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Decision __ ~ ____ ~ ____ ~_ DEC 71983' 

EEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In ~he Ma~~er of ~he Applica~ion of ) 
THE PACIFIC TELEPHONE AND TELEGRAPH ) 
COMPANY, a corpora~ion, for au~hor- ) 
i~y ~o increase cer~ain in~ras~a~e ) 
ra~es and charges applicable ~o ) 
~elephone services furnished wi~hin ) 
the'Sta~e of California. ) 

1 In ~he Ma~~er of ~he Applica~ion of 
TEE PACIFIC TELEPHONE AND TELEGRAPH l 
COMPANY, a corpora~ion, for author­
ity ~o increase cer~ain in~ras~ate 
ra~es and charges applicable ~o l 
telephone services furnished wi~hin 
~he S~ate of California. 
---
Re Advice Le~ter (PT&T) No. 13640 ~ 
to reprice cer~ain telephone ) 
ter:inal ectuipmen~ and Resolution ) 
No. T-10292 gran~ing approval of ) 
said changes. ) 

-----~ 
In ~he Ma~~er of Advice Letter 
Filing No. 13641 of THE PACIFIC 
TELEPHONE AND TELEGRAPH COMPANY 
for authori~y to increase cer'tain 
ra~es for key telephone service by 
$30.1 million. 

) 

~ 
) 

~ 
-----------------------------) Inves~iga~ion on ~he Commission's ~ 
own mo~ion in~o ~he ra~es, tolls, ) 
rules, charges, operations, COStS, 1 
separations, 1n~er-company se~~le­
men~s, con~rac~s, service, and 
facilities of THE PACIFIC TELEPHONE ) 
AND TELEGRAPH COMPANY, a California ) 
corpora~ion; and of all ~he tele- ) 
phone corpora~ions listed in ) 
Appendix A, a~tached hereto. ) 

----------------------------) 
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Applica~ion 59849 
(Filed August 1, 1980; 
amended Augus~ 28, 1980 

and Oc~ober 14, 1980) 

Application 592E9 
(Filed November 13', 1979; 
amended November 15, 1979) 

Application 59858 
(Filed Augus~ 1, '1980) 

Application 59888-
(Filed August 19, 1980) 

OIl 63 
(Filed December 18, 1979) 
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!nvestiga~ion on the Commission's l 
own motion in~o the ra~es, ~olls, 
rules, charges, opera~ions, costs, 
separations, in~er-company se~~le- l 
cents, con~rac~s, service, and 
facilities of TEE PACIFIC TELEPHONE 
A1~ TELEGRAPH COMPANY, a Californ!a ) 
corporation; and of all the tele- )1 
phone corpora~ions lis~ed in l 
Appendix A, attached here~o • .•. 
---
!nves~iga~ion on ~he Commission's ) 
own motion in~o ~he Ma~ter o~ ) 
Revision of the Accounting for ) 
Station Co~ections and related ) 
R~~e~ing Effec~s and the Economic )) 
Consequences of Cus~omer-owned 
Premise Wiring. ) 

-------------------------~ 
Ap~lication of THE PACIFIC TELEPHONE ) 
AND TELEGRAPH COMPANY for au~hority ) 
~o increase and reduce certain ) 
in~ras~a~e ra~es and charges and ) 
establish certain new ra~es ) 
applicable ~o telephone services ) 
furnished wi~hin ~he State of ) 
California. ) 

----------------------------~) 

OII 81 
(Filed August 19, 1980) 

OIl 84 
(Filed December 2, 1980) 

Application 82-10-2, 
(Filed October 12, 1982) 

