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of Ca1i!:o.r.:lia .• o ••••• , • 

... ) ..... ~ , ... ,. ~ ..... "" :~ ')::: :<.: -: ~~'::.:: "~:: :~~~: 

) 
0" .•• o •• o. 0 •• 0.)' •• '.0' ••• ". _ .> .. ':::':.:.:. :c. "::,.:::".:,:, 

----------------------------------------......... ,.,." ~ OR,' ~ - .. , - .. '* ....... ~ <ill ...... \.,. _ .. ., .... 

- ,,-., ." -.... ,- - ~., -.. "'" .. 
• , •• 0 •• ' •• 'J'otin 'a: 'Eng'e"i 'a'!lcf i: 'Gait'h' ·3'lack,~-'·'·· "~',. ;.... . --.,~ 
• •• - , 0 • • • ••• , ·A:t·t'~eys' 'a-t' ·La ....... , ,fOol:'- .a,op-p-l-i-c.a,.n.-:.. ••• , :'~': ~ :- H .' c· _:~ :.:::: 
•• 0 ••• ' •••• Alle:! R. C:-own and Antone S. Sulich, ," - .',.,·C· 

At torneys a i 'r.;a'i, 'fo'~o ·Ca.'l::(o·~·n·i'a· . . . . . .. '.', '. . ..... , 
o • - 0 • 0 , ••••••• Fa:::-:t .Bur-ea:u .. ' ......... , ... , ..... 0 ••••••• , . ~ ' •• ~. ',:' ,,":':-

· , ........ ,Robe:,,~ Cagen,o .A-:".'C.o,~.'O..e;J. ,a.t .. LfJ..w 1': I:. : ~ -::. _: .. : ". '.: :~ .'.:.: ~; _<:~ _ ~ .", / 
Ha'O. u'O.S, ana ';a:::es McVica~, . . - _. 

· , . , ... , .. '. fo:----the -Co·:::l.l::·iss·:!.-or:.s'Caff'.~ .. : ;. -:.:: ::. .. . ',.-.. ' - ,. 
'" ... • '" • 4 .. .. .. • .. ~ ... .. • .. ~ .. .. ... .. .. .. .. .. .. .. • • .. .. 

• ... - ,..... _ .... _ _' .' r ... r--
~ . ." , ..... '.--~ .. -... -~ 

"~." ............ "' ....... " •••• +~ ... ~.~ ................... , .. ,,-I' 

'" • A .. of ...... '"' .............. '" .................................... " ........ _ .. _ • '" .. .. .... :::: ~ :-,.: <:': ',~' -= ,i~;: 

................... " ............... :. .............. ;. ... ' .. " .. .. • .. .... " , ... _ .. ": <I -. "",: ~~ . .', ..... '-~:. = .::: _ .~.:: ',' ::. 

... .. .. ~ • • • .. .. .. .. .. .. .. .. .. • .. " .. .. .. .. .. .. .. ~ .. '" .. .. .. .. .. .. .. .- .:' ..... '\' -: j~' .. : '.' \/ ::"" -::. ;' .. ~ ~~. 

.. .. .. .. .. ,. .. • • ~ .. .. .. .. .. .. .. .. .. .. .. • .. .. .. .. .. .. .. .. .. '" .. I/. .. .. .. .. r .. .. ... .. .. .. .. .. .. • .. ~.. .-. _: ~ .• ~ ....... :' : :'7 '-:' :: 

_ -. . ,J. 
'" '" .. • .. .. .. .. • .. .. • .. '" • .. .. ... .. .. .. .. I ~ '" ~ .. .. ,. .. .. • .. .. • • • • • • .. .. .. .. .... _ ... _, 

. '" .:. ,,~ 
<0 .. .. .. • ... .. ~ ,.~ • .. .. .. • ~ • • • • • .. .. .. ., _ • • .. .. .. • .. • .. .. .. • ~ ~ .. .. .. .... ,', '.! <'.'0- _, ' .... 

- 1 -

"',., ... ...- ..... ': •• _ ,.f""'"' 
\, L ' •• ...-, __ •• 00< .... 

..... ,_ .... ._, ".', "'" /"", t"~ 
"-_. _- .. '.~ ' ... c'. _ ....... -.. ' 



A.32-09-52 Ar..J/bg * 
'. 

.. -.." 

...... "'" e' •• '.<' .... '." .............. .,. .. ..-...... ." .•• ' • .'2.,:. :::;:: 
His~ory of ?:oce~eins . . . . . . . . . .. . . . . . . . . . . . . .. • .. 11ft ........ t ..... ~.-.: .... ~~ .,. . .:. ... '2 

Deseri?tion of C¢~a~y 
History of ~te Relief 

... . - -- .~-- _ .... -- -_ .. --'-~.--.- .. -.. - , .. _....,..---. . . . . . . . . . . . . . .. . .. .. . . . . . . . . . . .. . . . 
• . * .. - ....... .. , .. .. -0···· .. ··· 

Rate of Return -,- / .... til, .•.• ,-, -, _: • ., ..... T •• W • ........ ..-' •• "'~ ••• ~._ ........ , .................. . 

Rate Base . -0- - -, • y.. • . . :.",'; ~,. .• • • :,. ,'. ,. • ........ :. ,.- • . .. . . . . ...... ~ 
Revenues . .. . . .. . .. .... ., ... , ..... ., .... :~ .... ~._.;.: ................. .. 
"" G >JI'" l' ~" ,» ... "et--'to- ross .. ·.uJ.. -:.:..? ler ............. ~."'.:'.~' ••••• ;~':'.~~.#,.«.7 .•. :., .,,!,.:;..~ ••• ,. 

.... . .~. """' 

!ntrasta te Toll ";'.ttri tlo.n"::~C~ppeai_-~_f;,Atj '~,l'i~g) . .. . . . .. .. . .. . 
True Attrition and Of:set Items •••••• • •••• 
Aceo~ntins Me~~ods 

Rate Design •••••••• 
,.. ........ 

Service Issues Ge~erally ••.•••. 
Elk Grove S~rvice ?roble=s •••••• 

. . . . .. .. . .. . .. . .. .. .. 
.. ... . . . .. . .. . . . .. . . . .. .. . . . 

Concltlsior. 
Findinss of 
Cone1tlsior.s 

.... -..... ., .......... ., .................................... -....... . 
. . .. .. . . .. .. .. . . . . .. . . .. .. . . . . . . .. .. . 

0; Law ......... ., ......... .. 
IN':'ER!!"1 ORDE..1:? 

Appendix A 
. .. . . .. . . . . . .. . .. .. .. . . .. . .. . . . .. . .. . .. .. . 

. .. 

.. ......... .. 

•• 'a 

,j 

5 

6 

7 

7 

11 

12 

15 

21 
26 

35-
42 

53 

53 

57 

58 



·e 
;".82-09-52 A:LJ/'bg * 

IN~ERn! OPINION 
',", .... , 'n _.... _ ,,_ , " 

.. ,..' .,. . . . ,-~ ', ... , ... '.", ... ' "--
.,--~ -_ ...... ,.,., -,- -'''~-'--~-.'''''-',.----.. --.~.". 

, .... , 

• ' " , • ". n .. ',,10 ' .. 

,In this _~J'~l~~_a:tio:l_, Ci':izens ~:'=i.li,:e:..,~s C~?.?.?::lJ..,p,:- _,,' .. 
Ca.li~or::lia. (Ci tizenz) see~3 ':he:~i:"i,: 'g~n~~!"af "rate' inc:-ease- '!o-!"" ~'~" ': :'" 

, ..... , .. ' .... 
telephone service s,ince .19~'l ., C~"~:!.,~~::..s,, i,3, a.wo.:-c.e,~ an. !.rit;·:-'a:s~t;c.t;e; ,-
billing inc:-ease of $8~)42.;OOO'. Thec.~e·'i${on- do'es-io("provide ~o:-
ae'1.o.o(~vo("'g .... ~ ~~~""l --...; .... :~e '0:' ';'-p~'~·--:"·"o· ;.: ~·2~"/·':""~/~o\:''''':''~'' .... ··:.5-:··e~-~'~-..:·e-~ 

,;J.~~ ___ ,." ... ,.. _ ........... . , ...... ., .... ..... .." .... , .... _ l .... t~ ........ W' ... ~ .... "',.. ~""-'.." • ~~ .... _ . "" --, ., - .. . ft.. ' r.... ... -. ", ... (" ... _ _ " .. .- I', ' _. .. ,~, _ "'J .'. _ 

Ci t1zens to adj1iSt '~a.~e,s" i~":-' _a~d~i :t_~9:l3.i ·s:e_"';.~_ie=-~e~it~,;.e;,.~~u_e.s_· ~~a::' ·i.i.t~ = :, 
" .,,~ : ' .. " .~. --"-'-' - .... ~~-~, 

!lov to Citizens ~:-o~ a ~ossiole inte~i: ~ate inc:ease ~o:- T~e - ,,'" , .' - ....... . ... -'\ '"-' ~.' ,', -,'" . ," .... ..... .... '... ..,', """ . 
Pa.ci!ic -~elepho;e '~C:' Teleg~a~h'Co:p'any -(?aci:-{c)<~::U:~'_ i's 'c:~;~:,~_n::~y .. 

,-., ". ", .. - .,. - .. '. ....' -.' .' ~ .. ~ .... - ~ .... 

sched~ed ::~::: pece~be:-, J ~83. Addi "';iona=..l:r,.~ ,-:hi~ . .d.,e.cis!.on i:lc:tldes 
.... ,~. . ,. " 

ce:-tain o::-de-::-~ :1'ega:-di:::.gse::-:.lice i:?:-ove~e= . .'~$. a.nd~ ac~ou; .. :i~~. 
p:-actices. 

R:!.sto:-j 0:'- ?!'oceedi~g 

- . ..... . ,.," 
..... ....' r'"', ~' 

T1le app:Lica.':.ion "N3.s:::iled on Se:?~e:ib.e:- '30', 19$2::. ~ heO-ring .. .... " - ''' ..... , . 

to take tes~i::lo:ly 'a.nc. sta:te::e:i~s 0:- ra::e-oo.ie'is -..;as 'hele: oe~o:'e 
.' -- ,'. ..".... ,- -. ' .. , ..... ," , ":' ~ . .-

Ad:=.:Ln:'stra.-;i ve:::a~tfJud:ge .~(;.:f;j) Dona.ld C:.~, }1e:ar..ei ,i:: 'Elk ~G,::,ov.e' on 
., • ~- t", -. -.. • , ,.,. _ - '.... ~"'" 

Novembe~ 29 ,.t·S8Z (S:!i.e.~noon 'a:.c. eveni~f-' . ·.St~"i, ,'an~,--_co:=.pa:-:y 
'~""-' J~' ~-.- .~-. .. ....... ~ , .. , ......... ~ ......... _1.._. 

pe-s"' ....... e' .... ~~o "'e~d .... "' ... ·.; ... gs .-"" .... ,..~·$ ... o ... e-s .; ... ·"···-as ., ... ~ • ............... ... ~w- " .. .. •. ~""""_"'-"',~ .' ft ..• ,,~ 'W...... W' ....... .................. "' ......... , .• ~ ... "'::.\""" . . .... ~ - - .. ~ ,,"' ..... , ..... -.. 

Cedarville. , 
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~ese:-irJ~ion o~ Coc~~~Z 
, 

C:' -:izens se:-"tes 22 exeha:.ges !.~ . . '" 
nor~hern. Cali~o:-~:'a. 

!.~' su~U:r:;~~", Except to:-, Elk"'G~o'·ie', . . " ,-' ", 

SO:le s:2.11- to".l:ls.· 

">r .... 

the' excliari'ges' 'ai,~, ':"U:-al 
'. 

, ~=:i_.~p :?_~-:a:e ~ollo:''''iig '~'age 3:0.'0""'$ tlie-"l'oea~"!'o':i$'~o!'ifuf"-
serv':'c'e" a.:e'as'. ~h.~s. ::ap is:~p~;~,<o!"'E"xhib:it: 'f'5:,~ ";h:i~i{ ~~s'oc-:~: . ~: :', ---. ,. 
illus':iite$ e3.c:~ 'sejvice'_ t~e~:-.?,it·o':-:r :i!l a-e-~:~ii.' - ~!i~' ~C o=iss,:!.~~n.' ~ -, , 
co:n::enes Ci ~-~ze:is '!O~· -::ie -!"o:':l' ~d' ·e·ori·~e'!lt o·~ ~h·e·" e·xh::··o~i:~~;" '~-' " ~ 

Na::.es' o~ tb£areas ,co'r:'espo~e.,:'o- the 
c.esig!ia~:,o:iS~ as' ~ol:'ot{s: 

,", '- .- "" 

.... ' 

•• ~' 'C:-ove" . (15 ;boof : 
s:iiie Lake .. (ioo") 
?aynes C~eek (150) 

2C. ~i~e~al (200) 
',' >..., -' .... " ........... 

2D; Ches'~-e~ (1 ;900) 
...... .... .... -, .. ,' 

2·S'. _S~s8.n~,il:e ~(5';OOO) . 
2"':1 .. Ja::.esvil:e (i ~;O'O-) . ~., 
-2G~:: .~~ G:eenvii:.e·( 1 ,;00)"'- .. 
2::.: Ked£'!~' -( 100):"': 
2J", ~ Z'e:--lon:g'( 900 f'-

". . ..A. 
43:: ?e.-i:-oi~:i (200)< ~: ,""-" 

Cedarville (SSOY 5A. 
53. ~~ -e_~~;ii-:(2:·;:700~'t..,::~~-.. ~,,::·: _ .... ,:.;:. 
5C-~ , ;..c."in "(250'Y' , 

:'SD< 'E:te"oe~~' (45~6f-:- .'- -'- , . ... ~. 

6A:~" McClo~c. ":(800)' - :-, - .' . ",: ;::: ,:-
-63'-: :'3U:~n~y (i :'5:60)' ,~ ; 

:' -~C' ::. ~ .• , :"-:i",-:~ .,-, -~ ~-~;e:;' -i;~s' .:( ';:'-';0"0-)-:'-:: c. .... ~_ ... _ "I .. .. ____ -.. t ,.,,1 

5D-:: ': Mo';~go::eii' ·2:-eek ':(:50"01 >< 
:; • .:~ Ri.::;'V'::s~a: :~(2;600 )":: -~ ,', 8': ,. l,zi:i·,£:!e .":(2 ;50cf:':: '~':: ~':.::::' 

Nu:oers ' in' ~rJ~~:-en:~iese-s' s:';ow ~-ap'O:~oxi:J.at:(f "::iii:.b e::-: o-i ;-:i'£n ",:eil~fO'~e '.' ~ :: ~ . ~ 
s~at:.6i;:.;he' ~iad-: -'~~be::-$~ "e~kgi ::lo:it~l;", '-, - ~ . ~'~ '; ·,i ",,,' . 

," r", 
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• _Rate of i<e-:'ur!l •• ',', a ~ - !", ~ 

Ci t1zen~ ·'wi tnes~ =::a. L.· 0' Er-ien o-rigi!lally":'r-eco=e:'lGed a 
return on rate base-of~'3.50S for its telepho::le division~:baied 
"""0'" t .... 6 · "'0';; ", ~';;' .. "'a"'~t ' "s-r .,..- "'e "a ...... -"'os" 0-1" ~Aa"'~ ""'a" . a"'a~ys';,s~ - ... " '-'~ ........ .,.. . .,. ... o~ .... g- .... ~. a.-.' .., U ... ",u .. - .... ,... ... "w ......... \r.,; y .. :v .... :~ w. _, _ .< ........... ", ... .... 

capital 
Structure 

- .. " '., . , 

Cost 
Rate -

'7~98S' 
, S~ 65 . ~ 

. 
. ~ .... tieigb.tec:"i"'.", '>::.:. ',,9-; ..... 

Cost o!' .. ~ 
Ca-oital . ,-.' --.. ,.. . 

. 

. .. . 
....... _ ,_ ...... , '. _ .... ,'... .... , ... e ,. 

... "" '~.'"" .......... ' ... - . ~ ... ~.', 

o ~:Srien' s ' EXhibit'; 2- contaiils:~a· c.eta:tled' c.evelopClent·~,of-h!.s·c·'~ 
return on' eqtlitySanalysi~:: :':Se·· fir-st:; perfor::ec.' a: c.1scoi.!::ltea casb.. flow 

analysis wb:ieh concluded with:a ret\.;rn·: on: common eqi.!ity.·:0!'.'":.1S:;:67S;: ·,A:.: ": 

risk prem1um :ethO<i d.eveloped. 15.04% and.: a': eocpa:"aole:' ea~::li::lgs,,;~-':' .. : . " .:;. 

analysis resi.!lted. in 16.23%. O'B:"'ie:'l ,;sed the average o!' the ,:;-E~e..:;,.~~.~~-~, 

methoas·( 15·.65:~): in::· developing',: tc.e:-ove:",all,~ :-a~e::.o!'·:.: re'turn ~-t: i3 .50%. 

Staf':!"'::wi tness·~ ~errY' R: .'. Mo·wrey re'C'O:n:lend.ec. an.: oV'era:ll---: rat~ .:: ~ ;~ 

ot. return. o'r, '12.1+=1 ~:~ - He·~; made: c'e:-~a1n ac.j 1.:st!:len::.s.: to.:- C! :.izens"" ::.::' . ': ': c_~·.~ 

cap!. tal 'struetilre': based'~ on:recen-t bond~ 't-:-a!lSac:'ions" a:nd.~: .!"ouna:: :the: ::.-.:.. ..:: 
1,983 test:iear,ea·p'!.~al':s:.rt:.cti.!re:: ~o:: be":3'CS·-: long,;..ter::~:: aeb·:~anc.: 10%:.:' ... (''':~: 

equi=:i, anC~: -the:: 'e\l:"!"'ent cost· ~ c.-ebt; ~o be: 8:'45%:'.:: ':: .~' .. ::.:.:- :~ .~. ::. ": ':.: :-,~ 

Mowrey analyzed tb.e cost or COr:1:lon equ:!. ty: ~s:!.!lg" a:.:. ':'.: 'c:': '; 

discoun tee. cash flow analysis only, and. c.etermi:.ed. tb.a t the cos;t~ .o::.~ ". (; .;. 
commO::l' ~equi'ty:: i$~ 1..4:...-1'OS: :(EXh .~2-j.)~;. e>~ ... :: _ :- __ ::.', :,.;: ,,::.: '.:: ':.':: • 

. "t·~e· main d.1.ti"e.rec.c~.:. o.e.-:....ree:l<the.": .w!.:t'nes~es~. is~ .:t=.a.:t .. ' Mo;w:-ey,.: .::: " -: 
"celieves ,a· lower re t.:i.!r c.; :on equity·: i~ ap~o'P:",'!.a~e: b·eca \:$e of;. Ci:t!.ze:ls·~ . -: 
favo' ... a"'··l .... ·3,,·t/I· "'Ott ;"arl"l~·ta"" ~-ru""- .... .,. .. l'"'·-·~"'.( ..... g- ... .( S:!.. . .-A!' .:· ..... p ........ ·'""r~··~· .... ~ ., " ,~w ·""""-~i·'" -...".- J.~..,.., w "u. ""W '" ....,. .. _ • .,-.6 - .. ~ X"t.' ..,...",..' ....... v w~, ~.. ..: .. :::':'::'~ . ., 

Ci t-1ze:ls·~b~lieve's-:t-ha. t i·t-S:~ ·sma~le:r: size"': ~ !lOt..": ac.e~lia:'t:elY'~ :con:s'i.cer.eC;, "': 
in the s-:aff :anaJ.~y$i:s:::~·COnSO:lid.ate-d::.eap-i:a:l;i.zat.icn :is".:co::p.a:,ed:a:s. ~.::-;:. 
follows·: .'~ . "~ ,~ 

- ... - • .".A 
.. - - ... '", 1':. . ... J. ... , "'_ • __ .' 

.. - ........ "-. - ~'.... "'.. .. '. d • _ ........... 

" .' ,. ..... .... -' .... -. "....- ........ -" .", - -

1 To avo1d rec.U:lda~cy references to wCit-izens~ he:-ea~ter are to ~he 
tele,ho::le div!.sio~ unless otbe:"'wise ,speCiriec.~ 

- 6 -
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General :elepcoce Co:pacy $i6.0 b:'11ion 
.. ,2 .. 9 billio=. 

.350 ' :lillioc • 
Cont:'~ent~l 7elepbone.Company. 

Citl:en.s 

Citi=e~salso.argce~ 

se~viee areas. places 
coI:tpanies. 

.. . ...... -. ,-' ,~ 

......... ~~ ':':. .... e .., ... .o.~o ... ~ ... an .. '1v ......... a': ... a ........ e oJ' ot"s ~ __ _ .... .. i""~"'" ....... """J "1,oA.., ......... w, y ....... ,.' ..... ',-" ~,~ 
... . .- '-, .. -' " ...... '" - ........ 

it in a riskier position than the otber t~o 
.. , . - .. -' 

SoTe~:r-t-o fae:'.!.!. ~a t.e-_-a~. procpt c.ec·::s~on-,-'Ci tizens adopt.ee. 
the st.af!'~s reco:menc.at.ion ot,'~2~~i~. On briet:'~ Cit.izen~·,~?~~S it. 
still belie·'es--::~s-'a:alysis sUPP·ort.s ~3.50~ a£C"t.hat 12;41~'-Is at. the 

mi..o.:'::'uc end. of" t.he ra:ge of ~easoeableness and ~ "to say·, t.he least, 

reasonable:t.o t':'e cus':.ocer,.~, :.(O?e:l;'ng.~b~i~~.,T.?:':~:)'· :,.''':~' ~ 
-"A review-,o!' t.b.e staff,'s,exhibit shows t.b.at.-12.4i%.:'s,. ...- .... -... • _ "' •. _. ~';o. ..... _ • -... " ...... ' 

• ......... I'>, 
, , 

reasocable~. an.d.: ·,.;e~' agree', t!lat::: i':.: is,,: fait" to., ~b.e cus~~:::~~;.. ,:his 
ove:-all rat-e. o!, :-et:lr:l": :'s~,adoptec. .• 
Rate. Ease .. ' . . .. ~ ",. "'- ". ~ ... ~... - ..... - ".. '.. - .. ~ . 

'The sta!!"'~ s" esticat.e _ o!'"igi!lally~ ciffereG. .. fr-oc: Cit:' zecs.~ .r: . 
but a.fter< re"liew:':.g tohe.: s-:a!f'·: s wo·:"k~l'a~ers', Ci tizer:.s_aeO'p.t~ ':ob.e 
st.af! f s average::-a ':oe: b c...se !or:.. thete s.t.~: yea!' .• , :; Rec. uc~iotls::, ..... ere ~,h.i~!'ly:: 

due to' la te!'~ i:.fo:mat.ion.: wb.:.ob:: .sh.o.' .... ed a· slower- ra t.e ot .c.us.!:om-er . "" r .. • W" • ,_. ... '" ......... • .. ~._ _ .,,' ..... _ ....... -' 

~"'ow" "," a""c" a· .. e"'se""";·~r!'· ,..,.J'., ~e"'.e-~" .; ... "la,t''; O .... '!1 ... ·v. ~ ... ess" ... es .,. ·-.... e- '. ',.' . --~ ""'..... .... - -.....- -.. ........ 0--.- .., .... " 'W. ... - .......... --........... .., ............. ttl" I' 4... ..... , ~ ~ •• "':- .... ,,- ...... _ - _ 

star!" oS est.i:at.e o! S82;572~OOO -to:--:: ~b.e 'a~ler.age ,t.es-~'y~a:-: :i:.~t=-.asp.:t.~~.: 

rate base :'s ac.opteG.'.,::.':; ~.,'_e": .. ~;:1 

Revenues, :: " ." ", -. ~ - ... -. . -' .... - •.. " 
' . - " .. " ... - -

, 
' •• , i..,. .... ~- , 

One o!' t.ee t.·..J0 ~e!lai!li:'6 :,esul:ts.o~ ope::-a;.:.oc.s.:. c'i:f.!.e:r.ec:c:es:::~ 
remaining: cet.wee:: .th.e zt.a!!., an.d:~ C:.:tize!'lS:: is:.. ,',.;b:at; ':,o¢~, .sery·i.ee 
~eyen·ue. snou'ld. be, ac'o-p'tec. :!or: "t~e ':.es't·: yea!"'. . ~i;t.i.zen,s ,es~i.cca.tec~·: ':' .. _ . 

to t.al :-eve:l.o.e, o"!'. $44 1 ,436--,000;,,' whi,ch, i't., ,r~Yisec.: ,'tQ,.: ~$3-9 1',6,4'5..,.;0,00 ·.a~~~r: '; :': 
t"evie-..r......o.g:' ~:c.e',. :rc,a.!',.!' 'S:: ...... ork· paper'S:." _ ::c.e~ ,~eyis~_ e,s'Co:'ca.t.e·,.i,s ~¢~n':'y::~.::;,.: ;..: 
$292,.:000'. lo'..;er::, 'than "t::.e:statt_'.s:f.igu~ •.. ' .the': ,c,:"!'!.et"f~:l<f.e ·is '¢~ue;: .'., 
en tirel] to est.i::a tes for local service :-eyenues. (Eo·,.;eyer-, se;e _" __ .:. : 
d:'scussioc o!' in':oras~a~e ~oll set.t.lecents elsewhe:'e.) 

,.-" ..... ,. .. , 
" .", _ .... " .. 

i 
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.. e Cit.izec.s, made': a,: detailed.·' stl;d:r: 0:'" d:':!'!'er-ent types of 
~er-v1ces. The coopany ~,..ra-'" r-ect:':'e.$ted to, su'o=!::.~ a='::'eXh:bi t S I.U:car-izi!lg 

• ... ~.' _ ~ __ ,", .... "0- .. ,_c to..... • -"". 

its methodology and: i~, provided Exhibi.t 52, _ wb.ich sta tes;,:" 
_0 • .d." _ _ •• ' • ," .... __ • ,... .. .... ~. rI~ '." _ __..... ... _ .0/< ........ " • ~. I • 

"CITIZENS UTILITIES REVENUE ES::-:MA::ON,: nOCEDORE 

"A. FOR RECURRING SERVICES 
:: If''-.'~ U'sea' ,Citizens:'Utili.;'i~'s C'o:l;anY:;o!:~: ,,~. ~ 

""cal'i.!o·r'::lia ~ ,'o'ill:i.r.g~. sy,s:te:n~ whi'cn:, ,c'on,ta'!:::ls 
,each' se:";'11ce: cOde'd~ by ::t,ari!"!" ~ - :,;: _H' ~ • :: 
on .. ~... _.~. _ ..... _.... __ ,_ ... ¥ _. _ .. •.. .... • '. •• __ ' ~ ... ,_ .. ' .. ' ,' .. 

"'2. ' ?rey.a.r~d.~ s~:"y-o~. 'CUS t:Oc.e:-:' s.e,:"v~ees',.oy 
:ta:r-1!'f':e<! l.t.em..:as.~of~ .:July- :1'9 a 2: - ~or:: all 
recurr,ing': :ea!"i.!'!' !.~et:.s:.~- ,;, , - " ~-: ;, 

"3. "Rev!ewec~ eac~- ,~=-i;r~ed:" .serY:i'ceo.y: ,.:: -: .. : 
"geog'raphi"c 1063o't,£0£ -an:,d,:'p:~~j~~~e.~~g~~!l 
,~b.at-coulc.'oe .. ~ected .. in,,;ba~,. i::.e=l !'o:-" 

··t~t: ~c~a:~~' ~ .... ~ ; ~': ~.;~ ~ ~,';::,~, ~:.; , ~ ~~';:: . 
"4. .' Av.erage -o!t,his. r,evie,w:-,es~l.t,ed." ;':1.- an : .. . ·ove-ian.. annual" ,:!l~" $:'o,wt'b.-· i':.~' 'c,u:s-:'o'::.:e:- . .; 

seryj;c'es: ~or: -, 982.. allcCaga!:t. "fo"r; -';9,83. ',ole 
... " ',oj,.... """" .., .... ' ~ '''·o~- ~"'·o';.r:"'~ """'0:-' Q;ve:-a""e u.se ...... %",oJ. .. "W.u.e, .. I ... <J~,o- w .... ,J .... , ~ .,.0. 
,ur~ose's )-: -,,".:". '" .'" -'. -, . " v.,.' 

'" .... ,_ . :~. _.:.v ... . :' .. "': ';'.. ..... , .. ' .... h ... ;, ~-: _ .~,' ": :.... .... ,..:; _ •• ..-~ ", ~ :. 

'"5- ~ The :pt'oj,ec::eed -servj.ee ~-i:st'i.n:S .:wa:s .. ~:'"iced. 
. ,out: .by: :nuJ;:t.iplyj;ng; ,'t.h~ :t.o:cal:, ;es:t.,ie:a t.ee. 
~uan ti t.y i::l se:'"V'ice:, ~or.: .each:, ::.a..r-i:ffed 
i.te:l.by ,the a~proy,ed,tari,f,!'.ed.~a~e_ which, 
was' ":1:C:'"eITec't JulY"j98Z. -:"("!'"!le'" onl'y-'" , .. ' 

:: :cbange' .:t'ha"t.:. l:las:: .occur.!"'ec.:.:s;!.::lce::. :.J"'.;!J.y-: i,g 82; :~: -:::' :,;.'~ ": ,','_ ,: :.," 
, -was: a ::eal~ec..t .. ,of" .l,o_cal p~iya.te .. line, . __ . ' .,', " 
. 'ra't,es wh'ie'!f 'r'es1;.l ted' 'i::l~ a"",':"'oj'ec":'ed - .' .. -, ... - - - :;. ' .. ' "."., 

:iIl.crease_ ll' ~ev:.e:r..!e ~o!",,:i 9$3:.o.!'."s:'1i .. -oOO:.~):;::-:..:::::. . .:; >: . 
l'his eal.eula.tio,:l. pr,oduced. .~b.,e, .. ,local .. ~ .' .," _ _, _ 
serv-ic'e 'reve'::lue's¥'~or 'i'9'03 'a t' 'p':oesen't"" -' .. - ,~- ., ,.~"" 

-:,:rates- '£0':"':' :r:eeurrillg; ~e r:v:! c:e S'.,.;, .. -~ ": .. ~ ... '": ,::: :. = ..::: 
,"-B~ . FOR. ,NON'-RECOR:R1:N-G: SeRV'::CES';: .~:: ~'~'- ''': :'::, _ :: :'" _ ':, :.:' :.:: ,,, _~,:: _ ':: 

.. ,".1 M' ,,'Messase UI:.i:'tS-' ,~e:"e:~ CO:lptrt.ed '~y .u-z:!.:lg 'O::le:-:- _ .• : ''' .. :'' .:. ;: _ 'V 

year/ s ".2ZX:ne,ssage, u:li,t.s. ,i:lc,rease5i. 'oy_, _ ' " " " . 
O-o~· 't'ac't.o~' "O~ ~ ::ult!:"pl~e'c:' "Oy"'!i'l'ed' ~,", -' ~.' ~~ - ~,-. 

ra:~.,~:'" .. ~:: ,c : _ ..... ~.-' ... ~; <--,'''::'~_., ~.-.I ... ",.4 ._.. ,',;(\:, ' ..... -- .... ,."":~,;-_ 

"2.:: " To <1:e<;.er:n 'ne' 'ser.v:!:ce:,~eon::.:ee.~iO:l~ .. cha-rgeC:: ' 
we used. J~e a:.d July 1982 service 
connect,!.ons ::ult,iplied. oy 6 to annualize, 
then :u:t,iplied. by ~riff ~ate. 

, '.::. :: ./ '. 
". 

"'...;. ""'~. _. I l"' • ..... 

, .. ",. 

... -... ' -

.~. ................ 
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"C. SOMMARY 
. ~. . I '.~ 'u .,. • L...... .. t'· 

By add:!.r.g .. ::t.e:lS A a:ld"-S~ ·toge't.her-';. · .. l(-o·t'-ta-~!l,eci 
the. revent;es'" to oe' r-eceivec:' 'or the, 'Co::,any' • ~ 
i ':- charg:ec. - Zhe.: 'cur::-en~'lr. ~a~i"!'f:ed~ rates to 
19~3 serv:'ces- ~rovided.· oy C:-'tize:.s 'f!"o:: ~hich 

. ',re .. : sW)~-:--ac tee . .'-:: E:.;. A... S .. ': !"'ey·en.:ue:.c :-ec1.:V:- ..< 'z:t ~ ). ;:0 
oe pai'd ~02?!!.·.~ The'; :-esul::.-. i.s .t-b:e-~amot:nt. o~ 
local r-evenue sno'tiD. inc>t:.r-: .ex:-::...bi.:t: ••. .:.>-: 

"D. C!'!!ZE~S U'!!1.'!'l'!ES· 'COM'PAN!" OF CAUFCRN!A .:'" 
ru:..V';J.SED tE.STIMCN1~ " . _ .. :. _'., ... ' .. :: .. 

"'"... :Re'Ciuc'e'(£: ~~:: 'an;\lil" irowt.·S ~o· ,2% '~o~: inatc!:! 
Stat! customer- growt.h ~r-oj eet'ions ~~ 

"2. ':, Conri.r!:le:C:- rea~s'on·able:.e'ss·6~ci·iiie~s 
"rot .. :';., . .r-..~ e:s" C'o""p'a'';'':y 'o'~ .,.. ... ~ ::~;~o ........ <!:a·: ',' ';.: v 4.t" .......... ~. • " ..... .. :. .~....... .~ ........ ,... _ _, 

:. ,c'alculat:io:i,: '!:)y~' ~re~a:':.i::g~: t.l'l.e' ~r,o.c.e'ss 
.' '. showc.' a~ove' 'ant: t:'S!.!lga:' ~.a.:-,ec.\.t9:e-3''' 

se:"'Vice list.i::lg and. ~ a:.nuaJ: $rowt.b. 

,. 

" . ': t:!.mes ·eurre..n.z r~e's:- :es:.:l~i'!lg.i:O: lo~e'r 
::revenues..: .'t:ban::·.:tb.e::.Coc.~a:lY~";s--:: or::.~"l.a! and. 

.: . ·rev-r....se~ :es.tica:t.eS"_"·;-,', ':: ::.:. -" ... " 
~ ," ..... , /t' ,- • .,.... ...... '. 0', ~,.. .' ,- -. ~ ............ , .....~ ",", _ • 

Stat!' -...,i t:le~ss ~';0::6- dey~J:opeC;'·a;:,. __ es~i=·a.:e·~ased. I;~on a least 
:. ... • ~ • ~ .... , • ~~I, ... -- " _. ""'" '.1 .... ' .• r ..... _ • • .... '_.. 1', 

$~ua!"es t.re:.C::7 : 'a' :le~b:oe :!"OU!lC,;: '.!'"easona~l.e-. ~ .O~C~ _~ceeC:i:::.gs. . :::'e 
analysis e:tploye'd' his'::o!";.caid·ai~: .~.r:C>::. :O~'t.o~e,:-~. 7:93;;' :through Septe::l'oer 

.. '"' '- .... - .,. \'" -- .... ~ '- , - .., ... ' .. '. -" """" .,.. .,', ......... , , ~ ~. ~;.... ~-' .. 
, 982. Sta:d.arcf.. 'statis~c:a.:.~tests .,WO-:.gi :2:?pl!ed: ,showed. ':.!la: !lis .. ~ .,.-
estim.ate is ie c:"o~se' 'ace'or~ .;;::.:.~~ ~ii::S~ot'i·¢a-.: :c.·aia .• ·· :.~ :: 

trend.ing 

Citizens 

included. 

- . - ....., : ~. ' .... " 

Ci ti zens a.!"gt.:es .t.::b.a,t;: :.1.tC.Ce:-.. -Pr'.e::se:l':: :c·o n<!:i:t::ol:s, tl'l.e use 0 f 
is si::pl:!.stic and c.oe.s:.::::lo·t.r-ecog::i-::e. ':cca·ng:ics~ ~cond..!Xions-
•. M ...... e· ..... ~ '0" t.._" &0 ... 2 ... e.,.~""~·~e"~- ~;;;~. :~'e· -- -s~·~';;., ::e-~~~~g 
" ....... ..., ~ " . ~_ ....... _~ 'Y ...,,~.~ w.. y,~ -~" -YQ.,... ... , .. "-,,, '~"'H 

a ~e~.i~d: ,i~~'.~:c:ic!i·: ·,t;{er'e~ ;~,rer-e:'~~.ei :~c.Vl.ce.: ,~'et t.e::- :-a te 
•• ' -, _.- - ..,. - - ~ - ... ....- .... _. 'I., ~ ..- ~. ~ ~.'" • _ ... ~. .:~ 

increases (Exb-. 12). Such increases, he t.estified.,- 'a::-e l.!nlikel:r to 

recur in t.he f'ut.ure. ·and.·~ .yet·T~ :s't-af~m:e~hoeo1:ogy.:.aca' no. :a:cj~s,::ent 

" - -- ', . ." . 
• p. - • -. • ,'-' - - ~ ,.' 

, . 
• 1'< 

2 The :-even~e exh:!.blt.S, a:.c certai~ ~the~s, were origina.lly 
sponsored. by C. B. B:-oz::age:, ~b.o b-eca.::le :!':.d.is~osed. during :he 
hearings anc. ~as excused fro: te$tify~:.g. Othe:- wi:cesses fa::!.liar 
with his ~ork :estifiec i:. his ~lace. 

9 -
,/ 
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':" ... O'~"'~""'''' 's o""'~"'~or. ..... "'" cc ....... .,."''7 ... e ...... o·.:/· · ... e'-·· ...... "' .... ~c.;'·""!lI·· ... ·-··' y .... ~ .. ~~- ~_...., .., ... ~ ..A:QH....; .... "'- ~:"'''':':'''''. : ... · .... e_ ...... """.· .... ::c--. ' .. "."""--•. _, .. :~ .. ': .. _: 

:'3 . :O:-e ·acCu;!"a-ee. - 7~a::"ly g:"o'~h ~:,,'a~esb:r: ~:-e:rA:::$e!:"'''es-; ~e 

. 
Cftizer:.s' -sU!"ve:ri'r:.c!'.!ced; a.:"ea.$·~"..le-::~s.:cons!'.S:-::'!lg-:O:-~ - .'. :< .. : 

eco .... o~~ .... ""o""';'-.:l-~··';-O~o ... r' .. "'-'-l ......... ~~ .. ",a'~""'o ·~~."".--i ... ,...' 4 .... .;~"..., .... O~~···,· .. .,..."" .... s: 0":" .... __ '''; '" ..... _ ............ N ........ __ ",..:e· .0::;_,. ... U .. _ .... '-e· .. P .... ::l. ... ".;:rl" . w ... --_ ... -..r.· '. 
local :anage!"s, ~ :!:!'!iui:-ies· -oj;~?o,,:e!'!-e~a!. ~Cu.s"-:O::e!"s;: sa.:.~~o~ :n:O::.es, ru:.e 

'- .... - -. ... ... -"- ... 

Sta!i'~,(ii:.eS$ 9long ·c~i-e:::~:.·zec:.~su.c-!:.'a $'C;~veJ -as ""::r!'ic:-.;.c:r~g" .... , 
too ::l.a.~ s-.;."o:ec":ive :-ac":o:"s. ::::e: ~$aic. ~":h:a:;, "!<i:-exa:::?le,;. ~n.:;~···:::.'''::;:~ 

.:-ecession; :pe!"sons ·",oi;.:d::~e ?-ssi::is,,:!c:::>:-eeictionS ;',(~ho,;:"; ~a.vi:lg 

analJzec:" jossi b!e::-ut"..t:"e . "::-e!lC:s;: 'on "o.:-::'~:", :~~e "s-:a.:!!',:a:.g.;;es ::-:1':.2;':;:' .... 

si!lce the :-a.tei:.c:-eases i:. Ci.ues-eio21 a:-e ~:'s-:o:-!.ca: :-a:ct:s·,>::-;b:ej:'- - - ~ ".' 
..-, '.1" ........ 

........ o .... ~ ... , '7 ~ .;':; . -en. ~ 0" ....... e-' s'· "2;-6 S . - ,-:. 
~. ...ltrI.,. _,,; ....." 1rII_. II";~·" 

CO"'S" .:r ". ... ~ ""g' :'''';'';;'es' e"''':; ~:c;""c"";';"':; ';ceH

';;...('", •• • .... .-:O·..:~'i·~ .... ~o· ""e ,,:,~ .. • ~_.... Jt- _... ... w........, ~Q.... -.,I __ ~ ... .., 'oi ...... _~ •• -

i!ldus":!'y; "ie"oel:.eve ::Ci,,;ize:lS 'aetti:al-s'U~ej' i"s·tlo:"e':~~l:!;aole t~a.n 
"he's";""po"po,.s'~·~~,.;co'" coc";"';"'es" '·--e ..... ;:·-.y.. ..... ....,.::o·to· ~ ," "ll .... .rs:'s'~!l'·o .. ··a~s ... .,.·;;.-e ..... • -"" itI~. ..._~.., ... ..., _'-"'~ v....... ..... 'C' "' .. \ttl .... ... o.:t. -- ,.;J._ ....... ~ - 01 ,,~'\It"'= .... •• v· 

on 01:.::"' part ~ t!ie.tthe '. 3ta.:-:- '3 ··u.si:.a.!·:letho~ology":i$ -:'0 . longer S1::i":a-;J!e: -: : 
"e'r'~""""o''''e "'I"'ocee·c.·~"'·~···o~" ., .. "~ .' ....... p -s- ... ~.:-···co"" ... .f' .... ··e' S ·· ... 0 ..., ~ ... _.,j ......... J!- -:"'0""" 't:.~, .. _ .. . 1.tI ... ~- \lc;;;.._' .. '" ..... ..,;._ ..... ""V 

e:::.~:'oJ its p:-esen.t :etnoc:ology; s";a!!:t!"e::e.:::.g-sh:ou.!C:::"::.co:-po:-ate·, 

adjus,,::enoocs ::!'e!!ecti ve- 0:- ::!ie -:-eo!"ga!liza."::::on.,-·;o:-: ";he=te!.ephone 
:.::.c.~g-e=7.:' -!!l:""our o~i!lio!lro'w~ ~'ear.!:o~ ass't:.:.~·:~ha-: '"Ci~:!.ze:;.,s·:w::::':'~.' ~. ~

:.ecessa:-ilJ: be a"ole" ":0 'i!lc:-ease !"eve::.iies~:·as:~ a,;:~oma";:ca.:'l:r·:,e.s·::i::.": ·i~·::': ·c.:':

the' :9ast . ~y :-a.isi!lg'~ :-a,,:es:,. : 0:": th:~:t Cit :tze!:.s ':·,iill :;'be,e.·ole~',,:o:::!'·i!e'::·':: :;~' >-.: 
advice let";e:- "-:a:-if:( 6lia:lges:ove:- ,2, pe!'iol!'" o!· t::e'; 3:':i1.8.:<: to tb.ose~:~: 
whic:' occtt.:-:-ed·~ d-.;.:-i:.g- t1':.epe:-ioc> the s't3.!!'":';'sed·· -:0 estaolisc.c'i:~z:; ":: ~:.:- :; 
":rend. " --, .~, ",'., ~;.::.:,-,~ 

-The:' company r s' :-evisec. est::a:~e'~o!' S39,.6~5';OOOis":2.do~ted: a.s~:

:-urthe:- adjusted ~'''6y':toll': settle:ent::cha=.ges discussed he:-es.~er~':;: ~ ';. .>:.:: 
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Ne~-to-G~oss Xulti?lie~· e· 
!c.e '!let-t.o-g:-os~ .. ::l'u;':ti;>lie~ is ·the·- :-a:-10 -o~ ~sross:rev:e01.:e. ",' 

:"eq.ui::-e~ t:o~r-o~ucea give:l e=.ange:::'::l ,.::let::-evenue-.,. Rates ':lUS~,:o.:-e set. 
to !"ecogn1ze-: the- ..:e!'!e,ct· "0£; income taxesanc "·u:lcoll.ec,~i~l.e,s.. ·:he 

" • - -- ~ oJ·' .' T" , • - ". , • 

is:n;.e.re:ai~inghere .:'·s the sta-:,e. ,.~ax ~ac:.o:- i::.:.,t.he: eq'..:~t~~~ ... ~ :,' "", , ~ . 
. "Ci -:izens~is ::equiree to ·file, a ,eoc.b'in.ec. ,,:"e~o:"t ~i t,h t.he 

. . . ~ . .,~ -, .... ' . , .. ~ .. , ... ~ _. .... ' .. 

Franchise Tax Board. tor its Cali!'o:-::.ia ope:-atio,n.s,~ :,a!lc :'0, .. :eo:::lp~t~ i:.s ,-
tax using ,3: tare,e-!'ac:.o:- "Qitary" ,~or::lu:a. ,.':he c~cc.lat.:~on.:'produces . . 

an incre::le:.tal c.aa~ge '.i:l ,the, tax·'!"a :.eo! ,:3. 24~ .: .. ' ",'~ ','.: ~ ::" 
O:-igin.ally, . Ci tizens hae used. a "s-:.a~t.ut~~y" ,rat.e: , ra tb.~:: 

t.han the unita:y fO:":ll1:1a but: t:b.en ::,ag!"'eed ,that ,the :·uo.i ta!,:,Y' _ !'o:-:lula:. -:,,'. 
should. be-, employed.~ , . ~ " , ,...~. 

'the stat!' later revised. its 3.24~~:"ac~0r- d.o~ward.~:·by::. 

applying the "!'o1Jr-!actor"'$e~arations!or-=.ula.(a~:::.etb.oeolo-gy und.e:-
" ,..I ",' _. • ~ - - ~ '. ~ -"-

-"::'::"cc. aCi::.i::.!.stra t:. ve ex,enses ::'0-:' d.irec':l:r .ass:,o:.able. to ,a -speei.~:'c., - " .. 
,.. " , r ." •• ,,"_' > •• ~ _ • , 

~r-operty are alloea.-e.ec.) -rest;.1-e.i::.g-~.a.2.27~ ~ao~o:-. " " 
" - ,". . ."... ',," . . _. ....: ,. ... .... '.... .. .... 

. ~ :'b.e statr .argue.s- :.his ac.j-us't.::lent sb.o1.l1d.,,,oe,,::.ade..-oecause,,the,,, e 
3. 24~ ·tact.or i3:!O~ ~ to.taJ: C~ti!'~r!lia: ,~o~era ~iO~; r"'~Ot. j ~;~. t.~lePtl~;~: ~',:' 

• ~ • -,,' , ... ,,' ~ --. _".. .. ' • 'h __ • ," _ , ..... _, ••• ," _ '. 

