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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Application of
THE PACIFIC TELEPHONE AND TELEGRAPH
COMPANY, a corporation, for author-
ity to increase cgertain Iintrastate
rates and charges applicabdle to
telephone services furnished within
the State of California.

In the Matter of the Application of
THE PACIFIC TELEPHONE AND TELEGRAPH
COMPANY, a corporation, for author-
ity ¢0 increase c¢ertain intrastate
rates and charges applicable to
telephone services furnished within
the State of California.

Re Advice Letter (PT&T) No. 13640
to reprice certain telephone
terninal equipment and Resolution
No. T=10292 granting approval of
sald changes.

In the Matter of Advice Letter
Filing No. 13641 of THE PACIFIC
TELEPHONE AND TELEGRAPH COMPANY
for authority to increase certain
rates for key telephone service by
$30.1 million.
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Application 59849
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Application 59269
(Filed November 13, 1979
amended November 15, 1§79)

Application 59858
(Filed August 1, 1980)

Application 56888
(Filed August 19, 1980)
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Investigation on the Commission's
own motion into the rates, tolls,
rules, charges, operations, costs,
separations, inter-company settle-
ments, contracets, service, and
facilities of THE PACIFIC TELEPHONE
AND TELEGRAPH COMPANY, a California
corporation; and ¢f all the tele-~
phone corporations listed in
Appendix A, attached hereto.

Investigation on the Commission's
own motion into the rates, tolls,
rules, charges, operations, costs,
separations, inter-company settle-
ments, contracets, service, and
facilities of THE PACIFIC TELEPHONE
AND TELEGRAPH COMPANY, a California
corporations and of all the tele-
phone corporations listed in
Appendix A, attached hereto.

Investigation on the Commission's
own motion into the Matter of
Revision of the Accounting for
Station Connections and related
Ratemaking Effects and the Economic
Consequences of Customer-owned
Premise Wiring.

(PR TP WG P LW LW L L N N N N N R i e il

0II 63
(Filed December 18,

0II 81
(Filed August 19,

0II 84
(Filed December 2,

1979)

1980)

1980)




A.59849 et al. ALJ/ks *

(See Decisions 93367 and 93728 for appearances.)

Additional Appearances

Marlin D. Ard, Attorney at Law, for The
Pacific Telephone and Telegraph
Company, applicant.

James L. Rhodes, for himself, protestant.

James S. Blaszak, Attorney at Law (Texas
and District of Columbia), for American
Broadcasting Companies, Inc. and CBS,
Ine.; D. Laurence Padilla, Attorney
at Law (New York), for American Telephone
and Telegraph Company; Daniel R. Loftus,
Attorney at Law (Tennessee), for Sonitrol
Security Systems, Inc¢.; and Cohn & Marks,
by N. Frank Wiggins, Attorney at Law
(Washington, D.C.), for California Inter-
connect Association; interested parties.

INTERIM OPINION ON SALE OF SINGLE-LINE TELEPHONE EQUIPMENT

This decision authorizes The Pacific Telephone and
Telegraph Company (Pacific) to issue a tariff covering sale of single-
line telephone equipment to its customers. In Decision (D.) 93367 in
these proceedings the Commission discussed the desiradbility of
Pacific offering terminal equipment for sale because of the approach
of deregulation of that equipment. (Mimeo. pp. 166-168. See
Appendix C.) We found that sale is a desirable concept and ordered
Pacific, and any other parties who wanted to, to file proposals for
the sale of equipment by September 15, 1981. Pacific filed as
ordered on September 15 and made an additional filing on November 20,
1981. The staff entered its proposal at hearings in late Novenmber
and early December 1981. About two dozen days of hearings on single-
line sale were held before Administrative Law Judge (ALJ) Albert C.
Porter from January 4, 1982 to March 9 when the matter was
submitted. More than 60 exhidits were offered by numerous.
witnesses. The following schedule for completing the record was
worked out by the parties, the two assigned Commissioners, and the
ALJ: on April 7, parties who wished to could file comments on what
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they considered to be the issues; on April 16, the ALJ filed an
outline of a tentative proposal for sale of equipment; on April 26, a
hearing was held to allow parties to discuss and criticize the ALJ's
proposal and give the ALJ an opportunity to amend hls proposal based
on the discussion; on May 7, parties filed c¢oncurrent briefs on the
ALJ proposal; and on May 13, oral argument was held before the
Commission en banec.

With the matter awaiting our decision, on June 14 Pacifie
announced at the continued hearings in these matters its intention to
Tile by advice letter a tariff for the sale of equipment. Pacific
ineluded 2 handout with their announcement which compared Pac¢ific's
proposal with that of the ALJ as amended by him at the hearing on
April 26. (See Appendix A.) Pacific filed its proposal on June 21 as
Advice Letter 14270. The one major difference in the two plans was
that Pacific would have the sale program be optional, whereas the ALJ
had recommended all customers be required to purchase equipment
furaished by Pacific. 7Two other differences of note were that the
interest rate for the monthly payment plan would be 1-1/2% per nmonth
instead of Pacific's currently authorized 12.971% rate of return (this
would change the monthly payment over 12 months for a standard
rotary, for example, from $2.31 to $2.38), and the warranty period
would be reduced from 12 months for all equipment to 90 days for in-
place and 180 days for inventory (new or rehabilitated) equipment.
The ALJ informed the Commission on June 15, 1982 by memo that, based

on the arguments made May 13, he would no%t oppose any of Pacific's
changes.

Beginning with D.93367 and through statements by the ALJ on
the record in the second phase of hearings in A.59849, the Commission
has made it clear that sale of telephone equipment is a major
Commission goal. As a step toward that goal we welcome Pacific's
proposal which will significantly hasten the time when equipment will
be available for sale to consumers.
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Pacifie's Proposal

Pacific's proposed tariff provides for sale of new and
refurbished equipment from Pacific's inventory as well as in-place
equipment. Sale would be limited to modular and modularizable
equipment such as the "Big Six™, i.e. rotary and Touch~Tone nmodels of
standard, Princess, and Trimline instruments. Customers of Pacifie
would have the option of continuing to rent "Big Six" equipment at
nonthly rates as provided for under present tariffs; however, on and
after October 20, 1982, new or additional orders for all other*single-
line equipment would be offered for purchase only. Equipment other
than the "Big Six"™ not purchased by current customers could continue
under rental but be limited to the same customer on the same premises.

Pacific proposes that purchasers make payment by check or
approved ceredit cards, be billed on a one=time charge basis, or bde
pilled 6 or 12 equal payments with interest at 13% per month. For
the "Big Six™ a 180-day warranty would apply for equipment from
inventory and 90 days for in-place equipment. All other equipment
would be warranted for 90 days if sold from inventory and 30 days if
sold in-place.

Pacific offers to work with the Commission staff t¢o track
the effects of the progranm and account for them in a dbalancing
“account. This would be done by monitoring the volume of sets sold by
type and using per-unit estimates of the effect of each sale.

Pacific would then seek an exchange access surcharge or credit to
adjust the balancing account no sooner than 9 months after the
effective date of the tariffs and every 6 months thereafter. Pacific
believes the 9-month period is reasonable because it plans that all
eligible customers will have received two notifications within 7
months of the effective date of the progran.

Pacific requests the tariff revisions be implemented on
October 20, 1982. Within 60 days of that date all eligible custonmers
would be notified by mail of their option te purchase. Included in
the notice would be equipment listings, prices, and a returnable form
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to initiate the purchase option and payment method. A second round
of notices would be mailed within the next 60 days. Pacific would
review the customer notices with the staff prior to distribution.

Except as noted concerning the balancing account, Pacifie
claims approval of the proposal will not increase any rate or ¢harge,
cause any withdrawal of service, nor conflie¢t with any schedules or
rules. In compliance with General Order 96-A Pacific mailed a copy
of the advice letter and related tariff sheets to competing and
adjacent utilities and will do 80 to other utilities as requested.
In addition, Pacific served all appearances in its current general
rate case (Application (A.) 59849, et al.) and provided a copy at the
June 22, 1982 hearing in that matter as Item 55. Three areas of the
ALJ's recommendation and Pacific's proposal which c¢losely follows
that recommendation congern us. They are mandatory sale, prices, and
the warranty period.
Mandatory or Optional Sale

Concerning the issue of mandatory or optional sale, there
are four proposals. The staff recommends mandatory purchase of
equipnent by all new inward service customers and optional sale or
rental of all equipment for existing service connections. Pacific
reconmended during the hearings that equipment purchase or rental be
optional. The ALJ in his tentative plan submitted to us April 29
reconmended mandatory purchase of all equipment. In its advice
letter, Pacific proposes that purchase or rental be optional with the
exception of equipment other than the "Big Six"™ which, on new
installations, would have to be purchased. The ALJ indicated in his
memo of June 15 that Pacific's proposal was satisfactory to hinm.
Based on the record and in particular the arguments we heard May 13,
we believe the advice letter proposal of Pacific is a reasonable
compromise and should be approved with certain modifications we will
discuss later. Based on the record, this would provide consumers a

choice of buying or renting the vast majority of single-line
equipment.
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Prices and Warranties

The issues of prices and warranty period are intertwined.
Pacific and the staff both proposed warranties of 30 days for in-
place equipment and 60 days for new or refurbished equipment. The
ALJ reconmended 12 months for all equipment. Pacific's advice letter
proposal is a compromise and would provide different warranty periods
for "Big Six™ and all other equipment. "Big Six"™ new or
rehabilitated equipment (inventory) would be warranted for 180 days
and in-place 90 days. All other equipment would be 90 days and 30
days for inventory and in-place, respectively. The prices Pacific
proposes are identical to those in the ALJ's tentative plan submitted
to us and shown in Appendix A. At the hearing on April 26 the ALJ
stated that he had generally adopted Pacific's pricing development
methods adjusted for the cost of a longer warranty period and effects
of income taxes; he related in-place and repair/exchange charges to
the inventory prices for expediency.

Table 1 is a summary from the record of "Big Six"
recommended prices and comparisons. It will be noted there are
significant differences between prices recommended by the staff and
Pacific. An analysis of the price development by staff and Pacifice
of a single, in-place, standard rotary set will illustrate why the
differences exist. Table 2 shows the staff development of and
recommended sale price of $15.07 and Pacific's of $22.00. There are
two main differences in the methods, the factor to apply to gross
book value to obtain adjusted gross book value and the add-ons to net
book value to obtain recommended sale price. Pacifie's factor to
adjust gross book is identical to that required to be on file with
the FCC in conformance with its uniform system of accounts and is the
factor used when equipment is retired. This fact was not disputed by
the staff. If Pacific carried only one instrument on its books, it
would be at $19.00. If it is retired, the capital accounts would be
reduced by $19.00, not the staff's $15.76. An unaccounted for $3.24
would be left in the capital accounts.
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*Big Six™

Recommended Prices
. And Comparisons
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Standard Princess Trimline
BT It BT 1= BT =<

Staff

In Place!®) $15.07 $28.27 $15.07  $28.27 $26.00  $31.77

New 32.56 70.91 60.33 79.39 69.43 84L.90
Rehab. w/o Exeh. 26.96 L?.OS 38069 56'82 4170 lo9- 36

Average 29.76  58.98 9.5 6811 55.57  67.13
Rehadb. w. Exeh. 1468 20.25 16.85 19..L6 17.41 18.72
Pacific ’
In Place 23.00  40.00 30.00  45.00 40.00  55.00
Inventory'2) W95 56.95 Lao95 6495 54.95  69.95

After Warranty (3)
Repair Charge
Ron=Bell Equip.

20.00 25.00 31 «00 330& 230w1 U 00

Sale Prices:
Low L3.38 56439
. High 59.95 T9.95

Average 51.67  68.17
Min. Qut—0l- '
Warranty Repair

Charge:
Low L.50 9.50 L.50
Hgh 20.00 10.00 20.00
Ex. 388 p, 6-5 19.96
WECO Price New to

PraT 35.02

General
Contipentg)
ALY

‘F};g-_mgm=
Tos Inventory

in place(SJ
Repalir or (6)
exchange

W
29.95

35.00

26.00
18.00

40.25
54.95
49.95

55.00

41.00
28.00

47.83
(%)
59.95

34,00

23.00

63032
(%)
7.95

65.00
ks.00
33.00

Includes $3 transaction charge for one set.
Includes new and rehabilitated used.

Pacific would have the option to repair or replace.

Not offered.

75% of inventory price.
50% of inventory price.

-8~

45.16
(&)
4h.95

55.00
41.00
28.00
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TABLE 2

In-Plag¢e Pricing - One Standard Rotary Set

Pacifiec's Method

Gross Book Value $14.55
Adjust For:
Sales Tax .07285
Miscellaneous 01211

Nondisposition
Material .21402

Supplies Expense 06937

Western Electric
Deferred Taxes -.06220

.30615 #

Adjusted Gross Book Value

= 1.30615 x 14.55 = $19.00

Less Depreclation
Reserve 21.6% 4.1

Net Book Value $14.89
Sales Expense 6.00
Administrative Expense .90
Warranty Expense (30 days) .29
Total $22.08
Recommended Sale Price $23.00
.30615 4s the loading factor filed with the FCC
under its Uniform System of Accounts for A/C

231=Station Apparatus and is applied to obtain
gross book value for equipment retirements.

(Continued)
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TABLE 2 :
(Continued)

In=Place Pricing - One Standard Rotary Set

Staff's Method

Gross Book Value $14.55
Adjust For:
Sales Tax 075
Miscellaneous .009

Nondisposition
Material .039

Accessory Items -.040
.083

Adjusted Gross Book Value
= 1.083 x 14.55 =

Less Depreciation
Reserve 22.62%

Less Excess Investment
Tax Credit

Net Book Value
Transaction Charge
Recommended Sale Price
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Staff adds to its net book value figure a flat $3.00
transaction charge for sale of equipment. Pacific adds $7.19
consisting of three items: sales, administrative, and warranty
expense. Staff's $3.00 is based on estimates provided by General
Telephone Company of California of the c¢ost of notifying customers of
equipment for sale and the transaction costs of sale. Pacific's
estimate is based on an analysis of the potential "take™ if sets are
offered, whether the sale would be handled by mail or through phone
or service centers, the costs of notification, record updating, and‘
billing and collecting. The administrative factor is a standard used
by Pacific¢ and the one-month 29€ warranty expense is based on
estimated set repair ¢osts used for rental pricing. The ALJ added an
additional 71 months' expense to his recommended prices to ac¢count
for the 12-month warranty he proposed.

One thing we want to avoid in approving a sale plan is any
burden on the customers who do not take advantage of the plan. TFor
example, if the program will eventually require a significant
surcharge on exchange access rates, then those customers who elect to
continue to rent will be paying discriminatory rates. A balancing
act is required to set prices high enough to avoid a significant
surcharge but not so high as to discourage sales. Because the
proposal ¢alls for a balancing account, we anticipate any problems
with revenue requirement will be short term. Although we are not
enthusiastic about 2 balanecing account, we are c¢oncerned that there
is not enough in the record to date to determine the per-unit
éstimates of the effect of each sale, and we will direct the parties
to develop and present such information at further hearings.

Examples of items which may affect the balancing account are
nonvariable portions of the sales expense, income tax treatment,
interstate settlements, program savings, warranty costs, and the mix
of instrument types sold.

We believe customers wanting t¢ buy in-place equipment
should be given the best possible price. The record indicates that
the $6 sales expense estimated by Pacific and shown on Table 2 is a
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meld ¢of the cost of handling in-place sales by mail, through phone
centers, and through residence and business service centers. The
cost of a transaction by mail is $1.65 per phone. Therefore, it
appears reasonable that customers buying in-place equipment by mail
should be given a price break because they cause Pacific less
expense. On the other hand, buyers of ine-place equipment who feel
they must go to a phone or service center should pay for that extra
service. Reducing the $6 by $1.65 gives us $4.35 which we will round
to $4 per unit as a fair approximation of the added cost of handling
sales at phone or service centers. A further reduction to the in-
place prices proposed by Pacific ¢can be made for the reduced warranty:
period proposed (90 days) over the one year recommended by the ALJ
and reflected in his recommended prices. The record contains the
warranty ¢ost per month for the "Big Six" instruments which, when
multiplied by 9 months, adjusts Pacific's proposed prices to a 90-day
warranty. Table 3 shows the above calculation for the "Big Six™

instruments. We recognize the difficulties Pacific may have in
administering the $4 extra charge, but we firmly believe the price
break availadle for mail-only transactions will reduce phone and
service center transactions to a minimum.
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TABLE 3

Big Six
In-Place Prices for
Mail-Only Transactions

Warranty Reduction
Proposed Cost Per 9 Months' In Sales Adjusted
Price Month Warranty Expense Price*

(2) - (3) (4) {5) (&)

Standard

$26 $.29 $2.61 $4L.35 319
4L <23 2,97 Le35 3

3, L 3.06 435 27
312 435 W

2.79 4e35 34
2.97 Le35-

* Col. (2) = Col. (Lb) = Col. (5) rounded to nearest $l.
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Table 4 is a summary of all "Big Six"™ prices authorized by
this decision and is comparable to the table at-Item 5 in Appendix A,
Page 3:
TABLE 4

Authorized Prices

Standard Princess Trimline
ROT T-T ROT T=T ROT T=T

From inventory $25.00 $55.00  $45.00 $65.00 $55.00 $75.00
12 payments 3.21 5.04 4,13 5.96 5.04 6.88
In=-place by mail 19.00 34,00 27.00 41.00 34.00 49.00
12 payments 1.74 3.12 2.48 3.76  3.12  4.49
Repair/exchange 18.00 28.00 23.00 33.00 28.00 38.00

For comparison:
Current PT&T lease 1.08 1.68 2.27 3.13 2.70 3.51

Difference between
monthly payment
for in-place and
current lease .66 1.44 21 .63 W42

We will adjust Pacific's proposed warranty period so that
all equipment will be treated equally, 180 days on equipment sold
from inventory or repaired or exchanged and 90 days on in-place.

Additionally, there are several other adjustments we
believe necessary to the advice letter filing.

