m:lY ca11.1-800-FCll-4PU! (1-800-366-4782) for 
lnfoImltion on the rrax..inun rate program. 

lwbst IrO'/eS involve a lot of paperwJrK. Read all foms arrl be 
sure trey are carpletely filled out before }Ul sign. Always ~t a 
copy of everyt.hlng you sign. 

If }'()U have a problem a.t-out a m::Ne within California that }W 
am the carrier ca.nn:::>t resolve, please call tOO nearest PU! field 
office or 1-800-FON-4PUC (1-800-366-4182). 

H)ol 'IO CHX6E A KNER 

Many carriers are lista::l in classified teleph::>ne d.irectories, 
newspapers an::I local advertising. You rray want to ask frierxls \0100 
have recently rroved if they can recxnnerd a noving carpany. 
M:litionally, sore realtors will advise you based tqX>Jl their 
cus1:aters t . experience • carrier assOciations, tusiress <JIO..1PS, 
chant:ers of camerce and COflSlIIEr organizations may also be a 
source of infonnation. Or¥::e}'CAl have tle oanes of several novlng 
companies you may call the PUC at 1-800-FON-4PUC (1-800-366-4782) 
to detennine whether the carrier is a licensed carrier. Yoo s~d 
also get estimates to carpare the prices an:i sexvices of dtfferent 
fTOV ing companies. 

Be sure to obtain the catplete an::l correct narre, T nlI'Cber, 
ad::Iress ani telepb::>re nwber of the carrier wOO is to transp:>rt 
your shlpreitt, an::l keep tOO carr fer infoDD:3d as to O:Y an::l wrnre 
you nay be reactro at all ti.rres until the shipIellt is delivered. 

ESTIMNIES AID o::8I'S 

You sh:;uld always request a written estimate fran several 
ItO'V'erS so you can carpare prices. WI'itteI\ estirMtes are b1.rrli..ng on 
the rrover. All written estiIMtes rrust te based on a visual 
inspection of gxds ani Jl11St slxM total estimated charges. A rate 
quotation (~ nuch it will cost pet' IOO pouOOs, or per b::Ju.r) is 
rot an estimate. Rerrarber, vezDal estiJrates are rot bin:linq. 'It> 
avoid problems in the long run, get it in writIngl 

Be sure to give the JOOVer as nuch infonnation as possible about 
the Q:XXis ~ are fTOVing, any special services you require am 
corrlltions affecting pick-up arrl delivery (e.g. stairs, ~ 

(2) 

470 
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IHf(R12\Nl' lNFCRMATIc:fi Pm mN.tB K7Il1G 
IUEtHID axm (Ccm.inlOO) 

road) • It is es~ially inp:>rtant to tell the rrover everyt.h.J.n;J 
al:out your D9W h::tm that rray affect }Qlr rrove. 'Ihls ensures a rore 
accurate estimlte of cost, arrl reduces the charn! of unpleasant 
surprises on noving day. 

A carrier's rates ITIlSt be based on constnlctive miles, which 
are miles accounting for driving corrlitions. If your rrove is 100 
constzuctive miles or less, it is consioored a local rrove arx:I is 
usually chargOO by the h:xlr. <Xl rroves that can be catpleted in a 
few h:::Jurs, sore carriers nay rot want to give an estimlte, rut will 
quote you the h:::lurly rate. ¥oo sh:W.d strongly consider contacting 
o~ carriers to gat a written estimate of the total cost. 

If the rrove is over 100 <XlnStructive miles, it is considered a 
lonq-dist.a.oce nove atd I11lSt be chargad on a ~ight aoo mileage 
basis. Ni tOO ~ight iocreases, the cost per (X)t.lIXJ decreases. 

If you have only a few things to rrove, you slxJuld be aware that 
sate carriers rey have min.inun charqas. 'lhat rreans on h::m"ly m::Jves 
the carrier nay charq9 a mininun of four hours even if your IIOV'9 
only takes three. Q1 distaJre rroves the carrier nay have a mi.ninun 
\I\1eight of 5,000 pJI..I.lrls. So, even if the total waightof your 
shipment is 3,000 pounds, you will still pay for 5,000 pounds. 

'lbe carrier will charge extra for packing an::l unplcking. <Xl 
distarce-rated ship1EJ1ts there may be an ad:litional charge for 
elevators and flights of stairs past the first floor (eJa:ept in a 
single family h::rre). If it is irrp::>ssihle for the carrier to park 
so that the tailgate of his vehicle is within 75 feet of tre front 
d:x>r, a long carry charge lMy aw1y. 

If }Ul acX1 itans or request services rot iocluded in the 
est1m:1te, the carrier will provide a Cha.n<]:! 0:r00r for Services 
(Change Order) eithar at the tine of pickup or before perfonnlng 
services, and, of course, you pay for these adlltional serviceS. 
Make sure the fonn is £11100 out before ~ sign an::l OOn't forget 
to keep a copy. ro rot sign a blank Change Order. 

'1he POC wants to ensure that you kJn.t tOO cost of your nove in 
advance ard that you 00 rot IXl-Y an excessive price for tM m:J\.Ie. 
Before your nove beqins, the nover nust infonn you of a N::>t 'It> 
Exceed Price for your rrove aM Ca.Jln>t charge you rrore than that 
price, 'lhis infollTt1tion nust be written on tha A.greE:!rent along 
with any m.ininuns that IMY aWl Y a.rrl speclf ie details of t.re 1'Il.1'Ie. 
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If you have an estimlte, ~ ilITO.l11t of tre estiIrate is tOO 
hi?hest price you can 00 charged ard slnJ1d 00 tre Ibt 'Ib Exceed 
Prwe written on the Aqrearent. Any charges on a Change Order will 
be ad:3ed, as discussed al:xne. 

If you get an estimlte less than 3 days before tre day of tOO 
JI'OVe, tOO higOOst price you win pay is tOO lesser of (1) tOO tht 
'lb Exceed Price, subject to rraxinun fixed rates, plus any Change 
~r charges or (2) tOO charges calculated using the rates quoted 
in the Aqrearent. 

INVENIQRY RRPORl' 

When tOO carrier arrives to pick up ytXlr gxxis, you mlY request 
an inventory of all articles shifPSd. 'lhe carrier will rote on tOO 
inventory the coo:lition of }U-lr furniture ard other goods in a code 
explained at tOO top of the fount e.g., JIG- for c;pJged. Make sure 
you an:l the carrier agree aoout tie COJrlition. If you d.i.sagTee, 
mlke your own rotation on the inventory list; otrezwise, you mlY 
have difficulty securing carpensa:tion slnJ1d damage occur. 

A carplete ard specific inventory rep:>rt is a l:us.iress-li.ke 
pnx:echlre for you arrl the carrier. While camon for dist:..flOCe 
rn:wes t te aware that if yours is an lnlrly m:rve ~ nay be charged 
for the tine it takes to prepare tOO inventory rep:>rt. Avoid 
verbal assura.oces which [MY rot be enforceable. 

Similarly, your personal participation is recaT1'l'Enhi when ywr 
q:xxJs are delivered. If an itan is missing or danaged, tell the 
carrier am mtrk it on roth tOO carrier's ard }U-lr copy of the 
inventozy sheet. Check all cartons carrying china, glassware, ani 
other fragile itans for dam:ige before the carrier leaves. 

M"en delivery is cooplete, you sb::llid sign the inventozy sheet 
aId delivery roceipt roting any lost or damaged itans. 'Ibis will 
siJrplify processing of any future claims. fb..1ever, failure to 00 
so in 00 way affects }'OUr right to JMke a claim aM to have the 
claim considered on its rrerits. 

PICKUP NV tELIVERY Dt\nS 

If the carrier agrees to pick up your goods on a particular day 
am/or at a specified tine, every effort JtllSt be IMde to rreet that 
cxmnitm:mt. If, for SCIre reason, the tine or date CaJ'lT£)t be ret, 
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tOO carrier nust rotify you (or tOO party you designate) by 
tel~, telegraph or fax, at ~ carrier's expense, as soon as 
it becales awaxent that the pickup will rot be at tre ti.ne 
pranlse:l. 

If delivery of your <p:ds is delayed, the carrier nust ootify 
}QI at least 24 tours in advaoce (at carrier's ~ by 
telepb:>ra9, telegraph or fax), at tre address or teleplx:>ne nmi:er 
}Ul have provided. 

Claims for :reinb.rrsarent for damages (e.g. ootel expense) 
because of carrier negUgeoce in failing to pick up or deliver }'OUr 
shiprent on the agreed up:>I1 date or period of tine specified in the 
Agreatent an:l shlWlng order slnlld be hardled like any other claim 
for loss or dama<p. (See -Jb..l to File a Claim-.) 

For noves weiqhing 5000 {X)Ul"rls or nom am/or transp:>rted 7S 
miles or rrore, you rray request tOO rrover to pick up a shiprent on 
an agreed date ani deliver it within an agreed UfXX1 span of tw::> 
consecutive days. If pickup is rot JMde on the agreed up::>n date 
arrl delivery witJ:Un two (2) days of tOO agreed date, the carrier 
nust pay you $100 per day for each am every day of delay. ~ is 
in acktition to any other claim you lMy rrake. Yoo nust request this 
service in writing an::l any claim for failure to deliver on the 
agreed date nust re rrade in writing within 30 days of delivery. 
(See -Jb..l to File a Claim-.) 

PACKIN:; NI) C1IlfER PREPARATI(R) 

Yoo rray wish to save rrorey by packing ycxrr <1tm to.lseOOld gJOds; 
~, you slnlld be aware that in the event of breakage you 
will have to sh::w darMge occurred because of the nover's negligent 
han:llinq an:l not your packing. In case there is damlge, always 
save the box, the contents an:::l tle packing rraterials to facilitate 
claims harrlling. Never pack rratches, flarrrMbles or othar dangerous 
articles. It's a g:xxJ idea to mpty, defrost an:I dry refrigerators 
am freezers. You sh:Juld set aside jewelry I norey, v ita! d:xlIrents 
an::l valuable small items to carry with you. 

It's up to you to make such preparations as disconnecting major 
appliaoces, providing special services to protect th3n during the 
rrove arrl raTO'Jing items attached to walls or floors such as 
draperies aM tacked--<h.n carpets. SaTe novlng coopanies will 
provide these services for a foo, or they can suggest firms in the 
local area to assist you. 
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.N.;REEMENI' FOO SRfNICE 

In ad::lition to other it:.Emi, the Agrearent sO:Msa the carrier's 
nacre, T nurber, uldress, an::l telepl"t:)ne nliOOer where }'OU can reach 
him or her; the ad::lress am the teleph:)oo nurber where the carrler 
can contact }'OU alnJt the rrove; the location where your C]XXls are 
being rroved; the date of loadi.ng or pickup am the preferred date 
of delivery; a sl..l1lTldrY description of the ll'OVe (Le., a geooral 
description of itans to be iix::luded or excluded am sezvices to be 
proviOOd); the <b::lared value of yoor ~; the rates up:)n which 
the chaJ:qes are based arxl any rn.t..ninuns the carrier mly have; am 
the lbt 'Ib Exceed Price, which is the hlgrest charge that Il'tly be 
assessed for the various services to be perfonmd. 

