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SEFORE THE PUBLIC ULILITIES COMMISSION OF TEE STATE 0F CALIFORNIA

In the Matter of the Application of
PACIPIC GAS AND ZLECTRIC COMPANY %o
Mocdily Decision 93891 %o expand <the
ZIP eligidility guidelines %o fnclude
residential facilities served as
comzmercial accounts, to include
connmon~use areas when financing

g

%
lighting conversions iz multi-unis % ¢ation £%-03-80

2

)

i
dwellings, %0 approve reviged credit d Marehr 30, 1983)

establichment procedures and ¢ri<eria
for customers not reasonadly covered
unfer existing guidelines, ané or an
additional option for securing ZI?
loans in excess of $5000 %o acceps
standby letters of credis.

Appl
Tile

(71

.

25 ané Electric Company (PG&Z)
proposes +that “he Zero Program (

ZI?) Decision (D.) 97891
dated December 30, 1981 be modified %o provide thas:
“. Residential multi-unit dwellings now
receiving service as a commercial account be
eligidle for 2I? financing.
2. Common~use areas of gulti-unit éwellings de
included in ZI? finencing eligi®ility.
Credit criteria for zaster-metered renters,
out-of-gtate landlords, and new customers be
revised.
PG&E be authorized to accept & standdy

letter of credit as a security zmechanisz for
2I? loans in excess of $5,000.




A.83-0%3-80 ALJ/kn

Multi=Unit Dwellings

In support of the application PGEE states that there is 2
substantial demographic overlap between low-Iincome target groups aad
renters in multi-unit dwellings. ZIP marketing efforts 40 these

target groups established that they are residential in nature duv are
often classified as commercial accountc and hence are not eligidle
for ZIP? financing. Accorédingly, occupante of vhese dwellings are
unadble to enjoy the benefits of ZIP. PG&E states that when faced
with a similar situation in the Denmonsiration Solar Pinancing Prograz
(Order Instituting Investigation 42), eligibilisy guidelires <or
nulti-unit dwellings were expanded to Iiaclucde 2all auleti-family
dwellings with three or more dwelling units all of which have minimun
lease periods o0f not less than one nmonth and are occupied essentially
year round. This droadened definition made henefits of vhe solar
prograz available to a wider range of residential custoners.

Although this would make eligible a larger group o2
customers, no increase in progran administrative costs is
anticipated. DBecause 0f increased loan demané, +here coulé he an
increase in debt service cost.

Pinancing of Lighting Conversions for
Common-=Use Areas in Multi-Familv Dwellines

PG&E asserts that although designed %0 encourage
coaservation by renters and landloréds through energy audits and ZI?
Lloans, existing guidelines allow financing only for measures
installed in individual dwelling uznits and not for common~use areas.
Purther, audits performed during 1981 and 1982 demonstrate the
effectiveness of ligh%ting conversions in cozmmoun-use area
unit dwelling owners with the average payback well under

Although oaly fluorescent lighting conversions have been
financed through ZIP %o date, PG&E reguests 4that in certain
applications coanversions o other lighting “technologies nore

efficient than incandescent lighting, such as sodium ané mercury
vapor, be approved.
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PG&E points out that eligibility for common-use lighting
conversions would be granted only if the ins+tallation of the Big Six
peasures is accomplished Lirst. This requirement would be used as an
inceative for the landlord %o install these items. Installation of
the Big Six measures would, in post cases, conitribute consideradly %o
the comfort of the tenants through reduced air infiltration and would
reduce most utility bills.

All estadlished ZIP requirements would contiznue %0 apply.
The 83,500 per uwnit loan limit would remain unchanged, the same cost-
effectiveness method used for other measures would be employed, and
total loan per dwelling limits would be retained.

Master-Metered Renters, Out~of=State
Landlords, and New Customers

PG&E states that during the first phase of ZIP in 1981, it
was discovered that exclusive reliance on custonmer credit records
inadvertently excluded master-metered mobilehome customers. D.9%3891
dated December %0, 1981 revised credit standarés requiring that
naster-metered mobilehome participants must:

a. Have the mobilehome park owner act as a
cosigner on the ZIP loan; or

b. Agree to have a standard c¢redit checx
perfornmed.

