
De cis10n No. 86880 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CAtlFORL1!A 

THE SLIDE INN IMPROVEME~"T ASSO elATION, ) 
Complainant, 

vs. 
MR. IRVIN COOPER, SLIDE INN, SNOEOt.'JL 
WATER CO., 

Defendants. 

Investigation on the COmmission's own 
Motion into the rates, operations, 
practices, service, equipment, facil­
ities, contracts, rules, regulations 
and water supply 0 i IRVIN N. and 
MARYL INN S. COOPER individually and 
doing business as SLIDE INN WA'l'ER 
COMPANY and SNOBOWL v!ATER COMPANY. 

Case No. 10195 
(Filed Octooer 22, 1976) 

Case No. 10215 
(Filed November 30, 1976) 

P.;ich~rd L. New;:).check, for complainant. 
Richard J .. Rosa.sco, Attorney at Law, for 

James R .. Mills, interested pa.-ty. 
Tho:nas_J. MacBride. Jr., Attorney at Law, 

and Eugene M. Lill, for the Commission 
sta1'l'. 

INTERIM OPINION 

Complainant alleges: 
"1.. That the defendant is Mr. Irvin N .. Cooper, doing b~iness 

as the Slide Inn vlater Cocpany and the Sno-Bowl Water Company, Long 

Barn, Ca. 95335 .. 
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"2. That the Slid.e In..'1. Improvement Association represents the 
homeowners of the Long Barn Area. 

"3. That the Commission has issued regulations to Mr. Cooper 
regarding up-keep and care of said water companies. 

the long 
times). 

"5· 

Ord.er 1114633 concerning tank levels, automatic 
controls, or daily monitoring. 
Order ff519S5 concerning the sealing of well ff:3 
and the treating or the water. 
Order #5l9$5 concerning ~ estaolished office 
in Long Barn, \dth a. serviceman and a.., emergency 
call number. 
That the upper elevation or Long Barn was out of water on 

weekends during the 1976 s'UIIlZller season (and several other 
~~en the water returned, it was very dirty and unfit to usc. 
That there is no office estao11shed in Long Barn, nor are 

there any numbers to call for service. V.lr. Wray no longer represents 
Mr. Cooper and no one has been appointed as his replacement as 
caret~(er of the system. 

"6. That the 40,000 gallon tank has dirt and debris .ggal.nst the 
tank. 

"7. That the maintenance work and replacement of equipment 
promised by Mr. Cooper to meet minimum standards has not been done 
and no action is underway. (File #U-293ll-H) 

"$. That P.G.&E. has advised uS of their intention to stop 
electrical service to the pur::ps tmless back bills are paid. No 
payments have been made for 4 months." 

Complainant requested the Commission to note a~ enclosed 
letter sent to them by the CommiSsion dated February 4, 1976 and also 
requested the Commission to "take action" and grant them "immediate 
authorization to assume inier1m operation of the water system". 
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On October 22, 1976 the Commission served a OOPY of 'the 
complaint on the defendants and oreercd them to satisfy the complaint 
or answer the complaint. No answer has been filed, nor has the 
complaint been satisfied. 

On November 30, 1976 the Commission filed the £ollo~.ng: 
"ORDER INSTTrUTING INVESTIGATION 

"It appearing that Irvi.."" N. and Marylynn 5.. Cooper, 
(hereinafter referred to as respondents), were authorized by Decision 
e2642 datE!d March 26, 1974 to pure.."lase the Slide Inn Water Com?any 
(Slide In.."'l) and the Sno bowl Water COmpany (Snobowl); and 

·'It further appearing that whilE! the respondents ind:!.cated 
at the time of said authorization that they intended to reside in 
the Slide Inn-Snobowl service area in Tuolumne County, that they 
subsequently moved to ~~ntana where they reside at P.O. Box 37, 
Lakeside, Montana 59922; and 

nIt further appearing that the Utilities Division of the 
Commission has received numerous complaints concerning the ceteri­
orating level of service provided by Slide Inn and Snobowl.indicating 
that said service is now substantially inferior to the level. of ...... 
service required by General Order No. 10); and 

