
AU/emk/ee 

Dec1ai01l _8_3_0_3_0_4_2_ 5E? 7 1983 

BEFORE nm PUBLIC UTn.ITIES COMMISSION OF THE STATE OF CALIP'ORNIA 

In the Matter of the Application ) 
of Michael S. Tracey and Cerald W. ) 
Norman, dba Inland Express Services,) 
for certificate of public coaven- ) 
ieoce &~d necessity to operate as a ) 
passenger atage corporation betvee~ ) 
Loa Angeles International Airport ) 
(LAX),. Ontario International Air- ~ 
port (ONT),. Palm Springa Airport 
(PSP). Orange ~t1-.1ohn Wayne 
Airport (SNA), the piers 1n San ~ 
Pedro and certain cOllllftmit1es in 
Riverside. 'San Bernardino, and 
Eastern tos Angelea Counties .. 

) 

OPINION 
----~--

Application 83-04-62 
(Filed April 2t» 1983) 

Applicants Michael S. Tracey and Gerald W. Norman. 
dba Inland Expreas Services,. request authority,. under Public 
Utilities (PO) Code Section 1031 to establish and· operate a 
passenger stage bua sernce for the trat18port&tion of passengers 
and baggage between Loa Angeles InteruatloQ&l Airport (lAX) Ji 

ODtario International Airport (ONT) Ji Palll Springs Airport (PSP)>> 
Orange Count,-J'ohn Wayne Airport (SNA.). and the pier. in San 
Pedro and certain eo.mmities in Riverside. San BernardiDO, and 
e .. tern to. Angel •• counti.s. the ccaaanities within 1tiverside 
Cooney to be served are: Riversid •• Pat. Sprinp. HeMt. March 

Air !"orce Baa •• Corona, Norco, Calimesa, Banning. Beaa.crnt. 
Cathedral City. and Elsinore. 
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I'D. addition, aerri.ee is propos.d for all thoae 
unincorporated are .. v1thin Riveraide County bound by the 
following: 

The Riverside/Orange Cot.mty liDe north 
from H1&hway 91, .ut along the Riveraide/ 
San Bernardino County line to R1&hva,. 62, 
aouth on 62 to 1-10, 1-10 eaat to Ramon 
Avenue, Ramon AYeuue weat to ~1> Hope 
Drive, :801> Hope Dri"e aouth to lttghway 111, 
Hip.,. 111 .oath to B1ghway :i!e JIiIInray 710 
aoath and veat to Highway 79, hvay 79 
aouth to 1-15, I-1S north to a,. 91, 
Highway 91 weat tc) Orange Couut,. line. 

The cOIIIDUnitie. within San :Bernardino County to be 
served are: San Bernardi1», Victorville, Wrightwood, Devore, 
I.a1ce Arrowhead, Redlands, I.oma Linda, Norton Air Force Baae, 
Yucaipa, Rialto, R&ncbo Cue_onga, Creatline, Grand Terrace, 

Bloomington, Chino, Upland, Ontario, Fontana, Montclair, Big BeAr, 
and Colton. In &ddition, aervice is propoaed for all those 

uninO%):Orated areas :ill San l3e:cnardino County b:Jund by the following: 

The Loa Angelea/San Bernardi1'lo County line 
north fro. the connection with the OraUSe 
County line to B1ghwa,. 18 R1&hvay 18 eut 
to Highway 39S, Hipa,. 39's north to Air 
Baae 'Road, Air Bue Road .ast to 1l1ghwa,. 
18, Bighwa,. 18 e&at cd aouth to R1&hva,. 
38, B1ghwa,. 38 soath &:Dd .. at to. Highway 
30, B1shwa,. 30 aoath to 1-10, I-I0 .. st 
to lS-Ei 15-:£ south to Sail !ernardino­
Count,. me, San !ernardiDo County liM 
.. at to atartina point. 

-2-



A.83-C4-62 A1J /emk/cc ... 

the c~~itics within easte~ Los Angeles Cou~ty to 
be servec a-re: Cla"!:'er::!or.e ~ Pomona 1' Diamond Bar, ~..,rest Cevina 1' 
!~usa, Walnut, La Ver~e, Sar. Dimas, Covina~ Gle~dora~ and 
Industry Rills. 

