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QLS
BEFQORE THE PUBLIC UT;LITIES;CQMMISSION OF TES STATE OF CALIFQR

Order Instituting Rulemaking on )
Commission's own Motion to Revise )
General Order No. 103 relating to )
Water Utilitles. : %

pecteson 5% 02,022 oray 6 1582 @5‘ nﬂm&ﬂ:

Amended QIR No. 7

AMENDN’V 70 ORD“R INSTITUTING RULEMAXIKRG

- Y

g e VI-U

the Commission to consider changes in General Oxder (G.O.) 103,

Order Instituting ¥ _z.ema.kmg (OIR) 7 wes Znssituted by

-

a) Section VIII, Fire P“QueCuiQn Standards, 5) Section Gene*a_,

-y

Discontinuance of Service andwc) other minor mavier S-. Comm

nave been received, and heariﬁss held on the proposed revis ion o
Seetion VIII, Tire P*otection& *andafds, and the minor ,,ers,
and that portion of OIR 7 nas been sudbmitted. |

On September 15, 1981, the California Publie Usilizles

Commicszon (Commission) signed Decision (D.) 953323 £n 0II 4§ waiceh

e vl Moo
acopted procedures for notification of texrmination of z2s and
electrie service for non=-payment of »nills. IR T ext ginal
contained proposed termination procedures for water u-il:ties i
conformivy with Sections T79 and 780 of the Public Usilities
Code (P.U. Code). D.95333 has addftional termination standards
as well as those contalined in the P.U. Code. It appears In the
publice *ﬁte*est for the. Commissio $0 conslider uniform termination
procedures fo* non-payunent of bills for all California utilities.
Accordingly, the Eydraulic Branch has prepared Appendix A.(¢vvached)
w“ich co“ua‘ng proposed notice of termination for water utilities;
and good cause appearing: ‘

. IT IS ORDERED that:
fi} OIR 7 is. amended for the purpose of determining whether
the Commission should revise G.O. 103, Section I General Discontin-
uance of Service and adopt the standards and procedures for te*mina—
tion of water service for non-payzent of dills set forth In Appendix A.
Said proceeding shall also include any other appropriate standa-ds

and procedures Tor termination of water service.

9
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2. All water utilities are respondents in this proceed-nb.
3. All respondents snall have 60 days after the issua“ce

of this order to submit propesed standards ard procedures *o*

service termination. Inserested parties and customers may alse

submit Proposed standards and prccedu.es Tor service
«n 90 days after the issuance of this order.
L,

.e*m_nat:.o'z

In order to obtain a reasonable sampl ing of commentary
responcents shall notify their custonmers that this v*éceedzng kz
been Instituted z2nd thas coples of the proposal

the utilities office,

a-na aw‘raq‘ -~ a
5. In order to expedite this Preoceeding,’
in letter Iorm with an original and 3 coples addressec as
Public Usilities Co-*'ss*on
State 3uilding, 350 MecAllisser Street
San Francisco, Ca 9 +102 :

S.ﬂ mments witain the presceribed time
2] co“s‘de“ec parties o this proceedin

Vet mle

under our rules.
Teview of the comments the assigmed Admin Zstrative Law Jud
deuerm.ne=w*e.“e* hearings shall be neld, and 17 so shall

=2ll appropriate notices to the parties <a this p“oceec,“ .
Dated _ Apr2l 6, 1932 » 2% San Fran

cisco, Califorania.

JOL =, B..,.SO
°residen.
RICIARD D. GRAVELLT
LEQNARD M. GR.M:S "JR.
VICZO0R CALVO
P?ISC’HLA C. GR:W
' Comm*s ;oner*

1 CERTIFY 'mp'r *ms DECISION
VAS APPRGTED .BY T2 ASOVE
COKM:SD.LO“\-ERD Lo‘a)-s.-'/
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. b.

Exhibit No.