'Ihe carrier is required to caTplete the Agxoollent (except for 
the lbt 'Ib Exceed Price), slgi'l it, an:I give it to you: 00 less than 
3 days before the nove. 'Ihls gives you tine to review it aOO ask 
for an explanation of any \.l1X::lear itans. For exanple, if :YOU are 
roving on Saturday, you sh:Jul.d get the Agrearent on WErloosday. 
Before your m:JVe begins, the carrier rrust fill in the N:>t To ExCeed 
Price on the Agrearent, arrl roth you arrl the carrier nust sign it. 

WEIG1IN3 Y<XJR o:xn; 

wren your cha.nJes are based on weight, the rroving van will be 
~ighed by a certified ~iglTraster on a certified scale before an:J 
after loading. You mlY observe the actual weighing or you rmy 
ask the carrier to ootlfy you of the charges by teleptx:>ne, 
tele<jI"afh or fax as soon as the g:xxls are weighed. You sh:Juld 
request ccpies of the weight infonnation before arrl after loading. 
If you have any reason to question the repJrted weight, you rray ask 
for it. re\oIeigh before delivery. 

}b extra charge will be rrade for ~ighing IF the differeoce 
bet\ofeen the two ret scale ~ights exceeds tOO PJI..lIrls on shiptellts 
weighi.ng 5,000 FOJ.Irls or less or exceeds two (2) percent of tba 
lo;.wer ret scale ~ight on shlprents weighing JrOre t.ha.n 5,000 
p)UOOs. 'Ihe 1~ of tOO two net weights rrust be used in 
detenn1ning tre charges. If you request a reweigh ard the 
differen:e between the weights is rot as described al:ove, you rMy 
be required to pay for the reweighing. 
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poorn::I'rN3 YCUR o:xn> 

Already ~luded in ~ carrier's rates is protection against 
fOSsible loss or da.'Mg3 at $0.60 per px.md per article. You may 
ch::xJse to purchase additional protection an::I set tOO value on }UUr 
belongings for an arrount that IMkes }Ul canfortable. Be sure to 
ch2ck any insuran:e p:>1icies you have before p3.ying for adiitlonal 
protection. If ~ are WlSure, call }Q.lr insuran:e agent. 

~ carrier rray chanJe yoo for the level of protection am the 
value you place on your gxxls. Actual cash value protection covers 
the repreciated value of your c:p:x1s arrl is datenn.i..rro by such 
things as the cost of tOO itan mw, its ag3, its corrlition ~ 
received by ~ rrover, and the value youdeclare. full value 
protection usually costs ITOre sirce it will cover the replacamnt 
cost of any lost or damaged itan. ~ carrier lMy opt to replace, 
rei.rrt:urse or repair the dam3.ge:l itan, acconllng to the protection 
level you ch:x>se. R.a'!atber to declare itars of high value. If you 
fail to 00 this the carrier way rot l:e liable for th::>Se itans 
regardless of the level of protection you choose. In adiitionl yOu 
can protect ~ 9=JCXIs "'hlle they are stored-In-transit, aoo }'OUr 
carrier lMY charge an ad:litional valuation rate. ~r, if the 
storage-in-transit is un:Iert.aken for the carrier's conveniencel you 
will rot be cha.rg2d for this additional prote::tion • 

'l1le Agrearent in:;ludes a section entitled "Consurer protections 
ard/or Waivers· on which you nust declare the value of your 
shiprent an::I ch::lose a level of protection. If}UU fail to <b SOl 
your gcods wlll be autalatically protected for actual cash value up 
to $20,000 •. You lMy 00 charged for this protection, at the rate 
for each $100 (or fraction thereof) of declared value, as stated on 
the Agnarent. If fX) valuation charc}e is stated, the rate is $0 
(zezo) per $100 of declared value. Your protection level cooices 
are explained heleM. 

a. Basic Coverage at $0.60 per p:mrl per article ensures . 
recovery at $0.60 nultiplied by ~ weight of the ilan. 'ihus, if 
an itan weighing 20 IXJUIrls is lost or damaged, }UU can recover 
$12.00 for that itan ($0.60 * 20 {X)Ulrls). 'Ibis is very min.lmal 
protection am }QUr g.:xx.Is are probably ~rth considerably ITOte. 
'ltl1s protection is ircluded in tt-e rrover's rate. 

h. Actual cash Value protection ensures recovery at tt-e actual 
cash value of }QJI" lost or darM<]3d itan (Le., fair lMrket value), 
up to the total value you declare. If you order storage-in-
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transit, }Q..l (MY ch::x>se this level of prote:::tlon while your gocds 
are stored. ~ carrier (MY ch.:rn]e for actual cash value 
protection, a.nd will state the rate On the Agreem::mt. 

c. Full Value protection ensures recovery at the full value of 
your lost or dam1ged itEm (replacarent value), up to the total 
value you declare. ~ carrier (MY offer deductibles in 
carbi.nation with full value protection. You are only responsible 
for deductibles \-wren loss is HJr caused by carrier; refer to 
section on Limitations on the Carrier's Liability. If}'OU order 
storage-In-transit, you may cb:ose this level 6f protection while 
}'OUr g:xxis are stored. 'Ite carrier nay c~ for full value 
protection, ard will state tre rate on tOO Agreem::mt. 

LIABn.IT'l FOR VAU..IABr.ES 

Items of extraord.inary valoo, such as antiques, art objects, 
g:>ld or silver articles, etc., s}x)uld be separately deScri.be::l on 
the inventoI)' atx:I a value declared for each. It's best rot to ship 
nor'ley, j~lxy, inp:>rtant plpers or otrer valuable personal 
articles. If you nust, te sure to list the itens by description 
am value on the shifPing OOcment. 

LIMITATICl~ rn 'lliE CARRIER'S LIABn.I'IY 

'1he carrier is rot liable for loss or danage in the follCMing 
situationst 

a. ~ishablesl 

b. loss or darM.ge caused by the shiPf.€r, i..ocluding inproper 
p3Cking; 

c. defect or inherent vice of the article, such as 
susceptibility to abrospOOric changes; 

d. insects, noths, ve.nn1.n, ord.inary \<o19ar am tear, or 
gradual deterioration) 

e. rrechanical or electrical derangerrent of nusica1 
instn.mmts, electronic COTp:>rlents or aW1iaoces, if 
there is 00 sign of exterior damage; 
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g. 

h. 

L 

loss or damage caused as a result of any strike, lockOut, 
laror disturban:::e, riot, civil camotioo, or any act of 
arrj ferron or persons taking part in any such occurrerx::e 
or disorder; 

h:>stile or warlike action in t1ne of peace or war; 

breakage caused by oomal harrlling of china, glassware, 
bric-a-brac, or other similar itans, unless packed by ~ 
carrier; 

liability of carrier for loss or da.'t'age shall he subject 
to }'CUr carpliarce with the rules for filing claims. 

For m:>re catplete infoDl\:ltioo regard.i.ng limitations on tOO 
carrier's liability, please see General Order 136-C, which}'OO may 
obtain fran the PlC. 

fOol '10 FIlE A ClAIM 

If your <p::>ds are lost or damlged, be sure }'QJ describe such 
loss an:) damage by IMking rotations on the carrier's shiwlrtg order 
or freight bill. If the driver refuses, }'OU stnlld rep:>rt this 
fact am the corrlition of the articles in writing to the h:::rre 
office of the carrier. Neitrer of tle;e actions constitute filing 
a claim, rut are Jffide to suRX>rt a claim to be filed later, as 
OOscribed heiCM. 

To file a claim you nust t 

1. write the lnte office of the carrier ard descr1be 
the loss or ~; 

2. list separately ~ lost or damaged it:.€msJ 

3. oote the exact am:::AlIlt you are clai.Jnln;J for each 
lost or darMged iten; 

4. 91 ve the date of your JroVe, the origin airl 
destination atd t.te carrittr's orde.z:- nUTber. 

If the damage is to packed itEms, you sh:Juld retain the lx>x, 
its contents an:) the packing m:lterials. 'Ibis is esfeCially 
inI:ortant if ~ did the packing siOCe ~ will have to sOCw that· 
bad packing ~"3S rot the cause of the damage. 
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Providing copies of d:xurents such as store receipts for tha 
lost or da.mged itans am professional estiIrates for repair will 
speed th:! processing of your claim. 

You sh:xJld also retain copies of all corres~n:::e with tha 
rroving carpany. In ad::lltion, all corres~ addressed to the 
rrovlng carpany s~ld be sent by Registered ¥.all, return receipt 
requested, to evid90ce receipt of }UUr claim by the carrier. 

Your claim nust re filed, in writinq, within ni.oo (9) rronths 
after delivery of the <J:XXls or within ~ (9) rn::>nths after a 
reasonable tine for delivery has elapsed. Specific rules are set 
forth in Jorudnun Rate Tar if f 4. 'Ihe carrier is required to 
ackix::Mledge claims in writing within 30 days arrl rrust pay, declim 
to pay or IMke a finn catpranise settlarent within 60 days of 
receipt of your claim. If sam reason beyon1 the carrier's control 
delays action for a longer tWe, the carrier is required to ootify 
}Ul in writing within 60 days of receipt of your claim as to its 
status ard the I."e.lsoi) for delay. (with a copy to tOO PlC) an:i again 
every 30 days thereafter until final action is taken. (See MaXirIun 
Rate Tariff 4, Item 92 for IlDre infOnMtion on filing claims.) 

'lhe Pt£ has 00 auth:>rity to carpel carriers to settle claims 
for loss or damage an:i will rot un::lertake to detennine ~t.OOr the 
basis for, or the ano.mt of, such claims is proper, mr will it 
attatpt to det:.enni.re the carrier's liability for such loss or 
damage. If roth parties consent, the claim may be subnitted to an 
inpartial arbitrator for resolution. If}Ul are interested in 
arbitration you may contact the PUC at 1-800-FON-4PUC (1-800-366-
4782). You may also ~ a suit in small claims court or other 
court of law. 

If arbitration or civil action result in a decision in your 
favor am the carrier fails to ccnply, contact tha PUC. 

IF YOOR NEW 11M! IS NJ1' READY 

If you canrot rrove into your rew h:::ne or apartnent iImedlately, 
you rray wish to have }QJ..r g:xxls rroved fran your present residen:::e 
atd MId in storage for later delivezy. For a storage period ot 
90 days or less, }'OU can request storage-in-Transit. Separate 
charges will be assessed for th:! transp:>rtation fran }Ulr old place 
of resideoce into storage, for the Storage-in-Transit, arrl for the 
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traflSIX>rtatioo to }QJ..t ~ residerce. Storage airl handling 
cha..rges will be assessed for this service atd it will be covered by 
ilia t.enrs atd cQrdltions of }'C\lr AgIOOlent with tOO rroving carpany. 

If you d::> rot requec:,t Storage-in~Transit, or if your storage 
period eXceeds 90 days, your gXxis will be subject to rates, t:.eDts, 
aid c6J'rlitions set by the local ~ atd the sezvlce will be 
\lJ'rler a separate COntract with tIe warehJus€m:m aid not .regulated 
by the PlC. 

PAYIN3 FOR Yam MJVE 

Hlst carriers insist that }Q-l pay in cash, by rroney order or 
certified check; ~, you my arrange in advarre for the 
carrier to extetd you credit. If the carrier will accept pa.:ym;mt 
by credit caro. or j)arsonal check, be sure this Arran<jatent is noted 
on tOO Agrearent. Carriers nust reUl~u1.sh }QJ.r' gocxis Up:x1 p:iyrrent 
of total chargeS dueJ ~, sOOuld these total charges be 
higher than the lbt To Exceed Price or the arramt of your written 
estimate plus tOO Change order for Services (if any) a catplaiilt 
s!'v.lld be IMde to the PO:: • 
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PUBLIC urILITIES cx:t1MISSIOO DIS'IRIC1' OFFICES 

Local 
Ci~ " zi~ Code hldress TelE!POOoo lb. 

