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( '. , . 

By Dee~s:i"().n. JI>.,.,~ 9270S. issue~ Februa,ry-tJ]::S:,tS.t9a:I>;r F~aneis 
Ferraro, dba ;~~era =RarieboS:':''Water Company;.. (defendant) was. ordered,' 

to enter into a main extension contra~ wi~£compl~friant~a~f~~~b£X 
and to- refund an improperly collected $300 eonnect-i"on:cc'hal£qe. 

r " . , 
D.93123 issued June 2, 1981, qranted reh'ea:r'i'nq-O~'D-;9'2705:-.. ------

On August &, 1981, Case (C.) (11012was~r.le~~~ctbe; ~qrz~ 
I.. . . '''5~~ir''''B .... v .. -'~e:· 

Commission. On Auqust 17, 1981,. C.l1017 was filed.'C.82-0:2:01 .l.was.J '-
, .... j', .. !,,;J.1 .. '" ~ e ..... o"') 

filed on Februari':S·;':19'82:; The three complainants ie'que'st the 
CommisSioJ~~6'~dir~d'~:d~f~n~gJiO::~o-prov~de water service~ In"~11 
cases defendant answers that tbe existing: ~yi£~~:)hi~jf:~a~'B~d::~t:ss'"!~~,5M 
current capacity and tbat defendant ea~ot afford.':igbrri~t~l·additio~al 

-" r , , .: . '.. .... 
( -? ,t:t- C7. -'i": ....... r;,.:,o.... 0:. r"::>l:>:.r.59." 

services. 
Given the similar1tyof issues ana:·t.D.e .. fact't.bat.:.Mader~~ t.:,.. .. 

\ __ .... -.,..,- ..... ..., ,'-'-" ............ _\J ..... ,....-:J" .. \;I: ....., ... :1.> 

Rancbos Water ~~~:2.i~~:~5f~ndan~ in. ~ll fO~~~~~!:s~~~~ee,~bov~-:~'~' 
referenced,cases::;were,.consol:J.datedfor ~hearing·. One day of bearl.nq 

~... . - y .." .... ~ ~ ,.. ...... -...... - - - ... ~ '. II' "-- " . 

was held March.3, 1982, in Madera ,cal~fO~~!c;:mo;e~t~~~>;o~~£r: .f.j'l~5zX 
received from complainants Sandhurst" $ollidaY'~~~5S~13~~,.·.two. , . 

\ .. -----------~..;;;,;;.;.--.;....... 
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c.10869 et' al. ALJ/lan/bw · .... d\m,..'\~~ , .lG :"o'e.;,sor .• ':' 

Commi'ss£oll' staff:: Cstaft>':;me~r~:-~and' t-1tteefW!tnes1s1es \f'or~et'endant., :: 
Upon ctbe"~neari:iiq''; s' .... ·compJ:et£6n;r ct"'he: ;~our ~t'.erS'C"-were--=subInltteo.·n ;:, o::;'"r:on 

Discussion .• :)~~V'J.?;;. -::~=z·.v 

;: I :-.~5 ~'DU:ri:nq0Miy i~f9'8i:: :::'deferidant ':un!,J?at!erar:t'Y<':rmpo'~' a!moratori urn: 

on new water co~ections, citinq its Tariff Rule.c:r4e~>~M-clilc:.:::;~;~oj-r.;·N' 
autbor£ies Gtlie ut£:ti tyOto, refase=toOserve" new:;:!C:ust6ni.er;'1"!:(l:f:~'he new 
eonnectioris'7vouJ:d'::be detrimentaJ!'::toc;:rts:;!ex~st"fn'9,~;,eustome-r·sc:sqrr.o~ 'l~=J.:,W 

C.l10i2i~i:tOli~· ~d::g2':02~OlqwereSfil2ed'=iriCdire6t.respon:s~ot~the· c.:r::::c:. 
imposition of0tne::-niarat6riurn5:;:c:~'; -:>::r.Jt!:',~ -':::'C;: :?!r::ol"::z'9 oo..c,£ 0: OOO,! ,~j: 

:;'0,"': ;~.:: --=sandliurst~"""co~plainantC:in-:-c::J?J:012? has.~obtained::'bu:i:lcl:l:nq~vz?, 

penru:ts xandq:i:ntendstto :':cC;ns:€rUct!'r:a ~ous·e:.:on ;-\Lot;· l!SS :£n~SUbdiv:ts:[on::6.:.:;:: 

of Mad'e~a ::Ranchos2~ Wben~h~Oapp:Efed'.rfor water:iserV1ceTfrom':defendant;;' 
he was dexiieo?service':::on-:tlie~~as:ts;-of Rule r4C':r;:.;~saridhurst;:has:>,,!!Jz;:~"!c: 

stated::tbat;:he:;w6uJ:d!)prefer'.)to~'have hi'sOowri~we:ll!::Zbut-=Madera County-'J"!e 

would not issue hinea:Jpemt'/'o'for:':a weIl=because 'be"!:I!sOW:tthl:l'f .... t'herr :'::'l'/'o' 

service . ar~a;..r of;::a~:waterluti:f:cty·i~ If~ the corrim£ss!on!.Y:l:rnposesAan official 
morato~ium on·)addit:±ona!=sernceYcQnnect:Eons!;~sandb\irstj'maYberr.ableoi': . 
to get;;:i1':v~ian~e~::EromztlieOCountyDto~construct a!iwell·.;:::CHoweve~r.r ::ooc. 

~, .• (,,,r· ~.\,,~ ....... .-,...._'_ .r .. ::.... _ ... ' ..... _ ':"l.-" ., .... _._ ~ ... -,_. ." . 
a spokesman-for·,'·the .... CountY" ... eaution'ed thatOonly:' thec1 County':'isuperviso:r's"l' 
~ve~the,:autb.oritY:to':"q;;'ant·)~:;var,±,ane~ D ;;';::; ::~c: o£. :'~6 8C5"lC ()"!U::'!2':.)"!q 

.: ;::1;; ~ ::Ho11~daY;~'c'ompiainaiit~::' i~C .. ll·O.rr;"!!nZJ'U'lT'~9g,1~:l"~9an~o z ~J: 
con:Str;J.c:t1on-== o'f .... a') hotlseC: oifr LOt= lS~2-"':of'.) Mad:era:7RanchCis'!Subd,iv:tsj,<One. .&rorr:; 

, aild=was(": denied: wat;~r:; s~rvice when':::he made:>'anZ appli:eati~n:~oG'aefendaTl:t:: 
The ho~~ ~s;:-eoinpi-etecf;'-durfng thelfa1.lrro~1.,9S1Vlan'd~'eompl'a:ina'll~= n~d·N:: .. , 
bas be'en= re:ceiVili9 unautborized~Water:'sin:C~tbat ~:1~e:.:c .r.:~~B'I(::: -:'~~'':-~..r 

.~I):::': ~,,)~s'";,.":i,:.:'::-:~ ~I~Jc>~ l.)·~~w·br:";o"'o r...'''''''.ffI ..... .f~~~ •• ~n~' ;:....r""ol'lllL . ....,,....,./,."*"" 
- ... '':; ,i;J ..... ~ ... >J .... 1,J1I'Ii _.,.....,) ,aJ.,.., .." ~M"'''''''''''....,H ... 

, . 
··' .... ,,,':"';'-'- ... l;O~ ';';,,:::>::> .., ... ~,.,., '),-1. ... - .. -;. "'I~""''''-·c:.,.",o';''''' ~ .. o "'o:·~,.""'~·i.-:'''''·~ :..J.., •• ~""~'l~"" I ..... I"'-~\ >C,..+ ......... ~~J,.., -10 ..... , V w l ..... _"" . ..J.,",;.J.,.,~.".~w -r.::!'" II" .... _I.j ... ..,,},.#w"'"'~ ....... 
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C.10869 et al. ALJ/km/bw' 

. ;- .-::.~:; :";'~) :~b~, ::!compl:a~nant. ':1i~ ~~2",:o.. ~~~;'):r:S~~'t:~C; ~ ";h~'t: 5J:~ <?Z~~~~;:::r.:o~ 

house in :,the .;:Mad~ra.':.~~ho$ ~r.e~-Jo ~e)r;~~~1:jq,f!~~:jw~t~:Sl:c;,~~e~~~o~OC'\J 
to.· the existinq house,. and be cannot sell the'house until~!:1:!;~6;!> -:~:!:. 
water service. ' 'f:O"c2 :~.u~~;':C ----
-:::.::-:o::,(~,:c:::ln x:es~nse . ..:to[~t:he.t,compla~~s:,,::s.,1;a~~~al:., Y;~n.~~!nd.ant 's . '".,... , " . 

water supp1Y:;,~i"tuation_.:':"7 :::.1:,::;:;':' 2. :.~ dt::~j'.c.~ ,:::c:oj:::-~::>a.c::o~.'l'Jj5w' '';~~ ::0 