Witness E. M, L111
Commissioner P, C, Grew

-

Adn, law Judge J. J. Doran

APPEDIX A ‘
PROPOSED REVISIONS TO GRNERAL ORDER NO. 103
-5- |

For Nonpaymant of Bills. ¥o utility shall discontinus service to any
customer for nonpayment of bills (fncluding delayed payment charges) without
first having diligently tried to induce the customer to pay same. After
such effort on the part of the utility, service may dbe discontinued after
the utility has given the customer at least five 34 days in which to psy the
b11l, 19 of which shall be the normsl payment period from date of present-
ation with 15 days' written notice of such intention in the manner provided

in the preceding paragrsph, commencing sfter the 19 days' psywent period,
except that no service may be discontinued on sany Saturday, Sunday, legal

holiday, or at any time in which the business offices of the cowpany are

not open to the public, Provided further that the utility shall make
ressonable attempts to personally contact an adult on the custooer"s
premises, either by telephone or by visit, at least 24 hours prior to
termination. Por elderly and handicapped customers, the utility shall
provide at least 48 hours notice by telephone or vigit., For theae customers,
if a personal contact camot be made, 8 notice shall be posted (n a

conspicuous location st the service address at least 48 hours prior to
termination.

For Unsafe Apparstus or Where Service is Detrimental or Damaging to the
Utility or Its Customers. If an unsafe or hazardous condition is found to
exist on the customer's premises, or {f the use of water thereon by
apparatus, appliances, equipwent or otherwise is foumd to be detrimmtal or
damaging to the utility or its custowers, the service may be shut off
vithout notice, provided that the utility shall notify the custower
imnediately ~Z the reasons for the discontinuance and the coxxective action
to be taken by the customer before service can dbe restored.

Por Praudulent Use of Service. when the utility has discovered that &
custooer has obtained water service by fraudulent means, or has diverted

the water service for unauthorized use, the service to that custower may be
discontinued without notice. The utility shall not be required to restore
service until the customer has complied with all filed rules and reasonable
requirenents of the utility and the ut{lity has been reimbursed for the full
smount of the service rendered and the actusl cost to the utility incurred
by reason of the frsudulent use.

Recomnection., In all cases of discontinuance of service as herein defined,
and after the cause for discontinuance has been corrected, and all rules
of the utility on file with the Commisasion have been complied with, the
utility shall, without unreasonable delay, restore service to the customer.

Charge for Recomnection. Where service has been discountinusd for violation
of rules or for nonpayment of bills, the utility may charge $10 for recon-
nection of service during regular working hours or $15 for recomnection of
service at other than regular working hours when the customer has requested
that the recomnection be made at other than regulsr working hours.
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The followizg listed tarif? sheets contain all efZective rates and

rules affecting the charges and sexvice of the utllity, together itk
other pertinent information: :
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Subject Matter of Sheet ' Sheet No.
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Service Ares Map
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Pules:
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Bo. 12 Infarmation Availadle to Public
No. 13 Texporary Service
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" No. 16 Service Cempections, Meters, and Customer's Facilities
No. 17T Measurement of Service
No. 18 Meter Tests and Adjustment of Bills for Meter Error
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¥o. 20 Pire Protection
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Rule o, S
SPECTAL INFORMATION REQUIRED ON FORMS

A, Contracts

Each contract for service will contain substent{ally the following
provisions: )

1. TUnless exempted by the Public Utilities Comnission;

"This contract shall at all times be subject to such changes or
modifications by the Public Utilities Coemission of the State of
Californis as said Cormission may, from time to time, direct {n
the exercise of its jurfsdiction,"

Unless otherwise not required by the Pudlic Ut{lit{es Commission;
"It is the understanding of the parties to this contract that

it shall not becowe effective until the authorization of the
Public Utilities Commission of the State of California has been
first obtained.”

Bill for Servicas

On each b1ll for service will be printed substantially the following
language: ‘ X A

"This bill 13 due and paysble upo-n presentstion, If pot paid
within 35 34 days, service may be discontinued. A cash deposit

and & reconnection cherge may be required to reestablish credit
and service.