Notice of the :iling of this ~~~lica:ion ao?eared in 
the Commission's Daily Transportat~on Calendar on May 21' 1983. 
!n addition, notice of the filing was se~ee by a?~licants upon 
all governmental agencies and regional transportation planning 
agencies within whose boundaries ?assengers will be loaded or 
unloaded. A protest to the application was filed by Skr~i~ 
Limousine Service, Inc. on J~ne 1, 1983. On June 28, 1983 a 
signed stipc!ation of the parties was received by the C~ission 
in which ~hc p~rtics aq~ced that any ccrtific~tc aranted to 

applicants resulting from A?~lication 83-04-62 will contain 
the followi~g restriction: 

'~pplicant shall no: car~y any ~rson 
origir~ting east of tbe intersection of 
Highway :11 and 1-10 ~ear White Water~ 
Riverside County,. who is destined for 
Los Angeles International Airport (LAX) 
or the docks of Wilmington and San Pedro 
(Los Ar.gelcs) or Long Beach,. or ~nyone 
originst ing at rJ..X O'r r:he docks of 
Wilmington and San Pedro (Los Angeles) 
or. Long Beach destined for any point 
eas~ of the intersection of Hig~Nay 111 
and I-IO near Whit~ Water~ Riv~rside 
County." 

O~ the baSis of the above stipulation, accc?tc~ by apo~icants. 
protesta.nt withdrew its orotest to the ap!>licaeion. J1.pplicants are 
placed on notice that they ~~y apply in the fut~~c to h~ve this 
rC$triction lifted uron showir.~ of good ccu~c. 
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A.83-04-62 ALJ/ertk/ec 

Applicants currently operate under eharter-party 
permit TCP' 2l49-P providing charter services to San Bernardino, 
Riverside, and eastern Los Angeles County residents. 

The service proposed by applicaut. 11 an ou-cal1 service 
on a seven-day per week ~is a.ing two S-p&sseuger Ford Fatr.ont 
station vagons~ one 1982 l4-paaaeuger Ford Super Club wagon~ and 
two 1983 ll-passenger Ford Super Club wagou.. 

Applicants believe the grauting of the au.thority for 
the operation sought in th1a application will have no- af.gn1f1cant 
adverse effect upon the environment of the are.. to be .erved 
.1nc:e the .ervice will effectively reduce the 1lUIaber of pr1.vate 
vehicles tr«Ye11~ warfaee streets and freeways in the propo.ed 
.erv1ee area.a. 

Applicants allege that public convenience and neee.sity 
reqaire the granting of this application for the following re&801lS: 

1. Proposed rates and ebarges of" applicants 
for door-to-door service from the eastern 
Los Anqeles County communi ties to ONT are 
40-S0X lower than the presen~ rates 
eharged by other carriers. 

2.. There 18 currentl,. no pu •• nger stage 
carrier operating fro. the 1tinrside 
and Balet are .. to the .. jor Southern 
California air tera1nala. Population 
projections for the next three yeara 
indicate sub.tant1al arowth in the 
weatern Riverside Comlty area. 

3. '.rbeze 18 current11_1~ttle or no 
.ervice from the h1&h de.art and­
.oantain COWAiC11t1e. of San Bernardino 
Count,. to the Southern C&l1forn1& air 
tet'1liual. and onl,. lDtited service 
1a available fro. the urbanized 'Y&lley 
eo.mnit1es which 11 .ore eo.tl,. and 



A.83-04-62 ALJ/emk 

of poorer quality than that proposed by 
applicants. Population projections 
indicate that we.tern San Bernardino 
County 11111 be one of the fastest growing 
are&a in the u&tion. 

4. Recent JrCNth figures at ON'! indicate a 
.urge in the deu.nd for the 118e of airl1De 
aervices at the te'%Winal and. according 
to applicants. airport officials at ON! 
have atated that to I'UItain the growth 
at ONT, better ground tTanaportation 
service. are needed. 

