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BEFORE THE PUBLIC UTILITIES, COMMISSION OF TEE S:ATE OF CALIFOP.1-;IA 

Order Instituting Rulemaking on ) 
Commission's own Mot1on to ReV1se ) 
General Order No. 103 relat1:,og to ) 
Water Utilities. ) 

-----------------------------) 
Amended OIR No. 7 

Order !nst1tut~g Rule~ins (OIP.) 7 was 1nst1~~ted by 
the Co:r.1zsion to cons1der cb,a."'1ges in Ge:leral Order (G.O .. ) '10'3" 

., . 
a) Section VI!I" Fire Protect:1on Stanc!a:-ds" b) Section 1". Genera:!." 
D1scontinuance of Service a."ld", e) o~!ler ::linor tlatters.. Co=ents 

i! ~ 
have been received" and hea:-~~gs held on the proposed revisions to 

'I . 
Section VIrI". ?!.re ?:-otect1on:,c,St2.:ldards, 3.."'1d tile t:!.nor :natters". 

" 

and that portion of OrR 7 has:, been sub::l.1tted. 

On Septe~er 15" 19~1> tbe Ca11~o~1a ?~bl~e U~~lit~es 
Co==!zz1on (Co~ss1on) s1gne~ DeCision (~.) 95333 in 0:: ~9 wil1ch 
adoptee proced~es for not1t1cation ot te~nat1on o~ gas and 
electric se~ce tor non-pay:ent of bills. O~~ 7 c-"!"gJ:¥'>a' "V •• ~ ' .......... ""',t! 

contained proposed ter-...!.nat1on procedures to::- w.ater utilities in 

confo~.1ty with Sections 779 a."'1d 780 of the PubliC Ut:'l1t1es 
Code (P.U. Code).. D .. 95333 !las add1t1o::lal te::-...!.~at1on 5ta.."lo.a:ds 
as well as those conta1ned 1.."'1 the ?U .. : Code. It appea:s in. the 
pu.bl1c interest tor the CO:'L"'i~ ss10n to cO::ls1der ur..!.fo::.":l te!":l!nat:::'on 

procedu:-es for nOl:l-pay:nent of bills for· all Cal1torn1a utilities. 
ACeorc.1ngly, the Hydrau11c Bra.."'lch bas prepared Append1x A (a~tachec.) 

which. c<)ntai~ proposed. notice of' ter-...ination for water ut111t1es; 
and SO¢d cause appear1.'"lg= 

IT IS OP~ERED that~ 
·1. OIR 7 is. amended tor the p'Il..,?ose of deter:1ning whether 

the Com:!ssion should revise 0.0. 103> Section! General D1seont:::'n-
~ , 

u'a."lce or Service a."lc. adopt the sta."'ldards a.."'1d p::'ocedures tor ter:lina-

t10n of ~~ter serVice fo::- non-payment of bills set forth in Appendix A. 
Said proceeding shall also include a."lY oth.er approp:-iate standards 

a."'ld procedures for ter.c1nation of water serV1ce. 

1 
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2. 
3. 

All water utilities a.~ respondents in this proceeding. 
All respond.ents shall have 50 d.ays after the issuance 

of this order to suoI:1t proposed sta."ldards and ~ro¢edures for 
service ter:!nation. Interested pa.-t!es and customers·~y also 
submit proposed standards and procedures tor serVice termination 
within 90 days after the issua.."lce o~ tbis order. 

1.:. In order to obta1n a reasonable sa.":lp1!ng o!' CO::.-:e-::-:ary" 
respondents shall not1fy their 

~he u.tl1i~ies office. 

S. In orde-r to exped!:te this proceec.!:1S,' CO:::::lents sha:l 1::~ 
i:1 lett~r !'cr:: ..... !th an or:'g!nal and 3 copies adc:ress{:c as fo1:'0:.:s: 

Public Utilities Co==!ss!on 
Sta-e 3'·"'o.'I ... c:!' 3::::0 r"c·'l"s-.o. ..... \,II' ...... - ..... c:>'" ~ .... "'. _ w __ 

S~"l Fra."lcisco, CA 9~102 
Street' 

6., Only pa:ties f!11ng co=ents with.in the prescribed t!::e 
s~ll o~ cO=s1dered parties to this proceeding U!'lciero~ rules. 

Aft~r reV!e;.; of the co=ents the assig:!ed Acr:::1nistrat!"ite !..aw :u:'~e 
shall d.eter::!ne ''-"..:hether hea!"!ngs shall be held" and if so shall 
:ail appropriate not1ces to the p~!es in this proce~d!ng. 

Dated __ A ... p_r!_ ... _1_o ... z ___ 1_9_8_2 ___ " at Sa."l Frar:.c!.sco" Cal~for:lia. 

." 

"': 

JO~: E ... BRYSO:~ 
Presieent 

?.!CZA?.D D. GP.A"~:':::Z 
LEONA.':ID M. GR!!~S~ JR. 
VIC':OR CA'J...VO 
PRISC!LLA C;" GPZiT:. 

; Co=!.ss:toners 
" ' 
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APl'ERDIX A 

ODt ltI). ~ __ 7~ ____ _ 

bMltit No ... -.::--::~~-:--__ 
1I1ee.. E. M. Ltll 
ea-! •• iooer PO, C, Crew 
Ada. taw Judie J! 3.. DoJ!'8ft 

PROPOSED Jt!VISIONS TO G!REltAL ORPElt NO. 103-

-5-

~ 1>. For Nonpa,..t of :ailla. 1'0- utiUty .'ball diacOl1t1nue aervice to allY 
cuatOlMr for ftOll,.,-nt of billa (includ1.Q3 delayed 1NIyMIlt charge.) v:tthout 
fir.t having diligently tried tOe l.ftduc:e the cuatOller to pay..... After 
.uch effort OIl the -part of the utility. .ervice .. y be di.cont1uue4 after 
the ut111.ty baa give the cuatomer at l.at Ii ... ~ day. 1ft vb1eh to NT the 
bUl, 19 of which .ball be the ftOr.1 pa)'lD!!t "nod from date of pre.ent
atioft with 15 day.' written 1W>tice of wch intention 1n the _=er provided 
1n the preceding pau&nPh. c:~1ng after the 19' daya' p!l'!D!!!t period. 
ae.,t thet no aemea ., be d18contiflued on any Saturday. Sunday. legal 
holiday. or at aDt ti .. tn which the huettle •• off1ce. of the company are 
not om to the publiC, Provided further thet the ut111ty .hall make 
rea.onable att!!p;t. to peraonally contact an adult em the cuatomer". 
premia ••• either bx telephone or by Vidt, at lust 24 hours prior to 
termination. 'or elderly and handicapped cuatomera, the utiliey ahall 
pt'OV1de at l •• t 43 houra notice by telephone or Vidt. For thea. cuatomers ~ 
if a peraonal conact cannot be _de, a nottce ahall be poated in a 
conspicuous location at the .ervice addr ••• at 1ea.t 48- hoU'r. prior to 
termination • 

c. For 'Dn .. fe A~ratua or ~ere Service 1. Detrimental or Demag1:Dg to the 
'DtiUty or Ita CuatGlMr.. If an UIlNfe or baurdou cond1tioa. 1. found to
fti.t em th. C:U.toIDH". pr_tae •• or if the use of wter thereon. by 
apparatu •• applianc •• , ~ptll8nt or otbervi. •• 1. found to- be d.tn.m.tntal or 
damag1t1S to. the utility or it. cu.tOlMra, the .ervice TIII¥'1 be .hut off 
v:!tbout notice. provicred that the utility .hall 'DOt1fy the cuatomer 
:llIDed1ately"': the reaaoua for the diacontinuance and the correct1v4~ action 
to- be ta1teu. ~y the eu&tamer before .erv:tce can 'be re.Cored. 