"Should- the smount of this bill be questionad, sn explanation
should be requasted from the utility. If an explanation
satisfactory to the customer 1s not made by the utility and
the bill {s stfll questioned, the customer xay deposit with
the California Public Ut{lities Commission, State Building,
San Francisco 94102,% the amcunt of the d{ll to avoid
discontinusnce of service. Make remittance payable to
‘Celi{fornia Public Ut{l{ties Comnigsion' and attach the bill
and & statement setting forth the basis for the dispute of
the amount of the bIll. The Commizsion will review the basin
of the billed amount and disburse the deposit in accordance

with {ts findings.”

Yor service rendered {n Southern California, substitute

“State Office Building, 107 South Broadway, Los Angeles 90012"
for "State Building, San Francisco 94102."

{

(10 be inserad by welty) laued by {To e imsartad by Cal P.U.C.)
Advice Letter No Date Filod.

Decision No. Effective.

naMy
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Mle ‘bc 1
DEFINITIONS

Applicant: The person, association, corporaticon or governsental agency
applying for water servica. :

Ueility: The pudlic ytility named herein.

Cistomer: Ary person, associstion, corporation or governmental ucnéy
supplied or entitled to be supplied with watar sarvice for compensstion
by the utilticy. '

Elderly Customer: Any customer who s over age 62.

Sick or Handicapped Custoser: Any customer wvhose health or phyaical condition
may qualify him for specisl consideration.

Premises: Tha integral property or ares, including iaprovements thereon,
to wiich watar service {s, or is to be, provided.

Matered Service: Servics for which the charges are computed on the basis’
of msasured quantizies of water.

- Flat Rate Service: Service for which the charges are based upon the types
and aumbers of gnits sarved.

Commarcial Service: Provision of water to residential premises or usiness
preoises. :

Residential Service: Irovision of vater for housahold purposes, including
vatar used on the prexfses for sprinkling lawns, gerdens and shrubdery;
washing vehiclas; and other similar and customary purposes peartaining
o> single or multiple family dwellings..

Misiness Servica: Provision of vater for use in connection with commexcial
premises Cevoted primarily te operations for profit including officas,
stores, Barkets, sparteents, botsls, sotels, mutomobile trailer parks or
courts, service ststions and the like.

Industrial Service: Mrovision of vatar to {ndustrial premises where the
wvater is used primarily in msmfacturing or procassing activities.

Irzrigation Service: Provisios of water for commercial egricultural, flora=-
eultural or Merticultural ase and billed under distinct irrigation rates.

Date of Presentation: The dats upon which a PLll or notice 1s mailed or
delivered by the utility to the customsr.

Main Ixtension: The extension of watar distribution mains beyond existing
facilities in accordanca with the provisicns of the rule applicadble o
sain extensions filed as part of these tariff schedules.

| S

(To be imariad by wiiliy) Ierued by
Advice Letter No.

(To be tnserted by Cal. 2.U.C.)
Date Filed.

Dedcision No Effective.

Resolution No ‘
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Rule No. 10
DISPUTED BTLLS
A. Correctuess of B{ll

Any customer who has initiated a complaint to the utility or requested an
investigation by the utility within. five days of receiving a contested bIll (]
shall be given an opportunity for review of such complaint or fnvestigation

by a review manager of the utility. The review shall include consideration

of whether the customer should be permitted to smortize the unpaid balance

of his account over & reasonsble period of time,

Notice of Deposit to Avoid Discont{nuance

If an explanation satisfactory to the customer is not made by the utility
and the bill {s oot paid within i5 19 days after its presentation or at the (T]
time the explanation is made, whichever is longer, the utility will notify
the customer in writing substantially as follows:

1. To svoid discontinusnce of service, i{n lieu of paying the bill
in question, the customer within 3 15 days of the date of this
notice, may deposit with the California Public Ut{lities Com~
mission, State Building San Francisco, California 94102,* the
amount of the bill claimed by the utility to be dus.

Coemission Appeal | (N‘V

When a customer and the utility fail to agree on a bill for service:

1. To avoid discontinuance of service, in lieu of paying the disputed bill,
the customar may deposit with the California Public Utilities Comuission
at its office in the State Building, San FPrancisco, California 94102,*
the smmount claimed by the utility to be dus.

Checks or other forms of remittance for such deposit should be made
paysble to the Californie Public Utilit{es Commission and should be N
accompanied with the bill in question and a statement setting forth
the basis for the dispute of the smount of the bill.

