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Ronald A. Kratlian Dennls Sandhu ch?igh._._..q.__._..._~ oizinad
Bolliday, and Rauden H. Ceoburn, III, for ’

“ - ‘themselves, ‘complainants .~ v ou.-suITU DIIEUG EHT ZRY

Palmer & Willoughby, by Michael F. Willoughby,
Attorney at Law, for Madera Ranchos Water-:TATM .4 Ciuo
Company and Francis H. Fer;a;g for himself
defendant.

w;lliam“U“~Jennggg . Attorney at Law, John A. A4
cYager ) -and Larry A. ngsc'h forathgyComiasi@n OHLESET LT
staff. . o ‘...o_ ok A

| QEINL = SRR |

Introduction - \‘_“- S e Jﬁ: 152 aln nawV
By Decision (D.) 92705 issued Februaryﬂrghul9ab7 Francis .

Ferraro, dba~Madera-Ranchos¢water chp%ny, (defendant) was ordered

to enter into 2 main extension contract with? complafnantPKrdvlfam"Ob

and to refund an improperly collected 5300 connectfom”chdrqe. -

D.93123 issued June 2, 1981, granted rehearing of”D"?Z?OS

On August 6, 1981, Case (C.) \11012 was. ﬁﬂsed'w:i.t'hct‘heu dols ‘, .
Commission. On August 17, 1981, C. 11017 was filed. c-szfoz?bx* viseg

filed on Pebruarx~8~"l982.y ghe\three complainanggnféQuest the’

;3\.\¢

Commission to direct’ defendant to—provide water service. In afi

-0 ”‘-)j”l" 4 rf .k & u.. a v
cases defendant answers that the existing systemghas readﬁed {ts ?

A-Y..

{
current capacity and that defendant cannot afford tovinstgll addxtional

v

services. : « , : | ‘ -
Given the sxnllarity of issues and fhenfact £h3§~§e§ss 3°gﬁg
Ranchos Water Company ls defendant in all fourﬂmatters, the above-i ;

Tl b AL TAD i b 1y
PRV N E T

referencedccases;were.. consolmdated for: hearing. One day-of hearzng

was held March 3, 1982, in Madera, CaliforniaqﬁogegggggpyohUﬂsﬁ 5195 .

received. from complalnants Sandhurst,. Hollxday, and Cobugn, two

' .,lo n“;
|Z :

.".":.u-

,'
‘L
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Commission staff (staffY mcmbers;*and ﬁhreeuwitnes es~£br¢8€fendant.
Upon'the-hearing“s complet;on r*Ehe-’r:<:>'t:u:-~4mai:1rer~s'ﬁwere«sw:l‘l::m:i.'t:."!:ed1"-“ carod
for decision. ~->6y ozvorl wiz llon femaos od Ddas o2 ver @f¢43i&J odd ox

Discugg;on ‘ :*vzov oW

Durinq%Mai”IQBl defendant~unfraﬁerarry°£mposeﬁ a*moratorium?;
on new water connections, citing its Tariff Rule’ J?4c',’>dwh£ch-u¢'c""“*"0jrw
authorizesithe utilityoto«refuse*tooserve newicustomerstLfthe new
connections would -be detrimentaf*toﬁxts~exrsﬁrng”customerscsqmoa 2 3FW‘
C.110127“110177 and 8220220 Gwere SfiYed - 1n°d;rect response0t0~the A'
impositidf 6f Ché mofatorium/Tar 9Ivain x2q smollsp 00L.L o2 000.L ai
207 Nl Yg3RANuFEEIYeomplalASAETARTCIRT0129 HasoobtainedTbuildingovas
permits andSintends-£o-construct’a house“on Lot 185 fnosubdivisionXéuz
of Madera Ranchos?™ when He appliedvfor water?servicer fromﬁdefendant,
he was denied®service~on the basis’of Rule I4c LESandhurst ‘hasorr2zos 2oy
stated“that e wouldgprefer*to “have hig?® ownﬂwelrﬁﬁbutAMadera Countyors
would not issue him~a“permit”for-a weIllbecause he"iscwithinﬂtheu_1—~~
service SEéE'of“a'water*utiliti”“ T£>the CommissionﬂimposeshanAofficial
moratorlum on additional servicelconnections; cSandhurstwmay bemableo”z)
to get:é‘varmance from*theQCounty“to~construct awweml-uﬂﬂowever“ﬂ uOOu.
a spokesman.forathe‘Countyﬂcautioned‘thatoonlyutheQCQunty supervisorsm
hé%éﬁtﬁé‘iﬁtﬁofié§5toﬁ&?ant@é“%aéiaﬁé%‘ o w5 lag 08 Doc 2ooYs oYLTEOYY
Loy “*HoIliday“ compla1nant~in ‘C. 11017””1n~0u¢y“198&9 bega b s ok
construction “of” a” house™onT Lot-1SszfUMaderavRanchosHSubdivisionuGdcnu
and"was denzed.water'service when™he madeDanwapplication»tbsaefEndanxﬁu
The house»was“completed“durzng the~fhllﬁof“lQSl“andptomplainant’ ~ﬂdW¥#

has been” receiving unauthor;zed Water since™that time:l ,_-”OJQY"

GhZ o weirliims DIluod yozawbnuovp bap Toiswad D-~03
' LD 2riom oz 1o erbﬂJo~ﬁ 20 ROLz (R >
=P 2o oay uEd 2o .nsaod YchJu :o.s" 2%
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.:::~~a.Cbbu:n,pcomplainant~in C-82-0 2-Dln,stated that ha OwWnS

S . OWRS -8 Mmoo

house in:the Madera~Ranchos*area"QaHeﬁcannot4qetTg_waten c:om:\e<N:1‘:‘:i.<:;nGC,.1r
to the existing house, and he cannot sell the house until the:eaxs -
water service. o
~witorciosld Yesponse. t0~thefcomplaxnts,.stafﬁoanalyzeq gggpdant'

water sSUpPlY-Situationa’.x > i~-t i nnisks

o'_\.

