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e Decizion No .. _olooi8 .... 2 ... Q ..... 9~O~ __ 

BEFORE THE PUELIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
ELLEN DALY, 

Complainant~ 

vs 

PACIFICTELEPEONE AND TELEGRAPH 
COMPPJti, 

Defendant. 

) 
) 

~ 
--------------------------) 

o PIN ION -- ...... _---

Case No. 1010;. 
(Fi1ecl r~Y'25, 1976) 

Complain~~t requests reparations and cancella~ion of 
billings for several mon~hs during which she was continually 
subjec~ed to harassing telephone calls from an ~~a~ed thir~ party. 
She made disputed bill deposits '~th the COmmission totalling 
$276.93. Her clai= ~lso involves reparations for bills·paid in 
prior periods in an uns~ci!ied amount. 

Pursuant to Rule 13.2 of the Commission's Rules of 
Practice and Procedure, complainant and defendant consented to 
the Expedited Complaint Procedure ~~d waived the presence of a 
court reporter and a record of the hearing and findings of fact and 
conclusions of law. This matter was heard on February 18, 1977 by 
Examiner Cilman .. 
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o R D E R -- -- ~ ........ 
IT IS ORDERED ~hat: 

1. Complainant is denied an7 relief. 
2. Th€ Executive Director shall. release ~o defendan~ all fuods 

dcposi~ed by complai~ant in conjunction ~~th this complaint. 
The effective date of this order shall oe twenty days after 

the date hereof. 
Dated at _...:S:::::::lJl:;..;"F:;.,;::'r:;,;;;a....I.::;,. Q.S;;;;sc;.;:o,;;. __ , California, this ___ I _~ __ _ 

day of I MA RCd 7 1977. 
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