Upon receipt of the deposit, the bill and the customer's statement of
the dispute, the Commission will notify the utflity, will review the ('rﬁ
basis of the billed smount and will advise both parties of {ts findings
and disburse the deposit in accordance therewith.

For service rewlered in Southern California, substitute "State
Office Building, 107 South Broadwwy, los Angeles 90012" for
"State Building, San Francisco 94102."

(Continued).
(To be inserted by weility) Issued by (To be tmserted by Cal. 2.U.C.)
Advice LetterNo_______ ‘ Date Filed.

Decin'on- No . ; Effective
Resolution No.

Ul..
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Rule ¥o. 10
|

DISPUTED BILLS
(Canttnuod)

4. Service will not be dfscontinued for nonpaysent of the disputed dI11 (T)
when deposit has been made with the Commiss{on pending the outcome of
the Commission's review,

Failure of the custower to meke such deposit within 15 19 days after (4.9)
presentation of the disputed bill and prior to the axpiration of »

? 15-day discontinuance of service notice will warrant discontinuance

of his service without-further-netfee,

If before completion of the Commission's reviev, edditional b{ills
becons due which the customer wishes to dispute, he shall also
deposit with the Coemission the additional amounts claimed by the
utility to be due for such additional bills before they become past
due and fatlure to do so will werrant discontinuance of his service
in accordance with Rule No. 11. :

(To be insenved by wiility) {To bu ineented by Cal. P.U.C.)

Advice Letter No. 1 Date Filed

U-20
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Rule ¥o. 11

DISCONTINUANRCE AND RESTORATION OF SERVICE

A. Customer’s Requsst for Discontinuance of Service

1. A customer may have asxrvice diascontinued by giving not less than two
days sdvance notice thersof to the utility., Charges for service may
be required to be paid until the requested date of discontinusnce or

such later date as will provide not lssz thsn the required two days
advance notice.

2. VWhen such notice {3 not given, the custower will be required to pay
for service until two days after the utility has knowledge that the

customer has vacated the premises or othervise has discontinuad water
service,

B. Discontinuance of Service by Utility

1. For Noupayment of Bills

a. A custower's service may be discontinued for nonpayment of 8 bill
for service furnished 1f the bill is not paid within 3§ 34 days
after presentation, provided the utility has given the customer
notice of such delinquency and impending termination at least 7
15 czlendar days prior to the proposed termingtion by first-
class mail addressed to the customer to whowm the service is
billed. Service will not be diacontinued until the amount of

any deposit made to establish credit for that service has been
fully absorbed.

Any customer who has initiated a complaint or requested an
{ovestigation within five days of receiving a contested bill,
shall not have service discontinued for nonpeyment during the
peadency of an investigation by the utility of such custower
dispute or covplaint. Sach sarvice shall not be discontinued for
vonpaynent for any customer cowplying with an amortizstion agree-
ment entered into with the utility, provided the custover alao (0.9
keeps ‘current his account for service as charges accrus in each
subsequent billing period. If a custower fails to comply with
emortization agreement, the utility will give & ¥ li-day dis-
continuance of service notice before discontinuing such service,
but such- notice shall not entitle the custower to further
investigation by the utility,

A customer's water service may be discontinued for nonpayment of
a bill for water service furnighed at s previous or different
location sarved by the utility £f the bill {s vot paid within 30

(Continued)
(To be tsserad by wility) Issued by (To bw imsarted by Cal. P.U.C.)
Advice Letter No | Date Filed :

- Decision No. . 1 Effective..
Resolution No

701502—10,600
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Rule ¥o. 11

DISCONTINUANCE AND RESTORATION OF SERVICE
(Continued

34 days after presentation at the new location. Residential
service will not, however, be discontinued for nonpaywent of L)
bills for separate nonresidentisl service.

d. Service will not be discontinued by resson of delinquency in
payment for service on any Saturday, Sunday, legal holiday, or at
any time duriog which the business offices of the utﬂity are not
open to the public.