LaLTSN QYL )I»...\./

JEROL roorroo A3EW WOT 7O
wum a-Defendant!s sxstem.was”constructed about ~1960 as,a mutual,,

v - Nt Ll e e i A

water companyaoand“the~watervis-SuPPlled*£§°m~tW° wellsqo, °@;:oor~oa

pump tests-on;record, ~the -combined; water“productionaof theoutilityr. -
is 1,000 to 1,100 gallons per minute {(gpm) ..., -Defendant .does; 9933;300
have-~any  storage :capacity or booste:,pumps-arﬁheawate: supply is not
sufficient:to.meet the peak.surmer.demand.of.defendant s,approxzmate

e

480~customers.-:The:deficiency 1nuwater~productlon results _in low. . o

RS iathhg - Sotual el o L A

pressures; dur;ng~the«summer high waterﬂ,use.,periods3 tp LB ,cectain ., -

prinklerusystems and, §h93prsoﬁ3”¢ﬁ:
will not:work:properly duriFGQt?@?S 95249V$9E5§§“Eeﬁ:d_9333£]$ca Sivow
ina¥ie ~sAcfailuresof-either of:the two.existing.pumps.during: .. ...
the- surmmer months~has~resu1tea-inmve:y5low;watergpressurepc It.bas ...
been measured“as low,as 12 psi--nGeneraIVOrder*SeriesoiG o:_)JVJ.OBM

requzreSaa-minimumﬁpressureﬁof at least. zsﬁps1~inndesignated 1ow-oﬁq

by t—-u/d

oz

pressure areas and 30 psi as a general. rule-nmmhe entire §9rvice¢area,

is a des;gnated;low;pressurgrargp‘gn@iarggpgyyyhpgegfyre ofpzs psi.
should~bemmaintained¢~~Both~ofﬂdefendantisspumps_receive powerbgrgg“oa
the: same; Pacific:Gas;and Electric Company (PG&E) substation,qtherefore,

A

when there:are~power~outage5*theremiSJa‘completc shutdownho the

.Jl.-.u

water system. During powermfailuresqor~otherwwaggg_outaqes,~the o
mains could dewater and groundwater could infiltrate them.
Infiltration of groundwater into the mains could qontAmindtef

the water supply because of the use of‘septicft#nksfinithefgxéa,,

L

: -
ro:n&usﬂfcr
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‘rheoc:alifornia ::Depa.:tment of :Health ;»;Servf.’ces < (DHSY

-

recommends that defendant 1‘nstall S5 Yeast 000 gpm?ofdadd.itiohalv .

Dolldadond n A-’.JAL.M..'."C\ SAD EIOL XOTOW LO L ANNLUOT

supply and a backup power source on the 1argest wel.'L so “that the

JanS LI moLnuooD Yas o voeod .o

mains will not dewater ~at~any-~tme._,:ThenDHSwould 1ike¢sto bave the
dead-end pipesron;;each. dsidecof «-Avenuef)l 2¢connectedstogetherato

improve the ‘waterqdistribution sxstem ZOTHe DHSTalso%%edommends that
bl LA L Dl Gl TG K4 -J-Jj:"‘:-f':)y)’: 25 V. *‘*C’JP

all wells be metered. G.0. 103 also requires meteringq,of the
sources of supply«=uq \..-...a.._)p,..i...-} oF Bavabro of Fasbasial .3

v A
e e Y, e ey e

In’responseto Yts™water® supply in’mitations?f’aefendant

I e
u-un.k-\.\/\l i e o Te Toa a8n

sent out notices to_customers ask:.ng them to alternate irr;gat;on

b i W AQRDL DT TTON DIMSLUD NOs000EN

days to help reducerthe,peakudemands‘. i Defendant rhassalso been ‘
ma:.ntamn:.ng a record"of persons who contacted- de*f’endant*request:.ng

B L ALWLE DEVORGEL L whoGy
a water connection.

e OINOTE Timdre o Sovwobwe o9f foohaatal

The DHS' has.,requested that;defendant-,makeu plant improvements
including additional” Tiater® supply=”® Defendant"ma:intains"that it
does not have the’ monefto make the"required"improvements. p134'-_~c:an.1se

LDV DO LT omorn ol lonron

of this, the DHS*haS* asked:defendant: j:ouattemptn to get,a Safe
Drn.nkn.ng Water Bond Act (SDWBA) * Toant 2 Defendant {$°4nYEhe preliminary
staqes of obtaim.ng that ‘SHWBA ToantC However’ experience"-“indicates
that” th:.s ‘process” can” take up to several’Year s”before “funds: are‘v""":""i'

