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JUN 41992 
Decision 92-06-030 June 3, 1992 

BEFORE THE PUBLIC UTILITIES COMMISSION OF T"®W~I~~[NIA 
Order Instituting Rulemaking on 
the Commission's Own Motion to 
Revise General Order 156. 

) 
) 
) 

------------------------------) ) 
Order Instituting Rulemaking into 
the Implementation of Public 
Utilities Code Sections 8281-8285 
Relating to Women and Minority 
Business Enterprises (Petition 
to Modify D.90-12-027 to Include 
Disabled Veterans Business 

) 
) 
) 
) 
) 
) 
) 
) 

------------------------------) ) 
Enterprises. 

Order Instituting Rulemaking into 
the Implementation of Public 
Utilities Code §§ 8281-8285 
Relating to Women and Minority 
Business Enterprises (U 904 G) 
(Petition of San Diego Gas & 

) 
) 
) 
) 
) 
) 
) 

-------------------------------) ) 
Electric company). 

Order Instituting Rulemaking into 
the Implementation of Public 
Utilities Code Sections 8281-8285 
Relating to Women and Minority 
Business Enterprises. (Petition 

) 
) 
) 
) 
) 

-) of C.H.A.N.G.E.S, INC.) 

------------------------------) 

INTERIM OPINION 

(Filed February 6, 1991) 

R.87-02-026 
(Filed February II, 1987) 

R.87-02-026 
(Filed February 11, 1987) 

R.87-02-026 
(Filed February II, 1987) 

On February 6, 1991, we issued an Order Instituting 

Rulemaking (R.) 91-02-011 in which we delineated specific issues, 

proposed changes to General Order 156 (GO-156), and requested 

comments on those issues. Subsequently, three rounds of comments 

~.:ere submitted. 
During the pendency of proceedings in R.91-02-011, the 

Commission's Women/Minority Business Enterprise (WMBE) program 
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Manager filed a Petition to Modify Decision (D.) 90-12-027 in 

R.87-02-026, to include Disabled veterans Business Enterprises 

(OVBEs) within the coverage of GO-156. Further, on July 18, 1991, 

the Consortium to Help Advance Natural Gas and Energy Suppliers 

(C.A.A.N.G.E.S.) filed a Petition to Modify 0.90-12-027 in 

R.87-02-026, to eliminate Canadian gas from the category of fuels 

which may be excluded from a utility's standard procurement base or 

separate fuel procurement base pursuant to Sections 6.5 and 6.9.1 

of GO-156. In addition, on August 13, 1991, San Diego Gas & 

Electric Company (SDG&E) filed a Petition to Modify 0.89-08-026 in 

R.87-02-026, to allow a temporary return to WMBE program cost 

approval and recovery through the general rate case process to 

recover its 1992 WMBE program costs. In 0.89-08-026, we indicated 

that WMBE program costs should be considered in a yearly generic 

proceeding instituted to consider proposed changes in GO-156 and 

other aspects of the WHBE program. 
In order to maximize resource utilization, the three 

pleadings filed in R.81-02-026 were associated informally with 

R.91-02-011, so that the issues in those cases which related to or 

affected the Commission's WHBE program could be considered 

simultaneously with the issues in R.91-02-011. 
On March 18, 1992, after service of notice to all parties 

of record in each of the above described cases, a joint prehearing 

conference was held to consider the status of efforts by the 

parties in-the various cases to settle pending issues, both within 

the context of the individual case and as part of the Commission's 

overall WMBE program objectives under consideration in R.91-02-011. 

At the prehearing conference, it was indicated that an agreement 

addressing the issues in each of the referenced cases, with the 

exception of the petition of SDG&E and the petition filed by 

C.H.A.N.G.E.S., and disposing of all but four of those issues, had 

been reached and was to be submitted to the Commission for its 

consideration and approval. The agreement was thereafter filed on 
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March 18, 1992, and served on all parties of record in each of the 
cases in accordance with Rule 51.3 of the Commission's Rules of 

practice and Procedure. 
With regard to the petition filed by C.H.A.N.G.E.S., it 

was determined that the issues raised in that petition would not be 
considered in this proceeding, but would be resolved in a separate 

proceeding under Docket R.87-02-026. 
With respect to the petition of SDG&E regarding 

Women/Minority/Disabled Veterans Business Enterprises (WMDVBE) 
program cost recovery, it was felt by all parties involved that the 
Commission should issue a separate Order Instituting Investigation 
(011) to consider the appropriate method .to recover (a) -transition 
costs· incurred by the Commission for the Clearinghouse contract, 
reimbursement of "~DVBE representative expenses, and contract 
administrator ~hen retained, and (b) internal WMDVBE program costs . 
of the affected utilities. 

By the settlement agreement for which approval of this 
Commission is sought; the Commission staff and the utilities 
have, among other things, agreed to request modification of GO-156 
to provide that the Commission maintain the Clearinghouse program 
and directly contract with the WHBE Clearinghouse operator. Under 
the proposal, the Commission would assume the contractual 
obligations of the utilities currently contracting with the WHBE 

Clearinghouse. 
The utilities will reimburse the Commission for its 

contract cost in the following mannerl 
a. The Commission will take all necessary 

steps to collect its entire WMDVBE program 
budget, including the cost of the 
Clearinghouse contraqt, contract 
administrator, and other costs associated 
with running the Clearinghouse, through its 
budget process. 

The costs will be billed to utilities 
through the Commission's Public Utility 
Reimhursement Account (Public Utilities 
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Code Section 431, et seg.). 
recognized that suc~ budget 
cannot be implemented until 
budqet year. 

It is 
treatment 
the 1993-94 

b. Prior to July I, 1993, the Commission shall 
bill the contracting utilities for 
Clearinghouse contract costs as follows I 

1. From the date the Commission approves 
this settlement until September 30, 
1992, allocation of costs will be in 
the same manner and by the same process 
as Clearinghouse costs are currently 
allocated; and, 

2. From October I, 1992, a -transition 
cost- methodology which (a) allocates 
contract costs among utility classes in 
the fashion currently utilized for 
Commission overhead expenses through 
the Reimbursement Account, and (b) sub
allocates among contracting utilities 
within the utility class by use of an 
approximation of the budqet process 
allocation methodology. This 
methodology results in the following 
allocationl 

ALLTEL/CP National 
AT&T 
Citizens 
Contel 
GTEC 
MCI 
pacBell 
PG&E 
PPL 
Roseville 
SDG&E 
Sierra 
SCE 
SoCalGas 
SW Gas 
U.S. sprint 

0.02% 
4.64% 
0.13% 
0.63% 
6.92% 
1.02% 

19.51% 
29.14% 

0.20% 
0.10% 
5.14\ 
0.11\ 

19.01% 
12.26\ 

0.18% 
0.43% 

c. From the date the Commission approves this 
settlement until July I, 1993, the 
utilities will be required to establish and 
fund two separate escrow accounts. The 
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utilities will fund these accounts on a 
monthly basis. 

The first escrow account will fund the 
operations of the WMBE Clearinghouse. 
Subject to the Executive Director1s 
approval, the contract administrator will 
review, verify and make disbursements from 
the account for all Clearinghouse 
operations. 

The second escrow account will fund the 
payment of the contract administrator. The 
Commissionis WMBE staff will notify the 
utilities of the sum needed to fund this 
escrow account, will audit and review the 
activities of the contract administrator 
and will approve payment of all 
Clearinghouse related activities. 

The agreement further contemplates the reporting of only 

verified vendors. In this regard, the settlement agreement 

requirest 
a. An exhibit providing verification status 

will be furnished by the utilities to the 
Commission staff for calendar years 1991 
and 1992. The use of this information will 
be resolved in a workshop. This workshop 
is to be chaired by the Commission/s WMDVBE 
Program Manager or his designee. Each 
utility will provide to Commission staff 
the following informationt 

1. Total WMBE procurement dollars 
reported. 

2. Clearinghouse verified dollars. 

3. Percentage of vendors utilized that are 
verified by the Clearinghouse. 

4. A breakdown of the above byethnicity 
and gender. 

The above information is to be provided to 
the Commission staff not later than 
June 15, 1992. The information for 
calendar year 1992 is to be provided 
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contemporaneously with submission of the 
utility's 1992 WMOVBE Annual report. 

b. The utilities are required to provide only 
verified WMDVBE vendor information starting 
with the 1993 Annual Report to be filed not 
later than March 1, 1994. 

The JO-day comment period provided for in Rule 51.4 qas 

expired and no comments opposing or contesting any portion of the 

settlement agreement have been filed. 

After consideration of the settlement agreement, a copy 

of which is annexed hereto as Attachment A, we are of the opinion 

that the same should be approved in its entirety, and the 

methodology suggested therein for the resolution of the four issues 

remaining unresolved should be undertaken at the earliest possible 

time. The four unresolved issues, which we defer to phase II of 

R.91-02-011, are set forth at page 10 of the agreement: 

1. Whether to revise GO-156, Section 2, to 
provide detailed verification standards 
and, if so, what standards should be 
incorporated into the General Order? 

2. Under what conditions should Service 
Disabled Veterans (SOVs) be merged into the 
existing GO-156 program including, whether 
separate goals should be established for 
SOVs, and, what should be the verification 
process for SOVs? 

3. Under what circumstances, whether or how 
the exhibits discussed in Section II.B.3 
(of the agreement1 can be used? 

4. What should the schedule be for the annual, 
generic WMBE proceeding? 

With respect to issue 2., we wish to underscore that 

deferral of these details to workshops, and if necessary, to 

evidentiary hearings, should not delay utility compliance with SB 

2398, which amended Public Utilities Code §§ B2Bl - 8285 to 

incorporate DVBEs. Today's order, by adopting the settlement 
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parties' agreement, formally amends GO-156 to define DYBBs with 
reference to the criteria for verification and certification of 
DVBE status. This should provide sufficient guidance for the 
utilities subject to GO-156, with their several years' experience 
in WMBE outreach and procurement, to take steps to encourage DVBE 
participation immediately, if they have not done so already. 

To ensure compliance with the law pending resoiution of 
phase II issues, we will require each utility to exert its best 
efforts tOI 

a. Establish a responsible individual within 
the utility organization to implement DVBE 
participation; 

b. Establish an outreach program to identify 
current and potential DVBEs; and 

c. Establish procedures to implement DVBE 
participation in utility procurement of 
services and products. 

Each utility subject to GO-156 shall report to the 
Commission by December 31, 1992 the name and title, if any, of the 
responsible person designated pursuant to item a., above; the 
number of DVBEs identified pursuant to item b.; and total DVBE 
procurement pursuant to item c., both by total dollars and by 
number of transactions with verified DVBEs. Utilities may, if they 
wish, provide a list of product and service categories in which 
DVBE procurement occurred and any other information they deem 
pertinent to our understanding of their DVBE programs. 
Findings of Pact 

1. The settlement is reasonable, consistent with law, and in 
the public interest. 

2. The settlement is uncontested. 
3. The question of WMOVBE program cost recovery is outside 

the scope of the settlement proceeding and should be the subject of 
investigation pursuant to a separate 011. 
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4. The petition of C.H.A.N.G.E.S. should not be considered 

in this proceeding, but in a separate proceeding under Docket 

R.87-02-026. 
5. From the date of this order until July I, 1993, the 

utilities will need to establish and fund two separate escrow 

accounts, on a monthly basis, for funding WMBE Clearinghouse 
-

operations and payment of the contract administrator. 

