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Decision 92-06-030 June 3, 1992

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE ? RNIA
Order Instituting Rulemaking on mH
the Commission’s Own Motion to R.91-02-011

Revise General Order 156. (Filed February 6, 1991)

L

Order Instituting Rulemaking into
the Implementation of Public
Utilities Code Sections 8281-8285
Relating to Women and Minority
Business Enterprises (Petition

to Modify D.90-12-027 to Include
Disabled Veterans Business
Enterprises.

R.87-02-026 _
(Filed February 11, 1987)

Order Instituting Rulemaking into
the Implementation of Public
Utilities Code §§ 8281-8285
Relating to Women and Minority
Business Enterprises (U 904 G)
(Petition of San Diego Gas &
Electric Company).

R.87-02-026
(Filed February 11, 1987)

Order Instituting Rulemaking into
the Implementation of Public
Utilities Code Sections 8281-8285
Relating to Women and Minority
Business Enterprises. (Petition
of C.H.A.N.G.E.S, INC.)

R.87-02-026
(Piled February 11, 1987)
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INTERIM OPINION

On February 6, 1991, we issued an Order Instituting
Rulemaking (R.)} 91-02-011 in which we delineated specific issues,
proposed changes to General Order 156 (GO-156), and requested
comments on those issues. Subsequently, three rounds of comments

were submitted.
During the pendency of proceedings in R.91-02-011, the

Commission’'s Women/Minority Business Enterprise (WMBE) Program
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Manager filed a Petition to Modify Decision (D.) 90-12-027 in
R.87-02-026, to include Disabled Veterans Business Enterprises
(DVBEs) within the coverage of GO-156. Further, on July 18, 1991,
the Consortium to Help Advance Natural Gas and Energy Suppliers
(C.H.A.N.G.E.S.) filed a Petition to Modify D.90-12-027 in
R.87-02-026, to eliminate Canadian gas from the category of fuels
which may be excluded from a utility’s standard procurement base or
separate fuel procurement base pursuant to Sections 6.5 and 6.9.1
of GO-156. In addition, on August 13, 1991, San Diego Gas &
Electric Company (SDG&E) filed a Petition to Modify D.89-08-026 in
R.87-02-026, to allow a temporary return to WMBE program cost
approval and recovery through the general rate case process to
recover its 1992 WMBE program costs. In D.89-08-026, we indicated
that WMBE program costs should be considered in a yearly generic
proceeding instituted to consider proposed changes in G0-156 and
other aspects of the WMBE program.

In order to maximize resource utilization, the three
pleadings filed in R.87-02-026 were associated informally with
R.91-02-011, so that the issues in those cases which related to or
affected the Commission’s WHMBE program could be considered
simultaneously with the issues in R.91-02-011.

On March 18, 1992, after service of notice to all parties
of record in each of the above described cases, a joint prehearing
conference was held to consider the status of efforts by the
parties in-the various cases to settle pending issues, both within
the context of the individual case and as part of the Commission’s
overall WMBE program objectives under consideration in R.91-02-011.
At the prehearing conference, it was indicated that an agreement
addressing the issues in each of the referenced cases, with the
exception of the petition of SDG&E and the petition filed by
C.H.A.N.G.E.S., and disposing of all but four of those issues, had
been reached and was to be submitted to the Commission for its
consideration and approval. The agreement was thereafter filed on
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March 18, 1992, and served on all parties of record in each of the
cases in accordance with Rule 51.3 of the Commission’s Rules of
Practice and Procedure.

With regard to the petition filed by C.H.A.N.G.E.S., it
was determined that the issues raised in that petition would not be
considered in this proceeding, but would be resolved in a separate
proceeding under Docket R.87-02-026. ) -

With respect to the petition of SDG&E regarding
women/Minority/Disabled Veterans Business Enterprises (WMDVBE)
program cost recovery, it was felt by all parties involved that the
Commission should issue a separate Order Instituting Investigation
(011) to consider the appropriate method to recover (a) "transition
costs"® incurred by the Commission for the Clearinghouse contract,
reimbursement of WMDVBE representative expenses, and contract
administrator when retained, and (b) internal WMDVBE program costs
of the affected utilities.

By the settlement agreement for which approval of this
Commission is sought, the Commission staff and the utilities
have, among other things, agreed to request modification of GO-156
to provide that the Commission maintain the Clearinghouse program
and directly contract with the WMBE Clearinghouse operator. Under
the proposal, the Commission would assume the contractual
obligations of the utilities currently contracting with the WMBE
Clearinghouse.

The utilities will reimburse the Commission for its
contract cost in the following mannert

a, The Commission will take all necessary
steps to collect its entire WMDVBE Program
budget, fincluding the cost of the
Clearinghouse contract, contract
administrator, and other costs associated
with running the Clearinghouse, through its
budget process.

The costs will be billed to utilities
through the Commission’s Public Utility
Reimbursement Account (Public Utilities
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Code Section 431, et seq.). It is
recognized that such budget treatment
cannot be implemented until the 1993-94

budget year.

Prior to July 1, 1993, the Commission shall

bill the contracting utilities for
Clearinghouse contract costs as followst

1. From the date the Commission approves
this settlement until September 30,
1992, allocation of costs will be in
the same manner and by the same process
as Clearinghouse costs are currently
allocated; and,

From October 1, 1992, a "transition
cost* methodology which (a} allocates
contract costs among utility classes in
the fashion currently utilized for
Commission overhead expenses through
the Reimbursement Account, and (b) sub-
allocates among contracting utilities
within the utility class by use of an
approximation of the budget process
allocation methodology. This
rmethodology results in the following
allocationt

ALLTEL/CP National 0.02%
AT&T , 4.64%
Citizens 0.13%
Contel 0.63%
GTEC 6.82%
MCI 1.02%
PacBell 19.51%
PG&E 29.74%
PPL 0.20%
Roseville 0.10%
SDG&E 5.14%
Sierra 0.11%
SCE 19.07%
SoCalGas 12.26%
SW Gas 0.18%
U.S. Sprint 0.43%

From the date the Commission approves this
settlement until July 1, 1993, the
utilities will be required to establish and
fund two separate escrow accounts. The
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utitities will fund these accounts on a
monthly basis.

The first escrow account will fund the
operations of the WMBE Clearinghouse.
Subject to the Executive Director’s
approval, the contract administrator will
review, verify and make disbursements from
the account for all Clearinghouse
operations.

The second escrow account will fund the
payment of the contract administrator. The
Commission’s WMBE staff will notify the
utilities of the sum needed to fund this
escrow account, will audit and review the
activities of the contract administrator
and will approve payment of all
Clearinghouse related activities.

The agreement further contemplates the reporting of only
verified vendors. In this regard, the settlement agreement

requirest
An exhibit providing verification status
will be furnished by the utilities to the
Commission staff for calendar years 1991
and 1992. The use of this information will
be resolved in a workshop. This workshop
is to be chaired by the Commission’s WMDVBE
Program Manager or his designee. Each
utility will provide to Commission staff
the following informationt

1. Total WMBE procurement dollars
reported.

Clearinghouse verified dollars.

Percentage of vendors utilized that are
verified by the Clearinghouse.

A breakdown of the above by ethnicity
and gender.

The above information is to be provided to
the Commission staff not later than

June 15, 1992. The information for
calendar year 1992 is to be provided
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contemporaneously with submission of the
utility’s 1992 WMDVBE Annual report.

The utilities are required to provide only
verified WMDVBE vendor information starting
with the 1993 Annual Report to be filed not
later than March 1, 1994.

The 30-day comment period provided for in Rule 51.4 has
expired and no comments opposing or contesting any portion of the
settlement agreement have been filed.

After consideration of the settlement agréement, a copy
of which is annexed hereto as Attachment A, we are of the opinion
that the same should be approved in its entirety, and the
methodology suggested therein for the resolution of the four issues
remaining unresolved should be undertaken at the earliest possible
time. The four unresolved issues, which we defer to Phase II of
R.91-02-011, are set forth at page 10 of the agreement:

1. Whether to revise GO-156, Section 2, to
provide detailed verification standards
and, if so, what standards should be
incorporated into the General Order?

Under what conditions should Service
Disabled Veterans (SDVs) be merged into the
existing GO-156 program including, whether
separate goals should be established for
SbVs, and, what should be the verification
process for SDVs?

Under what circumstances, whether or how
the exhibits discussed in Section I1I1.B.3
(of the agreement) can be used?

4, What should the schedule be for the annual,

generic WMBE proceeding?

With respect to issue 2., we wish to underscore that
deferral of these details to workshops, and if necessary, to
evidentiary hearings, should not delay utility compliance with SB
2398, which amended Public Utilities Code §§ 8281 - 8285 to
incorporate DVBEs. Today's order, by adopting the settlenent
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parties’ agreement, formally amends GO-156 to define DVBEs with
reference to the criteria for verification and certification of
DVBE status. This should provide sufficient guidance for the
utilities subject to GO-156, with their several years’ experience
in WMBE outreach and procurement, to take steps to encourage DVBE
participation immediately, if they have not done so already.

To ensure compliance with the law pending resolutfion of
Phase II issues, we will require each utility to exert its best

efforts to:

a. Establish a responsible individual within
the utility organization to implement DVBE
participation;

Establish an outreach program to identify
current and potential DVBEs; and

Establish procedures to implement DVBE
participation in utility procurement of
services and products.

