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BEFORE THE PUBLIC UTILITIES COM~IssrON OF THE STATE O~ CALIFORNIA 

Saul Rou~a and Charlotte Von ) 
Segesser, ) 

) 
Comolainants, ) 

) 
v. ) 

) 
Pacific Telephone and Telegraph ) 
Company, ) 

) 
Defendant. ) 

----------------------------) 

Case 10966 
(Filed March 11, 1981) 

ORDER DENYING REHEARING 
QF DECISION O~7eU 

~ A petition for rehearing of DeciSion (D.) 9378u has been 

~ 

filed by Pacific telephone and Telegraph Company (Pacific). We 
have carefully reviewed e~ch and every allegation and are of the 
opinion that gOOd cause for granting rehearing has not been shown. 

By D.9?78U we gave Pacific the option of providing tel~­
phone service to complainants on Norman Carlin's (Carlin) house­
boat reSidence, located at "D" dock, Gate 5, Waldo Point Barbor. 
Pacific does have safe and lawful access to serve Carlin's boat 
via "D" dock. Therefore, Pacific is directed to provide telephone 
ser-vice to complainants on Carlin's boat •• Should. Pacific be 
denied access to Carlin's boat for the purpose of furnishing 
service. on behalf of COMplainants, Pacific shall take reasonable 
steps to obtain such access. 

THEREFORE, IT IS ORDERED: 
1. Rehear-ing of D.9378~ is denied. 
2. If necessary, Pacific shall take ~easonable steps to 

obtain access to furnish service to complainants. 
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3. Until th~ requestee telephone service is established 
for the complainants, Pacific shall file a monthly compliance 
filing with the Commission's Docket office, 2nd serve a copy on 
the complainants, explaining why service is not installed and what 
efforts it is taking to get it installec. 

This order is effective today; 
Dated fEB. 1719S2 , at San Francisco, 

California • 
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I CERTIN'THAT THIS D!CISIOI 
WAS APPROVED, :sr'"'!'HE A1MN! 
C<H«SSI~"ERS _TODAY. 
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