(Starr usee. a·10.11S~tou:--!'act.or- ~r'atio •. ), Staff assert.s ·i~··it-s .. ~ . -- . . . " - . - ".h _. ... >-, " ..... ,.~ ~ __ _ 

Cit.ize::.s:-:ai:l,:a.i:.s -':hat i:l· s~it.e, o't sta:"!"s~sta.te:::.e!lt .. or. . 
'", . -' - .. '.. '" -,~ . -' .. "-" ",'- ,-," '. ~'. 

brief' 7 the -sta!,!,~wi .. t!less' (Chow) -..:ho ::lade."-e.ce,, revisio::. :-ecognized.~ tr.at~, 
- .... - -',., - ... , ,-,' • r , 

the Board. :a~es.- no·~ such. oO::l:;n~tat.:!.o!l : a:d. that-: t:.is. ~as -an ad.d.:':.ional, -.. .." ...... , ." .-... ~-.................... ~ 

ac.j ust::len t .. ~:=ade a!.t.er.' cocplet.ing . tlle -:.ax.ca~c~a:'~C?!l ... ,: ~';'~~ ~T1; _ ~~e 
Cit.J.zens.' reply: ol"'ie! 7' .. 1'1'. ': 11:,,~ S .. ). Citizens P~~!l:s'0'i't ~h~ t: tll~ 

sta!'!' s proposa! t.1oulc.,· no':, provide ac.eClua terev:enue ~ :0. cover .. expe::.ses .. , 
• .. ~. , •• ,' 4' '-, '. ,""~ ..... ,...... ..- ........... ~.... w ~ .. -'. '. 

since tile e!!ec:. o~ a supplecent.a::-y tour-!"ac:or alloca":.ion is ':0 " " .. . --. ~, . 

treat.a-por,tio:: of tlle: i~~~eQe::.tal;:::ax ex~ense.~rel~~~~,:,~~t~~~ly to 
telephone r-evenue increases as- allocable to. ~ate:-, ~l"'o;>erties.. '"' " .. , . . ~ .,~ ... ~,.~ .. ~ .......... , 
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:he cOQ.pany ".Ioule. !.ncu:- ~ oV'e:-all sho:-~~a:: !.!'!. :-<even:ue ·'\4:.;!;-ess '~·..re 
we:-e t03.Ut'ho-:-lz:e ·~ni·!1g '"O~ ~a.C:Vice ::'e~~e::-$~o:-~ :a:;·l: .wa-:.e:- '~ivfs!o!'!.s 

s:.e. 'Oro""le.~ties ".Ib.i cn 'woul" :~e-'a :-eci-o:-oea:. ·~eilJ:¢'C$:~ i:6:t :o~ ::ta. .. ~es ' ... so~. - ~ - . 
-tha-:~h"'--e·~-"'·"''"t' ... ·~, ··..,o·~·.,'d ........... -,....,." ,..."'."" ... ,( s-e' .... '-~~ ~ .............. ~~ ~ .... -~'""'-'" - .. " ... "', .. ... ~ ..... ., ...... V1.i,....,.. .. "'wf'r;:;.; .•. ""-_ -CoiIIo:J::'--.;j ·vv .... ~ ... ., .... ""......"',·,_""' .. · .... "'_...,·· ........ .,, ...... v ... ··,:,· ........ '.' .... 

r _ ... ,", • .......... -

!ntrasta~e,Toll ~A~t:-ition" 
(Appeal o~ ALJ R~ins) 

.. ", 

, - ~ .. 

. '- ....... 

. ' ..... '. . .::: . 
kl att:-i tion allo·..ra=.ce is an inc~ea.se ir. :-e--rer.t:.e "a1.:.thori::ee. ~ .. 

'r .=,.............. ~"""N .... '- _ ... 
to co:pe:lSa;:~L~o=- .. ~ e.:tic!.,a:~ed c.ecl!r.e in. :-ate. o~. ~~t1.!:-n., ~or so::e 

... _ ... ,........ -... --. .... , ....... ', ",._ ........ _ ........ ',..- '''-.: ....... 
pe!":'od, 1.!si!a!ly..,2. yea~ 7 ,::ollowi::.g the t~st _-yea=-. , . Suc:h ~ a.llowa.."'lces , _. 

.. ~ -""" .... _ • -., '" ~ - _ "", .,........._ ,.".... " ..... __ , • , ~,l .... .. .. _ .. .. ........ ,,"C ..... 'w _ A,. .... " .;:. ,. ., ..... ,.... ,;... ...... 

we::e a:u.t!lo::izec. i:l_Ge~e:,a: :e:. Co_ (D-82-04-028~-.AP:-!.i 6, .t982)a.:ld,,~ 
Cont:'nenta.!_Te:!..Co. (D.82-12-04~,. Dec~;b~~ 8,.~,i.982).·'-:;:~:;~~ "--'- ,-,. 

~ .~. ~ -. 'L ~ ... ,: I ... n' • _ .... " ,. •• ..... ,....... ". • • ..,) _" f ~ _, ,.. ..... _ :..:. >I.... _ or ',.J 

a ... ~l~~a·lo~ C4·~ze~e see~s ·0 ,(~c~'·c.~e ~ .... o"'~-a·~o""~~ a··-~·~O" J:lr .'- t.I_ .... ,.. .• "" .... w.,. 4iro .., ._ ..... ~ ,.~. ~"'A ., •. __ ..... _ . "'.W_.~"'_ -:-
~ '.' .,. • ~, - - - .... ~... . '. ...~.... "'_ ;.~ .. - ........ ~ ... ' ..... '.... ............. '., ~ ... '"" ......1 ..... __ ..... .. 

a.110wa.::.~e ~!'o:""'~ ~84 ;-e:;-;e~,:~ ve·-o!'. a c.ecli=.e _i~~i~t=as":a;~e _ to:': ,. __ . 

~~e a""l~~~ca--o~ ~J'e~ ~"" S~~-~~~~- '082 ·~c~·'~ec.· ~~ . ,...... 'r"..'r1tIJ... ~ ....... , •.•• \iii,...... _~ +,;_ .. tJ~ ... -. I.", ) ....... \A.'" .,....,.,. .. 
.. • . . ,.,. " ...... _ ~. • . " . ......... .... _..'.+'. , _'''. .. ~~f .... _ ~. ' .. ~ ___ _ ~ .. ___ ". ~ ..... :: >: .;. 

accot:l~2.!lYi!lg_e:cli:''bit .wi":h.2!Les":i:l3.te. !'o~ _ this pt.~:pose o~ $1.,.160,000 •.. 
'- '$" -a:" ..:-.;.""=,~~;,,:~: ,':'6~ -( •. ~~ "';es"s'" Sh~~: ~" :~c' 0' - .... e'· ~~e~c.: ; '-c~ ... ;.~~~ a' :..~·o"'::.·' '- •. '~ 

., .~oIIel .......... '-J .... ~ . n .• " ..... ,-.- .t .. , .... __ ~ ~ .~ ........... "" ....... ,,_ oIt_ 
~' • ..,.., • - - -" - ...... ' ...... -~. ,~ r v' .~ "'.,,'" .... ."'_ ...... , .. , ... .,'.,,_ 

o~ att:-i tion ~::':O:l a :'.odi!icatio:l., o!, the "s::a.:!,~:L est~:la"~er!_:: 983, test_ 
, ~ ~ . "., ....... ..,.... ... '. ,... -. . ... _... -" ,,' . '. ~ '.. -." ..... " .. - .. , ... ,. "~ . ...:" - , .... ~ ......... ~ .... -' ~ ~ ", .... -

yea.: - :,es~ ts . to -:-e~leet ~ 984., est:'::.a:te<! . i::c:"eases . in.. ::eve:l1;.es,. '. " 
-' • - , • •• - -.' - • .' '" .,. ' •• '. ",,,' "" ,. • ~. -- ,.; .......... -. - - ":., .... , ..... _ " ;:, - - oJ. "':. ..... ~ '" ;: ~. __ '": _.:. "'~: 

exper.ses,._ a!:e._ ::a..te ·oa.se. The .. e~ibi t ::ecognizes. ::cat_ =h~ ... Paei:-ic ",' . " 

~el~l'~9;~;~~' ~~~~~~P~;C?I::p~~~s,j?~~~~~~) ~~~P~~S~~~~~ S~;~r'~~=i2:~§T~,; 
~d A 8}-01-22 ~il' a!~ec'" ~084 ~· ... ~~-,(o~ bu· ~~sul-~ ~e~e ~ot k~o~ ......... ~ __ '"" .~ ... _. ~.-- . ~ ___ '" ~::',~~~ .. '~~.~.~:.~~ .~.:~ _~;:~: .... _ .... ~.~:I._~\_ .. ~ .. _~ .. ::.. .... ~_'., ... ;::~ .... : 
.:" .... .f,..,u ... ~e "'''U-S''''' 0":- • .... ~s a""l""l"~c"'''ofo''' ~".~ .. ··~ao 0":- ·"'e 0·""I·~10'" - ........ ... ~t.it ........ ~~,... ....... 'V·ttI .. v:: .. . ... -.. ~r.- ..;;. . .., ..... £.,.. • ....., ...... .." " ....,. .. , - .. ¥ ... ,~,r...... ...... 0,; ..... "-\1 

•• ... ',' ",,". • - '.. • • -, - ~- -. .', ~........... ... -.. J... ... ~. - ....... ~'.': ..... ,'_ - ............ I .... • ', .... ;., .:..- '~. .'..,:"::: ,~. -: 

the ,decision in A.82-~:r -07 wo~e.. :-es'C.l ";i:l. a!l" a.dd:' t,iona.l~,!"eyent.e ~ ~,~ ~ '" 
r·· '. ... _ ,", •. ~ .........,.. ~.. • ... ft" ... ,. ~ .. '.... ... ~ ~-.:...;.~~.:: ~ . y' _ .... <, ,', ~ •• i _~ .... "w ... 

~equi:-e=ent ~o~ Cit:ze~s ".Ihile the A.83-0i-22 dec:'sio~ woul~ ::'ke:y 
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CO::li.3si,¢n 'cO'csider- ~b.e a~pl"'opl"'!.atece3s o~!.~c:. ud.,i.·ng the:' e~!"ec <:s 0 ~ 
~!lese decisions. 

the s~a!~ eX"=!'b~t '.:!"'ec.oo.c~tleec.a.."!·, o~l"'a~!.q:ca:' ,a~':::-:it,.!.on :::- .. ~.' 
allowance 'o! . o~J-$ i':"4 ;0-00 •. ~. La t.e~ ,:1!:- the: p~oce.ec.:':'gL t.::e ,·s-::at'i' ~~. '"; 
accep~ed. an esti::lat,e- ·of. :$443 iCOO 1 ,3;.!tel'" r:evie· .... i~g, ,ad<!±~±onal" eoCll~Cy, --:: 

". '" " ... 
;.lol"'kpapers. •. (Exh;-4., .1'.: .. 1,: line: 32; '-::-:.' 75C'~75i'.) -~.~ - '.-

." '!l:ere; 1s.:.eoc.t:co",ersy-oV'er ,·..the't::'el"':"at·t·:.'i~io'!l~ :~sc.¢t;l~d.:." ~.:. 
incl u':'e the C'!langes i:: ',?ac!!ic ~;s "ee prec'ia t~o::. l"'a ':.e"S -wb:1C'!::.. a!"!:eC'':.ed: 

in~l"'astate toll rate of retur~ 
says: t:b.e .' s-:a!'.!' .SC.OU.ld. ;tl.Ot .: L:.~ ·~tc.e sa:e 
~Ol'" 7904 as ~Ol'" ~9S3 in calc~aticg 

the attr-ition allo-,.,ance, and this point ~as t ace ,-:'s ,-in c.is;n:.te.~.-. 
(See r-e:lal"'ks of Xl"'. Engel, tr. 764-166 7 and cro-~ex~{da';i.o-n~~t~'~:.:"..:--?.::.-:-
sta~~ .:.:!: ::ess C'tlang; i!"'. 158':759.)' ., _..... .. 

-~e~' Ci';~z~ns pl"'epar-ed a-"r-~co::cii~aiion eAhiS~t"':'(Ex::':":'54):~ 
, .' ' '; <-

Or! sta!"{a.cc! 'co:.panY·'ci!"!'e:--e-nces, :'::includec ~in '~t a :-evised ~ . 
..... ~ .. .: ... ~ ... ; . """:-' "'. -_ ~ .. ' >'-"": ~ M'· ... ~ .. ,_. ,- '.~. ,"" .... ' .. '·1.;; ..... ;.:'~;:'~.:.. .'. 

a ...... r ......... on a ... lowa::.ce 0 .. S 1,191 ,000. .his,-iotas-oa~G-·O_ a ... e ...... e ..... 0 .. 
D. L. Oest;e!c!:.e;, V:!.~~ p~es:::'de;i aid gen~:;~l -=anager~¢.t"..:.-'ci~,:!z.e:s..~' ".:~: - ., 

. .... ~ ~ .... ,.. -.. " .. r ~, ...., ,'. ,- ' .. ~ ". _ " .... , ~...', --' ,_ ... _." .,,' 

fr-OQ R. ?.~olsoa o!:"?ac!.f!.C'; prov!'dins-cer~a:!.n' pr-ojections 'oe.- r-a~e- . ',' 
o·~ r-e-::.:.!"n !:o~ to:: set~:e=e::.t ~ur-~oses~' ,:!:.e' stat'! 6bjeete~:~o -:c~t'~ -~.~ 

Ex.':l .. 5li. ~C.ich·con:ained:t.!:.e rev:.sed estiQa'6e. "Tee 'oojec-=io6-:-, .... as 

s~s~a:'ned ace ':oboe :ot:::.oc ~o str.:!.~e ';';as' g!"an-:ed:' ~Ci~:!.~ei:.s·>a?peali:::"'·:: 
!b.e' basis ~or-:::'e sta!!" objec-:io::. a='c oo':.:'ori- -:O·;'s-::'ike was 

t.na t' the ;~;~r-ia:: ~n-con t~~~e;sl'~as·:Oft'e~ed ~ on ~the next:to':las£-: day ,-
ot' hear-ins' (April 'j 2;' 7983) ;. ". iea'/~ng ::~e" s,:a:~~ ·..t1.tb:-n¢ -: t.=::e 'o:-:-':ethoe'-
O ~ ey.,,;"'''~'':'';''··o~::es-''~·~g· .. ;"",':o.~~~':'~':~". ''"'';'';0:'" ·~'·es"'~o;':.t""~'~"~e-·'s"'a· #o~:-:~:::::'. 

• A~ ........... tJ. .. ~ .... _.... "" ...... c -~ .., ............. ~..,,~ • ~, .... ~'-" t; ... ..... ~o, fttt#.... .., _ ... 

de;~r.mS~c ';~~ C:'t~iens~ad oee!i:a;a:-e'ot'· :;ie'~co6pone~ts 60:lp:--::si~g:·: 
the ~evised !'i~t.:.re;Exhioit::55:'!Ol"'· ide:t~ifica:'io~' i~: sia;ped=a;= '":. :.:~ .. 
r-ecei~~d ~y' Cit.i'zens'~ Redding' ;t!"ice- on'~ :~S:'~a:-J 3, "1983'; .. ' Tc:e:: o~:b.er-~'" ~ 
component. i's ~r-~?OSed' tesd.:lon¥ by.: a': sta-!-t:: '~i t;'e;s-:~' be:: o.sed. ~:':l: one'~": 

.... 
., ., -. 

-_13·-__ 
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Ci t.izens·' o~e:licS:brief 'so;a~es ;<i ~ C:d. "~:lO~ upc:tate ~ :!.t:s 
est.i::tat.e·:o~,:at~ritio::. 7.req,uire::.ent.. p:"ior. ';o;,,';!le !lea!"i:.gs.::.~i::.·:-::

ant.ici~a~ioc.: t.hat.~·tl:.esta!,!,f s, ex!l.tbit would' co:"!'ectly::-etlec:',': the.:. -: .. -

later avallable",:c.ata ana::.. C C1 t.izens) ,coul.a :'ei ther:. ad.op~:s.t.a~!":s':.::. -- : ~::.. ~ 

reco:ll:lendations 7 ~or~~prese:l t changes. to i t :~in·. reou:.tal." ":C! tize:s ::is~' ~.~: 
critical'· or- t.b.e· ALJ':s:"cl:.a:-acterizatioo::ot·:. the:. rej ect.ec. :·evic.ence as;.: .:-;" 
overly extensive-rebuttal;. -':... -.> ..... ::>~>:~:.;:: : ... _.:'-, 

. ··.~We~agree:"..i-:'~b. t~e A.LJ :,uling; the:exesesis· ... ot:wl:.!.ch·was~~n~t:.:~, 

only whet.i:ler t.b.e ~ o!'!'ered.. evid.ence was :.out.sice the:.: scope:o;"-::-eout.t.al.:; ' .. ': 
out whetb.e:,:~sueb. evidence: (re·ot.t.tal 'or:.:ot.he=-.... ~se)·";should.:.:be"ad.Q.i~~ec:::. . . ~ 

withOc.t';allowing.: the:' statf a·~cb.a!lce .to~ ~est.: its: underlying::.. ::: .-: :-'.' >.:.~, 
assumpt-:'oc.s: 'oy a t:'least _.:-ud.i::len tary: discovery::o~ c~oS-',,:,ex3.!lli!lat.ion: •. ~,: _ 

:::'he Al.J:.coc.mented· that..t.b.e. evidence sl:o'C.lcL.e:tthe::-.·be;exc~ueed.,.c:o~.:., :.:~.:. 

else tur-cb.e:- heari:gs sboule be set. t.o allow t.he s~a:f't~. ti::l.e~. to_:,:' "':: _ ~..:_ 

ex~lore·· such~.avetlues: .. He· .. point.ed:.out, tb.at:c!:o.e::.t.o,~tb.e:c=owc:ted. 

caletlc.a:,,.:~ it.: was' proo'able: tha t~ suOc.iss1otl':ot:: the. proeeed!ng-:=igb.~: 'o~ ~.:: ~ 

d.elayed oy- a ::l.otlth.: oro; :lor'e'~ :: !he~ co:t;>a::ly::shoulc. ~.b.ave :::lade":::lot'e.~t.!.:lely::._ 
use 04'" the "'act-,ors 0'" w .... " ........ ' ~ ... "'e~"""'e' ... ···a ... ~ (""ss'~-" ...... - ...... e ....... - . '.' .. -" .'.-. ... __ -. .........w ......... _ ....... ,~ "'"~ -~ w't'f - - ..;;.. ~ ...... e.~~.y ........ ..... '"._ .... ~,"_.... ~.~ .... _' 

...... ~e .... ~ a' ~ -y)" Ci~~ -e"''' a"''''a-e ... ·' y' a ... s'· ... e ... ' ..... at· t .... e~ st ... ",#"·· wo"l"'· . - ," ~ ~v.~ ...... .... - W"~..., .. v .. ,,~ ..... """ .. ~ r¥ ~ ...... ~.~ ....... ~., ...... , ~ ... *_ ......... ~ .... -- ...... _.' 

accep't.-,i:ts.: ce't.hoo.ology~ ao.c-. si:lply.:. u?cate. Ci t.;':ens:c:-' showir.g;wi~b. late~, .. :.: 

es.~i:la:tes.:;,.. A.t.. the .sa:e·· tae,. Ci tizec.s :.::akes·: !l0. cla!.!n. t;a, t.:.: t.b.e :s,:a:"!':: ':~: 

U!l!'air-ly :tisled.: i~' into: believi:.g,:.this ..... o1:..lc.. OCCU!" -:::. : '::.-:':. ';': <:;.::,:.. _ 

: "F:.n.ally'" ... :the A!.J ::lac.e' a. si.:n-ilar-.:ul.:':lg:: ~o~ SOQe~', pr-op<>sed.,:: ... ::;. 
ev1aence oy. the.:' stat!'"; on.:· reve:tle_' ,.:-oj ec:tions .•. " ': Ci ~i.%ens::: ooj eeted,: O:l::',': .... 

the..: bas!.s·,'::.l:.at con :..i:l.\:al~ ilpCa t;i:lg .. 0-1.' -exh-i'oits:, ·..ras.: u::.d.esirable:" '::.: :b.e~ : ': :, 
oOject.ior. ·..ras sust.a.!':led.. Later, · ..... b.e:t exelu<!i:lg·:.~e;"ro:posed.: sb.o~..ri:lS~J.";:; 

-,1'4" --
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by Ci-:.ize::s, b.eeoCl!:entec."tcat ',.;e:-e.::'e .:0 .allo'..r~:he·:evic.ecce~~.:::'e_: .*.... e 
wou.lc., in fai:-:l.ess 1 ::'ave :0 :-e·/erse .. c.:':self on .. ::':"s. earlie:- ::ul:':.S< ... :_~ 

'The· !"ig:t ove:- .. tt:.e :excl:s::on :ot- Citizens' !"'evisioc.s 
obscu:-~s t::'e. Su.osza.: .. ;i ve issue: i=:::volvec .. ~·At_ :::'e- begin:::i.:g..: o!' ~ t::'is:: ~ ~ 

year' Pacifie's :cep::eciat!;oe :::·/es cb.a:::gec. •. ·!b.is.a!"~ec:ed.::t::'e..:. 

calcu.la t:'o::: .ot': settle::e:.t:.dolla:-s :" paid.. to _ Ci tizens unde:-. the _.: ,: 

.. - ....... '. 

o(Il-"'as"'ace "0''1 ... eve ...... e·C''''a .... .:·~- a ..... ee""e~ .. - ":" .... e··CO"" .... .;ss"o~ ,. .... e ...... 'o .... e .. ~ . .. ~.. '" ,w ..... '"" ...... "tJ .......... 6-. 0.. w ... I.r,.... ...... ~. _ ....... _"\.~ ...,.., ....... ,-" 

'.;hethe:- ?aei!"ic. could. ::-ed.uee .: .. , ~ay:e:.ts . wi-:.cout - Commission .,ap;j!·oval~ and.· ' 

issued D.83-01-023 (A.82-"-01; A.S3-0'-22, and. O!!~a3-C4-02):o::: '::
July·20,..1983T<o!'~wb.ich"we. take :::o:ice~ .'lie orde:-ed.., :h.a-:',..pe:::c.ing 

bookillg' inc!"'eased.:.dep:-eciation: ex~enses, !'o:'· set~:'e::le:~ i'll:?o:;es~~p.re 

suoj~ct to acjustzent"both"pr-osi'ect:'ye!y:.a::.c i":-Ol: t!:le~'c.a.:e.·?acific~:.:' ~ 

s-:.art.ed ':.0 -collect., ":he !.=c~eased·a:oU!'!ts;:. :!b.e , .. !'ssi.:e.::ay ::ot:. oe _ ,-: ,'" 

d.ec-iced. . fi.c.a!lJ'~ for seve:al I:lo.c..:hs; :ean ~.:il e 1 Ci~izecs: :-eeeio/es:., ,., 
:'ower ~oll: r-evec:.:.es_ -::. . . '_ ~ .,,' _~ . 

Confcs!.Otl·O!F this. issc.e , :- anc.: the :istlnc.e:-standing:·, b.et.·..reen:. ' .. 

~he. staff" a.c.d.,- Ci ti:ens, .. appea:-s ~ :0 =-aYe :-esc.l ted :'!:O::l~, t.:'e .. co:::pany! s .. ,':. e 
.; nclus" on 0~''T oss" 0 ... · "ol~ "'evec"e "'es"'i"~~'" #'r-o ... , -;:Ia"' .. iI'':' ",1., .".,... .. ... ,..' .. ,- ... .• \....., ...... , .. ...... ~.. .... .. \1-....... 6.. w,... "'" __ .... '- "-" w . .... ... __ ,'" ....... ~ '" 

cepreeiatio:::.changes. ie·i':s att::'tion~ calc::.lation ..... hile: ::he'. loss is 

act.:;.ally; a:, tes-:.;';':rea:-: ::ec: .... -.: As' we !:.a .. ,.e ~ s:ea.o:ec., an.:: at.::--i:!.oc. a:J.:o.wa~ce '. 
pe!"::lits a:l. t:.pward:!"'a-:.e:·adjc.s:i:e.c.t.. :0':' cOln?ensa:e for' ~ae:o:"s~.occ.c.r-M.r.g~, 

a ~ .. 'e"" .. · ... e· "es" "yea'" . ".:>ac" J'" C" s~· s .. o ... -e ... ··,.. e ...... e'" " a-.J·o"" ~ .. o'es' .. ,;"oj c'" ... .., .. • '<tII .. -- v .... . .", I11III'.... .. ........ ... _ - " ........ .., ." '- 1' .... """'_ ~ ... ~ -..-.,'f .. !", t'f~ ...... ..,.Q ....... ' 

a c.o·..rnwa:-c. e:fect on, Cit!.ze:.s!' ; re'/ences - !'roc.~ :':l":.e:"'co::pany·, .t.oll : _ -: ... :.' 

set.tlements:, were' eftective·:a::.ua:y .. 1,~ '983'r a:.d. Pae;'!';'c..:ad.jt:.Stec its 
pay:leIlt.s on that, d.a~. : 'Ihe amoun.o:, s·b,ould.:' the:-e!'or·e' . .o.e .. t.rea t.ee. as'~ a:: - " . 
~:-oper'~ aCj ustment t¢. the·, ~es~: yea:-!"'ev.e:u::.e;· esti:a:-;es: .o:.:...-=. !"e::,ov.ed:: ~:-o.a::<· 

-·15' -
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S'ta.!~ wi 'tnes$.Cha:lges'ti:a~d ~!l.~. e.'!'~ec,: 

yea:- 'toll se'ttle:l.e!lts '~S: a:o$$: :0::;S1".~ ::'::'lii.o.n:;.~. 
not incluc.ing the Su:l in 'the 'te~;,,;~ -·ie2.--:~ :"¢a:cti::3:~;i¢::i 'be:c.~1.ise "t:!le 
:-ep!"esc~i?tTon e:-!ects -1ia.v~ ':lo"t: ~e''!l ·c.:e~e··:":l::·nec. i-=.?ac:!"i"c·:$: :?en~i.::.g 

.. ' . .... . ... ... ~ (' ....... 

~ .. ""c" ... ··~p._ a co"'se"'·~~··~·""";': ··6s ... ~ ... a··p.. o·.:o·~/·'\I·\·OOO····"""·--""e-oA-s-";"''''''''- "·0'- .'0' ." ".-..... _'wi. ... ".. y .... \If .. v~- ~ .., ....... \it..., ... 9";:VV"",' ........... .. ", .. '·'Vy. v .... .,}.~ .. _ .... ..•. ..." _~_ .... 

p:"oduces "an :!.::.c:-ease·· in··the :-g:-03S: '~es~ 
$827,000: ) :'" ":Ra'tes ~iil"be set s'\:.b'j ec"t: 

-.:.a·"; ... AY·A ..... 'Ue· ':-eq'~··"·-·"""'·e.""" .o~ .• · ..... .-, oJ... • ........ ........ • ........... '";; ..... ""'" -

':0" :ikea:y" settlement ::-e!cd"s. 

~:-ue·A':~:"i tion :-2.:ld;·O!~set ·~:"t:e:1s 

': o' • :-:.e:!~~d "6:ee'3.us e: :~¢.:- '''';.~ ::: ~ :-''';' :. - :.~. 

:-'.:/:,': ..... .:::: .... "~ \' 

.. ~ .. J "",,-.. 

... ~ • "- ,--<' .......... 

"As ::e:itionec. ~:!.n. :.the p!"eceC:i!lg $~c-;:::o:~ ; .. -the.::st.a!:t~s :.-o~ig::l.~.1: : 
at·-.; ... .: 0'" "~.;, .. ow''';; ... 'c' e' "o't -of"'·C'tU~·.(""g ....... ·e·· -0""'" se. ........ ·e..:.e· ...... ~"" .... o~, 0'" , ........ -s:.-. ''''~ "' •• WI' ... ~J. ~ ,.... .......... ............. v ... · 'WI ... '" lII'v ...... ",v--.1:'''- .;,J ... "........,....,:;...\II".,;:;. ...... 'W" ..... 

S14~OOO.~·:::ev.:...sed.:~.\:.:?~c:;;'bi ,,:'fie' sta!:-:""to~S"3 ;000 ;,i!t-e:- ehect::ng-:~:- .:-; .. ':.:' 
ac.c.~ ":io:::.al co::pa.ny wo:-kpa:?e:'s~·~ ~h:!.s ::::'e:"uC:e~ ~idj1is-:=e~t$ io-~': .: ____ . 
-e··e .... '·~.; ': ';'''''';';'e'';;;ei:t'' .;. ... ~ ;'~-i.: .... ..;..;~; ~e':O .... i:>;;;-~~",:,. o.:o~ ,.;o .. ~,.( ... ~'o .. s :-( ...... oS ~ .. " ..... Witt_-.,;,. w"''''':t ... - --,...-...-..,;.. ...... "' ... ."~.,, .. __ .IW'rtI_ ................ 'f.i.: ... v_ .... · __ 1..,,- • 

. ' S-:a.!~·: 3xh:!.b:!. -:. 61 (Sh~'t:) . :-ec6g:::.!.=~s .,:~~,,; :;·"t:he~ .. :·a:,e:~he.::~·· z·~ 
!O:':!.owi:.g: ~:ic-:o:"$ 'which: ·cot:.ld. :-eqiii:-e . C~2.:lg~s:· ::::":C! tizens'·' :O-$.~es "a.~c.':<" 
cha~ges i::. ~984: ",," ~. 

. t.· 3:'!ects o~·: ?3.ci~ic t. s 
2.·' t984:a.tt:-!.t!.on: 

a:ld :-3::e . ba.3e- ); _ 
. /\..,. .... ·o·· ..... ·c .... a"" t!'Peo" ... o ."1=>"" ............ e-e~··' ..... . ~.,...... .. ~ .... w~ w - _ .. ,:~ ........ ..,. ....... ...t. 

- " 

~.' ..... 

.. "'. - - ... 

,,' " 

3 ., .,.. ~ '.. - . 1, ' ''''. -: :"" ~"': .", \ ",,' , '. .~::-:. ',> -:" 
Toll $e~~le~e::.ts :!.::. t~ei:" ~:-ese~'t ~o~= ":e~=i::.a~e on ~an~a~y 1 ~ 

1984. :n other proceedings~ "..,e a:-e i::.ves':igating ::e'thoC"s o~ pooling 
~ntras-:a~e toll :-ev~n1.:.es as a :e~$ o! :,e~:ac~~g ":he ct:.:re:::.t 
settle:e:::.~ ag:-ee:ents. :n Docke"t: i8-72~ ":he pee ~as :~da.,:e~ a 
"1.:.n~v4""OO' eoe-\"~"e .:0 ..... ..:., -0 S""!'''a.':'''' .. " .. · ... -cos- ""o- .... "' ... .,fp.s ........... - .... ~ ... .. 0;;0>- ~~ w .. •• _~~ .., \lilt.." .............. _0,... l1li"" .... ...... :I~ ...... .. .; ... ." .,.. ... _~ 

~unc. will ::'0': be o~e:"a.t:.ve 1.:.ntil 1986. ~he:-e a:-e se~eral 01113 
be!ore Co::.g:o-ess on~'the sub;ec"t: o~ :-evenue s~ar1ng a:ong co::~a:::.ies. 

~ ,.. 
10 
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.... ~ ......... A · .... 4·/~S~1 'At!' '-s 
~ .... _. . '" _ .v. . '.;. 

.... ,. .. c·· ... s .. ....: .... ..,.- ;O"'·ol.~.~.~~g: ..,:"' . ..:I~ 'se'- ... ~ ..,. ... -,.,.:.. .. ~ ~V_~. ~_____ ~. ~~_~_._~ 

.J.O .... ,..'" :~ ... "'~-~.( A<" S .• ~·-f'\ ... -22 ............. ,w. .~ ...... __ ... '-.~ . h .... V~.l, ,'. 

p!'oceec.i:.g :';::.~ -st~· -·acce:?~ec. '2.~ es-;::':a:;e, -O~ S~3 rOoq .. ,.~~a.";::':;g.-~~a-: ~ 
ad-c.::. t:'0:::.3:1 " ..... o:'"~a:pe:-s _ O'~ tb.eco='a-:l7'.:b.ac.bee:l-:-~-J':'~·~~c.,,: _ ,_", 

.On -::h:'8 .::eco::e. · ... 6··..:::.:.:. .~c.o:?,: :. ~1:.e S~!~' S ..:a~j~~~c. _ ~O1;.::::~:: ',' 
"He a::e, .h,¢weve:-, conc-e.:-::.ec. v!:A~ -:.es-:!.:!o:;:r:. to _.:s\:.:?po:-~ .::he .,e.e-:;ail 

. -' -'., - - - - -, '''- " ... -... , . 
ca.le1;.!.a.t:'on.s~co:~::ai:lee,: :.=. 3xh:'~i,t;4 ,-.was :lot c.e"J'e:':o-oed..- C:' -:ize:::s a..~d. 

' • "t T ., ~." __ ".. '.' _. ",' .~ .,.' 

zts=:: ':c.evotec. ;So :l'c:ch t:':e to- t!le . toll p:-o-o:'e: th2.t a-eeta:.:·ee. _ .. _ .: ~ 
, . ". '" -' .. -', '''' .. -

:':'~O~:lS.~!:O:l.", . '~.-

0:-1gi!'!a: .:sb;owi-::gand. '-:;~e~e~o:-e s!:.o-c.:.e. b~ s.C:op~e.. 
Commiss:.o-:. ~'s~ou:.c.be. !t!:-::.ished -·..r:~h rto~e. cO:i.,:'e-:e 

. ...- '"' _ ........ 

. ' -
:":e!ll. 4 cc:o.ee~s. a ?oss:' b:.a S:i.a:.:.,_ ~~c:-ea.se'. ::'=.';.::e""e:::'1.:.es ~o:-

1984 as s. :-esu:':e'·o!";.-!:'l!.!'!g a~.:.o::-e-e!!iciet:"':: c:-edi.t::te:::!~ •. :. 
"r-"",_ ~ .. ...,~~ *" 

section o~ :'::.t:-astate ~o11 :-eve:o.ues. 

17 
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w. A~U ... o! -. e .: .... C ...... "'''' ... C' .t "" .. " ..... S ' "'hl" e ~·e"''''' .! an~ 5 ..• ol" .... 0"',...; 'o"y -es"'''' t:;;1wi_ ..... t;;i~"W.., ....... • o.,-,~ ','Oft .. '." ..... .;) ,P" .-- --" ......... ,: 11;;1.-:#-..... \iIIa. .. ",,~.," 
, ... " '. • ,"'..,.....,.~ • .-, ..... ~ < 

ill i!lc:-eased :-eve~~~.~_\?~.C~~_~_~~~~,i,~_g,<-=-_~.: c.ec:,~a3e$, ,and"" :-eco=.e:c..~~,,: 

:-eco=e:lc.:'::.g ~7:a ~ a::.y eha:lge ~ :eCj,1;.i!" i!lg. !"a.:: e. dec:-~ase S s!lould'. -:.:ake 
e~e,ct at once (or- a't :'eas~-: a.s~ S'OO!l as. a': -:.:a'!".:t!!:ca::~ 'be: :,:'l.ed}-. 

,Ci:ti'zer;s· s-ee-s: ,":h.is·':-eeo=e·nc'~::.ion':e.s a7~w~.edg~c'·: s:!f.o:=:d:.wi~,h.~ -
",,0 .......... 6.lges -~"''''':'''''D"·~~':' ... a''' , ..... 'O'-CA ... ~.""..,. .... ""'..:1 ·o~"·';.Avp.s' ..... 0 ...... ,,, U M ~'\.i. '-4.4..\1'1." ..... 0 --.;a. ......... wW' ........... .,...;, v .. ~ ~""""~',. ~"'_,v ... _ . .", ....... ~~ , ... ~,,_~.\t(' 

~::-ust::-a:':e·$.· th-e--: p1l!'po$e':~ o!,.. a.n 8.:':,::-i tio:~:: 'calc1;.:a::io.!l·.:" C,i ":·iz~~s ~2.!':.-:'::S~

":he Cor:m.issiol.'l;' ":o'pe!"::l.i t the. !i·l:ing o! a!:.:..,ac·~":ic.e l~':.ter.: .wb.~~~ "N.::';";',. ::~ 
au:tho:-ize a.::.. 3.t"::-1ti.o::'·: inc.:-ease: to· oe e~~ec;":'ve.:·,';~1;.a.ry ... i.,:,.1984,)o..:s9-::-:· 

on· th.e= !"atepaye::"s:- :.,: -' - -. -. .' 

. We ao:"ee wi'th. the 

SoO~ a.!'te.::"" ~he- .:laj·o!"~cha:lges, .in: bas'i:c', ::-ate:s~ ,~lO·;{i;:.g:-'r,o~: 'yh.,i~: :; .. ":. :: _' 

c.ec~sior.. WO'l.:.!c. hav~ a. zt:-ong i:::pact on -:h.e ct:.stoc.e:,:--e.· .... _ :' :: : . -:. . . 
r'~_':'''_'e'''''' """·0' of ........... of .,,·of ... ..,.. ,.! $' ·e .... ~ ..... ....... ' .... ", ...... "",0.'" "'''''n'''b''! .,..,.. -.::.-, ....... ";4 .~ ~\IIJ". .... _Iow. ,-...v_ ..... ¥.; ._ c. ... .. ,,-. ", ... ~_ "','-""~ .r.;. ",.. "'~~'''' t;;. . __ -:;; ..... "" "fJ'-' __ _ 

on its' i.:.ves-:::e:l.': (:S:''\.:.e~i~:'d-wate-!'' 'Wo:-ks 'l-'¥es-:- V.i·:-~i.ni.a~ .?'\:..O-"\ 
Se:-v. CO:t:l' •. (.1 .92}) 262· :~.S .. ,~9:; ?ec.e-:-al· ?ower .C<:>c:l_- ,.-.. Eo:":'>,e· ·:N'e::-,;,:-.al .. 

Gas Co. (19~4) 320:'0'.3.,· 5·91) ,th.e~s~-:t:i·ng ~!.: ·::at.~~.: ":i:::.y-o:lv_'9~' a· . 

balancing 0::' the' inv-es:to:-,anc.":.h.e;.eons'\.:.r:e::-~ 'in't:e:!"e~ts:~:: .J??C v .::<>~e 

Natu:-al Gas' Co. ,.:;20 ,u.S;.: .59,1 " ·e03}anc,· ·~ge~c:i:es: .,to~,,'Wh.O:l: ~::-a::.e..:; ::. '., , ... _ ~ .. 
set"::':.g ·authority.··is· g:..ven, a~~:~e ::o·:ake' ".?::ag:l2:::i:c:: ae..::'\:.s,.-:.:le.~~.:,,:::>, 
·",hicc. :lay be called !o:- 'bj -:b.e :pa.~i~~:a:- Ci:-cl':':'~.-:':~:!l~s._~".::. ':,(??C. ~v ,'~::- -: ~ 

Natural Gas Pi~eline Co. (1942) 315 U~3. 5i5~ 586.) This Co==issio~ 

has 't:-ac.itionally consic.e!"ed a wide va:-iety o! ~acto!,,$ in set":ing 
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c.~velo,~'a 'l!:.c.e:- ex:. e 00:; :'!1g" :-s:';es:, e.:lc. -!10 one" ~ae-eo-:-" ::.S .. solel:r-; ':' , 
e.e-:e:-:,:'!la-::>'e 0";:-' th.e' :-est:.l t '. (?sei:"ie ~e:!. ~ '& ~ o:!:.. ,Co·:;" '( ~ 968) . ,69" , . 

1_ 
... J 

fu.:-";b.e:- i::.c:-eases so' soo':::: a:!'-:e:- z. :.a..jo:- i=.c:-.ease ::'=..' :-a-:es~:,'!!:.·,.{'9 co'::... 

no-t-, co!is,;.:.e:- :'-es:!:s-:a.-.o:.c-e ::.a'1 or.::r !"~S~ -:' ':'::.~,a;, :.o· .... e:-:.=.g; o!.: c.e::l3.!lc. '!o:-
se:-v:,ce, which ",.{oulc. ::'0-:· be::.e~:' "; ~h.e~co:,?cJ.: ',,·Ii~"'ag:-ee .• r--::-b. 

a.llo·"'i~g possio:"e:-3.";.e e.eo:-eas.es 'to 
o:t-::-itiot:::'i:c:-eases'!.s .' o!ie-s:.e.·ee.~ 

one - a"'v'/'_c'e "I ,,:. ... -e .... " ,; :;"'0' 'o--......;.."'.,;·"'g· _~ .. _, W_, '" ...... "".." .. ' ... . ~'''''''; .. ''''''''",,,, 
ite:.:s. 

Si::.oe :~e:. ; :'s ", I!;""""""'" ""~ .... '-' .... :,..."',. ::""e~o"_, '~~ ,( .. '"' ........ 0".""· ,?'" "~_~_""',' "'~','. l,... "":- .... 1.,. ...... .., . • ~v ..... · _ _ _ ... ......, _..;.,;. ..... _ """"..;}u 

esta·olisb. Ci t:'zens' !:'l:'::.g :-equi:-e::ents !.::. 0:::: 6)-O~-o2·., '>~::.:s~ -o::'::'::"s-: 
consol!.e.a:-:ec.: " ..... i-:b,· ?'a.oi:-:'cfsrate z.??:ic3.-::'o~,.' A.8);"01-2Z,r' a;:ic has z.l:' 
Calii'o:-:lia·::::.-ae:p:e·i.e.e:i"t. -:~::e?b,one- cc:?a:..!.es t :"~c:\;;c.:""!lg ,C! -::'ze::s,.- '~~; 

lis~ee. as ~es?c~c.~c~s-~: . 

, ,. 
:.?o:-~:'O!l o'! ~e:'e?!.o~e' o~:-,<i":i=:g 'ex~·!!ses·t.o :..~e:-i~:i,,;e, se:";'i:¢-:' 
(h~dJ~":::lg ~iri";e~co.ci?a=:y::':::~,'~~~st-a:t:e ·-:··:,a!"~:'-c ).,- ~:C:e, =--i:-st.: .. se;o~~c..'f-· ,. " ..... :. ' 

....... " ............. . 2.':.?:.?o ...... O:l!:le ... "." 
:'!::,::-as~a::e, baSi,s o-n::·7 .;.: .. :,.. 



.-..,...-/ . 
"'" " ...' ... ~, .. ~ ~,-'. 

_.~, •• _ ........ _._ ...... __ •.. _ .~_ ~_ ...... ·'"h~. ___ ......... ,_....-. 

~.. ,." , .. 
Citizens u'tili 'ties Com~'a!lv" of california; - _.,.'. --. -- , . 

. Aceoallt 

Ooer a tin~- -Revenues-

Operating Revenues
After 'Cncolleetio1es 

Operating Expenses 
. 

MainteMnce 

Commercial,' - - - -
~neral Office ane~larv, 
Other-~:atin9'~nses-: 

Sobtotal:': ~ra:tin9' '~. 
Oepreeiation EXpense 
Taxes· Other TMn on ~ Income -

·Taxes on :ncome 
~ .-

:eta1 Operating ZXpe:ses 

Adjllst:lent!or AAO .Expenses 
, ...... ~ c • -- -- -........ ,. 

~et Operating ZX?e,~e~_ 

~et Opera'ting ~evenues 

Rate Base 

, --

Adjustment for RAO Rate aa~ 

':012.1 ~te Base 

Rate of Retllrn 

: "Telepbo!le-~~':7::.sion:-:~'':: - .:: .:,,-::; -,,:~, ;-- -: .' ''', . ., .. -......... ~ 

_,. _ J'" 

~ ;.... . _ .. "" 
.. ..... _ _ , __ ,-.. , ... ,.c..,. ..... 

. . ' 

,Staff " 

6,426 
'; ~ -i~40·S' "' .'" 

2,34S,:·~ 

1~Oi7 
-4',{)!3 

trtili-;y". . Te1ep~one 
• .oF 1 ..... 'n 

(Dollars in T!lousaneS) _' __ ~',: _ .. 
• __ ~ ... ,,~ .. w._ ... 

.... ;..... ..... ...... - ~ 

S 4'; ,~36' : $' 38, 752 ":.-~;:"' ':$19 ,86-"9:':~ :,:- - '" 

" .... , . 

7_,006 
l,SC4:-- . 
2,,567 ~. 
.1,275 

, , ~4 ,-365 .~ -_. 

.. " •. If' 'j ~'I ~ __ :- ~' :-- :.:..~; ..: ::: ::":' ~ -: : 

,_,..,. .~ '. _ :. r 

'6-,426" ., -, -. 5,098 
. :'1~,,40S . .' :, :"';~ I. l~'lZc:" k" 

2,,346-., . _ _ _ 2,083_,~, '" > 
.... i~,077· ,. ~ . ~ "-'~ 879· .. · " 

-::, "-4r013"':::~· .' '3,;277':'::':~:.~ 

15,26~ ': ~: '1:;~, 01 i~'- ',: ': 1S:--,'26~ ': ~:.: -," "12:;4$7 "'.: -~ ::: .~. 

, 8~,'325 ": ,.: . ::a:'S3~: ·:-e:,'325 .~' '::, ~;60a:.: J_ 

_1,i~'i:,._:~.1,e6-3 _~,7'7'. ,-•.. --:-l,392 
S,iSl 6,960S.-!Sa ~ .... ~ -' 3,512 

31,092 34.;~i'9 . ' 3'0 .. 529" ~-~. :: ~. ~, 2-3;9'6'9':;" ;.:"- -
..... , .... 

o 
31,06+5 

a,Sil 
.'- , , - ~ .... :" ', .... '" .. " - ' . . -,. .... 

" - -- ~ .. ~, '" on - '. - 5~9zl . -.' -:0,057 ' 8;i .. 9 
1CS,443 111,778 105,443 83,120 

0 (694) (548) 

111,778 104,749 82,572 

9.00~ 7.8S% 7.17% 

(Red Figure) 
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Acco~~i~~ ~e~hocs 

:ssues ~: ~h~s ~~ea i~cl~te C~~1~~~S'~ ~~ea::en~ o~ 
co~t~o.C"t:O:- :"e~e:::e:.o::s., i"il::':g·. of: ·~i:.a!l¢ia:,/·:e:?o:-~$~ ;;:nee: (;e::.e:a1 
o:c.e~ (GO,' 6-' o",c, ..,cco·· ... -.: ... g --e ...... ",- oA'... ..,-... ~-'.;: -: .;:... -".' "'''' .. ~. ?I'>.,. .'-.... ..... _ ...... ".... \I .. 8o ...... e ........ 0 .. co_o .. '1;. " .. -- ... 1 J:' ...... y 

Co::.-e~ici-~-:-··?e~~:i~·::-o-is-:~~;-;!-:ic::~?~';-i~tit-:{2::.'~;~d"2~;:;~ 
,oe -oA'o-... .t ....... co'"'c--""'-': 0'" ,~o"'''' oA'o..... __ ~& ~w~_,~~,, __ ~ .~ .... Ci":izens so::::.e":i:es iss~e p:-og:-ess 

-.. _. 'w"' 

bi:::,::.'ngs:--·' ci--:-ize:.s'··-::eco:d.s ~~e e:~:':-e c.:01;.tl": in CO!ls"t::"Uc-eion 'No~k 
:?:o&~s-:--{~l'I~?),. :~v<e-~th¢ugb.~~::··""h~n :::lu:'ng:.?3.r-e:~ '!o:- s1;.ch b::':~g,. 