"It :further appearing that. t.he respondents have neglected 
to pay certain debts the payments or which are essential to the 
continued operation of the Slide Inn and Snobow1 wator systems; Md 

"It further appearing that the deotors described abovo, 
including the Pacific Gas & Electric Compsny and the Tri-City Pump 

Company remain unpaid despite respondents' practice of bil1i.."').1; 
their customers annually in advance of service; and 

"It further appearing that efforts by the Commission sta£'£ 
to encourage respondents to make necessary repairs and replacements 
have met With no success; and 
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"I~ f~hcr appearing ~hat absent imcediatc Commission 
aC'tion, actions by the above-dese.ribed debtors and the effect.s of 
the respondents' neglect will combine to render the So.o'bowl and 
Slide ]nn systems inoperative, and good cause appearing, 

"IT IS HEREBY ORDERED that an investigation on the 
Commission's o'Wn motion is heroby insti1;utod. into the r3:tes, 
operations, practices, service, equipment, facilities, contracts, 
rules, regulations and water supply of respondents for the purpose 
or determining: 

~l. Whether respondents are currently providing the level 

or service required by General Order No. 10); 
"2.. What measures, if :;ny, respondents should be ordered 

to ~ake in order to conform said service ~ ~he requirements of 
General Order No. lO); 

"3. Whether the Staff should be dire cted to impound the 
revenues of Slide Inn and SnoOow1 for the purpose of making debt 
payments essential to the continued operation of ~hose systems; 

"4. Whether the Staff should be dire cted to encourage the 
formation of a mutual water company by the current customers of 
Slide Inn and SnoOQwl; 

"5.. ~oJh.ether the S~a£! should be dire cted to assist the 
Tuolumne County Wa'ter District No. 2 in ,~he acquisi'tion of' t.he 
Slide Inn and Snobowl systems; 

"6. Whether respondents should 'be declared to have abMdonec. 

the Slide Inn and Snobowl systems; 
"7. v~ether a receiver should be appointed to oporate the 

Slide Inn and Snobowl systems until the Commission is satisfied that 
the responden~ is willing and able to operate said systems 1.'"l 

con£orm1ty with the requiroments of General Order No. 103; and 
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"s. Whether any other orde:::- or orders that may be 

appropriate should be entered in the lawful exercise of the 
Commission's j'Uris<iiction. 

"This matter shall be consolidated for publi c hearing W1 t.h 
Case No. 10195 and said public hearing shall be held before Examiner 
G111anders at 10:00 a.m., December 29th and 30th, 1976 in the Council 
Chsmbers, City Hall, 94 N. WashingtOn Street, Sonora, California .. 

"The Executive Director shall cause a copy of this order 
to bo served On the respondents by regist.ered mail." 

Hearing was held on December 29, 1976. Neither Mr .. Cooper 
nor Mrs. Cooper was present. in the hearl.l'lg room.. No representative 
appeared on t.heir behalf.. The examiner read ::.nto ~e record the fact 
that the formal filo in Case No .. 10195 contains a return receipt !or 

certified mail signed by Irvin N. Cooper, Jr .. , on Octobor 28, 1916, 
and the formal £ile in case No .. 10215 contains a return rec~ipt for 
registered mail signed by Irvin N. Cooper Jr., dated December 20, 
1976. 

The allegations of the complaint were substantiated ~j 
the testimony of three homoowners, PG&E's local ma~ager, a represent­
ative of tho Co\lnty Health Department, .a.."ld tho report; ruld testimonY' 
of a starr engineer. 

No one came rorward to state that he could a"ld would 
operate and maintain the systems. Mr. Mills, -che former owner o£ the 
systems and the holder of a deed of trust on the systems, stated 
that he would immediately send one of his employees to make the 
necessary repairs specified by the staff engineer and concurree by 

the Health Department. He asked that he be paid only his costs, omd 
he estimated. suc.'-l repairs would take about. two weeks. He stated. he 
could not make the required daily operational checks of the pumps 
and tanks.. 'l'he ~xam;ner suggested that the complainant ~~e:'~ion 
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unde~ake to find a resident who could a~d would make such operational 
c~ecks to assure the tanks being supplied with water. The president 
agreed to obtain such service. 