BAKERSFIElD 38tH pierce Rd. 
93308 Suite 108 (805) 395-2822 

CAMPBEIL 1799 So. Win:hester 
95008 Suite 109 (408) 277-1053 

aJLVER CITY 5601 W. Slauson 
90i30 &an 252 (213) 412-6349 

ocmEY 8141 E. 2nd Street 
90241 SUite 310 (213) 923-5576 

EL emIR) 1681 ¥~ stveet 
92243 axm 329 (619) 352-3123 

EL K:Nre 9650 Flair Drive 
91731 Suite 502 (818) 575-6727 

EUREKA 2921 -E- Street 
95501 Suite A (107) 445-6512 

FRESN) 2550 ¥A'lriIX>Sa Street 
93721 axm 4047 (209) 445-5091 

~ 350 Pen:lleton Way 
94621 (510) 729-7586 

RElDIN3 2135 Akard Avenue 
96001 axm 6 (916) 225-2160 

SICAAMEmO 1107 Ninth Street 
95814 Suite 740 (916) 445-5231 

SAN BERNARDIN) 255 N. -D- S~t 
92401 Suite 310 (714) 383-4208 

SAN BRUOO 1150 Bayhil1 Drive 
94066 SUite 106 (415) 588-9060 
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PUBLIC tJrILITIES (XM{[SSIOO DIS'ffiICf OFFICES 

City & Zip Code 

SAN DIt))) 
92101 

SAN FRAOCI9:n 
94102 

S.zwrA ANA 
92701 

SANrA BAABAAA 
93101 

SANl'A KSA 
95404 

SIO:.lcrOO 
95202 

VAN NUYS 
91401 

LoCal 
M:lress Teleptene N::>. 

State Building 
1350 Front Street (619) 525-4217 

Pcan 4006 

505 Van Ness Ave 
200 Floor (415) 703-1402 

2670 N. Main StDeet 
Plxm 370 (714) 558-4151 

411 East Canon Pe.rdido 
Plxm 6 (805) 564-7727 

Stare arlldiilg 
50 -D- Street (707) 576-2170 

Rcan 455 

31 E. ~l Street 
FD:rn 417 (209) 948-7734 

6150 Van Nuys Blvd. 
A:xm 315 (818) 901-5022 
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ATl'ACHMENT C 
Page 1 

IDENTIFICATION OF ISSUES 
ENTERING 1991 PHASE II PROCEEDING 

I. Combined phase II Issues 

A. Limited Rehearing Issues (from Decision 91-04-030) 

1. What alternative published indices or 
reports, if any, should be used to update 
the cost components of the Minimum Rate 
Tariff 4-C rates (so as to yield new maximum 
rates) and what values from such indices or 
reports should be used? 

2. What alternative time periods, if any, 
should be used to escalate the cost 
components of the interim maxinum rate 
tariff to account for inflation and what are 
the values that should be used? 

3. To what extent, if any, does the 
Proposition 111 cost component of the 
interim maximum rate tariff fail to include 
the cost of fuel taxes and vehicle weight 
fees which became effective on January I, 
1991 and what values should be used to fully 
account for the necessary costs? 

4. How should maximum rates account for 
overtime hours and what are the values that 
should be used? 

S. Is there any reason why the maximum fixed 
rate should he more than 10% above the basic 
cost-justified rate, in order to allow 
carriers the pricing flexibility needed for 
shipments with abnormally difficult origins 
and destinations, route and time-ot-day 
restrictions, and other circumstances which 
miqht result in extraordinary shipping 
costs, and if so, what should the margin 
above the basic cost justified rate be? 
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B. Further Pre-implementation Hearing 
Issues {from Decision 91-04-030) 

1. What interim methodology should be used, and 
components included, in establishing 
interim naximum rates, if different than the 
method adopted in phase I? 

2. What changes to the level of interim maximum 
rates should be made? 

3. What changes need to be made, if any, in 
providing for rlaximum rates above the 
maximum fixed rates set in Maximum Rate 
Tariff (MAX) 4 (e.g., should maximum rates 
be allowed to exceed the maximum fixed rate 
level if the estimate is made in writing no 
less than 10 days before the move; does a 
provision need to be added to let carriers 
set maximuB rates above the maximum fixed 
rates if the shipper first contacts the 
carrier less than 10 days before the move; 
if abuses of a less than 10-day provision 
occur, can they be effectively controlled; 
is the risk of abuses by a less than lO-day 
provision greater or less than the benefit 
of service to some shippers who might 
otherwise be denied service)? 

4. What changes if any are needed to the 
·Contract for Hove· form and procedure for 
its completion (e.g., should the carrier be 
required to include a ceiling price and sign 
the form no less than three days before the 
move begins)? 

5. Is the current ceiling price requirement too 
costly to implement and what alternatives 
would provide sufficient consumer 
protection? 

6. Should the Commission allow binding 
estimates or guaranteed prices instead of a 
ceiling price, or both? 

e· 

e 

e 
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What changes should be nade to simplify or 
iro~rove the documentation requirements? 

, . 

Should the $100 assessment (for failure to 
give the -Important Information for Persons 
Moving Household Goods· booklet, or obtain a 
signature that the shipper already has one) 
and the 30% adjustment from naximum rates 
(for a carrier not completing the ·Contract 
for Hove-) be increased or decreased? 

What should be the level of basic valuation 
(e.g., $20,OOO)? 

What should valuation charges be, including 
those for valuations in excess of the basic 
level and for lUll value protection? 

11. Should minimum charges (e.g., hours, 
weights, packing materials) continue to be 
allowed, or should some limits be placed on 
minimum charges? 

12. Should the noncontroversial technical tariff 
revisions recommended by Transportation 
Division be adopted? 

13. Should we require carriers to inform 
customers who receive estimates nore than 
ten days ahead if the price quoted is 
greater than that derived under maximun 
fixed rates, and if so, how ouch greater? 

14. What changes, if any, should be made to our 
new program to make the relationship between 
carriers and shippers less adversarial? 

15. How should rates account for the cost of 
moving pianos, packing shipments, and short
notice moves? 
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c. Antitrust Issues (added by 
Administrative Law Judge·s Ruling) 

1. What, if any, specific state antitrust 
lawes) would he violated by operations of 
van lines under MAX 41 What, if any, 
specific federal antitrust lawes) would be 
violated by operations of van lines under 
MAX 4? 

2. What specific van line action places or 
might place van lines in violation of the 
law(s), with specific reference to the 
particular law(s)? 

3. If specific van line action in compliance 
with Decision (D.) 90-12-091 violates state 
and/or federal antitrust law(s), what 
specific alternatives are available to van 
lines to enable continued operations? Can 
van line agents publish their own prices for 
their products and services to be used by 
booking agents in a manner that complies 
with the law and a maximum rate program? 

4. Does Allied or any other van line operate in 
any state that does not regulate rates by a 
system of minimum rates but wherein specific 
immunity from state and federal antitrust 
law(s) is not provided? If so, what actions 
does the van line take, and how are van line 
operations undertaken, to comply with 
antitrust law(s) without minimum rates? 

II. Phase III Issues (from 0.91-04-030) 

1. What final methodology should be used, and 
components included, in establishing and 
updating final maximum rates? 

2. What changes to the level of interim maximun 
rates should be made to establish final 
maximum rates? 

e-

e 

e 
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Should carrier-filed maximum rates be 
allowed, and if so, under what terms and 
conditions? 

What changes, if any, should be made to 
increase the effectiveness of the 
Commission's enforcement efforts against 
both unlicensed, illegal carriers and 
permitted carriers not complying with our 
program? 

How can California Moving and Storage 
Association, National Moving and Storage 
Association, National Institute of Certified 
Moving Consultants, and the Commission work 
together to promote the best qualities 
within the industry? 

6. Should all carriers be retested to retain 
operating authority after a fixed deadline 
given our new program? 

7. Should valuation charges be bundled or 
unbundled in maximum rates? 

8. Should informed shippers be allowed to waive 
all consumer protections in the maximum rate 
program, arid if so, how would that be 
accomplished? 

9. Should the ·Contract for Move- be useable to 
cover several moves? 

10. Should the carrier be subject to a penalty 
for failure to conduct the move on the date 
agreed for shipments weighing less than 
5,000 pounds and/or transported less than 75 
constructive miles. Should the Commission 
specify the level of liquidated damages a 
carrier may assess a shipper if the shipper 
cancels an agreed-upon move without adequate 
notice? 

11. Should the distance table (constructive 
miles) be abandoned, with maximum rates 
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based on actual miles. Should carriers be 
allowed to charge based on hours for 
shipments over 50 niles? 

12. Should the cost of estimates be bundled in 
maximum rates (and estimates made tor free 
when the carrier agrees to make an estimate) 
or should the cost be unbundled and charged 
separately. If unbundled, should the 
carrier be authorized to waive the 
estimating cost if the shipper selects the 
carrier for the move. Should the cost 
carriers may assess for estimates be subject 
to a maximum rate? 

13. What carrier performance report efforts 
should the Comnission undertake. What 
consumer outreach efforts should the 
Commission undertake? 

14. Should carriers be given a certain number of 
days to settle a loss and damage claim? 

(END OF ATTACHMENT C) 
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SUMMARY OF SE'M'LEKENT 

Decision (D.) 91-04-030 establishes 5 issues for 
rehearing, 15 issues for further pre-implementation Phase II 
hearings, and 14 issues for Phase III hearings. Four parties 
(California Moving and Storage Association (CMSA), Tri Valley 
Transportation & Storage Company, California Manufacturers 
Association, and Division of Ratepayer Advocates) propose a 
settlement of all of the issues set for rehearing, and most of the 
issues set for further Phases II and III hearings. The settlement 
documents are Exhibits 105 and lOS-A. In summary, the settlement 
provides for the following items. 

1. RATE LEVELS 

I. REHEARING AIm PHASE II FURTHER 
PRE-IMPLRMBNTATION HEARING ISSUES 

a. Escalationt Maximum Rate Tariff (MAX) 4 
rates are to be set at the levels in 
Minimum Rate Tariff 4-C plus the change in 
the consumer price index for all urban 
consumers (CPI-U) for the average of San 
Francisco and Los Angeles, for the period 
February 1986 to the latest available index 
at the time of the decision. 

b. Extra Helper Base Wages! Set equal to the 
helper base wages in the cost-datum plane 
for hourly rates. 

c. 10\. A factor of 10% is added to the 
results of the above calculations to 
establish maximum rates, except for packing 
materials rates. 

d. packing Materials Ratest Set at the values 
in the Household Goods Carriers' Bureau 
Tariff HGB 400-G, Item 106, for the cartons 
currently specified in MAX 4. 

e. Overtime I Maximum rates are set to account 
for conditions when the carrier must pay 
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ov~rtime to employees. Overtime should be 
treated differently for hourly and distance 
rates. Rates should include overtime 
before the CPI-U and 10\ are applied. 