6. The settlement amends GO-156 to define disabled veteran 

business enterprise. 

Conclusions of Law 

1. The settlement agreement should be approved. 

2. The methodology suggested in the settlement agreement for 

the resolution of the four issues remaining unresolved should be 

undertaken as soon as possible through workshops to be chaired by 

the Commission's WMDVBE Program Manager who will promptly advise 

the presiding administrative law judge (ALJ) of the results of said 

workshops. In the event impasse is reached in the resolution of 

any issue, the presiding ALJ is to be notified and is to schedule a 
hearing on the contested issue without delay. Upon the conclusion 

of workshops and/or hearings, a further opinion shall be issued. 

3. The petition filed by C.H.A.N.G.E.S. should not be 

considered in this proceeding, but should be considered in a 

separate proceeding under Docket R.87-02-026. 
4. An 011 should be issued for the purpose of considering 

the appropriate method to recover (a) ·transition costs· incurred 

by the Commission for the Clearinghouse contract, reimbursement of 

WMDVBE representative expenses, and contract administrator when 

retained, and (b) internal WMDVBE program costs of the affected 

utilities. 

5. The establishment of two separate escrow accounts, funded 

by the utilities on a monthly basis, is an appropriate method for 

funding WMBE Clearinghouse operations and pai~ent of the contract 

administrator from the date of this order until July I, 1993. 
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6. It Is reasonable to require utilitiesl with their several 
years' experience in WMBE outreach and procurement, to take interim 
steps to encourage DVB& participation in utility procurement of 
products and services, effective immediately upon the date of this 
order. 

INTERIM OPINION 

IT IS ORDERED thatl 
1. The settlement agreement (Attachment A) is approved. 
2. The official text of General Order 156 (GO-156) is hereby 

amended as set forth in the settlement agreement (Attachment A). 
3. The parties are to forthwith commence neqotiations to 

resolve the four outstanding issues utilizing the methodolo9Y 
suggested in the settlement agreement. 

4. In the event impasse is reached in the resolution of any 
outstanding issue, the presiding administrative law judge (ALJ) is 
to immediately be notified. Upon receipt of such notification, the 
presiding ALJ is to schedule a hearing on the contested issue 
without delay. Following completion of all necessary proceedings 
in relation to the outstanding issues, a further opinion will be 
issued by this Commission. 

5. The petition filed by the Consortium to Help Advance 
natural Gas and Energy Suppliers ~s not to be considered in this 
proceeding , but is to be considered in a separate proceeding under 
Docket R.87-02-026. 

6. The utilities are required to provide only verified 
Women/Minority/Disabled Veterans Business Enterprises (NMDVBE) 

vendor information starting with the 1993 Annual Report to be filed 
not later than March I, 1994. 

7. An order instituting investigation is to be issued for 
the purpose of considering the appropriate method to recover 
(a) -transition costs" incurred by the Couroission for the 
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Clearinghouse contract, reimbursement of WUDVBE representative 

expenses, and contract administrator when retained, and 

(b) internal WMDVBE program costs of the affected utilities. 

8. From the date of this order until July I, 1993, the 

utilities shall establish and fund two separate escrow accounts. 

The utilities will need to fund these accounts on a monthly basis. 

a. The first escrow account shall fund th~ 
operations of the WMBE Clearinghouse. 
Subject to the Executive Director's 
approval, the contract administrator shall 
view, verify and make disbursements from 
the account for all Clearinghouse 
operations, 

b. The second escrow account shall fund the 
payment of the contract administrator. The 
Commission's WMDVBE staff shall notify the 
utilities of the sum needed to fund this 
escrow account, shall audit and review the 
activities of the contract administrator 
and shall approve payment of all 
Clearinghouse related activities. 

9. The current contract between the utilities and CordobA 

Corporation shall be terminated, and replaced by a new contract 

between the Commission and Cordoba Corporation. The utilities and 

the Commission's WXOVBE staff shall coordinate the timing of this 

contract termination and replacement. 
10. Effective immediately upon the issuance of this order, 

the utilities subject to GO-156 shall exert their best efforts tot 

a. Establish a responsible individual within 
the utility organization to implement DVBE 
participation; 

b. Establish an outreach progra~ to identify 
~urrent and potential DVBEs; and . 

c. EstablIsh procedures to implement DVBE 
participation in utility procurement of 
services and products. 
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11. Each utility subject to GO-156 shall report to the 
Corr~ission by Oec~rnber 31, 1992t 

a. The name and title, if any, of the 
responsible person designated pursuant to 
Ordering Paragraph lO.a.; 

b. The number of DVBEs identified pursuant 
Ordering Paragraph lO.b.; and _ 

c. The total DVBE procurement pursuant to 
Ordering Paragraph 10.c., both by total 
dollars and by number of transactions with 
verified DVBEs. 

This order is effective today. 
Dated June 3, 1992, at San Francisco, California. 

DANIEL Wm. FESSLER 
President 

JOHN B. OHANIAll 
PATRICIA M. ECKERT 
NORMAN D. SHUMWAY 

Commissioners 
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BEFORE THE . 
·PUBLIC UTI~I:Ii:E COMMI~r LED 

STATE OF CALIF%tili~ llTIlITII:~ (,()l.,tMISSION 

Order Instituting Rulemaking on 
the commission's Own Motion to 

) 
) 
) 

MAR 2 0199~ 
SAN fRANCISCO OFfiCE 

DoW.t IIo. R.91-02-011 

------------------------------) ) 
Revise General order 156 

Order Instituting Rulemaking into) 
the Implementation of public ) 
utilities code sections 8281-8285) 
Relating to Women and Minority ) 
Business Enterprises (petition to) 
Modify 0.90-12-027 to Include ) 
Dis~bled Veterans Business ) 
Enterprises) and (petition of ) 

Docket No. R.87-02-026 

C.H.A.N.G.E.S. to Modify ) 
D.90-12-~27 and G0156 concerning) 
WMBE Fuel procurement.) ) 

------------------------------) 

SETTLEllENT I STIPULATION AND AGREEMENT 

Dated: March 20, 1992. 

commission WMDVBE staff 
ALLTEL/CP National corporation 
AT&T coa~unications of california, Inc. 
Citizens utilities company of california 
conte1 of california, Inc. 
GTE California Incorporated 
Mel COl!llllunications corporation 
pacific Bell 
Pacific Gas and Electric Company 
Pacific pover and Light Company 
Roseville Telephone company 
san Diego Gas & Electric Company 
sierra pacific power co~pany 
southern california Edison Company 
southern california Gas Company 
southwest Gas corporation 
U.s. sprint communications company, 

Limited partnership 
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BEFORE THE 
PUBLIC UTILITIES COMMISSION 

OF THE 
STATE OF CALIFORNIA 

order Instituting 
Ruleoaking on the 
commission's own Motion 
to Revise General Order 

) 
) 
) Docket NO. R.91-02-011 

) 
) 

-----------------------------------) ) 
156 

order Instituting 
Rulemaking into the 
Implementatic1n of pUblic 
utilities code sections 
8281-8285 Relating to 
Women and Minority 
Business Enterprises 
(petition to Bcdily 
0.90-12-027 to Include 
Disabled Veterans 
Business Enterprises) 
and (petition of 
C.H.A.N.G.E.S. to Modify 
0.90-12-027 and G0156 
concerning WMBE Fuel 

) 
) 
) 
) 
) 
) Docket no. R.87-02-026 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

procurement.) 
------------------------------) 

83TTLZHENT, STIPULATION A.~ AGREEKEN'r 

pursuant to the california public utilities 

commission's Rules of practice and procedure, Rules No.5!, 

et seg., the following Indicated utilities and the 

commission KofOVBE staff ("staff n ) enter in the followin9 

settlement, stipulation and Agreement ("settlement
ll

) to 

resolve all matters pending before the commission in the 

above-referenced proceedings. 
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The following individual companies" are each 

participating herein as members of the Indicated utilities: 

ALLTEL/CP National corporation 
AT&T comnunications of california, Inc. 
Citizens utilities company of California 
contel of california, Inc. 
GTE california Incorporated 
MCI communications corporation 
pacific sell 
pacific Gas and Electric company 
pacific power and Light Company 
Roseville ~elephone company 
san Diego Gas & Electric company 
sierra Pacific power company 
southern california Edison Company 
Southern california Gas Company 
Southwest Gas corporation 
U.s. sprint communications Company, 

Limited partnership 

The parties respectfully request that the commission 

promptly approve the settlement as a full, fair, final and 

reasonable resolution of all the issues in this proceeding. 

I. EXpLANATORY 8T~TEXENT 

The settlement resolves issues of fact and lav 

among the parties. It is requested that the commission 

adopt this settlement as a procedural or substantive 

resolution ot All the issues in this proceeding. 

This proceeding currently considers issues raised 

to revise G.O. 156 and the commission program to implement 

public utilities code section 8281, ~~. Included within' 

this settlement are all issues raised in the current OIR 

proceeding (R.91-02-011) and the several petitions to modify 

G.0.156 filed since the commencement of the OIR proceeding 

(R.87-02-026). 
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The Indicated utilities and the .Staff believe that 

the issues in the above-raferenced proceedings should be 

resolved through settlement. The issues are divided in this 

settlement into two categories: first, those issues that 

can he resolved by settlement at this time; and, second, 

those issues that should be deferred to a Phase II of Docket 

No. R.91~02-011. Should there be any issues not 

specifically referenced harein, they are deemed to be 

withdrawn from consideration. The Settlement also 

anticipates two proceedings: First, an 011 for ,rogram and 

transition cost recovery; and second, a Phase II to Docket 

No. R.91-02-011. The items agreed to herein require a 

significant number of revisions to G.O. 156. A revised 

General order incorporating the agreed upon changes is 

attached hereto as Appendix A. 

It is understood and agreed by the parties hereto 

that this settlement is made for the purpose of reaching a 
. 

mutually acceptable outcome in this proceeding. ~ formal 

settlement conference as to this matter vas noticed on 

March 6, 1992, and convened on March 17, 1992. A copy of 

the notice and the attendance list is attached hereto as 

Appendix B. 
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II. RESOLVED ISSUES 

A. MOTIOll OF 10IDVBE STAFf fOR EX~:\NSION Of 
(8.91-02-011] TO INCLUDB CONSIDERATION OF 
ADDITIONAL PROPOSALS 

On November 7, 1991, the staff filed a detailed 

motion concerning certain programmatic changes. The 

Indicated utilities and the staff have jointlY agreed that 

the issues raised by the staff motion should be resolved.as 

follows: 
1. General order 156 should be modified to 

provide that the Commission maintain the clearinghouse 

program and shall directly contract with the WMBE 

clearinghouse operator. In that regard, the commission vill 

assume the current contractual obligations of the utilities 

currently contracting with the WHBE clearinghouse 

("contracting Utilities") subject to certain conditions as 

eXpressed below. 