e- Where water service is provided to residentisl users through a
master meter, the utility shall meke every good faith effort to
{nform the actual users of the sarvice when the account i{s in
arrsars that service w{ll be terminated {n ten days. For these
customers, & minfuwun of 34 days shall elapse between the date of
presentation and date of termination, The notice »f termination
lhnu iasue on the 19th day from the date bill is mailed, The

O-day statutory period for terminstion notice shall begin to run
at least five days after the termination notice iz mailed. The
notice shall further inform the actual users that they have the
right to become ut{lity customers without being required to pay
the smount due on the account., The utility shall not be obligated
to make service available unless and until each and every actual
user of the water sarvice then residing on the premises shall
agree to the terms and conditions of service and shall meet the
requirements of the utility's rules and tariffs provided, however,
that {f (1) one or more actual users are wvilling and able to
assue responsibility for the entire account to the satisfaction
of the utility or 1f (2) there is a physical mesns, legally
available to the utility, of selectively terzineting service to
those actual users who have not met the requirsments of the
utility's rules and tari{ffs, the uti{lity shall meke service
available to the sctusl users who have met those requirsments.

£. A reasonsble attempt wust ba made the utility to personsll
contact an adult on the customer's prenises either by tslaphone or
by visit at least 24 hours prior to termination. For elderly and
handicapped customers, the utility shall provide at lesst 43 hours

! notice by telephone or visit., Por these customeras, if a persomal

contact camnot be made, 8 notice shall be posted in a conspicuous

location at the aervice address at least 48 hourc prior to

. termination.
(Continued)
(To be inseried by stlity) Issrued bv (To be inserad w_@.g PUC)
Advice Letter No. Date Filed. T
Decision No. uauk . Effective___ “
™ Resolution No
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Rule No. 11

DISCONTINUANCE AND RESTORATION OF SERVICE
(Continued)

g. Utility will inform customers on first billing perfod efter the
effective date of this tariff schedule and ennually theresfter
of customer's rights, remedies and responsibilities under the
revised termination procedures. "This i{nformetion will also be
provided customers upon their request. See Rule No. lla,

2. For Noncompliance with Rules

The utility may discont{nue service to any customer for violation of these
ruleas after it has given tha custower at least five days written notice of

such intention. Where safety of water supply is endangered, service may be
discontinued immediately without notice.

3, Por Waste of Water

a. Where negligent or wasteful use of water exists on a customer's premises,
the utility mey discontinue the service if such practices are not

renedied within five days after it has given the customer written notice
of such effect,

(The remsinder of Rule 1l hag not baen revised.)

(To be imserred bry utility) (To ba imserted by Cal F.U.C.)
Advice Letter No. , Date Filed.

.
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Rule No. lla

CUSTOMERS' RIGHTS, RPMEDIES AND RESPONSIBILITIES UNDER
TERMINATION PROCEDURES FOR NONPAYMENT OF BILLS

A. Notification

Information contained in this Rule shall be distributed to esch customer on
an annual basis.

B. Custower’'s Remedies Upon Receipt of Termiration Notice

1. Contact utility within termination notice perfod (15 days) to make
special payment arrsvgemants to avoid discontinusnce of service.

2. If custower cannot mske paywent srrangements with the utility and is
mnable to pay, write to the Consumer Affairs Branch (CAB) to make an

informsl complaint, This action must be within the termination period
to avoid discontinusnce of service.

CAB resolution will be reported to utility and customer within ten
business days after receipt of complaint. Tf customer is not satisfied
with resolution, he wust file within ten business days after the date of
CAB letter a formal cowplaint with the Commission under Public Utilities

Code Section 1702 on a form provided l_:z the CAB.

4. Pailure of the customer to observe thase time limits entitles the utility

to insist upon payment, or upon failure to pay, to terminate the
customer’s service. .

C. Special Procedurs for Flderly, Sfck or Handicapped Who Are Unsble to Pay

1. An_elderly (62 or over), sick or handicapped individusl who i{s tmable to
pey all, or a part, of the utility bill =must demonstrate that:

a. he has a haslth condition which tesporarily justifies continuation
of service; and

b. he is unable to pey his bill or may only pay by installment.

