Decision 83 65 i3 JUN 2 & 1883

BEFORE TEE PUBLIC UTILITIES COMMISSION OF THE STATE CF CALIFORNIA
Kenneth Levin, )

Complainant,

vs. ase 10028
Fil

ed Novezmber 26, 1980)
Telegraph Company,

)

)

:

Pacific Telephone and )
)

)

Defendant. ;

QRDER MODIFYING
DECISION (D.) F3i-02-028

) Nyl LEEARING

A petition for rehearing of D.82-02-028 has been filed by
Pacific Telephone and Telegraph Company. We have considered all
of the allegations raised in the petition and are of the opinion
that good cause for granting rehearing has not been shown.
However, upon further consideration, 4%t is econclucded <hat the
decision should be modified inm several respects.

IT IS HERERY ORDERED that D.82-02-038 is modified as
follows:

7. The following findings are added to the decision:

"6. The duration of the periods when Pacific
was not furnishing satisfactory service
cannot be cdetermined with precision.

Feparation for the diminished value of
service in the sum of $21,872.87, less
the eredit sdjustment previously made,
i2 reasonabdle.”




C.10928 L/SE:sm

2. The following discussion is added to page 9 of the
decision, %o precede the lase paragraph on that page:

"Ihe right of recovery in a reparation
proceeding Is statutory, deriving fron
Seetion 724 of the Pudblic Usilities Code.
The Commission has repeatedly held that a
diminished value of telephone seprvice is
compensable under this seetion, Glynn v.
Pacific Tel. Co. (196L) 62 CPUC 270, 277
Portal Travel Service, Ina., v. Pacific Tel
Lo, (1677 €2 C8UC 270.

Complainant is entitled to rerarations
for faulty and defective telephone service
throughout the period specified. The service
recelved was below what the average user of
such service would expecet under normal
concitions. The exact duration of the
periods when Pacific was nos furnishing
satisfactory service cannot e datermined
with preeision."”

o IT IS FURTEER ORDERED that rehearing of D.82-03-03%, as
modified hereiln, is denied.

This order is effective today.

pocec  JUNZS 1983

at San Francisco, California.
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