d.. For Fraudulent 0' •• of Serviee. Wben the utility ba. d1.covered that • 
cuatomer baa obtained _ter Mrv1ce by fnudulftt ... n •• or baa diverted 
the _ter •• rvice for UDauthor1zed' use. the .ervice to- that customer may be 
d1acontinued v:tthout notice. '1'be utility .hall not 'be required to. reetore 
.ervice until the cuatolMr baa CCMlp-l1ed v!th all fUed rul •• aDd rUI.onable 
requf.reeenta of the ut1lity and the utility has been reiIDb~.ed for the full 
atDOUflt of the Mrv1c. rendered and the actual co.t to- the ut111ty incurred 
by r .. aOfl of the frau4ulet use. 

e. lteconnectiOD.. In. all ca.e. of d1scontt:manc. of .erv:l:c ••• herein Clef1n.ecf. 
and after the caQe for diaconUnuanc. baa 'been. corrected. ane! all Nle. 
of the utility on file with the co-:t.a1on ~ve l>HD compUed with. the 

~~ utillty &hall. without unrM.ooable delay. re.tore •• nice tOe the cttatCllme1:'. 

f. Chars. for RecOflnect1on. lIbere •• rvice baa 'been. d1.cout1Daed' for v101.etion 
of rule. or for DO~t of lt11la,. the util1ty =-7 cheqe $10 for recOD

nect1oa. of MrY1ce durtUS regular wor~ bcNr. or $t.s. for recoonect1on. of 
.ervice at other than ftgUlar worldng hours when the cuatCJlDer has reque.ted 
thet th. nocnmect1on 'be .. cre at other thaD regular work1ng hoar ... 



Cal. P.'t1.c.. Sbect: No, ____ _ 
Cal P.tT.c. Sbeet:No ____ _ 

'tAM.Z or eonml'1'S 

tbe tollow1:c. 11ste4 tal"U'r sl:leets c:ont&1n all et'!ec:t1ve rates and 
rul •• afteet1tlg: the c:barps &Dd M::"Y'1ce ar tbe ut1l.1'ty, 'tOptller ·.r1th 
other lI8rt1neut ~o~:t:ton= 

~tle Pap 
'Ia'b1e c4 Cc:tenta 
Pre'1"1n8 "7 St&taent 
~rv1ee ':.\re~ Map 

Rate' S<:hed.ules: 

~es: 

No. 1 !let1m.t:to:a 
110 .. '2' Deae:":tpt:ton ot Serv1ce 
No,. 3, Appl!cat:ton for SerT1~ 
No.. 4 ~,. Contn.ct.s 
!fo. 5 $pedal. Wor.u.t1on Requ!red on For.:s 
110. 6 Satab11st=ent cd Ba-eatabl1sbment of ~~t 
So .. T :epca1'ta 
Wo... 8: l'ot1c:ts 
lie ... 9-~ and Pa~nt ot :Bills 
lfo .. 10 D£sputed !1l.ls 
We. ll. D!sc:on~ am Bestorat1on ot Servic:e 
.0. 11. Cu.~Qt~~JJdlt~~1~~"DOn'1b111t1~ 

'VIldN'...l1t81Dlt19.n ~"ntJ2J'-I2l'.:bD~~ 
' .. ID1&. 

lb. 12' Iztt'oma't:t01l Ava!l&ble to Public: 
Bo. ll1'apci'nl7 5u'r1ce 

',..,' 

,'r. , 

lfo. 14 Coc:t1ml.1t:r ot Service 
No.. 15 Ma:t:I. Extens107J& 

. lio. 16· Ser"?1ce Com::aeet1oas, Meters, cd. CUstomer's Fae1li.t1es 
No. 17 Meas-.:a:.ent, of Se:""11~ 
lie. l8 Meter Tests and Ad.jus'tment ot :B1ll.s 'tor Meter ,'Error 

