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Decision No .. 86965 -------
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Investigation on the Commission's 
own motion into the rules, 
regulations and practices or all 
household goods carriers relating 
to the transportation of used 
household goods and related 
property_, 

~ 
) 

I 
-I-n-t-h-e-Ma-t-t-er-o-f-t-h-e-rn-v-e-s-t-1-g-a-'C:l.-· o-n-~ 
for the purpose of considering and ) 
deter.m1ning minimum rates for ) 
transportation of used household ) 
goods and related property state- ) 
'Wide as provided in MiniDn.un Rate ) 
Tariff 4-B and the revisions or ) 
reissues thereof. ) 

---------------------------) 

Case No. 101$l 
(Filed August 3, 1976) 

Case No. 5330 

(Appearances are shown in Appendix A.) 

OPINION .............. ~ .... --
Case No. 10151 was issued for the receipt of evidence 

concerning ~ proposed general order prepared by the Commission's 
Transportation Division relating to services performed by household 
goods carriers. 

Public hearing was held before Examiner Xl.allory in 
San Francisco on October 18 and November 29, 1976 and,on October 20~ 
~976 in Los Angeles. The matter was temporarily removed from the 
calendar on November 29~ 1976. 

The Commission s:U:I.£f.' pMs-en~d evidence supporting t.he 
propo$ed general order. Two of such rules ~end or amplify rules now 
contained in 1~n5t)'u,m Rate Tariff 4-3 (MRT 4-3). That· tari!"! sets 
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forth minimum rates and related rules governing the transportation 
of used household goods and office and store fixtures. It was 
agreed by the principal parties to the proceeding that the ~es in 
question are reasonable and are necessary to govern the operations 
of household goods ,carriers and that such rules should be 
incorporated in MRT 4-B. 

The rules in question deal with identification of the 
household goods carrier by permit number in printed advertising 
matter distributed to the general public and with the manner in 
which claims for money damages may be ~1led with household goods 
carriers resulting from the failure of the carrier to pick up a 
shipment of household goods on the specified date agreed to in 
writing by the shipper and carrier. 

The rules to be incorporated in MRT 4-B as a result of 
Case No. 10151 are the !ollo~~ng: 
Item ;30 - RELATIONS WITH THE PUBLIC 

"7. Printed advercising matter, including hand bills, 
newspaper advertising, ~~d telephone directory 
advertisements which advertize or solicit the 
intrastate movement ot used household goods within 
the State of California shall show the household 
goods carrier's 'T' file number as issued by the 
Cocmission. The number shall be printed in this m~er: 
'CAL F.U.C. 'I'- .... 

Item 162 - DELAYS IN PICKUP OR DELIVERY 
(The following two paragraphs to oe aC[aed) 

"If a carrier agreez with a shipper to pick up a shipment 
of used household goods on a specified date and/or time 
and it is unable to tulfill that commitment, the carrier 
shall notity t,he shipper, or person d.esig.."lated by the 
Shipper, by telegram or telephone, at the ca:ricr's 
expense, as soon as it becomes apparent that, 3 promised 
pickup date and/or time '~ll not be met. 

"Claims for reimbursement for dama.gez to a shipper 
because of carrier negligence in tailing to pick up a 
shipment on the date promizee or tailing to deliver 
a shipment by the preferred date or period of t~e 
specified in the shipping order, confirmation of 
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shipping instruction and rate ~uotation document, or 
other contract of carriage' presented by the shipper 'tiO 
the carrier shall be responded to by the carrier in 
accordance with Rule 2.7 of General Order No. l39.~ 

In addition, appropriate changes are required in Item 431 -
IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS to reflect the 
additions to Item 162'. 

The COmmission finds that the tariff amendments referred 
to above will result in just, reasonable, and nondiscriminatory rules 
to govern the rates and other provisions of MRT 4-B and concludes 
that MRT 4-B ~hould be amended accordingly. 

ORDER --- ........ 
IT IS ORDERED that: 

1. Minicum Rate Tariff 4.-3 (Ap~ndix C to Decision No. 6;;21, 
as amended) is further amended by incor,ora~ing therein, to become 
effective Mareh 19, 1977, Fifth Re·/ised Page 7, Twelfth Revised e Page 17, and Fourth Revised Page 34, attached hereto and by this 
reference made a part hereof. 

2. Common carriers subject to the Public Utilities Code. to 
the extent that they are subject also to Decision No. 6;521. as 
amended, are directed to establish in their tariffs the ~endments 
necessary to conform with the further adjustments ordered herein. 