Lost Telephones

Pacific currently pays $5 to customers who return
instruments to its phone or service centers upon termination of
service. However, even with that provision, significant numbers of
phones are lost to the company, costing ratepayers a sizable amount.
Exhibit 371 shows that more than five million phones with a total
investnent of $139 million were lost in the ten-year period 1971580.
One way to counter this as proposed by Pacific is to simply bill
customers for phones not returned. One problem with that approach up
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to now has been how much to bill. With the establishment of-
the in-place prices that problem'is.now solved. We heartily
endorse Pacific's proposed solution and believe it should be
instituted as soon as possible. Coincidentally, the $5
retarn credit should be eliminated. This would also work to
Pacific's advantage now that we are authorizing sale of equipment
because it will prevent customers from returning property to
Pacific that is not the customers' and taking the $5 "across
the street" to apply to the purchase of a phone from a thixd
party. The additional revenue and reduced expense from this
¢hange should be included in Pacific's tracking account.
Protest of California Intercemnect Association

By a timely filed protest to Advice Letter 14270,
California Interconnect Association (Interconnect Association)
requests suspension of the advice letter and its consolidaticn
with A.59849 et al. Interconnect Association's protest goes to
the minimum prices Pacific proposes, not the initial sale
prices. Interconnect Association states, "Although we would
not oppose an advice letter filing proposing to tariff single
line set sale prices at or above the levels recommended by
Judge Porter, we vigorously protest Pacific's assumption that
advice letter approval of a tariff establishing a price floor
significantly below that recommended by dudge«Porter is appropriate.”
While Interconnect Association does not object to the initial
prices, it argues that the minimum prices propesed are hbelow
cost and, if adopted, would be both anticompetitivé and unfair

to the general body of ratepayers who must subsidize any sales
. below costs. N |

We agree with Interconnect Association that a price
flocr should not be established at this time below the initial
prices authorized by this decision which are based on our

. Judgment of costs;, and it would not be appropriate to permit
1‘Pacific to price below these costs without providing a c¢onvincing

-15-
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ratiorale. However, as discussed in the previous section, the
prices we adopt are lower for in-place equipment than those
riginally £iled by Pacific, because of our assessment that in-
place equipment can be sold by mail at a lower cost due 0
avoidance of certain administrative overheads. Therefore we
reject Interconnect Association's protest, because no equipment \///’
will be soléd below cost. In the future, Pacific must make 2
showing before changing any prices, giving interested parties
protection from anticompetitive actions by Pacifiec.
Competitive Considerations

Interconnect Association, a competitor to Pacific in
furnishing equipment to telephone uscers, participated vigorously
in the hearings on single-line cquipment sale. NoO othexr direct
salc competitors to Pacific appeared. As noted, Interconnect
Association does not oppose the prices recommended by the ALJ
even though it offered its own set of prices through a witness.
We note also that, cven though Interconnect Association would
prefor to sce Pacific sell at prices it proposed, it recognized
in its protest to the advice letter that the ALJ had, "after
carceful consideration of competiry theoretical and factuwal
contentions, ¢valuated and éynthcsized the evidence and derived
recommendations for the proper pricing of such sale offerxings.™
The Interconnect Association's major concern is that prices not
be below cost, a criterion with which we concur. We find that
none o0f the prices authorized in this decision are below cost.
In further evaluating the effccts of this decision on competition,
we compare the prices on Table 1 recommended by the ALJ, which
Pacific is adopting, with those of non=-Bell System eguipment
vendors as taken from the record. In all cases but one, the
inventory prices £all between the low and high non-Bell prices..
In the case of in-place eguipment, there is no doubt Pacific
has an advantage because it is “"therxe" arcady. But one must
note that the ecquipment in-place is used and may be almost new
or several years old. Even so, the $19 in-place, by-mail price

-16-
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for the most common piece of equipment, the standard rotary, is
only slightly below the "discount house™ price of $19.96 for a -
new phone (Exhibit 388). Pacific's current and potential
competitors in the telephone equipment market should £find
reasonable opportunities to compete at the prices established
for Pacific equipment by this decision.

Qther Considerations

Qur normal manner of handling the approval of advice
letters is by Commission resolution. Because of the special
nature of Advice Letter 14270 we will dispose of it by this
decision. Tor that purpose we will consolidate Advice Letter
14270 with A.59849 et al., by this order.

We are anxious that customers of Pacific understand
fully the opportunity they will have as a result of the tariff
filing authorized by this decision. Therefore, we will order
Pacific to clear the announcement to its customers on the sale
0% equipment with the Commissioners and ALY assigned to these
matters. |

There seems little doubt that very soon, under one of
the various efforts now being made to open up competition in
the telecommunications industry, Pacific's customers may no
longer have an opportunity to purchase their telephone equipment
under a regulated environment. 'For instance, undex the current
Computer II decision of the FCC, effective Januaxy 1, 1983 all
new phone equipment put into service in Pacific's territory
would be owned by a fully separated, unreguiated subsidiary of
the Bell System. If the current consent decree between ATST
and the US Justice Department is approved, all embedded equipment
would go to ATST at the begianing of 1984. While we believe |
termizal equipment deregulation ultimately will be beneficial
for consumers, a major transition problem exists. AT&T, through
its ownership of the embedded base of terminal egquipment, could,
uoon deregulation, exert substantial market power and coaceivably

-17-
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raise terminal equipment prices substantially. ATeT's migration
strategy found in D.93367 is evidence of AT&T's ability and
intention in this regard. The sale of much of the embedded

base to customers should reduce AT&T's potential market power,
and ease the transition to full derecgulation.

On thc other hand, we acknowledge that ATST's terminal
equipment prices could fall after dercgulation depending upon
conmpetitive conditions then prevailing. Therefore, we can only
say that this decision provides Pacific's customers an opportunity
to cvaluate the sale option. We recommend that cach customer
carefully consider Pacific's prices and those of its competitors.
we do believe that buving a te¢lephone at these prices makes
good sense f£for most customers when compared with continued
rental ¢f the in-place telephone. The prices are fair for
Pacific and its customers and are consistent with historic
regulatory conventions. Many customers, we are sure, will
¢riticize the program because they have had their phones in »////
place for a long time and believe they long ago paid for them.
However, the group method used to book investment and depreciation
does not provide a means of determining when a phone was put
into service nor whexe it has served. This problem was fully
explored on the record with no satisfactory solution. For
instance, the record shows that the basic rotary dial set used
by Pacifi¢ today was introduced in 1949! Pacific, as all phone
companics do, cycles its cquipment by refurbishing it when
possible. Eguipment put into sexrvice from inventory may be
rebuilt or brand new. Outwardly there scems to be no difference
in appearance and, functionally, they perform identically.

TO permit customers to comparce the sale option with
the current rental costs, we will oxder Pacific, within 90 days,
£o brecak out on customers' bills the individual chargcyfor ecach
telephone instrument under rental. While thiszs will add additional
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lines to bills, this information is valuable for customers in
choosing among terminal equipment options.

As we stated carlier, we want to s¢¢ the sale program
implemented as soon as possible. S0 coven though the tariff
approved as Appendix B shows, as requested by Pacific, October 20,
1982 as the cffective date of the program, if it can be imple-
nented sooner, SO much the better as long as customers have at
least 30 days' notice. Charging f£for nonxeturn of Pacific
equipment should be instituted as soon as possible and be
coincident with rescission of the $5 equipment return payment.

Finally, there was concern by some partics that the
method of sale and prices for single-line cguipment not be a
precedent fox a program for multiline cguipment. We agree with
their position.

Separation and Settlements

One of the issues in the proceeding was the impact
the sale plans would have on the revenues Pacific receives froﬁ
the separations and settlements process. Parties ralsed the
concern that the sale would reduce the allocation of nontraffic
sensitive costs to long distance calls, and thereby result in a
local revenue shortfall. This problem should be ameliorated by
the terminal equipment phase=-out recommended by the Federal/State
Joint boarxd dealing with the subject, and adopted by the FCC in
CC Docket 80-286 orders on February 24, 1982 and May 24, 1982. Under that plan,\//
the terminal equipment account can be capped at any time for separatmons
purposes and written down over five vears regardless of the
actual amount of terminal equipment on the books for othex
purposes. \
Establishing a cap before January L, 1983 is optlonal,
and cconomics should determine whether or not to select thiss
option. We will reguest Pacific to provide a study within
30 days on whether it would be desirable to apply a cap before
January L, 1983 to take into acccunt the impact of this order.

-19-
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Findings of Fact

1. Offering terminal eguipment for sale to Pacifie's

cuctomers is desirable because deregulation of that equipment
is imminent.

2. Pacific and the staff compliced with the order of the
Commission in D.93367 by presenting complete‘proposals for the
sale of single-linc telephone terminal equipment.

3. Hearings were held on the Pacific and staff proposals
and modifications of thesc proposals suggested by/several
interested parties at which time all interested parties had an
opportunity to appear and be heaxd.

4. Pacific filed Advice Lettexr 14270 on June 21, 1982
which contains a proposal for the sale of single-line cguipment
guite similax to that proposed to the Commission by the ALJ
assigned to these matters.

5. Only onc protest to Advice Letter 14270 was timely
filed with the Commission.

6. If the proposal in Advice Letter 14270 modified as
indicated in the copinion portion of this decision is
approved, no equipment will be sold below cost; the sale

Togram therefore will not be anticompetitive.

7. There is not cnough information in the ¢urrent record
to determine the overall effects of the sale program on Pacific's
revenue rogquirement as approved in D.93367.

8. Further hearings should be held to develop the informa-
tional deficiency mentioned in Finding 7.

9. Lost or unrecturned telephonecs are a significant
economic burden on Pacific's ratepayers.

10. The economic burden of lost telephones will be
significantly reduced if customers not returning phones on A
disconnection are charged for them at the rate approved by this
decision for sale of in-place cquipment.
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1l. Pacific currently pays customers $5 for the return of
each piece of equipment on discomnect as an incentive to. return
the ecuipment and avoid pickup by Pacific personnel.

12. Wwhen the charge for unreturned phones as outlined in
Finding 10 is instituted, the $5 credit referred to in Finding 1l
will no longer be necessary. ‘

13. The method of sale and tne'prices-for equipment
approved by this decision will allow Pacific and other vendors
of telephone equipment to reascnably compete among themselves.

l4. The method ¢of sale and the prices f£or egquipment
approved by this decision are not intended to set a precedent
for multiline eguipment sale-methods -and/oxr prices.

15. The rates, charges, and conditions authorized by this
decision are just and reasonable and present rates, charges,
and conditions, as they differ from the rates, charges, and
conditions authorized by this decision are, for the future,
unjust and unreasonable.

16. Providing a separate entry on the telephone bill for
terminal equipment rental costs would provide valuable information
for customers in deciding whether or not to purchase their
telephones. ' |

17. Pacific¢c should evaluate the benefits of the option it
has under FCC decision to éap its customer premises eguipment
account for separation and settlements purposes.

18. 3ecause there is an immediate need for the tariff

authorized, this decision should be made efrfective teday.
Conglusions of Law

1. Pacific is a public utility under the jurisdic¢tion of
this Commission.

2. To the extent not adopted in this decision Interconnect
{ nssoclation's protest should be denied.
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3. DBased on th¢ foregoing £indings of fact and under
Public Utilities Code Section 455 this Commission may grant
Pacific authority to institute the tariff provided for in the
Zollowing order.

INTERIM ORDER

IT IS ORDERED that:

1. The Pacific Teclephone and Telegraph Company (Pacific)
is authorized to file the tariff attached as Appendix B no
earlier than the effcoctive date of this decision and on not
less than Zive days' notice to the Commission and the public.

2. Sale of cquipment under the tariff authorized in
Ordering Paragraph 1 shall not commence prior to Pacifice's
prescnt customers being given 30 days' aotice of the program.

3. Pacific shall submit its proposed notice to eustomers
of the sale program to the Commissioners and ALJ assigned to
these matters for their review. :

4. Tariff sheets filed under the authority of thiz decision shall be
marxed to show the number of this decision as authorization for their issuance.

5. For all monthly bills rendered to single-line customers 90 days -
after the cffective date of this decision, Pacific shall show the monthly
rate for ecach utility-owned tolephone set provided to the customer of the
six standazd types authorizod for sale herein.

6. Pacific shall provide the Commission within 30 days
0f the cffective date of this decision a report on whether it
is beneficial to cap its customer proemises equipment account
for scparations and scttlements purposes before January 1,

1983.

7. Further hearings shall be scheduled in these proceedings
to determine the overall effect of the sale program on Pacific's
Yevenue reguirement as approved in D.93367. i

8. Advice Letter 14270 is consolidated with A.59849 et al.
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9. Advice Letter 14270, to the extent not auwthorized by
this ozder, is rejected.
10. Except for the issue of minimum prices, Interconnect
Association's protest to Advice Letter 14270 is denied.
This order is effective today.
Dated AUG 41982 , at San Prancisco,

California.

JOHUN E. BRYSON
. President
LEQONARD M. CRIMES, JR
VX(WOR CALVO
PRISCILLA C CREW
COMMISSIONZRS

Commissionor Richard De Gravello, béing
nocossarily absent, did noet rarticipzte
in tho disposition of th S proceeding,

o I
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TENTATIVE
DIRECT SALE OF SINGLE-LINE INSTRUMENTS

b
-

9 69388667

-
-~

TTe

PACIFIC'S PROPQSED ADVICE LETTER FILING

ALI PORTER'S TENTATIVE SALE PLAN
AS HODIFIED 4726/82

S%/LUIN/

Scope of equipment to be offered

Scope of equipmwent to be offexed

Modular and modularizable single-line equipament Same
and accessorles., Doea not Include instruments

used in multiline systems, €.8., KTS, PBX, CENTREX,

Excludes coin & party line instruments,

Categories of equipaent to be offered

Categories of equipment to be offered

2,1, Inventory (New or rehabilltated). .1
2, Same
k)

2,2, In-place .
2.3, Repalr or exchange at utility's optlon. .

Customer options Customer optlons

3.1, In-place, new service, or additional - 3.1, In-place, new service or
equlpment. Purchase under any payment additional equipment

option outlined under &.
' 3,1A. "BIGC 6" instruments customer

has option to purchase or continue
month-to-month service (In-Place & Inward)

Other than "BIG 67 gqulpnént

~ In-place - Customer Qption
~ New or gddltional—?urchase’qnly




Return equipment to utflity withio 120
days after progrea starte for 10% of the
in-place price,

For in-place equipment under lease not
returned or purchased under Plans 4,1 or
4,2 monthly rental billing automatically
converts to 12-month payment plan as in
4-3'

Customer with more than one instrument
may make luamp gum payment or elect payaent
options for each of any of the instruments,

Hethod of payment

4,1,

Single payaent billed by utility, or
can pay Immediately by check~not walt
for billing,

Approved credit card,

Twelve equsl monthly payaents at
utility's currently authorized rate
of return, Billed by utility on regular
monthly bill for service. o

Title would pass to customer on date
of purchase (start of 12 month period).

'.

Mot Applicable siuce Pacific
ts offering optionality. .

For In-Place equipment under
aonth-to-aonth service not
returncd when customer disconnecte
service, Pacific will bill the
customer in full the ifun-place
price on the final bill,
(unreturned equipment)

Hethod of payment

4,1, Same

Same

Customer optlon at 6 or

12 months at 18% annually or 1 1/2%
month, Billed by utility on regular
wonthly bill for service, ’

Title would pass to customer on date

of purchase (start of 12 month perlod).

STe 39 6v8eS°TY

§% /LT¢/
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5. Equipment prices Equipaent prices

Standard Princess Trisline Same except as noted below
ROT T-T ROT T-T ROT T-T .

From inventory 35 355 345 365 355 305 5,1, 6 and 12 deferred payment option,

12 wonthsl 3,11 4,89 4,00 5,78 4.89 6,67
In place? $26 s41 $34 349 $41 §s6 5.2, Repair/exchange prices;

12 monthe 2,3y 3,65 3,02 4,36 3,65 4,95 Standard Rotary $20
Repair/exchange $18  $28 $23 4§33 $28 $38 Princess Rotary $31

12 months 1,60 2,49 2,04 2,93 2,49 3,38
For comparison,
current PT&T lease 1.08 1,68 2,27 3,13 2,70 3,51

“I® 3® 6¥865°VY

=M/ 0%/

3,3, Additional set discount deleted
(see note 2 below)

Harrenty 6. Warranty

Full “norsal use®, utility-provided, warranty for Utility provided warranty for 90 days on in-place
one 12-wmonth cycle for all equipment offcred, Repalr equipment and 180 days for equipment sold from

or exchange fee for out-of-warranty equipment would inventory.

apply at utility outlet, .

tTo provide customer game repair service that is
avaflable under the current month to month plan,

r

Y Payments calculated for example at 12, 91! lnterest per 1. Deleted
year cost,

2 Includes transaction charge. Additional sets In same 2, Deleted
transaction would be $2,75 less,

¢ 98eg
¥ XIANIdaVY
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Identiflcation of purchased equipment Ideatification of purchased equipment

Sales receipt and non-removable, dated sticker Same
1ssued for each set purchased, Where practlcal

data could be carried tn utility's customer records

fidentification systesm,

Ho requirement for “unique” numbering,

Income tax effects and accounting for sales : Income tax effecte and accounting for gales

L4

SN/0TY/ “IT 39 65865 Y

Because the recommended program will discontine Pacific's proposal 1s not expected to veplace

leasing and all applicable equipment will be sold, all month-to-month service, Pacific will meet

the Comaission will require further commenta on this with the Commission Staff during the

isaue from the parties, Sale transactions vitl implementation period to propose and discuse the

probably be classed as gxtraordlnary retireacnts, accounting treatwent and tax consequences
resulting from direct nale,

Implementation timing Iaplementation tiaing

Program begins 120* days after effective date Sale program begins 90 days after the
of decislon, This will allow time for two mallings . effective date of tariff, Within an additional
to customers and cuslomer responsge, 60 days all custonmers will be notifled
by mail of thelr option to purchase,
Mailing will include equipment lfsting, prices and
ACompany will have an additional 120 days to coaplete. return forms to initlate the purchase option a second ;
. notice will be malled in subsequent 60 days,

Prograa tracking_and evaluation Progras tracking and evaluation

Utilities and staff will set up A systen to monitor Pacific and the staff will set up a system to
effects of the program as 1t proceeds. A balancing - track volumes of units s501d in order to estimate
account approach should be considered, pccas;onal "~ total changes in revenue requirement,

hearings may be necessary.

v 9%eg
V XIAN3dIY
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11.

Revenue requirement

If necessary, depending on results of 10, establish
a modest exchange access charge or credit after the
effective date of the program and continue until
dectslon in next major rate case, One year 6 montha
and at 6 month intervals, The 6 month

period will begin 120 days followlng the full
decislion,

Hlscellaneoua matters

12,1, Adopt Pacific proposal for purchase of In-place

sets by mail or at utility outlet,

12.2, Deslgn Line sete become property of customers
leasing thea but customere continue paying
monthly charges for one year, 12-month
warranty on electrial coaponents,

At the utilities option repairable sets
with purchase sticker and proper 1dentiflicalon

may be returned for one-half o iaventory price,

At the utilitles option equipment with purchase

sticker and proper identification may be
upgraded by payment of difference between the
repair/exchange charge and inventory price,
e.8e, a standard rotary could be upgraded to
a standard Touchtone for $37, ‘55—318.