Applicants' current financial statement .. of April 20. 
1983 abowa total .. aeta of $68.489 and total liabilitiea of 
$30.911. 
Findings of Fact 

1. Applicanta have the ability. equ1p.ent. and financial 
resources to perform the ~oposed aervice. 

2.. There is currently little or DO aervice as propoaed by e applicautl within the proposed service areas to the Southern 
Cal1forn1a air terminals .. 

3. Public convenience and neceasity require the ~ce 
proposed by applicants. 

4. It can be aeen with certainty that there 1a DO 

poslibility that the activity in queltion may have a a1ln!fieant 
effect on the euv1ronment. 

S. Applicants have agreed that any certificate granted to 
them .as the reault of tMa appli.cation will contain the reatTietion 
indicated in th1s opin1on. 

6.. The ratea proposed 1u the application are reuonable .. 
7. A public hearing ia not ~ ••• ary .. 
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A .. 83-04-62 ALJ/emk/ec 

Conclusion of Ltv 

Pub11e eoavenleuee and neces.tty have been de.onstrated 
and & certificate should be granted to applicants. 

Only the amount paid to the State for operative rights 
may be used in rate f!zing.. The State .. ,. graut any number of 
rights and 1I&y cancel or modify the .onopoly feature of tbese 
rights at auy time. 

ORDER - ... ...,~--
IT IS ORDERED that: 

1. A eert1f1cate of pub11e convenience and necessity is 
granted to Michael S. Tracey and Gerald W. Norman authorizing 
them to operate &8 a passenger stage corporation, as defined in 
PU Code Section 226, between the points and over the 'routes set 
forth in Appendix PSC-130S, to transport persons and their 'baggaqe. 

2.. Applicants shall !lOt carry any person or1gi:Dat1ng eut 
~ of the 1nterseetion of Highway 111 and Interstate 10 near White 

Water, Riverside County, who is destined for Los Angeles Inter-
1l&tioual Airport (LAX) or the docka of Wilmington and San Pedrc> 
(Loa Angeles) or Long Beach, or anyone or1g1nat1ns at LAX or 
the docks of Wilmington and San Pedro (Los Ange lea) or tong 
Je&ch destined for any point eut of the intersection of ll1gbway 
111 aDd Interstate 10 Dear White Water, River.ide County .. 

3.. Applicants .bal1: 

&. File a written acceptance of this 
certificate within 30 days after 
this order 18 effective. 

b. Establ:1ah the authorized •• rv1ce 
and file tariffs and tiMtables 
within 120 da". after this order 
1a effective. 
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A.83-04-62 ALJ/emk 

c. State in their tariff. and timetables 
when serviee will start; allow at 
le .. t 10 day.' notice to the 
CoaImU.1on; and 1I&lce timetabl •• 

d. 

and t&'1'l£f. effective 10 or 1IOre 
days &fter this order :La effective. 

Co'IIp~y with General Order. Serie. 
79. 98, 101. and 104, and the 
Cal1forn1& R1ghway Patrol .afety 
rules. 

e. Maintain ac:c:ou:ntirlg records in 
conformity Y1th the Uniform S,..te:m 
of Accounts. 

4. "thi. certificate does not authorize the holder to 
conduct any operations on the P%'.opertyof or into any airport 
unle.s such operation is authorized by both this Co~ssiol:l and 
tbe airport authority involved. 

Thi. order beeomes effeetive 30 day. frOll today. 

Dated SEP 7 1983 • at San Franc:Laeo, C&l1forn1a. 



Appendix PSC-l308 MICHAEL S. l'RACY and OrigiN] Title Pae-
GERALD V. NORMAN 

elba. 
n'UND EXPRESS SERVICES 

CERl'IFICA.TE 

OF 

POBLIC CONVENIENCE AND NECESSIlY 

.AS A PASSENGER STAGE CORPORATION 

PSC-l30S 

Showing passenger stage operative rights, restrictions, 
l:lm1ta.tions, exceptions, and privileges. 

All changes and amendments as authorized by 
the Public Utili ties CoIIIDias1on of the State of Califom.:la 

v.Ul be made as rev:Laed pages or added orig:fMJ pages. 

