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Decision No. July 6, 1977 

BEFORE nm PUBLIC UTILITIES COMl-IISSION OF THE STATE OF CALIFORNIA 

RUBY GOLOEl\"'BERG, GORDEN GARBELL, 
and AI.FR.ED STRAUSS, 

Complai.ru::.nts, 

VB. 

GENERAL TELEPHONE COMPANY OF 
CALIFORNIA , 

Defendant. 

Investigation on the Co~ission's 
own motion into the rates, rules, 
charges, tolls, cla.ssificstiocs) 
contracts, practices, operations, 
facilities, and service of 
General Telephone Company of 
California. -
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) 

Case No. 10186 
(Filed September 30, 1976) 

Case No. 10259 
(Filed February 15, 1977) 

Gorden Go. Ga-bell, Ruby Goldenbe'l;".&. and 
Alfred !!tr.cuss·, tor ·!:t'~elvc3,· compla.inants. 

:::dwa:d D~ Scnoefi, Ateorney at Law, for 
defenami't 0 

Jan Sc~ndella, for Assemblyman Tom Suitt, 
interested party. 

Ermet Macario, for the Commission staff. 

o PIN ION -- ,-.- -- --- - - -
Ruby Goldenberg, Gorden Garbell, and Alfred Strauss 

(complainants) seek an order requiring defcnd~~t General Telephone 
Company of California (General) to exp~~d the toll-free zon¢ of 
the Muriett.:t exchange to inc2ude the communities of Sun City, 
Fallbrook, ElSinore, and Hemet, all within a 25-~ile radius from 
complainants' residence area. To per.oit the CommisSion to 
investigate and consider alternative solutions and take whatever 

-1-



C.10186, 10259 RF 

action deemed appropriate, an order instituting investigation 
(Case No. 10259) into Gener~1's rates, rules, charges, tolls, 
classi£1c~tions, contracts, pr~tices, operations, facilities, and 
se:vice wa:.; issued to determine if the :e1ephone service in the 

Murietta exchange and surrounding exch~nges is reasonable and 
adequate and what orders should be en~ered in the lawful exercise 
of our jurisdiction. 

After notice. !,ublic hearing on these combined matters 
was held before Ex~iner Johnson on February 23 ~nd 24, 1977 in 
Murrietta Hot Sprinss and the matter was submitted on March 17, 
1977 upon receipt of t~~nser~pt. Testimony was presented on behalf 
of complainants by :wo of the complainants, eight of the local 
resident customers of General and by Councilman Carter of 
Lake Elsinore, on behalf of Gcr.eral by the Redlands division 
manager and by its manager of rates and tariffs, snd on behalf of 

4t the Commission staff by one of its utilities engineers. 
Complninant's Position 

Testtmony presented on behalf of complainants was to the 
effect that: 

(1) The toll-free calling area of the ~rorietta 
exchange is wholly inadequate in that calls 
to sto~es, busi~ess establishments, doctors, 
dentists, and ~bul~nces and ocher necessary 
calls are generally all toll calls. 

(2) Sun City, Fallbrook, Hemet, and Elsinore are 
all less than cwen~y-five miles from Murietta 
Hot Sprir.gs and therefore their inclusion in 
the toll-free e~lling area is not unreasonable. 

(3) General has indicated th~~ the inclusion of 
those communities in the extended service area 
would increase b~e telephone rates $3.40 a 
month, which com?l~inan:s consider exorbitant. 