(1) Hourlyt Overtime rates are based on 
the overtime pay differentials in the 
latest Industrial Welfare Commission's 
(IWC) Wage Order No. 9-90. MAX 4 
specifies that overtime rates can 
apply when the carrier is required to 
pay overtime pursuant to Iwe Wage 
Order No. 9-90. Three maximum rates 
are established: 

Ca) Straight time. 

(b) 

(c) 

Time and one-half (workers' base 
pay increased by 50\ in the cost
datum plane). 

Double-lime (workers' base pay 
increased by 100% in the cost
datum plane). 

(2) Distance (except piece rates). 
Overtime is factored into the labor 
cost portions of the rates, increasing 
labor factors 9.55\ for local driver, 
6.27\ for intercity driver, and 9.57% 
for helper labor costs. 

f. Piano and Organ Rates. 

(1 ) 

(2) 

Exclude pianos and organs not capable 
of being conveniently hand-carried by 
one person from Item 330, Piece Rates. 

Add to Item 164, light and bulky 
articles' 

·pipe Organs, Grand Pianos, 
Harpsichords and all other types of 
pianos and organs (any size, excluding 
portable organs, pianos or 

.-

• 

• 
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harpsichords capable of being 
conveniently hand-carried by one 
person). Maximum rate: $5S.l0.-

(3) Flight and long-carry charges shall be 
as specified in HGB Tariff 400-G, 
Item 135 (effective June I, 1990), 
summarized below: 

(a) Inside a building: 

(i) First flight. 
maximum rate $1S.65. 

(ii) Each additional flight! 
maximum rate $9.35. 

(b) Outside a building: 

(i) First flight (8 to 20 
steps) t 

maximum rate $lS.65. 

(ii) Each additional step over 20 
steps' 

maximum rate $0.52. 

2. RATES GREATER THAN MAXIMUM FIXED RATES 

a. Maximum fixed rates may be exceeded only 
whent 

(1) A written estimate has been given, and 

(2) The estimate is issued three days or 
more before the move. 

b. Maximum fixed rates may not be exceeded 
when the ~ove arrangements are made less 
than three days before the actual moving 
day. 

c. Carriers may establish minimums (e.g., 
hours, weight, packing materials) which may 
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result in actual charges being greater than 
the maximum fixed rates. 

d. Carriers who issue written estimates more 
than three days in advance of the move and 
whose quoted price is greater than that 
derived under the maximum fixed rates are 
required to inform the shipper how much 
greater the price will be. 

3. CONTRACT FOR MOVE 

The Contract for Move is simplified and reviseds 

a. The title should be changed, with the 
reconmended title being -Agreement for 
Service •• 

b. The Agreement may be combined with the bill 
of lAding (freight bill) on a single page, 
as long as all the required information is 
clearly stated. 

c. A separate page is attached to the 
Agreement to help inform the shipper of 
consumer protections. The sole purpose 
will be to allow shipper acknowledgement, 
in writing, of receipt of information and 
acceptance or waiver with respect tor 

(1) Important Information Booklets The 
booklet must be provided unless the 
shipper specifically acknowledges that 
he or she already has one. 

(2) Maximum Fixed Rates Exceeded. Written 
shipper consent to exceed maximum 
fixed rates showing the shipper was 
informed of the amount of the charge 
over the maximum fixed rates. 

(3) Valuation, Valuation options and 
charges shown, with the shipper's 
handwritten statement of valuation. 

.-

• 

• 
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Waiver of Advance Issuance of 
Agreementt The shipper may waive the 
requirement that the Agreement be 
provided no less than 3 days before 
the move; if the commitment to move 
(e.g., booking date) is less than 3 
days before the move begins, the 
shipper must indicate this on the 
document and the 3-day requirement for 
the Agreement does not apply. 

- 4. SI()() ASSESSMENT/lO% REDUCTION 

a. $100 Assessments The $100 assessment in 
0.90-12-091 is retained, to be applied 
against the carrier actually providing 
service for failure to give the -Important 
Information Booklet/~ or obtain a signature 
that the shipper already has the booklet. 

b. 30% Reductiont Consistent with the intent 
of D.9()-12-091, a meaningful adjustment is 
applied from maximum fixed rates for 
failure to complete documentation (MAX 4, 
Item 28). The adjustment will reduce 
transportation charges to the base level 
(the level before the CPI-U plus the 10\ 
increase). The adjustment factor will 
apply to all rates. 

5. MIJUMUM CHARGES 

Minimums should be allowed, subject to change orders. 

6. NONCONTROVERSIAL "rECHHICAL TARIFF REVISIONS 
RECOMMENDED BY THE TRANSPORTATION DIVISION 

a. Most of the Transportation Division's (TO) 
recommended noncontroversial technical 
tariff revisions are accepted, but for the 
followinga 

(1) Item 92, paragraph 13, note 2 should 
readt ·cartons containing lamp shades 
will be deemed to wei9h 10 pounds.-
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Item 470, page 85, 3rd paragraph, last 
sentence should read! ·Once you have 
the names of several movers or moving 
companies you may call the PUC at 800-
FON-4PUC (1-800-366-4782) to determine 
whether the carrier is a licensed 
carrier.-

Item 128, exception 2* the 
appropriateness of the language 
proposed by ~D is not agreed upon 
among the parties. 

Item 350, delete the entire item, not 
just the maximum charge. 

Item 450, page 80 bottom rightt 
replace • ••• a total of $20,000 ••• " 
with "Actual Cash Value up to 
$20,000 •.• • Charging for valuation 
and how it is described in Item 450, 
plus default valuation in Item 2S, are 
contested issues, and the language is 
not agreed upon by the parties. 

b. The parties also propose adding a 
paragraph fiYe to Item 161 

·S. The unites) of measurement specified 
and agreed to in the Contract for MoVe 
("Agreement for Service") shall govern 
the application of rates for the 
shipment.-

7. LESS ADVERSARIAL RELATIONSHIP 

The recommendations in the settlement make the program 
less adversarial between the carrier and shipper. 

II. PHASE III ISSUES 

1. ENFORCEJlENT EFFORTS 

Enforcement efforts should be directed at educating 
licensed carriers during the first few months of the 

.-
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program. Although specific infraction and carrier intent 
should govern, punitive actions should consider newness 
and differences in the program. After retesting is 
complete I stricter enforcement should become a priority. 
Warnings for noncompliance could be issued to carriers 
violating program provisions during the ·educational~ 
phase, as indications of compliance and enforcement 
activity and carrier instruction. 

CMSA could work with Commission staff to flush out 
unlicensed carriers, as well as licensed carriers who 
violate program provisions. Enforcement against 
unlicensed operators should be given high priority, 
including cutting off telephone service of unlicensed 
advertisers. 

Compliance and Enforcement Branch should keep detailed 
records of all enforcement act~ons, including informal 
complaints, as to the nature of the problem and specific 
infractions in order to determine the -bad apple
carriers. This should be done in a manner that would 
allow easy tracking of enforcement activity, carrier-by
carrier. This information could be used in deveiopment 
of carrier performance reports. 

RETESTING CARRIERS 

Existing carriers should be retested within six months to 
one year after the interim program goes into effect, and 
the new test is completed. 

3. INFORMED SHIPPER WAIVER 

Shippers should be allowed to waive certain consumer 
protections, as provided on the separate page attached to 
the Agreement (discussed in Rehearing and Phase II 
Issues, item 3.e above). 

4 • CONTRACT FOR HOVE "l'O COVER SEVERAL MOVES 

For a multiple, or repeat shipper, a single "master 
agreement" may suffice to allow abbreviated documentation 
for individual moves. The Contract for Move, or 
~Agreenent for Service,h may refer to the -master 
agreenent" for terms and conditions. A note to explain 
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the master agreement prov1s1on should be added to the 
MAX 4 tariff, and where specific notations, agreements or 
signatures are required (e.g_, Item 136; Item 128; 
Item 88, paragraph 9). The note should indicate that the 
master agreement will satisfy the requirements of MAX 4 
if the master agreement accomplishes the purposes of 
MAX 4, does not violate the intent of MAX 4, and if the 
shipping document references the master agreement where 
appropriate. The master agreement nay be cancelled on 
one day's notice by either party. 

5. DISTANCE TABLE AND HOURfJY RATES FOR MOVES OVER 50 MILES 

The distance table is to be retained (OT-a, constructive 
miles). 

The existing distance limitation on hourly mOves should 
be increased from SO constructive miles to 100 
constructive miles. 

6. COST OF ESTIMATES BUNllLED IN MAXlMUK RATES 

The cost of estimates should be bundled in maX1mum rates 
and estimates should be provided at no separate charge. 

(END OF ATTACHMENT D) 
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GENERAL ORDER 136-C 
(Supersedes General Order 136-B) 

PUBLIC UTILITIES COMMISSION OF THE 
STATE OF CALIFORNIA 

RULES AND REGULATIONS FOR HOUSEHOLD GOODS CARRIERS ON 
CARGO INSURANCE AND RULES CONCERNING LIABILITY FOR LOSS AND 
DAMAGE OF USED HOUSEHOLD COODS AND RELATED PROPERTY DURING 

COURSE OF TRANSPORTATION OR STORAGE IN TRANSIT 

Adopted May 8, 1992, effective September 1, 1992 
(Decision 92-05-028 in 1.89-11-003) 

1. Every household goods carrier, shall provide and continue in 
effect, so long as it may be engaged in the transportation of 
used property under the provisions of Maximum Rate Tariff 4, 
adequate protection in the amount of not less than $20,000 per 
shipment, unless a lesser amount has been authorized by formal 
Commission action, to compensate a shipper or consignee for 
any loss or damage to property for which the carrier may be 
held legally liable in connection with the transportation 
service performed under Maximum Rate Tariff 4. 

2. In the event a carrier elects to assume responsibility for a 
shipment in an amount which exceeds the cargo insurance which 
it has obtained, the carrier must, prior to the commencement 
of its service, have in its possession written acknowledgement 
from its insurance carrier that sufficient additional cargo 
insurance has been obtained to cover the responsibility to be 
assumed. 

3. The protection required under Section 1 shall be evidenced by 
the deposit with the Public Utilities Commission, covering 
each vehicle used or to be used in conducting the service 
performed by each carrier, of a certificate of cargo 
insurance, issued by a company licensed to write such 
insurance in the State of California, or by nonadmitted 
insurers subject to Section 1763 of the Insurance Code, in 
lieu of the original policy if such a policy meets the rules 
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promulgated therefore by the Commission, or of a bond of a 
surety company licensed to write surety bonds in the State of 
California. 

4. ~he policy of cargo insurance under Section 1 shall include 
the following proyisionst 

a. That the policy of insurance, or surety bond, shall not be 
cancelable on less than thirty (30) days' written notice 
on Commission authorized forms to the Public Utilities 
Commission, such notice to comrr,ence to run from the date 
notice is actually received at the office of the 
Commission. 

h. That the cargo insurance coverage for any shipment which
is picked up prior to cancellation or termination of the 
policy shall continue to be applicable until the service 
proyided under Maximum Rate Tariff 4 for any such shipment 
has been completed. 