83 OS 042 
Iasu~~d~g!Uthority ~fo~1~nc UtIlities ~~~~ of the 
·S~ta-t-e-of--Ci1~""i!"'o-:m:ra:---,-iii- Application 83-04-62. 
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Appendix PSC-130S KICBAEL S. l'RACY 
and 

CrlgiM] Page 1 

GERAI.D W. NOW.AN 
dba 

D.1..AND EXPRESS SERVICES 

SEcnON' 1. c;n.."ERAI, AUTHORIZATIONS, :RES'I'RIC'XIONS. LDa'XAXIONS, 
.AND SPECIFICAnONS. 

Michael S. Tracy and Gerald V. Noxman, by 'the certificate 
of publie eonvenienee and necessity granted by the decision noted 
in the margin, are authorized to operate as a passenger stage 
corporation to transport passengers and baggage on ail "on-call" 
basis between Los Angeles Inte:rnaticma.l Aixport (lJ.X),' OntarlOo 
International Aixport (OJ!), Palm Springs Aixport (PSP), Ora:r.tge 

County - 301m. Wayne Aixport (SNA), and the piers in san Pedro, 
on the one ha:nd, and certain COJ!!lllimities in Riverside, Sao. 
Ber.na.:rdino. and Easte:n Los Angeles Cc&mties, as described in 
Section II, on the other hand, subject, however, to the aatbority 
of this Commission to change or modify this anthon ty at arty time 
and subject to the following provisions: 

a. The tem "on-call n as used refers to' 
service which is authorized to be 
rendered dependent on the demands of 
pas~ers. Xhe tarl£fs Cld timetables 
Shall Show the conditions l1%lder which 
each anthorizH on-call service will be 
renderecI. 

b.. Daily service abaJ J be provided, including 
weekdays, weekends, and holidays. 

c. Service shall be llmited to the transpor­
tation of passengers who orlg1ll8.te at or 
ue dest1ned to LA:X, ONT, PSP, SNA., or 
piers in San Pedro. 

Iasued by ~8~~11C tTtilit1ea CoDIDi •• ion. 
Decision , Application $3-04-52. 
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Appendix PSC-130S l-:I CHA:EL S. l'RAC'! 
and 

GEP.AI.n W. NOID>!AX 
elba 

n~"D EXPRESS SERVICES 

OrigiDal Page 2 

d.. Service shall be rendered via. a direct 
route from the point of origin to the 
point of destination of a passengeZ';t 
except that when more than one passenger 
is to be transported in a single vehicle, 
service shall be rendered by the most 
app:r;op:riate and direct routing possible, 
taking into consideration th~ various 
points of origin and destination of the 
several passengers. 

e. Jjrivers shall have discretion in choosing 
routings and order of origins ane 
destiDatioIlS;t based upon the above 
considera.tions. 

f.. Applicant sba.l.l not carry any person 
originating east of the intersection of 
Highway 111 and I-10 near 'White Yater, 
Riverside County, who is destined for 
Los Angeles Interna:tional Airport (IAX) 
or the docks of 'WilmiDgt<Xl and san Pedro 
(Los Angeles) or Long Beach, or anyone 
Originating at !.AX or the docks of 
Yilm;Dgton and san Pedro (Los Angeles) 
or Long Beach destined for any point 
east of" the interseetion of Highway 111 
and I-IO near 'White 'Water, Riverside 
County. 

Issued by caJ.if'or.tlia. Public Utilities Commission. 
Decision 83 09 042 , Application' 83-04-62 .. 
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Appendix PSC-1308 ~crCHAEI. S. !'RACY 
and 

GERALD W. NORMAM 
dba. 

~"'ID EXPRESS SERVICES 

Original Page 3 

SECTION II. DESClUP'IION OF C~"ITIES TO BE SERVED. 

Riverside County 

Riverside 
Palm Springs 
Hemet 
~~chAir Force Base 
Corona 
Norco 

CaJ.imesa 
Banning 
Beaumont 
cathedral City 
Elsinore 

In addition, all those un:inco:rporated areas bound by 

the following: 

The Riverside/O:ra::.ge County line north from 
Highway 91, east along the Riverside/ 
San l3el:Xla:rdino County line to Highway 62, 
south on 62 to 1-10, 1-10 east to Ramon 
Averro.e, Ramon Avenue west to Bob Hope Drive, 
Bob Hope Drive soc.th to Highway 111, Highway 
111 south to H1~y 74, Hi~ 74 soa.th and 
west to Highway 79, Highway 79 saath to I-lS, 
1-15 north to Highway 91, '91 west to Orange 
County line. 