Each utility subject to GO-156 shall report to the
Commission by December 31, 1992 the name and title, if any, of the
responsible person designated pursuant to item a., above; the
number of DVBEs identified pursuant to item b.} and total DVBE
procurement pursuant to item c., both by total dellars and by
number of transactions with verified DVBEs. Utilities may, if they
wish, provide a list of product and service categories in which
DVBE procurement occurred and any other information they deem
pertinent to our understanding of their DVBE programs.

Findings of Pact

1. The settlement is reasonable, consistent with law, and in
the public interest,

2. The settlement is uncontested.

3. The question of WHDVBE program cost recovery is outside
the scope of the settlement proceeding and should be the subject of
investigation pursuvant to a separate OI1.
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4. The petition of C.H.A.N.G.E.S. should not be considered
in this proceeding, but in a separate proceeding under Docket
R.87-02-026.

5. From the date of this order until July 1, 1993, the
utilities will need to establish and fund two separate escrow
accounts, on a monthly basis, for funding WMBE Clearinghouse
operations and payment of the contract administrator.

6. The settlement amends GO-156 to define disabled veteran
business enterprise.

Conclusions of Law

1. The settlement agreement should be approved.

2. The methodology suggested in the settlement agreement for
the resolution of the four issues remaining unresolved should be
undertaken as soon as possible through workshops to be chaired by
the Commission’s WMDVBE Program Manager who will promptly advise
the presiding administrative law judge (ALJ) of the results of said
workshops. In the event impasse is reached in the resolution of
any issue, the presiding ALJ is to be notified and is to schedule a
hearing on the contested issue without delay. Upon the conclusion
of workshops andfor hearings, a further opinion shall be issued.

3. The petition filed by C.H.A.N.G.E.S. should not be
considered in this proceeding, but should be considered in a
separate proceeding under Docket R.87-02-026.

4. An OII should be issued for the purpose of considering
the appropriate method to recover (a) "transition costs"® incurred
by the Commission for the Clearinghouse contract, reimbursement of
WMDVBE representative expenses, and contract administrator when
retained, and (b) internal WMDVBE program costs of the affected
utilities.

5. The establishment of two separate escrow accounts, funded
by the utilities on a monthly basis, is an appropriate method for
funding WMBE Clearinghouse operations and payment of the contract
administrator from the date of this order until July 1, 1993,
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6. It is reasonable to require utilities, with their several
years' experience in WMBE ocutreach and procurement, to take interim
steps to encourage DVBE participation in utility procurement of
products and services, effective immediately upon the date of this

order.

INTERIM OPINION

IT IS ORDERED that!

1. The settlement agreement (Attachment A) is approved.

2. The official text of General Order 156 {(GO-156) is hereby
amended as set forth in the settlement agreement (Attachment A}.

3. The parties are to forthwith commence negotiations to
resolve the four outstanding issues utilizing the methodology
suggested in the settlement agreement.

4. In the event impasse is reached in the resolution of any
outstanding issue, the presiding administrative law judge (ALJ) is
to immediately be notified. Upon receipt of such notification, the
presiding ALJ is to schedule a hearing on the contested issue
without delay. Following completion of all necessary proceedings
in relation to the outstanding issues, a further opinion will be
issued by this Commission.

5. The petition filed by the Consortium to Help Advance
Natural Gas and Energy Suppliers is not to be considered in this
proceeding, but is to be considered in a separate proceeding under
Docket R.87-02-026.

6. The utilities are required to provide only verified
women/Minority/Disabled Veterans Business Enterprises (NMDVBE)
vendor information starting with the 1933 Annual Report to be filed
not later than March 1, 1994.

7. An order instituting investigation is to be issued for
the purpose of considering the appropriate method to recover
(a) "tramsition costs” incurred by the Cormission for the
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Clearinghouse contract, reimbursement of WHDVBE representative
expenses, and contract administrator when retafned, and
(b) internal WMDVBE program costs of the affected utilities.

8. From the date of this order until July 1, 1993, the
utilities shall establish and fund two separate escrow accounts.
The utilities will need to fund these accounts on a monthly basis.

a. The first escrow account shall fund the
operations of the WMBE Clearinghouse.
Subject to the Executive Director’s
approval, the contract administrator shall
view, verify and make disbursements from
the account for all Clearinghouse
operations.

The second escrow account shall fund the
payment of the contract administrator. The
Commission’s WMDVBE staff shall notify the
utilities of the sum needed to fund this
escrow account, shall audit and review the
activities of the contract administrator
and shall approve payment of all
Clearinghouse related activities.

9. The current contract between the utilities and Cordoba
Corporation shall be terminated, and replaced by a new contract
between the Commission and Cordoba Corporation. The utilities and
the Commission’s WMDVBE staff shall coordinate the timing of this

contract termination and replacement.
10. Effective immediately upon the issuance of this order,
the utilitfes subject to GO-156 shall exert their best efforts tot

a. Establish a responsible individual within
the utility organization to implement DVBE
participation;

Establish an outreach progran to identify
current and potential DVBEs; and

Establish procedures to implement DVBE
participation in utility procurement of
services and products.
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11. Each utility subject to GO-156 shall report to the

Commission by December 31, 1992:
a. The name and title, if any, of the
responsible person designated pursuant to
Ordering Paragraph 10.a.}

The number of DVBEs identified pursuant
Ordering Paragraph 10.b.; and .

Thé total DVBE procurement pursuant to
Ordering Paragraph 10.c., both by total
dollars and by number of transactions with

verified DVBEs.

This order is effective today.
Dated June 3, 1992, at San Francisco, California.

DANIEL Wm. FESSLER
President

JOHN B. OHANIAN
PATRICIA M. ECKERT
NORMAN D. SHUMWAY
Commissioners
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BEFORE THE

PUBLIC UTILITIES COMMI '
OF THE I_ E D

STATE OF C&LIFWE‘E UTIITIES COMMISSION
MAR 2 01992

SAN FRANCISCO OFFICE
Dogkpt Mo, R.91-02-011

order Instituting Rulemaking on )
the commission's Own Motion to )
Revisa General order 156 )
)
)

order Instituting Rulemaking into)
the Implementation of Public )
utilities Code Sections 8281—-8285)
Rélating to Women and Minority )
Business Enterprises (Petition to)
Modify D.90-12-027 to Include
Diszbled Veterans Business
Enterprises) and (Petition of
C.H.A.N.G.E.S. to Modify
D.90—-12—027 and GO0156 concerning
WMBE Fuel Procurement.)

pocket No. R.87-02-026

SETTLEMENT, STIPULATION AND AGREEMENT

commission WMDVBE staff

ALLTEL/CP National corporation

AT&T Communications of california, Inc.
citizens utilities Company of california
contel of California, Inc.

GTE California Incorporated

MCcI Communications Corporation

Pacific Bell
pacific Cas and Electric Company

pacific pPower and Light Company
Roseville Telephone Company

san Diego Gas & Electric Company
sierra Pacific Power Company
Southern california Edison Company
Southérn california Gas Company

Southwest Gas Corporation
U.S. Sprint comnunications Company,

Limited Partnership

Dated: March 20, 1992,
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BEFORE THE ,
pUBLIC UTILITIES COMMISSION -
OF THE
STATE OF CALIFORNI

order Instituting
Rulenaking on the
commission's Own Motion
to Revise General order

156

pocket No. R,91~-02-011

order Instituting
Rulemaking into the
Implenmentation of Public
utilities Code sections
8281—-8285 Relating to
Women and Minority
Business Enterprises
(petition to Hcdify
D.90—-12-027 to Include
Disabled Veterans
Business Enterprises)
and (petition of
C.H.A.N.G.E.S. to Modity
D.90—12—027 and G0156
Concerning WMBE Fuel
procurement.)

-

pDocket NO. R.87-02—-026

wvuwuvwvvwv-—ovvvuwvvwvnﬁvw

AZTTLEMENT, STIPUOLATION AND AGREEMENT
pursuant to the california Public utilities
commission's Rules of Practice and procedure, Rules No. 51,
et seq., the following Indicated utilities and the
commission WADVBE Statf ("staff") enter in the following
Settlement, stipulation and Agreement (“Settlement") to

resolve all matters pending before the Commission in the

above-referenced proceedings.
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The following individual companies- are each
participating herein as members of the Indicated ytilities:

ALLTEL/CP National corporation

AT&T connunications of California, Inc.

citizens Utilities Company of california

contel of california, Inc.

GTE california incorporated

McI communications corporation

pacific Bell

pacific Gcas and Electric Company

pacific Power and Light Company

Roseville Telephone company

san Diego Gas & Electric Company

Sierra Pacific Power Company

Southern california Edison Company

southern california Gas Company

Southwest Gas Ccorporation

U.S. Sprint communications Company,
Limited Partnership

The parties respectiully request that the cCommission
promptly approve the Settlement as a full, fair, final and

reasonable resolution of all the issues in this proceeding.

1. EXPLANATORY STATEMERT

The Settlement resolves {ssues of fact and law
among the parties. It is requested that the commission
adopt this sSettlenment as a procedural or substantive
resolution of all the issues in this proceeding.