10% is ~:'thCeld..-

~o C!'~ze:is ... ~ .. : ~.7 :", 
. ," ,,'. withheld. po:-:io!l i:.~ C·i:? 'oec3.'1;.se -ehe:-e. is !'!.o cost , 

.:'" .... 

associated ~:'th the ~ithheld po:-tion • 
. Citizens. c.isag:-ees bec.2.use Co:::'ssion sta!lc.e.:-c.~;.ac-f::c-~:~:--:' 

'V-'i6 cont:3.cto: 
~~e""e--- . ":"g .: .... ~a...,-;e ...... ........ _ ..... _'J .... -"" 

!:ott.i~g~:'s °Ni t~ele.:,.: ~:::og:::.,?!.:~,_.~o_~ s, 4~~1ic~.:on :-:o:i.,:·~o:,:~~:,~. ,~~~~~·~i :'; 
'N'hieh :-.e::O~les 3.cco~::s ?a.ys,"ole ,::'::0: i'u.r.S~> ,u.por. 'N~eb.,:-3.te. _oi'- ::e'7,;.:-'::' ... ", ... ..,.- ~ .. ~" ~ .. 

is ea:-.n.ee. • (See Ci::,iz~r.s· ope::.~--:.g ·o:-1~i',,. p. 30.) 

-, . . ~ ... ~ ... ..... '" .... ," ':-:: .... : 
S--:2.: ... c:'ioIes :'5 . ..~-

pa~ag:ap~>"28 ''::- -' - .-~.,., o. 
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"J-164 cO:l~,e:,,::.:'~, e~x~:lse ~:ag .3~":'C.y: cc:,,:-e~::~y: ~e_-:$. ~_O:-~?-. ~~r~.a::::e::. ": 
of acco'C.:lts ~ia.j"a.":>ie ~. i:::.clt::d:r.g-co:li:-ac~o~:':s-·~a7-£e::'''ii~- :-'~he;;":co:~a:lY' s 

~ .,. ...... • • ~ < ...... , .... ~ , ..H .. ~" -: - ~..... •. ,., _,'" ,_~ .... _ ~ ~ .. ' .: ~ .. ~;.'" ~:: ... :.' ": ::,": "":' .;~ ..(".". '" ... ': ..... 

e:d3~1:lg .::.ethod is sat:!.sf:lc":o:-y. 
•• ..,~, ". " '. .~ -, .,.. , • • """" J- - ..... 'I" -T- "'". .... .... 

'?:.nincial·?e·-6o:"-:s'~ A~ o:::.e ·~o:!.:::.t"i:i" -:h'e ::ippr!"ca:t~!o:i -:1l"e- _." " 
sta!:! accc~:.t:!.:lg ~N"£~::.e'ss ":-ecoo:le:ic.ec"-;h2..-:'· 'ci:-:'::i~·:.s- '~;e6~:~~;;;i.' -:o~· ':-~i~':; 
re:po:-ts at' ":h~ e:.~· :6-~' "~ach~c'~ou:l':i::g p~:-:!'6i idr .. (~') :~~..;~:"-~:, 
(2) ~ele?hoie~ 'a:?d~(;y' 'to~~ c~obp~.~': . ,. ' . "', '::~, ' -

'GO _.6'5~ / .. o~s :::'0': :-'e.q\if~e, tha~ C.:: -::!.z'e!ls.' d~ ~:lo:-'~:~~a'ri''',:-,!"le' ','-
.... . ... ., .... " , '...... .• - ",. .. " _'.. '" '- .-..1 v... : ,,,...... • -.. ~:,. ..... ~ 

co:pies of !. ts :!,::'::.a.::.eia.:' s·'ta:::e::le:.,:s~:-e"Oa~ee in t'!le nor~ cou:-se 0: 
_r •• • ~~ - .: _~. • :.: ': <. ". ~:~:, ' ...... k : ,..- ~:~: ~L-.~_ ,'.":: :-.,: ': .~. :~:.:. ,- ': .. ": .... ~ .:' ~ .,~~ -- .. ,J.: 

business,. o.::.c. C! '::!.ze:::.s ooj ects ~o_ the ac.c.:!. ~:'O:la: :-eco.::-<!kee:?ing .. - since 
• - ... -r. _.... ,.,. ... -<0 ·~l'.· - ~.., ..... ~ .... ~ ,.,.,. ... ".. -- ... , "~,A, IF'. ... _, ........ ~ ~.... "".".... • • 

~he:-e is no i:.te:":l2.1neec. ~O:" s'e~a:-a:~ec.'i~o::-:ia-:_i6'n:· . -" - .~~ --. 
~ ...... " .... g ...... .,. .... e" -" ... .to ...... ..,: "",,-..,.~ ..... ;." ~ ... 'p."'$'.' -":'~,;.:" .I:'';;-ec.;''',:,:,..:; . .;; ... -, ~-~::: ~ .. ,. 
;,J'-' ..... "".;..I.~ ..... ~4- ... t;lt.,. ttI;J.l;,i ... ",.g..._ ,,_.,,; ... ..,~ ..,~t;)..,_.. -.. ....... .., .... 

- . ;. '. _. ~~ .. .. , . '~ ... , -. .. ~ ' .. ~ "' .. -. ' .... ,. ,..".... .... 

such 6atter is' ~ot -6-:e-ba.:-ei in '-:he co,,:,~se ·0~'bU$:!.:'e3s ~ ·,,:ie··co::l~:':!ed 
:-es\:.l ~s a:e~·sa~:::s~a~~;i. Ci -:-i:';'nz :: i:.so·-~o·i~~i'~C:"~o,i~:~-4b:'s.'; '':i~ ';;:3 . :'--- .. 
c.eve:!.o~ing a~co;''O~te:-::':=e~ :~c.g~:-' s;s~e:l :: t~£~ ·;;:..i:':·;~oi';:-Be . ~6:::. -:_liif ::'.;:::..:~ 

.. .• ." ". " __ , ..,.. ...- '.... ",' '.' .".- • '" ,_ •••. '. L, ", ~ .. ,.... ..... "" . _ .,,....._ . .. •• ". " ... 

cO::lbi:led::e,~o::ts ~o:!"~'i;'t~-:'Cc'o::.'i:i:;::'o'2i-:s; -.ih:.ch 'W!ll :"6'e -!:[fec.~ '~";h -',-~ 
......... .... ... .. ... ~.... ... ' "" ,"' ~. _ '.. . . .. .. ~ _ ~. _ -. .'.~. .• ~ .:: ... ~ .~~: ';4 ~ ';.' :': ... -: .::': ~, :.:: '~-~ -: ~ ,:' : : 

~he COm:lission. \. 

4 

--.. .' - - - .. - - ... 
se?a::a~~:! _ :-,e?o,::-:~.' 

,'- .. ",,- . 
We, will.!lot ::eq:c.i:"e ~he 

."~ ""-,. __ \ ..... T' 

" 

", 
." " 

"~he eX?e:!se :sg s-:t:.c.J ::.c:u~es 3. c.e,:er::.!:::.a':ic~ :6'~"·:'~ ,'"' 
ava.:.ls.oili -::;: '0:: .... ~~$.i-c.,o.~:'a':i::g "e~:"$es· ~.r ' .. ,_. ' .' 
~O"'''''''' -~, 'C""O"'; '--....... ,:::' -~ -c·-... ~.~'':''-''''~ ,-A ',-;;"~ S. 'a.c·c"c'~·';·;":· -, '-.... ......c.._~... ~.... ..,.... ..... "" ...... .., ...", _""' __ I#~"" ..,V " ~.;..J,. ~ ~ v-- -. 

This ~·aecou.n ~ '--also -i:lc-l -..:.e~$:-a::o\:.!l':s .~:c,~:-~-e!l t-:!:;r. ~; ~ 
~o:" :a':e:"ia!3.."lc. ·,su'O~lies.3.~c. ec\!.i "O::l~:l~ :-e-ceivec .. -
bu-: -:l0': ~aic..-=o:-.~ ::-:~he,lag·:s':';.<iy ,;co!l.S"!.2:e::;s ~~he-::.: -:; 
voucher i 't~::lS_:i:'C~ua;ed. ~in ~o:pe::,atri:!g.:ex~n$es .. ~ha.:;~ 
a:-e cree! tee. .~':o .~'thi$ :lCco\:.:. ":.;. - The bala::ee .:o.!' ':,"", ~ ",,~ 
-these ,a:ounts -isaeeoU!lt~, '!or~.e i'':S:€':- as ~,a ~d.-e-O:i-i ::: 
':0 :la-:e:- iaIan-c. ~5u"O'01 ies, -as':':l'~e!"'es-:-bea.!"i!'lSc :.::;.:; 
cons't:-t:.e":ion ·N"o:-kr' i:l ~~!"'o- '!'"e33 0:- ~as. ~a.'·':)la!l"to ,- _ ,,- ' 
accoU%:.t.·· .... ese -a::J.Ou."'l':sa.:-e a ~e:-e· i -:. eX'tenc.ed:,·:;, :-
b1 'tlle ~$ul'plie:-sy a.."'ld .:Pr.ovid:e:· ca::?~~~.,.~:-o,?:,a<,':.~.:.~: 
source othe:- tha:::. that o! the investo:-s .. -' . Since- ~ 
these a::.Oi:.!l~S a:-e :nc:-..:.dee. !.:. :-a ~e base 0:-' a:-e.... . '. 
receiving i~':~:-es,: du:-:ng co~s,::-u.e":ion~ ~~ey 2..:30 
should oe deduc~ee. !ro::. ":he o?e~a':io~a: 
:-eq~i:-e:e!l't •• _." (E:phasis a~c.ed.) 
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r- __ ' ,.. 

CO::::lo=: Ut·::':i-:y ?:a£-: (~~c.c.::ig·O~i-ce·)~l:.~~~c.'::i::~.'" :'. ,. ~ 
o!!ice pe,:-!o:-::.s !...u:.c~io~s !o,:, b·otS ~~a:,::e,:,a..:.{c."· ie:'e,lio:ie' ope ,:,s,t i'ons' ." . 

• , .. _ u ' ...... _, ,", _ _ ~ , ........ .-, ...... ....... ,",. 

S ... ..,.t' ........ O .. -s Col • .:", ..... '" "'0 "'"'''0'''''''-'''' ~ ... ", ?e·;:;:'(~g·-~;d:';'':'';':··~'':~o'';.(';':';: ~o-.t'~~-';;'e· ." ... . .., ....... _ " ......... ~ _"".,4J.~ '" ~ .. _ ,-c;;.""'t# .. ..,..., ... 1;..'* ..... ~ ..... _ ...... ..,,~ .. ""*'\ti_t{~ ._ ....... 

·oe":" .... een -Ifa-:e:.· ina: ~i:e:'e~~~ne ~~ei~'-:i~is~o i.v;i'~:'::If,£~:,-;;'c:::-;~6 a . 
, ... ",.. ..... ,- "." • .... .... 1"' ... ~ ,'" ..". _,,~ _~. ... ' .... ..... ,.,,..,,' __ ..,.. ," r" •• ~ ~ • ",_. 

. • '.... ., . _ .. ' ... ..,.. '" ~ '. ." _ , .... ~ .... • ,-'. ""' ..... f " .... ., .... ~ 

s1.:.'osidizs,',:ion o'! 'lfa-:e,:, o'Pe':'3.':ions 'oj -:ele'Ohone c~,:or:.ers. As o! 
Sep-:e::'oe:- 30, ~:982, ·tb.~·· ~':!'lt·ii~: it!·;~s';ei.t··~.~ :jec.e.idg \,2:s :b~o-o~e:d ':ci~: -'.-
C:::::'zens ,.::ele,.l':.o:;~ _o~oks .?~ 2.¢co1:.i~:;: :C~i~iie;i ::'!'lc::r~c;~:j a::id~a,,;;s a' 
'00-... .( o"';·o~ ·· ... ;.;e coi::io"'- .'O"! ali";;·' ~p"!'<:> ... .:~'; -~; ·c.';~i ;';;6ce~~;;""g:" ·'(~;';-P .... g) "'0 
.. .... "'._ ; n ...... ""' ....... _ ...... '", .. -, ......... -., w .... -:.. .. ~l.rI-:.' ... ~:,e. ~ .. ~ WOf'V .,. ..... ,_ ....,~ .. f/o4I#, .., ....... ~... ,., 

· .... '"'~e= o..oe-a':" 0:"'';'' . -'0:"'- . .:· ...... ·s·~ ... ~ .... o·j!:>s (":Ix ... · 19 ";''6~ '6:'::'g' 'j. -~1ii~ • .. ·;e 
~ ........ ,. tIfI._ ......,'-' r ... ,,_ --''''_ "', ... ~ ... 1ttI_...--._ - "'.,"'-<. ~ _~ .... __ "~_ '" ,~ _-., ~ r _ l~'" 

-.;a'ter,:-'ope':''t:.esdo .. ~oi c~~.~,:::ns3.':~· ~ele~b.on"e '!o:-·ge.ie~a:=.: 
s,~i~is'tra~ive or .;e~~:'~~oiise~vi¢es~ 

, ,- -,~ . ..". ... • • , .~ I' .' ..."~. 

.. .. o:i b':'ie'!; ·-ehe s~a::!'co=eri'tec.: 'I'tCi't:'zens '·:-e::ovec: -a ::aj 0':' 
~. - ',,,. . • ...., " J: '_ ~ ".... or . -<-. . '._ ~ •• ~. '_ • ..., ~ ..... .',.... ,., , 

co ... _ce-..... _ ·o'~ ·· ..... e .. · e-":",'.p:~ ' • .:.:...;.' a::-:~",,':":g" ";0· ~~ "!·O;"~--b· ",;00- ·-a·..;:·:,.;...,·.,..:- ....... ... ",.... .., w~.. ~J. Q_,'" ....... 'ttl oe;v..._ 'y..;w.;~, ..... • • !J"':;.-4~ • •• :a, 
.: ~:~" --'~-- ~~" .... :~. ~:.,:- -- .~~, .. ,,~., :, .. -.. ~ ...... , '" ,. " ... ' .... --:-. 

"o1lr"Oos~s. 'tee p:-ope:-tj": .-:0 'lfa.te':' 0':' ":e_e'O:.o::e 1:.sage on a. C::':'ec-: 
"s~D'e ,;, "·-o::c:';·; 0: .... · . .- ": --:- ':"o·-·;~·'1e···': ··''::'o-=-;'" :·~c':,:;o~::':; ... ~ ;"··:: ... o'":se-s -:'::C· ;. ... .;: .... :;.~. 
~ '-"""Q .. """'-:-__ .~~.,." _~ •• ~...... .... ff... ..,. _ .. ~ -. .............. w .. _ .... ::, ,;;JWI.-"; , _ ..".tU~...."....... 

proposes ~o ·col:.~:.n\le' :,~6o;e.~:i.g ·-:c.e 7\e'cC::::ig ;';:~c.i!'l:'s"';,:,a"';i';~ ~ &'!~:'ce ·'on:1 ': 
on -:he -o;e:'epho::.e ope:-a-:::'o~ books •••• PI' [:8::phasis ac.c.ec.,.~}"""::': '.,.: .. -:::::. r 

- ," ... ~.~ - ,. ~ .. ." ~~ - '" . 
Ci 'tizens ·ei~es ·"·¢...::lbe~so::e' a¢6o~-:::::ig'r (ope:::.!::£g ~r:'e!, 

p. 32) .{ .... --
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~~o~ -~.e-~~~~~~ ~'·~~o~os .~~ ~~~~- wo"~~ ~4 ..... ....-.' ........ ,."."'. ~""'Q ~ ........... -.J ...,....." ,_ . ..,-'tJ ......... ,.'""'._ ...... y, ... ,......,.~ ... '-J,.,,, 
alIoca:~e'd: -':'0 -:he'::'::;c.::vic.uS;!' '~ro'~e:--:'ies~ "::. ":". .." ~ -'. 
se!'''lices-,.: "3.$ ',.,ro,s C:o~e. i:l .::~z 'Oro-ceee.ing ;Je:.,g.,:~; 
Exh. ,.No ... 'te 7"-~'. t6-:;~,a::-a.~ 6.): ~[Ci ':iz,enil ·,.,ould, 
use "the c.ire'c':' usage a:;loca.-'::!:on' -:·e-:l::oc.,. ?:-'o~osec;'" 
'by "the ; .. $~~~' basec.:: "upon !loo;" :S?8.ce::..8.Ssi.o::~c; . .;~ .~' ~. {, '.: 
.,~1le ~::::10Il,. pla.::..t. .~·..rh.!c!'. ca~" O~ .~e,2.l1~c~ .. :.ec., _O:l _·i:b.,e.", 
. basis '~o'!'c.i:-ect usage·"'odd: b·e"·a.!loca.-,:ee -0:1' "t:ie .--
~o'·"" '·""'~c·"""'· ~""",-•• ",,~- ",".:'y.~. '"':\""0 .... '8 ....... 'A'," "~. ",-'0, ..... ,... . . ..,.r ~-~~ '"",,_ ·_~."'~...:;M-,\tiiJ,r., .. .".·~.,," .-" ,. '.". ' ..... ,,- ... WJ- ... , .. , ... o--'otfI .......... "" 
6 - ·8') f!'I .... -to:. ... 4-.... 0~ o(s cO"'S~S:'4~~ .... ~.... -"-" JJ .......... ~. , ..... _~¥ ......... -'-" .. {.;.. _.-__ ... __ .1.1 ........ '-' ..-," .... w..;.J..; ............... _ .,~"""c., , 

.. ",. 

po" .-," 

procec:1.i::ei:used -"!o-::'o~her 'coci:lo'i ",:.in-: -":h:rojighout '.'" 
·:---~'Citlen.s;·:and· $~oUId' ,~e' S:dc~-:ee·~i:'l··Rthi:s\·~:·:;':.·· ,"" ~,"- ":' ..... ~.:,,-:,:::-~~' 

i:ls-:a:lce." .~'. ~::.~ :..~_ ~. ~ _~ ~. __ :',.':~~ 
~~e ~subsidiza-:ion" ~rob:e= is solv~c. by Ci-':ize~s' 

volunta.-y adop-':io~ o~ a =e":~od ~hic~ rec.is~ribu~es a ~ai~ shs.:-e o~ 
co~onplant -':0 ~ate~ ~t.ili-:y pro~e-::-':ies !o-:: ~a-':e~aki~g purposes~ ~d 

-':he ~e=ai:ling issue is 0:11 whethe-:: Citizens' boo~ee:pi~g :p~a.ct-ice$ --
should be revise.c. •.. S~a!:: .w:'t.::.ess.Cb.:;:istia.."'ls.on. t.es-:i,!.ie.d. he ,b,elieves 

• + -, - • '.' 00- ;' .':"". ~-.' .j. '" • .., 'P'" ",-. _ .. ' •• ' ... .. ..... ,. 

-:his can be acco:l:pl~she:c. Ci.'1::'te "s. ~,:l;:r; '01 ,~~~:07:':lg . ~C'O::.:o:: :?:..~-: :-:-0:::' 

·e' e ..... l.o~e ~..., . .:- .... "t a"co( "'g .:-•... ~ .. .;;. a·'· ... ·e~·~ ·.,..e~Jge·~ .. e ... ~"-.. e-~ .... ·"'co.,;...,··:o\·, ••• -1 ~ ';-'7 
~ .... J! ...... ~""'!I" ... '-' •. ~ ....... -..... .,,~ ... \.I. ........ .,.ow .. -.; __ , .......... ~ .......... ," ......... __ wJ 

~' .. ' """ ~..... ~ • '" - W', ... '. ...... .. _ _ ~ .. " .... __ ' ,",' 

plan -':. " 3: -':-::ies wou!d b'e ;':ac.e- ,"'.3.':l:lua::ly: s=.c, ~~o'l;.!C;:·oe: ~'-::e::?Or-,:ec. to t1le 
-...... - '" - . ...... .. .. - ..... ', ....... ' " - - -- ..,- ~,~ :... . .,.,.. ., -, -. - ., 

CO:ll:lissio: 3.S usua.!..~ ~ 'Ci ~z.ens 'bel.:ie:ves .~!:.e _:o=-oc·e·ss .... -:.o: ~'~e :lucb. :o:-e 
cOt:lplicatec. tha.:.~:tbd~; :~~;h :"tne :,~!::~o~~; ~pi~'": Z~o~i~:;a.ve ":¢ be 

."L . •. . ... ,... _.., _ :. .. ........ ,. ', •. " .",.' ' .... ' ' ' •.. ~" • _"- _ ... .,'_ 

"'eco-~ ""~ 0'" .:>"c .... "o~" ..... ·".'e -..... ,,"-":··.r·e's· ~C-.t"'· P. .' - -l. ~-'O .... ~,..,.-:,..- '-s' "',- .... ~ - 0'" e """ .{,,;..~\w .... "-"' ..... ..,.... iA"' ___ I111 .... ' ... , .... ~""'.!.,. ,,-,,,--. .,,,,.,- '.~'i;;, .. , __ 'J-"" ,_ .... :-J ..... 
·N"'-.. ~-. .. ... ,.: -.,. .... u- ,seyp.-..... ..: ~ ..... ,;.e-p ... • ...... 0" .... .". ... - ~ es) ....... ......\# ... __ 111.;."""" ...... ~-. ...... \.i._ .... _ .. -.;_1,1 _ .... -,1 .• ~~ ... \#_., .-_ ~._ , .... 

. ·;e ~;'-~~"~ -h, '':~'e ~S-:~:-;. ;ha":~,,-o'Op.- 'aeec';;;;:,j~:"; ~_ ;~ct!ce 
-0.... ~ .... t.; _·v_· -- ... ~ ~-.~.... -:* _. ." "'-~. 

::eq,uires coc.t!o::. u~~i:~~y' ,!~-:,::~o 'be :'-o'OOl:~ :a.s.~suc:2;: :~c.:~~~oper:Y' 
..... :. -...' . ' . 

.......... "" ~ .......... :; . 
... _ ... Jo..r , .. _ ... . 

.... " ..... . . ,-
' .... - ... ' .... ... ,~. ... "'; ... 

. . - ~ ~ . -. ~ -
...... -

' ..... , 
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allocatee.. Ci ~ize::.s -c::;tes -,a::&s=s.:p~ _ -:-~5,:~ ~~r:ge',:z:-o:-::'~lle:,un£::'~'';::1 Sy$~eI::. 
o~ AeeoU!ltsS i.::. ·a!'".gt;.i:1g-:ha--:: '"3.: cO:.?lex sys::e::l c~:en.-:=ies · ... tloule. oe 

• .. '.01' u .' '" ... 

req,ui:-ed. "lTe 'c:o' "no":~:~2:C:;-:~iS. l~~~~ ·as->"ec~ii:.ei,ig ·s,e::>_a;~3.:':e 
e ...... _ ... es ·"0- eV.,"':"'-·e ~o- ~""' ................ .:··e· ... e -o~ o .... ~e.6: ""'- "-"_A:. ··~e"!>C'o ... a .... "! p. .. I.t •• ",.. .. ~~..,. .,...._ ..... lIWt;iIo:'-_ 1:'- ..... "_.,' _ ....... ~. _..,...........--v.\A. ... ~. ' .. _. ~ .. -.1_..., 

g:-oupings :ay :~'be: :~ade;.. ~ :Ce·r::a:n:,-y;.' :~~is: '::'$ :::.o·~~·;",:~~:$~~re ''':~::.e-page 
.. - ...... _ .. , '."'" -1.1'''; 

' ... ee.ge-." job ~~S "P."'-J"'i s.r·o"'e.:l -~"7" ........ 6. -s-o~J>_~tl':'-",,!>ss ··.....,.ca:···se '·Ci·--i '"'e"'s "_""as _ .".;.r .. ....... w. \.I.. .. -.;'" • y .... ,.-. ~t.;~, •...• ~ ._ ........ 't;f. ..""'..TWi ~ ',.. . "'.6.1 ... .... 

several water'O:.eo'Oe~":i~s.' >'Eoweve:, ~ -~lie :"S'-:'a:!~ :~'eco=enda;iod is 
"-""'-:~' " ... ,._, ........ -.j'-" --"',!, .,,.. ... ,r" ..... _-

su::>por~ed oy'the 'la:l~age ::i-::.· ... ihe: ;iuo.~ec.. ;seC:-i:.c:i·o~. -:he :~u;i.:::!~~:-:l Sys"':e:l 
o! Accounts and s!loi:.ld be a.e.o:?~ee.. 

.' 

"'A.~ " !! -t!le t:.~ili~Y::s e~gagec: .~~ -=.0:-';" th2.!'. . o:ie' ,-
~iJ;i-:y ~se:-v:!;~ ~ 'S1:.e:!i::2$ ··",a.-:e=-;: elect:.-:;e;:" . 
~"!:. ...... .:1 ~_ ... ":" o~ ~-s '--':'."-":1' ... , ...... - -is ';se~ .; .... ""'o ........... · ... ~\.i., ~-"_ .. _-- WI ........ y-~ .... \ittl . .. '¥.-~Y - •• '-'" .\"., _ ... 

coc:on fo:- 'seve:-al 'u-:::-l!-:y se:-vices.~:;; to -·s'C.c!:;" 
- ~ -., .... -e-:O' ..... -· ~ ... ~ '.';',.., .,.. .. c ..... · .... -"> ....... .:-- ......... a. .. :. '_' ~ ,".,~ ... ', s ~ - '. '7 " ~ ~ A~_~ ... ~~ ........... v ...... ......... ~ .. __ .. \i." ",.... . .... 

i:p::a.cti,ca."ole ::,0 seg::egate .. l,t .0,7 t:.til!.~y _ . 
se:-vice's "cl::':-e!:.'tly ':n --:-=:e- accot:.r.-:s, S\!Cb. ,--

. prope-=ty -::JAY- i b,.t :-:'OI!ly:W'i. ~~ :~he .,app!'cva1::c~ ~ 
_ .. ":he _Co=iss i.on.~ :,e c.es:'~a ":ec. . ~d. clas.si!'!e,c. 

... "-" .... C!' ... ,..0 ... -0.... ':"1'-.('" J -.,. '':)~'., ... -' .",.. ' .•. "" ,. .." .. _. '- -" .. 
~~ ~ ~ ~ ~~_._Wj ~~~~. 

"e. 

"D .. 

The \::-:ili. tY' s1la.:!.l oe- ~:,e:~a!"ec. ":0 shoW' a~ any 
ti~e ~d to ~e~ort ,,:o-~~e Co~issio~ 
2.~",.~"'~iy 0- ""-o-e -"-ec"e"'-"!~ ~J!' -ec,~':-e~ .,. ... ~ ~~ p _....... __ ,. ... -V.,J -~ • _\A._~ ~, ~'-

oy ~-:ili":y ?lan~ accoun.~s (301 ~o 392)~ ~he 
!olloW'i.::.g: (1) ~he oook cos~ o! co::on ..• .:,.:-~ ~'Q~- (2) -~e ... i~oca·~o'" c .. s,.c .... ~.., .... _li.; :' ... ~", \ .,,;..~... ,,_... _ '-'-' .... 

cos~ to t~e :,es?ect~ve de?a:~ents ~si~g ~he 
cocco~ ~~ili~y ?l~":. ~d (;) -:he oasis o! 
the alloca.-:io:'!. 
~he de~:,ecia~ion and ~o:-~izatio::.·rese:,ves o~ 
~he t:.-:ility shall oe so seg:,ega.-:ed as to show 
the a:o~~ o~ each :,ese:-ve a~'Olicaole ~o the 
~:-o?e!"-:y c:a.ssi~ied as coc:o;-~~ili~j 
~l~~ •••• ," 
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tit ::1 order -,:o.:::'::.!.:!ze ":!::.e · .... ork.. ,!o:-Ci ~ze!'..s" in ,.::.aki·r..g this 
. .. ~ ,,0 '"'" __ ,. ~ .. 

conver:sion, ,we. ~will:lo-: :~ct~=e ':i.~ ;:_0 ~:.: ~0~pfe.:-:~{~~n~:i?;~';:'.:i~:.3.:-:r.1, .. '" 
~ 985- .Ci'tizens ·is, i:l t:c.e :?=ocess. o~ ,,~u:',ch3.s:!.!lg .c.o:.?~'t~~~zed. .. 

, ~, ... ,. " .". - ... +- ... ~. • \ ."",.... .... • 

ect'U.ipme:c.t -:o.3-i:pl:.!:r ·i'ts billi:lg~d ,.a.ccou~-::'!lg; _. ,~.b.is .~~? .. ~~.:~.~~ '. _ 
e:l3.ble .. t:'e .. co~~~:r'to:::2.ke· ~.~'~:! ·~:'~t ~eC1.;;'~p!:l,e~~:·~~.:'-:~ ,:;o.ce.ec. "!.::. ,~ .. 

• , ... c"" ~ T • -", '. T, ,. ._. ,. • •• H ., ".~...... ~ ~ .,_. ., ." ,_. • , ... • • _ .. ' • _, ',. 

ord~rl:r. ,~3.!lne=. Citize:ls .. a.::ld· the $~:-: sho1.!ld :· .... o~k t.oge,::::'e:- t.o - , 
deve:'op .. -3. . sys't~:l. 

Rate Deslg::. 
~,- ,. - .. ~ :~.. ~ .... 

~ . Because ther,e . has -oee~ '::'0. :-~:.. =a";e :'::.c-:--ea.se. ~rocee~.:.:o.g. .. r., .. .. 
• , ..... ..J" ••• k 1iI. .. _.... _ •• _..... L ."~'.'.' 

si:lce 1,95' , ·,=ecotl:le:lC:ec. .~!"3. te, ~de sign. e:'s.:.ges 0y. .. ootb.,c-o::,pa::.y . s:.c. ",s~':!. ~ 
• , '0- _.. _ ........... ,~... .oj ~.-' .... " _,_ -.. ••• ~ ' .. ' .~ .. ~, ..... " .... 

a=e -.musua:lj . .1.e:c.gt!lY.'-... ~:'e, • .... o:-t:W::.iCll-!:.<!>:-;.·go::.e. i'::'W.·.'=.2::e ce,s.ig::. .:!..s r~', 
"" , j"+' ',. ,~ • of +- .,... '" ~,' _ ' ..... ~.'" _ ""...... , ....... ,. ..... '" ... _' ." ~ 

also ::ade, necesS3.~ "by ~:o.e .i"act. -'t:::..a.t. w.e ' C~ ~::.o .~o:ge!" _a.s.s~ _3. .. : .... _ _ " 
.' , •• «" ....~ ',. '.,..... _"' ,.,. ,n ," , ... ~ ... ____ ',"". .... ~ ':: '- ••.•• .' "... .... ~ •. , 

substantial ,o::'t:io::.,.o~ the i=.c::ease ~o~to::'l w:'::!:'Ol;.t ::'::.viti:lg 
".,' ~ '" .". ~- - ,-' ... ' ........ 

~o~:?e· ... ~_·~ive ~a.--~e~s -0 ~~~e s·~o~~ ~~-~~~s ~~·o -o~~ ~~~~~,~~s 
... ..... 'Y" ,.. •• _ .. -.,; '-... ~ -'" "'-, .... o-.-,-...... ,-~~ ....... '" .. v -,.. ........... - ........... ~ ... , ~. _.~ r. , 

. " ":>-e"' i:: ~~a,;..,. -~ . ou.:-:· .. .: ~ '::g' ~'''e ... ~-~' ~ ... ~~~-a;-.: ;ea ;:.: .. e~;·o~ ':~~ ~ 
, • ~ ," .... ~ ..... ~~ p..I,"Yo 'H,. __ ... ~~~ ... ~ ~--:-_ ',.,~,,~, .:.:.-A., .~~ ~., .. ~,~~.: .... ...:. ... ~~~ ~_ :~'~':,:::: .. ~ 

.... ~t~ ~es ..... ~,. we a.g .... ~~ w.~-~ -~e co~~e~- o~ s-all ~·~es~ S~~~-~ (~~~ ~ ~ \Ii.. ~ _"WO .. v ... "I" ................. .... "'''IiiIi.iIo .• ,... •• w.. ~, ... ~. II." ,-.J~-:,,..,. '., 
... ,4, ..... _ ... '.... .... _" • .,.'-.' 

61) 'tha~ the co~pany exhibits were ~ot i: a usable ~o:::: ~ecause . 

cal~~a~io!ls and c~oss-=e~e:-e::.ees we~e ~ecessa::7 to ~educe the actual 
p::oposed ~ate$ • 

• ~~~~~ c~~~gos 0- ~-o~ose~ -~vJ~~~ ~~~s ~ .... ~~-_~e~ ~~~~ e~~c'_~ e~ ... ~.-~_·es _~~ " .......... _- .............. • J;"...... 1,.. ......... ,.......,.;1 p - - - ._ ...... ..,.... - -
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59. s.nc. 60)". 3asee: u..o'o: sta!:!""S ·:-eco=e:ic:ec.~: :-'a~'e :-:1:~voe'ls, -::e "~a!"!~'::s 
• , ~ • " -.+.;.. 'P " '~ •• ~, r ,~ ~. • "... ........ '~,~. " _, "... .. _ _ -,....... -..." "'. _ .. 

:-a.te "s"O:'eaC: "oia.s e'st·i:.a-:eC: to :ri~ lC'. 2.:::' :'::.c:-es;se· o! ·e.'O'O:,,~x:.:a"te1:r . ;"" - ,. -. _. 
S7';i 64,.000 ia:sed 0:::. ;'a.::, ~~::1:$.": ·:s:-C$S~O!::~::.g i=.c~eas'e· ~1 :"i:6?:-6i£:lz,..;e:lj 
$8,417 ~OOO. 'ihe' aco'pte'e, ';ites' 7i:eit a'biiff:le;'-:i!ie~e~se ·o£':'$~8;:34:i;:OO:O· 

"" _. r' ,., -<' 0' .. >-' '''' • <_'.. _, , . .,. ...... . ... '" .... _ c.,', «, " ~.,'" •• ,. , 

".Vhich produces -revenu'~a:pp:-o:c;::a-:e17 "S~ ;300 ;000 "s:o:-t o~ .. 3;c:ie--T!.::.g'· .. 

the a.utho:-ized :,ate o! :-etu:-n of 'l2.4~~ i::.itiallj. ':his sh6rw'!:a:il":::;:sX 
bec~:::se" -s.ll :"61X£ the- '25~ -'inf~ist~e -:o-:l~ s'ci::-c?!a:-ge is' sub"j'eci- to 

se~ie:le:::~s ' .. .2,:";h :·?a.6i!"i'e>~ Eoweve:-, ~he-possib:e ?a:e::!~c :::.te~·£: =-at~ 
i:lcreaS'e.!'!ow sc:;ec.Ulec !o:" 'Dece:o:e:- "i987 :::::3.7 ··::esu:.~t· "'i~' s'U.:ii-:a::ltIa:l 
settle:e~:: \:101:ta: ':!!o~.i ,"to'::C::tize:ls ;'t'o'~ of!se-: O:f ~l:'::i!na.te ~this .:':>, : 
sho:-t!a.ll. "'Aceo'rc.:.=-gii ; "C":" ~·£ie:::.i;·:'s 'o:,c:e~ec. . 'to :2.ke:a:· faie':';": ~ ~ ~', ::" .. 
adjuS"t:lent ':~iii:g~as :-soo!!. -a,s: t"b.e'::se~~ie:e!'!t ~e!!e~s "o"!"':-t:he possi.ble'~::: . , , 

Pa.ci!:!:c i:l:~~:,i::. ':c.~cisi6n·:ts' bo~. 
I'<, " • ....- ... , _, _ _ ... _ 

a.cliieve its"!i:.l! '":-ett::n. "a.t' that ti:.e;;'" 

~. , ' 

".'J <, ... ..., '''' ... ,.., 

'. ..., ~ 

..... ,.. '~ • .tr.... _ ..... ' 

.. ~"' 

.. , ..... ~ --
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=ermina~e<i.uipc.e:lt " . 
Se:-Viee.~~~~'~:::O~ :,&:,:ove.' 

a.:d· eb.a:lg~ ':cha:-ge's : 
Op-:!.O:l.al ~.se!"v::ces~: . - .' 

.. -.. ~, - ., ~ ....... ~ '. .' .... -..... -" . . ~ ' .... 
:3asic excb.a:lge ,se:-liees" ~ 

·S·a.!"" , S "0 ... 0( ... i .... a.!:·,· ,.~, '·C:o'::l~ec. ,..,..... • ... ,6..... .... ~.I'\ ...... r# 

Eeco:l:te~a~i'oe ~, :"'~.' ::--3asis 
- ~·: ... s:: ·585: ;:oO:6~ .' : ~;c.:~: ~'585 .000 

~,. .... -- ,.. ~"'" ~ --- .... ' .. --..:..'~.::.;~:'-:-

. ,': .:- ~ 98.~~()OO< .. "';' . ..: .:: : 1~ge ~ 000 
:.:: :':275-,000:: ':~ ~',:" ::~ii5,OOO 
.. -' '. ,'. ',- ........... , ,~ ... -" ... -- -.... " .... 
.5 ;05-3,000,;',: :-~.:.::; 4. ;978 ,000 

~oli ~~~i~i~g~~U~Cha~ge:'; : ~~~ :.2 ~::;'S~.~O?:~ ';. ~~; '~;3~;'~06 ,000 

..' '- .. ~ . 

'!)as~ ... c 2.SS': - ... e ....... · oJ1"~, ....... e - .r .... c- eo "'e~ 'II""'=" .:. ........ , ·a"· ... e.: . as "''''o''''ows , .. ::".y s~..,.""~ :J .~......... _1~.V" ~_ ........ ~ _ ·~w· _h~ _ _ ..... \.I... ,......... .,.;.... _~_ 

·lIi'tness Davic.:-Sh~tz (Exh.:·:6t;~):.swe;'.::S.):': _. ~~>:,~, ':.~-:,:;;:":-~'.:;,,-; 
., , .. '-. .. .. , ~ .. _ .... .., ... ~ -. ::.;: " ~ .... 

"T!le ,~;c:~ase_: i::. overa.!l ::evenu.e ·~~eq-.;.i::e;en-: _~s _.~.,'; 
majo:-: .!acto:-: ai'!ect1ng th.e e:eve!o:p:le:i~ 'o'!"3o ,-"" ,~, ~ 

p:-oposed~:-a.~e :desig:t.~: :'::i":~::is;:;>,~oce-eCi:.g:~h.e-.:. 
sign.i!1can~ :!.":l.crease ~ i::~=evenue·.:.. =-e'<tu.;:;:--e:c.ent ;: "':::: 
:-equ1res ~ ~h.e '.: :ax:::.:!. z:a.-ti 0:' ':O'! i'nC'='e'ases~ -::-:.,-8.1;1.=. 
a:e3os. Such :a.xi:.ization ::.~ ~;~e:-::ec~, .::,,~. 
cO:lsic.e=ation.o~~i:.e i:lpa.c-;., o=: =a-::e i::.c:-eases ,...0::' 
...... 's .. ome' ... s··" .... ;;:· '!'Io·ss~·ole c, .. eo·o· ... e'- ·-I:>,,·c' ... .ro .. '· ... o '-";tP' ~ vw..." •. _.."...\.i,. ""';:: .. ... .. ~IIW'." ,'" • ,>, ...... ...,CJ. 1tI_ ~ .. w ..... Q. ... 

~ .... h-e ... e·es·· '!;Ior- ey" ... ",,"'e- -"'0 -r ... c ... e ... .,e ·· ...... -ec. ,''!\ .. ,; ...... '-'. ~ .~, .~... ..... ~J:'. ,..~" _ ........ ~ ; .... .,.w.., ...... ,....,,~\.I. 

C\o.a.~ge"'· • .&"0-'" -e-.;., ...... o"! e"'~' ~ """;e'·"· '''0 - .... -t ll' .............. ,.;', - .. .... .;II~''''., " ... .w..~.... ..,.w._J!w. ... ~ ... .",; ,.. .••• ~~. Ot# ... ~~~ ..... ¥", 

cus't·o:ne:-s'·c!.sconnec't, t~e .. ecu:;'timent,c"l"esu!ts" :::n~ a 
capital :-ecove::Y·"ou:-den'-o:i· othe:-- se:-v:tces~su.ef. as 
basic: exchange,,: a.ccess'.:; llso;..; la.::ge': :ne::eases;:.:'::. . :-
se:-1'1ce co~ect:!.on eha:ges cot:.:.c.· :"a!.se~":l::.e': cost 
o~~, es-:a'bl:'sl::.!.:g -:e:epco:.e .. se=·r:ce ~ ~ejo!'!e ::l::.e .,; . 
.... eac· "";"'0;.:0' ..,.-..... e.i:--.e .... - '0"'" "'0' e.re---:r' ..;.ps'·~ ... J ..... 4 .. -·~~· -
.. ............ ,j,':) 0- ...... "'- .. ,.,~ .. ""Jr-" ~ . ..., .. -':>r--...... , . 
... ega. ... ~ .. ,e .; ....... a.c-·o.::. "'c"';"e"I'~""e"'···'oJl' ,. ... ~vP::..s""~· , .-... w_ ....... J! .", ... ~ __ w ..... '" ... -..... .. ,..A ~ 
tele~h.one se:-,,!.ce;':,~o - the, ex-:e:":,~~h.a:t: ~~e ~=a~es, ~ 
~,..,.l."·-c'-a."ge· s ..... 0- 's .... e ... -,f· .. e ... s .. "'·~c ... .!>_o! ... .,,- el'"··,f· .... -e ..... ~ ...... ". ........ , __ .. ...... _......,_41/1.... .~.....-_ .." ................... ~ "':.~_,:'~_ttI 

and se:-"r:!.ce cO:'!.!lect!.o:. cha.:-ges a:-e :.o~'::..!"ecove:-:!.:::.g 
-:h.e costs 3.ssoc!.a -:ec. 'N!. -:b. suc!:. i::e::.s, ,,;~e ge::.e:-a.:.. 
body o~ ~a~epaje:-s :ust pay ~o:-e ~o:- oa.sic 
exc~a~ge access. ~~e [s~~!} p:-o~osec. :-~-:e 
desig::. bas ~ee::. developed to :ee-: -:b.e :.:.c·:-.e.as.e.....!.=.-.. ----·-·--
reve:lue :-eQ:1:.!.:-e:lent ·Nb.ile a.t~e:lpti:g to s"::-:!.rte _a .' -r-

_ sense" o!"'ba:.a:lce 2:.;'" :-easonab:eness" !.::'''t!ie~' '. ·e

O

:. : - .:..:::" ;:'.: 

p::-?:P~~.~d.-~ .~a.:.e~~ and .. c:.a:-ges::, ;~~ ~;<;, .. ~~,: ~;.-, .. :, ~ - - ~ ~,~~~~~7. ~ ~~ :.~~ 
. Sh ......... ,.·e~l ... ,f""e,;j r - .... e· "'''o''"l· b..t., ": ..t''''g··~··~'''c''''e.-gP:''''- Oc._JI'o·J.lows.- -.. '. ~~...,~ ~IWJ:', ......... ~ ""- ..... ." ..... ' .......... _ ftiJ' ..... ". ....... ..,.""" _~ .... - .. ~- 10 ... 

-, ~ ~!n~'orde:-~ to~:keep~ ih~:,;=oposed. !~~:-eas~s'-: :.::.;': oasic': ~< ,:~,: ::'~~~::'., ~ 
.. exchange: access' line .. :-3o~es, wi~hi!l';" th~,:,,~:;;;'i:'ges:>o!'-::,·:;~; ,':'~.::.;':-: -: ::' . 

... rea.so~lelless~ bo~b.·" Ci t,:!.zens:: a.n.c. '~£ ~a!,!,}' p!".01>6s~r:'.: .:.:. ',..>~,.-:~';.":: 
..... , 's~~-·c .... ..,.'-ge· 0'" - 0 ..... · "'ess'" ":e' -0":"'.' c~ -c.·O· Me' - ~ . ..; ... .., ,;':;'g'" 0 "-:::;:;''':' ": ':: -:: ." .... \Ita,. ..... Qr.. • .......... ~..... ......~. ,ttl ...... ,. ~ ~ ..... • ~.____ .. ..., 

... o~ a'l"l"'l-o ..... .; ... o·e· .. .,. ~~ ... ·'Ii'; "b.o--·~ 's' ... ·c .......... s~"':;;'c""""'-'~ :;.;.::. _ . .':.:''"::.: ;-,.~ . 
..... - 'l!~'" A.~" .. ttl· ';';., -_.. ,-'" ~ ...... ,.",., "" - QIo -.-. • .. ~ Q .... ,. ... ' ... r • 

.. ..... e- .; "'''c'''ea.·s'e·c. ,( ..... ~ \0.'", ... ~ c· . 'e"c'" a."" ~I:.- ac·cA~s~·".z -~" ''';',." -'~':' ~. -:. ': '.J' :' ::: , .... ,'ttl ... '....... • ...,., .". ...... W'Q..;;}",. ,f/\. .... ~.", ,' .. ,;;;, ___ ,_~ __ • ~..,-.;r.,J". , 

'W'ou.la- "0 e" .:!.~ ~~e- ,!,,3.r:ge·~ o'!':' 200~- :to'.: ~e:-b.a"O'$, 30$- h!~ : .. ", ::: ., ~, :...:.. :;::.::. .:: 
as- ~OO'" ~ -o~, ""0(""...:g':s .... -c· .... a-g .. ;. ·o.i:"-::-' - . : ... ~::--::'-:::~;-~ ;0. _"'\...", .... 4J ____ .. w...... _ • 
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"'"'O""I-o"';-''''-P'''J'',,,;tL '~~ .... 0· ., """'''''ace'!) oJ:"o-..-. J:'. A ...... w'" _ .... " ., p _i;J.. - .... .., .... .:!~ '--.... 