'-r::..,:: c~:-:Def:endant..~$;::S:iStem ~a.s:,}:.o~~t;~s~~c; ~~':~ ~.;,~~g ~~ja~~1:~':~~.1t;c 
water comp.any,-:-.and:,:the:waterxis:,;supp~:i.~ . .:-;;~~,,:-;~~' ~~l;~:ro.7;?~:l:~:>$r::::o=> 
pump tests.;On,::re~ord, :::th~.::c:omb.il?oea..l~1;~;·,;p;:~d~gt;~nb~; ~},lC:01.:~i;~~~..r..:. ~ 
is 1,000 to. 1,100 gallons per minute (qpm).,~.::~~~;'~,~~~'t:~o~~ .. ~8~!'i:~oc:r:-:.c 
bave~any.:storage ..:capac:i ty C?x::!:~s1;er..:p~p.~~ c r~~~ow~~~:::.r~~~tY is .. not 

suffi~ient'1:te:~meet the peak::summe;("'.:d~m~%J.g.'"1<?f. ::~~f~~d~~~~~C't~Pl?;g~~~E!')c: 
480:,:,:ustomers, .. ,:::Tbe.::deficie~c:y ~x:.:t"~1;~;:~~;09~c'!;,;~':l" r~~B;-;~~;t:nz;g'!G~ :::0 
pressures;;;durinq~the2S\lmmex:: biq}; ~t~:y;,~~~~e,)~r:t:gd~.,'.~v;~i3C:~~~;~~5T"" orr 
are~s:-:·the pI:ess:uresc:~e.::very,,,,l.o':1.,::: ~p;~n~e;o~y.f!!:~tf~~do~5>~~:sb~~;:,.:o 

will not~work~properly duri~qct~~~$ ~f~;~w~~;~~~u;e~:~?~~~~ :o~ or~ow 

.':".::,..:':::::c :~.".A::fai,,:urec::of~ei;th~r of.=t~~ t'1~.1~~~~i,:q.7l?~~s:t8~~~~~ ~J~"::v-=~n 
tbe~'SUInmer ~onths,":has:-:res~l~e~.:i2?-::~.~;y,);~,,:,-.:~'t.=:'r.p'=!!~~er=o ~z.';'~~,C'lCt':1 

been measured:·:as.lo:W",·as l2;.:PSi.~o~G~!le=.~~~e;d~:r;j"S~;~~s~~A§c2-:1vl~'3:l'O? <:x: 

requ.ires-:,,~:;mil?-imum')pr~s~e:-of::.~~;~~,~!-:~·~·~ps;~';~d~~~~~~e~~.;~~oC'z r. 
, ~ ~ 

pressure areas and 30 psi as a 9~~~~~!;,~';e.:"!'!i:i;~eo~n.~~:~o.~~~is~=a~~~:! . 
is a desiQD.atedslow::-pressur~ar~iS. ,anP-j; a:-~~~!;I~p;e~f~5=.r~tH2S. ps'i . 
sbou1d~,be::; main:ta,l.ned.;::;:~ ~t;h:: o£,:;~e;~n~~;:t':;~..::P~P~:::E!Ee.; V~o~~!;=> ~::?~~o::) 

tbe::, urne:; Pacif.;i.Cl ~s.:: ~~ .. El~c:tr.:L~9~m~~y .~(~~~;12 s~E~~~~l-e~f.$ ~b=:~fSE!" 
when tbere::are:~power::,o~:taq~s:;~h~.r~1s:-: ~$~!!lP';~t~o~~;t~;~e~.e~ ~~~or! ~d':l' 
water system.. Dw::inq po:w.er::,:f.ai~U;~:S:.r~l:';j,9-~E~=."!~~.!-~E' ·e~~~9·~~-= t~=oc ::!~r. 
mains could dewater and 9roundwate-r could infiltrate them; 
Infiltration of 9roundwater into the mains could contaminate 

tbe water' supply because of' the use of septic" tanks ·in··the area .. 

.. 
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.: 
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C .. 10869 et al.. ]J,LJ/lan, 
" " .~ 

ThecCalj;foJ:l)ia~'Oepar,trnent ,?:of';;:,Healt,h;,-,!se~ke,s~;(DHS); 
recommends that, defend~nt~'1r.nstaJ:l;:a:t teas~ r::I: ~OO)O:t9Pm?of<:!add'i tional, 

.:l-'i!~...J-''''''(.~~;'' ,,"',.);.'.L.r~t ..... q ;~,.!:r: -:o.:.~ ~O::CI.;l :':0 ··)~~l!JO::! 

supply and a backup power source,on the larqestwellso'that,the 
:.'>.1, __ :;.;~~ .• ,'_'1<,,~ ~~ ... ~....:::....: ~:-:..;: ::0...:.2. ~~~~~;:) '.-"~':.G :c "''''()O~·::", ."~ 

mains will not dewater:-:atr:any.:."t1me .. .::.":.X}:le:.:DHS:would~til<:ectohave the 
dead-end pipeslon;;.eachrrside cofr:Avenue~1:2 ::,~onne:ct~clb'~.oqet:her etc> 
improve the :wa~~:rC'~!st~i~ut;on,., sis~em~, ~~)~h!! D~:;'al$odreeommend's that 

~_k..I .... _ •• }r.: \.,0)".. ~r,J.;"'; C~i'.wf. , .. J(~~ {C .,J0:t"·;~";Ji'!) .... ZJ!; y..~ .. -cr..qu2 
all wells be metered.. G .. O., 103 also' requiresmeterit?-q4)of the 
sources of supplv>.-.:r:c; .\.~j""'-':':"';' ~.,. ;;", ........ "'r .. _ o ... ;., '+-,·1o;"".·.::).;,.c' .~, J. _ ..... ..JI;";" ..... __ 1...."'" - .... _''';'''';... . ..... ~~ _ .. ~...,,/JwI •• ~ .... _ c;; 

In 2respon:seqt~ :tts;.vater~ silpplyJ:jm±tations~:rlaefendant 
.0~c~~~ca ~s =oo~ 2fi 

sent out notices ~o,...rcustom~rs askinq t}:lem, to "alternate irrigation 
o,";_.~ .... :~_ .. .J~< .. r..!'Ci':" '.:'c .. =' ":.0"::' ='':.;:<c..'::'~~:'! :r::r:;,or:~:;~~r:; • \ 

days to help reduce:the,::;:pea&;)demand·$t. J: .rPefendari:ti. has~ also been 
maintaining a recordj: cif"'persons~':'ho? contactea:: def'endaiiti'requesting 

~:.;t.;...U';" J:t.:;"I:~':'G- ~~~,· .. "O":Ciq.c, :!c, "::~:~t::!.: 

a water connection. . " . . 
\ .. ~ ... 0,,!?~,)~<: = ;~C;;2, o.:t bD-:'.J~-:,~ ::)C =~,"!,.,;r;::~..)~~$C 0" S 

The DBS base requested that.~def~ndant..,ma~e-.::.p~t~··improvements 
including additionalc..wate;:'c suppir.'::~ Defenaa4it:";m'aifnta''i~Sotbat .it 
does not have the~;o~eY:to;!;ake')·theoreC:iil-ii-e'dvimProven{ents_· e.Because 

·...J ... : f 'v .. '- ~,!)2..:..V_·':~ ;';'~:~''''; ~;"':':':"O:J:.:,i-'::O~ ~.: . .:~,~: J..",),=,~z,~ . 

" , 

of this .. the DBS-:·has .... askedl:def:end.ant.::.:tp.j-at:temp:t:,;t~,· g~~:a safe 
Drinking Water Bond Act (SDWBA) *l'oail~f.'~De£endantr=fs":~(n:Jthe preliminary· . 
staQ~~~ ~f ~bt-ai~'inq~ tb~ttSDWBA :ioan~c:o'However~'~e-xperi:enc~(inclicates: 
that:'·thl~s':·pr~~:ss~:eanj'·tike-:;rup ·to ievenl~year$'b~ore 'furias~:a~:q-::.~x·~ 
avaii~1:e;; ~d:~t.b:e::~prov~eflts' actUi:lrf''instal~edt ,2~J:j'-=lSq 0rf;: .:.:~ ~a 

Based '\I-pou":: ~!tsY~~~lyslr of)the csYs:tem:-'S. ~apaei tt' ... :tb&'>:; ,) ";:::, 
st:i.ii ~:e~~;ded-:rtkt:;: ::~~ ::=~-::(),-:;·')vo-:::,~r::...: ;-::;.:.r;.:: :;-:;l-:j> "!;,~~':::>' '{i':~~po' c.l. ~:: 

:.:.,:; l~= '::'±h~;}conim1s'sio'il:'~mpose -a:~ora1:Orium:-o-n!: new:~C2 b0VO-:.qq:c ~~5 
.~:.,::,.: '):'; • :1:Serv:l.ceJ;connect"i'Ons->:bT-(Clefendant~/t<>.: ......... c ... . "l .... ~ /" ~~ ,,'~' ~~··"O\"" 

01< _\ ." • ,_ ...... a ~ ....... ,) ~ ' .. w ..... ....,,1... .,.' ...... 1.,01 _ ....... ~~ ..... 