This proceeding currently considers issues raised
to revise G.0. 156 and the commission program to implement
public Utilities Code section 8281, ét sedq. Included within

this settlement are all issues raised in the current OIR

proceeding (R.91-02-011) and the several getitions to modify

G.0.156 filed since the commencement of the OIR proceeding

(Ra 87"02'026) .
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The Indicated Utilitiées and the staff believeée that

the issues in the above-raferenced proceedinés should ke

resolved through settlement. The issues are divided in this

settlenent into two categories: first, those issues that

can be resolved by settlement at this time:; and, second,

those issues that should be deferred to a Phase II of Docket
No. R.91-02-011. Should there be any issues not

specifically reférenced herein, they are deemed to be

withdrawn from consideration. The Settlement also

anticipates two proceedings: First, an OII for program and

transition cost recovery: and second, a Phase II to Docket

No. R.91-02-011. The itens agreed to herein require a

sicnificant number of revisions to G.0. 156. A revised

General Order incorporating the agreed upon changes is

attached héreto as Appendix A,
It is understood and agreéd by the parties hereto

that this Settlement is made for the purpose of reaching a

nutually accéptable outcome in this proceeding. A\ formal
setitlement conference as to this matter was noticed on
March 6, 1992, and convened on March 17, 1992. & copy of

the notice and the attendance 1list is attached hereto as
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. RESOLVED YSSUES

11 _
A. NHOTION OF WHDVBE STAFF FOR EXPANSION OF
{R.61-02-011] TO INCLUDE CONSIDERATION OF
ADDITIONAL PROPOSALS

on November 7, 1991, the staff filed a detailed

motion concerning certain programmatic changes. The

Indicated Utilities and the staff have jointly agreed that .

the issues raised by the staff motion should be resolved .as
follows!

1. General Order 156 should be modified to
provide that the commission maintain the clearinghouse
program and shall directly contract with the WMBE

clearinghouse operator. In that regard, the commission will

assume the current contractual obligations of the utilities
currently contracting with the WMBE Clearinghouse
("Contracting Utilities!) subject to certain conditions as
expressed below.

2. The Commission should be reimbursed for its
contract costs by the utilities in the following fashion:

i. The commission will take all necessary

steps to collect {ts entire WMDVBE staff budget, including
clearinghouse contract costs, through its budget process.
The costs will be billed to utilities through the
commission's Public Utility Reimbursement Account (Public
utilities code Sections 431, et seq.). It is reccgnized
that such budget treatment cannot be implemented until the

1993-94 budget vear.
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i3, Prior to July 1, 1993, the conmnission
shall bill the contracting utilities for Clearinghouse

contract costs as déescribed below?

(a) From the date of Comnisslon approval of

this Settlement until September 30, 1992, allocation of
costs «4ill be as allocated under the current process by

which clearinghouse costs are treated! and,

(b} From October 1, 1992, a ngransition cost”
nethodology which 1) allocates contract costs among utility
classes in the fashion currently utilized for Comnission
overnead expenses through the RrReimbursenmnent Account, and, 2)
sub-allocates among contracting uUtilities within the utility
class by use of an approximation of the budget process
allocation methodolegy. this methodolcgy results in the

following allocation:

ALLTEL/CP National . 0.02%
AT&T 4.,64%
citizens 0.13%
contel 0.63%
GTEC 6.82%
}{CI - l -02*
pacBell 19,51%
PG&E 29,74%
PPL 0,20%

Roseville 0,10%
SDGEE 5.14%
sierra 0.11%
SCE 19.07%
soCalGas 12.26%
SW Gas 0.18%
U.S. Sprint 0.43%
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3. As a result of the agreements containec

within this dccument, any other proposals in the staf=
Motion not spacifically identified for settlement or

reservéd for a sécond phase of this procéeding are deemed

withdrawn or denied.

4. 1In accordance with D.89-08-026, the parties .
urge the Commission to open by april 1, 1992, or a dace Aas
soon thereafter as reasonably possible, an OIT to cor.zider
the appropriate method to recover a) "transition costs"
incurred by the Commission for the cClearinghouse contzact,

reimbursement of WMDVBE representative exzenses, and

contract administrator when retained, anéd b) interna:i WMDVBE

program costs of the affected utilities. This provision is

not intended to restrict any utility from £i1ing ear>ier

with the commission for any particular ccst recovery

méchanisn or treatment.

5. General order 156, Sectio:z 3.2, relating to

the Clearinghouse Advisory Board should e modified. The

Board should be renamed "Genéral order 1346 Advisory zoard"

("Board"). The Board should meet no les: than every other

month. Membership on the Board will be :ne member tor each

utility and the current WMDVBE community representatives. A

Service Disabled Veteran representative 4111 be addeZ as @

permanent representative following the afoption of tais

settlement by the Commission. Participz=lon on the 2zoard is
voluntary and utilities are free to attmd, or not, z2nd way

coordinate attendance or join with othe: atilities cf

-6
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]. similar size or interests. The Géneral Order 156 Advisory

Bcard is limited to providing advice to the comnission staff

on matters relating to General Order 156 and Public

vtilities code Sections applicable to the General order.

B. 188UES FOR LZCISION IN R.91-02-011

By Order dated Februaty 6, 1991, the Commission |

institufed the instant OIR. The OIR process resulted in the

delineation of specific issues and a request for comments on

those issues. Three rounds of comments were submitted. Any

issues not resolved oxr reserved herein are deerned withdrawn

or denied. The Indicated Utilities and the Staff propose

the following resolution of the delineated issues!

1. Utilities should not be ordered to track and

report non-WMBE subcontracting expenditures.

2. The complaint provisions of General Order 156

s .
| '

(Sections 4.4 and 5) should be revised to refléct the

significant changes encompassed within this Settlenment.

[y >
Curnbiiad

Further, the commission has now given specific guidance to

the parties as to its preference for handling of complaints

through its decision in Scott Engineering vs. WMBE

Cutew
‘,’ll‘

Clearinghouse (D.91-12-058). This guidance must be

reflected in the General Order. The suggestad changes to

. '
I"hi

the General Order assoclated with the complaint process are

E_‘ . .‘

attached herein as part of Appendix A.

-

«
-

®

wh o
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) 3. An exhibit providing verification status of
WMBE vencors will be provided by the utilities to the
connission Staff for calendar y2ars 1991 and 1992. The use
of the information will be resolved in Phase II. The

parties will provide aggregate information by utility to the

staff concerning:

i. Total WMBE Procurement dollars reported

Clearinghouse verified dollars

percentage of vendors utilized that are
verified by the clearinghouse.

iv. iNumber of verified vendors used

v. A breakdown of the above by ethnicity
and gender.

This information for 1991 will be provided to the Comnission
staff by May 1, 1992. _The information for 1992 will be
provided contemporaneous with the 1992 Annual Report. The
staff agrees that this information will be treated as
confidential pursuant to Public utilities ccde Section 583
and General Order 66(c). Utilities are required to provide
only verified WMBE vendor infornmation starting with the 1993

Annual Report to be filed on March 1, 1994.

C. BTAPP PETITION TO HODIZY R.87-02-028 CONCERNING
SERVICE DISABLED VYETIRANS

1. The Indicated Utilities and the staff agree

that Service Disabled Veterans ("SDVs") shall be included
within a separate section (new Section 4) of General Order
156, attached hereto. Section 4 reflects an interim prcgran

to incorporate SDVs into the G.0. 156 Progran. It sets

-
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forth the definition of SDVs in the cCalifornia Public
Utilities Code and the california Military and Veterans Code
{(§ 999).

2. Horkshops will be held concerning the further
details as to definitions, verification process and criteria
for the incorporation of SDVs into the General Order 156

process and will be a topic for decision or settlement in

Phese ITI of R.91-02-011.

D. gAN DIBRGO GA8 & ELECTRIC COMPANY PETITION TO
MODIFY, OR ALTERNATIVELY TO INSTITUTE AN
INVESTIGATION TO FACILITATE RECOVERY OF 1982 WM3Z

PROGRA!{ COS8TS8.

The parties agree that this matter is resolved by

the procedure adopted for handling the Commission staff

motion filed November, 1991, specifically Section II.A.d4,

‘above.

E. PETITIONS OF C.H.AN.G.B.8, TO MODIPY GENERAL
ORDER 356 RE{ WHMBE FUBL PROCOURZMENT.

These petitions are not included witnin this

Settlement.

IIX. DEFERRED I3SUES
The Indicated Utilities and the Staff hereto agree

that the following list of issues should be addressed in a
supplemental, second phase of this precceading (R.91-02-011).
A procedural schedule for such issues should be adopted at a

Prehearing Conference to be convened following approval of
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this Settlement. Theé deferred Phase II‘iséues aré as

follows!

1. Whether to revise G.O0. 156, Section 2, to
provide detailed verification standards and, if so,
what standards should be incorporated into the General
oxder?

2. Under what conditions should SDVQ be merged
into the existing G.0. 156 program including! whether
separate goals should be established for SDVs, and,
what should be the verification process for SDVs?

3. Under what circumstances, whether or how the
exhibits discussed in Section II.B.3 can be used?

4. What should the schedule bé for the annual,

generic WMBE proceeding?

s

PESERVATIONS

The Settlement herein proposed was achieved after
investigation, written comments aid extensive settleunsnt

efforts. It represénts a negotiated résolution of issues

hd

including thosé which the Comnission has sét for

[ Yae)
WOl

consideration. On balance, the parties believe the

settlement is fair and reasonzble and in the public

b

interest.
This Offer of Settlement is submitted pursuant to

Rule 51 of the Commission's Rules of Practice and Procedure.

Unless the settlement becomes éffective, the Settleunent, .

stipulation and Agreement shail be privileged and shzall not

e bt

~10-

sl
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be utilized in any manner. In any event, nothing contained

therein shall constitute an admission or accéptance of any

principle contained therein.
Neither itnis Settlement, Stipulation and Agreément

nor any provision hereof shall becone effective unless and
until the Commission shall have entered an order approving -
this Settlement, Stipulation and Agreement without
modification or condition, and such order shall have becone
£inal and no longer subject to rehearing. It is further
agreed by al) parties and the staff that the various
provisions of the Settlement are not severable, and that
unless and until the Settlement becomes effective, it shall
not be admissible in any proceeding. '
WHEREFORE, the parties have agreed to this

Settlement, stipulation and Agreement as executed by their

duly authorized representatives as of the date below and

urge pronpt Commission approval.