It was subsequently found standard c¢redit checks ﬁere
an unacceptable alternative 40 customer account records for two
reasons: (1) this criterion may impose 2 dbarrier %o target group
participation and (2) the standard check does not make 2 gualitative
assessment of the customer credit standing.

In lieu of the standard credit check for naster-metered
mobilehome customers, PG&E proposes (1) writiten verification fron th
mobilehome park owner that the ZIP applicant's rent has been paid, as
agreed, for the prior 12 months and (2) in a sudbmetered mobilehome
park, written verification from the park owner that the cost of

energy utilities also has been paid, as agreeé, for the prior 12
months.
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Por landlords residing outside PG&E's zervice territory,
PGLE requests authorization to accept written credit verification
from another utility that 2IP credit ecriteria are me<t.
Security for ZI? Pinancing

D.92891 required PG&E %o obdtain a lien for all ZIP loans ia
excess of $5,000. D.82-11-019 authorized the acceptance of +three
other types of security for loans in excess of $5,000. PG&E requests
2 standby letter of credit as a2 fourth alternative. This iastrument
would be issued by a private financial institution providing an
irrevocable guarantee of full payment in the event of default. The

credit would Ye issued for the life of the loan, expiring upon full
repaynent.

The Commission's Energy Conservation Braach has reviewed
the application and determined that PG&E's request is reasonadle and
would e consistent with program objectives.

Pindings of Fact

1. To facilitate participation in ZIP by target grouy
customers, it is reasonable t0 revise the financing criteria %o allow
ZI? loans for multi-unit dwellings serveé as commereial accounts.

2. Tinancing 2IP loans for certain dwellings served as
commercial accounts will de cost-effective 4o participants, the
utility, ané society.

5. Residential multi-unit facilities which have 2 minimunm
lease period of not less than one month ané are occupied at least
nine months each year should be eligibdle for ZIP financing.

4. Lighting conversions for common-use areas in multi-fanily
dwellings are usually cost-effective.

5. ZIP financing for common-use area lighting in multi=-fanily
dwellings will provide additional incentives for owners and lanélords
to install basic conservation measures, which will increase <enants'
confort and/or reduce utility bills.
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6. ZIP financing should be availadle for common-use area
lighting conversion if found cost-effective during a prior energy
audit and if the Big Six measures are also installed.

T. The existing loan ceiling should continue to be applied in
situations where ZIP financing {5 made availabdle for common~use ares
lighting conversion.

8. Tor master-metered mobilehomes, it is reasonadle to reguire
the mobilehome park owners either to (1) cosign with the modilehome
owner or (2) give written verification tha% rent and/or utilities
have been paid for the past 12 months.

9. Tor new customers or landlords residing outside of 2G&Z's
service area, it is appropriate to accept writven verification from
another utility that the applicant meets %he ecuivalent of PG&Z's ZIP
credit requirements.

10. For security for ZIP loans in excess of $5,000, it is
reasonable to accept (1) an assignment of rents, (2) a paynent bdond,
(3) & 79% deposit of the outstanding loan, or (4) a standdby letter of
credit issued by a private financial institution on Yehal? of the
lender.

Conclusion of Law

D.93891 should bhe modified o0 +he ex+tent se% <orth 4in +the
order below.

IT IS ORDERED that:

1. Ordering Paragraph 1.a. of D.93891 is modified 4o read as
follows:

"a. Measures %to be financed initially shall Ye %he
same as cpecified in D.9265%, except that PG&E may also
finance rigid polystyrene foam board insulation applied
to the outside of a mobilehome roof up 40 a cost-
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effectiveness linmit of $500, and lighting conversions in
common=use areag of multi-unit dwelling facilities,
including conversions to mercury vapor and high pressure
sodium lighting, if recommended during an energy audis.”
2. Ordering Paragraph 1.%. of D.93891 is modified %o read as
follows:
"b. Procedures ané requirements shall be <he sane
as stated in D.92553 except that:

"(1) Repaymeat of PG&E-provided loans
will conmnmence immediately after issuance;
single~fanily home owners will repay such
Loans in egual Iinstallments over a S50-nonth
period while all other participants will be
allowed a 100-month payback period.

