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Decisiot:. No. ------
87611 

jlUL 19 1977 ® fRi ~ Lrn ij 1M ~ ff 
BEF'ORt THE PUBI.IC UTILITIES COMMISSION OF THE STATE ~~ L~IFORNIA 

Investigation on the Commissionfs own ) 
motion into the status, operations, 
service, maintenance, facilities, 
equipment, water supply practices, 
rates, rules, tariff schedules ~d 
records of James J. Downey, doing 
bustness as Greenvue Estates Water 
Company, Inverness Park Water Company, 
K~wood Village Water Co~any, 
Peongrove Water COD."pany, Point Reyes 
Wa ter Co., Rio Dell Water Company) 
and RUSSian River Terrace Water Co.; 
~nd James J. Downey and W. H. Appleto~, 
doing business as Canon Manor Water 
System; and Happy Acres Water Company, 
Inc., 1n Sonoma 8!ld Marix:. Co~tias. 

e Antoinette R. Catlnizzaro, 

Compl.a.inant, 

vs 

Rio Dell Water Co~y, 

Defendant. 

Phyllis Crabe, 

vs 

Rio D~ll Water Company, 

Defendant. 
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Case No. 9076 
(Filed June 9, 1970) 

Case No. 10070 
(Filed March 23, 19i6) 

Case No. 10103 
(Filed May 21, 1976) 
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Dennis Reid, et al., 

vs 

) 

Complainants, 

Case No. 10104 
(Filed May 21, 1976) 

Rio Dell Water Company, 

Defendant .' 

APPEARANCES 

(Listed tn previous decisions 
in Case No. 9076 and related 

eases and applications.) 

SIXTH INTERIM OPINION IN CASE NO. 9076 
AND FINAL OPINION IN CASE NO. 10070 

On March 23, 1976 Antoinette H. Cannizzaro (Ca1m1zarro) 
filed a complaint against Rio Dcll Water Company alleging that: 

1.. Up to and including March, 1975 Rio D~l was billing 
Cannizzaro a'e the rate of $6.75 per quarter for water services at 
9214 Rio Dcll Court, Forestville. 

2. During August, 1975 Cannizzaro received a bill for $268 
for service for the period March, 1975 through August, 1975 without 
prior notice from Rio Dell Water Company as to the change in rates 

or service .. 
3. Until 1969-70 the distribution pipe serving the Rio Dell 

Court residences was kept in repair by Rio Dell Water Company, but 
since then Rio Dell Water Company bas refused to repair leaks to 

this pipe. 

4. The distribution pipe which is 3/4-inch a1ld l-1/2-inch 
galvanized pipe is undersized and is in need of conseant repair. 
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5. Rio Dell Water Company bas made no att~pt to contact 
Cannizzaro to explain the change fn rates, to secure an application 
for service, or to advise Cannizzaro under what conditions service 
is rendered under its filed tariffs. 

Cannizzaro requests the Commission to order Rio Dell Water 
Company to apply the same rates to cannizzaro that it was charging 

prior to Mareh, 1975 and to install a new water pipe of adequate 
s 1ze to serve the residences of Rio Dell Court and to maintain said 
water pipe. 

Hearings were held before Administrative Law Judge Cline 
in Guerneville on October 28, and in San Fr~cisco on October 29 
and November 17, 1976. The mz.tter W8S taken under submission on 
the filfng of late-filed ~~bit No. 72 on December 13, 1976. 

Exhibit No. 69 of the Commission staff provides the 
follo~ing information regarding the Cannizzaro complaint: 

'''Ms. Catmizzaro r s property is located in the mid
northerly portion of the utility's service ~rea. 
The address is 9214 Rio Dell Court. 
'~he area ~ which complainant ~esides was 
originally a co~ercially o~r3ted resort. The 
complex consisted of a recreation area with 
cabins, a dance ball, din1x:.g room and assembly 
ball. Over the years:l the character of the area 
bas changed from a commercially operated resort 
to a residential area. Today there are twenty
four residential units of which fifteen are 
occupied year round. 