.• 10. 19: Serv'1ce to Separate Pftmises and Mult1ple Uznta~ 
uc1,1tewe c4 Water 

lb. 20 11ra' Protection 

(T .......... .,.-*"> 
Advice LettuNo ____ _ 

~~~~.-.----------
DeosiooNo, _____ _ E!«dw~ ________ __ 

ResoJuticG·No, ______ _ 
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T4.lU aT CClrIDIS 
(Cont1D\aecl) 

CaL PoU.c. SbeetNo, ____ _ 

Cal P.U.c..SheetNo, ___ _ 

'\abject Metter of She.t: 
Cal. ".U.C~, 
She.t Ko., 

110. 1 
Mo. 2 
110.3 
lio.4 
JIo.S 
No.4-
Mo. 7 
lio. 8= 
110. 9 
)10. 10 
Jio. 11 

Appl'lC&t1on for V.ter SerY1ce 
C\a.toIHra »epod t ltece1pt 
8111 ,for Sen1ce 
MaiD Ext.alon Contract - Individuala 
Main; an.n.101l Contract - Fire nOW' rom .A 
Ma1D- btena1oD. ~trect - Fire Flew Fona ~ 
Ka~"lxtena1on CoDUaet - 'ire 'lOW' 70ra C 
Main, Ext.atolL- Ccmtraet - Flre rlfW Fora 1>
Main 1st_81on Contr.ct - IncllY1\Mlala 
Ha1n·lxtene1on Coetract. Special '.ell1t1e. 
Un1fora Fire B,clrant Sen-ic. AIr __ ent ' 

.. 
~: ~I. I 

1:'\, " 
>" I' 
: "\:, . ,. 
)" , 

1,1 i'. 

.. 

'"' . 

(To N '-'ta4 .,. waIiI)o') 

Advice Letter No, ____ _ 
~~F~~' __________ __ 

Decision No, ______ _ 
~w~' ____________ __ 

ResolutioDNo, ______ __ 
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Cal. P.t1.c. SheetNo, ___ _ 
Cal P.'t1.C Sheet No, ___ _ 

tule 110. S 

SPECT.AL IMrORMA T:ON' ROtTIR!D (If 'FORMS 

A. Coctractl 

lach contract for .eNice nIl conta1n .ub.tant1aU,. the fol1ov1ng 
provt8lon.a:-

1. ~1... exemptet by the ~l1c Ut111t1.1 Commi88lon; 

'7h1. contract lball It all time. ~ IUl>ject eo. .uch chana •• or 
1IOd1f1eatiOf1.l by the Pub1f.c 'Ot11it!.1 Comm1881on of the State of 
C.Ufom1. •• ..td- Commtal1on .., ~ from tiM to- t1M,. direct itt
the ex.rd. •• of ita juriIcf1ct1011." 

2~ Unl ••• otherw1 •• not reqa1red by th. Public 'Ot1111:11. Comm1.a1011; 

"It 11 the wdlr.tand1n, of the parti.. to- ru. contract that 
1t .hlil nett beCCllrDe effective until the lutbor1::'t1on of the 
Public 'Ot111t1e. ~Commi.t1011 of the State of Cali.fo~ haa been 
flr.t obta1u.d." 

On Ncb b111 for MrY'1el Yill be ,rinted aubatant1aU,. the following 
language: 

"'l'hi. bill 1. due c4 ,.,a1>1. upon ,r •• entation. If not patd 
wf.th11l II ~ d.,., .e!'V1ce _y be dtKontin.oecf.. A calh depont 
and • reeonuectiou cherie My be required to- re •• tabl1.h credit 
and a.mee. 

'-should"- the Doarlt of th1. b111 be que8t10Ded,. au, exp-laNti011 
ahould- b. requelted froa the utility. If.xl a:p.1aMticm 
Mt1.factoty to- the C'UtOMr 1. DOt _de br the U1:1Uty anc!" 
the bill :11 attll que.tioned, the cuatoMr ..., depolit w!th 
tb. Clliform.. Mlie t7t:U1tf.e. ec..1a.1on, State lu1ld1.1l8, 
San frand.leo- 94102,... the newt of the 1>111 tc> 1"014 
dheontinUI'Dee of .erv1ee. Malee T'tm!ttlnee E!Iable to
'Ca1!foruia Pu1>Hc t1tUit'fe. Coan1laion' and attach the bill 
.nd a .tateeut lettin, forth the ba.i. for the dbpute of 
the nount of the bill. the Coca1.a1ou, v!11 rev1_ the ba.i. 
of the billed aount aDd d!.kr •• the cSepol!t 112' accordanc. 
wi th :I. a f1:14:1.np." 

* lor .entee red.ric!, 11l:"Southern· Ca11forD1a •• ab.tf.tute 
"State Office .0114:1.11&" 107 South Sro.adwy, to. 1.fta.1 •• 90012" 
for "State .1I11d11l1. Sen lraDel.eo-- 94102 .... 

Advice Letter No, ____ _ 
~F~~' __________ _ 

Decision No _____ _ E5~~ ______________ _ 

Resolotion, No· ______ _ 
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DZnlttTtOWS 

Cal p.l:7.c. SbeetNo ____ _ 
Cal. P.tT.CSbeetNo ____ ....; 

~u.~t:: lb. per.a .... .eoc1&d.oll t CDrpI)ra't1oll or lO"er-.r.'t&1 ewcy 
qply1q for .aU%' HZ"W'1ce. 

'VUl1t)": '%be publ1c "d,11ty 1l.IMc!. Mn11l. 

~.toller: Ml'f ,.nolL. & .. ociat1o'll. coZ1DraUoD or 1O".l'IlJIent.al aaClC7 
","U.d or _1:1:1 ... to. be .,,11" wtdl "atc' HZ"Ytc.a for CO.,...d.oll 
"" di. .UU t:1. 

Elderly CUltc:.er: Alay culto.atr who b over ... 62. 

S1ck or K.lftdl~.pped Cv.~: An., ~"'Ito.er who.e hulCh or 1>hyl1ea.l cOftd1t1on 
.. ,. Cl"'al1fy hia for IJ>ec1&l coftilderaUOQ.. 

h •••• : lhe 11l~aaral pr'OPft'tr or Cq. iIlclocl1q t8pft .. ..au tharcn. 
U)" vh1ch _tv Hr'f'1ca 1. t or 1. ~ _. pzo~de4. 

Metered Serrtce: s..r.1ce for wb.1ch the cha's .. an coapQ~e4 Oft the bai,' 
of _uu.nd ~:1 •• of ... ~er • 

. nat 1&ta Sert1ca: Se1"rl.ca tor wb1ch the c:har& •• are 'baeec! u.n the "type, 
et4 =-Mrl of =.u MrNCl.. 

Co. ard.&1 Suv1ce: horla1of1 of .. atu to re.1dftt:tal F-. ... or bQdn ••• 
~ .... 

• a1deat1al Ser¥1u: ho"f'1d.oa of .. ater for houMho·lcl Pft'PI).... uclsad1na 
"atC' ... OIL the prat ... for ~u.q l.a1ca. lard .. ed: IhnbHry; 
•• eh1D.a "eh1cl ... ; cw! other 111D1lar &4 C1UU&Ir'J pu;rpo... ~1n, 
to- A:A&1. or _11:1p1. fall o.l.l1q ... 

III.~ ••• Su-r1ca~ ho~d.on ot .. at:er for u. 1%1 CD'ftIlKt1cm. vi1:h co..:-d.&l. 
'PZ'8I1 ... c!evotecl ~1l,. u- ~.d.oa.. for prof1~ ~lUCU.Z1& offica •• 
aU)ra •• IIC'kau,. _artIIetlu •• tab •• tel.,. 81J'tD11)b11. ua11er parka or 