(4) To obtain such extended service, some residents 
would be willing to ~ay a small incre~e and 
some residents would be unwilling to pay any 
increase. 
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(5) 

(6) 

(7) 

(8) 

(9) 

Some residents defer making purchases and 
conducting business transactions until 
they .ore in. the Los Angeles 'metropolitan 
area rather than pay toll charges to 
conduct business with the local establish ... 
ments. 
Nearby businesses are reluctant to place 
advertisements in the local newspaper 
because of the very limited number of 
prospective customers who are willing to 
pay toll charges to respond to such 
advertisements. 
The average telephone bills 1~ the Murietta 
exchange area .are very high. Consequently, 
General would suffer very little f1naneial 
ha4ds~1p if the to!l-free area were expanded 
to inClude the reauested communities without 
1ncreasi~g t~~ baSe razes. 
Existing tele~hone facilities are entirely 
inadequ.a.te as evidenced by the faet that on 
OCC<lS!.on it c.;m take several ~..ours to 
complete a telcohone call outsi~e the 
Murietta exchange. 
Emerge1lCy calls cannot alwa.ys be completed 
on a timely basis. An !nc1dent was cited 
where a woman .asked tha:: an ambulance be 
called and died before it arrived because 
of the extended time it took to complete 
the call. 

(10). Residents frequently experience difficulty 
in completing local calls and are sometimes 
informed incorrectly by a recording chat 
the Trumber being called has been temporarily 
disconnected. 

(11) There are n\lm.erOUS bUling errors on every 
bill .eeeived. 

Gene=al's Position 

Testimony presented on behalf of General indicated that: 
(1) To provide extended service would increase 

the base rates 4·0 cents a month for El;:;!1lQ'.=~, 
60 cents a month for Fallbrook, $2 a ~onth . , 
for Hecet, and 40 cents a month for Sun City, 
a total of $3.40 for the four communities 
listed in the complaint. 
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(2) General pl~ns to convert from Operator Number 
Id~ntifica:ion (ONI) to Automatic Number 
Identific~tion (ANI) in the ne3r future which 
should eliminate most of the billing errors. 

(3) General's records give no indication of the 
service problems testified to at the hearing. 
As a result of the hearing, General will 
institute studies to define the problem are~s 
and take steps to el~inate such deficiencies. 

(4) The growth rate of the area is very high and 
apparently General did not keep pace with the 
growth even though the number of long distaoce 
trun!~ was incre~sed 18 percent. 

(5) The p=olonged incident of difficulty in calling 
out ~~ :he M~ietta area most referred to by 
cooplai'aants 't~as due to an electric..u storm 
destroying between 80 ~nd 90 voice repeaters 
which required two days to replace. 

(6) Extended service 'tt1ouJ.d not elimin.lte the 
necessity of dialing HI" or "o~rator" ~1hen 
placing calls outside the 1,lurietta exchaxlge. 

(7) the messaee toll mileage from Murietta to 
Elsinore 1.S 11 miles; to Fallbrook, 12 miles; 
to H0~et-San Jacinto, 21 miles; to Perris, 
1.1 miles; and to Sun City, 11 mi!es. 

(3) The inst~113tion of extended area service 
(EAS) to Elsinore would increase costs to 
64.4 percent of residential customers ~nd 
60_3 percent of business customers; to 
Fallbrook, 39.9 percent of residenti~l 
customers and 89.9 percent of business " 
customers; to Hemet-S~n Jacinto, 89.2 percent 
of residenti~l customers and 87.3 percent of 
bUSiness customers; ~nd to Sun City, 81.3 
percent of residential customers and 84.8 
perce~t of business customers. Consequently, 
General concludes that BAS should not be 
2rovided to ~ny of these four communities. 
from Nurietta Hot Springs. 

(9) The M~ietta exchange is expected to grow 
from 9aS ~in telephones in Janu~ 1977 to 
1,652 in December 1981. 
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Commission St~f's Position 
Testimony presented on behalf of the Commission staff 

indic~ted that: 
(1) t'1hen EAS is instituted, ~ EAS rate increment, 

based on the toll rate mile.;::.ge be~'1een the 
two excru:.nses .:lnd the rates of customers in 
the ~~o excl~n~es, is added to the monthly 
rate of .tI.ll subseribers in the originating 
exchange. 

(2) In order to det:rmine.the viability Qt an 
~s route, COMlderatlou must be given to the 
propcrtion of customers realizing s~ings 
under tho ZAS, t:"le r.eed for the establishment 

(3) 

(4) 

(5) 

(6) 

of the ZAS as sho~m in call volumes, surveys, 
e~c.~ and tho cost of such service co the 
serving utility. 