OPINION k~D ORDER ON PETITION FOR 
MOOIFICATIQN Q'F 'DECI;SION82-10-069 

The. Pacific Telephone and Telegraph Company, General 
Telephone Company of California (General), Continental Telephone 
of California (Continental), and Western Burglar and Fire Alarm 
Association and collectively, applicants, petition the Commission 
for modification of Decision (D.) 82-10-069 in which the Commission 
issued General Order 152 (GO 152). The proposed modifications are 
set forth below. 
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Applicants are the only parties who actively participated 
in the phase of these proceedings which culminated in D.82-l0-069 
and the promulgation of GO 152. Applicants state they have met 
on n~~erous occasions since D.82-10-069 was issued, and all aQree 
that the revisions set forth below should be made to pages 11-12 
of the decision and GO 152 for the following- reasons: (l) 'revisions 
l, 3, and 4 are necessary to establish separate reporting units 
for General and Continental which conform to their respective opera­
tional and administrative configurations~ (2) revision 2 is 

necessary because the affected telephone utilities now have two 
different systems to measure averag-e duration. Each system, due to 
differences in hardware and software, measures duration differently, 
and thus the standards for each system must be different. Applicants 
agree that the proposed standards are equivalent. 
Revision 1. Applicants request that Section 1.3.11 of GO 15·2 be 

revised to state: 
IIReeiona1 Reporting Entity. See Figure A for 

The Pacific Telephone and Telegraph Company. See 
Figure B for the General Telephone Company of 
California. See Figure C for the Continental 
Telephone Company of California." 

Revision 2. Applicants request that Sections 3.5.3 and 3.5.4 of 
GO 152 be deleted entirely and replaced with the following: 

113.5.3 Standard Service Range 
"Six-hour average duration for private line 

alarm service measured by Pacific Telephone's SSS 
measurement system or comparable system. Ten-hour 
average duration for private line alarm service 
measured by Paeific Telephone's TREAT measurement 
system or comparable system. 
More than 48 hours in Less than 2% of total 

duration service trouble 
reports. 
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"3.5.4 Reporting Service Level 
"Eight-hour average duration for private line 

alarm service measured by Pacific Telephone·s SSS 
measurement system or comparable system. Fourteen­
hour average duration for private line alarm service 
measured by Pacific Telephone·s TREAT measurement 
system or comparable system. 
More than 48 hours in 

duration 
More than 5% of total 

service trouble 
reports. II 

Revision 3. Applicants request that Section 4.1 of GO 152 be . 
revised to state: 

IIRe,portincr Units. Service measurements shall 
be maintained oy reporting units. Reporting units 
will be regional reporting entities. A description 
of the reporting units for Pacific Telephone, 
General Telephone and Continental is shown on 
Figures A, Sand C respectively. Telephone 
utilities with more than 100 but less than 500 
service links shall file one statewide report. 1I 

tt Revision 4. Applicants request that Attachments I and II be 
adopted as Fiqures Band C to GO 152. 

There have been no protests to Applicants· request and 

no one has requested a hearing. Applicants request the revisions to 
GO 152 be made as soon as possible. 
Findinos of Fact 

1. Applicants are the only parties who actively partiCipated 
in the phase of these proceedings which culminated in the issuance 
of GO 152. 

2. Applicants request revisions in GO l52 because of 
differences in operational and administrative configurations of 
the telephone companies involved. 

3. A public hearing is not necessary. 
4. Because the revisions requested will improve the reporting 

required by GO 152, this decision should be effective on the date 

signed. 
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Conclusion of Law 
Applicants' request should be granted. 

IT IS ORDERED that: 
1. Sections 1.3.11, 3.5.3., 3.5.4, and 4.1 of GO 152 

are ~~ended as requested by applicants and as detailed in the body 
of this decision. 

2. Attachments I and II to this deCision are adopted as 
Figures Band C to GO 152. 

This order is effective today. 
Dated DEC 7 19S3 , at San Francisco, California. 

:LEONARD M. GR:z.mS .. JR. 
Presidont 

VICTOR C~VO 
PRISCILLA. C. GaEW 

. DONALD VlU 
WILL!AM :r. :BACLEY 

CO:Jlm1::s.1o::.oro 
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NOR.!R 

ATTACHMENT I 

FIGURE B 
REPORTING UNITS 

GENERAL TELEPHONE 

• Pomona. 
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• Chico 
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Al'l'ACHMEN'I II 

FIGURE C 
REPORTING UNITS 

CONTINENTAL TELEPHONE 
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