¢. Support of bealth or handicapped must be by certification from s
licensed physician, public health nurse or social worker. Age will
ba supported by certificate of birth, driver's licence, passport or
other reliable document.

2. Designation of a Third Perty Representative

a. Customer wust inform utility if he desires that a third party receive
ternination or othar notices on his behalf.

{Continued)

(To be inseried by wiility) lssued by (To be 1mserted by Cal P,U.C.)
Advice Letter No. Date Filed

Decision No Effective.

MAME
ey Resolution No
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. Rule No. lla

CUSTOMERS' RIGHTS, REMEDTES AND RESPONSTBILITIES UNDER
TERMINATIOR PROCEDURES FOR NONPAYMENT OF BILLS
(Continued) R

b. Drility wust be advised of name, sddress and telephone number of
third party with s letter frow third party sccepting this

responsibility.

c. 0nly customers who certify that they are elderly or handicapped are
smtitled to third-party representation.

D. Recomnection of Service

Utility will endesvor to reconnect service during regular working hours on
the day of request or at @ time desired by customer. A charge of $10 for

reconnection during regulsr working hours, or of 515 at other thar regular
working hours may be made by utility.

Prior to reconnection, customer will be required to pey, or make suitable
srrangements for paying, any unpaid bslance due the utility for the premises
for which service is to be restored and may be required to reestablish credit
by making a deposit of not to exceed two wonths billing,

. (To be merad by waility) ’ Mby ‘ (To be insevtad by Cal. F.UCy
§ Advice Letter No. S Date Filed.
Decision No nus Effective-.

Resolution No

:
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Torm No. 3
Yors for "BILL FOR SERVICE"

The followving is s suggested form for "Bill for Service.” " The ut{lity may
use 8 different bill form providing such form cooplies with the effective rules

herein. In any event, attach & copy of the printed form actually used to this
sheat, .

Suggested Form:

(Name of Utility) ‘ '
Customer's Copy. ~ Trility's Copy

Customer's
Address

City or
Town ! Zip

Plasse bring this bill with you. Enclose this stub
wvhen paying by mail,

:EZnd of Period:Mster Reading: Amownt :Amount
< TPresent : Previous : Consumed :of BIll Amowmnt of BIll

(100's cu.ft,.)(100's cu.ft.) (100's cu.ft.)
Reading:
Date Read:

Date of Presentation
Meter Constant: (1f amy)

This bill {s due and payable upon presentation. If not paid within 31§ 34
days, service mey be discontinued. A cash deposit and a reconnection charge may
be required to reestablish credit and service.

Should the amount of this dill be questioned, an explanation should be
requested from the utility, If an explensation satisfectory to the customer is not
made by the utility and the bill 1is still questioned, the customer mey deposit
with the California Public Util{ties Commission, State Building, San Francisco,

(Continued)

(To b fmsersed by wiility) Issued by (To be taearsad by Cal. F.U.C.)
Advice Letter No ‘ ' Date Filed

Decision No Effoctive__

Raoluﬂon No.
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Yorm for “BILL FOR SERVICE™
(Continued)

94102, % the smount of the

Jjtance able to “"Califo

mnis Public Utflfcs

bill to avoid disc
8 statement setting forth the

in accordance with fts

* Yor service rendered. 1in. South
"State Office Buflding, 107 South Broadwey,
90012" for “State

Building, San Francisco,

(To be wveried by wetlity )

Advice LetterNo.

ontinuance of service.
pay o8 Commi{gsion”

basis for the dispute of the amwount of the
The Commission will review the basis of the billed amount
findings.

ern- California,

94102,

Make remit~
and- attach the biil and

b111,
and disdurse the deposit
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Yorm for "BILL FOR SERVICE"

The following i{s & suggested ferm for "Bill for Service.” The utility may
use & different b1ll form providing such form complies with the effective rules

herein, In sny event, attach a copy of the printed form actually used to this
sheet.

Suggested Yorm:

(Newe of Utility)
Customer’s Copy

Zip
Please bring thias btll with you., Enclose this atud
. vhen paying by mail.