11, Revenue requirement

If necessary Pacific vill propose an exchange access
charge or credit as early as & months and at 6 month
intervals after the effective date of the sale
program impleaentation. .

12, MHiscellaneous matters

12,1 Same

12.2; Same

Sale and Repair prices for other single-line
products will be ag proposed in Exhibit 188

Pacific will file a schedule of repalr
charges for Des;gp Line Telephones.

¢ 3%8eg
v XIANILIV
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PRELIMINARY STATEMENT
F. ALPHABETYCAL LIST OF SCHEDULES - Continued
SCHEDULE

C&OP'DUOC -
NUMBER TTITLE QF SCHEDULE

Private Line Services and Channels: - Continued

45=T Channels for One-way Program Transuission Networks in
Connection with Loudspeakers

48-T Channels for Ome-way Speech Networks in Counection with
Loudspeakers ‘

47-T Channels for Program Transmission in Connection with
Loudspeakers

104=T Channels for Remote Metering, Supervisory Contreol, Miscel-
laneous Signaling and Voice Frequency Monitoring Purposes

139=T Channels for Remote Operation of Private Mobile Radiotele-
phone Systems

126=~T Channels for Pelevision Transmission for Use in Educational
Television Systems

102-T Channels for Video Tramsmission in Connection with Television
Viewers

142-T Continuous Time Announcement Service

167=-1 Dataphone Select—A-~Station Service

44T - General Regulations

118-T Xey Equipment Systems for Alr Defense Communications

123-T List of Rate Centers for V-H Mileage Measurements

51-T Move and Change Charges

45=T7 Private Line Telephoune Service

46=T Private Line Teletypewriter and Morse Services

»al-T Special Assembly Services and Channels for Miscellaneous
Experimental Purposes

50-7 Supplemental Squipment

22-T Telpak Channels and Services

134-T Wideband Service

157-T Products and Services for Handicapped Customers

154-7 Remote Call Forwarding Service

36=T Rules

¥aterial omitred now on Sheet ll=A.

Continued

Issued by :
Advice Letter No. Date Filed:

. Robext B. Roche .
Decision No. Assistant Vice President Effective:

Resolution No.
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PRELIMINARY STATEMENT
F. ALPHABETICAL LIST OF SCHEDULES - Continued
SCEEDULE

CAL.P.U.C.
NUMBER ‘ TITLE OF SCHEDULE

162-T Sale of Equipument

161-T Sale of In Place Interior Wiring for Use with Customer-
Provided Terminal Equipument Systems

168=2 Sale of Single-Line Telephone Equipment

42-7 Service to Employees

83=T7 Special Assemdblies ¢of Equipment

105-T Street Address Telephome Directory Sexvice

152=T Telephone Directory Reproduction Rights

166-T Terainal Equipment

147-7 Two Tier Payment Plan

164=T Variable Term Payment Plan (VIPP)

109-T Weather Torecast Service

128-T Wide Area Telephone Service

* £ffective (date)
% Formerly ou Sheet ll.

Conc;nﬁed

Issued by
Advice Letter No. Date Filed:
Robert B. Roche .
Assistant Vice President Effective:

Resolution No.

Decision No.
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PRELIMINARY STATEMENT
¢. NUMERICAL LIST OF SCHEDULES = Continued

SCEEDULE
CAL.P.T.C.
NTMBER

137-T Cancelled

138-T Cancelled ‘ .

139-T Private Line Services and Channels = Channels for Remote
Operation of Private Mobile Radiotelephone Systems

140-T List Service Co

141-T Cancelled

142=T Private Line Service and Channels = Continuvous Time Announcement
Service

143~T Cancelled

144~T Exchange Telephone Service - Supplemental Billing Service

145~T Cancelled

146~T Cancelled

147-T Two=T{er Payment Plan

148-T Exchange Telephone Service = Custom Calling Service

149-T Optional Calling Measured Service

150~T Facilities for Other Common Carriers

151-T Cancelled

152-T Telephone Directory Reproduction Rights

153=T Exchange Telephone Service = Universal Emergency Reperting
Service - 911

154=T Remote Call Forwarding Service

155=T Exchange Telephone Service = Automatic Call Distributing Service

156=T Dataphone Digital Service .

157=T Products and Services for Handicapped Customers

158=-T Exchange Telephone Service ~ Electronic Tandem Switching

1597 Directory Assistance Service

160-T Exchange Telephone Service ~ Customer=Provided Residence
Interior Wirlag

161-T Sale of In Place Interior Wiring for Use With Customexr—=Provided
Terminal Equipment Systems

162=T Sale of Equipment

163=T Rejected

164~T Variable Term Payment Plan (VIPP)

165=T Zorizon Communication System Service

166=T Terminal Equipment

167=T Dataphone Select=-A-Station Service

168=T Sale of Single=Line Telephone EZquipment

* Tffactive (date)

Lantianad

Issued by
Advice Letter No. Date Filed:

Robert B. Roche .
Assisrant Vice President Eff e

Resolution No.

Decision No.
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Page <

EXCHANGE TELEPHONE SERVICE
INDIVIDUAL AND PARTY LINE SERVICE
RATES - Continued |
3. Primary Station Sets
Individual Access Lines and Primary Station Services

A rate for an i{ndividual access line does not include a telephone set
with the line. A telephone set provided In commection with an individual
access line may be a Utility-provided telephone set at the rates shown
below, or an authorized customer=-provided telephome set at the option of

the customer. Access lines may be provided with equipment arrangements
which require this grade of sexrvice.

A rate for fndividual line semipublic, two—party line and suburban serv—
ice does include a telephone set with the line. These services are pri-
mary station services. '

Telephone Set Rates

Access lines or primary station services are furnished with rocary dial
sexvice as the standard signalling arrangement. The line or service may
be arranged for Touch-Tone Calling Sexvice Lf the central office is
eiuipped. Charges and rates to arrange the access line or primary sta-
tion service for Touch~Tone Calling Service are shown in Schedule
€al.?.U7.C. No. 132~T.

Where one or more nonkey Utility-provided telephone secs are provided,

one such Ucility-provided nonkey telephone set (excluding Priuncess and
Trimline types and Touch-a-matic S Seriles) is the primary statiom set.

The rates applicable to each nonkey Utility-provided telephone set pro-
vided in addition to the primary station set are as set forth fIn Races 4. .

Individual Access Lines TUSOC

@ % Rate for a Utility-provided primary station
set, excluding Princess and Trimline Types and
Touch—a-matic $ Series.

Rotary dial telephone set
Touch~Tone dial telephone set

See Special Conditions: *8.a.; ' (CH#
# Zffective (date)
Continued-

Issued by .
Advice Letter No. Date Filed:

e e Robert B. Roche .
Dedision No. Assistant Vice President Effective:
Resolution No.
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EXCHANGE TELEPHONE SERVICE
INDIVIDUAL AND PARSYILINE'SERVICE
RATES = Countinued
4. Each Extension Service *

Individual access line extension sexrvice will consist of interior wiring
and a Utility-provided telephone set, authorized customer=provided tele-—
phone set, or without a telephone set as shown below. TIwo=party or sub-
urban extension service will consist of interior wiring and will de fur-
nished with a Ttility-provided telephone set. Extension service rates
apply to each Utility-provided telephone set provided Iin additiom to the
primary statiocn set.
: MR
Individual Access Line Business Residence
with telephone, each service USOC Flat Meas. Flat Meas.
requires an EXT and TEL++:
Interior wiring EXT § .30 $ .30 - -
@ Telephone )é S _
With Rotary dial TEL++ 1.00 1.00 $1.00 $1.00
with Touch~Toune dial TEL+ 1.55 1.55 1.35 1.55
Without telephone
In connection with: '
Ttilicy=provided equipment EXL 30 .30
Bach authorized customer—
provided telephone set or
equipment ‘ WRM «30
## Two=party line service
Extension service:
Interior Wiring EXT 30
Telephone : _ -
With Rotary dial TEL+ 1.00.
With Touch-Tone dial 1.5%
#f Suburban Service
Extension service: _
Interfor Wiring EXT .30
Telephone
With Rotary dial only TEL+ 1.00 = = 1.00 -
Note: A Ttility-provided jack is required for use with each Utility or
authorized customer—provided telephone set or equipment.

# ZTach extension service in comnection with a two—party line or suburban
service must consist of an EXT and a Utility-provided telephone set.
* Except Princess and Trimline Telephones not associated with Key Equipment
Service - See Special Conditions 8.b. «
See Special Conditloms: @Ql.f. (C)d
¢ Sffective (date)

Continued

Issued by :
Advice Letter No. Date Filed:
Robert B. Roche

Dedision No. . .
Assistant Vice President

Effective:
Resolution No.
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EXCHANGE TELEPHONE SERVICE .
INDIVIDUAL AND PARTY LINE SERVICE
SRECTAL CONDILIONS - Continued

l. General - Contizued

£. On and after October 20, 1982, the Primary Station Set and Extension nH#
Service Telephone (USOC's: SET4+, TEL++) furnished with individual line
exchange service will, at the time of discounection of service, be
subject to the provisions for discontinuance of service as set forth in
Schedule Cal.?.7.C. Yo. 168=T, Sale of Single-Line Telephone ESquipment. (N)4#

30 Message Allowance Measured Rate Residence Service

(1) This sexvice s restricted zo ao more than one such service for
each dwelling unit (premises).

(2) This dervice will not be furnished ou a foreign exchange dasis.

(3) Othexr residence primary service will not de furmished concurrently
on the same premises.

Ixchange Service Telephone Calls 3illed to Other Than che Service From
Which the Message Originates.

Upon request, the charges for a telephome call between two exchange
statlomns located within each other's local service area may be:

(1) Billed to or collected from the called telephone (i.e., charges zay
be Teversed), or

(2) Billed zo other than the calling or called stationm.
Such service will be furaished at rates equivalent o the miniamum toll

Tates Ior Iwo-point operator station service, as set fortch in Schedule
Cal.P.U.C. ¥o. 53-T, I., Rates, L.k.

4 TLiective (date)

Continued

Issued by
Advice Letter No. Date Filed:

.. Robert B. Roche .
Dedision No. Assistant Vice President Effective:

Resolution No.
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EXCHANGE TELEPHONE SERVICE

SERVICE CONNECTION CHARGES - MOVE AND CHANGE CHARGES -
IN PLACE CONNECIION’CHARGES ~ MULTZI-ELEMENT SERVICE CHARGES

IV. MULTI=-ELEMENT SERVICE CHARGES = Continued
APPLICATION OF MULTI-ELEMENT SERVICE CHARGES - Continued

{3) % PhoneCenter - Simple indi- Charge Elements
vidual exchange sexrvice Per: Order Line " Visir IW Sta
TSOC:  *M1 ®M2 *M3 W#wQC *M9 *R  *HC

{(a) Individual line service
with any number of tele-
phones, each line
(b) Change from rotary dlal ser=-
vice £6 Touch-Tone Calling
Service
(e) Change between rotary dial
and Touch—-Tone set
(d) Add or change instrument,
one or more
(e)
(f) Other additions and changes of
supplemental equipment (except
cords and adapter)
(g) Partial discomnect with return
of set(s) = Modular or nou-
nodular telephome set with
assoclated supplemental equip—
ment and certain modular
supplemental equipment returned
separately Credit allowance of $5.00 for
each returned . (cH@
Optional cord (new, add
or change) ' - = = - - ,
Complete discounection of _ v - (e)e
service with return of set(s)
= Modular or nommodulay tele-
phone set with assoclated.
supplemental equipment and
certain modular supplemental :
equipment returned separately Credit allowance of 55.00 for
each returned - (eHe

# See Schedule Cal.P.U.C. Yo. 162-T, Sale of Equipment for Optional cords.
Standard cords will be replaced without charge, except for C~P sets.

See Special Conditions: *15.

@ Not applicable on or after (date)

Continued

i Issued by
Advice Letter No. Date Filed:
Decision No. Robert B. Roche

Assistant Vice President Effective:

Resoludon No.
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EXCHANGE TELEPHONE SERVICE

SERVICE CONNECTION CHARGES = MOVE AND CHANGE CHARCES -
IN PLACE CONNECTION CHARGES = MULTI~ELEMENT SERVICE CHARCES

IV. MULTI-ELEMENT SERVICE CEARGES - Continued
APPLICATION OF MULTI-ELEMENT SERVICE CHARGES - Continued

(3) * PhoneCenter ~ Simple indi- Charge Elements
vidual exchange service - Per: Qrder Line Visit IW
Continued TSOC:  *M1 *M2 #*M3 *OC  *M9 WWR

(J) Customer moves of sets from
the old to the new premises

Disconnection and new con-
neccion of a service of ‘the
same class, type and grade
where:

1. boeth addresses are within
the same exchange or in
another Pacific exchange
within the State of
Californfa, and

both premises are modular, and

except as otherwise provided
in this schedule, the custoumer
transports all the modular
sets, modular cords and other
zodular supplemental equipment
o the new premises by the date
sexvice 15 established

Individual line service,
each line

Modular telephone set

with associated supple~

umental equipment and

cerctain modular supple-

mental equipment trans-— : :

ported separately Credit allowance of $5.00 for |
each tramsported S e

See Special Couditions: *l5.
@ Yot applicable on or after (date)

Countinued

Issued by :
Advice Letter No. Date Filed-

.. Robert B. Roche \
Decision No. Assi t Vice President Effective:

Resoluton No.
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EXCHANGE TELEPHONE SERVICE

SEZRVICE CONNECTION CHARGES - MOVE AND CHANGE CHARGES =
IN PLACE CONNECTION CHARGES = MULTI-ELEMENT SERVICE CEARGES

IV. MULTI-ELEMENT SERVICE CHARGES =~ Coutinued
(5) Returned Check Charge

Charge for each dishonored check as set forth in Schedule Cal.
P.T.C. Yo. 36-T, Rule Nos. 9.C. and ll.A.l4.

Sale of Equipment and Sale of Single-Line Telephone Equipment

Refer to Schedule Cal.P.U.C. Nos. 162=T and 168=~T for associated
charges, prices and Special Conditions of Sale of Equipment and
Sale of Single=Line Telephone Equipment. Once the purchase of an
equipment or a single-line telephone equipment as set forth in
those schedules has been completed, such set and/or equipment will
be considered an authorized C-P set and/or equipment and treated
accordingly for purposes of application of charges (or no charge)
as set forth ia this schedule. A customer may continue to have
all, or none, or a mixture of Utility-provided and authorized
customer—provided sets. Multi-Element charges will continue to
apply to Utility-provided telephone sets, services and equipment.

# Effective (date)

Continued

Issued by
Advice Letter No.

R B Roch Date Filed:
. . obert B. e ) .
Deasion No. Assistant Viee President Effective:

Resolution No.
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EXCHANGE TELEPHONE SERVICE

SERVICE CONNECTION CHARGES = MOVE AND CHANGE CHARGES -
IN PLACE CONNECTION CHARGES = MULTI-ELEMENT SERVICE CHARGES

. MULTI-ELEMENT SERVICE CHARGES = Continued
SPECTAL CONDITIONS = Continued
l4é. In=place comnections ~ initlal or subsequent

a. In-place connection charges provided for herein are in additfon to the
rates, nomnrecurring and installation charges as set forth in other
schedules. '

(1) Imn-place comnection charges are applicable when an order for
service is placed with the Ttility by an applicant or customer for
telephone instrumentalities and equipment on the applicant’s ox
customer's premises are used in place with no change Iin color, type
or location of facilitles involved.

(2) The applicadility of im—place connection charges 1s dependent on
the telephone instrumentalities and equipment haviug been used with
former service of the same or different customer of the Ttility on
the same premises, and that special conditiouns found elsewhere in
these schedules do not preclude thelr reuse.

An order for service may comprehend new service or an addition to
an existing service arraugement as set forth in Schedule Cal.P.U.C.
No. 36-T, Rule No. 3.

The installation and/oxr nounrecurxing charges are not. applicable to
in place stations or equipment when reconnected without moves and
changes.

In-place counection charges apply where telephone instrumentalities(C)*
are removed by the Utility subsequent to the time an order has been | l
placed and prior to the counection date. (C)*

Tn-place connection charges are not applicable upon discontinuance
of a public telephone service, oun the initfative of the Ttility,
and the fmmediate counnection of semipublic telephone service using
the in=place instrumentality.

* Yot applicable on and after (date)
Continued

Issued by :
Advice Letter No. _ Date Filed:

Robert B. Roche £ .
Assistant Vice President cctive:

Resolution No.

Deasion No.
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EXCHANGE TELEPHONE SERVICE

SERVICE CONNECTION CHARGES - MOVE AND CHANGE CHARGES -
IN PLACE CONNECTION CHARGES = MULTI-ELEMENT SERVICE CHARGES

IV. MULTI-ELEMENT SERVICE CEARGES - Coutiaued
SPECIAL CONDITIONS =~ Continued
l4. In-place connections - initial or subsequent = Continued

b. Moves and changes

(1) When new service is established, use the applicable charge
treatment shown below that produces the lower charge:

Charge the applicable inftial multi-element service charges and

other ‘installation or nonrecurring charges for new service
{acluding all lines, stations and equipment ordered, or

Charge the applicable initial multi-element service charges for
in=place service including all lines, stations and equipment
ordered reconnected and applicable multi-element move and change
charges. '

(2) When in—~place instrumentalities or equipmen& are subsequently
reconnected to an established service, use the applicable charge
treatment shown below that produces the lower charge:

Charge the applicable subsequent multi-element service charges and
other installation or nourecurring charges for new statioms and
equipment, or

Charge the applicable subsequent mulcti-element service charges for
in-place fnstrumentalities and equipment and applicadle
multi-element move and change charges.

¢. Sale of Equipment and Sale of Single Line Telephone Equipment o

Refer to Schedule Cal.P.U.C. No. 168-T for associated charges, prices
and Special Conditions of Sale of Single-Line Telephone Equipment.
Once the purchase of an equipment or a single-line telephone equipment
as set forth in that schedule has been completed, such set and/or
equipment will be considered an authorized C-P set and/or equipment

and treated accordingly for purposes of application of charges (or no
charge) as set forth in this schedule. A customer may continue to have
all, or nome, or a mixture of Utility=provided and authorized customer—
provided sets. Multi-Element charges will continue to apply to .
Teility-provided telephone sets, services and equipment. (N

# E£fective (date) Continued

Issued by
Advice Letter No., - Date Filed:
Robert B. Roche

Dedision No. . "
Assistant Vice President

Effective:
Resolution No.
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EXCHANGE TELEPHONE SERVICE

SERVICE CONNECTION CHARGES = MOVE AND CEANGE CHARGES -
IN PLACE CONNECTION CHARCES = MULTI-ELEMENT SERVICE CHARGES

IV. MULTI-ELEMENT SERVICE CHARGES = Continued

SPECIAL CONDITIONS = Countinued

15. Special Conditions Applicable to PhomeCenter ~ Continued
(1) When establishing service or adding to service

Except as otherwise provided, the customer must pick up all modular

telephones at the PhoneCenter and connect the telephones iu accordance
with instructious provided by the Ttility.