,,::~,c = ~ ~- ,,...·P:z::o:t:,ec:t_ tpe_,exi,st1nq _C}l_s_~om_ers_ unti.la. '" . 
,'""," ~"suffic:i'ent" 'water' silppJ:y''is "ODtai:n-ea'?:) -::.0: .;;,;::-OIT: ·,:.:.."~:/:t::--::6:> 

2. Those houses constructe-a:::'="or: under~"-,y::;':;':-: ,);':;; ~,':':.'::-:-:;':'-~:':' .0::1:;' 
" ,~ ::::.:-:,~ r" 'constl:Uction:::~'as:;·,of:·:Mar.eb: il:"JI-; 1·9,~2'"~ :~;. -: .... ·/?',%E 

,,,,.' "_ ~ '~':-".~ ,ex.ernpt~d_ .f.:::om, . the mor,ator,i:um because of 
.. - ~ - ~" .' tbe' 'eXtreme' finaiic:l:jai"~hardsbi1:l' tna"t-':wourd . :::~)= ;::'{." 0t: =OS 

1:>e;rimposed,:Otl;:th&..o:o)1X).:e~Sol":I~:! :. ;,!,:0~C:J'~:.:~ ?r.tl:=..3.~:(:j j':>,:,=o~q 

. " " , ' .. ~. . 
" .. ,,",'" 

-c~S-' 
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. . 

3 :;'~:':Sandhurst ~s;:request:Ofor ':~a:j'ser.:v£ce.tcoxmeCtfonrlT 
". -", " ,"· .. >bel'\qx:anted~.s:i;nce.,.be has ~nc>",othe.r ;.,assu~ed ... ,.r.... I' 

--"'- - -- .-~. -"'sourceo~'of'~ter'~f6r nrs-planned~res:rdence~z .. " ;~~':::~fiW~O:J~:: 

':-:.:. ~~.:-. ~'A :>~O~~~)~f';~~y-::d~ciiloXiOi~~~~~ ~;~ged!~9zC: 5 ::,~r.; y':c:q::~ 
..... ,:. ':<be~~sent·~toT"'theCMadera .County'.":Enq£neer;;w';;)o j'or: r .L:\.! :~r:.i:J.;).i:'r 

:.: 5-: ·':'·DeferidaDt:)be·"'-ordered~tov:tnstaJ:oJ:o.tthe:-addi'tiollaiq or:~-bzo~ 

... '.-.: .... :-·~.~~~~~2i1J:;~~d~~~~~~e ~~~~~~~~~~'-;·;~i~~l~~' ':)Vo~~~j: 
.... , ... ' '\1 ... ,) .. ,~ .. ···_·"'0 .. -'·- ..... -,,,. ~"'~ 0"'" ~ ... A·- r" ,~,~~-, ·'we ... '5 ..... :. .... ~ -,,'_' ______ :. .. t.,J .. -..- .......... .." "':"J."" ~ .. ~.; .C0"'!':twom 9, ..... ,. ~~.4JW -"tJ....G 

6. Defendant be ordered to· diliqentlypursueqqu~ :0 co~::~oz 
.,~~. -'. -,.,the"SDWBA..cloan iIl-ox:der. to .make' improv;ements ... 
• 1 .",.~'O- .... __ ."-''', ,' .. ~ ....... -- --,-""_,,,_._ ~_ ~.,~ ... , .. .... ,~ ............ (r ..... _ ..... """-ti .J'""~~v~ • .:....J .... t:!. ...... 

, a~ soon as poss1ble. 
:::;:. :':7'~-:':'Def~~~~f ':'~u~iid~~~gr:J~h~::;~e~6~doin~th~; :::-:>~J:j'o:: :!"r.;o =::.!):-! 

'~,<·':·::'proeeedin9:.an·"outlinel;:'of.-r:t'be":scoper!o£':)~L'~~)~ ',<;:'=::-tr oj- ::!','::;.;') 

" .- '.- improvements.,. it, con.templates.,providinq .... "'''' .... ~ .. ' :. ..... _ 
- "under' an"approvei:l'"SDWBA'l6an:: . .,. ... ;.. ~..., ,", .. v_';)~ :.;, ?~ . .c('! ... t::,...IC:.c.:..o.,,:,,: 

S. Defendant be ordered to: submi t proqres~o'::'.:t:)·J.c:.c::o:> ;-::o:-z-,.,· :> 
. , . -',"" ~,' repOrts~;every:..\s'1X)months onj"tbe?statns ofC 0n1' 

.~ .~.:': .. optai~!l9':~:a~~~~;c:>~~ s~~~o;~::o~:;:-~~l?p.~~~:o.d j::O~.G ~:!.i:5!J':::>::l: 

, ' .. 9 •. : .. ~~6~~~:; ;6~~~·6;{:~~~:,~a.i~~~~!~~~~~w~= 0".'4:[' ~o:: ::: "o~ 
" ~;:staff ·tbat:::;the:-:-reqUi;red:,~Qa'ition:alc;wa.ter8::·:c: -:>:f=- ,~!.J:f.j':o • 

'.'~;' ·~ .. ;7.:: ... >.~ .. ; supply'~~.:: ~~~.(~c~~'y':;1·c~.C:-;';C:i:!) ;':;,!\ ~~-:oS: -:o;-.cw vc:'::;{n1:-::C: 
.. " ~ , ,The .. .staf£ .. recommendations are reasonable ~ and. with minor 

.' ' ...... , ..... _~ •• - ~'. ft ........... I.,.... '\ _ ... ~ .. ,. _..... 'II .1.\..,v_ • \l~.",-", ..... ...; l;.t(",,-, . ~~ •• i,/r,.c..t:..:"'C(J. ... u ~;;'~!jj"?! 

excepti.o~,:: :t:b~ ,~~~)~~g.o~t~~=·Y/;~ ¢~ ~~~~t~J:;~sz~~~!3'fl~~{~~j.zf.~. 
by all: the parties, ~~.: :~~~?V.~!".~P.':~.:~:. iE:.C:;~~~~,!~~.?ijcf~~~;5 s~p~t!tcv z . 
are ne,ede~ ,t~ -~~~,:c:.e ~~~9~.~~ ,:~~te!o ~:5y.t:!~~~~~d!f::e,fJn.J?2S.s: 
It is equally clear that such improvements can ,b.e", f.u%7.q,e.d ..... ot;l:l v .. ~.~t:~;u~;l:l~ 

.... A.lt,,,..,, ,....::v'....J,. ... :;.;)'o •• h ... <:':> _ ~ """ ... c..; (,;.. 
an approved SD~ 1.~.'.:~#~.?.aD:.~ :~~,,<.~~g~~:;~;p.5~i:eft-r..~t~.:·all . 
possible baste to pr?Cess': .'1t:S'" ~ppJ::tcat±'0n7:'for:<S.Ucro .a.rl:oan. We will 

carefully monitor 'de:f~~~~~t:~~~~E~~~~~~~Ji~~~~~~~DWBA loan 

and effectinq tbe nece~~ ~pr5~~~e;:~~·~v~ e:)::!L"O~ 0::!ort'7 .~.. 
However:, unti·l: ;an~ add:tt:i:ona:lh'Wa.ter.r.s.uppl~ :·l."S,)=connected 

to 'the system, .~:;;oiiiciii~;~iiO~~\~~';,pts~a;:~~n:~:r?«;c~~hnections to 
..• .. ... ' .... :..._."' .... __ ~J. -~~,. .. .4J."' .. \~_ ' ... AA.....1 ... ..J ...... ·J ....;.. ... 1.,,) 

protect existing customers. Hou:s:e:s,.'"Vcon:s.'t1rue't~d)~o:r;:r.tind:e%. . 
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cons tru etion ':<a'Ssof ~:th-e 0e'ff eeti""l7.:E"oda;tecOf z.tbi s.trorder ;-w~J::babeC:;r:.i:9':: ,e 1. !)r),<! ' 

exempted from~-tbe ::norator±umZ;to :av.oid':)im~sl:t£onOof ~ex.trexne finaneialz ' 

hards'bip:upoxi'::the :homeowners .. 9 ::Comp:Lainant BoJ:lidayts home.r:onJ:<::::-ro:>~n:: 

Lot 152 and complainant Coburn's house on Lot 89 are a 1 ready,i: c':<!r':'ro:::, '::0 
constrileteddandctberefore exempted(}froL~he' moratorium'::ct:~thermore, 

complainantr,sandburst.;;wil:l: ,:lbe:aJ:l:owed to;-conne~tt'. to defendant;!J S15 ,C 8 t? ..:: 

water system. ~ .:Defendant~;.w1l:1~be'!Xlj;reeted.::toS1mJ:!leQj;a.te"ly::.connec:tO\$;E'.c 

the',,· above-ment.ioned;: complainantsoto! its: system (and,;prov1dewa:t~rz':C!:-:;:o::'.l 

serviee;: :~')Defendantow:tII alsoobe d:trec:ted1:to, blJ1I8Compl~~naIlt5C1: c.1<;:::7o::'.l 

Holliday'; ':at ,its published' rate-;: =-for ':wateroserYice:proY'ided 's.ince,f:!o,:~, 

octo""'-r' vJ:981" .,..... " "".:,":.,,...." ' :- " t;,¥ ". ~ ,~, -0:':; ~~:r ~ ::.."" .. ~ ":>"',.(-' ~'.c,",,, ' "' .... <'"\;:.,'" v ~. ~ ~ r I" ' 
'J,JIf;; _-~ ... -' -'- ..... """ _ ... \'-J ~ ... ....,; ,..:... .I. ..... ~ ....... ,~~JaI.,J \:..6 • ..J.~ •. .J"''' .n. v._-.; .... " .... _u {;.tlt. 