"(2) With respect “o “he installation of
the 'Big 6' measures, 2 financing limit of
31,000 per individual dwelling unit will be
inposed; with respect 40 ins+tallation of <he
remaining measures, a financing linit of
32,500 will be imposed.

"(3) Availadility of utility-provided
zero interest counservation financing for the
'Big 6' measures is conéitioned upon
installation of 2ll the 'Big 6' nmeasures,
avallability of utility-provideé zero
interest conservation financing for the
remaining ZIP measures is conditioned upon
installation of all the 'Big 6' measures.
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"(4) PG&E shall be required to recoré a
lien only for ZIP loant in excess of
35,000. DPG&E i{s authorized to accept as
security for ZI? loans in exceszs of 35,000
any one of the following:

"(a) a lien:
"(b) an assignmen® of reants:
"(e¢) a payment bond:

"(d) 75% deposit of the
outsvanding loan; or

"(e) a standdy letter of
¢redit issued dy a
private financial
institution on behals
of the lenéer.

"(5) Participants must have been PGAE
customers for 12 months with no shutoss
and no more than three 24-hour notices for
nonpayzent during that tinme.

"(6) Participants who fail o mees
cred¢it-worthiness standards can reapply
and gualify for ZIP loans if <hey

thereafter establish a payment recoré as a
PG&E customer over an 11-month period
which meets those s+tandards.

"(7) ZIP loans for mobilehomes are

authorized provided:

"(a) They pass a preloan
inspection to ensure
that <the dwelling is
mounted on plers and
equipped wish
srirting;

Proos of ownership is
provided; and
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"(e) Loans are repaid in 50
equal installments.

"(8) TPor renter-occupied mobilehonmes,
the owner nust agree to be cosigner “or
the ZIP? loan.

"(9) Por master-metered modilehomes,
participants oust:

"(a) EHave the mobilehome
park owner act as a
cosigner on the ZIP
loan: or provide
written verification
from the park owner
which states that the
rent has been paid for
the last 12 nonths,
and

IL the park is
submetered, provide
written verification
fron the park owner
stating that the energy
utilities have bYeen
rald for the last 12
months.

"(10) Por individually metered
nobilehomes, participants must meet the
sane standards of credit-wor+thiness as
owners of single-family fixed dwellings.

"(11) All dwellings constructed and
occupied prior %o January 28, 1981, will de
eligivle to qualify for ZIP loans.
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"(12) Reczidential multi-family
facilities, including those
commercial accounts, in whi
nave 2z nminimunm lease perio
than one month and which are occupied at
Leaat nine months each year, shall be
eligidle for ZI? financing.
"(13) A new PG&E customer or landlord
residing outside of the 2G&ZE service
territory nust provide written verification
fron another utility stating thet he or zhe
nad been a customer of record for 2% leasv
12 months within the last 24 znonths, with
the ecuivalent of no shutoffs, and/or no
more tharn three 48-hour notices for
nonpaynent within the last 12 nmonths of
service."
Thizs order becomes effective 30 days from today.
Dated JUN f: 1983 . a% Dan Prancizeco, California.

LEONARD M. GRIMES, JR.
resident
VICTOR CALVO
PRISCILLA C. GREW
DONALD VIAL
WILLIAM T. BAGLEY
Commissioners

I CEPTTFY TEAT TRIS DECISION
Wiy APYiVED BY THE ABOVE
COMMISSITSERS TODAY.

A 5L,
9' cepa E. Bodowitz, Execuﬁi;i:%éﬁﬁaelr
y)s




