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Decision S2 04 110 _i[]m~(~n~ I~ n . 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE'"""~!~W~~A 

In the Matter of' the Application 
o~ CITIZENS UTILITIES COMPANY OF 
CALIFO&~IA forauthor1ty 'to 
increase rates and charges for 
water service in its Sacramento 

) 
) 
) 
) 
) 
) 

Application 60132 
(Filed. December 10,1980). 

County Water D1strict. 

-----------------------------). ) 
FLOYD NORRIS~ et al.. ) 
(CROSSWOODS HOMEOWNER ASSOCIATION) ~J 

Compla1nant, 

vs ... 

CITIZENS UTILITIES COMPANY OF 
CALIFORNIA, 

Defendant. 

) 
) 
) 
) 
) 
) 
) 
) 
) 

----------------------------) 
ORDER MODIFYING DECISION 

(D.) 82-02-059 AND 
DENYING REHEAR'ING 

Cas.e 10887 
(Filed July ~,~1980) 

On February 4~ 1982, the Commission issued DeCision 

EX-4 

(D.) 82-02-059. A timely petition for rehearing. was filed by Floyd 
NorriS, et al .. (Crosswoods Homeowner Association). We have reViewed 
all or the allegatiOns raised in the petition and find. them to be 
without merit. However, for the purpose or clarification, wew:i11 
add. several additional findings of fact and one eonelus·1on of' law .. 
Therefore, 

IT IS ORDERED that the following additional findings of 
tact are added to the deCision: 

. . . .. 

1. Crosswoods is a legal entity,. separate from. its mem'oers,
which reeei ves water service from SeWD through appro·xima tely 26 meters 
with connections ranging in size from 1-1/2"' to 2"" .. 
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2. Crosswoods is not eligible for service !':rom scwn pursuant 
• to SCWD's nat rate schedule because Cross-woods·' connections are too 

large to qualify and it is not a single-family residence. 
3. Crosswoods is billed by scwn on the same 'oasis· as all othel:" 

metered customers. 
4. IndiVidual homeowner members of Crosswoods are billed 

pursuant to SCW!:), s residential flat rate schedule and are billed on 
the same 'oasis as all other nat rate- res1dent1al customers of' S:CWD. 

5. It is reasonable for SCWD to '0111 homeowners and Cros-swoods 
separately for service because sewn treats all other similarly 
arranged developments in the same ma.nner~ and because Crosswoods is a 
separate customer and receives. separate service thro-ugh numerous 
large connections arranged for its convenience. 

6. It is reasonable to create a new rate . for a small lot 

category of under 4500 square feet~ applicable to all residential flat· 
rate customers·. 

7 • SCWD at all times adhered to its tarit'fs ~ prev1o·usly 

approved by this Comm1ssion~ in billing complainants for water service. 
• IT IS FUR'I'HER ORDERED that the following additional 

conclusion of law is added to the decision: 
1. No reparations under Public Utilities Code Section 734 are 

appropriate because Citizens has. not d1scr1m1nated unlaw.fully against 
comp1a1na,.'"lts nor charged them exeessive or unreas·onable rates. 

IT IS FURTHER ORDERED that rehearing of D.82-02-05·9> as 
modified abo~e> is hereby denied. 

This- order is ~rfl~ve today. 
Dated APR '- ~ at San FranCiSCO, California. 

JOH!'! E. BRYSON' 
!'1'e">id'~:'It 

1\!(':'H:\RO l) CRAVELLE 
l..EO~ARO M. CRlMEs-~ Jlt. 
VI("'tOR CALVO. . 
P~ISClU.A COREW: . 

CQmn'lis.o;ion~ 