Staff has'"rrecommended.= t.hat! defendantj' ber:orderedo~o:t s.u:bmi~-:.c;. ". ... .. 
proqress~reportslevery sixlmonthsr.onethe:status~O;~obtaiDinq 

additionalcsources of) supply;:' ,A.?wi.tnes's:!from.~DHS p:z;op~se,d:t~~t.2:-s~b:>':t ' 

reports..:beomade on ... ·a::qua.rterl~ba'Sis.'(-=weow.:i:,ll" adopt-::t.b~reeommendat~on, 

f h ~ . ,- (" -" ~ "I "~.' , ~' () , o t e':-·DBS. ":C",~ (,\~" _eu ~ ..... ~ ~~.rI.:J .. 10~Q:..1 :'~".).,~o =,(,!5:r.t!5~qr:-:o~ $:. ~ 2j-·2C=> LIz ~o= 

··:-:::;'::C;l:'OS.69:.r'1nvolves-::.dd:fferent?issueswandlwarran.ts ;s.epare..tes 0: 
treatment::· , -;:At': tbe·-:Marc:h.: 3:-:~ear±nq;l both. comp-l:ainaXl;taJl:.r,a.~l4.-e.n( ana~ .rs e 1. ' 

defendant;:agreed;·rthat-:>the:Comm±sSd.on'~,s decision on.~r~ear.:LnQ:::;coulQ.~::;,=<,! 

be based!::' on the factual~jrecord ;adduced:' atr.:the~ or.19iJ:!:aloLhear.1:C:o::>held,,:~!'ri 

on Novem])er~ 2:4 ,;;.1$.80~::)-:::Oventhei:Obj:ec1:d:.on( 0'£ de£endant1 Ss cO,'t'IJ:lsel::;'Z.)-::. 0:
who asserted:'tbat) such evidence :wa.s~ bey.oz::d -the seo~,of~-the:J'~o z,t:z vu:;i 

, ~ -
Commission's limited order granting rehear11l(d';'O.e ·.compr,ehenSiiy.~ s.t~f:o 

, . , 

evaluatiioii o£ ~he: Kra.t'l~rna.tter.r was recei.vedO~;e:vi.d.'ence..c 

~:. r::: Bef"ore.':':1.:S:SUinq O:c.r.7 ded::si on.,,:,o%lC~bear.ino:;s-il>~ a.:s.i:. :e.ppr.opr:i:a t~ 

to, reiterate tbe proceQural history. (ofa,~l:.086.9'..o(:')(:;:0':~V9b .o,::o:J::>-:~:)'::::i:=-C:9 

0:: .:.' ... ·0 Oll:J MaY. :29t;::>J..9:8:0;,oXr.a.t1"ialrl £l.l:ecl ,ci-l~:6 9:z a:q.a::i:nst~:d:efendan.t, 

alleqinq that in order to obtain water ser:v±ce;s,<:omp-la.::l.n-an.t:::lha:d:::~orJ$r.:;j 
.,. ~ 

construct a six-inch water main approximately: 440 feet lon~( andtbat 

a hookup. charge of $300 was assessed by defendant.. Compla irlant: 

-2-7- ,', . 



C.10859 et~ •. W/km/bw ' 

. 
seeks reimbursement ::of ::the ':::costcof. :prov:i:di'n9:tbe-::J1tiain cextens:f:on :.J -i:;:: «0:') 

and";: refuna of~the~.>$300!'::hookupq:£ee~ loDefendant'lf.:I!'ledrrani-:'anSweJ:: to':t~m-;;.x~ , . 

the complain t:;".oD. AUQUst ':13~; 19'80;: .edenymg:;, a~l r:mater :i!'a:br.arl'J:eqat~on:s 3)~sf. 
. , ' ,'. .' . 

of eomplainant:.l:."j '0~;~ ~'~::' ~cJ t~C 0~~(~:-! ;~ t :i~:.roo~·."j·nZtI.l:c.r.C1n:.O~ :O~.5, ,~cr' .=o.l 

, :, :::Cr::":(':: .J',A:;publ.te·j: hearing on=the':1llla:tte~i':-:was be1-d'oonr.Nov:ember:t 24:;:; ~.z; ;'00 

1980 , andj'e~dene~::; wasjpresented . bY' .... complad:nant~and-:de£eridant_.~.: fj ;:cr~oo 
D_9270~j,ssued·v.:FebrUa.ry-::189j'1981?C)ordere'd..t:defendant':'::·.)(Cl) .t:O~-::Oj"5""· .. 

complainant $=i9~·.,.g~;;'i(Z) :::to;':!'entex'~ i<ll.toeac:mainrex.tens-ion.i::ag:rteeme:)tsw,l:tth 

comp1ainantr:.for ':$2-,;;282 ':62 which..""woulcl provide 22X· ... ·ofdbe'Jrevenues.tv-:::St;'::!. 

from water service~t():jresidences· ..... loeated:-on Lots12J:OIi\ 2J:4"d'2'1s;..~sand.:oz~ 

216 of Madera Ranchos Subdivision 2':' and (3-) to, file a newiserV±eeoj'~O 
areai:map:: incorporat±ngC thesil'boveo lotS: into.-:::i tso-service area;;. 

On~FebrUary.:,2S:;=1,98l'i;;defend.an.tofil:ed .. ~:::petit±o~for<:!<:!!)-:'Qo'lq 
rehearing.: :aJ..1.;eg:i."ng:~ arnongootherSi thin;s , tha:te!l~ (x'), complainanto sbould 

::'have~ ·been:··C'ons1deredc,as temporary. se~ce': and':.:thus.6was responsibleoq'JI::::' 

for all costs: (2) complainant owes defendant$1,062.36-'for~dama;,es-io 

to a ~n::·~d .s4:J.9":·4.0W'fort.water.~ser.nce:tC:hai9'es!tbrou;hSFebruary 

1981~;;:(3)::eoinpl-ainan:t:;":::in~his- tes.t1monyo;ceontinual:lY'Z'referred::t():,:.1se"!:." 

statements.'? ma:de:) iby: ~ wal:sh';"'a, de£.endan.tr:employe~C:':who-)wa"$$not5.o:::~ =~.o 

mentioned:'::.illCthe!.eompl"aint: an& thu:suwas, not:l'presen:t~.at ·:the hear·inq,s. 00 

to reb~·tbe~ aJ.leqa.ti:oJ:l:$~ :«4) ::d:heJComm:i.ss:iono-erredC as::: a, matter.::of6% :::0 

law and equ'1t.y:::and::c(S;) the-Commiss:ionerred1:.-±n :1ts~ comptlt.a.tions~z ,or'".-,: 

of:::th~~ main.:"!.extensi-on aQreemenr:-:):t tI:.::.1:;.-:':.::.::::"O ::::ob~o ,O.,:,j' .cm:J:.I <-~' .i:o-'::::~.c~o~ 
D .. ~'23::'i'SsuedO'JUne:;l~ :l:981-::~ granted.t r.ehe.ari.n; 'of D:.~2; P,5:.vo:;:, 

BY-' our!deci-'Si:on ~nt1nq::::rehearinq:;.l w~'intend ;to';; r:econs-i<ler:::: the' 
entire record developed.(inzic.:J:08·6.9.·~-::o~zl!i ':Z"':.U00=>O'!<:;: err.: ·!):S'l9~'::.O~ 0: 

=:::::,b:;:~'?;::Th~:sta£f~ s?;rev.iew ,on.£rehear.inq.:;contaj.nede:t~!fo-l1owinq. ' .. 

analysifs::,:and::reCoinmendad;o~:::~a -:".'>.7.5 ..... !':.::~=c!o o~· 'lofr:o :::l~.;.~~~:f· ~~i-Qo.r:ls . 
.... -tal ... .. ',..,_, "" f&... ~, '..' ,t""" • •• <.\.'~~" .:,' , ~::,' ': .' . 
_1:'0'''' .0 ...... ';)., • ..1_ ... 0';)_ O~~ y!.0:6~.!xo-=crc:r.cn.t!,rr:: ,,:o:,c'''{ r!':>t"!.::-.x..:a'i':.~'j'~:.f'::.:2C:O:>, 

I' " " _"~~\o":; " .' ,_, .n • 

.1t::;c'::~.l·:.:r:.o:; . =::c.br:~3::)~ y.d lX>~~')~zs z.sW' OOC:?'J:O~~~~:d,*;~~~oOcf'c., 
. .. ""~::'~,,,,>' 

I ·"'''':~'Ir. 