2. 7he commission should be reimbursed for its 

contract costs by the utilities in the following fashion: 

i. The commission will take all necessary 

steps to collect its entire WMDVBE staff budget, including 

Clearinghouse contract costs, through its budget process. 

The costs will be billed to utilities through the 

commission's pUblic utility Reimbursement Account (pUblic 

Utilities code sections 431, at seg.). It is recognized 

that such budget treatment cannot be implemented until the 

1993-94 budget year. 
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ii. Prior to July 1, 1993, the COmL1ission 

shall bill the contracting utilities for Clearinghouse 

contraot costs as described beloW~ 
(a) From the date of commission approval of 

this settlement until september 30, 1992, allocation ot 

costs ~ill be as allocated under the current process by 

~hich clearinghouse costs are treated; and, 
(b) From october 1, 1992, a "transition cost" 

methodologY which 1) allocates contract costs among utility 

classes in the fashion currently utilized for co~ission 
overhead expenses through the Reimbursement Account, and, 2) 

sub-allocates among contracting utilities within the utility 

class by use of an approximation of the budget process 

allocation methodology. This methodoloqy results in the 

following allocation: 
ALLTELjCP National 
AT&T 
citizens 
contel 
GTEC 
MCI 
pacBell 
PG'E 
PPL 
Roseville 
SDG&E 
Sierra 
SCE 
soCalGas 
sW Gas 
u.s. sprint 

-5-

0.02\ 
4.64\ 
0.13\ 
0.63\ 
6.82% 
1.02\ 

19.51\ 
29.14\ 
0.20\ 
0.10\ 
5.14\ 
0.11\ 

19.01\ 
12.26\ 
0.18\ 
0.43\ 
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3. As a result of the agreements containea 

within this dccument, any other proposals in the staf~ 

Notion not specifically identified for settlement or 

reserved for a second phase of this proceeding are de~ed 

withdrawn or denied. 

4. In accordance with D.89-08-026, the parties 

urge the commission to open by April 1, 1992, or a da~e as 

soon thereafter as reasonably possible, an OIr to cor~ider 

the appropriate method to recover a) "transition cost~1'I 

incurred by the commission for the cleari~ghouse cont~~ct, 

reimbursement of WMOVBE representative e~enses, and 

contract administrator when retained, ana b) internal. WMDVBE 

program costs of the affected utilities. This provis~on is 

not intended to restrict any utility fron filing ear~ier 

with the commission for any particular ccst recovery 

mechanisQ or treatment. 

5. General order 156, sectio~ 3.2, relat~n9 to 

the Clearinghouse Advisory Board should :e modified. The 

Board should be renamed "General order 1:" Advisory :;:,oard" 

(IIBOard"). The Board should meet no les! than every other 

month. Membership on the Board vill be :ne member f?r each 

utili ty and the current WHOVBE cOI!Ullunity !'epresentat i "les. A 

service Disabled Veteran representative "iill be adde;-1 as a 

permanent r~presentative following the aOOption of t-~is 
settlement by the Commission. particip~on on the 30ard is 

voluntary and utilities are free to att~d, or not, ~nd may 

coordinate attendance or join with othe:~tilities ~t 
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similar siz~ or interests. The General Order 156 Advisory 

Beard .is limited to providing advice to the Commission staff 

on lllattars relating to General Order 156 and public 

utilities code sections applicable to the G.eneral Order. 

B. ISSUES FOR U7.CISION IN R.91-4)2-011 

BY order dated February 6, 1991 , the commission 

instituted the instant OIR. The OIR process resulted in th~ 

delineation of specific issues and a request for comments on 

those issues. Three rounds of comments were submitted. Any 

issues not resolved or reserved herein are deemed withdrawn 

or denIed. The Indicated utilities and the staff propose 

the following resolution of the delineated issues: 

1. utilities should not be ordered to track and 

~eport non-WMBE subcontracting expenditures, 

2. The co~plaint provisions of General Order 156 

(Sections 4.4 and 5) should be revised to reflect the 

significant changes encompassed within this Settlement. 

Further, the commission has now given specific guidance to 

the parties as to its preference for handling of complaints 

through its decision in scott Engineering vs. ~MBE 

clearinghouse (D.91-12-058). This guidance must be 

reflected in the General Order. The suggest2d changes to 

the General Order associated vlth the complaint process are 

attached herein as part of Appendix A. 

-7-



.. 
I . 

-, 
1 

R.91-02-011 et ale ATTACHMENT A 

3. An exhibit providing verific~tion status of 

h~BE ven~ors viIi be provided by the utilities to the 

Commis&iQn staff lor calendar y~ars 19~1 and 1992. The use 

of the information will be resolved in Phase II. The 

parties ~ill provide aggregate information by utility to the 

staff concerning: 

i. Total WHBE procurement dollars reported 

ii. clearinghouse verified dollars 

iii. Percentage of vendors utilized that are 
verified by the clearinghouse. 

iv. Humber of v~rified vendors used 

v. A breakdown of the above by ethnicity 
and gender. 

This information for 1991 will be provided to the commission 

staff by May 1, 1992 •. The information for 1992 will be 

provided contemporaneous with the 1992 Annual Report. The 

staff agrees that this information will be treated as 

confidential pursuant to Public Utilities Code section 583 

and General order 66(c). utilities are required to provide 

only verified WHBE vendor infornation starting with the 1993 

Annual Report to be filed on March 1, 1994. 

C. STAFF PETITION TO HOD17Y R.81-02-02' CONCE~~~NG 
SERVICE DISABLED VBT~RAN8 

1. The Indicated Utilities and the staff agree 

that service Disabled Veterans (IISDVSII) shall be included 

within a separate section (new section 4) of General Order 

156, attached hereto. section 4 reflects an interim prcgran 

to incorporate SDVs into the G.O. 156 program. It sets 
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forth the definition of SDVs in the California Public 

utilities Code and the california Military and Veterans code 

(§ 999). 

2. Horkshops will be held concerning the further 

details as to definitions, verification process and criteria 

for the incorporation of SDVs into the General Order 156 

process and will be a topic for decision or settlement in 

Ph~se II of R.91-02-011. 

D. SAN DIEGO GAS , ELECTRIC COMP~ PETITION TO 
MODIFV, OR ALTERNATIVELY TO INSTITUTE AN 
INVESTIGATION TO FACILITATE RECOVERY OF 1992 ~3B 
PROORA!{ COSTS. 

7he parties agree that this mat~er is resolved by 

the procedure adopted for handling the commission staff 

motion filed NOVember, 1991, specifically section II.A.4, 

above. 

E. PETITIONS OF CAB.A.N.G.E.S. TO MODIF1 GENERAL 
ORDER '-56 REt WHBE FUEL PROCO!t'&MENT. 

These petitions are not included ~ithin this 

settle.ment. 

III. DEfBRRED ISSUES 

The Indicated Utilities and the staff hereto agree 

that the following list of issues should be addressed in a 

supplemental, second phase of this prcce~ding (R.91-02-011). 

A procedural schedule for such issues should be adopted at a 

prehearing Conference to be convened following approval of 

-9-
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this settlement. The deferred Phase II issues are as 

follo~lS : 

1. Whether to revise G.O. 156, section 2, to 

provide detailed verification standards and, if so, 

vhat standards should be incorporated into the General 

Order? 

2. Under ~hat conditions should SDVs be merged 

into the existing G.O. 156 program including: whether 

separate goals should be established for SDVs, and, 

what should be the verification process for SDVs? 

3. Under what circumstances, whether or how the 

exhibits discussed in section II.B.3 can be used? 

4. ~at should the schedule be tor the annual, 

generic WMBE proceeding? -

IV. P~8ERVATION8 

The settlement herein proposed was achieved after 

investigation, vritten COJIUUents.n:d e!<tensive settle-1!ent 

efforts. It represents a negotiated resolution ot issues 

including those which the Commission has set for 

consid~ration. On balance, the parties believe the 

settle~ent is fair and reasonable and in the public 

interest. 

This Offer of settlement is SUbmitted pursuant to 

Rule 51 of the commissionfs Rules of practice and procedure. 

Unless the settlement becomes effective, the settlement, 

stipulation and Agreement shall be privileged and shall not 
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be utilized in any manner. In any event, nothing contained 

therein shall constitute an admission or acceptance of any 

principle contained therein. 

Neither this settlement, stipulation and AgreeNent 

nor any provision hereOf shall become effective unless and 

until the Commissio~ shall have entered an order approving" 

this Settlement, stipulation and Agreement without 

modification or conditionJ and such order shall have beco~e 

final and no longer subject to rehearing. It is further 

agreed by all parties and the staff that the various 

provisions of the settlement are not severable, and that 

unless and until the settlement becomes effective, it shall 

not be admissible in any proceeding. 

WHEREFORE, the parties have agreed to this 

settlement, stipulation and Agreement as executed by th~ir 

duly authorized representatives as of the date belo~ and 

urge prompt Commission approval. 

Dated March 19, 1992 

WMDVBE program Manager 
California public Utilities 

commission 
505 Van Ness Avenue, Rm. 5-A 
San Francisco, CA 94102 
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~~L.l,~ n 
~d L. Huard~ 
DaV id ',H Huard 
Judith L. Young 
Attorneys tor 
SOUTHERN CALIFORNIA GAS co. 
633 W. Fifth st., suite 5400 
Los Angeles, CA 90071-2006 
(i13) 895-5136/5314 
Fa~ No. (213) 629-9621/9620 

Michael P. Hurst 

Attorney for 
AT&T 
795 Folsom street, Rm. 670 
san Francisco, CA 94107 
(415) 442-3183 
Fa~ No. (415) 442-5505 

AttorneY for 
citizens utilities Co. of 

California and Roseville 
Telepilone co. 

COOPER, WHITE & COOPER 
i01 California st., 15th Fl. 
san Franoisco, CA 94111 
(415) 433-1900 
Fa~ No. (415) 433-5530 
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Attorney for contel of 
california, Inc. 

ORRICK, HERRINGTON t. 
SUTCLIFFE 

400 SansOme st. 
San Francisco, CA 94111 
(415) 773-5900-
Fa~ No. (415) 773-5759 

~-
Attorney for 
GTE CALIFORNIA INC. 
One GTE place, RC3300 
Thousand oaks, CA 91362 
(805) 372-7025 
Fa~ No. (805) 373-7515 

Mark Bro~n 

Attorney tor 
MCI TELECOMMUNICATIOHS 
201 Spear st., 9th Fl. 
San Francisco, CA 94105 
(415) 978-1292 
Fax No. (415) 978-1012 
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Joan N. Kerr 

Attorney for 
PACIFIC BELL LEGAL DEPT. 
2600 Camino Ramon (2W856), 

SRV 
San Ramon, CA 94583 
(510) 823-0890 
FaX No. (510) 867-0150 

Attorney tor 
PACIFIC GAS & ELECTRIC CO. 
77 Beale street 
san Francisco, CA 94106 
(510) 228-3433 
FaX No. (415) 973-3736 

~id R. Clark 

Attorney tor 
SAN DIEGO GAS & EL~CTRIC CO. 
110 west "A" st., 9-th Flo 
San Diego, CA 92101 
(~19) 699-5130 
FaX No. (619) 236-9424 

~rf~ ,/ David NoriS 

Attorney for 
SIERRA PACIFIC POHER CO. 
6100 }fell Road 
P. O. BoX 10100 
Reno; ltV 89520 
(702) ~89-3939 
FaX No. (702) 6~9-3815 

Attorney for 
SO. CALIFO~~IA EDIsoN CO. 
2244 Walnut Grove Ave. 