When changing telephone gets

The customer must deliver to and pick up from the PhoneCenter all
telephones affected by the change.-

* (3) When discon:inuing service, in order to receive the credit allowance (C)#
for return of sets on the customer's account as set forth in Schedule
Cal.P.U.C. No. 168=T, Sale of Single-Line Telephone Equipment.

(a) Modular and Nommodular

The customer must return sets with assoclated supplemental
equipment (such as Cords) billed to the customer's service to the
PhoneCenter or other Utility designated location within 30
calendar days from the effective date of the disconnection.

Noumodulaxr

Same as 3(a) above except the customer may leave one or more
nommodular sets on the premises for the Ttility to recover.
Credit allowance will apply ouly to the sets that are returned.

# Effective (date)
@ Yot applicable on or after (date)
* Except C-P telephones and optilonal cords.

Continued

Issued by
Advice Letter No. Date Filed:

.. . Robert B. Roche
De No. : Effective:
Gsion 2vo Assistant Vice President ective:

Resolution No.
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EXCHANGE TELEPHONE SERVICE

SERVICE CONNECTION CHARGES = MOVE AND CHANGE CHARGES ~
IN PLACE CONNECTION CHARGES = MULTI-ELEMENT SERVICE CHARGES

IV. MULII-ELEMENT SERVICE CHARGES = Continued

SPECIAL CONDITIONS = Continued

15. Special Conditiomns Applicable to PhoneCenter ~ Continued
L.

4. Ueility modular nonkey telephomes and supplemental equipment as
descrided im IV.lS5. above may be transported by the customer to the
PhoneCenter for return or exchange or to a new address for new
residence service of the same customer as set forth Zm IV.(3)(3) above.
The IC or NRC as set forth in other schedules are not applicable to
sets and supplemental equipment tramsported as set forth ia IV.(3)
(3)3. adove. Design Line and Antique Decorator housings are moved and
connected by the customer.

The c¢redit allowance will also apply to certain modular supplemental e
equipment as set forth im Schedule Cal.P.U.C. No. 32-T and when

associated with the customer's service and either returned to a Utilicy
designated location or moved by the customer as set forth in Iv.(3)(H
above. (e

Both residence and business customers can order and pick up the

following telephones and equipment at a PhoneCeuter or other designated
Teility location:

The AutoMatic TelePhone
CODE~A-PHONE 333 '
TeleHelper Answer and Record
TeleHelper Speakerphone
Touch=a=natic 12 ‘
Touch=a-matic S Serles

When the above telephones or equipment are removed from service and (c)a
transported to a new location by the customer, the IC is not appli- [
cable at the new location. (c)e

@ Yot applicable on or after (date)
, Continued

Issued by
Advice Letter No. Date Filed:

.. Robert B. Roche ,
Decision No. Assistant Vice President Effective:

Resolution No.
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EXCHANGE TELEPHONE SERVICE

SERVICE CONNECTION CEHARGES = MOVE AND CHANGE CHARGES =
IV PLACE CONNECTION CHARGES =~ MULTI-ELEMENT SERVICE CHARGES

IV. MOLTI-ELEMENT SERVICE CHARGES = Continued
SPECIAL CONDITIONS - Coutinued

15. Specilal Conditions Applicable to PhoneCenter - Continued

(4) Sale of Equipment and Sale of Single-Line Telephone Equiément el

Refer t©o Schedule Cal.P.U.C. Nos. 162-T and 168-T for associated
charges, prices and Special Conditions of Sale of Equipment and Sale
of Single=Line Telephone Equipment. Once the purchase of an equipment
or a single-line telephone equipment as set forth In those schedules
has been completed, such set and/or equipment will be considered an
authorized C-P set and/or equipment and treated accordingly for
purposes of application of charges (or no charge) as set forth in <his
schedule. A customer may countinue to have all, or nome, Or a uixture
of Ttility-provided and authorized customer—provided sets.
Multi-Element charges will continue to apply to Utility-provided
telephone sets, services and equipment. (N

¢ Tffective (date)

Continuved

Issued by :
Advice Letter No. Date Filed:

e e e Robert B. Roche .
Decision No. Assistant Vice President Effective:

Resolution No.




. . : SCHEDULE CAL.P.U.C. NO.32-T

APPENDIX B
Page 15

EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
CREDIT ALLOWANCE

Credit allowance as set forth in Schedule Cal.P.U.C. No. 28-T, IV., Xulti-
Element Service Charges, is provided for the following modular supplemental
equipment: *

1. Automatic Answering and Recording Equipment

a. The AutoMatic TelePhone
TSOC's: TFA, TCC, TFS, TCJ, APC

b. CODE~A-PHONE 333
TSoCrs: CFV, CJA

¢. TeleHelper Answer and Record
USOC: THE+X

2. Automatic Dialing Equipment

a. Teledialer
UsSOC's: TDE, TDG

b. Touch-a=-matic Dialers
USOC's: T6J, T6D+T, TO6GHT, TOHG+2
US0C's: TAJ, TAX

3. Special Type and Standard Telephone Sets

All items

i
[
]
{
i

i
A
i
i
|

#* Yo installation or nourecurring charge is applizable when the customer R
transports the equipment to a new location. e
# Not applicable on or after (date)
Continued

Issued by
Advice Letter No. Date Filed:
Robert B. Roche ,
Assistant Vice President Effective:
Resolution No.

Dedision No.
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT

AUTOMATIC ANSWERING AND RECORDING EQUIPMENT - Continued
CEARGES AND RATES - Continued UsoC Ic

(2) Automatic Answering and Recording Equipment =
Continued

(¢) = Contiunued

6. Each equipment to automatically trans-
fer a line to another machine when the
recording capacity of the machine in _
use has been reached AJU  512.00 (T)S

7. Foot pedal and assoclated equipment, at
locatdon of machine, for coutrol of
playback and rewind functioms T9T,ATX 6.50% (T) .85

8. Automatic back-space unit for use with
foot pedal and associated equipment CDS,AAW  10.50%%(T) 2.1.0

(d) The AutoMatic TelePhone ¥ ## @ (]

1. Nonremote operation equipped with

handset and:
Rotary dial, each 66 32.00
Push~button dial, each &4 32.00

Adjunct Unit for nonremote operation,

each ¢d 34.00

Remote operation equipped with handset

and including one pocket coder with

initial bdattery: _ ‘ :
Rotary dial, each &é T 55.00 17.50
Push=button dial, each TFs $5.00 18.50.

Adjunet Unit for remote operation, '

{ucluding oune pocket coder with Initial ' '

battery, cach ¢¢ TG  55.00 16.50

Additional pocket coders with initial

battery, each APC  56.00 -

€2
02))

* This installation charge does not apply when this feature is installed at
the same time as the automatic answering and recording equipment.

w% This installation charge does not apply when this feature Is installed at
the same time as foot pedal aad associated equipment (Rate Item (2)(¢)7.)-

See Special Conditions: ##9.; dé%9.1., @9.m. (CH 4

# Trademark of the American Telecommunications Corp.

¢ ETffeetive October 20, 1982. :

Continued

Issued by
Advice Letter No. Date Filed:

. . Robert B. Roche .
Dedision No. Assistant Vice President Effective:

Resolution No.
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT

AUTOMATIC ANSWERING AND RECORDING EQUIPMENT - Contiunued

CHARGES AND RATES - Continued usoc

(2) Automatic Answering and Recording Equipment -
Continued

(e) CODE-A-PHONE 333* # @ (€
1. Adjunct unit for remote operation,
{ncluding one pocket coder with initfal
battery, each CFV  §55.00

2. Additlonal pocket coders with initial
battery, each CIA 36.50

(£) TeleBelper Answer and Record ** # (C)d THE+X 35.00

See Special Conditioms: *10, **ll., QL0.h., #ll.h. ' (4
# Registered Trademark of Ford Industries, Inc.
¢ Effective October 20, 1982.

Continued

Issued by -
Advice Letter No. Date Filed:

Decision No. Robert B. Roche

Assistant Vice President Effective:

Resolution No.
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
AUTOMATIC ANSWERING AND RECORDING EQUIPMENT - Comtinued
SPECIAL CONDITIONS = Continued
9. The AutcMatic TelePhone = Continued

he The AuteMatic TelePhome equipped with a push-buttom dial is only offered
in connection with a line equipped for Touch-Tone Service.

{. On and after July 1, 1981, the offering of The AutcMatic TelePhone
(USOC's: TFA, TCC, TCI and TFS = Rotary dial) will be limited to the
same customer on the same premises at the charges and rates specified.

When a change, from AutcMatic TelePhone equipments shown in 4. above, i3
inftiated by the Utility, an AutoMatic TelePhone = Push-button dial
(US0C: TFS) may be furnished. Where provided, it may be dome without
the application of the installation charge for the AutoMatic TelePhone
(USOC: TFS) dut the monthly rate for the latter equipment will be
applicadle. Also, multi-element charges are not applicable.

The Ttility will not install, move or discommect The AutoMatle TelePhone
equipment as it is modular in design and provides for customer partici-
pation in the installatiom, movement or discounection of this equipment.

The customer will efther pick up The AutoMatic TelePhone (USOC: TFS -
Push-button dial) at authorized Utility locations or request it de

shipped. The average shipping charge for each AutoMatic TelePhoue Is

$3.00. The average shipping charge for each additional pocket coder is (Cow
$1.20. (Cy*

On and after October 20, 1982, the charges and rates for The AutoMatic (N)¥
Telephone (USOC: TFS, TFA, TCC, TCJ, APC) furnished with individual

line exchange service, apply only to such equipment furnished the same
cusctomer on the same premises. Q)*

* Tffective Octoder 20, 1982.
Continued

Issued by .
Advice Letter No. Date Filed:
) Robert B. Roche

Decision No. . .
Assistant Vice President

Effective:
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
AUTOMATIC ANSWERING AND RECORDING EQUIPMENT ~ Continued
SPECTAL CONDITIONS - Continued
10. CODE~A-PHONE 333

a. It has a capacity for a 28-secound announcement message and for recording
a cumulative total of 30 minutes of incoming messages. Recorded mes-
sages may be of any lemgth up to the 30 minute capacity. Recording of
the announcement message {s the sole responsibility of the customer.

The CODE=-A=PHONE 333 is a modular adjunct unit available for use with
{ndividual line modular key or non-Key Equipment station service and
PBX/CTX modular key or non-key equipment.

It is equipped for remote play-back and erasure from another telephome
by means of a specially coded command (one of six) from a battery—oper—
ated hand~held transmitter (pocket coder). Replacement batteries for
the pocket coder shall be furnished by the customer.

Commercial power arnd outlet will be furnished by the customer who
assumes all responsibility for the safe conditionm of such outlet and
power.

“he customer will be responsible for payment of the cost of replacing

a damaged, destroyed or lost pocket coder, (See Schedule Cal.P.U.C.
No. 36-T, Rule No. 16, IV.C.).

The Utility will not imstall, move or discommect the CODE-A-PEONE 333
as the equipment is modular in design and provides for customer par—
ticipation in the installation, movement and discomnection of this
equipment.

The customer will either pick up the CODE-A-PHONE 333 at authorized

Teility locatioms or request It be shipped. The average shipping charge J
for each CODE=-A-PHONE £s $3.00. The average shipping charge for each (CH*
additional pocket coder is $1.20. ()"

On and after October 20, 1982, the charges and rates for CODE-A-PHONE (N ™
333 (TSOC: CFV, CJA) furnished with Individual line exchange service,
apply only to such equipment furnished che same customer omn the same i
premises. . A I

* Effective October 20, 1982.

Continued

Issued by
Advice Letter No. Date Filed:

.. Robert B. Roche .
Dedsion No. Assistant Vice President Effective:

Resoludon No.
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EXCEANGE TELEPHONE SERVICE
SUPPLEMENTAL EQULPMENT
AUTOMATIC ANSWERING AND RECORDING EQUIPMENT = Continued
SPECTAL CONDITIONS - Coatinued

11l. Special Conditioms Applicable to Rates (2) Above, TeleHelper Answer
and Record

a. The TeleHelper Answer and Record equipment Is a modular adjunct unit
available for use with fndividual line modular, non-key desk telephone
Se!.‘Vice- '

Tt 138 not offered with Key Equipment Service.

The TeleHelper Answer and Record has the capacity to store 3 to 20
seconds of outgoing announcements and can receive 20 messages of 30~
second duratlon each.

Commercial power and ocutlet will be fumrnished by the customer who
assumes all responsibility for the safe condition of such outlet and
power.

The Utility will not install, move or discomnnect the TeleHelper Answexr
and Record equipment as it 1s modular In design and provides for
customer participation in the installation, movement and discounection
of the equipment.

The customer will either pick up the TeleHelper Auswer and Record

equipment at authorized Ttility locatiouns or request it be shipped.

The average shipping charge for each TeleHelper Answer and Recozd

equipment is $2.50. (C)*

Yo premises visits will be made for repair ¢f the TeleHelper Answer and
Record Equipment. The customwer must bring equipment to be repaired

to a designated Utility location during established business hours
where maintenance replacements will be available.

On and after October 20, 1982, the charges and rates for TeleHelper ($3*
Answer and Record (USOC: THE+X) furnished with individual line

exchange service, apply only to such equipment furnished the same '
customer on the same premises, axcept for such equipment furnished to
handicapped customers as set forth {n Schedule Cal.P.U.C. No. 157-T. (NH»

* Effective October 20, 1982.
Continued
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Advice Letter No.
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT

AUTOMATIC DIALING EQUIPMENT - Contiunued

CHARGES AND RATES = Continued

9. Type X Equipmeanc # * — Touch—a=—matic
repertory dialers with a last number
dialed avtomatic redial wemory-

a. Station equipment for single line
sexrvice with a capacity for 15 stored
telephone numbers, (960A01M/2960A01Y) @

Each rotary or Touch-Tome dlal
station

Station equipment for single line
or two to five line pickup and hold
operation with a capacity for 31
stored telephone numbers. (872ALM/
2872a1)

(1) Each rotary dial statiom
(2) Each Touch—-Tone dial station

Adjunctive equipment for use with
stations, with a capacity for 31
stored telephone numbers. (870Al/
2870A1)

(1) EBach rotary dial unit
(2) Each Touch=Toue dial unit

Supplemental equipment for use with
rate items a., b. and c. above

(1) Equipment to permit use with
Type B or C speakerphones for
use with rate ftem %H. above

{(2) Automatic start of a dialer by
use of precise dial tone detec~-
tion for use with rate items
b & &+ above.

See Special Coanditfons: #l. and 2., Gl.g.
¢ Effective Qctober 20, 1982.

$ 37.00

140.00
105.00

31.50 2.85

* The charges and rates showa above are Iin addition to the charges and rates
for regular or key equipment service of the class, type and grade ordered.

Continued

Issued by
Advice Letter No.

Dedsion No. Robert B. Roche

Assistant Vice President

Date Filed:
Effective:
Resolution No.
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT

AUTOMATIC DIALING EQUIPMENT = Continued

CHARGES AND RATES - Continued

10. Type I Squipment # + #%

a. Teledialer* ~ repertory dialer = capacity of
31 storved telephonme numbers and a last number
difaled automatic redial memory, each TDE

b. Teledialer - dial pulse repertory dialer
with key lock switch - capacity of 31 stored
telephone numbers and a last number dialed
avtomatic redial memory, each

Type J Equipment # + @ (C)é

a. Touch=a-matic 12 - adjunct dialer -
including inftial battery, each

b. Touch=a—-matic S Series telephone -
in¢luding {nitfal battery, each

+ The charges and rates shown above are in addition to the charges and rates
for regular or key equipment service of the c¢lass, type and grade ordered.

* Trademark of American Telecommunications Corporation.

** Uhen fastalled subsequent to the installation of an assoclated statien, the
“Other Changes Charge or Multi-Element Service Charge™ as set forth in
Schedule Cal.P.U.C. No. 28~T, II. or IV., is applicadble in addition to the
I¢ as shown above.

See Special Conditions: # 1. and 2., @2.g.(4) 04

¢ ESffective October 20, 1982.

Continued
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as

EXCHANGE TELEPHONE SERVICE

SUPPLEMENTAL EQUIPMENT

AUTOMATIC DIALING EQUIPMENT - Comnticued
SPECIAL CONDITIONS

1. General = Applicable to All Equipment Types

Automatic dfaling equipuments, except Types F, G, H, J and K will be
furanished in connection with any dial equipped telephome, Including any
dfal equipped attendant telephone.

Except for Type J equipment, commercial power 1s required.

Except for Type J equipument, the maxizum number of digits each number
pay contain is lé.

The encoding of telephone numbers on tape, memory units or dialing
cards is the sole respomusibility of the customer, except with those
types of equipment for which there are charges shown for eacoding or
¢hanging telephone numbers at customer request.

The charges and rates for the equipment types shown below apply ounly to
those equipments furnished the same customer on the same premises.

Equipment Type . Date

February 5, 1967

February 5, 1967

(Rotary Dial) November 28, 1977
January 18, 1981

June 18, 1982

Ou and after February 15, 1981, rotary dial Touch—a-matic 16 (TSOC:
T6J++) Type H equipment is not offered for new Installations. The
charge and rate applies only to that equipment furnished the same
customer.

On and after April 9, 1982, Touch~Tome dial Touch—a-matic 16 (USOC:
T6J++) Type H equipment is not offered for new installations. The
charge and rate applies ouly to that equipment furnished the same
customer. :

When a change of Touch~a~matic 16 (USOC: T6J++) Type H equipment i1s
initiated by the Utility, Type J equipment (USOC: T6G+T, T6G+2) may
be furnished without the application of the nonrecurring charge, dut
with the monthly rate for the substitute equipment.