couru. .erv1c. at,aUoaa ad t!Ie 11k •• 

beN.mal $u¥!ce: ho'¥1a1oe of vacar ~ iNNat:rtal pr ..... .t\en th_ 
"atu 1a ueed" v.riaU11y 1a _fac=r1Jl& o~ pzoceeri.q acttY.t 1:1 ... 

lrr1laUcm" s.~ce: JI:oo¥1a1oa of .ater for cowerd.&1 earlal=ral.. flora
CIIttv.ral or bor1:1cal.'t1ar&1 ... azuS"· b111ecl QIldu d181::1Dct unpwa. rat ... 

~ate of he .. taUott: lhe clau 'IllIOtL wb1ch". bill or 1»~c. 1. 8811ad: or 
d.l1~ ~ the 1I't111t7 to C. Cllno_r. 

MUll ktaDdOtl: 1'he atC1.l1otl of v.~er d1.u-1bQUft 1U1:La ~ a::t.'t1t11 
fac1UU •• 1Jl .cClDrd_~ wt'Ch the JI'Oftltatae of the nl • .,,11"b1_ to 
Nia· eftna10u ftleC .. JC't of eM" I:.ari.ff ac:hedu.la •• 

(To" ~---) u.u.4bv ('fo" CAl. ~.o.e.) 

AdW:e Letter No DateFDed 

DedsiODNo 
..... Uoctiw 

'!'1ft..-: ~esolat:foD No 
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A.. Correctae •• of .111 

ble Ito. 10 

DISPU't1b 'SILtS 

c.l. P:tT.C.SbectNo ___ _ 
Cal. P:U.C.SbeetNo ___ _ 

Artr caaeo-er eo hac 1D1t1atecl· a cOIIpla1nt to- the uttUty or requ.ted a11 
1nve.tipUo11 by the ut1U,ty within· f1ve day. of receiv11l& • cocce.tee! 'btll 
ahall be given an opport\1D.1ty for HV1. .... of nch COIIIpla1nt or i1lVe.t1.pt1on 
by a rev1.., _Dager of the util1ty. the rev1.., .}Wll 1nclude coI1l1c1erat1on 
of 1iMtber the cuatolDer .bould 'be ~ttec! to ..,rt1,ze the ~1d 'balance 
of bi. accmmt over ,a r_8ODa'ble per1oc1. of t1M. 

B. Mottce of Depoai t to A"'o1d~ D1:ectmtimauce 

If an aplanat10n .. t1afactozy to- the c=a~r 1. DOt _de by the utility 
a. the 'bill 1. DOt paid· within· U 19' claya after ita pre.a.tetion or at the ('r 
t:lM the ...,.lanat:tO'll 1 ... eSe, 1Ib1cbever 11 lOl1ger, the ut1l1t7 nll notify 
the cuatoMr 1n· writing n'batant1.all,. •• fol1.cNa: 

1. to- noid· diaccmt1nuance of •• rv1ce, in 11ft- of -poYing the bill 
ill quect1ou.. the cu.tOlMtr within ~. lS day. of the date of this 
DOc1c.,. MY depo.1t v1th the C.l1fo'ii1a Public l11:111t1e. Com
mi.lion,. Sut.., Ja:t1d.1na.,. Seu Francisco, Califora.!a 94102,.'" the 
aIIOmlt of the b111 cla1Md 'by the utility to- 'be due .. 

C. CoIIa1.a1oa. Appeal 

Vhc a euatoll.r and the util1ty fail to .gr .. on • bill for .. rv!ce: 

1. To- avold· d.ilcoa.t:Lnuance of "nice,. lu lleu of ~ug the dl8pucee! bill,. 
the c:uatGMr..,. depoa1t with the Cal1forma Public t1t1l1t1.e. Coam1n1on 
at lta offlce 1n the State Juildlug, San Frauc1.co, Ca11fora1a 94102,. ... 
the 8IOUDC claimed by the utility to- be due. 

2. Checb or other fonu of r.ictatu::. for auch depont eould', be _de 
payable to the Cal!fom1a Pub1:1c tJt1l1t1el CoaDil11ou .Dd should be 
accompanled with the 'b111 111- ~.t101l and a .tateMtlt .. tting forth 
the ball. for the d1apute of the emcND.t of the bill. 

3. Upon receipt of the depoa1t, the btll .'D.d tbe cuatOlMr'a atatemea.t of 
the 41aput., I:he ea.ts.1011 w.tll 120tify the ut111t7,. ¥tIl revf.., the ('r 
bed. of th. bl11ed nount and v111 adv:tle both partie. of itl flud1nga 
and elilbur.. the depo.lt In acco~c. therewith. 

* For _ni,ce rec..l.red· 1.11 SoQChern CaI1fom1a. CUbiti tate "State 
Off1.c. :Bu1.1c!1.ng,107 South :Broadwy, tos Anlel •• 90012" for 
"State :Building, san· 7nnciaco. 94102." 

(Continued): 

Advic:e Letter Nov-___ _ n.~F~~_· __________ __ 
Deds:iODNo ______ _ -- ~w~--__________ --

ResolutiollNo, _____ _ 
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CcceJtD, " 

1)1$PU& .n.tS 
(ConttDuecS) 

Cal. ~U.C Sheet No, ____ _ 
c.L P.U.C.SbeetNo ____ _ 

4. Se1"Y1c. will DOt be cl1.coa.ti.llUed·for ~t of ~ d1aputed 1>111 
Wft· clepoe1t M. bMn· Md. ~th the c:o-t.a!OIl peDd!~ th. outcome of 
the ec-!.a1oa.'. review. 

s. Fa11ure of th. c:uatoeer to- _ka aucb cI.,o.1t w:tthtn Ii l! day. after 
pr ••• ru:at1on of the cI:taputed bil1al:14 prior to- the ap1rat1on of • 
~ ll-cSay d1acont1Duance of .. rv:te. DOt1C. w111 _rreut cll.cont1nuance 
of hi ••• rv1c. wiCJlew.-ftnlt ....... ' ••• 

6-. If before completion of the c.m:t.d.ou'. rev1.., .. adcl1t1oul 1>111a 
becoIDe clge wb1eh the cuco.er ..t.h.a to- c!1apute,. he .bal1 .t.o 
c!epo.1t with the CcaIIl1'ri.O!l th. H4lti.onal DOunta c1a1Md 'by the 
utlllty to. be due for Reh add1t1cmal b111a before th.,. become paat 
due and failure to do eo- v!11 wrraut cU..continuanc. of M •.• erv1e. 
in accorUDc. wtth Rut. No.. 11. 

Advice Letter No, ____ _ 
~F~ __________ __ 

Dtcisioa No, _____ _ -- E!~w~ ____________ __ 

Resolution No, _____ _ 
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Rule 110. 11 

A. CuatOlller'. ltequa.t for J>1.COIltillUa1lce of Servic. 

'. 

.. ~ 

1. A c:uatoMr MY bav •• erY1ce cf1.CODt111'UeCf b7 g1v1_ DOt Ie •• tha1:l two
day. advanee not1ce thereof to- the utiUty. Char... for .erv1ce .,. 
be required to- be ,.16 until tM requ •• ted- date of d1accmt1naance or 
ncb later elate a. 9111 provide DOt 1 ••• than the requ{r~ twl>' 4&,.. 