Based on current e~ll volumes, s large 
m~jority of customers would pay higher bills 
under EAS than they do at present. 
Cust~er need for EAS !s evidenced by a high 
volume of calls over a route ~s measured by 
the community of interest f~ctor (CIF) which 
eau~ls the average number of messages per 
customer per month for a specific route. 
Moder~te usage is indicated for the Muriettn 
to Elsinore route with ~ eIF of 3.3 and for .'~ 
the Temeculc to Fallbrook route with a CIF 
of 3.6. The CIF's of .93 for the Murietta 
to Sun City route, 1.66 for the Murietta to_ 
Hemet-S~n Jccinto ro~te, and 1.00 for the 
Muriett~ to F~llbrook route indicate low 
us~e on these routes. 
Because of the loss in toll settlements 
resulting from conversion of the routes and 
the ~dded i~~estment ~nd related expenses 
required to ~ndle the sttmul~ted c~lling, 
it is estim~tcd th~t the incre~sed costs of 
EAS would exceed the ~ddition~l revenues 
that 't'1ould b<'! rC.llized which 'lilould necessi­
t~te the subsidization of EAS by the other 
ratepayers of General. 
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(7) Because of the relatively small portion of 
users benefiting from the proposed EAS, it 
would be more reasonable to institute a 
ee.lling plan "lhich t.;ould be option.:ll to 
those he~ users who would benefit from 
such service and at the same time t'1ould not 
force ~n incre~e on the small user. 

Discussion 

(8) One ~~ch plan is Optional Celling Message 
Service (Ov"'MS) wb.ich allows two hours of 
callir.g between the hours of S a.m. and 
8 p.m. for ~ fixed price with overus~e 
billed on the b~is of minutes overttme 
and no billinz for such calls between 8 p.m. 
~~ 8 ~~m. of the following day. 

(9) T=c staff's ensinccr recommended the establish­
me:nt cf OCMS from Nuriet:ta. to Elsinore and 
Temecul~ to FQllbrook at a. rate of $2.75 per 
month with ovcrttmc at three cents per minute. 
S-ucb. service ~.;ould be available only to 
individual line residential customers. 

From t~ record it is quite clear th.'lt the two primary 
issues requiring resolut:ion are: (1) !he changes, iJ:. any, in 
calling areas which should re;J..Son.:lb1y be effected, and (2) the 

adequacy of the present service to General's customers in the 

Murietta exchange. 
EAS h4S been before us for .:l number of yc.ars. vIith 

respect to such service we luve st.:ted: 
~enced area telephone service outside of the 
metropolitan areas of the state is not a new 
concept ar.d a goodly number of Pccific's 
telephone exchanges have ~~d toll-free calling 
betweer. them for quite a few years. The 
Commission has consistc~tly viewed these situa­
tions from the b~s~ p~emise that if unreasonable 
discr:i.m1n.ltion between customers (c: classes of 
customers) and unreasonable rate burdens on 
nonparticipating custo~ers ~e to be ~oided, the 
loss of toll revenues, which occurs when loc~l 
free-c<lllin? .:re.:lS .;:rc expanded, must: be offset 
by reason<lb ... y incre.:lScd exchange revenueS. t-lhere 
this basic premise could be met, EAS plans have 
been authorized. Where offset:tirz,g revenues could 

-6-



C.10186, 10259 RF 

not be obtained at reasonable rates or where 
a return on the additional investment for an 
EAS plan could not be provided a~ reasonable 
rates) the plans h.lve not been authorized." 
(Re P~cifie Telet~one and Telegraph C~mpanl 
(1910; ,tenc 1 o~ az.) 

The record shows that the inc:eased costs of providing 
EAS for the Murietta exchange would exceed the additional revenues 
to be received £ro~ such service resulting in the necessity of 
such service, if ordered, being subsidized by General's other 
ratepayers. The record further indicates that relatively few 
Murietta customers, betwe~n :0.1 a~d 35.6 perce~e, would benefit 
from reduced bil~i~ss were any or all of the four communities in 
question incluced within Muriett3's extended area. Under these 
circ~stances, requiring the establishment of any of the four 
considered EAS rou~es would be inappropriate. 

