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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

JOHN ROBERT WELTY and
DEBORAH ANN WELTY,
; Case No. 10201

Cowmplainants, (F1led November 2, 1976)

vs.

SOUTEERN CALIFORNTA
EDISON COMPANY,

Defendant.

John R. Welty, for himself and for
Deboran Ann Welty, complafnants.

Wwilliam T. Zlston, Attorney at Law,
ror defendant.

The complainants aliege that during the pexriod December 22,
1975 to October 19, 1976, the defendant charged them an amount over
and above that which should have been charged for electric service.
The complainants seek reparation for the amount of the overcharge
and seek an order requiring the defendant to install 2 new meter
at their place of residence. '
The defendant deniles that there was an overcharge and
alleges that the meter involved was zested and was operating
within the limits of accuracy as prescribed by the Commission.
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A hearing was held in Palm Desert on Januwary 24, 1977
before Examiner James D. Tante and the matter was submitted upon
the filing of briefs by the parties or any of them on or before
February 1, 1977. The briefs were to be in the form of recommended
opinions set forth in letters to the presiding officer.

The parties stipulated that during the period of

December 22, 1975 through October 19, 1976 the defeadant billed
the complainarnts 2s follows:

12-22-75 to 1~22-76 $ 74.45
1-23-76 to 2-23-76 65.70
2-24=76 o 3-24-76 70.91
3-26-76 to 4-21-76 77 .53
4-22-76 to 5-20-76 107.92
5-21-76 to 6-21-76 128.78
6-22-76 to 7-21-76 187.62
7-22-76 to 8-19-76 161.0¢
8-20-76 to 9~16-76 157.66
9-17-76 to 10-19-76 93.65
10-20-76 to 11-18-76 43.91
11-19-76 to 12-20-76 73.40

Joha R. Velty testified Zor the complainants. He d<d
a0t contend that the charge made for each kwh for whick he was
billed was Inaccurate but that he was billed and paid for more
electric energy than he consumed.

Mr. Welty testified that his residence is an insulated
motor home consisting of approximately 840 square feet. He
stated the residence is all-electric and has air conditioning,
space heating, a washing wmachine, a distwasher, and small
appliances. EHe statsd that he worked at nigat and usuzlly
slept during the day and his wife was uswually home at zight. He
kept the air conditioner thermostet set at 78°, ut his wife
would turn 1t down to 70° despite his request that she not do ‘so.
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Mr. Welly testified that he had had his alr conditioner
checked and {t was certi{fied to be in A-l working condition. He
further testified that he did not see how it would cost $187 in one
month, specificzily referring to the June 22 through July 21 bill-
ing by the defendant. TFe stated thzt he understood that he had
the burden of proving that he did not receive the electric energy
for which he was caarged and that if he £ziled to do so he could

not prevall. He stated that he did not have 2 telephone in his
residence.

Mr. Ray Burkett, 1ts customer service supervisor for
the 2alm Springs avea, testified for the defendant. He testiffed
that on two occasions durinz September 1576 ke and a sexvice wan
went to the complainants’ residence fn order to discus3 the pro~
bler with them but on each occaslon there was no one at howe. On
another occasion the service men went to the residence alone but

the complainant Mrs. Velty would not discuss the »ill with him

but did permit him 2o check the meter. He Sound and reported that
the meter was sccurate within rhe linlts peraitted by the Coumis-
sfon. September 16, 1976 the witness and John XKafel proceeded o
the complainants' residence at approximately 10:45 a.m. M. Welty
was at home and a load check was made at thet tize. An inspection
showed that the air conditicner thermostat was set at 75°, was in
opexation, and was consuming 4.8 kw of clectric power, and that

a monthly operation of the air conditioner during hot months would
Tequlre $108 a month. This occurred during the summer and the

temperature on occasion rose to as high as 118%; however, on that
date it was approximately 108°,
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The witness stated that he put his hand on the ceiling

and on the sides of the motor home and found the surfaces to be
quite warm. He testified that Mr. Welty stated that the tempera-
ture in the motor home was similar to that which might be ex-
perienced in a tin box. The witness testified that the air
conditioning vents were in the floor, there was mot sufficient
Insulation, and that the pattern of billling was consistent with
other users of electric emergy in the area. The witness also
stated thaton approximately Octoder 15, 1976 he visited the residence
and found that no one was howe, the air conditioner was in operation,
and the other air conditioners serving the other motor homes in the
area were not Iin operation.
Findings .

1. The complainants reside -at 190 Golden State, Rancho

Mirage, California 92270 and recelve electric service from the
defendant.

2. The weter measuring the energy consumption of the
complainants at their residence was operating within the speci-
fications approved by the Commission.

3. The electric equipment used at the complainants’
residence was capable of utilizing all of the consumption of
electric energy for which the complainants were billed during
the period 1nvolved in the complaint.

4. There were o abnormal conditions which.would cause
waste of electric emergy billed to the complainants.
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5. Air conditlioning usage during very hot weather was a
wajor factor in the large consumption of electric emergy during
2 part of the period for which the complainants seek reparation.

6. The complainants were charged for electric energy

provided by the defendant in accordance with the defendant's
£iled tariffs.

Thc Commission concludes that the relief requested
should be denied.

IT IS ORDERED that the relief requested is denied.

The effective date of this order shall be twenty days
after the date hereof.

Dated at Saz. Francisco , California, this 7""”(
day of MARCH ° , 1977.