Ty B et T i Ty

availabTe” and” t‘he :.mprovements‘ actuwally” Yrstalledd 205738y od? Ils

A,e,.&

Based upon :.ts a.nalysis* of’ the systenr"s capaoity', t‘he"'
StafE recommen&ed“t‘hat. doue Fod maels wils

D2 v-\,-\.ml'\ﬁn- '\F'-‘ N

== X e Commi ssion’ dnpose A mOratorium ont newC2 2ovor
Lilw oW Lxservices.connections:byrdefendant, toOmos ox aznps
vrp o oo PEOtect, the existing customers until a N -
SR e et -gufficient” water: supply is ‘obtaimedisw Todsmom LiuloTsd

2. Those houses constructed or under:“2%T w7 DRITILIIN LXs
Lroazrocconstruction-as:ofl March: iy 1982y be; | waowei
. exempted from the moratorium because of
“the ‘extreme’ £inancial’‘hardship that-would .=osuya
be:rimposed;:on, stheowners.::: .niomeInvn. prirain

o
Pa e e et
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22 TSandhirst “sréquestofor saservice tconnectiondT
" bemgranted -since he has:mo.other assured .
] _source of water for h:x.s planned residence

L oh
> WPl
-
-\ . e . -«n—, ‘ .., - YT, ,_ X
s WA TINIEE B

FhA

et

_‘ AT copy of any decis:.on in“¢this proceeding
= oibelsent “tovthe“Madera - County"EngLneer.awm o ‘i Iwl

. ""Defendant be ordereditovinstallithezadditionalg Sro-
-k a000.gpm-0f water supply with a, backu.lp.,power,\,,. o

“supply as réquested by the DHS and” to meter all”
“wellsI?Tem eTivnst 03ls L001 L0.D  Lbowslom od clliow

6. Defendant be ordered to diligently pursueqquvz
-, the,SDWBA.loan in.order, to make improvgments
aelsoon as’ poss:.ble. e STl

s . ..,.--a‘ ‘--vpyﬁ “

" 77. " ‘Defendant” subm:.t £or the record’in this 99_:@::
ool SproceedingtanvoutlineofmtheXscopedofoorio’ Glod o3
- ---improvements.it contemplates providing_ '
" under an approved SDWBA loan. ~*

_ 8. Defendant be ordered to submit proqresgo“JD”“rOD o
- reports“every-sixmonths onthepstatus of( oiT |
; -obtaining.additional sources‘ogv ?5”1‘!"0 $1D55 salbulonk
- A_”9._ The-rncecuta.vedbirector;be authorized to .. . . —ox "
cancel the moratorium when advised” by “the” wvan & S00n
: staff thatTther requiredaaddit:.onalnwater?md ol L nids
w7 oo SUPPLY has been achieved.  cwco) o bHrof verew srixmixd

»The, staff. recommendatn.ons are reasonable- and. with m:i.nor

Ry St i ey > NI ST -l :.--J'):rjf"

exceptions,a. they 1 w:.ll @eﬂadoptedu. At és apparent,,_as acknowledged

LSy 24 —1'_ RCNW el B‘J*

by all the partmes, that. :unprovements.,,- i.ncluding, addit;.onal supgly,

[P I PN Y L....,..G""'-'

are needed to- ensure adequate watex: sermce by defendant.

on i G Y e -l Van n\J\-L.r A.J.Js,...)

It is equa.lly clear that such improvements can be, funded onl' th:ough

P Oley WPLILNLCRTT ol s

an approved SDWBA loan. ..Defendant s, urgeda to, proceed_,,vr:f.th ‘all

A -

possible haste to process :I.tS appl‘icationa :Eorcxuch: arloan. We w:.ll
i Ll “ gl - mﬂr\—‘-

carefully monitor defendan.t's p::ogress i_n ,55,9‘1}:& Pa t‘he %DWBA loan
and effecting the necessary. unprovements Sonn monrod 020 r"" N
However, unt:.l ‘an- additn.onaltmater*csuppl'y:.:i:a'connected

DruLmed hats el Do Siadeper i Tolbe e lo by noom

to the system, -a mora,tox:a.um wa.ll be" L.'i.rnposed uponb new’ connections to

Rl I NI ST 6 T )