In Aztec 'tvater Comeany, Decision No. 84568 dated Ju.."'lC 17" 
1975 in Case No. 9923, we were .faced with a similar situation. The 
owner of: the utility had apparently abandoned the water system a.'1d 

customers were complaining about service problems and wate: outages. 
Fortunately a local reSident indicated an interest in continuing to , 

~ 

maintain the system and this Commission aut'horized him to manage and ! 
operate the system. He was authorized to collect all revenues due 

the utility and to pay all liabilities 1"rom t,."lese rQvenues. 'i:c arc ! 
informed by our sta.ff that the 10 cal resident is still operating the I 
system. On January lS, 1977 the CommiSSion received a telegram f'rotl ! 

( 

Mr. J. Roo Mills as follows: "Dear Sir: This is to in1"orn: you that I ! 
am willing and able to ~ake over the operation of the S~ide I.."'ln a.."'ld I 
Sno bowl water systems at long Barn." This tclegr:3:l has been a~ tted 1 

into eVidence as late-filed Exhibi~ 9. I 
In this proceeding, as we have previously stated, t~e 

former owner, V.t:" .. Mills, has indicated an i!lt¢res~ 1..'1 operating the 

two sy$te~s_ The Slide L~ Improvement ;~sociation has agreed to 
work cooperatively with Mr. Mills. We 'Will therefore au'l;:'orize 
Mr.. rtJ.lls to ma..."lage and operate both Slide r.nn Water o.nnpany and 
Snobowl Water Company until further order of this Commission.. 
Customers of the utility are authorized to pay their bills to ~:. 
rtJills in equal monthly or bimonthly in~tallments provi:iing they are 

established customers (on the system one year or longer). All other 
customers are to be billed a..."lnually_ 

I 
I 

I 
! 
\ , , 
I 
! • 
I 
~ 

i , 
: 
\ 
I 
1 

Based on the record in this procoeding" which reve~s thai, f 

'there is an emergency and. that without prompt action the systoms I 
cannot operate properly, we will authorize J.. R. ~.ills to i=-ediately j 
begin operating said systems. The effect,ivc date of this eecision 1 
will, therefore, be the date hcreo£. 
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INTERIM ORDER 

IT IS ORDERED that: 
1.· J - R. Mills is autnorized to Ina.""lage and operate Slide Inn 

t1at.er Company and the Snobowl 'ftlater Comp,sny until furt"or order of 
the Commission. 

2.. In performanco of his management duties he may collect 
all revenue from water service of both utilities and may p:;.y all 
~~ent liabilities to tho extent tha~ he has revenue from the 
operation of each system. He may endorse all checks made out to each 
utility and shall deposit. all cheeks in two separa~ accounts, one 
for each utility_ He may draw against each of these accounts to pay 
~ent expenses. 

3. J. R. Mills shall keep books a~d records of the operation 
of each system a""ld may request assistance from the Finance and 
Accounts Division of the Co~ission in setting up the books and 
records of each system. A separate set of accounts shall be main­
tained for each utility and expenditures benefiting one utility shall 
not be made from funds rece1-.red from the eu=tomers of t~e other 
utility .. 

4.. The eust~tlers of Sl~de Inn Ijl.uter Cc!tpany are ~uthor.ized to 

pay their annual charge for water to !J!.r. J.. R. XI.ci.J.ls. Tile ~ci.1edule 

for paymont shall be as previously stated it: ~h~ o,inior.. porcion 
of this deciSion. 
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j 
5. The Acting Executive Director of ~he Commission shall 

$erv'e by mail thi~ order on complainant, defendant.s, in'Ceres'Ced 
par'Cies, and on. any customers of the Slide Inn Water Company and 
Snobow1 Wa'Cer Company whose addresses arc in the Commission's files. 

Due to the emergenc.y nature of 'Chis order, the effective 
d.ate of this order is the date hereof. 

Da:t.ed a'C San Fl"1lol"4:cn 

day of S dANPJ\,,\v , 1977. 
, California, this ~ 

I 

commissioners 