4It-

c. Automatic reinstatement of coverage following each loss 50 4It 
that there is no diminution of the coverage during the 
effective period of the policy. 

d. That insurance company shall pay, within the limits of the 
policy hereinafter provided, any shipper or consignee for 
all loss of or damage to property belonging to 5uch 
shipper or consignee, and coming into possession of the 
carrier in connection with its transportation service, fOr 
which loss or damage the carrier may become legally 
liable, regardless of whether the carrier's facilities 
used in connection with the transportation of property 
hereby insured are specifically described in the policy or 
not. The liability of the insurance company extends to 
such losses or damages, whether occurring on the route or 
in the territory authorized to be served by the carrier or 
elsewhere. 

Within the liIDits of liability hereinafter provided, it is 
further understood that no condition, provision, 
stipulation or limitation contained in the policy, or any 
other endorsement thereon or violation thereof, shall 
affect in any way the riqht of any shipper or consiqnee, 
or relieve the insurance company from liability for any 
claim for which the carrier may be held legally liable to 

4It 
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compensate shippers or consignees, irrespective of the 
financial responsibility or lack thereof or insolvency or 
bankruptcy of the carrier. The carrier agrees to 
reimburse the insurance company for any payment made by 
the insurance company on account of any loss or damage 
involving a breach of the terms of the policy and for any 
payment that the insurance company would not have been 
obligated to make under the provisions of the policy. 

e. That the carrier shall notify the insurance company within 
a reasonable time, which shall not exceed thirty (30) 
days, of receipt of notice of each claim which may result 
in a liability in excess of any deductible provided in the 
policy, provided, however, that failure to timely file 
such notice shall not relieve the insurance company of its 
liability under subparagraph 4.d. 

f. That the insurance company shall have the right to adjust 
and settle any claim for loss or damage to a shipment 
which shall, or will likely, result in a liability in 
excess of the agreed deductible. 

g. That the cargo liability shall insure the carrier's 
liability for all physical losses or damage from external 
cause while being transported or held in storage-in
transit under Maximum Rate Tariff 4, except that policy 
may contain the exclusions set forth in paragraph 1. 

h. That the policy of insurance or surety bond shall remain 
in full force and effect until canceled in the manner 
provided by Section 4.a. 

5. The policy of 'cargo insurance required under Sections 1 and 2 
shall not contain a rule 6f coresponsibility or coinsurance 
which would reduce the liability of the carrier for loss or 
damage to an amount represented by the relationship that the 
declared value bears to the actual value of the shipment. 

6. No carrier or any employee, agent, or representative thereof 
shall sell or offer to sell or procure for any shipper any 
kind of insurance under any type of policy covering loss or 
damage to a shipment or shipments of household goods during 
the course of transportation or storage-in-transit by such 
carrier, but this section shall not preclude such a carrier 
from procuring in its own name insurance covering its 
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liability for such loss or damage as required under Sections 1 
and 2. 

7. The liability of a carrier shall be limited by the following 
exclusions: 

a. No liability shall be provided for the condition or flavor 
of perishable articles. 

b. No liability shall be provided on the following items, 
unless the item is specifically listed on the shipping 
document by description and value: bills of exchange, 
bonds, bullion, precious metals, currency, deeds, 
documents, evidence of debt, credit cards, firearms (see 
Note I), money, gems, jewelry, watches, precious stones, 
pearls, gold, silver, or platinum articles (see Note 2), 
stock certificates, securities, stamp collections, stamps 
(postage, revenue, or trading), or letters or packets of 
letters. 

~-

Note 1. Liability shall be provided for firearms legally ~ 
acceptable under the Federal Gun Control Act of 1968, 
provided that shipper furnishes to the carrier the 
caliber, make, and serial number of such firearms and that 
such firearms are packed by carrier at shipper's expense 
at charges not more than those shown in Maximum Rate 
Tariff 4. 

Note 2. Includes gold, silver, and platinum household 
articles such as silverware, coffee-service sets, trays, 
candlesticks, and dishes. 

c. No liability shall be provided or loss or damage to 
articles of ~xtraordinary value except under circumstances 
where each such article is specifically listed on the 
carrier's shipping document or inventory of the shipment 
and specifically designated as an article of extraordinary 
value and by listing the value thereof, and carrier is 
afforded the opportunity prior to pickup Of the shipment 
to pack and otherwise provide adequate protection for such 
article (at carrier's published charges) if the packing by 
shipper is determined by carrier to be inadequate 
protection for such article. As used herein, the term 
"articles of extraordinary valueR refers to those articles 
tendered to a carrier for transportation which because of 

~ 
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uniqueness or rarity have a value substantially in excess 
of the cost of newly manufactured items of substantially 
the same type and quality apart from such uniqueness or 
rarity, such as, but not limited to, musical instruments 
of rare quality or historical significance; original 
manuscripts, first editions, or autographed copies of 
books; antique furniture; heirlooms; paintings; 
sculptures, and other works of art; and hobby collections 
and exhibits. 

d. No liability shall be provided for loss or damage caused 
by or resulting from * 

1. An act, omission, or order of shipper, including 
damage or breakage resulting from improper packing by 
shipper. 

2. Insects, moths, vemin, ordinary wear-and-tear, or 
gradual deterioration . 

3. Defect or inherent vice of the article, including 
susceptibility to damage because of atmospheric 
conditions such as tenperature and humidity or change 
therein. 

4. (I) Hostile or warlike action in time of peace or war 
including action in hindering, combating, or defending 
against an actual impending or expected attacKI 
(A) by any government or sovereign power, or by any 
authority maintaining or using military, naval, or air 
forces; (B) by military, naval, or air forces; or 
(e) an agent of such government power, authority, or 
forces; (II) any weapon of war employing atomic 
fission or radioactive force whether in time of peace 
or war; (III) insurrection, rebellion, revolution, 
civil war, usurped power, or action taken by 
governmental authority in hindering, combating, or 
defending against such an occurrence, seizure, or 
destruction under quarantine or customs regulations, 
confiscation by order of any government or public 
authority, or risks of contraband or illegal 
transportation or trade. 

e. No liability shall be provided for the mechanical or 
electrical derangenent of pianos, radios, phonographs, 
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clocks, refrigerators, television sets, automatic washers, 
or other instruments or appliances unless evidenced by 
external damage to such equipment, or unless said articles 
or appliances are serviced as provided in subparagraph (1) 
below. The carrier reserves the right to inspect these 
articles or appliances to determine whether they are in 
good working order before accepting them for shipment. 
Carrier assumes no liability whatsoever for returning, 
refocusing, or other adjustments of television set unless 
such services were made necessary due to carrier's 
negligence. 

1. Upon request of shipper, owner, or cosignee of the 
goods, carrier will, SUbject to subparagraph (2) 
below, service and unservice such articles as stoves, 
automatic washers, and dryers at origin and 
destination. Such servicing and unservicing does not 
include removal or installation of articles secured to 
the premises or plumbing, electrical, or carpentry 

.-

services necessary to disconnect, remove, connect, and • 
install such articles and appliances. 

2. If carrier does not possess the qualified personnel to 
properly service and unservice such articles or 
appliances carrier, upon request of shipper or 
consignee or an agent for them, shall engage third 
persons to perform the servicing and unservicing. 
When third persons are engaged by the carrier to 
perform any service, the carrier will not assume 
responsibility for their activities or conduct1 amount 
of their charges; nor for the quality or quantity of 
service furnished. 

3. Except in instances where prior credit has been 
arranged, all charges of the third persons must be 
paid directly by the shipper to said third persons. 

f. No liability shall be provided by virtue of any loss or 
damage caused as a result of any strike, lockout, labor 
disturbance, riot, civil corr~otion, or any act of any 
person or persons taking part in any such occurrence or 
disorder. 

• 
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No liability shall be provided for any loss or damage 
arising out of the breakage of china, glassware, bric-a
brac, or similar articles of a brittle or fragile nature 
unless packed by the carrier's employees or unless such 
breakage results from either the negligence of the carrier 
or from fire, lightning, theft. malicious damage, or by 
collision or overturning of the conveyance. 

S. Liability of carrier and insurance company for loss or damage 
shall be subject to compliance by the shipper with applicable 
provisions of Item 92 of Maximum Rate Tariff 4 (Claims for 
!,oss or Damage). 

9. a. Any carrier desiring to furnish equivalent protection to 
the public as a self-insurer shall file an application for 
authority to do so in accordance with the Commission'S 
Rules of Practice and Procedure. 

b. Any carrier desiring authorization to provide and continue 
in effect cargo insurance in a lesser amount than $20,000 
per shipment shall file an application for authority to do 
so in accordance with the Commission's Rules of Practice 
and Procedure in which it shall show that such lesser 
amount adequately protects the public. 

10. Upon cancellation, expiration, or suspension of a cargo 
insurance policy, surety bond, or equivalent protection under 
Section 9 hereof, the operative authority of any carrier to 
transport used property under the prOVisions of Maximum Rate 
Tariff 4 shall stand suspended immediately upon the effective 
date of such cancellation, expiration, or suspension, until 
such time as a new surety bond, certificate of insurance, or 
equivalent protection is filed with the Commission. 

11. No carrier shall transport any shipment of used household 
goods under the provisions of Maximum Rate Tariff 4 on any 
public highway in the State during the suspension of its 
operating authority under Section 10 of this General Order. 

12. The liability of a carrier for any loss and damage to property 
coming into its possession and for which it is held legally 
liable shall be based upon the value of the property declared 
by the shipper and shall be subject to the following 
provisions: 
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a. Coverage of $0.60 per pound per article shall be included 
in the rate without additional or separate charge. 

h. Unless the shipper elects $0.60 per pound per article, or 
some other value in his or her own handwriting, all 
shipments shall be released to actual cash value up to 
$20,000. 

c. Shipments released to a declared value in excess of $0.60 
per pound may be subject to a valuation charge at the rate 
specified by the carrier. If the carrier fails to specify 
a rate, the rate is $0.00 (zero) per $100 of valuation. 
All valuation charges may not exceed those provided in 
Item 136 of Maximum Rate Tariff 4 for each $100 or 
fraction thereof of the declared shipment value. 

d. Shipments may be released to full replacement value as 
provided by terms and rates in Item 136 of Maximum Rate 
Tariff 4. 

.-

Where the shipper is the employer of the actual owner of the • 
household goods being transported and is responsible for all 
charges in connection with such a move, the shipper may 
instruct the motor carrier to release the shipment to either a 
value of greater than or less than $20,000 either by 
(a) specification made on a purchase order, or (b) issuing, in 
advance of the shipping date, an appropriate letter of 
instructions to the carrier. In such instances, the motor 
carrier may incorporate the instructions by reference to the 
document in (a) or (b) above in the shipping document in lieu 
of the personal signature and handwritten statement. 

Approved and dated May 8, 1992, at San Francisco, California. 

PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

By NEAL J. SHULMAN 
Executive Director 

(END OF ATTACHMENT E) 

• 
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TRANSPORTATION DIVISION TASKS 

Transportation Division (TO) is asked to do the following: 

I. MEETINGS 

A. Conduct public meetings throughout the state to intorn 
the public on the new interim maximum rate program 
Maximum Rate Tariff (MAX) 4, answer questions, and 
discuss program implementation. 

B. Conduct meetings within 60 days from the effective date 
of this decision. 

I I • EXAMINATION 

A. Prepare a new entrance examination by August 1, 1992. 

B. Apply a uniform time limit on the time the applicant has 
to complete the examination. 

C. Retest all carriers with existing household goods 
operating authority (who wish to retain their operating 
permit) by April 30, 1993. 