..... ?e.':-::a.r..e!'l.::ly_-.=oC:.e::-s~::'!'l.g.:'!lc:-ea.sf?s i::l ·0 as :"0' 
ovc~"'~ge ~e~~~~ ~~-e ~"'·es • ·C~' ~~.~'''''g "'\;iA ~ ......... ~~..:>-;-::. .. _... ... ...... '" ... ."'\. tJ ,J._ ... tJ, ...... ,_ ...... ~, 

. surcb.a:-ge c',! "~:::'::s level ·..,il: cC1!es',,;~o::.a·ol7· 
-es~~'· ~..., O'~~"'-c-e- "'O·"A-P.~'- . "'.,,...,....: '~-O- '~""'''''''''6 . , .• .. ~I,.t... ~.., ... _ .. "., .... .., .... 1./ ....... lfGlt-,J ...... ' ........... ~ ... oo.;;; ... -
"':0:':' se:-vice: a.z:cr '-eo·'(a:-e. -:he s.l ~,e:-:a.~ive~::le-ssage., 
':-01: se:--:ices ~:-o.vic.ec. '0:; -::'13 O-:~e.r Co.=on. ¥' •• _ .,' 

Ca:-:-ie:-s (eCCS) such as MC: a:.c. SPCC 'especta:17'" 
'!o'!' ct:.S'to:o.e:s .i::-::::e 3lk G:-ove.exch£.~ge.:-:'.:·~· 
~~O·e~0-6 ~o- ~~"J" O~~O--"~~:-"J" ~~~~~~ -ec'·:-e'" a. ~ ..... ~ .... ~,..--' • :'.~J " ~.:! • 1tI~ .... 'o#,; i' •• f'II-.I- ...... , ... ... ,-,",fM_ V "'r-
~e~ue~~on in ~a~es-!o~ Citize~s; inc:~d~ng-t~osev-
O· ......... o--~ ... .t .. .: es ;: ':'s~sso.'::' ,;' .... ' ! ~ ~ ":-,,,,~ OW~ .... g .. ~·s""~"" - .•. . .""'''''' .... ..,,~ ... .,,_ .'\.i._ '-w. ~ .... ,-_ ..... 1E ... ~.,.j _"' ..... _ .... _ ",""" '-"' ................ ~ __ .,. 

:-ee.uct~ons sho'C.ld 'oe e~::ect-.;.a-:ed by ,a:-~ec.t:.ctior. '-
~,.. "'~e -o~ ~ ',,':":"': ~g ·s~~-c'~a.·'~·"'e ff •. ... _ 1.1.;.1.. '#..... I.,J __ ....... ~....., ~ .. 

~-e::ie:-:" ~eco=e::.d3::::ois a;e" o";:~:;::lee: ~ as:!9::io'~s:: .~ ~ 
, •. - -' ~ ,I 

1 • A:r.. 'expaJ:c.ed :loc:a.l . c~J;ing .a'!'ea '!or ·.the .E~·'. r;-
Grovea:es.sl::oU!c. ,·'be-co:lSie.e~e<! ':j;: :aci!:!;c .':s ~. ;: 
A_~-O-r.-22,.·,(b:e:-e =-e"ri:s·io--...s _~:~.t~ ca.:.:ing; ~.,. 
s.:eas a:e- ::.i:::'.:.iss",=e ... :-: ..... _ . :.: ... ': -::. 

2. ·':10 .... e-he ::t ... es":e; exc~'; ... g" e:- C.:·..:.: :.:e .... s.- $';0'-;-:- d": ' .. "::: ':. 
.- ......" ..... ~.. - ~ -........ 1'.... ~...... .. r-. .. ~...., __ __ . ~ 

.Il'~": e' eo ..... O"O"'ol 0"'-0":' -es"de .... ce ·c..,"·';"'g ''''-,.,0' --' ..... . _ ..... ~ .,...."."., .. tJ .. ~ ...... " _ ~ _. ~ ...... __ ,..... ~ .... '--~, .... ,._ 

(O~"'S)-"''''-~'':-~.''-o''' C ..... es .. e ... '· ... o C':)·~1""' ... -ro,..""·'t's··' . ..... ... \I ..... _....... ..... .... _ .., .. ,. ItfI _ ~1 .... .., ... ~ 

ac.~ acel'lt ~Lake .. Al:.a~o:-' arid ·lest ...... oo:! excc.a:ige~·,: ': 
a.=eas -,.,~oJ:"ec""';,ve·'b~;' .... "! . .y, ~ '. 9°,.: .. 0.... -,~;:.;- :..~': . 

. .. ;~ _ ~~.'~:' ~ ~. .'wI. , , .' J fJ, ~tl,. ., . L ~ .... " ,_ ._." ,_ 

3 •. ' . Ado~tio:c..-o~',·c:-eC:i t ~ a::.e. c.epos i -e.' ~ules.' :!loe.el~c.::;· 
-a:'~er<?:lc:,:-:,c t s.;: : ' " • . .... , .. , ::.: ':-: ~ ~_ 

~ .... ,o-~,~,- ,~~ ... , ._,~ ,.: ....... ',"'-' " .. .' "'w", y ••• 

4 _ ?u,···-e '<!"'v'" O .... ,..~ .... -· o-~ -e"'''''--~~ ": o~.,,,·, Ayc~"'''''e ". IJ..... .. ... ~""."'''.If/I .. ",..."" ~~ -~ .... '-.............. --. -~:"'t> ... 
se:-::':ce,,'(see' c.:'$c::ss:"o~ ~be!ow) > :.. ., -, ,... " 

'. - ~. . . " ,:- ,r ~ .~, . .". • , • :'"' ~_.... ,"" 

,. '~=e=-ous: 'bo~e.a!7:· :-evis::'o::.s 'oasec"' or:. c.e::.si tj" '~:: 
~ ... s~c.~es (":lro":losec. .: ..... _C:::ize::.s a::.c.'.::ae.o'Otec. ::b"!1',,:. ~ _ J _ J 
... --:::'e :. s-:a::'~) :.;.. V' , ••• ~. '" -. ,' • 

. '. ' .. ' 

-. 7" • -,,". 

. '''~ - '..". , ...... 

6 At the :;;:~ G~ove b.ea:~4g. a.'p1ibi·ic>~~~ness· !:-o:::.:-the"C:.es:-;e:. a:es. 
tes-:i,!iec. -:b.a": -::'e se~"r:.ce ~e:-r!:t'o::r: ;:b.e;-e" asagai~st .. :?-;'ationsl' s 
Lake A!.::a=.o:- a.:.c. ~Hes-e'N'ood excha..,ges,·:'s· suc::,: teat' he' anc.· othe:-s :!:'::.e. 
i't clieaper'--:c-: siibsc~:'''oe,:-:o-. ~",(6: :-esic.e::.'tie.l::- services; .. ..ri-:~': ::""'0 
se..,""· ...... e .. .,.":e"o .... o .... e ~ ... s----e .... - ... (C~-. ,("'e"'s~ oro"''!>"! se-.... "ce '!' .... ;z .... o-e-lD""l :!Q ........ " ..,."... .... .............. ,Y ....... ........,.... - .,_fiJ.. .. ... "w ........ ' ., ";i- ...., ~........ • .0----

exchange servlce'{=o:l'~ C;t>:Natio:l3.l) : ~: "Ie e<!>zno:'; 'o:-~e:- .a: :-e,c1:.?:-oca: 
change • ... t.ich~wo~e.:: si.c.'ila=::':r~ be::.e~~:,;'. those:,;':. 'C:?' N"a-:::'o:ia'::" '5 
'''e--'-o~ S .. "oA.II' ·~,;""es· s' I!"""" ........... ..,. · .. ·e·eo ... <I~~e·;z·· r· ...... ·0"">7· O'lO'--\·· .. h-a ... ~ C~ .. 'i ....... .., .. .; -- ,....,~ ... till' _~.. ~ .... ~'t#4tI_ '-" ..... .", ••. __ ~ ~ \ ,~ .... -. QI;...., ~&.~J . IJ +.I ~ 

National a~?:i¢a.ti.o:. ~or ,:'e:e':)i:.c:!e~ ~'a~e 'i!'!.c:-·eases:~- .o:-~ a.."'l- s.dy:'ce 
, e--e - ,,:-, .. .; .... g.. 'io 'eo ' ev""'e·c·e.... .:;,.' · ........ ·e· ... e' a-' ..:-·~··- .... e I,)',..~ ........ .., .... 'as~ ..... '" -- 0.1:'_ 
.. '!ttl.." ..................... ., ,.~ .... h: ,'" ~ ...... ,..'<1 .... r"--' ...... -....\ll..Ir.". ;,w.-........ ""."~ .. 'o,; , ..:!~ l,I 

d.;sc·· ... s~o ....... J.·.e·od~"""",", "'0 - .... e -.II"'~'~~'~ Co-",~~",·.rCI,) .. olO"'S·'!"I-.Iw~~s·<I ....... ·s .. ~ .. ~ ~, .... e., .. ~ - -v w .............. _ ..... f,.1". ~ ......... ftJoIo,\#_ ... ."J ... ". ~" .. -

negotia.ting '!o:- e. si.:::::'a:-' O?.!S '!!.:!..i::.g:: ,. '_'"~ . -'. " -, . '.' ,'~ 
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Increases ',!.::' 'suco. se:-.v!.ces as, -.?:SX~ ke:;.."sys:te:. '., ' 
teleph.o-n.es,:; 31l:pple:l~:ltal ·~u!.,m.en·t ,::":.e:le-j)h.one 
answe:-!.:lg se:-v::'ce,. cJ:la.:-ges ~o:- con.:.ec:-;ions: 
~o:".C1ls::o.me:--ll~o.,v::',c.,ed, ectui~Ilent_~ .~c.se:-'y'~~e_ " 
prov::ded 't:nc.er co::-;:-acta.::d 'c'ev::a:-::.'O'::s .-,. ,. -, . - ., 
::'::crease's ':':0' "s'e:-v!.c'e :Connec-:~o~::-a£c; :love~ :':::', ,. 
and-c~ge ta.:if~s~ ~h!eh are alSo. ~::'vided 
i::.to. -~eo.:l.:;>o.ne,n"t;s as .. ~e ha.ve do.ne wi tn o.the:-. __ 
tele"Oho.:c.e-ut::!"::-:ies-. Sta.!! ree.ueed C:::';i'=e'::.S'T,' . 
.: ... .: ... ~,::..,.~, .... -o.~ ..... s ... ,'s:~ ..................... -"''''~es .................... .0.., ; ..... ",": - ........ 1ir_.;;t..I. ;t.. ,:V ~ v....,. ""v"'~ ."....,g. ... .., ......... _ .. ,' .... " .. + "" ... 

eha.:-ges. plae,ee. .on. ,.,:::,ospeeti ve customers .. ",~:::,e, . , 
too seve:-e'; . , ' 

Revi~io~iio '!i!le' 'e'xte::sio.:l charges ,,;o:':ake';'~' 
the::l.s~i:la-:': .. t,o- s'U~b. charges 'OJ"' o,,;!.e:- :~ :'-: .. ,~ 
_tele:Ph~.::.e_1ltil::.tie~s-: ", ~ .. " ",',. ' ...... ," 

9.-. '~!:lereases 'i:i ~a-:es 'f'or 'di:-ec'to.:-y'ass:ts-:a:lce" -
l·i.g~-i-ngs':-~, ':, h" '. Of, ; •• ~ ~' :: ::,. '"'. > :" : .. : : -: . "T··.' ':... :.~' ~ ~ .. :: .~ ..... : •..•• :' .. 

'~O~.; ':?'evii±o.nsto '~o~e±g:l : excliege Cse-r·r.:~~:;, :- ." :~ :-:: :::..:::: -: ',,"; 
'~"'I" .~ , ':~"c'~6"IIse's' :_ ..... 0.'. ';;",: ":~'';'';'';''a' .~'s:"- (:":ee·':·'';:: .. (';:'';''::~~-:'::o' .... '', '; r,..: ','-: . 

. I... • ...... ~~ .., ~ •• ..., ... o""" .... 'W. ~ "*_-.., ......... v,, __ 

.... ',," .--' ,'" 
of' ',," , .... "' ............... "' .. 

,< ,'.below}.<: ~' .':- .. :::~~. .': :" ::-'.:'« .::', '~:':.:': 

i:l. the :'cha:'ge,s!o-:- baste .--:o:l.':hlY- se=v~ce:.:" '~. ::" ':,' _.,. ;- :~ " :; . 

. -, :·;.!eas1:.:::,·eG: .'Se=r..:ee·. ": :C-:' -:±zer.s .. stat-e-d :±~ '~=-~:Sl'O~se:_t~ :3.:: ,... ...... " --' 

p:-essu=e '.0.::' ·l;oc.s;:2s::: :-a-:e "s~::v.iced\;.e _ -:.0 '"C!l~g~,s'~i::l ,,:~e:~l-:e:?h<t!l-e 

i:l.e.u,s"t:-y, a::.c. :,tI;at :,the~.e ,~~e -t~:-e-e ,ae.:v~--:a.g~ ,,-:..o.:::e~:t:!::.g ,-;h_e..~=-~_~=: .. 
-",ith mea:s".:!"~ .. se:--rice -:(3:e..· 6:1' ,.~. S<e:ct-i;O:":JJ:~: -'" .::: .... : :.' :.:: .:: ·,,::L.":::::" 

. "1, _ -: Jtfi th :the '::e~etion .:o~ :,~o..cal: ::,3.:'lc., '3AS- ~:: ".~': ~:: ... ,", <, 

[exte:.~ed are~ "se,::~iceJ .c~:'.s. _i.::'~~,~2.si.:.g •.... ~'., .. ,C .,;-

::.easur:':lg a.::.C: ''0 ::::::::'!lg . ea.c:;-ca.!!' .-... ::.::: i::c:-ease-' -' , 
-eV:6 "u6 .; ..... · ....... 6 ~-.,.. ~ ..... -o'!'\....-.:·o.'" - r:'l"'o(,<!!" .... ,..:---,. ...,,-

. • .'I;i ... ~ ........ -:. "' .... ~ .............. "'1;1 ... ,:r.~ ,J:'v ..... \.I,.,. ............ ,~. ~ .. ,"'" ... " .. .-~ ~", .• : ,~~ 

, ,h.elp .sup:oo.~-: the ,neec. $.!le.. exp,ense.~o:- _ " '" _ , 
, -1:l.c:-easec. -ola::.":' a.:::.c. '·ce::.--::-a! ~'o~!i:ce --:"2;.C i1:i-:'~es~ 

.. 2.S--:the ;n'CJ:I.be:- :o.~:!).a-i':..:sta-:'i:ons inc:reas-e: _~ ~::'.', 
wi thir. ";he exe:h2.."lges -_ ;-

..... ',--.'. 

. ,." .. ,. 
... -......... 

-:._, - .... 
.. ', .................. - •• -.....- A ,._ ."~ :;:";~~_iI>.~.""7:':::~: . ... '..~ .... ..:.. . ..... " " .. ~ --~, ' ...... 

"2~, Eo.pei'ullY,with .the .:-eve:lues i::.creasi::.g
':p:-O?ortiona:~e1:y -..ri~l'l 'co'5-";s; ~he-'::ieee :'!,O:~ ':~~; 7";. 

, - additional 'rate, case·~act::'vi,~y i!l"ta.is :a.:-e~ ::.,'_':'.::: 
[~esidential ~c. basic o~sines$ se~vice] ~ay. 
be ree.ucee.. 
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1'1'3.; Meas-...:ed. se:-/ice a1.1~ .... s each c~~-:o::e:- ,.o;:::'e' ,: 
'ec'on'otlic 'cho:ice '(),! co::.o;:"o:":"'!ng ~:::'ei-:- ':~:: 

'" > ',,' 
C i ti'ze'nS 'iC:e~'i:~::::ieC:' '~::~'e, ,.exc"',.'~'tig~s· ~·~i::~~; ':t'o~2 oe 

.. " ~ .,.' • .. ~ 0# ",' • ~. ... • _., _, _ .........,._, 

con'/e:-tec., 'If::::;:' _.II"h2.-: i-:. ":;e:-.::ed. ".:::'not.!:.et~ca:.". ,eo~v.~::,s:',~~ c.a-:es, e.s 

?er:;.d.a.1e-' " 

S'tlS~ville 

Cecs:-lille' 

Sta!! :-eeo~ends .-

~ ". ,.--' ..., :: _ . 
• ~ ,~", .~ ... '.< ., 

.3:-0. "~\:.a::~e=-: :}J~~,:~ '~ 
~~!:. -q~e=. i :984- .• : . 

"is,:' "c'l:.a:te:- ~'08;-: ~. ,,' ~ - ",,"'" \ ~ -
.-.~ S~ .c\:.3.:-.ter J986, .. 

\ .. .., .... '. "'> 

,;:-e. C!;i,:..o..:-:-:c":- ,::i·986.: , . ~ 
..... ...... .... 

Ci":;iieis" "o"e~:::-ec-:ee: t·o: ~~ these 
COI!.versions ar.d ~o cor.·i'e:--: o~b.ei· excb.3.nges!r:·o-e-.essi.:riily a.!":;'e:- 1'986. 

It ._,'_. _ ... ~ ....... 

service conve:-s.:.~.n:, p=og:-~ o'!' ~!:.e?~c::'!'::c· !e:e:pb.o~e a:.d., -~e:eg:'aph 
Company," the s-:a:!"'!' '~:ei bit :;.ot~~. . (i~:' 6 ~ ;' e.P?';:::d.t(~, ;page 2.) 

:'Th.e,-appe:::.c.i'x '''Co' ·,ZXhi.bi ~ ~6i '=.e"r.!e·.iS: ,,:;~e: -:y:p€'s. _o~ ,~e·asu:-ee. 
se:-Vice: :SUC:l,as.·singJ;-e: ::'eSsage ~=~e ··~i:::.i=g '(SMEZ)' ~d' .:zon:e usag~,: 

::.easu.:-ec.ent (Z011), anc. :"eco:::me:l.c.s '.-:b.e aC::oy:i:or. "o~,e.· :ea"S-::::ed: ,~=.ate ,~, 

se:-vice p:"og:-a:- s:i::.::.la:- :~o .~~,,: .e.e"/"isec. -!o:- .~o~~:;~?;,~..:::~~_J:~ho:le 

CO::'P2.!l7 (CO=::~er.~::)~ .-::=: ':; .:82..:1,'2"-043:. ~ ~T::'e 's-:!"t;.c~"'!'e -::'3 .si:ila::<:to '_: - .. 

a iOi~''':-::O-;oi::;:: -·:"asfs:"If:::::::'e- z"JX'Zor.e '1' "::r.c:uc.es.· c~= .. ~~g-.;:ous:~ 
excha.nges. C·o:l~i:ie::;~a:. "s :lesSu:-ee -:-a,,:;es ;:·..ra,s·:.oss.ec.:- - • 
or. ana:7sis o~ or.e ::.oi!-:f' s'ae .. ~':.:a.:· ~cS::::::lg :'<ia~a; ::"0:' ~-=r.e· ·!!.:-st "::easw.:ed 

se:"Yice exc::.a::-ge.:? ~~~!~~:;:.~a~:~~-,te::~~!-o.:::r •. :-
Se·'e~al 'o-:~e=--- s:all -i-::'de1'e:r.d.~:.~ co~e:::::s.::-e :c.evelopi:lg 

:leasu:-ec. se:'Yic.e.. . Shant z' ·:~e::::~v:es ,-:!:.e::e,·· is .?::e$ei-:':J~.si;.!:-!.cie:l-: 
.. ...,.-. •••• - - ~ ... • ...... ... ........ ~ .... .. ~ .. ... ",' ",' '.~ .1. • _" 

i.~o:-:la-:ion ava.ilsble ·:~.or ¢.¢=encet:e·:i:-:,::o~:::.eaS'.;:ec.· serv.ice by 

Ci-:ize:.s. (See Appe:.c.ices A and 3 ";0' 3Xb:fo'E,,:; 61';) :', .", - .. ~ 

S"t~:: Spe.di!:.'~i17 :,eco=eic.~· £0; :=e$::::c:~:.t::ai':serv:.ce a.:l 
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:lOIl-:h s.:e. .~~ .o.eOPt.e.e.,. :-.a-;e. !.e:te1s .. 1 .s.~ qpe::, ::lo:;,-;;),o: -_=?e:';~~:t-~ ::i~\l-;e 
o~ each e~l C01lll~S .-:=.::e.e .. ·~i;;i·'aicj~~or.ii ··.~S;:-te-~~ . ..o=- !::;ie..:~~5:r:-~o! 
::.:'nu.-;es" .3:e·elle" u::.::-:. ·each •. Eac::' u;: -; ,':'s .bi:':'ee., 2::.-.o~e J:.ell::.- _ .~l':.e ... -. 

_. • .., •• '.". ••• .. • • . .J '.:" ~ <, . • . ", . 

:"ul: ctJ:a.-::gea.:n~·lie.s 8a~:. -;0 .. ; -:?:: .. _·,.;:eekc.s.:;:s,., . .s. .30%.~sco~~. ,:'.$ .... . 
'. . - . ~ .............. 0.'.' ".,-., ..... \,~,'~ ....... « ' .. ~ ... ,' .... _~ .... . 

e!~ec~~v.~-.5 p~ .. :~t.~ ~-~ p.::L.,.·MOllc.aj.-;b.:-o¢ ?::::ca1~ ~e. "a 50% . . '" ,. ~ "'" _ ., _ ,......,. ~ ~.,. '." '.' '. ' ... - ... ,.... . ~ , 

d isco~-; .a?p:!.~ S ,a.!~!" 1: ~ 0::. < a::e. " or. Sa.-;i:.:-e.s,ys ~ 3:;.::.:'0.1.$, .. a.=.e.._ 
holida.y.s ~: ... - - '/' 

~""""" -L>O .......... A~ -es"~e"'-"<:>~ -a*e "s ... e"so..,o....,'e ., ... .:z .:- :..S.,., . ....... fiiI' ........ ~ •• .,,~ '''_ .... '-' ... ..,,~"-""- "".... ItJ .,0..; .... _ ........ '--' •• ,"";_ •• ,.. .......... ;-. _'rtI, -
, . '" ... ~."rl.""' __ ... -' ... _ .. ~ 

ae.o::rted, !e:- 'the' exc ..... a:.ges . ...,l:.e:-e i-;. is .. ..?.vai:a.ole. c ,(See ~.:-e·-:ious .. 
, • , "" , • ,.... • ~ ~. ,,~ L ',.. • • • • ... ",.,.. ... • , • , • ,I ::- _ ... ,~ ;.. ' .. ~ -"~ .... R 

c.";·sc'·(!S'OIl 0" ~""s"~,~~"'~o"" 0" t:,.c,··"' ... p ....... c'!>""''''''''p o~ ilp .. .t~.t:,.- ..... -... ~. .~ ... _ ... ~ .. """""'W'........ _ -.." .. ...,... ... ~ ........ ¥ •.• ..... ~~'i.J~..;" .... ,\....." ... "I~ .... ~_ .... ~ 
." • ~ .,' -- •••• #, •. ' ~" " '" -'~, "~ ... -

~ ,,", 

.. ~: 10:- :."'ousilless :.e,~s~ec 'cse,~Yi.~~, ~he .,~~:-~~~~::~-:~S.,s::':'ila:-"·o1;.~ 
~here '$ no 200-cal~ "e.e.'~'o~ a.l'ow~ce ~ ..... us ~o- • ..... e ~~-s .. e"'~' 

.... ,_ ••• ",.- .... , ... '0#"', .... --:" .. ' ..... ~ •• ~:- .. ~ ·-~T-"'.' ~=_,:--:."'!.."",-..': ':.~~"':~~.~ 

'the i:.i t ia.l. cal:' cO-C':l':'S ·~::':-,ee .1;J:..i::S'!0:: ":!le.!i rs't~:: illu'''':e,. a.::.c. .o::.e 
\ ., _ ., ".f .... _, _ .......... ~ p. • 

\l!l.i-:!o-: ~ach,?:::':l.-.;.-;e 0:- !:-ac-:io:lo:".a. ::i::.';.~e .-::c.e:-ea:--:~::,._,~his !os .. ~ 

reaso::.aole. 
"t- .. - .... "-

We,s.:;.so .ac.?:p~ : "?b.e ":llj:?ot::.e-:ice.:. .... schec.uleo'!. Ci t i ze.:ls ·.as 
.. .~.......- .• • 1," \, " .... _, ".- ' .. ~, ~.' ___ #-.. ,... ' .. 

, .... s·,.",~ ... 'o~ .:z"'·es "o~ -e~~"~e; se-~'l~ce ~~ -~~ ~Yc~;~ges -e .... ·~o..,e.:z ...... ,-,~ .... t;jM\I ... v.. ... ArtI _ ......... ~'-'-'. \,i. .. _ _ ........ .,., .. _ ""h ........ ..... ... 'oJ ... ... \"i. .. 
• - ~ '. ""',+' -, •• ' .," ,,,,-~. - .... ~-.- ,,-- ~ • ,.,> .• """" •• ~ ••.• ' ......... ,., 

Ci ~izells :.a1,;co:.ve:-:: ... 0't;e:-. excl'l~ges_·,(b.e::e "eeoM:ics::~7~eo.s::o:~:- . "tie ,-

s'·o .... s ..... o ... - 0":- -""~ .... .:J~' .... (J' .~ .... ..,.: s~s-~e" - •.•• ~~. :::o:>~·:.".,;)··!!::..-·/~c·e ~;;o·:~:...i ';'e"" ' .. ' - '. 
+rI..." .... ..., ... ~, ....... \,I.._Q JtwI ....... iIoI" t/ " .... t'f_~ ... ""'Q~""- ~{".., ...... t:;., - .., ... ~"- - " ",. 

, .. .. • -' - - - ' • ".' • '..... , •• <> ~... • _ ..... - ~ ~ ... .: -~ 

o::-c.erec. ·oec3.1:Se:'-;. · ..... as. -;he co::.se~z~ _ o~:-:!.~ ~~c.:'e~_,o?e:,~~i::~. ~.~:::~c~~~~ ~ 
:'::. OX: ,8'3-O2-O~ . CD .8'3-06-087 ,. .J-.;.r..e 29, :.~ 983) ~c.$.-; .. ~~ sc:e "I;e:j ~ s::i:: .. ~ 
exc:o.a:.ges~~'t.h..·.e ... c~, ::..v. e.:'s!.;c. ~s' eco .... ~:.~c..,~~·~ .~..:. ..... ~os"~~~ f~ ".' '-':p ~'c~;":' , _ .. ~ ....... ....... .... w ........ ~ .. ~ ... "III ... \ ,- •• - • ~ .... .." .:! , 

o! cor.ve:-sio::.. pe:,-s~a-::,oll' is too, !:.!.gc.) ., " . 
. _. ~... • • .'", •. - ~". ~ ~ •• ~ --.' , y- .. :;: -:. :;'" ~ -: ':" :.~ ~~' .. ~ 

?la.-: ?.ate. Se-:vice •. , ~b.e c.i!~:'ct:: -;j:'.::' eO:ls-::"1.;.c-:i::.g ::.e·,., 
_ • ~ .. p _. _ 0' ... ' .... "'... ...' ... • 0-;:; :., :; _ -:- (', -

~:a-; :'a.tes '!or Ci tize::.s :'s ~he p:-o!u.sio::. o'! base :-s.-:es a::.o~g_ '?;: "" .:::
exchanges. Oye:,. the jea:'s., C!. -;ize::.s b.as, "oe~::.. :-o::-::ec.. ·OJ ~pu~'cfasi~g'
s::a:.:, ~"il3.l:j"" ~;e-e·~~ge',. ~o:n~,a,;ies~ ~S·~~~t-~!le;e":~aS~i,:e·~n. no . 

-, ' . ' ,. ,~ , •• ~~ '.' ~-,,,,',~#~ ..... "_ •• , ....... ' ... ~'"":--.,~;.', ~ .. : '-::'::"~~""~:>:'~. 

gene:-al. ::a'te. !.::.c:oease. ~=oceeci!lg. s:'::.ce ~ 95:' ~":::'ese c.i!'!.e:-enees :'e::a.!.::. .. . , , •. 0_., .... __ ~ ... ~ ~ _ ,_ "._. ,,,.-,,: .... ,. _ ....-.,,", .' .... ~._ ..... ~~ .•• -:.\.,:..:;.,;.J .... :, .......... ~ 
... ~he-. ~~~. so:vec. ::b.e, p:o"o:'e::.: oj~,c.e~/e:o:?i!lg. a~ ttno::.:oac.ee. ff '. _~, 

:,s,-;e, to · ..... ~ .. :.ch :.~ a~c.ed ;he a.P:Pl:,~2:oi~ -i!l~;e::en'ts "!o:',~ -;b.3.~r pe.i:~;~a;= 
exc""'o",:ge: < s?ecia.; ::a-:e a:-ea zones a:lC e~~~n.c..ec.. a:-ea. ~e;~/~c~): :hiS~'''' 

~. - ,-
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. SU:::i:a:-z :O'f C'h.a.:::~e·i i::' :3a.s::::c S e-:-ri c:e. :" '.3as::, c· :.cne-p3;·r-:y"-. ' .. e 
res·ie.en~!;af '!1a-;: ~s.-£~ ~·se~;:'ce' :~s '~oee!l ;:i"ia::c:a.b~·e: ;·e.~:~~:ie":rweei ,.u .. and' Sf-:: 
e.e::?e::.i£~g 'O~: 'the 'excha:rge~,: 'ahc' 'o,,:s:::iess' se':''''·:'~e:be·~~N~en.· '~$6 ~:.i:ie. ·sro~·::.:: :: 
The "r..o·:il;ac!ei".t':~;·"-ra.".te-:-ei:,:d:e:':.~::i:: ::Se::-·;£ce ::'~li ~.i:o.e'::S1';2;75; &."'l.d'': 
!l3.'t rate o-dsiness' se~~;iC'~: i~:=iases/~o =$24: :90;-: ·T.~"o;:'Pa-?:.j. k:.e·::-ottr~'>:· 
psr-:j se:-·d~~es ;e·~ii.~·e 'p:::c;-p'~':'';i~:na:;e "{:ic':'eaSes; -:',riere :"ava:rl:i"o:r~;:'~ .:: ~: 
llleas".:.:"ed :-esider:~ia: se:-vice ',,!-11 be p:-iced a~ S7. 00 'Per ::.0:."Cl:. :':";!-:!i :2;:: 
200-u:.::-t ano·;a::.ee :'pe:- ':6n:~!'!;'P:us ~-:he ";::i~ ·eh:S::-ges~!'dr;:-exee:e:d!.::.g the 
::1on'thlyai!o~$;:;ee; '~3.:lc. ·::;U:Si~ess··· :ea.s1i:-ed ·:se:-·':;c·e":~i:";:-;S22 :·{o :?lus ':usage: 
cha':' ges. Ac!optei:-2. ~es c~e:i ~tl'ifs ~si:-uc't,;ie ·"7a:-e -sho'..,iri·'::b. '·:::ore -c:<eot'a;!l ;: 

in Appe=:dix A • 
.. -MeasUrec>se:-~":6e, '-as 'ci: 'oe"'seeri;: is ':ari ~ai"2:,a:ct£ve o1'-::ion 

~_o!" -.......... e ";0' ->v··o"·~':e :~;s'-'e~;" ":'':'''' . ~ ~:~ "'';''';;0' ..:~ ... ;..~ .. ..;,.,~ ... -~"'e ~,:.o· ........ ~:;;;. ... o·~ ~t' ... .t . ..,' .. " -_ u .... ",- ... ~ .... •• .... tJ ...... _ .... Z' .. t;~'" -..J .......... I.J "".,. .... ... ~Q,H..t/ ....... _ .. 4;;\1..- .. 

o(.~s sc ...... ·ed"-r-e 41'0-' of ... .::: ... .;: ~.-{.,f-..,g , of... ': :C· .. o .... ·s-~p. .... s ,' •• ,f., '1·;,0·· ... ::·o~e:.e· ""~.'" :''':'''';o·':~;;'v",,;,,··~::· ... .........,- _ ..... ~""~ ........ • ..".. •. w........... ft ......... .", _ _ ... \1,. ... W-;;' w., 
:-:-0::1 our o;C:e:-i~g:-~ a.ecele;a~ee sc~ec.~e -o~·:!":s -:.~-:~oe.~c~~6n ·5eca:e.se'· 
-:h.e :-equi:-ec. subs-:an-:ia:. additions ";0 ra-::e base on a sho:-te:.ec. s ;',:-:: . .:.

schedUle''''wdula: '~o~iy~rea-€~ ~-th~··neec:-":!6~·:·ae:e.i t10r..al- 'fate":---::nc~'e.ases~ e 
. : . :. M::iea;ge ·:p.a:tes .. ,cFor --:ele?hone; seivice ~6·=:-e=o..;e ~eas·; .=:..::-

Cit!.ze::.~: ¢~a:-ges:":-s. ~es ;:by': the ~ q .. ~a:-te:-:~~le 'to"C:e'!:-ii~j' ~Ee:: h::gcer-~ cost': : 

O'JI' ... <:\.r ... .:..,..,- '" ~';'g': .... :;..;. ·s-e·':...·,ic·'e-' ~. -- m';;e ·:·c··c· ..... ~o:i.;;.;.r:e 0--"'::;'': ;...;~ ....... 0· .... ~o·s· ... ~ -:-=-0·.... o"e-
-- ............... ""~ ... -..... ." ... "w..... .... • _.. ...~~t/ '-oJ • -0-- .......... :- ~ ~ ... _.. ~ 

pe:;ty::S~=·:i~e ·~ouid: :r~ve·--:i!lc~ee.s.ed··~he·· c:i6.i'ge ··~e:-·~'::.8.:'ter-~,::~!e· :-:-o::.~·"::· 
i5¢ :-:;0' S1-~i5. ::~We ag:-ee:~:·;!~~ ::'~he' ;';a:'!;:';~a.;: -:~;S-i3' 2.:l exe~s$~ve:::: ';.;.; 

,,,, ,... ~ - ~ ", .' ..- -
oI ........... ~~ ... e . ~""e.' _of ;. ..... -: .... :.tc;:,;· ;;'''!''e~''''o';';e' .: ;;e" ~",fi'p.' o· -'::":'~e':';";"':''';'''e''': . Ji.o•· ... ' s- 0;";':;": :.: '::: ' .. .......... '-"_ ..,. ..... i;) ~ .... ~..,. ~ ___ "'~ .. ~ ....... -.... .. ..,.~.,; .. 101_ .... Q...~...,..... ....~ 

s·'be""-...... e ... s -.re •. ~4"; "'.:0 .... - ....... .,.·-::;:..e:-.o~:S··· .. ·;O~·:··p";;..t:':''';'h-::C· ""o ... s-;.re.e···;.·"'· ... ·g":·;...···,'e--: 
IlIA. \J •• ~~~ • ...-: tf ,_:~':~ ... 1..1. :w ~ ... ~ :;~. _ .•.. ~ ft~~'-' ... ., M _ •• ~ II'" 

e:ltire " :~-::~ ~~:eac..~ . a.ss::~s~. a.;'- ~e8.so?-a"o::e ~o:-.t.i¢.n--O'~:-.:sh~--i.r.e;ease -:0 
these elia.:-ges-":- .. ::= ~.'.'::-;": '" ". 

II'I .... e·s' e::- c ..... ., .. g··~...: :~'J'a~" "":,,o~·~ 
_~ ~~. -v _¥~. ~ 

exehange to ." exc!ia:ge"';oase~'-: upo:.· ho..., :.uc'h:: o~· 'an"' e:2;e'!lc:el! a!-ea':" 2.,;.. . - -.---~ 
• ~ .' ~ ", .. ~ -::.. .. ;'" - .... ~... -. ~. .~ ,"" '.. .... "'" ~ ,.-.. I .;. ~...... • ~ ,'. r ... -, .I"" • _ ~ ,r' ". ... '._ 

cust~tle:""' r~¢el yes: - :;;.S·· c:.arges a:-e~ i::.c'!"easec. ~ 'Prol'o:'-:io-='2:~e:j' ":0" "the~:',: 

25%. -:?lr ~~~~h~-ge'.; ,so=that· the:tAs~ cus~oc~:-s-··o~a.:-· the:.~· i"ai,:, share o'! 
tlie~ ra.te inc:-ease.··· ,' •. :-;:": 
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pas-: i -; has ·oeen po$sibJ:e:'to-'s.oso::"o:.::nece'sss,!"j':inc!"·easez wi th b.i~e:" 
... ,'" .. ,_,">c\ 

toll charges. :0 do -:his now -::::'v·i~e'~·· accele:-a.-:ec. cO:lpe-:i -:ion -",here 
it is avai:'a"ole (tha-;.is.,._-~:'ZlkG:::oJ:e~:::,:_~,i;_i:~ns,: la:-ges-: c.ist:-ic-:,. 
and the o~y one wi-:h a subst~~ti~: nu:be:- o~ non:-esidential 

- .~ - '., 
~ .... - ... ----

Even -at 'the' 25% level,. Citizens ane. -:he sta!! ~·.re 
expressed :-ese:-vations a.bout whether such a su:"c~a:-ge is~an~hi~~~~~ 

:lo:-~':tha:l a t:e:lpo:"3.!'j e~edient $one. ·",:'et~e:- :it-:: :laj":"·eve"'....:::t:.al-ly·.::~ ::": _ ":--, ,.. ,. 
to~!scontin~e~it . . 

0 ... _ "'g ... .: '" -<!).: s.:·...,.!?- o-.,;,e:-~,.. ....... ~s ... -, 
~ ~ ... • .-.. .. --0.- , ........ .•.. __ 'Q..ittI:v " ........ :,.:., 

and 'charges).' 'We will 'idopt a :-ate 

p:-esen't. Eow,eve:-,. thee:iti:-e :-3.te desig:l :'s 2.dop";e~ :0,:' a:-, ::n-;e=:i:l::: 
"oai£~- pending '~ina.l :-at!a~ji:.S-:::lents in -;:"e att:-:::-£~on:~p~~ceC:u:-:e-:;..::; :owe:: 
will r'eevalui-:e Citizens r - :'ate d:ei~g;: ~' .. :- ::-igh~' o:-·':';:::~~~~~~!~~~::f:.t~=-~t~ 

\' . -
A ~ble showi~ng detailed 2.ssig::.:en~,:?~:,the 

increase to ~1~~e:-en~ classes o~ se:-vice ~ol:o~s. 

-" 

'.'" ...... 

.' ~ ," 

~ ~ - . ,,... . .. -... ... " -... ' 

~,- ,-, 

, .' ....... -... 
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CitizensUtilities~Compaoy ¢f- cali!ornia,., ~, 
, Telt;pbOne ,~i,~sion~. . . ~ _ _.,~ 

~.n!'l\lal Cus'tomM" Bi"-line Increase . .. ..~ ~ . ~ ~', ,. '.", '.' :: ... 

. ~ ». 

~ .... ~. T L .~ ~ _.. •• _. 

Item -

?ri va teo:, ~r'~'lCh; Exchange, service: 
Key,Telep:one Se:vice 
Electronic 'Key ':elepooneS<lNice' , 
Supplemen't.l.l: ~i~ent:: ':" ~ 

':elepoolle ..Answering ,Service, ,~ 
Connections to CUStomer '?:ovide<! 
Equi?me~t and syste:ns: ,- ;,' ',,' 

COIlt=acts, ,~nd ~v:ia"=ions, _ " ~ , . ~ .., ~ .............. , ..... - ... ... "' .. 

Service, ,Cocnec:tion ,and, ~ove ",ne. * Clange C!'..arses 
:'ine"Extensiotl Charges' , 
Dire-c:tory Listing 
JOint 'Oser. Service." " ~.". 
Interexebange Reeei~s Service 
vacation Rate Se:::vice " 
CU~tomer Ca!ling Service 
D,i",l Mobile ~diotelepholle Service 
Veri!ic~tion/:nter:upt 
Foreign Exebange Service 
Xileage ~tes (Outsiee ~~t ~acilities) 
Extended. .=..:ea Service 
Special ~te ~ Zone Areas 
Basic Exchange Access ~ne Ser7ice 
Intras~"=e Message :011 3il:ing Surc~rge 

':Otal 

C'tilitv Staff 'Adoct,ed" .;:;..;;.;;.::;.;;;;.;;.;... ." . "' .. " 

'$ , 103'.O~ 
100 • .8, ' 

26.2' 
, 529-.9 

36.3 

'1:.,9 
17.9 

.' ' ,003.0" 

(000-' s: omitte4) 
'. ~_, .' \' N ".,.' 

, .. -, ..... ,~. ' ""'.~ .... ~, '~. --~" ... ~'.-

":$ " .. 29;.-4:-- ~ .• :.29.4:::: 
72 •. 2 72.2 

. 26;1 " ' 26:1-
428-.,&':"·,', -: :428-• ..0:::: 
, .9.5 , . _ .. _,~.6, _ 

.,. ~ ."to "'~ ..... , ~ ~ 0,," .... 

,. .",' s. .. O,;~: ,': 
11.1 

.:" :,:8.0. - -
ll.l ~ 

., -,...... .-, - .... 

197.S. 197.5 .. 
, " .. ' 1~5:;~ _.': ... ,.~ l."5-· " 

':' 37.8 ~., ::_ ~:, 20 .. 4.: - '. ,'20.4: ,'': 

-" 
l41.7 

S3l.$ 
l63.5 
4l4.3 
78.4 

3,C77.4 
3,024.3 

$,894.2 

.1.4. 1.4 
., '-~7 " .7 
,~~ .. ,~, · ... _,c"' 

' ............. ' ... -.,' 

2 .. 0 2.0 
144.7 1":4.7 

.5 .5 
98.9.=! 98.9,:1 

.6 .. 6 
2i.4 27 .. 4 

(23.1) (23.1) 
5,053.3 4,973.5 / 
2,300.0 2.30?~ 

e ,417 .. 0 S,~2_0 

~ Excludes serving company's exc~nge access line rate increase .. 

]I Billing inc:ease no~ subjec~ to settl~ent with Pacific. 

- 34 -

e· 
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Se:""J'ice !ss'l:es, Ge:.era.1.J:v:, 
Mil 

Much'ti:l.e :~wa.seons-QeC: od ~~ie,~' ~c: "<i~~r..g "fe~:-::::lgs !.r.. 
~. ' . '_ ". _ .... '. , .......... .~ _ '-'.... ., '" _, f', 

a.tte:lpti:.g to show that the CO:l:l:!.ss!.o:, sho1iLc. .::.:;.;ke ::-s ..... ee,?ing ~i:lc.i:::.gs 

0 ... q, .... , i ~-:r 00#' se-.. -tee . • ,;ie· ... '01 "e.l "' -'e~.f,~·," 0.11> --1001 ~ ,,.. "00"'-" 'o'.fI' ... ~:s-.; ... 0 .... -.... ""~--v ...... 11 •• ",::..M.._~,..g, .... ~ .. 'tI1: ... _w ................... v .... · .... ·_""' ..... ' .... "..".., ...... -J 

~c. a:-g'~e!'lt ·~e:-ves " ::'0'-:?~r,~os~. :':~fi,s. :~~e~is~ti,::. ~sho.£ii. 'i6:,c1;.S 0::' 
...... ~ <."-, -...--- •• - • '"''''' .. _' ............. :. 

proole:ls,. a.n4d.ea.!,witll -vhe:l" but t::.at,,,~oc'.;.s~sto,i:.ld ... oe:':?:.aee,d :':-. 
• "' u ~ •• _. • _. ........ • ~ ., .,' .. .;. ..... , ," ~....... ~ • _ ..... _ ~ '.,~ .' ... ~ '~. 

co ... • o ...... an.:! ... ,.. ..... ··JII''''' ...... · ... 'l..a.·:, ... ' ... ·"l-e' .".......,..,...e:-·~s ·.l~vo.:e,;;··· .... ~.:I, ..... <::'c_oI ... • .... g ~~e "1,I~At.;,. ~. y.;J. .... _~ ..... .., .. ., ....... "" .. • -.J~"""', _ .~wi ,.,. ~_~,V ..... ~~W ._~........ __ 

go~~ 3)oi::.ts o'!': C£ ~iZe:ls: -se~vice; :e.o,es :"'::i~t' ::lea::::::~ha ~ :::~e' ,~';::,e igno ri:lg 
. . _ , .", - ~~.. . '.' ................ _. ' '. _~ ~.. .... A...... " .... \ ... .: .... .... 

overall qual!, ty o!' se~viee.;· .- . _: ::/~.~::-: 
Ci t:!.zens ~ se~·J'es:: :'".l:'2.1 : ~~ :,s~2if~to·r.:;·.$.~ei?·: (s~e :lap above), 

... ....... .., ... , ...... _ .... _ ................... ~ .. - ................. ~ 
and the location 0:::' SO:le o! .. '':he' a:-eas-:gives rise ~,to,~·ft"eatb.er pro'ole:s 

" "~~"... ,- ..,"", p" . ,., .... ~:,.~ -".... .",,~. '~' ...... < .... ~'-"'" ,'\...~ ....... 

and :?roduees" a: greater-·ti:els.g !.:l ~:ak:!:':ig' ~e~3.i,:::s ;'-~s~eC:ia:.ly ::'!l ,. ' ...... ~~,.~ .... ' ... ' '-'- ...... ,~ 

isolatec. ~8.!"eas. ~It also .:leans ~ that :"n _~ce::tai!l_ s:oa:'sely .~opu.late~ 
'.. " " _0. . '" ... ,. ••••. " ••.• , , .'.' '-' .'~ ~ ..... ~. ~.' ~. ~ • .. '.,. _ _.~. ,..:' n' A.: ",:;".. __ ;: '... ::, 

'oc~·~ons ...... s~~ se~v~~e ~s ~~-.~ ~'~e ~~ ·~~s ~~~'~ca.-~o~ ·~~-e ~ ..... ~... '," i.J~ _v .. _¥ ,...... J:'~ YJ -~ ........... , ....... ..,... _,(,i.~~-'. ~. -:-,. w_:" ....... _ 
• , .• ~,. ...... ' .... '._ • .. " .... ~. - '" , •• .,..~ _., ....... ~ _. '.. ,...... I ... ~ ...... ..:... .'. :'... • '.:~ ........ ~ ., ' 

was no compla;nt, !.~o~~: ?~to:e:s~-: ~~t!:, e.~~ :~C~~~~~~:~~:i~e" :~~·'ice !.s 
below standa:c.: anc. should be :'e:placed. ~ S,o::.e~' :::!lc.e!>e ::.een tl:r 
manU::;'ctu:-ed )la.n.~s~ts,~:a.re ~ot" eo:n~a.ti'Sie_wi-:h, pa.:--S:i":l!:~ se:-"J'i.ce ~ and 

'" .... ',.. .. : .. ~ ... ' '"" •... ', ' . '...... I.: , .. ,,:" ". .............. .' _ "": '.:. __ '.' ..:,~~ .: :'~.':;' .;j 
a:p:pare!ltly the"J:).anu!a.ctu.:-ers:!u~::.isb::no .:·tI"a,:'!ling o~.:.~~his ,., C i ti zens is 

atte:lpti.::.g to educate custo:ters:-cor.ce~~::.g:·this ':?~ob!~::: 
o'Oi::.io:1 this:' ed~c~:~~~::. ~r.o.c.:c. ~ co~ti~-6.'; ~ '_ ~£~S ~.bill ~::se':;s 

- .. k.... .. ..... .,. . ... ~ ... ' \ ."J.:.. \ . t.,:, on: .... :', .... ..:;,. 

...... ,.,. 