TQQ Ps=ific Telephone and Telegraph Company (Pacific), 
according to the record, provides OCMS over more than 80 routes 
statewide as contrasted to Gene:al which to date provides no such 
service. However, the Murietta to E1sino=e %oute with a eIF of 
3.3 and the Temecula to Fallbrook route with a eIF of 3.6 would 
appear to be logical routes for the es~ablishment of OCMS~ 
especially in view of the record developed in these proceedings. 
Consequently, we will adopt the staff engineer's recommendation 
that OCMS ~e instituted over the Murietta to Elsinore and temecula 
to Fallbrook routes on a trial basis for two years during which 
time information may be assembled and eosts tracked in order to 
determine whether such service sho~ld be made a permanent offering 
and/or modified. Such service is to be made available to the 
public within 18 months of the effective c~te of this decision. 

The merchants and bU$inessmen of Sun City, Elsinore, 
Fallbrook, and Hemet have two al~ernat1ves to mitigate the 
ham?er1ng effect th3t toll ch3rges have on conducti~ business 
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transactions with residents of Murietta Hot Springs. The first is 
foreign exchange service whereby toll-free service from Mur1etta 
Hot Springs to the business est~blishment in one of the four 
communities may be provided by the p3ying of a mileage fee in 
addition to the base rate. Tr~ other option available to such 
business men is the utiliza~ion of a Zenith number. Such numbers 
are iu effect a commitm2nt to automatically accept the costs of all 
toll chQrges m-'lde to tha~ number. TJ:o..e cost of sucb service is 

equal ~o the total of such ~utom~tical1y billed collect calls plus 
a monthly c~ge. T~~ busines~me~ in the four communities under 
discussion would n.;:.tu~:ally h.:l.ve to make individual determinations 
as to whether either of these options would be economically 
advantageous for their particular operations. 

The tes~:tmony of Gener.~l t s division manager clearly 
indicates the intention of General to instigate extensive studies 
to evaluate the quality of the service beiIlg rendered and to take 
corrective action should it be found tr~t the present level of 
service is deficient o Genc~~1 Order No. 133 e~tablisbes uniform 
standa=ds of service for the inst~llation~ maintenance, and quality 
of telephone service. The standard service range for customer 
trouble reports is at or below 6.5 per 100 stations. Accordi.ng to 
the record, the reports for the ~ru=ie~ta area_inc~uding MUrietta 
Hot Springs~ generally r~nge fro~ 3.7 to 6.l.trcuble reports per 
100 stations with one month, Septe~ber~ having 8.1 reports per 100 
stations due to severe elect=ica1 storms. General's witness 
attributed tha disc=epancy between the testimony of Murietta Hot 
Springs residents and the relativ'ely lo~., reported trouble reports 
per 100 st~~ions to the f~ilure of t~~ residents to report the 
alleged service deficiencies. He suggested that the faJ.lure of 
the residents to mcl(e trouble reports wcs due to lack of concrete 
results from previously filed reports and urged the: even minor 
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problems be reported so t~t trouble patterns could be developed. 
He further testified that to meet the General Order No. 133 service 
standards it is necessary to successfully complete 98.3 percent of 
all calls and th3.: equipment malfunctions .il.nd all trunk-busy 
conditions are the two primary causes of failure to meet this 
standard. p~ a result of the service deficiencies brought to light 
at the he~1ng, Ger..eral intends to utilize a dial analyzer on 
outgoing long distance lines.to ascertain the call completion ratio. 
Such tests are designed to measure the performance of the equipment 
outside of the Muriett.:l dial office. Measurements of the perform­
ance of equipment wit:t:.in the Ht:rictta office will be made by :l 

te~ of employees phYSically watching the performance of the 
equipment. Gener~l, according to the testimony, also contemplates 
examining all of i~s ot:tside plant for possible trouble sources. 