:Znd of Perfod:Meter Reading: Amount :Amount ,

(100's cu.fe.)(100's cu.fer.)(100"s cu.fr.)

Reading:
Date Read:

Dete of Presentation
Meter Constant: (1f amy)

This bill 4{s due and payable upon presemtation, If oot paid vithin 1§ 34
days, service may be discootinued., A cash deposit and s recomnection charge may
.be required to reestablish credit and service,

Should the smount of this bill be questioned, an explanation should be

.| requested from the utility. If sn explanation satisfactory to the customer is not

‘imade by the utility and the bill is still questioned, the custower may deposit
with the Calf{fornia Public Ut{ilities Comm{ssion, State Building, Sen Francisco,
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Rule Yo, >
SPECTAL INFORMATION UIRED ON TORMS

Contracts

Zach contract for service will contain substsutially the follwi.ng
provisions:

1. Unless exempted by the Public Utilities Commission;

"This contrect shall at all times be subject to such changes or

modi{fications by the Public Utilities Commission of the State of
Celifornis as said Commission mey, from time to time, direct in
the exercise of its jurisdiction.”

Unless otherwise not required by the Public Utilities Commission;

*It is the understanding of the parties to this contract that
1t shall not become effective until the authorization of the
Public Ttilities Coumission of the State of California has been
first obtaived.”

3111 for Service

On each bill for service will be printed tubluumuy the following
language:

"This bill 4is due and payable upon presentation. If not paid
within 15 34 days, service may be discontinued. A cash deposit
and a reconnection charge may be required to reesztablish credit
and gervice,

"Should the smomnt of this bill de quuucmd, an explanation
should be requested from the utility. If an explanation
astisfactory to the customer is not made by the utility and
the b{ll is still questioned, the customer may deposit with
the Californis Public Utilities Commission, State Building,
San Francisco 94102,% the awount of the bill to avoid
discontinusnce of service. Maks remittance paysble to
*California Public Utilities Commission' and attach the bill
and & statement setting forth the basis for the dispute of
the swowumt of the bill., The Commission will review the basis
of the btlled -ﬂnt and disburse the deposit in accord.nco
with its £indings.”

Tor service rendered in’ Southern California, substitute
wState Offfce Building, 107 South Broadwey, Los Angeles 90012"
for "State Building, San Francisco 94102."
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Iule No. 1
DEFINTTIONS

Applicant: The person, association, corporation or wvmul agency
applying for uur servica.

Tetlity: The public utility nesed herein.

Customer: Any person, association, corporation or governmental agency
sopplied or entitled to- be supplied with water service for compensation
by the utilicy.

Elderly Customer: Any custemer who {s over age 62.

8ick or Handicapped Customer: Any customer vhose health or physical condition
may qualify him for special consideration.

Premises: The integral property or ares, {ncinding improvements thareon,
to vhich watar sarvice is, or 18 o be, provided.

H.tmd Service: Servics for which the charges srs computed on the basis’
of msasured quantities of water.

- Flat Rate Servica: Servica for which the charges are based upon the types

and oumbers of units served.

Commarclal Service: Provision of water to residentisl premises or business
pramises,

Residentlial Service: DProvigion of water for household purposes, including
vatsr used on the premises for sprinkling lswas, gardens snd shrubbery:
washing vehicles; and other similar and customary purposes pertaining
to single or multiple family dwellings..

Business Service: Provision of water for use in connection with commercial
Prumises Cevoted primarily to operations for profit including offices,
stores, markets, sparteents, hotels, motals, astomobile traller parks or
courts, service stations snd the like.

Industrial Service: DFrovision of water to i{ndustrial premises vhere the
water 1s used primarily in msmufacturing or processing activities.

Irrigation Service: Provision of water for commercial agricultural, flora-
cultural or horticultural use and billed under distinct irrigation rates.

Date of Presentation: The date upon which a M1l or notice is mailed or
deli{vered by ths utility to ths customer.

Main Ixtenzion: Tha extension of water distribtution mains beyond existing
facilitias in sceordanca vith the provisions of ths rule spplicable to
sain extensions filed as part of these tariff schedules.
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