~e:-iod:'cally a.:::.d ~y,~ othe:"-:a.pp:.-o,ria.te ::=.ea::.s.: ,- ~ ,;': ',~~: :.. 
C::' t ize~s'~ se::v!ee ~ ,ge~e~ ~ii-:~~::s·- 0 :-': exeeec.s·i:::.c::.s,,::-j" 

• • .. ~ r _ • .,," • ,_ ",c' ._..,,~. ,j"... _' ... ~.. _ 'II 

sta:::.ds.:-ds ~ ":)ut speci!'ie p:-oole:s exis":. ~ _, ~,~. :'. :_ .. 

and 
5• ... "'.11" ":'v~~"'~'" ',22' -ev~ e···s-'~" -01 ~e~<::' ,f, "se-v"'~e-co-""'-e""e"'s~ ·1""~.y "'~ ........... _t.l_-w..... - _ _ w ._",,-_ ." ........ -., ... , ... __ '-' ~ ... ,:_ ... - ...... _.; 

.. de .... t.: .,:.',i ~s' , ';h'e-" ;', '0';;;:, 0' ~: ... ~ ~. s' 'e:"'v; ;'e" -; ~ .I ;';"'~'c' ':l';';'<teso;, :~: : :-:.,' ': 

.... -_ • ., ,Ii ........ #I ... ~C>- ....... "*', ____ . ~ .~_ ..• ~ _"",' '.,~ 

j .~caii· e~:Ilpietion ;a:e~~r~:3;!SsiOn~probie;s,:-
no'ta.o17~i!l, Elk': G:"ove'~ a:ld:- !::._tr:.e .:L2.ke,:,A;": :la."lor-
Slls3Jlv!.lle-~e·l'ada Eel:' co:-::-idor." . . _ . 

.. . , ,~ .,..:. .'..., .. , ... -., ..... ~ - ,-, ':' -- .~~- _:," ::...::-
2.' :" C'O.S:tome:-· dissa.tis~a.c:t!on-:: ove::-_ a"oru3)~: ~ -: ~ -::

:::d1scon:.ections O:l:.,ove~d"J.e:bills.,:.:::::: ::~:.;:;, ~: 

3. Noise a.!ld;e:'oss-:ai~ :p;o~le~s: es'Oecial17~i.::. 
, •• >. ' •• _. ~ ~- , .. "" ,', t", ~ •• _ 1"". -'. "'._. 

t!l:e. ?a.ynes C::-eek .... excr:.a:.ge < ~ .. :" ... ~ - '~ : ~,- : :-~." 
, '" ' .~ " . " . ,' .. - ... 

.... ,-. ........ " 
~.... "." ~ "'- '. 

- :;, -
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4. !::. :-v.:-a.: a:-eas, c-.;.s"to::.e:-s ::~::.:.st so:.e~=es,·..ra.:' ~::. ~" :.. e 
:-0:: ae.ay O:' . .::lo:,_e~o ~avese:-?::'ce"~-~'e~s-t~:,eC:- __ -_~~- .--.--.-~.-.-.-.. 
',;~e"" .1_'.1 S .1 .... _ ........ --..-._,1:>-:1. ·,;: .... e ""0' "P3,-"''''- ". _. . -" ..... -"' ... _~I111~"'."'-Jt"''''''i..-. f",..,. 'ttl It..., 'It/ ..... ~. 

c:o::.e.'i;"t ions-.. ~ ::. ::' . ,- " .. ~ .~ ,~, 

5.' '.,:Sills '.a:-:e :':0-:- ~:"::.- e::o¢·ce~a::'l • .', C~s"tor:ers 
_c~nno~_~e"te~::'~e "t~e :t~e 0:30 "to:: cal: 1 or 
.. ~- •.• ).,,., ..... .,..,':e --"'e' 'co"!'''!'' .~.~ ......... of':',:::.;" - ,~ '~'. ','; 

-,., .. o. 
~u ""~"" ........ "" "'.... "--.... ~~~ ~ ...... _"';_. 

"~o·,s~· ... ~-..,.;;. .. , ··,..0.1.;,:,;.; .... 0- ';;e":s' ';;-1:. ~~<f"':''- i"';. ""e:"'/'; CA .~. 
.. v ~~ttl ......... :..... c:;;I. .... v"'._ ....... Ito,J ... ... .. . 

, (Co ........... e-e -"" 'e~i ": 1.1 -~ -·"'e .... '.:2 "",...,o./,~- r~'-coJ· .... ) . , 
.> ...... :'.;..., ....... '~ ...... ., .. "',Y',. . y. .. .-... ~';;~ • .., W ~ ..... _ ........ • 

.. '!~ese -,::'o::.es a:e 8...'"1 e.t!:loJ~ce o~ca't;.se ,:'05-:, .• 
:people are':1o '-longe:" . 't;.sed ':0 the::.~e -get 
co::.i'usec.. (These a:e be i!lg g:'ac.;;.all:r '.:::: 
-""""-ac p ':' .,,,," ce"'--a." o,;:. ..... ./ce s··.t-c"'J .... .:J' 's .~~~ ~~ ~. _Va - .• _- ~-y -~-o-- ~ 
:.oe.e:-::.izec. ~' ··S,:e.:-:-··~ie ::.o~ :-eco=e~c. ' 
ace"'~ .... _o ... <f'.,.g "''''e "'-oc.:>.t!"s · ...... co'·se 0'·'" - .... e ~ - -. " -.:;J ..... ~ .... .., ....... ., .. ~ • .l'. "W.i"; -.I~"'~ ....... .., .... , ... __ ,~, ... 

eXjJense ~ a'oo~"t S2,200~pe:"?ho!'!e_p:'.,;.scen't:"al 
o~!::ce . c:a.:-:ges.} H - • --" '--" •• " 