From the record of this proceeding, it is obvious that a 
comple~e study of the quality of service rendered through the 

Murietta exchange is warranted. Such a study will be requfred by 
the order that follows. 
Findi~s -. 

1. EAS over the four routes under consideratio~, Sun City, 
Fallbrook, Elsino:e, and Hemet, would only be of economic benefit 
to a small percent (10.1 to 35.6 percent) of the Murietta customers 
and should not be authorized. 

2. The increased costs of providing ZAS would exceed the 
additional revenues to be received from sueh service and result in 
:he necessity of other of Genc=~lts customers subsidizing the 
service were it to be ordered. 

3. The CIF is eq't:~l to the .average numoer of messages per 
customer per month for ~ sp,ecific route and is approximately 3.3 
from Murietta to Zlsinore, 0.93 from Mu:ietta 1:0 Sun City, 1.65 
from Mu=iett~ to 1{emet-S4n Jacin~o~ l.OO from Marietta to Fallbrook, 
and 3.6 from Temecula to Fallbrook. 
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4. The moderate us::ge from Murietta to Elsinore and from 
Temecula to Fallb=ook justifies the establisn~ent, on a trial basis, 
of OCMS over these two routes. 

5. The sample OCMS t.:lriff in the staff engineer's 
exhib1~ which allows two hours of calli~ between the hours of 
8 a.m. and 8 p.m. for $2.75 a month, an overtime ch~ge of $.03 
per minute, and u:ltimed and u\lCharged calls betto1ccn 8 p.m. 
and S a.~. should be i=pleme~ted on a two-year trial basis 
during which ttce i~o~tion mny be assembled and costs tr~cked 
in o=der to determine waetner it should be made a permanent offering 
and/or modified. 

6. Such OCNS service should be m.lde available no later 
than 18 months after the effective d~te of this order. 

7. General should perform a study of the quality of service 
being rendered in the M~rietta exchange and a report su:marizing 

~ the results of the study forwarded to the Comoission staff for 
review. Such a study is to include: (a) monthly customer trouble 
reports per 100 telephones; (b) dial tone speed tests accomplished 
by utilizing a Dial Tone Speed Recorder, T~es All Trunk Busy 
Meters, or equivalent equipment; (c) service observacions to 

measure the abili'\:y of the ec:.uipment to complete a customer-dialed 
call over the local and toll messsge network without the call 
encountering. an equipment malfunction and/or an all paths ?usy 
condition; Cd) a s~ple of the answe~ing interval or. toll and assis­
tance calls that is representative of the Qeasureme~t ?eriod 
utilizing an answe=ing time recorder, force administr~tion data 
system, or equivalent; (e) a complete inspection of outside plant 
to locate possible trouble sources; and (f) plans, cost esttm4tes, 
and construction schedules for implecenting the system improvements 
if any, found necessary to conform its standard of service to the 
uniform staudards pros.cribed by t?J.is Commission t s General Order 
No. 133. 
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Conclusions 
1. The relief requested should be denied. 
2. OeMS should be made available from Murietta to Elsinore 

and from Temecula to Fallbrook within 1$ months from the effective 
date of this decision. 

3. General should perform a comprehensive study of the 
quality of service being rendered in the Murietta exchange and 
submit a summary report of the findings and plans for corrective 
action to the Commission. 

o R D E R 

IT IS ORDERZD that: 
1. The relief requested in the complaint is denied .. 
2.. Optional calling measured service (OCMS) shall be 

initiated by General Telephone Co~p~~y of California (General) 
within eighteen months of the effective date of this order from 
General's Murietta exchange to General's Elsinore exchange and 
from General's Temecula exhange to the Pacific Telephone and 
Telegraph Company's Fallbrook exchange. General shall file the 
tariff attached to this order as Appendix A for the offering of 
OeMS on an experimental baSis for a period of twenty-four months. 
Such filing shall comply with General Order No. 96-A. The 
effective date of the new tariff shall be five days after the 
date of filing. 