# Yot applicable on or after Qctobexr 20, 1982.

Continued

Issued by
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Assistant Vice President Effective:
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EXCEANCE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
AUTOMATIC DIALING EQUIPMENT = Contiaued
S2ECIAL CONDITIONS = Comtinued

1. General - Applicable to All Equipment Types - Continued

g- Ou and after October 20, 1982, the charges and rates for Type E
Equipment (USOC: 7T6J++) furnished with fndividual line exchange
service, apply only to such equipment furnished the same customer on the
same premises, except for such equipment furnished to handicapped Do
customers as set forth in Schedule Cal.P.U.C. No. 157-T. (N)y*

2. Applicable to Equipment Types as Shown

a. Type A equipment tapes have a maximum capacity of 890 lines for re=—

ceiving punched telephone number codes. Entry of a telephone number
code may require oune, two or three lines. X

». Type C equipment is integrated with a telephome set which has two gself-
contained receptacles as storage space for cards. No Multi-element
charges are applicable for additional sets of index cards or dialing
cards (USOCs: KGK, KAL) 1f a premises visit is not requested by the
customer.

w Effective Qctoder 20, 1982.

Continued
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
AUTOMATIC DIALING EQUIPMENT - Continued

SPECIAL CONDITIONS - Continued

2. Applicable to Equipment Types as Shown - Continued

g- Type J Equipment = Continued
(3) Touch-a-matic S Series (TAM §) = Continued

(5) The Utility will not iumstall, move or discounect the TAM § as the
set is modular ia design and provides for customer participaticn in
che Znstallation, move aund discounect of this set.

(¢) The customer will either pick up the TAM S at authorized Utility
locations or request it be deliverad by United Parcel Service.
A $1.20 charge is applicable to each United Parcel Sexrvice
delivery.

On ard after October 20, 1982, the charges and rates for Type J
Zquipment (USOC: THO+T, T6G+TL, T6G+2) furnished with individual line
exchange service, apply only to such equipment furnished the same
customer ou the same premises, except £or such equipment furnished to
handicapped customers as set forth in Schedule Cal.P.U.C. No. 157=T.

* Tffeczive October 20, 1582.
Continued
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT

SPECIAL TYPE TELEPHONE SETS = Continued
RATES ~ Continued

(6) Each hand telephone set with {llumin-
ated dial ww: TsoC

With night light feature LDF | $12.00°
without night light feature BCL . 6.00

{7) Each speakerphone:

Tvpe A & (T) SPX -

Type B ¢ (T SP3 - 37.50
Type C S4P i 16.50
TeleHelper Speakerphone @ (C)# SPJ+Z,SPJ+X 34.00

(8) Each handset proper with
shoulder rest SRT C2.25%
Each replacement of shoulder ‘
rest SRR | 2.25%

€D

{10) Each telephone set with self-

contained or separately
mounted amplifier

Type A AMPRR(CH#
AMSRE(CY#
ATM
RC7QA(C)#

Type B - High gain vOX@R(C)#

(11) Each telephone set with:

Transmitter cutoff

See Special Conditioms 24.

Simultaneous cutoff of
transolitter and receiver

See Specfal Conditions: **7.c.; ¢8.g.; @8.h.; @@25. (CHH
* The above charges or rates are in addition to the charges and rates for
regular station service of the class, type and grade ordered.

Effective Qctober 20, 1982. Continued
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. . . Robert B. Roche .
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
SPECIAL TYPE TELEPHONE SETS - Continved

CHARGES AND RATES - Continued

(12) Each Princess telephone set @: ' MR
Equipped with rotary dial $2.10%*
Equipped with Touch-Tone dial 2.90%»

(13) Each noise canceling trangmitter

for use where there are high room
noise conditions

Type A

Standard Qutput
High Output

Type B - Dynamic
(14) Each Panel Phone

(15) Each hand telephone set equipped
with amplifier, volume control and
push—to-listen button for use in
noisy locations # @@ %

(16) Dial=-in-handset telephone equipped
wvith visual busy indicator and
arranged for push-button disconnect
and automatic restoration &

w* The above rates are in addition to the charges and rates for access line of

the class, type and grade ordered, or the extension service, PBX or Centrex
line furnished to a customer.

See Special Conditioms: #24., él4; @12.; @Q24.c.

* The above charges and rates are in addition to the charges and rates for
regular station service of the class, type and grade ordered.

% Effective October 20, 1982.

Continued
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
SPECIAL TYPE TELEPHONE SETS - Continued

RATES = Continued

(22) Each telephone apparatus assembly luvstalled in a
customer-provided telephone enclosure or housing:

{a) where modification of the telephone enclosure
housing %15 not required

(b) where modification of the telephone enclosure
housing is required

(¢) where previous inmstallation of telephone apparatus
asgsenbly has been wmade

Design Line telephone enclosure or housing includes a
pre-installed telephone apparatus assembly *@

Enclosures or Housings:
(a) Desk Type Sets

Accent $31.00
Candlestick(l) _
Plain Color 37.00
Staxs & Stripes 37.00
Celebrity 40.00
Chescphoue(l)
Black Leather 52.00
Carved Walnut 52.00
Coquette(2) 30.00
Cradlephoune(l)
Antique Gold 53.00
Early American 53.00
Mediterranean 53.00°
Elice 40.00
Exeter . 27.00

See Special Couditfoms: *18.; @ 18.0. (C)#ﬂ

(1) Registered Trademark ¢f American Telecommunications Corporation.

(2) Trademark of Xinsho Intermational. Housing produced by Fujikura Plastics (T)
Company, Ltd. (T

# Effective Qctoder 20, 1982.

Cc;nt fnued
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
SPECIAL TYPE TELEPHONE SEIS - Coutinued
RATES ~ Continued

(23) Design Line telephone enclosure or housing includes a
pre-tnstalled telephome apparatus assembly *@ - Continued

Enclosures or Housings: = Continued

(a) Desk Type Sets = Continued

Sculptura $30.00
Stowawvay 49.00
Telstar ‘ 36.00
The MICKEY MOUSE Phone(3) 33.00
The SNOOPY & WOODSTOCK Phone(4) 33.00

{(b) Wall Type Sets

Country Junction
Yoteworthy

See Special Conditions: *18.; @l8.c. _ (SH#
(3) © Walt Disney Productions. Eousing produced dy American Telecommuni- (T)

cations Corporation. ' (T)
(4) Fousing manufactured by American Telecommunications Corporation PEANUTS ‘

Characters; © 1958, 1965 United Feature Syndicate, Inc.
## Effective Qctober 20, 1982.
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
SPECIAL TYPE TELEPHONES SEIS = Continued
SPECIAL CONDITIONS - Countinued
8. Special Couditions Applicable to Rate (7) Above, Speakerphomes - Continued
h. TeleHelper Speakerphone

(1) The TeleHelper Speakerphome is a modular adjunct unit availlable for
use with individual line modular non-key wall or desk telephome
sets. A kit is available at 1o charge for mounting the speakerphone
on the wall.

Tt is not offered with Key Equipment Service.

It {s batzery operated and {s furnished to the customer with the

{initial battery included. Replacement of the battery shall be the
responsibility of the customer.

The Utility will not imstall, move or discounect the TeleHelper
Speakerphone as it {s modular in design and provides for custower
participation iz the installation, movement and disconnection of
this equipuent.

The customer will efther pick up the TeleHelper Speakerphome at
authorized Utility locations or request it be shipped. The average
shipping charge for each TeleHelper Speakerphone is $1.20. The (CH*
average shipping charge of the wall mount kit, if shipped

separately, is $1.20. (CHw

No premises visit will be made for repalr ¢f the TeleHelper Speaker—
phone. The customer must bring equipment to be repaired to a desig-
nated Utility location during established business hours where main~
tenance replacemeuts will be avallable.

On and after October 20, 1982, the charges and rates for TeleHelper (N)¥
Speakerphone (USOC: SPJI+Z, SPJ+X) furnished with iundividual line
exchange service, apply only to such equipment furnished the same
customer on the same premises, except for such equipment furnished

to handicapped customers as set forth ia Schedule Cal.P.U.C. No.

157-T. T (NY*

* Tffective October 20, 1982.
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
SPECIAL TYPE TESLEIPHONE SETS - Continued
SPECIAL CONDITIONS - Continued

9. Special conditions applicable to Rate (8) above, handset proper with
shoulder rest.

This equipment arrangement will be furnished in comnection with any class,
type or grade of service for which it is adapted.

Special conditions applicable to Rate (4), above, moisture=proof telephone
set with transmitter cutout, housed in portable box.

The above rates for moisture-proof telephone sets apply ounly to those sets
in service as of March 11, 1956, furnished the same or superseding customer
on the same premises. '

Special conditfons applicable to Rate (12), above, Princess telephone set. x

a- The set includes a combined é‘.ial—night-ligh: which requires commercial (TI)
power for Its operatiom. ‘

b. Where furnished as a primary telephome statiom, the mouthly rate as (T)

shown above is applicable in addition to the charges and rate for the
access line.

Where furnished as an exteusion, PBX or Ceantrex station, the monthly (I)
rate as shown above is applicable. In addition, the appropriate charge
and rate for interior wiring or line without station is also

applicable.

Where furnished {n a key telephone system, the monthly rate as shown (I)
above 1s applicable. In additionm, the appropriate charge and rate £or
the key telephone system station 1s also applicable. Where installed (T)
in lieu of a nom—button stacion set ou a key system, the charge and

rate for a non-button station line (USOC: KELO2) alsc applies.: x

On and after October 20, 1982, the Princess Telephone Set (USOC: (NOw
PRM+) furnished with fadividual line exchange service will, at the
time of disconnection of service, be subject to the provisions for
discontinuance of service as set forth in Schedule Cal.P.U.C. No. '
168=T, Sale of Single-Line Telephone Equipment. (N)*
x Formerly on Sheet 38-C.
Tffective (date)
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EXCHANGE TELEPEONE SERVICE
SUPPLEMENTAL EQUIPMENT
SPECIAL TYPE TELEPEONE SETS = Countinued
SPECIAL CONDITIONS ~ Continued
13. Stations furnished under Rates (21), above, are restricted to stations
associated with private line services arranged for Touch~Tonme calling-

Comnection of the stations with the network access lines and with ex—
change service is available only through the PBX attendant.

Special conditions applicable to Rate (16), above, dial—-in-handset
telephouner '

a. Commercial power is required to operate the visual busy indicator.

b. The charge and rate f£or dial-in-handset telephomes apply only to those
in service as of Januvary 24, 1969 furnished to the same or superseding
customer. Mailntenance replacements f£or existiag installations will be
made when and as such equipment on hand becomes avallable for reuse.

Where maintenance Yeplacements ave not available, Trimline telephone
sets may be furnished as replacements in accordance with Schedule Cal.
P.U.C. No. 28=T, Move and Change Charges. Nonrecurring charges for
Trimline telephone sets are not applicable.

Material omitted now on Sheet 38-B.
Continued
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EXCEANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
SPECTAL TYPE TELEPHONE SETS = Continued
SPECIAL CONDITIONS ~ Continued

18. = Continued

0. (1) On and after October 20, 1982, customers with Design Line
Telephones and telephone apparatus assemblies installed In
custoner-provided enclosures or housings will pay a mouthly charge
equal to the current SET, TEL rate as set forth in Schedule
Cal.P.U.C. No. 4=T, for a period of twelve months. During this
period, the Utility will continue to provide repair/replacement of
Design Line Telephome apparatus assemblies and other telephone
apparatus assemblies.

Housing repair will coutinue to be available from the Utility at
the charges set forth in Charges and Rates (23) above through
Qezober 19, 1983.

wransfer of title for apparatus assemblies will occur after payment
in full has been received. Non-removable proof-of-purchase stickers
will be provided upon trausfer of title.

Ou and after October 20, 1983, refer to Schedule Cal.P.U.C.
No. 162-T for vepalr for cosmetic only, electrical only, and
coubined cosmetic and electrical repair.

* Tffective October 20, 1982.
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
SPECIAL TYPE TELEPHONE SEIS - Countinued

SPECTAL CONDITIONS = Continued

19. Special conditions applicable to Rate (24), above, Trimline telephone
sets.

a3« The Trimline telephome set includes a dial-light which requires
commercial power for its operation.

b. Where furnished as a primary telephooe station, the monthly rate as

shown above 13 applicadle in addition to the charges and rate for the
access line.

Where furnished as an extension, PBX or Centrex statfon, the monthly
rate as shown above is applicable. In addiitioms the appropriate
charge and rate for iaterior wiring or line without station Iis
applicable. :

Where furnished in a key telephone system, the monthly rate as shown
above {s applicable. In additfoun, the appropriate charge and rate for
the key telephone system station is also applicable. Where fnstalled
in lieu of a non~hutton station set on a key system, the charge and
rate for a non=button station line (USOC: KELO2) alse applles.

On and after QOctober 20, 1982, the Trimline Telephoue Set (USQC:
T¥L+=+) furnished with Iindividual line exchange service will, at the
time of disconmection of service, be subject to the provisioms for
discoutinuance of service as set forth in Schedule Cal.P.U.C.

Yo. 168-T, Sale of Single-Line Telephone Equipment.

* Effective (date)

(T

(1)

(T

*
T

;ontinued
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EXCHANGE TELEPHONE SERVICE
SUPPLEMENTAL EQUIPMENT
SPECIAL TYPE TELEPHONE SETS = Continued
SPECIAL CONDITIONS - Continued

24. Special Counditions applicatle to arrangement for push-to~talk or push~
to=listen service (transmitter cut off):

a. Arrangement for push-to-talk or push-to-listen service (transuitter
cut off) will be provided.

(1) Where the push=-to-talk or push-to-listen instrument is the only
instrument on the line, or

(2) Where there 1s more than ome instrument on the line and dy means of
automatic exclusion all other instruments are physically
disconnected, or

(3) With a recorder—connector on the line in which a beep~tone signal
{s an inherent feature.

NOTE: This conditlon does not apply to the U. S. Goverument.

b. If the use or proposed use of an arrvangement for push-to-talk or
push-to-listen service (transmitter cut off) results or would result in
a violation of any tariff provision of the Uzility, the Urility may
discontinue or decline £o furnish the service.

On and after October 20, 1982, the charges and rates for Noilsy Location(N)*
Telephone Amplifier Handset (USOC: TF3) furnished with individual line
exchange service, apply only to such equipwent furnished the sawe
customer on the same premises, except for such equipment furnished to
handfcapped custoumers as set forth in Schedule Cal.P.U.C. No. 157-T.

On and after Octoder 20, 1982, the charges and rates for Ampliffer
Handsets (TSOC: AMP, AMS, HC7, VUX) furnished with individual line
exchange sarvice, apply only to such equipment furnished the same qustomer
on the same premises, except for such equipment furnished to handicapped ‘
customers as set forth in Schedule Cal.P.U.C. No. 157-T. (X)»

* Effactive Qctober 20, 1982.
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ROLE NO. 9
RENDERING AND PAYMENT OF BILLS
G. Credit Card 31lling of Nonrecurring Charges | T

1. An applicant, customer or an individual who is geither an applicant nor a
customer may make payment with an authorized credit card of nonmrecurring
charges for simple business and residence service (except charges under (C)*
Schedule Cal.P.U.C. No. 23~T, Charges For Line Extension And Service
Connection Facilities In Suburban Areas) or items of equipment purchased.

"he credit cards may be used in PhoneCeunter locations and where otherwise(T)*
designated by the Ttility.

~he following credit cards are so authorized:
MASTER CHARGE @ VISA ® MASTER CARD ®
3. As used In this Rule, nonrecurring charges loclude:

Service comnection Nonrecurring

Installacion Charges in Sale of Equipment

Move and change Schedule Cal.P.U.C. No. 162-T

Gifrt Certificates Charges in Sale of Single~Line (N)*
Delivery charges Equipment '

In place counection Schedule Cal.P.U.C. No. 168-T QO™
Multi-element service charges

The vecipient of the services and/or equipment for which payment is bdeing
made by credit card must be notified of any applicable monthly rates or
charges assoclated with such services and/or equipment and must consent
to monthly billing of such rates and/or charges as part of such
reciplent's regular bill for telephome servigce.

¢*)]
Material omitted now on Sheet 48-B.
® Registered Trademark
* Tffective (date)
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RULE NO- 9
REVDERING AND PAYMENT OF BILLS - Countinued
G. Credit Card Billing of Nonrecurring Charges - Continued » (T)
5. Payment with an authorized credit card is conditiomal. L)

I all or any portion of an amount to be pald by an authorized credit
card of an applicant or customer is not homored, the Utility may dill the
unpaid amount to the applicant’s subsequent service or to the customer's .
present service. Such applicant or customer shall be deemed to have
consented to such billing. Nonpayment ¢f the amount so billed shall
constitute nonpayment of the monthly telephome p1ll and will be subject
to the provision for discontinuance of service as set forth fa Rule YNo.
11 of this schedule.

1£ all or any porzion of an amount paid with an authorized credit card
must be refunded by the Utility, such refund may be made at the Tcilicy's
option by check or draft, as credit om the customer's monthly telephone :
bL1l or as credit to the credit card account. 4]

Material on this sheet formerly oun Sheen 47-A.
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RULE NO. 9
RENDERING AND P NT OF BILLS - Continued

I. Installment Billing | (T)

1. Installment d{lling (simple residence service only) of nonrecurring charges
without interest: &9

When credit has been established as set forth in Rule No. é and the
customer agrees, a nonrecurring charge may be billed by the Ttility in
three consecutive monthly installments without Interest.

As used in this Rule, nourecurriag charges include:

Mult{-Element service charges

(Dy

Tostallment billing (simple residence and business service) of honrecurring(N)*
equipment charges with interest:

When credit has been established as set forth in Rule No. 6 and the
customer agrees, the nonrecurring equipment charge, except for
repair/exchange, may be dilled by the Utility in six or twelve comnsecutive
mouthly imstallments with interest, for items purchased as set forth ino
Schedule Cal.P.U.C. No. 168-T. ' v

As used in this Rule, nourecurring equipment charges are as shown for :
equipment offered in Schedule Cal.P.U.C. No. 168-T. (\N)»

1f a customer fails to pay anmy of the installments when due, the Trility
may, at its optiom, declare the unpaid dalance immediately due and payable.
Tpon such default, the customer's service may be temporarily or permanently
discontinued after due notice as set forth‘in Rule No- 1l.A.2.