?ls.cec. i::. se ::"/:"ce Co is: ~a.: ... ce::.',;:-s.: o:'~::. ces· :'=.., .' __ 
~~~~~~~~' ·~.tO-7'S·_~ '~"~e '~~~-c-' ~·""e-o"! ~-..J ....... ~ • ...J V ~ 1-' •• _ .. "" ..... ,. ... ~ ,.. • ...:... ..... ~ •• ..,_ ... ~" 

?a.'1~es C:"eei:. ,.: a:!c.'::::?p.:-::.I!s.::.e: ~ -?:-ese:r::j:; 37.: 
pe:-ce;:.~._o~. ~1;.!". CO::'P2.:::.1' s ,,:::.es. a:e.se:-~l~. ~ 
'",1 .... ';0. ,: .. ·....: ... O~ 0'" e~(;>""",~"'~"-;"b'.'.t- ....... .r"... '" - -, 

1If .. .." ... '- ... ~_IfI~ ... _....",""'..;_\J ..... ~'-'" -.;;;1"-"'_..--6-
S1s-:e:::s. . --.- . ' . ,-;. :: 

'''c. ~ ·Co::.~::':~ee. 0'1;.:" .:~u:iec.·"ca·O':e·:":):-og:':u:._ 'to'::::: _ :.,':- '.;. 
-p..,~.,~,I:> ·~""e"'e·''''''- ~-oc-Jco"!- .... ,~ .... ~o·~·""''''''~ce 
."J!"'~"'''r_.ft...,,,,, -~. -~ ...... 1tI,.. ~ .. ,.~ ..... ~ ...... ~ .... ,"'v ........... ,.~ __ 
O"!,Je- ..;.o-.ro ... -c" ....... ~ ."1.,,,' le~"!'"1';.;.., .... "!ell- ,J"-pc--" -_ .. .. <..I. • ~~............ ~~~ .. ".,'l1li' .. ~ ...... ." .. _ ........ (,.i. ~_ .... ~ 

bur:.ee.:cab!~. S~:ce~~980~59,828:~i~e ::les " 
: h.as~b~e::..: :;j:'a.cel!.,,: at:. a. cos-:-: 0-!:'S7 ,000'7000:;:: :-

"C:. !:lsta.:..:-e~ a~ ~:gi. tei:ic;o~a..,e ~7'S~~:.' ~·o·· .~ 
prov:..c.e-.se:::-v:'ce -;¢~ ,'~!.'~t:e- V.a.:.ley' -. :,e,!ac'~=:g.~, 
a. .... '-'" ~o~~-e~"~ce' ~~b~· ••• J~""" c~--~e-~s~s·.o-"'-0-*-- ~ ..... 'r#.~ ... "";.:!-,;;i ... I fIf ........ - ~...... ... ' , t/ .10,/ "" .. 

. at,a·cos::.~o:- $117,800 .... ,P01l:',.a:.s.:.og, , " 
, , subsc:-i be:,," ca.:-:,,':'e:,.' sJs:e·e::is~· ca:/e" been,. :e,:acec. " 
with the new c.:gital sjste:s' in :oca~~ons' a~ 
Canyo~ Da:, '!a7:o:"svill-e, Davis C:-eek ~c. 
Cassel. 
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"e.. The t:loc.uJ..a.~ ,co:lve:sio::.. prog=a.:::l ~or c'I:.S":o::.er 
.. ?~et:liS:e equfpci~:l-:: ,is S'1,;.'b$~n'':i'al!y eO::lple:-;e 

with 90 -oerce::.t o-!resic.er..c·e: s:e,:.vices: " ~. :: 

"..,. .... 

,. g. 

"'" ... 

c.onve,::::te~ • . .. ' , --'. ' . - -.. ..~' - - . 
• ' ~" On ~. ~ : .. : _~. 'ii, •• "':... :: :'1 ~': _', .. 

Continued '0'1.:.:--' cable, -air "Oras'su:,:'za..':::'o.n- ~,;. 
p:'og.....-a:n',: -i:l'cl:uc,_i:lg ::a.:3.::"-,sys·::~~ ~o~c:~-o~_e: ~:l 
cO:ldtti:ts: 3.'!lc.--: .::l:anJ:J.a:l.e sj:3':e:lS ,,~ ~::ed UC-B :: ':-::: ,; 
maintena:1ce eos't., ~,,~we,nty-:e:igh.:t~ e:.?~:o:r.e:es., 
atte,nded "'p::essu:-:'zation classes. 
EX?3.ndeo: 'th~, ~ t~:';~h~;'~ ~~.~ :::'~i~:b i~~~g- ~:~ ~. 
.?~og:a:n.,-- :3e!o:re:;e~, ::.ele-p:-:.one .. se-:s".a,:·e 
given -a "cO::lrole-;e·Q.ve-:,-!lau!: . sri! -tei~ec. ~"~:.:' ; 
ens'U.;:"e ~::el1.a.bil.i';';y'-·i!iC;:-cus.toIlle:.: -' ,.:,~,-,.:::~'; 
sa tis:,actior:.. . .', . - -" -- , ~ . '- ': ;~~';' 

Inst.-alled ~e"N*. s.ta.-:.eo~ th.e. .·3.!'-t 10ea1. - .., 
elec-::-oriie>t:es't-b'oS:d's ,'.:'.:' ' .. 0:':::::, ·_~~';6 .la='ges-;:~': 
exchanges ,t:O--s-i>e.ec: ~3.iil-:': '1.0.62: ~::n.g :it "a~ ::cost 
o! $306~'573:' ,.-" -, "":~'>~'::;-"'~';:=~~~~"~ 

... " . 

- ,. 

- ,. 

".i.~: -):ns-:a1le.d .. 3. ne~ ~1: :t-e~"!)~a:-~ .. An :S:'l.:.sa:;~~~:'_~" _ : 
a~ a C03t'0~ $38.369 to i~~~ove toll 
~ra:ls:l.ission ~'\:.ali-=Y';"·'·"'~~ :.- ".: '."·x .. ;: ,~:<;: _:~I\':U _,,'>~-,~: 

"j ~ ~rehased a _:new=po:--:a.ble-'au-:.o:at1c, "::l!'ne ,:.~: 
insuJ:a:t1on test ''':set' -:-:'a-: ~a ~cos't ~~o~ :$1 O·;OOO\.:~?. 
Thi$::~cb.i!le--:'W':rll·~autot:lat::eil'!y:::'~$t..:cus:-:o::e:: 
1 tf .... 6 ~.:a ......... ..... -:.-" .......... .. - .... ~ .... '" .... .f~¥II 1" ,:. 4. -~. :''\ ...... es ~100. 1' .... n ... a. • epo.- ...... _1oO._.ca ....... _g- .. ,,· -'."'~' 

.~~subs.c::-i be=:, -line :-aul-:.s..- -Re:&i:- 2.c,-;:'on :.ay.. • ..... e ... ·· b"" .;- ..,.,;.. ... e';'e--""-e'~ . · .... _ro· .... - "': '~...:.e·,.e.r .... '· "0 .... '.)' o-w .. ...... "iOi ....... ~ • ........ t.t \.1...,: ........ \ifV_ ... __ "",loti, _ • ....w,... 

cUs,:o:er ~t-~o-.:.o~~' =~:?~.~~' ~::.~ ~ .. ", ~.~.~: : -:. ~ ~:_;; ':' 
"k. Esta~lis:'ed a.· .. ce:l'::a!. o!!:'.ce ,,"O::e~.r-en -:a ti ve.-

• .. .. . - ... ' " ·"I!'!'Io..r- 'dO _ .. " • -, ,- 'i-", " 
:na.~:l. ... e':la.n.ce ?=-og::,~- -. ,,;. ..... S ,.,l'!"og::a.:: r.:-ec.i!_=es 
~out-ine .. 't-ests~ on ~ swi icli:i.:ig -a:d ca.:=i.e=·- -:. :.~ 
ect'C.i:pmen,,:: to ~~ue,~s'1i:-e"·~:a!l~is3ior..,.!'e"iels 

. and~ca11 :pro-cess:-~g.:ee~~ :':c.'i::s-:.-:y -sii:idaiC::s. 
?urchase~of,s?eeial':;zed ::":est :-eiu!.pcient. ~~~as 

.~. _. '-_necessary-to.·.i:::ple:ent- thi:s ·-:t:i:-0orani' at .. a~'cost of $90 -275. " -, ,,- - ~.~ .: .' .. '0' .- - • -- .... -- -

, ... ,'" ... : ';' ;'"::.. ... ;:- .;:~ :;1'.7":: 

Developed ,.3. :lew ·t:o-.:.ble:::.cket. . analysis ,"
~ethod' to ·'s~o.~~trouble. tre:id$~'~_ "~Co=-:-ec~ive 
action ~ can .. O~ '--talten:'to' dec:-eaSe~' cust-ocie:- "_': 
~rou'b~~ ~ ~~ck~t _:~:~o=:"?~: ,- ~. ,. :,.::_ ,~ ... ' ... ,-'~. ~ --: '~.~, 
Develo:ped and i~?le:ented a pl~t:t=aining 

,"" .1 

- .< 

:p=og:-a::ll, ~.Ib.ieb." increases. the .. ~ech:lical '"'' _ " ~ .', .. 
. ,.. ....... - .... ;;".r·.res o.po 0'· ... "· ..... c~'O'\'~wcl' ....... $---·'S~.,.;e~ ... ~080· '-........ ~_ ....... -.",... ,. ", ....... ,.".-; ......... ..~ • . _....... I wi 

329 ... e:ployees'. "N*e:-'e t:'a:'.::'ec.: :.=.:.36:.001s '_ ' .. -,,'. " . 
•• , - ,,-. _, r ,- • _ " _ ~.. ,., '"''' ._ ~, "'"" 'w _, "'" ., ,,_ ....... 

, -
• ,'. -" '" 'yO 
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nn. 

"0. 

XLJ/"og 

-c.onc.uciec.: ::by $\i~?r::;~rs,- ihe-' :C~:!!'a:::-:l::a 
:::.c.e,enc.en":'~ele:9h6ne A$so'c'iat:io:l," and ~o~b:er 
te!.e"OAo::.e- . eO::l'~a:i::es.;: " .. -- :~ ':. :": ','.~ ;';- - ~. ... .. 
Devis~d a :.e~..r p:-oeec.u.:-e '!?r s?are" 'P'a:;~':'{';";'d 
:-e'Os.l:-- .~:e: ~r~t1;.:"'n: :. ~c.s e' -:~iS: .. ':),:,oeeeu.:-·e::::· 
_-~ .. r:~.,," .... o~ :-.... ~.-: ~3· ........ -"":."".a·-s· .•. ~.--,. '1-'. ;;"'''''' "'~~""'~~'",·'lo..·h~ oJ. V y .... .."..., "' ......... .", ..,..:.. .. ~ ~"" .. .., .. "' ....... ' ";;,.,..,, . .;;.v..g., ...... ....,W'· ... , ... 

vh.e:c. . neeee"c. :t'O :~;:ect:.ee 'e.:own:~ c·~i:ie~', in --:b.e~ : -: 
.' "./1''''', ~ ....... ';,( ....... ... -. -,.,.... ... " eve:l,.,..-o-..... -a. se .... 'l.t::e. ou .. a.g-e.·, . __ v 

::nstal:ec. a ·~rie..i·'ile;t=6ri£e ~:aia:,:::~epd;:-:::::g 
syste':l "::1' ~::~y .... o-! ·ou:- ::-dis~:-::c'-:s~:· T!le ;;ne-';'::' . 
siste:l·'·:no::.i'io~s ·t:e ·sta~s 'o:~'..:ee::lt:-a.1: ~.o~~i·ces 
company ·,i:.c.e· a.i···~~a.~:-oxi::ate:C¢s-: ·'o:! ." ': " 
sa; y COO. ':lieSe : a:li:-:' 'syS:-:'e:Ls ···Ni:·:.' '::-eC:i!c~~' . .. -... ",'" '-. _ .. 
Oil .. age ... ~:le • . .. ~ ., '. '. " 

The pa.ista;~ioIi·cori:ie~io:i -"at· alJ:: of :oU~'·::: ... : t\ ... 

" a. 

"c. 

"d. 

"O:-o·"O~::"iie-s··!::6ti :,thiee·s!ot:fO"e2.::-j ·C::iil· :·:to:', 
;£!l~e :'s16-:' ·:':O'tie!t tone: ~aystat ion, ~':i ':9,5,' -: :,:.> 
pe!"cent co:pletec.." - . :. .... :: 

Tb.e analog ::-::lie:-owav:e: ~sys-:.e:·.:::-.o: :31::.r:.ey -to 
Eedc.!:ng :no·~ :re3.chi:lg :~he.e.n.c.o!- its ~\:.se:-i:l 

·:li.!e- r.i.s '.schee:uled ,-:'o!", ::-e"OJ.:aee:nen:~ :'~.ii-:li': : .. :; 
c. igi t~ ~. equi:pI:l'en;t . in ~ 1~987 - ~ ~ ' .... ~ . .... . .. : .~ ~ ~ 

~!:.e·. 3£a.1og sus'i:!.";i.lle':?e:lo ::::¢~owa+e ':.3yst"e: 
"'o··~--p ....... """'';'' -· ..... e p."...:·:o'·· ..... ~.-;; '';':Ob~';'':: ".J..JI"':"'::.I:;;: ... " ... -fr;.t.w .......... e, "'- ~-~,p. , .... , _ ".:;, ~~~_ ...... .-_.-- _ .. .:;, 

schec.u.:ec. ::0:- :-eplace:ler::: :.-:: "~987 • ~ . ..:.: .,.::; '~ .. ::-
'1:'~ e' ·c·;~;:"::'';;';e·' ... ~;:..,... .i e··,.; ~:·::.c-e'::·.::...;,~·· '0' ..... JI"~ );;e' ·s':~o.:'i:.·::':--· ,:~ . " 
~~ Y.v-~ v~~._ ~~ _~.~ .. __ ~ ~. 

sc .... ed-':"".:·· ~o· ... -:';;P"O"";'c'e"',:,;;"';-:':;;"';":''';; ;r~' ~:-'!l'~'-":~~ :.: .... .....,t;.,;. ...... ,.., ... ~ .... .., .. ." _til.,. f..--o~ ~ ...... 
ec'U.i '6men-:~:" ~e ;;'o:-k::'s ·";i.=.,':'6:-0 ':":-ess's-;:" ':.::' ~.' 
~""':' ... ~:;'O',,,.' .. 'O-~~~..;::..,. ::'::";;'c"~ ~~';::'e" ':.-.~ "':;';',c.,... gO ::'..2 .:-~~ "~o'''': .: .. :: ~. 
J1......l.\;~~. • ... ~.- .. _........ .".-4;0. __ .... "-'-f;J-"'~. 

· eqtii~me:t ·;:::.Ceda:-v::":!.!<e ~.~~Susanv~::e ,.:.'3\:.r:ey 
· a:l~ MCC!oud--b:(~~98,; ·;'~he :SU:sa::.~"i:'le~~o:l:':: 
· cerite:- is' scliedt:lec. -:o':'be- con",e:--:ed·· to's.··:;5?3 
operation by 1985. 
"ie . :N"ill" es-:ablish' 3.' ce:i-:~3.l±zed :':a!;:iten~ce 
ce:lte~' to 'I:lO~to:- ': -:he -~e~~o:-:l8.:ice ~o:-~··ou~"'= 
digitaleent:-al': o~::ices;'::.6!"e ecoi::o~:.cillY'~ 
~hi$ :naintenanee eente:- :-..,:::11 :~be -:loca. tee.:: is. 
S'Tlsanville~;·.> . ,.:' _~'~';:::'.'~',:,:, '. _r ' .. 

"e .... Provide;: all: exchanges .:-i!th;·:.elect:-onic '~loeaJ. 
tes-:"ooa.:-d .capabili-:~es .1" ~d -a.ce." co=:~ut'e:-:_':~ 
e.n.alys!s· 6:--' ~:-oub:e- !"e:9o:-ts., on a' 60i?~y~-..ric.e 
oasis. 
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.. "..,po 
' ... .,. .... ,o-ove .......... "' ....... ·.;c-,·· --.." ..... .; ... g·o~ P"'""I"l'o~ees b"J'" ......... '. -~ .............. ~. -.. ... ~ .... ~.... . - ,""' ..... J:' .. ",. . ..J .. ..•. -_." \.. 

p~:-c=.a.sing vid.eo _casse.~.~.e. =.ac.b.i:.e.i'o:- _ 
inst:-uctior..: - .~. ~ . . " - , ....... " 

"Ee'Olacement· o'! ·aeii3.l "cable :.~ -:b. . diiec~ . " '-. g. 
... ... ~ .. ~' .... 

' •• 00II-..., 

.. .... • .;:..f .... d .-"' ...... l4 . " ".Tp' -es • .t ... .,.p ... - ..... ~- ~ ..... ~ •. _l"Ie"% c~4' -" -,'. 
.,-... •• ~ ~~.... "'.,. w,..~ ....... _.IIfI~W ..... _ .. :"O.I~ ,," . ., .,' ......... - . 

27 .. 000 wi:-e :iles.o:: ae:-ia:' cable. • .... il:.. "o.e .. " 
bU:-iee.: ".. . . 

"11.' Dev~io"p:'·3.nd icpre~'e~:: 'a·e:-ee.:.:-i ciis-:ii~ca~io!l'~~" . -~ 
sjstetl. wh.ich will p:,evide ,,;he.~=eceg!l:i:':ie:::· e·~:,·.:-- "~:;:'"~:::-:_,:.'~ 

. 'good. ~ acce:tl:lts .. [.':l1a -:: ..is" ,cus.-:et:.e:-s .. :..ri.-:b. .. go~.c." -. 
~ar-e:lt :-e·c·orc.s; ~. -T!i~:ssys-:e::-~ .... "i!: -cede' e~cb. .' . 

• ' cust:O-me'!",' s: ·::-aecou::;.~-:o' ,,-c.e-:.e.==.·!.ne' ,:the.: :::-:~~.o~ ':' :.:. :-:::- .. 
cellec"':ion. .-::-ea:::::le_~:'; "::eq,,.;,i:-ec..1 .. , . " _ . __ . .. ' .. 

, .• "... ~,- _.>-- -., . \ '- ~'. . \. .... _ ..... "" _. \.... ; __ . c , __ .. ' ~. _ -•• , ' ' • ... • 

CO:::l~le~e -:~e ala:-: s1s~e: :~s~a:lat:on a~ a 
cos~"o::--S1c53' ~'OOO :, [-See "!-:'e': ,·:';·O~'~ ce'e-~ ':':-he, =.~:;; <'. ~ ~~ ::::. ": . 

. ~. """I~ec~ ~ .... g.~ . .f'.,.. o·.,po ··.;' ....... -ev~ ... e ...... "'· '" "l··-~ad,-:r ~'::l- '-. ', .• - .. -.'" 'J!''' ~ ................. ~ til ~ ....... ;:".. ~ ... ,_I'Ifi¥ ~.".- .,J~ -, '.-.- _ ._. __ ........ _ ....... , ___ ' .. , .. ' , ~" .. 
.:p",:~ce.,.,!. '- ~ ~-, , ::.~ -:..:::: .::" ....... :- : __ , c ': c· -:.:' ~.:: ::'::':,~.' .":::~ :.~ -: ::-:' 

,. ..!n. ou::_o~i:lio::.,. ,,;~e ~abo.ve .:?::o.g:"a:l $i:.~u1d i.B:~::.~~a:~Y' ~.e,~.~~. ~ 
in i:l:p=o·:ec., service, "as a~e;';ed ~ by o~ .. ; ;c.e'=s . 0::' ' s·;eci:-i'c··"'s':'o ~'ec-ts~'-
d.isc'C.Sse·e. '0;10"'-' .. ,. '" " ... <,-. ~ ::. ..... ,,'.::::. ,-',<::',,,:.:.:..:..: :: .~:::,:,'.-:::":"-:: 

• ,~- .. ;., -_ - "_... - ,"I' 1"''' W", ...... ,'~ • 

. ,.,.".,{e ·:::.o-:e .~b.at 'tmc.er ::::te:::. ":p",. "conve~$ion ~o::6c.e~:i '-o2.y"'-- .,-
teleph~~e~ i~, ·a~c~:-d~::.g t~ ~i~i;~;s~95~ '~o~~le~~i~ ~~i~' ~~h~dd~::{~~<' 

.. ... ,c'o t"'~ , • r'" j L. • • ,... • _., ..... ._ ~ _ 

gi"'en.,!o'!".1 OO%_ .. co::l'letion~ ... ~c:a1;.$.e .e,:- ~!le .·,:~.po~~~nc.e_-.. o..~?~f"s~a~{o:lS-
~ .... ~ ... ~~:~ ... ~; e~ .;~ .~01 ~ i . ;';'c.e",: ~-C; ... ~ ze";'; '~'o -..;.·:.: ... .r·.;~ .. -··s ~~~..:~ '-'3: -5C"'pe··~ A ___ ..... 0 .......,. ..... _.... .... ",,- -...eo.J '" _-.., ....... ..., ... ~ - w_ • , .... -~ ,.~-::; .... ~ 

!o:: iOO% co:role-:io:":.,.., ..... :.':~ .:a.,,~i!lal col:l'o:'~-::!.o!:. c.a~e !lO °la-:e:- ~h:in' - '" " ... '-
Dece::be~ '2'~ ·1Q85~~~'~·:··;' -~: ~~, -. .-: -; --" :-: :': - :.--:, .... -:::,:~ .' .,1,,-., "c ••• " ,--". " .... _ ...... ~, .... -:->::::..:'~-,,:,~: 

Ci -:ize::ls aile ~::'e': s"'::a::!~ a!-'e '"'::0 ~oe :"co=e~c;e~;-'~o:, dilig-e~~ 
::esea:ch i:~.:,:o~s~~vice.~:?~oble~~~,. -:~l1e,~;e;~i~s -::~~ie~~d ~~;;;e vo:=:.i=.o..:.z 
co:-:-es~onde:l.ce file 1.:1'':-:1::.::::5 ::3.':J-ol±ca-:~cn:: (t~e':oi:.!k o!:':i.-:'~"oe!.n.g 

• • '...... ~ ..... _ .... -.~." ••• ~ ... , .. Ip.' '~.:,' ,,,:,:.,~, ,<' ~~,,,,,',~ .... ,.~ _:t~ .. :~::':~'- ....... : 
protes-:s to "':he exte::.t oi". :the :'eq'l;.es:ted ::a-:~ . ii-lc:-e~e). •.. '~ ?e::so!ls • ..... i ta. 

.. - _.... .. ... ~... ,-- .. ".......- .,.' ... - .... --.. t.: ..... - _ ..... :, oil' ..::.. 

se:-vice proble::s were cen-:ac-:ed,.:an.d.ce:-:,:,ec~ive...::::least.::es we:-e set. 
::orth in CO:l~~: e~i:b~~s.,r' ~ :he_si~=-~~sec. ~ ~t.~~~~~~~;~ and. :.ac.e 

....... -.,. e'. "'~,' ... , .... _ .... _ ~ ... '.. • ... _ .~.')""_' .............. 

surveys- by !llail"~ ~i ve:-areas: -:. ::-Cb:es":e:-;: E'1:.:-:lej.~ ~,A:" -:i:.~a.s ~ S~sa:..vi:':e ~ 

and. 31k G:-ove~ Citizens' exhi~its 'a!so ~~ei~~e~~a~co:~~ehe~sive . 
service re:port. 

Citizens ~~es~:ons the e!i'icacj ei' the s~a!i' SU!"V~YS ve:-si:.S 
the stanc.a:ds set !e::th ~!l GO 133. 
m.ee"':ing GO i 33 stanc.arc.s establishes a co::.cl~si ve ~resU::~"':i.o·n o! 
satistacto~ se:-viee. :~ O~:- O?~~~!l_it establishes a ~ebu-:tab:e 

~o gene:-al o:-c.e:- c~ cove:- ~l ~hases o~ a subject as 
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, broad. as telephone se~~:"ce, ':a::.d. a.:l.3.7:e:.p-: .,~c: ... .r.-: t~': s~b.: a. .doeQen~ 
would likely p:,oc.uce'a,n oye':.:y cO:lpiex:o~'de:",,~ .,!eac.~·:lg ::~~Q. :Y:'iad 

,..' .... , ... ,.. . 
pro'ble::s o~ i:.te:'l'=e:-:a~i.o~ ~~~ ~~p~l:~~,::~~n • .: ~ ~~.: ~~e.; ;J~~'~~.! -N~i,~,ness 0:' 

se:-vice, J ohn .MeCa..~:'l:,;: teS-:-i.!':i:ee: ~GO' .. 't 3-3' c.oe-s· ':':::'O~ ;:i,:.cl -uc.e ' 
:.easu::-emen ts o~ -c:~-ri ~ ~Ua:iity (~~;e~o;;': ::-:-6::s~a-e!c', :e~~ :): and :ay not 

• "M ", ....... 4'-, ."" 

incl1:.de o-:b.~~ .q~p:~~:j":~~!::: ~,:.~vi:~e. i -:e,:'~ .::.o.~ :p~a~:r:~,.?~ ~he, .. 
C'~<!""'ome-s ... ,., '.:1-' -0 .... ,.,.". ......... 0; "l-~...,.. -- '-
~.., .. 1Wf"""",~.;. "''''''Va .... " ...... "'.J,.. _, ... _.~ ...... _ ...... ". 

No; ::::'s :s·~a!~':s:-su:~vey ':e-:io£ologj '~~sa-:is!'ic;o:-j !o:- a::'.j" o! 
., ',. " • .' ... '., '" _, ___ ,Jr,,' ::'. ~,~ .... ' .... : __ ... _ •• --: .. ~.. ,.~ ._:\.-'::'.~ ... : .. ~ 

the :'easons c!.a.!.:le,d, ~"oy 'Ci'tizens,.; '. il e- ~~.g=-ee- · .... ,ii-:h '3~! '~N':r -::.ess 
McCa::-ol! tha.t questions ·;ere ':co~st:,~c~ei ':-:0' ·-a";6~C::o·:a.S; a.:::.c. ~:'a ~ a 

, .. ' '/- .... ,.- ... , ........... _,., ....... , .. ~ ........ _1.·" .. fto· ... ,_,., ... __ ~... ',.' 

:-easonaole sa.:::pli.:lg :--i.a.s' -'obta:':""iea:~~', :~QU:es-:::onna:.1;:-.e$'::~e::e' ':s'ent ~ot:.t on So 

:'andoJ!).oasis '!ro~ CO~~~y '~,nl'~g' :;;eo:,~;: ;'~;i,~ ;:si;~ ;Ya:-:ec. ~roJ!). 
1/,)0 .of the i 5,205 Elk G:-ove 3'Y3:eio:lS to i /10 o! tlie::'Z;395 sta:~:ons 
..... -;.~.~.': ~~;;.~ --:~::2':-. ~4f~';.'"\~:''' :-:·~.,,::c;':.'; L~";:;~,...'-'~':'~ ... ~-:: .. r~ ~~or .. · ':'.~"" .:-:. ,~~ .. __ 3u:_ey ~d 0_ ~_e I ,872 s~a~_o_s __ C~es~e .• Re~o_~e .a~es \~_a~ 

, • ,-' ". L. r "'~""'" . ~ _ .' ........ " ... ,', .. _,-. ..... #' , •• ' '" ...... j' '-'-M!, '" - " ". _ r'" ". ~ # ................ _', ,,-

peice:.tige ot'-&-,:,s-:o:le::-s :ailed. "back -'the su:veys y- -..re:-e -;O~"'o:, -"o~tte:- ... 
ill all cases. '!he :-esU: 'ts o~ ~he s-:a!!~ s s1;.:"veys sho1:.!e :~e ~'eva:iuatec.: - '" 

against ·o-:-.ae~ ev::'·de::'ce;-o~'cot:.:-se,"a:lc':'not 'usee. as'-'~he~sol~crite:-ia 
" ~ ,. " .... ,,-. 

!O~-j~c:ging·se;Vice·q1is.J.£';Y~ 
!b.e st~:-' .::~~~ ~'iive' se~';ice::':::l~';ov.e:e:l~ . ;eco:m~~da::!o~s:"!~ ~', 

" . 

.. 
I. 

':.' "r ~ .. 

• , -y- ""'.. .... " • -

Cc' ;'''I';''';'<!O': 0';'; - cJ1>' .;. .. ~ .-';'A_~ J ;;;'~ .;.;;. -0'"82 ...... -p ..... .: .," 
~ _.~ ___ ~. _~~~~~w~~ ~.~ __ ~ 

c~s~o~e~3 i:. 31£ G:"ove ':0 -:~e ~ev DMS-~OO: ' 
Cp.:r ec· .. o ... .: c.'; s .. ·..:·c ...... ·~~-· ... o··- '" "'ha:.I'e(;. .: ... 

... ~ .;~. "'''~~J ',";" ill ... ", .... ,. " .• ,,"""- \illll>W"'-~ '.... e.- ... ,' ... 
:o:'e~:ix,.o:r Jecp,::"oe:- :;~-~ f98':': :~ C:''t:!.zens· - ~ 
~a:!.ls-,;to -'do t~;:s ';.- t::::'e:' "O:"ese:.-:': 502:- s-:e'O':sw! ~cl!~:.:. 

,·sho'l;1c. "o-e- .. :--e:lovec. ,.!:o::: ~a::e ~"oa.S~L!O= .. ~ '.'. - ", -.. ,'-
-:-atem~i5:g -~u::ooses -as '., 0~J3:.:'ia~y r; i 985 •. 
~"~~g" 0";"-'''' ';"e-:-··~-:;'~s'··c-o·· ~"'e' c':;: ';';~:'J:;'';; ::':~,,-....... _..... ,. ........ __ -.- ,." 1,1".. ..... _, 

. *" ... ' .. ., ....... - ~ suos-:a.ntia11y:si:l!:'a=::~o. ?ac!~ic! s Eule ' 
No •. 6~" !:~,.'OD. ,.anc..R1.:le No. i i _, _A. ,,2 .• 'oO ", 
'th:-O~" the" advice :e-:-:e:- -:l:'ocess' -..ri -:~i::. ~ .. 

. th~ee ... :no:l-:hs--: o~ -::'e~ e~!ee-:l ve·~·da-:e"~+e! the ~ _~- .. ,,,or 

dec:'sio:::., i~;:. ~~~~ ~~~~e~~;;~;-:;; 

,'-

-'';'',p,' ". 

~ '"' ., \ .. 

- .,:~ ,::: / ..... .,. 

J', .. . 

-" . '_ ..... 

\; ..... It .;.., 

.."" : .. "~ . .... ' .... ., ~ '., ... -

", "'. - .... "'" .... 
" r ..•. " 
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Noti~yi:lg a.ll custO:le:-s- oi' .?a=a.g:-a.pb. .A .. ','~e , 
~o. ~ 5·o~ i.ts ta.:'i!!z,. "Re.!u."lc.z ::'0:: ,:9o.ilu.:-es 'r" ," . _ ~ ~ ... 

o~· Se~iee""~ " ei -:he:- ~'1 'o:!.!! -ir.se:--: ·0:-" ,", ~ ~~ .1, ., .. ,,' 

a.dverti5eI:le~::s-::';:. local ':l.ews:?apers~ w:th:;n::60 . :: '.' ': .. '~-::-: 
days ., . ,_ _,." '..,. , ~.,., _, . . _ . _. " .. " _ ... _ 

" .. ...... ";1 J> '" • .. ..... ,,' ~ • '." 

. . '. :nel~:'o:l. .. o~ the ... ~i:e ,.O~ c.ay.,a ,tol::' ca.l:. ..... ~s 
:a.c.e~ .. o:- a'coe:e to th.a.-:··e~!'eC-:, o:Ca.il':,·' .' ~..... ..",..., ""0' .... 

" C~G·O"'''''''' ...... "t .... '!"Iho .. ''''' ~·o"':"r "t 3 " ......... - ... ..: ..... ··6 ... 0 .... - ... s ·r ~. - '"'- ". -'.-~¥ ..... v. 'W~.~J:' .... ,.; ......... ~,"."' ... _ ... , .......... 11/ ...... _, .. "~~... '. ... 

conte:::lpla-:ed 'by Reco:::m.e::.da::ion:-5 po ::a:lC: :vithC::'e·.., _ its .=:-e<t'\:.est ~O:" ::.~:: 

Commission o:-c.er- on the 51:.0 j ect. .., ::::: ': :: ':; ~ ':: . :. .,.:,,_ ....... 

. ~ , .One' proble::l s-a:!3,cec'.",:d';;.:'ing-tes-::':lony o!';-,C::~iz~:,.s.t~. ser"lice . , . 

wi tness.B:a.rold": ~'.:. 1O.uis:.concer:.ing :-eeo:'d. ~eep:'ng,: o~"se,~Y~~~ :.:~,. ':' '::.:,: ":: 
proble:::.s. The::.. :-e:?eatec.'.-::-ouble is e:.eour.-:e:-ec. on .. a. ... l::.e,. 0:-- i:.·'a·~ . ' ..... ~. .. . .. ..... ,.......... ..... '-

neighborhooc.;. the company :?er!o:-:s; a.~ "to:eal sta.t·ion::ins:?~c~i9:n~ ,:,o..;:h.:'eh-: 
goes i:l.to-~co:sidera.bl:r.:::o:-e"'c.etai!~. tna.:l:"a.'· :'eg-..:la.:: ~;:a!:.tena.:;ce: call- ';:'::: 
m'lo.ese" ,f ... e ............... ~o ... s··· "''''''3 ..... 5~ ... "..,. ~.t1',p. ....... ~·vP> _'Io.U .. ···b, ...... p. ':"".-no -01··",,_01 ... • ;;.,;,. · ... ".,.~~'w·v .... ~ ... ~w_ .... ~"t1., .. ~_ ... "t#. _,. ~'.,,} .Y; 'ti ...... w .w_. .v.~ ....... 

oet·..,ee:.. o::-liina.:-y :::.c:::::e::.a ::.ce: :-eco:-lis" a.nl! .. t:":.e results, 0:-:-~i!e: spee·!;o.:'. 
i:.s'ectio:.s.·., ~!u:ts po • i::..: is 0 late-c.:-: insta..'"lces; in w::'ich.,>e.,:~o::al.,.s.::atio:l..: 
~"'s ........... -.ro'" ., ........ ..; ......... co .............. ·-tv .... -..,o-.... ·~o .. ':ow~ .... - ~- .... "'ve 'Io."'e'" ~ .. , . 
... ~~'w.y_ .... ,.._~ ..... ,,~_.. .. ... 'II;;"w"' ..... -.,."V. .~_.: ............. 0 .... ,w,~, ~J .. 'W ....... '"J'.;. ~""'·#"::'I::'.J'-:'::' 

ine~!ec~!.ve,. 8..' :a.~tena.!lce ·.iorke= ::::.~.~:'ng a.:~'!01:9W~t;;:?: 9"a.;.:.::::s~~~.:

nothing on the o:,c.ina.-Y··:la.intenance~ :,eC'ore.s~sb.o'W':'::.g ~t:.a.-:·-:he~ 
, + ~ ,- " '.,,'''~ • .', _ .... -\ - .. ~-

i:::.s:pection.:, was·,,:J.a.de-~-: or tha.t·:work:.:·Nas'~ done. as: a. reS"~:;:~.g~.-,i~-

... - .... ' .... '. ~ 

, ::' C,;:t!ze:.s ~ shoulc.:-,be: or-c.e-red. ~o:· e.ev.~l~p~ a=.e. i.:.se~:a;~ecor~:~c 

syste:t wh.i.c-!l::a.ke~L~he= orC:!na..7~ :~in~e~;ce ~erso:...a.wa:e:,: o:-:'~otal:: '" 

sta.~io:::: ix:.spect'1,0x:.s-, and . allows'~ .tha:t-: .pe !'$01::. -:: to r-eyiew ::he.: de~:;ed.:.: :-;: ': 
resUl ts:-~, :~A "- :procedu:-e- s!:.ot:.!.d:. be-. availa.ble . by: ·"';'i¢.h'~ t:~e .:::wo,:-~~~:: :: -=:::' :' ~ '. 
no"'; 1"'; e~" .......... ·-· ......... -.;a:te "'~;"!)~·e"'e"'t·· ....... -so ....... e~ ......... ~ n~·<!I ....... ~G ~ ~ ...... ", .. .t ,.. .... - ~ ...... , -'-...- ..... ii;lIo- CN~~.V~.. ...~ ..... ' "'r~. ~ _.,_ .... _~ -."; .. v~ .. v",,..,_ ....... _ .. ..,.,., ..... ~ ...... ,' ..... _.~._ .. ,.. 

eor:-eetiv~-:: ~a.s.u=es:~. "followi:l&: a ~ota!::' s~a.~,i.o:!':: !.!ls·pe~iO:!l~.aj;l~eJ:l~.l:r~· ~. 

ha.ve !lot proc..uce-d.:: tb.e~ desired. e:!'~ec:t. _ .:, .... . - .' . _ ~~ . ~ . _. , ',._ 
Ci:tize:l..S"~ rl-:n-ess: iQ.;;.is-- also ·~e$'e i.~!.~d· coneer::..i:.g~ • 

.' ., -. _.. , '.. > L ~. .... •• e "equipmen-;,:bloekage-:s.:J.d !'a'i'l,ure" . ?ro:'o-le::J.s·,-,:" =;is::.c~.nc~.:-:ls. !,si.l:-;:e. :;'9.: 
cO:Lplete: !.n:te:--C':o:l:pany. eal!s-. '. ·S't3. tist.i-c.e.l ;:'::.!~,r=?-t.i,o:n,is.: su'Opl ied.-. ~o~ '. . ... ... " ~- -. .;,- . ".. .. , .,' .... 
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Citizens 

contains 

o~ "">,,,',...r~~e "c·""·~,. ...... C' .... as·s~ """s o-w:::::: .,.·"' .... .:I·a:~·'(GO··iOO;:; ft/ .... "-" ......... . -.v_ ... 'IIIf;iO_.., ........ ,~""",-, .... ~W~.\i.. I. ." 

nO:lb ) ··· ... t· ' .... "<11 ":5'~ .po~ ~''';~'~e'' ",.",.we' ·':-max ... '!O\·~ ... ': •• ,.;. so';e "''''e'''~ 
v ~ .;;a., .... t .• P _~"""w. ... , , .. '.~"'" .... ~ ... J. .•• : .. w' Qt. ~,. 

.. .,.... "'" f .... ~.' ..... ,.' 

r..otably -:he·· co::-~:!'do:- !:=ol:tJ:,ake Al:la:lo:- ta.:-ough::·Su.sanv:;!.le -:0 the 
~evada Ee!.l a.rea, ,this,standa.:-d has not oeen :leo:, a.!'!d. ",a.~ O:i:les t;:,e 

• "W.,' • . .. __ .,. ~ ... <_ ._.... J: .. " "" .• , ~. ~ 'T ,.,.~ •. '" - .. 

!a.il u::-e :-3. teO 1:3.s· l"~ac!iet! ~ 5%"~6 .20~ 6 ~: -::t !:s <,::.ot poss !:ole to . ',,:e:'l :e':-O::l 
..... -- .• - .• ' •. ~ ,. _ ., '''' 'T .. '. '. j .. ". _ •• , ....... ~ ~ ..... 

Citize::.s' or ?ac!:!'ic"s' eq,u!.:pm.e:c:~.;., :- -,",:: .. ....... ," .. , .... .- '" ~ . .- . ,. ,... 

t:luis ·sa:.c. .ths:'; .. des:p!:~e :t:.e :~~act-~ that the" ~::ou'ble C3-")."':.O-: be 
..... .... ., ,. -,.'. .. • ~ • - ... -" .. '. ." LC ." > _ •• ~ .., .,.. r1" ",... _, .... , ...... .", ...... ," wi 

aJ.locate~ oet·Nee:l the t"NO co~p~:es" · .. Ci t±zens: i~tends:,:to i:lprove ::. ts 

31k G:-ove Se~ice ?~oolems "''''-'" ... 

As ':tent!o!lee. previously~.':a:~· the en!! -:o! t~e:p:-oceedi::.gr the 
::laj or :-e::l3.inirig :sertice -~::s:pt::.te ~ was the·~ se:-ious:ess:: o!' ... ~p:-oole::s:: i::.::~· ..• 

the Elk:'·Grove exchange a::.C:'whether "We should.::!ollo..r:a.":s::a!! . ~_.~ _ ~ _ ' 

recotllJierie.ation:"Wh.1ch>«ould orc.er"Citizens-:to ins-:al:'. ne·N ce:lt:-al::,~ _ ,. :': 
o!!ice· eCi:t:ipme::.t::cead,' o!"~the" ·schec.ule:pla::.ned.::-oy,·the.,co:?a.:ly ... ~ ::~. :,:"~::-, 

-En Grove d:!.~~ersh !ro::'.the-,othe::":Cit::'zens., se:-7;,ce'" a:-eas':,in<':' 
...... 30 ....... ··c~ . o~· .~ .. ' ,r S .. <:.0 .. ;'10. .... _'10..,,_, - <;) ~ ....... Ot!J:I',.. - I._~ ""0--'" I,,,,S ' ........ .:tevP,'" o ..... e~·· ,,-.o~ .... - " \I .. .,. ...... ...,.. .-.' ... 'Ii ..... ..,_t.J ...... i,,}~,. ........... ..."._ ~-.I"""" 'v .... ~ __ .. ~ .......... \a ~ ........ : ~-w...~""y,. , . 

..;/0··,.,.. ..... 0··-_ S"'''''-_ ... .,.;e-_~o-·: -- .;s· .... ~..;·(z:,. ... .,;"'-'· ... -ges ... ·ey ....... "' ..... i!>! ···,.,,·-· ..... ..,'Io.o ... -~···'··· .... " ... tt .... ~'-' ~... "_..,;- .. -\; ... ., .. -.;;:;~w 'r_..... \I~ "."-' ...... ~~ .. ,..-w ..... 'tI ........ '· __ .,; ~"'":.'."'" 

15,.000 ::ai:n: st~io!ls;··e.n.c.: ~he o~ly~'o:le·.,.,ith. a.:.s·~"osta..").:t·:al a:01:':::'.;-'o'! :';;' 

ousi:less custom..ers.~ '(See·'Oag' e:~~·:-or~colll'Oarisons-~·)~" >": .- ..... ~:.:..:::~::--':-' _ J • • 

. ~J:le',::subu.:-b.e.::. por-:ion: o~- EIk:'G-r'ove-' ~s se:-ved: :Oy-:-::he--: 682:::'.<:::. ':~. 

excha.nge ~. whieh'uses:',s-:ep-:oy-ste:p (Zlectroceeha.::.~cal) :': eq,1:.!.pi:lent" a.:lt. 
t .... e "'e"';':' 689'; e ... c .... o ... gP,; ~ ..,.of..... d.":.:!-': ....... ~ ;"e' i'! ....... ~ ... .,.n ... :" ~ :-. ", .... e- "'o-e'" _._.", ,'.. - .. - --,~ .. , .. .. ..... ~ ... ,. 'If_v..... .....O .. '..,~ ~ ........ ~~ ~V.' . _ ... , ...... ' " ..• ,-,,-~~,. ......... ~_ .. _ -; ... 

o1ltlyi::.g·l'o:-t::'OIlS o:!~ th~ se:-vice" , area.". a:e...: se:-ved."::'bj ... -:he:-' 685:,: .exeha:lge~:. 
(eleetriea.:!:':- analog: e<;.u.ipme~-:) - 2.ri.d.:tJle. step-"b:7-ste::>~ 687~ exch.a:lge: • .; .. :Jro·;-: 
U!lusual 'dit'!iculties: a:-e. experieneed:·.vith- :t:'e.- 685 a:.d .. 681-: a!",ee.s.' :.~:.~:::: ': ,": 
'beca.use . o-~~ lack:: o:t:: deve lo:pCle::. t:~ "out:-' in:-ec:en:t: j.ea::s~ eo::.sid:e:-able:: ~,-:: -:.::;::: 

.- " • , . r; 

C"i tizetl:s:' c-lai::ls'~ tl'::e':"e waS: a.'~ :te:npo,:-.a:r ove:-loac..: ::'Nh!,C~ it 
'10.' " d .;'s .... · .. '!..-·.:ng· ~ s"'e"';"s" "'0' co";''';'e'c'' . S'" """"'·"aeo"''''' ...... s· .....".",(~" ~ CO'- "- •. ~,~',. ~ .. a.s, s.r. .... ,.. .............. . <#:t .... '.. • <#" ;;.a:::..... ~_.., . ....-.."" ............. ' , .... :. _~ ," " 

ins.c.ec;:c.at~;·, t!lattlle' ·?:-o~cil~=s .. a.re" mor~' pervas.::ve,,' :.a.:lc.::: ~a.t~allc:" 682':;:-, ~ :: 
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eustocer:$: .shoulc. be 
good~, by the: end: cf 

by i986. 7 

.tra.ns~e:-:-ec. to"' ~::'e~ 689,_,exeh.a.:lge:,:-·~h~:-e:::s~:-·,!.ce is 
:i :98"4,.- ": ~he: co:l.pa.ny" ~ac.. p-ls.::.:lec.:.t,o m.ak~.~ t~~ c~ge-::: 

... "; ._.,'''' .~ ,. 

~he:-.e. is .also'- dlssa ti.s!a.c:t:!.:O:!l·: .ccnce:"!l.i~g ::.he: ca:.l..i:=.g... .a.r-e3- .. - -.. .... ... - ("~ .. -. ." .... - ."'" , .. , ~ 

No e:c:enc.ec. a:-ea service (EAS) has. ~:l." :a;va.ile.ble~ ei t.he,:-.. to- Xo,:-~~ - ~ - " " - ~ • , .. , ." '" <: .• '" .,.' ~ J<. ~ , .. '" ., ... 

Ss.era:ne!lto: .o:-Gal~ .. (?ac-i:-:'C'.' $., .t.e::r;i t-?:-;y): ,~-o::::.. ,-:'b.9S:e: ~ho:- w}.'.S;h: ~ t . At 
• ... e .,...,.,- ''''·-ovb-··'Io.eo·-~-g ,.' ~.' -com""lO"'~ · ..... e,o-....C!>e!l ... a·~ V-"" anr:."' ...... "'e.: ..... " ... "' ....... ...i....Q.. \Z., v ...... ~ __ .. ~ .. ~__ ,~,.....;- •• , •. V",,; .• ." '-': ..... ~..... ~ ... -:;., ~ •. ,V:~~'~",,:::-,,"':_-'~"":':"'~' 

Citizens ane. ?a.cifi-e ~~ad:·:-e:ached.·ag:,~e:ec~.n~: . .cn:~i:r.s:~al:.l:i:::lg .. t;he '::: :.,:. _:,. ~."--: 

!leces-sa.:-y: .equipcen.t· to ',?:".ovi.d:e:, ,BAS ,~ G.e.l~,.--: ,-:'" ::.:. .:.:': ..:::::: --::::~ 

.Rega:c.-in:s .BAS to'N'o-:-.th~ Sac~·a.:lent:o-~ ,s~a!.::-" .• ,.ri t.ness, Sha::. -:z. ... 
" ",_.'''. __ '_'~ ~,.~.~. ", ..... :1'-

statec. (Exh. 61 p answer: 8) the:: :-~v::'sio!ls to-: .th~~,:Sl:~ ~roy~:-~,:, ~ .::,: ': ' .. , 
Sac:-atlento :-outes are- .cu:::-e-n":ly~a.-;~;is~ue:: i-:n: ~.ac::':::i~'..s.:, :.A.~a;-01-22 a:lc' 
tlle issue sho-uld. 'be:: :·c.ec!c:ei-~ ~the-:-e'.,~~· -W,e ~ag:e-e-.~ " Th€'> .. s~t:a:~ shoulc. 
pu.:-sue this issue, hr~tia~~"::?:~o'~;~i::~~~~ ~. . :. ':'.: -_ =~~~ ... -=----

N'ine:,,:,m:.blic' ~ ... itne·i~fe·s: !r'om-;';b'e 3ik';G~ove se:-vice a:-ea . , ~.. ".., 

testified at the :Elk G-rove h.ea:ing •.. They cO.::lpla.inee. (asid:~~;o:=-3Ai'" 
anc.. t:~unk-li::e b'US~ signals) :0:' c:-o~a.l~~ i:n.~e:-~e:-e::.ce !::0::J. :3.. .. :-a:iici~::.~ 
sta.t::o-n~ d.ead teie:,hones on. ~erous~:occasio~~ i:l. evenil'lg.'.b~;~. ;::');~;.~ 
reac~l'lg :-e'Oeated: y:-o::g l'lUtlbe.:'s eve~ ':when ei:t~a cs=.e· -is.:takeri.' =:i:l:: ~ , ':':;: 
c!!.a.l:!.::.gp C.i~::-icult7 in Cal:il'l~ ::-:-0:1. ~he 682 ';xchin'i~~-~'d ;~~~89~"n";b;e:;;:= 
.: ... 0 ... .:·'.,:. ..... 1-0 ge'" .';". ':",)'r "o"'e"'· "'~o"l '::o-;"'es - ... .;.: •. ~-I"l"! "'0'" s·o .... •· ..... e·, .. .;~." ... ~*'J_"' .• "" ..,. ~ f..I...~ ..., .... '1- __ ~ ~..... y .. ~..,. ff ......... " .., ~ ft_ ................ -.,-_""" 

• .,,'" _ ... _. a .... .1-. _ ... , 

'!l-.::lbe=: is tia1ec. .so tha-: cal:.. C3"''''Ot .. be :ade., d.if:-icU1:-:j:'!:l>-o·O:-:.a:'!.~~: 
cill.ad:t:.st:tents ~o:- nu.:loe:-~<:'r.onglY>:e.ia.lec.~:: ~c. <!!.!;::.c\tl-::ri:i:::::'::'.~.-

~ .- ......... -- , ..... , .......... -
obtain!.::lg :-esto:-8.tion o~ service on:·;eeke::.c.s";,...hen a ~~-:e~ho~: '~'ig, :o.u~~'~ _.,.. .. ,.::- -- .. ~ .... -_ .. , .. 
o~ o:-c.e:- ~ One witness said. otlle:-s trying to call hi:, ~"ie.- co::i~ra:i:i.ec: .. 

·a • ,.. - ..... .- .. - ..... , ....... '- '" ... --

his J,;'~e- ·..ra.s f:-equen::lj busi :at ti:le-s~ ',...hen ::le.- 'N3.$ not U$i~:.:.th~;:;~b;O~~. 
- - ....... ,~ ............ " ....... _- ~ .... ' .. _.... . ........ , -..... ..... .- - ~. 

.... ~' ... ~ - ...-, ... ' 

7 Citizens' witness' Klt:.is was asked. to ela:-if7 ~by i986~ and 
explain whether the co~?any ~eant the begir~ing c~ the end o~ the 
year. Ee testifiec., ~: e.on't thitik a~ this state we have actually 
?ut a e.a~e on it.~ 

8 One pt:.b:iC witness at the Elk G:-ove hearing :-epo:-tee. :::-ecu~nt 
t:-Ullk-line cusy sig:l2.ls ",{hen. call!.:lg Sac:-a:en.to, · ... hich she·W'a$ 
in.!or:te~ we:-e due -:0 ?aci~icts ecui~~ent. This should. also oe 
investigated i:l A.8;-01-22. _. 
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. SO:::le': o~/th~' wi~nesses' c.::..c.:: ~o-t .!.c:e:::t'i:fy'-thei:- ,~e;le~b.o=e-::,~ ~ 

O!~ -:b:os:e'W'hO:d,1e s¢,· -one""ha:ti:: a: 685::- pre!ix~ 'anc.:',-:h:",ee:.' haC. 682..::~_ 
~. 

n'U:lbe:-s. :wo said. thei.:- se:-vice di!~ic~-:ies we:-e el::':::lina-:ed by: ° 

the "N"h6l"e :s~er:s-:s:~i'~-il:f "be-::t:e':-' ·'th:an~ ;.zt:-.:::-es):..-
the results ':ire-: "as :!i>llows:= ~,~ -

. -'::: . '?e-::dect'age= of: ?~s?o~~ent::-~H':"!lO: "No.'~iced 
'?:::~b:l e:l~ ff O~~a.sion.all:r." .c!",,·-"?:~1.':.e :1"::'Y_" 

!!l. the :'as-: ',0 Da.7S·" b
Ov·3xc'?:.a......:.te- . ~ ., t .... ,..., 

:3t!:-'ne:(.-o C.ie·s-:e:', ", '~~sa:-~Y'~?::-~~ 
, ~.... . ... , ~ .... .t. .. __ ... "" 

Local Calls: 
Static 
Voiees' ·~a.c.i!:'i '; 
Vo ices ,e-chQ:i:ng. ,-. _ .' 
:'ow vol ~e , ' 

, "0" -4-i 
. "'2~"~' ~ 

; or, •• ~ • 'J" ... .... 

.- , .... : ... 
+ --. '1 

... , ~ ..... 
.. "';>""..r_,' 

,< ,-,~ .. 
~ .... ' '.' ",~, 

CanT t iie-ai"othei' -,a:i-:i 
Othe-=:;' :P8:-:Y; :ear. ' :': hea: ", ... __ ... ,. . .,. ' .. r 

you. "'2'2 
C.~oss~sit.:· ~. ~. - - ,'. 34.· " .~ 
D iSCO%l:.."l€"e tee., 'N'!li:'e ~ '~' ... 

'-:ai::Ci::.g :', . ' .. ,' - " . - - -:'9 
Li!le is desc.',:-~"· " '~'29-
Ge ~::.e.g. J07:"ong: ~!lQ;:,.e =-. ': ,~7. 
3ilSY. signa:!: 0:' . .' 

'inte:,c.ep~ 'be!o!'-e": ~ -
.:-±zl!:sh ,~:'al-.in.g -, 

All "t!"'U!lks busy 
Eave 'to !"edial 

/ 

49' 
18 
56 

"'~ .::-.-
",42' 

44 -

: ... ·A'· ........ 

:;-
~Z··-: ;-

49· ,- , '39' ,. 
66 

" . " .. .- .. , 

.,.,~. -".- -', -- -. - .. 
.;.) 

, 0':' :;:~ ~. ',.-.. 

~ III" ,. -
I~ 

': :39', .. :-, 
_20._ . ,_ 

• • I -.,'. 

.... , ....... "'. ~ .... • ... c· .......... ,... ~ 

'-
:-$4.:~-: 
_2:.8,_, _ ,,' 

'~ , , '" 

- ~ . 
. _' • 'v 

.. ~., ........ _ .... , ... 

-. ". , .. , " .. ' . 
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::::::::::::::::.::~::::-:<::::::::::::::::::: ---
~ As can be seen~ this table co~bi~es ~he ~occasionellJ" and 

"~requ.ently~ catego::y~-..~~:~~.~s :~(Jt::.:i~.~~a~~ :::A~,:\~g: ~!S~b.~~g~-:: 
However ~ the sta.=-:r e:cr:b~ t !:::c~e:e'c.-a.::::o-::::e~b·J;e-s=o"r.-!!g ~~aj or 
:,es:ponses~ (opinions of'" overall service) by El~ Grove pre!ixes~ ~d 

----:--co:t~3.ri::::.g -t::e ... ;-~sponse.s r:t.o.-:o-:~e.r..,. 
"............. • __ ... _, _, .. .. ... It"...-......._..". ... _ ' .... 

~;r..o'C. "ehe:: :d:eta..i:l;.ii!l. Appendixes A, 
~X.Cha.;g~s,,:--~~i}:;. _~-:ao'"!"<e~_::as .... c.?:=-~rr~ 
:3;·:a..~~c::~o Exhibf~ 22-:-- ~f"-siS"/"''''----: 

O~~·c.o p~'~·~~e~- J ..---.. v-..... ..,.,·..,."..,r .... ,...""--'f/j --_________________ ..: 

", .. ' ...... ~ ;,:;;. 

r .' 

-.,' .... -

. -~, -- '"," .. 
....... 

..... ,- -- .. ' -

'---

.,. . 

-;.. ... 
~ -- . " ... 

':.'_ ... .:..' !::..:..,,~..;. 

' ... --~,. .... _ .... ....,r\". 

-" ..... <.,,,.., ~ _ ...J ........ . .. 



Alcura& 

<:hucar· 
!..1ke 4!::l.3nor 

" . ~ ~ ........ . ,'" ". ~ ".~ " 
" ... L. 

... .... ~-"""''''''', ,", ... ," 
...J _. '.,..' • ........ ~_ ... -" ... ,~ .... ~ ' .. .... ,," '..... '~.'- '" .. : . 

':, ~f:Q~~ m ::cC~"~~,:' ~ .. ,"" ':'= NZvci; o~": .. I' .~~I:6t 
:, 'SttV!C! .:: .. ~:,'.:: .. .:: ..... -'::'~,:. ~~'l!Dr..d: ~g. 

i ., .. .. - -'" . :.oC\!..· - ...,. L 

s:&:S 

sxs 

1 SlUanvtll. sxs 
I-. 

Volcano ... . s;cs 
: ~. .. -' __ 'T 
l-"CC_ ~.CS 

: z=.ec: Analog 

~ O~e= Ca~i:o::!a :~d~e:cen: ~ele~hoce ~~~:~~$. ~de$~ ~e=e 
?u: ::.:. :0 .ac:: .as ~.c.cl=a=ics 0: e:tC:~::~:: :e!..:?hon~ :;~~'!.c:e. 
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e:!le st~:; :a.r.<!_ compa.::.y 'se:-y::ee- :l'1'i -:l:.~Se:s :c.eoa.t~ .... ..rl::e'the:-
3'tep-by-s~? e<r.::.±ptle~ :is oosol:esee::l."t.: :McCa...~o:l :~sa~d ~'i:: ;is- -.?:-~ :~.:. 
World War :-:!! ·.'technolo.gy; :Xl."Uis: ·::-:eS-;i~ieC: '.":ha:: -:-..rh.!le. ,.-:2-::;./:;;s :~t!':';:.e ~O'!-: 

wi th solid--s't3::e' ~e3:'tures' a.n~ -is: 's-:;;ll; .. CO:lS ±de:-ed' ,:C".::.::e::. t: ~o::, ~s::ta:::r:e::- .: 
offices. .A.:loeg independe::.ts ~ he said 'tho.t abou't 50% of the Cel:.-:.....~·:.: ~.:. 

o:-~c'e .eq:::t:.:pmen-:. ·:is :.s-:e'l>-"oy-s-:ep- .~ ~ '.' . --: .. -. ~'-:.;::: 
. S-~~ :l:astly?oi:::s' eli: -:c.a.-: :co=?~ ::-e:po-:"":is-:ke;r:. ;;::d.e:::. -:GO:. 

1 '%'% show t ....... • ·~o- .~J.,. ... ua......,. -";jI6"'-. .... """':7'J ... ~o •. -..::. "No~.r~"''''''''''·'''· ~o.-; ",1982 .~ ,'. ,,1,,/ ..-." ....... QM.6, • ..J' ,_v*J"~"'J"" ........... ~.,.. _c:;:...;;.~ .~, .......... t,;, ... _ ....... , .. :~ ,.r", .. 

Citizens :dic: ~::lot-:r.ee·t-:i ts dia! ;,ge:-vi~ .~sta!lda:,ds:o:~ ;-98%.C:::£x:::'-: 4~,~.:. -::,,:: 
""I!-I~e'~O)' wl..':·"~ o",":~-o",,-o·'o·'1·"~·- C.f""lkze- s ' ~c"""'''''''''''' " .... "!.~ ".. ... ov.,.,·." ,.=0-. , J:'~.--4 ~ ..... ~ ...... J. .. ..... T ., ... ~. - IJ ';'.' ",.~A -:~.O'" ... -: ,r:,,~ ·:V:"u· ' y \:..".,~ .:..~ (:,~":"."': ·I'~ 

i'ailed :-:0 .-'Coo :so . a:td --t!'lat ~ ;:"!or:::~J:a::l~1:982.· ... only;·:. AlS0:7-::·~~e::::- ~:: 

t!"ouble !"e:;tlo!"ts 
May,. rule:-Augcs't 

, - .- ,. '" '"' -........ 
eO:lpiled. under GO 13; sho..., -:ha.t "!o:- .J'a..'"lua..7': . .::A?!"~l:~: -.~ ~. 

1 9~ ~ 'th~.y .. ~~i:'ed ~o !:lee-: "Uhe sta.::.c.a:'c' O~ 5.5 :-eports 
'.. . -" ~:' - -. . . :: '.. ~~:::. 

:'~:- .": -: ~.' -.-
se:,viee '~d~~~:tcul ties b~ ·ic.at t'!le si -:;:at'fo:l ·..ras 'te::lpora.:-y,. t'!lat 

i::l:prov~:;e.;~·has a.lreac.f:=t~e~ place;9 ~~~ tha.t it is unnecessa!"y 
and e~e!l~i ",:"e to accele:-ate the sehed~~ ~·o"! CO:lve:"s io~_,"UO c.igi "Ual 
equipme!'!"e ~~: . . .. 

~ ... "' .... 
~ ..... . .... . ,' ,. 

...... -. 

• ~. ".:Ci 't1zens is p::e·se::. tly t:-2.:lsi'e!"":' i~g e1lSto::.e::-~:f;::'~::' se:--vice- ~ _.:. 
:p:,o"ole:ls~~o .'the. 689 (dig£~al) exc!la.!lg~:~c. is ~:.so pl;~~g 685 ~::;..: 

- , .. ...... ',. '~.', - . ::--;:::~.-~::; 
c'C.StO::le:s ··t::'e:-e when they ':.::-equest custoc..:.,ca:.:'i~g 

.. ~.::. .. , .- , • .- r- •• 

·Ni th ste~oy-s,:ep eq,uip~:::l-:. ~hus ~ iri: .~C:ftize::ls t 
t::-oublesotle service. p:'oole::ls .. a.:-e ... ..reeded ou,:. _ . __ 

"_. • _ -. ... _ .~. _ L .. • ....... _. .. ..... ' • 

. - . ~ 

~,' " 
....... ~ ' ..... ' - .. -..... '. "" 

, ..... 
. , ....... . 

~ea.":i~~~s. ~avsi:'ab~e: 

op::'n!~:i1,. the :lost·;·::~ 
--,-' '-

,,: ............ .. 
.- -~ .. , .. ~, .... 
~:'. ".' ,-- .' .. -

• 1"", -. -. .... 

.. ' 

,.. ,.~... - ~ .. - .... ' ..... . - ~. - ... .,.- ... - ...... ' ... ' ....... ,,"' 

9 ~:::.at is~ tha.t -:he:-e :-:'ac. a.l!"eac.j' bee~ co::.sic.e!"able i:lp:'o".re::.e::.t '~1 
Ap::-il of' 1'98; '"he: the hea:-i:gs i:::. this applic:3.tio::. co:e:'".,dee.. 

- 47 -
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Citizenss.!.soem:?h2.~:'cs.!.ly.a:'gl:es~a..a:';.:~s:-:~:!~~s: su:."'ley e 
!"esul-:-z "a:-e'c'lstortec -o:eca...:.se ·,'the· ··S".l:-vey.. ::, .. .v.as -:ake:!~d.~i-;g a':.cu~ve.:.:·. -: '., 

period when ·c.u,S-:o:e!"3. .ve:-e, :loved'!::. ~c<>:::.side=:abJ;e .. ::!l~o-e::-s, .-:"~o::l. -:O'ne ~ :: -:: '.: .. 
exc-..; ..... :n·g"" '·0 "''''''·o·''''e-' .. (:1- .... "" .... p. ... o!·o..:z~ •· • .( ......... .,.s ... · ~":, ... .t-_ ..... .,. .... .;1 "a-~ .-. " .... - ~. , . ... ...;IN. v p"" ~ ........ ~ .... __ .. -.."JI",4.'-' ...... ~ __ .'_ ~¥,. ,.._ ..,,_y. Q _~~w "O~~" ~~ ......... ~, " - '_ ... _ -c,. ', ..... ',_ 

s.ceom::p~ed. 'J~y ·CO:l$-::-":C-::'On. ac-:::' vi''':7' ca.usi.!lg c''l:S''': -a.nc.~ :::.ee::a::.ical.. ~~:- .... ' 
:p:-oo"letls..:·: ":. :~.: :'.' .... ~, '." .~"'::.'. :: ... ~ .. - -' . ,'::.::: :':';:: 

Further,. C!. tizens a:-gues that:" ,,:::'e·":s'~ft'_s~lk ::G~v:-e-.~sur·~eY'~: ,: 
was :co.nduc.ted. . :lear ':":he ·:t:':e·:-:::zt-:::.e 682· eq,ui:pIlle::::~: :-expe~~e::::lc:ed 2. peak 
in service 'p:-ob:te::::l·s;,,:,.u::.a::.;ticip.a:-:ec. " .. C".::s-::om-e:- . ~o'W't'.h::.leC: '':::O::a:l ',,: :,' _ :::::. 

ove:-loid' be:.o::'e:· C:.:..e l zens -:·-as· '!"eac.7 ;t'o cu ~, 0 ve ~ ::'SO:::le' sts.--:'::o:.s ~:: 0 .~68 9 ;. ~ ::: 
which:JI>~""s·""'-·WA:i·~·O· -.;,- ~-':- ... .o..-.(' ... ~~Jr .... ..,. ·O,J1"· .... I0O'}-~ -~",,·e' .. ~A"'."' .. ....-... g ......... ,.,:» ~-o ... "· .... 

..... " wi .., .. ....... ,..;; .. ,_ ......... J.4"" ..,..'- ';lQ' ... - ........ _v ..... vw......... ~w ....... -, .... -..:- ... '.'D" 

Ci tl'ze:is ':~3xhfb.ii 46 -·:ShowS: ;"ilie ':c:eveJ:o.:pr:le~-: :.o~ -:he·-~,;mbe:=,':...o!~li:t~sc _~ .:_<~ 
d U!"ing -:tJ:iis ··:pe:-:l::od,. " ::. '.~ :. '': ·r::~. '.' - - .. _ : :-= ::::: ::.: -:: ::.:' ": .. ::':-;"c:;. ": : 

-w- , __ •• '~ _ 

-

Mon~h 

... , .. .. 
689 No. o~ 

Access Zi!les 

.... -- - ," ", 

682 No. o'! 
Access Li!les 

• -Of , ..... ,' 

n ........ ~ ,. 

,:-::5:;0:;';' .. : ,- ::;.:-.2~85-':: .. :,- ,,·1·;.1"93····· .. ~ ... Jan. 
Feb. 
Mar 

5354 - 21 68 .. - ~ -i' 5205 .. ~ - - - '-
~- -" .. ~ 540"9'~,,, ': ~.-:; •.. 21~3S>; ~ .~::. -:1 5~4:0:':-':: ":.:-;';'.: 

Apr. 
~y 20 
J~e 309 
July' : .' -,' :':". 489 ~ . 
A'l:g - .'. ..609.· .. 
Se:pt.. ' ,. : 788 
Oc~;· :891:· .. · 
1rov .... , .' 9'7.0 ~ 

" .... -, .... '. 

Dec .. ·' roSA:' .... 

':: : 5401-: . ..... ... -::- 2-t06-.: .. ,~. t·52.0}~·::·, :: .. ;'. 
5401 2~00 15201,· __ ... , 
5158 2069 152,0,'--"-'" 

- ··':949' ::-. :., 2032 ' , :.:: ~ :t5·22i 
4'i.,~2~... . .2~79 .... ~5301 ... '.'~'~ ~ 
4580 ·c " - • 22t-B . .. .. '. ~ 5392'· - - .'. 
:-.!~ .. -: -:22,3-t :- :'~. .. ~ '. t5442:.,;;: :: ~. ;::< 
_440~ , 2224 i 5450 

- .. , ':340'·' .'; ~ .~ .. . .. 2220 - .. :: -: " :--:~ -r=,,26:":' :~: ..:,. 
, . .. " - . 

Klu:'s's testi::1o:lj" was tha:: 'ihe cO:::Pa:lY'CO:lt:f%l'l:eC:": to: :-educe the;;load::-:: 
o~ the 682 exchange du=ing 1983 as :ore 689 lines beca:e aVailable. 

~ter peak ~sage ~as passec'~ a.n~ custo:e:-s we:-e gradually 
trans~erred ":0 689~ custo:e:- t:-ouble :-eports ~ec:i~ec'~ acco!"~i~g to 

a:lothe!" table in Exhib:'t ~6. Since the issue is p:-i:lcipallj how :uch 
o~ the "t:-ouble is t:-aeeable to the 682 central o:"!ice exchange, the 
table "o:-eaks out those eo:pla.:'nts t:-a.ceable to th:'s·-sou·r~, 

" ...... ~....... . ..... ~, .... ". . 
, - ,', ... '..... -: •• ;..... ..' .~ •• <, , •• ,-, 

- p ,... ... ... " ~ ~ ... • ' ••• .-, 

~ 

. .... ~. . • ... _ ..... I ,-,.. -,~::: WI' r ....... '.- ..... . ~ ,," ~ ~" ,.., 

- ~8 -
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(1) 

;.1::.. ~98: 

Feb. 

Se~:. 

:'<>:01.1 •. 
Aceess .. !.~~es 

5" -.. t:I 
.~ .... 

, 0'0 .. " ...... 

~ .. sso 

' . ..=.05_. 

iI ', ..... '-.-

': E:..~ ~otr 632 ,'SZR.VIC;: ,i£sm.:s: 2 

c:rS:O::tR :::rtOOu:~Rt?OR':'S, 

!O:e:tl'
-:':O\J.~ le- :: 
?e~e:":~ . 

780 

7.1.3 .• 

S3':' 

~'", ' oJ ...... 

.. .. , 

... 1.-

" .. , .... 
.".,-1 

:o~o 

~ .. .. 
~. """.,) ............ . 

, .. ., .,.. . .,., 
Q -• • I 

." , ---. 
~O. :. 

Q .. .. ~ 
C! -.... I 

lO.~ 

6.,7 

49 

:-:Quo!.e ... ' 
"!\e?O=:s ' .. 

Cocee ·-:;0::" 

l.sS 

I t:' ... -
7S 

, ., . .. -.. 

I • 

.. I, 
,j .... 

50' 

"0 -. 

•• 'ri,;, 

, " 
_' .-,. v.' 

.. t ~""?e=<:'e::' \Q::--: .~: 

':o:~~ :=OUQ:~ . 
- . - ""Re:?O:':5' . ' 

: .:: :-: :C:I~:ed : :0: ',>'. --: -

".' ..... __ f....." 

20.S:: 

, .' 

., .... ., 
_ ... _I • 

:0.;: 

:9.5: 

• __ .... _ ... 1 ... ~_ ._ 

~.- .............. --,. , ".: 

w',_ . 

~, ,.10 .. 5: 

-,.,..... '" 
-~." ....... ,~ 

_ ....... ,.- .~ '.,' ~ 

..... -_ ..... 

..... _ w .. ," ..... _ ,... 
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:'iZles in Ap:-il a.:.c. !flAY o!.:t982:~ :a.:e:-:?eak-: ~=o:c:bl¢::;:-epo:-'ts a:'e S!:.O"..r::, 
~"'e (!>eco .... .:: .... ., ..... ':"'" ~"" oc-, .... -.:;,-:·.:--.;.:.,~...:\..o·"s':,;.::~o~:;.:,:.-s·;·:: /'!'!':..e 'I"\,.'",~.:,.. ':..""'e .... ..:""'g -~ ~ ~~ ~~~-~ ~ ~~-.~-~ -~ y- ~ ~ -,,_. -~ ,~~~-~ -~-.-~ 

::::'1-:: G:-ove.-'ft"as·1lelc. o~ ~rove:ibe:, 29 p i 982; so:;; ¢:' -:!:.e Elk: G:-ov'e 
·1f::t~esies:;9~.iced. ve:'j :"~e~6'~='Z :::::.?:-'6:~~~e;-; i: ,s.e;"'lice. :he s'ta!:-' s 

.... , - - ... A _.. • \..., ... ~ " ... ," '*_ 

, .... 
.... -

S'!;..-ley ques-:i..o~ai:-es !~: ,,:":he: Z~ G:-:ove exch.e.nses '"e-:e ,,:a:.lee.. i:l J"'J:.::le 
•• , ,", ... ...... ~ ~ - ,- ~~ .... - .. J- ,... ,-.- ,.....' "'" __ a....,. _,.. _ ,. : _ • .. _ -. ....... ' ' 

1 982~,. --s.nd.-tb.o.s-e-wn·i-c'b.-=-we:"-e·:..:,-e~·:':J.-e.e:-" .... e:,-e-:,.ec.e:'Y.ee_::~ ~ 'and t.J~7.:.-:....~.-

tailu:-e~ ~epo:,~s :'0:- -:he .~82 excb.a:ge. 
"~ailu:e" (!ai:~e to co:plete acaii) :,epor~s :':-0: ?ac::~ic's li::.es 

, . -
expressee'a~ a pe:-ce::.-: o:--~o~a: cal~s obse~,ee. 
ques~ion; 'ti:.e p-e:-ce:J.":a.ges "lfe:-e as :."0110·",s: 

Ja.~:C,8-7 _ ~. 982 
::'e"o:-....a:J-
!-1a.:-ch 
Al'~:'l 
May 
J~e 
J'Ul.7 
Au~:.2f,~ 
Se:p~e:'~e:
o e-:o"o e:--
~r ove::::.";:) e:
:Jece:::e:-
J a.n: .. :.:~.:j, ~ 983 
::' e·o:-...a... "'7 

:;.:; 
2:::; 
~~8 .. .;; I 

2,.2 
• :0 I 

'1 •• 1 .. -6 I .-

1 .2 , ~. 

I • I . .. , 
• I ...... ~ 

i • I 
~ .. 3 I 

~'-;j 

··";e~"'Oe"'.(od .( ... '\I... • ... _ • ., ... 

. . , 
' ~ 

.. 
. ... , .' 

.,;. ....... 

~,- 1 -

- ~ .... , ~I 

T~e sa-:~s~ae~o~ :eve~ ~s~co:si~e:-e~.~~; 0-: less. :!:.e~ h,is-:o~y s:'o·..,s. 
-:!::.e las-:. ~a:::'s!'ac-:o:-J pe:-:'od as A::.:.g.:.st ~ 982.., 

Si~ee se~'~ce has oee~1 and iS r :~p:,ovi~g, C:'~ize~s 

:l.a.:'nt.a.:!.:'..s~t::'a.t the cost o! accele!"2.-:i~g 'the ·s1::.:':-'t :.":-o::'s-=ep-by-s-:ep 
~o di~-:al eq~p:e::.t ca~"'ot be jus~i!:!.ed. and. ~:'ll ace. -:0 up~a!"c 

The s~a!'! esti:.a.tec. -:he ~et :.?:-ese~-: .,a~.::;.e o! ~he cost ~o 
Citizens 0:- ~:'..stalli~g all digital e~ui~me~t i::. place o! the step-oy
step 682 ce~t:-al o!!ice as S77~000. 
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'Ci tize:s '. e..,:;c.ence ·,.shows :thB. tae.c.:'~i.ona~,. e.e.?:".ep :'.'l:~:'on 
expense :lus"t:a.lso "oe .included to-"th.~ ;~9 -::e~.:ui..'Pm~.:r; a:;.d· '!p;~ '7 .' :. 

";pre:t.atu~e~ ~eti~e::le.llt ~f, tlle 6.82 equ!"l:L.~::.t~ .. :ade;'::lg ':~ i;:;~. ~::e~venu~.: ";:'.:: 
:"equirem~:::~ CO:Pa:l:r.,w.i~ness -;!l"J.is :~e.st-~.Ad::~t:he,:~e.e.i:-;io,~ ~~~~;'S~',::. 

'.- - . 
:"eG,uire::ent T.·:incl1:.dingJ~.cce-~e::".a~.e. . dep:-ec::'3:~i.O~ ~~?e::lSe:,,::=-~.e:?eS,~o~, .~.::: ~ 

the ~:!::-st· yea::: is.'SS 1~1 ~OOO -:3.ll~ ;:'!o-r, ,:"the :sec:ond . :r~a.:; "= .:S53:5:,.~~qO_!,:- :: :~:~.:. 
'-On C"OOS eY~"""'''''~···on ·~~ .... .ts ..... .".-.:-P'.,.~ - ........... .oIe"' ... ec,;a .. .:o. .... " .... '" - ~.~ ......... ,..,~~- '~.~.;"." ....... -~."' ...... '-":'~.~-~~ ... ,: ~C· ~ .... ~-':: .. -':- ... , 

pract.ice --~s .:::o-:-:11i$ r.:partiC".;l~ :a.:-ea. oi"~: exper~:'se:a::.c.. _ t~ -;:-~;e: ': ~.,,:.,,~: .;'. 
!igures ·N'ere:,::':nishee: .~c.!.~. ":';~!le ce~a::.y ~de-?::ec:a"t~o:n::.·N'i·t.n~ss::-:C·,id. :;=.ot"7. 

resu:e the stand to "test:':'-y to the c.evelopme!'lt~o:;~-:b.e ~ie'J.:-~s.. ~4.:':h~·:-:~ 

;U :-eq:c.estec. .:a.n exhi bi~;:.sh.owi::.g.:c.ep:-ec'ia.t-,iO!l .:'i ·-:es -::"~:::,~the:~82 

exchange ~ to-',:see' hew :,~uca.:::o-!·:that·:eqtip::J.e~t~·.ro.s ~!t:.:;:.y .:-0':: :~~::.-:;.~~+~ ~ 

c.ep:-ecia.~ed. .~!b.e •. onl..,. :,-::'i-:.g-:?~cduee:c. ·/il3.S- :::xc.~'bi -: ': 53 r:0sh9~~~ ~ ~e..::: .: ~~.- , 
pla:l.t-·!=. se:vice. !'o:- t!ie ~:=.e~N' 689 cexcha::.ge"e.s ,,,.o!: .,:~j. ~ C~ _ t982 a.s 

.,-.. .. ......... , • ~. ' .. _ ... .. .. , ~" ... u 4 ._ • ' •• ,' __ ., •• '-tJ 

S1 ~4C8,,168-
. !:l.- respO::lse :~O : the'" CO:l?3.:lj. prese::. -:a.~:'e::. ~ "s-:2.!! ~:N'i t::.e.ss 

.... -'.", .'" __ ""., .J_ .......... "_~"'_"" .... ... 

McCar:-oll:' resu::lec.. the s:ta.:ld -: and. ·-:es-:i!:.ed . ..; tha ~~ :..! _ t-1:.e ,·682 ~.,eq:u.ipc.ec t " " 
.... ~ ~. ",,' ............. " .... "' .. _ "'L'''_," .. ~ ......... '"' ." 

is depreciated ahead '-o!. schedille r :.-i t .. ·N'eU:!;d . add· -:0 -the ~c.e":)reciatio::. . " . ,,~ .. - .' ..... _., " .. -'. .... ..' ....... ";- -~. .. - " 

revenue: requ.i:-e:en t .. for ~,two ::;e,a::s -: but- ~ ~he ~~:-ollow:!.~g: ... y~"",o. 1~~~'s .:~';~=--~.::::< 
·ilO"..lle. be a.. sa.·.fi::.gs·,. anc."· Ci -:!zens :·wo-.;lc.:·ce~e~ ou~e;\:e:'. ~ (C: .. ~i:::e:.?:..::.a.c. ~ _ 

pla .... "':ec. : 0:'.. c.ep:-ec!ating: t:o.e . swi~ch': eve:: :-:-o':;.= .. ye~:"s a;c..: ~!:.e ,:~::~;..'. _ _ .: 

add: tiona.l:. accele:-a:ted. de:p:-ecia:t:.o::. ~sso~i3.::o3'a.;~;{~?;: ~=::;i~=: ':: '.c.7'_ .. ~ • 

l!lS~a.lla~ion:- ot-'mo:-e ,'new (689) . c.igi ta.:.~ e<tu.:':p::lent .. ~ . - ~ -C". .,". ,or •. 
~ '.. • -,. c ..... _ _ ...... "-.',.. • .... ' ... ,.,.. ',..,6 ........ ,.';"'~ ............ + .. ,,... 

... ... Discussion. Ev!dence .. on ::.:.s -iss ... e~ :'s_ce::.!us:':.g . "" _ ' .. r· 

cecause, of: ~he'; ~,iming. (al~hO~;1:.:l_i~~~;~~~).·· e;:~~?~iZ:~~?;e.~?~~~~i3~;"·:' 
a.:ld the::inadequa'te:. c.evelo:p::er..t .. ot"de:p:-ec:!.a::!.onca.leul2.tio:.s--~. St~::' ....... . 

• • "',- _. _.. - .. "," r ... ~ •• 1 ... ___ .... "," __ "W,'.' ..... '-> ."' __ '" ,_ ... _~ 

see::lS to ::'$...,e ove:-looked. the i:po:--:anee o'! :!.:.c:-easec. de:;:-eci&t!e::. 
expense ~:-om earlier ins"tallatio~ ot -:he 689 digital e~ui:?c.~nt, 

concentrating e::.~irely upon the e!tec"t o~ sho:-te::.i=.g dep:-ecia.-::!.o::. ---._------------
lives O!'A th~. s:te?-by:-st~:?. eq ...... ipcen? .e...s !o:- Ci tize::.s 7 :!.': :?:"eser .. ,;e~· a.. 
large :t:::l?-s~' 'f'igU::-e ~'ith ~~ a,;~y~is~: a:.~:·<!~~:.~6!_-:p:.6~~~~~e.;Y:~~::~~~;.::.: 
detail o~ ~he d.ep~eciation lives o! t::'e 682 exchange. 

,/ , 
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s'tep-"o:r-s~e?t~ th~ e1:ect:-oti1c"e"qu1pmen.t a:,e"c'o:::lpl~te ::;s' ce:lt=al ,:::~ '. '" . 

o~~ice' se:-vice- ~c.i::::ic'u!~ies :'assoc1a:-:ed'; :.~ th ~"dust :'an<!:· oth;e-r ~3.eto'rs: .. 
cO!Ulected witb. -ongo!ng"installa ~ ion :a!l'd' ~ 're:a:::"':,ange::en 't :~¢t' equ!:pce?:: .. :, ~ 

(~he ~682 and. '~89"'exChanges :sb:a:-e ~tb.e ,s3.rleOd:lding.:). ;,: ":While :-$e~fice:' .. 
.. -

~ ... ~ .. 

step-by-step· equi~Q.en-: ~ ,· ... e '~:>el.::eve ~t~at . co'nside:"ir.g-the,,,:::ece:l'~ 
service hi':sto:-y -in ~~that ~ exeh:a:r.ge;' rts ~et:.$-:o:\e~$~·.'a:-e .. e!!~i~lec; ... -:0 ~:'oe~.", --~ . 
... -rd· ,':oJl" . 8, ... ". '3"'·c· ... e ... e ... ..,; ~-'" "no."""''''''' ·:<:!I'e-v.l'ce".:1 <Jl"~i"'''·''t,(·~eo· ~~-o"'~-c"'-ov~"'~' ',,' ,'; .. ... ... ... .; ~.,.. .......... .w..\I1I~"V" _ ......... ,......,., -'_ ... ".,.. ~ ......... v~ ... ,...;,. .......... c ..... - \,4'" ' ................... I~.··'·..., 

p:-oble:::ls -as "soon a.s ,:--i3 :reaso.na.b1·~~:, "~: ., -, '. -', , '" . ,'::' '.~ ,~ 

- :: -On ;'th!:s ''::-eeo:-d,. :'''becau.se -:o~ ,the ,:i~co::.ple·-:e;:develo,::.e:l~· o!' . , 
what it :'W'otild' ::cost ,,':t<>:,acce'le:-ate:~::-e:nova:l,'~o:f'·.:-:he ::682·~·step-'b:r-ste~:: .. ,::~' 
e<rl!ipc'e:.t ~:!:-Otl '1'98&:to '~:'98~~~ • ... e'·:· ... ill·, ol"'de:--:a.1.1 :-6S2,~cust¢me:'$' to,: 'be': ::.': ~ 

,lacec. 0:0. C:igitsi 'equi:pr:e:lt'~y<,-;!ie~e:d;d:e- 1'985~10 ~ -Citizens'· date:~·-- . 
~o:- ~he cO:lpletec. ,,::-s.::.s!:e:- -Nag SO::le title i::::. ~ 986, 2..."ld this coUld::::" ,.' 
speed -:he ~,et:.tover :"by' as ··:uch :a,$ ':3'. ye:i~ ::':: ~o,' d.o :::lore'~t!:.2..."l-':'tb.is ~igl:lt 

place' to.o: iuc:;' . sh6:-t-te:-:;·u:t5wal"'d'::p:-ess'l:.:-e·'o:·-::-ates;'~ a!ld'::m::ght: te::.p:t::' ~~\: e 
the CO::lPa.ny· ''to. -econo:n~ie ·u:ld uiy', i:l:" othei "a:-eas .. '.: :"'lfe, a:e eq~ly,,::: -~ , . .:. 

cO::lce:-:led "Witii tiai:ltai!li::ig: the "p:-evi'ouslY':d!scussed:-schedule: !or,':: ,.,' '. ": 
:;:;.s-:a.lla.tio: ~,o=- equ!~::le:-: :es:?able':o::-<::'a!ldl!.:::lg:::.eas~;::ed:;se:vice;,; :;'as~," , " 
• -ii ... -.... ~ -'<~ .... _. .f.... .... ......."",.,. I· • .., ':-\.. :., .. ··.-h .,~"'" ...... .,-,. ............... -
.,,~__ a.s :o.a._:l ... e:n.a.nee _~. o.ve:o.e!l .. s· e .~awc.e * e" . f{ .. "' .... 01;. ",-y e" _eec., ... 0 ... ' .. , 0" "", 

One~i"£:l3.!.;: coce"C,-: c::.: E:'k'"G:-ov~" se:-vice:: '~' -: beca,;,se;:, o~;~~h~ 
vol=e o~ 682 "co:plai:.~s· t!ie~e ':was ::'0 ~c.eta.ile:d':·eviC:~:leec'on~;se.:-vice:..: ~'., 
dit'fic'1:.l ties in the 685'- 0::::,687 p~e!ixes.. ~'~ile';<t!le-:687': st-e:p-bY'':'~.te:P-''': 
exc!:.ange is ~le:-~ ~c;~pe:-eel:!.tages a:-e: less':::iea.::.i:.g!.-.il.:,.2:t.he evide:.ce 
(see~~=evious;' tab1:la:tions) shows "'tliat';' custotlei--' ~;:ssatis.:-acti'on~. a.t

the·:~!:l.e o!'~the:'s~~!: su~vey t ~ approa.ciied·- that: :::':.','tl1e,,'6S2.;pr~!'·i~~.":· ~ ~::,' 
. -: ....... '"".. ,~- .... ..... 

",,, 'p',... -- ..... .... 

.... ", . ~ .... ~ -"' .. • -.,,1 •. -.,' .... '" 
. _ .... ---' ',. 

I •• ~ _,..-- ,_ 1'_ 

~ . .... - .... ,. ' .-... • --.! \- ..... P ...... " ..... "- ... -

.... ... '0..' "" d. ',' '" ." •• 

10 We:'~:-e ::.o~ o:-de:-i::.g c.is~s~ o~ tb.~:~682':?:'e!ix;~'·;:s~~-;a;he:;:·w!lat " ,~-
eq-.;.i ~I!l.en.t 'shall be used: ~ : -" ',:' - , ,,' '-: :,': .: ,: ::;';:. -.:::: ,: 

.. ......... 
'. \ . , .. 
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e Tl1e:-e 'is "i·nsu:...~i.cie:l'~~ i:i:'"<>r::la~ion"» :t:.ake' ':in"J' . s:pB'c~i:'i-c~ 
orders on the ~087 ··exe1ia.:lg-e~-. o'.;.~ -::::1 -:-¢rd'-e:·::~'<>;mo:f::-to·r·· s:erv!'C:e:'~l:evels' :on,.,· 

.... "'c'~~ -e C"· ..... -:..·"' ..... ·c.·· ..... ,..," -:"-"e"'(">:O" ". '-
<Ie .... '-""_. _ v .... .,¥.",,~- 1tI"\J" .... ~ ... \7 ....... 

1:;:; :f'iii':lgs . ~or ·C1;.$~O::ler :~!"'ouble' ,:"epo:--:::'ev-elS:,: ~e~al'-t:one; :s:;):eec..s:! a."'lc, 
dial service -:'0.:" ~:.'i9~ a::te:. 1:-98,. :~or· ·--::-.o.e·se' ·o~·~¢es --::-e.ge.:-.d!':ess': ~..o~- :: - -; .;:: ::- . 
'W''Io.'''''' .. he .... ' ·· ... ,.:e .. .,,- ...... ..:r· ... · ... ..;-s· ~ .... """0'" -","~ ... - ..... ' ·c. ........ ~·~~~"e.,r ......... ..:r ,-""J:-.l .... ~'t: .... ss' ·'o~ ........ .b., -U'Q" V' • >. "ll ... .." ~\,i,.~_ \.I.. - ...... -\;/" - '>-.... "/'.1' .... -.;. '~",........w...... \,j"..,.... .~,*~-. -cr---... ~ - ...... ... _'";i'" 

b ... · ~- ~ ... -~ ... C!> .,,; • .......... ,.,.... • .. "(I"'..t"I. ':~ ~·'7..:ro~ ',..·0 .... · · ..... c...- ... ,·,''!l"'·, '.-num e.o .... ·ma.:..n. -$ .. a: ..... ons ..... :1. - .... e .. exe ... a::.ge., . 'oJ\I", 1 • ."..;,.1,0 <;;,;;) ..... ', ...... _ ............... -.,_' ~ 