Dated March 19, 1992

L1508 Lo

Philip H. Bremond

#MDVBE Program Manager

California Public Utilities
Comnission

505 Van Ness Avenue, Rm. 5-A

San Francisco, CA 94102
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Judith L. Young

Attorneys for

SOUTHERN CALIFORNIA GAS CO.

633 W. Fifth St., Suite 5400
Los Angéleés, CA 90071-2006

(213) 895-5136/5314

Fax No. (213) 629- 9621/9620

Ml P iy

Michael P, Hurst

Attorney for

ATST
795 Folsom Street, Rm. 670

San Francisco, CA 94107

(415) 442-3183
FaX No. (415) 442-5505

(3 a3 Q\Ac){.lhq}

. Garth Black

Attorney for

citizens vtitities Co. of
california and Roseville
Telepnone Co.

COOPER, WHITE & COOPER

201 california st., 15th Fl.

San Francisco, CA 94111

(415) 433-1900

Fax No. (415) 433-5530

Robert J\\yloistein

Attorney for contel of
california, Inc.

ORRICK, HERRINGTON &
SUTCLIFFE

400 Sansome St.

San Francisco, CA 94111

(415) 773- -5900-

Fax No. (415) 773-5759

——ichael Latier

Attorney for

GTE CALIFORNIA INC.

Oone GTE Placé, RC3300
Thousand Oaks, CA 91362
(805) 372-7025

Fax No. (805) 373-7515

/770 €. Brauns

Mark Brown

Attorney for

MCI TELECOMMUNICATIONS
201 Spear St., 9th Fl,
san Francisco, CA 94105
(415) 978-1292

Fax No. (415) 978-1012
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L} Joan . Kerr

Attorney for »

PACIFIC BELL LEGAL DEPT.

2600 Camino Ramon (2W856),
SRV

San Ramon, CA 94583

(510) 823-0890 A

Fak No. (510) 867~0150

i O ots—

ernard %7/ﬁ511a santa

Attorney for
PACIFIC GAS & ELECTRIC Cco.

77 Beale Street
san Francisco, CA 24106

(510) 228-3433
FPax No. (415) 973-3736

Nl

Dayid R. clark

Attorney for
SAN DIEGO GAS & ELECTRIC CO.

110 West “A™ St,, 9th Fl.
San Diego, CA 92101
(619) 699-5130

Fax No. (619) 236-3424
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David Nofris

Attorney for

SIERRA PACIFIC POUER CcO.,
6100 teil Road

P. 0., Box 10100

Reno, NV 89520

(702) 689-3939

Fax No. (702) 6895-3815

Esl>

Gene E. Rodr%iifj//

Attorney for

SO. CALIFORNIA £DISON CO.

2244 Walnut Grove Ave.
Room 320

Rosemead, CA 91770

(818) 302-4563

Fax No. (818) 302-4014

( DOGE S

Sosha

Jac¢ ?l *

AttQr for .

SOUTHWEST GAS CORPORATIOH
5241 Spring Mountain Rd.
Las Vegas, NV 89102
(702) 876-7075

Fax No., (702) 252-7283
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James C. Paine

attorney for Pacific Power &
Light Company
STOEL RIVES BOLEY JONES

& GREY
900 SW Fifth Ave., #2300
portland, OR 97204
(503) 464-6980
7ax No. (503) 220-2480

Y /

CHeryl Houser

Attorney for

U.S. SPRINT

13850 Gateway Dr., 7th Fl.
San Mateo, CA 94404-2467
(415) 513-2735 or 375-3376
Fax No. (415) 513-2737

A\ st T
_/Pavid Thonmas

pavida Thomas, President
ALLTEL/CP National corp.
2121 N. california Blvd.,
suite 400

¥alnut Creek, CA 94596
(310) 295-9500

Fax No. (510) 945-4996
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ATTACHMENT A

GENERAL ORDER 156

PUBLIC UTILITIES COMMISSION OF THE 7
STATE OF CALIFORNIA

ELOPMENT OF PROGRAMS TO INCREASE
MINORITY AND DISABLED VETERAN
REMENT OF CONTRACTS FROM
CODE SECTICNS

RULES GOVERNING THE DEV
PARTICIPATION OF WOMEN,
BUSINESS ENTERPRISES IN PROCU
UTILITIES AS REQUIRED BY PUBLIC UTILITIES

8281-8286

Adopted April 27, 1988, Effective May 30, 1988,
Decision 88-04-057 in R.87-02-026
Modified by Decisions 88-09-024, 89-08-041, 90-11-053,

90-12-027 and 22- - .

1. GENERAL

1.1 Intent

purvose - These rules implement ¥U Code
Sections 5281-8286 which require the
Commission to establish a proceduvye for
gas, electric, and telephone utilities

1.1.1

with gross annual revenues exceacing
$25,000,000 and their commission--
regulated subsidiaries and affiliates to
subnit annuzl detailed and verifiable
plans for increasing women, pinority and
disabled veteran business enterpsises?
(WMDVBE) procurement in all categories,

Revisions of Scope - These rules xay be
revised on the basis of experiencs:
gained in their application and/ex
changes in legislation. utilities and
other interested parties may
individually or collectively file an
application with the commission for the
purpose of amending these rules. Any
such application shall clearly set forth
the changes proposed and the supporting

rationale.

in cases where the application of any of
these rules results in undue hardship or
unreasonable expense to a utility, the
utility may request relief by filing an
application in accordance with thea. .
cornission's Rules of Practice and
procedure. Wnere the relief requested is
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of minor importance or temporary in
nature, the utility may apply fox such
relief through an advice letter filing.
Any advice letter filing must, at a
minimum, be served on all parties on the
service 1ist of this proceeding.

Applicability - These rules are applicable to all

gas, electric,
Comeission's jur
revenues exceeding $25,000,
comnission-requlated subsid

and telephone utilities under the
isdiction with gross annual

000 and their

jaries and affiliates.

pefinitions

1.3.1

rconmission" means The california Public
Utilities Commission as provided for in
Article XII of the California
Constitution.

uwomen-owned business” neans (1) a
pusiness enterprise (a) that is at least
51% owned by a woman Or women or (b) if
a publicly owned business, at least 51%
of the stock of which is owned by one or
more women: and (2) whose management and
daily business operations are controlled
by one or more of those individuals.

"Hinority-owned business" means (1) a
business enterprise (a) that is at least
©1% owned by a minority individual or
group(s) or (b) if a publicly owned
pusiness, at least 51% of the stock of
which is owned by one or more minority
groups, and (2) whose managenent and
daily business operations are controlled
by one or more of those individuals. The
contracting utility shall presume that
minority includes, but is not limited
to, Black Americans, Hispanic Americans,
Native Americans, Asian Pacific
Americans, and other groups as defined

herein.

WWMBE" means a women owned or nminority
owned business enterprise; under these
rules, the women and/or minorities
owning such an enterprise must be elther
U.S. citizens or legal aliens with
permanent residence status in the United

States.
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1.3.11

1.3.12

1.3.13

-Mexican, Puerto Rican, Cuban,
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Black Americans - persons having origins
in any black racial groups of Africa.

Hispanic Znsricans - all persons of
South or

Ccentral Auwerican, Caribbean, and other
Spanisn culture or origin.

Native Americans - persons having origin
in any of the original peoples of North
America or the Hawaiian Islands, in
particular, american Indians, Fskimos,
Aleutes, anii Native Hawailans.

Asian Paciiic Americans - perscns having
origins in 3Asia or the Indian
subcontinent, including, but not limited
to, persons from Japan, China, ‘che
Philippines, Vietnam, Korea, Samoa,
Guam, the U.S. Trust Territories of the
pacific, Northern Marianas, Laos,
canbodia, 'Waiwan, India, rakistan, and

Bangladesh.

other groups - wnose members ar2 found
to be disagvantaged by the Small
Business Adainistration pursuant to
Section 3{d) of the Small Business Act
as amended (15 U.S.C. 637(d)), or the

Secretary of Commerce pursuant o
Section 5 »f Executive Order 1:625.

Disabled vateran - a veteran of the
nilitary, naval or air service of the
United Sta:2s with a service-connected
disability who is a resident of the
State of Cslifornia.

ncontrol" iweans exercising the powWwer to
nake policy decisions.

ngperate" means being actively involved
in the day-to-day management and not
merely aciing as officers or directors.

nGoal" mezns a target which when
achieved, indicates progress in a
preferred Jdirection. A goal is neither
a requiremant nor a quota.

ngxcluded »ategory" means a category of
products o' services which may be
renoved frca the dollar base used to
establish joals, pursuant to szction 8.5
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1‘3.15

1.3.16

1.3.17

1.3.18

VERIFICATION

The following rules and qu
verify the eligibility of
enterprises (WMBEs) for par

ATTACHMENT A

of this general order, because of the
established unavailability of WMDVBES
capable of supplying those products orx

services.

nshort-term goal" means a goal
applicable to a period of (1) one year.

nMid-term goal" means a goal applicable
to a period of (3) three years.