)
€D}
* Tffective (date)
Material omitted now on Sheet 48-A-1.
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RULE NO- 9
RENDERING AND PAYMENT OF BILLS ~ Continued
J. Gifr Certificates (Phone~Cheks)

An applicant, customer or other person may purchase gift certificates

(Phone Cheks) which are issued by the Utility in such denominations and

under such conditions as the Utility may designate. The £face value of the
gift certificates purchased shall be paid to the Ttiliety in lawful money,

or if the purchaser has a telephone service account with the Utility, may,(CO*
at the Urility's option and when conditions warrant, be charged to

such account. The Urility shall, at its discretion, determine the ()~
max{imum amount which may be so charged and nonpayment of any amount so

charged will comstitute nonpayment of the monthly telephone bill and will

be subject to the provisions for discontinuance of service as set forth in
Rule Yo. 11) of this Schedule. Gift certificates will de accepted by the
Ttilicy as the equivalent of lawful momey of the United States only for

the purpose of paying noarecurring charges and monthly billing (imcluding.
toll message and Zome Usage Measurement charges) and will not be redeemed

by the Ttility in any other manner.

341ling and Collecting for Equipment or Maintemance Agreements purchased (I
or Repair/Exchange Charges (as set forth in Schedule Cal.P.U.C. Nos. 162-T
and 1638-T)

1. If all or any portion of the payment of the purchase price for
equipment or maintenance agreements purchased, Or payment of
repair/exchange charge is not paid or honored, the Utility may bill the
uapaid amouat to the applicant’s subsequent service or to the (T
customer's present service. Such applicant or customer shall
be deemed to have consented to such billing.

Nonpayment or default as set forth in l. above shall constitute
nonpayment of the monthly telephone bill and will be subject to the
provisions for discontinuvance of service as set forth In Rule No. 1l of
this schedule.

% Sffective (date)
x Tormerly on Sheet 48-A.
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RULE NQ. 23
PRIORITY OF ESTABLISEMENT, SUPERSEDURE OF SERVICE AND CHANGE IN BILLING
{A) PRIORITY OF ESTABLISHMENT

Applications for establishment of service.will be completed in accordance
with the chronological order of their receipt, insofar as practicadle, in
the following order in accordance with the facilitles avallable:

1. Where serious sickness, public safety, public necessity, or war
conditions are involved. .
2. Supersedure or Change in Billing of a working service.-
3. Simple Service:
Where no premises visit is required.

Complex Servige:
Where i{n place connection charges are applicable.

4. Business application held over a period of two months.
5. Residence application held over a period of two months.
6. Business applicatiot held under a period of two months.
7. Residence applicacion held under a period of two mounths.

Should an application qualify for more than one priority above, the highest
priorvity will take precedence.

STPERSEDURE AND CHANGE IN BILLING #

An arrvangement for supersedure or change in dbilling of a working service
may be made under the following conditions:

The applicant qualifles for the establishment of service under these Rules
and other applicable tariff schedules. The form "Request to Transfer
Customer Respomsibility”™ is signed by the outgoing customer and the
applicant, and received by the Trility.

The outgoing customer is responsible for charges for the service and other
obligations such as contracts and dasic termination charges through the
effective date of supersedure or change in billing. The applicant is
responsible for charges for the service beginnlag the day after the
effective date of supersedure or change Iin dLlling. Continuing
odligations, such as comtracts or basic termination charges become the
obligation of the fncoming customer at the same time.

# Refer to Schedule Cal.P.U.C. No. 28~T, IV, for application of charges, and to
Schedule Cal.P.U.C. No. 36~T, Rule No. 1l for definitions.
Material omitted noew on Sheet 73.
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RULE NO. 23
PRIORITY OF ESTABLISHMENT, SUPERSEDURE OF SERVICE AND CHANGE IN BILLING
(B) SUPERSEDURE AND CHANGE IN BILLING # = Continued

On and after Octoder 20, 1982, simple Individual business and residence
service will be superseded with the following additional provisions for
siagle line telephone equipment as set forth In Schedule cal.p.U.C.

Yo. 168=T, Sale of Single-Line Telephone Equipment:

1. Respousibility of ocutgoing customer:

Return of Utility-provided sets to the Utility not required for sets

superseded with the service. Mouthly bdilling and other obligatioms are
shown above. ’ ‘

Respousibility of incoming applicant/custower:

The applicant/customer is responsible for nonth-to-month service or
purchase of certain equipment as specified in Schedule Cal.P.U.C.
No. 168=T, Sale of Single-Line Telephone Equipment. Monthly bdilling
and other obligations are shown above. N

Supersedure and Change in BLlling are not applicable once a 7 calendar day «
written notice of possible discontinuance of service has been sent to the
customer, or while a service is temporarily discontinued, temporarily
suspencded, partially or permanently discountinued by the Utcility.

# Refer to Schedule Cal.P.U.C Yo. 28-T, IV, for application of charges, and to
Schedule Cal.P.U.C. Yo. 36-T, Rule No. 1 for definitiouns.

* tffective on and after October 20, 1982.

% FTorzerly on Sheet 72.
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SALE OF EQUIPMENT
GENERAL REGULATIONS = Continued

15. After—Warranty Repair Charges for Design Line, Empress and Decorator (Nj#'
Telephones

(a) Repairs for telephomes purchased from the Utility mot covered by the
Teility's or equipment manufacturer's warranty will be charged for as
shown in Section I.E. This will be the customer's sole remedy. The
Teility will provide a lim{ted warranty as set forth Lo Schedule Cal.
P.U.C. No. 168=T, Section IX.a.(2).

These charges do not include visits to customer's premises. It 1s the
responsidbility of the purchaser to bdring or mail at the customer's
expense the set to a designated Utility location for repair.

Where a trouble report results Iin a visit by the Teillity to a
customer's premises and the trouble is in the customer—provided
equipmeat, the Visit Charge speciffed fn Schedule Cal.P.U.C. No. 135-T,
vI., will apply.

The Ttility may refuse to repair such telephomes if, In the opinion of
the Ttility, such telephomes are not reasonably repairable.

Customers may bring or mail, at thelr owe expense, equipment needing
repair to designated Utility locatious during established business
hours. Customers may, at their option, either call for equipment at
the same location when repairs are completed or request that repaired
equipment be shipped directly to the purchaser at the purchaser's
expense. Repaired equipment not claimed by the customer within 60 days
of notification by mail that the repairs have heen compleced will
become the property of the Utility. (NOH

## TEfective October 20, 1982

Coni:inued’ ’
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Advice Letter No. Date Filed:

e e Robert B. Roche .
Decision No. Assistant Vice President Effective:

Resolution No.
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SALE OF EQUIPMENT

I. SALE OF NEW SETS - Continued ‘ aO#

E. After-Warranty Repair Charges for Design Line, Empress and Decorator
Telephones
Repair Charge .

- Combined

Shipping Cosmetic Electrical Cosmetic &
. Charge Only Only Electrical

Antique Gold $2.50 $80.00 $42.00 $ 90.00
Big Button 2.50 43.00 44.00 54.00
Candlestick 2.50 67.00 41.00 - 78.00
Celedrity o
Touch-Tone Dial 2.50 54.00 40.00 63.00
Chestphoune _ ‘
Rotary dfal 2.50 86.00 43.00 97.00
Touch-Tone Dial 2.50 87.00 48.00 . 102.00
Contempra/Talia %* w* » *
Covntry Junction ,
Rotary Dial 2.50 5Q0.00 44.00 65.00
Touch=-Tone Dial 2.50 58.00 51.00 69.00
Country Squire 2.50 92.00 47.00 103.00
Coquette 2.50 94.00 42.00 105.00
Diplomat 2.50 45.00 $53.00 68.00
Early American 2.50 82.00 44.00 90.00
Empress 2.50 53.00 45.00 72.00
Exeter . :
Rotary Dial 2.50 41.00 37.00 51.00
Touch=Tone Dial 2.50 41.00 40.00 54.00
Genie 2.50 27.00 33.00 45.00
Mediterranean 2.50 80.00 42.00 90.00
Noteworthy :
Rotary Dial 2.50 50.00 42.00 60.00
Touch-Tone Dial 2.50 47.00Q 39.00 57.00

* Direct manufacturer repalr and return. : (A
## Effective Qctober 20, 1982.

Continued

. Issued by -
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Dedision No. Assistant Vice President Effective:

Resolution No.
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) I SALE OF EQUIPMENT

I. SALE OF NEW SETS - Countinued

£. After-Warranty Repair Charges for Design Line, Empress and Decorator
Telephones - Continued
Repalr Charge
: Combined
Shipping Cosmetic Electrical Cosmetic &
UsoC Charge only “Only - Electrical

Qak Candlestick CQWFT s § * $ s *
Rendez=Vous RND++ 2.50 45.00 52.00 67.00
Rolltop Stowaway RIDFT 2.50 95.00 50.00 108.00
Sculptura _ -
Rotary Dial DSS+C 2.50 34.00 "~ 40.00 48.00- |
Touch=Tone Dial DSS+T 2.50 36.00 45.00 53.00
SmallTalk GBF+T hd * lad A
Stowaway
Rotary Dial DL7+C, . ‘
DMO+C ‘ 53.00 109.00
Touch-Tone Dilal DL7+T, o
DM9+T 56.00 113.00
Telstar _
Rotary Dial © DRZBC 64 .00 83.00
Touch-Tone Dial DRZBT 64.00 83.00
The MICKEY MOUSE ‘
Phone - :
Rotary Dial DXMSC 42.00 " 83.00
Touch-Tone Dial DXMST 45.00° 86.00
The SNOOPY & o '
WOODSTOCK Phone _ \
Rotary Dial DRWSC - 40.00 - 68.00
Touch~Tone Dfal DRWST 43.00 - 72.00.
The WINNIE THE POOH :
Phone DIPST * *

* Direct manufacturer repair and return.
## Effective Qctodber 20, 1982.
Coutinued
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SALE OF EQUIPMENT

I. SALZ QF NEW SEIS = Continued
SPECIAL CONDITIONS -~ Continued
2. Design Line 'L‘elephones‘
a. Design Line telephones arve distinctly styled telephones which are
provided {n a variety of colors and styles and are £or use with

telephone service with which each is compatible.

The manufacturer provides a limited l2-month warranty.

The purchaser may either pick up the telephone at authorized Utility
locations or request it be shipped directly to the customer.

de. There %s 20 maintenance agreement available from the Ttility.

3. Eopress Telephone ' .

a. The Empress telephone is provided for use with relephone service with
which it s compatible.

Y. The manufacturer provides a limited l2-mouth warranty.

c. The purchaser may either pick up the telephone at authorized Utility
locatious or request it be shipped directly to the custoumer.

d. There is no maintenance agreement available from the Utility.

Continued

Issued by
Advice Letter No.

Robert B. Roch Date Filed:
vy (") . Roche .
Decision No. Assistant Vice President Effective:

Resolution No.
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SALE OF EQUIPMENT
T. SALE OF NEW SETS = Continued
SPECIAL CONDITIONS - Continued

4. Decorator Teleﬁhones

a. Decorator telephomes are provided in a variety of colors and styles for
use with telephone service with which each is compatible.

b. The manufacturer provides a limited l2-month warranty.
The purchaser may either pick up the telephoue at authorized Utility
locations or, except for the SmallTalk, request it be shipped
directly %o the customer.

There is no maintenance agreement available from the Utillity.

Continued

Issued by
Advice Letter No.

R B Date Filed:
.. . obert B. Roche . .
Decision No. Assistant Vice President Effective:

Resolution No.
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. SALE OF SINGLE-LINE TELEPHONE EQUIPMENT

This schedule contzins the general regulations, purchase prices, charges and
special conditions applicable to the sale of single-line telephones and other

requipmen: .

Implementation of the Sale of Single-Line Telephone Equipment will dbe
leffective on and after October 20, 1982, except that the gale of disconnected
in=place unreturned equipment will be effective on and after (date). N

Issued by
. Advice Letter No.

) Dedcsion NO. Rom B. Roche

Assistant Vice President
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. SALE OF SINGLE-LINE TELEPHONE EQUIPMENT (N);f

APPLICABILITY

Applicable to the sale of single-line telephones and other equipment.

TERRITORY

Within the exchange areas of all exchanges, as said areas are defined on maps
filed as part of the tariff schedules and within this state.

GCENERAL REGULATIONS

l. Only items of modular and modularizable single-line equipment and
accessories listed in this schedule are offered for sale by the Utility
and such sales are intended to be made only to customers of the Utility as
defined in Schedule Cal.P.U.C. No. 36=T, Rule No. 1, or persons entitled to
be customers of the Utility. As long as Utility provides such service,
items listed in Section I. and II.b. which as of October 20, 1982, are
being provided under other tariff schedules will continue to be available
to all customers on a wonth-to-month basis.

Telephone equipment s0ld by the Utility is useable with individual line
exchange service and is not offered for use with party-line, coinm or
multiline service or with any lines extended from or behind key, PBX or
Centrex equipment or with private line services.

Telephone equipment for sale by the Utility will be offered as available.
Except for In-place Equipment, such equipment is available for inspectionm,
pick up and sale only at designated Utility locations. California Sales
Tax will apply to all equipment sold. Arrangements will be made by the
Utility for delivery of equipment purchased to designated locations within
California, by the U.S. Postal Service or other shipper, at the purchaser's
expense.

# BEffective (date)
Cpntinued

Issued by
.. Advice Letter No. Date Filed:

Robert B. Roche EfS
Assistant Vice President
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SALE QF SINGLE~LINE TELEPHONE EQUIPMENT
GEVERAL REGULATIONS = Continued

4. The Utility may, from time-to-time, offer for sale certain equipment at
prices lower than the price shown when:

=~ the equipment 1s ¢osmetically damaged, or
- the equipment {3 a display model, or
- the equipment is of a discontinued style, color or finish, or design.

The prices do not include charges for shipping, handling, mailing or
associated service or equipment such as I{astallation, inside wiring,
standard jacks, exchange service, etc. These charges, where applicable,
will be charged for separately in accordance with established tariff races.

Except as otherwise provided in this schedule, purchasers shall pay for
telephone equipment at the time of purchase in lawful mouey (cash, check or
money order) of the United States, gift certificates, credit or bamk card
bLlling of nonrecurring charges as set forth in Schedule Cal.P.U.C. No.
36=T, Rule No. 9. If the purchaser has a service account with the Ttilicy,
at the Ttility's option and when conditioms warrant {t, the total amount of
the purchase price may be billed to such customer's account. Equipment may
ot be purchased and billed to account 1£ the customer’s dill is delinquent.

Purchaser may have the option to pay full amount of billed purchase ou next
month's 1ll or make Imstallment billing payments as set forth in Schedule
¢al.P.U.C. No. 36=T, Rule No. 5. n#

# TEfective (date)

Continued

Issued by
Advice Letter No. Date Filed:

.. . Robert B. Roche .
Decision No. Assistant Vice President Effective:
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SALE OF SINGLE-LINE TELEPHONE EQUIPMENT (N;ﬂ

GENERAL REGULATIONS =~ Comntinued

7. A purchaser's telephone service may be discontinued pursuant to the .

procedures set forth in Schedule Cal.P.U.C. No. 36-T, Rule Nos. 9 and 11
for the customer’'s failure to make full payment for the equipment sold
under this schedule.

Purchasers of equipment will be provided a proof-of=purchase in the form
of a nouremovable dated sticker to permanently Ldentify each item of
equiptent as customer-provided equipment, and a sales receipt.

Equipment purchased from the Utility's inventory may be returned with
proof=-of-purchase sticker attached for full refund of the purchase price
including sales tax, excluding shipping costs, within 5 days from the date
of purchase provided equipment 1s undamaged. Equipment sold In-place is
not eligidle for refund.

Title to equipment sold hereunder and risk of loss of or damage to
equipment sold hereunder passes to the purchaser on date of purchaser's
order. TUpon passage of title the Utility shall bear no liadilicy for
repair or replacement of such equipment except as herein provided or
otherwise provided by law. If the equipment sold hereunder is damaged or
lost during shipping, the Utility's liability shall be limited to the
repair or replacement of such equipment.

# Effective (date)
Continued

Issued by ‘
Advice Letter No. * Date Filed:

.. Robert B. Roche .
Decision No. Assistant Vice President Effective:

Resoludion No.
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SALE OF SINGLE~LINE TELEPHONE EQUIPMENT
GENERAL REGULATIONS = Continued

1. THE UTILITY MAKES NO WARRANTY OF MERCHANTABILITY OR FIINESS FOR PARTICULAR
PURPOSE, AND THE UTILITY MAKES NO EXPRESS OR IMPLIED WARRANTY OF ANY QTEER
KIND, AS 70 THE SOLD EQUIPMENT, OR ANY MAINTENANCE AND REPAXR SERVICES
PROVIDED UNDER ANY SECTION OF THIS SCHEDULE EXCEPT AS HEREIN PROVIDED.

IF THE UTILYITY CANNOT LECALLY DISCLAIM IMPLIED WARRANTIES, THEN THE
UTILITY DOES NOT DISCLAIM ANY IMPLIED WARRANTIES BUT DOES LIMIT ALL
IMPLIED WARRANTIES, INCLUDING THOSE OF FITNESS FOR A PARTICULAR PURPOSE
AND MERCEANTABILITY, TO THE SAME PERIOD OF TIME SET FORTH IN THE E.‘CPRESSED
WARRANTY GIVEN WITH THE EQUIPMENT SOQLD.

IN NO EVENT, WHETHER AS A RESULT OF BRSACH OF CONTRACT, TORT LIABILITY
(INCLUDING NECLIGENCE AND STRICT LIABILITY) OR OTEERWISE, SHALL THE
UTILITY OR ITS AUTHORIZED SERVICE AGENTS BE LIABLE TO ANYONE FOR DAMAGES
OR EXPEVSES DIRECTLY OR INDIRECTLY ARISING FROM THE USE OF OR INABILITY T0
USE THE EQUIPMENT, EITHER SEPARATELY QR IN COMBINATION WITH OTHER
EQUIPMENT, OR FOR SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES
OF ANY NAITRE WHATSOEVER, EXCEPT FOR THE LIABILITY TO REPAIR OR REPLACE
EQUIPMENT COVERED BY A WARRANTY AND FOR INJURY TO PERSONS CAUSED BY THIS
EQUYPMENT OR ITS FAILURE TO WORK, IF IT IS USED OR BOUGHT FOR USE
PRIMARILY FOR PERSONAL, FAMILY, OR HOUSEHOLD PURPOSES.

THE FOREGOING LIMITATIONS OF THE UTILITY'S LIABILITY SHALL APPLY 10 THE
FULL EXTEINT PERMITTED BY LAW.

Copies of the warraunties for sold equipment are available for inspection
at designated Utility locatioms and will be provided with each purchase.

