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BEFORE THE PUBLIC UTILITIES COltWJ:SSION OF THE STATE OF CAL!FORNIA 

DONNA LECHMAN, et a1., 

Complainant s , 

v. 

THE PONDEROSA TELEPHONE CO., 

Defendant. 
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Case 10976 
(Filed April 9~ 19$1) 

-----------------------) 
Donna Leehman, for herself, complainsr.t. 
~e!avin, Norcerg, Herlick & Beck, by Alvin 

H. Pelsvin and Willia~ R. Haerle, 
Attorneys a~ Law~ for The Ponderosa 
Telephone Co~~8ny, defendant • 

H3rrl Strahl, for the Commission eta!f. 

OPINION ..... ---- .... -
This is a complaint by Donna Lechman and 72 other named 

persons in the Bonadelle Rancho Co~unity (complainants) against 
!he Ponderosa Telephone Company (Ponderosa). !he co:p1aint alleges 
that Ponderosa has provided unsstisfactory telephone service for a 
long period of time ana seeks rectification of the situation. 
Com~lainants also request an order directing Ponderosa to provide 
Optional Calling Measured Service (OQl.5) from Friant to Fresno. 

A duly noticed public hearing was held in this ~roceeaing 
before A~inistrative law Judge Donald B. Jarvis in Madera on 
SepteJ:oer 16, 1981. The rt3tter "NaS submitted subject to the filing 
or the transcript and late.riled exhibits which were received ~I 
October 26, 1981. 
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Description of Systems 
Ponderosa's Friant exchange is bordered by The Pacific 

Telephone and Telegraph Company's (PT&T) Fresno, Clovis, Bn~ Y~dera 
exchanges to the south, southeast, and west, and by Ponderosa's 
Auberry and O'Neals exchanges to the east snc north. Tne communities 
of interest for Friant subscrioers are primarily the county seats o! 
Fresno and Madera. Ponderosa offers Extended Area Service (BAS) 

throughout its territory so that all interexchange calls ~~thin the 
company are free. All calls ~ and from the outside are ~ll calls. 

All Friant exchange customers are served from Ponderosa's 
central office in the town of Friant. This is an unattended dial 
office with electro~echanical switching equipment. All local exchange 
calls originating in the Friant exchange go through this office. All 
call$ to nucbers outside the exchange are switched through the Friant 
central office to the O'Neals central office where EAS calls are 
switched to the appropriate Ponderosa exchange. Calls to the outside 
places are switched to PT&T's Fresno office !or further routing. 
Material lssues 

The material issues in this proceeding are: (1) Is 
Ponderosa providing satis!aetory telephone service to its customers? 
(2) If Ponderosa is not providing adequate service, what action should 
be taken? (3) Shoul~ Ponderosa be orderec to provide O~$ £ro~ 
Friant to Fresno1 
Contentions of the Parties 

A. Contentions of Co~p12inants 
Complainants contend that they have suffered inadequate 

service for a long period of time. They specifically complain of the 
rollo~g ite~s: (1) 'Cutoffs occur during telephone calls. (2) A 
busy signal happens before dialing is cocpleted. (3) After dialing, 
the line goes dead before the nu:ber is reached. (4) Zncocing calls -receive an incorrect recording that the number has been changed or 
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disco~~ected; or callers hear a b~t ~he called number does not 
ring. (5) Poor connections, static, and noise freQuently occur. 
(6) Customer's are not listed 'f.!r.:ler X'.adera listings in d.irectory 
assistance. (7) Th~re is no OeMS sp.rvice frorr. Frian~ to Fresno. 