III. ARBITRATION PROGRAM 

A. Select an arbitrator or arbitration associationt 

1. Issue request for proposals within 90 days 
of this order, indicating the proposals are 
due within 30 days. 

2. Select an arbitrator or arbitration 
association within 30 days of receipt of 
proposals and prepare a resolution for 
Commission ratification of their 
recommendation. 

3. Prepare a brochure summarizing the 
arbitration pilot program for carriers and 
shippers within 30 days of the Commission's 
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selection of an arbitrator or association, 
and nail to all p~ 4 subscribers. 

4. Have the program in place within 60 days of 
Commission selection of the arbitrator. 

B. Prepare a report analyzing arbitration 

1. To address: 

a. 

b. 

c. 

d. 

e. 

2. Duet 

Alternatives. 

Expected number of arbitrations. 

Estimated costs and benefits. 

Funding alternatives. 

Recommendations on implementing one or 
Rore alternatives. 

4 months after the completion of 
pilot arbitration program; served on 
service list to this investigation 
and Docket Office (original and 12). 

IV. CARRIER PERFORMANCE REPORTS 
AND CONSUMER PROI'EC'I'IOH MEASURES 

A. Prepare a report to addresst 

1. Carrier Performance Reports 

a. Data carriers now collect for 
Interstate Commerce Commission, 
themselves or others. 

h. Data the Commission should collect. 

c. How the accuracy of the data can be 
verified. 

d. How the data should be used and 
distributed to shippers and carriers. 

, .-

• 

• 
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Cost and benefit of the data collection 
and distribution. 

Reasonable alternatives. 

Recommendations. 

2. Consumer Protection Measures 

a. What outreach efforts should be 
undertaken. 

b. Estimate of costs and benefits. 

c. Reasonable alternatives. 

d. Recommendations. 

B. Due: Preliminary report dated July 19, 1991 • 

First workshop held August 28, 1991. Final report due 
within 3 months of final workshop; served on parties on 
service list to this investigation and filed with Docket 
Office (original and 12). 

ENFORCEMENT 

A. Prepared a report to address; 

1. 

2. 

3. 

4. 

Jurisdiction (what we can and cannot do). 

status (including relevant historical and 
current enforcement statistics). 

What level of staff is now devoted to this 
effort. 

What level of staff, new legislation, and 
funds are needed to accomplish the 
objectives established in this decision. 

B. First report filed March 12, 1991; follow-up report to be 
issued by March 19, 1992; served on service list to this 
investigation and filed with Docket Office (original and 
12) • 
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A. Prepare quarterly report: 

1. To use measures available, including as 
many of the following as possible: 

a. The number and change in the number of 
permits we have issued. 

h. The number and change in the number of 
active (nonsuspended) carriers. 

c. The number and change in the number of 
complaints, by complaint type, 
including: 

( 1) Cases where carriers exceed 
maximum fixed rates without the 
provision of an estimate made at 
least three days before the move. 

(2) Documented cases of confusion 
between the three-day provision 
to exceed maximum fixed rates 
(upon issuance of a written 
Estimate after on-site 
inspection) and the three-day 
provision to issue the agreement. 

(3) Cases where carriers and/or 
shippers have been confused 
between the ability of the 
shipper to waive the three-day 
advance receipt requirement to 
have an Aqreement, and the 
prohibition against exceeding 
maximum fixed rates less than 
three days before the move begins 
(e.g., the Estimate may never be 
waived. ) 

, 

e· 

e 

e 
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Cases of confusion about the 
advance notice of Agteement 
waiver; that is, do shippers 
understand they are waiving the 
three-day advance notice 
requirement only, and that the 
completed Agreement must be 
delivered on the date of the 
move. 

d. Any measures on whether the Not To 
Exceed Price prepared on the day of the 
move is serving the desired consumer 
protection role, and whether a 
requirement for the Not To Exceed 
Price some fixed number of days before 
the move begins would enhance consumer 
protection. 

2. Include in one quarterly report per 
calendar yeart 

a. The average price and change in the 
average price of an intrastate move 
with a regulated carrier. 

b. Any measures of impact on labor. 

c. Any measures of impact on carrier 
profitability. 

d. How many cases are there of carriers 
exceeding maximum fixed rates (actual 
number and as a percent of total moves 
in the period.) 

3. Duet every 90 days after interim rates are 
effective (within 30 days of close of the 
quarter); filed with the Docket Office 
(original and 12), and served on California 
Moving and Storage Association, Division of 
Ratepayer Advocates, and any party that 
asks to be served (on a distribution list 
maintained by TO) . 
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B. Prepare comprehensive report I 

1. To gauge the impact of the maximum rate 
program in reaching the Commission's goal 
and regulatory objectives, including as 
much of the following as possiblea 

a. What impact has there been, if any on 
competition (e.g., numbers of carriers, 
concentration ratios, Herfindal
Hirschman index). 

b. Has the total number of intrastate 
moves changed; has the number of 
intrastate moves performed by regUlated 
movers changed. 

c. Has the average price for an intrastate 
move performed by a regulated carrier 
increased, or decreased, or remained 
the same. 

d. 

e. 

f. 

g. 

h. 

i. 

Have the numbers of complaints (by 
cORplaint type) increased, decreased, 
or remained the same. 

What impact has there been on economic 
efficiency. 

Has service quality and availability 
increased, decreased, or stayed the 
same. 

Has the capacity increased, decreased, 
or remained the same. 

Have the number of accidents increased, 
decreased, or renained the same. 

What has been the effect on wages, 
benefits, numbers of jobs, and any 
other measures of labor impact for 
employees of regulated carriers. 

, 

e· 

e 

e 
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What has been the impact on the number 
of carriers, sources of revenue, 
affiliations with national 
organizations, revenues, expenses, 
assets, liabilities, operating ratios, 
returns on equity, and70r any other 
measures of the health of the industry 
and carriers. 

What has been the impact on van lines 
of the maximum rate program. 

Have the financial statistics for the 
industry changed. 

Has there been any trend toward mergers 
and acquisitions. 

Has the nunber of subhaulers and moves 
carried by subhaulers increased, 
decreased, or remained the same. 

Six months after the data is 
collected over a sufficient period of 
time (2 years of data); filed with 
Docket Office (original and 12) and 
served on any party that asks to be 
served (on a service list maintained 
by TO). 

(END OF ATTACHMENT F) 



• 

• 

• 

1~89-tl-003 ALJ/BWM/p.c ** 

ATTACHMENT G 
Page 1 

REVISED PHASE III ISSUES 

We identify the following issues for phase lIlt 

1. Final Methodology: 

a. What final methodology should be used, and 
components included, in establishing and 
updating final maximum rates? 

b. What should be the procedure for updating 
maximum fixed rates? 

2. Rate Recommendationst 

a. What should be the level of the final 
maximum fixed rates? 

h. What should be the level of final maximum 
fixed rates (transportation and storage-ln
transit) if basic valuation charges (i.e., 
actual cash value up to $20,000) are 
bundled in the maximum fixed rates? 

(1) What should be the separately assessed 
(unbundled) valuation rates for actual 
cash valuation coverage for valUes 
greater than $20,OOO? 

(2) What should be the unbundled rate for 
full value protection valuation 
coverage with no deductible I a $250 
deductible; and a $500 deductible? 

c. If the rate should be other than zero, what 
should be the rate for default valuation 
($20,000) if the carrier fails to enter a 
rate per $100 on the Agreement? 

d. What should be the rates if a carrier fails 
to properly and fully complete the required 
forms? 
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3. Estimate and Waiver of Agreement: 

a. Do the benefits exceed the costs (e.g., 
confusion) of allowing written estimates to 
exceed maximum fixed rates no less than 3 
days before the day of the mOVe when it is 
the same 3-day requirement for carriers to 
provide the Agreement to the shipper? 

b. Is there confusion regarding the waiver of 
the three-day (i.e., advance notice) 
requirement for the Agreement not being a 
waiver of the Estimate form for rates to 
exceed maximum fixed rates? 

c. Is there confusion regarding the waiver of 
the three-day (i.e., advance notice) 
requirement for the Agreement never being a 
waiver of the completed Agreement (with the 
conpleted Agreement to be issued before the 
move begins no later than the day the move 
begins)? 

4. Valuation: 

a. What are the reasons for and against 
including (bundling) basic valuation (i.e., 
actual cash value coverage for loss and 
damage up to $20,000) in the maximum fixed 
rate without additional charge? 

b. Should valuation charges be bundled or 
unbundled in maximum rates? 

5. Documentations 

a. What specific changes should be made to 
sinplify or improve the documentation 
requirements? Specific revised model forms 
and booklet with the party's recommended 
wording is to be included with each party's 
answer to this question. 

b. Should we require that the Agreement and 
Freight Bill be combined on one document? 

, 

• 

• 

• 
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How should the Important Information 
Booklet treat the Commission1s toll-free 
800 telephone number? 

ShOuld carriers be allowed to combine the 
Estimate and Agreement forms, or should 
those forms be required to be separate 
documents to promote understanding that 
they are different? 

6. Carrier-Filed Rates: Should carrier-filed maximum rates be 
allowed, and if so, under what terms and conditions? 

7. Promote Best Qualitiest How can the California Moving and 
Storage Association, National Movinq and Storage Association, 
National Institute of Certified Moving Consultants, and 
Co~~ission work together to promote the best qualities within 
the industry? 

B. Retesting Carrierst Should all carriers be retested to retain 
operating authority after a fixed deadline given our final 
program? 

9. Penaltiest 

a. Should the carrier be subject to a penalty 
for failure to conduct the nove on the date 
agreed for shipments weighing less than 
5,000 pounds and/or transported less than 
75 constructive niles? 

b. Should the Commission specify the level of 
liquidated damages a carrier may assess a 
shipper if the shipper cancels an agreed
upon move without adequate notice? 

10. Distance Tablet 

a. Should the distance table (constructive 
miles) be abandoned, with maximum rates 
based on actual niles? 

h. If so, how will this inpact the maximum 
fixed rates? 
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c. Should carriers be allowed to charge based 
on hours for shipments OVer 100 
constructive miles? Or 100 actual miles? 

d. If constructive (actual) mileage is used, 
and carriers may charge hourly rates for 
shipments up to 100 constructive (actual) 
miles but not beyond (an increase from 50 
miles), should Maximum Rate Tariff (MAX) 4 
references to 50 constructive (actual) 
miles in other sections be increased to 100 
constructive (actual) niles? 

11. Performance Report and Consumer Outreach: 

a. what carrier performance report efforts 
should the Commission undertake? 

b. What consumer outreach efforts should the 
Commission undertake? 

12. Loss and Damage Claimsi 

a. should carriers be given a certain number 
of days to settle a loss and damage claim? 

b. should carriers be allowed to charge 
shippers up to $53.45 for the carrier to 
process a loss and damage claim through the 
carrier's insurance company? 

13. Arbitrationt What arbitration program should the Commission 
undertake after the completion of the pilot program? 

14. Flight carryt 
parts of .MAX 4 
all pianos and 
carried by one 
7) but no more 

For consistency, should flight carry in all 
be changed to conform with that in Item 140 for 
organs not capable of beiog conveniently hand 
person (e.g. the first flight is 8 (rather than 
than 20 steps), or should Item 140 be changed? 