3.. General shall perform a study of the quality of service 
being rendered in the Murietta exchange. Such a study is to 
include the monthly number of customer trouble reports per 100 
telephones, dial time speed tests, dial service observation tests, 
toll operator answering time tests, and physical inspections of 
outside plant. 
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4. Within one hundrod ciehty d~ys of the effective date of 
this order, Gener~l shall submit ~ summary of the results of the 
ctU<!y required by par~aph 3, together with the plOlns~ cost 
estfmOltes, .:tnd construction schedule for ~91ementing improvements, 
if .:lny) required to conform i'tis standard of service to the uniform 
st;:mdo::rds p%'oseribcd. by GenerOll Order No. 133. 

The effee~ive date of this order ShOlll be twenty deys 
after the date hereof. 

Do'lted at __ ~ .... ,,_ .... _'r.'I...,_. _~..;.,._~ .. _......:...;.... ___ , Californi~,. this --.;& ___ rJv_-__ 

day of __ ~ __ ~_~L_r.L_V_c_~ ___ , 1977. 

comm1ssioDerS 
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;.pPENOIX A 

Page 1 of 4 

OPTIONAL CALLIN:; MEASURED SERVICE 

APPL+CABn.ITY k'ID TERRITORY 
Applicable to Option~ Calling Moasured Service in conr.ection With residence 
i..."ldividual li.."lC service offered under Schedule Cal. ?U.C. No. A-l, Individual 
Line t Party Line, ZlIld Private Branch Exchange Trunk Line Se%"Vice, furnished 
within the territory o!' the exchanges and. d:i.strict area.3 as set fort.h under 
RATES A~ S3RVICE :.EEAS of this sChedule. 

::lE:SCR!?'~::,\)N' OF' SEF.VIC'!!: ----- -..-

1. General 
(3) OptionAl Calli.~ M~asured Service is fu.~shed as an adjunct to 

residenee individu:!l line flat'rate service and provides tor 
~~stomer dialed eor.~~cations to one or core exc~anges or district 
~~as dc~isnoted by tho custoccr, ~ up to a distnnce of fo~y 
rate cirline miles. 

('b) For a fixed mo~thJ.y rate the service provides for uZ'llirn:i.ted calling 
to the designated service area between the hours of 8:00 p.m. and 
8:00 a.m. dilly a."ld two hours of CU!lIUlative calling each month 
between the hours of 8:00 a.m. a:'l.d 8:00 p.m. Overt.i:ne is charged. 
for each additional minute of calling over this two-hour monthlY 
alloeation. 

(c) C<llls to cxch3."lge or district areas not desi,s:lated by the customer 
will be i\':.::.':ll.shed under the rates :md special condit.ions specified 
tor Y.e~soge ~~tit Service under Schedule Cal. P.U.C. No. H-l or 
Messaoc toll 7elephone Service under Schedule Cal. P.U.C. No. B-1. 

(d) Each individual call is comp\:.tcd. on the basis of Whole minutes 
d~ring the me~ured period, a !raction ot a mL~ute beir~ considered 
a whole ~"l~t.e. Calling excee~~ the two-hour mont.hly alloc~tion 
shall be 'billed ot the overtime rate for eoch additional minUte. 

(e) Timing of C'l11 s begins when the conneetion is established i'rco t.":le 
colling station to the co:led statio:l, ~"ld ~nds When s~ch eoneec­
tion is te~ted during the 8:00 a.m .. - 8:00 p .. m. time period. 
Culls pl~ced that extend into or beyond the mca~~red time period 
will be cho..~ged only for the mi.."lutes that arc \ltithi."l the $:00 a.m. -
8:00 p.m. pe::-iod.. 

(1') Optional Calling Measured Service consists o~ s~eeific service 
offerings M shown under AATES A~TfJ SE7!CE A..~. 