" "~"(\' 
. '. \~..;,'I. 

,"', , '.' \~.< " 
..... ', 

':::,'" 
", 

• J ','\1, 

•• 

• 

" " •.. , 
"'" . 
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Based upon ~efend:an't'1.:s;:c:ontentiorihtba.t'the.j5mt;O . ~rf':i:' 
servic:~=be:rt::rea~ a:s1 t:emPo~-.:::d:t)d.s:::.clear. $.,)0. 1~ 
that c06p'J[a'inant"=~wow.;d,;: lbe)'-r.espons:1.'bJ:eJ:for ;the. ... b l:) c:,; 
cost of~1>roV:i"<11n9 :se'rvice[ :to:;this. o.'O:t::. ,~ow.eve7;.;A :::c 
G.O. 103 st"ate·s=-,i:~-rhe-:·c:us.tome~':~·pipinq!:shal:bo~~o:) 
extend to .... 'tliat":·pei.rit::on; the~LcurbrJ::irie<~or~' j'rr.c~::0:::')b 
property l2:tne::.e'as.ie'st:'...t~~cc:e:sS?rt~;:the a.tti:ll=ty:"l~~C 
from i t"s:'·'ex:i:stinq;..'d1:stiibutj;on:-:Sys.texro;ort:..: 0:10-:~::O:J 
requir'inq: th'e least"! -e}Ct'ens:1 on-::.of, ".tller-:existinq> v oS :):<~ 
distribution::·ma:in:t"'~:·:.tsec~on:~:.Z:;.b:.;)~)3::.Ev'en{:7 0:1 '):;0 
a cursoJ";y- ex.amina.tiOn.~OoF the.~ec~d;, trom. the . ...,., .. ,... 
earlie:C..-;,hear!nQS: ~~sc).-6~eS "tba.t. ;s'e'rvic:e: ~cou::td:~"\ .:~ 
have been :'p~r6vi'ded:~com;';';'-ain" 't~~b';"w~nne'ct'in,""~J;=x-",, _ J:No an.; ." .l", , ,. ,~.) ~- .... -o 
a service '!fne.:£rom :j:uS:t:1ns:,i:a:e;'I70~~21.0' -:.: .: ,." --; "'~.;,. 
across,-Maic£el' :Dr.1v.e. ~d..i:iec:t'l.:~l·to~ -o:e£enda'll.t "s' t,:"" ... 
exi stiriQ: cma1n:. lyinq~:o ''"th'· ... .sou"'''' ;sld.:e:'" of.~" .. ~r.::J-' ~ "{ G 

• .. ... • ... _ _ '..." '-.J \.. ~~. _ E;, '"'- .,.,)~ , ~ ' .. '... ' J " __ ..... , ~...: srr: 
Marc1el Dr!1.y;"e~.::§u~1:l::;~' S~ry-?-_c:~~e~e~s?-~n"') tV'l'J~ SOC! 

would in~o~x.e ~~~r~~:t:,~~ .~O ~ee~::::~£:.,;~b.e> c;;.::::-::'),;).!: 
s~~mdard :1:. ·.~~l.se.:(pl.~:· .o:;,~t~e ~~ 7~s~r;v'p:e. ~').-;=-oc: 
P1pe requ~s_1;.e?-:.l?~ <;:?n:p~~~t,:;.') ':S~e)'IYid:~ae~~i:~;sx 
Branch calculat:i.ons. _o~ tr.en~Mn9f~acr,os,s ........... ;. __ .- .·M 
Marciel 'Dri"ve :.and:-u.Y.ini ;a ).~II: ~sch":::.fO· :P.,Y.C·"";':;~ :'h'.4 . 
service line ~ndl'eite,~a.. :t"otaJ:~~ost)~,f'. ~,;:,.! ",;:.~:,_~r.: 
app~o~:t~i~~o.,o;.-~~~ "~~..pO:~sl?~e;·'t?a~!1.a;c~.q.o. 
~: Jlett~9 a s~e..~.J; ~~~ ~<;e..7).:;t~~li~9:a~j~~u~~:,);~~;~~ 
JJt; ess expensl.ve .... 0,....:..,'1 ., -,. '41"" i-- •• ..,. ..... 0 ~""'''''''' .... ~.' ,,_. - .......... ,'";;. .... ~ f. .. .r\ ... I.. ~..Ip~~ _~..t.,.\..":: :.,..Jt .. ..; _ --:;~,.".J~ ... ;,...:o..JZ·.:.X0 

The total co'st: of,."'tne':::s:Xx"'::1nch> ma.'iTl' and. ~l ~r:..::j"ji:rl' 
l~-ineh~·':servieeoli-ne':tOl;tn&;;.proposed.r lOCatiOlll~.tvb.c 
of complainant:t3$· hou,s.e:,,:comes-;: . .'co· $!3>;S8&. 'Z'Sr.:;r:.i:.!Slqrr:o:> 
However .?'durinQ: cross:.=exami"1:l'atl:Oll:, <x:omp:tainan:t:z Qj' 

adrni tted ;:tbat~ ~pproxirriately' ... twOo::hoUl:'S '::0£::0 ~-::.;j' 0:: 
backhoe ti'lTle was' S:pen:t':'i"n'~~qrad'in'9:=a~or:ti'On..:t::~ 'i::::-W 
of the :-:rot' ":not: assoc::ia.ted·.i:w.:Lth::c:onstruction .;; .~!;r;: 
of the rna·in.: ~~The ::'two ::'nour's :of:'!':backboe It:!:me.o:. :1 c;;i' .~. 
plus., the '::cosi:of -pureha-sj;nq:andrrpuc:±nq Qtbe::J ,:,:,oq Z 0-: 

l~-inch service"::.,r:r:n:e·-.::arnounts tOo~$l4'l;l3-':::b This:-;~'::~ 
amount :;shOuld':'be =dedu,c:ted· fromb$3 ;588 ;'7.8. to 5.ot.::0 ;Q.:J 
arrive at $3;44S~6Soas tbe coSt ,of'.GiustalJ:atJjon~::\b 
of the six=f'llchCma::rnj~,..,.-::);·~ :!.i:::;~r: ~):"fj' Or..r. ~~::>r::3=-;::h':9 

It does';;ri:g~ ·{~p~grr.~~~s5ri~bi'~"~ii~t.Z,camp!aiilait ~~ c.--: 
wouldl~~e :::vol untar:i:ly':>:r;n-sta'J;ledc44:0 :Seet£O:f'{~ ~r.:T· 
six-inchcmaixi;~at:::a::::costf"'of $3.;:4'45:,;6-5. rathel:(',b-:::o Qd 
than 60 feet,:'ofOl~;:;£nch serv:i:ce:rp:l:peId±rectJ:yc,:) ~~ 
to the exJ:st1ng ·ma:tn:-::'~ThUs? ±t.:"appears.otbat rr:.ccr~ 
the six-inch:main~was~construetedopr±mar±ly =~~O.~ 
for the benefit of defendant and provided. no, 
material benefit to complainant except that 
his application for water service would be 
ac:cepted by defendant • 

. -0;'9-
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The damages:: to>~defendan.t! tS,:7na-in: :to:ta:l:1nq· ~oc- rJ ;;<:);: 58 
$1 .. 06Z.~&).c:an;bet .brolrett!«3.~ te>s txO:t.t.S.epa~a::te,::>!V-:::)3 
incidents ~occurJ:1nq::~on~ ~O'J<di;f.£.e:I:en~t,::L<l-aysr~:mo ':) j' s::::: 
On AUgust.'t2·2, l;g..7S,;.~.shor:tl~.af:t~er :c~r:np;l,a:i:J.:l'an:t:- .1<;!o::> 
connected-: :the; .six~i-ne.hirma:i"tl;:ex:teniipn).:.t~~~ . E cr. 0.;:) 
defendant I ~<eX±st:in9!:mai-n-;.:.r the :t·i~in~fbl:ew.)j6r::0=x:3 
apart: ~due: xo ~s±nq: ~o:o::impropex::ly~ LP.laced~ v j'",! ~c;, o':c 
concrete k:l:c:)cer~'(~t:r.CO:Sti.d:e:f:en~ant;:$-~S.O:-::for:.c r.:.o-:.i 
excavation:,.:.:;repa-ir ... "!.::and:,_r.et:e:$t:in9~rOfr th~· ma·ip:l.:.:,:,)?,: 
due to the,·defecU.-v.e: )1,ork;.j:)~,:compl-a:inan,t:-.i: ;-;.rC l: -:;-;"::.5 

On AUqU:St: 1:"'6?-:l97~:)'Whi-li" excaVati!ilcfrrf"o~ -6~:-J-:ZJ~ G 

six-inch" "iMi~") :exte"rii:r'on:, 'comp'l~i-nant~ .. s: "baClchoe::;: -:'1;.') 