protect existing customers. Housesﬁfcons‘tfruc‘ted)uor;mndex

. .
.Jlb
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constructionoasooﬁ;theoeffectﬁveodatecofatbiSdordex:wihbabeumxez crﬂoua 
exempted £rom:thesmoratoriumato&avoideimpqsitiépoofaektreme f;nanc1a15*
hardshipiupon . theshomeowners.mxComplainant HoIliaayts homenénzqmo:.éd:
Lot 152 and complainant Coburn's house on Lot 89 a:é alreadyrszqmopfio'
constructedZandctherefore exemptedcfrom:thc-moratdrium;dgzu:thermore,
complainantcSandhurst:owill belallowed torconnect: to defendant? S5 08¢
water system-\-DefendantJwillgbeudzrectedrtouimmedlateiydconnectﬂT”e c
the~above-mentioned: complainantsoto: its: system and- provide waterg* QoD
servicer:Defendantowill alsoobe directed:to bﬁlIScomplaxnant&z;siqwoa 
Holliday, - at.its published :ate¢:for-waternservice*provided sinece mow>
Octobervl98l. on o oli% .o (&) Bas "i noraivibdus "O“Qfﬂn BToBEM Zd ars’
Staff hasvrecommended: that rdefendants berorderedoto»s to:s
progressireportsievery six*monthsronsthe*status§o£~obtain1ng
additionalosources of supply: .Aowitness{from:DHS pxoposedrtham»suchgz
reports-beomade onaauquarterly*basis.v~WeOw:ll adopt~thecrecommendatipn
of thesDHS.=¢™ 2I.880 .12 2madaodah nows *nssm ;q*oo (°) :2fzon L[ls oY
1?:zcb10869Uinvolves*differentoissues*and&warranzs separate o o,'
treatment:~vAt:thevMarch:3zhearingz:both compiainanxcKratlman(and-
defendantagreedthatotherCommissdont's decision onwrehea:inq—could:s 2
be based:on the factumalorecord adduced:atzthe~originalshearingsheldns
on November:s 24,-1980:0:0vexsthetobjection! of defendant?sscounselsnz o2
who asserted-that>such evidence was:beyord the scoperof theyns Snp wol
Commission's limited order granting rehearingsoa comprehenaivewstaffao
evaluation of :he"xratlmanamatter;was,receivedbdnuevidencey: '
o> Beforendssuing our*decisionrongreheaming.-it ;s;approprmate~,
to reiterate the procedural history'bf&c.lO&GS.aoqoﬁovoo Brooox oziwre
DXIWo ORS Mayt 2950198050 Kratliantfiled Cﬁb0869vagainstwdefendant
alleging that in order to obtain water service;ucpmpi&inanngAdgﬂmuggd
construct a six-inc¢h water main approximately'440 feet long and that
a hookup charge of $300 was assessed by*defendant: Complainant '
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seeks reimbursement 10f:the .cost~-of “providi*nq‘theﬁmainoextensio 'no:S“ .
and-refund of:othes$300: hookupcfee:..oDefendant~£~:i:ledmnr’answez to:rc. 0K
the complaintron Auqust~l3" x980,edeny:i}ng akl f:materialf‘alleqations,s—;.'ni'
of complainant:loc 2vsn 9% Icod A "'-*"coD -*....:*;.:,'q"*oa Ea::r; .x&s. ERAE
coremzod *»publ&cfhearing on*the‘matterwa.s helﬁoon*‘November;*Zl.‘.;::z“oo

1980, and~evidence;was’presented bywcomplainantuand-de£endant..'::s;.qmoo |
D.92705>issued February=18:11981snordered /defendants:oll) .tolpay zotsw
complainant $793% 78 5(2) mtorentex.: :mto‘,awmam*«extenmone agxfeememt;wn.{th '
complairnant:for $2;282.62 whichswould provide zthofrthemrevenuesrv..Je‘_ |
from water servicestocresidenceswlocated:on Lots,,zlor 214,:215*;5&:&_0.,
216 of Madera Ranchos Subdivision 23 and (3) to file a new,:serviceoeao
areaimap?incorporatings theoaboveylotsw intocitscservice areal ,

On. February<25;,:1981; defendantofiled. a::pet:xtioanoracumo*fq |
rehearing:-alleging~ amongoother.,things, thatzza (1) complainantoshould
Thave>beencconsideredcas temporary service: and=thusswas responsibleoc:
for all costs; (2) complainant owes defendant $1, 062 36 for. damaqes _.o]
to a maintand $439:40vforcwaterzservicelcharges fthrouqh&%!‘ebruary '
1981:2:(3)~complainant;:inthis testmony:..,cont:.nuallynre£erred-*to~:5o-:-: ’
statementsomaderby:Mr: Walsh;+a de:t'endant*employeer r‘whoowas nots_,,,.._)*oo
mentioned~incthelcomplaint’andsthusvwas notspresent:)at the hearinqs a8
to rebit:thedallegaticns? (4)zthesCommissionoerrediasia, matte:»-ofof zo
law and equity; andr<(5) the Commission u:red.cin dts: computa:t:ions 5 oW
ofthe> main: extension agreemen:t’.s.‘ poiz ":'b".‘:;‘) Todro Doz m.;. mtzmoin .cmo"\:

D. 93123 issued>Junes2; 198l:o grantedr reheari.nq of D-.92705-.v9
By ouridecision grantingcrehearing;iwesintend to: reconsidercf the B |
entire record developed.dn2iCLY0869.vroznid Iz ooozq o= 9:*5:*3::..94 o2

saobhrzeloher staffs s"review on...rehear.'i.nw con.tad.nedethe-;:follow:.ng o

analysi@-and*recomendatiom.-a? xotsw ciszdo o '--'ob': ':::\...5:‘: pm:.po.&..is' 3
Iodz Brs panl 2oox OM *{Lo*s, ..'.uco*'c;q frram -o:r.cw r‘ar’:—-,....... e 3'94’.:3'?.5:03 .