3. Tariff publications re~uired or authorized to be made by 
common carriers as a result of the order herein shall be filed not 
earlier than the effective date or this order and may be made 
effective not earlier t~ the tenth day after the effective date of 
this order, on not less than ten days' notice to the Commission and 
to the public; such tariff publications as are required shall be made 
effective not later than YArch 19, 1977; and as to tariff 
publications ~ch are authorized but not required, the.a~thority 
herein granted shaJ.l expire unless exercised wi thin sixty d"ays a£ter 
the e:t:'f'ecti ve date hereof. ' , 
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4. Common carriers~ in establishing and maintaining the 
amendoents authorized hereinaoove, are hereby authorized to depart 
from the provisions of Section 46l.5 of the Public Utilities Code to 
the extent necessary to ~~just long- and short-haul departures now 
oaintained un~er outstanding authorizations; such outstanding 
authorizations are hereby modified only to the extent necessary to 
comply with this order; and schedules containing the amendmen'ts 
published under this authority shall make reference to the prior 
orders authOrizing long- and short-haul departures and to this order. 

,. In all other respects, Decision No. 65521, as amended, 
shall remain in full force and effect. 

The effective da'te of this order shall be twenty days 
after the date hereof. 

Dated at R.".,, ___ Sn.n.-... ... F_tnn ....... cis .... ' eoo.;-._, California, this _L.:..:5:.. ... _~~ __ FEBRUA r. d.ay ot _______ , 1977. 
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APPENDIX A 

LIST OF APPEARANCES 

" 
, . • 

Respondents: Robert C. Johnson, for Bekins Moving « Storage Comp~~y; 
Robert W. Foy, for Pacific Storage COQpany; Gerald Evans, for 
lyon Moving & Storage Co~any; James A. Nevil, for ~evi! Storage 
Company; Ja.ck E. Macy, for Macy Movers, mc. and California Moving 
and Storage ASsociat~on; Ouig M. Driver, for Stringer & Driver 
Moving & Storage; Alvin J. G!a~~, for NACAL, Inc.; Dennis G. Mor~, 
for l~oran Moving & St.orilge; Guil1er.no "Bill" Sa.a.vedra, ,!'or Saagan 
Moving and Storage Co~pany; ~am s. Bl~~K, for Dependable Moving & 
Storage Cocpany; w. F. Goines, for SOuthwest Van & Storage Company; 
David M. Sanders, for Ta."lner-Trans American Van Lines; p.o~r s. 
Pondel, :t'or The Bekins Co.; Fred Na.son, Jr., for Beverly .lois 
Trans£er & Storage Co .. ; Jeffrey L. Lutz and William R. She,pard, 
for Escondido Storage Company; ana Z.. rt.. Cha'Poa."l, :ti~r AIl C::. ty 
Moving and Storage Inc. 

Interested Parties: Loughran & Hegarty, by Edward J. He~arty, 
Attorney at Law, and Thomas J. Hays, for California Moving & 
Storage Association; C. D. Gilbert. H. Hughes, ~~d J. C. Kasp~r. 
for California Trucking Associa~ion; John C. Jessup, for Foremost 
McKesson, Inc.; Da.vid Reese Wallace, for Department of General 
Services; Jose~h Carc~a, Attorney at Law, for Ric~ard Spoh.~, 
Director, caxirorn~a Depar-~ent of Consumer Affairs; Robert L. 
com~s, for Pacific Gas and El~ctric Coopany; leRoy J. Eawards 
an~harles E. Beebe, for State of California, D~vision or 
Measurement Standards; Lee Jones, for Cou...~ty of Los Al'lgeles, 
Purchasing & Stores Depar~ent; Stanlex-G. Alexander, for 
Environmental Relocators; Tad MUraoka, ror !2M borporation; and 
Jess J. Butcher, for Cali!o~ia F~uracturers Association. 

COmmission Staff: Man; Carlos, Attorney at Law, and Everest Benton. 
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MINIMUM RATE TARIFF ~-B 

l"IP"l'H RlWISEl) PAC'!'! •••••• 7 
CANCELS 

FO~H REVISED ?ACY. •.•.. 7 

SEC:'IO:: l--R'OLl:S (Continue~) 

e~---------------------------------+~ nZLATIONSH:P~ WITH THg puatlc 
1. MY cArrior dOin9 business u.ndor one or more .tictiti01Jll n4llle. sh411, .... loth 

raspect to each fictitious name comply .... i~~ Chapter S ot PArt 3 ot Oivision 7 ot the 
Business 4nd Protossiona Codo of CAlifornia entitled, -FictitiOUS BUsiness N4IIIos-
(and subsequent Amendments thereto), and to show eompliAnce eherowith such cArrier shall 
tile .... ith this Commission cereit104 copies of fictitious bu.in~aa name atatemonta and 
a!!a4avits ot publication roquired to be tiled .... ith tho clerk of the co~ty in .... hich tho 
principal plAce ot the carrier i8; or in the case of cessation of doinq business wa., 
lIituated. 