Room 320 
Rosemead, CA 91770 
(818) 302-4563 
FaX No. (818) 302-4014 

Att r for. 
SOUTHWEST GAS CORpORATIOn 
5241 spring Mountain Rd. 
Las Vegas, NY 89102 
(702) 876-7075 
Fax No. (702) 252-1283 
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;,ttorney for pacific power & 
Light company 

STOEL RIVES BoLEY JONES 
t.. GREY 

900 SW Fifth Ave., '2300 
portland, OR 97204 
(503) 464-6980 
Fa~ No. (503) 220-2480 

Ctieryl Houser 

~ttorney for 
u.s. SPRINT 
1850 Gateway Dr., 7th Fl. 
San Mateo, CA 94404-2467 
(415) 513-2735 or 375-3376 
FaX No. (415) 513-2737 

oavid Thomas, president 
~LLTEL/CP National corp. 
'-121 N. california Blvd., 
suite 400 
~alnut Creek, CA 94596 
(510) 295-9500 
Fax No. (510) 945-4996 
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GENERAL ORDER 156 

PUBLIC UTILITIES COMMISSION OF THE ".
STATE OF CALIFORNIA 

RULES GOVERNING THE DEVELOPMENT OF PROGRAMS TO INCREASE 
PARTICIPATION OF WOMEN, MINORITY AND DISABLED VETERAN 
BUSINESS ENTERPRISES IN PROCUREMENT OF COHTRAC'1'S FROl"; 
UTILITIES AS REQUIRED BY PUBLIC UTILITIES CODE SECTI~NS 
8281-8286 

1. 

Adopted April 27, 1988, Effective May 30,' 1988. 

Decision 88-04-057 in R.87-02-026 

Modified by Decisions 88-09-024, 89-08-041, 90-11-053, 

GENERAL 

1.1 Intent 

1.1.1 

1.1.2 

1.1.3 

90-12-027 and 92-_____ _ 

Puroose - These rules implement HI code 
sections 8281-8286 which require ~he 
commission to establish a procedm,'e for 
gas, electric, and telephone utilities 
with gross annual revenues exceeding 
$25,000,000 and their commission-· 
regulated subsidiaries and affiliates to 
submit annual detailed and verifi3ble 
plans for increasing women, minority and 
disabled veteran business enterprises' 
(WMDVBE) procure~ent in all categ~ries. 

Revisions of Scope - These rules ~ay be 
revised on the basis of experienc~ 
gained in their application and/Q~ 
changes in legislation. utilities and 
other interested parties may 
individually or collectively file an 
application with the Commission for the 
purpose of a~ending these rules. ~y 
such application shall clearly s~t forth 
the changes proposed and the supporting 
rationale. 

In cases where the application oi any of 
these rules results in undue hardship or 
unreasonable expense to a utility, the 
utility may request relief by filing an 
application in accordance with th~· 
Commission's Rules of practice and 
Procedure. ~nere the relief requested is 
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of minor importance or .temporary in 
nature, the utility may apply for such 
relief through an advice letter filing. 
Any advice letter filing must, at a 
minimum, be served on all parties on the 
service list of this prOceeding. 

1.2 Applicability - These rules are applicable to all 
gas, electrict and telephone utilities under the 
Commission's jurisdiction with gross annual 
revenues exceeding $25,000,000 and their 
Commission-regulated SUbsidiaries and .affiliates. 

L 3 Definitions 

1. 3.1 

1. 3.2 

"Commission" means The California pUblic 
utilities commission as provided for in 
Article XII of the california 
Constitution. 

"Women-owned business ll neans (1) a 
business enterprise (a) that is at least 
51\ owned by a woman or ~omen or (b) if 
a publIcly o~ned business, at least 51% 
of the stock of which is owned by one or 
more women: and (2) whose management and 
daily business operations are controlled 
by one or more of those individuals. 

"Hlnority-o\omed business" means (1) a 
business enterprise (a) that is at least 
51\ owned by a minority individual ~r 
group(s) or (b) if a publicly owned 
business, at least 51% of the stock of 
, .. hlch is owned by one or more I:Iinority 
groups, and (2) ~hose management and 
daily business operations are controlled 
by one or more of those individuals. The 
contracting utility shall presume that 
minority includes, but is not limited 
to, Black Americans, Hispanic Americans, 
Native Americans, Asian pacific 
Americans, and other 9roups as defined 
herein. 

UWMBE" means a women owned or minority 
owned business enterprise; under these 
rules, the women and/or minorities 
owning such an enterprise must be either 
u.s. citizens or legal aliens with 
permanent residence status in the united 
states. 
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1.3.5 

1. 3.7 

1.3.8 

1. 3.9 

1. 3 .10 

L 3.11 

1.3.12 

1. 3 .13 

1. 3 .14 

ATTACHMENT A 
Black Americans - persons having origins 
in a~y black racial groups of Africa. 

Hispanic JJJ2ricans - all persons of 
-Mexican, puerto Rican, CUban, south or 
Central '_1.!erican, Caribbean, and other 
Spanish culture or origin. 

Native Americans - persons havi!ig origin 
in any of the original peoples of North 
America 0;':- the Hawaiian Island~;, in 
particular, American Indian~, Eskiuos,_ 
Aleutes, an~ Native Hawaiians. 

Asian pacific Americans - perscn3 having 
origins in Asia or the Indian 
subcontinent, including, but no~ limited 
to, persons from Japan, China, ~he 
Philippines, vietnam, Korea, Sa~oa, 
Guam, th~ U.S. Trust Territories of the 
pacific, Northern Marianas, Laos, 
Canbodia, ~aiyan, India, Pakistan, and 
Bangladesh. 

other groups - whose members al'.a found 
to be disadvantaged by the Small 
Business Ac~inistration pursuant to 
section 3(d) of the smal~ Busilless Act 
as amendeG (15 U.S.C. 637(d», or the 
Secretary of Commerce pursuant to 
section 5 ,:>1 Executive order 11625. 

Disabled V2teran - a veteran of the 
military, naval or air service of the 
United sta-;;~s with a service-connected 
disability vho i3 a resident of the 
state of C~lifornia. 

"control" ~eans exercising the power to 
cake policy decisions. 

"operate" ;neans being actively involved 
in the day-to-day management ~nd not 
merely acting as officers or directors. 

"Goal II mC'-.;ls a -target 'Jhich ""hr.:;') 
achieved, :i.ndicates progress in a 
preferred 0irection. A goal is neither 
a requir~wmt nor a quota. 

"Excluded .:ategory" means a cc<t~gory of 
products 0:: services Which may be 
reDoved fr~3 the dollar base uS9d to 
establish yoals, pursuant to S9ction 8.5 
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1.3.15 

1.3.16 

1.3.17 

1.3.18 

1. 3 .19 

1.3.20 

2. VERIFICATION 

ATTACHMENT A 

of this general order, because of tha 
established unavailabiiity of WMOVBEs 
capable of supplying those products or 
services. 

"Short-term goal ll means a goal 
applicable to a period of (1) one year. 

"Mid-term goa1'1 means a goal applicabl'!:! 
to a period of () three years. 

IlLong-term <]oa111 means a goal applicable 
to a period of (5) five years. 

"utilityll ~eans all electric, gas, and 
telephone corporations with gross anm~~l 
revenues exceeding twenty-five million 
dollars ($25,000,000) and their 
co~ission-regulated subsidiaries and 
affiliates. 

"clearinghouse ll means a conunission
supervised pr'ogra!J. that shall conduct 
WMBE verifications and maintain a 
da tabase of mlDVBEs for the use of 
utilities and the commission. 

IIsubcontractll means an~~ agreement or 
arrangement between a contractor and cny 
party or person (in which the parties do 
not stand in the relationship of an 
employer and an e~ployee): 

1.3.20.1 For the furnishing of suppli2s 
or ser~ices for the use of 
real or personal property, 
including lease arrangements, 
which, in whole or in part, is 
necessary to the performance 
of anyone or more contracts: 
or 

1.3.20.2 Under which any portion of the 
contractor's obligation und~r 
anyone or nore contracts is 
performed, undertaken or 
assumed. 

The following rules and guidelines shall be used to 
Verify the eligibility of women and minority busines5 
enterpris~s (WMBEs) for participation in uti1ity'WMDVBE 
procurement- prograus. 

-4-
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2.1 The clearin9house described in S~ction 3 of this 
General Order shall supply a verification fOl~ to 
applicants. An applicant may complete the 
verification forms and return them to the 
clearinghouse for processing and incl\J~ion in the: 
database. 

2.2 In assessing the suitability of a WMDVbE to bid 
for procurement contracts, a utility may r2quire 
additional information or the completion.of 
additional forms to comply ~ith specific . 
requirements created by the unique char~cter of . 
its business, such as insurance requir(!l1~nts, 
product and service codes, bonding limi~5, and so 
on. A utility may not, however, requir~ such 
additional information in order to veri~y that a 
business is in fact a WMDVBE. 

2.3 h~BEs shall be required to submit verification 
forms at least onc~ every three years. 

2.4 completion of the verification application only 
initiates a verification of the business's WMBE 
status. Filing of an application does not 
guarantee verification. 

2.5 The fact that a verified WMDVBE is included in the 
. clearinghouse database shall neither b~ construed 

as an endorsement of its ability to perform nor 
shall such inclusion guarantee it busin~ss ~ith 
the utilities. 

2. G HI-1BE verification forms shall be avail~j)l~ for 
inspection by the Commission. 

2.7 Falsification of information on the veriiication 
form is subject to the penalties provid~cl by 
Public utilities Code section 8285. 

:). CLEARUIGHOUSE 

The Commission shall maintain a clearin9hous~ for the 
sharing of h'MDVBE identification and verific~,;:ion 
information. 

3.1 The primary purpose of the clearinghouse shall be 
to audit and verify the status of WMBEs, and to 
establish and maintain a database of ~-lX!JVBZs that 
is accessible to the Coa~ission and to 
participating utilities. 

3.2 The clearinghouse aUditing and verification . 
program shall preclude the need for an ir.dividual 
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utility to audit and verity the status of the 
~BEs it does business vith. 

l.3 The clearinghouse shall distribute renewal 
verification forms to h'HSEs at least once ev:n:y 
three years. If the ren~~al is not completed and 
returned within ~ reasonable time, the 
clearinghouse shall notify the WMBE and utilities 
that the h~BE will not be listed as a Verified 
WMBE in the shared database until the renew~l is 
completed. 

DISABLED VE~ERANS 

The following rules and guidelines shall apply to 
service disabled veteran business enterprises (DVBE). 
"Disabled veteran" is defined in section 1.].10 of this 
General Order. 