advanc. ~t1ce. 

2. WbeD. neb DOt1.C. f.. not C1ve, the c.uatoDor witl '" r~red to-,.,. 
for •• rvf.e. until twc> dey. after the utility hal kaovlttdge that the 
c:uatomar baa vacated the pnm. ... or oth.rv!aa baa eltacontinued' _tel' 
aerv1ca. 

B. J)tacOl1t1DuatlC. of Serviea by l7tlUty 

l~ lor Nou~t of J1l1a 

a. A. cuatoeer' ... mea..., be c!1IcOI1d.nued for noupaJlleut of • b1l1 
for •• me. fum1ab.ed 1f the bill 1. Mt ~1el wi thin is ~ day. 
aftar pr •• entation, proVided th. ut:1Uty ba. given the cuatomer 
1lOt1ce of web deUnqueacy aDd UlpeDd1nc termination at l ... t .. 
11 u.ltIDu~ day. pnor to- the propo.ed tam1aae!on by f1r.t-
el .... ail aeldr ... ed to the cuatGlDltr to- 'Whom' the .. mee 1. 
billed. Service w:tll DOt be d1.COD.t1nuec! until the aount, of 
any depoa1t 1MCla to- a.ta1>l1..h credit for that .arv1ea M. been 
f,,11y ahaorbecl. 

1>. J.:rrr caeo.r.tu> ba. 1111t1ated a c:omp1aiDt o~ reque.ted an 
11lVe.tlgat1on w!tb1u· five 481. of raeeivins a cODta.ted b111, 
ahall not have MrY1ee 41acoDt1nued for no~t durta.g the 
pedccy of aD 1nv •• tf.ptton by the ut1lity of nch c:uatomer 
cf1.,ute or COGIIp1a11:lt. Such Mmce ahal1 DOt be di.coa.t1nued for 
~_t for flAY cuatclM'r COIIIply1Ds w1tb au' aortf.aatioD. agree
.aut entera.!, tnto v1th the uttUty, provided: the cuatclllller al8Qo 
keep. 'current hi. account for .. Mca •• cba~a. accrue in each 
aub.equct b1l11q period.. If a cuatomer fail. to- COIIIP'l,. w:tth 
8IIOrUzat1oD.- aJ1'MMnt, tha ut11ity fill liva a ;,ll-4a1 41e
eont11:luaDCe of Mn'1c:e DOt1ce before di'C01lt1DWf.o.g ncb Hrv1ce. 
but .adl . .DOtie. ahal1 DOt _title the cutt .. r to- further 
i11ve,tip t1ou. b7 the utili f:1. 

c. A C1IDtaer'. _tel' •• rvf.c • .,. b. cf18C01lt1..maed for noapeyaaant of 
a bill for _tar .. nice fum1Aed~ at a .,nv1oua or d1U.ret 
1oced.on- .. ned by the 1ZtiUty if the b111 i. DOt ,eic!; w!th1n ao' 

(CoDtf.Duecf) 

Advice Letter No ___ _ ~F~_· __________ _ 

Decisioo No, _____ _ 
~w~ ___________ __ 

ResolutioD-No _____ _ 
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bll. lID. 11 

DISCClft Ift'UAWCE dO ltESTORATICIr 0., SDVIQ 
(Conti.'Duec1) 

~ day. after ,re.et.et1OD· at the 11_ location. I.e.ld_tal 
.. rv1ce will DOt. hCNIIYer. be dl'COIlti"4uH- fo~ ~t of 
bill. fo~ • .,.rat. uoare.ldential .. rv1c •• 

d. Service vtll laOt be di.eout1.uu.ed. 'by rMlOIl of d.l111qaacy in 
,.,.ent for .. me. OD all1 SatlmJay, SwcJay. lepl boUday. or .t 
-111 t1me durf.'DI1Ihich the buiu ••• office. of the utility are !loOt 
open to- the ,abUc.." 

•• Vbere wt.r .. rv:tee 1. proY1decl· to. re.1dentt.1 uaer. throup • 
•• ter .. ter. the utiUty ahall _lce every aoocS· faith effort to. 
lnform the actual uNr. of the .. rv1e. when the account 1. 1n 
.rrear. that .eMee nil '" term:aattM1 i'D, tft. day.. For the •• 
euatom4lr., • mt'll111U111 of 34 clay •• hall el.p" between the date of 
pre.entation .nd date of te1'll:f:aat1OD. n,. ftOt1e& "f t.nsiuation 
.hall i.aue on the 19th day frOID the 4at. bUl 1. _tied. 'l'be 
lo-m .t.etutory period for tend.Dat1on notice ,MU begin to run 
at l ... t five day. after the termination notice i ... tied.. 'l'be 
DOtiee .hall furth.r inform- the actual ua.r. that thllY have the 
rilht to- beeOM uttl1ty euatCDIr. w:tthcm: belng required to- pay 
the a-ount due on the _CCOUDt.. 'l'he ut11:1ty .hall DOt 'be obligated 
to _lce •• mce available unle •• and 1Zl\til .. c:h .nd. ..,ery actual 
uHr of the _ter .erv1ce then r .. ld1ug on the 'Pr.n .... ball 
asree to the terea .Dd coDd1tiona of .erv1ce .ueS .ball .. at the 
re4[\dr.cta of the utility'. mle. a'Dd tariff. 'ProVided',. however. 
that if (1) one O~ -or. actual aMI" are w!llln& .'ftd able to. 
..... reapouaib1Uty for the entire .cccnmt to the aat:t.faet1oD. 
of the utiUty or if (2) there 1 •• ,bya1cal ... u,. legally 
.vailable 1» the utility. of aalectivel,. temiDllt1ug .emea to
tho.e actual uaar. who bave not met the Hfl\d.reet. of the 
utility'. rul .. and, tartff.,. the ut11ity .ball _ke '.erv:tce 
.vailable to the .CbJel UHr. 111» have .. t tho .. requir.ct •• 

f. A ruacm.abte .tt .. t WIlt be .. de by the uti,lf!:y to- ,.reaun,. 
contact an adult Oil the cuaeo.er'. preai.e. etth.r by tel!fhoue or 
bt Vi8t t at 1,,8t 24 hours pnor to- t.n.1'Dation. For eIded:! and 
handiC!pp!d ".tamer •• the util1q- .hall !rovide .t 1M.t 43 bour. 
Metea hI tel,hona or vide. Por tbe •• euatoeera, if • per~l 
contact caDDOt be mede, • notice .hall be po.ted in • c:on8p1cuoua 
location .t the aeTYiee "dra ••• t 1 ... t 48. hour. pnor to 
temiDat1ou • 

(Col1t11med ) 

(To 1w ~ by aGIICy) 

Advice letter No, ___ _ Da~F~~' __________ -

D«is:iOD·No. _____ _ 
~w~ ___________ __ 

Resolution No, ________ _ 



• 

• 

" 

'. ~§ :>0 

i ... 
o 
o ... 

.... : 

Cal. P.U.C.SbeetNo, ___ _ 

'CaMaJJDg Cal P.tT.CSbeetNo, ____ _ 

We.~ 11 