"'e,."';"'e ~.;, -( ... S 0.(1) • .... ese -e,oo ....... s ....... ;:0. .... s ... _r';·c'" '·A~rp.'·s· · ... ·"'e-' ....;-s: .. . "1...... .......... -.",.... - _ ... "" ., .... ..", .•. ~ ...... ¥ ..• ~" • ...,·"~wI ... L ..... 'Ii;i". '-" ...... w ....... 
. ..... 

sta:lc.arc.s.) ":wllile- :v.e'ea:l:ot '::.ake .s:pee-:'~C: 'o::fre::s-,:co:lce=~:::g -:::'e~ 68i 
prefix ~~on -tb.!:s ~:-e¢o:-:c.:~ Cit!.~ze:is':sn6U!c' 'se:ie':ally: i"':l.ves-:,iga.--:e. , .. C"".IS:t'~::e-=:. 

c.issatisi"ac·tion :.'the-re ~c. -:a.ke, wJ:.a-:eve:"' ,ste1's ':a:-e ·.~eee:-~ .:i:0' :'.:. ~:: .,:.:~. ': -: 

i:lprove '·'C"J.sto::le~ ;""Sa-;lst'act!on.> ':." . " 

Cone-lus'lor.. - ",... ... , 

..... ' ........ ---, 
~. '.. . ~.' ... -""-

•• ,.1 .... ' ....... 

:'act that tb.e last' gene:-al ra-:e inc:"ease ·..ras in -: 951 and th~ :'aet·:::..;-; .... ~': 
~ha.t:...,e:' a.re li:J.:!:ted ':"'i-:l '.the- <a::.O'l::lt, ~·o'!:·t'he- -ir..cr~eaze:::·..,e:ea.n. .:. .. ~J:a:ce ·:i:l.~o 
int:"a.state· tol!:;:· .A::2S%.·!n:c:rease ::1s :S1:.os-ea.ntiaL. ~·-:i~el!'~ a..~J::i:g!:~ 

as they ai':'ect 
c.eter:J.inec. the·· rea:sor..ab'!~!les:s .::o!, -:these rates. :;.'o"-::.'W"'i:!:J;.~ C. 0: .:SO : in . -
Pa.cii"icf::s pending X.8~1'-22; .. "In 'this '·co:::.ec-::to:l .. :'-'We'a:"e ~a,k-l~g:" '..:' _~.:: e" . . 
s ... "'''/''\s·-·o-''/''\ro·..,:c· -"'~·e ~""""l:.('" .. .t ..... •• ... he· -··'-e ~b"!l'" c· ...... '·l·e .... g"-g-.. 'e '.':Iof"J" "'s' . '.- ,. \I • .: . III ' •• Z' ",...,~ " .. ·r ..... tJ • .., . .,._,....-.... .'-'t.i',.. .... . ·oJ J- .......... .. _ ....... v ... ~,.;:.\;\J" " «1.,.:.-

.~..... . .. " ...... ~ ,. ... .... .... ..;. 

::- ~ . ..::3ecause 'the:tes~.:-..,.ea:- ":!:::l. this:.:a.'O'Olica-:io::-::is .1·987-:we. .:wi:ll ',-:.' J .... 
_ c ';.. 

'1:\': nd'~""gs o"'~ae"'" .. ... •.. - _., ~ '-' .. "', '."- . ~ . ' ....... 

:' ..:,.' -t·; . ~h:e sta.!!' , s -: ra~e o!"re-:Urn.: a:.alysis ::-co:::=ec't17 :~!-ect.S :-" ;,:~.,::, 

curren;; economic :'trer.ds; and ~ ~b.e . st~~~s -~aJ.7si'S; -:p=ov!.~i.ng::a::ia.~e ':: .. 
....... ,- ~.... -'-.: ... - - ........ ~ ..... 

". -
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2 •. :. .'!h.e .s-;~!!~ 3· _ es~ ;'t:la~.e ~O~: -=:a.t-e_ b:ase. ~{S:82 ,.5-72 ,.0.00. f;, ·",hieh. 

a<iol't-s':-ecent ,changes ··t.~ .:c\:.s.tom~~ -g:-o.wtl:l. ::3.te~ :-anc. :-inf:;3.:~i~"l~y 
.. ",.- -, 

.... ~ .... -
3. _ ,.Ci:tiz~'.: .::.e.th,~d~ o:! ,est:i:l3.-~ing :::e.v;enues::c-o;::::ec;";;ly :.re:~e:C·ts-·,- , 

U " .. • _'" " 

e:lpirica:': :change-s:,"":o. ';'"eve='1!~ ~a~-:.e-~3 :an.<i,:-ecen':t el1a:::ge:s; ":tc. :;:'i;,he:;..; ..:_ ~::. 

tel~b.o:le ,ill.C:.uS't:--y -as "W'el:. ,.a$ '¢:1!!":-ent: .. e¢cmc:ti:'c ,A!ae,to:rs,,::_anc. ,~C:"it::'z.e::l:s.~, .. 
:-evise'd- =eS-::':::ls::e ~O~ ~S39-,.6~.5~000 Cai'~e:-\:':lcoll:ec";i~o'le-s} ::is ~'a<i:o.pte<i '~~$:.;;. ~ 

,'. ~. .:- ',-... ." 

'; 4..:::- S!:!lce:Ja:::.-wa=:r c~ :198;.,,:':C:'~ize:1s-' -~~-:=asta-:e:.tol·l ;'~ .. :, ~q_ 

sett::e::le:lts :b.sve- :.O-ee: :-.e·C:t:.cec: 'oy ,$900,000:, 0:1::-a:. ~"'",:;u..al··:'basis. ,.~ :Th-i.s:':.: 
:-edllct-io.:1 :is~ -~rop~:lj" -:reatec ~as:a: . test: yea: ~evenlle, -.adj:ust:nent-;~.::- .''':; ~_..: .:: 
rat-he:- .tha::. as attri ticn !'o:- 1984.. Since·,a¢ti:on::i:::_othe:r::,pr:oee~a;!..."!.gs ~ 

MY change the toll settle:::le=.t par-ents, rates establis,hed i~..:tb.i~:.::: ~ 

deei.sio::t shoulc. 1>e. sllb!eC:~,"to r.e~u=.c. ,i,:1.·. co.:l.Ilee~icn,:·""':' ~h:.3.:lY:-$\:.ch 
',"'" , .... 

" ' .. , 
:. :-.:5 •.. It· -1.s'. :::::.o.-e. .2oppr-o-:p::ia-ee, .,~c '.:adj·'t.:.-st":the,:l:et-::-:o-~o:ss: ::l.ul ti?lier:~ 

bv "'''''IP'''''!r';'-g ""'e"'~o.·"'--~"!Ic·tc- ~se~"'·""'·"'';·o.''''s .. ""0 ..... ···'20'" "and "''''e ·s·a:.""olI'~'$· ".~. - '. ". w c;iIIJ:' _~o-... w.... ....,.,.......... .-.~. J:'w ... Q,III' ..... • " ........ ,. '.. "' .... _ ItI ...... c ........ : .. ' •• ~~ 

adcpt.ee.. .(~; .:-::.6 ~ ,~.~ ::"L6-40" .. }: ~. : 
6 .. , ... , ....... : ..... 

advice ·.-l"e.'t"::e:.o: ±s .·~ilec. ... " 

a.~justr:le:o.-ts:-to--:!"ates .c.ue:·";c,-·possi;ble ss'Vi!l~-· ..... b.:.l:e .~ecr.;.i~i:lg 3.!l.Y' .,:'.: .. , ::. 
up''''2ord :a:ctjust:le!l.:ts:-due .. ··to ~:-:-::-i:--:::c~ ';0. ~~be':delaY'~·.: -.At :-the ':sS?le ::,ti~e,.:. 
llpwa:d. ad.j'lls't:::l.e::.":s -·'toO •. =a-ees :- ~ t::::lec.!:a tely ::a!,te::. ~:a':gener.al :·::a:te ': ~:1crease:: 
a:-e ..:u:nd.es1':able. ,_ .. Po= ---:hese-::easOtis,. 'Ci ":ize:=.s Sc.o1:.!d. be;.'pe!"::li -;tec. to. 
~ile cne ac.vice le~-ee::- ..:.to::".:-e=:1ec-:::.ope:a-::;;c:'lal. att::-itiO:::l, -:ecI'lJ:le::.ce:::le::.:::: 
o~ O~~S'" ch~ge i-::. :-e·.re::.~es a::.c. expenses as a :-esi:.l 't ct::;af~ptio.;~:.o.~.~ . .:: -.~ 

c:-edi t and' c.e:pos.it:=ulec!la.:ges.;; ... a.nd~·cha=.ges.:!;n·::,eve!lues as:a :-esul t 
cf" Pacitic' s :~inal :::-ate ' .. c:ase_·dec!;-si:or.. <!·t :i:s :-easo.nable:,that, .. adviee,;.:: 

.. _¥ ..... -...--....:- - .... 

'e ...... e ... ~~'.; ... g , .. '~o- C':-~"'e"'s'''''~ es·a ....... .:s~e:r .... -... ~,. - "'''' ....... - .... =eq'tl~=eme::ts.~- .. : .......... _ '..,0:; • .., ..,.:.._ ._ 1,;,'" .. ..... .• ' 

or: 83-04-02. 
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' ...... ...... -;..\ .. 

, ~. 010-

8. .Ci:tize:ls.·. _exis::,i:lg =-ethodo.:'ogr .. o! ;-ecore.i:::.g co:::.-::-actor 
. ... - ... '.. .... "~, ' - .... : .... ',;:::.. .~ "... ,_, ..... ...:'.-. ::.;:" 2._ 

rete:::.tio~$ is satis!acto~~ 
• ,.'~ ,~. •• T ,co •• , " ••• ". '. • """'" .......... 

, 9. ~"~Sepa~atee.-'" :-e:ro. ~s 'o',-!" 
• ~ > p". I , -. ~ .'," ". " ".", ,~, L' • .... 

opere.~·io~s- -a:-e- ;6t- ':-eq·£i:-·ed'·o7 GO _ .?5·~ ~ 
10. The u:::.i!o:-:l Syste: o:! Acco'.l:::.-:s ':':9.u.ires co=o:. iltili ty: . ~ .. , -~, 
,' __ ; " •• ~. ~ ... ,''' ,,.,.,,;., \, :':.' ~ .r ..... : ~' .......... _ .... ____ , , __ .,,~ ~ ........ :::":":.,t;~-:f"":::,·: '~40 .--~ 

pla;J.t .:t.o be boo.l::e.c.~a$. such" ~e. Ci tize:::.s s)lould be req,u.iree. to revise 
i ts "~ccoU=:t ~::lg -p~o:"ced:·;.£e-s- s o· 't~ t:: R~~~ii·:.g ~o!~£rce' ·c:orb.:o~n~ "p::,:~&::.~-:- ($ -: :~ro: ..; ~ :.: 

~'o, ~ ~ "': .,_ •• "; "" _ .: :" ..... :..: = "' _. 7' .--:-~ '.:' ,,-, - "" .... "~ :' ~'::; ~ ";.' .;: :J ...,~ :;:. --: ~.~ ... "', ::: ~. :; ; .. :: ~ .;.. ': 
"oookec.,. and is p:-o:?e:-ly assig::.ed·. ·To· a1fow Ci-:ize:ls -:.0 . . t:.se ,~eW' c.a:ta .~ 

.' ..... ) .."." , .. "" -', .. ,'" ... ,' 

'Orocessing equi~I!ent .. i~ ::aj::ing -:his cha.:.ge p -.re Sc.o1:.lc,· "'.!o't :-·ee'i.:.i:-·e--f-:-s'''' 
....... ~. r .... '·.:·::~:~::,.:~: _"_"~ : ..... :~...: ';.:,~,'::"~.' .... " :~::,:-' ~:~:: .. !~": .. :::_..:.:< ..... ':''' 
cO:lple:tio,n .u:.:;i:!. .~~".;..a:y i , . j 9"8.5,. " 

_ ......... · .. ""_·~~I .......... .......... ':":, :"~ ......... ...,.:.~~~ ~ .... _ t., .............. '"::-:'"::' '.' ... ____ ..-._ ~-,: ,.. 

11. Citizens' :-a-:e desig:l ~c. -:a:::-i:-:- eY~ibi-:s !i:!.ed ,f ... ,,;~·£s·~"-"-~ 
•• ~. pO- .; ..... _. _ ••• ' ~ .- f ~ ;' .. :" ... : :.. .' .~ '0 .~.~ .": _ ::: :,,': ,:.. _ .:.. ~. :'.: r~ ::. ,-:.: ~ ~ ::; ~ Oc • ~,... _ ...... '~ _, ."'~ 

a'Oplicatio~ -.re:::-e unsatis!ac~o~ ~c. i:l !~ture :::-ate inc:::-ease 
.. ..... _. ,.', _'.. .. • ' .... :, .. ',' ~ .... " .:.:.. .'~ :: ... L: '>-~ ..: .:: _. __ ~ :.:.....:.~: "'" ':~ ... :, ~,: ~ :' .:--: ;... ,. .. , : .. :: :: :i ~~:. ~ :.:~ : I~, :'-, .. "':.-:-: :::. ..... :: 

o.pplJ..c'a:ti~'C.$., ~.i_:t~,ze.n_s s,~.s>.~~ Jl.::-e:P.?-:::-,e. :-at~e_ ,~e_si,g:l~ ~a:l_c', "t~!J.:;'!, ~~~::?~~;,s~, 
.......... ;. .. _, _ ... ~ ........... '. _ • _ • ~ ..... _ • I , _'... ~ • a ",.. _ ~ • , .. .., ..J ~ __ 'lo' ~ ._. "," ... :,.,: ..... ,......... .••• .... ... "'_' _ .... _' " "" .... _-' 

in a '!o:-: si:1i:!.ar to ?2:C::'_~i;~.'~s~:.~. ___ ,_....... - =_ .. " .. _' .. _'_"'~~':_ 
J2. Sta!'!' S :-ate s~:-ead a:::.e. r.a":.e_ desigi -is-s'~"giv:lO :o:-e. o! .t.~e 

.. •• , .... -..... • •. , ........ , - t.. .. "'. -,...... ~"",,,.,,, , ....... ," _ ..... '" ..... , ..... 

iIlc:-ease ~:!a:i. ~~;es's,a.. 7.' \0, 'bZ:S~:Cc -i~:Z:e~ho'ie~ 'se:::;:::c-e;'" ,-a..~i . :--eas'"'onab::r 
".. , ' ,.. "".' .- ..... ' , . ," ~.... ,.,... , ... -,. .. , .. ,., ... .,. ..... ,...., ,",". ,-,'. " ....... 

dist:-:.ou:te -tile -;e·,,-enue-.:'equf:-e"iei.-i ;~i.S< i~·ft:.st'e'c: "!o~£ t:ie ~i"C:op",:':'et o· -~ • 
.. .... _" ".J~' <,'" - ,.'- ,,. ,",:': ~.,.. :: :, -. ... -, ~ <'4: :: :. ~'t ": ~_~ .,::', -,.[' :"::;.., .": "",. .:' :: .:. :.:.: '_!:: ~ ,: ~ ~. ~~. _ .: ____ .... . _ 

:-esults o~ o?e:-ations. 
~ '5 ~"~·ci:.;iz-en~';'::c;~c.i; ~iJi.~ ::i i.~ :~~'ic::' ~i "'i=.;~o:'i~=€ri.i~ :cic'~ -- "-.'--

c-t .. <f "'e .... s. :s-"o':, d .. ~;;e ·-~;;c.e'".;~d:':o :';':5J~:';' a :c-~e. ~ ... ·:.3··*:;.,e:-: i.t· ... ,;:-:;,:: ':0"; ~~-:.a~~,f~~· ..... c ... ;.~- '"'., 
• i,t..,..,;... ' .... ,~, ." .... ,~.... ...,., ... ~ ...... ~_ _ .. _ ,.-. ~ ~ '" ._4_~. ~ .~-_~",-".".- , .• ,,.,.~"-' - a,. _-.--- .... , """.6-

1 ~ 'r ............ "':.,a.:·~O...: 0" ce.;..:..;: ..... ·.,- O~,.:.~·C··.;: ~C-:;~·,f~ .... -e';;::.--c·';;...;' ... ·· .. -:""~ OJl:-~---'~·'"·-i..... ...._~"'~. v. ""- c.. _"' ........... .......... w \A._oJ.,.. ... '" ... ~~""'~... _ 

'O:-ov:.c,ing :le~~~~~' se:'·;{c~ ·£·S 'iesi:=abie~"oe~~~~; "i.,;~/ov;:t.;i ,~ .. ;: ~.~ .:.::;: 
- .. :.;.' .. ~ , ". '~ .......... 'L :: ".: _ :': ... _.: .. ~ ~'~:....... ,:;' &~, ~~, .: '.' _ 

a.:.te:-:::s.te :!o:- :OW-Vo:!,:.:.:l~ te:!.e'Ohone '.lSers. C:!.tize:::s s~o,;.lc. 'be o:,c.e:-ec. 
• ~ •• ' _ "_' ,". _. ".~ ..... ,': L,-, ,2 ... _' ;. :- ~ .~' :-,- ..:.".:: ": .. ' ."", .:... _ ~~" _ .: .:~:": : ':H~':: ..... ~ .~: .::: -: ~. ':. • .: ;;' 

to :':::s-:all eG.:u.ipme:::.t ,c2.p~"O.le o.~ .ha.nc..l!..!:.g,:le2.su:'ed se:-v:!.ce on t.he _ 
~oiio·,r{:li'"se~ed2:.~.~ .',-. -': .. '" ,_ . .:. ' .. -, --:. ":", .. -~ ~- _ .. :-:- :,~.:; ._' ... 

• ~ -.- .. : ..... -. ~.-.-.:. .... - : ~ ~~.. - ,.". .. ,.. ~ '" ,.. -.. - . . , ,....... ,.. _..... .. .,I .... ~ ~ ... ( .• ".. .,,'" 

Exchange' ·-n-e"aC:::Cine'"'· ~~ '--',' .. 
. -3";~ :'q:~i.i~-:'-f9~€i ::~ .': -'. ::: . ~. 

Rio Vista 

Suss.::.v:':!.:!.e 
Ceda:-vil:!.e 

,,,. 'ith:::q,uii~~~'':~i~:; ,,~;:':. -"-'~ ~ 

1 st qua:::-te~ ,: ,':ge~': .: .. : ":: = :': '-' :: 
.-, ,"""" -"- ,. " 

- ,~~ {s~ o"i.a:te;" t 986' 
-3'rc. "~:g,i;-:~~,=1986 

'. ". ~,." ," .. ... ",.. 
.. - --" ~"-.II' .... _,~,_~ 

Citizens shoul~ conti~ue to i~stall suc~ equi?cent i~ othe:-
exchanges, as is eco~o:icallj !easibl~. beyond ~~a~ ~a~e, bu"': a 

Z'W1 Zo:::.e 
as ~u:the:- desc:-ibe~ i~ ":he o?inio:l~ is :-easonab:e. 
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16. Citizens' se~v~ce ,gene~ally ~ee:s COQ:~ss~on s:anea~cs, and 
" ,~~ ••••• -.~. T_ 

its ir:l.,rovements since -j"900 ,~l1::>' -pJ:a'nn'ed- i:fpr'ov'emen t'sove~~'t.!le·next 

!i v~ y~a:::s, are ge.?e~?-~lY ace~?a_t.e :0 ic?rov~ '"~:e~~:;ic'e- ~~~~_ ,~?~·e·~~:ii::'~:· ~ 
plant.': . ' 

~ ~. - 'pO' ~ • • ... ", ~\ r .t' 

17~' !nfof=~~~~!l. on, eli!:linaiion- o,!' t.=.e' ~e:naini:::"g' 'obso"le'te ,ay 
stat1~n~ !:s inadeq~a~'e', 'i:id.::'C'i;i;'e~~;- -s'ao'uic. 'f'i:l~'- a--scbid:ul:e 'o:!;::b;£~-:: 

. 1>¥ ... ..........., .. r r- i'*-' "..... ..~. ".. .. ,;:- ......, -, c. .' ,..,' .. , ~ ..... _..... -,#' ""'t '_ ..... ,... •• ,'" ..-- ~.', H'" • 

Pla!lnec," 'coC:ve~sio'n~" '.,.2. :h' "a: 'd.a t'e" -o-i "eom?ie:fo'n~:o"fa:ie'~' ":=.a:i- , .' ,~-. -,.' 
-. "~ •. • • • ." "".. ...... ...., ....... , ... ~~ '....... '. -. -.. "..~ ,......,.... -,...,. ", '" ..... "V - • "'" ~\. , ... " 

Dece:lbe~ :3"1,' '198'5. ", .. -" ',~ ,,,,, " -'''.'-'', ,- .. _--' ---
6- ,. .... .... ,,_ '.,. ... 

.. .... -..' ~~ '-OW _ ...... I " , ...... ,-

18: ·Mai:lt:ena:ce·~ec-o'~d· ~ee'pf!lg- :':s :::= -need. 'o"! 'lcii'-~cve:leri<;';' anc - , " 
- :"..,'," '.., T .... .. , ....... ~, - ...." _ '" " I I .. /'& • • •• ,.... -,..,. _ -., ..... 

Ci tizec.s S!'lou1.c. be orde~ec. :0 c.evelo~ 'a:i~: use a:' :-·e·co:·c.s~ ·s'ys'<;e::." 'wt!:"cb: ~ " 
:lakes 'irie ~'esul'~s: '6f";~"~';o-tk:i ~-~'i';i~~ ~iri~~~ei'idns'":-·:~ ... a·i1.~bri ~~o . , 
:lain <:enanee-' ':pe:;;o'~ne{:' -a.nc'": 'tiri~e r-' ~wli£cll ':l~i;ie;i=:c:e: :'wo-~kirs' ;ep:o'i-t: ~t;;:::' 

' ... 7-~::":.:·~.: .. ~~ _~.:'_'.~ ... ~'":._. ~""J ~r"('_' • ,:-- •. : :-.~.:.~_-:.:, ~,_~.::_:~~'~.:.. .-:~.:",:._.:~~ .. -:.,,:~ ,~~:::,~.:'_'~:._::.::'~;."o 
approp~~ate :anagemen:pe:-sonnel when" wo~k coee und.er total sta:ion"' 
ins,ec::'ons c,ic. no:. prod.uce :h.e i:.:enc.ec." ';e:s:~:':i:< '. -... :. ~-, ,:":' :'~ ,: 

" -to ¥... .. .•. w-, .~ ", • _T '. _ .. ,... ..... .,:..... .'~ '. _ " .... 

f9.:"~ Dur'{ng" soce ':on :'h's~ ·0':'" 'j 9'0'2", ~se:-v~ice" "i::':.::i'e" Elk 'Grove "08'2 
ottice ::;~s: 'u~;aif..i:f'i.ct:o~~i .. ~ ori~:"i~-~;de :o~fC-:if'::iC;'!.'~·Y: '.;i.";; :b:~::' . ~~:,~;: 
overload-i:l~:~f' tiie- ~:ii:.c~e,; .. ';;ti!e:. ::~~s : ;~6=r.;;~i~d'.-: 'Ari~~iri~:~:;6u;6~" \di ~-.,. , 
and is, eus": anc, o:he~ :p~oolecs cue :~ O:lgo-i:lg co·ti~s'i;';C';i:;ti' ~ric ".:: :':'::"": 

~ :~4':' . -: .,~ == _,-," '.~ :; ": i:; .... : : .r. ..> ,~ .... .' ~~ ."":;' :.: ~ I.~.: ~'~: :- _ .. '~" :. ~ "'.' . ~~ :~ ':.' :'.: ~ :"' ~ :. . -;,~ ~ 

~ea~~ange::',e:.: o!' cent~'a1. of:"ice eq,uipment. as new c:'git.a1. ~la::.<; is 
.. ~ -, '.', 'w • -. --- ~ ('....., -' ", •• , _ -. - ,..... <'" __ r. .'. ... ",.. ~,...... :. " _ ," ......'".... J. ~:' '-,"',. • -., ft,' " _~ ".j • '" .' _ ~ .~, 

~siaf::ea:!o_ 'e:-5£iate~<;:.ii ~:.:a:-::e~ j~oOl~,.- -:'hei 'caie" o~!"""'f'i'n'a:""""-' .. > 

ctangeove; . :":O-Otl ~:.;~?":~Y--;,:e"eClJ::-~Qi: t: ';'d '~:~e ':582": ::i~c~b.::irii; ::;~o1ilc' be 
set as :.6:·la·-de"r~ "'~ha::. :-~ec"~~~~':3 i' ,:. ::r9"6-5~: . , ~ , , ~" '- ":.~ ::,~~; , .:.., ~ ... -

'20'': :\:~trie;: :-ii£o;~i:::on ·!i-ieed'e"i'-:'o -~~n::.';o:~·:~·e~~'ic~~:e~;:~:-:i.~-"-
"j"", -, - "'" ... ~~.. _ •• '" : .......... ~ ,....,. "', -, .,' ~ .. ,~ • -.- ....... ,... ... ,- ,,-,.,...". "'-", .... ,- -"-'."'W ,..,-. 

the E14G~6ve area-; Fo:" ·i:l -~oti: "Elk: G:"ove -p':-e'f'ixes'; ~C~:::zen's"- ~i:lo~l.d.' 

be ~eq,u::':"ec, ~o~ :he yea:"s 1954 a::.c. i 985 :0 :o-e,or: <;:l~'"to'ii~'~'i~g ~uric.e~·: 
~., -:- .~ ..• ~: ' .. ' .... . .', "'''".~' :..: ,:. X 7' 

GO 133 rega~dle's'S~'o,!,,-..,;rhetb.e!" tb.e :"n~:"ces :::leet o::---.:exeeec GO 133 
... j-'~ -',' - .... -,. ,- .,.. ..- •• , ••• P ..... '.:; 

st.andarcs a:l'c,- :-e'ga~diess o't :b.e nt.::lOe:- o!' :na:.i'< sta:!ons in eacll 
<fl'j;'~-:: ';,,' -:,;" -:: - .:.: :~ :'<:, :: :<: -:~, •• ~ 

cent:-al o._._ce ~ 
'>;". .... t' •• -.,.. 

.... ,." "I'" I 

a. Cist.c:ime~ .;rouble levels~ 
- ..... '. _:-. 

-- ~ ..... . ..- - ,"''-'' 

b.~ ~ Dfal--t"o:ie' s·peecs. :, - ",;, .. , - ,', . '. 

e. D!:aiserv!:ce. 
" , ., .... ~ . .. ~ ,. 

" ., ," 

........ - ,. ,.. , 
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2i. ~: C'1ls-:ome~se:="rice. c'issa:~is=-ac,"=:;o::" :i:: -.-:he· .Z::k ~ G..-iove::687.: 
....... -. AJI'_ ... ot·X "is .. of"" :nee"; ·-o·JI' "JI'u·--.... ·e- .; ,.. .... e·s .. J ~ • .r.J'\ .... <~ ~.;r. Col"": ·,...e ... ·~ -·s .... o..-'·~ ·· .... b .• ' , .. , 'wi ~ .......... , ..... fIIIo"'~ lip- ........ lI, ~_o ...... Vto • ...",;- ...... ",. ..... \i.. Ii ... "' ... J.#. ~~, ... ~\.i. \..IW,~ .• .,1 ........... ~, 

ore.ered '~-:o i::.vestigate ·and ·t~e ".a.ctior.:~:3.s .::.ecess8.!'j-':-:c'::'ed"t:ce ;:-:~e" '. ::'" . 
c.issatis!action .. • ..y 

22 •.. ":In . orde:- :-:o;:<the·Co=:tss1on ',":0 :he,-ve ~::.~l:~i:lto-:-::a~!on .OIl 
this subject~:·the:~~i3Sueo'! ::!AS '!or~,$n:~G-::"ov:e' sho\:J:d ~::::::e.e:c;. =~ .-
d.ecided;· in.·~?acific"$ ·~A~s~r..;.Z2. " .. : '~~.",. _. _ .~. ~ 
Concl~ions o'! Law: "','" ~. ,- , 

198; 
base 
ta.ble 

,'" ~-C';.1 e' s-ots ·'!:"'_·~"'eA._.;r 0 .... :·'''·.1.101·· .. 0 ... ·~''r ··-e .. ,.e""~·e··~o-·-.es ... ·..,.A.,.._.· ....... I .' . ... 1# Z n .... _ ............... ... ...................... _....- • • _........ .. 1# .... -,J '=' .......... , - ' .. 

in the a:lOu:lt of S8~342,OOO-ba.sed:''C.po·n··a-ra~e o! r~t:::..-:l;~'o::.Lr3;te." 

0:- 12.41%, 2.!ld ":he a.do'O'ted,·resu:.ts:-o~-o~eration sho·...rn ir.. the 
.. , * '.,.. , ..... ~ ,~ . "... • ....... , _. • 

. ~--""""'----""'-'-"-"-""---'-
in the opinion section~ 

,r.~"'" r'?'-

2~ Ra-:es should 'be set on an interi:'··oas!s"-aiC:'su'bjee~ 'to 
~. .' .... ,.. ~... r '. p._ -. _ ... ," .. ..., __ A."', _., . _ • 'r ",.., .' " " ..... '0-

re~d;' and ra::e -ees!g::. . sli6Uld 'be a:C:o:p'tee on- a.:l - in":e=-:!:::l 'oas:!:s b<9'ca::.:.se 
o~ 'the .. possibili ~:r-~!' e.n.'adj~t:le:lt -to"·?~c:::!::c· s:" ~e~:'~c~a~ioi~'~a~B·S:-··· 
·#l'b:iCh'wo-lie·'·:';~rea.se-; ~;'tra.s-:.i'te· to!i·:pa:J.ien~$ ~o':Ci tize!ls ;:':t!le'~'~' '~-::.: .... 

,..., •• -~. ,.:.... .-, ,- _ ....... "j" • .... '<.'~ • ..- .. #'~ ,- ,....... .' >-, ",., ~,- ~ :, ....... ~ ,,_ ...... 

pending ~e$olution"o! settle:len'ts !ssues ::::=. other·proceedir..gs;-s::'c"~ --
the :pe;ai~g g~ile:-a.:-;8.t~·':~aSe:o!·Pa.c:::!1c=::·· ... _ .... ,. c· ~.:.:<:~-.::~-~ 

:;. ': The ~ ;ate'': in¢~e~e·sh.ou1~ "be" ~?;~ad 'as Sho~:~n'::~~e':' ~a.ble; ~:l-: 
• Tooi-' ,,~. ',. , .. , .... - - ~. ,-,~. 

c.esi~ 'port!o:: o!" :-:he op'inio:l~ -.-. 
m"'e S-~· .. ·./:'r-s- -"'c' o ... -"' .... c,e·;r· -<:I.""':";:' ~~~ r.-"'" ';';;d"; -;:;:;.O(..,. ..... ,":c· .... ;:;.;:. ... ~"" -: --_.... tJ.....--.... ........ .......~_ \.I. .. ~t#t;; .......... w .. ~......... .JQ...- --- "'~O""'-.I 

.... ", n ~", •. .~ ,~ ... 

s!:.ou.:r:a. -be '!Ic.o~··e-c. on ~ 0(' ... _,.._0('..,' ba~';- "'~ . ... _..... _ .... >ri .... _ ... .."...trJ-

;-•. C:' ~:tzells s~o~d 'be: orc.ere~·· to - !ile=-a reviseC: 
de:9osi~ r~e-;' ":0 be e~i'ectiveJ'~ua..7·1 ~ 7984';·· ::-. -~ :"'-.~" .. ;'--; ::': _ ... 

6. Ci.~±-~e;s"·· sbo~~ be: o~de:.ed::~~~· ~iie·:: on'e:~ac:~~ce:i~,,:~~::; :::-, .- :.-: 
e ... ""~ec·..,ive ... 0··:e·a'·-; oI e-:..,···h2:l ;,. ... ~y-~,.:. ';'-eo~': :'~""':·e· c·-tv~:o~'JI'-: .. .;.;.;.::'!I;:o:;..;·e-.::· . _ ... '" _ ... ~ • "" <.J w.... , ,I aI 04t-' ,. • ~..... .... -. _ ...." _ .." ~'- ~ 'ttl t.... 

- ~, ... •• ~. ", .. .', _. ... '-, - ~ .. c' _.'._ ~..... " •• ,.. ':., .. _ ..... _ .'." ...... "... _.. , .,~' -, .,: 

a ttri ~ion allo·.ro.nee a.:.d o=-=-set'i 'tems ~ . . .. 
7 •. " Se~lice i:tp::-ovements a::.c," ~u:'ve!.lia.:;,ce sho~~ =-"6e :'e~~::~ee.:' &$: 

cO,-,& ~.. ~ .. ,,~~ ~ _ ... ':' .... _ • ~ • 

i::.c.iea~ec. i!l. -the o::-de:-'. . . - - ~ - ~ .. ~ .... ~ .. 

,-- ..., ....... '- -
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sub j ee:: ,to sett~'etle:::.t· w! .. :~ ?aei:-ie.::' The-othe!'" ~ b':!';ll ing "i:le~eases ;'a.::,e ,":, 
subj ec",=' ,to< settle:1e:::'~$ to· '.'tb.-e e:{':~nt :.tha-:: ·the ';se:-Yi:C?€:s ·.tll~Y' :-ep:O:,esent: 

' .... -.,. 
.. ~ -< ............. "Y- '" ... ..'" ',_ ,".... .... .> 

:"3. tes ::0,:'" poss.ibl-e i:li"!.cw. o! :set~e::.e::.t :-:ev:etl1::.es ~ !.:::c::" ,?:a.cific .:.f:-c::l:~:. -
the possible i:::.te:-iIll :"atei:::.c:-ease fo:" ,?ac::fie :-cu:--::entl:r::,schedu.led.;.:,., ~ 

::0'':'' Deee:ber 1983. S't:.c:h :"ate adjust::le:::.t should be ::lad~~~~~:tO;"ll:-ye,:: 
C! tizens·.a.chleY<e : !:-:s_3.llthc:-!zec 1,2 ~4t%'~:-at.e of,,::-etu:-::l~·oa.sed :'0':1. -;b.e 

a.dopted . res"C.lts': i!l. the -c.eeis:':cr., b..e:-e::'::l~ ~: . ':: '!'. ._:, ~ -,;, :. = .. : ,.. -

" _ ..... -

IT !S 
1 CJ+.; ... e .... s 1'r·.;~.;··es Cc ....... ~ .... .;;..'c;:c~,~'~o'~ .... o1.:;'-(-c'·~·~'.;:e:-~s::·) ~s 

.. - - -~~ - ~~---~- -~~~ - ~--- .--~ -~-~ - -
ou·":'O''''~z''e~' -':0'., ~;; e' ·~);....:;. ... ~'s·· CO'':':.is' ~.: 0''' r.' . ";0'; ,;':~~-es:~ ~': ~,;..~ ... -=- ;~'v': e~d'~~s;':' :', .. 
~ y~ __ ... \.,i..~1,1 _ .... _"'_~_~-';'". '" .............. 0_ ., .... ttI._ -~ .." ..... ~,-.... ~ '¥M"J • 

a~"e'" ~""e' e' ;(;.~e·:"c- ;~ v'e" ~ ..,.-:~ o~;. -~\., i.,.' O'· -~e'-":" ~ ... '~ . ~ ... '::c' O';~ci: ',;. ;;.;.: .~~~: ~~" I".;':~~"~::; . .. " • " ... ..,' '*_ "'_ _~..,.. _ ...... .., ...... ~ .\.ia. .. , ~ .. ~...... ...... .......... W.; "_..,;.:J. ~ ................ 
• ' • • ... ' ,. ...... c<", ,. ~ .,.. .' ~ _ - : '" ~. _. , - J. • , ',;". ~:: .. ~ -: i ... c. .~:. I,: ._ "'" .... ,:', ..... ' :,::..:. ,"" .~ 

Oreer ,.96-A~ ,:-evised.-:ar~!' sc~ed.ules 'N"i-:h ra .. ~es., cha.::-ges,. .. and 
.' _~ \.. _ ",' ., • , •.•• ," ... ... ,A... •• _ ". ""', i •• P' .. ' ~. 

conditiO'ns as set !'ortb. in A~'O~~di~·~.~· The"·~!!ec~:i.ve~d.~t~'·o:t"the-':" .. ~ 
:-ev:'sed t~i!;: "schedules $ha:Li~:oe·· !ive ···.days a!-:~:- ~,the~'~~te_c!~ ~", ,. ..,. 

.. .', •• - .,.. ... _. -.. •• , - •• ' .. ~, ... , "~" ~ '.,r •• u_ .... .... ~ ._. ~ ...... , ... _,_".., ........ ' .... , .... 

!11ing. Revised ta.:-i!! scb.ec:cles _ s:.a:.: $.:?:.?:Y. only~ ::0' .. s~":-v.ice 
-e .... d.e-ec. 0'''' a:lC- a.!"P!- ..... e e ..... ~ec.: .. J~~~· ~2..:.eo~ :he' ~o:>~.:.;;.:.. ..... ',- . 
• .. .. .... ..... - ", \If~_ \II .. ,.'-- ~-: .. __ ~ w'tlt • ~::.:~w, ...... : ........... :::~,-: ~ .... 

2. .... ..,. ...... ~ ... ~ec.;s·~o .. a-~ se" 0'''' '!It'" 01 ... -.:. ..... -I.J¥ w __ w~.'- __ ....... _ ........ ~'tt#, •• "',.,~ ... ,""","""'_"" 

....... -'"'' ,,-, - • ~ • - < 

oasis. ~c.~ ~~a:!.:'?e '. ~~o~~c-: .. ??'" :,,~:-u.:-c.-: -:~'" ~:.e_-e;;-:e~?" 0<:8f~~ ~~~~~$ 
wz:.icc. :-esul t 1:1 Ci tize:l ~ s . ~ece!. vi:!:.g, ~:!.s=.e:". :!.=:::-.a.s-:a -:e toll _ 

, • "."'~"" , ,': h ••••.. : _',. .• , .• , ~.. • .... :_' : ~ ~ ... ",. , ,- _,.:,'-' 

se-:tle:=.en-:s .. !'::-O'::',T=-e ?a.ci!'ic_~ele:?hO'ne,a:lc. =e:'eg:-3.:?h~c:l:?a::.7 

(?acl~:!.~); :3.!:.~_:-a-:~· ~e~ii:. .. ,is -ad~?t~~ ,o~~~ :.;.~~;~;. ~~~Is:.=: 
- :;. The to'ii ~';";~ha.;ge 0':' 2s~ .. a~~ho;ized· by' ~his'"- decisic~-shall 

be ccllected. · ..... ith -s~ch :-eve::.ue ::::l~;:eas~ ;~-:' $u'bje~-;"~'o' ";~~tie;~:t- -~~':. 
" , ",_ '. .... '.. ... ,'. ",,'. '~.,~ .. ,_.'~' .... '" r ..... /~~_. "" 

with ?a.citic. O-:he::- increases authcrized. a::-e subject t~,the usual .. 
r'":. ,., ':~. ,~.;,,,:- ~~ ... ,_ :: ~:~r''':'' : -:-:,~ 

... 
... ..... ., ... ' 

4. -:' Wi thin_ :;0 .. d.ays_ O'f 'the_ effectiye .. date 0:- -:he Co=:'ssicn t s, 
i:lteri::l" ;~te :.;c~~~e" d~c:'·SiO;: on- ?~c'i!::C- cur:-ently·;s·~h'~'~ule·d.~:!cr'::-
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:-ecognize . a:tl.y <i:l.W'a.:"d;~ve:l.",le ::-:,o·«:~~:-O::l· ?a~.i.~i.c;~u.e .~~. ,i::l.p:.::o:yed:;.:::.: 
settlements ~shoulc.?aci~i c· :-ece:' ve ·a~· .. :':J; ...er1: .. :. nc :-~ase. ~. !!le f.i-l e.c.. 

_ ' , " A' , • ,. " ., " ,,~. • , .. ' _. to. _ '" 

:-ate:s'.:o! Ci -:izens . shall· ~b-e- -a.t· --alev<9-1 to· :1:i.e.lc. --:b.e; "a'l.:.tb.o.:-·i.z.ee :-3;~e of , "'. . . - . ", - .. ", ~ - ~:.. ~ . -~" .. "- ..... - _. - . - .... *' - .. 

retu:-n o! 12 .41 ~ "oased 0:1 the 198'3 ado:?ted :-es'C.l ":s i~ the, :e,-ec:is.i.on ... 
"'e"'p~"", .. ~"'.e .. ~.; ~"ed "-"'-:es ·s"'a1:l· ...... t·"o·e -"'d:4.· .. ·~J:>P.C··,r·,P. ........ 3 ~. a;o""l"'oV"ed .. • ......... .... .... .. _.. ,.._.... ',_" ~ ...... :\,,1.... .WoC'iiiito ~& ~"="' ... ,:... w. ,,"'rt/IItI~ •. -' _.~..,~ •• -, . .. .t' •• ", ' 

'b~ '. COI:ml.iSS "' .... on· --... eso~ •• ~ "' ... ·on ~ .... ,..po ' .... 0· .,.; ....... ~ 0( ...... ~ "'-e~'· .. "',<eo . ~<:> ..... -",-~ .. ·, .. o ., ". -_. , J 1.,1.iIII....-.-- .... '-. .... W't;;i_ ................... , .... .;...,~-.;;; ........ tJ ....... o--.~!Iit--"'~ ... "ItI. ,. •. _ ........ . 

aet:io~': ' ...... f"'. 

5. C! ~:':zens ··sb.3.!"l~i-le ."a:".ev:'sed .c:::edi·~~ .and: d~.:posi:t:~:ta~i'!!;;,_ 

simila:-. ·"to ':?aci'!±c'.s,.::":O: ~"oe -~e!.!ee-::!. ve- :-<>n. :anc. r~e:-: :J'an'Ua:'y': :-1-:-,..:'.:\~_~"':., _; 
6. Ci -:izel:ls is autho:"izec. -:0 i'ile o~e. ·advice l.e:t.te:",. ."t.o...'be ~. . -

,,," • • ... • ... ,,~ .,.. .eo .~ .... Hh ,,..... .... .. " ......... ' ,. 

ei'i'ect.~ve. ~no:t· .~"ea.r11~:- .-tha.:..;Jul:r: .:1"'7:' :·1·:984 ,:=::e.i':.~t.ive :0:; .. ~e ,.a,~o?"t.;.~ 

O"Oe":"3.t!:onal a":.":!;!tiol:l w!tich will ":>e. ·:-~·":'ewec.a";. -tha-: .. ·ti::e i',o:-~" -'.- ~ 
.. • ..... ,,., .... ," ~ '" ~. .'~ ... '.,." ~ '01 ,,_... .... ~ -.. _ ... .... \ ... _ .... 

:-easol:la"ole::ess, a.r::r "o!!set ~!::om; J~,dO'?tio~ o.~a: n-eW' c:-,~~i:t: .~~e..;,:, :a.;.c. ~:. : :" 
commence:le-l:l": ~ o~s,.:: -:!:le~".:.d:ed· ·~il:l. ~~:::.::s -a:dv.iee: ~:ett..e:- .. s:ha:;l; ~$:O:; -: .. O:e::: ~'.: 

the e!!ects on -Cit!:zens,~' :-e::e:.ue ":.oi' :set::t;:e:e:n.-:- c?:an.ges· .:that. J"i:ll: :~.;:::;::.::. 
oee~ due to the Co=:iss:!.on se-:t~i:lg.::'O'!': -.pe-:::1a!l-e:-.t: .?ac.i~!.:e :::a:::es 
A.8:;-01-22,.: ":C\o."'r=e~tl:r :sc~'I:.!:ec;;.:!o:: _May. :~~984..; . . .. r 

7. Ci":izens is, o:-de:-ed to :-evise its acco~ti~g ~~c. 
,;: e:.:r; .. a;:y 

u -:. i,~'i -:y ·7~3.r.t --:.;,e:e'r" ":nat ea. tego:-7 • 
8. !:'~ut~-e~rat~ :'~c:-ease a:?:?:ica.t:'ons~ Citizens shall suoc:.~ 

:-ate dee:,:gn,·:ine.·:-:ta:".::~.~~e::<h:'bits in a. i'o:-::. s:;"i:'a:- to ?aci'!ic·s. 

9'. "~C.i:ti:zen3 ~Shall install ar.c. :place into se:-vice eq,ui:?:lent 
ca~a"b::e o~ ~:-ovic.il:lg ::leasurec. local se:--.. "::'ce on 0:- oei'o:-e the dates, 

ti::lely ~ilings o~ measured se:-v:'ce ta:i,!~$, and assoeia":ec. :-evisions 

10. Citizens shall eonti!:.-.;.e i.ts i.m:p:"ove:::e~-: progra:l and 
addi tions .. t:o·~pla.r..": as outlined· i:::l. the o:?inion sect:.on. 

_ .. 
...... ' ... -.,. ." ..... 

" . "-... ... ......... 
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11. Ci ti:zens shall., on ~Ol'" be:-:-o:-e~ D.ec.e:lb~:- 31 .; -i:'9S'3." j,~ov:tc;~~" e 
this Co=iss:ron-' ··..ritb.a ·SC!l~uJ.:e· ~ ~~~?l:a:c:e ,-:::fe",ob'so!e-:e: "pa.y:;·s-=a-;:;o:" .. ·:· .-: 

eq:u.:'pment·.,wfth a da-:e ·o~·¢¢I:.:?l'e,,:~onnO: ra't~:- .-:.na:i·':De:Ce:ib~,:- :;-r:;':1·9$5".- '.: 
1·2".~ ,C:;t:fz'eris' 'sha1.'l ~:~:'?:-ove :!.~ts':a:t!:. tenanee. ,::--eco :-C:-s' ~~. ,:se": :::!'o::t!:. ": 

, • '. ...\... +-;' ......... 

1:;:: :~'Ci t.i'ze·ns . shall 'comple-::e '-:he' ,::e:?:!.ace:en:: .. o~ .:s-:."e.p-~y;':s-:ep _ i. ': .'::. 

ce ...... - ... ' ··o""./I>~·c·e ·equ.';'~""'e"'-· ""0:- ........ ·e ,..:~ ..... -e~~x' 0./1> ._1..~ ~ ...... /'!.-A.l'b ·'$J!>.~~·c.o.···· ..... .,-.Q.-' .-..-'.' .... ~w. ...... '\p ........ "' ........... 0''" ""~_' _.... _, .. t.tJ.J,."W .;. ....... ~.c,,-.• \J-. • V,,~, ~"'---' ~ .-.(1 .... 

,',., .. ,...., .. 
. ... ,-. 

1 4. Ci tize:::.s shall :-epo:-~ se:-""'::'ce levels ~o:- Elk G:-ove unc.e:::.GO 
13:; 3.S 'se't ··:!'o':--:'h ~! n :?i~d !;n.g20, ,anc.: ,shall, i:lv:e s:'::iga ":e~ .~se=rice 
disss:::isi"a-e',,::::on 'i:l' "the :-58-7 -excha:lge:, :·~:::::1g·a~:?ro:?:-!·3::e: ~s~e:ps :''':0 -

rec.uce :t::lfs 'd'i$·s~:iis~aet'ion.~ '. __ "':' ~ .c :. ':; :-:', :::.:: ~ • .:::: '. 

'1'1:' • ".fT''''Io.. :''';-~.~ ~,.,''':: ~c"""";'-g' e' s '-';:":-"'10"':· ~'e'd' . -.... e"-·e;.,-.... -,,: .... p ..... ," ........ ,,'--..: "e.:J· -0 .... ······,·,·· -.,;.~ __ ~ • .;.¥w ..... w ~\I.~. ..... ..... "' ..... .;,; _ .......... "Q. .... .",. "'GItwot; .. v.· .. .;.; \.1,.'" ' .... ~- .. 

an i:1teri:i' :~as:rs'su.bJec,,;·-:o:l«i~c3.-::iOis .. du~.t:o'- pOss'i"o;re"e~f'ec-::s·,::,o.!<';: 
'4:':0~_' ~_, · ... ·'c·c6.es· .A·_ .. ~·!"g ... s··~·· ...... "'_Pl-_. "!I",',.'-:- ~s-~ .... ,: . ..: VPl-,...· ... -l-··_Li.··· --a:-"'s "'0 '70'.0. ".- '. -.~' ,-_ t;Io .... 1i;J ____ ... _ Y T ;;;)'f:;_ .. WJ" Ww ... ·~ .. -"V'v-... ."..., .. .,;;·r··'. ~~ .w. 0,. "i;i .. " ..... ~ .... _., ••• ,. '" 

autho:-ized. :!'o.:-?3.c·::~:::c ::'n.A~83-0t:~Z2, "and.: . o.-:::ie!" ;.c~a.!'~'es i:l t'he:'.': " 

comz:un:.¢'ationS: :·i!leus:t.ry- that::a"jo.cc\l":" i:o; ·th~. nea=-, ::!u't'U.!"e.- "-', ".::::: 

. ~ . '. 

, . .; ..... 
. ,' ..... " ........... ~ ~ I" .... . .. ..,.' ~' ',. 
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!he proposed race3, ebA:ges and concitions 0: Citizens U~ili:ie$ Cocpany of 
Californi3, Zeleph~e ~iv!~i~ as set foreh i~ Exhibit ~os. 58, 59, and 61 
as ::x>d:!.£ie<i below are aaehorized: 

M9nehlv Ra~e$'" 
(?'ltlt) 

Yhnt:'l'!lv :t!tes* 'f 1 
(.."ieast.:tred)'" 

-SU'weu 
One-Pa~ 

'rvo-Part:y 

Semip.abUc 

PBX ':traruc:.s 

S24.90 S22~10 (0) l.l 

Suba::rban croar-Po'l~) 

'Re'i¢M~ 

29.60 

37.25 

22.70 

12.75 

11 
29.60 

22.10 (0) 1I 

- ~I 

13.60 One-PartY <nat !\.ate) 

One-Party (Measured. Rate) 

'two-Party 
i.OO (200) II 

P'our-Party 

Subax:ban (F OU'.!:'-Par:y) 

10.85 

8.95 

11.75 

·1l.60 &.1 
J./ 

- J./ 

* US (!x1:ended A:ea Service), S?A (Specul ~te Area) a~d Zone inc::'eceuc3 
~ere appl:!.Co'lble ~re in addition to :he ~:hly rates sh~. 

11 S~rti:lg dates for ::eastJ:'ed services shall be .15 se~ :o::~ in 
the findings 0: :~is order. 

All affected castocers shtll1 be ?rovided .~::~ notice of the ~lecentation 
of ::easU%'ed service 'Ili:::i:l ~ day3 ?~or :0 ::he ioplcenta'tion 0: ::easa:ed 
service. 

1,.1 tuge allowances for :).e"su.red-ra'te services are shown i:l "( )" !Ql:'O'Io11ng 
~e ?rOPQsed ~ly rates. ~e asage allowance ~he=e $~own are i~ t:e:=s 
of :::.essage 1Jlli~. ~ere ':::c> IT( )" is shown following the ?:o?Osed ra:e$ .. 
the service ia flat-rate service. 

Allow~e of 200 units ~ billing ?~od or the daily eq~ivalen:. 

Exeb.mg,e mileage eh4rges. shall not :'e applicable to one-pa::-ty business 
loeal excb.a::.ge access lines or t~. 

1/ 'Xwo-!>4-.rty oQ.Siness service is w1thdr~ cd reg:radec! to one-par.y se:vice. 

!!! Suburban (four-party) bu.s~e$s service !.s Vithdra-JU and regr3ded. eo one-party 
measared 'r3te service. 

:;) P'ou:-par:y am sQba:bat: (:oU%'-?ar:y) :eside::.ce services are ·..ri::hdr~ a~c! 
regraded eo two-parry service. . 

.w Excba-cge mileage ~es s~ll not be applieaole ~o :'\oI'o-part"j ,:esidece 
flat rate service. 

/ 
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The n~ following a r4~C as shown above under the ~e4sured·r~te structure 
for on~par:y line s~rvices designates the ~: allowance of =e4su:e~-ra:e 
service area usage anae: the Qeas~ed race quoced. !he r3te for each ~t 
over the allow.:mce is l~ 11 and applies as follows: 

Measured. 
SeIY'ise Band # 

I.oeal 
9-12 miles 
13-16 :niles 

-I or po~ion thereof 

Ini~ial Period 
1 m.,ote '" 

3 Wl1.ts 
6 anits 
8 units 

.Each. A.d.ditioU3l 
Xi':'ju;e ~ 

1 unit 
:> units 
5- Wlies 

H 'the dete'Cinatio1l of tile applicable m~ure<1 se:vice units s1lall be 
based. upon the prese:lC length of :he extended (l0G3l) calli:l.g area 
route(s) 1:1. accordance with the ~isted Clilea.ge ba.:o.a. No ~ion 
of extended area roa~es shall be :.ade under these provisiO'O.$. ~te$ 
under the ''Local." !ie.a.su.:z:ed Service 3c.d sb.all include all ?'resent 
ex1:cded routes 1:>e~een contiguous excb.an,ges. 

Measured-rate service ~ge anit rate and disco~ts apply as :ollows: 

1.. Fall rate app1:!.es $:00 a.=. to 5-:00 ?:l. YAnday through Prieay_ 

2. 301. dis.cocnt applies 5:00 p.::l. ~o 11:00 :;>.:l. l10nday t::'rough. ?=id..ay. 

3. 60~ discount applies all other hours/days includi:lg holidays. 0 

4. Discounts are applicable to :essages or~ted dur1:l.g ~e :;>eriods 
lis~ed in 2 or S above. 

o 'Holidays are as set forth in Schedule Cal. ?U.C. No. S3-'t,. 1.2,. of 
!he Paci!ic Telephone and 'telegraph Company. 

No service eounectiOll or move and c:hallge ~rges shall apply :0- clla:ges ~y 
residence eustocers 'between flat and ceasurect service i:l a:l exc:h4llge :!.:l 
which measu:ec!-rate services are offered. for a period of 120 eays af'ter :he 
1mplementaticm of measu:rec!-rate se-rv1ees 1:1. that exchange. 

1/ Ib.e ra.te for each emit over the allowance for foreig:l aeb.ange 
services is l.2¢. 
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$7.50 $5.00 $20.00 

." Plas US. Zone and SRA incremencs if .applicable. 

2. lhe iuereaae in billi:J.g re$ul1:ing from 'the applic.a1:ion 
of the above perc:entage surc:b.arge to. in1:rasta.1:e ::ess.age 
toll o,111ing shall tlO1: be sujece to- set1:lements with 
lhe Pacific Telephone and Telegraph Company. 
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INTERIM OPINION ---- -- - ~- .... 
In this application, Citizens u~ilities Co:pa:y o~ 

California (Cit!zens) seeks the ~irs't general ra~e in,c'rease for 
/,,, -_, .... ' 

telephone service since 1951. ~ 

Citizens is awarded an intrastate billing increase of $&,342,000. 

The decision does not provide for aChiev~ the full rate of 

return of lZ.~l% initially, but rcqu~~ Citizens to adjust 

rates for additional settlement rev. nues that may flow to 

t 

Citizens from a possible interim rate increase for Pacific ~ 
• .. kr.h.f;v..r.J../ ~~( (f'~tA-h 

Te1ephon'JI ~ .. t 'is currently i eCul~for Deee:nl:>er 1983. . .:.=:: 

Additionally, tnis decision eludes certain orders regarding service 

improve:ents and accounti g practices. 
4Ikstory o~ Proceeding 

X::'e applicatilon vas ~ilee on Septe::ber 30. ~ge2. A hea.ring 
to take testimony and;lstate~ents o~ ratepayers vas held be~ore ~ 
Administrative Lav ~dge (AL:) Donald C. Meaney at Elk Grove on 
November 29, 1982 ~ternoon and evening). Sta!~ ~d co~panj 

personnel als~ held meetings with cus'to%ers in Al't~~as ~~d 
Cedarvill~. R~a~ngs ~~r co~panj and s~a!! tes~i:onj were held 1: 
San Francisco on/variOUS cates in March and April 1983. The 
proceeding • .... as fUbmitted :>n April 13 subject t'o b~ie!s. Clos:'ng 
~:~~~~ v~~e ~llec Jun~ i3, 1983. (Cali!ornia Fa~= 3ureau did not 
~ile brie:!'s.) " 

-2 
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.. e Staff wltness Chang esti~at~~ ~~e e!!eet on Citizens' test 
year toll settlements as a loss ot $1.1 ~illion.3 He recommended 
not ineluding the~um in the test year calculation because t~e 
represcription effects have not been determined in Paci!ic's pending 
rate increase application. 

In our opinion it would be ~air to Citizens to i~ore the 
problem si~p~ because we have not !inally determined Paei!ie's 
depreciation lives in its cu:rent rate increase applicatlon. We wlll 
include a conservative est~te o~ $900,000 in the test year to 
reflect the change in settlement revenues from ?aci!'ic--'/"(~his 
produces an increase in the gross test year revenU~qui~ecent of 
$827,000.) Rates Will be set subject to ~e~n~cause o! 

/" D.S3-07-023 and the uncertainty as to wheth~ we will order Pacific 
to make any settlement re!Unds. L 
True Attrition and O!!set Items 

As mentioned in the prec ing section, the sta!!"s original 
attrition allowance, not incl~d~ the toll settleme:l:t problem, was 

4t $144,000, revised upward by ~ sta!! to 5443,000 a!ter cheeking 
additional company workpape~. This included adjustments to 

/ 
revenues, expenses, ~d ~~e base reflective o! conditions ~~ 1984. 

/ 
, Sta!~ ~ibi~1 (Shantz) recognizes that the~e are the 

follovi~g factors WhiJh could require changes i~ Citizens' rates a:d 
~ 'charges in 1984: I' 

1. ~!eQts of Paci!ic's depreciation changes. 
2. 19~ attrition. (Known changes to expenses 

anQ. :oate- base.) 
/ 

) -lTJ»Jlence:en:t o:! O~S-

3 Toll settlements in thei~ present form terminate on January 1, 
. 1984. I~ othe~ proceedings, we a:e 1nvestigati~g meth~ds o~ ~oling 

intrastate toll revenues as a means of' replacing the~settiemen: -Cqrr~+ 
agreements. In Docket 78-72, the FCC has mandated a. "universal 
service fund" to sustain high-cost co~panies, but this fUnd will not 
be opera.tive until 1986. ~here a:e several bills bef'o:-e Congress on tt the subject of :-evenue sha:-ing amo~g companies. 

- 16 -
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4. Crcd.i t and. depc.s1 t rule re'Visio:u.· 

S. CustO:::lc= b1ll1:lg a:ld settlement effects 
fro: Paci~ie's A.83-01-22. 

Item 1, as 'We have cX);>l:L1ncxl: in tl:.c ~rcecdin& section. i= a test 

Y"t:\r item :::lc:l not ml '~tt::i t10:l. f~:: .. 
Conceming Ite:n 2. the original sta!f es~tc, explained by st.af! 

'Witness S:.iu !n E~'bi.t 55,. vtlS Sl44,.Ooo.. l.ator in t:lc proeccd:!.nZ the sta!! 

r..e.:cptE'd ~ ~t!.zAtE' o! $443,000 •. s'ta.'d:.& th:l"t additional vorkp.a:pers of the, 

c~any h:.d bc~ t'cvi~cl!. : // 

On this r~eord 'We \1111 l'.do~t e.c staff's adjusted .e:tDOI.:nt. \10 are. 

4lC"w"c.,er coo.~x=.ed. ~t tcs~y t?- SU'O'POrt thE'> deteiJ.,,{'clculatio:lS cO:l:tain.cc! 
_. / I 

1n ~b1t No .. 54 -....as not teve1O?cd. C1tizC:l:: and/S'taffd.cvotec1 so :r.:eh ti:le 

to the toll ~:ro~len 'that a dct:::ileci c1evelop:nent. of attrition is lacld.ng. 'We 

a:r:c, bO"oJov"r conVi.need 'tha.: the- revised ;J:!JO'IJ1lr.,£ $443,.000 is =ore rca.:;on.able 

tha:::l 'tb~ s-:."lf£- ~ o~...nal sbowiDt; a:::d the:ref'o:c shoW.c1. ')x, adQ?ted. In tl:::e 

il:tu:rf', tho Co:r=i~ion should. be f1Jm1 with =0::0 complete in!omatiO!1 

~rt1:c.t the resolu'tion of issues .. 

2C3 .. "'.. ~~ ~::'7; 55 ~ 3d 66,. 81-$4.) 

Item Z is explained. -a:ore ully 'Utl.C:!c:-r tl'.e section c,£ this o;>i::f.on 

on rOltc 'e-si~ a:c.d concems :ili~ a:l o:cas ta....-:if! !o= -:he C"J:.CStcr .end Cir~cnv:Ul~ 

cxcba:1ges. l'his affects es':i::lated 1984 re'\.-ctr.les fro::a. that area .. 

Item 4 eoncer"'...s a P/SSib1e $:l.llll inc:ease in :t'O'I:ce.ucs for 1984 as 
I 

&. result of !iling a =ore cr ic1ent credit Utri£!. • 

Item. S.td:~:~ lU~&ce~~~~~ ~ 
~e::t:e .. 311 Nw::.a::esFc:oncerasAtb: pors!b1lityh :t Padiie will be- ~ _. - .. J 
oxderecl t() :re!t:ld. toll settle:lents it is 'Wi thb.:>lding ~cm:s~ of eha:l.ge 1n J-r. • / 

dcprcd.z.tion lives'. ~ ~ ~ ~ ~ ~ ~ 
~-J:k~1~~~7i{/~· 

-17-
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rates, including customers' acceptance o~ rates and usage patterns 
developed under existing rates, and no one factor is s~lely 
determinative of the result. (Pacific Tel. & Tel. Co. (1968) 69 
CP'O'C 53.) 

We believe that it is in the public interest to delay 
further increases so soon after a ~ajor increase in .:ates. I~ we do 
not, consumer resistance may only :-es't:.l t in a lO;;e~ng o'! demand !or 
service, which would not benefit the co:pany. ~e agree with 
Citizens, however, that the st~f's recommen~ed methodology of 
allowing possible rate decreases to take p~ce at once while delaying 

/ 
attrition increases is o~e-sided. We w!l~'authorize Citizens to ~ile 
one advice letterq ~D t.tmQ .g be etfeMbe C'c2:,. 1, 1924 .. ' ~ftd:,J- -
~ rating all o~ the ~~~i~&t ~rition and o~tse~ items. 

The table which follows s~ws, tor the 1983 test year, the 
I 

original company estimate,. the st~! recommendation, and the adol'ted 
results. Sin~e Citizens and othe? telephone companies assign a 
portion of telephone operating;fxpenses to interstate service 
(handling intercompany inters~te tr~fic), the ~irst "adopted" 
column shows the "total comp~y" results, which include this 

I 
apportionment. The second "adopted" column shows resu1::s on an 
intrastate basis only. 

- 19 -
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In order to mini.lll:tze the work for Citizens in making this 
conversion, we will not require it to be cOQpleted ~ntil J~~uary 1, 

.1985. Citizens is in the process of purchasing com?uterize~ 
eqUipment to simplify its billing and accou.~ting. This delay will 
enable the company to cake use of that eq~ip:ent and to ~rocee~ in ~~ 
orderly manner. Citizens and the sta!! ;.r!oUld york together to 
develop a system o~ entries that i:lSiCPle as possible. 
Ra.te Desiem 

3ecause there has been no tu~l ra~e ·increase proceeei~5 
since '951, recommended ra.te design changes by both eocpany ~d sta!f 
are unusually lengthy. The worklwhieh has gone into rate design is 
also made necessary by the fa~ that we can no longer assign a 
8ubstantial portion o! the i~rease to toll without inviting 
competitive carriers to make strong inroads into toll revenues. 

'. Preliminary to ~ttli~:tng the core icportant teatures of the 
ra~e deSign, we agree wi7h the comment o! sta!! witness Shantz (E~. 
61) that.the company e~bits were not in a ~able tore b~ca~se 
ealculatio:s and cross~re~erences vere necessary to deeuce ~he &et~a: 
proposed rates. Citizens should develop a !o~:a~ ~or ~u~~re 
proceedings which is/more sel~-ex~lanato~, similar in con~en~ to 
Paci~ic's. Exhibits'Shoule incluee actual language o~ ~roposed 

I tariff changes or proposed revised ma~s, rather than 8uch entries as 
·"Esta.'b11sh new map" denoting Zones A, :B., cd C ••• ". (Com:?e..re te.:"i!i 

changes section o~ Citizens t Exhibit 10 .... i ~h s-:a:!' Exhib·i t 58.) 
BasiC Rate Spread. At the conclusion o~ the 

proceeding, Citizens a.ccepted the st~:!ts rate desi~ (:E:x!l. 57. 58, 
.59, and 60). ~ed upon sta!!'s reco:mended rate levels, the sta!!'s 

rate spread vas e8t~ted to yield an increase of a?proximatelj 
$1,164,000 based on an annual gross billing increase o! a.pproximately . 
Sg,41J ,000. _ ........ ,,-- .z ........ ..,......, .. ~O 

'I'he adopted rates yield a billin~ increase of S8,342,000 which 

produces revenue approximately Sl,300,000 short of achieving 

the authorized rate of zeturn of 12.41% initially. 'I'his 

.. - 26 -
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" 

shortfall is is because all but the 25~ intrastate toll 

surcharge is subject to settlements with Pacific Telephone. 

H th "bl P " ~"." . /' owcvcr, e poss~ e ac~:~c ~nter~m rate ~ncrease now 

scheduled for December 1983 may result in subS~ial settlement 

dollar flow to Citizens to offset or elirnin~ this shortfall. 

Accordingly, Citizens is ordered to mak~rate adjustment 

filing as SOQ~ ~~ t~e settlement effeCts of the possible 

Pacific interim deeision is ~nown. ~n this ma~~er, 
Citizens will achieve it's full ~urn at that time_ 

-. 

I 

/ 
I 
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Sta!~'s O~~g:~al 
Recotu:e~eation 

Ado,tec. 
Basis 

$ 585,000 $ 585,000 
Se~vice connection & ~ove 

and cha:ge eha~ges '98,000 198,000 
Optional se~vice8 275.000 275,000 
:Sas~e excb.a.:lge 5e~vices 5,053,000 4~978.000 
Toll billing surcna:oge 2,306",000 2 ,30o.~OOO 

Basic &Ssi~-=ent o! the increases was exp1i1ned as £ollovs by sta!~ 
witness David Shantz (Exh. 61 t ~swer ~ 

"The increase in overall revenue require~ent is a 
:ajor ~actor ~~ecting thetdevelop~en~ of a 
proposed rate design. I~this proceeding the 
signi!icant increase in/revenue requi=e:e~t 
r·equires the mUi:!li:atlon o! inc:oeases ~::. all 
areas. Such maxi:iz~ion must re!lect 
consideration o~ theli~pact o! rate increases on 
customers ~d poss~ble customer reaction to rate 
increases. For e~-=,ler to increase =ates an~ 
charges !o,:, te:,=~e.l equip=e::::t so hi~ that 
eustooers discon6eet the equipment res'lllts i:J. a 
capital reeove~ burden on cthe= se:,vices such as 
basic exch~g~/access. Also, large i~creases i:J. .. 
service co~~tiO:J. charges could raise the cost 
o~ establish.:J.g tele?ho:J.e service beyo~d the 
reach o~ a ie~ent o! society resulting in a 
negative ~act on achievecen~ of unive~sa1 
~elepho~e ftervice. To the extent that the Tates 
and cha~ges !o~ such items as ter:inal eqUipment 
~d serv~ce co~ec~ion charges a:e not recoveri:J.g 
the costft associated with such 1te~s, the ge:J.era! 
bo~y o!/ratepayers :ust pay mo~e for basic 
exchang~ access. The [stat!] proposee rate 
desig:J.Lba$ bee~ develope~ to meet the inc~ease in 
reve~ requiremen~ vhile &tte~pting to strike a 
se:J.se of balance an~ reaso:J.&bleness in the 
prop ~d rates ~d charges. : . 
Shantz explained the "toll billi~g surcharge" as tollows: 

"In order to keep the proposed increases in basiC 
exchange aecess line ~ates vithin the !ringes 0: 
reasonableness both Citizens ~d [sta!!J propose 
a surcharge on all message toll cus~omer billing 
o! app~oximately 25~. Without s~ch a surcha:ge p 

the increases in basic exch~e access line rates 
would be in the range o"! 200~ to perhaps as hig!l 
as 40~. A toll billing surcharge o~ 

- 27-
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e 
Su:.:a:-y of Cha.'"lges 1:'1 Basic Se:-vice. 3asic one-pa:"ty 

re3i~ent1al flat rate service has been available at between $4 an~ $7 

depeIlding on ~he excha.!lge, a:le. business se:-.... ·ice be'tveen S6 anc. $10. 

~he "nonloaded" flat rate residen'tia~ se:"vice will nov be $12.75, and 
!lat rate business service increases to S24.90 Two-~arty ~d !our~ 

/' 
party se~vices receive p~oportionate increases. w'~ere availa~le, ,-
:easured residential se:-vice vill be priced at .00 per month With a 
200-unit allowance per month plus the unit c arges for exceeding the 

monthly allovance, and 'business measured se:"viee at $22.10 ..... lus usa.ge / ~. 

cha.:-ges. Adopted rates unde:- this st:-u~ure are shown in more detail 
in .A.ppene.ix A. . /. 

Mea.su:-ed se:,viee, as ca.."l r;{ seen, is an a.~tractive optio:l 
to:- the low~voluce use:'. It is ~o:"ta:lt that the comp~y maintain 
its schedule !o:" installing it.~cons~ers villnot bene!it, howeve:" 
~rom our orde~ing ~ accelera;ed schedule ot its introd~ction beea.use 

~he require~ substantial ad~~ions to ~a~e base O~ a shorte~e~ 
sched~e ,vould o~y c:eate ~e need ~O~ ad~itional'ra~e i~e~eases. 

. . Mileage ?~~es •. )For telephone service to re:ote areaS"p 
Citize~s cha:ges :'ates bi'the qua:ter mile to de!:-ay the higher cost 
o~ ~ain~aining such se1;ice. ~he COC?8nY's orig~nal ~:,cposa1 ~or one
pa~ty se:-vice would have increased the charge per qua~ter mile !ro: 
75¢ to $1.75. We a.s:f.e vith the s~! that tl:.is is a:l excessive 

-increase an~ might p.ice telephone service o~ the ma~ket ~cr so~e 
subsc:-ibers. We v:ll adopt the :'ate o! $1.'0, which, considering the 
entire rate spreai. asSi~S a reasonaole portion of the increase to • 
these cha:-ges. i 

Extended Area Service. ~hese charges vary !roc . 
" . 

exchange to exchange based upon hoy much of an extended a:ea a 
customer receives. EAS charges a.:e increased proportiona~ly to the 
25~ toll surcharge so that the !AS custome:'s bear their fair share o! 
the rate increase. 

.. Conclusion. Our approach to rate design has been·to - .... , place as much o! the increase elsewhere than 'basic r~tes as possl~.e, 
vithout at the same time making any service so expensive as to cause· 
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SI~t\:.f.~4 
. Areducep. use of it or outright unmarketability. I::l the past it h.as 
4t been possible to absorb necessary increases with higher toll 

charges. ~o do this now invites accelerated competition where it is 
..,..~-' 

available (that is, in Elk Grove, Citizens' largest district, and th.e 
only one with a substantial number o~ nonreside::ltial custo~). 

Even at the 25~ level, Citizens and the st~~ve 
expressed reservations about whether such a su:ch&rge'1s anything 
more than a temporary expedient and whether it ~eventuallY be 
necessary to discontinue it in order to maintai~ a reasonable volume 
of toll revenues (even at the expense of ag~ raising other rates . 

and Charge,. We will adopt a rate deZ1~ ,ncluding it ~or the 
present. 

A table shoy~ng detailed as .~ent of the total rate 

increase to di~~erent classes o~~~ce ~OllOVS.. . . 

4+'\-N"''' ("a..iL c:Us,;tn :~ ~ C'I'\ a...... ,tot~~M. l:>4.s..s ~cL."j 

. :ts . -tk.t o...tt(':~ «oGLdAJri!.. lU4. w:,l ('-'Z;eIlAJClo...tc. p. ~i.t. A.dj'v$+~ .II(. 1,1- • :i-
(r,.k~S~ ra..:tA. d.r.s~..... :"t lL.:f+ if ~ IN.AI\A.JL (".o..ftz.fVlIl. <~"'.t"'~ 
~t~ Q,.-t- ~~. 

- :;:; -
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Citizens Utilities Com~ny of ~lifornia, 
~ele?hoo~ Oivisio~ 

Annual Customer Billine Increase 

Item -
~rminal ECui~ment . , 

Private Br~nch Exchange Service 
Xey Telephone Service 
El~.roni~ Key Telephone Service 
S~pplemeotal ~~ipQent 
Telephone Ans~e=ing Service 
Co~eetions ~o Cu~to~r Pro~ided 

Equipment an~ S~te~ 
Coot=aets an~ ~iations 

Service Co~ection and Move and Chaoge Cbap;es 
~ine Extension Charges 
~ir~to=y Listing 

JOint O'ser Service 
Interexc~ange Reeeiving Service 
V1te",~';.e-"" ~"t" Service 
Customer calling Service 
~ial Mobile Ra~iotelephone Service 
Verification/Interrupt L 
Foreign EX~~ge Service 
Mileage Rates (OQtside Plan Faeilities) 
EXtende4 Area Servi~e I 
~ial Rate * Zone Areas 
&sic: Exehange A~cess :'in~ ~~i~ 
:ntrastate Message Toll/Billi~ Surcharge 

'1'otAl 

. 

( ) ~rease 

Utilitv Sta!! 

(COO 's omitte4) 

/ 

S ~O3.0~~29.4 
100.8 72.2 . 

26,.-2 26.1 
5 .9 428.6 
36.3 9.6 

7.9 8 .. 0 
17.9 ll.l 

603.0 197.S 
1.$ 

37.8 20.': 
l .. 4 .. 

• I 

2.0 
l41.7 l4':.7 

.5 
531.8- 98.9Y 
l63.5. .. 6 
414.3 27.4 
78.4 (23.1) 

3,077.4 5,053.3 
3 .. 02.4.3 2,.306.0 

$,894.2 8,417.0 

l{ Excludes .er~ing company's exchange aCCess line rate inetease. 

Moete<! 

$ 29.4 
72.2 
26.1 

428.6 
9.6 

8.0 
ll.l 

197.5 
1 .. 5 

20.4 
l.': 

" .7 

2.0 
14':.7 

.S 
98.91:/ 

.6 
27.4 

(23.l) 
~,.9T8·5 
2,~05.o gj 
8,.342'.~ 

2/ :J.'ll,»c bc:re-... DOt wbjeet to M'ttl.emetxt 14th PacU'1c ~kpbODe'. 



·e Some o~ the witnesses did not identi!y thei~ telephone 
pre!ix. 
numbers. 

O~ those who did so, one ~d a 685 ?re~ix, and three had 682 
Two said their service di!!:.cult:.es we~e eliminated by 

transterring to 689. One was transferred to 687 and said he 
continued to eX:?er1enc'e i:l"te:;~ere:lee. ,~/ 

St~! relies considera.bly on its surve~vic:ence in 

advancing its :-eco:nm.endation. Ta.ble 3-1 in Ex:oiOit 22 sets !orth the 
/ ' 

results of the sta!!~s su=vey o~ customers eonce:-ning se~vice 
/ 

quali tj'". Por toll calls the:-e is no :D.a:'ked difference (se:-vic,e on. 
the whole seems slightly better than Al~:-as}. 3ut ~or local calls 
the results a:-e as ~ollows: /' ' 

Percentage o! respondent ~o noticed ~~e !o::ow~_~problems 

"occasionally" or "!requently" in ~be last 30 days, by exchange~ 
Alturas 3U?~ey Chest~r Susanville ~lk Grove 

Local Calls: 

Static 
Voices !a.ding 
Voices echoing 
Low vol1J:le 
Can ~ t hear other par-:y 
Other party canT t he.a: 

you 
C:-osstalk 
Disco~eeted while 

talking 
Line is dead 
'Getting v:ong nu:mib 
3usy signal 0:-

intercept be!or 
tinish dia.li~ I 

All t:-unks busy f 

Rave to :-edial / 
I 
/ 

~~/~~ ~~ ~+ ~ 2V 1:; 26 20 24-
3fo 28 39 22 34-

8 29 38 25 32 

24 34- 23 28 
42 42 31 -~ ,. 

19 9 23 io "'C I .. 

29 24 42 39 ;4 
27 20 29 20 28 

49 ;:; 49 46 46 
18 io 39 20 ., 30 ,6 43 66 59 7~ 
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r~~~ b~se (S82,572,000) ~~~ch 2. The staff's es~i~a~e o! 
g-...... ~.... .... _" ."e ..... c:- ....... .:r : .. ~ ..... ~ 0 ............ VN .... ~ .;. •• 'W. ••• _ ... ~" ••• .-.. ", 

:ac~o~s ~~ re~ona=l~. 

3. Citizeis' :e~hod o~ es~i~ati~g ~eve:lues co~rectlJ reflects 
e:L:t)'irica.l cb.a:lges to re· ... en'C.e patte:':l.s a=.c. ;-ece~'t cha:lges to .'~he 
telepho~e i~dust:'y as ~ell as' curre:lt eco:lo=:c.!ac~ors, and. Citizens' , 
:-evisct esti:la':e 0:: $39,645',000 (3.!te:' '.lncollecti·oles) is adopted as 
:led":·N ec. i:1. the :'ollo· ... i:lg !i:ldi:lg. \ /.' ...... ... : ~ 

4. Since J~u.a~y o~ 1983, Citize:l.s' i~rasta~e toll 
/ 

settle:e~~s h~ve bee:l reduced by S900.000 ~ ~ 2n:l'.la: basis. :his 
"'e.:r,·c·~o"" :$ ~"'o-c~'-··"'e"'·~.:r ... s ., .~s·fa ... ' -~V~~,~~ ... .:ri··e--e .... • • \.i.v... v .. ....... _ ~""!II"''''J .., ..... "'.~... ,...,. ... ~ "", ......... - ... ~~. <-~~........w I,#trI/IIIIiI .. " 

• I 

rather ~h~ ~s ~~~~~~io~ !O~ 1984. s:z:~~ce action i~ ot~er p~ocee~i~gs 
~~~ c~~""~~ -~~ ·e~' ~e .. ·~p~e~· ~~~e -5 -~·~e ps-a·o'~~~~~ ~~ ·~·S ....... " .. ...-•• Q .... "' ... '" • .- w "'W' ____ \II' ;"""WJ- / •• '-' , .~v,-t;) .", "" __ "';Iio.i,""'''-'' _ .......... 