"Long-term goal" means a goal applicable
to a period of (5) five years.

nptility" means all electric, gas, and
telephone corporations with gross annuil
revenues exceeding twenty-five million
dollars ($25,000,000) and their
Comnission-regulated subsidiaries and

affiliates.

means a Commission-
supervised progran that shall conduct
WMBE verifications and paintain a
database of WMDVBEs for the use oi
utilities and the Ccomnission.

nciearinghouse

ngubcontract" means any agreement or
arrangement betwa2en a contractor and &ny
party or person (in which the parties -lo
not stand in the relationship of an

enployer and an erployee)

1.3.20.1 For the furnishing of suppliz=s
or services for the use of
real or personal property,
including lease arrangemants,
which, in whole or in part, is
necessary to the performance
of any one or more contracts;:

or

1.3.20.2 Under which any portion of the
contractor's obligation under
any one or nore contracts is
performed, undertaken or

assunmed.,

idelines shall be used to
women and minority business
ticipation in utility WHDVBEZ

procurenment prograus.
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The clearinghouse described in Section 3 of this
General Order shall supply a verification form to
applicants. An applicant may compleéte the
verification forms and return them to the
clearinghouse for processing and inclusion in the

database.

In assessing theé suitability of a WMDVBE to bid
for procurement contracts, a utility may raquire
additional information or the completici .of
additional forms to comply with specific
requirements created by the unique character of
its business, such as insurance requircmn=zats,
product and service codes, bonding limits, and
on. A utility may not, however, require such
additional information in order to verily that
business is in fact a WMDVBE.

2.1

SO

a

WMBEs shall be required to submit verirfication

forms at least once every three years.

Completion of the verification application only
initiates a verification of the business's WNBE
status., Filing of an application does not
guarantee verification.

The fact that a verified WMDVBE is included in the
- clearinghouse database shall neither be construed

as an endorserent of its ability to periorm nor

shall such inclusion guarantée it business with

the utilities.

WMBE verification forms shall be availairle for
inspection by the Commission.

Falsification of information on the verification
form is subject to thé penalties provided by
Public Utilities Code Section 8285,

CLEARINGHOUSE

The Connission shall maintain a clearinghousa for the
sharing of WMDVBE fidentification and verification

information.

The primary purpose of the clearinghousz shall be
to audit and verify the status of WMBEs, and to
establish and maintain a database of WMLV3EZs that

is accessible to the Commission and to
participating utilities.

3.1

The clearinghouse auditing and verification ;
program shall preclude the need for an individual
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utility to audit and verify the status of the
WHMBEs it does business with. -

The clearinghouse shall gistribute renewal
verification forms to WMBES at least once evay
three years. If the rencwal is not completed and
returned within a reasonable time, the
clearinghouse shall notify the WMBE and utilities
that the WMBE will not be listed as a verified
WMBE in the shared database until the renewzl is

completed.

DISABLED VETERANS

The following rules and g
service disabled veteran
npisabled veteran" is defined in Sec

uidelines shall apply to
business enterprises (DVBE).
tion 1.3.10 of this

General o¢rder.

4.1

npisabled veteran business enterprise" means a
[ » - » * -
business concern certifizd by the adninistering

agency as meeting all of the following

requirements?

4.1.1 It is a sole vroprietorship at least 51
percent owned by one or more disabl-=d
veterans or, in the case of a publicly
owned business, at least 51 percent of
its stock is owned by one or more
disabled vetersans: a subsidiary which is
wholly owned by a parent corporation,
but only if at least 51 percent of the
voting stock of the parent corporation

{s owned by onz or more disabled
veterans: or & joint venture in which at
least 51 percant of the joint venture’s
management anc¢ control and earnings are
held by one or more disabled veterans.

The management and control of the caily

business operztions are by one or more
disabled veterans. The disabled
veterans who exercise management and

control are not required to be the same
disabled veterans as the owners of the

pbusiness concern.

It is a sole vroprietorship,
corporation, or partnership with its
home office located in the United
States, which is not a branch or
subsidiary of 1 foreign corporation,
foreign firm, o1 other foreign-basad

pusiness.
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4.2 "Administering Agency" means the California State
office of Small and Hinority Business.

In order to qualify as a DVBE, businesses must
meet the criteria in Section 4.1 and must present
a current certificate from the California State
office of Small and Minority Business verifying

that such criteria has beén met.

4.3

GENERAI, ORDER 156 ADVISORY BOARD

The Commission WMDVBE Staff shall consult with a .
Ceneral Order 156 Advisory Board (Board) to seék advice
on matters relating to this General Order and to the
Public Utilities Code sections applicable to this

General Order.

The Board shall consist of a representative of
each of the attending utilities and Black
Americans (§1.3.5), Hispanic 2Americans (§1.3.6),
Native Americans (§1.3.7), Asian Pacific Americans
(§1.3.8), Homen, and Disabled Veterans (§1.3.10).

5.1

Tach non-utility group identified in Section 5.1
shall select its own representative. If a group
is unable to select its representative, it may
petition the Executive Director to select a
representative. Representatives shall serve for
two-year terms. Representatives may serve
nultiple tecrms if reselected by the group they

represent.
pParticipation on the Board is voluntary and the

utilities are free to attend, or not, and nay
coordinate attendance or join with other utilities

of similar size or interests.

The Board shall meet no less than every other
month.

5.4

UTILITY IMPLEMENTATION

Each utility's WMDVBE program shall ba designed to
ensure that a fair proportion of preduct and services
contracts are awarded to WMDVBEs. The following
ninimum progran elements shall be incorporated into

each utility's WMDVBE progran.

6.1 Internal Utility Program Development

Each utility shall maintain an appropriately sized
staff to provide overall WMDVBE progran direction
and guidance and to implerent YMDVBE progranm

requirements.




R.91-02-011 et al.
6.1.1

ATTACHMENT A

Each utility shall ensure that its
employees with procurement
responsipilities receive training in the
implementztion of its WMDVBE pxc¢gram.
These employees shall be evaluated on
the basis 2f their progress in meeting
the goals of their specific area of
procurementc. Sone of the major
components of a training program shall

include!

(1) Reviev of WMDVBE program progress
and »esults, and the déevelopment of
future strategies, at officer level
meetings. These meetings shall
also include an exchange of ideas
and a pledge of ongoing support for

the program;

Meetings or semipars to familiarize
enployees with WMDVBE progran
objectives, goals, and operations,
and with the special problens
conf:ronting WMDVBES;

Progcans to train and enccurage
employees involved in procuxement
activities to break apart purchases
and contracts as appropriate to
acconnodate the capabilities of

WMDVBES.

External Outreach

Fach utility shall isplement an outreach progran
to inform and recruit WHDVBEs to apply for

procurenént contracis.

6.2.1

outreach astivities may vary for each
utility depending on its size, service
territory, and specific lines of

business. However, each utility shall

at a mininum:

(1) Activ=aly seek out opportunities to
ideniify WMDVBE contractors and to
exparnd WMDVBE source pools;

Activaly support the efforts of
organizations experienced in the
fielc¢ who promote the interests of

WMDVEZ contractors;
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work with WMDVBE contractors to
facilitate contracting
relationships by explaining utility
qualification requirements, bid and
contracting procedures, materials
requirements, invoicing and payment
schedules, and other procurement
practices and procedures;}

At the request oi any unsuccessful
WMDVBE bidder, provide information
concerning the relative range/ )
ranking of the ¥MDVBE contractor's
bid as contrasted with the
successful bid. Information on
additional selection criteria, such
as warranty periods, maintenance
costs, and delivery capability,
shall be provided when requested if
disclosure wvould not violate the
proprietary nature of the specific
contract elzment;

To the extarnii possible, nake
available to WMDVBE contractors
lists of utility purchase/contract
categories zhicn offer thenm the
bést opportunity for successi

Encourage =>aployees involvad in
procurenans activities to break

Tasw

apart puraizses and contracts as
approprizz2 to accommodate the

capabiliizs of WMDVBES;

summariz s “ais ¢eneral order in its
outreach ylsgranm handouts. Such
summariss shall state that WMDVBES
will be furnished a complete copy
of this g=2neral order upon request.

6.3 Subcontracting Pregran
tsh and maintain a

Fach utility shall estz3i:
subcontracting pregram et the purpose of
encouraging its prime -sntractors to utilize

WMDVBE subcontractors.

6.3.1 The subcontrzcting progran shall serve
as an enhanc2u2nt to, and not as a
replacement I, the utility!s WMDVBE
nrime contrazor outreach progran.




R.91-02-011 &t al.

6.3.2

ATTACHMENT A

The subcontracting program shzall apply
to the following:

(1) Purchases/contracts exceeding
$500,000 for products and services!

(2) Construction contracts exceeding
$1,000,000;

(3) Purchases/contracts which offer
WMDVBE subcontracting
opportunities, regardless of value,

where appropriate.

The subcontracting program need not be
applied to the procurement of products
panufactured for general consunption,
such as paper, pens, and the like, or to
the procurement of products and services

in eXcluded categories.

Each utility shall encourage and assist
its prime contractors to develop plans
to increase the utilization of WMDVBEs
as subcontractors. Prime contractors
shall be encouraged to submit to the
utility plans that include goals for the
utilization of WMDVBEs as
subcontractors. These plans nay be
incorporated into the contract between
the utility and the prime contractor.
The prime contractor may submit periodic
reports on its compliance with the plan

to the utility.

Fach utility is encouraged to
incorporate in all purchase orders,
requests for bid proposals, and other
appropriate procuréement docurents
related to procurement efforts subject
to the suhcontracting program, a
statement similar to the following:

UTILIZATIOHN OF WOMEH, MINORITY AND
DISABLED VETERAN OWNED BUSINESS
ENTERPRISES

(1) It is the policy of the utility
that women, minority and disabled
veteran owned business enterprises
shal) have the maximum practicable
opportunity to participate in the
performance of contracts. ) ’




R.91-02-011 et al. ' ATTACHMENT A

The contractor agrées to usé his or
her best efforts to carry out this
policy in the award of subcontracts
to the fullest exient consistent
with the efficient performance of

this contract.