operato~:"'h'~t:" and~ dama:ged-:-:a~"'foU?-i'iicn-lrti'i:n. (':')!;)C ~~·IDr<.. 
which is no ionger- hook~ '-!P!:to:id:e£enaant ,~.tV"!0~ b 

system~' :At:;·tlle~~ime' Of--~mi¢ngr-tlle .lfOUr-:;fneh~o-:::::>c. 
main, it wa~ 6onnect~~·:td'"the;csyS.tem: 15irt?'cl1ilu ~':-; ..:X? 
not service'''any''c'\{stomer'i,2:;: Th:LS'~in ~:i:s:':G i~':'o-::::;.Y: 
identifi,~~~t;;~.~~U:X':ted. ~47' ~i1;,e:":.a,~d~~q?iS. ~~~a~: ,. ~:::~'H 
northeas.t" -d'i"rection -from"the-"'South, vs±de o£ D ....... 0 ... "' ... :2-
Marcie~- ''Dr·iv~··int·o: complai'ri'ant:':$i tOt ~~O~~)r.:~')"! ~).:::):q 
The prior, -J't;.e:~:ti1noni .~~~ :Y~iY _c:o.~,f.U~"..i.~q; ;:~~: ·~a r ~ ~:r: -=;:I 
why the pipe -was:' damaged "in~'more- than ':one-C .'-:) .. ~ _£#,~ 
loca:tion ,.and~w,ha12:wa.lsll':aJ:leqed:l~:.tO~:d :t: . .:.': ?::>":v-;~n. 
compral:~~.··tp;, d:ci~~n'c'e:~t)ie:, pi~T ·h'a~~l?,~):h..~~~~~~SC 
However;'bOth-S':i:deS'Jagreed' that- the,,:"'" ..J ~."'-"'-')'_ ~,o 
existence of the pipe was un'known ';;prfo:z7':'eo' :::::>.oL '.;)c 

hitting it and thus; compl.a:.1nant:.:wa.s, nO,t)O lG':'~: :::,.-iT 
advised>'::of,,:i.t nor~v::i.',Sed,:.to..::lool:c10U~1:fo:z::.:::it:.)r:"::_ . ..!';: 
Complaina.ri1: .states that.·~de£end.ant:' e:ame:!...o),l,t; :c:';O? ~o 
to superv-l.-Se:·':the ,putti-nqr-in'.:.<>f:::t:he. ma,i:n:.::..an~ -:~)V~:)'t:o:': 
to turn off cthe::.:watet::wh:en.:thexexi:st1nq:ttnain.,;:: ~:n,;b'5 
was cut:-:to.::'l'tl.ake ~;the .::connec::tioIl::::ef: t:be, ne:w: -:: ~·cr{";::: ::-:.c 
main. It.:is~the.""Hyd:cau;l.iie~~Branc:h~~s, poS,it·i:o.n..::-.,,\,,; ::0 
that compla-inant-:cannot ;-::beoheld':f1na-ncial,ly. !::':-; :1;::'0 
responstb'l:e :-:£0:1:' ;.~damag;i;nc;, :::the rr£our.-1:nch~:ma.1n.r: j' .. Z.:': :'0:::, 
since'::he' did.:Jlot.Jcnow of.:;its;,;.exi:stenc.e:I'::t0;:! ~~~::,:,:.-~~.r: 
defendant did 2not -=:adv:ts'e bim-::of;~:.1ts.cexistence·:~:':0r.15 
defendant.;:;i-n:-:£act, ,aid not· knowoo£ ;,its::; ::.S sv 1-:'-:::6 
existence: and the main served::no~-;one~and:!2 ~)r.: '::0 
has since been disconnected from the system. 

- .... _~4" .... ~:· ..... _~, h,-,:J ...J~).,,_ :,.l_:....!:..-~;O~.:~; .. J""! -:St)qq"") :Joe ~\!~)O~ ;or 
The Hydraulic Braneh!recomme~ds,:tbat·,:defendan1;.::.:.ro·-" 
be ordered.lto reimburse complainant.c$2.,:~.9:S~~?-1"_y.J:G 
in cash.:;·as'".:':full~s~ttlement of;,,:th~:.ox:igina~ (IQI.":.<.;d:t 
claim and:defendant~L$ counterel'aim. ~!";Tl:li~x:,,;) -::>rfj' o=: 
amount has-::~enqdeterm:lonedoas:?followS::t!':>C1:-X.J:.~· 0r.: 

0.:: ':;~~,:l.~vo-::Ci bru.J j-r::=-.o~r):?b ::0 :t .c:onoc ~\!"::t-:::o3:. . 
~.",...r,.f • ........ "" ..... ,'" "',",'_"';',"~"'" ~ ..... ~ ..t r' . 

• :J6- .. .J ,w~ ... ~~.t.-J ...... ...-.. ... ...-..t.)'-.4'":;..1:':0 .... 0'..,' ,:;~_,Sc:9~., J..}3...:.:~Oj-.zrr:.' 

~C ':;'':':;0'-'' ':):>.i:v~~::: -:~:j£j/ -:0= riol:~.G:::;ll!qq~a.i:ci': . 
....... "..~ ...... ".,..""~ ~.61.' ~ ... ;,... " '. 

-.., ~"~U"' .. ..J •• ;tlJ" t~ ....,.o ... q'-'~.~ . .Gd" 

.' -;.J,O-· 

• 
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• 

• 
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C.10869 et al. ALJ'/km 'to . c' " 

we\,;.....",· ~ 1 ...... :.. '.' r • ~ • 00~· ... """~ \ ~-.. • ... .3. j'~ •• "';<;0").,.,,,,'.' .. ' ... 

, , 
: 

. . .. . 

$3,445-.65 Adjusted cost of six-inch main. ~Ll9'-::2!.7:.L~,"',i:~ 

::..:. ~ -+ . ..J.OQ •. Oo.r;.:::Imp::o.:e:eX:~Y .. ~~~Cj1;e~ q~~,~<?~c~oo~~r:'!" .':' 
charqe ' .' , 

;'i~'''''''''''.::'' ........ ~,.., .. " -:"' ..... 1'" r..l- .,).''\(1'' ...... '"'' ,"",...');',",~-:-"-:'I.r'~'·.,;. -'r' 0"""'- ........ v"'(~" • - .... (':r-. ... ~ '" ..... "._.. --'''3:-'i45':'6~ '-'Amount paid -by -eompli:i:nant .... ;, Jr.'"i,:J., J. ',,'J -)\.'V,.;. 

.~~?~O~8~O n8~ vl9:smlxo~~~c~o 
- 450. 00 ~' Repair of kicker and tie-in of the',~ .. 

-:'}.7. .. ~:":~ ::?~--:;-:::.:.o s~i:x.~.ri':nClt..:ma.:t=:O:0 O'~":;j ·:;:0 -:~:'"r:.::o· ::0 ~~~.!:,;~~,~;' w:: 
- 30q.;:O.O; ~HyCL.r.aul;±.c:::~:r~h:,~E;~t1~~~,,,o~, .. 1~':~~L't-: ;~6r: :~~::~o::! 

. service connection directly from I 

_ •. , ,',."" ;:J~ '-. '-";:.L.;;;: - ... - ..... ~. ·J'"¥i_'., 1'·~""O"'.t.'·"" .. , .. cO!"' 0'" c· 
"- .L" ........ ~ ... e:ld.s ..... u9'-m~n.-l.o"W1;..;.~J.. ' .. "~.'. '.'._ .,.rJ _-.. 

$2 "00J~ 6·5" ....... ,. .... .- ...... .>"'" C ? - ;..~c: o~ b~,,';'· .... n;'0"~ -(""J\'OO''''''~' ~.,.!..)""'tC: ... ·0 ,:,' ~~~, "'Z!"W',:"",>·;· '!"~D ,.;f;7:;J"'.., , _ ..... _" I".! ... ..,. -, .... ""',.. - ..... 0 \ ......... ~ _+.' .... _.;J.",i ..... ~ _ .. _i'f
l

" .. v .... '.;-., .Jo.."~ 

:~ ~';:::':~T1lej'staff'canaty~$""'is:~esserit1ia~I'J:y.r6oris~s't'entl;Wi:tl'iCour;~ 

conclusion:-:t:n:'cD':92705C-tlia-8=t1ie lsix";ineh'irtia':fncWasccon:s-crU:dted~ri~ar~!y 
, I .. 

for the benefit of defendant and, provided no material beoef:Lt:;to.co-:::~:!.:: 
compia!-nilit ~ except :tnat ~1lfs appj;iea·t:'j?oIi:".for~wa€er:oserVrce.:,;,ouldZ.be' 
accepted by defendant:':": However}1:t1i'e~remedy;?su:qQ~'S1:edbyISst:af£~;'~ ~~=;;? ..... 
i.e~;~eo:iate;:'eaS1i:,~rermoursement to.ccompJ:8?inant.:of5S:2~99~~'>6S..,.cdiffers 
from our earlier directive that ~defendari~ i:erii'er~~!-nt'o·:~acmamc:extens1-onO 