s. t1eiltty "ttl 112fo", cu.toaIer. OIl fir.t b11ltua period after the 
effective date of chi. e.rtff aehedule aad eaauallI ther .. fter 
of cu.tager'. right., r..adte. a~ reepon.1btl1t1e. under the 
revi.ed teralftlttioa procedure.. "'1. i:afonwtlon vUl alao be 
proVided cuatolDer. ~ their regue.t. s.e Rule No. 118. 

2.. lor Noncolilpliance w1th Rule. 

'lbe utility ..,. dlacontillue .. mce to- allY cuatoMr for violation of the •• 
rule, after lt baa liven, the euatcMer at l ... t flve day. vrlttR 'DOtie. of 
.uch 1lltentlOft. Where aafety of wter .upply 1. eDdaugered~ Hrv1ce v.y be 
d:t'cout1noed :l.1IIIediatel,. without ~t1c •• 

3~ 'lor w •• te of Water 

a. Where negliget or w.teful 1IIe of _ter ai.t. Oft • cuatomer'. pr_1 ••• ~ 
the ut111 ty .-y diacontiuue the .erv1ce if nch practice. are Ilot 
reed1ed wtth11l five da,.. after it hal g1Vetl· the cu.toIDer written notice 
of .uch effect • 

Advice Letter No, ___ _ Date FiJe.di.-' --___ _ 
E!~w~ ____________ _ D«isiOD No, _____ _ -- ResolatiOD No, ________ _ 
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ble 110. 1ta 

CUSTOH!RS' .IGR'l'S. 1t!M!DIES AJG) ltZSPCMSmILtTIZS 1JlG)ER 
TERM'I'MAnOll PlOC!nOJtES "OR 1«)lCPAncEMT or .II.I.S 

A. WDttfieitton 

InfolMtton· contained fll tilt. hI. aball be dtatributed· to .. cll euatc.er OIl 

a'D annual ba.i •• 

~. Cu. to.er , •• ..si •• 1Jpon .eeetpt of Teme4ttOll Mottc. 

c. 

1. Contact uttlity w!thill t.nl1_tt~ notic. period· (15 day.) to make 
epeeial p!%!!Ilt arrana...rlU to av01d di8CODt1llueftC. of •• rvic •• 

2. If cuato.er eI'DDOt _b p!l!!Dt anay_eta w!tb the utiUty and 1a 
=able to paIl wr:lte to the CcmaaDer Affaira .n<:2ch (CJ;.B.) to make an 
1nformtl cO!!pt.lnt, 'l'h1a acti.cm muat be within the tem1Datioft period 
to avoid dl.continuance of •• rv1ce. 

3. Cd- reaolueiOD "UI '" r!pOrtM to utility and cuatOlD4tr with1!! tm 
bud"e .. daIa after raeeipt of CC!!!!plaint. If cu.ta-er 1. not aatiaf'1ed 
with reaolution, ha wu.t file withi'ft ten kat" ••• d!:. aft.r the dace of 
CAB- letter a f01!'Ml cCJI!II)t.iftC with the CcJaDl.a1oft under Public Ut111t1 •• 
Code Seeti01:l 1702 em • fOnl provided b% the CAll • 

4. Pailure of the caatoDer to ob .. rve the •• tt.e li.it. entitle. the util1ey 
to i'ft8i.t !!pO'!l p!l!!!!t, or upcm failure to !!II to temiMte the 
eaacOIIIer'. aenice. . 

Special Procedun for Xlderly. S:£.:k or Batadicapped Who Are U'tJa'ble Co 'Pay 

1.. An elderly (62 or overl. aic1c or hediC!pp!d· individual who fa unable to 
HI all, or a pert, of th. Gt1l1ty bill muat d.o1\.trat. thAt: 

a.. he baa a b_lth ccmd1tiOl1 _icll t-eoreri1I 'u.tift •• continuation 
of aerv1cej cd. 

b. he t .... 'bl. to- JI!% hi. bUl or!!'l onlx J!:!l 'by in.callmel\t. 

c. 

2~ Dedptioc of a 'l'tt:trd Pam It.,reaentat:!ve 

a. Cuaeo.er euat fllfon vtfl!ty if h. dea:trea that a third p!rty receive 
tem1Mt1Oft or other DOtic •• on hla behalf. 

(To be '-"'" ..,. ~) 

Advice Letter No ____ _ ~~F~~ ________ __ 

Decision No ______ _ ~ve~ ________________ _ 

~1~No ________ __ 
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hIe 110. Ila 

CUST<»mRS' ltlCHTS. U!H!2>tzS Ala) USPONStBIt.ITtES tlNDEa 
'1'ZR.MIHATXON PROCEDOR.!S 'OR JIl)NPAtMENT 0' BILLS 

(Cout1Da41d) 

1>. ~1lttt mu.t be .dvi." of ~I eddre ••• !let telephone m1rDber of 
third Hrtx v:tth • letter froID third pam accepting th1. 
r.apona1M. Un. 

c. Qftlx cultOlMrl 'Who certify that th!I are elderly or bed:lc:epped are
entitled to third-pm repreHntet1on. 

D. lteecmnectf.on of Service 

Utility "nt edeevor to- reeonfteoct .. rv!ee duriug regular wor1c!ng hour. on. 
th. dn of r!CJU •• t or at • tiM de.ired by cultomer. A charse of $10 for 
reconneetion during rw1.r working hour.. or of $15 at other thae regular 
worldng hour. _y ~ _de tcr utl1itt. 

Prior to reconneetiotl, cu.tomer ,,111 be r!qU1red to pay. or _lee lu1table 
,rr.ngement. for p!%1pg. any unpaid balance due the utility for the prcU •• 
for which I.rvtee 1. to be reatorad a'DC! MY be r!S,U1r~ co- reeleabUah credit 
hI making. depoa1t of noc to exceed two monthl billinl • 

(To be '-"-' ~ ~) 

Advice Letter No,_' ___ _ D~F~ ____________ _ 

Decision No, ______ _ Ef«tiw~ ____________ -
Resolution No, _____ _ 
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70l'tl Wo. 3 

Yora fot" "Ut. YCIt S!RVJC!" 

l'be fol1ov.tftl 1 ••• uU •• ted lons· for '111 for Serv1ce ... · l'be ut1l1ty 1MY 
,..e a d1fferat bill f01:'lll ,rov1di1l& .uch fom cOlllp.11e. with the effective rule. 
b.Hill. Iu aft,. event, attech a CO" of the "riuted fom actually uaK toth1a 
ebHt. 

sua •• ted Fom: 

Cutc.er'1 

or-. of tJt11~ty) 
Cuatoaler', Copy 

Addz.aa ______________________________________ ___ 

Ctty or 
TeND. I Zip-

Utility'. Copy 

ZftClo.e tM.a atul> 
when ,..y!!l& b7 .. i1. 

.... '! 

:Z'Dd of Period :}Wter It_4111&:: ~t :AmouIlt 
: Preaent : Previoua : eou..d, :of Sill 

