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Decision 8Z O~ ::3 MAR 1 6 ~9u 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFOP~A 

In the Matter of the Applica~!on of 
THE PACIFIC TELEPHONE ~~ TELEGPAPH 
COM?ANY~ a co:porat10n~ for author1ty 
to increase certain intrastate rates 
and charges applicable to telephone 
serv1ees !urn1shed W1th1n the State 
of Ca11fo:'"n!a. 

) 
) 
) App11ea~1on 53581 
) (F!le~ Septe~ber 19~ 1972) 
) 
) 
) 

---------------------------------) ) 
) App11cation 51774 

And Related Matte:'"s. 
) App11cation 55214 
) Case 9503 
) Case 9802 
) Case 9832 
) Application 51904 
) Applicat!on 53935 
) Case 9100 

(Re Tax Reserve Matters) 

) Caze 9504 
) Case 9518 

---------------------------------) 
and -

In the Matte:'" of the Application 
of THE PACIFIC TELEPHO~~ ~~ 
TEtEGP.APH CO~ANY ~ a corpo:,ation~ 
for authority to increase certa!n 
intrastate rates and ch~ges 
app11cable to telephone services 
fu.-nished within the State of 
Ca11fornia. 

) 
) 
) 
) Application 59849 
) (P!le~ August l~ 1980) 
) 
) 
) 

---------------------------------) ) 
) Application 59269 
) Applicat!on 59855 
) Application 59855 
) Application 59888 
) OIl 63 

And Related Matters. 

) 011 81 
---'_'--'_'_"_'_'_._'-'_.-----------------) 

, ORDER MODIFYING 'DECISION 
"'93b96 AND DENYING 'REHEARrNG 

Applications fo:'" :ehea:ing of Dec1s10n 93896 have 
been t1led by Kenneth Cory~ Controller o~ the State o~ Cali~o~a 
~~~ Paci~ic Telephone ~~d Telegraph Co~~~y (Pac~~1c). We have 
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carefully considered each allegation or error ~~d are or the opinion 
that good cause for granting rehearing has not been shown. How
ever, upon review it is concluded that D. 93896 shou~d be modified 
in several respects. The rerundabl~ sum ordered in D. 93896 
should be reduced to reflect adjusted figures prOvided by Pacific. 
These figures were adjusted by Pacific because some customers 
have been located whose drafts were previously retu.~ed as undeliver
able, other customers have continued to cash the outstanding 
rer~~d drafts, ~~d there are additional outst~~d1ng drafts which 
have been delive:-ed and are still u.."'lcashed. Decision 93896 should 
also be modified so as to include in the ref~"'ld order undisbursed 
amo~~ts relat1ng to the ZUM refund. Therefore, 

1. 

2. 

IT IS O?~EP~ that D. 93896 is mod!f!ed as follows: 

The last sentence in paragra?h 1 on page 2 is 
..' deleted ~~d the folloWing is added: 

"Pac!fic has also reported that it has u..~eru.."'ld
able e..":lou.~ts 1n the a:lou.~t or $137,887 re::a1:l!ng 
f:-om a $25,886,140 ref~"'ld o:-der in D. 93121 
relating to the ZUM progr~. Accordin; to 
PaCifiC, a total or $857,810 of these th:ee 
refu."'lds represents delivered ~"'ld ~"'lcashed drafts. 
Pacific'S request to exclude these ~~ou.~ts 
from present d1sbu:-sement in order to avoid custo
~er relation proble~~ which would result if 
customers continue to cash the delive:-ed chee~~ 
is granted. Excluding these fu.~ds, the total 
of the u.~ref~~ded reru."'lds ~":lou."'lts calculated by 
Pacific as or J~"'lua~ 13, 1982 is $5,312,386 
~"'ld is still accruing interest." 

The fifth word in paragraph two on page 2 is modified 
to read "three". 

3. The amou."'lt or $5,984,867 in the seeon~ sentence 
of the th1rd pa:-agraph on page 2 is amended to 
read: "$5,312,386". 

4. F1nd!ns. ,o!" !"aet No .. 1 is mod!!'!ed to state: 

"1. As o'! Janua...-y 13, 1982 the a:1ou."'lt of 
$5,312,386 (exc1u~ing dra~ts which have 
been delivered but ~"'lcashed) re~1ns 
~~reru.~ded fro~ ~er~"'lds ordered by 
DeciSions 91331, 92117, and ~3121." 
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5 • Ordering Paragraph No. 1 i~ ~~ended to read: 

"1. The Pacific Telephone ~~~ Telegraph Co. 
shall refund $5.3l2.386. plus interest to 
the date on which ref~~ds co~_~enee at the 
Co~~er1cal Paper Rate (3 months prime)~ as 
or~ered in Decisions 91337~ 92717~ and 
93127 pursu~~t to the refund ?l~~ in k~ended 
Appendix A." 

It is also concluded that it would be inappropriate to 
require Pacif1e to make the rer~~ds in question pending final 
resolution of this issue. Therefore~ 

IT IS FURTHER ORDER-~ that the stay of Ordering Para~ 
~aph No. 1 of D. 93896 is continued until further order of th1z 
Comm1ssion .. 

IT IS FURTHER O?~E?~ that rehea:1ng of D. 93896~ 

as modified here1n~ is hereby denied. 
This order is effective today. 
Dated . rAR 1!6'~' ..... 7 at Sa...~ ?ra..~e1seo ~ California • 

jOn.:.: Eo BRYSON 
Frl.."!Oiw.r.t 

RICHAIU> :0 C1\A VELLE 
LEO"'A~D M. CRlMES. JB. 
'\o1C'rOR CALVO 
PR1SCILLA C. CRF:N 

Comm~Mrs 



• 

• 

• ' 

.. 

AME1n?EP 

APl'tICIX A 

THE ]>ACI FlC iEl.E?H:SE AND TELEG:Ui='H CC~?"NY 

REFUND PLAN ;~f. U~:ISBURSEO AY.OUhiS FRO~ 

CPOC DECISIONS 9133h ~2717 and ~3127 

A. Rt1ur.~ Cis~~ibu~ion 

The refun~ zmour.t wi" te c;stribute~ to a11 current custo~ers 
~th ex'har.ge servi,e on ar. e~uitabje ~ro r~t~ b~Sis. For the 
~urpose ~f this Tt~Ur.' c~rrer.t custo~ers are those receivin; 
service on znd ! mini~~~ o~ one Q~nth ~ri~r to the refund 
distribution date • 

. B. Refund Ca1culat;0r. 
,.....- Q'" "'''3 0'" ,oj. -.J...A. • 

1. Totl. 1 Ref~n~: . --S5.3~2,,38~'Pl\l1 1ntereat a. orC:ered by Dec1a1on" ___ ... 

!ndividual Re~~~: K ict~~ Refund/Tota' £1igib1e Custo~er 
Aeeounts 

c. Manner of Rtfur.~ 

D.. "im~r.c 

Refunds wiil co:=e!'\,e ... ~:!';~:-: 90 days of a refund order api'rovir.~ 
this plan w1tn the ref~r.d~ tc be complete within one bi11ing 
eyc1e thereafter. 

Ptc1fic will file t re;::~: .:~:!'1 the Co=.ission within 90 d~1S 
of cocp1etior. of the r~~~~:~. The report wi11 contain the 
following inf~~~!io~: 

-z. The tot~1 ~~~~~! :r~:~~e! ~~ custo~e~s • 