4.1 "Disabled veteran business enterprise
ll 

means a 
business concern certifisd by the administering 
agency as meeting all of the following 
requirements: 

4.1.1 

4.1. 2 

4.1. 3 

It is a sole 9£oprietorship at lea~t 51 
percent owned by one or more disabl~d 
veterans or, in the case of a publicly 
owned business, at least 51 percent of 
its stock is o'Kned by one or more 
disabled veterons: a subsidiary which is 
wholly owned by a parent corporation, 
but only if at least 51 percent of the 
voting stock of the parent corporation 
is owned by OJle or more disabled 
veterans; or a joint venture in which at 
least 51 percar."c of the joint venture's 
management and control and earnings are 
held by one or more disabled veter.ms. 

The management and control of the ~aily 
business oper~tions are by one or more 
disabled veterans. The disabled 
veterans who e~ercise management and 
control are not required to be the same 
disabled veterans as the owners of the 
business concern. 

It is a sole ~roprietorship, 
corporation, or partnership with i~s 
home office located in the united 
states, which ~s not a branch or 
subsidiary of 3 foreign corporation, 
foreign firm, ·)r other foreign-based 
business. 

-6-
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4.2 "Administerinq Agency" means the California state 
Office of Small and Minority nusiness. 

4.3 In order to qualify as a DVBE, businesses must 
meet the criteria in section 4.1 and must present 
a current certificate from the california state 
Office of Small and Minority Eusiness verifylnq 
that such criteria has been met. 

GENERAL ORDER 156 ADVISORY BO~~D 

The CODmission h~DVBE Staff shall consult with a 
General Order 156 Advisory Board (Board) to seek advice 
on matters relating to this General Order and to the 
PUblic utilities Code sections applicable to this 
General Order. 

5.1 The Board shall consist of a representative of 
each of the attending utilities and Black 
Americans (§1.3.5), Hispanic ~~ericans (§1.3.6), 
Native Americans (§1.3.7), Asian Pacific AmericAns 
(§1.3.8), Homen, and Disabled Veterans (§1.3.10). 

5.2 Each non-utility group identified in section 5.1 
shall select its own representative. If a group 
is unable to select its repres~ntative, it may 
petition the Executive Director to select a 
representative. Representatives shall serve for 
t~o-year terms. Representatives may serve 
multiple terms if reselected by the group they 
represent. 

5.3 Participation on the Board is voluntary and the 
utilities are free to attend, or not, and ~ay 
coordinate attendance or join with other utilities 
of similar size or interests. 

5.4 The Board 3hall meet no less than every other 
month. 

6. U"l'ILITi' IMPLEMEUTATIOH 

Each utility's ~~1DVBE program shall be designed to 
ensure that a fair proportion of product and services 
contracts are avarded to WHDVBEs. The folloYing 
nlnimum progran elements shall be incorporated into 
each utility's WMDVBE progran. 

6.1 Internal utility Program DevelQ~ment 

Each utility shall maintain an appropriately sized 
staff to provide overall WMDVBE program direction 
and guidance and to irtplement l-IMDVBE proqram . . 
requirements. 

-7-
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ATTACHMENT A 
Each utility shall ensure that its 
employees ~ .. ith procurement 
responsibilities receive training in the 
implement~tion of its WMDVBE program, 
These el!1pl.~yees shall be evaluated on 
the basis ?f their progress in m.eeting 
the goals of their specific area of 
procuremellt. Sone of the major 
component~~ of a training proqram shall 
include: 

(1) Revh~~1 of WMDVBE program pr<>9ress 
and ~~sults, and the developoent of 
futu~e strategies, at officer leVel 
meetings. These meetings shall 
also include an exchange of ideas 
and a pledge of ongoing support for 
the p1.4 ogram; 

(2) Meetings or seminars to familiarize 
employees with WMDVBE program 
objectives, goals, and operations, 
and with the special problens 
conf~~nting WrtDVBEs: 

(3) Programs to train and encourage 
employees inVolved in procurement 
activities to break apart purchases 
and contracts as appropriate to 
acconmodate the capabilities of 
WMDYBSs. 

6.2 External Outreach 

Each utility shall :b~plement an outreacl. proqram 
to inform and recrui-t !\'1iDYBEs to apply for 
procurement contraccs. 

6.2.1 outreach ~·;tivities may vary for each 
utility depending on its size, service 
territory, and specific lines of 
business. Ho~ever, each utility shall 
at a miniw.l!ru 

(1) Activ~ly seek out opportunities to 
identify HMDYBE contractors and to 
expar:cl WMDYBE source pools; 

(2) Activaly support the efforts of 
organizations experienced in the 
fielC. ~ho promote the interests of 
WMOVEE ~ontractors; 
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(3) Work with WMDVBE contractors to 

facilitate contracting 
relationships hy explaining utility 
qualification requirements, bid and 
contracting procedures, materials 
requirements, invoicin<J and pa~ent 
schedules, and other procurement 
practices and procedures; 

(4) At the reqUest of any unsuccessful 
WMDVBE bidder, provide information 
concerning the ~elative_range/ -
ranking of the nMDVBE contractor's 
bid as contrasted with the 
successful bid. Information on 
additional sel~ction criteria, such 
as warranty periods, maintenance 
costs, and delivery capability, 
shall be provid~d when requested if 
disclosure yould not violate the 
proprietary nature of the specific 
contract el=m~nt: 

(5) To the exten~ possible, make 
available to M{DVBE contractors 
lists of utility purchase/contract 
categories :,;hicil offer them the 
best opportunity for success, 

(6) Encourage ~Aployees involved in 
procure~~~~ 3ctivities to break 
apart pu~,=--;~~.se5 and contracts as 
appropri~~a to acco~nodate the 
capabili'::i~;3 of m.fDVBEs; 

(7) SUJnlIlar i ~;:) .::~~is (jenera 1 order in its 
outreach :!::~gra1!l: handouts. such 
sUmIilari9~-:' .1hall state that WMDVBEs 
,,-ill he :.:u:.:nished a complete copy 
of this ~~~eral ord~r upon request. 

6.3 subcontracting program 

Each utility shall estE~lish and maintain a 
subcontracting program ::cr the purpose of 
encouraging its prime c~ntractors to utiliz~ 
WHOVBE subcontractors. 

6.3.1 The subcontr~cting program shall serve 
as an enhanc~~~nt to, and not as a 
A."~pl acenent ~: ~r I the ut i 1 i ty IS WMDVBE 
pri!ne contr2:'::Oi" outreach program. 
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The subcontracting program sh~!l apply 
to the following: 

(1) Purchases/contracts exceeding 
$500,000 for products and servicesJ 

(~) construction contracts exceeding 
$1,000,000; 

(3) Purchases/contracts which offer 
WMDVBE subcontracting 
opportunities, regardles3 ot value, 
where appropriate. 

The subcontracting program need not be 
applied to the procurement ot products 
manufactured for general consumption, 
such as paper, pens, and the like, or to 
the procu~ement of products and services 
in eXcluded categories. 

Each utility shall encourage and assist 
its prime contractors to develop plans 
to increase the utilization of ~fflDVBEs 
as subcontractors. Prime contractors 
shall be encouraged to submit to the 
utility pl~ns that include 90a15 tor the 
utilization of WMDVBEs as 
subcontractors. These plans Eay be 
incorporated into the contract between 
the utility and the prime contractor. 
The prime contractor may submit periodic 
reports on its compliance ~ith the plan 
to the utility. 

Each utility is encouraged to 
incorporat~ in all purchase orders, 
requests for bid proposals, and other 
approprial:e procurement documents 
related to procurement efforts subject 
to the subcontracting proqram, a 
statement similar to the follotling: 

UTILIZATIon OF WOMEN, MINORITY AND 
DISABLED VETERAN OWNED BUSINESS 
ENTERPRISES 

(1) It i5 the policy of the utility 
that women, minority and disabled 
veteran owned business enterprises 
shall have the maximum practicable 
opportunity to participate in the 
performance of contracts. . 

-10-
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6.3.7 

6.3.8 

ATTACHMENT A 

(2) The contractor agrees to use his o~ 
her best eff9rts to carry out this 
policy in the award of subc6ntracts 
to the fullest ex~ent consistent 
with the efficient performance of 
this contract. 

(3) The contractor agrees to inform 
prospective WMDVBE subcontractors 
of their opportunity to request 
from the clearinghouse a 
verification application form and
to return the completed form to the 
clearinghouse for processing and 
inclusion in the database. 

Each utility is encouraged to inform 
suppliers of products and services that 
subcontracting with WAOVBEs is a factor 
that will be consider~d in the bid 
evaluation process. A state~ent to that 
effect could be incluced in all 
appropriate procurement documents. 

Each utility shall monitor and include 
in its annual report to the Comnission a 
su~~ary of prime contractor progress in 
increasing the participation of ~"MDVBE 
subcontractors. 

Each utility shall include in its annual 
plan a description of iuture plans for 
encouraging both priue contractors and 
t;rantees to engage WMnvaE subcontractors 
in all procurement categories which 
provide subcontracting opportunities, 

Each utility may include awards to 
verified "''HOVDE subcontractors in its 
l--!:.fBE results. 

7. CO~IPLAINT PROCES~ 

The. following rules and guidelines shall be used for 
complait.ts relating to this General order. 

7.1 Internal Utility Appeals Process 

Each utility shall provide a mechanis~ through 
which WMOVB~s or prospective WMDVBEs can present 
complaints to the utility's man~geroent. 

7 .1.1 CQoplaints shall first bg SUbmitted to a 
If!iDVBE program administrator tJi thin a 

-11-



· . 

] 

J 

R.91-02-011 at al. ATTACHMENT A 

7.2 

7.1. 2 

reasonable time after the event 
complained of. WMOVBEs should be 
encouraged to make their com~laints in 
writing; 

Complaints shall be reviewed and 
investigated by the administrator and 
the adlt,inistrator f s decisioH conununicat 
ed to the complainant within twenty (20) 
working days of receipt of the 
complaint by the WMOVBE program 
administrator; 

WMOVBE Complaints to the Commission 

In the event that ~ ~DVBE believes th~t a utility 
WMOVBE program administrator1s decision, or any 
other act or omission of the utility, violates any 
provision of law or of any order or rule of the 
commission, the miDVBE may file a complaint with 
the corn.rnission pursuant to PUblic utilities Code 
section 1702 and Article 3 of the Cornmissionls 
Rules of Practice and Procedure (Title 20, Chapter 
1, of the california Code of Regulations). The 
Commission will not, however, entertain complaints 
which do not allege violations of any law, 
commission rule, order, or decision, or utility 
tariff resulting from such commission action, but 
which instead involve only general contract
related disputes r-atween a utility and an existing 
or prospective lil1UVBE, such as failure to win a 
contract award. 