(g) Where a customer subocrioes to more than one Optional Ca11~~ 
Moasured Service Offering, the mea~~ed tioe period Will be com­
puted separately for each service. 
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AP?E."ID!X A 
Page 2 o! 4 

OPl'IONAL CA1lIID MEASURED SERVlCE 

RATES AND S:'l.","VIC~ AREAS 

The rates shown below comprehend Optional CaJ 1ing Measured Service on a sent 
paid., dial station service basis furnished. in ac1d.ition to l."e:sid.ence indJ.vidu31 
line flat rate service at rates and special conditions set forth in Schedule 
Cal. p.a.c .. No. A-l, Individual Line, Party Line, ac.d Priv::\t.e Branch. Exchange 
Trunk Line Service: 

Rate Per Service: 
Each Excrumge or 

Di~tr1et .Area 
Selected 

Exchazlge 
District Rate Area Offered 

Date# 
~i!,,3tion 

Date* 

Monthly 
Time 

Allowance 

Overtj,me 
Rate Per Rate Per 

~ To Month ¥.dmlt.e 

Murietta 
Temecula 

Elsinore 
F311'orooi< 

# D3te offering commences .. 

2 Hou.rs ** 
2 Hours ** 

$2.7.5 
$2.75 

... Date offering ~ill expire unless sooner re~lised, 
extended, or c~~celed by order or resolu.tion of 
the CPUC. 

** Applies between 8:00 a.m.. ODd 8:00 p.m. d~ only. 
Calling between 8:00 p.m. and 8:00 a.m. daily is 
unlimited. 

$.03** 
$.03** 
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SPECIAl CONDITIONS 

1. Gener~ 

~PEND!X :... 
Page :3 of 4. 

OPTIONAL CALLIID MEASURED SERVICE 

Except as provided herein, S,ecial Conditions 3nd Rules of the Utility 
applicable to indi V'idual line service also apply to such service 
furnished in connection with Optional Calling Measured Service. 

2. Limitation of Service 
(a) Optional CO::L~ Measured Service does not inlcude Person, Collect, 

Conference, or other calls requiring o[>erator ha."ldling. Such calls 
Will be billed at the me~sage toll rate applicable. 

(b) Optional Calli.~ Measured Service is ~~ted to a maximum of one of 
each service ~a for e~ch customer preoiscs. 

(c) Optional Calling Measured Sc~lice may not be ~~rni5hed to ~ 
residence i."ld.i Vidual line 3crvice tha.t is interconnected, 
physicnlly, acoustically or by any other me~"lS to ~ other line, 
facility, or3ervice at the customers' premises to extend a two­
point connection beyond the originating station and called station 
location. 

(d) Optional Ca11;ng Measured Service will not be furnished in 
connection With either centrex service or foreign exchange zervice. 

( e) Optional Callizlg Measured Service 1tti.1l not be turni3hed for 
business telephone service. 
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APPENDIX A 
Page 4 01' 4 

OPTIONAL CALLINJ MEASURED SERVICE 

SPECIAL CO:·IDITIONS-Contd. 

:3. Availability of Service 
The furnishing of Optional Calling Measured Service may require certain 
physical arr3ngements of the facilities of the Utility and is therefore 
subject to the av~ability of such facilities. 

4. MirJ.imum Service Period. 
The minimum serlicc period for e~ch service ofre~~ shown under service 
areas is one mo~~h. Service Offering changes requested by a customer 
Within the mininn.:.m service period Will be charged for the minimum 
~erviee period rate. 

5. Rates for Fraction31 Periods 
For fractional parts of ~ month, the basic period and rate charged there­
fore are adjusted to be proportionQ,te to the actul'll number of days in 
service. The rate for time in excess of the adjusted basic period will 
be billed on the basis of the actual minutes used at the overtime rate 
per minute shown above in RATES AUO SERVICE Am;AS. 

6· Customer Premises 
The premises of a customer is that as shown in Schedule Cal. F.U.C. 
No. lX:R, Definitions and Rules. In the event the premises is located in 
more than one ey..change, the premises will be considered as in the 
exchange in which the primar,y service is located. 