AlKnmt of ~111 

(lOO', cu .. ft.)(100·, ea.ft.,)(100'. cu.ft.) 

DIIte of Pr •• entation 

l.:eter Coutaut: 

'fMI b111 11 due aDC! ,.,..1>le u,oll ,reaentat1ou~ If DOt ~1cl wttb1u U ~ 
dayl, MMe • .,. be d1.COIlt1.uuec!. A cllh depont aM· a recOftllKt1on charge .. y 
be r~1rec! to- reeltab11ah credit aM ,erorice. 

Should· the nount of Chi. b111 " 4lDe1t1Ofted, au explanation abould be 
reqauted fre. the utiUty. If au· aplaDat10n Nt11factozy to- the cutoMr 11 ftot 
_d. by the utility aDd· the b11111 .till ~.tiODed, the cua~r ..,. clepol1t 

• wlth· the ClUforD1a ?ublic Ut1l1ti •• ~.!!!0Il,. Stat. lu11d1q, Sau- 7r&nc1aco, 

(Cout1uaec!) 

('to .......... 'r..-,) 

Advice Letter No, ___ _ Da~F~~ ________ _ 

~No~ _______ _ ~~-------------ResoJutio.o·No, _____ _ 
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1'ora 110. 3-

70m for • .. ILL POR- SE'RVtC!" 
- (Continued) 

94102," the aaount of the btll to- avoid· dlec:ont1J:)uance of .. mce. Mike r_tt-
. taftce Nyahle to· "CaUfom1a Pbb.l1c tTttlttte, CoaDhatOft" aftd attach the bill and 

• ,tat_ent ,.ttlng forth the beala for the dlapute of the nount of the bl11. 

-.: 

'%h. Coanb,1oft wtll review the ba.t. of the b111ed allOUUt and dt,buTN: the depol1t 
in accordence with it, findingl • 

... Por ,emea reDdez.ci·11l· Southam. Cal1fomu, aabat:1tute 
"Stata Office Ba11di1l1, 107 South .roeclwy." to. Ansele" 
90012" for "State Ju1:1dl1l1, Sa. 7raDCi'co, 94102." 

Advice Lette: Noo.. ___ _ Date Ff1edo.... _____ _ 

Decisioo Noo. _____ _ ~w~ ____________ _ 

&toJutioD.Noo. _____ _ 
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'01'11 for ~ItJ. 'OR SllVIatt 

(Cont1nued) 

Cal. P.V.C.SbeetNol ___ _ 
c.L ~tT.C.SheetNo, ____ _ 

94102, * tM -.at of the 'b111 to- a-.o1d 418CODt1m.1a'DCe of .. n1c.~ .ke r_i t
ta1tQ p!I!ble to "Cel1fora!a PQblfe l7t1Utte. ~ •• 101l" aM attach the b111 and 
• .tate.eDt .ettlul forth the ~.1. for the dlapute of the a.ount of the b11l. 
lb. eo-l •• 10D. 9111 rev1_ the baat. of the bllled bOUD.t aDd, cll.bur .. the depoa1t 
1u accordance w1 th ita f11lC!1u,a. 

tf.: 

* For Mmee reDelered 111· Sovthem CoIUfOm1a .. nb.t1tute 
"State Office Ba11c111aI, 107 s.th .roen.,., to. ADsel •• , 
90012" for -State Bu11d1q,. Sa 'raDC'!Ko, 94102. ~ 

(To" ..... by c.:. 7.V.Co) 
Advice Letter No, ____ _ Date FJledI-_____ _ 

D('('isicm NOI _____ _ -- ~w~ ____________ __ 

ResolutioD No, ______ _ 
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l"orw for "SILL POIt SDVtCE" 

"lb. fol1owf.1lI 1. a aug •• tee! fera for "ltl1 for Serne...... 1h. ut1Uty .., 
ua. a different 1>111 fom ,rov1d11l1 aucb. fom cGalplie. with the effective rul •• · 
here1n,. III allY event. attach • copy of the pr1sd:ed fom actullll,. ueel.to- tb1 • • _t. 

Cutoeer'. 

(HeM of 17t1Uty) 
CUtaDer'. Copy 

AddH •• ______________________________________ _ 

City or 
toe 

:!~i of 'erlod:HeUr bedif1&: AIIOUrlt :A:moat 

!Dclo.. tb1. .ta~ 
WeD ~ by_1l .. 

: '~ •• erat : Prev10ua : eou..<I :of Bill AlM:nmt of J111 

ltud1tag: 

Date bed: Dat. of Preaentat10a 

Heter CoaataDt: (1.f !1I%l 

rue 1>111 1. due aDd· payable upon ,HMIltatiOl1.. If nOt ,a1d 'Wf:th1n U ~ 
day., .. rv1ee..,. be d1aCOlltinued. A. ca.h depoait ed. reeoanecticm. charg. MY 
.be r~1red to- r ... tabl1.h credit aDd .erne •• 

Should the ftIOUDt of t:b1. b111 b. qwat1OMd, aD apleut101l .bould be 
requ .. tecf fhlll the 1It11:tty. If _ a.,laatiOD Nti.factory to- the cuatoller 1. aot 

-.: _cte by th. util1.ty aM the b1l1 1. .till .-at1oluld. the cuat.-er -.y depont 
w!th the Cal:tfom1a Public t7t111ti.a ~.a101l. State B1I11.111S .. sail' l"rac1.co, 

(Cout1.DMd) 

(To N ...... .." 1ItiIit)o) 

Advice Letter No, ____ _ ~F~_· __________ __ 

Decisioa NOI _____ _ 
EH~w~ ____________ __ 

Resolution No, _____ _ 
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hl.1Io. S. 

SP!CIAL MORMATlOK' DgtT.Dt!D- (If ?ORMS 

~eh contract for Hr.1C ... ttl CODtatn "atn.t1&lly the follow.t.Dg 
prov1aloaa: . 

1. va.leaa _ .. ted by the PubUe tJt1Utie. ec-ia.toll; 

"'l'bia COIltnct wll at all dmea lHt nbject to- auc:h c'baDge. or 
-octlfteation. by the Pu1>l1e Utillt1 .. ec.a1 •• tcm of the State of 
Callfom1 ..... td- ec-taa1oa. MY. from t1SIe to time,. dtrect 11l, 
the aeret .. of 1ta jurl.d1ct1ou .... 

2~ 'OIll ••• othern •• 'Dot rtHIU1red by the Publ1c Ut111t1 •• CoaII1:aa1on; 

"It :I.. the und.raUndil1S of the part:1.. tc> tid. contr.ct that 
it .ball DOt become .ffect1 .... until the author.taat1cm, of the 
Pul>l{c tJt111t:l. .. ec:.-t.a1.cm of the State of caUfo'l:'llU baa been 
f1Ht obta:lr&ed." 

B. 1111 for leni.ce 

On .. eh b111 for MrYiee wO.l be pri'Dted au1>.tallt'LaUy the fol1ow:t'ftg 
laupa,e: 

"'rM. 1>111 1. due aM ?81able upon' pre.entatioft. If lIOt pald 
w1th11l II ~ My., •• n1.ee.ay 'be cltacOllt1ftVed·. It. caah depo.lt 