B. Contentions of Fonderos~ 
Ponderosc acknowledges th~t service deficienciez have 

existed. It contends that many of the: were correctEd on June 13, 
1931 when an electromechanical s~~tch located at O'Neals was 
replaced by a digital electronic one and additional trunk lines 
and cicrowave facilities were installed. Ponderosa argues it plans 
to install new electronic digital equip:ent at its Friant central 
office in Y~y 1982, which will alleviate some of the deficiencies. 
Ponderosa also asserts that in order to re~edy the situation it ~~s 
necessary to secure a loan from the Rural Electrification Administra
tion (REA). Ponderosa a??lied for the loan in 1977. It ~s approved 
in October 1980 and announced in Nove:ber 1980 • 

Ponderosa contends that it had repeatedly taken the position 
that when adequate trunkin~ equipment existed between Fresno and O'Neals 
it would apply for authority to offer OCMS. It argues that after 
additional trunks were installed in conjunction with the June 13 cutover~ 
it submitted an initial tariff for Commission staff (staff) review Oft 

August 21, 1981. After receiving staff comments and suggestions a revised 
tariff was submitted on September 3, 1981 encompaSSing all but one of 
the provisions suggested by the staff. 

c. Contentions of the Commission Staff 
Staff contends that much of Ponderosa's unsatisfactory 

service could have been prevented by proper maintenance and operating 
practices. The staff agrees that the new equipment which became 
operational on June 13, 1981 will alleviate many of the complaints 
as will the additional equipment projected for installation in May 

1982. It argued that unless the new equipment is properly maintained 
there will a.;ain be unsatisfactory service. The staff supports 

• instituting oeMS. There is a dispute be~een the staff and 
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Ponderosa over o~e i~em which ~h~ staf~ wants inse~ed in the 
proposed OeMS tariff. 
Discussion 

Nine witnesses recited 0 litany of incidents indicating 
that Ponaeros3 has not b~en providing ad~quate service. Th~se 

failures caused the following kinds of results. Subscribers 
were unable to use their telephones in medical e~ergencies to summon 
help or, in so~e instances, to receive calls cealing witn medical 
emergencies. Subscribers were unable to·~uickly contact law 
enforcement ngencies ond vice vers~. Clergyrn~n were unable to ~~k~ 
or receive calls relDting to urgent ~storal matters. Business 
losses occurred because subscribers coul~ no~ contact or be contact~d 
by their customers. Extr~ costs were incurree by many subscribers 
because of the problems r~lDting to incoming toll calls, which 

• resulted in their originating r~ther th~n r~ceiving them. 

• 

The recore discloses n~erous incidents of cavali~r treAtment 
of subscribers by Ponderosa employ~ee. Az ~ r~:ul~ of this ~ype 0: 
conduct and ~he long uncorrected servic~ d~ficiencie$,~ny subscribers 
feel it is useless to complain to Ponderosa aOout service problems. 

At the hearing Ponderos8 f s counzel and operating witn~ss 
indicated that the co:pany WDS seriously trying to r~medy the 
problems which are the zubject 0: this proceeding. ~bethcr thie WdS 

posturing for the ?urposes of litigation or the turning over of a 
new leaf re~ins to be Seen. Tne CommiSSion, however, will u:e its 
regulator/ jurisdiction to ~~ndDte proper service. 

As indicated, there was a cu~over vO 8 digitol electronic 
switch and the addition of more trun~s 8r.d microwave :~cilities 8t 
the O'Neals office on June 13. 1981. Ponderosa one the staff agree 
that this will alleviate many of the problems in th~ C-Neal: area. 
The projected inst311ation of digital equipment ~t ~he Friant ce~ral 
office in Y~y 198~ should corr~ct rr~ny of the pro~lems in that area • 
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However, these improvements will be shor~livcd unlczz the 
equipment is properly ~~intained. Furth~r~or~, prop~r ~intBnonee 

during the period prior to the cutover will :cssen ~h~ ~mount o~ 
problems. 

The new equipment 21ono m~y not co~?letely cur~ one o~ 
the problems: failure to complete incoming or outgoing toll c~lls. 
This is because th~ reason for the .!':!ilur~: ~:!y b~ in the I?quip:nent. 
of ?T&T or another i~terconnected telephone company. Pond~ros~'s 

operations · ..... itness ack.nowledged that it ha.c the responsibility o! 
arranging for corrective ~ction regardless of wher~ the ~~l!unction 
occurred. He testified that when e circuit is block~d there is o~ten 
a recorded message which has a code nU:.'lb~r at th~ end.. T:'"le witnes.c 
stated that if the customer ~xperie:·.cing the probl~m would stay on 
the line !or tho entire recording, note the code numb~r, and in!or: 
Ponderosa of the incident these problems could be corr~ct~d. Thiz 
proposal envisions cooperation between PoncerocD $r.d i~s cus~omers. 