2. 'Cpon abandonment of use of fictitious business name, any carrier dOin9 
business under one or more fictitious ndmes shall file .... ith this Commission a atatement 
ot abandonment of use ot fictitious business name. 

3. Carriers shall show the followint; information on their stationer/, shippinq 
~ocunents an~ rel~ted tormsr 

(a) All nAMes, ~th real And fictitious. used by the carri«r in cond~c~inq 
ita operations. 

(b) The addr~Bs of ita prinCipal plAce of business. ~e.iqnated as suCh, 
And of such lOCAl Offices AS mftY be dosired Whore busine ...... ith the 
public is Conducted. 

(c) Xdentification of the name w1~er .... hich the particular transportation 
i. ~rformed .... here more than one namo i. list~. 

4. The bOoks of 4CCO~t of each carrier shAll bo maintained .in such form 4JS to 
show separ.ately the revenues derived trom the oporAtions conduct&a under eaCh name used 
by such CArrier. 

S.Carrior. listinq more than one nama in tho clas.ifie~ section of a telephone 
~ireetory shall cross-reference each such name to all other such names so listed. 

6. Carrierll shall not advertise rAtes in any tel~phone director/. 
*7. Printod Advertisinq matter, includinq hAnd bills, new. paper Advereisinq, And 

telephone directory Advertisements .... hich advertise or soliCit the 1ntra»tatemovemont 
ot us04 household ']oods within the State of c&l.i.!ornia shall show the hOuaehol~ <J00da 
carrier's "T- fila number Aa issue4 by the Co~.i •• ion. The number ShAll be printed in 
this manner: "CAr.. T- . ". 

AS. CArriers shall nOt, in any manner. misrepresont the scope of their aorvice • 
.... hich Are of!ereO And made Available to the public. Specifically CArriers shall: 

(a) Not Advertiso or Otherwise represent themselves ~4¢r Any name different 
from thAt under .... hich their effectJ.ve permits are iSl)ued by th. 
COI:Il!Iiaa ion. 

exC!PTI~N.--CArrier. who are duly authorized agents for other 
CArriers as definod herein, for hiqh .... A~ common carri~rs oe defined 

.in the Public Otilities Act, or tor mo~or carriers operatinq under 
tho jurisdiction ot the Interatate Commerce Commis.ion, ma~ adver.
tillo And repres~nt themselv~a 45 such an aqent. 

(b) Not advertise or otheNisC! represent that CArrier oper1ltions are 
conducted At Addresses or locations .... her. the carrier ~r his duly 
authorizod A<Jont does not maintain a place of bu.in.... The 
lOCAtion of A. telephone anS1llering service is not -.. pl,;Jce or busi
ness" AS such term is Wle~ in this ite~. 

Ccl NOt includo .in any Advertisin~ misleAdinq 4oscri~tion and displays 
of nonoxistent !acilitios. 

A9. When A shit>por 18 f~ni.h'" a copy of the Propablo COllt ot Services form pro
vided by Item 3l, l)arlllJrllph 1, the Carrier shall con.currently furni.h to the I!Illipper an 
infOrMAtional summar/ to ~ ontitled wImportant Notice to Shippers of Hous.hold ~ •• -
If a Probable Cost ot Services form is not 'furnished, the ahipper shall be furnished 
a co~ of the informational summAry not later than commencement of the loading Of the 
shi~ment. Tho fol"MB spocified in Section 4 .... ill be suitable and proper. 

¢ Change 
* Addition 
A ChAng., neither 

nor reduction 
Decision ~o. 86965 

1630 

Correction 
ISSUED BY THE PUB~IC UTI~I1IES COMMISSION OF THE STATE OF CA~IFORUIA, 

SAN FRANCISCO, CA~IFnRNIA. 
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.'A) I! A carrier Agroos vi~~ ~ shipper to pickup A shipment of usee household Q'00d1l on 
A spocifiod dAto ana/or timo ~nd it is unAble to !ul!il~ that cOQmitmont, the carrier 
ahA~~ notify the Dhippor. or porson desiqnatod by tho shipper, by teloqram or tolophOne, 
lit tho carrior's expClMo, AS soon AS it lx!comes Appo.rent th4t a JilromilJ~ date aM/or t1mo 
\1ill not be mot. 