srzaisiomes . STk Hroxph v Dozzozzs 2 oW OO°° “o 9p :‘;o\"qx.r‘-oot* E
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Based upon ’defendaht"s» contention. ’tha‘t::‘ theysmse odT
service  beitreated as’ temporary.xdtrdsuclear.Sd0, 12
that complainantiwould: be:'fresponsible::ﬁor thexbinmk
cost ofiproviding serviceltovhis, Jotl .However,i oC
G.0. 103 states,-"The‘customeris: pa.p:mq’ shalbonoon
extend to''thatipoint ‘on’ thelicurb:limecor:' yussaoiod
property line easiestitoraccessytoithe artility*rsgo
from its existing:distribution’systemioriy 502103
requiring’ the’ least.extension:of, ':the*fexistinqﬂ.,o.co
distribution:main" (Sectiom Wi 2 bl)m T Bvenis o 240
a cursony‘examinatlon.oﬁnthe,record.from.the
earlxe:whearingswd;SCIoses ‘that 'service’ could
have been prov;ded complaxnan; by connectlng
a servmce.lane.fromcyust 1nside‘ﬁbt?210*“
across, Marciel Dr;ve.d;:ecﬁly.to defendant”s
existing main: lying,.on 'the south ‘sideof ) .1~
Marciel Dr;ve.u_Suchua~sezvice)extens;on N
would involve approXimately 60 fe ,,fof;t‘he',L
standardJl",serv1cempzpe-or.the“r&ﬁ_servfc‘:
pipe requested.by complainan:.\ The‘Hy&radItc
Branch calculatzonsuog;tnench;nqﬁacrosdl‘: P
Marciel Drive .and laying & ..Us,".NSc ) RVCT “ ,,r,,_ ,
service line .indicate a total “cost of. i‘*‘ e ”.
approx;matelyc$300.g;r;.;ﬁnpossibge €hatmjac Xing ©=
or jetting a stéel pipe under the  road yould g0

Vi u-‘»-r-nwo!'.‘
be less eXpensiVee,ooyary oow sglig oo "o T anentzixs

The total cost’ ofvthessix<inch main and 2': pocizid
Ik-ineh™ serv:xce“l:fme'-«towthe'*proposedx Tocationnivhe
of complainant®s house“comes:to $3:588.78zcislgmod
However "during cross<examination, tomplamnante oF
admitted: that'-’approximatel‘y wtwoshoursZoflo ~Ius o
backhoe time was spent: iinr’gradingazportionzyd zow
of the lot wnot associated . withiconstruction .riom
of the main.” The “two hours-ofcbackhoe timeocs il
plus. the cost “of -purchasingrandmplacingothezrogzoz
1k-inch service~Iinecamounts toc$143:13.:5 Thissrin
amount “should be *deducted fromi$3 ;588278 tousbuo2od
arrive at $3,4450650as the cost .ofsinstallatbonod
of the .«.::L:\t::i?nc'l'aC':ma:itzzx1 SVIDe nlomowd? DO reonels rxo

s e '-,-J-q- o -w'\ ,«4 ,\,..,,..,.n,.,,

It does Dot ‘appear reasonable that compIafnint’“““_
wouldﬁhave—voluntarzIy“instarled“440 feetsofv ol
six-inchmainat ascostrof $37445.65 ratherss=e od
than 60 feet” ofclk-inch servicerpipeldirectlyr> 1*
to the existing-main?*cThus? itZappearsithat misl
the six-inch:main-waszconstructedsprimarily zauoms
for the benefit of defendant and provided no
material benefit to complainant except that

his application for water service would be

accepted by'defendant ‘
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The damages: to::defendant:symains total‘ing nocy Bened
$1,062.36>.can: ber broken:down: tos tWo: Separatess sy—oz
incidents -occurringrom twosdifferent-daystemon sl
On August.22, X979 .shortly after complainant, 2zeo-
connected: the: six-inchymain;extension to:: 0 .0.D
defendant' swex:.stin@ aains the tie—in*zblewz Brosxs
apart:due: to missing onadmproperly: placed: v"'gqo“'q
concrete kickersoyvIt:cost: defendant:$450-fors ;. r~o~ 3
excavation,:.repair and; retesting. ofr ther mdn: » om0

due to thevdefectwe. worb.bybfcomplm.nant-.ﬁ S Ee PR

On Auqust 18- 19797 White excavating ‘for’ the Iy ©
six-inch, mzz:m3 ex'tens:[on, compl'a:mant“s'backhoe-*- - -"')
operator "hit and damaged: @’ four-inch magn F9C¢ SV
which is no Tonger hooked up to'defendant “fVIsl &
system.” At the’ time, of damagmg’ “the “'.E_oxx:'-'-’:tnch FOEDL
main, it wa? connected) to the'“system but*afd LI2IND
not service ‘any customexsS” This mainm W™ %5*;?3'-’5-"-
identified as*"'Buried 4 ;p:irpe and’ goes ~:!‘.-n;‘-a" L maHOY
northeast ‘direction “Erom “the ‘south 'side of ~ tobasy
Marciel Drive “into compla::nant ‘s Lot QFQOERUT DT
The prio testzmony Is;very confusﬂ.‘ng' A e fereTd
why the pipe was‘damaged “in ‘more than ‘oneC {010
location .and what “Walsh alleqedl‘y: LQra G AL w2l '10?3
comp‘ra:.nant “to do “once “the p;:pe “had ‘been TRAEXOTICOS
However [ ‘both ‘sides “agreed thatl the” ™ & Ra-II0l =0
existence of the pipe was unknown 'prior’ e seol od
hitting it and thus: complainant -was, NOLn rr--nzx o7