The reluctance of customers to complain has already been noted. ~ 

The ensuing order will require management to nrticulat~ i~s new 
stance. 

O . t ./" ,. ...' lo. l' d' . '1' 1"....,oJ • ne 1 em o. COm?_Dln~ lS t4e a .ege ~naCl lty o. ronwerosa S 
custo~er$ to be listec in the V~derD direc~or/ Dssistance. 

Pon~er.osD publishes its own telopnone directory. 
alphabetical listings fro~ th~t book are olso contained in 
alpha bet-ical section o~ ?'I'&T's Fresno, !/)ad<'?ra, 11':;:'"i::oS8, nnd !~~rced 

Counties directory in a separate section in the back of the book. 
PT&T provides all cirector/ ~ssist8nce :or Pon1eros~ subscribers 
.t' F eo '.... ..,-, ... ' .oJ d .rom re~no uSlng ~ne se?ar~we _ls~lngs ~= u?~ate • 

The record incic~tes that the st~:f inv~stie~t~d the 
re~uirements for autor.~tically interfilin; all PondorosD listings, or 
in the al ternati ve, listine ?on~~rosa f s subscribers with !1 •• ·')c.er.'3 

addresses ~~th ?T&T listi~gs. The s~arf c¢nclud~d tha~ it would be 
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impractical"because of the P&?erwork and cost involved. However, 
there already exists a mechanism whereby any Ponderosa subscriber 
may for 40¢ per month (75¢ for business subscribe~s) be listed in 

any PT&! alphabetical directory at his or her ~iling address and 
in the corresponding directory assistance records. DurL~g its 
investigation the staff determined that Ponderosa·s operating 
~~nagement ~~s unaware of this procedure. Subsequently, Ponderosa 
informed some or its customers about this practice. The ensuing 
order will require Ponderosa to info~ all its cust¢mers of the 
availability or listings in PT&! directories. 

The complaint seeks an order re~uiring Ponderosa to 
provide OCMS. Presently, OCMS is a discounted toll service which 
allows single-party residence customers to subscribe to one-,two-, 
or three-hour calling per month on weekdays between e a.~. to 8 p.m • 
and unlimited free calling during other hours and on weekends. 
For frequent calls into a nearby area, OQ¥$ is generally less 
expensive than toll eal~ing. 

Ponderosa took the position that it coul~ not provide 
OC~$ u.~til there were adequa~e trunks between O·Nea1s and Fresno. 
Additional trunks were added in conjunc~ion ~~th the June 13 cu~ver. 
Ponderosa submitted a tariff for OCV~ to the Comcission on September 3. 
1981. 

The O~~ tariff submitted by Ponderosa is substantially the 
same as that of PT&T, which was acce~ted by the Cocmission and has 
become the standard for Oc.v~ tariffs· of other California telephone 
co~~nies. There is 8 dispute between the staff and ?oneerosa 
about an ad~itional item which the stafr wants inclueed in the tariff. 

OCMS is generally limitee to single-p~rty resieential 
customers. The staff contends that Ponderos2 has a poor record or 
handling and £illL~g requests for upgrading service. T~e st&!! 
argues that-as or March 3l, 1981, Ponderosa reported it had 27 

• orders for regrade service in Friant which it had not filled within 
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;0 days, including 24 which were un!illec for over 90 days. Thus, 
about lO% of th.e Friar.t customers haC. a lo'\;~er grade or ~rvice than 
they wanted. The starf urges that Ponderosafs OCV~ tariff should 
include a provision which would allow r~ltiparty residence sub
scribers whose orders for upgrade to single-party service are held 
by the co~pany for over ;0 dsys to ~uoscribe to OCVS on the same 
basis as single-psrty subscribers. 