'7be Qriginal application for service to this 
area was to furnish water to the resort complex. 
The Commission took cognizance that James J. 
Downey beca:ne the owner of the Rio Dell Water 
Company on May 15, 1945 in Deeision No. 37888. 

"On March, 1975 comp::'ainant purchased the front 
prope:ty, address 9117 Fiver R.oad, of this area 
and was shown receipts that the billing rate was 
$6.75 per quarter. On February 28, 1975 the 
utility placed this area on a single meter for 
service to the twenty-four residences without 
notifying compla~t that it was changing its 
billing from flat rate service ~o metered 
service. 
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"On August 10, 1976 the Commission authorized the 
utility to increase its rates from $2.25 per 
month to $4.50 per month. Upon receiving the 
rate ir..erease the staff was advised that: the 
utility back billed the individual residents of 
Rio Dell Court to Janc.ary, 1976. The utility 
has not contacted Ms. Cannizzaro or any other 
reSident fn this area regarding service or 
resolving the issue of installing a new water 
pipe of adequate size to serve the residents of 
Rio Dell Court. 

"To rectify the instant complaint the staff 
advised the utilityts representative to survey 
the residents in the area to dete-~e which 
customers desire service, procure easements if 
necessary, and to extend a new :aain 1n conform
ance with the requirements of General Order No. 
103 and under the provisions of the utility's 
tariff Rule No .. 15, Main Extensions. Utility 
easements are contained in Ms. Cann1 zzaro' s 
deed to the property .. " 

The testimony of CaDXdzzaro in general substantiated the 
evidence in Exhibit No. 69 set forth above. ·She testified, however, 
the fro:J.t property was purchased by her and two others in March of 
1974 which is contrary to the allegations of her complaint end the 
evidence in Exhibit No. 69. Ibis conflict will be resolved by a 
finding that the front property was acquired by Camlizzaro and two 
other persons in March of 1975. She also testified that since the 
latter part of 1970 Rio Dell Water CornpaIly has disclaimed any 

responsibility for leaks tn the water pipes and that the water pipes 
have been repaired by the residents in Rio Dell Court except for one 
maj or repair which was made by Rio Dell Water Company at the time 

Cannizzaro acquired the front propertyo 
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John B. Downey, the Assistant M.a.nager and Engineer for 
Rio Dell Water Company> testified that Rio Dell Water CoCIPany is 
willing to accept the existing distribu:ion line in Rio Dell Court 
and to bill separately the individual residences of the park 
providing he can get the necessary easements for the pipeltne 
without any expense to the water company. In responDe, Cannizzaro 
testified that the water line is in the utility's easement within 
the roadway which serves the residences located in Rio Dell Court, 
except that portion of the water line which goes through the front 
property which is owned by Cannizzaro. She further testified that 
she would be willing to give Rio Dell Water Company the necessary 
easement across ber properey. 

In order to provide adequate service Rio Dell Water 
Company will seek financing for the purpose of' replacing, the 
3/4-inch and 1"'1/2-inch distribution lines with S·· 6-inch main if 
it is dQad end and a 4-inch main if it is a looping line •. John Downey 
anticipates that it mAy be as long as five years before the trans
miSSion line is :cplaced. Cannizzaro insists that ~he work should 
be completed within three years. 

Cannizzaro also requested that a couple of fire hydrants 
be connected to the new main when it is installed in the canyon to 
provide fire protection to the residences tn Rio Dell Court. In 
response) John Downey testified that Rio Dell Water Coazpany would 
work with the Forestville Fire Protection District to install fire 
hydrants at whatever locations the district deSignates, provided 
that the district or others pay the expense of the installation of 
the hydrants. 
Findings of Fact 

1. CoClplainant Cannizzaro's residence is located at 
9214 Rio Dell Court which is in the mid-noreherly portion of 
Rio Dell Water Co<ttp.a.ny's ~ area. 