(l.l) Whenever A C4rriar is unAblo to m4ko 4ol:l.very ot A shipment of household 900411 
on tho a4tc or 4urinC] the J:)<!rioCl specified in tho receipt or shippinq order, the 
CArrier shAll notify tho shippor, or person de5iqnAted by the shipper, by telogram 
or telaphonG, At tho cArrior's expenlle, of the date on which dolivary ot the ship
mont ~'ill be mAde: such notification to be qivcn not 10l1li thAn 24 hours prior to 
t.ho dllte or C.urinq tllo perice. shoo.m on elle rocoipt of IJhippinq order excopt whon tho 
circumstancos CAUSing tho dolAY occur 4t A 14ter timo, in which CASO the notice 
ahAll no qivon AS soon AS posoiblo but in no ovent more than 24 houro After the occurr
onCQ; provic1c4, tl14t tho l'(!quirement ot thill p4rA.,raph ahAll not apply whore the 
c~rrier in unhhlo to ob~in from the shipper an 4<.1.4ross or telephone numbor tor such 
notitico.tion. . 

.. (e) Clo.1ms tor reiMbursomont for damaqos to 4 shipper boCAUOeo ot curior noql1qonco in 
tailing to pic~ up 0. shipmont on tho date promiDed or fAilinq to 401iver 4 shipment by 
tho proforrQd dAto or period of timo specified in the shippinq order, confirmation of 
shippinq inotruction And r4te quotation document, or othor contract ot curi49'o; prosented 
by the !Jhi~por to the cardor shall be rospon4e4 to by the curiel' in Accor~ce wJ.th 
nulo 2.7 of Genoral Order ~o. 139. 

WAITING on O~LAY 

Nhon vehicle io holc1 tor convenionce of tho shipper or cona1qneo throu9h no 
fAult of tho cArrior in connection with shipments movinq or to be rnov04 un4er rAtes 
containoC. in Itoms 300 or 320, a charge At tho hourly rAtes prov1<.1.od in Item 330 
\,i1l be AQoeaoe4 for euch hour or trAction thereot over one hour. 

Split picX~p service ~~ bO 4ccorC.ed sub~oct to the !ollowinq conditions: 

(1) The charqe tor tho compos ito shipment shall be pll14 by ono consiqnor, con
oignno, or othor intorontod party. 

(~) Split dolivory sorvice ahAll not be Accor4od. 

(3) In tho ovent a l~~r aqqroqAto ch4rqo rOllults from treating one or more 
eomponant pArtD AD 4 ooparAto shipmont SAid charge may be applied. 

(4) Chargos shall h& computod 45 tollowSI 

(A) undor hourly ratos (Itom 330). Apply ApplicAble rate tor tho total 
time consumod in loading At tho point ot oriqin of eAch componont pArt, 404 
unlOAding o.t poi lit Of dOlltination, plus double tho dr1vin9' timo betwoen oach 
such point. (TOtAl timo shAll be converted into hours and/or fractions thereot 
in 4ceor4anco with tho provisions ot Itam 9S.) 

(b) Ondor 4intancQ rAtes (:tomn 300 AnC. 320). Apply tho AppliCable rAta 
to thl'! totAl Weight ot tho COlllpoai~ "hiplllent lor the distanco from point 0: 
origin of Any component part to point 0: destination via tho points of origin 
of All other componont parts, plus An Additional chArge ot ~22.10 tor each 
stop to 104d betweon !irot point o! origin- An~ point ot delltination. 

~ Chango 
• Mdition 86965 ~ Decision No. 

¢162 

16~ 

170 

correction 
ISSUCD 'fly TI!~ PUnl..lC UTIl..ITIES COMMISSIO:l OF JHE STATE OF CAf.IFORNrA, 

SAlt FRANC:SCO, CAI..IFORNIA. 
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. -
tlHlIMUM RATE TMHFF 4-B 

P'OtmTH RZVISEl) pJ\Cl! •••• 34 
CANCEt.S 

IM:>On'l'ANT NOTICE TO ~HIPPER!: 01!' H0t1Sl:1I0r..~ 
GOOOS (eont1nuod) 

(Itoma 430, 431, 432 And 433) 

TlIIlW RlWlSr::> 1>AC~ ••••• 34 

Wei<'ThtK. Tho transport.'ltion Ch.:u::'qolJ will he dotorminec!! on tho l:I(llJi. of the woiqhe 
ot yout ;n~pmont. Ordinarily, tho carrkor will weiqh ita empty or partially 10adeO 
vehicle prior to tho loading ot your qoo4s. Attar l04dinq, it will Aqain we1qh tho 
vehicle and cotormino tho woight of your shipment. It your shipmont weiqha 1... than 
1,000 poun4s, tho carrior may woi9h ~t At ita terminAl without securing 4 weiqhmA~ter·. 
cortificAte. 