Ponderosa opposes the provision urged by the stafr. It 
contends that as of September ;, 1981 there were no held upgrade 
orders in the Friant Exchange. It arg~es t~t permitting OCY$ on 
a =ultiparty line can cause problems and unfairness 3QOng customers 

. h' . us~ng t e ... :.ne. 
The staff's reco:cended provision ste:s from its desire to 

ensure tnat subscribers are :ot denied the o~port~~ity for OCY~ 
because Ponderosa is slow or negligent in handling a re~~est to 
upgrade service. Wnile the staff's objective is laudable we do 
not think the chosen means are proper. 

An OCV~ subscriber may purchase a disco~ted toll service 
allowance of one, two, or three hours per month on weekdays between 
8 a .:cr.. a."'lC 8 p.m., and unlicitec free call ing d.uring other hours and. 
on weekends. It one sucscriber on a :cult.iparty line has OQl.5 and 
the other or others do not., there ~~ll be a tendency o! the OCVS 
subscriber to monopolize the line t.o get. full value ot OCMS. It 
each subscriber has OeMS there will be com?etition between or among 
subscribers. In eit.ner event, an untenable sit~tion is presented. 
The proper way to handle the situation is to require Ponderosa to 
properly handle and process upgrade orders. 

Fonderosa·s probler.s C2nnot oe cured at once. The new 
faCilities added in the J~~e 1;, 1981 cutover have helped. 
The equipment projected to be ir~t2lled at Fri~nt in Y~y 1982 will 
also e~eliotate the situation. However, these improvements will be 
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transitory ~r Ponderosa does not ~ro?erly M3in~ain t~is equipment. 
The Co:mission places Foncerosa an: its :2n~ge=.ent on notice that 
it will be held account~ole for fail~re tv co~~ly ·~th our orders. 
rules. and requirements. (Cal. Const. ~. X:!, Sec. 6: Pub. Utile 
Code §§ ;12, 2105, 2107-10, 2l13.) Ponderos~'s custo~crs are 
entitle~ to reasonable 2r.~ a~eouate tel~?hone s~rvice. Ponderos2'S 
recent conduct aug~r$ well for the future, if it is ~intained. 
We hope this continues ~ithout the neec for furtner intervention by 

the Co::::issio::.. 
No other ~oints reQuire ciscussion. . ' 

Findings of Fact 
1. For r~ny years prior tc the co~ence~ent of this proceeding 

Ponderosa's custOQers have suffered nu=erous and frequent occurrences 
of the following: (1) Cutoffs occur during telephone calls. (2) A 

busy signal happens before dialing is completea. (3) After dialing, 
the line goes cead before the nu~ber is reacned. (~) rnco~ing calls 
receive an incorrect recording that the ~~ber has bee~ cha~gec or 
disconnected; or callers hear a ring out tne called number coes not 
ring. (5) Poor connections,st3tic, an~ noise !reque~~ly occur. 
As a result of these occurrences Ponder~sa·s subscribers were unable 
to ~se their telephones in cedical e~ergencies to s~~on help. or. 
in soIte instances, to receive calls dealing ..... ·ith :,edical emergencies. 
Subscribers were unable to ouic~ly cont2ct law enforcecent agencies 
and vice versa. Clergymen wer~ una~!~ to ~ake Qr r~c~ive calls 
relating to urgent pastoral matters. Bueiness losses occurred because 
subscribers could not contact or be cont~ct~d by their custo~ers. 
Extra costs were incurrec by many subscribers because of the problems 
relating to inco::ing toll calls, ""'hich re$ul ted in their origin2t.i~g 

rather than receiving the~. 

--
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2. For many years prior to the commencement or this proceeding 
some or Ponderosa's e~ployees have not properly handle~ complaints 
from its telephone subscribers. Customers have been treated in a rude 
manner. Service complaints were belittled. Requests for upgrading 
service have not been recorded or were ignoree. As a result of this 
treatment, many customers are reluctant to eomplatn to Ponderosa 
about service probleas. 

