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BEFORE THE PuBLIC GTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Edward P. Castel, ) 
) 

Complainant, ) 
) 

vs ) 
) 

Pacific Telephone and Telegraph ) 
Company, ) 

) 
Defendant. ) 

--------------------------) 

Case 83-08-06 
(Filed August 16, 1983) 

Carol Elizabeth Frizzell,for The 
Pacific Telephone and Telegraph 
Company, defendant. 

ORDER OF DISMISSAL 

This complaint was filed on August 16, 1983 alleging that 
defendant unlawfully disconnected complainant's telephone service 
without prior notice. Defendant's answer was filed on September 19, 
1983. It alleged that defendant's action was re~uired under the 
provisions in its tariff which provide for the action to be taken 
where "the acts of a customer ••• or the conditions upon his premises 
are such as to indicate intention to defraud the utility." (Cal. PUC 
No. 36-T, Rule '1 A.5 and 7.) 

A public hearing was scheduled and held in San FranCisco on 
November 10, 1983. Complainant did not attend or send a 
representative, nor did he advise the Commission of the reason for 
his absence. The Commission file reveals that defendant's answer and 
the Commission's Notice of Hearing were mailed to complainant at the 
address provided in his complaint. The documents mailed have not 
been returned and the Commission has not been advised that 
complainant has moved. 
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C.83-o8-06 ALJ/md 

Complainant has failed to prosecute his action and the 
complaint should be dismissed, with prejudice. 

~ .. 

IT IS ORDERED' that the complaint in Case 83-08-06 is 
dismissed, with pr~judice. , 

This order becomes effective 30 days from today. 
Dated DEC 201983 ,at San Francisco, California. 
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