decision =hould be subjec~ ~o re~~:a :n co:n~ction ~i~h ~7 s~ch 

change. if . 
. 5. It is not a~p~opria~e to adjus~ t~e net-~o-g:oss :ul~i?lier 
.... '" "'!'\-~-.: ... - ..... ~ .r .... ··-_:.~""'·c- ~ ..... ~ ... ~ .. .;""'I ... to ......... , .. a"''; "~e s-.,-"J;olc-Y J ~r:-J .... 0. "" ..... -,..- _"W~. _ ........... ";1"/:"-- '-41_.· ... .;. • ..,'~ ........ ~ .. j,¥ "..... ..,.~- v 

ori ... • ........ c""c"'~""'o'" "",;"'g ....... e "·· .... .;t .... -~" ..... o ...... "'a ·s co-"'ec" """'0." ~ ... 
ado;~:;~ (~~_,IJ~ ~ .. ;. ~~Z~)- .. ,-.... ~. J ... --. ,. • • ~~. --' 

6. The sta£~ts revise! ~cuJ.atLo:l :ror~84 attp.t1OD.,2.£ ~~J~~~ ~ 
r~p-SO!,abl ~ #liLt k .. ~. _ ...... ~ . ..l7u... ~ .271..1; ~ ~ l 
,I/J • 

'7 ,. .. .:$ "~"'A~OO"'~"'" e "0 .. ,o.o···--e i ...... ~.2.:a-~ .:ro·· .... ·,' .... d • ." _ ~_ w~ ......... ..,.. ,." • _ VIIiI_. ........._\,1.._ "'_ rw.. n .. "~ 

·~djust:~~ts ~o ~atesldue to possible savings ~~!le ~e~ui~i~g ~~y , 

u'Ow·"r.:l ... .;; ••• ~ ..... e .... ~ .. e ·0 ~ .... ';.": 0 ... · ·0 .... ~ e.p' "-e.2 ... ·""e s ....... e ...... 0 _ .... ~ ..-\,.e,I~~ ....... '" \,;. ....... ~"''''' •• Y. -" w_ ""''''~J~. l'\.w v.. ~ y-..,.-,. 
upwa:-d. a.~j'\!$t.::.er.-: ":0 :oates i=edia.-:e:':7 :a.::'te~ a ge~e~~ r2.'te !.~cre2.S€' 

a.re \;.~~esira~:-e .. / :'0:- ~~es-: reaso::.s, Ci tize:ts s~o,;.l~ ~e ?e~::J.i ttee. to 
.po':",o. o"p !!IO.:rv':ce~r.,o.-·e'" ..... .l"~Q-ii. .. EI ... ~ ~ ........... ·0 "'e~ec·· ...... _______ /~-"''''''i.J~=j ;,e,1J __ ... IJ 

operat:o~al at~ri~ion. co:mence=e~t 0:' OR~S, ~c~nge i~ reve:l~es 
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21. Custome~ service dissatisfaction in the Elk Grove 687 
p~e~ix is in need o~ !urthe~ investigation, ~d Citizens should be 
o~dered to investigate and take action as necessary to reduce the 
dissatisfaction. 

22. In order tor the Co:zission to have full information 0::' 

this su~ject, the issue of EAS for Elk Grove should be, heard and 
decided ill ?aci:ric ' s A.83-01-22. /,. 
Conclusions of Law 

1. Citizens is in need of additi~nal revenue for test year 
/ 

1983 in the amount o~ $8,342,000 ba;ea upon a rate of return on rate . 
base of 12.41%. and the adopted resul~s o~ operation shown in the 

table in the opinion s~~~. ~ ~..J ~ C'tMIt~~ ~~ ~()II.~ ;.,,~.~ 
2. Rates should be uOJ~ .. re:un$l:oecause of the ~$11. _ 

possi~ility of an adjustment t'o Paci~icfs depreCiation rates which 
would increase intrastate to;{l ~ayments.to Citizens; Qaa tQ ;~~L~~~~~~ 

'i'L.L~_~. r"s.ol"~ ~ ~~"'t4 .~Q.r~ ,.... q.~ ,- .;-1 
Nt-eftt of "",ell .:._e.ee:e-er:~~~~~~ .. ca:.. C~ Df (4~TJt'''fMM.w,~~ 

3. The ra.te increase f$'h6uld be spread as shown i.n the table in 
;, . I h . the rate ~es~gn portion~f t e op~nion. _ 

4. The sta!f's ;ecomm~nded rate design and tariff changes 
should be adopted~ &tI\. ;I\-k.<".~ ks:,.. 

s· Citizens S~Uld be o~de~ed ~o file a revised credit and 
deposit rule, to b~e!!ective January 1 p , 984. 

6. Citize:s should be o~dered to ~ile one advice letter, 
e!!ective not ea~lier than July 1, 1984, ~eflective of the adopted 
attrition alloy~e and ot!set items. 

7. Serviele imp~ove~ents and su:veillance should be ~equired as 
indicated in t~ order. . 

8. The;'orde~ i~ this decision should be e!fective on the date 
it is signed because the test year of this application is 1983. 

- 57 -
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9. ~hc 2S~ toll surcharge aUthOriZ~ld 
~ ordered not subject to scttlement~ Pacific Telephone. 

The other billing increases ar:i:SuOO ct to settlements to 

the extent that the services they. represent are 

on a settle:nent basis prior t this~:decision. 

10. Citizens should bC~dered to file for an ~ustment in 

rates for possible inflow of settle~ent revenues from Pacific 

Telephone from the poSSib(e interim rate increase for Pacific 
c.- / 

currently schedules for December 1983. Such rate adjustroent 

should be made sot; ~to have Citizens aChieve its authorized 

12.41t rate of ret .... based on the adopted results in the 

decision herein. .. 

- 51A -
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"- IN'l'EF.IM ORDER 
-~---.--- --.-----

IT IS ORDERED tha~: ~ 
1. Citizens U~ilitie3 Co~pany or Califo~~a (Citi:ens) is 

author~:ed to file with this Com:i~~ion, nojl1e~s than five days 
ai~er ~he effective date or tnis order, a~:~ conformity with General 
Order 96-A, revi~ed earifr SCheCUles:tit rates, charges, and . 
conditions as set forth i~ Apye~dix A. ~he effective date or the . 
revised. tarif!, schedules ~hall be fi e c1ays after the d.ate of 

filing. Revise~ tariff ~cheaules siall apply only to service . 
errectile d.ate or th~ . .,.tariffs ... I- • 1._" 6 / I ~"",,~ ... ,.~~ ~ 

by tM.s decis.iotll\shall be subject to 

~~~~~~~~~~~~~~~~ ~~~"~e~~ac~~-;"AIwI. ~ .i1~h hf,..~;"4..: .. 
~. . / ~--()-

3. The toll surcha~ge of 25% authorized by this eecision 

shall be collected Wi~UCh revenue increase not subject to 

settlement with Pacific Telephone. Other increases authorized-
I 

arc subject ~~e us~l settlement arrangements. 

4. Within 30~daYS of the effective date of ~~e Commission's 

interim rate inc~ase decision on Pacific Telephone currently 
/ 

scheduled for Dec~~r 1983 Citizens shall file for rate 
(' 

adjustr.~nts t~at recognize an;Jinw~d revenue flow f~~ 

due to improv'ed settlements :eW'ft.~Th; f ... oM Pacific~interim 
increase. ,The filed rates of Citizens shall be at a level to yield 

the authorized rate of return of 12.41% based o~ the 1983 

adopted results in the decision herein. The filed rates sh~ll 
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5. Citizens shall file a revised credit and eeposit 

It ~riff, similar to Pacific Telephone and Telesraph Company's 

(Pacific), to be effective on and after January 1, 1984. 

6. Citizens is authorized to file one ad~ce letter, to ~~~ 

effecti vc not earlier than July 1, 19.J~'L re~cti ve ot.J.~P'> .'/.,j . . 
~WIMuz., ~~'IU.~/u. v/lW~ 

adopted operational attrition~ any o&.set from~dO?tion of ~ 
a new credit rule, Incl\:ded in 

this advice letter shall also be th effects on Citizens~ 

revenue of settlement changes tha~ill occur due to the 
/ 

Commission setting of per.manen~acific rates in A 83-01-22, 

currently scheduled for May 1~4. 

'T. Cit1%enS is ordered tiVl.Be its aeeount1ng L'ld 

bookkeeping procedures on or ~ore 3anuary 1> 1985> to treat eom:on 
I 

_t111 ty plant under that cat~o:ry. . 
S.. In t'uture ra.te inCll"ea.se a.ppl:s.c8.t1ons~ Citizens shall subm!.t 

I 
rate design and tarirr exh1~its in a ro~ s~lar to Pac1r1c Ts. ~ 

9. Cit.izens shall ~stall and place into service equ1p:nent 
I 

capa~le of providing me~ured local service on or bet'ore the dates, 
and tor the exchanges, tet :f'orth in Finding 14. Ci t1zens shall make 
timely filings or measured service tar~rB, and associated re~sions 
to :!'lat-rate tar1rrsJ 

I 
10. C1 tizens shall continue 1 ts improvement program and 

additions to Plant/as outlined 1n t.he opinion section. 
11. Citizen' shall .. on or before DeceI:.ber 31> 1983 .. proVide 

I . 
this Commission ~th a schedule to replace the obsolete pay at&t1on 
equipment .. rttb!'a date or completion no later than December 31, 1985-

< 
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12. Citizens shall 1mprove its maintenance records &8 set ,forth 
in Finding l8_ 

13. Citi~en$ shall complete the replacement o~ step-by-step 
central office equip~ent for the 682 prefiX of the Elk Grove service 
area on or before December 31, 1985. /' 

l4. Citizens shall report service levels for Elk Grove uneer GO 
l33 as set forth ~ Finding 20, and shal~~veS~1gate service 
dissatisfaction in the 687 exchange, t~{L~g appropriate steps to 
reduce this ,dissatisfaction. ~ 

.' 

15- The rates and charges a,thoriZed herein are authorized on 
an interiJ:. ba.sis su~.1ect to modif"1cations due to possible effects o"r 

/ toll access charges, the Bell ~$tem divestiture, rates to be authorized 
~or ~e Pacific Telephone ~~~Telegraph Company in A.83-0l-22 and other 

I changes 1n the co=:un1cations industry that :nay occur in the near 

:f'Uture. '. I 
This order is~frect1ve today_ 
Dated oey 19 1985 , at San FranCiSCO" California. 
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?rce!I!~:lt 

VIC~CR 'Cl:LVO 
:??.!SC!~ c. c:-~:w . 
DONlt.LD vr.~ 
W:L:.!A."! 'l'. BAGLEY 

Ccm:n!ss!o:lers 

\. 
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,e· 
~e proposed rates 7 charges and condi:ions of Citizens Utilities Cocpa~y of 
C.lifornia. Telephone DiVision as set forth in Exhibit Nos. 58, 59, .~e 61 
as QOdi!ied ~low are authorized: 

Bu~ii'l~U 

One-Parcy 

'r-Jo-Party 

Sem1pgblic 

PU'r'Nnka 

Suourban (Four-Parry) 

Reddgse 

Oue-Party CF1a~ Rate) 

Oc.e-Pa~ (Me ... s"red late) 

two-Party 

·"l'<>ur-l'art,. 

Suburban (1ou:-Parry) 

12.75 

10.85 

8.95 
ll.75 

11 

YoOr'tthlv R.1~~~* J/ 
(..v.easured) 

$22".10 (0) l/ 

29.60-
~ .. lO (0) 1.1 

1:/ 

l3.60 
7 .. 00 (200) J,/ 

11.60 j,1 

- ~/ 

- ~I 

I * US (!x:ended Area ~ervice). S'RA. (Special bte Area) and Zone 1ncre:::en:" 
where applicable ar,* in addition to the monUly rates shown. 

11 / -t't~~~~ 
Suning 4&tea fOr measured .ervices shall he a5 set forO. 1,n·QirdubS 
~L.a •• ,k ~ of /~ order. 

'I 

oj 

I 
f 
I , 

All affected cuatomer. shall be providcc vrlt:en notice of the !::;>lce:1tat1on 
of must:%ed .Uvic:e vit.b.i:l 6C d.ays prior to me ~plecer.t.ation of measured 
•• rvice. / 

1/ Usage all~a'nc: .. for measured-rat.e services are shown in ."( )" foll~g 
the propo~e'4 monthly ratu. 'the usage allovauc:e where shown are in te=s 
of mes.age un1u. Tibere 1» "( ) .. 1. shown followS.ug 'the propose<! rates. 
the service 1& flat-rate .crv1c_. 

Allowauc:e of 200 aniu. per billing period. or the d.a11y equivalct. 

Ixchauge mileage charges shall not: be applicable to- onc-~r:y 1:>uaiue •• 
local exchange ace ... linea or t%'1mla.. . • 

~/ 'rMo-pa~ business Mrv1ce 1_ withdrawn an~ regrad.ed to oQe-pany' service. 

!J:./ Suburban (fou.:-1>a~) bus1:e.s .errl.ce i. withdrawn c4 regrad.ed to- OQe-parry 
aea.urad rate .. rv1ce. , 

~ FOC,lr-par:y CJ! .@uroan (four-pauy) residence se:v1cea are V1:h4raw: and 
regraded to cwQooo~ ae:v1c:e .. 

.§J !xchange milage charge. ahall DOt be applicaole to- two-party residence 
flat rate •• rv1e •• 



~1:1u.m Charge. 
Pet Line 

Aceoa., each SUe *; 
... Plu:J !AS. Zone .an<1 SltA. inc:emencs if .1.ppl1ea~le. 

$ 5.00 

~ n.~ ~SAGl: 'roLL SERVICE 

SPl!CIAI. ="rrIO'N / 

2. ~. increase in billing resuleing :ro= ehe app11ca:iou 
I of the ~bove percentage su~charge :0 intrss:ate =ess~ge 

toll 'bf'lli:tg shall no~ Q<e sub-ject :0 $et~lf:':l~e$ vith 
Iha ?~eif1c ~.le?hone ana Telegraph CoC?4ny. 

/ -I 
, 

., 