3. ¥~ny or the deficiencies in Poncerosa-s system result fro~ 
the lack of,or improyer,maintenanee. 

~. In 1977 Ponderosa applied for an REA loan to secure funds 
for the purpose of improving its system. The loan was approved in 
October of 1980 and 8~~ounced in Nove~ber 1980. 

5. On June 1;, 1981 Ponderosa replaced an electro~echanical 
switch at its O'Neals office ~~th a digital electronic one. L~ 

conjunction with the switch cutover, Ponderosa installed additional 
trunk lines between O-Neals and Fresno and sdditional micro~ve 
£aci1ities. 

6. Ponderosa has plans to install new electronic digital 
eqUipment at its Friant central office in May 1982. 

7. The cutover to new e~uipment at O·Neals on June 13, 19$1 
has correcte~ some or the deficiencies in Pondeross·s service. 
In8talla~ion of new eqUipment at the Friant central ot!ice in May 
1982, will further alleviate Pondeross·s service proble~" Any 
improvement of service resulting !ro~ the installation or new 
e~uipment will be transitory if that eqUipment is not properly 
:aintained. 

S. Ponderosa has not al~ys submitted the service reports 
required by General Order 133 and Decision 86593. 

9. Ponderosa publishes its own telephone direetory. The 
alphabetical listings from that book are also contained in the 
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a1pha~et1cal section of PT&T's Fresno. V~dera, ~~ri?osa. and Merced 
Counties directory, in & separate section in the back of the book. 

PT&T provides all directory assistance for Ponderosa subscribers from 
Fresno, using the separate listings as u~ated. It would 
not be practical to interfile so=e or all of Ponderosa's listings 
with PT&T's listings for purposes of directory assistance. 

10. Any Ponderosa tele?hone subscriber may for 40¢ per :onth 
(75~ for business subscribers) be listed in any PT&T alphabetical 
directory at his or her mailing address and in the corresponding 

directory assistance records. 
ll. It would be reasonable to require Ponderosa to inform all 

of it~ Friant excnange custocers, in its August 198~ billing or the 
rates, procedure, and deauline for having their wnite page listings 
appear in PT&T's Fresno, Y~dera, ~~riposa, and Merced Counties 
alphabetical directory. 

12. OeMS is a discounted toll service which allows single-party 
re3idence customers to subscribe to one-,~~, or three-hour calling 
per month on weekdays between 8 a.~. and 8 p.:., and ur~imited free 
calling during other hours and on weekenes. Additional charges are 
applied to use in excess of ~he purchased allowance. For frequent 
calls into 3 nearby ares, OCMS is generally less expensive than 
toll calling. OeMS is generally limited to single-party reside~tial 
customers. Ponderosa took the position that it could not provide OCMS 
until there were adequate trunks between O'Neals and Fresno. 
Additional trunks were added in conjunction wi~h the June lJ cutover. 
Poncerosa subcitted a tariff for OCVS to the Co~ission on September 3, 
1981. The oars tariff tendered by Ponderosa is substantially the same 
as that of PT&T, which was accepted by the Coccission and has become 
the standard for O~$ tariffs or other California telephone companies • 
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13. As of March 31, 1981 Ponderosa had 27 orders for regrade 
service in Friant which it h~d not filled within 30 d~vs: including 
24 which were unfi11~d for over 90 days. ?onde~osa haci no held 
regra,de ord.ers in th~ Friant Exch;.!nge on S~?terr.b~r 5,. 1981 .. 

14.. Requiring PoncerosD to inc1ud~ in it~ CCMS tAriff ~ ~rovision 
that mv.lti?arty residence subzcribers whose orciers :or u?grade to 
single-?arty service have bee~ held !or 30 day~ ~re eligible ~o 
subscribe to OCMS on the same basis as single-party subscribers is 
reasonable. The result of such a provision would cause friction 

not 

among, and be injurious to, other users of the ~ltiparty service .. 
15. It is re~son~ble to require Poncierozo to continue its 

progra~ of special interim ~Dinte~3nce an~ rehabilitDtion i~ tne 
Friant central office ~~til the cutover to the new digitDl switching 
equipment .. 

