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Decision 82 OS 055 SEP 81982 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Application of GENERAL TELEPHONE ) 
COMPANY OF CALIFORNIA, a corpora- ) 
tion, for authority to increase ) 
certain intrastate rates and ) 
charges for telephone service. ) 

----------------------------) ) 
Investigation on the Commission'S ) 
own motion into the rates, tolls, ) 
rules, charges, operations, costs, ) 
separations, oractices, contracts, ) 
service, and facilities of GENERAL ) 
TELEPFONE COMPANY OF CALIFORNIA, a ) 
California corporation; and of THE ) 
PACIFIC TELEPHONE AND TELEGRAPH ) 
COMPANY, a California corporation; ) 
and of all the teleohone corpor3- ) 
tions listed in Appendix A, attached) 
hereto. ) 

----------------------------) 

Application 60:40 
(Filed March 10, 1981; 
amended April 6, 1981) 

OIl 88 
(Filed April 7, 198') 

ORDER MQP1FXING 
DFCISION (P,) 82-Qn-Q~4 
AND RENYINg REPFARTNg 

An application for rehearing of D.82-06-054 was timely 
filed by the City of Santa Monica. Also, after the period 
provided in Section 17:1 of the Public Utilities Code for filing 
such applications had expired, Telephone Answering Services of 
California, Inc. (TASC) filed a document titled "Petition of TASC 
or Rehearing And Modification Of Decision 82-06-054." Because of 
the l~teness of this filing it was received and considered as a 
Petition for Modification under Section 1708 of the Public 
Utilities Code. Subsequently TASC filed an amendment to its 
petition. General Telephone Company of California (General) has 
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filed a response to Santa Monioa's application and TASe's peti~ion 
asking that rehearing and codifioation be denied. 

We have oarefully oonsider~d eaoh and every allegation of 
error and request for modifioation in the above desoribed filings 
and are of the opinion that good cause for rehearing has not been 
shown. Furthermore, TASC's request for rehearing, as disoussed 
above, should be denied as not being timely filed (CQosumer$ 
LQbby Against Monopoli~s vs. Publio Utilities Comm., (1979) 
25 C.3d 891, 903). However D.82-06-054 should be modified in 
oertain respeots to clarify our intentions with respect to 
General's providing TAS-100 switohboards and related terminal 
equipment. Also, some inconsistent language on page 39, mime~., 
should be corrected. 

Therefore, 
IT IS ORDERED that, 

1. D.82-06-054 is modified as follows: 

(a) On page 39, mimeo., the first full paragraph 
shall read in full, 

"AS previously stated, we have adopted 
General's proposed inorease of 50% relative 
to DID numbers." 

(b) On page 69, mimeo., Finding of Fact 28 
shall read, 

"28. The TAS-100 telephone answering service 
boards, a major oomponent of TAS equipment, 
are manufacturer-discontinued and the servioe 
should threfore be frozen to existing 
customers with positions available for 
additions to existing bureaus or the 
transferees of the owners of existing bureaus 
and moves of existing bureaus to new 
addresses only on an "as available" basis. 
General should be required to maintain an 
inventory of such available equipment so 
that existing bureaus and their transferees 
may continue to relooate without interruption 
of service to their customers." 
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(c) o~ p~ge 6 of App~~diy. E, the last p~ragraph 
shall read, 

"*On ~~d ~~tcr :h~ e~~ective date of the 
tari~~s ~iled under authorization granted in 
this order, the o~~cring of cord type 
atte~dant's positio~s is lirnit~d to existing 
customers (or their transferees) with such 
positions available for additions to existing 
customer services and moves o~ existing 
services whe~ such eQuipment o~ hand becomes 
avai:~ble for reuse. As eQuipment becomes 
available for reuse, it will be maintained in 
inventory." 

2. rASC's recu~st for rehe~rin~ i~ denied as ~ot bein~ 

timely filed. 
? Except as ;r~r.t~d h~rei;., modific?-tion of D.e2-0~-05~ is 

denied. 

This oreer' is 
Dated SEP 

effective tod::l.Y· 
81982 , ?t S::!n Fr3ncisco, Cali~or~i~. 

R;:cr~!~Z',i) Dr en,\ ~lELLE 
LECNf.!~v M. C":M'.ss, ]!",­
V~CTO~~ C,A .. LVO 
I'1\lSC:LL~. c. Cf'.£V1 

Co:nn:l:cioncrs 

Comi::icnor JOHN Eo .BRYSON 

~ Present but not p~rtieipating. 