7.2.1 

7.2.2 

WMDVBE complaints filed with ~ne 
commission shall be handl~d in a timely 
Danner in accordance with the 
Commission1s Rules of Practice and 
Procedura. pursuant to Rule ll, 
defendar,t utilities must ans!"er such 
conplaints within thirty (30) days. 
complaints which do not allegg that the 
matter has first been brought to the 
commission WMDVBE staff for informal 
r~solution ~ay, under Rule 10, be 
referred to the staff to atte~pt to 
r~solve the matter informally. In 
appropriate circumstances, the eXpedited 
complaint procedure set forth in Rule 
13.2 of ~he Commissionfs Rules may be 
utilized. 

The coru~issionls Office of the Public 
Advisor r,tay assist WMDVBEs in preparing 
to file complaints against utilities. 

-12-
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7.3 Corn laints concern!n WMBE Verification Dec s10n5 

All complaints concerning a verification decision 
of the clearinghouse will be governed by th~ 
following procedures. 

7.3.1 

7.3.2 

Business enterprises whose WMBE status 
has been denied by the clearinghouse, or 
who have been deverified by the 
clearinghouse, ~ay appeal the 
clearinghouse I cecision to the 
commission after exhausting their 
remedies under the internal appeal 
process implemEmted by the 
clearinghouse, a copy of which will b~ 
provided by the clearinghouse upon 
request by the affected business 
enterprise. 

Third parties ~ay file complaints 
challenging the WMBE status of 
businesses whose WMBE verification is 
pending, or who have alreadY been 
verified by the clearinghouse. such 
complaints must: 1) be in writing and 
be addressed to the clearinghouse; 2) 
set forth ~ith specificity the grounds 
tor the challenge in ordinary artd 
concise language; J) include the nane 
and address of the complainant; and, (4) 
be served on the affected WMBE. Sltch 
complaints may include supporting 
documentation. 

The clearinghouse will review third 
party complaints to determine whethe~ 
there appears to be a tactual basis for 
questioning the challenged party's WlIBE 
status. If the clearinghouse deteruines 
that there appears to be an insufficient 
factual basis for the complaint, it 
shall inform the complainant and 
affected WMBE of this determination in 
~riting within 20 business days of the 
receipt of the complaint. The 
clearinghouse shall inform the 
complainant of its right to appeal this 
determination to the commission. 

If the clearinghouse determines that 
there appears to be a sufficient factual 
basis for questioning the challenged 
party's WMBE status, it shall reqUiTe
the challenged party to provide the 
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8. 

1.3.4 

1.3.5 

clearinghouse information sufficient to 
permit the evaluation of its WMBE 
status. Folloving a thorough review and 
evaluation of the information presented 
by both parties, and an opportunity for 
each party to respond to the 
clearinghouse proposed resolution of the 
verification challenge, the 
clearinghouse shall notiiy the parties 
of its final verification decision and 
of their right to appeal this decision 
to the Commission. 

During the pendency of a third party 
challange of a verified }fABE, the 
presumption that the challenged party is 
a \o.,}IBE will rena.in in effect. 

If a third party complaint does not 
include the minimum criteria set forth 
above, or if the third party rescinds 
its complaint, the clearinghouse may 
review the complaint to cletermine 
whether it oerits unilateral 
consideration by the clearinghouse. 

1.4 commission Review of ~~BE Verifica.tion complaints 

GOl\LS 

complaints regarding clearinghouse Verification 
decisions shall comply ~ith Article 3 of the 
commission's Rules of Practice and Procedure, 
except that the clearinghouse, rather than on~ or 
more utilities, shall be named as the defendant. 
When revie~ing appeals of clearinghouse 
verification oecisions, the Commission shall 
determine whether there is substantial evidence in 
the record, whl~n considered as a whole, to support 
the conclusion reached by the clearinghouse. 

Each utility shall ~nnually s~t substantial and 
verifiable short-term (one year), mid-term (three 
years), and long-tera (five years) goals for the -
utilization of WMBEs. Goals shall be set annually for 
each major product and service category which provides 
opportunities for procurement. "substantial goals" 
mean goals which ar9 realistic and clearly demonstrate 
a utility's commitment to increase WMDVBEs share of the 
utility's purchases and contracts. 

8.1 The utilities shall consider the following factors 
in setting their goals: 
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8.L2 

8.1. 3 
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Total utility purchasing and/or 
contracting projections; 

Availability of ~~.DVBEs and 
competitiveness in the geographical m:ea 
served by the utilitYI 

Market dynamics ~ased on historical data 
and trends; 

Other appropriate factors which woule 
increase the ~rnDVBEsl share of utility 
business. 

8.2 Each utility shall establ~"sh initial minimum long"" 
term goals for each major category of products and 
services the utility purchases from outside 
vendors of not less than 15\ for minority o~ned 
business enterprises and not less than 5\ for 
women owned business enterprises. For the purposes 
of this section, contracts with minority women 
owned business enterprises can be counted toward 
either the minority owned business enterprise ~oal 
or the women owned business enterprise goal, but 
not toward both. Similarly, contracts with 
disabled veteran business enterprises can be 
counted either as disabled veteran business 
enterpr.ise procurement or the appropriate women or 
minority business enterprise gqal, but not toward 
both. 

8.3 The specification of initial long-term goals in 
this section shall not pr~vent the utilities frum 
seeking to reach parity with public agencies, 
which the Legislature found in PUblic utilities 
Code section 8281 (b)(l)(S) are awarding 30% or 
more of their contracts to WMBEs. 

8.4 Goals shall also be established for minority wonen 
owned business enterprisea and non-minority wou~n 
o~n~d business enterprises. These goals are to be 
a subset of the overall goal for WMBEs established 
by section 8.2 (initially 20% for both women owned 
business enterprises and minority owned business 
enterprises). 7hese goals are intended to ensure 
that utilities do not direct their WMBE 
procurement programs toward non-minority women and 
oinority men owned business enterprises to the 
detriment or exclusion of minority women owned 
business enterprises. 

8.4.1 Goals shall be set for each major 
category of products or services. " Goals 
need not be set for products or services 
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which fall within an lIexcluded category" 
created by a utility pursuant to sect!on 
8.5. 

3.5 A utility may create an "excluded category" of 
products or services where it is clearly evident 
that WMDVBEs do not provide a specific product or 
service, or that sole source procurement is the 
onlY available procurement method. The utility 
shall bear the Durden of demonstrating the 
unavailability of h~DVBEs capable of supplying 
such products or services. Because there may in 
the future be ~mDVBEs capable of supplying 
products or services in an eXcluded category, the 
utility roust justify in its annual report the 
continued existence of any excluded category. 
Excluded categories must be noted in the utility's 
annual report to the commission on WXOVBE program 
progress and future plans. 

8.6 A utility which is presently purchasing products 
or services from affiliates may subtract the 
dollars paid to affiliates for these products or 
services from the total dollars used as the basis 
for establishing goals for purchases froD ~y.DVBEs 
of these categories of products or services, 
provided that the utility encourages the affiliate 
to establish an appropriate subcontracting program 
where such affiliate employs SUbcontractors. Any 
utility which takes advantage of this section must 
in its annual report to the commission state 
whether the aifiliates have established a 
subcontracting program and describe the results of 
any such progra~. The utility's annual plan must 
describe any future plans to encourage such a 
subcontracting program. This section applies only 
to those utilities which are purchasing products 
or sentices frCll\ affiliates as of the effective 
date of this general order (May 30, 1983). 

e.7 Goals for each specific product or service 
cat~gory shall be expressed as a percentage of 
total dollars a~arded by a utility to outside 
vendors in that category; however, where 
appropriate, non-numeric goals may also be 
included. 

8.8 overall program goals shall be expressed as a 
percentage of total dollars awarded to outside 
vendors in all categories of products and services 
purchased by a utility other than products and 
services which fall within an excluded category 
established by the utility pursuant to section -
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8.5, 6r which ar~ included in a fuel procurement 
base established pursuant to section 8.10. 

8.9 payments to other utilities, franchise ta~ fees, 
other ta~es and postage need not be included in 
the standard procurement base used to establish 

goals. 
8.10 Each utility may establish a separate fuel 

procurement base tor reporting progress and 
establishing goals for procurement of fuels frc~ 
WMDVBES. utilities choosing to report. tuel 
purchases separately from the purchas~ of other 
products and services must follow the guidelines 
set forth belo~: 

8.11 

8.10.1 

8.10.2 

S.10.3 

8.10.4 

FUel used to power vehicles, heat 
utility facilities, and supply emer~ency 
generators ~ay not be included in ths 
fuel procurement base. such fuel cust 
be included in the standard procurement 
base used to e~tablish goals, unless the 
fuel is purchased from another utility 
and thus subject to the e~clusion 
authorized herein; 

The fuel.procurement base must, at a 
minimum, include all purchases of 
natural gas from domestic onshore 
natural gas markets; 

utilities vhich purchase from WMDVBE 
suppliers fuels other than domestic 
onshore natural gas must include such 
purchases in the tuel procurement base 
because section s.s does not perDit 
utilities to exclude product and 
services c~tegories for Which there are 
available WMDVDEsJ 

Utilities may exclude purchases of fuel 
other than dotlestic onshore natural gas 
if such fuel qualifies for an exclusion 
under section 8.5 and if the utility 
plans for and reports on progress in 
increasing the procurement of such fuels 
from WMDVBEs. 

Each utility shall ~ake special efforts to 
in~rease utilization and encourage entry into the 
marketplace of WMDVBEs in product or service 
categories yhere there has been low utilization of 
WMDVBEs, such as legal and financial services, . 
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fuel procu~ement, and areas that are considered 
technical in nature. 

8.12 Except for any penalty imposed as a result of a 
Commission--initiated investigation, no penalty 
shall be iuposed for failure of-any utility to 
meet and/or exceed goals. 

8.13 utilities 5ha1l report their goals in their annual 
plans. 

~. ANNUAL REPORT 

utilities shall serle twelve (12) copies on the 
Executive Directo~, by March 1 of each year, beginning 
in 1989, an Annual Report on their WHDVBE Program. 

9.1 The Annual Report shall contain at least the 
following elenents: 

9.1.1 

9.1.2 

9.1.3 

9.1.5 

9.1.6 

A description of WMDVBE program 
activities engaged in during the 
previous calendar year. This description 
shall include both internal and external 
c.:ctivities; 

A summary of WMDVBE purchases and/or 
contracts, with breakdowns by ethnicity, 
product and service categories compared 
with total utility contract dollars 
avarded to outside Vendors in those 
c.:ltegories; 

An itemization of WMDVBE program 
expenses provided in the format required 
hy the cost Exhibit in D.89-08-026J 

A description of progress in meeting or 
(!:(c~eding set goals and an e>..-planation 
of any circumstances that may have 
caused the utility to fall short of its 
goals; 

A surr~ary of prime contractor 
utilization of WMDVBZ subcontractors; 

A list of WMDV8E complaints received 
during the past year, accompanied by a 
brief description of the nature of each 
complaint and its resolution or current 
status; 
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9.1.10 
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A summary of p'Jrchases and/or contracts 
for products and s~rvices in excluded 
categories. 

A description of any efforts made tv 
recruit WMDVDE suppliers ot products or 
services in procurement cat~gori~s where 
WMDVBE utilization has been low, such as 
legal and financial services, fuel 
procurement, and areas that are 
considered highly technical in natur9. 

