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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNiA 

Ouynlark M. patton, ) 
) 

Complainant, ) 
) 

vs. ) 
) 

pacific Gas & Electric Company, ) 
) 

Defendant. ) 
---------------------------) 

@IID~®~~&IL 
(ECP) . 

Case 91-12-038 
(Filed December 20, 1991) 

OPINION 

Quynlark M. Patton (patton) complains that Pacific Gas 
and Electric Company (PG&E) has billed her for utility service 
without providing an explanation of the bill. 

On Hay 4, 1992, the Administrative Law Judge (ALJ) 

assigned to this case issued the following rulingt 
-This case, scheduled for hearing on April 20, 
1992, was taken off calendar as the pleadings 
do not show what facts are in dispute. The 
complaint requests explanation of an additional 
bill, and Consumer Affairs' letters attached to 
the complaint show that a full explanation of 
the additional bill was given by defendant. It 
is unclear whether complainant lived at 9509 
Olive street, fA, in Oakland, or whether the 
delinquency at that address was for utility 
services rendered to her. 

-Complainant should be allowed to amend her 
complaint to set forth facts showing that she 
is not responsible for the billing in dispute. 
Accordingly, 

-IT IS RULED that Quynlark M. Patton has until 
June I, 1992 to amend her complaint so as to 
completely advise the defendant and the 
Commission of the facts constituting the 
grounds of the complaint, the injury complained 
of, and the exact relief which is desired 
(Rule 10, Rules of Practice and Procedure)." 
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p~tton has not tiled anameildment to her complaint' and 
has not other;tli~e communicated with the ALJ. Accordingly I the 
complaint should be dismissed as not having been prosecuted with 
reasonable diligence. 

ORDER 

IT IS ORDERED that the complaint 1s dismissed and the 
docket is closed. 

This order is effective today. 
Dated July 22, 1992, at San Francisco, California. 
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DANIEL Wm. FESSLER 
President 

JOHN B. OHANIAN 
PATRICIA M. ECKERT 
NORMAN o. SHUMWAY 

Commissioners 
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