Tpon expiration of warranties, maintenance for equipment so0ld under this
schedule will not be available from the Trility. The purchaser'’s sole
remedy will be the after warranty repair/exchange program as described in
Section III. of this schedule. , : O

# Effective (date) C
Continued

. Issued by '
Advice Letter No. Date Filed: -

e e e Robert B. Roche .
Decision No. Assistant Vice President Effective:
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. : SALE OF SINGLE~LINE TELZPHONE EQUIPMENT

GENERAL REGULATIONS = Continued

4. Where repalr is offered, c¢uscomers shall bring or mail at their own
expense, equipment needing repair to desigaated Utility locartions and call

v for equipment at the same locatien when repairs are completed. At the
option of the customer, repaired equipment will be shipped direetly to a
customer at the customer's expense. Repaired equipment not claimed by the
custoumer within 60 days of notification by mafl chat the repairs have been
completed will become the property of the Utfility. Where repairs are
offered, the Utility reserves the right to exchange the entire unit.

Where a trouble report results In a visit by the Uzility to a customer's
premises and the trouble is in the customer-provided equipmeat, the Visit
Charge specified in Schedule Cal.P.U.C. No. 135=T, V., will apply.

Upon partial or complete discontinuvance of service, customers with

cquipzent being billed on a month-to-month service basis shall return such
equipment to & Utility-designated location. Equipment not returned will

be c¢ounsidered by the Uctilicy as being purchased. The price shown for
"purchase of in-place equipment other than by mail™ will de billed to the
customer. Tramsfer of title will occur and proof=-of-purchase stickers

will be provided when the customer has paid all charges to the Utility in
full. Equipment returned within 30 days will be ercdited inm full. /

wWhen moving, 3 customer may transport nonbutton modular rotary and/ox
Touch=Tone Standard, Trimline and Princess sets £o a new address. Such
sets will conctinue to be billed on a meonth~zo-month service basis.

Customer requests for a change from Usility=-provided telephones or
equipment o customer—provided telephones or equipment will be treated as
a partial discomnection of sowviee as set forth clsewhere in the tariff
schedules.

Use of telephones and equipment sold by the Utilicy with the
telecommunications network is subject to Part 68 of the FCC Rules and
Regulacions.

At the Utilicy's option, vepairable basic telephones with proper
identification and proof-of=~purchase sticker, may be returned for ome-half
of imventory price.

At the Utilicy's optilon, repairable equipment with proper identification
and proof~of-purchase sticker may be upgraded by payment of difference ‘
between the repair/exchange charge and inveacory price. S (N)#)

# Effective (date)
Continued

Issued by
Adviee Letter No. Date Filed:
Decision No. Bobcrt B Roche .
' Assixeant Viee President Elfective:
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SALE OF SINGLE-LINE TELEPHONE EQUIPMENT
I. SALE OF IN-PLACE EQUIPMENT
a. ngeral
Effecéiva (date)

(1) Customers with month-to~month billing service for equipment who do not
return such equipment to a Utility designated location at the time of
partial or complete discontinuance of service or who do not tranaport
their sets as described in General Regulation i5., will be considered
by the Utility to have purchased the unreturned equipment as set forth
in General Regulation 15. of this schedule.

In=place telephone equipment purchased under the terms and conditions
specified in this section of the schedule will be warranted by the
Ttility as follows:

Limited Warranty

CoveraE

The Utility warrants telephone equipment sold in-place against
malfunctions for a period of 90 days from the date of purchase. If
there 1s a malfunction, and the equipment is returned within the
wvarranty period, the Utility will, at the Utility's optiomn, either (a)
allov the customer to select from the inventory available at the
location designated by the Utility to which the equipment is returned,
2 unit from Iinventory of the same type which will be exchanged for the
walfunctioning equipment at no charge, or (b) repair the equipment.

For warranty service the equipment purchased in-place must be returned
to any designated Utility location. The customer will be responsible
for shipping charges if any. When equipment is returned for warranty
service, the customer must present proof of the date it was purchased
in the form of the proof-of-purchase sticker attached to the equipment.

The warranty shall not apply to malfunctions resulting from any
accident, alteration, failure to follow instructions, unauthorized
repair, abuse, misuse, fire or matural causes such as storms, and
floods and other acts of God.

# Effective (date)
Continued

Issued by
Advice Letter No. ' Date Filed:

Robert B. Roche )
Assistant Vice President Effective:
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" Decision No.
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SALE OF SINGLE-LINE TELEPHONE EQUIPMENT
I. SALE OF IN=PLACE EQUIPMENT = Continued
a. General - Continued
Effective (date) =~ Continued
(2) = Continued

The Utility does not warrant that this equipment will work with

aon-Bell equipment or with party-line, coin, key, PBX, Centrex or
private line services-

L IMPLIED WARRANTIES INCLUDING THOSE OF FITNESS FOR A PARTICULAR
PU'RPOSE AND MERCHANTABILITY FOR THIS EQUIPMENT ARE LIMITED IN .DURATION
70 TEE SAME 90=DAY PERIQD SET FORTH IN THE EXPRESS WARRANIY ABOVE.

TN NO EVENT, WHETHER AS A RESULY OF BREACH OF CONTRACT, TORT LIABILITY
(INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHERWISE, SHALL THE
CTILITY OR ITS AUTHORIZED SERVICE AGENTS BE LIABLE TO ANYONE FOR DAMAGES
OR EXPENSES DIRECTLY OR INDIRECTLY ARISING FROM THE USE OF OR INABILITY
TO USE THE EQUIPMENT, EITHER SEPARATELY OR IN COMBINATION WITH OTHER
EQUIPMENT, OR FOR SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES
OF ANY NATURE WHATSOEVER, EXCEPT FOR THE LIABILITY TO REPAIR OR REPLACE 1'
IQUIPMENT COVERED BY A WARRANTY AND FOR INJTURY TO PERSONS CAUSED BY.

THIS EQUIPMENT OR ITS FAILURE 70 WORK, IF IT IS USED OR BOUGHY FOR USE
PRIMARILY FOR PERSONAL, FAMILY, OR HOUSEHOLD PURPOSES.

THEE FOREGOING LIMITATIONS OF THE UTILITY'S LIABILITY SHALL APPLY TO ‘I'EE
FULL EXTENT PERMITTED BY LAW.

This warranty sets forth the entire liability and obligations of the
Teility with respect to breach of warraaty, and the warranties set
£orth herein are the sole warranties and are in lieu of all other
warrancies, express or implied, INCLUDING WARRANTIES OF FITNESS FOR
PARTICULAR PURPOSE AND MERCHANTABILITY.

Telephones and equipment availadle from inventory may have been
refurbished.

The Utility may refuse to repair or exchange equipment 1f, in the
opinlon of the Utility, such equipment L{s not reasonably repairable.

Tpon expiration of warranties, no maintenance for in-place equipment
sold under this section of the schedule will be available from the
Ueility. The customer's sole remedies are as descrided in Sectiom III.
of this schedule.

# Effective (date)
Continued

Issued by
Advice Letter No. Date Filed:

Robert B. Roche .
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. SALE OF SINGLE-LINE TELEPHONE EQUIPMENT

I. SALE OF IN-PLACE EQUIPMENT

a. General - Continued
Effective October 20, 1982

(6) All eligidble customers with mouth-to-month service for equipment shown
in Section I. below will receive by mail an itemized listing of such
equipment. The listing shall indicate the number of items by (a) name;
(b) the current monthly rate; (¢) the purchase price of each item; and
(d) cthe total purchase price.

Customers desiring to purchase all in-place equipment may do so by

returning to the Utility the listing received and payment for the total
purchase price shown on the listing.

Customers desiring to purchase less than all in-place equipment, or to
pay by means other than check or money order, shall so fndicate on the
1isting returned to the Utility. If required, the Utility will contact
the customer and arrange to complete the transaction. '

Customers may purchase all or part of the telephones listed in b.(l)
below from- the Utility which were in-place on their premises prior to
October 20, 1982, or they may add additional such telephones and
continue to use such telephones by payment of the monthly charges as
shown in Schedule Cal.P.U.C. Nos. 4~T and 32-T.

(10) Customers may purchase all or part of the equipment listed in bd.(2)
below from the Utility which was in~place on their premises prior to
October 20, 1982, or they may continue to use such cquipment dy payment
of the monthly charges as ghown in Schedule Cal.P.U.C. No. 32-T.
Additional such equipment added at this time or subsequently, must be
purchased.

The purchase price for all in-place equipment in service at a
customer's premises prior to October 20, 1982, will be as set forth in -
Section I.b. below.

The purchase price for all in=-place equipment placed in service at a
customer's premises on and after October 20, 1982, will be the same as
for inventory equipment, as set forth in Section IX. below. QDN

# Effective October 20, 1982

Continued

Issued by
. Advice Letter No. Date Filed:
: L Robert B. Roche '
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SALE OF SINCLE-LINE TELEPHONE EQUIPMENT

7. SALE OF IN-PLACE EQUIPMENT - Concinued

b; Ig—place equipnent availadble for ﬁurchase from the Utilicy.
) Installment Billing *

\
/( };zzggggg Usoc Price 6 Mos. 12 Mos.

Standaxd Telephone

Rotary Dial SET+, ‘ :
' TELA= $19.00% $ 3.33% $ 1.74%
23.00@ 4.04@ 2.11@

Touch=Toue Dial SETH=+, :
TEL=t 34.00%Z 5.97% 3.122
38.00@ 6.67¢@ 3.48@
Priacess Telephone '
Retary Dial , PRN++ 27.00% ¢ L.74% 2.48%
31.00@ 5.440 2.84@

Toush=Tone Dial PRN++ 41.00% 7.20% 3.76%

45.00Q 7.90€ 4.13Q
Trimlinc Telephone ‘

Rotary Dial TML++ 34.00% 5.97% 3.12%
38.00€ 6.67@ 3.48@

Touch=Tone Dial 49.00%  8.60% 4497
53.006  9.300 4.868

Product

The AutoMatic TelePhoae**
Iategrated Remote =~

Rotary TFSHC 345.00 60.56 31.63
Integrated Remote ~

Push Button TFSHT 375.00 65.82 34.38
Integrated Non-Remote = _

Rotary TFAHC 285.00 50.02 26.13

Integrated Non-Remote -

Push Button TFAHT 320.00 56.17 29.34
Ad junct ~ Remote TCJEN 345.00 60.56 31.63
Adjunct ~ Non=Remo:te TCCHN 285.00 50.02 26.13
Pocket Coder APC 40.00 7.02 3.67

Z Price when customer completes purchase by mail. :

@ At the Ucilicy's oprion, pricc when customer completes purchase other than by
=all.

* Installment billiang charge includes an interest rate of 1.57% per month on the
unpaid balance. ‘

** Trademark of American Telecommunications Corporation. . (N

# Effective (date) Continued
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SALE OF SINGLE-LINE TELEPHONE EQUIPMENT
T. SALE OF IN-PLACE EQUIPMENT - Continued

b. In-place equipment available for purchase from the Utility. = Continued

Installment Billing *
(2) Product = Continued Usoc Price 6 Mos. 12 Mos.

Touch—a=matic 12 Adjunct
Dialer T6D+T $ 75.00 $13.16 $ 6.88

Touch=a=patic 16 Telephone
Rotary Dial T6J++ 200.00 35.1L 18.34
Touch-Tone Dial T6J++ 215.00 37.74 19.71

Touch—a—matic § Series
Telephone T6G+T,
T6G+2 165.00

TeleHelper
Speakerphone SPJ+Z,
SPI+X 90.00
Ansver & Record THE+X 115.00

CODE=A=PHONE** 333 Crv 270.00
Pocket Coder CJA 23‘00

Noisy Location Telephone
Amplifier Handset 23.00

Anplifier Handset -
Heariang Impaired ' 15.00

Amplifier Handset -
Trimline = Hearing
Impaired

Amplifier Handset = Weak
Speech

Anmplifier Handset = High
Galn Amplifier

* Tnstallment billing charge includes an interest rate of 1.5% per month on the
unpaid balance.

**% Registered Trademaxk of Ford Industries, Inc. (N)ﬁ

ff 2£fective (date)
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SALE OF SINGLE-LINE TELEPHONE EQUIPMENT
II. SALE OF BASIC TELEPHONES AND OTEER EQUIPMENY FROM UTILITY'S INVENTORY
8- ngeral

(1) Customers may purchase basic telephones listed in Section II.D. and
other equipment listed in Section Il.c. Customers may purchase such
equipment directly from the Utility's inventory. Equipment placed in
service on a monthly charge basis prior to October 20, 1982, may be
purchased as set forth in Section I. Equipment placed in service on a
monthly basis on and after October 20, 1982, may be purchased as set
forth in this section.

Telefhone equipment purchased under the terms and conditions specified
in this section of the schedule will be warranted by the Utility as
follows:

Limited Warranty

Coverage

The Utility warrants basic telephones and other equipment sold from
{nventory against defects and malfunctions for a period of 180 days
from the date of purchase. If there 18 a defect or malfunction, and
the equipment Is returned within the warranty period, the Utility will,
at the Utility's option, either (a) allow the customer to select from
the inventory avallable at the location designated by the Utility to
which the equipment is returned, a unit from inventory of the same type
vhich will be exchanged for the malfunctioning equipment at no charge,
or (b) repair the equipment.

For warranty service the equipment purchased from Inventory must be
returned to any designated Utility location. The customer will be
responsible for shipping charges if any. When equipment is returped
for warranty service, the customer must present proof of the date it
was purchased in the form of a proof-of-purchase sticker attached to
the equipment.

The warranty shall not apply to defects and malfunctions resulting from
any accident, alteration, failure to follow instructions, unauthorized

repair, abuse, misuse, fire or natural causes such as storms, and floods
and other acts of God. - (N

f Effective October 20, 1982
Continued

' Issued by

. Advice Letter Ne.

. . . Robert B. Roche
Decision No. Assistant Vice President
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5

SALE OF SINGLE-LINE TELEPHONE EQUIPMENT

TT. SALE OF BASIC TELEPHONES AND OTHER EQUIPMENT FROM UTILITY'S INVENTORY =
Continued : ‘

a. Gemeral - Continued
(2) = Continued

The Ttility does not warrant that this equipment will work with

non-Bell equipment or with party-line, coin, key, PBX, Centrex or
private line services.

ALL TMPLXED WARRANTIES INCLUDING THOSE OF FITNESS FOR A PARTICULAR
PURPOSE AND MERCHANTABILITY FOR THIS EQUIPMENT ARE LIMITED IN DURATION
TO THE SAME 180~DAY PERIOD SET FORTHE IN THE EXPRESS WARRANTY ABOVE.

IN NO EVENT, WHETHER AS A RESULT OF BREACH OF CONTRACT, TORT LIABILITY
(INCLUDING WEGLIGENCE AND STRICT LIABILITY) OR OTHERWISE, SHALL TEE
UTTLITY OR ITS AUTHORIZED *SERVICE AGENTS BE LIABLE TO ANYONE FOR
DAMAGES OR EXPENSES DIRECTLY OR INDIRECTLY ARISING FROM TEE USE OF OR
INABILITY TO USE THE EQUIPMENT, EITHER SEPARATELY OR IN COMBINATION
WITH OTHER EQUIPMENT, OR FOR SPECIAL, INDIRECT, INCIDENTAL OR
CONSEQUENTYAL DAMAGES OF ANY NATURE WHATSQEVER, EXCEPT FOR THE
LIABILITY TO REPAIR OR REPLACT EQUIPMENT COVERED BY A WARRANTY AND FOR
INJURY TO PERSONS CAUSED BY THIS EQUIPMENT OR ITS FAILURE T0 WORK, IF

IT IS USED OR BOUGHT FOR USE PRIMARILY FOR PERSONAL, FAMILY, OR
HOUSEBOLD PURPOSES .

THE FOREGOING LIMITATIONS OF THE UTILITY'S LYABILITY SHALL APPLY TO THE
FULL EXTENT PERMITTED BY LAW.

This warranty sets forth the entire lilability and obligations of the
Teility with respect to dreach of warranty, and the warranties set
forth herein are the gsole warranties and are in llieuw of all other

warranties, express or implied, INCLUDING WARRANTIES OF FIINESS FOR
PARTICULAR PURPOSE AND MERCEANTABILITY.

Telephones and equipment available from imventory may have been
refurbished.

The Ttility may refuse to repair or exchange equipment Lf, In che
opinion of the Utility, such equipment is not reasonadly repairable.

Upon expiration of warranties, no maintenance for basic telephones and
other equipment sold Srom inventory under this schedule will be
avallable from the Utility. The customer’s sole remedles are as
deserided in Section III. of this schedule.

# EZffective October 20, 1982

- Continued

(Wt

(N)ﬂ

Issued by
Advice Letter No. Date Filed:

.. . Robert B. Roche .
Dedision No. Assistant Vice President Effective:

Resolution No.
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. SALE OF SINGLE-LINE TELEPHONE EQUIPMENT

IT. SALE OF BASIC TELEPHONES AND OTHER EQUIPMENT FROM UTILITY'S INVENTORY =
Continuved

b. Basic telephones available for purchase from the Ttility. **

Shipping Installment Billing »
Usoc Price Charge 6 Mos. 12 Mos.

Standard Telephone
Rotary Dial SET4=,
‘ TEL++ $ 35.00 §2.50 $ 3.21
Touch~Tone Dial SET,
TELA+ 55.00 2.50 ‘ 5.04
Princess Telephone ,
Rotary Dial PRN= 45.00 2.50 4.13
Touch=Tone Dial PRN+=+ 65.00 2.50

Trimline Telephone
Rotary Dial THMLA=+ 55.00 2.50
Touch=Tone Dial TMLoA= 75.00 2.50

Other equipment available
£or purchase from the
Tellicy. Wi

Touch—a-matic 12 Adjunct
Dialer

~ouch-a-matic 16
Telephone
Rotary Dial 294,95
Touch~Tone Dial 309.95

Touch=a-matic S
Series Telephone

209.95
TeleHelper
Speakerphone
119.95
Answer & Record 164.95

% Installment billing charge includes an f{nterest rate of 1.57 per month on the
unpaid balance.
See Special Conditions: ‘w1 daWw2,
#f Effective QOctober 20, 1982
Continued

Issued by
Advice Letter No. Date Filed: -
: Robert B. Roche

- w N . v .
Dedision No Assistant Vice President

Effective:
Resolution No.
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SALE OF SINGLE-LINE TELEPHONE EQUIPMENT

I%. SALE OF BASIC TELEPHONES AND OTHER EQUIPMENT FROM UTILITY'S INVENTIORY -
Conrinued

¢. Other equipment avallable for purchase from the Utility. ** = Continued

Shipping Installmenc Billing *
Jag{o] o Price Charge 6 Mos. 12 Mos.