[eTeuts

advisedof -it norcadvised to:look out for-dter ..
Complainant .states thatdefendant’ came:.0ut ‘amon 2o
to supervise-the putting-in-ofi-the main and_-”w.v,»o
to turn off cthe:water:when -theexisting main -z :mi.
was cut ~to -make:sthe rconnection-of the new- .odxssd
main. It is:the: Hydraulic:Branch's posit:.onmu B
that complainantocannot:-becheld £ :.nancial,ly A
responsible-for:damaging therfour-inch main~+ -
since he did not know ofrits:existences~ns Sams i
defendant did:inot:advise him-of: :Ltsc;ex:;stence,._,o
defendant,/-in~fact, »did not knowgofits2 »: nyi~
existence; and the main served no~one-and:; Ay+

has since, been_disconnected from the system.
c el D v DAL ATOARDT THOCLY 200 290l 2T

The Hydraulic Branchirecommends-that rdefendant ; izow
be ordered:to reimburse complainant;$2,995s65: v,
in cashras-fullecsettlement of-the original o3 sois
claim and:defendant's counterclaim.m-'rhisyf) od¥ oz

amount has<x beenrvdeteminedoas-,follows donimxis o

-
QT Sodivoeng Lns Iasbanob o Filonmod afdy ol .
Fefiiiilotalob &) :‘..u::.:sic...oa oz idonsd .Eud%.;::':»;. '
¢ .-nwom mw*o*' 1036w 0L aolrsoriqes wid

...wb..:ﬁob vd bo e"aopf:_

.
)
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g
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$3,445.65 Adjusted cost of Six-inch MAin . o.w e samiheiT

oz k300, 00~eImprqperly-colleqped.connectiong;oo @r."A
) . charge ‘
hromob wsarws Xpng ofs 2oom oF FaolioiiNuowi ne bas man
3,745.65 Amount paid by complainant - nis
amomesars

= 450.00 " Repair of kicker and tie-in of the

i ,.—-o-—v .y ~

DA N .-.u:) S::x_i-néh-nmaj:nd Qw JO J»A’D ) Q':.;-aé.a. ) D
- 300.00. sHydraulic.Branch.estimate.of 1l%-in

) .~ Service connection d;rectly from
e L.«..C’ <o mstmq.mun.utorm 210'“’1&“"."’ "Ow -"

$27 995 §5Ieno2 5 22 zze O Bas o R A S RRIAN e O 'o Jﬂ*ﬂﬂﬁhxﬁb‘
3:33”?he*staff~&d§1y§19*;s—essenﬁnarry*consfsténtwathNQur3 _
conclus;on~£n~D~92705°tﬁ§b-€he*six-xnchYmainowasCconstrudtedoprfmur qry
for the benefit of defendant and provided no-materzal benefit~t059“’3$
complaxnant except “that “hi§ iﬁﬁlicdtfonlfbr wateroservfceﬁwouldube
accepted by defendan€t s ﬁSWeve:;~ﬁheﬂreme&ywsuggested‘bykstaff&c pEy
i.6Y 7 mmediate-cash Teimbirsenent toscomplainant fof-‘»$2°'"99‘5¥;’~65 2differs
from our earlier directive thaebdefendant*enterﬂfntonacmafnfextensmonO_
agreementvfor eventual~rexﬁbursementoof-complaxn&nﬁms costs,‘ T
'E“JUpon‘feconsideration,«we~f1nd*€hat theOproposed“stafféi 2Re2
remedy is most approprxate-”"Defendanﬁqcouldusimplywhaveuprovfde&AJ oo
servzce*to~complaxnant by~merery~connect1ng~comp1ainant' ISt at the
property linas - Constractionofiamain extension wastrot necessarwaC&
for that purpose. In reliance on defendant sVemployee'bWrepresentatfons,
the main was bufl€s “THe“Eose of such‘constrnction~shouIdPnevethave
been borne by compla;nantC‘ana“defenaant cannot-be aIlowed toﬁbenefitu
£rom- unnecessary'actzons £hat were-takenfasla airect~result*of its
representatlons " e wLIT d“"ect*aefendantotovreimburseocomplainantn~-
the®staff-recommended-amount “o£~$27995: 65«~CInurecogn;tion~ fO\-a?a\»f
defendant's tenuous financial condition, defendant in- lzeu ofa °§f~¢3
immediate reimbursement, will be allowed tofamortize the $2, 995 65.
owed over a 36-month period at a nom;nal 10% annual lnterest rate-:
Accordingly, defendant will be directed to‘make 36 monthly'payments
of $96.66 to complainant.