The contractor agrees to inform
prospective WMDVBE subcontractors
of their opportunity to request
from the clearinghouse a
verification application form and-
to return the counpleted form to the
clearinghouse for processing and
inclusion in the database.

Pach utility is encouraged to infornm
suppliers of products and services that
subcontracting with WMDVBEs is a factor
that will be consider=d in the bid
evaluation process. & statement to that
effect could be inclucded in all
appropriate procurement documents.

Each utility shall monitor and include
in its annual report to the Conmnission a
surmary of prime contractor progress in
increasing the participation of WMDVBE

subcontractors.

Tach utility shall include in its annual
plan a description of future plans for
encouraging both priune contractors and
crantees to engage WMHVBE subcontractors
in all procurement categories which
srovide subcontracting opportunities.

rach utility nay include awards to
verified WMDVBE subcontractors in its

t'MBE results.
COMPLAINT PROCESS

The following ruies and guidelines shall be used for
complaints relating to this General oOxder.

7.1 Internal Utility Appeals Process

Each utility shall provide a mechanism through
which WMDVBSs or prospective WMDVBEs can present

cormplaints to the utility’s manzgement.

conplaints shall first be submitted to a
W+DVBE prcgran adninistrator within a

7.1.1
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reasonable time after the event
complained of. WMDVBEs should be
encouraged to make their comonlaints in

writino;

Complaints shall be reviewed and
investigated by the administrator and
the administrator's decision communicat
ed to the complainant within iwenty (20)
working days of receipt of the
complaint by the WMDVBE program
adninistrator; )

WMDVBE Complaints to the Comnnission

In the event that a WMDVBE believes that a utility

~ WMDVBE program administrator’s decision, or any
other act or omission of the utility, violates any
provision of law or of any order or rule of the
Commission, the WiDVBE may file a complaint with
the Connission pursuant to Public Utilities Code
Section 1702 and Article 3 of the Comnission's
Rules of Practice and Procedure (Title 20, Chapter
1, of the cCalifornia Code of Regulations). The
comnission will not, however, entertain complaints
which do not allege violations of any 1aw,
Conmission rule, order, or decision, or utility
tariff resulting rrom such Commission action, but
which instead involve only general contract-
related disputes retween a utility and an existing
or prospective WMDVBE, such as failure to win a

contract award.

7.2.1 WMDVBE complaints filed with the
Conmission shall be handled in a timely
manner in accordance with the
Commission's Rules of Practice and
Procedura. Pursuant to Rule 13,
defendant utilities must answer such
conplaints within thirty (30) days.
Complaints which do not allege that the
matter has first been brought to the
Commission WMDVBE Staff for informal
resolution may, under Rule 10, be
referred to the staff to attempt to
rasolve the matter informally. In
appropriate circumstances, the expedited
conplaint procedure set forth in Rule
13.2 of *he Commission's Rules nmay be

utilized.

The Commission's Office of the Public
Advisor may assist WMDVBEs in preparing
to file complaints against utilities.
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concerning WMBE verification Decisiohs

7.3 Conplaints

a verification decision

All complaints concerning
governed by the

of the clearinghouse will be
following procedures.

7.3.1 Business enterprises whose WMBE status
has been denled by the clearinghouse, oY
who have been agoverified by the
clearinghouse, nay appeal the
clearinghouse® decision to the
comnission after exhausting their
remedies under the internal appeal
process jmplemented by the
clearinghouse, a copy of which will n2
provided by the clearinghouse upon
request by the affected business

enterprise.

Third parties way file complaints
challenging the WMBE status of
pusinesses whose WMBE verification is
pending, or who have already been
verified by the clearinghouse. Such
complaints must: 1) be in writing and
be addressed to the clearinghouse} 2}
set forth with specificity the grounds
for the challenge in ordinary and
concise language} 3) jnclude the nan2
and address of the complainant; and, (4)
pe served on the affected WMBE. Such
conplaints may {nclude supporting

documentation.

The clearinghouse will review third
party complainis to determine whethet

there appears to be a factual basis for

questioning the challenged party's WIBE
status., If the clearinghouse deternines
that there appears to pe an insufficient
factual basis for the complaint, it
shall inform the complainant and
affected WMBE of this determination in
writing within 20 pusiness days of the
receipt of the complaint. The
clearinghouse shall inform the
complainant of its right to appeal this
determination to the Comnission.

If the clearingnouse determines that
there appears to be a sufficient factual
basis for guestioning the challenged
party's WMBE status, it shall requice’
the challenged party to provide the
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clearinghouse information sufficient to
pernit the evaluation of its WMBE
status. Following a thorough review and
evaluation of the information presented
by both parties, and an opportunity for
each party to respond to the
clearinghouse proposed resolution of the
verification challenge, the
clearinghouse shall notify the parties
of its final verification decision and
of their right to appeal this decision
to the Conmission. »

puring the pendency of a third party
challange of a verified WiBE, the
presumption that the challenged party is
a WMBE will remain in effect.

If a third party complaint does not
jnclude the minimum criteria set forth
above, or if the third party rescinds
its complaint, the clearinghouse may
review the complaint to determine
whether it merits unilateral
consideration by the clearinghouse.

Ccomnission Review of WHBE vVerification Complaints

conplaints regarding clearinghouse verification
decisions shall comply with Article 3 of the
Commission’s Pules of Practice and Procedure,
except that the clearinghouse, rather than one or
more utilities, shall be named as the defendant.
when reviewing appeals of clearinghouse
verification decisions, the Commission shall
determine whether there is substantial evidence in
the record, when considered as a whole, to support
the conclusion reached by the clearinghouse.

GOALS

Each utility shall annually set substantial and
verifiable short-texnm (one year), mid-term (three
years), and long-tern (five years) goals for the .
utilization of WMBEs., Goals shall be set annually for
each major product and service category which provides
opportunities for procurement. ngubstantial goals"
mean goals which are realistic and clearly demonstrate
a utility’s commitment to increase WMDVBEs share of the

utility's purchases and contracts.

8.1 The utilities shall consider the following factors
in setting their goals: . . .
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Total utfility purchasing and/or
contracting projections;

Availability of WHDVBEs and
competitiveness in the geographical axea

served by the utility;

Market dynamics Phased on historical data
and trends;

Other appropriate factors which would
increase the W}DVBEs' share of utilicy

business.

1ish initial minimum long-
term goals for each major category of products and
services the utility purchases from outside

vendors of not less than 15% for minority ownea

business enterprises and not less than 5% for
wonen owned business enternrises. For the purposes
of this section, contracts with minority wonen
owned business enterprises can be counted toward
either the minority owned pusiness entervorise goal
or the women owned business enterprise goal, but
not toward both. Similarly, contracts with
disabled veteran business enterprises can be
counted either as disabled veteran business
enterprise procurerment or the appropriate women or
minority business enterprise goal, but not toward

both.

Each utility shall estab

n of initial long-term goals in
11 not pravent the utilities from
th public agencies,

d in Public Utilities
warding 30% or

The specificatio
this section sha
seeking to reach parity wi
which the Legislature foun
Code Section 8281 (b)(1)(B) ave a
more of their contracts to WMBES.

1so be established for minority women
es and non-nminority wonen
owned business enterprises. These goals are to be
a subset of the overall goal for WMBEs established
by Section 8.2 (initfally 20% for both women owned
business enterprises and minority owned business
enterprises). These goals are intended to eénsure
that utilities do not direct their WMBE
procurement programs toward non-minority women and
pinority men owned business enterprises to the
detriment or exclusion of ninority women owned

business enterprises.

Goals shall a
owned business enterpris

GCoals shall be set for each major
category of products or services. - Goals
nced not be set for products or services

8.4.1%
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nexcluded category"

which fall within an
uant to Section

created by a utility purs
8.5,
yll of
evident

that WMDVBEs d
service, or that sole souvrce procurenent is the

only available procurement method. The utility
shall bear the burden of demonstrating the
unavailability of WMDVBES capable of supplying
such products or services. Because there may in
the future be VWHDVBES capable of supplying
roducts or services in an excluded category, the

utility must justify in its annual report the
continued existence of any excluded category.
d in the utility's

gxcluded categories nust be note
annual report to the Comnmission on WMDVBE progran

progress and future plans.

A utility which is presently purchasing products
or services fron affiliates may subtract the

dollars paid to affiliates for these products or
services from the total dollars used as the basis
for establishing goals for purchases fron WMDVBES
of these categories of products or services,
provided that the utility encourages the affiliate
to establish an appropriate subcontracting progran
where such affiliate employs subcontractors. Any
utility which takes advantage of this section must
in its annual report to the comnission state
whether the aifiliates have established a
subcontracting program and describe the results of
any such progran. The utility's annual plan must
describe any future plans to encourade such a
subcontracting progran. This section applies only
to those utflities which are purchasing products
or services frcu affiliates as of the effective
date of this general order (May 30, 1983).

Goals for each specific product or service
category shall be expressed as a percentage of
total dollars awarded by a utility to outside
vendors in that category: however, where
appropriate, non-numeric goals may also be

included.

goals shall be expressed as a
percentage of total dollars awarded to outside
vendors in all categories of products and services
purchased by a wtility other than products and
services which fall within an excluded category
established by the utility pursuant to Section .