The AutoMatic TelePhone
Integrated Remote =~
Rotary $444.95 $78.10
Integrated Remote ~
Push Button 469.95 82,49
Integrated Non-
Remote - Rotary 364.95 64.06.
Integrated Non—
Remote = Push
Button 404.95 71.08
Ad Junct - Remote 434.95 76434
Adjunct = Non=Remote 359.95 63.18
Pocket Codex . 52.95 o2 9.29

CODE=-A-PHONE 333 ‘ 354.95 62.30
Pocket Coder 22.95 46.03

Noisy Locarion
Telephone
Anplifier Handset
Sold in lieu of
regular handset
Sold separately

* Installment billing charge includes an interest rate of 1.5% per month on the
unpaid dalance.

See Specifal Conditions: Wwa¥wZ, , ‘ o

# Effective Qctoder 20, 1982

{
|
|
i
i
|
|
|
)
!
|
;
l
N

Continued

Issucd by
Advice Letter No. Date Filed:

Robert B. Roche Effective:
Assistant Vice President ccave:

Resolution No.

Decision No.
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SALE OF SINGLE-LINE TELEPHONE EQUIPMENT

TI. SALE OF BASIC TELEPHONES AND OTHER EQUIPMENT FROM CTILITY'S INVENTORY -
Continued

¢. Other equipment available for purchase from the Utility. *** - Continued

Shipping TInstallment Billing *
Usoc Price Charge 6 Mos. 12 Mos.

Amplifier Handset -
Hearing Impalred
Sold in lieu of
regular handset § 25.00
Sold separately 32.00
Anmplifier Handset -
Trimline = Hearing
Impaired
Sold 4n lieu of
regular handset
Sold separately
Anmplifler Handset -
Weak Speech
Sold in lieu of
regular handset
Sold separately
Ampliffer Handset -
High Gain Amplifiler -
Sold Zn lieu of
regular handset
Sold Separately

* Installment billing charge includes an interest rate of 1.57 per month on the
unpaid balance. :

See Speclal Conditions: Whw2,

# Effective October 20, 1982

Continued

Issued by
Advice Letter No. Date Filed:
Robert B. Roche i
Effective:

ision No. 1
Decision No. Assistant Vice President
Resolution No.
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SALE OF SINGLES-LINE TELEPHONE EQUIPMENT

II. SALE OF BASIC TELEPHONES AND OTHER EQUIPMENT FROM UTILITY'S INVENIORY -
Continued ‘

SPECTAL CONDITIONS

1. Customers may purchase equipment listed in II.b. above from the Utility or
they may use such equipment by payment of the monthly rates and charges as
shown in Schedule Cal.P.U.C. Nos. 4-T and 32-T.

Customers may purchase equipment listed in II.c. above from the Utility.
Equipment offered under this section of the schedule is not available on a
sonth=-to=month basis to customers seeking installation after October 20,
1982, except for handicapped customers as shown in Schedule Cal.P.U.C.
NO' 157_':.

# Lffective Qetoder 20, 1982
Continued

Issued by
Advice Letter No. Date Filed:
Robert B. Roche

ision No. :
Decdision No Assistant Vice President

Effective:
Resolution No.
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SALE OF SINGLE-LINE TELEPHONE EQUIPMENT

IIT. AFTER-WARRANTY REPAIR/EXCHANGE PROGRAM
a. Repair of Basic Telephounes

(1) Customer-owned telephones purchased from the Utility bdrought in for
repair, working or not, as long as they are repairable may be repaired
or exchanged at the Utility's discretion £or the charges as shown Iin
this section. This will be the customer's sole remedy.

The yepair by the Trility for custoumer—owned equipment purchased from
the Ttility will be subject to the availadility of equipment and parts, |
and may be limited to equipment currently offered.

The Ttility may accept the purchaser's equipment for repailr along with
the purchaser's payment and deliver the equipment by U.S. Postal
Service or other shipper at the purchaser’s expense-

Equipment *that has bdeen altered by the purchaser or s Jjudged by the

Ctility to not be reasonably repalrable, will not be acceptable for
repalr or exchange.

(S) The Ttility will provide a limited warranty for repaired or exchanged
equipment as set forth in Section IX.a-(2) of this schedule.

b. Repair of Qther Telephores and Qther Equipment

(L) Repair of customer—ocwned Qther Telephones and Other Equipment purchased
from the Utility will be charged for as shown In this section. At the
Trility's option the equipment may de exchanged. This will be che
customer’s sole remedy.

The repair by the Ttility for customer-owned equipment purchased from
the Ttilicy will be subject to the availability of equipment and parts,
and may be limited to equipment currently offerad.

The Trility may accept the purchaser's equipment for repalr along with
the purchaser's payment and deliver the equipment by U.S. Postal
Service or other shipper at the purchaser’s eXxpense.

Equipment that has been altered by the purchaser or s judged by the
Ttilicy to not be Teasonably repairable, will not be acceptable for
repair or exchange.

The Ttilicy will provide a limited warranty for repaired or exchanged
equipment as set forth in Section II.a.(2) of this schedule. )

#t effective (date)

Continued

Issued by
Advice Letter No. Dare Filed:

. . Robert B. Roche .
Dedsion No. Assistant Vice President Effective:

Resolution No.
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SALE OF SINGLE-LINE TELEPHONE EQUIPMENT
III. AFTER-WARRANTY REPAIR/EXCHANGE PROGRAM - Continued

¢. Charge for repair/exchange of basic

telephones with regular handsets Repair/ ,

Exchange Shipping
Charge Charge

Standard Telephone
Rotary Dial
$18.00 $2.50
Touch=Tone Dial
28.00 2.50

Princess Telephone , S :
Rotary Dial 23.00 2.50
Teuch=Tone Dial 33.00 - 2.50

Trimline Telephone
Rotary Dial 28.00 2.50 T
Touch-Tone Dial 38.00 . 2.50 ONO#

## Effective (date)
Continued

Issued by :
‘ Date Filed: -

Effective:
Resolution No.

Advice Letter No.

Decision No. Robert B. Roche

Assistant Vice President
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SALE QF SINGLE-LINE TELEPHONE EQUIPMENT
III. AFTER-WARRANTY REPAIR/EXCHANGE PROGRAM = Continued

‘Repaiz/
Exchange Shipping.
Usoc Charge Charge

d. Charge for repair/exchange of other
telephones and equipment

The AutoMatic TelePhone

Integrated Remote = Rotary TFSEC $140.00

Integrated Remote — Push Button TFSHT 130.00

Integrated Non-Remote — Rotary TFARC 120.00

Integrated Non-Remote ~ Push Button TFART 125.00

Adjunct = Remote TCTHN 135.00

Ad junct = Non—Remote- TCCHN 115.00

Pocket Coder APC 30.00
Touch—a=mati¢ 12 Adjunct Dialer T6D+T 45.00
Touch~a-patic 16 Telephome

Rotary Dial T6J++ 125.00

Touch-Tone Dial T6J++ 125.00
Touch—a-matic § Series

Telephone T6G+T

T6GH+2 65.00

TeleHelper

Speakerphone , SPI+Z,

SPJ+X 55.00

Answer & Record THE+X 70.00
CODE~A=PHONE 333 CF 110.00

Pocket Coder CJA Na
Noisy Location Telephone

Amplifier Bandset T 26.00
Amplifier Bandset - Hearing Impaired AMP 23.00
Anplifier Eandset = Trimline - Hearing

Impaired AMS 20.00
Amplifier Handset ~ Weak Speech )2(org 28.00
Amplifier Handset - High Gain Amplifiler vIX 23.00

NA = Yot Applicable
# Effective (date)
(END OF APPENDIX B)

Issued by
Advice Letter No. Date Filed:

Robext B. Roche Effective:
Assistant Vice President cctive:

Resolution No.

Decdision No.
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Sale of Equipment

The record convinces us there is a need to examine
terminal equipment pricing. As we discussed under Costs for
Ratemaking the traditiomal method for determining rental rates for
terninal equipment is flawed; but, more fundamentally, the
continued rental of telephone terminal equipment may not be the

best policy as we approach deregulation of that equipment. It
appears that offering terminal equipmenc for sale at net bock value
is a more fair and reasonable arrangement for utility and user.

Deregulation in the form of separate operations for
provision of termimal equipment aside, sale of terminal equipment
appears to be desirable. Terminal equipment i{s becoaing
increasingly mobile because of modular jacks and cempact
equipament, and it may be more desirable for customers to own the
equipment instead of the utility. Substantial billing and
tracking expenses are involved with utility ownership, and equipment
is casily steolen, both of which add to consumer costs. Wich
customer ownership handling and billing costs will be reduced
substantially, and theft is not a problem.

Sale of terminal equipment will also lead to greaterx
customer understanding and choice of products. TFor design line
phones, Pacific's current tariffs give the illusion that the product
is sold, when actually, the customer buys the shell and not the
functional part of the phone. By selling the phone and separating
maintenance, customers could even have a choice of who maintains
the phone. Currently, maintenance is buried in the rental charge,
and customers are not aware of its cost or the cost of insurance
against theft.

Pacific itself could benefit from the sale of terminal
equipment. There would be a substantial cash infusion which would
greatly assist Pacific in meeting its capital program.




APPENDIX C
Page 2°
Excerpts From D.93367

A.59849 et al. AlJ/ks

Our desire to implement sale of terminal equipment is
also substantially motivated by pending proposals to deregulate
the terminal equipment wmarket.

Both the FCC Computer Inquiry II decision and proposed
Federal legislation (S.898) provide for the formation of a fully
separate deregulated AT&T subsidiary for terminal equipment.
Under the FCC ordexr, the subsidiary will de formed next March.
The unresolved question is how existcing renced, tariffed Bell
System terminal equipment should be handled once the subsidiary
is formed. The current FCC plan provides for embedded
equipment to be rented by the regulated operating companies.
Because of all of the problems with separating operations between new and
existing equipment, the Bell System has proposed to transfer all
existing equipment to its new subsidiary. While perbaps reducing
the waste, confusion and inconvenience of the FCC's plam, AT&T's

approach creates a more critical problem. The deregulated
subsidiazy would have a dominant market position to charge

excessive prices because it would own the vast proportion of terminal
equipment available. That result greatly concerns us. With the

sale of terminal equipment under tariff, customers would have the
opportunity to purchase that equipment at 2 reasonable price

before it is transferred to the unregulated Bell subsidiary.
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The opportunity to purchase terminal equipment is also the perfect
answer to the migration strategy, saving ratepayers from the twin
evils of higher rental rates and increased stranded investment.
While we are persuaded conceptually that sale of
terminal equipment is desirable, there is not sufficient
evidence in this record to develop an appropriate order
establishing tariffs now. Also because of the issues we will
take over to further hearings such as equipment costing, stranded
investment, and depreciation rates, and because all interested
parties have not had 2 chance to fully respond to the
proposals in this proceeding for sale of equipment, we will take
this issue also to the further hearings.
We think it eritical that the public as well as the
parties to this proceeding understand that we view sale as a highly
desirable course for the future and one that, barring unforeseen

obstacles, we will move quickly to implement. We will expect

all telephone ccmpanies, the staff, dand any interested parties
(respondents to OII 8l) to file proposals by September 15, 1981
for sale of equipment for cash or on terms as well as its
continued maintenance. Such proposals should anticipate that book

value will be the appropriate starting point for determining a
fair price.

-168-
(END OF APPENDIX C)
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rationale. However, as discussed in the previous section, the
prices we adopt are lower for in-place equipment than those
originally £iled by Pacific, because of our assessment that in-
place eguipment can be sold by mail at a lower cost due to
avoidance of certain administrative overheads. Therefore we
reject Interconnection Association's protest, because no equipment
will be so0ld below cost. In the future, Pacific must make a
showing before changing any prices, giving interested parties
protection from anticompetitive actions by Pacific.

Competitive Considerations

Interconnect Association, a competitor to Pacific in
Surnishing equipment to telcphone users, participated vigorously
in the hearings on single-line equipment sale. No other direct
sale competitors to Pacific appeared. As noted, Interconnect
Aassociation does not oppose the prices recommended by the ALJ
even though it oifered its own set of prices through a witness.
We note also that, even though Interconnect Association would
prefer to see Pacific sell at pricea\it proposed, it recognized
in its protest to the advice letter that the ALJ had, "after
careful consideration of competing theoretical and factual
contentions, evaluated and synthesized\the evidence and derived
recommendations for the proper pricing of such sale offerings.”
The Interconnect Association's major congcern 'is that prices not
be below cost, a criterion with which we \concur. We find that
none of the prices authorized in this decision are below cost.
In further evaluating the effects of this decision on competition,
we compare the prices on Table 1 recommended\ by the ALJ, which
Pacific is adopting, with those of non-Bell System eguipment
vendors as taken from the record. In all cases but one, the
iaventory prices fall between the low and highakon—sell prices.
In the case of in-place equipment, there is no doubt Pacific
has an advantage because it is "there" aready. BQ& one must
note that the equipment in-place is used and may be\almost new

© sevexal years old. Even so, the $19 in-place, by=mail price

-16-
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L

raise terminal egquipment prices substantially. AT&T's migration
strategy found in D.93367 is evidence of AT&T's abilityland
intention ina this regard. The sale of much of the embedded
base to customers should reduce ATST's potential market power,
and ease the transition to full deregulation. |
On the other hand, we acknowledge that ATST's terminal

equipment prices could fall after deregulation depending upon
competitive conditions then prevailing. Therefore, we can only
say that this decision provides Pacific's customers an opportunity
to evaluate the sale option. We recommend that each customer
carefully cons;der Pacific's prices and those of its competitors.
We do believe that buying -a telephone at these prices makes
go0d sense L0r most customers when compared with continued.
rental of the in-place telephone. The prices are fair for
Pacific and its customers and are consistent with historice
regulatory conventions. Many customers, we a:evsuref will

criticize the program because they have\ had their phones in-
 place for a long time and believe they long ago paid for them.
However, the group method used to book investment and depreciation
does not provide a means of determining when a phone was put
into service nor where it has served. This\problem was fully
explored on the record with no satisfactory solution. For
instance, the record .shows that the basic rotgfy dial set used
by Pacific today was introduced in 1949! Pacifiic, as all phone
companies do, cycles its equipment by refurbishing it when
possible. ZEquipment put into service from inventory may be
rebuilt or brand new. Outwardly there seems to be\no difference
in appearance and, functionally, they perform identdcally.

To permit customers to compare the sale option with

the current rental costs, we will order Pacific, withinm 90 days.,
to break out on customers' bills the individual charge\for each
telephone instrument under rental. While this will add \additional
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lines to bills, this information is valuable for customers in
choosing among terminal equipment options.

As we stated earlier, we want to see the sale program
inmplemented as soon as possible. So even though the tariff
approved as Appendix B shows, as requested by Pacific, October 20,
1982 as the effective date of the program, if it can be imple-
mented sooner, sO nuch the better as long as customers have at
least 30 days' notice. Charging for nonreturn of Pacific
equipment should be instituted as soon as pessible and be
coincident with rescission ¢of the $5 equipment return payment.

Finally, there was concern by some parties that the
method o sale and prices for single-line equipment not be a
precedent for a program for multiline eguipment. We agree with
their position. |
Separation and Settlements

One ¢f the issues in the proceeding wag the impact
the sale plans would have on the revenues Pacific teceives from
the separations and settlements process.\ Parties raised the
concern that the sale would reduce the allocation of nontraffic
sensitive costs to long distance calls, and thereby result in a
local revenue shortfall. This problem should be ameliorated by
the terminal equipment phase-out recommended\by the Federal/State
jeint board dealing with the subject, and adeopted by the FCC in
decisions - . Under that plan, the
terainal equipment account can be capped at any time for separations
purposes arnc written down over five years regardless of the
actual amount 0% terminal equipment on the books £or other
purposes.

Establishing a cap before January 1, 1983 is optional,
anc economics should determine whether or not to'seleét this
option. We will request Pacific to provide a study wiéhin

. 30 days on whether it would be desirable to apply a cap bhefore

January 1, 1983 to take into acccunt the impact of this oqier;

~19=
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Pindings of Fact

1. Offering terminal egquipment for sale to Pacific's
customers is desirable because deregulation of that equipment
is imminent..

2. Pacific and the staff complied with the order of the
Commission in D.93367 by presenting complete proposals for the
sale of single-line telephone terminal equipment. |

3. Hearings were held on the Pacific and staff proposals
and modifications of these proposals suggested by sevexal
interested parties at which time all interested parties had an
opportunity to appear and he heard.

4. Pacific filed Advice-Letter 14270 on June 21, 1982
which contains a proposal for the sale of single-line equipment
guite similar to that proposed to the Commission by the ALJ
assigned to these matters.

5. Only one protest to Advice Letter 14270 was timely
£iled wmth the Commission. '

Gfoﬁﬁhe proposal in Advice Letter {4270 modified as
;ndlcated in the opinion portion of this
aporoveq; no equipment will be sold below ost anﬁ.the sale
program therefore will not be anticompetit ve.

7. There is not enough information in the current record
to determine the overall effects of the sale\program on Pacific's
revenue reguirement as approved in D.93367.

8. Further hearings should be held to develop the informa-
tional ceficiency mentioned in Finding 7.

9. Lost or unreturned telephones are a sidnis
economic burden on Pacific's ratepayers.

10. The economic burden ¢of lost telephones wall be
sigrnificantly reduced if customers not returning pthes on
disconnection are charged for them at the rate approved by this
cecision for sale of in=-place egquipment.




AJ59849 et al. dl ALYT/COM/JEB

3. Based on the foregoing findings of fact and undex
Public Utilities Code Section 455 this Commission may grant

Pacific authority to institute the tariff provided for in the
Zollowing ordex.

INTERIM ORDER

IT IS ORDERED that:

1. The Pacific Telephone and Telegraph Company (Pacific)
is authorized to £ile the tariff attached as Appendix B no
earlier than the effective date of this decision and on not
less than five days' notice to the Commission and the public.

2. Sale of equipment under the tariff authorized in
Ordering Paragraph 1 shall not commence prior to Pacific's
present customers being given 30 days' notice of the program.

3. Pacific shall submit its proposed notice to customers
of the sale program to the Commissioners and ALJ assigned to
these matters for their review. _

. 4. Tariff sheets filed under th®& authority of this
decision shall be marked to show the number of this decision as

authorizat_on for theixr 5ssan§e. s A /ﬁ:
., . M~ch=A£ﬁ at&u:

L . . , , . )
. Pacific shall provide the Commisaion within 30 days
of the effective date of this decision a report on whether it

}s beneficial to cap its customer premises eguipment account
for separations and settlements purposes befoke January 1.
1983.

7. Purther hearings shall be scheduled in these proceedings
to determine the overall effect of the sale program on Pacific's
revenue regquirement as approved in D.93367.

8. Advice Letter 14270 is consolidated with\A.59849 et al.