15. The following items are proposed for adoption. Parties are 
invited to comment, but must provide specific rewording or 
program alternatives to support any changes. An alternative 
to an item proposed below must also be supported by addressing 
how the alternative meets the Conmission's regulatory 

, .-

• 

• 
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objectives for this industry (Decision 90-12-091 1 pp. 38-9; 38 
CPUC 2d 559, 585), especially including consumer protection. 

a. The Consumer Protection and Waiver 
Attachment to the Agreement will be 
reworded as presented in Attachment H, with 
concurrent application of the protections 
or waivers; 

h. No less than three days before the mOVe 
begins the carrier must provide the shipper 
with either a completed Agreement (except 
for the ceiling price and final carrier 
signature) or a blank Agreement (so the 
shipper who elects to waive advance receipt 
of the Agreement can still see the other 
standard terms, conditions, and limitations 
printed on the Agreement and be informed of 
what items (e.g., written rate quotation) 
are being waived). The shipper's signature 
waiving advance receipt of the Agreement 
may be obtained on the day of the move; but 
issuance of a fully completed Agreement on 
the day of the move before the move begins
-including the ceiling price--can never be 
waived; 

c. The three-day requirements (for issuance of 
the Agreement or Estimate) shall be stated 
consistently in the tariff as "no less 
than· three days (e.g'l the settlement 
provision for • ••• carriers who issue 
written estimates more than 3 days in 
advance ••• • (Exhibit 105, p. 20, 
answer 13) will be rewritten); 

d. The registered mail, return receipt 
requested, requirement for mailing of the 
Important Information Booklet when moves 
are arranged and confirmed by mail or 
telephone will be relaxed. We currently 
require the booklet to be provided (1) on 
the first in-person contact or (2) by 
registered mail with return receipt for a 
move arranged and confirmed by mail or 
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telephone. The new requirement is to 
provide the bOoklet at the earlier of 
either (1) the first in-person contact or 
(2) when the Agreement is given to the 
shipper. If the Agreement is provided to 
the shipper by regular mail, the registered 
Rail with return receipt requested 
requirement is relaxed to a requirement of 
delivery by regular mail, accompanied by 
the Agreement; 

e. ~he Agreement for Service will be renameds 
Agreement for Move; and 

f. ~he Inportant Information Booklet will be 
reworded as shown in Attachment H, 
regarding shippers using the Commission1s 
toll free phone number to call for any 
inforroationabout the maximum rate program 
and public information On carriers, not 
just to learn if the carrier is licensed. 

(END OF ATTACHMENT G) 

, 
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REVISIONS TO AGREEMENT 
AND IMPORTANT INFORMATION BOOKLET 

This attachment contains proposed revisions to (1) the Consumer 
Protections and Waiver Attachment to the Agreement for Move and 
(2) the Important Information Booklet 

I. REVISED CONSUMER PROO'ECTIONS AND WAIVER 
ATI'ACHMENT TO "rHE AGREEMENT FOR MOVE 

AGREEMENT FOR MOVE 
Consumer Protections and Waiver 

1. -IMPORTANT INFORMATION FOR PERSONS 
MOVING HOUSEHOLD GooDS· BOOKLET 

The California Public Utilities Commission (PUC) requires your 
carrier (the ~oving company) to ensure that you (the shipper) have 
been given the booklet "Important Information for Persons Moving 
Household Goods." You may choose not to receive a booklet from 
your carrier if you have received one from another source. 
Otherwise, your carrier Rust give you a booklet at the first of 
either (1) your first in-person contact or (2) when you receive the· 
Agreement for Hove (which can be no later than 3 days before the 
day of the move). You are entitled to an adjustment of $100 on 
your final bill if your carrier fails to ensure that you have the 
booklet when required. 

please initial below to acknowledge you have received the booklet 
from either (1) another source or (2) your carrier consistent with 
the first of the two above events. 

I have received the booklet 
(initial) 

2. MAXIMUM RATES 

The CPUC has established a maximum rate system for the rates a 
carrier may charge for a move. A carrier may exceed the maximum 
fixed rates stated in the rnaxinum rate tariff only if you agree to 
the estimate of higher maximum rates after (1) a written estimate 
of the cost of the move is provided three days or more before the 
move begins AND (2) the estimate indicates that maximum fixed rates 
are to be exceeded and by hov rouch • 

If you answer -No" to any of the following questions, maximum fixed 
rates may not be exceeded. please initial your response. 
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Have you received a written estimate? 
Was the written estimate received three 

or more days before the move? 
Does the estimate indicate that maximum 

fixed rates will be exceeded? 
If so, were you told the amount in 

excess of the maximum fixed rates? 
Do you consent to the amount of charges 

to be assessed over the maximum fixed 
rates? 

COVERAGE FOR LOSS AND DAMAGE 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

As explained in the -Important Information ••• b booklet, there are 
options available to cover loss or damage to your goods. These 
options aret 

Ca) Basic Coverage (60 cents per pound per 

(b) 

(c) 

article) t 
Recovery is based on 60 cents 
multiplied by the weight of the 
article(s). There is no separAte 
charge for coverage under this option, 
but it is included in the other rates 
for your move. 

Actual Cash Valuet 
Recovery is based on actual cash 
(depreciated) value at the time of the 
loss or damage, up to the total dollar 
value you declare. ~here may be a 
separate charge for coverage under this 
option. 

Full Value t 
Recovery is based on full (replacement) 
value at the time of loss or damage, up 
to the total dollar value you declare. 
There may be a separate charge for 
coverage under this option. 

VALUATION DECLARATION 

Declare the value of your entire shipment below, in your own 
handwriting. You must enter $0.60 per pound if that is the 

e-

e 

coverage you desire. You may enter a total dollar amount (e.g., e 
$1,000). If you fail to declare a value, coverage for loss and 
damage will be the Actual Cash Value up to $20,000. You may be 
charged for all coverage provided other than coverage at 60 cents 
per pound. 
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Shipper hereby declares the value 
of the entire shipment to be 

$ . 
(70 be completed by shipper signing below.) 

You MUST initial one transportation option below (plus one storage
in-transit option if you plan storage-in-transit). If you do not, 
your carrier will charge the rate per $100 of declared value stated 
below, for the Actual Cash Value for the declared value you just 
entered (or if blank, $20,000) •. If nO rate per $100 is stated, the 
rate is $0 (zero) per $100 (or fraction thereof) of declared value. 

TRANSPORTATION 
VALUATION OPTIONS 

Basict 60 cents/lb/article 
Actual Cash Value 
Full Value 

No deductible 
DedUctible of $250 
Deductible of $500 

STORAGE-IN-TRANSIT 
VALUATION OPTIONS 

Basic. 60 cents/lb/article 
Actual Cash V~lue 
Full Value 

No deductible 
Deductible of $250 
Deductible of $500 

INITIAL YOUR 
CHOICE 

INITIAL YOUR 
CHOICE 

VALUATION CHARGE 
(per $100 of declared 

value) 

no additional charge 
$ per $100 

$ _____ per $100 
$ per $100 
$ per $100 

VALUATION CHARGE 
(per $100 of declared 

value) 
no additional charge 
$ per $100 

$ _____ per $100 
$ per $100 
$ per $100 

OPTIONAL. MINIMUM VALUATIOnS BASED ON WEIGHT 

VALUATION OPTIONS 

Basic. 60 cents/lb/article 
Actual Cash Value 
Full Value protection 

PER POUND VALUATION MINIMUMS 
(a minimum $ valuation per pound) 

not applicable 
$ per pound 
$ per pound 
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4. ADVANCE ISSUANCE OF AGREEMENT 
FOR HOVE (advance notice 
requirement) 

Your carrier nust complete its part of the "Agreement for Move" and 
ensure that you have it at least 3 days before the day of the move. 
TWo circumstances release the carrier from this obligationt 

1. You arrange for the move on short notice 
(less than three days before the day the 
move begins), or 

2. You choose to waive the advance notice 
requirement (waiving receipt of the 
Agreement with rates filled in, but your 
carrier oust still give you a copy of the 
blank Agreement). 

You must always receive the completed Agreement by the day of the 
move, even if you waive the advance notice requirement. If you e 
anSwer 'Yes n to either of the following questions you will not 
receive the completed Agreement until the day of the move. Please 
initial your response below. 

Were arrangements to move made on short 
notice (less than three days before 
the day the moVe begins)? Yes ____ _ No __ _ 

Do you choose to waive the advance 
notice requirement? Yes ____ _ No ____ _ 

(Shipper's signature) (Date) 

IF YOU HAVE ANY QUESTIONS ABOUT THE CPUC MAXIMUM RATE PROGRAM 
THAT YOUR CARRIER CANNOT ANSWER, PLEASE CALLt 

1-800-FON-4PUC 
1-800-366-4782 

e 
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REVISIONS TO THE IMPoRTANT INFORMATION BOOKLET 

One sentence is to be replaced in the ImpOrtant 
Information Booklet (Item 470, page 90; Booklet page 2), in the 
first paragraph of the section titled -How To Choose A Mover,w 
filth sentences 

Replace. "Once you have the names of several moving 
companies you may call the PUC at 1-800-FON-4pUC 
(1-800-366-4182) to determine whether the carrier is 
a licensed carrier,-

New Sentencet "Once you have the names of several moving 
companies you may call the PUC at 1-800-FON-4PUC 
(1-800-366-4782) for information on the moving 
companies.-

(END OF ATTACHKENT H) 
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9PERA~IVE ORDERING PARAGRAPHS 

IT IS ORDERED thatt 
1. Minimum Rate ~ariff (MR'l') 4-C is cancelled effective 

September I, 1992. Maximum Rate 7ariff 4, contained in 
Attachment B, is adopted effective September I, 1992. 

2. General Order (GO) 135-C and 139-A are adopted effective 
September 1, 1992 as anended (Attachment E to this decision and 
Attachment D to Decision (D.) 90-12-091, respectively). GO 136-B 
and 139 are superseded effective September I, 1992. 

3. Transportation Division (TO) will conform the 
certification signed and filed by used household goods permit 
applicants to require the showing specified in Public Utilities 
Code § 3553, effective for all applications filed 60 days from the 
date of this order and thereafter. (0.91-04-030, dated April 10, 
1991. ) 

4. A pilot arbitration progran as an alternative vehicle to 
resolve disputes between household goods carriers and shippers will 
be undertaken. TD will select an arbitrator or arbitration 
association by competitive bid. TD will issue a request for 
proposals (RFP) within 90 days of the effective date of this order, 
indicating in the RFP that proposals are due within 30 days of the 
release of the RFP. TO will select an arbitrator or arbitration 
association within 30 days of receipt of the proposals, and prepare 
a resolution for our consideration of their recommendation. TD 

will prepare a brochure for carriers and shippers that surr~arizes 
our arbitration progran within 30 days of Commission selection of 
the arbitrator or association, with the entire program to be in 
place within 60 days of Commission selection of the arbitrator • 
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The pilot program will run no longer than 12 rronths after it has 
begun. 

• 
S. TD shall prepare the reports and conduct the workshops as 

directed in both D.90-12-091 and this decision (summarized in 
Attachment F). TD shall issue its preliminary consumer performance 
and consumer outreach report by July 19, 1991; shall conduct a 
workshop within i months of issuing the preliminary report; and 
issue its final report within 3 months of the final workshop. TD 
shall issue its follow-up enforcement report by Karch 19, 1992. 
These reports shall be served on all parties to Phase II. TO shall 
prepare a new entry examination by August I, 1992 and continue its 
administration, placing a uniform time limit on the tine the 
applicant has to complete the examination. TD shall retest all 
existing household goods carriers with operating permits by ~ 
April 30, 1993. Existinq permits shall expire on May I, 1993 for 
all household goods carriers who fail to pass the examination by 
April 30, 1993. 