C;loeeghékal.. , ; : . :  ' “ ; ¥¥ '  # #93¢&80;f?x ‘

Findings of Fact mism domiexia 20 doco Bare JLQn 'Eo a&» 6?
1. The combiried water productfonEbﬁﬂiefendantﬁsmsys:em is

' r.v-)-—rno
1,000 to 1,100 gpm and is insufficient to meet the peak summer demand
..J-.-ur.uu.o C”"'OD Y\A L\- *NJO q \«-6 C‘. \’:- '
of approxlmately 480 customers.
mrenze onn woXoiN o wiseof 00,02
2. Pallure of e;ther of tw0~existingapumps’during summer

months has resﬁftg§:;n-watgrmprg;qure:gs-low~a§YI2 pstJ0E -
3. G.O. losorequifééééfmi'nfrﬁ&?v‘bggsggﬁev of, 25 psi- in
designated low-pressure areas and 30 psi as a qcngrq%_qg@an
4,”.Duringupowerafailuxes-ongothe:;wate;mout&gesq4£heﬁmains

can-dewater and-the.possibilityof;: 1nfx1tration~o£~groundwate§£63&5ro,

lncreases- S _:': Ladom or b :—.\, Q:CT Hm "'""5"’:)...90 '-'5-0 “"“Qﬂﬁd On-‘- ~o:¥

- ik bhw

oS, Inf;ltnatxon»ofdg:oundwater,1nto mamnswcgnﬂcontaminate the

- RSt - nensmn ,...J...

water supply-and representswa.potential~health hazangogvo v 50¢q999«
.26+ :Asc0f:May 1981, -defendant voluntarLLyqimposednanmogatorium
onanew,connectmonspunder\Taziff Rule ldc_ s qourannvis vozlvso o moxd
7. Impos;tzon«of»a’watermconnectionpmoratorlumgon housesom03~3d
constructed or. under-construction -as of today.!s, :datgdglec;QPOSe
an extremenflnancxal'hardsh;pauponrtheaowners.ﬂ;~cowcq zom ok ydomos
o~ 8. -Defendant: 1s~1n~the prel;mlnary~stagesﬁofﬁobgg;pgng*aobivzga
SDWBA-loan~to finance necessary plant; improvemunts,~gnc1ud1ng v¢qbqo'
--additionsytozwaterysupply.  sasbaokos so sosilox &I .oZoquug 252 0%
vr5i9e s Findings:l o3 nad n2Snols sa0d 10, contaiped zg£2332705 zhom oy
are«ancorporated by reference in, ‘t'.h:x.s.«iec:.sion..,,..,.5*q moo Ye. ouxod zesd
~-10.7cThe:; totalscost of; the »8ix~inch main. and,aglk-inchgse:viceo-m,
linesto:thexproposedrlocation;of complainant Kratlian's houseatotalso~

i Rgn et it

$3,588. 78-Cthefactualfinstallationocostwofathe*six-inchmmain totalsggjr

by g b W Ns

$3 445.65m rey s ~k ’u"“bqugﬁ . " y 1 P JOJVO* “’*ﬁﬁb onobf‘

K
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-86.899\33‘95: cziiioms o2 dowolle od "f{ asrg 2ol aoz :#s bommi{j_ﬁf”
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... 1l. Complainant Kratlian could have been served by installation »
GLIOON DRInT WTMOVY S2I6ONT AnwRderq simduyl nlyonn rashaelod '
of 60 feet of Ik-znch of service pipe at a cost of $300 rather than
CLIGUn L0 wodTrcen Leasiradns poiararde LUl orns nc
by installation of a six-inch main at a cost of $3 445, 65.ﬂ
~ODISD 0T DUNLICAILE 9C Savora woisavid oV ituDoxd od 3
) . .Ibe six-inch mamg was cgpstgpcted primarily for: the:Penefzt
IOLZLILD ITIVNOT 2T _Ionr ukarn ofdd wd B0nivos monw mUizodstom ans
of defendant and provzded no material benefit to complainpnt except
Lovnstdns oood oad _.*uqc fE ROTEW
that his applzcatzon for water service would be accepted. o
SSaaTnTN SILIINLOMOD fnTy gemaas 51 "Of‘u‘.n‘Z".D 23aC .2 -
COmplainant Kratlian caused damage to'defendant's system:
L TOCTO 2 VILZSTRODOIIY BOLa0GXRD "o' g.2ee . v _..o Jovons

in the amount ‘of $450

o ki v " -

LSOOI EINOIOTCDY nrsassandel Lo aizsd of2 no o rtmtcmos vd Do
Conclusions of LaW' ‘
R W = Binomm I ovizaalle amowod o;cnﬂﬁ “nbwo DisT 00

1. Defendant should be directed to immediately “provide water:

05 IUINNDOLE LINGTIALOMOD OF ODIVIOZ “OtsW VILIROTOO SDHIVOLS

service to complaindhts Holliday, Sandhurst, and Coburn.

2. Defendant should bill complaznant Hollzday, at its
published rate, for water service:that«has been received on an
unauthorized basis since October 198l. :rod2 CERIARO. a: o

3. -The-Commission should-impose-a moratox _pxton new~service
connections 'to defendant's,system to.protect the istingscustomersb,,
until a sufficient water supply is obtained. . avudod Bas . tavuibrad

2 4e EhuseS’constructed‘ornunder*constructionwasmof-the;effectxve date of this
orderosbould-be exempted from thevmorator;umﬂbecause~o£uthe»extxemed o
financial hardship that would be_ imposed.on-the,owners... Sonivotzrsoy

a:S;-_Defendantwshould~d1llqent;xmpuqsuesthem$QWBA¢loan;in,order
to install:the additionalsl,000-gpm of water,supply. witycaabackupw
power supply, and to meter all-wellsnasurequested‘by;thehDHS-ﬂ'\ Lrsns

6.
should: subm;t fo: the'recordain thisﬂproceedxng*anﬂoutlineqofnthe.,bqq,
scope of- improvementSa1tacontemplates»provid;nqﬁunderganrapproved-:f '