16. It is ::-easonable t.o ::-eqt.:.ire ?oncerosa 'Co zubrr.it. r~cords o~ 
t::-ouble calls by subscribers in the Friant ~xc:~nge to t.ne et.aff 

mont.hly; by the fifth working d~1 of the following mo~th. Such r~ports 
should include the cucto=er's ~~u.~, oddress p nu~bcr, t.imc p ~nd date 

/ , 1 ,.) .( .&'· ... 1 - ... .... ... . ca .. e"" ... n, nature o. tr..e troui./ e repo ....... elo., cornj)any DCt.lo •• ,~n .... t.lme 

and date the trouble WDS clc~red. Reports ~hou!d continu~ unt.il the 
date of c~tover to the new Friant digitDl c~n'tra1 office switching 
equipment. 

17. It is reasonabl~ to recuire ?ond~rosD to set. up ~ rr~intenar.ce 
schedule in nccord~nee with the m;lnui':lct.urcr'$ rl;!cO:>%:"J:enc.a.t.ion i'or its 

F · d . ., l.;'.&' . ,.), '! d new rl~nt 19lta .. cent.ra O •• lce ar.lo. to:> r.eep com?_et~ an ~ccur~t~ 

records of caint.ennnce perforu.ed. 
18. It is rc~sonab1e to order ?onderos~ 'to sub~it t.he report.s 

required by General Order 133 and quartc::-ly su=r.eries of held orders 
as required by Decision e6593 in a ti~ely ~~~ner. 

19. It is reasonable to ::-e~uire ?ond~roca to keeF ~ccurate, clear, 
and cur::-ent lists of all unfilled requests for pri~~ry and regrade 
service and ~ari£fed foreigr. exchange s~rvice, by exchange. Such lists 
should include a notation of the d~tes each reo~est ~~s ~~=~, ~nc 
shoulc be o?en for ins~ection by th~ s~aff ot ~ny ti~~. 
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20.. !t is reasoneble to accept for fili:'lg -:he ocrt.s t~.riff 
tendered by Ponderosa .. 

21.. It is reasonabl~ to require ?ond~ros~ to notify its 
customers in its Friant exc~r.ge of the Dv~il~bility terms ace r~tes 
of OCMS service. The notice ~ay oe mace ~z a bill ~~sert. 

22. It is reasonable to req~ire ?oncerosa to instruct its 
employees to treat custo~ers in a courteous =.anncr and to notify 
customers that henceforth all requests for upgrading service will 
be properly logged and processed and all.service co~?laints will be 
investigated.. The notice may be made ~y bill insert .. 
Conclusions of t.";tW 

1. Ponderosa should be ord~red to continue itc progrD~ of 
special interim ~aintenance and rehabilitation in its Friant central 
office until the cutover to the new digitdl switching equip=ent_ 

2. Ponderosa snould be ordered to submi~ records o! trouble 
calls by subscribers in the Friant exchang~ to the st~ff ~onthly. 
by the fifth working d.ay of the following :,:,!onth.. Such r~po:"'ts shoulc. 
include customer name, address, numoer, ti=~, and d2te called in, 
nature of the trouble r~?Orted, co~p~ny oction, ~nc ti~e ~nd ~ate th~ 
~rouble was cleared. Re?Orts should co~tin~~ u~til the c~te of 
cutover to the new Fri~n~ digital central office switching eq~ip=ent_ 

). Ponderosa sho~ld be orcerec to s~t up ~ m~intcnanc~ 
schedule, in accordance with the ~nufacturer's recommenc~tion, for 
. t "='- . t d' ., • 1 4'"L'" • ,.,j k ' ,.l ~ s new :.~an ~g~t~. cenwra o •• ~ce, an~ to ee? comp.ete an~ 
accurate records o~ ~intenance performed. 