Ooverall progranm
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8.5, or which are included in a fuel procurenent
pase established pursuant to section 8.10.

franchise taX fées,
t be included in
sed to establish

8.9 Paynments to other utflities,
other takes and postage reed no
the standard procurement pase u

goals.

8.10 Each utility may establish a separate fuel
procurement pase for reporting progress and
estzblishing goals for procurement of fuels frcx
WMDVBES. ptilities choosing to report. fuél
purchases separately fron the purchase of other
roducts and services musc follow the guidelines

set forth below:

Fuel used to pover vehicles, heat

utility facilities, and supply emergency

generators may not be included in the

fuel procurene such fuel nust

be included in € dard procurement

oals, unleéss the
r utilicy

8.10.1

fuel is purc
and thus subject to the e
authorized hereini

The fuel procurement pase must, at a
pinimum, include all purchases of
natural gas fxonm domestic onshore

natural gas marxets?

Utilities which purchase from WMDVBE
suppliers fuels other than donestic
onshore natural gas must include such
purchases in the fuel procurenent pase
because Section 8.5 does not permit
utilities to exclude product and
services cateyories for which there are

available WMDVBES}

ytilities may exclude purchases of fuel
other than donestic onshore natural gas
if such fuel qualifies for an exclusion
under section 8.5 and if the utility
plans for and reports cn progress in
increasing the procurement of such fuels

from WMDVBEs.

8.11 Each utility shall make special efforts to

increase utilization and encourage entry into the

marketplace of WMDVBEs in product or service
categories where there has been lo¥W utilization of
wMDVBEs, such as legal and financial services,
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fuél procurement, and areas that are considered
technical in nature. -

r any penalty imposed as a result of a
comnission-initiated investigation, no penalty
shall be iuposed for failure of- any utility to

meet and/or exceed goals.

Except fo

Utilities shall report their goals in their annual
plans.

8.13

ANNUAL REPORT

ytilities shall serve twelve (12) copies on the
Executive Director, by March 1 of each Yyear, beginning
in 1989, an Annual Report on their WMOVBE Progranm.

9.1 The Annual Report shall contain at least the
following elements:

A description of WMDVBE program

activities engaged in during the

previous calendar year. This description

chall include both internal and external

zctivities:

9.1.1

A summary of WMDVBE purchases and/or
contracts, with breakdowns by ethnicity,

product and service categories compared
with total utility contract dollars
avarded to outside vendors in those

categories;

An itemization of WMDV2E program
axpenses provided in the format required

by the Cost Exhibit in D.89-08-026;

A description of progress in neeting or
exceeding set goals and an explanation
of any circumstances that may have

caused the utility to fall short of its

goals}

A summary of prime contractor
utilization of WMDVBE subcontractors;

2 1list of WMDVBE complaints received
curing the past year, accompanied by a
brief description of the nature of each
complaint and its resolution or current

status:;
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A summary of purchases and/or contract
for products and servides in excluded

categories.

A description of any efforts made to
recruit WMDVBE suppliers of products or
services in procurement categories where
WMDVBE utilization has been low, such as
legal and financial services, fuel
procurenment, and areas that are
considered hignly technical in nature.

A justification for the continued
existence of any “excluded category" of
products or services which has beéen
removed from the procurement dollar base
used to set goals because of the
established unavailability of WMDVBE
suppliers. Such justification must
include a description of any efforts
made to find and/or recruit WMDVBE
suppliers of products or services in the

excluded catecory.

Each utility which elects to report fuel
procurement separately nust file with
the Executive Director by March 1 of
each year, beginning in 1991, a separate
detajled and verifiable report on HWMDVBE
participation in fuel markets. These
reports nust include, at a minipum, the
results of purchases in each fuel

category.

Each utility shall report purchases
by!

1. arket origin and fuel type:

aA.

2. volume and dollar magnitude;

Tera of sale, e.g., spot,
intermediate, long term;

Ethnicity and gender of the
supplier;

utility shall provide:

An explanation of how existing

and/or changing market
conditions are affecting the

utjility's ability to meet or
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exceed its WMDVBE goals for
fuel;

A comprehensive description of
the specific outrsach programs
used to seek WMDVBE fuel
suppliers in each market in
which fuel is purchased}

A justification for any
exclusion of a spscific fuel
category from the utility's .
fuel) procurement base.

This general order is not intended to permit
erosion of WMDVBE programs and reporting presently

engaged in by a utility.

Nothing in this general order shall prohibit any
utility from breaking down specific categories
further than presently required (for example,
reporting contracts awarded to Filipino Americans
separately from those awarded to Asian Pacific
Americans, or reporting male and female results
within minority-owned classifications).

HNNUAL PLAN

£ilities shall serve twelve (12) copies on the
Executive Director, by March 1 of each year, beginning
in 1989, a detailed and verifiable plan for increasing
wonen, minority and disabled veteran business
enterprises procuremant in all categories.

50.1 The Annual Plan shall contain at least the
following elements:

10.1.1 short, mid, and long term goals set as
required by Section 6, supraj

10.1.2 A description of WMDVBE program
activities planned for the next calendar
year. This description shall include
both internal and external activities;

plans for recruiting WMDVBE suppliers of
products or services where WMDVBE
utilization has been low, such as legal
and financial services, fuel
procurement, and areas that are
considered highly technical in nature.

Plans for seeking and/or recruiting

WMDVBE suppliers of products or services
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in any "excluded category" of products
or services which has been removed fronm
the procurement dollar base used to set
goals because of the established
unavailability of WMDVBE suppliers.

Plans for encouraging both prime
contractors and granteés to engage
WMDVBEs in subcontracts in all
categories which provide subcontracting

opportunities.

Plans for complying with the WMDVBE
progran guidelines established by the
Conmission as reguired by Public
Utilities Section 8283 (c). The
Executive Director's Office will be
responsible for developing, periodically
refining, and recommending such
guidelines for the Comnissionts adoption
in an appropriate procedural forum.

COMMISSIOE REPORT

The Commission shall provide an annual report to the
Legislature beginning in January, 1989, on the prograss
of activities undertaken by each utility to implement
public Utilities code Sections 8281 through 8286 and
this general order, as required by Section 8283 (e}.

11.1 In this report, the comnmission shall recomnend a
program for carrying out the policy declared in
the above-mentioned sections of the Public
Utilities Code, together with recomméndations for

legislation it deems necessary or desirable to
further that policy.

This ceport shall include recomreendations to the
uti{lities for the achievement of maximum results
in implementing legislative policy and this
generzl order.

-‘s.-d'c&.___'

Adopted and dated , 1992, at sSan

Francisco, California.

* nhim— L gt Jur——" G 1
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BEFORE THE PUBLIC UTILITIES COMISISSION OF THE STATE OF CALIFORNIA

order Instituting Rulemaking on the2 R. 91-02-011

Ccomnmission’s Own Motion to revisa
General Order 156,

Lo

order Instituting Rulemaking in
the implementation of Public
Utilities Code Sections 8281-8233
relating to vomen and minority
business enterprises.

(Petition to Modify D. 90-12-027
to jinclude Disabled Veterans

)

)

)

)

)

) R.87-02-026

}

)

)
Business Enterprises.) )

)

)

)

)

)

)

)

)

)

)

order Instituting Rulemaking into
the implementation of Public
Utilities ccde Sections 8281-8285
relating to women and minority
pusiness enterprisas.

(Petition of C.H.A.N.G.E.S. to
Modify D. 90-12-027 and GO 156
ret HWMBE fuel procurément.)

R. 87-02-026

NOTICE OF BBTfLBHBNT CONFERENCE
Pursuant to Rule 51.1(p) of the commission's Rules of
syactic2 and Procedure, the utilities 1isted below (th2
nindicated Utilities®) and the WMDVBE Staff of the california
public Utilities Commission (“staff™) have scheduled a sattlenment
conferencae in an attempt to resolve procedurally and

substantively all issues pending before the commission in the

above refareaced dockets. All parties are invited to attend.

The settlement conference will begin at 10:10 A.M., on

Tuesday, Mar<h 17, 1992 at the counission's offices, State Office
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san Francisco, California.

puilding, 505 Van Ness Avenue;
pated March 6, 1992.

WMDVBE Staff:

phillip H. Breémond
WMDVBE Program Manager

california public Utilities commission

Roon 5-A
505 van Ness Avénue
san Francisco CA 94102

Indicated ptilities!

Michael E. Hurst, Esq.

ATLT
795 Folsom St., Rm. 670

san Francisco, CA 94107
(415) 442-3183
Fax No. (415) 442-5505

E, carth Black, Esq.

Attorney for Citizens
ytilities co. of california
and Roseville Telephone Co.

COOPER, WHITE & COOPER

201 california st., '

san Francisco, CA

(415) 433-1900

Fax No. (415) 433-5530

Mavk Brown, Esq.

MCI TELECOHKUNICATIOHS
20). Spear St., 9th Fl.
san Francisco, :
(413) 978-1292

Fay Ho. (415) 978-1012

/17
/77
17/

pavid L. Huard, Esq.
Judith L. Young, Esq.

Attorneys for
SOUTHERN CALIFORNIA GAS CO.

633 W. Fifti st., Ste. 5400
Los Angeles, CA 90071-2006
(213) 895-5136/5314

Fax No. (213) 629-9621/9620

Michael L. Allan, Esq.
GTE CALIFORNIA INC.

one GTE Place, RC3300
Thousand Oaks, CA 91362
(805) 372-7025

Fax No. (805) 373-7515

Robert J. Glolistein, Esq.

Attorney fcx contel of
california, Inc.