I' 

agreement ;;;for even1:uaJ?:;refriibursemeii13oof -:eomp'lainan~(f)s ::rc~st:S: . '\ 
':.0::: '::;'::uPon ·:re'conS±'dera£fon, '2:we::!find itbat" =the~ropos'ed,Ostaff;.r:.,:!::! :.:c~ 

remedy is most appropriate :C~-"~~fendant!Cleould ;"":s':rmply:;have'~provi'dedXo ::.c 

service;':to ~compJ!a£nant 2by ':nlereI-yr:c::ormecting= cOmp!airi:a:nt"~s::l!ot at ,the 
p:roperty J:i:n~~'::::JConstruct£on"!of~a~ma1ri eXtensl:ori Waszriot necessary.£WC2 
for that purpose. In reliance on defendant 's'~empIoyee:"$'''''represent:atfons 
the main ~;~~uflt: ~e~eoSt' of S1ieh'construet:fon·~shoulaaneverehave 
been borne by complainant; '::and:'d:efendarit catinot~be a:llowed"'!to':!benef:t;ts 
from~UDneces5aiy:":ac:tions that' were-takenr:as ~a direct;;;re~ult':' of- :£ts. 
representat1ons~ · 'We ~:El! d:freCt';:de£endantOtcPreimbUrs~complainant:rJ:': 
the:;:staff-reeommendeO.'::am6unt::of':$2i99S.~6-5.~lcln::reeogn.f~iOn=ofo ,\ .. 82'2. ,S=?" 

defendant r s tenuous financial condition.,. defen·dant,. in lieu ofc. c):;. , ~? 
immediate reimbursement, will be allowed te> amortize the $2,.99S~6S., 
owed over a 36-month period. at a nominal 10% annual. in~e-restrate .. 

, . I . " 

Accordinqly, defendant will be directed to make 36'Inon'l:bly'paYments 
, ::. . ',., 'I';" " • 

of $96.66 to complainant. : .. ,', 

'j. ", 

-', ,,:.~,~. 
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Findings of F.act 
;! 

:-;1:5;;-: t'~:i::~-X!.~ =0 =~·C~ r~~,·,,·~U~.o'~ i'z".a~·.~.Le2 ""'- ,,\.,. M. i' • r 

1. The combin~·:.watetJ prOd.:u:ct;f-on ~~~en~da~tl')sosis.t"em is 
, '~·O-='.5r:~",' '" 

1,000 to 1 r 100 qpm and is insufficient to meet the;' peak summer demand' 
. .=:.::.cr:':'5.4.C\~O:> Xd ~,::.cc: :-::':JOr.~~, 2Q.c~\·\~ 

of approximately 480 customers': ,* : 

J~J ~o ~!-~~~ n~~ ~~~~~~ 10 ~15c0~ OC.C~~-~ 
2. Failure of either of two- e~s.~~g)r.p"~p"~:durinq s~:aner 

months has resU~'ted ':in~ter~pre·s.s1Jre:-:ra.s ::;i-Ow~a:s)U:2 P~l:'~ 0 2 -
~o~= v~=~o~~~ ~o::~~~~o~ o~~v~~~. , 

3. G.O. 103 reqUire~s:a!~:nim~':p'l:~~s.~e.:l.:~:~r2S psi, in 
.~ ',' -......--

desiqnated low-pressure areas and 30 psi as a qener~ .~~ ~.~ . 

4.~.:,:-:Dur,inq :pow~x:;:t:ail~e:S;l~r;r.;~t.1:le;1:.w~"::.~ce~i~g:~'1<'!t~~'Imains 

c:an-::d~t~x: .;ana.·-:tbe. :POss:i..bi:li;ty;-:ofr ':~:~~l ~~t;1;~~~ c<P::~~a.~~t~ j: ':!.u r :)c::o~ 

,~.,:;:S.;:.::InfUtration.-:of,· ... 9t:.~una.~a.:~X).i::i:.~";~ ~~n~,.sS~~~~:S~!:~s't:.'1;,~o~ 

water st;pplY~~,aD.d repr,~~ts\;a.::J).o~e;~~a~ -:::~~~'t;~h~~~!,:~=~o. yc ::'~j'q:~:>?Z 

, -: .'::: :::.: ;.::6", ': ,:·As '.of sMaY,.;:198:1,,. .::d~~da~1:. ~~;~1;~i:).X ~Am~~~d()~~~;~~.~r~ ~.l 

on,:new~,connecti~:c.scunde~:)T~if~.:::~1,~';);4~~r.: !::t·v·l;~:)0-:.i:.5 ':$ll-:s~ -:::.uo r.::o:d: 

7. :rmposition;~~la~ter~c;o~~C:1;:I:~~cn':~;C!!;t~;;~'3C?-;~~~~~o:r:():;)-.:?S • 

constructedz;or, '_,W'ldex:c:eonst~~,ion:,.:as~of \ ~.C!~Y;;;'t% ~~~w»;;ofrn"pose ' 
an extreme(=£:~nancj;al:..:h.a.x:ds1:U:pouponzthe:.:o~e:r;:;~Z;";;:::C:O'lq<1:!) ;;-zo::: ~.l: ·c.:>!;)fl'!o-:: 

':,<~. 8.., ,:'Defendan:tlisqi~:;t~~~p:r:;e.l:i~n~;:X-::~~~~S.=~~C1~~~~~;ri.g:jA~~lv'"l~:;: 
SDWB1~.:loan?to finance ne~ess~ p.l.~tzi~p'r~~~l!l~::-t:~!!::;l.:el~~~q. "{j'-:::~o~q:. 

; .,,:,additiolls·"!to-wate~vsu:pply ...... '!"','. •• c ..... ""-...... A~ "'0' i.-, ....... ~~';'." .... ,..~' .... ;,O'('f, ..... !'! .. ,,,,',.(',,, "o':\. 
... .'w - ......" _ ..... ,,...-;..,1 ... -..,, --..,,_ .... _.,,;-6. .... __ ..... _ . .;.1 .... """_ ",..,.J_ ~ .... ltrI~ ~ ........ .." ........ 

,_).,.:.;,;:9·.,-;:,·;Fina.in9's<;;1/.o3:rro~ t;,:.,,~,=o?;' c!~~q ,~~, g~~;a,~~~ ~t; J:~':A2'Z£% t!l.ctr.·' ~r!:t .. 
are;:incorporated;by x:efe~enc::e inD:t;hi~~~eS~~i9~~'s:-:.!:~!qmo:>yc 0C:-:::OO.t:99d 

;:;10. ::0 The;:1;otal::>cost of;,~ the:)si~-~~~l): ~~~",,~~~,.::~,:>;~~;~g~!')~~;y:.fC~o,: = 
line:-:to~:~ tb~::.proposed,;;location::of.;~C?~pl~;~~~;:~;l ~~n I ~~~e~~~:-~~~~~O': 

" . 
$~,58S. 78:;cthe_(ac:t~1~,ins~al~atioJ;l'2~~st1<2fj'~~~'1:~i~:;;~~~~~;:i:_~~~!-;si>t!:t, 

,::cj:=-lor:o:) , .r 5J::;:-:Z!'!J:::' 2.rJor.rc:it:t z ·=a.5.6~$:$b 
;I. "., .' . " ,.", 

~0wO.l:':C oe !..r..i:.~~, ,\j'CI$r.:':j~'l.r.rd.'r.J:.O'l !,js.l:50~J: ' 
I " I' ," A'. ' ," ',' . 

. :)~::.~:: ::~'j:,):t:l l:3~::r:~ ,:COL !r,t:;."::or. ::; ::t::. bo.l:'loqt!:t'Ior.:-c.~,JS-;:~voboWo ,. 

::;:'C:'),7-::~C; ·..::,,~=::or:': ClZ ~\:{f:,m O~ :)~j'::>~~'::b ()C' _d!'C~'=-~~.6Ll9=~6"'~:v!:;>a.i:.b=6::>6A." 
:: •• '""'i,. .\',-' .,' e',., ' .. : ... ',0_' ~. ",<r,:: >",'. ','" 

:. ' .. .:rrt.5CI!s!qmo,:;>,QJ.aQ .. 'a:e?~>l:O'~' 
I;" J " • j' 

" ,;' 
. ,I. 
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• .(.::; .:t'!l~.o$O·i.~; 

, 11.. Complainant Kratlian could have been served. by installation 
~;,-,::::--;':;-~~: ,~.:.-::-.'" Y'l1'~0<t:/·J ~':;::{~C'IJ~ ':':;'''~':~C''Iq $':'f!"!C!I::! .o.£.uo~~ ~,,":,>~)t:'9l!3\G .\ 

of 60 feet of l~-inc:h ofservice~p.ipe at_a cost. of $3:00 rather than 
.~:~C~~ ~o ~0~~~C~ ~G~O~:~~~5 g~~~c~:~~ .~~~U~G:a ~ti~ ~o 

by installation -0£ 'a six-inch main at a cost of $3:,445-.65-.· .. 
• ~~~3~ o~ ~0~~~O~j~s ~c ~~uod~ ~o~~0~lC ovl~U~9~2 9dT .8 