6. TD will monitor the safety experience of household goods 
carriers including where reasonable. 

a. Review of accident and citation rates to 
determine ways to improve safety; 

b. Reactivate the revenue distribution survey 
program; 

c. Collect mileage data on private carriers 
who now register with the Commission for 
insurance purposes; 

d. Work with the California Highway patrol 
(CHP) and other agencies to deter~ine how a 
Department of Transportation (DOT) carrier 
identification numbering system could be 
integrated with the CHP and Commission 
numbering systems; and 

~ 
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Explore with the CHP a mandatory follow-up 
accident report for intrastate motor 
carrier accidents similar to DOT reports 
for interstate accidents. 

7. TD is directed to use all tOols at its disposal to 

enforce the laws and regulations against illegal operations (both 

carriers operating without a permit and permitted carriers not in 

compliance with the law, and our rules and regulations), and bring 

cases to us and the district attorney for prosecution as 
appropriate. 

8. TD is directed to oversee a consumer outreach effort 

within our current budget, to include preparation of periodic press 

releases (in coordination with the Public Affairs Office), training 

of staff as necessary and placing public service information in 

appropriate telephone advertising directories. 

9. By separate order in those proceedings, Case (C.) 5330, 

Order Setting Hearing (OSH) 100, and related C.5432, OSH 958 are 
closed. 

10. To the extent not granted by D.91-04-030, California 

Koving and Storage Association's application for rehearing is 
denied. 

11. A third phase of this investigation is ordered to 

consider the issues identified in Attachment G. The assigned 

administrative law judge (ALJ) shall issue a ruling to set a 

prehearing conference. Parties intending to actively participate 

in Phase III shall attend the prehearing conference. The service 

list from Phase II shall be continued into Phase III. At the 

prehearing conference, the ALJ shall establish procedural ground 

rules and the schedule, including the time for filing and serving 

testimony. Parties shall come to the prehearing conference 



ATTACHMENT I 
Page " 

prepared to discuss the reasonableness of continuing Phase I and II 
ground rules into Phase III; their need for discovery; positions on 
the issues; estimate of time necessary to prepare testimony; scope 
of their testimony; estimated number of witnesses; proposed 
schedule; and anything else identified in the ALJ ruling. 

12. The executive director shall serve a copy of this order 
on each subscriber to MRT 4-C, and all appearances in this 
investigation. The Executive Director shall serve a copy of 

GO 136-C and 139-A on all carriers subject to these general orders. 

(END OF ATTACHMENT I) • 
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commissioner John B. Ohanian, concurring 

My policies for the regulation of the Household Goods 
industry were articulated in my concurring opinion in 0.90-12-
091. They have not changed. I support issuing a decision today 
in order to remove the uncertainty faced by the industry •• 

There will be dislocations in the industry as it makes the 
transition from minimum rates to maximum rates. My hope is that 
the dislocations will be short term and not too seVere. I also 
recognize that there are distortions with the minimum rate 
framework. These observations are in my earlier concurring 
opinion. 

I am pleased that we are committed to continue our efforts to 
make this transition as smooth as possible as we intended in 
0.90-12-091. Accordingly, we have directed our Transportation 
Division to do many tasks before september 1, 1992 and also to 
monitor the industry in a continuing mode. Most of this work 
deals with consumer protection issues. 

Turning again to the basis for my support, I have looked at 
the Household Goods industry for almost a year and a half since 
we issued our decision in Phase I. What I saw was an industry 
facing considerable uncertainty. Firms can cope with 
regulations. That is part of their business. What firms have 
considerably difficulty coping with is uncertainty. When a firm 
cannot make business plans because it does not know what the 
"rules of the road" are, it is placed in a terrible situation. 
Thus I support this decision because we remove the uncertainty of 
what regulatory framework the household goods industry will have 
to live ."ith. 

I would also like to take advantage of this concurring 
opinion to offer my thoughts on a collateral yet very important 
issue. 

We here today continue our policy of eliminating minimum rate 
tariffs. The Household Goods industry does not stand alone. It 
joins the General Freight industry. Together they represent most 
of the carriers we regulate. I observe that some transportation 
industries still remain with minimum rate tariffs, e.g. Dump 
Trucks, Cement Carriers, and Livestock. In making this 
observation, I make no prejudgenent that all transportation 
industries should eliminate minimum rate tariffs. The point I 
wish to make is that we should at least open an investigation and 



study whether we should eliminate the minimum rate tariffs in 
these industries or hot. If we were not t6do so, it would looK 
very peculiar to have this asymmetrical policy without any basis. 

san Francisco, California 
May 8, 1992 
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Norman D. Shumway, Commissioner, concurring I 

Today we act to implement our 1990 decision to push the 
regulation of household goods carriers towards more competition. 
The adoption of maximum rates for household goods carriers 
assures a competitive market for these services and an end to the 
past fifty years of minimum rate regulation. Although the issue 
of whether to keep minimum rates or adopt maximum rates was not 
the primary question in this phase of the case, it was repeatedly 
raised by the industry and other parties, and could not be 
avoided. In implementing this program we have turned a corner, 
and do not intend to turn back. 

I join with my colleagues in reaffirming that in 1990 the 
Commission moved 1n the right direction when it embraced the idea 
of open competition for this industry. The instant decision 
awaited judgment by this commission for several months while we 
examined and reexamined our chosen course. We carefully reviewed 
the alternatives: maintaining the status quo: rate windows; 
floors with discounts; floating minimum rates, and freezes in the 
minimum rates. For various reasons, none of these options proved 
viable. In any case, the result would have been a deferral of 
the action we take today. In the final analysis, there is no 
better solution for this industry than the introduction of 
competition in rates and services. We do this by inaugurating 
maximum rates pursuant to the mandate of PUblic utilities Code 
section 5191 which requires that the commission establish or 
approve rates for the industry. 

We are not unmindful of evidence which indicates that 
business is slow for household goods movers. The recession has 
taken its toll on the entire economy of this state. 
Unfortunately, the moving industry has been unduly impacted. 
Businesses have trimmed budgets, cut down on moves, renegotiated 
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offers to cover moving costs, or found fewer reasons for 
relocating employees or offices. Individuals are reluctant to 
move when the housing market is slow, or when job uncertainty Is 
high. It is not implausible that as a result of the recession, 
the market for this industry is in a valley rather than a peak, 
as are many other markets for services. 

The escape from the doldrums which pervade this market 
cannot be had by shrinking within the protective custody of 
regulated minimum rates. such an action, it seems to me, would 
only guarantee a continuing small share of the market for moving 
household goods, and inevitablY result in a decline of innovation 
to meet changing customer preferences. The better solution 
consists of efforts to expand the customer base. An increase in 
the number of people utilizing professional movers will spawn 
higher profits and greater efficiency in an industry where 
competition exists. 

How can the customer base be expanded, especiallY if the 
general economic malaise persists? Most companies, functioning 
in a competitive environment, stimulate demand for their product 
by lowering prices and improving services. The program of 
maximum rates will permit this vital flexibility. The industry 
has resisted this strategy, countering that consumers don't want 
lower prices, or at least in the course of our hearings no one 
stepped forward to protest that prices were too high. But I 
question if this lack of complaint can be cited as proof that 
customers would not respond to discounts, or whether instead the 
silence can be eXplained in a more credible way. 

A unique feature of the household goOds moving business 
is that frequently the bill for the move is paid by someone other 
than the individual being moved. This is customary in business 
relocations, military moves, and government transfers. This 
group of customers would not be inclined to enter a regulatory 
proceeding to complain of a high bill since the payment 
obligation is passed on and paid elsewhere. Yet the fact that a 
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bill is not incurred directly does not mean a price is not being 
paid at some point along the line. While we did not hear from 
customers in this proceeding, we did hear from California 
Manufacturer's Association in support of maximum rates, on behalf 
of all California businesses. Secondly, users of household goods 
movers are frequently people with sizeable incomes who are not 
concerned about cost and who would be unlikely to participate in 
lengthy regulatory proceedings to complain about high rates. In 
another category there may also be the elderly, disabled, or 
other customers without relatives or friends to hire a truck and 
help them move who may also employ movers, and may also be least 
able to participate in hearings before this Commission. The real 
indicator that costs are too high is the number of consumers who 
simplY Dopt outN of the marketplace and move themselves, by 
rental equipment or with the help of friends. statistics 
indicate that as many as 80% of all moves fall in this category. 
Can anyone seriouslY contend that these potential customers are 
going to be lured into using professional services by the 
maintenance of high rates and inflexible kinds of service? 
surely the lack of participation in our hearings by individual 
customers cannot be taken as a valid defense of maintaining the 
status quo. 

The second strategy to increase the customer base is to 
improve service. The industry claims that price competition will 
cause a deterioration in the quality of service. Common sense, 
however, would lead to an opposite conclusion. When faced by a 
challenge, a competitor will hone its skills and devise neW 
programs and services tailored to a customer's needs. The 
driving force behind competition is to better serve one's 
customers than anyone else, at the lowest possible price. This 
behavior brings in more customers, and results in new products 
and special programs designed to enhance the productivity of the 
mover and augment the customer base. These results are well 
documented in competitive industries, and I have every reason to 
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expect enhanced quality of service in this field as well. It is 
a poor substitute to contrive that the lengthy, litigious, 
calcified process of fixing minimum rates and imposing a standard 
"one size fits all" service from our regUlatory program could be 
a preferred solution. 

MoVers emphasize that while minimum rates may be 
criticized as too high, they never guaranteed a profit to the 
mover, only a basic rate. I agree that minimum rates do not 
guarantee bottom line profitability, and that many movers may be 
struggling to make ends meet even under the nhigh" minimum rates. 
But these rates do guarantee payment to the carrier from the 
customer. If the customer receives sloppy or substandard service 
he cannot withhold payment, nor can the carrier forgiVe the-bill. 
If the carrier were to do so, we would prosecute for 
underlines. It strikes me that this guarantee of payment 
provides the perfect environment for shoddy operators and even 
crooks. It encourages marginal operators to try their hand at 
this trade. Indeed, our enforcement efforts in recent years have 
been largely directed at the abundance of such operators. 
Minimum rates have provided no refuge from the existence of such 
unacceptable practices. 

Finally, I am immune to the enthusiasm of partioipants in 
this industry for doomsday comparisons with the airline industry 
and the savings and loan industry. In the eyes of some, their 
deregulation produced grim consequences. The household goods 
indUstry has a regulatory history which is demonstrably 
different. Banks and airlines encompass vastly dissimilar 
services, cater to a different market, compete in a different 
way, and are bound by different federal and state laws. To draw 
parallels is to compare apples and oranges, in my opinion. 
Furthermore, I resist usage of the word "deregulation" here 
because we are moving only from minimum to maximum rates, and 
intend to enhance the quality of our regulation over consumer 
safeguards and shoddy operators • 
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I am confident that the advent of the household goods 
maximum rate program will give movers the fle~ibility they 
urgently need to build customer base and adapt to the marketplace 
for moving services. I look forward to the introduction of new 
services, discounts and other innovations. ~he result will be 

inoreased produotivity, efficiency gains, and the flourishing of 
a troubled industry. 

May 8, 1992 
San Francisco, california 