ORRICK, HERRINGTON & SUTCLIFFE

400 Sansoue St.

san Francisco, CA 94111

(415) 773-5900

Fax No. (4:5) 773-5759
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Joan N, Kerr, Esqg.
PACIFIC BELL LEGAL DEPT.

2600 Camino Rauon (2W856), SRV
San Ramon, CA 94583

(510) 823-0890

Fax No. (510) 867-0150

ViCki L. Thompson, Esq.

SAN DIEGO GAS & ELECTRIC CO.
110 West "A® st., 9th Fl.
San Diego, CA 92101

(619) 699-5130

Fax No. (619) 236-9424

Gene E. Rodrigues, Esq.
SOUTHERN CALIFORNIA EDISON CO,.
2244 Walnut Grove Ave.

Rm. 320 .
Rosemead, CA 91770
(818) 302-4563
Fax No. (818) 302-4014

Jaces C. Paine, Esq.

Attorney for Pacific Power &
Light Company _

STOEL RIVES BOLEY JONES & GREY

900 SW Fifth Ave., St., 2300

Portland, OR 97204

(503) 464-6980

Fax No. (503) 220-2480

Steven P. Burke, Esq.
PACIFIC GAS & ELECTRIC CO.
77 Béale Street

San Francisco, CA 94106
(415) 973-6664

Fax No. (415) 543-7813

pavid Norris, Esqg..
STIERRA PACIFIC POWER CO.
6100 Neil Rd.

P.O. Box 10100

Reno, NV 89520

(702) 689~3939

Fax No. (702) 689-3815

Jack A. SOCha, Esqo
SQUTHWEST GAS CORP.

5241 Spring Mountain Rd.
Las Vegas, NV 89102
(702) 876-7075 _

Fax No. (702) 252-7283

Cheryl Houser, Esq.

U.S. SPRINT - '

18506 Gateway Dr., 7th Fl.
San Mateo, CA 94404-2467
(415) 513-2735 or 375-3376
FaX No. (415) 513-27%37
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CERTIFICATE OF S8ERVICE

I hereby certify that copies of the attached NOTICE OF
SETTLEMENT CONPERENCE have been served on all partieés of record
in Rulemaking Nos. 91-02-011 and 87-02-026, as shown on attached
service List, by mailing of copy thereof to each such party and

to his attorney of record, properly stamped and addressed.

BY: xﬂlcd‘/-’f{ .%’&aq(fﬁ. DATE: March 6, 1992
Diane Daviad

$1-02-02. 6\SERVICE.CRT
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pavid L. Huard
Gay M. Phillips
Michael Allen
Carol Lam
Brewster Fong
Melrita Fortson
Barbara Cook
Patrick Power
Linda Saxon
Jack Socha

Mark Brown
Loralie Bellows
Jane Gil

Bob Gloistein
Garth Black
Yolanda Hood
Cheryl Houser
Lenoré Alpert
Norma Stephenson
Joan Kerr

carol Ikami
Charles Turner
Bernard J. Della santa
E. Lee Ssmith
Margee Moorxe
Anfita valencia
Phil Bremond
Fred Harris
Michael Hurst
Gene Rodrigues
Ken Rolson
Diana Roberson
Gerald W. Johnson

ATTACHMENT A

ATTENDANCE LIST
SETTLEISRNT COHNFERENCE
Karch 17, 1992

SoCelGas
goCelGas
GTEC

GTEC

CPUC

GTEC

SoCalGées
CHANGES
covthwest Gas
southwest Gas
ECY

HCX

LT

contel of California
Roseville & Citizens
CPUC

U.S. Sprint
pPaciflic Bell
Pecific Bell
Pecific Bell
Pacific Bell
Al11TEL/CP National
PG&E

PGLE

SbGER

SDGEE

CPUC

CPUZ:

ATET

Edison

Edison

Edison

SBiE

895-5136
244-2890
372-7025
474-4708
703-2721
590-6510
244-5660
446-7742
364-3173
876-7075
978-1292
978-1310
442-2475
773-5900
433-1900
703-1072
513-2735
542-0785
823-5096
823-0890
823-4525
295-9598
228-3433
973-1226
696-4052
696-2611
703-1267
703-1557
442-3183
302-4563
302-3641
302-5393
255-6411
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served the

foregoing document on all parties as shown on the attached

serviée 1ist pursuant to the commission's rules of practice
and procedure.

1 declare under penalty of perjury that the foreégo-
ing is true and correct.

pated at Los Angeles, california, this 20th day of

March, 1992.

b rp@ Lﬁ\\\'\f’w\)

David L. Huard

Attorney for
Southern california Gas Co.
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rewster Fong

alifornia Public Util. Comm.
505 Van Ness Ave.
san Francisco, CA 94102

Beverly Fulton
GTE california
2849 Ficus st.
Pomona, CA 91769-3059

Carol Bales

U. S. Sprint

903 E. 104th St.
Xansas City, MO 64131

Loralie Bellows

McCI

201 Spear St., 6th Fl.
San Francisco, CA 94105

Tony Delfino

san blego Gas & Electric
101 Ash St., Rn. EB-8
san biego, CA 92101

Fred Farley

.J. S. Sprint
700 Alrport Blvd., Rm. 700B4

Burlingame, CA 94010

Melrita Fortson

GTE california

2849 Ficus st.

Pomona, CA 91769-3059

Jane Gil

ATET

795 Folsom St., Rm. 220
san Francisco, CA 94107

pavid Ginsburg

sierra Pacific Power Co.
6100 Neil

Reno, NV 8952040026

Joan Hedrick

continental 2e). Co. of CA
16071 Mojave Dr.
victorville, Ci 92392~3699

Mike Malter

Pacific Power & Light Co.
920 SW 6th Ave., PSB1000
portland, OR 97204
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Helen Morgan

Pacific Bell .
140 Hew Montgomery §£2404
San Francisco, CA 94105

Linda Saxon

southwest Gas Corp.

5241 Spring Mountain Rd.
Las Vegas, NV 89193-8510

Terry Smelcer

U. S. Sprint -

903 E. 104th St.
Kansas City, MO 64114

Norma Stevenson
pacific Bell

2600 Camino Ramon
San Ramon, CA 94583

W. Randy Jackson
southwest Gas Corp.

5241 Spring Mountain Rd.
Las Vegas, NV 89193

Barbara McCue
Roseville Telephcne Co.
99 Yosenite

Roseville, CA 95661

Diana Roberson

southern california Edison
2244 Walnut Grove Ave.
Rosenead, CA 91770

Charles Shepherd

Pacific Gas & Electric
123 HiSSion St., Pm. H710
San Francisco, CA 94106

Fred Swartz

GTEL

P. O, Box 1243

Manhatten Beach, €A 90266

Anita Valencia

San Diego Gas & ¥lectric
101 Ash st-, . 33"8
San biego, CA 92101
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Harold Cunningham

pacific Gas & Light Co.
suite 2100, One Utah

201 S. Main st.

salt Lake City, UT 84140

Betty Banks

AT&T

4410 RosewOOd Dr.., Rn, 1284
Pleasanton, CA 94588

caljfornia Public Util. Comm.
CACD/Energy Branch

Room 3102

505 Van Ness Ave.

San Francisco, CA 94102-3298

Legal Department
continental Service Corp.
P. O. Box 12000
Bakersfield, CA 93389

Michael L. Allan

GTE California Inc.

RC 3300

One GTE Place

Thousand Oaks, CA 91362-3811

R. J. Peters

pacific Gas & Electric co.
P, 0. BoX 7442

77 Beale St., Rm. 3105
sen Francisco, CA 94120

william Bagley

Nossaman, Guthner, KnoX
% Elliott

50 california st.

san Francisco, CA 94111

E. Garth Black

cooper, White & Cooper

201 california st., 17th Fl.
san Francisco, CA 94111

Jerry R. Bloon

Morrison & Foerster

345 california st., 28th Fl.
San Francisco, CA 94104-2675

rhilip H. Bremond

california Public Util. Comm.
505 Van Ness Ave., Rm. 5--A
gan Francisco, CA 94102
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Richara Bromley, Esd.

AT&T Connunications of America
795 Folsom St.

san Francisco, CA 94107

Mark Brown

¥CI1 Teleconmunications
201 Spear St., 9th Fl.
San Francisco, CA 94105

Steven P. Burke

pacific Gas & Electric Co.
77 Beale St. i i
san Francisco, CA 94106

Earl “skip" cooper, II
Black Business Assn. of
Los Angéles
5140 Cranshaw Blvd., suite 3
Los Angeles, CA 90043

Ellen Deutsch/S. Alvarado
citizens uUtil. Co. of CA
1035 Placer St.

P.'O- BOX 496020

Redding, CA 96049-6020

John Engel/Brigid Marie smith
citizens util. Co. of CA’

P. O. Box 380}

High Ridge Park

stanford, CT 06905

Rober: T. Feraru

california Public Uutil. Conn.
505 Ven Ness Ave., Rn. 530¢
san Franclisco, CA $4102-3298

Wes Franklin

california Public ytil., Cowmn.
505 van Ness Ave., Rm., 5223
san Francisco, CA 94102

peter G. Fusselman

Assocjiated General Contractors
3095 C2acon Blvd.

West Sacramento, CA 95621

Robert J. Gloistein

orrick Herrington & sutcliftfe
014 Federal Reserve Bank Bldg.
400 Sansome St€.

san Fiancisco, CA 94111
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Robert L. Gnalzda

Public Advocates Inc.
1535 Mission St.

San Francisco, CA 94103

Fred Harris

California Public Util. Comnm.
505 Van Ness AVe., Rm. 5037
San Francisco, CA 94102

Cheryl L. Houser
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