4. Ponderosa should be c~dered to sub~it the ~e?Orts reGuire~ 
by General Order !)3 and quarterly s~~aries of h~ld ord~rs as 

requirec by Decision $6593 in a ti~ely ~Anner. 
5. Ponderosa should be ordered to inform all of its Friant 

exchange customers, in its Auguz~ 1982 billing of the rates, ~rocedure, 
and deadline for having their white page list~ngs appear in PT&T·s 

• Fresno, Madera, Y~riposa, and Merced Countie~ alphab~tical direc~orics • 
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6. Ponderosa should be ordered to keep accurate, clear, ane 
current lists of all u.~!illed requests for primary and regrade 
service and tariffed foreign exchange service, by exchange. Such 
lists should include a notation of the dat~s each requezt ~~z made, 
and should be open for inspection by th2 staff at any time. 

7. The ocrt.S tariff tendered by ?onc.eros:t should be accepted 
for filing. 

s. ?onderos~ should be oreercd to notify its Friant exchange 
residence customers of the av~ilability,· terms, anc rates of OC~~, as 
set forth in the teriff by letter or bill insert not later than the 
first billing round follo~~ng the effective date of the tDriff. 

9. Ponderosa zhoula be ordered to instruct its ~m?loye~z to 
t ·~ c ~·O-A~~ t~~· treat customers in 3 courteous =~nner ~n~ to no ~.y u~~ _~.~ .~~ 

henceforth all requests for upgrading service will be properly logged 
and processed, and ~ll service co=pl~ints will oe investigated. 
The notice may be made by bill insert. 

2.~2.EB. 

IT IS ORDERED tM t : 

1. The Ponderosa Telephone Comp3ny (Ponderosa) shall continue V 
its program of special intert= maintenance and rehabilitation in its 
Friant central office until the cutover to the new digital switching 
equipment. 

2. Ponderosa shall submit r~cords of trouble calls by 

subscribers in the Friant exchange to ~h~ Communications Division staff 
monthly; by the fifth working day of the following month. Such reports 
shall includ~ customer name, address, number, t~e and date called in, 
nature Qf the trouble reported, company ~ction. and time and date the 
trouble was cleared. Reports shall continue until the date of cutover 
to the new Friant digital central office switching equipment. 

3. Within 30 days ~fter installation of digital switching 
equipment, Ponderosa shall set up a maintenance schedule, in accordance 
with the manufacturer's recommendation, for the Friant central office, 
and to keep complete and accurate records of maintenance performed. 
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4. P~nderosa shall submit the reports re~uired by General 
Order 133 and quarterly summaries or held orders as required by 
Decision 86593 in a timely manner. 

5. Ponderosa shall inform all of its Friant exchange customers, 
in its August 1982 billing of the rates, procedure, and deadline 
for having their ~ite page listings appear in PT&T·s Fresno, Madera, 
Y~iposa, and Merced Counties alphabetical directory. 

6. Ponderosa shall keep accurate, clea~ and current lists 
of all unfilled requests for primary and regrade service and 
tarirfed foreign exchange service, by exchange. Such lists shall include 
a notation of the dates each request was made and shall be open ror 
inspection by the starf at any time. 

7. T.Qe O~$ tariff tendered by Ponderosa on September 3. 1981 
is accepted for filing. 

8. Ponderosa shall notify its Friant exchange resi~ent1al 
custocers of the availability. terms, and rates of ocr$, as set 
rorth in the tariff, by letter or bill insert not later than the first 
billing rou.~d rollo~~ng the effective date of the tariff. 
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9. Ponderosa shall instruct its e~ployees to treat eus~mers 
in a courteous :anner and to noti£y eusto=ers that henceforth all 
requests tor upgrading service ~1l1 be properly logged and processed. 
an~ all service com?laL~ts will be investigated. !he notice mey be 

made by bill insert. 
This order becomes effective 30 days fro: to~ay. 
Dated ·t".AR 2. '\982 , at San FranCiSCO, Cali£ornia. 

-
-l5-

JOH~ Eo BRYSOS 
~id~t 

It!CHARD D. G'RA VELt.E 
LEOSAlU) M. CR-~ JR. 
vtcron CAt. \'0 
PlUSCIU.A C. CREW 
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