-5-



c. 9076 et ale ek 

2. The area in which complainant resides was originally a 
commercially operated resort consisting of a recreation area with 
cabins, a dance hall, a din.ing room, and an assembly ball. Over 
the years the character of the area bas changed from a commercially 
operated resort to a residential area consistfng of ewenty-four 
residential units of which fifteen are occupied year-round. 

3. During March of 1975 Caonizzaro together with two other 
persons purchased the front property of the Rio Dell Court residential 
area, the address of which is 9117 River Road, Forestville. At the 
time of making said purchase Calm; zzaro waS shown receipts at a 
billing rate of $6.75 per quarter for water service to said property. 

4. the private line which provides water service to the 
residence at 9117 River Road also provides water service to the 
twenty-three other residences ot:. Rio Del Court. 

S. Up to and including March of 1975 Rio Dell Water Company 
billed Cannizzaro at the rate of $6.75 per quarter ~or water service 
at her residence at 9214 Rio Dell Court, Forestville. 

6. On February 28~ 1975 Rio Dell Water Company placed the 
Rio Dell Court area on a stng1e meter for service to the twenty-four 
residences witbout notifying Cannizzaro that it was changing its 
billing from flat rate service to metered service. 

7. During August" 1975 cannizzaro received a bill for $268 
for service to the Rio Dell Court residences for the period March 

through August, 1975. 
8. Effective August 15, 1976 Rio Dell Water Company was 

authorized to inerease its permanent resident flat races from $2.25 
to $4.50 per month. 

9. D\.lr1ng August of 1976 Rio Dell Water Company back billed 
the individual residents of Rio Dell Court to January, 1976. 
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10. The distribution pipe which serves the residences to 
Rio Dell Court which is 3/4-inch and 1-1/2-tneh galvanized pipe 
is undersized and is in need of constant: repsi:'. 

11. Stnce the latter part of 1970 Rio Dell Water Company 
has disclaimed any responsibility for leaks in the distribution 
pipes which Serve the residences of Rio Dell Court and such pipes 
have been repaired by the residents themselves except for one major 
repair which was made by Rio Dell Water Company at the time 
Cannizzaro acquired the f~out proper~y ~t Rio Dell Court. 

12. The Cocamission staff representative has advised the 
representative of Rio Dell Water Company to survey the residents 
in the Rio Dell Court area to determine which of the residents 
desire service, to procure whatever easements are necessary to 
provide such service~ and to extend a new main to provide such 
service in conformance with the requirements of General order 
No. 103 and under the provisions of Rio Dell Water Company's 
tariff Rule No. 15, Main Extensions. 

13. Rio Dell Water Company is willing to accept the existing 
distribution line serving the residences in Rio Dell Court and to 
bill separately the individual residences in Rio Dell Court 
providing it can acquire the necessary easements for the distribution 
pipeline without any expense to Rio Dell Water Company. 

14. Ca~n1zzaro is willing to give Rio Dell Water Company an 
easement for the distribution main through her property located at 
9117 River Road~ Forestville. The remainder of the distribution 
main serving the residences located in Rio Dell Court is located 
in the utility r S easement within the roadway which serves such 
residences. 
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15. The 1-l/2-inch and 3/4-inch distribution mains serving 
the twenty-four residences in Rio Dell Court are inadequate and 
should be replaced with a 6-inch dead end or a 4-inch looping 
distribution main in accordance with the requirements of General 
Order No. 103 and under the provisions of Rio Dell Water Company's 
tariff Rule No. 15, Main Extensions. 

16. Fire hydrants should be tnstalled at whatever loca~ions 
along the newly installed distribution mains which may be designated 
by the ForestvU1e Fire Protection District at the expense of the 
Forestville Fire Protection District or others than Rio Dell Water 

ColXlpany. 
Conclusions of Law 

1. James S. Downey, doing business as Rio Dell Water Company, 
should cancel the $268 bill for water ser~ices furnished to 
Cannizzaro and should bill tbe i:ldividual residents in Rio Dell Court 
for water service prior to August 14, 1976 at the permanent resident 
flat rate of $2.25 per month and for water service subsequent to 
August 15, 1976 at the pe~~ent flat rate of $4.50 per month until 
such time as individual meters are installed, and should pay 
reparations to such customers for any amounts paid by th~ to 
Rio Dell Water Company in excess of such rat~s. 