_ 12 .. _ .The siX-inch main :was. constructed. primarily for the benefit 
-~~o~~~~~~ ~~~:~~~~ ~~= :S~= ~!~38 ~~~ vd ~O~;V~5 n~~w =~!~cj~~o~ 0~~ 

of defendant and provided no material benefit to complainant except' 
. • ~':)"./«); rr~z C:'J0d ;:: «.;d .• " i''i.e :.:'z. -:~~.; S·': 

tbat his application ,for water service :would.beaccepted ... · ... 
. ':~ :;$ .. \:~;'=G~)·" ~~Gr:":~:.~C';::O:J ~):-.!~.=.rr:n:.::o~ oL.:.:or:":::!· =t:'"i!:)::~~~ .e 

13,.. Complainant .Kratlian caused damaQ'e to defendant I s system: .. 
",," " .. :::~co~c.:::..c ,:,~:::- v ~...:.:.~~~ ~S·:>~)::.:."':':;' :~et~::.~.,)crX0 ~o ~ Cd-. ~€e" ~,~ =0' ~r::Joms ~(£= 

in -t;1!e :,~<i~~ ~f ~,~~~ ........ ,;. .... ,.., ':1..,,:. ~".... ...:".,~ • "r..r... ,...... :. __ .' .' _ ..... ' • ....... I.,,.O_...,,'fJ...J"' .... _.I_(}_c:':J~ ."". .,J ... ..J"..J ...... _.;..~-' -v .·41 ..... ~.;.Ic. ~"' ......... 0 .Jr:.5~J. .... Jo.4..C'~O~ tiC .oO .. -'l.':·:;)~'t.tW 
Conclusions of Law • ., .. 

~- _~,'_'_\w .. ~-.., ., .• ,..,,_·t;).::r:.~~~;:t 0·'l:':--:-")::-:~t 0~ro~~c bi!:""~z ~'t)O"lo, ~;,~'"':'" .or 
1. Defenaant should be directed to, immediately provide water. 

O~~ =~~~~C~G~ a=~G~:~~=~O~ o~ o~lv~oe ~O~~~v~&za~~oc ~blvo~q 
service to complainants Holliday, Sandhurst,. and'Coburn .. 

2. Defendant should bill complainant Holliday,. at its 

published rate, for water serviee..aliat has been received·· on an 

unauthorized basis since october 19'81. : :"1;.r.= C2::;;:ac;::o 2: ':':;:: 

3. v::'I'he:I"Coxmn±ssion.;-:should-iIt\po:se . ..Ia, morator\i'um.~~'On;.neW .. service 
.... ..... - ...• ..... ,---. .. -_ ..... ~ .. ,.. - ... - ..... .,I'~ ..... __ . 

conne~ions:to defendant.,.~~s.~s~stem.::t~0Pr~te~:t. 1;~~,.rE;~~S't:;~9·lS~~~.o.~e;:~:;;,t~;: 

until a sufficient water supply is obtained. . ~-=!JC:o:i.b::5. ,j':2":'!:t::-:br::!'!.~ 

::;:.: 4.. ,Houses ~constructed ~o~~ UI:lder~ ~ct.io~~~~';::~~ ~;;~y~ da:'! of this. 
orderoshould~ exempted fr.om the·imor:atori.um:be.C:~tl.se.,!O;l1;~e.:e~~I£.~c:.:q 

financ:ial hardship that would be. ±mpos~dcoJ.;::l1;.he.::,~~e;~~ .$d;;',n;: ,b;o:-::-!.! t:'~!J 

;;<-:5.;.:::-,:J)efendantvshould:.di:li~ent.~y..tP~sue.G~'J;le:;;,~~z;c?!!:llAin .;~rder 

to install;tbe add±tional:-:l,.OOO;:,9P~ of ~~e:~o~up'P~Y~,r ~~~~9.b~c:~~~: oj 

power supply.. and to meter. all.:wel:ls8as.{r~qtI,~s~~~.:.bYj~'J;1~~~I;!~!'2 ::, l::';-r-.:J 
6.. \ Wit~.::90 :days.)ofbthe.::effec1:iye:da~e~~;bt~S::~~§~;, ~efendant 

sbould.::submit,:.for: tl,le:rec~r<l~i:r; ,!:h;scPr~e:~~n9l~;::o~:t:;f%!~~0~2t~==:!£.'!-:r 
scope of :.-;impr~v.ements:, i t2con:tenlpla,:tes: pro~i~;nq r:p.n~~r ~~~ 1~~I?r~~e~I": .: ::i::: 
SDw.sA01oancand:a/~.schedule:for(.'compl~~i~geEb~Q;IEI?~S!::e~!:n~~·~fH.: 2t:!o.Cvo':c,:· 

. -13-
-'Vi'..i..-
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•• 

IT IS ORDERED that: 
:'";)1;--: ~ha'neis~:::r;Ferr'aro';' dba:2Mader~'::Ranc:bo~llwat;er:ccomPany ~ .s .. 

sbal:I';"i'1mied:i?ate1:Y::prorlde water'".:·serViCe-::to'::!compI'.a:l:·nan:t's'Hol~:t'd~y?~n:c:o:> 
Sandburst, and Coburn. .. ;"8~"";':::=,:dc) z;.:: '{':c:~.::;:: :t0~.6W ';-l!~·':::>.i:~=.t.:a e l..l:Jt:!!i • 

. : ... "' .. :': .~ °Z~::.;; Franci~' H'~::FerrarO::~ba"l':l::'b:j: l~):::Comp.l a'i:na.ntZ~oJ.lf:da~, at its 
..... ~ -....j,,~ .". . .... "'.to .. _ • 1'. '. .. , ~.. _ ." .... ~ • 

publ'l.·shed·-'tarlff .... r a te~'~for ~wa ter'~servJ)ce t'h'a·t bas~been' rece.J..V'ed~on")a:no 

unauthorized ba3:ts~)s-:-f1icedOc€o~r:::J:9gI. ~)d ~:"'.;c·", :-!j.n;;, c.:..i:::;::~:tzt!' ,:,C..c:>!'!s::':·= 

-::~<:-:3 .• :" i.A:1norator±U:m:)sllal!r:::be'C'...irtiPos·ed16xiOnewt:service.ocotmections. 
...... ... r_ ..... : ... ' '~ •• "11"' ___ ."" _........ • ..... , ... _ ,t' ... ~", 01 • ...; .... '-',. 

to Madera'-Ranchos Water~Company to pr:otect ,the.c.exj;st:t'Xl:9'.c:ustomers~'::': 0:: 
until a suffic:i:ent'\.:Water~'suppIT::fs30btained. -::p:om 07 :,eD ,'"{..:~~;;:: :t~wOCL 

:: '".' ~'~'::\:4: ,Wf~';90~days')6fbthe.:effeC:tive,:;'date~of~h£sr.~rc3:er·,. ." a. 
Franc':I:$jH~OFerruooshal1::subm:!t':toZthe oOcRet:;'Of.fice· as=a:conip]iarice-r-:~ 
filin9')an-::ootlfiie~of::the!':scope-::o.f''>:i:mpro'l7ements.=-it~contemp:tate·s::o . ~o.:>z 
provioin9 unoer~~an0approvedrrSafe.cDr:frik~ng"!Water.::Borid~Actb:toa~ano;.c1 .. aa 
a schedule for completion of the improvements. 

' •. ~ d'_' . 
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5. Francis H. Ferraro shall submit pr'ogress reports to the-' 

Hydraulic Branch every three months on the st.?tus:of obtaining 
olddition~l sources of sl.lpply. 

6. The Exec1.ltive Director shall c.?ncel the moratorium when, 
~ ·'-adVl.sed· ·bY" the staff that the required ilooi tion.:tl 1,00 Ogpm, wilte~' supply hi;lSbcen ),.' : 

··--aClUeved; with backup power S1Jpply and the metering of all wells. :, 

• 

•• 

7. Francis H. Ferraro shall reimburse Ro·nilldA..Kratliiln$2:,99?6S 

as full settlement of all issues involved. in this case.:: ,FrancisH~' 
Ferraro may discharge this obligation by.an immediate: cash· refund. or , 
by 36 monthly payments of $96.66 beginning the first.day·.o,f the. 

month after the effective date of this o'rder. 

s. Ronald A. Kratlian 'shall relinquish' all in~e'restsin the: 

new 6-inch main to Francis H. Ferraro uP:On dischargeoft.he'obliga'1;ions ' 
imposed. by OrderinS'Paragraph 7.' 

9. To the. extent relief is not grantedh~~c, C.l'OS69" 11'012, .. 
11017, and 82-02-01 are denied. 

'," . 

10. Rehearing of D.92705 is concluded and resolved' by thisorde-r. 
This order is effective todilY. 
Dated April 6, 1982 

'. 

, .::tt San Francisco,Cal±fcrrtia. 

JOHN E.' BRYSON;;, , " , 
," l?:r,esident' 

RICHARD:,;':D'~,GAAVE:tLE :," '. 
tEONARD~;M,:::::.;"GRlMES, .. JR;;" 
ViCTOR., CALVO",::,~\::··"'·,· ' •. 
PRISCILLA~,;,C • .2.1:G:REW::·"··;. 

'.' :Commfss:;t:onc.ts.·· . 
,', ",.,.; ",' 
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