If you 80 requost, the carrier will notity you by toleqra~h or telephone of the 
weight of your ship~ont And ehQ chArqes A8 aoon 48 the woiqht has ~oen determined. This 
will be At your oxpanse. 

If :101.1 qucstion the woiqht roport~ 1:1)' tho c4%'r10r, :Iou may roquest thAt the ship
mont be r~e19ho~ prior ~o delivery. newoiqhinq will he 4ccom~liDhe4 only where it is 
Dract1C4blo to ~o 50. An oxtra ch~r90 may ~o mAdo forrowoiqhinq, but only if th$ 
~1t!oronce ~twoon tho two net woights obtAinoG doea not .xceod 100 pou~a (it your 
shipmont woiqhs 5,000 poun~B or losa) or 4008 not exceed two percent ot th. lower net 
~/.i9'ht (it your shipment woighs mora than 5,000 poun~a). Tho :1.0\'10r of the two net 
~le19ht8 must ~ uaod in aotorll1ining tho chArqos • 

.. rtreforr • .1 f'icl:up_ Oate .. l')()lay. It the c:arrier 4groes to ,ic}: 1,11' your g0068 on. 4 
D4rticular cay An~/or A~ A spec~f106 t1mo, ever; effort must ~e made to m.et that Com
n1<;r.\Ont. If tor 80Il10 rOAsOn the time or .1Ate CAMot ne mot, tho carri.r must not1fy 
you or the party you deaiqn4t., by toleqr4ph or tolephone, At carrier's expense, A3 
SOOn All it l:loCoc14fl apPAront thAt the pic:}:up wil.l not be 45 promill04. j!l431 

Preferrod oolivorj Oato--0e1a~. Tho carrior is not obliqat~ to deliver :lour gOOd~ 
on any part.cu!4r JAy, Sut only to ~oliver within a reaBona~lo timo. Howover, when tho 
9004s Are lo~ed, tho cArrior must spoci!y on tho shippinq order the de11very date (or 
porioa) which you protor. 

Tloti!icAtion of Delay. 'rhe carrior :i.a requirod to notify you ot Any dol.4ys in 
delivory. It tho carr.er finds that it cannot deliver ny tho proferred delivery cate 
it io roqu1ro~ to notify you ny teleqrapb or tolephone at 104st 24 hours in advance 
1! thAt i!J ~BSi))le, or as soon ehere4!tor AS pcluible. Do SI.11'O to give the CArrier 
an A~~re.s or tolophono numbor whero such mossaqes can be aont. 

*O~lay Claim8. C1Aima tor reimburscmont lor d4m4qes to a shipper ~ecAus. ot C:Arrier 
n091iqencc ~n fAil1ng to pick up 4 shipment on tho 6Ate promised or tailinq to doliver a 
Bh.1.pmont b,/ tho pre!ouod 4Ate or pcri~ of time 'poCi!l.od in tho shippinq or~r, con .. 
tir~ation of shippinq instruction And ratc quotation document, or other eontract of 
cArdaq(!, prosontod b:,t the shipper to the carrier shall be rospon6ec.1. to by the cArr1er 
in llcc:ordMCO with Rule 2.7 ot C<lnoral Ord.or ::0. 13'. 

Paekina. Many articlos must be packed in barrels, cartons or c:ratos 00 that thoy 
. cnn bO 1'iand!o<l lI4!ol:l. wardrobos Are usually suppl1~ tor garmont.. 'l'llere is A chArgo 
per contAiner for theao oo:rvicQII'. You lIIAy 40 'lour own pAck1ng. However, the carrior 
il not rosPOn.i~lo tor damaqo rellult1nq trom faulty pacXinq ,/01.1 perform. The carrier 
will unpac)( containoro, it you wish. De sure mechanisma ot refriqerAtor., washor. And 
othor appliancos Are sorviced to provent dAm&go 41.11'inq movement. 

CContinu04 in Item '32) 

SIS Chanqe 
* Addition l Decision ::0. 86965 ...... 

er-----------------------------------~ ISSUED BY THE ?UB~IC UTI~ITIES CO~~ISSION OF THE STATE OF C~tFORNIA, 
SAN FRANCISCO, CA~IFORNIA. correction 
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