A justification for th~ continued 
existence of any "e~cluded category" of 
products or services which has been 
remo~ed from the procurement dollar base 
used to set goals because of the 
established unavailability of WMDVBE 
suppliers. such justification must 
include a description of any etf6rts 
made to find ~nd/or recruit WMDVBE 
suppliers of products or services in the 
excluded cate~ory. 

Each utility which elects to report fuel 
procurement separately must file with 
the Executive Director by March 1 of 
each year, beginning in 1991, a separate 
detailed and ~erifiahle report on HMOVBE 
participation in fuel markets. Th~se 
reports nust include, at a minimum, tha 
results of purchases in each tuel 
category. 

a. Each utility shall report purcha3es 
by: 

1. Market origin and fuel type; 

2. Volume and dollar magnitude; 

3. 

~ . 

Te~ of sale, e.g., spot, 
intermediate, long term; 

Ethnicity and gender of the 
supplier; 

h. Each utility shall provide: 

1. An explanation of ho~ existing 
and/or changing market 
conditions are affecting the 
utility's ability to meet or 
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9.2 

9.3 

exceed its WMDVDE 90als for 
fuel; 

A comprehensive description of 
the specifiC outreach pr09rams 
used to seek WMDVBE fuel 
suppliers in each market in 
which fuel is purchasedJ 

J. A justification for any 
exclusion of a specific fuel 
category from the.utilityts 
fuel procurement base. 

This general order is not intended to permit 
erosion of WMDVBE programs and reporting presently 
engaged in by a utility. 

Nothing in this general order shall prohibit any 
utility from breaking down specific categories 
further than presently required (for example, 
reporting contracts awarded to Filipino Americans 
separately from those awarded to Asian Pacific 
Americans, or r~porting male and female results 
within minority-owned classifications). 

10. l.mruAL PLAN 

utilities shall serVe twelve (12) copies on the 
Executive Director, by March 1 of each year, beginning 
in 1989, a detailed and verifiable plan for increasing 
vonen, minority and disabled veteran business 
enterprises procurement in all categories. 

10.1 The Annual Plan shall contain at least the 
following elements: 

10.1.1 

10.1. 2 

10.1. 3 

10.1.4 

short, mid, and long term goals set as 
required by section 6, supra; 

A description of WMDVBE program 
activities planned for the next calendar 
year. This description shall include 
both internal and external activities; 

Plans for recruiting WMDVBE 'suppli~rs of 
products or services where WMDVBE 
utilization has been low, such as legal 
and financial services, fuel 
procurement, and areas that are 
considered highly technical in nature. 

Plans for seeking and/or recruiting 
WMDVBE suppliers of products or services 
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11. 

10.1. 5 

10.1. 6 

in any "excluded category" of products 
or services which has been removed from 
the procurement dollar base used to set 
goals because of the established 
unavailability of ft~DVBE suppliers, 

Plans for encouraging both prime 
contractors and grantees to engage 
WMDVBEs in subcontracts in all 
categories which provide subcontracting 
opportunities. 

Plans for complying with the WMDVBE 
program guidelines established by the 
commission as required by PUblic 
utilities section 8283 (c). The 
Executive Director's office viII be 
responsible for developing, periodically 
refining, and recommending such 
guidelines for the Commission's adoption 
in an appropriate procedural forum. 

COMMISSION' REPORT 

The co~~ission shall provide an annual report to the 
Legislature beginning in January, 1989, on the progress 
of activities undertaken by each utility to implement 
PUblic utilities code sections 8281 through 8286 and 
this general order, as required by section 8283 (e). 

11.1 In this report, the commission shall recommend a 
program for carrying out the policy declared in 
the above-mentioned sections of the PUblic 
Utilities Code, together with recommendations for 
legislation it deems necessary or desirable to 
further that policy. 

11.2 This report shall include recommendations to the 
utilities for the achievement of maximum results 
in i~plementing legislative policy and this 
generc.;l order. 

Adopted and dated ~ __________________ ' 1992, at San 
Francisco, California. 
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NECEIVEO 
*R 10el 
D.LHUARD 

BEFORE THE PUBLIC UTILITIES CO~{XSSION OF THE STATE OF CALIFORNIA 

order Instituting Rulemakinq on th~ ) R. ~1-02-011 
commission l £ Own Hotion to revisu ) 
General Order 156. ) 

._-) 

Order Instituting Rulemaking int~ ) 
the implementation of Public ) 
Utilities cede sections 8281-8233 ) R.87-02-026 
relating to vomen and minority } 
business ontel~rises. ) 
(petition to Modify D. ~0-12-027 ) 
to include Disabled Veterans ) 
Business Enterprises.) ) 
---------------------------------) 
Order Insti~uting Rulemaking in~~ ) 
the implementation ot PUblic ) 
utilities cede sections 8281-8285 ) R. 87-02-026 
relating to women and minority ) 
business enterprisas. ) 
(Petition of C.H.A.N.G.E.S. to ) 
Modify D. 90-12-027 and GO 156 .) 
ret w~BE fuel procurement.) ) 

-) 

NOTICE OP SET'l'l~-4Ell'1' COm'EUllca 

P'Ilrsuant to Rule 51.1(b) of the comnissionl;l Rules of 

practica and procedure, the util~tie9 listed below (~h~ 

"Indicated utilities") and the llHOVBE staff of the california 

pUblic Utilities Commission ("staffM) have scheduled a settlement 

conferenco in an attempt to resolve procedurally and 

substantivoly ~ issues pending before the cocmisslon in the 

above refare~ced dockets. All p~rties are invited to attend. 

The settlel'ilent conference ..,i1l begin at lOt 1)0 A.M. on 

TUesday, Mar~h 17, 1992 at the co~ission's offices, stat$ Office 
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suilding, 505 Van }tess Avenue, San Francisco, California. 

Dated Karch 6, 1992. 

"''MDVBE staff: 

Phillip H. Bremond 
"'~DVBE program Manager 
california PUblic Utilities commission 
Room 5-" 
505 Van Ness Avenue 
san Francisco CA 94102 

Indicated utilities: 

Kichael E. Hurst, Esq. 
AT&T 
795 Folsom st., Rm. 670 
san Francisco, CA 94107 
(415) 442-3183 
FaX NO. (415) 442-5505 

E. Garth Black, Esq. 
Attorney for Citizens . 

utilities Co. of california 
and Roseville Telephone Co. 

COOPER, WHITE , COOPER 
201 california st., 15th Fl. 
San Francisco, cA 94111 
«(15) 433-1900 
Fax No. (415) 433-5530 

Ma~·k Brown, Esq. 
MCr TELECOMMUNICATIONS 
201 spear st., 9th Fl. 
san Franciaco, CA 94105 
(415) 978-1292 
Fax No. (415) 978-1012 

III 
III 
III 

2 

David L. Hu~rd, Esq. 
Judith L. Young, Esq. 
Attorneys for 
SOUTHERN CALIFORNIA GAS CO. 
633 w. Fifth st., stet 5400 
Los Angeles, CA 90071-2006 
(213) 895-5136/5314 
Fa~ No. (213) 629-9621/9620 

Michael L. Allan, Esq. 
GTE CALIFORNIA INC. 
One GTE Plac9, RC3300 
Thousand Oa}~s, CA 91362 
(805) 372-7025 
FaX No. (805) 373-7515 

Robert J. Gtoistein, Esq. 
Attorney f~r contel of 

california, rnc. 
ORRICK, HERRINGTON , SUTCLIFF£ 
400 sansolt~ st. 
san Francisco, CA 94111 
(415) 773-5900 
Fax No. «(15) 773-5759 
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Joan N. Kerr, Esq. 
PACIFIC BELL LEGAL DEPT. 
2600 camino Ra~on (2W856), SRV 
San Ramon, CA 94583 
(510) 823-0890 
Fax No. (510) 867-0150 

Vicki L. Thompson, Esq. 
SAN DIEGO GAS , ELECTRIC CO. 
110 west ~A~ st., 9th Fl. 
san Dieqo, CA 92101 
(619) 699-5130 
Fax No. (619) 236-9424 

Gene E. Rodri9ues, Esq. 
SOUTHERN CALIFORNIA EDISON CO. 
2i,4 Walnut Crave Ave. 

RIll. 320 . 
Rosemead, CA 91770 
(818) 302-4563 
Fax No. (818) 302-4014 

James C. Paine, Esq. 
Attorney for Pacific power , 

Light Company 
STOEL RIVES BOloEY JONES , GREY 
900 SW Fifth Ave., st., 2300 
portland, OR 91204 
(503) 464-6980 
FaX No. (503) 220-2480 

3 

steven P. Burke, Esq. 
PACIFIC GAS , ELECTRIC CO. 
77 Beale street 
San Francisco, CA 9~106 
(415) 973-6664 
FaX No. (415) 543-7813 

David Norris, Esq._ 
SIERRA PACIFIC POWER CO. 
6100 Neil Rd. 
P.O. BoX 10100 
Reno, N'V 89520 
(7()2) 689-3939 
FaX No. (702) 689-3815 

Jack A. Socha, Esq. 
SOUTHWEST GAS CORP. 
5241 sprinq Mountain Rd. 
Las Veqas, kV 89102 
(702) 876-7075 
FaX No. (702) 252-7283 

Cheryl Houser, Esq. 
u.s. SPRINT . 
1850 Gateway Dr., 7th Fl. 
San Mateo, CA 94404-2461 
(415) 513-2735 or 375·-3376 
l"aX No. (415) 513-2137 
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R.91~02-011 Gt al. .1 ATTACHMENT A 

CERTIPICATE OP SBRVIC~ 

2 

). I hereby certify that copies ot the attached NOTICE OF 

4 SETTLEMENT CO~ERENCE have been served on all parties of record 

5 in Rulemaking Nos. 91-02-011 and 87-01-026, as shown on attached 

6 service List, by mailing of copy thereof to each such party and 

7 to his attorney of record, properly stamped and addressed. 