2. James J. Downey, doing bus1D.ess as Rio Dell Water Company, 

should be required to provide water service to the twen~four 
residences located ~ Rio D~ll Cou:t, Forestville in accordance wi~h 
the provisions set forth in the order below. 
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SIXTH IhT".c.RIM ORDER IN CASE NO. 9076 
AND FINAL ORDER IN CASE NO, 10070 

IT IS ORDERED that: 
1. James J. Downey, doing business as Rio Dell water Comp.any, 

shall cancel the $268 bill for water services furnished to 
Antoinette H. Cannizzaro and shall bill the individual residents in 
Rio Dell Court, Forestville for water service furnished to them prior 
to August 14, 1976 at the permanent resident flat rate of $2.25 per 
month, and for wa.ter se~rice furnished to them subsequent to 
August 15, 1976 at the permanent flat rate of $4.50 per month until 
such time as individual mete:s are installed, and shall pay 
re~rations to such customers for any amounts paid by them to 
Rio Dell Water Company in excess of such rates. 

2. ()g, or before November 30, 1977, James J. Downey, doing 
business as Rio Dell Water Company, shall acquire whatever easements 
are necessary to take over the 3/4-inch and 1-1/2-inch distribution 
mains serving the twenty-four residences in Rio Dell Court and shall 
acquire, operate, and maiuea.in such distributiotl ma.ins for the 
purpose of serving such applicants in Rio Dell Court (1) who pay 

for water service previously furnished to them prior to August 14, 
1976 at the permanent resident flat rate of $2.25 per month and for 
water service previously furnished to them subsequent to August 15, 
1976 at the permanent resident flat rate of $4.50 per month~ (2) who 
convey their interests in the 3/4-inch and l-1/2-fnch distribution 
mains serving their reSidences and provide the necessary easement 
at no charge to Rio Dell Water Company through their property as 
may be required for the operation, maintenance» and replacement of 
said distribution mains, and (3) who apply for the continuation of 
such water service. This ordering paragraph will not prevent 
James .1. Downey, doing business 38 Rio Dell 'Water Company, from 
subsequently fnstall1ng meters and providing water service to such 
customers at permanent reSident meter rates ia accordance with his 
tariff on file with this Commission. 
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3. On or before November 30, 1980, James J. Downey, doing 
business as Rio Dell Water Company, (1) shall replace the 3/4-inch 
and l~-inch distribution mains serving the twenty-four residences' 
in Rio Dell Court with a 6-inch dead end or a 4-inch looping 
distribution main in accordance with the re~uir~ments of General 
Order No. 103 and under the provisions of ~le No. 15, Main 
Extensions, of the Tariff Schedules of Rio Dell Wcter Co~y on 
file with this Co~nission, and (2) shall install fire hydrants at 
such locations along such newly constructed dist~ibution mains ~s 
may be ordered by and paid for by the Forestville Fira Protection 
District or others than Rio Dell Water Company'~ 

4. The Executive Director shall make pe~~or~l ser-vie~ of a 
certified copy of this order upon James J. Downe~r, doing business 
as Rio Dell Water Company, and shall serve copies of this order by 

mail upon all other parties to these proceedings. 
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5. Within ~hirty days after the effective date of this order 
James J. Downey, doing business as Rio Dell Water Company, shall 
inform all customers of Rio Dell Water Company residing or owning 
property in Rio Dell Court of the provisions of Ordering Paragraph 2, 
and shall notify the Commission of compliance with this Ordering 
Paragraph 5. 

The effective date of this order shall be twenty days after 
the date hereof. ~ 

Dated at ~ ~~ , California, this /9'~ 
day of _~-¥J1J:IIUa,;IlM"""""I:I--_' 1977. 

COmmJ.SSl.oners 

I 