SDWBA loan. and*a“schedulegforﬁcompletingﬁtheoimprovements,nL

Larmomovotant o lo FO'3Q¢CWOO *o.‘w
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L LLsinm s i boyson anood ovex bluecs mohliiewy mislero oD
7. Defendant should submit progress reports every “three months
T oITonNZLT Uved oo S TE, DI O9IVINGE 20 aniexl 20 2032 00 Fo-
on the status of obtaining addit;onal sources of supg;y. ..
Lo .L—@r‘\ LGa M ZRTT LTS omLomr O .O....,.’.S-u. J::.CE'-: o
The Executive Dlrector should be authorized to cancel Y
2 0DET LoD viLwem: DADDUATISCD_ MW nism aonlexin 90T
the moratorzum when vised by the staff that the requared additional
ITODWY FmEnIL_CoNO SLX00C LoIYOism on *ob /eI Las uhsoao“*o fnde)
water supply has been achieved. ,
LonTeraons ad o lunw aDireon TOTewW WoT “""“\'
9. Defendant should reimburse complainant Kratlian , ‘
TOIUYE U Zanonnah 0F 9psmad S0LNND assilrEed 2nsois cmoo LL
the amount of $2,995.65 for expenses. unnecessarily'and improperly' )
u(’..ﬂ. o Fauoma ol "“‘ o
incurred by complainant on the basis of defendant s rcpre§cntations._3
wr? ”“'Q"“"”*‘D )
10. This order should'become effective 1mmediater order*to
TOTSW wDLTONT TL0IHI00MNL OF 20209%in o Bi ~oﬂﬂ‘*nso“9_ou <L
provide necessary water service to'complainants Sandhurst ard ‘
Cob LD INQCY Dis ‘,“.-raaai ool lioH *3ﬁ~r o2 o,‘oo*vzo“f

_ﬁ aid Fodz

W enmiclormos lfig Blzvoda :msouoiou‘ .8
cood 2:Q RDEBRivron worow x02 _;f.(':,#.w.-;-: bodairidue
IT IS ORDERED that: ....8?.. *“C’Od"‘O Sl i _:z'"-;‘-cf 59"" "'"O....JG".J:
-31"J?rancisoﬂ.wrerraro, dbd*Madera*RdncthIWaterCCompany,~ :
shall-irmedfately-provide water “servicertol comprainants Holbﬁday?91
Sandhurst, and Coburn. Bominzdo ni oy “gomz, redow Jooldillue 3ru“
DA 1D Ui praneist BT Ferraro~§hdIl"blIihcomplatmhnteﬂolliday, at its
publ:shed”tarxffdrate,“for Twatersservice that hascbeen receLVed 20n2ano
unauthorized basis s¥dce October=I98I.>d Llsow 25iz ¢¢C3335h :~w3P~ﬂ£3
TP, LA mérator fumshalle beqamposedwonﬂnew~serviceaconnections
to Madera“Ranchos Water-Company to protect. theﬂexistfng custOmers Loz
until a sufficient“water: “supply“is’obtained.Iviom oF Los ~Y*CQ"*_*ﬂwo~
STONRII4Y WithEn<90°days of the- ‘effectiveérdates of‘thfs~o:ﬁer,,-é.
Francis®Hl°Ferraro”shall submit=fo?the DOcketSOffice aSaavcompIi&ﬂceﬁB
fxllng an~ outlzne*of"the“sc0pe‘ofvzmprovements~1t~contemp1ates-o 2Gooe
providing under~an? approved“Safeibrznkzng”Water Bond Act5xoanﬁanda wd
a schedule for completion of the 1mprovements. . o
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5. Francis H. Ferraro shall submxt prog:eos reports to the
Eydraullc Branch every three monthe on the utatus of obtalnlng
additional sources of ,upply. . L . ‘

6. The Executive Dmxector shall canccl thc morator;um when

" "advised by the staff that the required additional 1, 000 gpm wator uupply~hau bcen

ach;eved, with backup power supply and the meter;ng of aLl wells. - ‘

7. Francis H. Ferraro shall reimburse Ronald AL Kratl:.an $2, 995.65
as full settlement of all issues mnvolved in th;s.casew; Franc1, H.‘~‘“
Ferraro may discharge this oblmgatlon by .an xmmedlate cash refund oﬁ
by 36 monthly payments of $96. 66 beglnnlng the f;rst day of the
month after the effective date of this order. ‘ ‘ -

8. Ronald A. Kratlzan shall rellnqul R all znterestu in the

new 6-inch main to Francis H. Ferraro upon dlscharge of the obllgatlonS"'V‘

lmposed by Ordering: Paragraph 7. L o
9. To the extent rel;ef is not grantod here, C'10869 11012,
11017, and 82-02-01 are den;ed. ‘ v

10. Rehearing of D.92705 is concluded and reuolved by thzs order;"ﬂh
This order is effective today. : o e
Dated April 6, 1982 . ¢ SgnvFranéisco,ﬁCalifQ;nia- ”“‘

JonN B BRYSON |

- ) Pres:.dent
‘RICHARD D GRAVELLE
LEONARD M GRIMBS, JR-‘
 VICTOR CALVO: . " o+
'PRISCILLAC. GREW

T cmrm ,'I'HAT 'mzs»
HAS AP"QO TED B D’E CISION