aM· a HCODD.ct1OU c_rae ..,.. 'be r.qu1red to- r .. atabUah cred1t 
81U!' .• erv:lc •• 

"Should· the -.ant of th1. 1>111 be ... t10Ded. au aplaDaticm 
Mould be requeatad· fna the util1ty. If aD ap.laDatlon 
uti.factory 1» the cut.er 1. 'DOt _de 'by the ut1l1ty a.· 
the 1>1111. atill .... t1OMCS. the cutc.er way depoait w!th 
the CaUform.. Jiab1i.e 1J't11i.t1e. ec-1.alO1l.,. Stat. ~u1ldl'11g,. 
Sail- FraDC1ac» 94102,.. the --.mt of th. 1>111 to- avold 
d1aeollt1uuauee of .en1ce. Malee T.:tttaDee ,.,a1>l. to 
·C.Ufonda ?ubUc 17tllttt •• CcMIl1a.1on' au attach the 1>111 
aDd a atat...nt .. ttlDg forth the be.l. for the d1apute of 
the .. at of the btll. 111. eo-1aucm will rmw the baat. 
of the '111":.--t aM i1akrae dle depo.1t 111, accorclaDce 
wtth lta fWiD". ft· ; 

• For .. mee reDdericl lu~ Soathem, Ca11fom1a,. ••• t1tute 
"State Offic. ~a1.1dl.. 107 Sooth Broad .. ,. ~ 1.0. Aq_l •• 90012" 
for "State 1u11c11q,. Sail Fra1lC1aco 94102~" 

(TO" i--.l ~ .alII:)o) u.u.dbv (To &Ie ___ ..,. eN. 2'.t7.Co.) 

Advice Letter No Date Filed· 
...... Uective DecisiOD No 

RC$OlutiOD No " TI"ftoa 



., 

• 

• 

Cal. ~tT.c.Sbeet No ____ _ 
Cal. 'P.U.c. Sbeet No, ____ _ 

.; 

tbe ~ollOV1::g l1sted. tant.t shHts eont&in' all. ettec:t1ve rates anc. 
rt1les &:te~ 'the charges and se:"'l'1ee ot tl:Ie ut1l1ty, t.og1t'tl:ler Vi'th 
other pe~ 1l:ltormat1o:: 

Utle Pase 
Table or Corrtents 
Pre'1m:tTlUY Statement 
~1'V'1ee .Are& Map 

&ote ~dules:: 

iblles: 

!'foe 1 !et'1n1t101l$ 
No .. 2, Duc:r1pt1on ot Service 
No. 3 A:ppl1c:st10l'l tor S.rT1ee 
No." 4 COrrt:ract.s. , 
No .. 5 Sped:.al. I:tor.:.a.t1on ?eqd.red ott r~ 
:No. 0 ;;Stll:ll.1.sbme:t &TI~ :Re-est&bl1.s1::metrt or Crec'!t 
Nco. 1 :.po.ita 
!fo.. 8' Bot1ees 
50. 9 Re:1de~ and Pa,me::t or B1U..s 
Ic.· 10 D1sputed lW.l.s 
110. II nt.e~ &%ld P.eatoZ'&t1on of Serr1c:e 
110. 11a CperCW:T" 11ab'" ' .. lH....,P-d 1.,p9pt1kiU;',hl 

V:P4er %maSutiop h'osMv" fir ,Ipp.PI1UI!L2.f 
~ Wla. 

110. 12 ~omat1oJl Ava1lable to Pcl:Il.1e 
10. 13 ~ Sen1ee 
Jo. 14. Cotrt!:rc1ty of Sen'1ee 
lb. 15 M&1,n. I:xteus10l'l.1 
!to .. 10' Sert1c:e Co:meet1ons, Meters, &%lei C'us'tane:-'s re.c~1~ties 
No .. 17 Mtasura:ent ofSerrl.«:e 
lCb. 18', Milter 1:ests &nc1 Ad.Just::ent or B1ll.s tor Mete: ~or 

~ lb. 19 Serr1c:. to Sepa,n:te P'reszI.1.Ms &lld Multiple On1t.s, 
&z1d ReUle ot Water 

:50. 20 11rt Proteet10Jl 

00 .. P".11 .. C •. ' 
ShHt ~. 

-.. ,..': 
<~~ .. 

'~. . 

Advice Letter No, ____ _ 
~Fu~~ __________ __ 

DecisiOD' No, _____ _ EH~w~ ____________ _ 

Resolution No, _____ _ 



• 

• 

1Il1.1Io-.1 

DUDtI'l'101fS 

Cal. p.t1.C Sheet No ____ _ 
Cal. P:.U.CSheetNo, ___ _ 

~l1c.at: the pranoIl. aatOd.aUo'A. corpDZ'at1on or lO"e~W .. -cr 
.,,1Ji,q for "ater ~ca. . 

,'tJt:U1~: n.. PlbUc ut:U1ty ~ herein. 

c.a.~: 11:1 per--. aalOC1.at1oa. COZ'PItZ'aCion or p".~ca1 .. _1:1 
_wl1ecl or .'t1c1ed to· ... .."Ue4 vtUl ... cu HZ'91.c:e for r::oapa:a.d.on 
111 Qe ,UU~. . 

Klelerl,. Cuatoeer: MI.., c:uctc.er who 1a OYer ... 62. 

Stet or BaDcllcapped Caceo.er: Any cuc~r who •• h .. lth or ph.,11ea1 condition 
.. y qualify h1a for .pec1&l coa.alduat!oo.. 

hta1 ... : %be 11lcearal. Pftt~ or .... 1Bclu.s.a& ~,, __ u 'ther .. ll. 
1»- vh1ch .. ur HrlP"tc. 1 •• or S.C 1»- _. ;tl'091deel. 

Metend Sft¥1c.: $er91ca for wh1c:h- the ch.ar& •• are coa;PQtet! Oft. the bui.· 
of _uu.nd. qa.&:1t1 •• of "aCer • 

. nat :lat. Sen1ca: Set-rtca· for wh1ch w chaq •• an bueel uJOft. the type. 
eel ... herl of =1:. Mrf'c • 

Co~C1.&l $cY1c:e: PmY1.no1l of "ater to re.idcUal ~ ... or burin ••• 
pr.-t .... 

Jaa1cln1:1&l Serri.ce: JI'ro~d.oa of vater for boaMl»ld pu'pO' ••• 1ltclacS1!1& 
vaur lIMCf 011. the ~ .. a for .,n,nkl1nl levu. aarde. eel ahrubbuy; 
waah1:ac "eh1~1 •• ; eel o'thc 11=11&1" &Del C\U1':GIIC'y lNXlIO'.' perU1n1n& 
~ a1D&1. or _1d.l»1. fat,. cMl.u.n.,a •. 

~.1n.11 Scr"'1c:a: ~Y1.a1ott of vater for UI. in CDmlect10n with =_~&l 
~ ... ':noud. pnm.rUy to operaUoca for profit 1DA:lucU,:IOffic ••• 
a=r •• ., aarkeu. apcnam'ta. bDcela. _tala. cUt-.'D11. a>a11u pub or 
cn:ru. IC'¥'1ce at..at1ou .us the Uke. 

Izwbaat:z'1&1 $eM-c.: JIro~llotl of waur m. 1ftda.ai.al ~a •• when :he 
"atU' 1. 111.: ~ly 1a. _f&C~ or pZ'OCIaa1q .lCt1~d. ... 

11'%'1&&1:1= $er91ce: ~l1otl ot "ater for co.ard.a1 ..,ncul-aaal. flora
calt:aral or l»rUm1=ral "" eel 'D111_ ~der c!1n:1nc't 1.:n&,&t1oG. ra~ ... 

l)a~. of heMlltaUo1l: ~ d.aU ll'J'Dtl.. vb1.ch" • bill or IIO't1C' 1a 11&1.114 or 
clel1'1C'e'd by the lIUUt1 1»- the CIl~r. 

Ka1n·lataa-s,oft: ns. Gtma£otL of va'tu d18'tZ'1._t10fL. adAa ~ CX11't11l1 
fac:U1Uu 1ft accord_a wlth the ,m9'1ltocl of the real. appUcable at
aa1a. atna101l. f11_· ., ~ of the .. taz1ff .checlul ••• 

(Tobe~~...,) 
(To- be ........ by Cal. J>.tt,C-) 

Advice Letter No· ___ _ 
~~~~.------------Decisioa No _____ _ Ef«tiw~ ____________ __ 
Resolution No, _____ _ 


