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BEFORE THE PUBLIC UTILITIES CC¥.M!SS!ON OF THE STATE OF CALIFORNIA 
Kenneth Levin, ) 

) 
) 
) 
) 
) 
) 
) 
) 
) 

Cooplainant, 
vs. 

Pacitic Telephone and 
Telegraph Comp~ny, 

Defendant. 

Case 10928 
(Filed Novemoer 26, 1980) 

--------------------------) 
ORDE? ~OD!FYrNG 

DEC!~!ON (D.) 83-0:-0 7 8 
A~~ DENY!~ P.ER~ 

A petition for rehearin~ of D.8?-03-038 has oeen tiled by 
Pacific Telephone and Telegraph Company. We have con~idered all 
of the allegations raised in th~ petition and are of the opinion 
that good cause for granting rehearing has not been shown. 
However, upon further conSideration, it is concluded that the 
deciSion should oe modified in several respects. 

I! !S HEREEY ORDERED that D.8?-03-038 is mOdir1ed as 
follows: 

1. The rollowing findings are added to the dee1=ion: 

~6. ~he duration of the periodS when Pacifie 
was not furnishing satistactory service 
cannot be determin~d with precision. 

7. Reparation for the diminished value of 
service in the sum ot $2',872.87, less 
the credit adjustment previously made, 
is reasonable.~ 
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2. The ~ollowin~ ciseussion is added to p~ge 9 of the 
d~eision, to prec~de the last paraerap~ on that pagp : 

~!he right of recovery in a reparation 
proceeding is statutory, deriving f~o~ 
Section 734 of the Public Utilities Code. 
The Commission bp.s repeatedly held that a 
diQini~hed value of telephone service is 
co"perJ$,;bl~ under this section, g9yrlr') v. 
Pacific ~el. Co. (196U) 63 epue 0, 273; 
Pert-ai 'tra v1'!l--set'vice. Inc. v. Pac! tic Tel. 
r~. ( 19)fiTFz ·C?UC '370. -

Complainant is entitled to reparations 
for faulty and detective telephone service 
throughout the period speci~ied. The service 
received was below what the average user o! 
such service would expect under normal 
conditions. The exact duration of the 
periods ~hen PaCific w~s not furnishing 
s~tisfactory service cannot be determined 
with preclsion.~ 

IT IS FURTHER O?DEFED that rehearing of D.83-03-038, as 
modified herein, is denied. 

This order is ef~ective today. 
Dated JUN 291983 __ .... _______________ , at San FranCisco, California. 

L'YJ'N1J?1) 11. GRIv.ES. .:R. 
?r(t$!.de:::t 

V!C'!OR CI>.:L70 
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