San Bernardino CounW 

San BeZ"rl2rdino 
Victorville 
'Wrightwood 
Devore 
Lake Arrowhead 
Redlands 
Lama Linda 
Norton Air Force Base 
Yucaipa. 
Rialto 
Rancho CUcamonga 

Crestline 
Grand l'errace 
B100Dtington 
Chino 
Upland 
Ontario 
Fontalla 
Montclair 
Big Bear 
Colton 

ISSIled by Cali£omia Public Utilties Commissiac.. 
. 83 ~~ 042 

Dec~sion ~ Application 8l-04-62. 
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Appendix PSC-1308 MICHAEL S. TRACY 
and 

GERAI.D if. NORMAN 
dba 

~"D EXPRESS SERVICES 

Or!g:fnal Page 4 

SECTION II. DESClUP'XION OF C<H-mt~TIES TO BE SERv.ED. (Continued) 

In addition, all those un1ncorporatecl areas boancI by 
the following: 

The Los Angeles/san Be%%lardino Cou:a.ty line north 
from the cormection with the Orange County line 
to Highwlly 18, Highway 18 east to Highway 395-, 
Highway 395 north to Air Base Road, Air Base Road 
east to Highway 18, Bighway 18 east and south to' 
~. Highway 38 801rth and vest to Hiltbwa:Y 
30,Hi 30 ~th to' 1-10, 1-10 west to' lS-E,­
l5-E sou to San Be:rna:rdino Coanty line, 
San Be:rna.rdino County line west to starting PO:l.nt_ 

Eastern Los Angeles Countt 
ClB%'emcn::tt 
Pomona. 
Diamond Bar 
'West Covina. 
A%a.sa 
Walmrt 

I..a. Vexue 
San Dimas 
Covina 
Glendora 
Industry Hills 

Issued by caJ.if~a Pab1ic 'Utilities CoIIIn1snOll. 
83 O~ 042 . 

Decision , Application 83-04-62. 
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. . 

'lbe cODIIIIUnities within ... tern toa A-aaelea CouDty to 
be served are: ClarellOllt, Po.ona, Diamond Bar, Welt Covina, 

Azuaa, Walnut, La Verne, San Dimas, CoviDa, Glendora, cd 
Induaeyy Rill •• 

Notice of the filing of this application appeared in 
the Cor.n1sai01l'. Daily Tranaport&tlo'D Calendar on Kay 2,/1983 .. 
In addition, notice of the fl1112& w .... rvad by appl1c'..ntl upon 

/' 
all govertmea.ul .encl •• and rellonal tranaportat1.on planning 
.qe'OC1 •• within whOle boundaries ,..Hnaers ~,n be loaded· or 
unloaded. A proteat to the application wut'fl1ed by Skyriev 
L1mouaiue Service, Inc .. on .June 1, 1983/ On .June 28, 1983. a ,. 
s1gDed stlpulation of the partias w~received by the eo.D.uai01l 

in which the. parties agreed that ~ certificate ~ranted to 
applicantl resulting fro- Appllcat"!cm 83-04-62 vill contain 

the following restricticm: ;/ 
"Applicant shall DO~ ~&rry any perlon 
=nat1ng eut of/the lnteraect10u of 

.y 111 aDd 1,10 near Whlte Water, 
ltiwrside Comlty.t who u deltiued. for 
toa Angele. InteruatlOD&l. Airport (LAX) 
or the doc1ca of/Wilmington and San Pedro 
(Loa Angelel) or Long Beach, or anyo:e 
originating at LAX or the doeka of 
Wll.s1ngtou a~, San Pedro (Loa Angel. I ) 
or Long :Beach d.stined for any ,oint 
... t of the/lnterlection of Blgbvay 111 
and 1-10 neaT White Water, Riverside 
CoU1ltY.~' 

On the b.u:f..a of the above atipulati01l, accepted by applicants, 
protestaut witbdr ita protest to the application. 

~. . 