8 

9 
BY: X ~:{l.d d r .X~ !t-<"t'-f... DATE: March 6, 1992 

10 Oiane oavid 

11 

12 

13 

_ 14 

15 

16 

17 

18 

19 

20 

21 

22 

23-

24 

25 

26 e 27 

28 
'J·~2·~2.'\SElVICt.Clt 
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David L. Huard 
Gay H. Phillips 
Micha~l Allen 
carol Lam 
Brevster Fong 
Melrita Fortson 
Barbara Cook 
Patrick Power 
Linda Saxon 
Jack Socha 
Mark Brown 
Loralie BelloW's 
Jane Gil 
Bob (Hoistein 
Garth Black 
Yolanda Hood 
Cheryl Houser 
Lenore Alpert 
Norma Stephenson 
Joan Kerr 
carol Ikami 
charles TUrner 
Bernard J. Della santa 
E. Lee smith 
Kargee Moore 
Anita Valencia 
Phil Bremond 
Fred Harris 
Michael Hurst 
Gene Rodrigues 
Ken 1<olson 
Diana Roberson 
Gerald W. Johnson 

ATTACHMENT A 

ATTENDANCE LIST 
SETTWfENT CONFERENCE 

Mar:-ch 17, 1992 

soc~J..Gas 

SOCl.lGas 
GTEC 
GTEC 
CPUC 
GTEC 
soCalGas 
Ctl-~JtGf.9 

Eoulhw.st Gas 
sc,-.zth\<lest Gas 
f:CI 
He! 
ATE:.t't' 
conte! of California 
Roseville' Citizens 
CPUC 
U.S. Sprint 
Pac!fJc Bell 
Pt.ci.fic Bell 
pc..cif),C Bell 
Pac).fi.c Bell 
AIITE~/CP National 
PG&~ 

PG-':z 
SOOH" 
SOOH' 

CPiJC 
CPti~: 

AT~"j' 

EdisOIl 
Edi50t~ 

Edlson 
SBE 

(213) 895-51~6 
(2"13) 244-2890 
(S05) 372-7025 
(415) 414-4108 
(415) 10)-2121 
(714) 590-6510 
(213) 244-5660 
(510) 446-7142 
(702) 364-3173 
(702) 816-7075 
(415) 978-1292 
(415) 978-1310 
(415) 442-2475 
({15) 773-5900 
(415) 433-1900 
(415) 703-1012 
(415) 513-2135 
(415) 542-0185 
(510) 823-5096 
(510) 82)-0890 
(510) 823-4525 
(510) 295-9598 
(510) 228-3433 
(S10) 973-1226 
(619) 696-4052 
(619) 696-2611 
(415) 703-1267 
(415) 10)-1557 
(415) 442-3183 
(818) 302-456) 
(81S) 302-)641 
(018) 302-5393 
(415) 255-6411 
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ATTACHMENT A 
~ERTIFICATE OF SERVICE 

I hereby certify that I haVe this oay served the 

foregoing document on ali parties as shown on the attached 

service list pursuant to the co~ission's rules of .practice 

and procedure. 
I declare under penalty of perjurj that the forego-

ing is true and correct. 
Dated at LOs Angeles, california, this 20th day of 

March, 1992. 

Attorney for: 
southern california Gas co. 
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Jrewster Fong 
~alifornia Public utili Comm. 

505 Van Ness Ave. 
san Francisco, CA 94102 

Beverly Fulton 
GTE california 
2849 Ficus st. 
Pomona, CA 91769-3059 

Carol Bales 
U. s. sprint 
903 E. 104th st. 
Kansas city, NO 64131 

Loral ie Bello· .. w 
Mel 
201 spear st., 6th Fl. 
san Francisco, CA 94105 

Tony Delfino 
san Diego Gas & Electric 
101 Ash st. I RIl. EB-8 
San Diego, CA 92101 

Fred Farley «. s. sprint 
700 Airport Blvd., Rm. 100B4 
Burlingame, CA 94010 

Melrita Fortson 
GTE california 
2849 Ficus st. 
Pomona, CA 91769-3059 

Jane Gil 
AT&T 
195 Folsom st., Rm. 220 
San Francisco, CA 94101 

David Ginsburg 
sierra pacific power co. 
6100 Neil 
Reno, NV 89520,·0026 

Joan Hedrick 
continental ~teL Co. of CA 
16071 Mojave Dr. 
Victorville, CA 92392-3699 

Mike Malter 
~pacific power (, Light Co. 
"920 sW 6th Ave., PSBI000 

portland, OR 97204 

ATTACHMENT A 
Helen Morgan 
pacific Bell 
140 tlew MontgoIIlel'Y 
San Francisco, CA 

Linda saxon 
southwest Gas corp. 

12404 
94105 

5241 spring Mountain Rd. 
Las Vegas, NV 89193-8510 

Terry Smelcer 
u. s. sprint , 
903 E. 104th st. 
Kansas city, NO 64114 

Norma stevenson 
pacific Bell 
2600 camino Ramon 
San Ramon, CA 94583 

w. Randy Jackson 
southwest Gas corp. 
5241 spring Mountain Rd. 
Las Vegas, NY 89193 

Barbara Mccue 
Roseville Telephone Co. 
99 Vosemite 
Roseville, CA 95661 

Diana Roberson 
southern california Edison 
2244 walnut GroVe AVe. 
Rosemead, CA 917'/0 

Charles Shepherd 
pacific Gas & Electric 
123 Mission st., Pm. H710 
san Francisco, CA 94106 

Fred swartz 
GTEL 
P. O. BOX 1243 
Manhatten Beach, eA 90266 

Anita Valencia 
San Diego Gas ~ Llectric 
101 Ash st., Rn. 38-8 
San Diego, CA 92101 
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Harold cunningham 
pacific Gas & Light Co. 
suite 2100, One utah 
201 s. Main st. 
salt Lake city, UT 84140 

Betty Banks 
AT&T 
4410 Rosewood Dr., Rm. 1284 
pleasanton, CA 94588 

california public utili comm. 
CACO/Enerqy Branch 
Room 3102 
505 Van Ness Ave. 
San Francisco, CA 94102-3298 

Legal Department 
continental service Corp. 
P. O. BoX 12000 
Bakersfield, CA 93389 

Michael L. Allan 
GTE california Inc. 
RC 3300 
One GTE place 
Thousand Oaks, CA 91362-3811 

R. J. peters 
pacific Gas & Electric Co. 
P. O. BoX 7442 
71 Beale st., Rm. 3105 
San Francisco, CA 94120 

William Bagley 
ltossaman, Guthner, KnoX 

r. Elliott 
sO california st. 
sao Francisco, CA 94111 

E. Garth Black 
cooper, White & cooper 
201 california st., 17th Fl. 
san Francisco, CA 94111 

iJe.rry R. Bloom 
Horrison & Foerster 
3~5 california st., 28th Fl. 
San Francisco, CA 94104-2675 

Philip H. Bremond 
California pUblic utile comm. 
505 Van Ness Ave., Rm. 5··A 
san Francisco, CA 94102 

ATTACHMENT A 
Richard sronleYI Esq. 
AT&T communications of America 
795 Folsom st. 
San Francisco, CA 94107 

Hark Br.-own 
Mel Telecommunications 
201 spear st., 9th Fl. 
San Francisco, CA 94105 

steven P. Burke 
Pacific Gas & Electric Co. 
77 Beale st. - -
San Frd,icisco, CA 94106 

Earl tcSkip" cooper, II 
BlacK Business Assn. of 

LOs Angeles 
5140 cr~nshaw BlVd., suite 3 
LOs Angeles, CA 90043 

Ellen Deutsch/S. Alvarado 
citiz~ns utili Co. of CA 
1035 placer st. 
P.o. 80)( 496020 
Redding, CA 96049-6020 

John Engel/Briqid Marie sm.ii:h 
citizens util. Co. of CA-
P. o. 130)( 3801 
High Ridqe Park 
stanto~d, CT 06905 

Rober~ T. Feraru 
california PUblic Utile Coruil. 
505 Ve.n Ness Ave., Rm. 530~ 
San Fr~ncisCOt CA 94102-3298 

Wes Franklin 
califQ"t"nia pUblic utiL COlf-JIl. 

505 V~n Ness Ave., Rm. 5223 
san Francisco, CA 94102 

peter G. FUsselman 
Associated General contractors 
3095 E~acon Blvd. 
west sacramento, CA 95691 

Robert J. Glolstein 
orrick Herrington & sutcliffe 
Old F(~d.eral Reserv~ Bank Dldg. 
400 Snnsome Sc. 
San FLancisco, CA 94111 

I 

e l 
I 
I 
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Robert L. Gnaizda 
Public Advocates Ino. 
153,5 Mission st. 
San Francisco, CA 94103 

Fred Harris 
California PUblic Util. Comm. 
505 Van Ness AVe., Rm. 5037 
San Francisco, CA 94102 

Cheryl L. Houser 
R. A. Purkey/P. A. Whiten 
1850 Gateway Dr., 7th Fl. 
san Mateo, CA 94404 

Michael P. Hurst 
AT&T Communications 
795 Folsom st., Rm. 670 
San Francisco, CA 9'107 

A. A. Johnson 
operations Manager 
Roseville Telephone Co. 
P. O. BoX 969 
Roseville, CA 95661 

Joan N. Kerr 
Pacific Bell 
2600 Camino RaMon, Rm. 2W856 
san Ramon, CA 94583 

carol L. Matchett 
california Public util. Comm. 
505 Van Ness Ave., Rm. 5133 
San Francisco, CA 94102 

Virginia L. McBride 
Diagramix Inc. 
60 s. Kichillinda Ave. 
sierra Madre, CA 91024 

James HcVic~r 
Energy Branch 
california p .. 'hlic util. COJD.m. 
505 Van Ness Ave., Rm. 3200 
San Francisc(t, CA 94012 

Richard Nelson 
PACTEL CELWLlill 
MS1050LOOR 
2999 Oak Roar,i 

~ Walnut Creek, CA 94596 

ATTACHMENT A 
DavId K. Norris 
Sierra Pacific Power Co. 
P. o. BoX 10101) 
Reno, NY 89520 

James c. paine 
L. A. Girard 
stoel, Rives, Foley, Jones 

& Gray 
900 SW 5th AVe., '2300 
Portland, OR 97024 

Tilford Patterson 
Attorney at Lal\' 
Room 2117 
state Capitol 
Sacramento, CA 95831 

patrick J. Powc~ 
suite 1500 
2101 Webster st. 
oakland, CA 94612 

ALJ Robert Ramsey 
california Public UtilI Co~~. 
505 Van Ness AV~., Rm. 5019 
san Francisco, CA 94102 

connie Regnell 
Arthur smithson 
Citizens util. Co. of CA 
P. O. BoX 496020 
Redding, CA 96049 

Gene E. Rodr ig\tes 
carol B. schmid-'Yrazee, Attys. 
southern califo~nia Edison Co. 
P. O. BOX 800 
Ros~nead, CA 91770 

Barry A. Ross 
California Tel~phone Assn. 
1900 Point West Hay, ,215 
Sacramento, CA 95815 

James D. salo 
sierra Pacific F~wer Co. 
P. O. BoX 10100 
Reno, NV 89520-0026 
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Richard B. severy 
Reg. & Government Affairs 
Mel Telecommunications corp. 
201 Spear st. 
San Francisco, eA 94105 

Commissioner shumway 
California Public Util. COmm. 
505 Van !less AVe., Rm. 5223 
San Francisco, eA 94102 

Robert sirvaitis 
pricing & Regulation Affairs 
pacific Power , Light Co. 
920 SW 6th Ave., t1224 
portland, OR 97204-1268 

Jack A. Socha 
southwest Gas Corp. 
P. O. BoX 98510 
Las Vegas, NV 89193 

Lidia Tarango 
4826 Belle Drive 
Antioch, CA 94509 

Charles TUrner 

ATTACHMENT A 

Manager, Kat'rl/Supply 
ALLTEL/ep National corp. 
2121 N. California Blvd' J '400 
Walnut creekJ CA 94596 

Ira Scho~nholtz, Pres. 
American Assn. of Business 

persons with Disabilities 
291 Tarocco 
Irvine, CA 92720 

(END OF ATTACHMENT A) 


