
ALJ/EA/jt 

,~ 

82 12 004 Decision ____ _ 
DEC 11982 

BEFORE THE PUBLIC '01'ILI'l'IES COMMISSION OF,THE,STA'l'E OF CALIFORNIA, 

Paul Eye # Mountain Insurance 
Agency, Inc., 

) 
) 
) 

Complainants, ) 
) 

vs. 

General Telephone Company of 
California, 

Defendant. 

) 
) 
) 
) 
) 
) 

--------------------------) 
ORDER OF I>ISMISSAL< 

Case S2-05~11 ' 
(Filed May2S,l:98ZJ 

The complaint a1leqes that: (1) defendant was requested 
to remove two speaker phones and replace them with regular 10-
button phones~ and (2) defendant removed the speaker phones but 
refused to install regular telephones and as of the date, of the 
complaint, defendant still refused to install requlartelephones 
as requested. 

Complainants request an order that defendant be compelled 
to correct this error immediately. 

In its answer # defendant admits that the lO-button 
telephones requested by complainants were· not installed as 
oric;inal1y scheduled due to erroneous information received' 
from complainants' employee. Defendant alleqes that the phones 
were installed on May 2S, 1982 and the matter has·beenresolved. 
Defendant therefore requests. that the complaint takenothinq 
by its complaint and that it be dismissed., 
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· .' 
C.82-05-ll ALJ/EA/jt 

On or about September 20, 1982 the adminiatrative'law 
judge (ALJ) discussed the matter by telephone with Mrs. Eye, 
spouse of complainant Eye, and an employee of complain-
ants. She indicated to. the A'LJ that the subject matter of 
the complaint had been resolved and that there was no. reason 
for this matter to go to formal hearing. TbeALJ requested 
that a letter be directed to the Commission requestinq:that 
the complaint be withdrawn or dismissed. A confirmation 
letter of this conversation was· mailed to complainants .. on 
Septembe.:- 24, 1982 and the ALJ indicated that no· response had 
been received from complainants. Complainants were advised 
that they were being granted 15· days ~thin which to communicate 
with the ALJ either their desire to pursue the matter by'way 
of formal hearing or that it be dismissed. Fa.ilure to· receive 
a response within the lS-day period. would be d.eemed~onsent 
by complainants to. having the compla:i.nt dismissed·.. No. response 
has been received ~;rom complainants to date •. 
Findings of Fact 

.. 1. The subject matter complained of in the complaint has 
been reso.lved by the parties. 

2. By their silence, followinq notice, compla:i.nants. 
co.nsent to. havinqtheir complaint dismissed. 
Conclusion of Law 

The Commission concludes that the complaint should be 
dismissed. 

' .. 
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C.82-05-11 ALJ/EA 
I.' .i, 

" , IT IS ORDERED that Case 82-05;"11 is'dismissed,. 
This order becomes effective 30 dayS: from today. 
Dated DEC 1 1982 , at San PraX1cisc~"california. 
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